
EXHIBIT A 

Contact Information 

Please designate contact persons to work with Commission Staff on the 
following: 

issues related to processing this application 
Douglas Minster 
Secretary 
10 Derby Square 
Salem, MA 01970 
978-619-1300 (work) 
978-744-3951 (fax) 
dminster@atni.com 

consumer issues 
LesaHandly 
Chief Marketing Officer 
1001 Technology Dr. 
Little Rock, AR 72223 
50 1-448-1206 (work) 
501-448-1558 (fax) 
1handly@atnLcom 

customer complaint resolution 
LesaHandly 
Chief Marketing Officer 
1001 Technology Dr. 
Little Rock, AR 72223 
501-448-1206 (work) 
501-448-1558 (fax) 
Ihandly@atni.com 

technical and service quality issues 
Ken Bomer 
Vice President - Engineering and Operations 
1001 Technology Dr. 
Little Rock, AR 72223 
501-448-1209 (work) 
501-448-1558 (fax) 
kbomer@commnetwireless.com 

9-1-1 issues 
Ken Bomer 
Vice President - Engineering and Operations 



1O01 Technology Dr. 
Little Rock, AR 72223 
501-448-1209 (work) 
501-448-1558 (fax) 
kbomer@commnetwireless.com 

security/law enforcement 
Wade McGill 
Chief Administrative Officer 
1001 Technology Dr. 
Little Rock, AR 72223 
501-448-1202 (work) 
501-448-1558 (fax) 
wmcgill@atnLcom 


