
 
 

Attachment A 



Allegations received by USESC 
 

January-  
June 2008 

Attorney General 545

Better Business Bureau 180

City of Chicago 17

Citizens Utility Board 427

Illinois Commerce 
Commission 245

"Internal" (referrals from 
the call center) 480

3rd Party Verifier  30

Natural Gas Utilities  79

Total: 2,003
CG Ex. 3.0 at 15 


