
To 

Staff Late-Filed Exhibit 1.0 
ICC No. 09·0454 

COMMISSION 
ILLINOIS 

Broadview Networks, Inc. 	 ) 
) 

authority to 	 ) No. 09-0454 
) 
) 
) 

Networks, 
KC 1.01 through 1 

Set below are reslDon.ses of Broadview Networks, Inc. to Requests 

Application a 
as a facilities based non-facilities 

carrier of telecommunications services 
of Illinois 

1 1.02 In matter. 



1.01 Pursuant to 
application for a 
the ,",VHtiJlll.:>,:HV;U., 

and HJ.uU"""'6~<".u resources 

'-''"'Uti.....,'''VH shall approve an 
applicant, and a finding by 

technical, financial, 

service." 

Please answer questions listed below COllce~rnllng Application Exhibit 10, 
Form 10Q for Networks Holdings, the quarterly period 
June 30,2009. 

and Capital " the last sentence of the 
and cash equivalents are held in several 

exceed the Federal Deposit 
Insurance limits." 

A. On 

......... v .......v· ......u, although most of our 

What are policies £'r.,n£'",,....,'" 

KeSpC)llaem Name: 
HL"U,""''''' Officer 

Company's cash equivalents in the generally range between $30 

$45 million collections, payables expense patterns. 

are backed by 

credit of the remaining amounts are lock boxes or 

accounts split primarily of the largest in the world, 

participates in the program which checking accounts to 



KC 1.01 B. On 
be involved 
billings 

"Disputes, 
in a variety 

third sentence states: "We LVU"'""'''".",,,., Clomlmle to 
disputes multiple to 

million as 30,2009." 

Please 
the carrier involved 

each dispute, 
the dispute as 

dollar amount of each 
June 30, Provide the same 

information as of October 31, 2009. 

Hunter 
and 

Telephone Number: 

see following this page. schedules are 

developed quarterly and disputes as of June 

2009. 



DISPUTES June 30. 2009 

~ Total 
Verf~on Olsl!utes 

Access Toll Port Charges 
ADSL Double Billing 
Backbilling 
NR93S/NR93T 
Collocation 
Customer Not Ready (NR9UN) 
Debit Adjustments with no Detail 
Directory Listing 
Disconnected/Not Our Lines 
Duplicate Billing 
Expedite Charges 
Incorrect Platform 
Incorrect Quantity 
Incorrect Rate 
Late Payment Charges 
Minimum Billing 
OSS Transaction 
Query Charges 
Service Maintenance 
Taxes/Surcharges 
Unknown 
Usage 
Wireless Transit Charges 
Verlzon Totals 

Non-Verlzon/Non CLEC CABS 
SNET 
Ameritech 
MCI Worldcom 
RCN/ConEd 
Global Crossing 
Sprint 
AT&T 
Paetec 
XO 
Peco Adelphia 
Qwest 
Fairpoint 
All Other 
Non-VerlzonlNon CLEC CABS Totais 

CLEC CABS Balances 
AT&T CLEC CABS 
MCI CLEC CABS 
Choice One 
Citizens 
Conversant 
COVISTA 
CTC Communications 
EMBARQ 
Level3 
Mettel 
NYAB - Cablevision 
NYAB - RNK 
Paetec 
RNK 
TELNET 
US LEC 
Warwick 
XO 
Other CLEC CABS 
CABS Totals 

Grand Totals 

$ 3.627,966 
$ 41 ,097 
$ 45,117 
$ 677,560 
$ 64,306 
$ 471 ,733 
$ 14,209 
$ 106,040 
$ 1,266,654 
$ 960 
$ 557 
$ 629 
$ 70,101 
$ 425,466 
$ 576,570 
$ 30,371 
$ 136,664 
$ 131 ,954 
$ 537,666 
$ 74,660 
$ 24,226 
$ 3,745 
$ 777,091 
$ 9,548,066 

Non-Verlzon Olsl!utes 

$ 37,757 
$ 3 
$ 3,651 
$ 119,660 
$ 572 
$ 667 
$ 26,193 
$ 5,609 
$ 10,900 
$ 10,533 
$ 45,093 
$ 644,376 
$ 35,167 
$ 1,140,623 

$ 4,613,209 
$ 1,344,693 
$ 212,463 
$ 366,664 
$ 273,195 
$ 154,896 
$ 120,154 
$ 176,626 
$ 277,125 
$ 370,993 
$ 389,097 
$ 172,708 
$ 160,554 
$ 129,028 
$ 223,960 
$ 317,784 
$ 101 ,566 
$ 676,128 
$ 1,193,249 
$ 11,298,632 

$ 21,987,220 



DISPUTES September 30, 2009 

~ 

~ 
P4TNX 
PT8NX 
ADSL Double Billing 
NR93S/NQ93T 

Collocation 
Customer Not Ready (/">.R9UN) 
Debit Adjustments with no Detail 
Directory Listing 

Disconnected/Not Our Lines 
Duplicote Billing 

Expedite Char9~ 
Incorrect Platform 

Incorrect Quantity 

Incorrect Rate 

lote Payment Charges 
lightwave Pre-acquisition ckarges 
Minimum Billing 

ass Transactio" 
Pre-settlerMnt billing 

Query Charges 
Service Mointeno.nce 

TaKes/Surcharges 

Enhanced corporate reword 

Usa!!" 
Wireless Transit Charges 

V4rllOl!l Totol, 

Non-Vadzon Dftputg 

~-Verlzon/Non ClEC CABS 

SNET 

Ameritec" 

MCI World com 

RCN/ConEd 

Global Crossing 

Sprint 

AT&T 

Poetec 

xo 
Peco Adelphia 

Qwest 

fairpoint 

All Other 

Non-Varb:onlNon ct.EC CABS Totol): 

~EC CADS Balo,,"s 

AT&T eLEe CABS 

MCI CLEC CABS 

Choice OM 
Citizens 

Conversant 
COVISTA 

erc Communications 

EMBARQ 

lOT America 

u:vel3 

Mettel 

Monmoutn Telepnone 

NYAB - ACC/TCG 
NYAB - Coblevision 

NYAB -RNK 

Poetec 
RNK 
TELNET 

US LEC 
Warwick 
XO 
Otner CLEC CABS 

CA8S Tatals 

&Nffd rCtftJl1 

~ 

$ 1,234,634 

$ 2,331,741 

$ 37,076 

$ 927.197 

$ 82,362 

$ 471,733 

$ 52,332 

$ 112,328 

$ 1,807,718 

$ 1,236 

$ 557 

$ 2,596 

$ 21,343 

$ 213,926 

$ 69,174 

$ 113,835 

$ 18,637 

$ 185,975 

$ 2,768 

$ 5.132 

$ 712,001 

$ 98,734 

$ 407,777 

$ 106.383 

$ 860,784 

$ 9,177,977 

$ 11,597 

$ 16,820 

$ 9,217 

$ 120.405 

$ 6,003 

$ 781 

$ 31,737 

$ 5,730 

$ 19,242 

$ 10,533 

$ 57,579 

$ 1,119,896 

$ 268,286 

1,677,8Z6 

$ 4,875.462 

$ 1,337,980 

$ 212,215 

$ 126,705 

$ 278,235 

$ 154,927 

$ 75,133 

$ 170.458 

$ 104,737 

$ 265,908 

$ 383,593 

$ 77,838 

$ 92,858 

$ 413.122 

$ 183 ,373 

$ 155,977 

$ 129,495 

$ 223,947 

$ 323.621 

$ 51,338 

$ 695,9B3 

$ 884,675 

$ 11 ,217,580 

~22, 773, JBJ BZ 



an event, we may not 
or a substantial portion 

lA, "Risk Factors", 
our lenders under our 

UH~n'~,.u viability. 
Y4."'.L"'" to satisfY its 

facility 
of the amounts 

states: 

Please describe impacted 

Corey i"-'.JLn.,,",' 

Chief 
(914) 

no on the Company's to obtain credit. 

bankruptcy out of an 

$25 million revolving with CIT. CIT continues to supportive of 

Company's revolving credit which it is currently mtlerest payments 

Company. The Company maintains a capital under which 

...... ' ..HL.'VH'U.. credit is available. 



1.02 Please provide an Illinois operation and budget plan the 
Applicant including both interexchange and local exchange and explain 
Applicant's operation . 

.H.v':>IJ'-/HUvHL Name: Corey.H.HJU.....,L 

Chief 
Telephone Number: 922-7530 

Please see Schedule KC 1.02 immediately following this 



----

TOTAL REVENUE 
TOTAL COST OF REVENUE 

GROSS MARGIN 
GROSS MARGIN % 

Selling, General & Admin: 
Total Employee Costs 

Commiss'ons - External 
Commissions - Internal 
Other Selling Expenses 
Aavertising & Promotions 
Flip Costs 
Conversion & Provisioning 

Cap. Customer Conversions 
DUF Charges 
SelVice Maintenance 
Billing Services 
MPB Services 
Bad Debt ana Collections Costs 
Customer Incentive Credits 
Retention Credits 
Cost of Acquisition Credits 
Dues and Subscriptions 
Insurance Expense 
Professional Fees 
Recruiting Fees & Referrals 
Postage Expense 
Property Leases & Utilities 
Equipment Leases 
Telephone 
Cell. Pager and Conference 
Repairs & Contract Maintenance 
Temporary Heip & Consultants 

Outside Services 
Computer Hardware & Software 
Supplies 
Training 
Travel and Entertainment 
Bank Fees 
Charitable Contributions 
Other Expense 
Taxes & Regulatory 

TOTAL SELLING, GENERAL & ADMIN 

EBITDA 

Other (Income)/Expense: 
Oenreciatlon 
Amortization 
Non-Cash Compensalion 
Cash Interest Expense 
Non-Cash Interest Expense 
Interest (Income) 
Gain!(Loss) on Sale of Assets 
Restructuring Costs 
O:her (Income) 
Income Taxes 

TOTAL OTHER (INCOME)/EXPENSE 

NET INCOME/(LOSS) 

IL 

100,000 
51,501 

48,499 
48,50% 

17,632 

4,286 
1,703 

78 
368 
115 

1,571 
(1,686) 

112 
402 
360 
191 

1,106 

131 
345 

1,103 
149 
93 

2,343 
75 

140 
144 
619 
248 
226 

180 
35 

612 
230 

13 
233 
183 

33,419 

15,C80 

o 

15,080 



VERIFICATION 


OATH 


State of New York ) 
) ss 

County of Westchester ) 

Corey Rinker makes oath and says that he is Treasurer, Assistant Secretary of Chief Financial 
Officer of Broadview Networks, Inc. ; that he has examined the foregoing Data Responses and 
that to the best of his knowledge, information, and belief, all statements of fact contained in the 
said responses are true, and the said responses are correct statements of the business and affairs 
of the above-named applicant in respect to each and every matter set forth therein. 

Subscribed and sworn to before me, a Notary Publici 
l,.j ~,--solJ .yfocA~0~ \jY( 

(Title of person authorized to administer oaths) 


in the State and County above named, this /8 k day of -J!JNlllAh 


e of person authorized to administer oath) 

WilSON P.O:,r...FUt;RTEJR. 
Nc~ery Publ.c . Sl:t3 of • ~;::,'I York 

Regis ratic., #Q1 ROo11(i~02 
Qualified In Wes,;:;:-;e::;t€r County. 

Commission EX;Jir<!s Sept. 20,20 '_'21 



VERIFICATION 


OATH 


State of New York ) 
) ss 

County of Westchester ) 

Charles C. Hunter makes oath and says that he is Executive Vice President, Secretary and 
General Counsel of Broadview Networks, Inc.; that he has examined the foregoing Data 
Responses and that to the best of his knowledge, information, and belief, all statements of fact 
contained in the said responses are true, and the said responses are correct statements of the 
business and affairs of the above-named applicant in respect to each and every matter set forth 
therein. 

~~~-------
Subscribed and sworn to before me, a Notary Publici 
~ IL-S ON 'l OCA J:.vL~ .-rq . 

(Title of person authorized to administer oaths) 

in the State and County above named, this , rlhdayof {[itAtWA~ , '2.-D( o . 

(Slgnatu of person authonzed to admmlster oath) 

\NILSON ROCAFUERT£: JA. 

Notary Publ.e, State cf Naw"York 

Reg i ~t'",:io ' :o:Jm06115:2m 

Qualified I Wc<> .c)1o;ter Countyl .... 
Commiss ion ExpirES sept 20,20_~ 




