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3. Service Description 
 
3.1 Local Exchange Service:   
 

3.1.1 General 
 

Local Exchange Service consists of the services offered pursuant to this tariff,  
either individually or in combination.  Each service is offered independent of the 
others and is offered via the Company's own or resold facilities for the 
transmission of communications, unless otherwise noted. 

 
Local Exchange Service provides a customer with a connection to the 
Company's switching network which enables the customer to: 

 
A. place or receive calls to and from any calling station in the local calling 

area, as defined herein; 
 

B. access interLATA, intraLATA, interstate or international calling services 
provided by the company; 

 
C. access (at no additional charge) the Company's operators for service-

related assistance; access toll-free telecommunications services such as 
800/888 NPA; and access 9-1-1 service for emergency calling; 

 
D. access directory assistance services for the local calling area; and 

 
E.  access Telephone Relay Service; 

 
F. access to per-call blocking, by dialing *67 the user will prevent their 

name and number from being provided to the called party. 
 

Local Exchange Services cannot be used to originate calls to caller-paid 
information services (e.g., 900, 976) provided by other companies.  Calls to those 
numbers and other numbers used for caller-paid information services will be 
blocked by the Company's switch. 

 
Local exchange services provide a Customer with analog, voice-grade telephonic 
communications channels that can be used to place or receive one call at a time. 
Lines are provided for the connection of Customer-provided wiring, telephone, 
facsimile machines or other station equipment. Local exchange service lines and 
trunks are provided on a single party (individual) basis only. No multi-party lines 
are provided.  

 
 

Recurring charges for are billed monthly in advance. Non-recurring charges for 
usage and installation or rearrangement of service, as applicable, are billed on 
the next month's bill. 

 
A one-time set up fee per account may apply. 

 
Some material now found on this page previously found on 1
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 Revised Page 38.1 
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3. Service Description, (Cont'd.) 
 
3.1 Local Exchange Service, (Cont'd.) 
 

3.1.2 Service Connection Charge 
 

The Service Connection Charge is a nonrecurring charge which may apply to the 
following: 

 
A. The installation of a new service; 

 
B. The transfer of an existing service to a different location; 

 
C. A change from one rate plan or feature package to another; or 

 
D. Restoration of service after suspension or termination for nonpayment. 

 
Type of Charge Amount 
 SBC Areas Verizon Areas 
1.  Service Fee $5.00 $5.00 
2.  Line Charge (new service) $45.00 (I) $22.00 
3.  Line Rearrangement $30.50 $30.50 
4.  Change Telephone Number $30.50 $30.50 
5.  Record Change Fee $4.00 $4.00 
6.  Late Payment Charge – All Services 
     on an unpaid live balance 

 
1.5% 

 
1.5% 

7.  Returned Check Charge $35.00 $35.00 
8.  Reconnection of Service 
     (for non-payment) 

 
$30.50 

 
$30.50 

10. Dispatch of technician for move, 
add, change, or maintenance activity 

$50.00/ hr. 
plus* 
$95.00 
dispatch 
charge  

$50.00/ hr. 
plus* 
$95.00 
dispatch 
charge  

 
Explanations: 
1.  Any service change not covered by identified NRC. 
2.  Charge to establish new service. 
3.  Conversion to a different Rate Plan. 
4.  Existing subscriber request for a different number. 
5.  Listing change fee. 
6.  As stated. 
7.  As stated. 
8.  As stated. 
9.  As stated. 
10. Applies, in addition to all other charges for the visit, when a visit to the 
Customer's premises is necessary to move, add, change, or install service, or to 
isolate a problem reported to the Company which cannot be handled remotely. 
This charge also applies when the Customer fails to meet the Company agent or 
employees for the prearrangement appointment as requested.  

 
*Does not apply if the customer has the Company's Inside Wire Maintenance 
Plan. 
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3. Service Description, (Cont'd.) 
 
3.1 Local Exchange Service, (Cont'd.) 
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3. Service Description, (Cont'd.) 
 
3.1 Local Exchange Service, (Cont'd.) 
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3. Service Description, (Cont'd.) 
 
3.1 Local Exchange Service, (Cont'd.) 
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3. Service Description, (Cont'd.) 
 
3.1 Local Exchange Service, (Cont'd.) 
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3. Service Description, (Cont'd.) 
 
3.1 Local Exchange Service, (Cont'd.) 
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3. Service Description, (Cont'd.) 
 
3.1 Local Exchange Service, (Cont'd.) 
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3. Service Description, (Cont'd.) 
 
3.1 Local Exchange Service, (Cont'd.) 
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3. Service Description, (Cont'd.) 
 
3.1 Local Exchange Service, (Cont'd.) 
 

3.1.3 [Reserved for Future Use 
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3. Service Description, (Cont'd.) 
 
3.1 Local Exchange Service, (Cont'd.) 
 

[Reserved for Future Use 
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3. Service Description, (Cont'd.) 
 
3.1 Local Exchange Service, (Cont'd.) 
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3. Service Description, (Cont'd.) 
 
3.1 Local Exchange Service, (Cont'd.) 
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3. Service Description, (Cont'd.) 
 
3.1 Local Exchange Service, (Cont'd.) 
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3. Service Description, (Cont'd.) 
 
3.1 Local Exchange Service, (Cont'd.) 
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3. Service Description, (Cont'd.) 
 
3.1 Local Exchange Service, (Cont'd.) 
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3. Service Description, (Cont'd.) 
 
3.1 Local Exchange Service, (Cont'd.) 
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3. Service Description, (Cont'd.) 
 
3.1 Local Exchange Service, (Cont'd.) 
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3. Service Description, (Cont'd.) 
 
3.1 Local Exchange Service, (Cont'd.) 
 

3.1.4 Corporate Advantage Standard Business Local Exchange Service 
 

Corporate Advantage Standard Business Local Exchange Service provides 
Corporate Advantage business account Customers with analog, voice-grade 
telephonic communications channels that can be used to place or receive one 
call at a time. A Corporate Advantage business account is defined by BullsEye 
as a multi-location business account that has a main location and account set-up 
in another state, but has service locations within the state of Illinois.  

 
Lines are provided for the connection of Customer-provided wiring, telephone, 
facsimile machines or other station equipment. Trunks are available for the 
connection of Customer provided private branch exchanges (PBX) or other 
station equipment to the switched telecommunications network.] Intrastate and 
interstate direct dial outbound and inbound toll and long distance calling is 
available as an option. 

 
Service is offered only on a contract basis with a minimum term of one (1) year, 
unless otherwise stated. 

 
A Minimum Usage Commitment (MUC) may apply to specific Corporate 
Advantage services. A MUC requires a per line minimum which, if not met, will 
result in billing at the MUC level. The MUC is as stated below, unless otherwise 
specified in the Corporate Advantage Customer contract. 

 
A. Flat Rate Service 

 
Customers receive unlimited calling within their local calling area. No 
usage charges apply to calls placed to or received from areas within the 
local calling area. 

 
.1 SBC Service Areas 

 
a. Set Up Fee 

 
A one-time set up fee, applied per Account. 

 
NRC, per account $50.00 

 
 

b. Local Exchange Access Line 
 

Per Month  
 Initial Line: $35.99 
 Each Add'l Line: $22.99 

 
 
 

(T) 
 

(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
(T) 
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3. Service Description, (Cont'd.) 
 
3.1 Local Exchange Service, (Cont'd.) 
 

3.1.4 Corporate Advantage Standard Business Local Exchange Service, (Cont'd.) 
 

A. Flat Rate Service, (Cont'd.) 
 

.2 Verizon Service Areas 
 

a. Set Up Fee 
 

A one-time set up fee, applied per Account. 
 

NRC, per account $50.00 
 
 

b. Local Exchange Access Line 
 

Access Line, Per month, per line  
 All Exchanges: $29.99 
   
Access Recovery Charge, per line

1
 $3.00 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1
 See Section 2.8.5 of this tariff. 

 
 
 

(T) 



ISSUED: January 15, 2009  EFFECTIVE: January 17, 2009 
By: Vice President – Corporate Development 

25900 Greenfield Rd, Suite 330 
 Oak Park, MI  48237 ILf0901 

BULLSEYE TELECOM, INC.  ILL.C.C. NO 1 
  2

ND
 REVISED PAGE NO. 38.16 

 CANCELS 1
ST

 REVISED PAGE NO. 38.16 

 
3. Service Description, (Cont'd.) 
 
3.1 Local Exchange Service, (Cont'd.) 
 

3.1.4 Corporate Advantage Standard Business Local Exchange Service, (Cont'd.) 
 

B. Measured Rate Service 
 

Measured Rate Service consists of two components: 
 

Access Line Charge - The Access Line provides Customers with 
access to the telephone network, 

 
Local Usage –Usage is billed in one (1) minute increments. 

 
.1 AT&T Service Areas 

 
a. Set Up Fee 

 
A one-time set up fee, applied per Account. 

 
NRC, per account: $50.00 

 
b. Local Exchange Access Line

1
 

 
Per Month, Per Line or PBX Trunk  
 Access Area A (Metro): $5.00 
 Access Area B (Suburban): $8.21 
 Access Area C (Rural): $11.87 

 
 

c. Local Usage
1
 

 
 Initial Min Each Add'l Min 
Band A $0.0475 $0.0225 
Band B $0.0875 $0.0475 
Band C $0.1275 $0.1275 

 
d. Usage Discount Rate Plan 

 
Customers who opt to commit to a specified monthly 
minimum amount of usage per Band will receive a 
discount off the per minute local usage rate. Customers 
who do not meet the monthly minimum usage 
commitment will be billed the minimum usage. 

 

 
Monthly Usage 
Commitment 

 
Discount 

Band A $5.00 10% 
Band B $20.00 15% 
Band C $25.00 20% 

 
e. Minimum Usage Commitment (MUC) 

 
A MUC of $2.99 per month, per line applies. 

 
1
 The Company will mirror the Access Areas and Rate Bands of the Incumbent Local 

Exchange Carrier. 

(T) 

(N) 
| 
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3. Service Description, (Cont'd.) 
 
3.1 Local Exchange Service, (Cont'd.) 
 

3.1.4 Corporate Advantage Standard Business Local Exchange Service, (Cont'd.) 
 

B. Measured Rate Service, (Cont'd.) 
 

.2 Verizon Service Areas 
 

a. Set Up Fee 
 

A one-time set up fee, applied per Account. 
 

NRC, per account: $50.00 
 

b. Local Exchange Access Line  
 

Access Line, Per month, per line  
 Class A Exchanges

1
: $15.99 

 Class B Exchanges
1
: $16.99 

   
Access Recovery Charge, per line

2
  

 Class A Exchanges
1
: $3.00 

 Class B Exchanges
1
: $3.00 

 
 

c. Local Usage 
 

 Initial Min Each Add'l Min 
Day

3
: $0.0125 $0.0168 

Night/Weekend
3
: $0.0100 $0.0122 

 
 
 
 
 
 
 

1
 The Company will mirror the exchanges of the Incumbent Local Exchange Carrier. 

 
2
 See Section 2.8.5 of this tariff. 

 
3
 Day: Mon.-Fri. 8:00 am – 9:00 pm 

 Night/Weekend: Mon.-Fri. 9:00 pm – 8:00 am ; Sat. & Sun. all hours 
 

(T) 
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3. Service Description, (Cont'd.) 
 
3.1 Local Exchange Service, (Cont'd.) 
 

3.1.5 SmartPlan - Flex and Unlimited 
 

SmartPlan provides the Customer with the option for usage based or flat rate 
local exchange service. SmartPlan-Flex allows customers to pay a monthly rate 
for local and toll services based on the previous month's actual usage. 
SmartPlan-Unlimited allows customers to pay a monthly rate for unlimited local 
and toll calling. Toll Free, Calling Card and International calling are not included 
in the toll calling portion of this plan, but are available at tariffed rates. 

 
A. Terms and Conditions 

 
.1 Service is available month-to-month or on a one (1) year term 

basis.   
 

.2 SmartPlan-Flex:  Customers on the SmartPlan-Flex option will 
automatically move between the three options based on the 
usage in the previous months billing period on a first use accrual. 
Overage charges begin once the Customer exceeds 750 
minutes of qualifying usage per account. SmartPlan-Flex 
Customers are eligible for up to four (4) features included and at 
no additional charge:  Caller ID with Name & Number, Call 
Forwarding, Three-Way Calling, Remote Access to Call 
Forwarding and the Company's inside wire maintenance plan.* 

 
.3 SmartPlan-Unlimited:  Customers on this plan option will receive 

unlimited local and toll calling for the plan MRC each month  
SmartPlan-Unlimited includes the following calling features at no 
additional charge:  Call Forwarding, Call Forward No Answer, 
Call Forward Busy, Call Waiting, Call Forward Delayed, Call 
Forward Busy/Don't Answer, Call Forward Busy Extended, Call 
Forward Select, Remote Access to Call forwarding, Call Waiting 
with Caller ID, 3-Way Calling, Speed Calling 8, Auto Call Back, 
Repeat Dialing, Call Screening, Caller ID, Caller ID with Name, 
Caller ID Blocking, Easy Call, Multi-Ring Service and Multi Ring 
2

nd
 Number. 

 
 
 
 
* Inside wire maintenance is not regulated by the Commission. 
 

(C) 
(C) 
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3. Service Description, (Cont'd.) 
 
3.1 Local Exchange Service, (Cont'd.) 
 

3.1.5 SmartPlan - Flex and Unlimited, (Cont'd.) 
 

A. Terms and Conditions, (Cont'd.) 
 

.4 The monthly usage allowance purchased for each line on the 
account are pooled and are available for use by any line on the 
account in any proportion. 

 
.5 All lines must order the same SmartPlan type (Flex or Unlimited) 

and for the same term (month to month or one year) term length. 
 

.6 Customers may select a different Plan by subscribing to a new 
term agreement. The new term agreement must be of equal or 
longer duration than the original term agreement. Months expired 
on the original term agreement are not credited to the new term 
agreement. 

 
.7 Toll Free calling is available on a usage basis for an additional 

charge. 
 

.8 Calling Card and International calling is available at currently 
tariffed rates. 

 
.9 Call Timing - All calls are billed in six (6) second increments after 

an initial period for billing purposes of eighteen (18) seconds. 

(N) 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
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| 
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| 
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| 
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3. Service Description, (Cont'd.) 
 
3.1 Local Exchange Service, (Cont'd.) 
 

3.1.5 SmartPlan - Flex and Unlimited, (Cont'd.) 
 

B. Rates – AT&T Service Areas 
 

.1 Set Up Fee
1
 

 
A one-time set up fee, applied per Account. 

 
 Month-to-Month 1 Year Term 
NRC, per account: $50.00 $25.00 

 
 

.2 SmartPlan - Flex Monthly Rates 
 

 Month-to-Month 1 Year Term 
250 Minute Plan: $34.99 $33.24 
500 Minute Plan $39.49 $37.52 
750 Minute Plan: $43.99 $41.80 

 
 

.3 SmartPlan - Unlimited Monthly Rates 
 

 Month-to-Month 1 Year Term 
 $47.99 $45.59 

 
 

.4 Outbound Rates Per Minute in Excess of Account Minutes 
 

Call Type Month-to-Month 1 Year Term 
Local: $0.0674 (I) $0.0574 (I) 
IntraLATA Toll: $0.0639 (I) $0.0539 (I) 
InterLATA: $0.0639 (I) $0.0539 (I) 

 
 

.5 Toll Free Rate 
 Month-to-Month 1 Year Term 
Rate Per Minute: $0.0874 $0.0830 

 
 

C. Rates – Verizon Service Areas 
 

Service not available 
 
1
 Set Up Fee will be billed on a final invoice only if the Customer cancels service within the 

first billing period. 
 

(T) 
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3. Service Description, (Cont'd.) 
 
3.1 Local Exchange Service, (Cont'd.) 
 

3.1.6 SmartPlan – Static and Unlimited 
 

SmartPlan – Static and Unlimited provides the Customer with the option to select 
usage based or flat rate local exchange service. The Static option provides the 
Customer with a flat monthly rate for a specified monthly allowance of combined 
local and outbound toll minutes of use. The Unlimited option allows Customers to 
pay a monthly rate for unlimited local and outbound toll calling. Toll Free, Calling 
Card and International calling are not included in the toll calling portion of this 
plan, but are available at tariffed rates. 

 
A. Terms and Conditions 

 
.1 Service is available month-to-month or on a one (1) year or three 

(3) year term basis. 
 

.2 SmartPlan - Static: Customers on the SmartPlan - Static option 
select a specified amount of combined local and intraLATA, 
interLATA and interstate direct dial outbound minutes of use. 
Each line also includes the Company's inside wire maintenance 
plan

1
 and five (5) features at no additional charge: Caller ID with 

Name & Number, Call Forwarding, Three-Way Calling, Remote 
Access to Call Forwarding and Call Waiting.  

 
.3 SmartPlan - Unlimited: Customers on this plan option will receive 

unlimited local and outbound toll calling for a flat rate per month. 
Each line also includes the Company's inside wire maintenance 
plan

1
 and the following calling features at no additional charge: 

Call Forwarding, Call Forward No Answer, Call Forward Busy, 
Call Waiting, Call Forward Delayed, Call Forward Busy/Don't 
Answer, Call Forward Busy Extended, Call Forward Select, 
Remote Access to Call Forwarding, Call Waiting with Caller ID, 
3-Way Calling, Speed Calling 8, Auto Call Back, Repeat Dialing, 
Call Screening, Caller ID, Caller ID with Name, Caller ID 
Blocking, Easy Call, Multi-Ring Service and Multi Ring 2

nd
 

Number. 
 
 
 
 
1
 Inside wire maintenance is not regulated by the Commission. 
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3. Service Description, (Cont'd.) 
 
3.1 Local Exchange Service, (Cont'd.) 
 

3.1.6 SmartPlan – Static and Unlimited, (Cont'd.) 
 

A. Terms and Conditions, (Cont'd.) 
 

.4 All lines on the account must order the same SmartPlan type and 
usage allowance (Static or Unlimited) and for the same term. 

 
.5 The monthly usage allowances purchased for each line on the 

account are pooled and are available for use by any line on the 
account in any proportion. 

 
.6 Unused minutes on usage based plans expire monthly and do 

not carry over to the following month. 
 

.7 Customers may select a different Plan by subscribing to a new 
term agreement. The new term agreement must be of equal or 
longer duration than the original term agreement. Months expired 
on the original term agreement are not credited to the new term 
agreement. 

 
.8 Toll Free calling is available on a usage basis for an additional 

charge. 
 

.9 Calling Card and International calling are available at currently 
tariffed rates. 

 
.10 Call Timing - All calls are billed in six (6) second increments after 

an initial period for billing purposes of eighteen (18) seconds. 

(N) 
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| 
| 
| 
| 
| 
| 
| 
| 
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3. Service Description, (Cont'd.) 
 
3.1 Local Exchange Service, (Cont'd.) 
 

3.1.6 SmartPlan – Static and Unlimited, (Cont'd.) 
 

B. Rates – AT&T Service Areas 
 

.1 SmartPlan - Static Monthly Rates 
 

Per Line Month-to-Month 1 Year Term 3 Year Term 

250 Minute Plan: $34.99 $33.24 $33.24 
500 Minute Plan $38.49 $36.57 $36.57 
750 Minute Plan: $41.99 $39.90 $39.90 

 
 

.2 SmartPlan - Unlimited Monthly Rates 
 

 Month-to-Month 1 Year Term 3 Year Term 

Per Line: $47.99 $45.59 $45.59 
 
 

.3 Outbound Rates Per Minute in Excess of Account Minutes 
 

Call Type Month-to-Month 1 Year Term 3 Year Term 

Local: $0.0574 (I) $0.0474 (I) $0.0474 (I) 
IntraLATA Toll: $0.0639 (I) $0.0539 (I) $0.0539 (I) 
InterLATA: $0.0639 (I) $0.0539 (I) $0.0539 (I) 

 
 

.4 Toll Free Rate
1
 

 Month-to-Month 1 Year Term 3 Year Term 

Rate Per Minute: $0.0874 $0.0830 $0.0830 
 
 

C. Rates – Verizon Service Areas 
 

Service not available. 
 
 
 
1 An interstate monthly recurring charge applies per toll free number 
 

(T) 
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3. Service Description, (Cont'd.) 
 
3.1 Local Exchange Service, (Cont'd.) 
 

3.1.7 Simple Savings 
 

Simple Savings provides business Customers with a local exchange access line 
and local usage billed on a measured rate basis. A per line Minimum Monthly 
Commitment ("MMC") for local usage applies. Lines must be presubscribed to 
BullsEye for intraLATA, interLATA and interstate service. A one-time set up fee 
per account may apply. 

 
A. Terms and Conditions 

 
.1 Service is available month-to-month or on a three (3) year term 

basis. 
 

.2 A Minimum Monthly Commitment of 500 minutes per line 
applies. Minutes of local usage pool at the account level with 
overflow minutes of use applying when usage on all lines 
exceeds the total MMC minutes of all lines on the account. MMC 
minutes not used do not carry over to the following month. 

 
.3 Local usage is billed in one (1) minute increments. 

 
.4 Direct dial outbound and inbound toll free intrastate and 

interstate long distance calling is billed in six (6) second 
increments after an initial period for billing purposes of eighteen 
(18) seconds. 

 
5. Month-to-Month: Customers subscribing to service on a month-to 

month basis will receive a $4.00 credit per month per line for the 
initial three (3) full months of service. 

 
3-Year Term:  Customers subscribing to service under a three 
(3) year term agreement will receive a $4.00 credit per month per 
line for the initial six (6) full months of service. 
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3. Service Description, (Cont'd.) 
 
3.1 Local Exchange Service, (Cont'd.) 
 

3.1.7 Simple Savings, (Cont’d.) 
 

B. Rates 
 

.1 AT&T Service Area 
 

a. Set Up Fee 
 

A one-time set up fee, applied per Account. 
 

Term  
Month-to-Month: $50.00

1
 

3-Year: $0.00 
 

b. Local Exchange Access Line 
 

Term Monthly, per line 
Month-to-Month: $9.25 
3-Year: $9.25 

 
c. Local Usage 

 
500 minute Minimum Monthly Commitment per line 
applies 

 
Per minute in excess of MMC: $0.0393 (I) 

 
d. Outbound Long Distance 

 
Call Type Per Minute 
IntraLATA Toll: $0.0659 (I) 
InterLATA: $0.0659 (I) 

 
e. InboundToll Free  

 
Monthly, per toll free number: $2.00 
Per minute: $0.083 

 
.2 Verizon Service Area 

 
Not Available 

 
1
 The Set-up Fee will not be assessed during the initial 30-day period provided the 

Customer remains with the Company. If the Customer cancels service within the first 
billing period, the waived set up fee will be billed on the final invoice. 
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3. Service Description, (Cont'd.) 
 
3.1 Local Exchange Service, (Cont'd.) 
 

3.1.8 Advantage Plans 
 

Advantage Plans offer business Customers a selection of bundled local and long 
distance calling plans for a flat monthly rate.  Plans provide a specified monthly 
allowance of combined local, intraLATA, interLATA and interstate direct dial 
outbound minutes of use. An unlimited local only plan is also available. Optional 
packages for unlimited long distance, toll free calling and calling features are 
available for an additional charge. 

 
A. Terms and Conditions 

 
1. Service is available on a term basis only with term periods of one 

(1) and three (3) years. 
 

2. The monthly usage allowance for multiple line accounts pools at 
the account level and is available for use by any line on the 
account with a like plan in any proportion. Eligibility for pooling is 
only between like plans. 

 
3. Outbound usage in excess the total account minutes available 

will be billed at a per minute rate based on call type. Usage 
accrues on a first use basis on the line. 

 
4. Unused minutes expire monthly and do not carry over to the 

following month. 
 

5. Toll Free calling is available on a usage basis for an additional 
charge. 

 
6. Calling Card and International calling is available at currently 

tariffed rates. 
 

7. Call Timing - All calls are billed in six (6) second increments after 
an initial period for billing purposes of eighteen (18) seconds. 

 
8. Customers may select a different Plan by subscribing to a new 

term agreement. The new term agreement must be of equal or 
longer duration than the original term agreement. Months expired 
on the original term agreement are not credited to the new term 
agreement. 
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3. Service Description, (Cont'd.) 
 
3.1 Local Exchange Service, (Cont'd.) 
 

3.1.8 Advantage Plans, (Cont’d.) 
 

B. Rates – AT&T Service Area 
 

1. Advantage Local Plans 
 

a. Set Up Fee 
 

A one-time set up fee, applied per Account. 
 

 1 Year  
Term 

3 Year 
Term 

NRC, per account: $50.00 $0.00 
 
 

b. Monthly Rates, Per Line 
 

 Minutes of 
Use 

1 Year 
Term 

3 Year 
Term 

Advantage Basic  250 (Local & LD) $26.82 $23.79 
Advantage Plus  500 (Local & LD) $29.99 $26.95 
Advantage Premium  750 (Local & LD) $32.31 $30.98 
Advantage Ultra  Unlimited (Local) $36.60 $34.39 

 
 

c. Local Rates Per Minute in Excess of Account Allowance 
 

 1 Year 
Term 

3 Year 
Term 

Advantage Basic  $0.0399 $0.0299 
Advantage Plus  $0.0349 $0.0249 
Advantage Premium  $0.0299 $0.0199 
Advantage Ultra  N/A* N/A* 

 
 

d. IntraLATA/InterLATA Rates Per Minute in Excess of Account 
Allowance 

 
 1 Year 

Term 
3 Year 
Term 

Advantage Basic  $0.0599 $0.0549 
Advantage Plus  $0.0599 $0.0549 
Advantage Premium  $0.0599 $0.0549 
Advantage Ultra  $0.0599 $0.0549 

 
* Advantage Ultra includes unlimited local calling. 
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3. Service Description, (Cont'd.) 
 
3.1 Local Exchange Service, (Cont'd.) 
 

3.1.8 Advantage Plans, (Cont’d.) 
 

B. Rates - AT&T Service Area, (Cont’d.) 
 

2. Advantage Unlimited Long Distance Plan 
 

Advantage Premium LD provides unlimited outbound intraLATA, 
interLATA and interstate calling. When selected, all long distance usage 
flows into this plan and call allowances for Advantage local plans 
become local only. 

 
 Monthly Rate 
 1 Year Term 3 Year Term 
Advantage Premium LD  $14.99 $14.99 

 
 

3. Advantage Toll Free Plans 
 

One(1) toll free number is included. 
 

a. Monthly Rates, Per Line 
 

 Monthly Usage 
Allowance 

1 Year 
Term 

3 Year 
Term 

Advantage Basic  0 minutes $0.00 $0.00 
Advantage 250 Block  250 minutes $18.75 $17.47 
Advantage 750 Block  750 minutes $52.43 $41.17 

 
b. Rate per minute in excess of allowances 

 
 1 Year Term 3 Year Term 
Advantage Basic  $0.0829 $0.0799 
Advantage 250 Block  $0.0799 $0.0749 
Advantage 750 Block  $0.0749 $0.0699 
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3. Service Description, (Cont'd.) 
 
3.1 Local Exchange Service, (Cont'd.) 
 

3.1.8 Advantage Plans, (Cont’d.) 
 

B. Rates - AT&T Service Area, (Cont’d.) 
 

4. Advantage Feature Paks 
 

 Monthly, 
Per line 

Basic Feature Pak 
(Includes Call Waiting, 3-Way Calling, Speed Dial 
8, Caller-ID, ShortStop*) 

$8.99 

  
Plus Feature Pak 
(Includes VoiceMail Basic I*, Call Waiting, 3-Way 
Calling, Speed Dial 8, Caller-ID, ShortStop*) 

$12.99 

  
Business Feature Pak 
(Includes VoiceMail Basic II*, Call Waiting, 3-Way 
Calling, Speed Dial 8, Caller-ID, ShortStop*) 

$16.99 

  
Enterprise Feature Pak 
(Includes Virtual Number**, VoiceMail Basic II*, 
Call Waiting, 3-Way Calling, Speed Dial 8, Caller-
ID, ShortStop*) 

$26.99 

 
 

C. Rates – Verizon Service Area 
 

Not Available 
 
 
* Voice Mail and ShortStop (inside line maintenance service) are not regulated by the 

Commission. 
 
** Virtual Number usage rates are not contributory or eligible for the Advantage Plan blocks 

of time. 
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3. Service Description, (Cont'd.) 
 
3.2 Long Distance Services 
 

3.2.1 [Reserved for Future Use] 
 
 
 
 
 
 
 
 
 
 

3.2.2 [Reserved for Future Use] 
 
 
 
 
 
 
 
 
 
 

3.2.3 Rounding Applies as follows: 
 

A. For local usage (as applicable), IntraLATA, InterLATA, and international 
usage, each call detail record will be charged a minimum of one minute, 
after one minute each call detail record will be rounded up to the next 
whole minute. 

 
B. Usage revenue of $X.XX5 or greater will be rounded up to the nearest 

penny, and usage revenue of $X.XX49 will be rounded down to the 
nearest penny.  Rounding will be applied in this case to each call detail 
record. 

 
 
 
 
 
 
 

Some material previously found on this page now found on Original Page 76 
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3. Service Description, (Cont'd.) 
 
3.2 Long Distance Services, (Cont'd.) 
 

3.2.4 NationSaver Long Distance Service 
 

NationSaver Long Distance Service is available to Customers who presubscribe 
to the any one of the Company's local exchange services. Direct dial outbound 
and inbound toll and long distance calling is available on a usage basis or as a 
plan that provides the Customer with unlimited outbound toll and long distance 
calling. Inbound toll free calling is available on a usage basis only. 

 
A. NationSaver Monthly Minimum Charge ("MMC") Plan 

 
Customers commit to a Monthly Minimum Charge ("MMC") per account. 
Direct dial outbound and inbound intraLATA toll, intrastate and interstate 
usage and calling card usage are included as contributory toward 
meeting the MMC*. Should the Customer's monthly usage be less than 
the MMC commitment, the Customer will be billed the difference 
between actual usage and the committed-to MMC. 

 
Calls are timed in six (6) second increments after an initial period for 
billing purposes of eighteen (18) seconds. 

 
.1 AT&T Service Areas 

 
a. Monthly Minimum Charge, per account 

 
Month-to-Month 1 Year Term 3 Year Term 

$5.50 $7.50 $7.50 
 
 

b. IntraLATA and Intrastate Usage Rates, per minute 
 

(1) Direct Dial Outbound 
 

Month to Month 1 Year Term 3 Year Term 

$0.0754 (I) $0.0721 (I) $0.0689 (I) 
 
 

(2) Direct Dial Inbound 
 

Month to Month 1 Year Term 3 Year Term 
$0.0874 $0.0830 $0.0789 

 
 

.2 Verizon Service Areas 
 

Service Not Available 
 
* Taxes and surcharges are not eligible as contributory toward meeting the MMC. 
 

(T) 
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3. Service Description, (Cont'd.) 
 
3.2 Long Distance Services, (Cont'd.) 
 

3.2.4 NationSaver Long Distance Service, (Cont'd.) 
 

B. NationSaver Unlimited 
 

NationSaver Unlimited provides Customers with unlimited direct dial 
outbound intraLATA toll and intrastate and interstate long distance 
calling. 

 
Toll Free calling is not included and will be billed at a per minute rate. 
See Section 3.2.4.A.2 of this tariff. 

 
.1 SBC Service Areas 

 
 Month-to-Month 1 Year Term 3 Year Term 
Per Line: $19.99 $18.75 $18.75 

 
 

.2 Verizon Service Areas 
 

Service Not Available 
 

(T) 
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| 
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3. Service Description, (Cont'd.) 
 
3.2 Long Distance Services, (Cont'd.) 
 

3.2.5 Corporate Advantage Premium Long Distance Plan 
 

Corporate Advantage Premium Long Distance Plan is an intraLATA and 
interLATA outbound calling plan available to business Customers subscribed to 
Corporate Advantage Standard Business Local Exchange Service. Customers 
who subscribe to this service must select BullsEye as the presubscribed local 
and long distance carrier for all Accounts. Calls are billed in six (6) second 
increments after an initial period for billing purposes of eighteen (18) seconds. 

 
 All Service Areas 
Monthly Recurring Charge, per line: $1.50 
Rate Per Minute: $0.0499 

 
 

3.2.6 [Reserved for future use] 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Material previously found on this page now found on Original Page 77.1 
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3. Service Description, (Cont'd.) 
 
3.2 Long Distance Services, (Cont'd.) 

 

3.2.7 Toll Free Services 
 

A. Corporate Advantage Premium Toll Free Plan 
 

Corporate Advantage Premium Toll Free Plan is an inbound calling plan 
available to Customers subscribed to the Corporate Advantage Premium 
Long Distance Plan. Calls are billed in six (6) second increments after an 
initial period for billing purposes of eighteen (18) seconds. 

 
Monthly Recurring Charge, per number: $2.00 
Rate Per Minute: $0.0625 

 
 

B. Toll Free Vanity Numbers 
 

A. General 
 

Customers may request toll free vanity numbers. The Company 
will make every effort to reserve vanity numbers for Customers, 
but makes no guarantee or warranty that the requested number 
will be available. 

 
B. Rates 

 
Nonrecurring Charge, per number: $5.00 
Monthly Recurring Charge, per number: $1.50 
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3. Service Description, (Cont'd.) 
 
3.3 Custom Features 
 

Custom Features are furnished to enable the Customer to enhance his basic telephone 
service. The facilities and equipment for these services are in the central office and 
service is furnished subject to the availability of these facilities. 

 
Selected features are available to all local exchange Customers on a per transaction 
basis. Customers may utilize each feature by dialing the appropriate access code. The 
Customer will be billed a per transaction charge each time the feature is used by the 
Customer. Customers choosing to subscribe to these features on a monthly basis obtain 
unlimited use of these features for a fixed monthly charge. 

 
3-Way Calling 
Allows Customer to talk with two people, at two different numbers, at the same time.  
Customers also may place one caller on hold while talking privately to someone else at 
another location, and then return to the original call. 

 
Repeat Dialing 
Allows a Customer, when encountering a busy signal, to dial an access code to activate 
an automatic retrial of the busy number until both lines are idle. 

 
Call Forwarding 
Calls may be forwarded from the user's number to another telephone number/location. 

 
Call Forward No Answer 
Automatically routes incoming calls to a predetermined telephone number when the 
called line does not answer within a pre-specified number of rings. 

 
Call Forward Busy 
Automatically routes incoming calls to a predetermined telephone number when the 
called line is busy. 

 
Call Forwarding Busy No Answer – Variable 
Allows Customers to have incoming calls transferred to a Customer selected telephone 
numbers when their telephone is busy or not answered. 
 
Select Call Forwarding 
Allows the Customer to prespecify telephone numbers from which calls are to be 
forwarded. 

 
Caller Identification/(Caller ID) with Name 
This feature provides for the display of an incoming telephone number on Caller ID 
Compatible Customer Premises Equipment. The Company will deliver all numbers, 
including telephone numbers associated with non-published and non-listed service. If the 
incoming call is from a caller served by PBX, multi-line hunt group, Centrex or Star Ring 
Service, the telephone number transmitted will be the main number. 
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3. Service Description, (Cont'd.) 
 
3.3 Custom Features, (Cont'd.) 
 

Caller Originating Trace 
Allows the customer to dial a Call Trace activation code to initiate trace of the last 
incoming call without obtaining prior legal authorization or assistance from the Company.  
The results of a completed trace will be recorded in the customer's serving Central Office 
and will be made available only to law enforcement agencies, as directed by the 
Customer. A trace is considered complete when the number of the calling party is 
successfully recorded by the Customer's serving Central Office. The Customer will hear a 
pre-recorded announcement reporting that the trace was successful. A trace may only be 
performed within an area capable of transmitting the calling number information to the 
Customer's serving  
Central Office. 

 
Auto Call Back 
This service enables users to automatically call back the last incoming call, whether it 
was answered or not. This service will verbally tell the number of the party who last called 
the Customer, and will give the user an opportunity to press "1" to call that number. 

 
Call Waiting 
Allows the user to answer a call while already on a call, helping the Customer to avoid 
missing important calls.  Users may also choose to cancel call waiting to prevent 
interruptions during a call. 

 
Call Screening /Call Block 
Helps users to avoid talking to certain people by allowing a maximum of 12 selected 
numbers to be automatically rejected.  Incoming calls on the rejection list are routed to a 
polite announcement informing the caller that the user is not accepting calls at this time. 

 
Do Not Disturb 
Allows the Customer to select specific telephone numbers from which calls are to be 
received. All other calls are routed to a recorded announcement. 

 
Priority Call 
Allows the Customer to program up to twelve (12) telephone numbers of selected callers 
to enable the Customer to distinguish certain incoming calls from others by a distinctive 
ring tone. 
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3. Service Description, (Cont'd.) 
 
3.3 Custom Features, (Cont'd.) 
 

Speed Calling 8 
Allows the Customer to dial an abbreviated code to originate a call to any of 8 
programmed telephone numbers. 

 
Speed Calling 30 
Allows the Customer to dial an abbreviated code to originate a call to any of 30 
programmed telephone numbers. 

 
Easy Call 
Automatic dialing of a dialable telephone number consisting of seven (7) or more digits in 
the event that the Customer's line is taken off-hook and dialing does not commence 
within a Company determined interval, usually seven (7) seconds. 

 
Multi Ring Service 
Provides the Customer with two (2) separate telephone numbers, each with a distinctive 
ring, associated with one line. 

 
Multi Ring 2

nd
 Number 

Provides the Customer with three (3) separate telephone numbers, each with a distinctive 
ring, associated with one line. 

 
Privacy Manager 
Intercepts calls that are marked “private,” “out of area,” or “unavailable” on Caller ID units. 
Unidentified callers will receive an announcement that the party being called does not 
accept calls from unidentified callers and will receive a prompt to identify themselves, 
Subscriber will be notified of identity of caller and have the option to accept or deny the 
call. 
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3. Service Description, (Cont'd.) 
 
3.3 Custom Features, (Cont'd.) 
 

3.3.1 AT&T Service Areas 
 

A. A la Carte Custom Feature Rates 
 

Feature  
Activation 

 
Monthly 

Per 
Transaction 

Call Screening $3.00 $5.99   (I) N/A 
3-Way Calling $3.00 $7.50   (I) $0.75 
Repeat Dialing $3.00 $6.50   (I) $0.75 
Auto Call Back $3.00 $5.99   (I) $0.75 
Call Originating Trace $3.00 N/A $5.00 
Caller ID $3.00 $6.00   (I) N/A 
Caller ID w/Name $3.00 $7.50   (I) N/A 
Call Forwarding $3.00 $8.50   (I) N/A 
Call Forward No Answer $3.00 $6.00   (I) N/A 
Call Forward Busy $3.00 $5.00   (I) N/A 
Call Waiting (incl. cancel 
call waiting) 

$3.00 $8.00   (I) N/A 

Speed Calling 8 $3.00 $6.00   (I) N/A 
Speed Calling 30 $3.00 $7.00   (I) N/A 
Easy Call $3.00 $4.10 N/A 
Multi Ring Service $3.00 $5.50   (I) N/A 
Multi Ring 2

nd
 Number $3.00 $5.50   (I) N/A 

Privacy Manager $3.00 $7.50 N/A 
 

B. Feature Packages 
 

Package Rate Per Month 
  
Basic $6.73 
 Includes: Call Waiting 

Call Forwarding 
Caller ID w/Name & Number 

 

   
Essentials $10.70 
 Includes: Call Waiting 

Call Forwarding 
Caller ID w/Name & Number 
Three Way Calling 
Automatic Call Back (*69) 

 

 
C. Feature Package Discounts 

 
The following credits will be offered for purchasing the noted number of 
features a la carte: 

 
Discount Amount 
  
2-Feature Discount $0.50/month 
  
3-Feature Discount $1.25/month 
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3. Service Description, (Cont'd.) 
 
3.3 Custom Features, (Cont'd.) 
 

3.3.2 Verizon Service Areas 
 

A. A la Carte Custom Feature Rates 
 

Feature Activation Monthly Per Use 
Call Forwarding $3.00 $7.25   (I) N/A 
Call Forwarding Busy $3.00 $4.00   (I) N/A 
Call Forwarding No Answer $3.00 $4.00   (I) N/A 
Call Forwarding Busy/No 
Answer 

$3.00 $6.00   (I) N/A 

Call Forwarding Busy/No 
Answer Variable 

$3.00 $6.00   (I) N/A 

Multi Ring Service $3.00 $7.50   (I) N/A 
Speed Calling 8 $3.00 $5.00   (I) N/A 
Speed Calling 30 $3.00 $6.50   (I) N/A 
Three-Way Calling $3.00 $6.25   (I) $0.75 
Anonymous Call Block $3.00 $0.00 N/A 
Busy Redial $3.00 $6.50   (I) $0.75 
Auto Call Back *69 $3.00 $6.25   (I) $0.75 
Call Block $3.00 $7.50   (I) N/A 
Caller ID $3.00 $11.50 (I) N/A 
Caller ID – Number Only $3.00 $10.00 (I) N/A 
Do Not Disturb $3.00 $2.34 N/A 
Select Call Forwarding $3.00 $5.85 N/A 
Priority Call $3.00 $6.00   (I) N/A 
Call Trace N/A N/A $4.00 
Call Waiting $3.00 $6.25   (I) N/A 
Call Waiting ID $3.00 $6.25   (I) N/A 
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