
Attachment A 

Bestel (USA), Inc. Contact Information 

Issues related to processing this application: 

Name: Ulises R. Pin and Jeffrey Strenkowski 
Title: Attorneys 
Mailing Address: Bingham McCutchen, LLP, 2020 K Street, NW, Washington, DC 20006 
Telephone Number: 202-373-6000 
Facsimile Number: 202-373-6001 
Email Address:jeffrey.strcnkowski@bingham.com;ulises.pin@bingham.com 

Consumer issues: 

Name: Rosalba Gonzalez 
Title: Customer Service Manager 
Mailing Address: 100 Taylor Street, San Antonio, TX 78205 
Telephone Number: (210) 229-9268 
Facsimile Number: (2 I 0) 229-1622 
Email Address:cyc@bestel.com.mx 

Customer service complaint resolution: 

Name: Rosalba Gonzalez 
Title: Customer Service Manager 
Mailing Address: 100 Taylor Street, San Antonio, TX 78205 
Telephone Number: (210) 229-9268 
Facsimile Number: (210) 229-1622 
Email Address:cyc@bestel.com.mx 

Technical and service quality issues and compliance with service quality standards and remedies: 

Name: Federico Alejandro Mireles 
Title: Operations Manager 
Mailing Address: 100 Taylor Street, San Antonio, TX 78205 
Telephone Number: (210) 229-9268 
Facsimile Number: (210) 229-1622 
Email Address:amireles@bestel.com.mx 

"Tarifr' and pricing issues: 

Name: Rafael Espino 
Title: Carrier Sales 
Mailing Address: 1 00 Taylor Street, San Antonio, TX 78205 
Telephone Number: (210) 229-9268 
Facsimile Number: (210) 229-1622 
Email Address:rates@bestel.com.mx 

Security/lawenforcement: 

Name: Federico Alejandro Mireles 
Title: Operations Manager 
Mailing Address: 100 Taylor Street, San Antonio, TX 78205 
Telephone Number: (210) 229-9268 
Facsimile Number: (210) 229-1622 
Email Address:amireles@bestel.com.mx 



Altachment B 

Underlying Service Provider Contract 

(Filed Under Seal) 

A copy of Applicant's contract(s) with the relevant underlying service provider is attached hereto. The materials 
includcd with this application are proprietary and confidential and Applicant requests that they be treated as such 
and not become part of the public record to the extent possible. A motion for confidential treatment has been filed 
contemporaneously with this Application. 


