Billing Investigation Report for the Peoria District

Current | Consec. Estimate

Account Read | Estimate Service S/O

Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

827087 717 W Eleanor PI 20090709 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2216973 READ UNKNOWN DUE TO NO DISPLAY & NO RF SIGNAL (PLEASE CALL Y
3 Inside Meter Inaccessible 2188423 |Rescheduled Notes: ref bk..rescheduled jlw C
3 Inside Meter Inaccessible Rescheduled Notes: ref bk..rescheduled jlw C
3 Inside Meter Inaccessible 2216973 READ UNKNOWN DUE TO NO DISPLAY & NO RF SIGNAL (PLEASE CALL Y
3 Inside Meter Inaccessible 2188423 |dsz 8/24 wont pull read called 10:15am left message C
3 Inside Meter Inaccessible 2172209 |In bill batch 09AGN for 3 estimates JR 8/21 Y
3 Inside Meter Inaccessible 2188423 |dsz 8/24 wont pull read called 10:15am left message C
3 Inside Meter Inaccessible 2172209 |In bill batch 09AGN for 3 estimates JR 8/21 Y
3 Inside Meter Inaccessible 2188423 "Called ahead nessk
3 Inside Meter Inaccessible "Called ahead nessk
3 Inside Meter Inaccessible 2216973 ['NEW METER # 87576538 AD 0(
3 Inside Meter Inaccessible "NEW METER # 87576538 AD 0O(
3 Inside Meter Inaccessible "Over Estimated estel
3 Inside Meter Inaccessible 2172209 "ALP 8/11/09 READ NO RADIO READ SIGNAL ME L
3 Inside Meter Inaccessible "ALP 8/11/09 READ NO RADIO READ SIGNAL ME L
3 Inside Meter Inaccessible 2216973 ['Over Estimated estel

20090807 4 Inside Meter Inaccessible Sent letter to gain access 0

4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2216973 ['PEORIA METER SHOP FOR OUT READ) RS
4 Inside Meter Inaccessible "PEORIA METER SHOP FOR OUT READ) RS
4 Inside Meter Inaccessible 2224151 |WO001 Out meter reading: O. Y
4 Inside Meter Inaccessible 2172209 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 2216973 [Fr*xx 9[21/2009 * * * * * * pkyy [ art **+* Y
4 Inside Meter Inaccessible 2172209 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 2216973 [+ 9[21/2009 * * * * * * hkw [ art **** Y
4 Inside Meter Inaccessible 2224151 |WO001 Out meter reading: O. Y
4 Inside Meter Inaccessible 2216973 |LEAKS AFTER EXCHANGE COMPLETED. ESTIMATES SHOULD STOP NOW. Y
4 Inside Meter Inaccessible LEAKS AFTER EXCHANGE COMPLETED. ESTIMATES SHOULD STOP NOW. Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Office review required. Y
4 Inside Meter Inaccessible Office review required. Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1830312916. Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1830312916. Y
4 Inside Meter Inaccessible Added to closer batch - estimates....CV/OPS 9.28.09 Y
4 Inside Meter Inaccessible Added to closer batch - estimates....CV/OPS 9.28.09 Y
4 Inside Meter Inaccessible customer calling from letter received - - she will be home for us Y
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Current | Consec. Estimate
Account Read | Estimate Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
827087 717 W Eleanor PI 20090807 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2224151 WO0O01 In meter ID: 087576538T reading: 0. Y
4 Inside Meter Inaccessible WO0O01 In meter ID: 087576538T reading: O. Y
4 Inside Meter Inaccessible 2216973 |customer calling from letter received - - she will be home for us Y
4 Inside Meter Inaccessible 2172209 |No answer / Left card Y
4 Inside Meter Inaccessible 2216973 [to check her meter...please call 1/2 hour before arrival so she Y
4 Inside Meter Inaccessible 2224151 |Out read per local office 9/28/09 r78 kfm 9/28 Y
4 Inside Meter Inaccessible 2216973 [to check her meter...please call 1/2 hour before arrival so she Y
4 Inside Meter Inaccessible 2172209 |No answer / Left card Y
4 Inside Meter Inaccessible 2224151 |Out read per local office 9/28/09 r78 kfm 9/28 Y
4 Inside Meter Inaccessible 2172209 Other Y
4 Inside Meter Inaccessible 2216973 |can meet us there...phone # 309-696-0303 Y
4 Inside Meter Inaccessible can meet us there...phone # 309-696-0303 Y
4 Inside Meter Inaccessible 2172209 |Other Y
4 Inside Meter Inaccessible 2224151 Sent to closer batch Y
4 Inside Meter Inaccessible 2172209 |WO001 Found service on. Y
4 Inside Meter Inaccessible 2216973 |WO001 Out meter reading: O. Y
4 Inside Meter Inaccessible 2224151 |Sent to closer batch Y
4 Inside Meter Inaccessible 2172209 \WO001 Found service on. Y
4 Inside Meter Inaccessible 2216973 |WO001 Out meter reading: O. Y
4 Inside Meter Inaccessible 2172209 |WO0O01 Left service on. Y
4 Inside Meter Inaccessible 2216973 |WO001 In meter ID: 087576538T reading: O. Y
4 Inside Meter Inaccessible WO001 In meter ID: 087576538T reading: O. Y
4 Inside Meter Inaccessible 2172209 \WO0O01 Left service on. Y
4 Inside Meter Inaccessible 2216973 READ UNKNOWN DUE TO NO DISPLAY & NO RF SIGNAL (PLEASE CALL Y
4 Inside Meter Inaccessible READ UNKNOWN DUE TO NO DISPLAY & NO RF SIGNAL (PLEASE CALL Y
4 Inside Meter Inaccessible 2172209 |In bill batch 09AGN for 3 estimates JR 8/21 Y
4 Inside Meter Inaccessible In bill batch 09AGN for 3 estimates JR 8/21 Y
4 Inside Meter Inaccessible 2216973 ['NEW METER # 87576538 AD 0(
4 Inside Meter Inaccessible "NEW METER # 87576538 AD 0O(
4 Inside Meter Inaccessible 2172209 "ALP 8/11/09 READ NO RADIO READ SIGNAL ME L
4 Inside Meter Inaccessible 2216973 "Over Estimated estel
4 Inside Meter Inaccessible 2172209 "ALP 8/11/09 READ NO RADIO READ SIGNAL ME L
4 Inside Meter Inaccessible 2216973 ['Over Estimated estel
827531 1100 N Parkside Dr 20090807 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2220816 |3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible WO001 Meter reading: 96. Y
3 Inside Meter Inaccessible WO001 Meter reading: 96. Y
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Inside Meter Inaccessible

Inside Meter Inaccessible

WO001 Out meter reading: 858.

WO001 Out meter reading: 858.

Inside Meter Inaccessible

WO0O01 In meter ID: 087576353T reading: 0.

Inside Meter Inaccessible

WO0O01 In meter ID: 087576353T reading: O.

Inside Meter Inaccessible

875763537 MJIW

Inside Meter Inaccessible

875763537 MJIW

Current | Consec. Estimate
Account Read  Estimate Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
827531 1100 N Parkside Dr 20090807 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2220816 |10TH DIGIT IS ANOTHER 7. RADIO ID # 1820693377 Y
3 Inside Meter Inaccessible 10TH DIGIT IS ANOTHER 7. RADIO ID # 1820693377 Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820693377. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820693377. Y
3 Inside Meter Inaccessible No action required. All information ok....CV/OPS 9.28.09 Y
3 Inside Meter Inaccessible No action required. All information ok....CV/OPS 9.28.09 Y
3 Inside Meter Inaccessible "READ 0096 5-09
3 Inside Meter Inaccessible "READ 0096 5-09
828094 718 E lllinois Ave 20090717 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2172214 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2203959 Repair or install remote and or verify outside reading device is. Y
3 Inside Meter Inaccessible 2205220 (WO001 Out meter reading: 858. Y
3 Inside Meter Inaccessible 2203959 |Repair or install remote and or verify outside reading device is. Y
3 Inside Meter Inaccessible 2172214 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2205220 \WO001 Out meter reading: 858. Y
3 Inside Meter Inaccessible 2203959 \W001 Remote ID entered: 1830324127. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1830324127. Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estimates JR 9/8 Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estimates JR 9/8 Y
3 Inside Meter Inaccessible 2205220 |WO001 In meter ID: 087576353T reading: O. Y
3 Inside Meter Inaccessible 2203959 |accurate with inside meter reading. Y
3 Inside Meter Inaccessible accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2205220 |WO001 In meter ID: 087576353T reading: O. Y
3 Inside Meter Inaccessible 2172214 #NAME? C
3 Inside Meter Inaccessible #NAME? c
3 Inside Meter Inaccessible 2203959 |Caller: Mindy Miller Y
3 Inside Meter Inaccessible 2172214 |WO001 Incompletion reason: Cust. will call to reschedule. C
3 Inside Meter Inaccessible WO001 Incompletion reason: Cust. will call to reschedule. C
3 Inside Meter Inaccessible 2203959 Caller: Mindy Miller Y
3 Y
3 Y
3 Y
3 Y
3 Y
3 Y
3 Y
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Inside Meter Inaccessible

Inside Meter Inaccessible

Inside Meter Inaccessible

Inside Meter Inaccessible

Inside Meter Inaccessible

WO001 Out meter reading: 858.

WO0O0L1 In meter ID: 087576353T reading: O.

WO001 In meter ID: 087576353T reading: 0.

87576353T MJIW

87576353T MJIW

Inside Meter Inaccessible

Installed Radio Reading Device

Inside Meter Inaccessible

Inside Meter Inaccessible

Installed Radio Reading Device

Changed Meter

Current | Consec. Estimate
Account Read  Estimate Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
828094 718 E lllinois Ave 20090717 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 2203959 ‘Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible ‘ 2172214 "AG  8/10 CUSTOMER WAS ON THE WAY OUT CHE
3 Inside Meter Inaccessible "AG  8/10 CUSTOMER WAS ON THE WAY OUT CHE
3 Inside Meter Inaccessible ‘ 2203959 ["Updated ph#'s ined |
3 Inside Meter Inaccessible "Updated ph#'s ined
20090817 4 Inside Meter Inaccessible Sent letter to gain access ‘ 0 ‘
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2172214 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2205220 [WO001 Out meter reading: 858. Y
4 Inside Meter Inaccessible 2203959 |Repair or install remote and or verify outside reading device is. Y
4 Inside Meter Inaccessible 2172214 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2205220 |WO001 Out meter reading: 858. Y
4 Inside Meter Inaccessible 2203959 |Repair or install remote and or verify outside reading device is. Y
‘ 4 Inside Meter Inaccessible WO001 Remote ID entered: 1830324127. Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1830324127. Y
4 Inside Meter Inaccessible Sent to bill batch for 4 estimates JR 9/8 Y
4 Inside Meter Inaccessible Sent to bill batch for 4 estimates JR 9/8 Y
4 Inside Meter Inaccessible 2205220 |WO001 In meter ID: 087576353T reading: O. Y
4 Inside Meter Inaccessible 2203959 |accurate with inside meter reading. Y
4 Inside Meter Inaccessible accurate with inside meter reading. Y
4 Inside Meter Inaccessible 2205220 |WO001 In meter ID: 087576353T reading: O. Y
4 Inside Meter Inaccessible 2172214 #NAME? C
4 Inside Meter Inaccessible #NAME? C
4 Inside Meter Inaccessible WO001 Incompletion reason: Cust. will call to reschedule. C
4 Inside Meter Inaccessible 2203959 |[Caller: Mindy Miller Y
4 Inside Meter Inaccessible Caller: Mindy Miller Y
4 Inside Meter Inaccessible 2172214 |WO001 Incompletion reason: Cust. will call to reschedule. C
4 Inside Meter Inaccessible 2203959 |WO001 Out meter reading: 858. Y
4 Y
4 Y
4 Y
4 Y
4 Y
4 Y
4 Y
4 Y
4 Y
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Current | Consec. Estimate

Account Read  Estimate Service S/O

Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

828094 718 E lllinois Ave 20090817 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 2172214 "AG  8/10 CUSTOMER WAS ON THE WAY OUT CHE
4 Inside Meter Inaccessible "AG  8/10 CUSTOMER WAS ON THE WAY OUT CHE
4 Inside Meter Inaccessible ‘ 2203959 “'Updated ph#'s ined |
4 Inside Meter Inaccessible "Updated ph#'s ined |

828135 2732 W Montana St 20090831 3 Inside Meter Inaccessible ‘ 0 ‘
3 Inside Meter Inaccessible

828286 (1804 N Gale Ave 20090709 3 Inside Meter Inaccessible Sent letter to gain access ‘ 0 ‘
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2172219 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2175782 \WO001 Out meter reading: O. Y
3 Inside Meter Inaccessible 2172219 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2175782 |WO001 Out meter reading: O. Y
3 Inside Meter Inaccessible 2172219 |WO001 Found service on. Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WOO01 Left service on. Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1830311411. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1830311411. Y
3 Inside Meter Inaccessible Associated meter change order #2175782 failed. Close both Y
3 Inside Meter Inaccessible Associated meter change order #2175782 failed. Close both Y
3 Inside Meter Inaccessible orders manually. Y

‘ 3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible CLOSED ORDER.SENT TO BILL BATCH FOR 3 ESTIMATES  JR 8/11 Y
‘ 3 Inside Meter Inaccessible CLOSED ORDER.SENT TO BILL BATCH FOR 3 ESTIMATES  JR 8/11 Y

3 Inside Meter Inaccessible Sent to bill batch for 5 estimates JR 8/21 Y
3 Inside Meter Inaccessible Sent to bill batch for 5 estimates JR 8/21 Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2175782 |WO0O01 In meter ID: 087575812T reading: O. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 087575812T reading: O. Y
3 Inside Meter Inaccessible 2172219 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2175782 |WO001 Closing Error: Account is in a billing batch. Y
3 Inside Meter Inaccessible 2172219 |WO001 Out meter reading: O. Y
3 Inside Meter Inaccessible 2175782 |WO001 Closing Error: Account is in a billing batch. Y
3 Inside Meter Inaccessible 2172219 |WO001 Out meter reading: O. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 087575812T reading: 0. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 087575812T reading: 0. Y
3 Inside Meter Inaccessible AG 8/11 SET RADIO READ 1830311411 METER 87575812 Y
3 Inside Meter Inaccessible 2175782 |CLOSED ORDER.WITH OUT READ-0026 BASED OFF OF AVERAGE OF LAST Y
3 Inside Meter Inaccessible CLOSED ORDER.WITH OUT READ-0026 BASED OFF OF AVERAGE OF LAST Y
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Current | Consec. Estimate
Account Read  Estimate Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
828286 1804 N Gale Ave 20090709 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 2172219 ‘AG 8/11  SET RADIO READ 1830311411 METER 87575812 Y
3 Inside Meter Inaccessible LOW BATTERY ON OLD METER Y
3 Inside Meter Inaccessible | 2175782 3MONTHS JR 8/11 Y
3 Inside Meter Inaccessible 3MONTHS JR 8/11 Y
3 Inside Meter Inaccessible ‘ 2172219 ‘LOW BATTERY ON OLD METER Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible WO001 Operated curb stop. Y
3 Inside Meter Inaccessible WO001 Operated curb stop. Y
828526 3129 W HUMBOLDT ST 20090831 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2253635 |W001 Out meter reading: 501. Y
3 Outside Meter Inaccessible WO001 Out meter reading: 501. Y
3 Outside Meter Inaccessible 2250980 Installed Radio Reading Device Y
3 Qutside Meter Inaccessible Installed Radio Reading Device Y
3 Outside Meter Inaccessible WO001 Found service on. Y
3 Outside Meter Inaccessible WO001 Found service on. Y
3 Outside Meter Inaccessible WO0O01 Left service on. Y
3 Outside Meter Inaccessible WOO01 Left service on. Y
3 Outside Meter Inaccessible WO001 Remote ID entered: 1830311466. Y
3 Outside Meter Inaccessible WO001 Remote ID entered: 1830311466. Y
3 Outside Meter Inaccessible No action required. No estimates....CV/OPS 10.27.09 Y
3 Qutside Meter Inaccessible No action required. No estimates....CV/OPS 10.27.09 Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible ‘ 2253635 ‘WOOl In meter ID: 087576724T reading: O. Y
3 Outside Meter Inaccessible WO0O01 In meter ID: 087576724T reading: O. Y
3 Outside Meter Inaccessible ‘ 2250980 ‘Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Outside Meter Inaccessible Rescheduled Notes: found on tb - ekd/tc Y
3 Outside Meter Inaccessible Rescheduled Notes: found on tb - ekd/tc Y
3 Outside Meter Inaccessible WO001 Out meter reading: 501. Y
3 Outside Meter Inaccessible WO001 Out meter reading: 501. Y
3 Outside Meter Inaccessible WO0O01 In meter ID: 087576724T reading: O. Y
3 Outside Meter Inaccessible WO0O01 In meter ID: 087576724T reading: 0. Y
3 Outside Meter Inaccessible TM READS 0501PAD NOT PULLING READ SET RR 087576724T 0000 ID Y
3 Outside Meter Inaccessible TM READS 0501PAD NOT PULLING READ SET RR 087576724T 0000 ID Y
3 Outside Meter Inaccessible 1830311466 Y
3 Outside Meter Inaccessible 1830311466 Y
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Current | Consec. Estimate
Account Read | Estimate Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
828526 3129 W HUMBOLDT ST 20090831 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2250980 |Stuck Meter / Remote Y
3 Outside Meter Inaccessible Stuck Meter / Remote Y
3 Outside Meter Inaccessible "4 CONS EST - CAN'T LOCATE -FIND RS &
3 Outside Meter Inaccessible "4 CONS EST - CAN'T LOCATE -FIND RS &
831104 815 E Ravine Ave 20090615 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2156014 <NPOFF SO#002129457> WO000 Meter reading: N/A. Y
3 Inside Meter Inaccessible 2150842 4 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2156014 |<NPOFF SO#002129457> WO000 Meter reading: N/A. Y
3 Inside Meter Inaccessible 2150842 4 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2156014 |WO0O01 Left service off. Y
3 Inside Meter Inaccessible WO0O01 Left service off. Y
3 Inside Meter Inaccessible 2150842 CAM 7-23-09 READ NO READ PAD WILL NOT PULL LEFT CARD C
3 Inside Meter Inaccessible CAM 7-23-09 READ NO READ PAD WILL NOT PULL LEFT CARD C
3 Inside Meter Inaccessible 2156014 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2150842 No answer / Left card C
3 Inside Meter Inaccessible 2156014 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2150842 |No answer / Left card C
3 Inside Meter Inaccessible 2156014 CAM 7-30-09 READ NO READ PAD WOULD NOT PULL FOUND Y
3 Inside Meter Inaccessible 2150842 |WO001 Operated curb stop. C
3 Inside Meter Inaccessible 2156014 CAM 7-30-09 READ NO READ PAD WOULD NOT PULL FOUND Y
3 Inside Meter Inaccessible 2150842 |WO001 Operated curb stop. C
3 Inside Meter Inaccessible WO001 Found service off. C
3 Inside Meter Inaccessible 2156014 BOX IN OFF POSITION LEFTASIS Y
3 Inside Meter Inaccessible 2150842 \WO001 Found service off. C
3 Inside Meter Inaccessible 2156014 BOX IN OFF POSITION LEFTASIS Y
3 Inside Meter Inaccessible 2150842 |WO0O01 Left service off. C
3 Inside Meter Inaccessible 2156014 |No answer / Left card Y
3 Inside Meter Inaccessible No answer / Left card Y
3 Inside Meter Inaccessible ‘ 2150842 ‘WOOl Left service off. C
3 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible ‘ 2156014 ‘Located & Marked C/S Y
3 Inside Meter Inaccessible Located & Marked C/S Y
3 Inside Meter Inaccessible 2150842 \WO0O01 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 2156014 |WO001 Operated curb stop. Y
3 Inside Meter Inaccessible WO001 Operated curb stop. Y
3 Inside Meter Inaccessible WO001 Found service off. Y
3 Inside Meter Inaccessible WO001 Found service off. Y
3 Inside Meter Inaccessible "PLEASE CONFIRM WATER IS OFF [URN
3 Inside Meter Inaccessible "PLEASE CONFIRM WATER IS OFF [URN
20090717 4 Inside Meter Inaccessible 2150842 4 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
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Current | Consec. Estimate
Account Read | Estimate Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
831104 815 E Ravine Ave 20090717 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2156014 <NPOFF SO#002129457> WO000 Meter reading: N/A. Y
4 Inside Meter Inaccessible <NPOFF SO#002129457> WO000 Meter reading: N/A. Y
4 Inside Meter Inaccessible 2150842 4 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2156014 |WO0O01 Left service off. Y
4 Inside Meter Inaccessible WO0O01 Left service off. Y
4 Inside Meter Inaccessible 2150842 CAM 7-23-09 READ NO READ PAD WILL NOT PULL LEFT CARD C
4 Inside Meter Inaccessible CAM 7-23-09 READ NO READ PAD WILL NOT PULL LEFT CARD C
4 Inside Meter Inaccessible 2156014 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2150842 No answer / Left card C
4 Inside Meter Inaccessible No answer / Left card C
4 Inside Meter Inaccessible 2156014 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible CAM 7-30-09 READ NO READ PAD WOULD NOT PULL FOUND Y
4 Inside Meter Inaccessible 2150842 |WO001 Operated curb stop. C
4 Inside Meter Inaccessible WO001 Operated curb stop. C
4 Inside Meter Inaccessible 2156014 CAM 7-30-09 READ NO READ PAD WOULD NOT PULL FOUND Y
‘ 4 Inside Meter Inaccessible 2150842 |WO001 Found service off. C
4 Inside Meter Inaccessible 2156014 BOX IN OFF POSITION LEFTASIS Y
4 Inside Meter Inaccessible BOX IN OFF POSITION LEFT AS IS Y
4 Inside Meter Inaccessible 2150842 \WO001 Found service off. C
4 Inside Meter Inaccessible WO0O01 Left service off. C
4 Inside Meter Inaccessible 2156014 |No answer / Left card Y
4 Inside Meter Inaccessible 2150842 |WO0O01 Left service off. C
4 Inside Meter Inaccessible 2156014 No answer / Left card Y
4 Inside Meter Inaccessible 2150842 |WO001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible 2156014 |Located & Marked C/S Y
4 Inside Meter Inaccessible 2150842 |WO001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible 2156014 |Located & Marked C/S Y
4 Inside Meter Inaccessible WO001 Operated curb stop. Y
4 Inside Meter Inaccessible WO001 Operated curb stop. Y
4 Inside Meter Inaccessible WO001 Found service off. Y
4 Inside Meter Inaccessible WO001 Found service off. Y
4 Inside Meter Inaccessible "PLEASE CONFIRM WATER IS OFF TURN
4 Inside Meter Inaccessible "PLEASE CONFIRM WATER IS OFF [URN
831319 815 NE Jefferson Ave 20090716 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2172233 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2176365 |WO001 Out meter reading: O. Y
3 Inside Meter Inaccessible WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2172233 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
3 Inside Meter Inaccessible WO0O0L1 Left service on. Y
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Outside Meter Inaccessible

Rescheduled Reason: FRCC - Reschedule Expired Order

Outside Meter Inaccessible

Rescheduled Reason: FRCC - Reschedule Expired Order

Qutside Meter Inaccessible

Rescheduled Reason: FRCC - Reschedule Expired Order

Outside Meter Inaccessible

Rescheduled Reason: FRCC - Reschedule Expired Order

Current | Consec. Estimate

Account Read  Estimate Service S/O

Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

831319 815 NE Jefferson Ave 20090716 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2172233 \W001 Remote ID entered: 1830300563. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1830300563. Y
3 Inside Meter Inaccessible Sent to bill batch for 3 estimates JR 8/21 Y
3 Inside Meter Inaccessible Sent to bill batch for 3 estimates JR 8/21 Y
3 Inside Meter Inaccessible 2176365 WO0O01 In meter ID: 087575978T reading: 0. Y
3 Inside Meter Inaccessible 2172233 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2176365 |WO0O01 In meter ID: 087575978T reading: O. Y
3 Inside Meter Inaccessible 2172233 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible WO001 Out meter reading: O. Y
3 Inside Meter Inaccessible WO001 Out meter reading: O. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 087575978T reading: O. Y
3 Inside Meter Inaccessible WO001 In meter ID: 087575978T reading: O. Y
3 Inside Meter Inaccessible AG 8/11 SET RADIO READ 1830300563 METER 87575978 Y
3 Inside Meter Inaccessible AG 8/11  SET RADIO READ 1830300563 METER 87575978 Y
3 Inside Meter Inaccessible LOW BATTERY ON OLD METER Y

‘ 3 Inside Meter Inaccessible LOW BATTERY ON OLD METER Y

3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO001 Found service on. Y

831497 1806 W Widenham St 120090828 | 3 Inside Meter Inaccessible 0
3 Inside Meter Inaccessible

831507 1423 E MELAIK CT ‘ 20090819 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 2220824 ‘3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Outside Meter Inaccessible 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Outside Meter Inaccessible WO001 Found service on. Y
3 Outside Meter Inaccessible WO001 Found service on. Y
3 Outside Meter Inaccessible ‘ WO0O01 Left service on. Y
3 Outside Meter Inaccessible WO0O01 Left service on. Y
3 Outside Meter Inaccessible ‘ No action required. No estimates.....CV/OPS 10.1.09 Y
3 Outside Meter Inaccessible ‘ No action required. No estimates.....CV/OPS 10.1.09 Y
3 Outside Meter Inaccessible #NAME? Y
3 Outside Meter Inaccessible #NAME? Y
3 Y
3 Y
3 Y
3 Y
3 Y
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831507 (1423 E MELAIK CT 20090819 3 Qutside Meter Inaccessible Issued EST/ZERO Svc Order 2220824 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible WO001 Meter reading: 1272. Y
3 Outside Meter Inaccessible WO001 Meter reading: 1272. Y
3 Outside Meter Inaccessible ALP 9/30/09 READ 1272 PREVIOUSLY THE VAULT WAS UNCOVERED AND A Y
3 Outside Meter Inaccessible ALP 9/30/09 READ 1272 PREVIOUSLY THE VAULT WAS UNCOVERED AND A Y
3 Qutside Meter Inaccessible Ran water Mtr OK Read only Y
3 Outside Meter Inaccessible Ran water Mtr OK Read only Y
3 Outside Meter Inaccessible "LEAK HAS BEEN REPAIRED 'ER
3 Outside Meter Inaccessible "LEAK HAS BEEN REPAIRED rErR
831777 2010 W Rohmann Ave 20090707 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2172300 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2189224 \WO001 Out meter reading: O. Y
3 Inside Meter Inaccessible 2184869 METER EXCHANGE THURS 8/20/09 AT 4:30 219-6800 Y
3 Inside Meter Inaccessible 2189224 |WO001 Out meter reading: O. Y
3 Inside Meter Inaccessible 2184869 METER EXCHANGE THURS 8/20/09 AT 4:30 219-6800 Y
3 Inside Meter Inaccessible 2172300 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2184869 |Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
‘ 3 Inside Meter Inaccessible WO0O01 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1830308404. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1830308404. Y
3 Inside Meter Inaccessible JR 8/21 Updated srvm information Y
3 Inside Meter Inaccessible JR 8/21 Updated srvm information Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2189224 WO0O01 In meter ID: 087576157T reading: 0. Y
3 Inside Meter Inaccessible 2172300 AGB 8-11 RADIO READ NOT PULLING A READING LEFT CARD WITH C
3 Inside Meter Inaccessible 2189224 |WO001 In meter ID: 087576157T reading: O. Y
3 Inside Meter Inaccessible 2172300 |AGB 8-11 RADIO READ NOT PULLING A READING LEFT CARD WITH C
3 Inside Meter Inaccessible 2184869 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2172300 |LANDLORD HE WILL CALL TO MAKE APPT AT A LATER DATE C
3 Inside Meter Inaccessible 2184869 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2172300 LANDLORD HE WILL CALL TO MAKE APPT AT A LATER DATE C
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831777 2010 W Rohmann Ave 20090707 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2184869 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2172300 |WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 2184869 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2172300 |WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 2184869 WO001 Out meter reading: O. Y
3 Inside Meter Inaccessible WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 087576157T reading: O. Y
3 Inside Meter Inaccessible WO001 In meter ID: 087576157T reading: O. Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible "8/20/09 BG mete
3 Inside Meter Inaccessible "8/20/09 BG mete
3 Inside Meter Inaccessible "#1830308404 #085’
3 Inside Meter Inaccessible "#1830308404 #085'
832298 1408 NE Glendale Ave ‘ 20090716 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2042027 |Get read to start billing. Y
3 Inside Meter Inaccessible 2156820 |WO001 Out meter reading: O. Y
3 Inside Meter Inaccessible 2155474 |Check leaky meter; not causing damage. Customer bill has been es Y
3 Inside Meter Inaccessible Check leaky meter; not causing damage. Customer bill has been es Y
3 Inside Meter Inaccessible 2042027 |Get read to start billing. Y
3 Inside Meter Inaccessible 2156820 (WO001 Out meter reading: O. Y
3 Inside Meter Inaccessible 2042027 |WO0O01 Left service on. Y
3 Inside Meter Inaccessible 2155474 |WO001 Found service on. Y
3 Inside Meter Inaccessible 2042027 \WO001 Left service on. Y
3 Inside Meter Inaccessible 2155474 |WO001 Found service on. Y
‘ 3 Inside Meter Inaccessible WO0O01 Left service on. Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1830312965. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1830312965. Y
3 Inside Meter Inaccessible 2156820 |WO0O01 In meter ID: 087575881T reading: O. Y
3 Inside Meter Inaccessible 2042027 Advised customer of $ 10.00 activation fee. Y
3 Inside Meter Inaccessible Advised customer of $ 10.00 activation fee. Y
3 Inside Meter Inaccessible 2156820 WO0O01 In meter ID: 087575881T reading: 0. Y
3 Inside Meter Inaccessible 2042027 [Turn on water. Y
3 Inside Meter Inaccessible 2155474 Y
3 Inside Meter Inaccessible . Y
3 Inside Meter Inaccessible 2042027 (Turn on water. Y
3 Inside Meter Inaccessible please call 30 min ahead Y
3 Inside Meter Inaccessible 2155474 |WO001 Out meter reading: O. Y
3 Y
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832298 1408 NE Glendale Ave 20090716 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2042027 |please call 30 min ahead Y
3 Inside Meter Inaccessible 2155474 |WO001 In meter ID: 087575881T reading: O. Y
3 Inside Meter Inaccessible 2042027 |scheudled on Y
3 Inside Meter Inaccessible 2155474 |WO001 In meter ID: 087575881T reading: O. Y
3 Inside Meter Inaccessible 2042027 |scheudled on Y
3 Inside Meter Inaccessible 2155474 AG 7/27 LOW BATTERY AND LEAK AT METER SET RADIO READ Y
3 Inside Meter Inaccessible 2042027 |WO001 Meter reading: 172. Y
3 Inside Meter Inaccessible 2155474 AG 7/27 LOW BATTERY AND LEAK AT METER SET RADIO READ Y
3 Inside Meter Inaccessible 2042027 \WO001 Meter reading: 172. Y
3 Inside Meter Inaccessible 2155474 11830312965 METER 87575881 Y
3 Inside Meter Inaccessible 2042027 |04/09/09 REF READS 0172 TURNED ON FOR CONSUMER Y
3 Inside Meter Inaccessible 2155474 (1830312965 METER 87575881 Y
3 Inside Meter Inaccessible 2042027 |04/09/09 REF READS 0172 TURNED ON FOR CONSUMER Y
3 Inside Meter Inaccessible 2155474 |Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2042027 |WO001 Operated curb stop. Y
3 Inside Meter Inaccessible 2155474 |Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2042027 |WO001 Operated curb stop. Y
3 Inside Meter Inaccessible 2155474 |Changed Meter Y
3 Inside Meter Inaccessible 2042027 \WO001 Found service off. Y
3 Inside Meter Inaccessible 2155474 |Changed Meter Y
3 Inside Meter Inaccessible 2042027 |WO001 Found service off. Y
3 Inside Meter Inaccessible 2155474 [timated for the last 3 months good
3 Inside Meter Inaccessible "timated for the last 3 months good
832752 1619 NE Madison Ave 20090814 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2220825 [3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2234110 |WO001 Out meter reading: O. Y
3 Inside Meter Inaccessible WO001 Out meter reading: O. Y
3 Inside Meter Inaccessible 2220825 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2234110 WO001 Remote ID entered: 1830325892. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1830325892. Y
3 Inside Meter Inaccessible 2220825 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible 2234110 WO0O1 In meter ID: 087576402T reading: 0. Y
3 Inside Meter Inaccessible 2220825 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Cc
3 Inside Meter Inaccessible 2234110 |WO001 In meter ID: 087576402T reading: O. Y
3 Inside Meter Inaccessible 2220825 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2234110 CAM 10-8-09 READ NO READ LOW BATTERY ONRF  SET NEW Y
3 Inside Meter Inaccessible CAM 10-8-09 READ NO READ LOW BATTERY ONRF  SET NEW Y
3 Inside Meter Inaccessible 2220825 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2234110 |RADIO READ #1830325892 MTR #87576402 READ 0000 LEFT ON Y
3 Inside Meter Inaccessible 2220825 TM NO READ NOT PULLING READ NHLC C
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832752 1619 NE Madison Ave 20090814 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2234110 RADIO READ #1830325892 MTR #87576402 READ 0000 LEFT ON Y
3 Inside Meter Inaccessible 2220825 [TM NO READ NOT PULLING READ NHLC C

3 Inside Meter Inaccessible No answer / Left card C

3 Inside Meter Inaccessible ‘ 2234110 ‘Installed Radio Reading Device Y

3 Inside Meter Inaccessible Installed Radio Reading Device Y

3 Inside Meter Inaccessible ‘ 2220825 ‘No answer / Left card C

3 Inside Meter Inaccessible WO001 Found service on. C

3 Inside Meter Inaccessible 2234110 |Changed Meter Y

3 Inside Meter Inaccessible 2220825 \WO001 Found service on. C

3 Inside Meter Inaccessible 2234110 |Changed Meter Y

3 Inside Meter Inaccessible 2220825 |WO0O01 Left service on. C

3 Inside Meter Inaccessible 2234110 |Office review required. Y

3 Inside Meter Inaccessible Office review required. Y

3 Inside Meter Inaccessible 2220825 \WO0O01 Left service on. C

3 Inside Meter Inaccessible 2234110 |WO001 Found service on. Y

‘ 3 Inside Meter Inaccessible 2220825 |WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 2234110 |WO001 Found service on. Y

3 Inside Meter Inaccessible 2220825 |WO001 Incompletion reason: Knock / Ring Left Card. C

3 Inside Meter Inaccessible 2234110 WO0O1 Left service on. Y

3 Inside Meter Inaccessible WO0O01 Left service on. Y

20090915 4 Inside Meter Inaccessible 2220825 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2234110 |WO001 Out meter reading: O. Y

4 Inside Meter Inaccessible 2220825 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C

4 Inside Meter Inaccessible 2234110 |WO001 Out meter reading: O. Y

4 Inside Meter Inaccessible WO001 Remote ID entered: 1830325892. Y

4 Inside Meter Inaccessible WO001 Remote ID entered: 1830325892. Y

4 Inside Meter Inaccessible 2220825 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C

4 Inside Meter Inaccessible 2234110 |WO0O01 In meter ID: 087576402T reading: O. Y

4 Inside Meter Inaccessible WO0O01 In meter ID: 087576402T reading: O. Y

4 Inside Meter Inaccessible 2220825 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C

4 Inside Meter Inaccessible 2234110 |CAM 10-8-09 READ NO READ LOW BATTERY ONRF  SET NEW Y

4 Inside Meter Inaccessible 2220825 |Rescheduled Reason: FRCC - Reschedule Expired Order C

4 Inside Meter Inaccessible 2234110 CAM 10-8-09 READ NO READ LOW BATTERY ONRF  SET NEW Y

4 Inside Meter Inaccessible 2220825 |Rescheduled Reason: FRCC - Reschedule Expired Order C

4 Inside Meter Inaccessible 2234110 RADIO READ #1830325892 MTR #87576402 READ 0000 LEFT ON Y

4 Inside Meter Inaccessible 2220825 TM NO READ NOT PULLING READ NHLC C

4 Inside Meter Inaccessible 2234110 RADIO READ #1830325892 MTR #87576402 READ 0000 LEFT ON Y

4 Inside Meter Inaccessible 2220825 [TM NO READ NOT PULLING READ NHLC C

4 Inside Meter Inaccessible No answer / Left card C
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832752 1619 NE Madison Ave 20090915 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2234110 |Installed Radio Reading Device Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible 2220825 |No answer / Left card C
4 Inside Meter Inaccessible 2234110 |Changed Meter Y
4 Inside Meter Inaccessible 2220825 \WO001 Found service on. C
4 Inside Meter Inaccessible WO001 Found service on. Cc
4 Inside Meter Inaccessible 2234110 |Changed Meter Y
4 Inside Meter Inaccessible 2220825 |WO0O01 Left service on. C
4 Inside Meter Inaccessible 2234110 |Office review required. Y
4 Inside Meter Inaccessible Office review required. Y
4 Inside Meter Inaccessible 2220825 |WO001 Left service on. Cc
4 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible 2234110 |WO001 Found service on. Y
4 Inside Meter Inaccessible WO001 Found service on. Y
4 Inside Meter Inaccessible 2220825 |WO001 Incompletion reason: Knock / Ring Left Card. C
‘ 4 Inside Meter Inaccessible 2234110 |WO0O01 Left service on. Y
4 Inside Meter Inaccessible WO0O01 Left service on. Y
832870 1404 W Devereux Dr ‘ 20090812 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2239129 METER EXCHANGE MON 10/12/09 @ 7:30P 693-3359 Y
3 Inside Meter Inaccessible 2240065 |WO001 Out meter reading: 744. Y
3 Inside Meter Inaccessible 2220826 |3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2240065 |WO001 Out meter reading: 744. Y
3 Inside Meter Inaccessible 2239129 METER EXCHANGE MON 10/12/09 @ 7:30P 693-3359 Y
‘ 3 Inside Meter Inaccessible 2220826 |3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2239129 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2240065 WO0O01 In meter ID: 087576924T reading: 0. Y
3 Inside Meter Inaccessible 2220826 NO ONE HOME LEFT CARD FOR EXCH AT DOOR/ c
3 Inside Meter Inaccessible 2240065 |WO001 In meter ID: 087576924T reading: O. Y
3 Inside Meter Inaccessible 2239129 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2220826 NO ONE HOME LEFT CARD FOR EXCH AT DOOR/ C
3 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 2239129 |WO001 Out meter reading: 744. Y
3 Inside Meter Inaccessible WO001 Out meter reading: 744. Y
3 Inside Meter Inaccessible 2220826 |WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 2239129 |WO0O01 In meter ID: 087576924T reading: O. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 087576924T reading: O. Y
3 Inside Meter Inaccessible JCK 10-12-09 INSTALLED R-F METER Y
3 Inside Meter Inaccessible JCK 10-12-09 INSTALLED R-F METER Y
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832870 1404 W Devereux Dr 20090812 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2239129 |Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1830312630. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1830312630. Y
833616 2313 NE Monroe St 20090716 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2172304 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2176199 \WO001 Out meter reading: 893. Y
3 Inside Meter Inaccessible 2172304 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2176199 |WO001 Out meter reading: 893. Y
3 Inside Meter Inaccessible 2172304 \WO001 Out meter reading: 893. Y
3 Inside Meter Inaccessible 2176199 WO0O01 In meter ID: 085759787T reading: 0. Y
3 Inside Meter Inaccessible 2172304 |WO001 Out meter reading: 893. Y
3 Inside Meter Inaccessible 2176199 |WO001 In meter ID: 085759787T reading: O. Y
3 Inside Meter Inaccessible 2172304 |WO001 In meter ID: 085759787T reading: O. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 085759787T reading: 0. Y
3 Inside Meter Inaccessible JAB 8-11 0893 Y
3 Inside Meter Inaccessible JAB 8-11 0893 Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1830175700. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1830175700. Y
3 Inside Meter Inaccessible Sent to bill batch for 3 estimates.Updated srvm  JR 8/21 Y
3 Inside Meter Inaccessible Sent to bill batch for 3 estimates.Updated srvm JR 8/21 Y
‘ 833745 1437 SW Jefferson Ave 20090629 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
‘ 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2172308 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
‘ 3 Inside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible WO001 Meter reading: 33. Y
3 Inside Meter Inaccessible WO001 Meter reading: 33. Y
3 Inside Meter Inaccessible Verified read OK Y
3 Inside Meter Inaccessible Verified read OK Y
833909 1211 W Millman St 20090629 3 Inside Meter Inaccessible Sent letter to gain access 0
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833909 1211 W Millman St 20090629 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2184153 |Repair remote and/or verify outside reading device is accurate wi Y
3 Inside Meter Inaccessible 2172310 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2184153 |Repair remote and/or verify outside reading device is accurate wi Y
3 Inside Meter Inaccessible 2172310 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2184153 [th inside meter reading. Requesting SPANISH speaking FSR... Y
3 Inside Meter Inaccessible 2172310 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2184153 [th inside meter reading. Requesting SPANISH speaking FSR... Y
3 Inside Meter Inaccessible 2172310 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2184153 WO001 Meter reading: 11. Y
3 Inside Meter Inaccessible 2172310 |WO001 Meter reading: 9. Y
3 Inside Meter Inaccessible WO001 Meter reading: 9. Y
3 Inside Meter Inaccessible 2184153 \WO001 Meter reading: 11. Y
3 Inside Meter Inaccessible 2172310 |Verified read OK Y
3 Inside Meter Inaccessible 2184153 |Verified read OK Y
3 Inside Meter Inaccessible Verified read OK Y
3 Inside Meter Inaccessible 2172310 |Verified read OK Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1830162562. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1830162562. Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estimates.Updated remote id JR 8/21 Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estimates.Updated remote id JR 8/21 Y

20090730 4 Inside Meter Inaccessible Sent letter to gain access 0

4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2172310 [3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 2184153 |Repair remote and/or verify outside reading device is accurate wi Y
4 Inside Meter Inaccessible 2172310 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 2184153 |Repair remote and/or verify outside reading device is accurate wi Y
4 Inside Meter Inaccessible th inside meter reading. Requesting SPANISH speaking FSR... Y
4 Inside Meter Inaccessible 2172310 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2184153 [th inside meter reading. Requesting SPANISH speaking FSR... Y
4 Inside Meter Inaccessible 2172310 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2184153 |WO001 Meter reading: 11. Y
4 Inside Meter Inaccessible 2172310 |WO001 Meter reading: 9. Y
4 Inside Meter Inaccessible 2184153 |WO001 Meter reading: 11. Y
4 Inside Meter Inaccessible 2172310 |WO001 Meter reading: 9. Y
4 Inside Meter Inaccessible Verified read OK Y
4 Inside Meter Inaccessible 2184153 |Verified read OK Y
4 Inside Meter Inaccessible 2172310 |Verified read OK Y
4 Inside Meter Inaccessible 2184153 |Verified read OK Y
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833909 1211 W Millman St 20090730 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2172310 \W001 Remote ID entered: 1830162562. Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1830162562. Y
4 Inside Meter Inaccessible Sent to bill batch for 4 estimates.Updated remote id JR 8/21 Y
4 Inside Meter Inaccessible Sent to bill batch for 4 estimates.Updated remote id JR 8/21 Y
834250 1706 W Martin St 20090629 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2155206 \WO001 Out meter reading: 1194. Y
3 Inside Meter Inaccessible 2154391 Turn water on after non-pay. Cust pd $20.16 plus 32.00 Y
3 Inside Meter Inaccessible Turn water on after non-pay. Cust pd $20.16 plus 32.00 Y
3 Inside Meter Inaccessible 2155206 |WO001 Out meter reading: 1194. Y
3 Inside Meter Inaccessible 2154391 |reconnect fee at the local office. receipt # 02055200404 Y
3 Inside Meter Inaccessible 2155206 |WO0O01 In meter ID: 087577197T reading: 0. Y
3 Inside Meter Inaccessible 2154391 |reconnect fee at the local office. receipt # 02055200404 Y
3 Inside Meter Inaccessible 2155206 |WO0O01 In meter ID: 087577197T reading: O. Y
3 Inside Meter Inaccessible 2154391 |55.00 already posted to the account. Y
3 Inside Meter Inaccessible 55.00 already posted to the account. Y
3 Inside Meter Inaccessible WO001 Out meter reading: 1194. Y
3 Inside Meter Inaccessible WO001 Out meter reading: 1194. Y
3 Inside Meter Inaccessible WO001 In meter ID: 087577197T reading: O. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 087577197T reading: 0. Y
3 Inside Meter Inaccessible Turned on at curbstop Y
3 Inside Meter Inaccessible Turned on at curbstop Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1830305036. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1830305036. Y
834252 1906 W Antoinette St ‘ 20090731 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2207774 4 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2210637 |WO001 Out meter reading: O. Y
3 Inside Meter Inaccessible WO001 Out meter reading: O. Y
3 Inside Meter Inaccessible 2207774 4 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible Closed order.Sent to bill batch for 4 estimates JR 9/14 Y
3 Inside Meter Inaccessible Closed order.Sent to bill batch for 4 estimates JR9/14 Y
3 Inside Meter Inaccessible WO001 Out meter reading: O. Y
3 Inside Meter Inaccessible 2210637 |WO001 In meter ID: 087577229 reading: O. Y
3 Inside Meter Inaccessible 2207774 \WO001 Out meter reading: O. Y
3 Inside Meter Inaccessible 2210637 \WO0O01 In meter ID: 087577229 reading: O. Y
3 Inside Meter Inaccessible 2207774 |WO0O01 In meter ID: 087577229 reading: 0. Y
3 Inside Meter Inaccessible 2210637 |WO001 Closing Error: Invalid meter number. Y
3 Inside Meter Inaccessible WO0O01 Closing Error: Invalid meter number. Y
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834252 1906 W Antoinette St 20090731 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2207774 |WO0O01 In meter ID: 087577229 reading: O. Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible 2210637 |Closed order JR 9/14 Y
3 Inside Meter Inaccessible 2207774 |Changed Meter Y
3 Inside Meter Inaccessible 2210637 |Closed order JR9/14 Y
3 Inside Meter Inaccessible Updated MINV with install date of 9/12/09 JR Y
3 Inside Meter Inaccessible 2207774 |Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2210637 |Updated MINV with install date of 9/12/09 JR Y
3 Inside Meter Inaccessible 2207774 |Installed Radio Reading Device Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1830312494. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1830312494. Y
3 Inside Meter Inaccessible Associated meter change order #2210637 failed. Close both Y
3 Inside Meter Inaccessible Associated meter change order #2210637 failed. Close both Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible orders manually. Y
‘ 3 Inside Meter Inaccessible "READ UNKOWN 9 ML
3 Inside Meter Inaccessible "READ UNKOWN 9 ML
‘ 20090831 4 Inside Meter Inaccessible Sent letter to gain access 0 ‘
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2207774 |4 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 2210637 |WO001 Out meter reading: O. Y
4 Inside Meter Inaccessible 2207774 4 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 2210637 |WO001 Out meter reading: O. Y
4 Inside Meter Inaccessible 2207774 |Closed order.Sent to bill batch for 4 estimates JR 9/14 Y
4 Inside Meter Inaccessible Closed order.Sent to bill batch for 4 estimates JR 9/14 Y
4 Inside Meter Inaccessible WO001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2210637 |WO0O01 In meter ID: 087577229 reading: O. Y
4 Inside Meter Inaccessible WO0O01 In meter ID: 087577229 reading: O. Y
4 Inside Meter Inaccessible 2207774 |WO001 Out meter reading: O. Y
4 Inside Meter Inaccessible WO001 In meter ID: 087577229 reading: O. Y
4 Inside Meter Inaccessible 2210637 \WO001 Closing Error: Invalid meter number. Y
4 Inside Meter Inaccessible WO0O0L1 Closing Error: Invalid meter number. Y
4 Inside Meter Inaccessible 2207774 |WO001 In meter ID: 087577229 reading: O. Y
4 Inside Meter Inaccessible 2210637 |Closed order JR 9/14 Y
4 Inside Meter Inaccessible 2207774 |Changed Meter Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible 2210637 |Closed order JR 9/14 Y
4 Inside Meter Inaccessible Updated MINV with install date of 9/12/09 JR Y
4 Inside Meter Inaccessible 2207774 |Installed Radio Reading Device Y

10/28/2009

Page 818 of 823



Billing Investigation Report for the Peoria District

Current | Consec. Estimate
Account Read | Estimate Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
834252 1906 W Antoinette St 20090831 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2207774 |Installed Radio Reading Device Y
4 Inside Meter Inaccessible 2210637 |Updated MINV with install date of 9/12/09 JR Y
4 Inside Meter Inaccessible 2207774 |W001 Remote ID entered: 1830312494. Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1830312494. Y
4 Inside Meter Inaccessible Associated meter change order #2210637 failed. Close both Y
4 Inside Meter Inaccessible Associated meter change order #2210637 failed. Close both Y
4 Inside Meter Inaccessible orders manually. Y
4 Inside Meter Inaccessible orders manually. Y
4 Inside Meter Inaccessible "READ UNKOWN 9 ML
4 Inside Meter Inaccessible "READ UNKOWN 9 ML
834444 1305 S Greenlawn Ave 20090730 3 Inside Meter Inaccessible Sent letter to gain access ‘ 0 ‘
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 2207779 ‘4 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 4 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible WO001 Meter reading: 18. Y
3 Inside Meter Inaccessible WO001 Meter reading: 18. Y
3 Inside Meter Inaccessible 09/11/09 REF READS 0018 HAS INCORRECT RADIO READ NUMBER Y
3 Inside Meter Inaccessible 09/11/09 REF READS 0018 HAS INCORRECT RADIO READ NUMBER Y
3 Inside Meter Inaccessible ENTERED SHOULD BE 1820833289 Y
3 Inside Meter Inaccessible ENTERED SHOULD BE 1820833289 Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estimates.Updated MINV ~ JR 9/14 Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estimates.Updated MINV ~ JR 9/14 Y
20090828 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2207779 |4 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 4 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible WO001 Meter reading: 18. Y
4 Inside Meter Inaccessible WO001 Meter reading: 18. Y
4 Inside Meter Inaccessible 09/11/09 REF READS 0018 HAS INCORRECT RADIO READ NUMBER Y
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834444 1305 S Greenlawn Ave 20090828 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2207779 09/11/09 REF READS 0018 HAS INCORRECT RADIO READ NUMBER Y
4 Inside Meter Inaccessible ENTERED SHOULD BE 1820833289 Y
4 Inside Meter Inaccessible ENTERED SHOULD BE 1820833289 Y
4 Inside Meter Inaccessible Office review required. Y
4 Inside Meter Inaccessible Office review required. Y
4 Inside Meter Inaccessible WO001 Found service on. Y
4 Inside Meter Inaccessible WO001 Found service on. Y
4 Inside Meter Inaccessible WO0O0L1 Left service on. Y
4 Inside Meter Inaccessible WO0O01 Left service on. Y
4 Inside Meter Inaccessible Sent to bill batch for 4 estimates.Updated MINV ~ JR 9/14 Y
4 Inside Meter Inaccessible Sent to bill batch for 4 estimates.Updated MINV ~ JR 9/14 Y
835944 2130 W lowa St 20090814 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 2220829 3 CONS EST READS - DANGEROUS ANIMAL - SEE IF SOMEONE HOME & GET C
3 Inside Meter Inaccessible 3 CONS EST READS - DANGEROUS ANIMAL - SEE IF SOMEONE HOME & GET C
3 Inside Meter Inaccessible READ AND/OR EXCHANGE METER C
3 Inside Meter Inaccessible READ AND/OR EXCHANGE METER C
3 Inside Meter Inaccessible AGB 9-25 DOG IN YARD NOT HOME LEFT CARD C
3 Inside Meter Inaccessible AGB 9-25 DOG IN YARD NOT HOME LEFT CARD C
3 Inside Meter Inaccessible WO001 Incompletion reason: Vicious dog / animal. C
3 Inside Meter Inaccessible WO001 Incompletion reason: Vicious dog / animal. C
20090915 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2220829 3 CONS EST READS - DANGEROUS ANIMAL - SEE IF SOMEONE HOME & GET C
4 Inside Meter Inaccessible 3 CONS EST READS - DANGEROUS ANIMAL - SEE IF SOMEONE HOME & GET C
4 Inside Meter Inaccessible READ AND/OR EXCHANGE METER C
4 Inside Meter Inaccessible READ AND/OR EXCHANGE METER C
4 Inside Meter Inaccessible AGB 9-25 DOG IN YARD NOT HOME LEFT CARD C
4 Inside Meter Inaccessible AGB 9-25 DOG IN YARD NOT HOME LEFT CARD C
4 Inside Meter Inaccessible WO001 Incompletion reason: Vicious dog / animal. C
4 Inside Meter Inaccessible WO001 Incompletion reason: Vicious dog / animal. C
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837002 2201 W Starr St 20090831 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2220831 |3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Cc
3 Inside Meter Inaccessible 2234836 |WO001 Out meter reading: O. Y
3 Inside Meter Inaccessible 2232281 METER EXCHANGE WED. 10/07/09 @ 9:00A 676-7076 Y
3 Inside Meter Inaccessible 2234836 |WO001 Out meter reading: O. Y
3 Inside Meter Inaccessible 2220831 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2232281 METER EXCHANGE WED. 10/07/09 @ 9:00A 676-7076 Y
3 Inside Meter Inaccessible 2234836 |WO001 In meter ID: 083500667T reading: O. Y
3 Inside Meter Inaccessible 2232281 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2234836 \WO0O01 In meter ID: 083500667T reading: 0. Y
3 Inside Meter Inaccessible 2220831 (WO001 Found service on. Cc
3 Inside Meter Inaccessible 2232281 |WO001 Out meter reading: O. Y
3 Inside Meter Inaccessible 2220831 |WO001 Found service on. C
3 Inside Meter Inaccessible 2232281 |WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2220831 |WO0O01 Left service on. C

‘ 3 Inside Meter Inaccessible 2232281 |WO001 In meter ID: 083500667T reading: O. Y

3 Inside Meter Inaccessible 2220831 |WO0O01 Left service on. C
3 Inside Meter Inaccessible 2232281 WO0O01 In meter ID: 083500667T reading: 0. Y
3 Inside Meter Inaccessible 2220831 |WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 2232281 [TM NO READ LOW BATTERY SET RR 083500667T 0000 ID 1461820590 Y
3 Inside Meter Inaccessible 2220831 |WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 2232281 [TM NO READ LOW BATTERY SET RR 083500667T 0000 ID 1461820590 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WOO01 Left service on. Y
3 Inside Meter Inaccessible WOO01 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1461820590. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1461820590. Y
3 Inside Meter Inaccessible 2220831 "09/25/09 ML NO READ D MA
3 Inside Meter Inaccessible "09/25/09 ML NO READ D MA

837306 1517 W Martin St 20090828 3 Inside Meter Inaccessible 0
3 Inside Meter Inaccessible

840208 (1411 S Faraday Ave 20090831 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2211213 Get read to start billing. Y
3 Outside Meter Inaccessible 2212534 \WO001 Out meter reading: O. Y
3 Qutside Meter Inaccessible 2211213 |Get read to start billing. Y
3 Outside Meter Inaccessible 2212534 |WO001 Out meter reading: O. Y
3 Outside Meter Inaccessible 2211213 |Changed Meter Y
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840208 (1411 S Faraday Ave 20090831 3 Qutside Meter Inaccessible Issued EST/ZERO Svc Order 2211213 |Changed Meter Y
3 Outside Meter Inaccessible WO001 Remote ID entered: 1830304813. Y

3 Outside Meter Inaccessible WO001 Remote ID entered: 1830304813. Y

3 Outside Meter Inaccessible Advised customer of $ 10.00 activation fee. Y

3 Outside Meter Inaccessible 2212534 WO0O01 In meter ID: 087576319T reading: 0. Y

3 Outside Meter Inaccessible 2211213 |Advised customer of $ 10.00 activation fee. Y

3 Outside Meter Inaccessible 2212534 |WO001 In meter ID: 087576319T reading: O. Y

3 Outside Meter Inaccessible 2211213 |Water is on. Y

3 Outside Meter Inaccessible Water is on. Y

3 Outside Meter Inaccessible called to turnon Y

3 Outside Meter Inaccessible called to turnon Y

3 Outside Meter Inaccessible WO001 Out meter reading: O. Y

3 Outside Meter Inaccessible WO001 Out meter reading: O. Y

3 Qutside Meter Inaccessible WO0O0L1 In meter ID: 087576319T reading: O. Y

3 Outside Meter Inaccessible WO0O01 In meter ID: 087576319T reading: O. Y

‘ 3 Outside Meter Inaccessible 87576319T MJIW Y

3 Outside Meter Inaccessible 87576319T MJIW Y

Unique Accounts: 708 New Accounts: 426 Number With No Action: 105 New With No Action: 49
Y ANDERSMA
Unique Accounts: 708 New Accounts: 426 Number With No Action: 105 New With No Action: 49

C ANDERSMA
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Unique Accounts: 708 New Accounts: 426 Number With No Action: 105 New With No Action: 49
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