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TO THE ILLINOIS COMMERCE COMMISSION, SPRINGFIELD, ILLINQIS: = o OF

My mailing address is 25030 /2-40 wwn 13arn (‘)’UQ ppl r\‘uiu‘fcp TL 0SS

- w
The service address that | am complaining aboutis _ 20 O Kast Avenu -, La Grange CT-L?}' 045 /Lv AN
~J Qe m)

My home telephone is (815 791- L1y

Between 8:30 AM. and 5:00 PM. weekdays, | can be reached at (8151 1S 1D

My e-mail address is ‘p-— Amnaya & _Comiasy, Il accept documents by electronic means (E'Fﬂ% Yes [ No

_ ) Wt
(Full name of utility company) N icor (a a3 {respondent) is a public utility and is subject

to the provisions of the llinois Public Utilities Act.

In the space below, list the specific section of the law, Commission rule(s). or utility tariffs that you think is involved with your complaint.
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Have you contacted the Consumer Services Oivision of the llingis Commerce Commission about your camplaint? gYes [ Ne

Has your complaint filed with that office been closed? %st [ No




Please state your camplaint briefly. Number each of the paragraphs. Please include time period and dallar amaunts involved with your complaint. Use an
extra sheet uf paper if needed. :

)O’Qa/u See ”‘WM

Please clearly state what you want the Commission to do in this case: I N\/‘O’ML m H’OL ‘ Abven \E}’O& .

NOTICE: Jf personal information (such as a social security number or a bank account numhber) is cantained in this complaint form or provided later in this
praceeding, you should submit both a public copy and a confidential copy of the document, Any personal information contained in the public copy should be
ebscured or removed fram the document prior to its submission to the Chief Clerk's office. Any personal information contained in the confidential copy
should remain legible. |f personal information is provided in your public copy, be advised that it will be available on the internet through the Commission's
e-Docket website. The confidential copy of any filing you make, however, will only be available to Commission employees. if you file both a public and
confidential version of a document, clearly mark them as such.

—
Today's Date: O ﬁ// o // o Complainant's Signature: (/C‘ﬁ___/-cw <

(Month, day, year)

If an attorney will represent you, please give the attorney's name. address, telephone number, and e-mail address.

When you finish filling out this complaint form, you need to file the original with the Commissian's Chief Clerk. When filing the original complaint, be sure to
include one copy of the original complaint for each utility company complained about (referred to as respondents).

VERIFICATION
A nutargﬁlic must witness the comgletion of this part of the form.
L S hra ez 4q . Complainant, first being duly sworn, say that | have read the abave petition and know
what it says. ThE contents of this petitif are true to the best of my knowledge.
=~ Complainant's Signature

""OFFIGIAL SEAL"
SUE A. QUIGLEY

Subscribed and sworn/affirmed to before me on {manth, day year) %6 /0 A0/ O ;
¥  Notary T f Jllinoia |
My mmmﬁggiﬁ@» 05.01-2013

Siginatire, Notary Public. Ilhnmsg/ y :
NOTE: Failurs to answer all of e questions on this form may result in this form being returned without processing.

lcc207/07




=

Attachment 1

| purchased the two unit apartment buiflding at 200 East Avenue in La Grange, lllinois in June of
2002. At the time of purchase, the property was brand new (new construction).

Three gas meters where in place and the billing already established by Nicar Gas.
a. The meter numbers are:

Meter #02NG4011005 : 1% floor apartment
Meter #02NG4011007 2" floor apartment
Meter #01NG396865 for the common area

{ discovered in February of 2009 through conversations with a billing representative at Nicor
Gas that the common area bill was incorrectly linked to the meter for the 2" floor apartment.
And the bill for the 2™ floor apartment was linked to the meter for the common area.

Through subsequent conversations with Nicor, | was told that they (Nicor] have billing records
that go back at least 5 years because Nicor changed billing systems at that time.

I'm requesting a full reimbursement of the difference between the common area bill and the 2™
floor apartment bill for the seven years of incorrect billing from Nicor Gas.

This billing error is estimated to be approximately $3,000 - $5,000.




