
March 25, 2010 

Mr. Paul R. Stoffels 

WILL COUNTY 9-1-1 EMERGENCY TELEPHONE SYSTEM 
2561 Division Street, Joliet, IL 60435-9042 (815) 725-1911 - FAX (815 725-7239 

Area Manager 9-1-1 Operations -IL/IN 
AT&T Global Services 
9-1-1 Public Safety 
4918 W. 95'h St. Fir 2 
Oak Lawn, Illinois 60453 

Dear Mr. Stoffels, 

This letter is to confirm our intent to add the Village of Bolingbrook and the Bolingbrook Public Safety 
Answering Point to the Will County 9-1-1 Telephone System. All 9-1-1- calls for the Village of Bolingbrook 
will continue to be routed to the Bolingbrook Dispatch Center which is located at 375 W. Briarcliff, 
BOlingbrook, IL 60440, once approval is granted from the Illinois Commerce Commission. 

Enclosed is a copy of our modification plan to the Illinois Commerce Commission for approval. 
Thank you for your attention to this matter. 

Sincerely, 

J~~o~,c~r~ ~ . 
Will County 9-1-1 Emergency Telephone System Board 



INTERGOVERNMENTAL COMMUNICATIONS SYSTEM AGREEMENT 
COMBINING THE VILLAGE OF BOLINGBROOK ETSB WITH 

WILL COUNTY 9-1-1 EMERGENCY TELEPHONE SYSTEM BOARD 

This Agreement is entered into on the effective date hereinafter set forth by and between 

the County of Will, a body corporate and politic, ("Will County") and the Village of 

Bolingbrook, an Illinois municipal corporation ("Bolingbrook") and (hereinafter sometimes 

collectively referred to as the "Participating Taxing Bodies") and the Will County 9-1-1 

Emergency Telephone System Board, a Will County agency (hereafter sometimes referred to as 

Will County 9-1-1) to provide for the establishment of Bolingbrook as a member of a combined 

dispatch and communications system pursuant to Article VII, Section 10 of the 1970 

Constitution of the State of Illinois, the Illinois Intergovernmental Cooperation Act (5 ILCS 

220/1 et. seq.), the Emergency Tel~phone System Act (50 ILCS 750/1 et. esq.) and the Wireless 

Emergency Telephone Safety Act (50 ILCS 75111 et. seq.) Will County, Bolingbrook and Will 

County 9-1-1 are sometimes referred to herein singly as the "Party" and collectively as the 

"Parties. II 

RECITALS: 

WHEREAS, the corporate authorities of the County of Will imposed a surcharge under 

Section 50 ILCS 750/15.3 and established an Emergency Telephone System Board under 50 

ILCS 750/15.4 in order to provide services to its constituency within the County and administer 

its 9-1-1 responsibilities, in conformity with the Emergency Telephone System Act and the 

Wireless Emergency Telephone Safety Act and subject to its approval for enhanced emergency 

telephone number under Illinois Commerce Commission number 92-0122; and 

WHEREAS, the Will County Executive with the advice and consent of the Will County 

Board and pursuant to 50 ILCS 750/15.4("Section 15.4") appoints members to the Emergency 



Telephone System Board ("Will County 9-1-1 ") in order to perform the powers and duties of 

such Board, as set forth under Section IS.4(b), so as to provide for and protect the health, safety 

and welfare of the residents of Will County and surrounding areas under its jurisdiction; and 

WHEREAS, Will County 9-1-1 performs such duties in conjunction with the 

participation of seven (7) public safety answering points ("Will County PSAP's") formed in some 

instances by intergovernmental agreements between various municipalities, fire protection 

districts, police departments, fire departments and other emergency services and disaster 

agencies and by certain municipalities acting on their own behalf as a stand alone PSAP; and 

WHEREAS, such Will County PSAPs provide dispatching services to residents within 

the scope of their area of responsibility, either as a stand alone municipality, or under the terms 

and provisions of an intergovernmental cooperation agreement with such emergency services' 

agencies and that the current PSAP's within Will County 9-1-1 are set forth in Group Exhibit "A" 

which is attached hereto and made a part hereof; and 

WHEREAS, Will County 9-1-1 recommends to Will County for the appropriation of 

funds necessary for Will County 9-1-1 operations and after such appropriations, Will County 9-

I-I authorize the expenditure of such funds as provided for under Section IS.4(c) and SO ILCS 

7S1I20; and 

WHEREAS, Bolingbrook, an Illinois municipal corporation, operates the Village of 

Bolingbrook Emergency Telephone System Board and presently provides emergency services, 

dispatch and communication system to the residents of the Village of Bolingbrook as an 

independent Emergency Telephone System Board, and 

WHEREAS, Bolingbrook has determined that there exists a need for a more centralized 

emergency services dispatch and communication system which will provide for more efficient 
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dispatch and communication capabilities by joining with Will County 9-1-1, as a member 

thereof, and by forming a participating additional public safety answering point within Will 

County 9-1-1 and its system of public safety answering points; and 

WHEREAS, Will County 9-1-1 is deemed to be an agency of Will County; and 

WHEREAS, Will County and Bolingbrook agree that joint action among themselves is 

the most efficient and effective means to provide for the health, safety and welfare of their 

residents and is in the best interest of each ofthe parties to this Agreement and their residents for 

Bolingbrook to join in concert with Will County as a member of Will County 9-1-1; and 

WHEREAS, Article VII, Section 10 of the 1970 Constitution of the State of Illinois, and 

Section 22011 et. seq. of the Illinois Cooperation Act (5 ILCS 220/1 et. seq.) authorizes two or 

more units of local government to contract to share services and to exercise, combine or transfer 

any power or function common to them; and 

WHEREAS, Section 15.4 of the Emergency Telephone System Act and Section 20 of the 

Wireless Emergency Telephone Safety Act authorized the corporate authorities of any county or 

municipality that imposes a surcharge pursuant to Section 50 ILCS 750/15.3 to establish by 

intergovernmental agreement ajoint Emergency Telephone System Board; and 

WHEREAS, it is the desire of Will County to invite Bolingbrook to be a participant in 

the operation of a centralized combined dispatch and communication system with the present 

Board of Will County 9-1-1; and 

WHEREAS, the respective corporate authorities of Will County and Bolingbrook have 

authorized and directed the execution of this Agreement. 
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NOW, THEREFORE, in consideration of the mutual agreements and covenants 

contained herein and upon the further consideration stated in the foregoing recitals, it is hereby 

agreed by and between and among the Participating Taxing Bodies as follows: 

ARTICLE I RECITALS. 

The parties acknowledge that the statements and representations made in the foregoing 

recitals are true and correct, and they hereby incorporate such recitals and all exhibits referenced 

therein into this Agreement as if fully set forth in this Article 1. 

ARTICLE II BACKGROUND. 

2.0 Emergency Telephone System Act. The Will County 9-1-1 Emergency 

Telephone System and the Will County 9-1-1 Emergency Telephone System Board (collectively 

referred to as "Will County 9-1-1 ") is an emergency telephone system generally governed by the 

provisions of Emergency Telephone System Act (50 ILCS 750/0.01 et. seq.) and the Wireless 

Emergency Telephone System Act (50 ILCS 751/1 et. seq.), (hereinafter collectively referred to 

as the "Act" or "Acts") Will County 9-1-1 is a countywide system. Under the Act, the corporate 

authorities of the County of Will established an emergency telephone system, as authorized with 

referendum approval, to impose a monthly surcharge on the billed subscribers of the network 

connection telecommunications carriers (50 ILCS 750/15.3). Such powers were expanded by the 

Wireless Emergency Telephone System Act (50 ILCS 7511.1). On August 17, 1989, the Will 

County Board approved Executive Committee Resolution No. 89-213 establishing the 9-1-1 

Emergency Telephone System Board which was charged with the responsibility of operating the 

system under Section 15.4 of the Act (50 ILCS 750/15.4), including the appointment of an ETS 

Board with the responsibility for coordinating and supervising the implementation and operation 

of the Emergency Telephone System, for directing the expenditure of surcharge monies which 
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are held in the ETS fund and for such other and further duties as prescribed by the statute (50 

ILCS 750/15.4(b». See Exhibit "B" which is attached hereto and made a part hereof. As 

prescribed by the Act, the Will County Executive with the advice and consent of the Will County 

Board appointed ETS Board Members to the Board consistent with his responsibilities under 

15.4(a). (50 ILCS 750115.3) See Exhibit "C" which is attached hereto and made a part hereof. 

In order to provide for the governance of the organization, the Will County 9-1-1 adopted bylaws 

(See Exhibit "D") which bylaws have subsequently been amended as provided below. 

2.1 Initial Dispatch Centers. Originally Will County 9-1-1 consisted of 

approximately sixteen (16) Public Safety Answering Points ("PSAP"). Throughout the duration 

of the operation of Will County 9-1-1 consolidation has occurred in the number of PSAP's 

thereby reducing their number to presently seven (7) Public Safety Answering Points. 

ARTICLE III. PUBLIC SAFETY ANSWERING POINTS. 

3.0 Number and Location. The parties to this Agreement do hereby acknowledge that 

Will County 9-1-1 presently consists of seven (7) Public Safety Answering Points, a list of which 

are attached hereto as Exhibit "A." Each Public Safety Answering Point is required to select a 

director who shall be responsible for the daily operations of the Center. Bolingbrook has been 

advised and does hereby agree that the expense of maintaining a director and other employees at 

the PSAP shall be the direct responsibility of Bolingbrook and that Will County 9-1-1 shall not 

be obligated to utilize its surcharge funds for the payment of such employees. All of the PSAP's 

set forth in Exhibit "A" are responsible for dispatching services to one or more fire or police 

agencies as set forth therein. 
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3.1 Bolingbrook PSAP. Upon the adoption of an ordinance suspending the operation 

of the Village of Bolingbrook Emergency Telephone System Board and the approval of a 

petition before the Illinois Commerce Commission dismissing the Village of Bolingbrook 

Operating Authority and authorizing the Village to incorporate its 9-1-1 Emergency Telephone 

Dispatch System into the Will County 9-1-1 System, as a Public Safety Answering Point, 

Bolingbrook agrees to create a Public Safety Answering Point which shall be responsible for 

providing dispatch services and other appurtenance PSAP responsibilities to the fire and police 

agencies set forth in Exhibit "E". Further, Bolingbrook shall be responsible for designating a 

director for the operation of its PSAP. Will County 9-1-1 agrees that in consideration of 

establishing the PSAP, that it will modify and amend its bylaws to create a position for an single 

representative from Bolingbrook who will serve as its representative upon the Board of Will 

County 9-1-1. Bolingbrook shall deliver to the Chairman of Will County 9-1-1 the name or 

names of individuals it seeks to have appointed by the Will County Executive with the advice 

and consent of the Will County Board to serve as the designated representative of Bolingbrook 

on Will County 9-1-1. The Participating Taxing Bodies acknowledge that under the statute, the 

responsibility for appointing such person is the responsibility of the corporate authorities of the 

County that imposes a surcharge under Section 15.3 of the Act (50 ILCS 750115.4). Upon 

appointment by the County Executive and approval by the Will County Board, such Bolingbrook 

representative shall become a full member of Will County 9-1-1 with full voting rights as such 

member. The Bolingbrook representative shall also be entitled to serve upon any committee to 

which he or she is appointed by Will County 9-1-1. 
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ARTICLE IV. GOVERNANCE; 9-1-1 OPERATING BOARD 

4.0 Composition. The Participating Taxing Bodies acknowledge that the operating 

board of Will County 9-1-1 is presently composed of directors or persons responsible for the 

operation of each of the PSAP's, fire service representatives, law enforcement representatives, 

emergency management agency representatives, the County Executive's office, the MIS 

Department, Citizen at Large and County Board Member. Presently Will County 9-1-1 consists 

of sixteen (16) members. The Participating Taxing Bodies agree, as provided above that, 

Bolingbrook, as a participating municipality shall be entitled to one (1) representative appointed 

by the County Executive with the advice and consent of the Will County Board as provided 

under the Act at Section 15.4. The names of the persons serving on Will County 9-1-1 and their 

committee assignments are hereinafter set forth on Exhibit "F" which is attached hereto and 

made a part hereof. 

4.1 Chaimerson, Vice-Chaimerson and Secretary. The 9-1-1 Emergency Telephone 

System Board is operated pursuant to the terms and provisions of its present bylaws, a copy of 

which is attached hereto as Exhibit "G". The presiding officer of Will County 9-1-1 is 

designated as the Chairperson. The Vice-Chairperson of Will County 9-1-1 is Julie Ponce­

Doyle, Director of the City of Joliet PSAP. (Julie Ponce-Doyle, who is personally serving as 

temporary Chairperson, as a result of the resignation of Chairperson James Grady, will serve in 

such capacity until the election of new officers at the April 2010 meeting of the Emergency 

Telephone System Board.) The Secretary of the Will County 9-1-1 is Caryn DeMarco, who is an 

employee of the agency. Each officer's term runs until a successor is elected and qualified at the 

next annual meeting in April of each year. The Chairperson shall preside over all meetings of 

Will County 9-1-1. In the absence of the Chairperson, or in the event the Chairperson refuses or 
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is unable to act, the Vice-Chairperson shall perform the duties of the Chairperson and when so 

acting, shall have all the powers of and be subject to the restrictions placed upon the Chair. The 

Secretary shall: 

(a) take and keep the minutes of the meeting in a book provided for that purpose; and 

(b) see that all notices are given in accordance with the provisions of the bylaws of the 

Board or as required by law; and 

(c) be custodian of the records of Will County 9-1-1 and perform all duties incident to 

the office of Secretary, and such other duties as may from time to time be assigned. 

In the absence of the Secretary, the 9-1-1 Operating Board shall designate a secretary pro 

tern to undertake the duties of the Secretary during the Secretary's absence. 

4.2 Meetings of Will County 9-1-1. 

(a) Will County 9-1-1 shall establish dates, times and location for regular meetings, 

one of which shall be designated as the annual meeting at which time the Chairperson, Vice­

Chairperson and Secretary shall be elected. Other business may be considered at the annual 

meeting. Will County 9-1-1 shall regularly meet as deemed necessary. 

(b) Special meetings of Will County 9-1-1 shall be called as provided for in the 

Bylaws. 

(c) It is the understanding of the Participating Taxing Bodies that no member of Will 

County 9-1-1 shall receive any compensation for serving as a Will County 9-1-1 Board member. 

4.3 Quorum. A quorum for the transaction of all business shall be as set forth in the 

bylaws which presently provide that a quorum shall consist of a majority of the Will County 9-1-

1 members. 
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4.4 Voting Requirements. Except as otherwise provided for in this Agreement, when 

a quorum is present, a majority vote of such Board members in attendance shall be necessary for 

Will County 9-1-1 to act. Each Will County 9-1-1 Board member shall have one vote as 

provided for in the Bylaws. A Will County 9-1-1 Board member shall be in physical attendance 

to cast a vote. No proxy votes or absentee voting shall be permitted. If any Member fails to 

retain the status necessary to serve on behalf of the participating entity that he/she represents as a 

member of the Board, the participating entity shall be required to submit a name or names in the 

same manner as provided above for Bolingbrook's initial selection of its representative to Will 

County 9-1-1. 

4.5 Powers and Duties. The powers and duties of Will County 9-1-1 shall be as set 

forth in Article II of the Restated and Amended Will County 9-1-1 Emergency Telephone 

System Board Bylaws. In addition, the Will County 9-1-1 shall appoint from time to time a 

Chief Administrator whose duties and responsibilities to Will County 9-1-1 are outlined in his 

employment contract. The present Chief Administrator of Will County 9-1-1 is Steven Figved, a 

copy of the Chief Administrator employment contract is attached hereto as Exhibit nRn and made 

a part hereof. 

4.6 Standing Committees. The Parties acknowledge that under Article VII Section A 

of the bylaws, there are four (4) standing committees of Will County 9-1-1 presently existing and 

they are as follows: 

I. Finance and Equipment Committee; 

2. Long Range Planning/Standards Enforcement Committee; 

3. Training/Public Education/Personnel Committee; 

4. Technology Advisory Committee. 
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The Finance and Equipment Committee consists of five (5) members which is presently Chaired 

by Julie Ponce-Doyle, Director of the City of Joliet PSAP. The Long Range Planning/Standards 

Enforcement Committee consists of nine (9) members of which Bill Mort, Peotone Police Chief, 

is the Chairperson. The Training/Public Education/Personnel Committee consists of six (6) 

members of which Matt Ryan, Chief of Staff of the County Executive, is the Chairman and the 

Technology Advisory Committee consists of eight (8) members, the Chairman of which is Mike 

Shay, MIS Department of Will County. The Parties acknowledge that the Technology 

Committee requires additional members outside of Will County 9-1-1 who provide the necessary 

technical expertise in order to recommend to Will County 9-1-1 the appropriate hardware and 

software for the agency and that Bolingbrook agrees that Will County 9-1-1 shall be entitled to 

continue to select outside persons for membership on the Technology Committee. In addition to 

the above designated committees, there shall be an Executive Committee as provided for in the 

bylaws. Further, the parties agree that other committees may be established by the Chairperson 

with the advice and consent of Will County 9-1-1. Will County 9-1-1 agrees that Bolingbrook 

shall be entitled to serve as a member upon at least one of the standing committees and that to 

the extent an amendment may be required by Will County 9-1-1 to expand the members of a 

committee to accommodate Bolingbrook, it shall do so. 

ARTICLE V. FINANCES. 

5.0 Fiscal Year. The fiscal year of Will County 9-1-1 is December 1 to November 

30th of each year. 

5.1 Budget. The Participating Taxing Bodies do hereby acknowledge that Will 

County 9-1-1 adopted its annual budget at a meeting duly called in accordance with the Illinois 

Open Meetings Act on October 22, 2009 in the Will County Board Room at 302 N. Chicago 
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Street, Joliet, Illinois for the purpose of considering general business of Will County 9-1-1, 

including the adoption of the annual budget. Attached hereto as Exhibit "I" is a copy of the 9-1-

I Emergency Telephone System Fiscal Year 2010 Account Summary Sheet which compares the 

actual revenue for 2008, the amended budget for 2009 and the 20 I 0 requested amount, which the 

Board directed the Chief Administrator to submit to the Will County Board for its appropriation 

approval. The budget reflects the revenues anticipated from surcharge fees, interest, funds on 

hand and anticipated revenue from other sources and expenses pertaining to salaries, operating 

supplies, professional contracts, rent and other maintenance services, telecommunication service 

contracts and capital expenditures. 

5.2 Treasurer. 

(a) The Treasurer of Will County shall continue to serve as the custodian of the 

Emergency Telephone System fund account as provided for in Section 15.4 (c) of the Act (50 

ILCS 750/15.4) and shall continue to serve in such capacity for receipt of not only surcharge 

funds, but funds from any and all other sources. 

(b) All monies received by the Board pursuant to the surcharges imposed under 

Section 15.3 of the Emergency Telephone System Act (50 ILCS 750115.3) and the Wireless 

Emergency Telephone Safety Act (50 ILCS 751.1 et. seq.) shall continue to be deposited into a 

separate interest bearing Emergency Telephone System Fund Account. Notwithstanding any 

other provision in this Agreement to the contrary, no expenditures may be made from the 

Emergency Telephone System Fund, except upon direction of Will County 9-1-1. All 

expenditures from the Emergency Telephone System Fund shall only be made to pay costs 

permitted by Section 15.4 of the Emergency Telephone System Act (50 ILCS 750/15.4) and by 

Section 751120 ofthe Wireless Emergency Telephone Safety Act (50 ILCS 751120). 
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5.3 Credit for Surcharge Payments. Bolingbrook shall forward any and all payments 

it receives after the effective date of this Agreement pursuant to surcharges imposed under 

Sections 15.3 of the Emergency Telephone System Act and under 751117 of the Wireless 

Emergency Telephone System Act to Will County 9-1-1. All surcharge funds imposed pursuant 

to Section 15.3 of the Emergency Telephone System Act and Section 751117 of the Wireless 

Emergency Telephone System Act that are received by reason of the surcharge imposed by 

Bolingbrook after the effective date of this Agreement shall be credited to the account of 

Bolingbrook as hereinafter provided. Seventy-five cents ($0.75) of each surcharge amount, as 

identified in Section 5-8, shall be deposited and shall be subject to appropriation and expenditure 

by the Will County 9-1-1 Board in the manner provided by law. 

Fifteen cents ($0.15) of each surcharge amount shall be deposited into the account known 

as the Bolingbrook/Will County 9-1-1 account, which shall be maintained by Bolingbrook for 

the exclusive use of Bolingbrook and shall be subject to appropriation and expenditure as 

determined by Bolingbrook. Any surcharge funds in the Bolingbrook/Will County 9-1-1 account 

may only be expended for authorized projects for Bolingbrook for purposes as allowed under the 

Emergency Telephone System Act or the Wireless Emergency Telephone System Act. 

5.4 Prior Surcharge Funds. Surcharge funds received by Bolingbrook imposed 

pursuant to Section 15.3 of the Emergency Telephone System Act and Section 751117 of the 

Wireless Emergency Telephone System Act prior to the effective date of this Agreement shall 

remain deposited in the Bolingbrook/Will County 9-1-1 account and shall be for the exclusive 

use of Bolingbrook. Said surcharge funds may only be expended in the manner and for the 

purposes provided in Section 5.3 hereinabove, including the payment of any sums owed by 

Bolingbrook to Will County 9-1-1. All such payments of prior surcharge funds shall be in 
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compliance with Section 15.4 of the Emergency Telephone System Act and Section 751120 of 

the Wireless Emergency Telephone Safety Act. 

5.5 Audits. The Will County 9-1-1 Board shall cause an annual audit of the financial 

affairs of Will County 9-1-1 to be made by a certified public accountant employed by the County 

of Will to perform such audit after the end of each fiscal year at the time such audit is performed 

for the County. Such audit shall be performed in accordance with GASB rules generally 

applicable to all local public entities. The annual audit report shall be delivered to each person 

who serves on Will County 9-1-1. 

5.6 Late Payments. Late payments due Will County 9-1-1 shall accrue interest at a 

rate of one (1 %) percent a month beginning ten (10) days after the payment is due. 

5.7 Transfer of Surcharge Funds in Bolingbrook's Emergency Telephone System 

Account. Within thirty (30) days after the Illinois Commerce Commission issues an order 

authorizing Bolingbrook to join the Will County 9-1-1, by modifying its present petition with the 

Illinois Commerce Commission by suspending the operations of Bolingbrook's Emergency 

Telephone System Board, Bolingbrook shall authorize an ordinance that effectively transfers all 

surcharge funds it has received pursuant to Section IS. 3 of the Emergency Telephone System 

Act and Section 751117 of the Wireless Emergency Telephone Safety Act which were deposited 

to the Bolingbrook/Will County 9-1-1 account after the effective date of this Agreement. In 

addition, within the same time frame, Bolingbrook shall pass an ordinance suspending the 

operation of its individual Emergency Telephone System Board (if is has not already done so, for 

so long as Bolingbrook is a member of Will County 9-1-1.) 

5.8 Bolingbrook Surcharge Funds. Will County 9-1-1 and Bolingbrook acknowledge 

that each party imposes a different surcharge upon its landline and wireless constituents. In the 
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case of Will County 9-1-1, the Participating Taxing Bodies agree that Will County 9-1-1 imposes 

a surcharge upon its landline subscribers of seventy-five (.75) cents per line and upon its wireless 

customers of a monthly wireless carrier surcharge per CMRS connection of seventy-five (.75) 

cents per month. Bolingbrook levies a monthly surcharge on billed subscribers and network 

connections provided by telecommunication carriers engaged in the business of transmitting 

messages by means of electricity through landlines of ninety (.90) cents per month and a monthly 

wireless carrier surcharge upon its subscribers of ninety (.90) cents per month. In order to 

reconcile the differences between the two surcharges charged by each party, Will County 9-1-1 

agrees to segregate in a separate account, known as the "Bolingbrook/Will County 9-1-1 

Account," the difference between the sum Bolingbrook actually collects for its ninety (.90) cents 

per month surcharges from the amount that Bolingbrook would have actually collected had the 

imposition of the surcharge been seventy-five (.75) cents. Bolingbrook shall prepare a budget 

and submit a request for amounts from the excess surcharge fund on a periodic basis as 

Bolingbrook deems is needed and shall submit such requests to the Will County 9-1-1 Board for 

approval.. Such fund shall include any interest thereon as earned by the Will County Treasurer's 

office. The Bolingbrook representative shall authorize expenditures for such fund provided that 

such expenditures are authorized under Section 15.4 (50 ILCS 750115.4) and Section 751120 (50 

ILCS 751120). Bolingbrook shall have the right to audit such account from time to time at its 

own expense. In the event Will County 9-1-1 elects to increase its surcharges under the 

Emergency Telephone System Act or under the Wireless Emergency Telephone System Act in 

an amount equal to or in excess of ninety (.90) cents, Will County 9-1-1 will no longer have an 

obligation to maintain a separate account of funds collected on behalf of Bolingbrook subscribers 

as provided herein. 
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ARTICLE VI. INDEMNIFICATION. 

6.0 Indemnification of Agents. Will County 9-1-1 shall indemnify, defend and hold 

harmless any person who was or is made a party to a pending or completed action, suit or 

proceedings by reason of fact that he/she is or was a director, officer or agent of Will County 9-

I-I, against and from any expenses (including reasonable attorney's fees) judgments, fines and 

amounts paid in settlement actually and reasonably incurred in connection with such action, suit 

or proceeding if he/she acted in good faith on behalf of the interest of Will County 9-1-1 to the 

extent such indemnification is provided under 750/15.1 (50 ILCS 750115.1). The determination 

of whether an individual acted in good faith on behalf of the interest of Will County 9-1-1 shall 

be made by a majority vote of the directors. This indemnification shall not apply to any punitive 

damages or if the indemnification would otherwise be prohibited by law. 

ARTICLE VII. MISCELLANEOUS. 

7.0 Limitation of Liability. The liabilities, contracts, obligations, debts and property 

of Will County 9-1-1 shall not be considered in any way a liability, contract, obligation, debt or 

property of Bolingbrook or any other participating municipality of Will County 9-1-1. 

No officer, agent, employee or director of Will County 9-1-1 shall have any authority 

under this paragraph to extend the contractual liability of any party hereto in any manner not 

approved by the directors of Will County 9-1-1. 

7.1 Member Equipment. Bolingbrook shall be responsible for the cost of acquisition, 

installation and maintenance of the equipment which is unique to it and not a benefit to Will 

County 9-1-1 as a whole. Examples of such unique equipment include, but are not limited to, 

squad cars, ambulance, and fire equipment, fire equipment radios, wireless phones and pagers. 

Any dispute which arises as to whether the cost or expense of any equipment or service shall be 
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borne by Bolingbrook or by Will County 9-1-1 shall be resolved by the directors of Will County 

9-1-1. 

7.2 Amendment. This Agreement contains the entire understanding of the Parties 

with respect to the subject matters of this Agreement. There are no restrictions, agreements, 

promises, warranties, covenants, or undertakings other than those expressly set forth herein. 

This Agreement supersedes all prior agreements and understandings between the Parties with 

respect to its subject matter. This Agreement may be amended only by a written instrument duly 

executed by all of the Parties or their successors or assigns. 

7.3 Duration. This Agreement shall continue in effect for a period of fifty (50) years 

or until terminated by agreement of the parties. 

7.4 Remedies. Since the purpose of this Agreement is to provide communication 

services on an ongoing basis, money damages or termination of the Agreement would not be an 

adequate remedy in the event of default. Accordingly, the Participating Taxing Bodies explicitly 

agree that anyone or more of the Parties hereto agree by the default hereunder of anyone or 

more other party shall be entitled, upon proper showing of default, to a decree of specific 

performance of any covenant hereunder from a court of competent jurisdiction and that the 

alleged adequacy of a legal remedy shall not be a defense in an action for specific performance. 

Nothing in this paragraph shall be construed to deprive an aggrieved party of any remedy 

afforded by law. 

7.5 Assignment. This Agreement shall be binding upon and inure to the benefit of the 

Parties and their respective successors and assigns, except that neither party may assign its rights 

under this Agreement without the prior written consent ofthe other party. 
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7.6 Severability. The invalidity of any provision of this Agreement shall not impair 

the validity of any other provision. If any provision of this Agreement is determined by any 

court of competent jurisdiction to be unenforceable, that provision shall be deemed severable and 

the Agreement may be enforced with such provision severed or as modified by the court. 

7.7 Notices. Any notice or other communication required or desired to be given 

under the terms of this Agreement shall be in writing and shall be deemed to be given to and 

served upon the addressee hereof at its address set forth below; 

(a) If to Will County: 

(b) If to Will County 9-1-1: 

(c) With a copy to: 

(d) Ifto the Village: 

(e) With a copy to: 

County Executive 
Will County Building 
302 No. Chicago Street 
Joliet, IL 60432 
ATTN: Lawrence M. Walsh 

Will County 9-1-1 
Emergency Telephone System Board 
2561 Division Street Suite 101 
Joliet,IL 60435-8735 
Attn: Steve Figved 

David L. Ruttle, Esq. 
McKeown Law Firm 
2455 Glenwood A venue 
Joliet, Illinois 60435 

Village of Bolingbrook 
375 West Briarcliff Road 
Bolingbrook, IL 60440 
Attn: Commander Ken Teppel, Project Manager 

7.8 Attorney's Fees. The prevailing party or parties in any litigation arising out of or 

from this Agreement shall be entitled to recover from the non-prevailing party or parties all costs 

and expenses reasonably incurred in litigating such action, including without limitation, 

reasonable attorney's fees, paralegal fees and court costs. 

17 



7.9 Headings. The section and subsection headings contained herein are for 

convenience of the parties only and are not intended to define or limit the context of said sections 

and subsections. 

7.10 Waiver. No waiver of any breach or default hereunder shall be considered valid 

unless in writing and signed by the party giving such waiver and no such waiver shall be deemed 

a waiver of any subsequent breach or default of the same or similar nature. 

7.11 Governing Law; Venue. The validity, construction and interpretation of this 

Agreement shall be governed by the laws of the State of Illinois. The parties hereto irrevocably 

agree that all actions or proceedings in any way, manner or respect arising out of or from or 

related to this Agreement shall be litigated only in the Circuit Court Twelfth Judicial Circuit, 

Will County, Illinois. Each party hereby consents and submits to the personal jurisdiction in the 

State of Illinois and waives any right such party may have to transfer the venue of any such 

action or proceeding. 

7.12 Countemarts. This Agreement may be executed in two or more counterparts, 

each of which may be deemed to be an original 

7.13 Authority. The individuals executing the Agreement represent and warrant that 

they have the power and authority to do so and to bind the parties for whom they are executing 

this Agreement. 

18 



IN WITNESS WHEREOF, the parties hereto ha~~:al!,ed the execution of this Agreement by 

their duly authorized County Executive, Chairrr/1n 

Village Clerk 

ATTEST: J:& 
,,~ .Cou Clerk 

ATTEST: ~ 

s~A1~ 
146597\REV2123/10 
1472631REV2124/1O 

BY. 

WILL COUNTY 9-1-1 EMERGENCY 
TELEPHONE SYSTEM BOARD 
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9-1-1 GENERAL INFORMATION 

Current Date __ -!!.M!Ea~rc<!h~2=:5~,.,,!2~0!.!1..l:0:-____ _ 

Proposed Operational Date __ ,!;.A!t<p""ri".1 "'2""°""1><00 ___ _ 

County of Will 
Submitted by (City or County Name) 

Final Plan 

__ .....<.X,,-_ Modification of an Existing System - I.C,C, Docket Number 92-0122 

668,217 
Total Population Served 

225,019 
Total Access Lines 

850 Square Miles 
Total Land Area Covered in Square Miles 

PSAP 9-1-1 System Liaison to the Commission: (No Consultants) 

Steven A Figved 
Name 

Chief Administrator 
Title 

2561 Division Street 
Street Address 

Joliet. Illinois 60435 
City, State, Zip Code 

(815) 725-9802 
Telephone Number 

(815) 725-1911 
Alternate Telephone Number 



I 

COMMUNITIES SERVED 

A list of all communities to be served by the proposed 9-1-1 System. Please include the name of 
community and official mailing address including street address, city and zip code. 

USE ADDITIONAL SHEETS AS NECESSARY 
City, Town or Village Street Address, City, Zip Code 

Village of Bolingbrook 375 W. Briarcliff Road, Bolingbrook, II. 60440 

Village of Beecher 724 Penfield Street, Beecher, II. 60401 

Village of Crete 524 West Exchange Street, Crete, Illinois 60417 

Village of Monee 26121 Egyptian Trail, Monee, Illinois 61499 

Village of Peotone 208 E. Main Street, Peotone, Illinois 60468 

Village of University Park 698 Burham Drive, University Park, Illinois 60466 

City of Joliet 150 West Jefferson Street, Joliet, Illinois 60432 

Village of Frankfort 432 W. Nebraska Street, Frankfort, Illinois 60423 

Village of Manhattan 245 S. State Street, Manhattan, Illinois 60442 

Village of Mokena 11004 Carpenter Street, Mokena, Illinois 60448 

Village of New Lenox 701 West Haven Avenue, New Lenox, Illinois 60451 

Village of Romeoville 13 Montrose Drive, Romeoville, Illinois 60446 

Village of Elwood P.O. Box 435, Elwood, Illinois 60421 

Village of Godley 235 N. Kankakee Street, Godley, Illinois 60407 

Village of Steger 3501 Hopkins Street, Steger, Illinois 60475 

Village of Braidwood 141 W. Main Street, Braidwood, Illinois 60408 

Village of Channahon 24441 W. Eames Street, Channahon, Illinois 60410 

Village of Crest Hill 1610 N. Plainfield Road, Crest Hill, Illinois 60435 

Village of Custer Park 21750 Hwy 113, Custer Park, Illinois 60481 

Village of Homer Glen 14331 S. Golden Oak Drive, Homer Glen, Illinois 60491 

Village of Lockport 222 West Ninth Street, Lockport, Illinois 60441 

Village of Minooka 121 East McEvilly Road, Minooka, Illinois 60447 

Village of Plainfield 24999 W. Lockport Street, Plainfield, Illinois 60544 

Village of Rockdale 603 Oiis Avenue, Rockdale, Illinois 60436 

Village of Shorewood 903 W. Jefferson Street, Shorewood, Illinois 60404 

Village of Wilmington 1165 South Water Street, Wilmington, Illinois 60481 

Village of Braceville 102 W. Main Street, Braceville, II. 60407 

Village of Coal City 515 South Broadway, Coal City, Illinois 60416 



NARRATIVE STATEMENT 
WILL COUNTY 9-1-1 EMERGENCY TELEPHONE SYSTEM 

The Will County 9-1-1 Emergency Telephone System was authorized by the Illinois Commerce 
Commission on August 8,1992. Today, the Will County 9-1-1 System consists of seven (7) PSAPs 
strategically located around the County. The PSAPs provide emergency 9-1-1 dispatch services for fifty­
three (53) fire and police agencies. In 2009, a total of 327,778 emergency 9-1-1 calls were received in 
the System. Covering more than 837 square miles with a population of 681,097 the 9-1-1 System 
receives calls from more than 225,000 network access lines with an overall database error ratio for the 
system computed to be 0.0% by AT&T Global Services. This makes the Will County 9-1-1 System the 
largest in the State of Illinois, outside the City of Chicago. 

BOLlNGBROK PSAP 
The 9-1-1 PSAP and Dispatch Center for the Village of Bolingbrook is located in the Police Department at 

375 Briarcliff Road in Bolingbrook, Illinois. Last year the busy center handled over 100,000 telephone 

calls with more than 65,000 calls being for emergency service from the Bolingbrook Police and Fire 

Departments. 

The Village of Bolingbrook, like most of Will County, has experienced a rapid increase in population over 

the last ten years going from 54,762 to more than 70,077 or a 29% increase in residents. This significant 

increase in population, in a depressed economy, has had a serious impact on emergency dispatch 

capabilities requiring the agency to do more with less in dispatching more than 133 calls per day. 

AGREEMENT TO COMBINE ETSB's 
When the Will County 9-1-1- System was formed 17 years ago, the only community in the County that 
chose to remain outside the system and operate on its own was the Village of Bolingbrook. After several 
years of discussion and planning an agreement to combine the Will County 9-1-1 ETSB and the 
Bolingbrook 9-1-1- ETSB has been realized. 

To this end, an Intergovernmental Communications Agreement Combining the Village of Bolingbrook 
ETSB with the Will County 9-1-1 ETSB had been passed by the Will County Board, The Will County ETSB, 
and the Village of Bolingbrook. The Agreement outlines appointment of members to the ETSB, roles and 
responsibilities of the ETSB, collection of surcharges, and the scope of PSAP responsibilities of a joint 
Emergency Telephone System Board in conformance with the Emergency Telephone System Act and the 
Wireless Emergency Telephone Safety Act subject to the approval of the Illinois Commerce Commission. 

WILL COUNTY ICC PLAN MODIFICATION 
Intended to comply with the terms and provisions of "An Act in relation to the designation of an 
emergency telephone number for use throughout the State", the Will County 9-1-1 ETSB has filed an 
application to the Chief Clerk of the Illinois Commerce Commission, for a plan modification to add the 
Village of Bolingbrook and the Bolingbrook PSAP to the existing Will County 9-1-1 System. 

The Illinois Commerce Commission filing includes; the Petition requesting approval of the modification 
and verification of the petitions signatures, the signed and sealed resolution from the County Board, 
General Information and this narrative description, along with exhibits describing the system, its 
participants and adjoining communities. 

To the best of their abilities the Village of Bolingbrook and the County of Will have submitted the plan 
modification to the Illinois Commerce Commission requesting an order approving the combining of the 
Village of Bolingbrook ETSB with the Will County 9-1-1 ETSB and the authority to implement the 
program as outlined. 
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Bolingbrook FO 

EASTCOAf 
Beecher PO 
Beecher FPC 
Crete PO 
CreteFD 
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Monee PO 
Monee FPD 
Peotone PO 
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Joliet PO 
Joliet FO 
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Mokena PO 
Mokena FPC 
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Exhibit 3 

WILL COUNTY 9-1-1 SYSTEM PARTICIPANTS 

A list of system participants showing the 9-1-1 land area(s) in square miles and estimated population which will have access to the proposed 9-1-1 System. 
Do not forget to include County Sheriff's jurisdiction and Illinois State Police Districts. Each agency that appears on this list should also be shown on the 
maps and should also have signed a call handling agreement. *NOTE: - Please provide Exhibit 3 on diskette, if possible. 

USE ADDITIONAL SHEETS AS NECESSARY) Check Appropriate Box 
Administrative 

System Participants Street Address, City, Zip Code Telephone No. Population Land Area Dispatch Transfer Call 
Relay 

Shorewood Police Dept. 903 W Jefferson Shorewood 815-725- 15,521 4sq mi x 
60404 1460 

Troy Fire Protection 107 N Jefferson Shorewood 815-725- 15,521 4sqmi x 
District 60431 2149 
Romeoville Police Dept 10 W Montrose Romeoville 815-886- 36,837 15 sq mi x 

60446 7219 
Romeoville Fire Dept 18 W Montrose Romeoville 815-886- 36,837 15 sq mi x 

60446 7229 
Rockdale Police Dept 603 Otis Ave Rockdale 60436 815-725- 1,888 1 sq mi x 

0360 
Rockdale Fire Dept 603 Otis Ave Rockdale 60436 815-725- 1,888 1 sq mi x 

6928 
Plainfield Police Dept 14300 Coil Plus Dr Plainfield 815-436- 37,334 13 sq mi x 

60544 6544 
Plainfield Fire Dept PO Box 911 Plainfield 60544 815-436- 37,334 13 sq mi x 

5335 
Peotone Police Dept 208 E Main Street Peotone 708-258- 3,385 2 sq mi x 

60468 9236 
Peotone Fire Prot Dist 750 W Joliet Peotone 60468 708-258- 3,385 2 sq mi x 

6884 
New Lenox Police Dept 701 W Haven New Lenox 815-462- 23,197 10 sq mi x 

60451 6100 
New Lenox Fire Prot Dist PO Box 26 New Lenox 60451 815-485- 23,197 10 sq mi x 

7121 

Mokena Police Dept 10907 Front St Mokena 60448 708-479- 18,669 6sq mi x 
3912 

Mokena Fire Prot Dist 19853 s wolf Mokena 60448 708-479- 18,669 6sq mi x 
5371 



Exhibit 3 

WILL COUNTY 9-1-1 SYSTEM PARTICIPANTS (CONTINUED - PAGE 2) 

A list of system participants showing the 9-1-1 land area(s) in square miles and estimated population which will have access to the proposed 9-1-1 System. 
Do not forget to include County Sheriff's jurisdiction and Illinois State Police Districts. Each agency that appears on this list should also be shown on the 
maps and should also have signed a call handling agreement. *NOTE: - Please provide Exhibit 3 on diskette, if possible. 

USE ADDITIONAL SHEETS AS NECESSARY) Check Appropriate Box 
Administrative 

System Participants Street Address, City, Zip Code Telephone No. Population Land Area Dispatch Transfer Call 
Relay 

Manhattan Police Dept 245 S State St Manhattan 815-478- 6,071 4sq mi x 
60442 4408 

Manhattan Fire Prot Dist 100 Park Rd Manhattan 815-478- 6,071 4sq mi x 
60442 3197 

Lockport Police Dept 1212 S Farrell Rd Lockport 815-838- 22,161 7sq mi x 
60441 2133 

Lockport Fire Prot Dist 828 E 9'" St Lockport 60441 815-838- 22,161 7sqmi x 
3287 

Joliet Police Dept 150 W Washington Joliet 815-724- 152,812 38 sq mi x 
60432 3201 

Joliet Fire Dept 101 E Clinton Joliet 60431 815-724- 152,812 38 sq mi x 
3510 

NW HomerFPD 16152 W 143ro Lockport 815-838- 24,083 23 sq mi x 
60491 0180 

Frankfort Police Dept 20602 Lincoln Way Ln 815-469- 16,928 11 sq mi x 
Frankfort 60423 9435 

Frankfort Fire Prot Dist 333 W Nebraska Frankfort 815-469- 16,928 11 sq mi x I 
i 

60423 1700 
Elwood Police Dept 210 E Mississippi Elwood 815-423- 2,300 3sq mi x 

60421 5339 
Elwood FPD 309 W Mississippi Elwood 815-423- 2,300 3sq mi x 

60421 5224 
Crete Police Dept 1370 Benton St Crete 60417 708-672- 7,346 7sq mi x 

0912 
Crete Fire Prot Dist 524 W Exchange Crete 60417 708-672- 7,346 7sqmi x 

2727 
Crete Township FPD 26064 S Dixie Hwy Crete 708-672- 7,346 7sqmi x 

60417 7111 



Exhibit 3 

WILL COUNTY 9-101 SYSTEM PARTICIPANTS (CONTINUED - PAGE 3) 

A list of system participants showing the 9-1-1 land area(s) in square miles and estimated population which will have access to the proposed 9-1-1 System. 
Do not forget to include County Sheriff's jurisdiction and Illinois State Police Districts. Each agency that appears on this list should also be shown on the 
maps and should also have signed a call handling agreement. 'NOTE: - Please provide Exhibit 3 on diskette, if possible. 

USE ADDITIONAL SHEETS AS NECESSARY) Check Appropriate Box I 

Administrative 
System Participants Street Address, City. Zip Code Telephone No. Population Land Area Dispatch Transfer Call ! 

Relay • 

Crest Hill Police Dept 1610 Plainfield Rd Crest Hill 815-741- 13,329 8sq mi x 
60435 5115 

Channahon Police Dept 24565 S Navajo Channahon 815-467- 14,000 8 sq mi x 
60410 2133 

Channahon Fire Prot Dist 24929 S Center St 815-467- 14,000 8sq mi x 
Channahon 60410 6767 

Braidwood Police Dept 141 W Main St Braidwood 815-458- 5,203 5sq mi x 
60408 4232 

Braidwood Fire Prot Dist 797 Cermak Braidwood 60408 815-458- 5,203 5sq mi x 
6061 

Bolingbrook Police Dept 37 W Briarcliff Rd Bolingbrook 630-226- 56,321 25 sq mi x 
60439 8600 

Bolingbrook Fire Dept 375 W Briarcliff Rd 630-226- 56,321 25 sq mi x 
Bolingbrook 60439 8540 

Beecher Police Dept 724 Penfield Beecher 60401 708-946- 2,033 2sq mi x 
6388 

Beecher Fire Prot Dist 711 Penfield Beecher 60401 708-946- 2,033 2sqmi x 
6585 

Monee Police Dept 5130 N Court St Monee 60449 708-534- 2,924 3 sq mi x 
8321 

Monee Fire Prot Dist PO Box 157 Monee 60449 708-235- 2,924 3sq mi x 
0472 

Steger Police Dept 35 W 34'" St Steger 60475 708-754- 9,682 4sq mi x 
8121 

Steger Fire Prot Dist 3320 Lewis St Steger 60475 708-754- 9,682 4sq mi x 
2625 



Exhibit 3 

WILL COUNTY 9-1-1 SYSTEM PARTICIPANTS (CONTINUED - PAGE 4) 

A list of system participants showing the 9-1-1 land area(s) in square miles and estimated population which will have access to the proposed 9-1-1 System. 
Do not forget to include County Sheriff's jurisdiction and Illinois State Police Districts. Each agency that appears on this list should also be shown on the 
maps and should also have signed a call handling agreement. *NOTE: - Please provide Exhibit 3 on diskette, if possible. 

USE ADDITIONAL SHEETS AS NECESSARYl Check A~()2I"iate Box 
Administrative 

System Participants Street Address. City. Zip Code Telephone No. Population land Area Dispatch Transfer Call 
Rei'!\'. 

University Park Police Dept 698 Burnham University Park 708-534- 6,662 10 sq mi x 
60468 0914 

University Park Fire Dept 698 Burnham University Park 708-534- 6,662 10 sq mi x 
60466 4819 

East Joliet Fire Prot Dist 911 S Briggs St Joliet 60433 815-723- 17,250 15 sq mi 
1504 

Homer Fire Prot Dist 16050 S Cedar Rd Lockport 708-301- 18,000 23 sq mi 
60441 5010 

Steger Estates Fire Prot 23940 S Kings Rd Steger 708-748- 1,147 1 sq mi 
Dist 60417 4816 
Wilmington Police Dept 120 N Main St Wilmington 815-476- 5,134 5sqmi x 

60481 2813 
Wilmington Fire Prot Dist 501 N Water St Wilmington 815-476- 5,134 5sqmi x 

60481 6075 
Will County Sheriff 2402 E Laraway Rd Joliet 815-727- 158,000 541 sq mi x 

60433 8575 
Illinois State Police 16648 S II Rt 53 Romeoville 815-726- 60 sq mi x 

60446 6377 



Exhibit 4 

WILL COUNTY 9-1-1 ADJACENT AGENCY LIST 

A list of public safety agency and existing 9-1-1 Systems adjacent to the proposed system boundaries, their address(es) and telephone number(s). 
Each agency that appears on this list should also be shown on the map(s) and should have signed a call handling agreement. *NOTE: Please 
provide Exhibit 4 on diskette, if possible. 

AGENCY STREET ADDRESS, CITY, ZIP CODE TELEPHONE NUMBER 

Aurora Police Department 350 N. River Street, Aurora, II 60506 630-859-1700 
Cedar Lake Indiana Fire Department 9430 W 133'0 Ave, Cedar Lake, In 46303 219-374-5961 

Cook County Sheriff 1401 S. Maybrook Dr. Maywood, 1160153 847-635-1188 
Darien Woodridge Fire Protection District 7550 Lyman Ave., Darien, II 60561 630-910-2200 

DuPage County Sheriff 501 N. County Farm Rd., Wheaton, II 60187 630-407-2000 
Dyer Indiana Fire Department 216 Schulte St., Dyer, In. 46311 219-865-4226 

Dyer Indiana Police Department One Town Square, Dyer, In 46311 219-865-1163 
Grant Park Fire Protection District 107 W. Curtis, Grant Park, II 60940 815-465-6123 

Grundy County Sheriff 111 E. Washington St, Morris, II. 60450 815-942-0336 
Kane County Sheriff 777 Fabyan Parkway, Geneva, II. 60134 630-232-6840 

Kankakee County Sheriff 3000 S Justice Way, Kankakee, II. 60901 815-802-7100 
KenCom Public Safety Dispatch 1102 Cornell Ln. Yorkvillle, II. 60560 630-553-0911 

Lake County Indiana Sheriff 2293 N. Main St., Crown Point, In. 46307 219-755-3400 
Lisle Woodridge Fire Protection District 3101 Woodridge Dr, Woodridge, 1160950 630-353-3030 

Manteno Fire Protection District 13 S. Walnut, Manteno, II. 60950 815-468-6619 
Miller Wood Fire Protection District 22220 Sherman RD, Steger, II 60475 

South Com Dispatch Center 2113 Dettmering Dr., Matteson, 1160443 708-283-6634 
Naperville Police Department 1350 Aurora Ave, Naperville, 1160540 630-420-6141 

Naperville Fire Department 1380 Aurora Ave, Naperville, II. 60540 630-420-6666 



Exhibit 4 

WILL COUNTY 9-1-1 ADJACENT AGENCY LIST (CONTINUED - PAGE 2) 

A list of public safety agency and existing 9-1-1 Systems adjacent to the proposed system boundaries, their address(es) and telephone number(s). 
Each agency that appears on this list should also be shown on the map(s) and should have signed a call handling agreement. *NOTE: Please 
provide Exhibit 4 on diskette, if possible. 

AGENCY STREET ADDRESS, CITY, ZIP CODE TELEPHONE NUMBER 

Orland Park Police Department 15100 Ravinia Ave, Orland Park, 11.60462 708-349-4111 
Orland Park Fire Protection District 14700 Ravinia Ave., Orland Park, II. 60462 708-349-0074 

Palos Fire Protection District 8815 W 123'" St., Palos, II. 60464 708-974-4474 
Park Forest Police Department 200 Lakewood Ave, Park Forest, II. 60466 708-974-4474 

Park Forest Fire Department 200 Lakewood Ave., Park Forest, II 60466 708-748-4700 
Richton Park Police Department 4455 W. Sauk Trail Rd., Richton Park, II. 60471 708-481-8950 

Richton Park Fire epartment 4455 W. Sauk Trail Rd., Richton Park, II. 60471 708-481-8950 
St. John Indiana Fire Department 11033 W. 93'" St. St. John, In 46373 219-365-6034 

Salina Fire Protection District 144 S. East Ave., Bonfield, II. 60913 815-935-1411 
Sauk Village Police Department 21704 Torrence Ave., Sauk Village, II. 60411 708-754-7131 

Sauk Village Fire Department 1804 E. 222no St., Sauk Village, II. 60411 708-758-2225 
South Chicago Heights Police Department 3317 Chicago Rd., South Chicago Heights, 11.60411 708-754-7131 

South Chicago Heights Fire Department 3317 Chicago Rd., South Chicago Heights, 1160411 708-755-9589 
Tinley Park Fire Department 6825 W. 173'" PL., Tinley Park, II 60477 708-532-5656 

Tinley Park Police Department 7850 W. 183'" St., Tinley Park, II. 60477 708-532-9111 
Woodridge Police Department 5 Plaza Drive, Woodridge, II 60517 630-719-4707 



Exhibit 5 

WILL COUNTY TELEPHONE COMPANY LIST ADDITIONS FOR BOLINGBROOK 

A list of each telephone company(s), exchange(s), prefix(es), and the various 9-1-1 System configurations that will be used in the proposed 
system. 

(USE ADDITIONAL SHEETS AS NECESSARy) 

Area Code! 
T elechone Comoanv Exchanoe Prelix(es). Tvoe 01 9·'" Service 

AT&T Global Services Lemont Bolingbrook Enhanced 9-1-1 
63!l-226 
63!l-312 
63!l-378 
63!l-633 
63!l-679 
63!l-759 
63!l-771 
63!l-914 
Lemont Main 
63!l-243 
63!l-257 
Lemont North 
63!l-252 
63!l-427 
63!l-739 
63!l-783 
63!l-91!l 
63!l-972 
63!l-985 
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. December 23,2009 

Steve Figved 
Will County 9·1·1 Telephone System 
2531 Division Street, Suite 105 
Joliet, IL 60435 

RE: Continuation of 9-1-1 Call Handling Agreement 

Dear Mr. Figved: 

In accordance with the Emergency Telephone Systems Act (50 ILCS 750/14, 
750/15) this letter will serve as the annual certification of the continuation of the 
Call Handling Agreement between Village of Bolingbrook and our intent to continue 
to operate under the terms of this agreement. 

The primary method of dissemination remains unchanged, i.e. Telephone Transfer, 
however the definition has changed to be compliant with the most recent technical 
standards by which this is accomplished. 

The Village of Bolingbrook PSAP receiving a call for emergency services in your 
jurisdiction shall dispatch the call in the following manner: 

Primary: Telephone Transfer, via your Agency's Primary 9-1-1 Routing Number 
as identified by Ameritech or 8151727-6191 

Secondary: Direct Dispatch via common radio interconnects: VHF 155.370 MHz, 
Point to Point; VHF 154.265 MHz, NIFERN or VHF 154.280 Mutual Aid 

There is no need to respond to this letter unless you intend to mod ify the original 
agreement. If you wish to change our original Agreement for any reason, please 
notify our agency, in writing, within ten (10) days of receipt of this letter. Unless 
notice is received within ten (10) days, it is assumed that this agreement remains 
in full force and effect. If you have any concerns on this matter, please feel free to 
contact me at (630) 226-8600. 

Sincerely, 

/~(~-
Kevin J. McCarthy 
Chief of Police 
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December 23, 2009 

William D. Shanley 
Southwest Central 9-1-1 System 
7611 West College Drive 
Palos Heights, IL 60463 

RE: Continuation of 9-1-1 Call Handling Ag reement 

Dear Mr. Shanley: 

In accordance with the Emergency Telephone Systems Act (50 ILCS 750/14, 
750/15) this letter will serve as the annual certification of the continuation of the 
Call Handling Agreement between Village of Bolingbrook and our intent to continue 
to operate under the terms of this agreement. 

The primary method of dissemination remains unchanged, i.e. Telephone Transfer, 
however the definition has changed to be compliant with the most recent technical 
standards by which this is accomplished. . 

The Village of Bolingbrook PSAP receiving a call for emergency services in your 
jurisdiction shall dispatch the call in the following manner: 

Primary: Telephone Transfer, via your Agency's Primary 9-1-1 Routing Number 
as identified by Ameritech. 

Secondary: Direct Dispatch via common radio interconnects: VHF 155.370 MHz, 
Point to Point; VHF 154.265 MHz, NIFERN or VHF 154.280 Mutual Aid 

There is no need to respond to this letter unless you intend to modify the original 
agreement If you wish to change our original Agreement for any reason, please 
notify our agency, in writing, within ten (10) days of receipt of this letter. Unless 
notice is received within ten (10) days, it is assumed that this agreement remains 
in full force and effect. If you have any concerns on this matter, please feel free to 
contact me at (630) 226-8600. 

Sincerely, 

4~~_ 
Kevin J. McCarthy 
Chief of Police 



~ .-----. POLICE DEPARTMENT---

........ 
IFI' ..... L .... ----

December 23, 2009 

Chief Steve Herron 
Woodridge Police Department 
1 Plaza Dr. 
Woodridge, IL 60517 

RE: Continuation of 9-1-1 Call Handling Agreement 

Dear Chief Herron: 

In accordance with the Emergency Telephone Systems Act (50 ILCS 750/14, 
750/15) this letter will serve as the annual certification of the continuation of the 
Call Handling Agreement between Village of Bolingbrook and our intentto continue 
to operate under the terms of this agreement. 

The primary method of dissemination remains unchanged, i.e. Telephone Transfer, 
however the definition has changed to be compliant with the most recent technical 
standards by which this is accomplished. 

The Village of Bolingbrook PSAP receiving a call for emergency services in your 
jurisdiction shall dispatch the call in the following manner: 

Primary: Telephone Transfer, via your Agency's Primary 9-1-1 Routing Number 
as identified by Ameritech or 6301719-4740. 

Secondary: Direct Dispatch via common radio interconnects: VHF 155.370 MHz, 
Point to Point; VHF 154.265 MHz, NIFERN or VHF 154.280 Mutual Aid 

There is no need to respond to this letter unless you intend to modify the original 
agreement. If you wish to change our original Agreement for any reason, please 
notify our agency, in writing, within ten (10) days of receipt of this letter. Unless 
notice is received within ten (10) days, it is assumed that this agreement remains 
in full force and effect. If you have any concerns on this matter, please feel free to 
contact me at (630) 226-8600. 

Sincerely, 

/ftI'~_ 
Kevin J. McCarthy 
Chief of Police 
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December 23, 2009 

Battalion Chief Wayne Messenger 
DarienlV\loodridge Fire Protection District 
2425 75th Street 
Darien, IL 60559 

RE: Continuation of 9-1-1 Call Handling Agreement 

Dear Battalion Chief Messenger: 

In accordance with the Emergency Telephone Systems Act (50 ILCS 750/14, 
750/15) this letter will serve as the annual certification of the continuation of the 
Call Handling Agreement between Village of Bolingbrook and our intent to continue 
to operate under the terms of this agreement. 

The primary method of dissemination remains unchanged, i.e. Telephone Transfer, 
however the definition has changed to be compliant with the most recent technical 
standards by which this is accomplished. 

The Village of Bolingbrook PSAP receiving a call for emergency services in your 
jurisdiction shall dispatch the call in the following manner: 

Primary: Telephone Transfer, via your Agency's Primary 9-1-1 Routing Number 
as identified by Ameritech or 630/910-2201. 

Secondary: Direct Dispatch via common radio interconnects: VHF 155.370 MHz, 
Point to Point; VHF 154.265 MHz, N IFERN or VHF 154.280 Mutual Aid 

There is no need to respond to this letter unless you intend to modify the original 
agreement. If you wish to change our original Agreement for any reason, please 
notify our agency, in writing, within ten (10) days of receipt of this letter. Unless 
notice is received within ten (10) days, it is assumed that this agreement remains 
in full force and effect. If you have any concerns on this matter, please feel free to 
contact me at (630) 226-8600 . 

Sincerely, 

~X/~_ 
Kevin J. McCarthy 
Chief of Police 
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December 23, 2009 

Ms. Nancy Haupton 
9-1-1 Board Administrator 
421 N. County Farm Road 
Wheaton, IL 60187 

RE: Continuation of 9-1-1 Call Handling Agreement 

Dear Ms. Haupton: 

In accordance with the Emergency Telephone Systems Act (50 ILCS 750/14, 
750/15) this letter will serve as the annual certification of the continuation of the 
Call Handling Agreement between Village of Bolingbrook and our intent to continue 
to operate under the terms of this agreement. 

The primary method of dissemination remains unchanged, i.e. Telephone Transfer, 
however the definition has changed to be compliant with the most recenUechnical 
standards by which this is accomplished. 

The Village of Bolingbrook PSAP receiving a call for emergency services in your 
jurisdiction shall dispatch the call in the following manner: 

Primary: Telephone Transfer, via your Agency's Primary 9-1-1 Routing Number 
as identified by Ameritech or 630/668-0900 or 752-0491 Sheriff. 

Secondary: Direct Dispatch via common radio interconnects: VHF 155.370 MHz, 
Point to Point; VHF 154.265 MHz, NIFERN or VHF 154.280 Mutual Aid 

There is no need to respond to this letter unless you intend to modify the original 
agreement. If you wish to change our original Agreement for any reason, please 
notify our agency, in writing, within ten (10) days of receipt of this letter. Unless 
notice is received within ten (10) days, it is assumed that this agreement remains 
in full force and effect. If you have any concerns on this matter, please feel free to 
contact me at (630) 226-8600. 

Sincerely, 

~~L_ 
Kevin J. McCarthy 
Chief of Police 

L...-. ____________ .. 
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December 23, 2009 

Chief Churulo 
Lemont Fire Department 
15900 New Avenue 
Lemont, IL 60439 

RE: Continuation of 9-1-1 Call Handling Agreement 

Dear Chief Churulo: 

In accordance with the Emergency Telephone Systems Act (50 ILCS 750/14, 
750/15) this letter will serve as the annual certification of the continuation of the 
Call Handling Agreement between Village of Bolingbrook and our intent to continue 
to operate under the terms of this agreement. 

The primary method of dissemination remains unchanged, i.e. Telephone Transfer, 
however the definition has changed to be compliant with the most recent technical 
standards by which this is accomplished. 

The Village of Bolingbrook PSAP receiving a call for emergency services in your 
jurisdiction shall dispatch the call in the following manner: 

Primary: Telephone Transfer, via your Agency's Primary 9-1-1 Routing Number 
as identified by Ameritech. 

Secondary: Direct Dispatch via common radio interconnects: VHF 155.370 MHz, 
Point to Point; VHF 154.265 MHz, NIFERN or VHF 154.280 Mutual Aid 

There is no need to respond to this letter unless you intend to modify the original 
agreement. If you wish to change our original Agreement for any reason, please 
notify our agency, in writing, within ten (10) days of receipt of this letter. Unless 
notice is received within ten (10) days, it is assumed that this agreement remains 
in full force and effect. If you have any concerns on this matter, please feel free to 
contact me at (630) 226-8600. 

Sincerely, 

/(/x/? 
Kevin J. McCarthy 
Chief of Police 
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December 23, 2009 

City of Naperville 
Legal Department 
400 South Eagle 
Naperville, IL 60565 

RE: Continuation of 9·1-1 Call Handling Agreement 

To Whom It May Concem: 

In accordance with the Emergency Telephone Systems Act (50 ILCS 750/14, 
750/15) this letter will serve as the annual certification of the continuation of the 
Call Handling Agreement between Village of Bolingbrook and our intent to continue 
to operate under the terms of this agreement. 

The primary method of dissemination remains unchanged, i.e. Telephone Transfer, 
however the definition has changed to be compliant with the most recent technical 
standards by which this is accomplished. 

The Village of Bolingbrook PSAP receiving a call for emergency services in your 
jurisdiction shall dispatch the .call in the following manner: 

Primary: Telephone Transfer, via your Agency's Primary 9-1-1 Routing Number 
as identified by Ameritech. 

Secondary: Direct Dispatch via common radio interconnects: VHF 155.370 MHz, 
Point to Point; VHF 154.265 MHz, NIFERN or VHF 154.280 Mutual Aid 

There is no need to respond to this letter unless you intend to modify the original 
agreement. If you wish to change our original Agreement for any reason, please 
notify our agency, in writing, within ten (10) days of receipt of this letter. Unless 
notice is received within ten (10) days, it is assumed that this agreement remains 
in full force and effect. If you have any concems on this matter, please feel free to 
contact me at (630) 226-8600 . 

Sincerely, . ./' 

4Y~-
Kevin J. McCarthy 
Chief of Police 
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December 23, 2009 

Chief Eickelberger 
Plainfield Fire Department 
15025 S. Des Plaines 51. 
Plainfield, IL 60544 

RE: Continuation of 9-1-1 Call Handling Agreement 

Dear Chief Eickelberger: 

In accordance with the Emergency Telephone Systems Act (50 ILCS 750/14, 
750/15) this letter will serve as the annual certification of the continuation of the 
Call Handling Agreement between Village of Bolingbrook and our intent to continue 
to operate under the terms of this agreement. 

The primary method of dissemination remains unchanged, i.e. Telephone Transfer, 
however the definition has changed to be compliant with the most recent technical 
standards by which this is accomplished. 

The Village of Bolingbrook PSAP receiving a call for emergency services in your 
jurisdiction shall dispatch the call in the following manner: . . 

Primary: Telephone Transfer, via your Agency's Primary 9-1-1 Routing Number 
as identified by Ameritech or 815/436-2121. 

Secondary: Direct Dispatch via common radio interconnects: VHF 155.370 MHz, 
Point to Point; VHF 154.265 MHz, NIFERN orVHF 154.280 Mutual Aid 

There is no need to respond to this letter unless you intend to modify the original 
agreement. If you wish to change our original Agreement for any reason,please 
notify our agency, in writing, within ten (10) days of receipt of this letter. Unless 
notice is received within ten (10) days, it is assumed that this agreement remains 
in full force and effect. If you have any concerns on this matter, please feel free to 
contact me at (630) 226-8600. 

Sincerely, _./ 

//Y%---
Kevin J. McCarthy 
Chief of Police 
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December 23, 2009 

Chief Andy Barto 
Romeoville Police Department 
10 Montrose Avenue 
Romeoville, IL 60441 

RE: Continuation of 9·1-1 Call Handling Agreement 

Dear Chief Barto: 

In accordance with the Emergency Telephone Systems Act (50 ILCS 750/14, 
75(/15) this letter will serve as the annual certification of the continuation of the 
Call Handling Agreement between Village of Bolingbrook and our intent to continue 
to operate under the terms of this agreement. 

The primary method of dissemination remains unchanged, i.e. Telephone Transfer, 
however the definition has changed to be compliant with the most recent technical 
standards by which this is accomplished. 

The Village of Bolingbrook PSAP receiving a call for emergency services in your 
jurisdiction shall dispatch the call in the following manner: 

Primary: Telephone Transfer, via your Agency's Primary 9-1-1 Routing Number 
as identified by Ameritech or 815/886·2141. 

Secondary: Direct Dispatch via common radio interconnects: VHF 155.370 MHz, 
Point to Point; VHF 154.265 MHz, NIFERN or VHF 154.280 Mutual Aid 

There is no need to respond to this letter unless you intend to modify the original 
agreement. If you wish to change our original Agreement for any reason, please 
notify our agency, in writing, within ten (10) days of receipt of this letter. Unless 
notice is received within ten (10) days, it is assumed that this agreement remains 
in full force and effect. If you have any concerns on this matter, please feel free to 
contact me at (630) 226-8600 . 

Sincerely, 

;dYC-
Kevin J. McCarthy 
Chief of Police 

-
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December 23, 2009 

Donna Visintine 
Illinois State Police 
531 Sagamon Avenue 
Springfield, IL 62702 

RE: Continuation of 9-1-1 Call Handling Agreement 
IL State Police Districts 2, 5 ,15 and District Chicago 

Dear Ms. Visintine: 

In accordance with the Emergency Telephone Systems Act (50 ILCS 750/14, 
750/15) this letter will serve as the annual certification of the continuation of the 
Call Handling Agreement between Village of Bolingbrook and our intent to continue 
to operate under the terms of this agreement. 

The primary method of diss!3mination remains unchanged, i.e. Telephone Transfer, 
however the definition has changed to be compliant with the most recent technical 
standards by which this is accomplished. . 

The Village of Bolingbrook PSAP receiving a call for emergency services in your 
jurisdiction shall dispatch the call in the following manner: 

Primary: Telephone Transfer, via your Agency's Primary 9-1-1 Routing Number 
as identified by Ameritech or 847/931-2400 Dist.#2; 8151726-6291 Dist.#5; 
630/571-2616 Dist.#15 and 847/294-4444 District Chicago. 

Secondary: Direct Dispatch via common radio interconnects: VHF 155.370 MHz, 
Point to Point; VHF 154.265 MHz,NIFERN or VHF 154.280 Mutual Aid 

There is no need to respond to this letter unless you intend to modify the original 
agreement. If you wish to change our original Agreement for any reason, please 
notify our agency, in writing, within ten (10) days of receipt of this letter. Unless 
notice is received within ten (10) days, it is assumed that this agreement remains 
in full force and effect. If you have any concerns on this matter, please feel free to 
contact me at (630) 226-8600. 

Sincerely, .,/" 

~X'Vc-
Kevin J. McCarthy 
Chief of Police 

'----------_._. - ... 
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December 23,2009 

Morrie Farbman 
Cook County Emergency Telephone System Board 
9511 W. Harrison 
Des Plaines, IL 60016 

RE: Continuation of 9-1-1 Call Handling Agreement 

Dear Mr. Farbman: 

In accordance with the Emergency Telephone Systems Act (50 ILCS 750/14, 
750/15) this letter will serve as the annual certification of the continuation of the 
Call Handling Agreement between Village of Bolingbrook and our intent to continue 
to operate under the terms of this agreement. 

The primary method of dissemination remains unchanged, i.e. Telephone Transfer, 
however the definition has changed to be compliant with the most recent technical 
standards by which this is accomplished. 

The Village of Bolingbrook PSAP receiving a call for emergency services in your 
jurisdiction shall dispatch the call in the following manner: 

Primary: Telephone Transfer, via your Agency's Primary 9-1-1 Routing Number 
as identified by Ameritech. 

Secondary: Direct Dispatch via common radio interconnects: VHF 155.370 MHz, 
Point to Point; VHF 154.265 MHz, NIFERN or VHF 154.280 Mutual Aid 

There is no need to respond to this letter unless you intend to modify the original 
agreement. If you wish to change our original Agreement for any reason, please 
notify our agency, in writing, within ten (10) days of receipt of this letter. Unless 
notice is received within ten (10) days, it is assumed that this agreement remains 
in full force and effect. If you have any concerns on this matter, please feel free to 
contact me at (630) 226-8600. 

Sincerely, 

Rl~/-
Kevin J. McCarthy 
Chief of Police 



Naperville 
December 15, 2009 

E911 Coordinator Richard Darrah 
Bolingbrook Police and Fire 
375 W. Briarcliff Road 
Bolingbrook, I L 60440-0951 

E911 Coordinator Darrah, 

.. _In accordancewi.th the(;me~ncy_T~pbone.Sys!ernl; Acl(5Q JLCS 750), this J~Ue(willHrve as 
the annual certified notification of the continuation of your Call Handling Agreement with the City 
of Naperville Public Safety Answering Point. It will further serve as notification of our intent to 
continue to operate under the terms paraphrased below, which reflect notification methods in 
keeping with current technology: 

CALL HANDLING: 

I n the event that a call for emergency service in your jurisdiction is received in the 
Naperville PSAP, that call shall be dispatched in the following manner: 

Primary: Via Telephone using E9-1-1 routing to provide ANI and ALI information 

Secondary: Via Common Radio interconnects: 155.370 MHz (Point-to-Point) or 
154.265 MHz (IFERN) 

AID OUTSIDE JURISDICTION BOUNDARY: 

Once an emergency unit is dispatched In response to a request through the system, such 
unit shall render its services to the requesting party without regard to whether the unit is 
operating outside its normal jurisdictional boundaries. Calls of an administrative or non­
emergency nature will be referred to your-published telephone number. 

All other terms of the agreement continue as originally approved. 

Unless you intend to modify the original agreement, there is no need to respond to this letter. If 
you should wish to change the agreement for any reason, please notify our agency in writing. 
Unless such notification is received by January 15, 2010, it is assumed that this agreement 
remains in full force and effect. If you have any concerns on this matter please contact me at 
630-305-5272. 

Sincerely, 

~ ~",,, .. a .... _",~ 

Beth Burton 
Communications Manager 

Naperville Police Department 00 1350 Aurora Avenue 00 Naperville, Illinois 00 60540 00 (630) 420-6666 00 www.naperville.iLus 
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SOUTHWEST CENTRAL 9 .. ~ .. ~ SYSTEM 

+ 7611 Wesl College Drive • Palos Heights, IL 60463 • (708) 448·6180 • Fax (708) 448·9823 

December 28, 2009 

CERTIFIED MAIL 
RETURN RECEIPT REQUESTED 

Chief Raymond McGury 
Bolingbrook Police Department 
375 Briarcliff Road 
Bolingbrook, It 60440·0951 

RE: 2010 CALL HANDLING AGREEMENT 

Dear Chief McGury: 

In accordance with the Emergency Telephone Systems Act (50 ILCS 750114, 750/15) this letter will serve 
as the annual certification of the continuation of the Call Handling Agreement between the Southwest 
Central 9·1·1 System, serving the Village of Burr Ridge, Village of Chicago Ridge, Village of Clarendon 
Hills, Village oflndian Head Park, Village of Lemont, City of Palos Heights, City of Palos Hills, Village 
of Palos Park, Village of Willowbrook and the Village of Worth and our intent to continue to operate 
under the terms of this agreement. 

The Southwest Central PSAP receiving a call for emergency services in your jurisdiction shall dispatch 
the call in the following manner: 

• Primary: Telephone Transfer: via your Agency's primary 9·1·1 Routing Number 
as identified by AT&T. 

• Secondary: Direct Dispatch via common radio interconnects: VHF 155.370 MHz, 
Point to Point (police agencies); or in the case ofFirelEMS agencies VHF 154.265 MHz, IFERN. 

There is no need to respond to this letter unless you intend to modily the original agreement. If you wish 
to change our original Agreement for any reason, please notilY our agency, in writing within ten (10) days 
of receipt of this letter. Unless notice is received within ten (10) days, it is assumed that this agreement 
remains in full force and effect. If you have any concerns on this matter, please feel free to contact me at 
(708) 448·6180. 

Sincerely, 

tJIt~,I2/~ 
William D. Shanley 
Secretary . 

, , .. 

i ,. 
i'c, : 

,". 



Albert Pritchett 
Chairman 
9511 W. Harrison 
Des Plaines, IL 60016 

Grace Colbert-Mauldin 
Treasurer 
9511 W. Harrison 
Des Plaines, Il 60016 

Willie Carter 
9511 W. Harrison 
Des Plaines, Il 60016 

DeWayne Holbrook 
1401 S. Maybrook Dr 
Maywood,IL 60153 

Arthur Jackson 
9511 W. Harrison 
Des Plaines, Il 60016 

WIlliam G. Uttle 
234 E. Marquette Road 
Chicago, IL 60637 

William McHenry 
9511 W. Hamson 
Des Plaines, Il 60016 

Denise Roche-Evans 
9511 W. Harrison 
Des Plaines, IL 60016 

EMERGENCY TELEPHONE SYSTEM BOARD 
Enhanced 9-1-1 Emergency Service for Cook County 

January 15,2009 

Bolingbrook Police Department 
375 W. Briarcliff 
Bolingbrook, IL 60440 

RE: Enhaneed & Wireless 9-1-1 Annual Joint Powers Agreement (2010) 

Dear Chief: 

In accordance with the Emergency Telephone Systems Act (50 ILCS 750114, 750115), our agency is 
required to annually certify the continuation of all Call Handling - Aid Outside Jurisdictional 
Boundaties agreements, as tiled in our Authority to Operate a 9-1-1 System; IL Docket 96-0575. 

This correspondence shall serve as notice of our intention to continue to operate under the terms oflbe 
Call Handling - Aid Outside Jurisdictional Boundaties agreement between our agencies. 

The primary method of dissemination remains unchanged, i.e. Telephone Transfer, however the 
definition has been changed to be compliant with the most recent technical standards by which this is 
accomplished. . 

The Cook County PSAP receiving a call for eroergency services in your jurisdiction shall dispatch the 
call in the following manner: 

Primary: Telephone Transfer: via your Agency's Primary 9-1-1 Routing Number as 
identified by AT&T. 
Secondllry: Direct Dispatch via your agency's 10 digit emergency number. 
Tertiary: Dlred Dispatch via common radio interconnects: VHF 155.370; point-to-point 
or in the case ofa FirelEMS Agency VHF 154.265; (N)IFERN 

There is no need to respood to this notification unless it is your desire to modify this agreement or 
withdraw from it. Unless we hear from you within ten (IO) days, we wiIl assume that the Aid Outside 
Jurisdictional Boundaries Agreeroent remains in full force and effect. If you have any questions 
regarding this matter, please feel ftee to contact me at (847) 294-4744. 

Sincerely, 

ftL-p. ~If.-_ 
John J. Robberson 
Executive Director 
Cook County 911 System 
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