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Regarding a complaint by (Person making the complaint): 

Illinois Commerce Commission 
527 E. Capitol Avenue 

Springfield. Illinois 82701 

Against (Utility name) n leD r ~ ttS 

For Commission Use Only: 

Case: iD -Dlil 

As to (Reason for complaint) f2> i 11'( vi . ./lv r ~ VJ~ Yb.el-vc -P Q r ('1" 11£5 

in ----"L=<:().~b:e>' ,--r.::.tVn'-,'!Jj~~=-___ llIinois. 

TO THE ILLINOIS COMMERCE COMMISSION. SPRINGFIELD. fLLlNOIS: 

My mailing address is 
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200 .k.i1s-J- AV4\lM'-i LP. CVCVf\je..RIL~()s,?)- ftO'f'r!.A.,{){\. 

[l)'IS-llQI- 2-'2-2.f{ Ct-l(~?,) 
The service address that I am complaining about is 

My home telephone is 

Between 8:30 A.M. and 5:00 P.M. weekdays. I can be reached at ['6/5 1 lit)· III 'f \. 
My e-mail address is -P - C'\rY\C,,- ~tLe... (~YV\C.t\~-+, I will accept documents by electronic means (e-mail)~ Yes 0 No 

, . N~+ 

(Full name of utility company) (\J I CA> r G. ",3 (respondent) is a public utility and is subject 
to the provisions of the Illinois Public Utilities Act. 

In the space below. list the specific section of the law. Commission rule(s). or utility tariffs that you think is involved with your complaint. 

Have you contacted the Consumer Services Division of the Illinois Commerce Commission about your complaint? 

Has your complaint filed with that office been closed? 
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~Yes ONo 

s ONo 
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Please state your complaint briefly. Number each of the paragraphs. Please include time period and dollar amounts involved with your complaint. Use an 
extra sheet of paper if needed. 

P ~L~! 
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Please clearly state what you want the Commission to do in this case: 

NOTICE: If personal information (such as a social security number or a bank account number) is contained in this complaint form or provided later in this 
proceeding, you should submit both a public copy and a confidential copy of the document. Any personal information contained in the public copy should be 
obscured or removed from the document prior to its submission to the Chief Clerk's office, Any personal information contained in the confidential copy 
should remain legible. If personal information is provided in your public copy, be advised that it will be available on the internet through the Commission's 
e-Docket website. The confidential copy of any filing you make, however, will only be available to Commission employees. If you file both a public and 
confidential version of a document. clearly mark them as such. 

Today's Date: _--'o""'-'&.,.-<-l_I_o....,-Ii_O ____ _ 
(Month, day, year) 

Complainant's Signature: ---.e:L::::::::~'=t;::"'~:=:~:::....c~::"-' __ _ 

If an attorney will represent you, please give the attorney's name, address, telephone number, and e-mail address. 

When you finish filling out this complaint form, you need to file the original with the Commission's Chief Clerk. When filing the original complaint. be sure to 
include one copy of the original complaint for each utility company complained about (referred to as respondents). 

VERIFICATION 
lie must witness the co letion of this part of the form. 

I, :-:-c-'-_:)-;:;-k_"_Cl"_T_--;--,L-v::,,'_">-c-<-_' ~~~~_~"--'--;_-:-' Complainant. first being duly sworn, say that I have read the above petition and know 
what it says. The contonts of this are true to the best of my knowledge. 

Complainant's Signature 

Subscribed nd sworn/affirmed to before me on (month, day, year) ~, /0 I ;). 0/0 
• 

"OFFICIAL SEAL" 
SUE A, QUIGLEY 
Notarylfl~~HIl~~~Pf Illinoii 

My Comm ~6i1'ExPlres 05-01-2013 

NOTE: Failure to answer all of questions on this form may result in this form being returned without processing. 
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Attachment 1 

1. I purchased the two unit apartment building at 200 East Avenue in La Grange, Illinois in June of 

2002. At the time of purchase, the property was brand new (new construction). 

2. Three gas meters where in place and the billing already established by Nicor Gas. 

a. The meter numbers are: 

Meter #02NG4011005 

Meter #02NG4011007 

Meter #01NG396865 

1" floor apartment 

2nd floor apartment 

for the common area 

3. I discovered in February of 2009 through conversations with a billing representative at Nicor 

Gas that the common area bill was incorrectly linked to the meter for the 2
nd 

floor apartment. 

And the bill for the 2nd floor apartment was linked to the meter for the common area. 

4. Through subsequent conversations with Nicor, I was told that they (Nicor) have billing records 

that go back at least 5 years because Nlcor changed billing systems at that time. 

5. I'm requesting a full reimbursement of the difference between the common area bill and the 2
nd 

floor apartment bill for the seven years of incorrect billing from Nicor Gas. 

6. This billing error is estimated to be approximately $3,000 - $5,000. 


