
,ffl
JI 
#--, OFFfCfAL FILE 

IIlIXSCOIMERCE C:.<"'{;f\-:'~ft"'1.' FORMAL COMPLAINT i 1.,;..I."I. ... J. 
Illinois Commerce Commission 

527 E. Capitol Avenue 
Springfield,lIIinois 82701 

For Commission Use Only: 

Case: lD -DIS I 

Regarding a complaint by (Person making the complaint): _"J",-,-,b""'--'f.,.."",(",e~·-J.W--LJA,-,-"l"",L<.:,,-:eO::.J...r ___________ _ 

Against (Utility name): COmE d Wew ttl. E (\ I SON 

Asto(Reasonforcomplaint) fOc ±he..r fCQ(\IJlwre:. Ads I .::cm(?roPef M-e....\hcOs 
Ono L~-h Dncu Ads 

in -->Ch,... ,,--,-\,-,C,,",aq~ .... O...L.-_____ ,lIlinois. 

m THE ILLINOIS COMMERCE COMMISSION, SPRINGFIELD, ILLINOIS: 

My mailing address is () EJDX 

The service address that I am complaining about is 

My home telephone is 

Between 8:30 A.M. and 5:00 P.M. weekdays. I can be reached at 
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My e-mail address is nO O€ I will accept documents by electronic means (e-mail) D Ves )G No 

(Full name of utility company) Cbi\Ae(~ Wealth Ed IS(j, L (respondent) is a public utility and is subject 
to the provisions of the Illinois Public Utilities Act 

In e space below. list the specific s ction of,the law, Commission rule(s), or utility tariffs that you think is involved with your complaint 
3-

Have you contacted the Consumer Services Oivision of the Illinois Commerce Commission about your complaint? 

Has your complaint filed with that office been closed? 

;KlVes D No 

Ves D No 



Please state your Gomplaint briefly. Number eaGh of the paragraphs. Please indude time period and dollar amounts involved with your Gomplaint. Use an 
extra sheet of paper if needed. 

T~\\5 \'3 A c.CA-$·e wh~ie o...bL'se.. o.P fowet' R\~c.b <J...- mo.JC>(1 fow D'1 

c.otred~ th t~1So\\i. ~ eu:±> c.»ere-. 1f).\--ellhOf)c...l o.ds -thetk _ 
~('-e. wrC>>1c\'r~\ lrflpro{)U1 ~thoosthcd- CIM.>,:>e... (YICV\+oJ A(\ltUL~ 
efYlO"hO{lQ.-\ c)1&t~S~. W\t','1. I 5t~hd InTcntlcY'l~ Ad'3> becw'":.~ 
~'C WVk tlAJO Ac:.colM'lts a..t t'k.t S"-I'YU... l O(..CJ-lOY\ 4:1 ~ l We.~{ 
~ pu.ren ... _ (tnv() vv~ Pct~ tOle) t<:t WCWh-k- yY)lt'\A.- ] h.1'\. ~ VYl'l rl~ Ct.N~ 
A''v~ress on l t. \. ·n\;V~('.> A+t ) N I DI,(.\ V ~\ 'M.. '\.i e, t- m~ C J 

..... PrBase liIearly state what you want the Commission to do in t is Gasd: OW IN 1 \,\. 0 i)'Y\ -c -

\IV~GJ\:hBdISO'i\l to p~ PV-()I+-\\}~ Dv-fYlC\..~e LV) -thlS Cc;....~ 
C~Po~~~ Athkh) 

NOTICE: If personal information (sUGh as a sOGial seGurity number or a bank aGGount number) is Gontained in this Gomplaint form or provided later in this 
proGeeding. you should submit both a publiG GOpy and a Gonfidential GOpy of the dOGument. Any personal information Gontained in the publiG GOpy should be 
obmred or removed from the dOGument prior to its submission to the Chief Clerk's offiGe. Any personal information Gontained in the Gonfidential GOpy 
should remain legible. If personal information is provided in your publiG GOpy. be advised that it will be available on the internet through the Commission's 
e-Dodet website. The Gonfidential GOpy of any filing you make. however. will only be available to Commission employees. If you file both a publiG and 
Gonfidential version of a dOGument. dearly mark them as SUGh. 

Today's Date: Mtflf...(}'l1, 2Ot..O 
(Month. day. year) 

Complainant's SignatuCV 01 k AM wtt&L 
If an attorney will represent you. please give the attorney's name. address. telephone number. and e-mail address. 

When you finish filling out this Gomplaint form. you need to file the original with the Commission's Chief Clerk. When filing the original Gomplaint. be sure to 
in dude one GOpy of the original Gomplaint for eaGh utility Gompany Gomplained about (referred to as respondents). 

VERIFICATIDN 
A notary publiG must witness the Gompletion of this part of the form. 

f\flr'l. 
I. .::r OXC~ VI) fh \~ . Complainant. first being duly sworn. say that I have read the above petition and know 
what it says. The Gontents of this petition are true to the best of my knowledge. 

~I:;t'~gnat~' W~ 
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:::>-<""\0' W 
Submibed and sworn/affirmed to before me on (month. day. year) --::::::.~'::lt.~~\")~---.:,..L~~~_~~~IN:'4>!".'1iWl'-_~ 

0./0 '---/' . "OFFfCIAL SEAL~' 
L~ ftllllJAll~ 

S· N t P bl' III' . Notary Public. S!a~lIJinois 0 Ignature. 0 ary u IG. InOiS My Commission Expir",,·Fob .. 'l2, 201 t' 
o 0 • .....,,;o •• , .. ~.~ ..... ~ 

NOTE: Failure to answer all of the questions on this form may result in this form being returned without proGessing. 
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TO THE CHIEF CLERK 
ILLINOIS COMMERCE COMMISSION 
527 EAST CAPITOL AVE. 
SPRINGFIELD, IL 62701 

FEBRUARY 4,2010 
JOYCE WALKER 
P.O BOX 369132 
CHICAGO IL, 60636 
(773) 793-8114 
Page one 

FORMAL COMPLAINT 

This is a cases where abuse of power played a major row by common-

Wealth Edison. These were intentional acts that were fraudulence 

Wrongful improper methods that caused mental anguish, emotional 

Distress. Why I stated (INTENTIONAL ACTS) because there were two 

Accounts giving at the same location but different apartment numbers 

Addressed 4751 west van buren apartment IF, 01 account (7068384035) 

The other account (7068383065) apartment BF 01 this is were 

Fraudulence acts, By being told that the accounts wasn't mines 

account, By their representative. Now comes the(IMPROPER 

METHODS) were the deposits is shown every month But different 

amount. IfI don't have the bill before Or after I couldn't make Out the 

totals of bill, this is when mental anguish and Emotional distress 

comes in. I also received a letter from COMMONWEALTH EDISON 

On December 29,2008 with account number 8163246060 Stating the 

amount were to be payed were $40.00 in deposits. The 



Page Two 

Deposits Continued to show on every bill each month 02/2008 -

03/2008 the amount of$50.00 were payed, OS/2008 - 06/2008 the amont 

Of $150.00 were payed. $62.24 were deducked 08/2008 - 08/2008. 

So deposits were being payed. The year of 2008 an over payment were 

Payed were $101.03 • The deposit continued from year 2008 - 2010 

So now i Joyce Walker ask THE COMMISSION to make 

COMMONWEALTH EDISON to Pay back the over chargest 

And PUNITIVE DAMAGE for their wrongful improper methods, and 

Intentional acts. Bills from all three accounts from Commonwealth 

Edison is attached. 

THANK YOU. 
90~e~ WQ-2.K~R 
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