
For Commission Use Only: 

Case: CD &ll or:FICIAJ Ht~ 
IllINOiS cmA:~UJ;CE cmLtn£~mlMAL C[]MPLAINT 

.' .. Illinois Commerce Commission 
527 E. Capitol Avenue 

Springfield. Illinois 82701 

.. ·····································0ti5NfeE~G24Tr'B;toTNi2J1E5iE'rr" 
Regarding a complaint by (Person making the complaint): --'c_3 .... · ..:\\(,.Uu.~;:", _C"----'lLBL!~<f--------------_ 

Against (Utility name) PeOHE aft} (Cl::f1;j Di VCP(J to tJ 'DelEe., TiCH- ? ,Tnl lIfS77gR7io, 
UNIT- , 

As to (Reason for complaint) iofCfJ 1 [<S'P '-\be ~ . CAmE'. ) 1\'-tfO ~\)( 1 bOl,=<:' 

fUbJ( Id, )009, 10 i~N ve;ST(g'7TEfy A Ce l( AA1D JI)he Iq JbfO.cl ~fJtr'f 
, % \ ) 
INc t:ee ll)eiC'e..- l\)D gPl0)£b<?TIl?,S. ND7C U"lf'I? '+h@lR 8"-11 

(beE) ,0eJcV1{te;- ComtN8 1'1\\ 5@6T1 ±te vilfE:.:n, tOT yET '[f--clj 
;<;''-T1~-n07\ .4h e?'-.\. 1') Cloak op 

'fI1onif,~~ 't;~9 wt 191\1 1:( .. _,i'rVq l, h?4. l t0~3 
~~~=¥...L ____ 'lliinois. ~.e VcD N ) e::t6le~ 'P I p~g. A 1--1D "Too Ie:. #ra 

j"-tt!ern 9.~N,.,5'NQ(rpok' /3qOlc'F BND Af'7?{R:-
l PI(!.'17Jr'1ZJ '(cr cU7B P-e:G..59W.J __ 

TO THE ILLINOIS COMMERCE COMMISSION. SPRINGFIELD. ILLINOIS: iIl/ 

My mailing address is h<-lll 6. (:)C(\\cbf:Sffe" ((!h/(1&;)/il) (P/)03& 

The service address that I am complaining about is /JO e fAlL/d6);:b ) £1 VP ( (!I; l61fO :/1/·,\ 
(!3Ia-.2</o -4"99) My home telephone is 

Between 8:3U A.M. and 5:UU P.M. weekdays. I can be reached at 

C:illJ 008=-( 3'c??o1 

LZZ:iJ D07- 7S9y 

My e-mail address is wll'G, (!JAIfG.LQj ytiJho{)c <!.£>fWil\.accept documents by electronic means (e-mail) D Yes ~ e - ,t1h:5, i:;o\..C'J\"-f\ .,.(.. Col<ie. c..OfY'tpANL1 
(Full name of utility company) I rc5 / ON ICvV (respondent) is a public utility and is subject 
to the proviSions of the Illinois Public Utilities Act. ltV VtO '31f 71C!1lJ U/III T. . 

In the space below. list the specific section of the law. Commission rule(s). or utility tariffs that you think is involved with!ur corIJl!!pint. ~ 
/)QO ,03Q (5) 'i}:3 \ l J:\~N l U,rT p;; ~ 'i r 



'iJ mV\ hll'Wn@., \'0 f\.\()\ O?€--\ \. -::L'\h{' ()'1'-\O ~ ~,I?\\)'E I'\@)Se\Z L,.i:y l?d I'f'.-) 
bl)li:I\.\\rI~IT\ ~\ 1, 

Alor Please state your complaint briefly. Number each of the paragraphs. Please include time period and dollar amounts involved with your complaint. Use an 
I U extra sheet of paper if needed. 

2&OV~) ~ B:Ppig- Q,f'l>~), 16 1,IB~\3 R\:x)u,l ;::-tK10 11\\,c:L. c,\ 111Z::S6tt t-{0t\ k t>tp_ 
,i'J '\\.0 3A-:) 68OL1~ WA61N m(j b--xlme.,) cft-T '-l-t:-.D1n 0'lK'"E'c(-' 

3) Nb rne,~ 0QS t'1'\l rn\'l hClm€...-, t0~8'-l Lbe<_{ C-Ocl'\l2- ~)" 

~) L\:\nl:::' \'0 "-\0\ '4fhe f)CCi:U.J'.\lr \\.\,,')I;\'\\oE'r '-{b ~Ir\~~:) C9 .. r:2~(3S-cJOO3t1{)fliT<:'D; 
if-!,:;' 15 ~oo -S6,!:lI-/.f6.:f1/ (") 

5) ~~ 0(Y)6t!N I l'f\lVDJed (-(\.) q.jn;S QCi68 ) 5,-SI) 837, 10 , 
Co) *I'\~ ON..\~ '\?\?3 -%l~j)'-\'OOy" o~\.'-\: '-'.)o.S ~wiG2'v. 

Please clearly state what you want the Commission to do in this case: . 
;:.J.. vJoN7 AI -fO/Zfl1!'i / #e-~/Z. IA{ql Oll/ '-In IS 165L1~ ,q;</,O I"i)/ /)cJt!tt/?l!}1/ /$ /

p,-e:-lUR6o/ of #;J'.s d/JI.j ;..70'1/ 11,-20(JC1. I'0ID c.J;-;e-- 71'Tg' '-ihl}'/ <;rhe7/ /Y/7(0.;--

N~~lf pe:;n~ in"!'~tr~faX'soC~~y number or a bank :ccount number} is contained in this complaint form or provided later in this 
proceeding, you should submit both a public copy and a confidential copy of the document. Any personal information contained in the public copy should be 
obscured or removed from the document prior to its submission to the Chief Clerk's office. Any personal information contained in the confidential copy 
should remain legible, If personal information is provided in your public copy, be advised that it will be available on the internet through the Commission's 
e-Docket website, The confidential copy of any filing you make, however, will only be available to Commission employees. If you file both a public and 
confidential version of a document. clearly mark them as such, 

Today'. Date: bee ;27r- 2M 9', 
{Month, day, year} 

If an attorney will represent you, please give the attorney's name, address, telephone number, and e-mail address. 

When you finish filling out this complaint form, you need to file the original with the Commission's Chief Clerk. When filing the original complaint. be sure to 
include one copy of the original complaint for each utility company complained about {referred to as respondents}, 

VERIFICATION 
A notary public must witness the completion of this part of the form, 

1.(' O( \0- ~ Q.. .[ v(A V\. \.,Q .5 , Complainant. first being duly sworn, say that I have read the above petition and know 
what it says. The contents of this petition are true to the best of my knowledge. 

JV-AJ) 

Subscribed and sworn/affirme Qbefore me on (month, day. yea;,I)::;Q D I 2CD9 . ~_~ ___ "",,~~~~"''1 
) , c'W~Vik'vSf:.f~s 

Notary Public, State of Illinois 
My Commission Expires Dec. 14, 2011 

NOTE: Failure to answer all of the questions on this form may result in this form being returned without processing. C;ommic,,"" '10. 688456 

.' 

Icc207/07 


