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NDTICE: If personal information (such as a social security number or @ bank account number) is contained in this complaint form or provided later in this
proceeding, you should submit both a public copy and a canfidential copy of the document. Any personal information contained in the public copy should be
obseured or remaved from the document prior to.its submission to the Chief Clerk's office. Any.personal information contained in the confidential eopy
should remain legible.. If personal information is provided in your public copy. be advised that it will be available on the internet through the Commission's
e-Docket website. The confidential copy of any filing you make. however, will anly be available tu Commission employees. If you file both a public and
confidential version of a document, clearly mark them as such.
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If an attorney will represent you, please give the attorney's name, address, telephone number, and e-mail address.

When you finish filling out this comglaint farm, you need to file the original with the Commission's Chief Clerk. When filing the original complaint, be sure to
include one capy of the original complaint for each utility company complained about (referred to as respondents).
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A notary public must witness the completion of this part of the form.

]/\/a Yne, R i hepd , Complainant, first being duly sworn, say that | have read the above petition and know
what it says. The contents of this petition are trug to the best of my knowledge. :

”Complafant's Signature

A \ ’
Subscribed and sworn/affirmed tunth,day, year) Januaru D 1; QD,O
WJ/}«@?U@\/ N , (NOTARY SEAL)

Signature, Notary Public, linois </

NOTE: Failure to answer all of the questions on this farm may result in this form being returned without processing.

lcc207/07




Hi,

I felt [ need the space to explain this perhaps more clearly.

ComEd has re-billed me for one year, from OCT 08 to OCT 09. I received a bill
for $954.00 with no explanation or contact from ComEd. I immediately called
ComEd and was told by a ComEd rep over the phone that they came out to
investigate a complaint from my neighbor of a huge light bill, and discover that
there was a meter mix up. I talked with that neighbor, and found that he had been
complaining for about a YEAR, about his bills. He also told me that ComEd
FINALLY got tired of him complaining and came out and SWITCHED his meter
with mine! A ComEd rep verified that they did switch the meters, but only
because the meters didn't seem to line up with their records of where they were
originally installed. My new bill reflected a meter number different from the one [
had been paying the entire I time I lived at this residence. The neighbor I
mentioned has lived there at least a year less than I have. My thought is that since
I have been paying the same account and meter numbers since I established
service more than two and a half years ago, why are they implying now that T did
something wrong and I should pay almost a thousand dollars. Then they told me
(a different story from a different supervisor) that the wires were crossed and that
my electricity was being recorded on my neighbors account, and his on mine. |
then asked why they would have to SWITCH the meters if it was just a error in
the computer; they could just have made the adjustment in their computer by
simply inputting the correct number to the correct person, if that was really true.
But even then, that’s their responsibility to ensure accuracy, mine is to pay my
bill. Which I have fully and on time. They had no explanation of what happened
or how and even refused to come back out and investigate MY complaint of fraud
and billing error related this. But the amazing thing about all this is, the day I
received the bill, which was Monday, Oct 26th, my landlord came to my
apartment after I called to ask him what he knew, and he showed me the meter

~ that was supposed to be my meter, the one where it was "fixed" to straighten out

this cross-up between me and my neighbor. Well that meter was moved again to a
TOTALLY different place when I looked again on Oct 30. I asked the landlord
could he take me into the electrical room so that I could take a picture of the
meters and when he did, because tenants don’t have access to the electrical room
and at that point the exact meter that he showed me to be mine just four days
earlier, was now moved to a entirely different place!! I asked him how that could
have happened, and he replied he had no idea. I asked him if he had ever admitted
a ComEd tech into my apartment or the electrical room at anytime since I spoke
with him earlier in the week, and he replied no. So it seems to me that someone is
switching meters in my apartment building, and the only people who have access
to the electrical room where the meters are( ComEd and my Landlord) can neither
explain to me how this "crossed meter" thing occurred, how it happened AGAIN,
who did it, why it was just discovered even though I have been there two and a
half years, why it took them a year to discover it after my neighbor had been
complaining for a year, how they can ensure that the meter attributed to me is




actually record the usage from my apartment without them ever having checked
and most importantly to me; why its my fault if there is a mix-up with meters and
I have to pay almost a thousand dollars.

M NOT SURE IF THIS VIOLATES ANY COMMISSION CODE, BUT'IT
SEEMS THAT IT’S UNFAIR TO A CONSUMER THAT THIS IS HOW A
HUGE COMPANY CAN OPERATE. I CAN SEE THIS SORT OF THING
HAPPENING AGAIN TO ME OR ANYONE ELSE; THERE IS SUDDENLY A
DISCOVERY OF A MIXED-UP METER, WHICH CUSTOMERS HAVE NO
CONTROL OR POWER OVER, AND WITH THAT DISCOVERY THERE IS
A NEW LARGE ADJUSTED BILL THAT NOW BELONGS TO WHICHEVER
CUSTOMER THEY SAY IT BELLONGS TO. AND WITHOUT ANY
INVESTIGATION, NO PROOF THAT THE CUSTOMER DID SOMETHING
WRONG, THE CUSTOMER JUST HAS TO PAY THAT BILL?




