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System Participants

_Adjacent Agencies October 2010

System Participants Office Holder 'Phone Address | City & State | Zip
Monroe County Sheriffs Dept DanKely 618-939-6464  |225E. 3rd St.  |waterloo 62298
Monroe County Amb. Serv. Carla Heise 618-939-6175 1901 llinois Ave. Suite C ~ \Waterloo 62298
Perry County Sheriffs Dept.  |Keith Kellerman  |818-357-5172 |12 E. Water St. Pinckneyville 62274
Cutler Fire Department |David McDonald ~~ |618-357-5172  |POBox 128 Cutler i 62238
Willisville Fire Department _Jeremy Conway 618-357-5212° 903 Broadway ‘Willisvile | 62997
Pinckneyville Ambulance ~ |Shane Malawy |618-357-2222  |508S.MainSt. |Pinckneyville | 62274
Jackson County Sheriffs Dept  |Robert Burns 7 618-684-3822 1001 Mulberry ~ |Murphysboro | 62966|
Campbell Hill Fire Dept. | David Missethorn. |818-426-3014  |307 Main St. |Campbell Hill | 62916]
Jackson County Ambulance | Dotti Miles |618-529-5158  |520 N. Umver5|ty PO 328 _|Carbondale 62901
United States Forrest Service ~_'Allen Nicholas £18-253-7114 50 Hwy 145S ~_'Harrisburg 62946,
St. Clair County Sheriff's Dept. ~ Mear! Justus _ |618-277-3505 {700 N. 5th St. ~ iBelleville 62220
Marissa Fire Department |KevinLeemon ~ |618-2952138 200 W. North Railroad Marissa | 62257,
Washington County Sheriff's  |Charles Parker  |618-327-8274  |245 N. Kaskaskia |Nashville 62263
lllinois State Police, District 11 ~ |Larry 1 Trent 81 8%'_346 3990 11 QO E. Port Plaza Collinsville 62234
St. Mary's Fire Department Joe Barnett ' ~ '17409 Bartles Industrial Dr. Box 9 |St. Marys MO ' 62673
=*|llinois State Police District 11 ) - 1 ) o ) I _
Commumggtlons Services | . B b _ - o o
At LamyTrent | T T e L I e
_153 Sangarnon Ave. 1 ~ - __T - ~ N ~ o
Springfield, IL 62702 - B - L - - e - ] ]
Donna phone 217-782-8531 ]

 fax 217-524-9496 ] . o ) )
St. Mary's Fire (mail to City Hall) B - ) ] B ] - B
[P.O. Box 107 -
St. Mary's, MO 63673 - i B ) ] ] L ]
Attention: Jake Martin i ] i i ] _ I
phone: 573-543-2279 | i B B - i
Assistant Chief Clem Donze o B -
573-543-2266 or wk 573-883-2333 i

i
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INTERAGENCY AGREEMENT
FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made by and between the Randolph County Emergency Telephone
System Board (ETSB} and the Monroe County Sheriffs Dept. for the purpose of
effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is available
only cn a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will
be sent to one of two Public Safety Answering Points (PSAPs) that comprise
the Randolph County 9-1-1 System.

CALL HANDLING
In general, 9-1-1 calls from within the corporate limits of Sparta will be
routed to the Sparta Police Department PSAP. 9-1-1 calls from the
unincorporated areas of the county and the other municipalities will be
routed to the Randelph County Sheriff’s Office PSAP.

Once a 9-1-1 call requiring assistance from Monroe County Sheriff's
Department is received at cne of the PSAPs, the call will be either directly
dispatched or transferred to your department by the following methods:

Primary: 1-618-339-8651
Secondary: 155.370 (point to point})

The Monroe County Sheriff's Dept. hereby agrees to receive and properly
dispose of all related 39-1-1 calls from within its jurisdiction, following
the rules and regulations established by the Illinois Commerce Commission,
and other applicable state and federal agencies.

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the 9-
1-1 system, such unit shall render its service to the reguesting party
without regard to whether the unit is operating outside of its normal
jurisdiction boundary. It is understood that this paragraph is conditional
upon acceptance of the call by the Monroe County Sheriff's Pept. If any PSAP
dispatcher refers a call to the Monroe County Sheriff's Dept. which is
clearly outside of its jurisdictional boundaries, the Monroe County Sheriff's
Dept. may refuse to respond by immediately notifying the dispatcher that it
will not respond and, if possible, providing advice as to which jurisdiction
should receive the call.

The legislative intent is that 9-1-1 be used for emergency calls only.
Therefore all calls of an administrative or non-emergency nature will be
refused on 9-1-1 and will be referred to your administrative number in the
telephone directory.

The Randolph County ETSB agrees to keep all records, including times and
places of all 9~1i-1 calls referred to the Monroe County Sheriff's Dept.
All records will be available to all participants of the 9-1-1 systemn.

It shall be the responsibility of the Monroe County Sheriff's Dept.
to maintain the report of the call and the disposition of each call received.

Any agreements or changes in agreements and operating policies must be
submitted in writing and approved by both parties.

Certified by and between.

Randolph County Emergency Monro ounty Sheriff's Department

By:

Charles H. Kelle#, Chairman Dan Kelly,” Sheriff
¥ ,2009 Date: jé 22 £ 2009
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INTERAGENCY AGREEMENT

FOR 9-1-1 EMERGENCY COMMUNICATIONS
This agreement 1is made by and between the Randolph County Emergency Telephone
System Board (ETSB) and the Monroe County Ambulance for the purpcse of
effective handling and routing of 9-1-1 Emergency Calls., 9-1-1 is available
only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will
be sent to one of two Public Safety Answering Points (PSAPs) that comprise
the Randolph County 9-1-1 System.

CALL HANDLING
In general, 9-1-1 calls from within the corporate limits of Sparta will be
routed to the Sparta Police Department PSAP. 9-1-1 calls from the
unincorporated areas of the county and the other municipaiities will be
routed to the Randolph County Sheriff’s Office PSAP.

Once a 9-1-1 call requiring assistance from Monroe County Ambulance is
received at one of the PSAPs, the call will be either directly dispatched or
transferred to your department by the following methods:

Primary: 1-618-939-8651
Secondary: 155.370 (point to point)

The Monroe County Ambulance hereby agrees to receive and properly dispose of
all related 9-1-1 calls from within its jurisdiction, following the rules and
regulations established by the Illincis Commerce Commission, and other
applicable state and federal agencies.

ATID QUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a reguest through the 9-
1-1 system, such unit shall render its service to the requesting party
without regard to whether the unit is operating outside of its normal
jurisdiction boundary. It is understood that this paragraph is conditional
upon acceptance of the call by the Monroe County Ambulance If any PSAP
dispatcher refers a call to the Monroe County Ambulance which is clearly
outside of its jurisdictional boundaries, the Monroe County Ambulance may
refuse to respond by immediately notifying the dispatcher that it will not
respond and, if possible, providing advice as to which jurisdiction should
receive the call.

The legislative intent 1s that 9-1-1 be used for emergency calls only.
Therefore all calls of an administrative or non-emergency nature will be
refused on 9-1-1 and will be referred to your administrative number in the
telephone directory.

The Randolph County ETSB agrees to keep all records, including times and
places of all 9-1-1 calls referred to the Monroe County Bmbulance. All
records will be available to all participants ¢f the 9~1-1 system,.

It shall be the responsibility of the Monroe County Ambulance
to maintain the report of the call and the disposition of each call received.

Any agreements or changes in agreements and coperating policies must be
submitted in writing and approved by both parties.

Certified by and between.

Randolph County ETSB & Monroeéiizjj Ambulange
r
Byg; By: lA w

arles H., Kelley, “Chairman Ca%ﬁaéﬁdse, Director
Date: 9,9 2009 Date: -] "k , 2009
[ f




INTERAGENCY AGREEMENT

FOR 9-1-1 EMERGENCY COMMUNICATIONS
This agreement is made by and between the Randolph County Emergency Telephone
System Board (ETSB) and the Perry County Sheriff’'s Department for the purpose
of effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is
available only on a Telephone Exchange Basis and, as such, emergency 9-1-1
calls will be sent to one of two Public Safety Answering Points (PSAPs) that
comprise the Randolph County 9-1-1 System.

CALL HANDLING
In general, 9-1-1 calls from within the corporate limits of Sparta will be
routed to the Sparta Police Department PSAP. 9-1-~1 calls from the
unincorporated areas of the county and the other municipalities will be
routed to the Randolph County Sheriff’s Office PSAP.

Once a 9-1-1 call requiring assistance from Perry County Sheriff's Department
is received at one of the PSAPs, the call will be either directly dispatched
or transferred to your department by the following methods:

Primary: 1-618-357-5212
Secondary: Teletype to Perry County Sheriff's Department
through L.E.A.D.S computer system.

The Perry County Sheriff's Dept. hereby agrees to receive and properly
dispose of all related 9-1-1 calls from within its jurisdiction, following
the rules and regulations established by the Illinois Commerce Commission,
and other applicable state and federal agencies.

AID QUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the 9-
1-1 system, such unit shall render its service to the requesting party
without regard to whether the unit is operating outside of its normal
jurisdiction boundary. It is understood that this paragraph is conditional
upon acceptance of the call by the Perry County Sheriff's Dept. If any PSAP
dispatcher refers a call to the Perry County Sheriff's Dept. which is clearly
outside of its jurisdictional boundaries, the Perry County Sheriff's Dept.
may refuse to respond by immediately notifying the dispatcher that it will
not respond and, if possible, providing advice as to which jurisdiction
should receive the call.

The legislative intent is that 9-1-1 be used for emergency calls only.
Therefore all calls of an administrative or non-emergency nature will be
refused on 9-1-1 and will be referred to your administrative number in the
telephone directory.

The Randolph County ETSB agrees to keep all records, including times and
places of all 9-1-1 calls referred to the Perry County Sheriff's Dept.
All records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of the Perry County Sheriff's Dept.
to maintain the report of the call and the disposition of each call received.

Any agreements or changes in agreements and operating policies must be
submitted in writing and approved by both parties.

Certified by and between.

Randclph County Emergency Perry County Shefgiffs Dept.
Tele
B By:

lley, Chairman Keith Kellerman, Sheriff

Date: ~7) 2009 Date: .4 , 2009
N T




INTERAGENCY AGREEMENT
FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made by and hetween the Randolph County Emergency Telephone
System Board (ETSB) and the Cutler Community Fire Protection District for the
purpose of effective handling and routing of 9-1-1 emergency calls.

Emergency 9-1-1 calls will be sent to one of two Public Safety Answering
Points (PSAPs) that comprise the Randolph County 9-1-1 System.

CALL HANDLING
In general, 9-1-1 calls from within the corporate limits of Sparta will be
routed to the Sparta Peolice Department PSAP. 9-1-1 calls from the
unincorporated areas of the county and the other municipalities will be
routed to the Randolph County Sherifffs Office P3AP.

Once a 9-1-1 call reguiring assistance from Cutler Comm. Fire Protection
Dist. is received at one of the PSAPs, the call will be either directly
dispatched or transferred to your department by the following methods:

Primary: 1-618-357-5212
Secondary; Teletype to Randolph County Sheriff’s Department
Through L.E.A.D.S computer system.

The Cutler Comm. Fire Protection Dist. Hereby agrees to receive and properly
dispose of all related 9-1-1 calls from within its jurisdiction, following
the rules and regulations established by the Illinois Commerce Commission,
and other applicable state and federal agencies.

ATD QUTSIDE JURISDICTION BOUNDARY
Once an emergency unit is dispatched in response tco a request through the 9-
1~1 system, such unit shall render its service to the requesting party
without regard to whether the unit is operating outside of its normal
jurisdiction boundary. It is understood that this paragraph is conditional
upon acceptance of the call by the Cutler Comm. Fire Protection Dist. If any
PSAP dispatcher refers a call to the Cutler Comm. Fire Protection Dist, which
is clearly outside of its jurisdicticnal boundaries, the Cutler Comm. Fire
Protection Dist. may refuse to respond by immediately notifying the
dispatcher that it will not respond and, if possible, providing advice as to
which jurisdiction should receive the call.

The legislative intent is that 9-1-1 be used for emergency calls only.
Therefore all calls of an administrative or non-emergency nature will be
refused on 9-1-1 and will be referred to your administrative number in the
telephone directory.

The Randolph County ETSB agrees to keep all records, including times and
places of all 9-1-1 calls referred to the Cutler Comm. Fire Protection Dist.
All records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of the Cutler Comm. Fire Protection Dist. To
maintain the report of the call and the disposition of each call received.

Any agreements or changes in agreements and operating policies must be
submitted in writing and approved by both parties.

CERTIFIED BY AND BETWEEN
Randolph County Emergency Cutler Comm. Fire Protection Dist.
Telepho System Board -

By 4

W F Tl
Charles H, Kelley,/ Chairman pavid McDonald, Chief
Date: 6;4[') , 2009 Date: z:zﬁ d:é , 20009
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INTERAGENCY AGREEMENT
FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made by and between the Randolph County Emergency Telephone
System Board (ETSB) and the Willisville Fire Department for the purpose of
effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is available
only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will
be sent to one of two Public Safety Answering Points (PSAPs) that comprise
the Randolph County 9%-1-1 System.

CALL HANDLING
In general, 9-1-1 calls from within the corporate limits of Sparta will be
routed to the Sparta Police Department PSAP. 9-1-1 calls from the
unincorporated areas of the ccocunty and the other municipalities will be
routed to the Randolph County Sheriff’s Office PSAP.

Once a 9-1-1 call requiring assistance from Willisville Fire Department
is received at one of the PSAPs, the call will be either directly dispatched
or transferred to your department by the following methods:

Primary: 1-618-357-5212

The Willisville Fire Department hereby agrees to receive and properly dispose
of all related 9-1-1 calls from within its jurisdicticn, following the rules
and regulations established by the Illinois Commerce Commission, and other
applicable state and federal agencies.

ATID QUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the
9-1-1 system, such unit shall render its service to the requesting party
without regard to whether the unit is operating outside of its normal
jurisdiction boundary. It is understood that this paragraph is conditional
upon acceptance of the call by the Willisville Fire Department. If any PSAP
dispatcher refers a call to the Willisville Fire Department which is clearly
outside of its jurisdictional boundaries, the Willisville Fire Department may
refuse to respeond by immediately notifying the dispatcher that it will not
respond and, if possible, providing advice as to which jurisdiction should
receive the call,

The legislative intent is that 9-1-1 be used for emergency calls only.
Therefore all calls of an administrative or non-emergency nature will be
refused on 9-1-1 and will be referred to your administrative number in the
telephone directory.

The Randolph County ETSB agrees to keep all records, including times and
places of all 2-1~1 calls referred to the Willisville Fire Department. All
records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of the Willisville Fire Department to maintain
the report of the call and the disposition of each call received.

Any agreements or changes in agreements and operating policies must be
submitted in writing and approved by both parties.

Certified by and between.
Randolph County Emergency Willisville Fire Department
Telephone System Board

By: ( Z:ZEI/E/EZ§£;£izZ; By: /
Charles H. Kelley, Chairman Sevtmy ex v, Chie

Date: -\ ,2009 Date: TR, 2009




INTERAGENCY AGREEMENT
FOR 9-1-1 EMERGENCY COMMUNICATIONS
This agreement is made by and between the Randolph County Emergency Telephone
System Board (ETSB) and the Pinkneyville Ambulance Service for the purpose of
effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is available
only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will
be sent to one of two Public Safety Answering Points (PSAPs) that comprise
the Randolph County 9-1-1 System.
CALL HANDLING
In general, 9-1-1 calls from within the corporate limits of Sparta will be
routed to the Sparta Police Department PSAP. 9-1-1 calls from the
unincorporated areas of the county and the other municipalities will be
routed to the Randolph County Sheriff’s COffice PSAP.

Once a 9-1-1 call requiring assistance from Pinkneyville Ambulance Service
is received at one of the PSAPs, the call will be either directly dispatched
or transferred to your department by the following methods:

Primary: 1-618-357-5212
Secondary: 1-618-357-8313

The Pinkneyville Ambulance Service hereby agrees to receive and properly
dispose of all related 9-1-1 calls from within its jurisdiction, following
the rules and regulations established by the Illinois Commerce Commission,
and other applicable state and federal agencies.

AID OUTSIDE JURISDICTICN BOUNDARY

Once an emergency unit is dispatched in response to a request through the 9-
1-1 system, such unit shall render its service to the requesting party
without regard to whether the unit is operating outside of its normal
jurisdiction boundary. It is understood that this paragraph is conditiocnal
upon acceptance of the call by the Pinkneyville Ambulance Service. If any
PSAP dispatcher refers a call to the Pinkneyville Ambulance Service which is
clearly outside of its jurisdictional boundaries, the Pinkneyville Ambulance
Service may refuse to respond by immediately notifying the dispatcher that it
will not respond and, if possible, providing advice as to which jurisdiction
should receive the call.

The legislative intent is that 9-1-1 be used for emergency calls only.
Therefore all calls of an administrative or non-emergency nature will be
refused on 9-1-1 and will be referred to your administrative number in the
telephone directory.

The Randolph County ETSB agrees to keep all records, including times and
places of all 9-1-1 calls referred to the Pinckneyville Ambulance Service.
All records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of the Pinkneyville Ambulance Service to
maintain the report of the call and the disposition of each call received.

Any agreements or changes in agreements and operating policies must be
submitted in writing and approved by both parties.

Certified by and between.
Randolph County Emergency Pinkneyville Ambulance Service

Telepho em ,Bo C:;jz~3¢</,
By: By:
Ties H. Kelley, Chairman Shane %5E3*%7 Administrator

Date: &-173 ,2009 Date: -2l ,2009




INTERAGENCY AGREEMENT
FOR 9-1-1 EMERGENCY COMMUNICATIONS
This agreement is made by and between the Randolph County Emergency Telephone
System Board (ETSB) and the Jackson County Sheriff's Department for the
purpose of effective handling and routing of 9-~1-1 Emergency Calls. 9-1-1 is
available only on a Telephone Exchange Basis and, as such, emergency 9-1-1
calls will be sent to one of two Public Safety Answering Points (PSAPs) that
comprise the Randolph County 9-1-1 System.
CALL HANDLING
In general, 9-1-1 calls from within the corporate limits of Sparta will be
routed to the Sparta Police Department PSAP. 9-1-1 calls from the
unincorporated areas of the county and the other municipalities will be
routed to the Randolph County Sheriff’s Office PSAP.

Once a 9-1-1 call requiring assistance from the Jackson County Sheriff's
Department is received at one of the P3APs, the call will be either directly
dispatched or transferred to your department by the following methods:

Primary: ROUTER TO ROUTER 1 TOUCH TRANSFER
Secondary: 1-618-684-2177
1-618-684-4215

The Jackson County Sheriff's Department hereby agrees to receive and properly
dispose of all related 9-1-1 calls from within its jurisdiction, fellowing
the rules and regulations established by the Illinois Commerce Commission,
and other applicable state and federal agencies.

ATID QUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a reguest through the 9-
1-1 system, such unit shall render its service to the requesting party
without regard to whether the unit is operating ocutside of its normal
jurisdiction boundary. It is understood that this paragraph is conditional
upon acceptance of the call by the Jackson County Sheriff's Department., If
any PSAP dispatcher refers a call to the Jackson County Sheriff's Department
which is clearly outside of its jurisdictional boundaries, the Jackson County
Sheriff's Department may refuse to respond by immediately notifying the
dispatcher that it will not respond and, if possible, providing advice as to
which jurisdiction should receive the call.

The legislative intent is that 9-1-1 be used for emergency calls only.
Therefore all calls of an administrative or non-emergency nature will be
refused on 9-1-1 and will be referred to your administrative number in the
telephone directory.

The Randolph County ETSB agrees to keep all records, including times and
places of all 9-1-1 calls referred to the Jackson County Sheriff's
Department. All records will be available to all participants of the 9-1-1
system,

It shall be the responsibility of the Jackson County Sheriff's Department
to maintain the report of the call and the disposition of each call received.

Any agreements or changes in agreements and operating policies must be
submitted in writing and approved by both parties.

Certified by and between.

y ETSB & Jackson Count riff's pepartment
By By: ‘bet” WD
les H. Kelley, Chairman Robert Burns, Sheriff

Date: ~)17) ,2009 Date: -5 , 2009
J T




INTERAGENCY AGREEMENT

FOR 9-1-1 EMERGENCY COMMUNICATIONS
This agreement is made by and between the Randolph County Emergency Telaphone
System Board (ETSB) and the Campbell Hill Fire Department for the purpose of
effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is available
only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will
be sent to one of two Public Safety Answering Points (PSAPs) that comprise
the Randolph County 9-1-1 System.

CALL HANDLING
In general, 9-1-1 calls from within the corporate limits of Sparta will be
routed to the Sparta Police Department PSAP. 9-1-1 calls from the
unincorporated areas of the county and the other municipalities will be
routed to the Randolph County Sheriff’s Office PSAP.

Once a 9-1-1 call requiring assistance from Campbell Hill PFire Department
is received at one of the PSAPs, the call will be either directly dispatched
or transferred to your department by the following methods:

Primary: 1-618-426-3014
Secondary: 1-618-684-2177

The Campbell Hill Fire Department hereby agrees to receive and properly
dispose of all related 9-1-1 calls from within its jurisdiction, following
the rules and regulations established by the Illinois Commerce Commission,
and other applicable state and federal agencies.

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the 9-
1-1 system, such unit shall render its service to the requesting party
without regard to whether the unit is operating cutside of its normal
jurisdiction boundary. It is understood that this paragraph is cenditional
upon acceptance of the call by the Campbell Hill Fire Department. If any
PSAP dispatcher refers a call to the Campbell Hill Fire Department which is
clearly outside of its jurisdictional boundaries, the Campbell Hill Fire
Department may refuse to respond by immediately notifying the dispatcher that
it will not respond and, if possible, providing advice as to which
jurisdiction should receive the call.

The legislative intent is that 9-1-1 be used for emergency calls only.
Therefore all calls of an administrative or non-emergency nature will be
refused on 9-1-1 and will be referred to your administrative number in the
telephone directory.

The Randelph County ETSB agrees to keep all records, including times and
places of all 9-1-1 calls referred to the Campbell Hill Department. All
records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of the Campbell Hill Fire Department to
maintain the report of the call and the disposition of each call received.

Any agreements or changes in agreements and operating pelicies must be
submitted in writing and approved by both parties.

Certified by and between.
Randolph County E T § B & Campbell Hill Fire Department

- \/———ﬁ
By:DmJ

, Chairman “Pavid Misselhorn, Chief
Date: 4-1 ,2009 Date: ,2009
7




INTERAGENCY AGREEMENT

FOR 9-1-1 EMERGENCY COMMUNICATIONS
This agreement is made by and between the Randolph County Emergency Telephone
System Board (ETSB) and the Jackson County Ambulance Service for the purpose
of effective handling and routing of 9-1-1 Emergency Calls, 9-1-1 is
available only on a Telephone Exchange Basis and, as such, emergency 9-1-1
calls will be sent toc one of two Public Safety Answering Points (PSAPs) that
comprise the Randolph County 9-1-1 System.

CALL HANDLING
In general, 9-1-1 calls from within the corporate limits of Sparta will be
routed to the Sparta Police Department PSAP. 9-1-1 calls from the
unincorporated areas of the county and the other municipalities will be
routed to the Randolph County Sherifi's Office PSAP.

Once a 9-1-1 call requiring assistance from Jackson Ccounty Ambulance Service
is received at one of the PSAPs, the call will be either directly dispatched
or transferred to the Jackson County Sheriffs Department via one of the
following methods:

Primary: Router transfer

Secondary: 1-618-684-2177

Tertiary: L.E.A.D.S.

The Jackson County Ambulance Service hereby agrees to receive and properly
dispose of all related 9-1-1 calls from within its jurisdiction, following
the rules and regulations established by the Illinois Commerce Commissicn,
and other applicable state and federal agencies.

ATD OUTSIDE JURISDICTICON BOUNDARY

Once an emergency unit is dispatched in response to a request through the 9-
1-1 system, such unit shall render its service to the requesting party
without regard to whether the unit is operating outside of its normal
jurisdiction boundary. It is understood that this paragraph is conditional
upon acceptance of the call by the Jackson County Ambulance Service. If any
PSAP dispatcher refers a call to the Jackson County Ambulance Service which
is clearly outside of its jurisdictional boundaries, the Jackson County
Ambulance Service may refuse to respond by immediately notifying the
digpatcher that it will not respond and, 1f possible, providing advice as to
which jurisdiction should receive the call.

The legislative intent is that 9-1-1 be used for emergency calls only.
Therefore all calls of an administrative or non-emergency nature will be
refused on 9-1-1 and will be referred to your administrative number in the
telephone directory.

The Randelph County ETSB agrees to keep all records, including times and
places of all 9-1-1 calls referred to the Jackson County Ambulance Service.
All records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of the Jackson County Ambulance Service
to maintain the report of the call and the disposition of each call received.

Any agreements or changes in agreements and operating policies must be
submitted in writing and approved by both parties.

Certified by and between.

v Gt pll

arles H. Kelley, Chairman les,” Chairman
Date: 4417y, 2009 pate: Z~Z/ ,2009
T




INTERAGENCY AGREEMENT
FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made by and between the Randelph County Emergency Telephcone
System Board (ETSB) and the United States Forest Service for the purpose of
effective handling and routing of 9-1-1 Emergency Calls., 9-1-1 is available
only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will
be sent to one of two Public Safety Answering Points {PSAPs) that comprise
the Randolph County 9-1-1 System.

CALL HANDLING

In general, 9-1-1 calls from within the corporate limits of Sparta will be
routed to the Sparta Pelice Department PSAP. 9-1-1 calls from the
unincorporated areas of the county and the other municipalities wilil be
routed to the Randolph County Sheriff’s Office PSAP.

Once a 9-1-1 call requiring assistance from United States Forest Service
is received at one of the PSAPs, the call will be either directly dispatched
or transferred to your department by the following methods:

Primary: 1-866-684~2051 Forest Service, Murphysboro
Seccondary: 1-618-684-4215 Jackson County Sheriff's Department

The United States Forest Service hereby agrees to receive and properly
dispose of all related 9-1-1 calls from within its jurisdiction, following
the rules and regulations established by the Illinois Commerce Commission,
and other applicable state and federal agencies.

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the 9-
1-1 system, such unit shall render its service to the requesting party
without regard to whether the unit is operating cutside of its normal
jurisdiction boundary. It is understood that this paragraph is conditional
upcn acceptance of the call by the United States Forest Service. If any PSAP
dispatcher refers a call to the United States Forest Service, which is
clearly ocutside of its jurisdictional boundaries, the United States Forest
Service may refuse to respond by immediately notifying the dispatcher that it
will not respond and, if possible, providing advice as to which jurisdiction
should receive the call.

The legislative intent is that 9-1-1 be used for emergency calls only.
Therefore all calls ¢f an administrative or non-emergency nature will bhe
refused on 9-1-1 and will be referred to your administrative number in the
telephone directory.

The Randolph County ETSB agrees to keep all records; including times and
places of all 9-1-1 calls referred to the United States Forest Service
all records will be available to all participants ¢f the 9-1-1 system,

It shall be the responsibility of the United States Forest Service
to maintain the report of the call and the disposition of each call received.

Any agreements or changes in agreements and operating policies must be
submitted in writing and approved by both parties.

Certified by and betwgen.
Randolph County ETSB & United Stgfes r Service

By:

Charles H. Kellg¢, Chairman Alle%7yic7ﬁﬁa Supervisoxr
Date: Q,r—, 2009 Date: 2% d? , 2009
L




INTERAGENCY AGREEMENT
FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made by and between the Randolph County Emergency Telephone
System Board (ETSB) and the St. Clair County Sheriff's Dept. for the purpose
of effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is
available only on a Telephone Exchange Basis and, as such, emergency 9-1-1
calls will be sent to one of two Public Safety Answering Points (PSAPs) that
comprise the Randolph County 9-1-1 System.

CALL HANDLING
In general, 9-1-1 calls from within the corporate limits of Sparta will be
routed to the Sparta Police Department PSAP. 9-1-1 calls from the
unincorporated areas of the county and the other municipalities will be
routed to the Randolph County Sheriff’s Office PSAP.

Once a 9-1-1 call requiring assistance from St. Clair County Sheriff's Dept.
is received at one of the PSAPs, the call will be either directly dispatched
or transferred to your department by the following methods:

Primary: 1-618-277-3500
Secondary: 155.370

The St. Clair County Sheriff's Dept. hereby agrees Lo receive and properly
dispose of all related 9-1-1 calls from within its jurisdiction, fellowing
the rules and requlations established by the Illinois Commerce Commission and
other applicable state and federal agencies.

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the 9-
1-1 system, such unit shall render its service to the requesting party
without regard to whether the unit is operating outside of its normal
jurisdiction boundary. It is understood that this paragraph is conditional
upon acceptance of the call by the St. Clair County Sheriff's Dept. If any
PSAP dispatcher refers a call to the St. Clair County Sheriff's Dept. which
is clearly outside of its jurisdictional boundaries, the St. Clair County
Sheriff's Dept. may refuse to respond by immediately notifying the dispatcher
that it will not respond and, if possible, providing advice as to which
jurisdiction should receive the call.

The legislative intent is that 9-1-1 be used for emergency calls only.
Therefore all calls of an administrative or non-emergency nature will be
refused on 9-1-1 and will be referred to your administrative number in the
telephone directory.

The Randolph County ETSB agrees to keep all records, including times and
places of all 9-1-1 calls referred to the St. Clair County Sheriff's Dept.
All records will be available to all participants of the 9-1-1 system.

It shall be the responsibilfty of the St. Clair County Sheriff's Dept.
to maintain the report of the call and the disposition of each call received.

Any agreements or changes in agreements and operating policies must be
submitted in writing and approved by both parties.

Certified by and between.
Randolph County Emergency

Tele €
By,
arles H. Kelley, Chairman

Date: -\ 2009




INTERAGENCY AGREEMENT

FOR 9-1-1 EMERGENCY COMMUNICATIONS
This agreement is made by and between the Randolph County Emergency Telephone
System Board (ETSB) and the Marissa Fire Department for the purpose of
effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is available
only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will
be sent to one of two Public Safety Answering Points (PS5APs) that comprise
the Randolph County 9-1-1 System.

CALL HANDLING
In general, 9-1-1 calls from within the corporate 1limits of Sparta will be
routed to the Sparta Police Department PSAP. 9-1-1 calls from the
unincorpoerated areas of the county and the other municipalities will be
routed to the Randolph County Sheriff’s Office PSAP.

Once a 9-1-1 call requiring assistance from Marissa Fire Department
is received at one of the PSAPs, the call will be either directly dispatched
or transferred to your department by the following methods:

Primary: 1-618-277-3500
Secondary: 154.190

The Marissa Fire Department hereby agrees to receive and properly dispose of
all related 9-1-1 calls from within its jurisdiction, following the rules and
regulations established by the Illinois Commerce Commission, and other
applicable state and federal agencies.

ATD OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the 9-
1-1 system, such unit shall render its service to the requesting party
without regard to whether the unit is operating outside of its normal
jurisdiction boundary. It is understood that this paragraph is conditional
upon acceptance of the call by the Marissa Fire Department. If any PSAP
dispatcher refers a call to the Marissa Fire Department which is clearly
outside of its jurisdictional boundaries, the Marissa Fire Department nay
refuse to respond by immediately notifying the dispatcher that it will not
respond and, if possible, providing advice as to which jurisdiction should
receive the call.

The legislative intent is that 9-1-1 be used for emergency calls only.
Therefore all calls of an administrative or non-emergency nature will be
refused on 9-1-1 and will be referred to your administrative number in the
telephone directory.

The Randolph County ETSB agrees to keep all records, including times and
places of all 9-1~1 calls referred to the Marissa Fire Department. All
records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of the Marissa Fire Department to maintain the
report of the call and the disposition of each call received.

Any agreements or changes in agreements and operating policies must be
submitted in writing and approved by both parties.

Certified by and between.

Randolph County ETSB & Marissa Fire Depa

B%f ég;éfif/k 2.22%2 B
Charles H. Kelley,

Chairman ;
Date: 9 -1y ,2009 Date: 28 , 2009




INTERAGENCY AGREEMENT
FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made by and between the Randolph County Emergency Telephone
System Board (ETSB) and the Washington County Sheriff's Dept. for the purpose
of effective handling and routing c¢f 9-1-1 Emergency Calls. 9-1-1 is
available conly on a Telephone Exchange Basis and, as such, emergency 9-1-1
calls will be sent to one of two Public Safety Answering Points (PSAPs} that
comprise the Randolph County 9-1-1 System.

CATLL HANDLING
In general, 9-1-1 calls from within the corporate limits of Sparta will be
routed to the Sparta Police Department PSAP. 9-1-1 calls from the
unincorporated areas of the county and the other municipalities will be
routed to the Randolph County Sheriff’s Office PSAP.

Once a 9-1-1 call requiring assistance from Washington County Sheriff's Dept.
is received at one of the PSAPs, the call will be either directly dispatched
or transferred to your department by the following methods:

Primary: 618-327-8274
Secondary: 155.370 (point to point)

The Washington County Sheriff's Dept. hereby agrees to receive and properly
dispose of all related 9-1-1 calls from within its jurisdiction, following

the rules and regulaticns established by the Illinois Commerce Commission,

and other applicable state and federal agencies.

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a reguest through the
§-1-1 system, such unit shall render its service to the requesting party
without regard to whether the unit is operating outside of its normal
jurisdiction boundary. It is understood that this paragraph is conditional
upon acceptance of the call by the Washington County Sheriff's Dept. If any
PSAP dispatcher refers a call to the Washington County Sheriff's Dept. which
is clearly outside of its jurisdictional boundaries, the Washington County
Sheriff's Dept. may refuse to respond by immediately notifying the dispatcher
that it will not respond and, if possible, providing advice as to which
jurisdiction should receive the call.

The legislative intent is that 9-1-1 be used for emergency calls only.
Therefore all calls of an administrative or non-emergency nature will be
refused on 9-1-1 and will be referred to your administrative number in the
telephone directory.

The Randolph County ETSB agrees to keep all records, including times and
places of all 9-1-1 calls referred to the Washington County Sheriff's Dept.
All records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of the Washington County Sheriff's Dept.

to maintain the report of the call and the disposition of esach call received,
Any agreements or changes in agreements and operating policies must be
submitted in writing and approved by both parties.

Certified by and between.
Randolph County Emergency Washington County Sheriffs Dept.
Teleph System Board

- By:
arles H. Kelley, Chairman Charles Parker, Sheriff
Date: A-7\ ,2009 pate: Z~ 24/ , 2009
[ v




INTERAGENCY AGREEMENT

FOR 9-1-1 EMERGENCY COMMUNICATIONS
This agreement is made by and between the Randolph County Emergency Telephone
System Board (ETSB) and the Illinois State Police District 11 for the purpose
of effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is
available only on a Telephone Exchange Basis and, as such, emergency 9-1-1
calls will be sent to one of two Public Safety Answering Points (PSAPs) that
comprise the Randolph County 9~1~1 System,

CALL HANDLING
In general, 9-1-1 calls from within the corporate limits of Sparta will be
routed to the Sparta Police Department PSAP. 9-1-1 calls from the
unincorporated areas of the county and the other municipalities will be
routed to the Randolph County Sheriff's Office PSAP.

Once a 9-1-1 call requiring assistance from the Illinois State Police
District 11 is received at one of the PSAPs, the call will be either directly
dispatched or transferred to your department by the following methods;:

Primary: 618-346~-3830 emergency number
Secondary: 155,370 or 155.055

The Tllinois State Police District 11 hereby agrees to receive and properly
dispose of all related 9-1-1 calls from within its jurisdiction, feollowing
the rules and regulations established by the Illinois Commerce Commission,
and other applicable state and federal agencies.

AID CQUTSIDE JURISDICTION BCUNDARY

Once an emergency unit is dispatched in response to a request through the 9-
1-1 system, such unit shall render its service to the requesting party
without regard to whether the unit is operating outside of its normal
jurisdiction boundary. It is understood that this paragraph is conditional
upon acceptance of the call by the Illincis State Police District 11, If any
PSAP dispatcher refers a call to the Illinois State Police District 11 which
is clearly outside of its jurisdictional boundaries, the Illinocis State
Police 11 may refuse to respond by immediately notifying the dispatcher that
it will not respond and, if possible, providing advice as to which
jurisdiction should receive the call.

The legislative intent is that 9-1-1 be used for emergency calls only.
Therefore all calls of an administrative or non-emergency nature will be
refused on 9-1-1 and will be referred to your administrative number in the
telephone directory.

The Randolph County ETSB agrees to keep all records, including times and
places aof all 9-1-1 calls referred to the Illincis State Police. All records
will be available to all participants of the 9-1-1 system.

It shall be the responsibility of the Illinois State Police Dist 11 to
maintain the report of the call and the disposition of each call received.

Any agreements or changes in agreements and operating policies must be
submitted in writing and approved by both parties.

Randolph County Emergency

Tele t 7
By: . h
Tles H. Ke%%ey, Chairman Jo on E. Monken, Director
Date: -t ,2008 e:_fordorel , 2009
13 T




INTERAGENCY AGREEMENT
FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made by and between the Randolph County Emergency Telephone
System Board (ETSB) and the St. Mary’s Fire Department for the purpose of
effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is available
only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will
be sent to one of two Public Safety Answering Points (PSAPs) that comprise
the Randolph County 9-1-1 System.

CALL HANDLING
In general, 9-1-1 calls from within the corporate limits of Sparta will be
routed to the Sparta Police Department PSAP. 9-1-1 calls from the
unincorporated areas of the county and the other municipalities will be
routed to the Randolph County Sheriff’s Office PSAP.

Once a 92-1-1 call requiring assistance from St. Mary’'s Fire Department
is received at one of the PSAPs, the call will be either directly dispatched
or transferred to your department by the following methods:

Primary: 1-573-883-5333
Secondary: 1-573-883-5215

The St Mary’s Fire Department hereby agrees to receive and properly dispose
of all related 9-1-1 calls from within its jurisdiction, following the rules
and regulations established by the Illinois Commerce Commission, and other
applicable state and federal agencies.

ATID QUTSIDE JURISDICTION BCUNDARY

Once an emergency unit is dispatched in response to a request through the 9-
i-1 system, such unit shall render its service to the requesting party
without regard to whether the unit is operating outside of its normal
jurisdiction boundary. It is understood that this paragraph is conditional
upcon acceptance of the call by the St. Mary’s Fire Department. If any PSAP
dispatcher refers a call to the S5t. Mary’'s Fire Department which is clearly
cutside of its jurisdictional boundaries, the St., Mary’'s Fire Department may
refuse to respond by immediately notifying the dispatcher that it will not
respond and, if possible, providing advice as to which jurisdiction should
receive the call.

The legislative intent is that 9-1-1 be used for emergency calls only.
Therefore all calls of an administrative or non-emergency nature will be
refused on 9-1-1 and will be referred to your administrative number in the
telephone directory.

The Randolph County ETSB agrees to keep all records, including times and
places of all 9-1-1 calls referred to the St. Mary’s Fire Department. All
records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of the St. Mary’s Fire Department to maintain
the report of the call and the disposition of each call received.

Any agreements or changes in agreements and operating policiles must be
submitted in writing and approved by both parties.

Certified by and between.
Randolph County Emergency St7%???552E%%?AP9E§5§Q$QEWV;A'
Telepbeﬁ st
By: ,4éf%gﬂﬁﬁ
Charles H Kelley, €£hairman . i
Date: C{,IL,ZOOB Date: &2 ,,.Z?/ . 2009
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adows Live Hotmail Print Message

KASKASKIA 157
618-366-2603 242 - - 1 0 BM
2770 BOND RD
KASKASKIA 157
618-366-2620 450 - - 1 0 BM
5836 N KINGS HIGHWAY
KASKASKIA 157
618-366-2624 258 - - 1 0 BM
2200 LITTLE WOODS RD
KASKASKIA 157
618-366-2625 073 - - 1 0 BM
3050 LA GRANDE RUE
KASKASKIA 157
618-366-2626 197 - - 10 BM
6137 N KINGS HIGHWAY
KASKASKIA 157
618-366-2630 361 - - 10 BM
6450 KLEIN LN
KASKASKIA 157
618-366-2633 536 - - 1 0 BM
203 18T ST
KASKASKIA 157
618-366-2649 642 - - 1 0 BM
3012 BOND RD
KASKASKIA 157
618-366-2672 949 - - 1 0 BM
302 13T ST
KASKASKIA 157
618-366-2681 575 - - 1 0 BM
6336 S KINGS HIGHWAY
KASKASKIA 157
618-366-2684 594 - ~ 1 0 BM
205 WEBSTER ST
KASKASKIA 157
Thank You,

Megan Holdinghausen

AT&T, E-911 Operations

12851 Manchester Rd
Des Peres, MO 63131
314-505-2732

http://by137w.bay137.mail.live.com/mail/PrintShell.aspx?type=message&cpids=0b0c6777-783b-47a...

IL 1040 SWBT Cc674811
PICOU, JULIA
IL 1040 SWBT R288747

LANKFORD, DANIEL & KATHY

IL 1320 SWET P041706
PICOU, DAVID

IL 1040 SWBT C435861
LOIDA, EMERALD

IL 1320 SWBT P0O41706
PICOU, THEODCRE

IL 788 SWBT R827662
KLEIN,R B

IL 1320 SWBT PO41706

KASKASKIA, IMMACULATE CONCPT

IL 1320 SWBT P041706
KRIETE, ALVERNON

IL 1320 SWBT P041706
BROWN, COURTNEY

IL 1320 SWBT PO41706
PICOU, EDWARD !

IL 788 SWBT C834731
ROTH, DANNY & SANDY

IL 1320 SWBT PO41706

Page 2 of 2
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November 23, 2009

Randolph County E-911 Office
1 Taylor Street, Room 103
Chester, IL 62233

Verizon

317 Susan Drive, Suite A
Normal, I.. 61761
ATTN: Debbie Crosson

Please be advised the Randolph County Emergency Telephone Systems Board has filed a modification
with the lilinois Commerce Commission, This modification will support the existing 911 routing

configuration for Randolph County 911.

This modification will insure the Sparta Police Department maintain primary answering point status for
ESN 215.

We will notify you when this modification is approved.
Sincerely,
&/‘1 %1/0»/!-} 4 W/—w-

Cindy Wagner
Randolph County 911 Administrator



RANDOLPH COUNTY

2 |USCELLULAR |

2 lALLTEL WIRELESS

2 [SPRINT PCS |

2 [AT&T WIRELESS |

2 [FIRST CELLULAR |

2 [VERIZON WIRELESS |

2 [NEXTEL PARTNERS |

2 [LEVEL 3 CLEC ]

2 [SPRINT CLEC 1

2 [BIG RIVER TEL/CLEC}|

2 |CLEARWAVE CLEC

2 [ZTEL COMM/CLEC |

< 3 Landline

< 2 Wireless|

< 3 Landling - - -

< 1 Wireless------

CHESTER VERIZON(DMS10} 2
(618) 826
*AVA VERIZON (RSCS) CARBONDALE VERIZON 2
(618) 426 DMS100/200 HQOST
2
|ELLIS GROVE VERIZON (RSU 2
{618) 859
EVANSVILLE VERIZON (RSU SPARTA VERIZON (GTDS) 2
(618) 853 CARBONDALE
— {618) 443
COULTERVILLE VERIZON (RSU 2|
{618) 758 {CRLDILXE3ED)
TILDEN VERIZON (RSU 2!
(618) 587
2
STEELEVILLE  VERIZON (S50) PERCY VERIZON(DMS10 2
(618) 965 (included in Percy) (618) 497 DMS 100
RED BUD HARRISNVLE! 2
(618) 282 WATERLOO HARRISONYILLE
GTDS HOST
PRAIRIE DUROCHER HRSNVLE 2
(618) 634
BLAIR EGYPTIAN 2
{618) 774 BALDWIN EGYPTIAN
GLENN EGYPTIAN (618) 785 2|
{618) 763
S ASKASKIA AT&T 2
(618) 366
[RARDOLFE COUNTY SHERIFF J<2LL----
- 2040 W. Buens Vista, Chester, I < 2WLS--- CARBONDALE
MEDSTAR AMBULANCE < 1 Data PRIMARY PSAP <1 REG ALI
705 Bradbury La, Sparts, IL CML
SECONDARY PSAP < | Data SPARTA POLICE < 2LL---
112 W, Jackson, Sparts, IL, < 2WLS- -- CONTROLLER
PRIMARY PSAP <2 REG ALY
R
MARISSA VERIZON (RSU) SPARTA VERIZON({GTDS) 2 BELLEVILLE
{618) 295 HOST AT&T
ROUTER
*Opted to Jackson County
**Opted to Missouri

VERIZON PROPRIETARY INFORMATION ONLY RELEASEABLE. TO ETSB OFFICIALS AND ILLINQIS COMMERCE COMMISSION.

12/2008 - Yearly Diagram



COMMUNITIES SERVED

A list of all Communities to be served by the proposed 9-1-1 System. Please include the name of
community and official mailing address including street address, City and zip code.

City, Town or Village

Street Address, City, Zip Code

City of Chester

1330 Swanwick St., Chester, IL 62233

City of Sparta

114 W. Jackson St., Sparta, IL 62286

City of Red Bud

200 E. Market St., Red Bud, Il 62278

City of Steeleville

107 W. Broadway St., Steeleville, IL 62288

Village of Prairie Du Rocher

209 Henry St., Prairie Du Rocher, IL 62277

Village of Kaskaskia Island

P.0. Box 107, St. Mary’s Mo, 63673

Village of Ellis Grove

101 N. Main St., Ellis Grove, IL 62241

Village of Evansville

403 Spring St., Evansville, IL 62242

Village of Baldwin

212 W. Elm St., Baldwin, IL 62217

Village of Coulterville

114 N. 4" st., Coulterville, IL 62237

Village of Tilden

550 S. Railroad St., Tilden, IL 62292

Village of Percy

201 E. Pine St., Percy, IL 62272

Village of Willisville

903 Broadway St., Willisville, IL 62997

Village of Ruma

207 Main St., Red Bud, IL 62278




