
Exhibit A 

Contact Information 

a) issues related to processing this application 

Katherine Barker Marshall 
Attorney 
1050 Connecticut Ave., NW 
Washington, D.C. 20036-5339 
(p) (202) 857-6104 
(1) (202) 857-6395 
E-mail: Marshall.Katherioetii.!areotfox.com 

b) coosumerissues 

Dr. Edward T. Guy, ITI 
Secretary 
Software Cellular Network (North America) Ltd. 
12 Williams Road 
Chatham, NJ 07928 
(p) (646) 360-1680 
(1) (267) 989 4637 
E-mail: Ed.GuyCaltruphooe.com 

c) customer complaint resolution 

Dr. Edward T. Goy, ITI 
Secretary 
Software Cellular Network (North America) Ltd. 
12 Williams Road 
Chatham, NJ 07928 
(p) (646) 360-1680 
(1) (267) 989 4637 
E-mail: Ed.Goy(ii)truphooe.com 

d) technical and service quality issues 

Dr. Edward T. Goy, HI 
Secretary 
Software Cellolar Network (North America) Ltd. 
12 Williams Road 
Chatham, NJ 07928 
(p) (646) 360-1680 
(1) (267) 989 4637 
E-mail: Ed.GuyCtlJtl.uphone.coIll 



e) "tariff' and pricing issues 

Not Applicable - Applicant intends to provide wireless services only. 

f) 9-\-\ issues 

Dr. Edward T. Guy, III 
Secretary 
Software Cellular Network (North America) Ltd. 
12 Williams Road 
Chatham, NJ 07928 
(p) (646) 360-1680 
(1) (267) 989 4637 
E-mail: Ed.Guy@truphone.com 

g) security/law enforcement 

Dr. Edward T. Guy, DI 
Secretary 
Software Cellular Network (North America) Ltd. 
12 Williams Road 
Chatham, NJ 07928 
(p) (646) 360-1680 
(1) (267) 989 4637 
E-mail: Ed.GuyliVtruphone.com 

Please identi/Y each contact person's (i) name, (ii) title, (iii) mailing address, (iv) telephone 
number, (v) facsimile number, and (vi) e-mail address 


