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SURREBUTTAL TESTIMONY (REVISED)
OF
JEFFREY KAISER

l. WITNESS INTRODUCTION

Please state your name and business address.

My name is Jeffrey Kaiser. My business address is 100 North Water Works
Drive, Belleville, IL 62223.

Are you the same Jeffrey Kaiser who previously filed testimony in this
proceeding?

Yes | am.

Il PURPOSE OF SURREBUTTAL TESTIMONY

What is the purpose of your surrebuttal testimony?

The purpose of my testimony is to rebut the testimony of Mr. Aaron E. Fundich
on behalf of the Village of Homer Glen filed in this docket, and to respond to the
testimony of Staff withess Lazare regarding a direct measurement demand study.



27

28

29

30

31

32

33

34

35

36

37

38

39

40

41

42

43

44

45

46

a7

48

49

Q5.

Q6.

IAWC Ex. 3.00SR (Rev.)



50

51

52

53

54

55

56

57

58

59

60

61

62

63

64

65

66

67

68

69

70

71

72

Q7.

Q8.

Qo.

IAWC Ex. 3.00SR (Rev.)



73

74

75

76

77

78

79

80

81

82

83

84

85

86

87

88

89

90

91

92

93

94

95

Q10.

IAWC Ex. 3.00SR (Rev.)



96

97

98

99

100

101

102

103

104

105

106

107

108

109

110

111

112

113

114

115

116

117

118

Q11.

IAWC Ex. 3.00SR (Rev.)



119

120

121

122

123

124

125

126

127

128

129

130

131

132

133

134

135

136

137

138

139

140

141

Q12.

IAWC Ex. 3.00SR (Rev.)



142

143

144

145

146

147

148

149

150

151

152

153

154

155

156

157

158

159

160

161

162

163

Q13.

Q14.

Q15.

IAWC Ex. 3.00SR (Rev.)



164

165

166

167

168

169

170

171

172

173

174

175

176

177

178

179

180

181

182

183

184

185

186

Q16.

IAWC Ex. 3.00SR (Rev.)



187

188

189

190

191

192

193

194

195

196

197

198

199

200

201

202

203

204

205

206

207

208

Q17.

IAWC Ex. 3.00SR (Rev.)



209

210

211

212

213

214

215

216

217

218

219

220

221

222

223

224

225

226

227

228

229

230

231

Q18.

Q109.

-10-

IAWC Ex. 3.00SR (Rev.)



232

233

234

235

236

237

238

239

240

241

242

243

244

245

246

247

248

249

250

251

252

253

254

Q20.

-11-

IAWC Ex. 3.00SR (Rev.)



255

256

257

258

259

260

261

262

263

264

265

266

267

268

269

270

271

272

273

274

Q21.

-12-

IAWC Ex. 3.00SR (Rev.)



275

276

277

278

279

280

281

282

283

284

285

286

287

288

289

290

291

292

293

Q22.

13-

IAWC Ex. 3.00SR (Rev.)



294

295

296

297

298

299

300

301

302

303

304

305

306

307

308

309

310

311

312

313

314

315

316

Q23.

-14-

IAWC Ex. 3.00SR (Rev.)



317

318

319

320

321

322

323

324

325

326

327

328

329

330

331

332

333

334

335

336

337

338

Q24.

-15-

IAWC Ex. 3.00SR (Rev.)



339

340

341

342

343

344

345

346

347

348

349

350

351

352

353

354

355

356

357

358

359

360

Q25.

-16-

IAWC Ex. 3.00SR (Rev.)



361

362

363

364

365

366

367

368

369

370

371

372

373

374

375

376

377

378

379

380

381

382

383

Q26.

-17-

IAWC Ex. 3.00SR (Rev.)



384

385

386

387

388

389

390

391

392

393

394

395

396

397

398

399

400

401

402

403

404

405

406

407

Q27.

Q28.

IAWC Ex. 3.00SR (Rev.)

V. RESPONSE TO STAFF WITNESS LAZARE

Does Mr. Lazare discuss his proposal for a direct measurement study in his
surrebuttal?

Yes. He still recommends that IAWC perform a direct measurement study. He
acknowledges, however, that such a study would be more expensive than the
indirect study the Company performed, and does not appear to contest the fact a
direct measurement study would present operational concerns.

With respect to his proposed direct measurement study, Mr. Lazare states
on page 23 that “West Virginia American Water Company performed a
direct study of ratepayer demands in a single year, 2008, at a total cost that
was much less than the $1.86 million cited by IAWC for an lllinois study.”
Why was the reported cost of the WV study much less?

The $27,293 cost of the study reported was incorrect. As Mr. Herbert states, the
cost of the outside consultant was $54,000, which does not include the cost of
meters or internal labor costs. It is also my understanding that the demand
metering was completed for only 9 pump stations serving residential customers
and 41 commercial/industrial/public users in two Districts of West Virginia, for a

total of only fifty metering points. The results of the study for only two districts in
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West Virginia were then applied to the other districts in the state. This approach,
when utilized by IAWC in Docket 07-0507 (in which IAWC measured demands in
the Interurban District and applied those demands state-wide) was criticized by
the Commission in that proceeding.

The West Virginia study metered only about 41 non-residential accounts in
two districts or about 20 accounts per district. For IAWC to provide a comparable
level of metering would require IAWC to meter more than 200 non-residential
accounts, in order to develop demand factors to the study in each District. This
would resultin five fold increase in cost for this one aspect of the study alone. In
addition, due to the topography and composition of the West Virginia districts
studied, several pump stations are operated which serve primarily residential
customers. These opportunities to isolate residential customers via pump
stations (or metering stations) exist in a very few areas of the IAWC systems.
Therefore considerable additional effort and cost would be required to identify,
isolate, and meter the appropriate residential customers in each IAWC district.
Thus, | conclude that there is no basis to compare the West Virginia study to the
type of direct measurement study that IAWC would need to provide in order to
develop demand factors for all its districts.

What do you conclude regarding Mr. Lazare’s recommendation to conduct
a direct measurement demand study?

My previous testimony has not been changed by Mr. Lazare’s testimony. It is my
contention that the direct measurement demand study for each district of IAWC

would be far more costly than the current study IAWC has completed for each
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district. A direct measurement study would also pose operational concerns. | also
contend that because the direct measurement study would be more limited in
duration, the data from the direct measured study would be significantly
influenced by fluctuations in usage. The historically wet weather lllinois has
experienced over the past two years as well as the economic conditions of the
past year would mean the data collected under a direct measurement study may
not be representative of actual peak usage conditions. It is because of these
issues that the AWWA has developed and endorsed the methodology used by
IAWC for the current study, which the Commission approved in Docket 08-0463.
Does this conclude your surrebuttal testimony?

Yes, it does.
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