
IllliMS w~jf~d1't CO~b1S~.pl\E OF ILLINOIS 

ILLINOIS COMMERCE COMMISSION 

Cheryl DeFrancisco 
-vs-

North Shore Gas Company 

Complaint as to billing/charges in 
Long Grove, Illinois. 

09-0562 

APPEARANCE 
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I hereby enter my appearance as attorney for the Respondent, North Shore Gas 

Company, in the captioned matter. 

Dated: November 20, 2009 

MARK L. GOLDSTEIN 
Attorney for Respondent 
3019 Province Circle 
Mundelein, IL 60060 
Phone: (847) 949-1340 
Facsimile: (847) 566-6765 
e-mail: mlglawoffices@aol.com 

Respectfully submitted, 
NORTH SHORE GAS COMPANY 

'-~--=:,~' By:~~ ... 
Mark L. Goldstein, Its Attorne~ 



CERTIFICATE OF SERVICE 

I hereby certify that on November 20, 2009, I served my Appearance, by causing 

a copy to be placed in the U.S. Mail, first class postage affixed, addressed to each of the 

parties indicated below: 

Ms. Elizabeth A. Rolando 
Chief Clerk 
Illinois Commerce Commission 
527 East Capitol Avenue 
Springfield, IL 62701 

Cheryl DeFrancisco 
7161 N. RFD 
Long Grove, IL 60060 

Mr. Terrance Hilliard 
Administrative Law Judge 
Illinois Commerce Commission 
160 N. LaSalle St., Ste. C-800 
Chicago, IL 60601 


