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Ms. Elizabeth A. Rolando, Chief Clerk 
Illinois Commerce Commission 
527 East Capitol Avenue 
Springfield,IL 62701 
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RE: Docket No. 08-0620 .r (J'~ _o{y,JI (~) 

Illinois Power Company d/b/a AmerenIP 

Dear Ms. Rolando: 
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Pursuant to the Illinois Commerce Commission's (ICC) Order in Docket Number 
08-0620 (consolidated), Illinois Power Company d/b/a AmerenIP hereby submits 
an updated estimate of its UCBIPOR start-up costs as of December 31,2009. 

If you have any questions, please call Jackie Voiles at 217-535-5269 or me. 

DSW/cic 
Attachments 
cc: Torsten Clausen - ICC 

Matthew Tomc - Ameren 
Laurie Karman - AID 

subsidiaries of Ameren Corporation 

Sincerely, 

D. Scott Wiseman, Vice President 
Regulatory Affairs 
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SB 1299 Capitol Costs 

1299 Project Costs as of December 31,2009 
Resource Type (Internal vs External and Rate) 

Team Int@$55 Ext@$144 Ext@$130 Ext@$80 Ext@$60 Ext@$150 Total 
Billing 2,557 3,826 841 81 7,305 
Customer 4,848 228 544 72 5,692 
Finance 1,781 2,047 3,828 
Web Development 875 2,661 3,536 
Business Analysts 7,057 7,057 
EDI Team 768 768 
Project Management 2,039 77 2,116 
Post Implementation Support 2,880 604 118 287 3,889 

Hour Total 22,805 6,477 1,187 3,025 544 153 34,191 
Dollar Total $1,264,095 $932,699 $154,310 $242,000 $32,640 $22,950 $2,648,694 

Internal Labor Loadings $343,964 
Expenses $3,175 

AFUDC $19,689 
Total Costs $1,264,095 $932,699 $1~,310 $242,Q00 $32,~ $22,950 $3,015,522 



S8 1299 Hours 

1299 Project Hours as of December 31,2009 

I All Bill I Rate I Bill I Total I I I Web I EDI I Total 
Num Requirements POR Options Ready Ready Hours BillinQ Customer I Finance I Team Team I Hours 

1 CustomerChoiceinCSSandontheWeb 0: 21771 01 01 2,177 162: 145; 119! 1751! 01 2,177 
2 Superscreen for Mass Market Accounts 0 ~ 282! o! a 282 0 i 282 i 0 i O! 0 i 282 
3 Modifications to Maintain Supplier Functionality 0: 184: Oi 01 184 0' 184: 0: 0: Oi 184 
4 Modifications to the Customer Communication Button 0 93: 0: ()l 93 O' 93: 0; 0: 0: 93 
5 Create 'Do Not Contact' process 0 60~ 0' 0: 60 0 60: 0 O~ 0; 60 

Changes to business logic to support updated ARES Tenns and ----<--- .- -

6 Conditions _ _ 0: 650,: 0: ___ .~ 650 6 644 --.-J!j ____ O' ___ Q.: ____ ~~ 
Changes to EDI transaction processing in support of new CPWG . -- ,. 

7 guidelines 246 23381 O! 0: 2,584 784 775 257 0 768: 2,584 
8 Dereg Switch Letter changes ---- Oi--- 67! Oi 0: 67 0 67: 0: 0: 0' 67 
9 EDI Tracking Functionality 0' 124: 01 0; 124 8; 116 0; 0: 0: 124 
10 DS Switching Process -"---- 0 26: 0: -. 0: 26 26 0 0: 0: -7'~ 
11 New RES Portal - - 0 O' 2569, 0; 2,569 330; 359. 95' 1785: 0 -2,569 
12 ModifyCharge-OffProcess-~-_----' 367 __ (j'=--O;-~~_ 367 0 O~ 367, O:-_~ __ ~ 
13 Modify Accounts Receivable Adjustment 0: 4: 4! 0: 8 0 0 8: 0: 0; 8 
14 Modify Cash Processing Functionality 0 347: 0; 0: 347 0: 0 347: 0' 0: 347 
15 Modify Deposit Functionality -- 44 0: -- 0: 0: 44 0 0, 44i 0 0; 44 
16 Modify Customer Data Warehouse ---.-- 0 _._- 74: 0' 0 74 --'0:-----0-·---·'-74: 0 0' 74 
17 Create DisDuted Charge Functionality -- ". 0 72' ···-O'---~O:----· 72 0' - 0; 72: 0" 0: 72 
18 Modify Exisling Reportsu~-------- 108 .. 133 ---·--O---O.~--.... 241 7 -----2 ~___n2~--o,---O.~--W 
19 ModifyPullBiIIFunc1ionalily ---.----.----~---~-- 0 -'173, -0'------0 173 173 0 0' 0---0-173 

20 MOdif¥. CancellRebili Process _--==-.:~=_.____ ~: 31 1204: 0: 0' 1,235 1142 8~--""85;----0-: --0::-1.235: 
21 ModifyNoBiIITrackingTool ______________ --.<l ____ J1c ____ 0· ___ ._141 141 ._..Ji1. ____ 0 ___ 0 0. ____ 0 ___ 1i1.. 
22 Modify Inspect Bill Process O· 0: 16: 17 33 33 0 O' 0 0, 33 .. ---~-- ----------- ----------------_._- -~-----~-~-----

23 Modify Test Billing Process O. 0' 0; 22 22 22 0 0 O· 0' 22 
24 Modify Bill Print Process to Incorporate RES Charges -----~ --=---0:'-"'-322:.-::----51:-- 51_ 424 _. __ 424._~=--·- 0 0' OJ 0 424 
25 Calculale Rate ReadylBiII Ready Charges 10 be Displayed on Bill --- f-- ___ .Q. __ 430'___ 30' 40 500 352 0 148 0 O_~ 

Calculate Rate ReadylBili Ready Charges for Lighting to be Displayed 
26 on Bill 0 O' 114' 362' 476 342 93 41 0' 0 476 
27 Modify Meter Route Process ---- -- 0 13 0' 01 13 13~ 0: 0: 0: 0, 13 
28 Modify Budoet Billino FunclionaTIiY -------- - --. 0 605 0: O' 605 587: 18; 0, 0; 0' 605 

Subtotal 796 9,378 2784 ! 633 ! 13591 4,552 2,846 1,889 3,536 768 13591 
29 Production Readiness Testing 1,055 6,483 0 ~ 0 i 7,538 2,753: 2,846' 1 ,939! 7 ,53~ 
30 Project Manager Time 0 2,116 0, 0: 2,116 923: 618' 575 2,11E 
31 Business Analvsls/SME (Produc1Test & PRn -----~-~- =- 0 7,057 - 0: 0; ----7,057 3,037' 2,878 1,142 --, ----; 7,05; 
32 Posllmplementation Support 0 3,889 0: 01 3,889 1,309. 815 537 1,015' 213: 3,885 

Total Hours 1,851 28923 2,784. 633: 34,191 12574 10,003 6082 4,551 981 34,191 
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January 29, 2010 

Ms. Elizabeth A. Rolando, Chief Clerk 
Illinois Commerce Commission 
527 East Capitol Avenue 
Springfield,IL 62701 
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RE: Docket No. 08-067$, -t- () '8 - 0 (g ;pDt Q..<IVV'-4 ) 

CentrallIIinois Public Service Company d/b/a AmerenCIPS 

Dear Ms. Rolando: 
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Pursuant to the Illinois Commerce Commission's (ICC) Order in Docket Number 
08-0620 (consolidated), Central Illinois Public Service Company d/b/a 
AmerenCIPS hereby submits an updated estimate of its UCBIPOR start-up costs 
as of December 31, 2009. 

If you have any questions, please call Jackie Voiles at 217-535-5269 or me. 

DSW/cic 
Attachments 
cc: Torsten Clausen - ICC 

Matthew Tomc - Ameren 
Laurie Karman - AIU 

subsidiaries of Ameren Corporation 

Sincerely, 

V f~LAf~ 
D. Scott Wiseman, Vice President 
Regulatory Affairs 
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SB 1299 Capitol Costs 

1299 Project Costs as of December 31,2009 
Resource Type (Internal vs External and Rate) 

Team Int@$55 Ext@$144 Ext@$130 Ext@$80 Ext@$60 Ext@$150 Total 
Billing 2,557 3,826 841 81 7,305 

I 

Customer 4,848 228 544 72 5,692 
Finance 1,781 2,047 3,828 
Web Development 875 2,661 3,536 
Business Analysts 7,057 7,057 
EDI Team 768 768 
Project Management 2,039 77 2,116 
Post Implementation Support 2,880 604 118 287 3,889 

Hour Total 22,805 6,477 1,187 3,025 544 153 34,191 
Dollar Total $1,264,095 $932,699 $154,310 $242,000 $32,640 $22,950 $2,648,694 

Internal Labor Loadings $343,964 
Expenses $3,175 

AFUDC $19,689 

'----- . 
Total Costs $1,264,095 $932,699 $154,310 $242,000 $32,640 $22,950 $3,015,522 



S8 1299 Hours 

1299 I Hours as of D~ember 31, 2009 
All Bill 

LNum POR_ Options Blliln 
1 Customer-ChOiCe in CSSaridOn the Web- 2177 16 

Total 
Hours 

2,177 
2 Sup~~n for Ma~ _Market j 21 
3 Modifications to Maintain: 
4 Modifications to the CustomerCommunication BUttOrI o 93i 
5 Create 'Do Not Contact' process ---so: 
6 I~na~~~s_ ~o business logic to support updated ARES Tenns and 

I '!:I"'s to EDI transaction proceSSing in support of new CPWG 
7 IniliriAlin ~ ~ 

o 
-0 

0, 

9: 
6' 

H 
0' _~_ 0 93 

60' 

o 0, 650 

246 2338 0 0', 2,584 784, 775 257', 0 768, 2,584 
Der Switch Letter changes -0 67:----0i--- 0: 67 =-__ 0'--- 67~ __ .£ 0; 0l'--s7 
EDITrackingFunctionality ._____________ 0 124' ~ 0: 124 _~ ___ 1j§. ___ ~- 0, 0, 124 
DSSwitching Process 0 26: O' Oi, 26 26, 0' 0: 0' 0; 26, 
New RES Portal ______ . ______ .__ 0 0

1
.2569', =-0: "2;569 -- 330. 359 95! 1785, 0 ~ 

ModifyCharge-OffProcess 367 0' 0, 0 367 0: 0 367: 0 0', __ ~ 
13 ~AccountsRecejvableAdjustment ---------.. - -----O-----4:--·-~r- 0: 8 0, 0 81 0: 0' 8 

------.. _.. I - --
14 Modify Cash Processing Functionality 0 ___ . ____ ~ ___ O ___ 0: 347 0 ___ . __ 0 347: 0; 0' 347 

16 Modify Customer Data Warehouse a 74 0' a 74 a a 741 0, Oi 74 
15 Modify Deposit Functionality ~_~ ___ ~1 0, a ~ __ o___ 44 ___ O_,-----O-'~_~--~:-.~:--~ 

~~ ~:~~:~~dR~~:Functi:~ _____ --=--= -~~- -__ - 10~_- :=-IF ~-~:~~_ 2:~ ----t----+~--- _ ~.--- .. --. ~.~ -~ 
Modify Pull Bill Functionality ______________ ____ .-!!. __ ~ ___ Q.. ___ O __ 173 173 a 0' 0' __ 0; __ 1_73 

IModifyCanceVReb;IIProcess _____________ . __ ~ --t -" ~~ "., ~~ __ O__ 0, 1,235 __ .,1142 ___ ~ ___ 85 __ ... ..Q., __ 0_' __ 1,235 
Modify NoBill Tracking Tool 0 ,.. 0' 0, 141 141 141 . 0 O. 0. 0 141 

23 ~~~~ ~:'Th1I1~~ ~=~----------=--=-=-===-- -- r-=-=- ~~-= 1~~-- ~;' -- ~~ ---- ~~ --...:-=r---=- ~=--=-- ~ ~--%- ~~ 
24 Modify Bill Print Process to IncorporateRE"SCtiares-- . ~----- - a ~-.- .. - 322i ----~-51:---424 --m------·-o~--oT----0:--0'- - 424 
25 Calculate Rate ReadY/Bill Ready Charges to be Displayed on Brn -0 --- 430 1--30i -- 40! 500 352 -O--14Sr----O------O; 500 

Rate Ready/Bill Ready Charges for LigfiiIng to be Displayed - -- ----
26 on Bill 0 0:, 114, 362 476 342 93 41 0 0 471 
27 Modify Meter Route Process -------~ t--- a 13i 0: 0: 13 13' 0: a a a 1: 
28 Modify Budaet Billina Functionalitv .----------.--.- 1---0 -'-'- 605; ----O,---or--- 605 -- 587' 18 0 0, 0' 6051 

Subtotal 796 9378 ; 2784 : 633 '13,591 45521 2846 1,889 3,536 768 13591 

IProject I 
,Testing 1,055'. . 6,483' 0' 0' 7,538 2,753 2,846 1,939! 7,5381 

Time - -- 0'---2;116: 0' - ... 0 2,116 923 618: 575', - 2,116 
nI" (Product Test & PRn ---- .------- 0.-:-:-7,057:--- 0 0 7,057 . 3,037 2,878' ~ . ,---- 7,0571 

o 3,889' 0 0 3,889 1,309, 815 5371 1,015 213: 3,889 
/Total Hou", • 1851. 28,9231 2,784 633; 34,191 12,574 10,003 6,082 4,551 981 34,191 
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January 29, 2010 

Ms. Elizabeth A. Rolando, Chief Clerk 
Illinois Commerce Commission 
527 East Capitol Avenue 
Springfield,IL 62701 
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RE: Docket No. 08-0620 of- 0 'if - O(.c~ I (il.~ J 
Central Illinois Light Company d/b/a AmerenCILCO 

Dear Ms. Rolando: 
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Pursuant to the Illinois Commerce Commission's (ICC) Order in Docket Number 
08-0620 (consolidated), Central Illinois Light Company d/b/a AmerenCILCO 
hereby submits an updated estimate of its UCBIPOR start-up costs as of 
December 31, 2009. 

If you have any questions, please call Jackie Voiles at 217-535-5269 or me. 

DSW/cic 
Attachments 
cc: Torsten Clausen - ICC 

Matthew Tomc - Ameren 
Laurie Karman - AIU 

subsidiaries of Ameren Corporation 

Sincerely, 

U5~lJ~1/4 
D. Scott Wiseman, Vice President 
Regulatory Affairs 

n 
0 
::J: 
:{ 
Pl 
-;0_ 

c.>r-
fllr 

n-""-
CJO 
3:("1) 
::{ ... 
(J') 
(J') 

0 
:z: 



SB 1299 Capitol Costs 

1299 Project Costs as of December 31,2009 
Resource Type (Internal vs External and Rate) 

Team Inttal $55 Ext tal $144 Ext tal $130 Ext tal $80 Ext@$60 Ext@$150 Total 
Billing 2,557 3,826 841 81 7,305 
Customer 4,848 228 544 72 5,692 
Finance 1,781 2,047 3,828 
Web Development 875 2,661 3,536 
Business Analysts 7,057 7,057 
EDI Team 768 768 
Proiect ManaQement 2,039 77 2,116 
Post Implementation Support 2,880 604 118 287 3,889 

Hour Total 22,805 6,477 1,187 3,025 544 153 34,191 
Dollar Total $1,264,095 $932,699 $154,310 $242,000 $32,840 $22,950 $2,648,694 

Internal Labor Loadings $343,964 
Expenses $3,175 

AFUDC $19,689 

-- --
Total Costs $1,264,095 $93~&99 $1~,310 $242,000 $32,640 $22,950 $3,015,522 



sa 1299 Hours 

I Num 
in ess and on the Web 

~ Su rscreen for Mass Market. 
'l Modifications to Maintain Supplier 

to the Customercc 
IC~ate 'Do Not Contact' pr~~_~ 

1 Button 

I-.. -"!:I'<>s to business logic to support updated ARES 
6 Conditions 

s to EDI transaction processing in support of 111:\ 

7 

1299 urs as of December 31,2009 

I All Bill I Rate Bill I Total T T T Web T EDI} Total 
POR Options Ready Ready Hours Billing Customer I Finance I Team Team Hours 

01. 2177! 0 01 2,177 162' 1451 119!. 17511 01. 2,177

1 

o 2821 0 01 282 0: 2821 ~ 0, 0, 282 
o 1841 0' 01 184 0 184: 0, 0: 01 184 
O~ -,._.~.i __ ~ __ .Q.1,_~_ 93 O __ ~ 0; 0: 0, 93 
~_~_~ 01 0: 60 0 60' 0, 0' 0: 60 

o 650, 0' 0 650 6 644 0: 0 0, 650 ------.----, - -------,---
,~ 

246 2338' 0 01 2,584 784 775' 257' 0; 768: 2,584 
8 Dereg Switch Letter changes _____ ... _ _____ -0------------s7--·-0~ OL 67 0 67: Oi 0' 0 67 
9 EDI TrackinQ Functionality 0 124' Or a! 124 8 116 01 0: 0' 124 
10 DS Switching Process _____ . ________ ==-_~~~.,_ 0 - 26! 0 0: 26 26: 0; -----oi 0, Oi 26 

New RES Portal __ 0 ___ ~0~569~ 01 2,569 330 359 95! 1785: 0: 2,569 
Modify Charge-Off Process 367 O! O. 0 I 367 0 0 367' 0' 0' 367 ModifY Accounts Receivable Adjustment ~------~-.- 0 4! 4' 0: 8 0 - 0 8; 01 Or 8 
Modify Cash Processing Functionality 0 347: ()1 O~ 347 0: 0 347: - O~ Oi 34i 
Modify Deposit Functionality _____ __~-__ . _____ ~ __ ~ ___ Jt.. 44 O~, __ , __ ~, __ ~_~ ___ O.~' _~ 
Modify Customer Data Warehouse 0 _ _ 74: 0; 0 74 O' 0: 74: _ 0: 0: 74 

17 Create Disputed Charge Functionality -"---.- .. --~- -0---- ~--72; _ - 0: . 0: 72 O· _-----0:-.---_ 721.------0:.--0'--72 
I 18 Modify Existing Reports .. -----::==_-====-:.__ __108 ===-133 C-=~----ot~ __ ~__ 241 ------y-u---=T::::--- -232_=== 0 ____ 0' -=--241 
I 19 Modify Pull Bill Functionality 0 173: 0: 0 173 173 0 O! 0: 0: 173 
I 20 ModifyCanceVRebiliProcess ____ ~_::::-=--=- ___ u ____ 31=-:::~'-::::~_ O==- 0__ 1,235 1142 8 ~ __ ,, __ ...Q.. __ .Q.~~~1,235 
I 21 Modify NoBill Tracking Tool . . 0 . 0 0 141 141 141. 0 O. O. O. 141 

22 ModifylnspeclBiliProcess -------,- --- ---- --0-- ---O--·--1-6-~'------- 33 33. ------o----------cli---o'--O,--- 33 

~ Modify Test Billing Process ---.-- - --- -=---=---=-~::::=_===~~ ___ :=. ... _Q.=~~_~-_=--- .. oc=--- 0 1 __ .-=~·-- 22 _ ~- 22 __ ~~ ___ -=-~ -. 0 _-== 0 =___ 0 .. -=='-0.=: - 22 
24 Modify Bill Print Process to Incorporate RES Charges 0 . __ 322· ~ 51: 424 424, . 0 O. 0' _ O· 424 
25 Calculate Rate Ready/Bill Ready Charges to b~ Displayed on Bill --_.Q..~=~ 430 ,=~_=_.~:-40_'_--=-~~ 1-__ 352 ~-.:..~~ 0 =.~.-_-__ 148 ·==-O:~_=~· 0 .:_:~~~_ 500 

~ Rate Ready/Bill Ready Charges for Lighting to be .• 
26 onBili 0 0 114' 362 476 342 93 41 0' 0 476 
27 Modify Meter Route Process. --"'--. . 0 --- 13 0 0' 13 -- 13 0 . 0 0 0 13 I 
28 Modify Budgel Billina FunctionaliiV' -. ""--- f----O---- .. 605' 0' O----eos- 587' ----'--18 ---0" 0' 0 605 

Pro·ect 
v I Business , 
'2~ Post 1m IE 

Total Hours 

796 9,378 , 2,784 , 633 . 13591 4,5521 28461 1,8891 3,5361 768 13, 
---,,055 __ .... _,6,483, 0 _!.___ 7,538 2,753, 2,846 1,939: __________ ..L 
___ !. ___ ,~,116 _____ ...Q. ___ X __ ~ 923 ____ ~~ ___________ ..b 

o 7,057 0: O· 7,057 3,037 2,878 1,142' 7,v071 
0, 3,889 O. O. 3,889 1,309 815 537' 1,015' 213' 3,8891 

1,851 28,923' 2,784' 633' 34,191 12,5741 10,OO~ 6,0821 4,55!L 981 34,1911 


