
FORMAL COMPLAINT 
ZOIO FE8 2b A 10: 0 ~') 

......................... ··············CltIErCtlcp.i;·SOrFtet··· 

Regarding a complaint by (Person ma . g the complaint): 

Illinois Commerce Commission 
527 E. Capitol Avenue 

Springfield. Illinois 82701 

For Commission Use Only: 

Case: It) -0144 

Against (Utility name): lk=-l:'~';.l·~ VCJ...>lI="-<---=~:'='--L:.==t'4!-'--L-,""LJ.!,"::--=:"'-'-.!..l.<'-''''''''''-'-''fd'-1..L.'+ __ 

As to (Reason for complaint) 

dY(zoaffl . 

in Ch 1 til(} 0 Illinois. 

TO THE ILLINOIS COMMERCE COMMISSION. SPRINGFIELD. ILLINOIS: 

My mailing address is 2./()1 faST 7J,:~ Place /0hiCfjojIL 60619 
The service address that I am complaining about is 2101 £asf 7R Plac&; ch J CdfJ0 Ii 6[M//9 
My home telephone is [mJ 5g0··l/:a¥ fl 
Between 8:30 A.M. and 5:00 P.M. weekdays. I can be reached at aJJJ 580-f01l 
My e-mail address is '-'-"'Y-",="",-""-'''--'-'''-''''7'T-'-'''''-'-' DNo 

(Full name of utility company 7!::-":';''':':t~''''-'''''--'''''-'-<''''''''~''7l-L1-''''''''---''=.L>=-""",,-,' (respondent) is a public utility and is subject 
to the provisions of the Illinois Public Utili es Act 

Has your complaint filed with that office been closed? 

------------- ------_._- ---- ------ ----------

ONo 

P$l Yes 0 No 



Please state your complaint briefly. Number each of the paragraphs. Please include time period and dollar amounts involved with your complaint. Use an 
extra sheet of paper if needed. 

I) .. I ha.'fe had an Cl ccoun+ wi th people ~ &0 s 51 nc:- AU3U5,+ j :200~. 
r Wa.s pa.yinj +he enTIre, hea+rnq hill lor fhY,;2- Lind ou,ldl/7Cj tHllil 
ID/07 jOg. The htalit1q bills lor 'lolD! 101 Iv /0107/0 V 'foro/&! '/0 
app(oxima.fely.13/(foo. oo~ 
~) On Ocfober Ij atJog..) a. 'Third fla5 meier ())us /nsfa/led I/J the 
basemen!- 01 Illlj ,fl-unif afE.rhnCl7f puildtiJq. I hadfh6 units. . 
con verfecJ-Io !..5epera fe. he.a. fir78· J (Corrlrhtied Of) a 5'A"m!e- 6JJeeft«fkKAed) 

Please clearly state what you want the Commission to do in this case: .. 7 -. 

. I wan! +he Comm is-slpn fo fC:qttesf- -Med- me. clJarqes k remorec/ 
....fr()/YJ my acc.ourlf- Cl/?c! iIIaf file lmafiV6 !ef'orf M my C~lf t'S Je/J7tJvec/, 
NOTICE: If personal information (such as a social security number or a ba~account number) is contained in this complaint form or provided later in this 
proceeding. you should submit both a public copy and a confidential copy of the document. Any personal information contained in the public copy should be 
obscured or removed from the document prior to its submission to the Chief Clerk's office. Any personal information contained in the confidential copy 
should remain legible. If personal information is provided in your public copy. be advised that it will be available on the internet through the Commission's 
e-Oocket website. The confidential copy of any filing you make. however. will only be available to Commission employees. If you file both a public and 
confidential version of a document. clearly mark them as such. 

Today's Date: 02 ~rf23 /)010 
(Mont: day. year) 

Complainant's Signature: ...1LM.~fc----JI..L~~~~---

If an attorney will represent you. please give the attorney's name. address. telephone number. and e-mail address. 

When you finish filling out this complaint form. you need to file the original with the Commission's Chief Clerk. When filing the original complaint. be sure to 
include one copy of the original complaint for each utility company complained about (referred to as respondents). 

VERIFICATION 
completion of this part of the form. 

I. :-:-':-'--'''''-'';T.t--":,,-,,,,;~::.:::....-=,-,-:::.::..+-...!M--:-''-I· '-'.1.=e5J,,;-::...). Complainant. first being duly sworn. say that I have read the above petition and know 
this petition are true to the est of my knowledge. 

"OFFICIAL SEAl.!' 
CAROLYN M. ESTES 

Notary Public, State of Illinois 

_O"'-"J..-:....· .L:b-e.....::3::..,· ./...I-"-Po-=::..!/--'D"'-_--''''-~,'~,~!=on Expires March 24, 2012 

(NOTARY SEAl) 

NOTE: Failure to answer all of the questions on this form may result in this form being returned without processing. 

Icc207/07 



(complaint continued) 

3.) Since October 1, 2008, the first floor tenant was responsible for paying her 
own heating bill but I continued to pay the heating bill for the second floor tenant. 

4.) In mid October, 2009, Peoples Gas scheduled to shut off the gas to the first 
floor tenant due to nonpayment. The heating account for the second floor tenant 
was in good standing. However, the technician came out and inadvertently shut 
off the gas to the second floor tenant. The problem was reported and corrected 
inunediately. 

5.) Then, I called Peoples Gas to pay the balance on my account for the second 
floor unit which was about $52.00 at the time. During this time, I learned that a 
charge of about $3,400.00 was placed on my account. 

6.) I spoke with the Solution Specialist about the charge. I was told that the gas 
meters were crossed and that I was incorrectly billed (for an entire year). 
Furthermore, I was told that I was responsible for making sure that the meters are 
assigned correctly. 

7.) The gas meters belong to Peoples Gas. They installed the meters and it is 
their responsibility to make sure that the meters are labeled and assigned 
correctly. I have not received any training on assigning meters, identifying, or 
detecting cross meters. October, 2009 was not the first time a technician from 
Peoples Gas came out to my property and looked at the meters. I am sure their 
records will show that they have made other visits since I have owned the 
property in 2006. I should not be made the scapegoat for an error made by 
Peoples Gas. 

8.) Around October 20, 2009, I received a letter from Peoples Gas explaining the 
problem they discovered and the charges. I was billed from 10/01108 io 10107/09 
for $3,483.60. An amount of $683.68 in payments and credits were applied to 
this amount, leaving a balance owing $2,799.92. 

9.) The heating bills that I received for the second floor unit for the period of 
10/01108 to 10/07/09 totaled to about $1,600.00. These are the heating bills that 
Peoples Gas claimed that the first floor tenant should have received. This is a 
drastic difference compared to the amount that Peoples Gas claimed that lowe. 

10.) I should not be made responsible to pay the heating bill for the first floor 
tenant, nor should I be responsible for the error made by Peoples Gas. 


