
OFF~Al R~~ p.~ n~i~RMAL CDMPLAINT 
I~ COMMERCE CO~~dll~i~~OiS Commerce Commission 

527 E. Capitol Avenue 
Springfield, Illinois 82701 

Regarding a complaint by (Person making the complaint): ChABie.s H, H:7eflsotJ 

For Commission Use Only: 

Case: ID . D ZOO 

ORIGn~Al 

Against (Utility name): (!O/J}/J}ON4.J&t1I-77-t £dtsod 6;7l/$J Y ((};mEd) 

Asto (Reason for complaint) tOtnEci h/f.5 i)t;e-N Otlcl? CAar:8',& lAs /t:;iC. Dug. 

U-6,'L,'fy seru/t.,e .. s bas.ed oN i;hg,ui; fShlOlolN ~.Q &IJ~ 
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~ 
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TO THE ILLINOIS COMMERCE COMMISSION, SPRINGFIELD, ILLINOIS: 

My mailing address is '6D'-J.Lj ~OlJtb TNdlq~fl !tve. {lJI,el}j0 TL, bobi9 

The service address that I am complaining about is 8Q 4.1} .Q 0 ut h TNdt !'rNA !lVE, (!.J/t qyo, I L ~ Q 612 

My home telephone is 

Between 8:30 A.M. and 5:00 P.M. weekdays, I can be reached at 

[773] 224-/,,'305 

[~] 55J-89ho 

My e-mail address is c'H P 4 7 @ ,s b Q.jLDba L , De I::. I will accept documents by electronic means (e-mail) l01es 0 No 

(Full name of utility company) (!()/y)Il1f}tVLtk~L1 / m Fe/; 50 d (k1lJ/h,u Y (respondent) is a public utility and is subject 
to the provisions of the Illinois Public Utilities Act. ' 

l 'on of the law, Commission rule(s). or utility tariffs that you think is involved with your complaint. 

.,. 

Have you contacted the Consumer Services Division of the Illinois Commerce Commission about your complaint? 

Has your complaint filed with that office been closed? 

521'Yes D No 

oa1es DNo 



Please state your ~omplaint briefly. Number ea~h of the paragraphs. Please include time period and dollar amounts involved with your ~omplaint. Use an 
extra sheet of paper if needed. 

~) /Ak A;;VE Ol/ct/lhfJ (!ctflEd t2j'j'II{),lI!YI/itej IIJt1o,titi I) aftL!"!; 8j)/J.~(//!7/I/t?~ ~(<'5E~ 
Ov UJtlfhirb..z- f'!l()!11 N{)IIEfIlbeli cf?MfI ilJl{OUJh /lJ<Jy ~otJf· 

(2) f!P/J1!Y1()t)It)€4t.71I eht!;J .statM we Ci<J£ -tluvm a /,451 dv£ /j!l1t?{)1J6 tJ.f 1I//,..eb;;/J1IIztj 
tt,M,/)(J/ bJhle/; /,ueLuk bJi.e (!h!lf(f~~' 

(~ eo/J1/JJ{)~{i)EIIL7tf M50.(; 15 ~()t?~ u519 d;5r!{),Vj}6(!/IOP) j)otN.i j;~ ckdRle' f;<f?'(()(r?<e.', 

~~R.VI(!es tJUe 7J IJA.//e gcEp.) .fhvi cF-(' ~ M IJI't;7 J/JJ./VIIIlY 1 AtJ I?! , 

(If) ,geE (!OJ) /IIJI/fl //O~ SAa...t )1TF<e:Ifc.jJ , 
Please clearly state what you want the Commission to do in this ~ase: 
wE" WflJ{J/ t!NJ1£c/ -/;0 /?£/U!l!j) to teS thE IJVER.tCi{(rhents 0(0 3(VE­
U.s C;l. (iR..e.tJl/, WE /lUo W/}tJT /iLL LlliE: Pee. (!J/lI!()cs -60 bu 
Wdlv0· 

NOTICE: If personal information (su~h as a so~ial se~urity number or a bank a~~ount number) is ~ontained in this ~omplaint form or provided later in this 
pro~eeding, you should submit both a publi~ ~opy and a ~onfidential ~opy of the do~ument. Any personal information ~ontained in the publi~ ~opy should be 
obs~ured or removed from the do~ument prior to its submission to the Chief Clerk's offi~e, Any personal information ~ontained in the ~onfidential ~opy 
should remain legible. If personal information is provided in your publi~ ~opy, be advised that it will be available on the internet through the Commission's 
e·Oo~ket website. The ~onfidential ~opy of any filing you make, however, will only be available to Commission employees, If you file both a publi~ and 
~onfidential version of a do~ument. ~Iearly mark them as su~h. 

Today'sOate: W!t\-ru:.,", b, 'U)/Q 

(Month, day, year) 
Complainant's Signature: ~ H . p.;;Y , 

If an attorney will represent you, please give the attorney's name, address, telephone number, and e·mail address. 

When you finish filling out this ~omplaint form, you need to file the original with the Commission's Chief Clerk. When filing the original ~omplaint be sure to 
include one ~opy of the original ~omplaint for ea~h utility ~ompany ~omplained about (referred to as respondents), 

VERIFICATION 
A notary publi~ must witness the ~ompletion of this part of the form. 

(#0 ~N 5 1<-1, <:: Pc I c... , Complainant. first being duly sworn, say that I have read the above petition and know 
wh~,itfays, The ~ontents of this petition are true to the best of my knowledge. 

~4. J£, evL OFFICIAL seAl. 
Complainant's Signature THOMAS W COOK 

worn/affirmed to before me on (month, day, year) ___ MAR __ G. __ 2_lnD ___ _ 

Signature, Notary Publi~, Illinois 

NOTE: Failure to answer all of the questions on this form may result in this form being returned without pro~essing. 

1((207/07 

NOTARY PUBliC· STATE ~ IU.IIOIS 
MY COMMISSION EXPlRES:04l2lltl0 

(NOTARY SEAl) 



· , 

Continuation of Fonnal Complaint Fonn 

Illinois Commerce Commission 
Informal Complaint #2009-22237 
Utility of Record: Commonwealth Edison Company 

Please state your complaint briefly. Number each of the paragraphs. Please include time 
period and dollar amounts involved with your complaint. Use an extra sheet of paper if 
needed: 

4. We feel we do not owe CornEd the past due amount including late fees because 
we have been over paying them from November 2008 through May 2009. 

5. It should be noted ComEd has been performing regular meter readings since 
July 2009 and our costs for utility services has drastically dropped. Our 
monthly bills are averaging anywhere between $118.00 to $185.00 (from 
August 2009 through December 2009). 


