EXHIBIT 1

DESIGNATED CONTACT PERSONS




DESIGNATED CONTACT PERSONS

a) issues related to processing this application:
Raussell M. Blau
D. Anthony Mastando
SWIDLER BERLIN SHEREFF FRIEDMAN, LLP
3000 K Street, N.W., Suite 300
Washington, D.C. 20007
Telephone: (202) 295-8321
Facsimile: (202) 424-7645
with a copy to:
Ann Robertson
El Paso Networks, LLC
1001 Louisiana Street
Houston, Texas 77002
Tel: (713) 420-7036
Fax: (713) 420-6400
and
Pete Manias
El Paso Networks, 1.L1.C
1001 Louisiana Street
Houston, Texas 77002
Tel: (713) 420-5530
Fax: (713) 420-6400

b) consumer issues:

Sam Beason

El Paso Networks, LLL.C
1001 Louisiana Street
Houston, Texas 77002
Tel: (713) 420-1037
Fax: (713) 420-6400

¢) customer complaint resolution:

Sam Beason

El Paso Networks, LLC
1001 Louisiana Street
Houston, Texas 77002
Tel: (713) 420-1037
Fax: (713) 420-6400

d) technical and service quality issues:

Network Operations Center
(512) 485-7940




e} ““tariff’ and pricing issues:
Sam Beason
El Paso Networks, LLC
1001 Louisiana Street
Houston, Texas 77002
Tel: (713) 420-1037
Fax: (713) 420-6400

f) 9-1-1 issues:
Not applicable because EPN will not have a circuit switched network.

2) security/law enforcement:

Technician on duty
1-877-576-6846




