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V- ABOUT US

Since 1984, Conservat¡on Services Group (CSG) has p¡oneered promot¡ng energy effìciency, conservation, and

clean energy technologies that are helping consumers save money as well as protecting the env¡ronment.

Led by Steve Cowell, who co-founded the organization, CSG serves a range of clients from utilit¡es and public

agencies to homeowners and local commun¡ties where we do business. Our mission is simple - increase energy

effÌciencythroughouttheU.S. and¡nvest¡ncleanenergytechnologiestosupportenvironmental protection.

CSG'S ph¡losophy is one of partnership with its clients. The company has received awards from several industry

groups including the Environmental Protection Agency, the American Council for an Energy Efficient Economy,

and the Energy and Environmental Building Association. Learn more

IN THE BEGINNING

ln the '1980s, CSG fìeld staff would wâlk around neighborhoods, obseruing New England homes after winter

storms. A clean, snow-free roof meant that the residence was not insulated properly. According to Steve Cowell,

CSG's CEO and chairman, "nature's thermal camera" identified which homes needed building shell

improvements. Known then as the Commun¡ty Energy Partnership, the company began an energy audit program

for Boston Edison (now NSTAR) in 1984.

Today, CSG conducts nearly a half m¡llion homê energy assessments annual¡y for utilities and energy effìciency

organ¡zal¡ons nationwide. We have reached more than 2 million homes ¡n our 2s-year history and we aspire to

reach millions more as we help build a clean energy economy.
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At CSG, our expertise is deep and w¡de-ranging-and backed by years of real-world experience ¡n energy

eff¡ciency and clean energy services. We have unequalled expertise in bu¡lding sciences, public policy, energy

effÌciency programs for resident¡al and commercial buildings, and renewable energy development. We have a

broad knowledge of quality analysis, quality control and all areas of designing and implementing programs and

processes.

RESIDENTIAL RETROFIT

Employing a "whole house approach," our programs in residential retrof¡tting impÍove a home's energy

consumpl¡on by using cost-effeclive measures that do not requ¡re extensive remodeling work.

NEW CONSTRUCTION

Combining our expertise in energy effìciency and building science, we del¡ver a a range of products and

services from building certificat¡on to energy modeling and diagnostic testing, to ensure that homes are

more energy/resource efficient, durable, safe, and affordable.

Working with key industry groups for more than a decade, we promote effìciency standards for right-

siz¡ng equipment, early replacement, quality installat¡on, and maintènance.

APPLIANCE RECYCLING

Partnering with energy program administrators, uti¡it¡es, state agencies, municipalities, and othergroups

we manage large-scale appliance recycl¡ng, demanufacturing, and materials reclamation.

Pioneering Renewable Energy Certificate (REC) accounting systems and promoting Renewable

Electric¡ty Standards (RES) and green power products, we support exist¡ng and emerging clean energy

technologies.
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CSG is a trusted partner for a wide range of challenges-from increasing energy effìciency to tapping renewable

energy, to reducing environmental impact and energy-related emissions. We share knowledge among our entire

team and partner network, drawing upon the expert¡se and creativ¡ty necessary to address the obstacles and

opportun¡ties in energy efficiency and renewable energy.

e PROGRAM MANAGEMENT

Program Management ¡s the business serv¡ce that enabled CSG to become an industry lèader w¡th 1 I
offlces nationwide.

¡ POLICY & RESEARCH

From the start, CSG has taken an active role in working with local, state, and national legislat¡ve groups

to shape responsible public pol¡cy for energy conseNation and renewable energy.

o GERTIFICATIONSERVICES

CSG offèrs a suite of green certif¡cation services to meet the needs of arch¡tects, builders, developers

and ultimately home buyers to eliminate the guesswork of "building green.'

¡ APPLIED BUILDING SCIENCE

CSG takes a "whole house approach" to new construction to design energy-efficient homes, from the

building shell (walls, roof, windows) to HVAC systems, to preventing air leaks.

r STRATEGIC MARKËTING

With over 25 years ofexperience in the energy efficiency market, CSG understands consumers and

provides a full range of marketing services from campa¡gn conception to implementation and metrics.

¡ GUSTOMER CONTACT CENTERS

Often as the fìrst point of customer contact, CSG str¡ves to ensure that customers reach someone who

understands the program deta¡ls and can assist promptly.
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