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TO THE ILLINCIS EOMMERCE COMMISSION, SPRINGFIE

LD, ILLINDIS:
My mailing address is j KOI( /42—5 /K/w 71/ _ZL éZZd‘V
The service address that | am complaining about is /4 U “'/ Z‘)JJ L/ C J:z Ld-/lj IL—- 4 &ud v

My home telephena is [‘, { 2] 27{ d/79

Between 8:30 A.M. and 5:00 P.M. weekdays, | can be reached at . 5 Y] 4 y

My e-mail address is { will accept documents by electranic means (e-mail) [ Yes MB

{Full name of utility company) M&O) G j/ -j (respondent) is @ public utility and is subject

ta the pravisions of the Hlinois Public Utilitiss Act.

In the space below, list the specific section of the law, Commission rule(s), or utility tariffs that you think is involved with your complaint,

_33 .i//_ Aot (ipe 256, /60

e

.!' Iy E.;,_
Iﬁ;uqumerﬁerwqes bm}mn of the Iinois Commerce Commission about your complaint? ﬁYes T No
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Has yuur' cump!a:nt filed W|th that ufflce been clased? Yes [ INo




Plesse state your complaint briefly. Number sach of the paragraphs Pleasg Include time perlud Bj'id dollar amounts involved with your complaint. Use an
extra sheet of paper if needad.

1. | received a letter dated Nov. 3, 2009 stating that | was being charged $229.19 for a meter that was
inadvertently switched by Ameren, the utility company, that set the meter or by the developer/landiord
who misiabeled the meters at the time the new complex was buiit. As stated in the letter, the error was
of no fault of mine, the customer.

2. | am the first and only tenant to live in the new unit ‘H', and have not missed a payment, have made all
payments in full, and have honored all of my payment obligations.

Please clearly state what vou want the Commission to do in this case:

Clear the account of the $229.19 charge.

NOTIEE: If personal informatien (such as a secial security number or a bank aceount nurmber} is contained in this complaint form o provided later in this
proceeding, yau should submit both a public copy and a confidential copy of the document. Any personal information contained in the public copy shauld be
obscured or remaved from the document priar to its submission to the Chief Clerk's office. Any personal information contained in the confidential copy
should remain legible. If personal information is provided in your peblic copy, be advised that it will be available an the internet through the fommission’s
e-Docket website. The confidential copy of any filing you make, hawever, will only be available to Commission employees. If you file both a public and
confidential version of a document, clearly mark them as such,
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Today's Date: —'&A ‘f/’ a Complainant’s Signéture: /(’c‘ Ll.&/

(Month, day/ year)

If an attorney will regresent you, please give the attorney's name. address. telephone nember, and e-mail address.

When you finish filling out this complaint farm. yau need to file the original with the Commissian’s Chief Clerk. When filing the ariginal complaint, be sure ta
include ane copy of the ariginal complaint for each utility company complained abaut (referred to as respandents).

VERIFICATION
A notary public must witness the completion of this part of the form.

1Y . .
Uy Ar IA St & / / . Complainant, first being duly sworn, say that | have read the above petition and know

wl?« says. Thw /@m are true to the best of my knowledge.

Complainant’s Signature

an (month, day. year) ok / A5 / 20/0
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NOTARY PUBLIC - STATE OF LLINOIS
MY COMMSSION EXPIRES: 08112

NOTE:  Failure to answer all of.the questions on this form may result in this form being returned without proceSsing.
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