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725626 501 W Columbia Ter 20090806 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2235120 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2240596 mer's contact # is 309-370-6526 it was entered in the previous or Y
4 Inside Meter Inaccessible 2240783 10/13/09  REF  NO READ LB  EXCHANGED METER WITH 5/8 TRI Y
4 Inside Meter Inaccessible 2240596 der as 309-635-6527 in which when the FSR called he stated the nu Y
4 Inside Meter Inaccessible 2240783 087576932T  READS 0000 RADIO READ 1830297616 CALL METER SHOP FOR Y
4 Inside Meter Inaccessible 2170681 TO BE EXCHANGED   LAB Y
4 Inside Meter Inaccessible 2212562 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2170681 TO BE EXCHANGED   LAB Y
4 Inside Meter Inaccessible 2212562 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2240783 087576932T  READS 0000 RADIO READ 1830297616 CALL METER SHOP FOR Y
4 Inside Meter Inaccessible 2240596 der as 309-635-6527 in which when the FSR called he stated the nu Y
4 Inside Meter Inaccessible 2240783 OUT READING Y
4 Inside Meter Inaccessible 2240596 mber didnt work. Y
4 Inside Meter Inaccessible 2235120 TO MAKE REPAIRS Y
4 Inside Meter Inaccessible 2212562 TM NO READ NOT PULLING POSED THIS A 4 PLEX Y
4 Inside Meter Inaccessible TM NO READ NOT PULLING POSED THIS A 4 PLEX Y
4 Inside Meter Inaccessible 2235120 TO MAKE REPAIRS Y
4 Inside Meter Inaccessible 2240596 mber didnt work. Y
4 Inside Meter Inaccessible 2240783 OUT READING Y
4 Inside Meter Inaccessible 2212562 Left Notice / Posting Y
4 Inside Meter Inaccessible 2240596 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2170681 Sent to bill batch for 4 estimates         JR 8/21 Y
4 Inside Meter Inaccessible 2235120 W001 Operated curb stop. Y
4 Inside Meter Inaccessible 2240783 Office review required. Y
4 Inside Meter Inaccessible 2170681 Sent to bill batch for 4 estimates         JR 8/21 Y
4 Inside Meter Inaccessible 2212562 Left Notice / Posting Y
4 Inside Meter Inaccessible 2235120 W001 Operated curb stop. Y
4 Inside Meter Inaccessible 2240596 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2240783 Office review required. Y
4 Inside Meter Inaccessible 2240596 10/13 CALLED FRCC T/T JEREMY. WILL PULL CURRENT. MKH/TC Y
4 Inside Meter Inaccessible 2240783 W001 Operated curb stop. Y
4 Inside Meter Inaccessible 2235120 W001 Found service on. Y
4 Inside Meter Inaccessible 2212562 W001 Found service on. Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible 2240596 10/13 CALLED FRCC T/T JEREMY. WILL PULL CURRENT. MKH/TC Y
4 Inside Meter Inaccessible 2240783 W001 Operated curb stop. Y
4 Inside Meter Inaccessible 2235120 W001 Found service on. Y
4 Inside Meter Inaccessible "10/12/09  REF  NO READ POSI
4 Inside Meter Inaccessible "10/12/09  REF  NO READ POSI
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726104 101 Harrison St 20090701 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2170684 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2215463 W001 Out meter reading: 647. Y
3 Inside Meter Inaccessible 2212049 Verify outside reading device is accurate with inside meter. Y
3 Inside Meter Inaccessible 2215463 W001 Out meter reading: 647. Y
3 Inside Meter Inaccessible 2212049 Verify outside reading device is accurate with inside meter. Y
3 Inside Meter Inaccessible 2170684 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2212049 Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830314213. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830314213. Y
3 Inside Meter Inaccessible Added to closer batch - estimates...CV/OPS 9.21.09 Y
3 Inside Meter Inaccessible Added to closer batch - estimates...CV/OPS 9.21.09 Y
3 Inside Meter Inaccessible 2215463 W001 In meter ID: 087576502T  reading: 0. Y
3 Inside Meter Inaccessible 2212049 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2170684 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2212049 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2215463 W001 In meter ID: 087576502T  reading: 0. Y
3 Inside Meter Inaccessible 2212049 accurate with inside meter reading. Y
3 Inside Meter Inaccessible accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2170684 SCHEDULE FOR ACESS TO METER C
3 Inside Meter Inaccessible 2212049 Customer has had several estimate bills. Y
3 Inside Meter Inaccessible 2170684 SCHEDULE FOR ACESS TO METER C
3 Inside Meter Inaccessible 2212049 Customer has had several estimate bills. Y
3 Inside Meter Inaccessible W001 Out meter reading: 647. Y
3 Inside Meter Inaccessible 2170684 Left Notice / Posting C
3 Inside Meter Inaccessible 2212049 W001 Out meter reading: 647. Y
3 Inside Meter Inaccessible 2170684 Left Notice / Posting C
3 Inside Meter Inaccessible 2212049 W001 In meter ID: 087576502T  reading: 0. Y
3 Inside Meter Inaccessible 2170684 W001 Incompletion reason: Cust. will call to reschedule. C
3 Inside Meter Inaccessible 2212049 W001 In meter ID: 087576502T  reading: 0. Y
3 Inside Meter Inaccessible 2170684 W001 Incompletion reason: Cust. will call to reschedule. C
3 Inside Meter Inaccessible 2212049 RADIO READ 1830314213   087576502    LAB  REMOVE AND RESET  WAS Y
3 Inside Meter Inaccessible RADIO READ 1830314213   087576502    LAB  REMOVE AND RESET  WAS Y
3 Inside Meter Inaccessible JUST PUTTIN BLUE CARD ON DOOR WHEN CUST SHOWED UP Y
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726104 101 Harrison St 20090701 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2212049 JUST PUTTIN BLUE CARD ON DOOR WHEN CUST SHOWED UP Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2170684 "8-7-09 ML SING 
3 Inside Meter Inaccessible "8-7-09 ML SING 

20090803 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2170684 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2212049 Verify outside reading device is accurate with inside meter. Y
4 Inside Meter Inaccessible 2215463 W001 Out meter reading: 647. Y
4 Inside Meter Inaccessible 2170684 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2212049 Verify outside reading device is accurate with inside meter. Y
4 Inside Meter Inaccessible 2215463 W001 Out meter reading: 647. Y
4 Inside Meter Inaccessible 2212049 Changed Meter Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830314213. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830314213. Y
4 Inside Meter Inaccessible Added to closer batch - estimates...CV/OPS 9.21.09 Y
4 Inside Meter Inaccessible Added to closer batch - estimates...CV/OPS 9.21.09 Y
4 Inside Meter Inaccessible Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible 2215463 W001 In meter ID: 087576502T  reading: 0. Y
4 Inside Meter Inaccessible 2170684 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2215463 W001 In meter ID: 087576502T  reading: 0. Y
4 Inside Meter Inaccessible 2212049 Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible accurate with inside meter reading. Y
4 Inside Meter Inaccessible accurate with inside meter reading. Y
4 Inside Meter Inaccessible 2170684 SCHEDULE FOR ACESS TO METER C
4 Inside Meter Inaccessible 2212049 Customer has had several estimate bills. Y
4 Inside Meter Inaccessible Customer has had several estimate bills. Y
4 Inside Meter Inaccessible 2170684 SCHEDULE FOR ACESS TO METER C
4 Inside Meter Inaccessible Left Notice / Posting C
4 Inside Meter Inaccessible 2212049 W001 Out meter reading: 647. Y
4 Inside Meter Inaccessible 2170684 Left Notice / Posting C
4 Inside Meter Inaccessible 2212049 W001 Out meter reading: 647. Y
4 Inside Meter Inaccessible 2170684 W001 Incompletion reason: Cust. will call to reschedule. C
4 Inside Meter Inaccessible 2212049 W001 In meter ID: 087576502T  reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 087576502T  reading: 0. Y
4 Inside Meter Inaccessible 2170684 W001 Incompletion reason: Cust. will call to reschedule. C
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726104 101 Harrison St 20090803 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2212049 RADIO READ 1830314213   087576502    LAB  REMOVE AND RESET  WAS Y
4 Inside Meter Inaccessible RADIO READ 1830314213   087576502    LAB  REMOVE AND RESET  WAS Y
4 Inside Meter Inaccessible JUST PUTTIN BLUE CARD ON DOOR WHEN CUST SHOWED UP Y
4 Inside Meter Inaccessible JUST PUTTIN BLUE CARD ON DOOR WHEN CUST SHOWED UP Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible 2170684 "8-7-09 ML SING 
4 Inside Meter Inaccessible "8-7-09 ML SING 

726198 9621 W Buckingham Ct L0744 20090407 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2081389 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830161253. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830161253. Y
3 Inside Meter Inaccessible SENT TO BILL BATCH FOR 4 ESTIMATES.UPDATED SRVM           JR 5/26 Y
3 Inside Meter Inaccessible SENT TO BILL BATCH FOR 4 ESTIMATES.UPDATED SRVM           JR 5/26 Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087242870T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087242870T  reading: 0. Y
3 Inside Meter Inaccessible SAS READS 0000 5-23-09 -------- INSTALLED NEW RADIO READ# Y
3 Inside Meter Inaccessible SAS READS 0000 5-23-09 -------- INSTALLED NEW RADIO READ# Y
3 Inside Meter Inaccessible BATTERY. Y
3 Inside Meter Inaccessible BATTERY. Y
3 Inside Meter Inaccessible "1830161253  METER# 87242870. OLD METER WON'T PULL READ DEAD
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726198 9621 W Buckingham Ct L0744 20090407 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2081389 "1830161253  METER# 87242870. OLD METER WON'T PULL READ DEAD
20090506 4 Inside Meter Inaccessible 0

4 Inside Meter Inaccessible
726382 1804 W Bradley Ave 20090806 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2220717 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y

3 Inside Meter Inaccessible 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Inside Meter Inaccessible W001 Meter reading: 421. Y
3 Inside Meter Inaccessible W001 Meter reading: 421. Y
3 Inside Meter Inaccessible METER OK. Y
3 Inside Meter Inaccessible METER OK. Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Repaired / Rewired Touchpad Y
3 Inside Meter Inaccessible Repaired / Rewired Touchpad Y
3 Inside Meter Inaccessible 9.29.9 Put in closer batch 4/est. dmk Y
3 Inside Meter Inaccessible 9.29.9 Put in closer batch 4/est. dmk Y
3 Inside Meter Inaccessible "9-28-09 TB
3 Inside Meter Inaccessible "9-28-09 TB

726781 751 W Joan Ct BLD 4 #401 20090310 4 Outside Meter Inaccessible Sent letter to gain access 0
4 Outside Meter Inaccessible
4 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2022942 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Outside Meter Inaccessible expired order canceled psb 4/24 C
4 Outside Meter Inaccessible expired order canceled psb 4/24 C

20090409 5 Outside Meter Inaccessible 0
5 Outside Meter Inaccessible

727277 6809 N Frostwood Pky 37 20090327 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
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727277 6809 N Frostwood Pky 37 20090327 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2042971 Repair or install remote and/or verify outside reading device is C
4 Inside Meter Inaccessible 2059348 W001 Out meter reading: 0022 per meter shop Y
4 Inside Meter Inaccessible 2058676 Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible 2042971 Repair or install remote and/or verify outside reading device is C
4 Inside Meter Inaccessible 2059348 W001 Out meter reading: 0022 per meter shop Y
4 Inside Meter Inaccessible 2058676 W001 Left service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830126919. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830126919. Y
4 Inside Meter Inaccessible SENT TO BILL BATCH FOR 4 ESTIMATES               JR 4/27 Y
4 Inside Meter Inaccessible SENT TO BILL BATCH FOR 4 ESTIMATES               JR 4/27 Y
4 Inside Meter Inaccessible accurate with inside meter reading. Y
4 Inside Meter Inaccessible 2059348 W001 In meter ID: 087132361T  reading: 0. Y
4 Inside Meter Inaccessible 2042971 accurate with inside meter reading. C
4 Inside Meter Inaccessible 2058676 accurate with inside meter reading. Y
4 Inside Meter Inaccessible 2042971 accurate with inside meter reading. C
4 Inside Meter Inaccessible 2059348 W001 In meter ID: 087132361T  reading: 0. Y
4 Inside Meter Inaccessible 2058676 W001 Out meter reading: 0022 per meter shop Y
4 Inside Meter Inaccessible 2042971 Cancelled Per Customers request will call back to reschedule. C
4 Inside Meter Inaccessible 2058676 W001 Out meter reading: 0022 per meter shop Y
4 Inside Meter Inaccessible 2042971 Cancelled Per Customers request will call back to reschedule. C
4 Inside Meter Inaccessible 2058676 W001 In meter ID: 087132361T  reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 087132361T  reading: 0. Y
4 Inside Meter Inaccessible READ 0000 WITH RADIO READ #1830126919 Y
4 Inside Meter Inaccessible READ 0000 WITH RADIO READ #1830126919 Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Office review required. Y
4 Inside Meter Inaccessible Office review required. Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible "ALP 4/24/09 READ NO SIGNAL ANG
4 Inside Meter Inaccessible "ALP 4/24/09 READ NO SIGNAL ANG

728205 2523 W Downs Cir 20090806 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
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728205 2523 W Downs Cir 20090806 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2220720 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible AGB 9-25 PAD WILL NOT PULL A READING LEFT CARD CUSTOMER IS NOT C
3 Inside Meter Inaccessible AGB 9-25 PAD WILL NOT PULL A READING LEFT CARD CUSTOMER IS NOT C
3 Inside Meter Inaccessible HOME C
3 Inside Meter Inaccessible HOME C
3 Inside Meter Inaccessible W001 Incompletion reason: No Access. C
3 Inside Meter Inaccessible W001 Incompletion reason: No Access. C

728274 16006 N Regency Park Pl Galkn 20090520 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2090712 " READ STILL UNKNOWN (NO SIGNAL FROM TOUCHPAD) RS
3 Inside Meter Inaccessible " READ STILL UNKNOWN (NO SIGNAL FROM TOUCHPAD) RS
3 Inside Meter Inaccessible 2090174 W001 Out meter reading: 1299. Y
3 Inside Meter Inaccessible 2090712 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2088647 Repair/install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2090174 W001 Out meter reading: 1299. Y
3 Inside Meter Inaccessible 2090712 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2088647 Repair/install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830159358. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830159358. Y
3 Inside Meter Inaccessible 5/28/09 added to batch 3 cons est cb Y
3 Inside Meter Inaccessible 5/28/09 added to batch 3 cons est cb Y
3 Inside Meter Inaccessible 2090174 W001 In meter ID: 087243127T  reading: 0. Y
3 Inside Meter Inaccessible 2088647 accurate with inside meter reading. estimated 3 months -send Y
3 Inside Meter Inaccessible accurate with inside meter reading. estimated 3 months -send Y
3 Inside Meter Inaccessible 2090174 W001 In meter ID: 087243127T  reading: 0. Y
3 Inside Meter Inaccessible 2088647 actual read to back office for review. - declined all day Y
3 Inside Meter Inaccessible actual read to back office for review. - declined all day Y
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728274 16006 N Regency Park Pl Galkn 20090520 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2090712 Left Notice / Posting C
3 Inside Meter Inaccessible Left Notice / Posting C
3 Inside Meter Inaccessible 2088647 e 82 - missing/broken Y
3 Inside Meter Inaccessible 2090712 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2088647 e 82 - missing/broken Y
3 Inside Meter Inaccessible W001 Out meter reading: 1299. Y
3 Inside Meter Inaccessible W001 Out meter reading: 1299. Y
3 Inside Meter Inaccessible W001 In meter ID: 087243127T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087243127T  reading: 0. Y
3 Inside Meter Inaccessible #87243127 READ 0000 RADIO READ 1830159358 Y
3 Inside Meter Inaccessible #87243127 READ 0000 RADIO READ 1830159358 Y
3 Inside Meter Inaccessible 2090712 "ANSWER AT DOOR OTIC
3 Inside Meter Inaccessible "ANSWER AT DOOR OTIC
3 Inside Meter Inaccessible 2088647 "ALP 5/27/09 READ 1299 NDER
3 Inside Meter Inaccessible "ALP 5/27/09 READ 1299 NDER
3 Inside Meter Inaccessible "Rose rd F  
3 Inside Meter Inaccessible "Rose rd F  

728933 2623 W Rohmann Ave 20090406 3 Inside Meter Inaccessible Estimated due to weather 0
3 Inside Meter Inaccessible Sent letter to gain access
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Estimated due to weather
3 Inside Meter Inaccessible Sent letter to gain access
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2241799 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible Created UCAC for corr to send letter per above...CV/OPS 10.19.09 C
3 Inside Meter Inaccessible Created UCAC for corr to send letter per above...CV/OPS 10.19.09 C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible TM NO READ NOT PULLING NHLC C
3 Inside Meter Inaccessible TM NO READ NOT PULLING NHLC C
3 Inside Meter Inaccessible Stuck Meter / Remote C
3 Inside Meter Inaccessible Stuck Meter / Remote C
3 Inside Meter Inaccessible Send Letter C
3 Inside Meter Inaccessible Send Letter C
3 Inside Meter Inaccessible W001 Found service on. C
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728933 2623 W Rohmann Ave 20090406 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2241799 W001 Found service on. C
3 Inside Meter Inaccessible W001 Left service on. C
3 Inside Meter Inaccessible W001 Left service on. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C

729966 610 E Illinois Ave 20090316 5 Sent letter to gain access 0
5

731935 2805 W Huntington Dr 20090714 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2241424 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2248908 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2241424 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2248908 W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830175413. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830175413. Y
3 Inside Meter Inaccessible accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2241424 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2248908 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2241424 TM NO READ NOT PULLING C
3 Inside Meter Inaccessible 2248908 Customer at premise and specifically requested time slot not all Y
3 Inside Meter Inaccessible 2241424 TM NO READ NOT PULLING C
3 Inside Meter Inaccessible 2248908 Customer at premise and specifically requested time slot not all Y
3 Inside Meter Inaccessible 2241424 Stuck Meter / Remote C
3 Inside Meter Inaccessible 2248908 day due to work schedule. Y
3 Inside Meter Inaccessible 2241424 Stuck Meter / Remote C
3 Inside Meter Inaccessible 2248908 day due to work schedule. Y
3 Inside Meter Inaccessible 2241424 W001 Found service on. C
3 Inside Meter Inaccessible 2248908 W001 Out meter reading: 1149. Y
3 Inside Meter Inaccessible 2241424 W001 Found service on. C
3 Inside Meter Inaccessible 2248908 W001 Out meter reading: 1149. Y
3 Inside Meter Inaccessible W001 In meter ID: 083500091T  reading: 0. Y
3 Inside Meter Inaccessible 2241424 W001 Left service on. C
3 Inside Meter Inaccessible 2248908 W001 In meter ID: 083500091T  reading: 0. Y
3 Inside Meter Inaccessible 2241424 W001 Left service on. C
3 Inside Meter Inaccessible 2248908 10/27/09  REF  READS 1149  EXCHANGED METER WITH 5/8 TRI Y
3 Inside Meter Inaccessible 2241424 W001 Incompletion reason: Knock / Ring  Left Card. C
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731935 2805 W Huntington Dr 20090714 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2248908 10/27/09  REF  READS 1149  EXCHANGED METER WITH 5/8 TRI Y
3 Inside Meter Inaccessible 2241424 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2248908 083500091T  READS 0000 RADIO READ 1830175413 Y
3 Inside Meter Inaccessible 083500091T  READS 0000 RADIO READ 1830175413 Y
3 Inside Meter Inaccessible 2241424 No action required. No read......CV/OPS 10.16.09 C
3 Inside Meter Inaccessible 2248908 W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible 2241424 No action required. No read......CV/OPS 10.16.09 C

20090812 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2248908 Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible 2241424 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2248908 Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830175413. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830175413. Y
4 Inside Meter Inaccessible accurate with inside meter reading. Y
4 Inside Meter Inaccessible 2241424 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2248908 accurate with inside meter reading. Y
4 Inside Meter Inaccessible 2241424 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2248908 Customer at premise and specifically requested time slot not all Y
4 Inside Meter Inaccessible 2241424 TM NO READ NOT PULLING C
4 Inside Meter Inaccessible 2248908 Customer at premise and specifically requested time slot not all Y
4 Inside Meter Inaccessible 2241424 TM NO READ NOT PULLING C
4 Inside Meter Inaccessible Stuck Meter / Remote C
4 Inside Meter Inaccessible 2248908 day due to work schedule. Y
4 Inside Meter Inaccessible day due to work schedule. Y
4 Inside Meter Inaccessible 2241424 Stuck Meter / Remote C
4 Inside Meter Inaccessible W001 Found service on. C
4 Inside Meter Inaccessible 2248908 W001 Out meter reading: 1149. Y
4 Inside Meter Inaccessible 2241424 W001 Found service on. C
4 Inside Meter Inaccessible 2248908 W001 Out meter reading: 1149. Y
4 Inside Meter Inaccessible W001 In meter ID: 083500091T  reading: 0. Y
4 Inside Meter Inaccessible 2241424 W001 Left service on. C
4 Inside Meter Inaccessible 2248908 W001 In meter ID: 083500091T  reading: 0. Y
4 Inside Meter Inaccessible 2241424 W001 Left service on. C
4 Inside Meter Inaccessible 2248908 10/27/09  REF  READS 1149  EXCHANGED METER WITH 5/8 TRI Y
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731935 2805 W Huntington Dr 20090812 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2241424 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2248908 10/27/09  REF  READS 1149  EXCHANGED METER WITH 5/8 TRI Y
4 Inside Meter Inaccessible 083500091T  READS 0000 RADIO READ 1830175413 Y
4 Inside Meter Inaccessible 083500091T  READS 0000 RADIO READ 1830175413 Y
4 Inside Meter Inaccessible 2241424 No action required. No read......CV/OPS 10.16.09 C
4 Inside Meter Inaccessible 2248908 W001 Found service on. Y
4 Inside Meter Inaccessible 2241424 No action required. No read......CV/OPS 10.16.09 C
4 Inside Meter Inaccessible 2248908 W001 Found service on. Y

734270 903 E Republic St 20090317 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2074704 <NPOFF SO#002039008>  W000 Meter reading:  N/A. Y
5 Inside Meter Inaccessible <NPOFF SO#002039008>  W000 Meter reading:  N/A. Y
5 Inside Meter Inaccessible 2068282 dsz 5/6 pad wont pull read found off C
5 Inside Meter Inaccessible dsz 5/6 pad wont pull read found off C
5 Inside Meter Inaccessible 2074704 MSM FOUND OFF LEFT OFF PAD WON'T PULL Y
5 Inside Meter Inaccessible 2068282 W001 Found service off. C
5 Inside Meter Inaccessible W001 Found service off. C
5 Inside Meter Inaccessible 2074704 MSM FOUND OFF LEFT OFF PAD WON'T PULL Y
5 Inside Meter Inaccessible 2068282 W001 Left service off. C
5 Inside Meter Inaccessible 2074704 Turned off at curbstop Y
5 Inside Meter Inaccessible Turned off at curbstop Y
5 Inside Meter Inaccessible 2068282 W001 Left service off. C
5 Inside Meter Inaccessible W001 Incompletion reason: Faulty Outside Reading Device. C
5 Inside Meter Inaccessible 2074704 W001 Operated curb stop. Y
5 Inside Meter Inaccessible W001 Operated curb stop. Y
5 Inside Meter Inaccessible 2068282 W001 Incompletion reason: Faulty Outside Reading Device. C
5 Inside Meter Inaccessible 2074704 W001 Found service off. Y
5 Inside Meter Inaccessible W001 Found service off. Y
5 Inside Meter Inaccessible W001 Left service off. Y
5 Inside Meter Inaccessible W001 Left service off. Y
5 Inside Meter Inaccessible 2068282 "PLEASE CONFIRM WATER IS OFF TURN
5 Inside Meter Inaccessible "PLEASE CONFIRM WATER IS OFF TURN
5 Inside Meter Inaccessible 2074704 "PLEASE CONFIRM WATER IS OFF TURN
5 Inside Meter Inaccessible "PLEASE CONFIRM WATER IS OFF TURN

20090417 6 Inside Meter Inaccessible <NPOFF SO#002039008>  W000 Meter reading:  N/A. Y
6 Inside Meter Inaccessible <NPOFF SO#002039008>  W000 Meter reading:  N/A. Y
6 Inside Meter Inaccessible 2068282 dsz 5/6 pad wont pull read found off C
6 Inside Meter Inaccessible dsz 5/6 pad wont pull read found off C
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734270 903 E Republic St 20090417 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2068282 W001 Found service off. C
6 Inside Meter Inaccessible 2074704 MSM FOUND OFF LEFT OFF PAD WON'T PULL Y
6 Inside Meter Inaccessible 2068282 W001 Found service off. C
6 Inside Meter Inaccessible 2074704 MSM FOUND OFF LEFT OFF PAD WON'T PULL Y
6 Inside Meter Inaccessible 2068282 W001 Left service off. C
6 Inside Meter Inaccessible 2074704 Turned off at curbstop Y
6 Inside Meter Inaccessible 2068282 W001 Left service off. C
6 Inside Meter Inaccessible 2074704 Turned off at curbstop Y
6 Inside Meter Inaccessible W001 Operated curb stop. Y
6 Inside Meter Inaccessible 2068282 W001 Incompletion reason: Faulty Outside Reading Device. C
6 Inside Meter Inaccessible W001 Incompletion reason: Faulty Outside Reading Device. C
6 Inside Meter Inaccessible 2074704 W001 Operated curb stop. Y
6 Inside Meter Inaccessible W001 Found service off. Y
6 Inside Meter Inaccessible W001 Found service off. Y
6 Inside Meter Inaccessible W001 Left service off. Y
6 Inside Meter Inaccessible W001 Left service off. Y
6 Inside Meter Inaccessible 2068282 "PLEASE CONFIRM WATER IS OFF TURN
6 Inside Meter Inaccessible "PLEASE CONFIRM WATER IS OFF TURN
6 Inside Meter Inaccessible 2074704 "PLEASE CONFIRM WATER IS OFF TURN
6 Inside Meter Inaccessible "PLEASE CONFIRM WATER IS OFF TURN

735922 2700 W Wendarm Ct 20090707 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2170688 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2195180 W001 Out meter reading: 329. Y
3 Inside Meter Inaccessible 2193671 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2170688 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2195180 W001 Out meter reading: 329. Y
3 Inside Meter Inaccessible 2193671 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820687029. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820687029. Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estimates     JR 8/28 Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estimates     JR 8/28 Y
3 Inside Meter Inaccessible accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2170688 AGB 8-11 PAD WILL NOT PULL A READING LEFT CARD C
3 Inside Meter Inaccessible 2195180 W001 In meter ID: 083893399T  reading: 1. Y
3 Inside Meter Inaccessible 2193671 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2195180 W001 In meter ID: 083893399T  reading: 1. Y
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735922 2700 W Wendarm Ct 20090707 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2170688 AGB 8-11 PAD WILL NOT PULL A READING LEFT CARD C
3 Inside Meter Inaccessible 2193671 W001 Out meter reading: 329. Y
3 Inside Meter Inaccessible 2170688 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2193671 W001 Out meter reading: 329. Y
3 Inside Meter Inaccessible 2170688 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2193671 W001 In meter ID: 083893399T  reading: 1. Y
3 Inside Meter Inaccessible W001 In meter ID: 083893399T  reading: 1. Y
3 Inside Meter Inaccessible AGB 8-27 PLUMBER CUT WIRE TO METER SET NEW MTER OUT READING 0329 Y
3 Inside Meter Inaccessible AGB 8-27 PLUMBER CUT WIRE TO METER SET NEW MTER OUT READING 0329 Y
3 Inside Meter Inaccessible SET READING 0001 NEW MTR# 83893399 RADIO# 1820687029 Y
3 Inside Meter Inaccessible SET READING 0001 NEW MTR# 83893399 RADIO# 1820687029 Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible Office review required. Y

20090806 4 Inside Meter Inaccessible 2195180 W001 Out meter reading: 329. Y
4 Inside Meter Inaccessible 2170688 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2193671 Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible 2195180 W001 Out meter reading: 329. Y
4 Inside Meter Inaccessible 2193671 Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible 2170688 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2193671 W001 Remote ID entered: 1820687029. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1820687029. Y
4 Inside Meter Inaccessible Sent to bill batch for 4 estimates     JR 8/28 Y
4 Inside Meter Inaccessible Sent to bill batch for 4 estimates     JR 8/28 Y
4 Inside Meter Inaccessible accurate with inside meter reading. Y
4 Inside Meter Inaccessible 2195180 W001 In meter ID: 083893399T  reading: 1. Y
4 Inside Meter Inaccessible 2170688 AGB 8-11 PAD WILL NOT PULL A READING LEFT CARD C
4 Inside Meter Inaccessible AGB 8-11 PAD WILL NOT PULL A READING LEFT CARD C
4 Inside Meter Inaccessible 2195180 W001 In meter ID: 083893399T  reading: 1. Y
4 Inside Meter Inaccessible 2193671 accurate with inside meter reading. Y
4 Inside Meter Inaccessible 2170688 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2193671 W001 Out meter reading: 329. Y
4 Inside Meter Inaccessible 2170688 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2193671 W001 Out meter reading: 329. Y
4 Inside Meter Inaccessible W001 In meter ID: 083893399T  reading: 1. Y
4 Inside Meter Inaccessible W001 In meter ID: 083893399T  reading: 1. Y
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735922 2700 W Wendarm Ct 20090806 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2193671 AGB 8-27 PLUMBER CUT WIRE TO METER SET NEW MTER OUT READING 0329 Y
4 Inside Meter Inaccessible AGB 8-27 PLUMBER CUT WIRE TO METER SET NEW MTER OUT READING 0329 Y
4 Inside Meter Inaccessible SET READING 0001 NEW MTR# 83893399 RADIO# 1820687029 Y
4 Inside Meter Inaccessible SET READING 0001 NEW MTR# 83893399 RADIO# 1820687029 Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Office review required. Y
4 Inside Meter Inaccessible Office review required. Y

737361 6831 N Frostwood Pky #8 20090729 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2248492 CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO REPAIR EQUIPMENT Y
3 Inside Meter Inaccessible 2207737 4 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2243657 CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO REPAIR EQUIPMENT C
3 Inside Meter Inaccessible 2207737 4 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2243657 CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO REPAIR EQUIPMENT C
3 Inside Meter Inaccessible 2248492 CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO REPAIR EQUIPMENT Y
3 Inside Meter Inaccessible 2207737 TM NO READ SEND OUT LETTER C
3 Inside Meter Inaccessible 2248492 T/OFF UNTIL ACCESS GIVEN - BOX IS NOW LOCATED - T/OFF Y
3 Inside Meter Inaccessible 2243657 T/OFF UNTIL ACCESS GIVEN C
3 Inside Meter Inaccessible 2248492 T/OFF UNTIL ACCESS GIVEN - BOX IS NOW LOCATED - T/OFF Y
3 Inside Meter Inaccessible 2243657 T/OFF UNTIL ACCESS GIVEN C
3 Inside Meter Inaccessible 2207737 TM NO READ SEND OUT LETTER C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible 2248492 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2243657 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2248492 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2207737 No answer / Left card C
3 Inside Meter Inaccessible Send Letter C
3 Inside Meter Inaccessible 2243657 10/16/09  REF  CAN'T LOCATE STOP BOX TO SHUT OFF CALLED  FOR TAP C
3 Inside Meter Inaccessible 2248492 W001 Meter reading: 122. Y
3 Inside Meter Inaccessible W001 Meter reading: 122. Y
3 Inside Meter Inaccessible 2207737 Send Letter C
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737361 6831 N Frostwood Pky #8 20090729 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2243657 10/16/09  REF  CAN'T LOCATE STOP BOX TO SHUT OFF CALLED  FOR TAP C
3 Inside Meter Inaccessible 2248492 10/21/09  REF  READS 0122  ATTACHED NEW PAD TO WIRE THAT HAD Y
3 Inside Meter Inaccessible 2243657 ORDER C
3 Inside Meter Inaccessible 2207737 W001 Found service on. C
3 Inside Meter Inaccessible 2248492 10/21/09  REF  READS 0122  ATTACHED NEW PAD TO WIRE THAT HAD Y
3 Inside Meter Inaccessible 2243657 ORDER C
3 Inside Meter Inaccessible 2207737 W001 Found service on. C
3 Inside Meter Inaccessible W001 Left service on. C
3 Inside Meter Inaccessible 2243657 W001 Incompletion reason: Curb Box Needs Located. C
3 Inside Meter Inaccessible 2248492 BEEN CUT Y
3 Inside Meter Inaccessible 2207737 W001 Left service on. C
3 Inside Meter Inaccessible 2248492 BEEN CUT Y
3 Inside Meter Inaccessible 2243657 W001 Incompletion reason: Curb Box Needs Located. C
3 Inside Meter Inaccessible 2207737 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2248492 W001 Found service on. Y
3 Inside Meter Inaccessible 2207737 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2248492 W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y

20090827 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2207737 4 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2243657 CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO REPAIR EQUIPMENT C
4 Inside Meter Inaccessible 2248492 CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO REPAIR EQUIPMENT Y
4 Inside Meter Inaccessible 2207737 4 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2243657 CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO REPAIR EQUIPMENT C
4 Inside Meter Inaccessible 2248492 CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO REPAIR EQUIPMENT Y
4 Inside Meter Inaccessible 2243657 T/OFF UNTIL ACCESS GIVEN C
4 Inside Meter Inaccessible 2248492 T/OFF UNTIL ACCESS GIVEN - BOX IS NOW LOCATED - T/OFF Y
4 Inside Meter Inaccessible 2207737 TM NO READ SEND OUT LETTER C
4 Inside Meter Inaccessible 2243657 T/OFF UNTIL ACCESS GIVEN C
4 Inside Meter Inaccessible 2207737 TM NO READ SEND OUT LETTER C
4 Inside Meter Inaccessible 2248492 T/OFF UNTIL ACCESS GIVEN - BOX IS NOW LOCATED - T/OFF Y
4 Inside Meter Inaccessible 2207737 No answer / Left card C
4 Inside Meter Inaccessible 2248492 Rescheduled Reason: FRCC - Reschedule Expired Order Y
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737361 6831 N Frostwood Pky #8 20090827 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2243657 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2207737 No answer / Left card C
4 Inside Meter Inaccessible 2248492 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2243657 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2248492 W001 Meter reading: 122. Y
4 Inside Meter Inaccessible 2207737 Send Letter C
4 Inside Meter Inaccessible 2243657 10/16/09  REF  CAN'T LOCATE STOP BOX TO SHUT OFF CALLED  FOR TAP C
4 Inside Meter Inaccessible 2207737 Send Letter C
4 Inside Meter Inaccessible 2243657 10/16/09  REF  CAN'T LOCATE STOP BOX TO SHUT OFF CALLED  FOR TAP C
4 Inside Meter Inaccessible 2248492 W001 Meter reading: 122. Y
4 Inside Meter Inaccessible 10/21/09  REF  READS 0122  ATTACHED NEW PAD TO WIRE THAT HAD Y
4 Inside Meter Inaccessible 2207737 W001 Found service on. C
4 Inside Meter Inaccessible 2243657 ORDER C
4 Inside Meter Inaccessible 2248492 10/21/09  REF  READS 0122  ATTACHED NEW PAD TO WIRE THAT HAD Y
4 Inside Meter Inaccessible 2207737 W001 Found service on. C
4 Inside Meter Inaccessible 2243657 ORDER C
4 Inside Meter Inaccessible W001 Incompletion reason: Curb Box Needs Located. C
4 Inside Meter Inaccessible 2207737 W001 Left service on. C
4 Inside Meter Inaccessible 2248492 BEEN CUT Y
4 Inside Meter Inaccessible 2243657 W001 Incompletion reason: Curb Box Needs Located. C
4 Inside Meter Inaccessible 2207737 W001 Left service on. C
4 Inside Meter Inaccessible 2248492 BEEN CUT Y
4 Inside Meter Inaccessible 2207737 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2248492 W001 Found service on. Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible 2207737 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2248492 W001 Left service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y

747356 3213 SW Washington St 20090731 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2207744 4 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ-VAULT Y
3 Outside Meter Inaccessible 4 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ-VAULT Y
3 Outside Meter Inaccessible READ DEVICE I.D. # 1830316306 Y
3 Outside Meter Inaccessible READ DEVICE I.D. # 1830316306 Y
3 Outside Meter Inaccessible Changed Meter Y
3 Outside Meter Inaccessible Changed Meter Y
3 Outside Meter Inaccessible Installed Radio Reading Device Y
3 Outside Meter Inaccessible Installed Radio Reading Device Y
3 Outside Meter Inaccessible W001 Remote ID entered: 1830316306. Y
3 Outside Meter Inaccessible W001 Remote ID entered: 1830316306. Y
3 Outside Meter Inaccessible Sent to bill batch for 4 estimates.Updated SRVM       JR 9/18 Y
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747356 3213 SW Washington St 20090731 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2207744 Sent to bill batch for 4 estimates.Updated SRVM       JR 9/18 Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Outside Meter Inaccessible Rescheduled Notes: jlw Y
3 Outside Meter Inaccessible Rescheduled Notes: jlw Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible W001 Out meter reading: 0. Y
3 Outside Meter Inaccessible W001 Out meter reading: 0. Y
3 Outside Meter Inaccessible W001 In meter ID: 087576223T  reading: 0. Y
3 Outside Meter Inaccessible W001 In meter ID: 087576223T  reading: 0. Y
3 Outside Meter Inaccessible "9-17-09 &  RD
3 Outside Meter Inaccessible "9-17-09 &  RD
3 Outside Meter Inaccessible "READ FROM PAT PFIEFFER METER SHOP GED M
3 Outside Meter Inaccessible "READ FROM PAT PFIEFFER METER SHOP GED M
3 Outside Meter Inaccessible METER # 5/8 T 87576223  START READ - 0000 LED R
3 Outside Meter Inaccessible METER # 5/8 T 87576223  START READ - 0000 LLED 

20090831 4 Outside Meter Inaccessible 4 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ-VAULT Y
4 Outside Meter Inaccessible 4 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ-VAULT Y
4 Outside Meter Inaccessible READ DEVICE I.D. # 1830316306 Y
4 Outside Meter Inaccessible READ DEVICE I.D. # 1830316306 Y
4 Outside Meter Inaccessible Changed Meter Y
4 Outside Meter Inaccessible Changed Meter Y
4 Outside Meter Inaccessible Installed Radio Reading Device Y
4 Outside Meter Inaccessible Installed Radio Reading Device Y
4 Outside Meter Inaccessible W001 Remote ID entered: 1830316306. Y
4 Outside Meter Inaccessible W001 Remote ID entered: 1830316306. Y
4 Outside Meter Inaccessible Sent to bill batch for 4 estimates.Updated SRVM       JR 9/18 Y
4 Outside Meter Inaccessible Sent to bill batch for 4 estimates.Updated SRVM       JR 9/18 Y
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
4 Outside Meter Inaccessible Rescheduled Notes: jlw Y
4 Outside Meter Inaccessible Rescheduled Notes: jlw Y
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible W001 Out meter reading: 0. Y
4 Outside Meter Inaccessible W001 Out meter reading: 0. Y
4 Outside Meter Inaccessible W001 In meter ID: 087576223T  reading: 0. Y
4 Outside Meter Inaccessible W001 In meter ID: 087576223T  reading: 0. Y
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747356 3213 SW Washington St 20090831 4 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2207744 "9-17-09 &  RD
4 Outside Meter Inaccessible "9-17-09 &  RD
4 Outside Meter Inaccessible "READ FROM PAT PFIEFFER METER SHOP GED M
4 Outside Meter Inaccessible "READ FROM PAT PFIEFFER METER SHOP GED M
4 Outside Meter Inaccessible METER # 5/8 T 87576223  START READ - 0000 LED R
4 Outside Meter Inaccessible METER # 5/8 T 87576223  START READ - 0000 LLED 

749582 2412 N Sheridan Rd 20090709 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2171970 3 CONS EST READ - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2204748 W001 Out meter reading: 2714. Y
3 Inside Meter Inaccessible 2202633 customer recieved letter in order to fix meter..customer will be Y
3 Inside Meter Inaccessible 2171970 3 CONS EST READ - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2202633 customer recieved letter in order to fix meter..customer will be Y
3 Inside Meter Inaccessible 2204748 W001 Out meter reading: 2714. Y
3 Inside Meter Inaccessible 2202633 Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible 2171970 Already in bill batch for 3 estimates.Created ucac to coores- Y
3 Inside Meter Inaccessible 2202633 W001 Found service on. Y
3 Inside Meter Inaccessible 2171970 Already in bill batch for 3 estimates.Created ucac to coores- Y
3 Inside Meter Inaccessible 2202633 W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible 2171970 pondence to send letter for meter change Y
3 Inside Meter Inaccessible 2202633 W001 Left service on. Y
3 Inside Meter Inaccessible 2171970 pondence to send letter for meter change Y
3 Inside Meter Inaccessible 2202633 W001 Remote ID entered: 1830305154. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830305154. Y
3 Inside Meter Inaccessible Associated meter change order #2204748 failed.  Close both Y
3 Inside Meter Inaccessible Associated meter change order #2204748 failed.  Close both Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible Closed order       JR 9/04 Y
3 Inside Meter Inaccessible Closed order       JR 9/04 Y
3 Inside Meter Inaccessible 2204748 W001 In meter ID: 087577241T  reading: 0. Y
3 Inside Meter Inaccessible 2202633 at premise Y
3 Inside Meter Inaccessible 2171970 Rescheduled Reason: FRCC - Reschedule Expired Order Y
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749582 2412 N Sheridan Rd 20090709 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2204748 W001 In meter ID: 087577241T  reading: 0. Y
3 Inside Meter Inaccessible 2202633 at premise Y
3 Inside Meter Inaccessible 2171970 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Meter reading: 2709. Y
3 Inside Meter Inaccessible 2204748 W001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible 2202633 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2204748 W001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible 2171970 W001 Meter reading: 2709. Y
3 Inside Meter Inaccessible 2202633 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2171970 AG      8/11      WE NEED TO SEND A LETTER TO THIS CUSTOMER SO Y
3 Inside Meter Inaccessible 2202633 Rescheduled Notes: FSR DELAYED. CALLED CUSTOMER. Y
3 Inside Meter Inaccessible 2171970 AG      8/11      WE NEED TO SEND A LETTER TO THIS CUSTOMER SO Y
3 Inside Meter Inaccessible 2202633 Rescheduled Notes: FSR DELAYED. CALLED CUSTOMER. Y
3 Inside Meter Inaccessible 2171970 WE CAN INSTALL A RADIO READ METER.  I EXPLAINED TO HIM THAT Y
3 Inside Meter Inaccessible 2204748 Closed order        JR 9/04 Y
3 Inside Meter Inaccessible 2202633 W001 Out meter reading: 2714. Y
3 Inside Meter Inaccessible W001 Out meter reading: 2714. Y
3 Inside Meter Inaccessible 2171970 WE CAN INSTALL A RADIO READ METER.  I EXPLAINED TO HIM THAT Y
3 Inside Meter Inaccessible 2204748 Closed order        JR 9/04 Y
3 Inside Meter Inaccessible 2171970 OUTSIDE READER IS NOT WORKING. HE SAYS WE CHANGED METER LAST Y
3 Inside Meter Inaccessible 2202633 W001 In meter ID: 087577241T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087577241T  reading: 0. Y
3 Inside Meter Inaccessible 2171970 OUTSIDE READER IS NOT WORKING. HE SAYS WE CHANGED METER LAST Y
3 Inside Meter Inaccessible 2202633 AG      9/4      WIRE CUT TO METER   -   SET RADIO READ Y
3 Inside Meter Inaccessible 2171970 YEAR (WE DID NOT) Y
3 Inside Meter Inaccessible YEAR (WE DID NOT) Y
3 Inside Meter Inaccessible 2202633 AG      9/4      WIRE CUT TO METER   -   SET RADIO READ Y
3 Inside Meter Inaccessible 2171970 Read Only Y
3 Inside Meter Inaccessible 2202633 1830305154     METER 87577241     OUT READ 2714 Y
3 Inside Meter Inaccessible 1830305154     METER 87577241     OUT READ 2714 Y
3 Inside Meter Inaccessible 2171970 Read Only Y
3 Inside Meter Inaccessible 2202633 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2171970 Office review required. Y
3 Inside Meter Inaccessible 2202633 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2171970 Office review required. Y

751243 406 E Corrington Ave 20090616 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2150665 3 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 3 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
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751243 406 E Corrington Ave 20090616 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2150665 W001 Meter reading: 231. Y
3 Inside Meter Inaccessible W001 Meter reading: 231. Y
3 Inside Meter Inaccessible TM READS 0231 RR PULLING OK Y
3 Inside Meter Inaccessible TM READS 0231 RR PULLING OK Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estimates       JR 7/30 Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estimates       JR 7/30 Y

20090717 4 Inside Meter Inaccessible 3 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 3 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible W001 Meter reading: 231. Y
4 Inside Meter Inaccessible W001 Meter reading: 231. Y
4 Inside Meter Inaccessible TM READS 0231 RR PULLING OK Y
4 Inside Meter Inaccessible TM READS 0231 RR PULLING OK Y
4 Inside Meter Inaccessible Read Only Y
4 Inside Meter Inaccessible Read Only Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible Sent to bill batch for 4 estimates       JR 7/30 Y
4 Inside Meter Inaccessible Sent to bill batch for 4 estimates       JR 7/30 Y

751630 3022 N Bigelow St 20090710 3 Inside Meter Inaccessible 0
3 Inside Meter Inaccessible

752578 1119 NE Rock Island Ave 20090817 3 Inside Meter Inaccessible 0
3 Inside Meter Inaccessible

753693 1700 N Machin Ave 20090709 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2178622 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2172001 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2178622 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2172001 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2177152 W001 Remote ID entered: 1830324390. Y
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753693 1700 N Machin Ave 20090709 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2177152 W001 Remote ID entered: 1830324390. Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estimates.Updated srvm      JR 8/13 Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estimates.Updated srvm      JR 8/13 Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2172001 AG      8/10      CUSTOMER WILL CALL TO SCHEDULE METER EXCHANGE C
3 Inside Meter Inaccessible 2178622 W001 In meter ID: 087575976T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087575976T  reading: 0. Y
3 Inside Meter Inaccessible 2177152 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2172001 AG      8/10      CUSTOMER WILL CALL TO SCHEDULE METER EXCHANGE C
3 Inside Meter Inaccessible 2177152 W001 In meter ID: 087575976T  reading: 0. Y
3 Inside Meter Inaccessible 2172001 #NAME? C
3 Inside Meter Inaccessible #NAME? C
3 Inside Meter Inaccessible 2177152 W001 In meter ID: 087575976T  reading: 0. Y
3 Inside Meter Inaccessible AG      8/12     SET RADIO READ 1830324390       METER 87575976 Y
3 Inside Meter Inaccessible 2172001 W001 Incompletion reason: Cust. will call to reschedule. C
3 Inside Meter Inaccessible 2177152 AG      8/12     SET RADIO READ 1830324390       METER 87575976 Y
3 Inside Meter Inaccessible 2172001 W001 Incompletion reason: Cust. will call to reschedule. C
3 Inside Meter Inaccessible 2177152 LOW BATTERY Y
3 Inside Meter Inaccessible LOW BATTERY Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible "EST all da
3 Inside Meter Inaccessible "EST all da

753721 2529 W Laura Ave 20090604 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2150723 3 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 3 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830165299. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830165299. Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estimate.Updated srvm   JR 7/24 Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estimate.Updated srvm   JR 7/24 Y
3 Inside Meter Inaccessible W001 Out meter reading: 518. Y
3 Inside Meter Inaccessible W001 Out meter reading: 518. Y
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753721 2529 W Laura Ave 20090604 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2150723 W001 In meter ID: 087243547T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087243547T  reading: 0. Y
3 Inside Meter Inaccessible #87243547 READ 0000 RADIO READ #1830165299 Y
3 Inside Meter Inaccessible #87243547 READ 0000 RADIO READ #1830165299 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible "ALP 7/23/09 READ 0518 NO SIGNAL OK
3 Inside Meter Inaccessible "ALP 7/23/09 READ 0518 NO SIGNAL OK

20090707 4 Inside Meter Inaccessible 0
4 Inside Meter Inaccessible

755726 5008 S Diamond Pt L0926 20090708 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2181253 Please obtain actual read. Y
3 Inside Meter Inaccessible 2172027 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2196933 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2172027 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2181253 Please obtain actual read. Y
3 Inside Meter Inaccessible 2196933 W001 In meter ID: 087576000T  reading: 0. Y
3 Inside Meter Inaccessible 2181253 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2172027 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2181253 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2172027 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2196933 W001 In meter ID: 087576000T  reading: 0. Y
3 Inside Meter Inaccessible 2172027 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible 2181253 W001 In meter ID: 087576000T  reading: 0. Y
3 Inside Meter Inaccessible 2172027 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible 2181253 W001 In meter ID: 087576000T  reading: 0. Y
3 Inside Meter Inaccessible 2172027 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2181253 TJH 8 28 09 READ NONE BAD BATT. Y
3 Inside Meter Inaccessible 2172027 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2181253 TJH 8 28 09 READ NONE BAD BATT. Y
3 Inside Meter Inaccessible Changed Meter Y
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755726 5008 S Diamond Pt L0926 20090708 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2172027 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2181253 Changed Meter Y
3 Inside Meter Inaccessible 2172027 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2181253 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2172027 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2181253 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2172027 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2181253 W001 Remote ID entered: 1830319336. Y
3 Inside Meter Inaccessible 2172027 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2181253 W001 Remote ID entered: 1830319336. Y
3 Inside Meter Inaccessible 2172027 Scheduled. C
3 Inside Meter Inaccessible Scheduled. C
3 Inside Meter Inaccessible 2181253 Sent to bill batch for 4 estimates.Updated SRVM info.  JR 8/31 Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estimates.Updated SRVM info.  JR 8/31 Y

20090806 4 Inside Meter Inaccessible Please obtain actual read. Y
4 Inside Meter Inaccessible 2172027 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2196933 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2181253 Please obtain actual read. Y
4 Inside Meter Inaccessible 2172027 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2196933 W001 In meter ID: 087576000T  reading: 0. Y
4 Inside Meter Inaccessible 2181253 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2172027 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2196933 W001 In meter ID: 087576000T  reading: 0. Y
4 Inside Meter Inaccessible 2172027 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2181253 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2172027 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
4 Inside Meter Inaccessible 2181253 W001 In meter ID: 087576000T  reading: 0. Y
4 Inside Meter Inaccessible 2172027 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
4 Inside Meter Inaccessible 2181253 W001 In meter ID: 087576000T  reading: 0. Y
4 Inside Meter Inaccessible TJH 8 28 09 READ NONE BAD BATT. Y
4 Inside Meter Inaccessible 2172027 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2181253 TJH 8 28 09 READ NONE BAD BATT. Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible 2172027 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2181253 Changed Meter Y
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755726 5008 S Diamond Pt L0926 20090806 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2172027 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2181253 Installed Radio Reading Device Y
4 Inside Meter Inaccessible 2172027 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2181253 Installed Radio Reading Device Y
4 Inside Meter Inaccessible 2172027 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2181253 W001 Remote ID entered: 1830319336. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830319336. Y
4 Inside Meter Inaccessible 2172027 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible Scheduled. C
4 Inside Meter Inaccessible Scheduled. C
4 Inside Meter Inaccessible 2181253 Sent to bill batch for 4 estimates.Updated SRVM info.  JR 8/31 Y
4 Inside Meter Inaccessible Sent to bill batch for 4 estimates.Updated SRVM info.  JR 8/31 Y

756954 6827 N Parkwood Dr 20090427 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2242408 Customer received letter for periodic meter change; set new meter Y
3 Inside Meter Inaccessible 2239847 9 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 9 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2242408 Customer received letter for periodic meter change; set new meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830304810. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830304810. Y
3 Inside Meter Inaccessible 2239847 METER EXCHANGED 6/2008 C
3 Inside Meter Inaccessible 2242408 and reading device. Y
3 Inside Meter Inaccessible and reading device. Y
3 Inside Meter Inaccessible 2239847 METER EXCHANGED 6/2008 C
3 Inside Meter Inaccessible AGB 10-14 RADIO READ WILL NOT PULL A READING NOT HOME LEFT CARD C
3 Inside Meter Inaccessible 2242408 Customer will be at premise. Y
3 Inside Meter Inaccessible 2239847 AGB 10-14 RADIO READ WILL NOT PULL A READING NOT HOME LEFT CARD C
3 Inside Meter Inaccessible 2242408 Customer will be at premise. Y
3 Inside Meter Inaccessible custoemr wife linda called said that received notice on the door Y
3 Inside Meter Inaccessible 2239847 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2242408 custoemr wife linda called said that received notice on the door Y
3 Inside Meter Inaccessible 2239847 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2242408 to call to change meter requested time frame Y
3 Inside Meter Inaccessible to call to change meter requested time frame Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576870T  reading: 0. Y
3 Inside Meter Inaccessible 2239847 No action required. No read.....CV/OPS 10.15.09 C
3 Inside Meter Inaccessible 2242408 W001 In meter ID: 087576870T  reading: 0. Y
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756954 6827 N Parkwood Dr 20090427 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2239847 No action required. No read.....CV/OPS 10.15.09 C
3 Inside Meter Inaccessible 2242408 JCK  10-15-09 INSTALLED R-F METER Y
3 Inside Meter Inaccessible JCK  10-15-09 INSTALLED R-F METER Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y

20090526 4 Inside Meter Inaccessible 2239847 9 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2242408 Customer received letter for periodic meter change; set new meter Y
4 Inside Meter Inaccessible Customer received letter for periodic meter change; set new meter Y
4 Inside Meter Inaccessible 2239847 9 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2242408 Installed Radio Reading Device Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830304810. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830304810. Y
4 Inside Meter Inaccessible and reading device. Y
4 Inside Meter Inaccessible 2239847 METER EXCHANGED 6/2008 C
4 Inside Meter Inaccessible METER EXCHANGED 6/2008 C
4 Inside Meter Inaccessible 2242408 and reading device. Y
4 Inside Meter Inaccessible 2239847 AGB 10-14 RADIO READ WILL NOT PULL A READING NOT HOME LEFT CARD C
4 Inside Meter Inaccessible 2242408 Customer will be at premise. Y
4 Inside Meter Inaccessible Customer will be at premise. Y
4 Inside Meter Inaccessible 2239847 AGB 10-14 RADIO READ WILL NOT PULL A READING NOT HOME LEFT CARD C
4 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2242408 custoemr wife linda called said that received notice on the door Y
4 Inside Meter Inaccessible 2239847 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2242408 custoemr wife linda called said that received notice on the door Y
4 Inside Meter Inaccessible to call to change meter requested time frame Y
4 Inside Meter Inaccessible to call to change meter requested time frame Y
4 Inside Meter Inaccessible W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2239847 No action required. No read.....CV/OPS 10.15.09 C
4 Inside Meter Inaccessible 2242408 W001 In meter ID: 087576870T  reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 087576870T  reading: 0. Y
4 Inside Meter Inaccessible 2239847 No action required. No read.....CV/OPS 10.15.09 C
4 Inside Meter Inaccessible 2242408 JCK  10-15-09 INSTALLED R-F METER Y
4 Inside Meter Inaccessible JCK  10-15-09 INSTALLED R-F METER Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Changed Meter Y

20090625 5 Inside Meter Inaccessible 2239847 9 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 2242408 Customer received letter for periodic meter change; set new meter Y
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756954 6827 N Parkwood Dr 20090625 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2239847 9 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 2242408 Customer received letter for periodic meter change; set new meter Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible W001 Remote ID entered: 1830304810. Y
5 Inside Meter Inaccessible W001 Remote ID entered: 1830304810. Y
5 Inside Meter Inaccessible 2239847 METER EXCHANGED 6/2008 C
5 Inside Meter Inaccessible 2242408 and reading device. Y
5 Inside Meter Inaccessible 2239847 METER EXCHANGED 6/2008 C
5 Inside Meter Inaccessible 2242408 and reading device. Y
5 Inside Meter Inaccessible Customer will be at premise. Y
5 Inside Meter Inaccessible 2239847 AGB 10-14 RADIO READ WILL NOT PULL A READING NOT HOME LEFT CARD C
5 Inside Meter Inaccessible AGB 10-14 RADIO READ WILL NOT PULL A READING NOT HOME LEFT CARD C
5 Inside Meter Inaccessible 2242408 Customer will be at premise. Y
5 Inside Meter Inaccessible 2239847 W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible 2242408 custoemr wife linda called said that received notice on the door Y
5 Inside Meter Inaccessible 2239847 W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible 2242408 custoemr wife linda called said that received notice on the door Y
5 Inside Meter Inaccessible to call to change meter requested time frame Y
5 Inside Meter Inaccessible to call to change meter requested time frame Y
5 Inside Meter Inaccessible W001 Out meter reading: 0. Y
5 Inside Meter Inaccessible W001 Out meter reading: 0. Y
5 Inside Meter Inaccessible W001 In meter ID: 087576870T  reading: 0. Y
5 Inside Meter Inaccessible 2239847 No action required. No read.....CV/OPS 10.15.09 C
5 Inside Meter Inaccessible 2242408 W001 In meter ID: 087576870T  reading: 0. Y
5 Inside Meter Inaccessible 2239847 No action required. No read.....CV/OPS 10.15.09 C
5 Inside Meter Inaccessible 2242408 JCK  10-15-09 INSTALLED R-F METER Y
5 Inside Meter Inaccessible JCK  10-15-09 INSTALLED R-F METER Y
5 Inside Meter Inaccessible Changed Meter Y
5 Inside Meter Inaccessible Changed Meter Y

20090728 6 Inside Meter Inaccessible Customer received letter for periodic meter change; set new meter Y
6 Inside Meter Inaccessible 2239847 9 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
6 Inside Meter Inaccessible 2242408 Customer received letter for periodic meter change; set new meter Y
6 Inside Meter Inaccessible 2239847 9 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
6 Inside Meter Inaccessible 2242408 Installed Radio Reading Device Y
6 Inside Meter Inaccessible Installed Radio Reading Device Y
6 Inside Meter Inaccessible W001 Remote ID entered: 1830304810. Y
6 Inside Meter Inaccessible W001 Remote ID entered: 1830304810. Y
6 Inside Meter Inaccessible 2239847 METER EXCHANGED 6/2008 C
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756954 6827 N Parkwood Dr 20090728 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2242408 and reading device. Y
6 Inside Meter Inaccessible and reading device. Y
6 Inside Meter Inaccessible 2239847 METER EXCHANGED 6/2008 C
6 Inside Meter Inaccessible 2242408 Customer will be at premise. Y
6 Inside Meter Inaccessible 2239847 AGB 10-14 RADIO READ WILL NOT PULL A READING NOT HOME LEFT CARD C
6 Inside Meter Inaccessible 2242408 Customer will be at premise. Y
6 Inside Meter Inaccessible 2239847 AGB 10-14 RADIO READ WILL NOT PULL A READING NOT HOME LEFT CARD C
6 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
6 Inside Meter Inaccessible 2242408 custoemr wife linda called said that received notice on the door Y
6 Inside Meter Inaccessible custoemr wife linda called said that received notice on the door Y
6 Inside Meter Inaccessible 2239847 W001 Incompletion reason: Knock / Ring  Left Card. C
6 Inside Meter Inaccessible 2242408 to call to change meter requested time frame Y
6 Inside Meter Inaccessible to call to change meter requested time frame Y
6 Inside Meter Inaccessible W001 Out meter reading: 0. Y
6 Inside Meter Inaccessible W001 Out meter reading: 0. Y
6 Inside Meter Inaccessible 2239847 No action required. No read.....CV/OPS 10.15.09 C
6 Inside Meter Inaccessible 2242408 W001 In meter ID: 087576870T  reading: 0. Y
6 Inside Meter Inaccessible W001 In meter ID: 087576870T  reading: 0. Y
6 Inside Meter Inaccessible 2239847 No action required. No read.....CV/OPS 10.15.09 C
6 Inside Meter Inaccessible 2242408 JCK  10-15-09 INSTALLED R-F METER Y
6 Inside Meter Inaccessible JCK  10-15-09 INSTALLED R-F METER Y
6 Inside Meter Inaccessible Changed Meter Y
6 Inside Meter Inaccessible Changed Meter Y

20090826 7 Inside Meter Inaccessible Customer received letter for periodic meter change; set new meter Y
7 Inside Meter Inaccessible 2239847 9 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
7 Inside Meter Inaccessible 9 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
7 Inside Meter Inaccessible 2242408 Customer received letter for periodic meter change; set new meter Y
7 Inside Meter Inaccessible Installed Radio Reading Device Y
7 Inside Meter Inaccessible Installed Radio Reading Device Y
7 Inside Meter Inaccessible W001 Remote ID entered: 1830304810. Y
7 Inside Meter Inaccessible W001 Remote ID entered: 1830304810. Y
7 Inside Meter Inaccessible and reading device. Y
7 Inside Meter Inaccessible 2239847 METER EXCHANGED 6/2008 C
7 Inside Meter Inaccessible 2242408 and reading device. Y
7 Inside Meter Inaccessible 2239847 METER EXCHANGED 6/2008 C
7 Inside Meter Inaccessible 2242408 Customer will be at premise. Y
7 Inside Meter Inaccessible 2239847 AGB 10-14 RADIO READ WILL NOT PULL A READING NOT HOME LEFT CARD C
7 Inside Meter Inaccessible 2242408 Customer will be at premise. Y
7 Inside Meter Inaccessible 2239847 AGB 10-14 RADIO READ WILL NOT PULL A READING NOT HOME LEFT CARD C
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756954 6827 N Parkwood Dr 20090826 7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2242408 custoemr wife linda called said that received notice on the door Y
7 Inside Meter Inaccessible 2239847 W001 Incompletion reason: Knock / Ring  Left Card. C
7 Inside Meter Inaccessible 2242408 custoemr wife linda called said that received notice on the door Y
7 Inside Meter Inaccessible 2239847 W001 Incompletion reason: Knock / Ring  Left Card. C
7 Inside Meter Inaccessible 2242408 to call to change meter requested time frame Y
7 Inside Meter Inaccessible to call to change meter requested time frame Y
7 Inside Meter Inaccessible W001 Out meter reading: 0. Y
7 Inside Meter Inaccessible W001 Out meter reading: 0. Y
7 Inside Meter Inaccessible 2239847 No action required. No read.....CV/OPS 10.15.09 C
7 Inside Meter Inaccessible 2242408 W001 In meter ID: 087576870T  reading: 0. Y
7 Inside Meter Inaccessible W001 In meter ID: 087576870T  reading: 0. Y
7 Inside Meter Inaccessible 2239847 No action required. No read.....CV/OPS 10.15.09 C
7 Inside Meter Inaccessible 2242408 JCK  10-15-09 INSTALLED R-F METER Y
7 Inside Meter Inaccessible JCK  10-15-09 INSTALLED R-F METER Y
7 Inside Meter Inaccessible Changed Meter Y
7 Inside Meter Inaccessible Changed Meter Y

757187 2916 N Sterling Ave 20090611 3 Inside Meter Inaccessible 0
3 Inside Meter Inaccessible

757229 2820 W Garden St 20090331 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible

20090731 3 Inside Meter Inaccessible
3 Inside Meter Inaccessible

20090331 3 Inside Meter Inaccessible
3 Inside Meter Inaccessible

20090731 3 Inside Meter Inaccessible
3 Inside Meter Inaccessible

20090331 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2241568 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
20090731 3 Inside Meter Inaccessible 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C

3 Inside Meter Inaccessible 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
20090331 3 Inside Meter Inaccessible 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C

3 Inside Meter Inaccessible 10\15\09  WMS  NOT HOME LEFT C
20090731 3 Inside Meter Inaccessible 10\15\09  WMS  NOT HOME LEFT C
20090331 3 Inside Meter Inaccessible 10\15\09  WMS  NOT HOME LEFT C
20090731 3 Inside Meter Inaccessible 10\15\09  WMS  NOT HOME LEFT C

3 Inside Meter Inaccessible No answer / Left card C
20090331 3 Inside Meter Inaccessible No answer / Left card C
20090731 3 Inside Meter Inaccessible No answer / Left card C
20090331 3 Inside Meter Inaccessible No answer / Left card C

3 Inside Meter Inaccessible W001 Found service on. C
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757229 2820 W Garden St 20090731 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2241568 W001 Found service on. C
3 Inside Meter Inaccessible W001 Found service on. C

20090331 3 Inside Meter Inaccessible W001 Found service on. C
3 Inside Meter Inaccessible W001 Left service on. C

20090731 3 Inside Meter Inaccessible W001 Left service on. C
3 Inside Meter Inaccessible W001 Left service on. C

20090331 3 Inside Meter Inaccessible W001 Left service on. C
20090731 3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
20090331 3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C

3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
20090731 3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C

3 Inside Meter Inaccessible No action required. No read...CV/OPS 10.16.09 C
20090331 3 Inside Meter Inaccessible No action required. No read...CV/OPS 10.16.09 C

3 Inside Meter Inaccessible No action required. No read...CV/OPS 10.16.09 C
20090731 3 Inside Meter Inaccessible No action required. No read...CV/OPS 10.16.09 C
20090831 4 Inside Meter Inaccessible Sent letter to gain access 0

4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2241568 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 10\15\09  WMS  NOT HOME LEFT C
4 Inside Meter Inaccessible 10\15\09  WMS  NOT HOME LEFT C
4 Inside Meter Inaccessible No answer / Left card C
4 Inside Meter Inaccessible No answer / Left card C
4 Inside Meter Inaccessible W001 Found service on. C
4 Inside Meter Inaccessible W001 Found service on. C
4 Inside Meter Inaccessible W001 Left service on. C
4 Inside Meter Inaccessible W001 Left service on. C
4 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible No action required. No read...CV/OPS 10.16.09 C
4 Inside Meter Inaccessible No action required. No read...CV/OPS 10.16.09 C

757779 7404 N Radnor Rd 20090624 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2150727 3 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2164799 3 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 3 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2150727 3 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2164799 Rescheduled Reason: FRCC - Reschedule Expired Order Y
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757779 7404 N Radnor Rd 20090624 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2150727 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2164799 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Meter reading: 620. Y
3 Inside Meter Inaccessible 2150727 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2164799 W001 Meter reading: 620. Y
3 Inside Meter Inaccessible SS INSTALLED TOUCH PAD READS 0620 Y
3 Inside Meter Inaccessible 2150727 BB JS NHLC RR NOT PULLING C
3 Inside Meter Inaccessible 2164799 SS INSTALLED TOUCH PAD READS 0620 Y
3 Inside Meter Inaccessible 2150727 BB JS NHLC RR NOT PULLING C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible 2164799 Changed Touchpad Y
3 Inside Meter Inaccessible Changed Touchpad Y
3 Inside Meter Inaccessible 2150727 No answer / Left card C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2164799 W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible 2150727 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2164799 W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estimates        JR 8/3 Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estimates        JR 8/3 Y

757925 4027 W Creighton Ter 20090427 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2105283 "OLD READ 0896 S & J
3 Inside Meter Inaccessible "OLD READ 0896 S & J
3 Inside Meter Inaccessible 2106560 W001 Out meter reading: 896. Y
3 Inside Meter Inaccessible 2105283 METER EXCHNAGE THURS 6/11 9:00-11:00  256-9830 Y
3 Inside Meter Inaccessible 2106560 W001 Out meter reading: 896. Y
3 Inside Meter Inaccessible 2105283 METER EXCHNAGE THURS 6/11 9:00-11:00  256-9830 Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830186173. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830186173. Y
3 Inside Meter Inaccessible 2081416 REPAIRS TO EQUIPMENT AND GET READ Y
3 Inside Meter Inaccessible 2105283 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2106560 W001 In meter ID: 087243231T  reading: 0. Y
3 Inside Meter Inaccessible 2105283 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2081416 REPAIRS TO EQUIPMENT AND GET READ Y
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757925 4027 W Creighton Ter 20090427 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2106560 W001 In meter ID: 087243231T  reading: 0. Y
3 Inside Meter Inaccessible 2105283 W001 Out meter reading: 896. Y
3 Inside Meter Inaccessible W001 Out meter reading: 896. Y
3 Inside Meter Inaccessible 2081416 No answer / Left card Y
3 Inside Meter Inaccessible 2105283 W001 In meter ID: 087243231T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087243231T  reading: 0. Y
3 Inside Meter Inaccessible 2081416 No answer / Left card Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible 2105283 1830186173 Y
3 Inside Meter Inaccessible 1830186173 Y
3 Inside Meter Inaccessible 2081416 SENT TO BILL BATCH FOR 3 ESTIMATES        JR 5/21 Y
3 Inside Meter Inaccessible 2105283 Changed Meter Y
3 Inside Meter Inaccessible 2081416 SENT TO BILL BATCH FOR 3 ESTIMATES        JR 5/21 Y
3 Inside Meter Inaccessible 2105283 Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible "ACCESS ETER
3 Inside Meter Inaccessible "ACCESS ETER
3 Inside Meter Inaccessible 2081416 "ALP 5/20/09 READ  DOG IN YARD ME L
3 Inside Meter Inaccessible "ALP 5/20/09 READ  DOG IN YARD ME L

20090526 4 Inside Meter Inaccessible 2105283 "OLD READ 0896 S & J
4 Inside Meter Inaccessible "OLD READ 0896 S & J
4 Inside Meter Inaccessible METER EXCHNAGE THURS 6/11 9:00-11:00  256-9830 Y
4 Inside Meter Inaccessible 2106560 W001 Out meter reading: 896. Y
4 Inside Meter Inaccessible W001 Out meter reading: 896. Y
4 Inside Meter Inaccessible 2105283 METER EXCHNAGE THURS 6/11 9:00-11:00  256-9830 Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830186173. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830186173. Y
4 Inside Meter Inaccessible 2106560 W001 In meter ID: 087243231T  reading: 0. Y
4 Inside Meter Inaccessible 2105283 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2081416 REPAIRS TO EQUIPMENT AND GET READ Y
4 Inside Meter Inaccessible 2106560 W001 In meter ID: 087243231T  reading: 0. Y
4 Inside Meter Inaccessible 2081416 REPAIRS TO EQUIPMENT AND GET READ Y
4 Inside Meter Inaccessible 2105283 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible W001 Out meter reading: 896. Y
4 Inside Meter Inaccessible W001 Out meter reading: 896. Y
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757925 4027 W Creighton Ter 20090526 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2105283 W001 In meter ID: 087243231T  reading: 0. Y
4 Inside Meter Inaccessible 2081416 No answer / Left card Y
4 Inside Meter Inaccessible No answer / Left card Y
4 Inside Meter Inaccessible 2105283 W001 In meter ID: 087243231T  reading: 0. Y
4 Inside Meter Inaccessible 2081416 W001 Found service on. Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible 2105283 1830186173 Y
4 Inside Meter Inaccessible 1830186173 Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible 2081416 SENT TO BILL BATCH FOR 3 ESTIMATES        JR 5/21 Y
4 Inside Meter Inaccessible 2105283 Changed Meter Y
4 Inside Meter Inaccessible 2081416 SENT TO BILL BATCH FOR 3 ESTIMATES        JR 5/21 Y
4 Inside Meter Inaccessible 2105283 Installed Radio Reading Device Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible "ACCESS ETER
4 Inside Meter Inaccessible "ACCESS ETER
4 Inside Meter Inaccessible 2081416 "ALP 5/20/09 READ  DOG IN YARD ME L
4 Inside Meter Inaccessible "ALP 5/20/09 READ  DOG IN YARD ME L

758782 715 E Republic St 20090616 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2153330 METER EXCHANGE 7/23 MSM Y
3 Inside Meter Inaccessible 2150734 4 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2153423 W001 Out meter reading: 1122. Y
3 Inside Meter Inaccessible W001 Out meter reading: 1122. Y
3 Inside Meter Inaccessible 2153330 METER EXCHANGE 7/23 MSM Y
3 Inside Meter Inaccessible 2150734 4 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2153330 Office review required. Y
3 Inside Meter Inaccessible 2150734 Sent to bill batch for 4 estimates       JR 7/24 Y
3 Inside Meter Inaccessible 2153330 Office review required. Y
3 Inside Meter Inaccessible 2150734 Sent to bill batch for 4 estimates       JR 7/24 Y
3 Inside Meter Inaccessible 2153330 W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830329522. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830329522. Y
3 Inside Meter Inaccessible JR 7/24 No actions required by the Reagional BOC/FRCC Y
3 Inside Meter Inaccessible JR 7/24 No actions required by the Reagional BOC/FRCC Y
3 Inside Meter Inaccessible 2153423 W001 In meter ID: 087575922T  reading: 0. Y
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758782 715 E Republic St 20090616 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2150734 W001 Meter reading: 1122. Y
3 Inside Meter Inaccessible 2153330 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2150734 W001 Meter reading: 1122. Y
3 Inside Meter Inaccessible 2153330 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2153423 W001 In meter ID: 087575922T  reading: 0. Y
3 Inside Meter Inaccessible 2153330 W001 Out meter reading: 1122. Y
3 Inside Meter Inaccessible 2150734 CAM   7-23-09  READ  1122  METER WAS OKAY   PAD WOULD NOT PULL Y
3 Inside Meter Inaccessible CAM   7-23-09  READ  1122  METER WAS OKAY   PAD WOULD NOT PULL Y
3 Inside Meter Inaccessible 2153330 W001 Out meter reading: 1122. Y
3 Inside Meter Inaccessible W001 In meter ID: 087575922T  reading: 0. Y
3 Inside Meter Inaccessible 2150734 ALSO AGED METER    EXCHANGE METER  SET RADIO READ Y
3 Inside Meter Inaccessible 2153330 W001 In meter ID: 087575922T  reading: 0. Y
3 Inside Meter Inaccessible 2150734 ALSO AGED METER    EXCHANGE METER  SET RADIO READ Y
3 Inside Meter Inaccessible 2153330 CAM   7-23-09  READ  1122   OLD METER OKAY   AGED AND PAD WOULD Y
3 Inside Meter Inaccessible 2150734 Ran water  Mtr OK  Read only Y
3 Inside Meter Inaccessible Ran water  Mtr OK  Read only Y
3 Inside Meter Inaccessible 2153330 CAM   7-23-09  READ  1122   OLD METER OKAY   AGED AND PAD WOULD Y
3 Inside Meter Inaccessible 2150734 Changed Meter Y
3 Inside Meter Inaccessible 2153330 NOT PULL    SET RADIO READ # 1830329522   MTR # 87575922 READ Y
3 Inside Meter Inaccessible NOT PULL    SET RADIO READ # 1830329522   MTR # 87575922 READ Y
3 Inside Meter Inaccessible 2150734 Changed Meter Y
3 Inside Meter Inaccessible 2153330 0000   LEFT ON Y
3 Inside Meter Inaccessible 2150734 W001 Found service on. Y
3 Inside Meter Inaccessible 2153330 0000   LEFT ON Y
3 Inside Meter Inaccessible 2150734 W001 Found service on. Y
3 Inside Meter Inaccessible 2153330 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2150734 W001 Left service on. Y
3 Inside Meter Inaccessible 2153330 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2150734 W001 Left service on. Y
3 Inside Meter Inaccessible 2153330 Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y

20090717 4 Inside Meter Inaccessible METER EXCHANGE 7/23 MSM Y
4 Inside Meter Inaccessible 2150734 4 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 2153423 W001 Out meter reading: 1122. Y
4 Inside Meter Inaccessible 2150734 4 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 2153423 W001 Out meter reading: 1122. Y
4 Inside Meter Inaccessible 2153330 METER EXCHANGE 7/23 MSM Y
4 Inside Meter Inaccessible 2150734 Sent to bill batch for 4 estimates       JR 7/24 Y
4 Inside Meter Inaccessible 2153330 Office review required. Y
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758782 715 E Republic St 20090717 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2150734 Sent to bill batch for 4 estimates       JR 7/24 Y
4 Inside Meter Inaccessible 2153330 Office review required. Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830329522. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830329522. Y
4 Inside Meter Inaccessible JR 7/24 No actions required by the Reagional BOC/FRCC Y
4 Inside Meter Inaccessible JR 7/24 No actions required by the Reagional BOC/FRCC Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2153423 W001 In meter ID: 087575922T  reading: 0. Y
4 Inside Meter Inaccessible 2150734 W001 Meter reading: 1122. Y
4 Inside Meter Inaccessible 2153330 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2153423 W001 In meter ID: 087575922T  reading: 0. Y
4 Inside Meter Inaccessible 2150734 W001 Meter reading: 1122. Y
4 Inside Meter Inaccessible 2153330 W001 Out meter reading: 1122. Y
4 Inside Meter Inaccessible 2150734 CAM   7-23-09  READ  1122  METER WAS OKAY   PAD WOULD NOT PULL Y
4 Inside Meter Inaccessible 2153330 W001 Out meter reading: 1122. Y
4 Inside Meter Inaccessible 2150734 CAM   7-23-09  READ  1122  METER WAS OKAY   PAD WOULD NOT PULL Y
4 Inside Meter Inaccessible 2153330 W001 In meter ID: 087575922T  reading: 0. Y
4 Inside Meter Inaccessible 2150734 ALSO AGED METER    EXCHANGE METER  SET RADIO READ Y
4 Inside Meter Inaccessible 2153330 W001 In meter ID: 087575922T  reading: 0. Y
4 Inside Meter Inaccessible 2150734 ALSO AGED METER    EXCHANGE METER  SET RADIO READ Y
4 Inside Meter Inaccessible 2153330 CAM   7-23-09  READ  1122   OLD METER OKAY   AGED AND PAD WOULD Y
4 Inside Meter Inaccessible 2150734 Ran water  Mtr OK  Read only Y
4 Inside Meter Inaccessible Ran water  Mtr OK  Read only Y
4 Inside Meter Inaccessible 2153330 CAM   7-23-09  READ  1122   OLD METER OKAY   AGED AND PAD WOULD Y
4 Inside Meter Inaccessible NOT PULL    SET RADIO READ # 1830329522   MTR # 87575922 READ Y
4 Inside Meter Inaccessible 2150734 Changed Meter Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible 2153330 NOT PULL    SET RADIO READ # 1830329522   MTR # 87575922 READ Y
4 Inside Meter Inaccessible 0000   LEFT ON Y
4 Inside Meter Inaccessible 2150734 W001 Found service on. Y
4 Inside Meter Inaccessible 2153330 0000   LEFT ON Y
4 Inside Meter Inaccessible 2150734 W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible 2153330 Installed Radio Reading Device Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
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758782 715 E Republic St 20090717 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2150734 W001 Left service on. Y
4 Inside Meter Inaccessible 2153330 Changed Meter Y
4 Inside Meter Inaccessible Changed Meter Y

759129 509 S Kersee St 20090730 3 0
3

761489 5706 N Hamilton Rd 20090812 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2208900 3 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 3 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 9-15-09 ML C
3 Inside Meter Inaccessible 9-15-09 ML C
3 Inside Meter Inaccessible 2241168 Customer received letter for periodic meter change; set new meter
3 Inside Meter Inaccessible 2208900 Left Notice / Posting C
3 Inside Meter Inaccessible Left Notice / Posting C
3 Inside Meter Inaccessible 2241168 Customer received letter for periodic meter change; set new meter
3 Inside Meter Inaccessible 2208900 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2241168 and reading device.
3 Inside Meter Inaccessible 2208900 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2241168 and reading device.

763360 500 W Corrington Ave 20090309 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2059405 W001 Out meter reading: 0007 per meter shop Y
3 Inside Meter Inaccessible 2024100 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2059405 W001 Out meter reading: 0007 per meter shop Y
3 Inside Meter Inaccessible 2024100 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2059405 W001 In meter ID: 087132362T  reading: 0. Y
3 Inside Meter Inaccessible 2024100 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2059405 W001 In meter ID: 087132362T  reading: 0. Y
3 Inside Meter Inaccessible 2024100 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible dsz 3/25 unable to pull radio read not home left card C
3 Inside Meter Inaccessible dsz 3/25 unable to pull radio read not home left card C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible No answer / Left card C
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763360 500 W Corrington Ave 20090309 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2024100 W001 Incompletion reason: Faulty Outside Reading Device. C
3 Inside Meter Inaccessible W001 Incompletion reason: Faulty Outside Reading Device. C

20090408 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2059405 W001 Out meter reading: 0007 per meter shop Y
4 Inside Meter Inaccessible 2053593 Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible 2059405 W001 Out meter reading: 0007 per meter shop Y
4 Inside Meter Inaccessible 2053593 Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830128236. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830128236. Y
4 Inside Meter Inaccessible JR 4/27 SENT TO BILL BATCH FOR 4 ESTIMATES Y
4 Inside Meter Inaccessible JR 4/27 SENT TO BILL BATCH FOR 4 ESTIMATES Y
4 Inside Meter Inaccessible 2059405 W001 In meter ID: 087132362T  reading: 0. Y
4 Inside Meter Inaccessible 2053593 accurate with inside meter reading. Y
4 Inside Meter Inaccessible accurate with inside meter reading. Y
4 Inside Meter Inaccessible 2059405 W001 In meter ID: 087132362T  reading: 0. Y
4 Inside Meter Inaccessible 2053593 W001 Out meter reading: 0007 per meter shop Y
4 Inside Meter Inaccessible W001 Out meter reading: 0007 per meter shop Y
4 Inside Meter Inaccessible W001 In meter ID: 087132362T  reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 087132362T  reading: 0. Y
4 Inside Meter Inaccessible READ 0000 WITH RADIO READ #1830128236 Y
4 Inside Meter Inaccessible READ 0000 WITH RADIO READ #1830128236 Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Office review required. Y
4 Inside Meter Inaccessible Office review required. Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible "ALP 4/24/09 READ NO SIGNAL ANG
4 Inside Meter Inaccessible "ALP 4/24/09 READ NO SIGNAL ANG

765606 7402 S Adams St IRRIG 20090501 3 Outside Meter Inaccessible Estimated due to weather 0
3 Outside Meter Inaccessible

765859 8500 N Knoxville Ave S-E 20090618 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2150737 3 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
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765859 8500 N Knoxville Ave S-E 20090618 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2150737 3 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Outside Meter Inaccessible VAULT Y
3 Outside Meter Inaccessible VAULT Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible W001 Meter reading: 1658. Y
3 Outside Meter Inaccessible W001 Meter reading: 1658. Y
3 Outside Meter Inaccessible SS READS1658 Y
3 Outside Meter Inaccessible SS READS1658 Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible Read Only Y

768240 1216 N Frink St 20090807 3 Inside Meter Inaccessible 0
3 Inside Meter Inaccessible

770077 4125 N Sheridan Rd #19 20090409 3 Inside Meter Inaccessible Estimated due to weather 0
3 Inside Meter Inaccessible

771834 3137 W Maxine Ave 20090601 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2150741 4 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 4 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible "8-1-09 TB
3 Inside Meter Inaccessible "8-1-09 TB

20090701 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2150741 4 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 4 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
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771834 3137 W Maxine Ave 20090701 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2150741 "8-1-09 TB
4 Inside Meter Inaccessible "8-1-09 TB

20090803 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2150741 4 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 4 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible "8-1-09 TB
5 Inside Meter Inaccessible "8-1-09 TB

771938 1824 S Livingston St 20090331 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2045523 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2074326 W001 Out meter reading: 0401 Y
3 Inside Meter Inaccessible 2045523 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2074326 W001 Out meter reading: 0401 Y
3 Inside Meter Inaccessible 2072823 W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830161497. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830161497. Y
3 Inside Meter Inaccessible JR 5/12 UPDATED SRVM INFORMATION.SENT TO BILL BATCH FOR 4 Y
3 Inside Meter Inaccessible JR 5/12 UPDATED SRVM INFORMATION.SENT TO BILL BATCH FOR 4 Y
3 Inside Meter Inaccessible ESTIMATES Y
3 Inside Meter Inaccessible ESTIMATES Y
3 Inside Meter Inaccessible 2074326 W001 In meter ID: 087242888T  reading: 0. Y
3 Inside Meter Inaccessible 2072823 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2045523 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2074326 W001 In meter ID: 087242888T  reading: 0. Y
3 Inside Meter Inaccessible 2045523 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2072823 accurate with inside meter reading. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0401 Y
3 Inside Meter Inaccessible 2045523 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible 2072823 W001 Out meter reading: 0401 Y
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771938 1824 S Livingston St 20090331 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2045523 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible 2072823 W001 In meter ID: 087242888T  reading: 0. Y
3 Inside Meter Inaccessible 2045523 Rescheduled Notes: pulled - dbs - ekd/tc C
3 Inside Meter Inaccessible 2072823 W001 In meter ID: 087242888T  reading: 0. Y
3 Inside Meter Inaccessible 2045523 Rescheduled Notes: pulled - dbs - ekd/tc C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2072823 0000 RADIO READ #1830161497 Y
3 Inside Meter Inaccessible 2045523 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2072823 0000 RADIO READ #1830161497 Y
3 Inside Meter Inaccessible 2045523 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible customer scheduled C
3 Inside Meter Inaccessible 2072823 Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible 2045523 customer scheduled C
3 Inside Meter Inaccessible 2072823 Office review required. Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible "ALP 5/11/09 READ SIGN
3 Inside Meter Inaccessible "ALP 5/11/09 READ SIGN

772135 1100 W George St 20090828 3 Inside Meter Inaccessible 0
3 Inside Meter Inaccessible

773440 615 N Pleasant St 20090707 3 Inside Meter Inaccessible 0
3 Inside Meter Inaccessible

774435 3424 W Sylvan Ln 20090414 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2087797 Repair remote and verify outside reading device is Y
3 Inside Meter Inaccessible 2081451 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2092502 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2087797 Repair remote and verify outside reading device is Y
3 Inside Meter Inaccessible 2081451 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2087797 Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830163573. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830163573. Y
3 Inside Meter Inaccessible SENT TO BILL BATCH FOR 4 ESTIMATES      JR 5/29 Y
3 Inside Meter Inaccessible SENT TO BILL BATCH FOR 4 ESTIMATES      JR 5/29 Y
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774435 3424 W Sylvan Ln 20090414 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2092502 W001 In meter ID: 087243086T  reading: 0. Y
3 Inside Meter Inaccessible 2087797 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2081451 JAB 5-19  NO READING C
3 Inside Meter Inaccessible 2092502 W001 In meter ID: 087243086T  reading: 0. Y
3 Inside Meter Inaccessible 2081451 JAB 5-19  NO READING C
3 Inside Meter Inaccessible 2087797 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2081451 No answer / Left card C
3 Inside Meter Inaccessible 2087797 Customer insisted time frame. Y
3 Inside Meter Inaccessible Customer insisted time frame. Y
3 Inside Meter Inaccessible 2081451 No answer / Left card C
3 Inside Meter Inaccessible 2087797 Customer insisted call ahead becuase hard of hearing and might Y
3 Inside Meter Inaccessible 2081451 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2087797 Customer insisted call ahead becuase hard of hearing and might Y
3 Inside Meter Inaccessible not here knock at door. Y
3 Inside Meter Inaccessible not here knock at door. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087243086T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087243086T  reading: 0. Y
3 Inside Meter Inaccessible JAB 5-28  THIS METER HAD A LOW BATTERY Y
3 Inside Meter Inaccessible JAB 5-28  THIS METER HAD A LOW BATTERY Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y

20090512 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2092502 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2081451 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2087797 Repair remote and verify outside reading device is Y
4 Inside Meter Inaccessible 2092502 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2087797 Repair remote and verify outside reading device is Y
4 Inside Meter Inaccessible 2081451 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2087797 Installed Radio Reading Device Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830163573. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830163573. Y
4 Inside Meter Inaccessible SENT TO BILL BATCH FOR 4 ESTIMATES      JR 5/29 Y
4 Inside Meter Inaccessible SENT TO BILL BATCH FOR 4 ESTIMATES      JR 5/29 Y
4 Inside Meter Inaccessible accurate with inside meter reading. Y
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774435 3424 W Sylvan Ln 20090512 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2081451 JAB 5-19  NO READING C
4 Inside Meter Inaccessible 2092502 W001 In meter ID: 087243086T  reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 087243086T  reading: 0. Y
4 Inside Meter Inaccessible 2081451 JAB 5-19  NO READING C
4 Inside Meter Inaccessible 2087797 accurate with inside meter reading. Y
4 Inside Meter Inaccessible 2081451 No answer / Left card C
4 Inside Meter Inaccessible 2087797 Customer insisted time frame. Y
4 Inside Meter Inaccessible 2081451 No answer / Left card C
4 Inside Meter Inaccessible 2087797 Customer insisted time frame. Y
4 Inside Meter Inaccessible 2081451 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2087797 Customer insisted call ahead becuase hard of hearing and might Y
4 Inside Meter Inaccessible 2081451 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2087797 Customer insisted call ahead becuase hard of hearing and might Y
4 Inside Meter Inaccessible not here knock at door. Y
4 Inside Meter Inaccessible not here knock at door. Y
4 Inside Meter Inaccessible W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 087243086T  reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 087243086T  reading: 0. Y
4 Inside Meter Inaccessible JAB 5-28  THIS METER HAD A LOW BATTERY Y
4 Inside Meter Inaccessible JAB 5-28  THIS METER HAD A LOW BATTERY Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Changed Meter Y

775046 1421 NE Madison Ave 20090514 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2101932 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2085499 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2101932 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2085499 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830186456. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830186456. Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2101932 W001 In meter ID: 087243250T  reading: 0. Y
3 Inside Meter Inaccessible 2085499 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2101932 W001 In meter ID: 087243250T  reading: 0. Y
3 Inside Meter Inaccessible 2085499 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
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775046 1421 NE Madison Ave 20090514 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2085499 W001 In meter ID: 087243250T  reading: 0. Y
3 Inside Meter Inaccessible 2101932 Sent to bill batch for 3 estimates       JR 6/8 Y
3 Inside Meter Inaccessible Sent to bill batch for 3 estimates       JR 6/8 Y
3 Inside Meter Inaccessible 2085499 W001 In meter ID: 087243250T  reading: 0. Y
3 Inside Meter Inaccessible SAS RADS 0000 6-6-09 -------- INSTALLED RADIO READ. RF# Y
3 Inside Meter Inaccessible SAS RADS 0000 6-6-09 -------- INSTALLED RADIO READ. RF# Y
3 Inside Meter Inaccessible 1830186456 MTR# 87243250 Y
3 Inside Meter Inaccessible 1830186456 MTR# 87243250 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y

775354 2110 W Otley Rd Rear 20090612 3 Inside Meter Inaccessible Estimated due to weather 0
3 Inside Meter Inaccessible

775995 707 E Behrends Ave 20090817 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2220731 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible Vacant property C
3 Inside Meter Inaccessible Vacant property C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible "AG     9/25      LEFT CARD    AP
3 Inside Meter Inaccessible "AG     9/25      LEFT CARD    AP

778182 5001 N Big Hollow Rd 20090610 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2240630 6 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2241935 W001 Out meter reading: 27474. Y
3 Inside Meter Inaccessible 2240630 6 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2241935 W001 Out meter reading: 27474. Y
3 Inside Meter Inaccessible 2240630 Associated meter change order #2241935 failed.  Close both Y
3 Inside Meter Inaccessible Associated meter change order #2241935 failed.  Close both Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible 10/14/09 kfm  closing order Y
3 Inside Meter Inaccessible 10/14/09 kfm  closing order Y
3 Inside Meter Inaccessible W001 Out meter reading: 27474. Y
3 Inside Meter Inaccessible 2241935 W001 In meter ID: 031876588T  reading: 1. Y
3 Inside Meter Inaccessible 2240630 W001 Out meter reading: 27474. Y
3 Inside Meter Inaccessible 2241935 W001 In meter ID: 031876588T  reading: 1. Y
3 Inside Meter Inaccessible 2240630 W001 In meter ID: 031876588T  reading: 1. Y
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778182 5001 N Big Hollow Rd 20090610 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2241935 W001 Closing Error: Account is in a billing batch. Y
3 Inside Meter Inaccessible W001 Closing Error: Account is in a billing batch. Y
3 Inside Meter Inaccessible 2240630 W001 In meter ID: 031876588T  reading: 1. Y
3 Inside Meter Inaccessible 2241935 10/14/09 kfm  closing order   rf# 1830171480 Y
3 Inside Meter Inaccessible 10/14/09 kfm  closing order   rf# 1830171480 Y
3 Inside Meter Inaccessible Sent to closer batch Y
3 Inside Meter Inaccessible Sent to closer batch Y
3 Inside Meter Inaccessible 2240630 RADIO READ DEVICE I.D. # 1830171480 Y
3 Inside Meter Inaccessible RADIO READ DEVICE I.D. # 1830171480 Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830171480. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830171480. Y
3 Inside Meter Inaccessible "10-14-09 &  RD
3 Inside Meter Inaccessible "10-14-09 &  RD
3 Inside Meter Inaccessible NEW METER # 2 T 31876588  START READ - 00001 TALLE
3 Inside Meter Inaccessible NEW METER # 2 T 31876588  START READ - 00001 STALL

20090714 4 Inside Meter Inaccessible 2241935 W001 Out meter reading: 27474. Y
4 Inside Meter Inaccessible 2240630 6 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 6 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 2241935 W001 Out meter reading: 27474. Y
4 Inside Meter Inaccessible 2240630 Associated meter change order #2241935 failed.  Close both Y
4 Inside Meter Inaccessible Associated meter change order #2241935 failed.  Close both Y
4 Inside Meter Inaccessible orders manually. Y
4 Inside Meter Inaccessible orders manually. Y
4 Inside Meter Inaccessible 10/14/09 kfm  closing order Y
4 Inside Meter Inaccessible 10/14/09 kfm  closing order Y
4 Inside Meter Inaccessible W001 Out meter reading: 27474. Y
4 Inside Meter Inaccessible 2241935 W001 In meter ID: 031876588T  reading: 1. Y
4 Inside Meter Inaccessible 2240630 W001 Out meter reading: 27474. Y
4 Inside Meter Inaccessible 2241935 W001 In meter ID: 031876588T  reading: 1. Y
4 Inside Meter Inaccessible 2240630 W001 In meter ID: 031876588T  reading: 1. Y
4 Inside Meter Inaccessible 2241935 W001 Closing Error: Account is in a billing batch. Y
4 Inside Meter Inaccessible 2240630 W001 In meter ID: 031876588T  reading: 1. Y
4 Inside Meter Inaccessible 2241935 W001 Closing Error: Account is in a billing batch. Y
4 Inside Meter Inaccessible 10/14/09 kfm  closing order   rf# 1830171480 Y
4 Inside Meter Inaccessible 10/14/09 kfm  closing order   rf# 1830171480 Y
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778182 5001 N Big Hollow Rd 20090714 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2241935 Sent to closer batch Y
4 Inside Meter Inaccessible Sent to closer batch Y
4 Inside Meter Inaccessible 2240630 RADIO READ DEVICE I.D. # 1830171480 Y
4 Inside Meter Inaccessible RADIO READ DEVICE I.D. # 1830171480 Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830171480. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830171480. Y
4 Inside Meter Inaccessible "10-14-09 &  RD
4 Inside Meter Inaccessible "10-14-09 &  RD
4 Inside Meter Inaccessible NEW METER # 2 T 31876588  START READ - 00001 TALLE
4 Inside Meter Inaccessible NEW METER # 2 T 31876588  START READ - 00001 STALL

20090812 5 Inside Meter Inaccessible 2241935 W001 Out meter reading: 27474. Y
5 Inside Meter Inaccessible 2240630 6 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
5 Inside Meter Inaccessible 2241935 W001 Out meter reading: 27474. Y
5 Inside Meter Inaccessible 2240630 6 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
5 Inside Meter Inaccessible Associated meter change order #2241935 failed.  Close both Y
5 Inside Meter Inaccessible Associated meter change order #2241935 failed.  Close both Y
5 Inside Meter Inaccessible orders manually. Y
5 Inside Meter Inaccessible orders manually. Y
5 Inside Meter Inaccessible 10/14/09 kfm  closing order Y
5 Inside Meter Inaccessible 10/14/09 kfm  closing order Y
5 Inside Meter Inaccessible 2241935 W001 In meter ID: 031876588T  reading: 1. Y
5 Inside Meter Inaccessible 2240630 W001 Out meter reading: 27474. Y
5 Inside Meter Inaccessible 2241935 W001 In meter ID: 031876588T  reading: 1. Y
5 Inside Meter Inaccessible 2240630 W001 Out meter reading: 27474. Y
5 Inside Meter Inaccessible W001 In meter ID: 031876588T  reading: 1. Y
5 Inside Meter Inaccessible 2241935 W001 Closing Error: Account is in a billing batch. Y
5 Inside Meter Inaccessible W001 Closing Error: Account is in a billing batch. Y
5 Inside Meter Inaccessible 2240630 W001 In meter ID: 031876588T  reading: 1. Y
5 Inside Meter Inaccessible 2241935 10/14/09 kfm  closing order   rf# 1830171480 Y
5 Inside Meter Inaccessible 10/14/09 kfm  closing order   rf# 1830171480 Y
5 Inside Meter Inaccessible Sent to closer batch Y
5 Inside Meter Inaccessible Sent to closer batch Y
5 Inside Meter Inaccessible 2240630 RADIO READ DEVICE I.D. # 1830171480 Y
5 Inside Meter Inaccessible RADIO READ DEVICE I.D. # 1830171480 Y
5 Inside Meter Inaccessible Changed Meter Y
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778182 5001 N Big Hollow Rd 20090812 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2240630 Changed Meter Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible W001 Remote ID entered: 1830171480. Y
5 Inside Meter Inaccessible W001 Remote ID entered: 1830171480. Y
5 Inside Meter Inaccessible "10-14-09 &  RD
5 Inside Meter Inaccessible "10-14-09 &  RD
5 Inside Meter Inaccessible NEW METER # 2 T 31876588  START READ - 00001 TALLE
5 Inside Meter Inaccessible NEW METER # 2 T 31876588  START READ - 00001 STALL

778548 11217 N Oakwood Dr BLD18 #UNIT 22 20090320 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2090012 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
5 Inside Meter Inaccessible 2241784 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
5 Inside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
5 Inside Meter Inaccessible 2090012 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
5 Inside Meter Inaccessible 5/28/09 added to batch 7 cons est cb Y
5 Inside Meter Inaccessible 5/28/09 added to batch 7 cons est cb Y
5 Inside Meter Inaccessible W001 Meter reading: 32. Y
5 Inside Meter Inaccessible 2241784 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 2090012 W001 Meter reading: 32. Y
5 Inside Meter Inaccessible ALP 5/27/09 0032 NO ONE HOME LEFT CARD TO VERIFY METER NUMBER IN Y
5 Inside Meter Inaccessible 2241784 W001 Meter reading: 43. Y
5 Inside Meter Inaccessible 2090012 ALP 5/27/09 0032 NO ONE HOME LEFT CARD TO VERIFY METER NUMBER IN Y
5 Inside Meter Inaccessible 2241784 W001 Meter reading: 43. Y
5 Inside Meter Inaccessible TM READS 0043 NH READ PULLS GOOD Y
5 Inside Meter Inaccessible 2090012 UNIT Y
5 Inside Meter Inaccessible 2241784 TM READS 0043 NH READ PULLS GOOD Y
5 Inside Meter Inaccessible 2090012 UNIT Y
5 Inside Meter Inaccessible 2241784 Read Only Y
5 Inside Meter Inaccessible 2090012 Read Only Y
5 Inside Meter Inaccessible 2241784 Read Only Y
5 Inside Meter Inaccessible 2090012 Read Only Y
5 Inside Meter Inaccessible 2241784 W001 Found service on. Y
5 Inside Meter Inaccessible 2090012 Office review required. Y
5 Inside Meter Inaccessible 2241784 W001 Found service on. Y
5 Inside Meter Inaccessible 2090012 Office review required. Y
5 Inside Meter Inaccessible 2241784 W001 Left service on. Y
5 Inside Meter Inaccessible 2090012 W001 Found service on. Y
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778548 11217 N Oakwood Dr BLD18 #UNIT 22 20090320 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2090012 W001 Found service on. Y
5 Inside Meter Inaccessible 2241784 W001 Left service on. Y
5 Inside Meter Inaccessible 2090012 W001 Left service on. Y
5 Inside Meter Inaccessible W001 Left service on. Y
5 Inside Meter Inaccessible 2241784 Added to closer batch - estimates...CV/OPS 10.19.09 Y
5 Inside Meter Inaccessible Added to closer batch - estimates...CV/OPS 10.19.09 Y

20090422 6 Inside Meter Inaccessible Sent letter to gain access 0
6 Inside Meter Inaccessible
6 Inside Meter Inaccessible
6 Inside Meter Inaccessible
6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2090012 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
6 Inside Meter Inaccessible 2241784 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
6 Inside Meter Inaccessible 2090012 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
6 Inside Meter Inaccessible 2241784 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
6 Inside Meter Inaccessible 2090012 5/28/09 added to batch 7 cons est cb Y
6 Inside Meter Inaccessible 5/28/09 added to batch 7 cons est cb Y
6 Inside Meter Inaccessible 2241784 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible 2090012 W001 Meter reading: 32. Y
6 Inside Meter Inaccessible 2241784 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible 2090012 W001 Meter reading: 32. Y
6 Inside Meter Inaccessible 2241784 W001 Meter reading: 43. Y
6 Inside Meter Inaccessible 2090012 ALP 5/27/09 0032 NO ONE HOME LEFT CARD TO VERIFY METER NUMBER IN Y
6 Inside Meter Inaccessible ALP 5/27/09 0032 NO ONE HOME LEFT CARD TO VERIFY METER NUMBER IN Y
6 Inside Meter Inaccessible 2241784 W001 Meter reading: 43. Y
6 Inside Meter Inaccessible TM READS 0043 NH READ PULLS GOOD Y
6 Inside Meter Inaccessible 2090012 UNIT Y
6 Inside Meter Inaccessible UNIT Y
6 Inside Meter Inaccessible 2241784 TM READS 0043 NH READ PULLS GOOD Y
6 Inside Meter Inaccessible Read Only Y
6 Inside Meter Inaccessible 2090012 Read Only Y
6 Inside Meter Inaccessible 2241784 Read Only Y
6 Inside Meter Inaccessible 2090012 Read Only Y
6 Inside Meter Inaccessible 2241784 W001 Found service on. Y
6 Inside Meter Inaccessible 2090012 Office review required. Y
6 Inside Meter Inaccessible 2241784 W001 Found service on. Y
6 Inside Meter Inaccessible 2090012 Office review required. Y
6 Inside Meter Inaccessible 2241784 W001 Left service on. Y
6 Inside Meter Inaccessible 2090012 W001 Found service on. Y
6 Inside Meter Inaccessible W001 Found service on. Y
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778548 11217 N Oakwood Dr BLD18 #UNIT 22 20090422 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2241784 W001 Left service on. Y
6 Inside Meter Inaccessible 2090012 W001 Left service on. Y
6 Inside Meter Inaccessible W001 Left service on. Y
6 Inside Meter Inaccessible 2241784 Added to closer batch - estimates...CV/OPS 10.19.09 Y
6 Inside Meter Inaccessible Added to closer batch - estimates...CV/OPS 10.19.09 Y

20090520 7 Inside Meter Inaccessible Sent letter to gain access 0
7 Inside Meter Inaccessible
7 Inside Meter Inaccessible
7 Inside Meter Inaccessible
7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2241784 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
7 Inside Meter Inaccessible 2090012 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
7 Inside Meter Inaccessible 2241784 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
7 Inside Meter Inaccessible 2090012 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
7 Inside Meter Inaccessible 5/28/09 added to batch 7 cons est cb Y
7 Inside Meter Inaccessible 5/28/09 added to batch 7 cons est cb Y
7 Inside Meter Inaccessible W001 Meter reading: 32. Y
7 Inside Meter Inaccessible 2241784 Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Inside Meter Inaccessible 2090012 W001 Meter reading: 32. Y
7 Inside Meter Inaccessible 2241784 W001 Meter reading: 43. Y
7 Inside Meter Inaccessible 2090012 ALP 5/27/09 0032 NO ONE HOME LEFT CARD TO VERIFY METER NUMBER IN Y
7 Inside Meter Inaccessible ALP 5/27/09 0032 NO ONE HOME LEFT CARD TO VERIFY METER NUMBER IN Y
7 Inside Meter Inaccessible 2241784 W001 Meter reading: 43. Y
7 Inside Meter Inaccessible 2090012 UNIT Y
7 Inside Meter Inaccessible 2241784 TM READS 0043 NH READ PULLS GOOD Y
7 Inside Meter Inaccessible 2090012 UNIT Y
7 Inside Meter Inaccessible 2241784 TM READS 0043 NH READ PULLS GOOD Y
7 Inside Meter Inaccessible 2090012 Read Only Y
7 Inside Meter Inaccessible 2241784 Read Only Y
7 Inside Meter Inaccessible Read Only Y
7 Inside Meter Inaccessible 2090012 Read Only Y
7 Inside Meter Inaccessible Office review required. Y
7 Inside Meter Inaccessible 2241784 W001 Found service on. Y
7 Inside Meter Inaccessible W001 Found service on. Y
7 Inside Meter Inaccessible 2090012 Office review required. Y
7 Inside Meter Inaccessible 2241784 W001 Left service on. Y
7 Inside Meter Inaccessible 2090012 W001 Found service on. Y
7 Inside Meter Inaccessible 2241784 W001 Left service on. Y
7 Inside Meter Inaccessible 2090012 W001 Found service on. Y
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778548 11217 N Oakwood Dr BLD18 #UNIT 22 20090520 7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2090012 W001 Left service on. Y
7 Inside Meter Inaccessible W001 Left service on. Y
7 Inside Meter Inaccessible 2241784 Added to closer batch - estimates...CV/OPS 10.19.09 Y
7 Inside Meter Inaccessible Added to closer batch - estimates...CV/OPS 10.19.09 Y

778833 1501 W Daytona Dr 20090512 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2085505 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2095358 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2085505 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2094544 W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830159788. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830159788. Y
3 Inside Meter Inaccessible SENT TO BILL BATCH FOR 3 ESTIMATES           JR 6/2 Y
3 Inside Meter Inaccessible SENT TO BILL BATCH FOR 3 ESTIMATES           JR 6/2 Y
3 Inside Meter Inaccessible 2095358 W001 In meter ID: 087243045T  reading: 0. Y
3 Inside Meter Inaccessible 2094544 o gain access to read meter Y
3 Inside Meter Inaccessible 2085505 cancel due to scheduling EST C
3 Inside Meter Inaccessible cancel due to scheduling EST C
3 Inside Meter Inaccessible 2095358 W001 In meter ID: 087243045T  reading: 0. Y
3 Inside Meter Inaccessible 2094544 o gain access to read meter Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087243045T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087243045T  reading: 0. Y
3 Inside Meter Inaccessible MSM CHANGED MTR RR# 1830159788 MTR# 087243045 MTR HAD LOW Y
3 Inside Meter Inaccessible MSM CHANGED MTR RR# 1830159788 MTR# 087243045 MTR HAD LOW Y
3 Inside Meter Inaccessible BATTERY COULD NOT GET READ Y
3 Inside Meter Inaccessible BATTERY COULD NOT GET READ Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible "Customer  several estimated reading ceived
3 Inside Meter Inaccessible "Customer  several estimated reading ceived

779025 1605 NE Jefferson Ave 20090915 3 0
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779025 1605 NE Jefferson Ave 20090915 3 0
779915 1214 N Douglas St 20090604 3 Inside Meter Inaccessible Sent letter to gain access 0

3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2207439 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2208132 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2150745 4 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2208132 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2207439 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2150745 4 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2207439 W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830303354. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830303354. Y
3 Inside Meter Inaccessible Sent to bill batch for 6 estimates        JR 9/11 Y
3 Inside Meter Inaccessible Sent to bill batch for 6 estimates        JR 9/11 Y
3 Inside Meter Inaccessible 2208132 W001 In meter ID: 087576335T  reading: 0. Y
3 Inside Meter Inaccessible 2207439 accurate with inside meter reading. Also take read to stop estima Y
3 Inside Meter Inaccessible 2150745 CAM   7-23-09  READ   NO READ   RF WOULD NOT PULL   LEFT CARD C
3 Inside Meter Inaccessible 2208132 W001 In meter ID: 087576335T  reading: 0. Y
3 Inside Meter Inaccessible 2207439 accurate with inside meter reading. Also take read to stop estima Y
3 Inside Meter Inaccessible 2150745 CAM   7-23-09  READ   NO READ   RF WOULD NOT PULL   LEFT CARD C
3 Inside Meter Inaccessible WITH LADY THAT WAS AT PROPERTY  SHE  WOULD PREFER TO HAVE OWNER C
3 Inside Meter Inaccessible 2207439 ted bills. Customer refused all day. Please call ahead at 309-242 Y
3 Inside Meter Inaccessible ted bills. Customer refused all day. Please call ahead at 309-242 Y
3 Inside Meter Inaccessible 2150745 WITH LADY THAT WAS AT PROPERTY  SHE  WOULD PREFER TO HAVE OWNER C
3 Inside Meter Inaccessible CALL IN TO SCHEDULE THE METER TO BE CHANGE C
3 Inside Meter Inaccessible 2207439 6525 Y
3 Inside Meter Inaccessible 6525 Y
3 Inside Meter Inaccessible 2150745 CALL IN TO SCHEDULE THE METER TO BE CHANGE C
3 Inside Meter Inaccessible 2207439 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2150745 Other C
3 Inside Meter Inaccessible Other C
3 Inside Meter Inaccessible 2207439 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2150745 W001 Found service on. C
3 Inside Meter Inaccessible 2207439 W001 In meter ID: 087576335T  reading: 0. Y
3 Inside Meter Inaccessible 2150745 W001 Found service on. C
3 Inside Meter Inaccessible 2207439 W001 In meter ID: 087576335T  reading: 0. Y
3 Inside Meter Inaccessible TM NO READ BAD BATTERY SET RR 087576335 ID 1830303354 Y
3 Inside Meter Inaccessible 2150745 W001 Left service on. C
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779915 1214 N Douglas St 20090604 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2150745 W001 Left service on. C
3 Inside Meter Inaccessible 2207439 TM NO READ BAD BATTERY SET RR 087576335 ID 1830303354 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2150745 W001 Incompletion reason: Other. C
3 Inside Meter Inaccessible W001 Incompletion reason: Other. C
3 Inside Meter Inaccessible 2207439 Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y

20090708 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2208132 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2207439 Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible 2150745 4 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2207439 Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible 2150745 4 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2208132 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2207439 W001 Left service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830303354. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830303354. Y
4 Inside Meter Inaccessible Sent to bill batch for 6 estimates        JR 9/11 Y
4 Inside Meter Inaccessible Sent to bill batch for 6 estimates        JR 9/11 Y
4 Inside Meter Inaccessible accurate with inside meter reading. Also take read to stop estima Y
4 Inside Meter Inaccessible 2208132 W001 In meter ID: 087576335T  reading: 0. Y
4 Inside Meter Inaccessible 2150745 CAM   7-23-09  READ   NO READ   RF WOULD NOT PULL   LEFT CARD C
4 Inside Meter Inaccessible CAM   7-23-09  READ   NO READ   RF WOULD NOT PULL   LEFT CARD C
4 Inside Meter Inaccessible 2207439 accurate with inside meter reading. Also take read to stop estima Y
4 Inside Meter Inaccessible 2208132 W001 In meter ID: 087576335T  reading: 0. Y
4 Inside Meter Inaccessible 2207439 ted bills. Customer refused all day. Please call ahead at 309-242 Y
4 Inside Meter Inaccessible 2150745 WITH LADY THAT WAS AT PROPERTY  SHE  WOULD PREFER TO HAVE OWNER C
4 Inside Meter Inaccessible 2207439 ted bills. Customer refused all day. Please call ahead at 309-242 Y
4 Inside Meter Inaccessible 2150745 WITH LADY THAT WAS AT PROPERTY  SHE  WOULD PREFER TO HAVE OWNER C
4 Inside Meter Inaccessible 2207439 6525 Y
4 Inside Meter Inaccessible 2150745 CALL IN TO SCHEDULE THE METER TO BE CHANGE C
4 Inside Meter Inaccessible 2207439 6525 Y
4 Inside Meter Inaccessible 2150745 CALL IN TO SCHEDULE THE METER TO BE CHANGE C
4 Inside Meter Inaccessible 2207439 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2150745 Other C
4 Inside Meter Inaccessible 2207439 W001 Out meter reading: 0. Y
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779915 1214 N Douglas St 20090708 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2150745 Other C
4 Inside Meter Inaccessible 2207439 W001 In meter ID: 087576335T  reading: 0. Y
4 Inside Meter Inaccessible 2150745 W001 Found service on. C
4 Inside Meter Inaccessible 2207439 W001 In meter ID: 087576335T  reading: 0. Y
4 Inside Meter Inaccessible 2150745 W001 Found service on. C
4 Inside Meter Inaccessible W001 Left service on. C
4 Inside Meter Inaccessible 2207439 TM NO READ BAD BATTERY SET RR 087576335 ID 1830303354 Y
4 Inside Meter Inaccessible TM NO READ BAD BATTERY SET RR 087576335 ID 1830303354 Y
4 Inside Meter Inaccessible 2150745 W001 Left service on. C
4 Inside Meter Inaccessible 2207439 Installed Radio Reading Device Y
4 Inside Meter Inaccessible 2150745 W001 Incompletion reason: Other. C
4 Inside Meter Inaccessible 2207439 Installed Radio Reading Device Y
4 Inside Meter Inaccessible 2150745 W001 Incompletion reason: Other. C
4 Inside Meter Inaccessible 2207439 W001 Found service on. Y
4 Inside Meter Inaccessible W001 Found service on. Y

20090806 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2150745 4 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 2208132 W001 Out meter reading: 0. Y
5 Inside Meter Inaccessible 2207439 Repair or install remote and/or verify outside reading device is Y
5 Inside Meter Inaccessible Repair or install remote and/or verify outside reading device is Y
5 Inside Meter Inaccessible 2150745 4 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 2208132 W001 Out meter reading: 0. Y
5 Inside Meter Inaccessible 2207439 W001 Left service on. Y
5 Inside Meter Inaccessible W001 Left service on. Y
5 Inside Meter Inaccessible W001 Remote ID entered: 1830303354. Y
5 Inside Meter Inaccessible W001 Remote ID entered: 1830303354. Y
5 Inside Meter Inaccessible Sent to bill batch for 6 estimates        JR 9/11 Y
5 Inside Meter Inaccessible Sent to bill batch for 6 estimates        JR 9/11 Y
5 Inside Meter Inaccessible 2208132 W001 In meter ID: 087576335T  reading: 0. Y
5 Inside Meter Inaccessible 2207439 accurate with inside meter reading. Also take read to stop estima Y
5 Inside Meter Inaccessible 2150745 CAM   7-23-09  READ   NO READ   RF WOULD NOT PULL   LEFT CARD C
5 Inside Meter Inaccessible 2207439 accurate with inside meter reading. Also take read to stop estima Y
5 Inside Meter Inaccessible 2150745 CAM   7-23-09  READ   NO READ   RF WOULD NOT PULL   LEFT CARD C
5 Inside Meter Inaccessible 2208132 W001 In meter ID: 087576335T  reading: 0. Y
5 Inside Meter Inaccessible 2207439 ted bills. Customer refused all day. Please call ahead at 309-242 Y
5 Inside Meter Inaccessible 2150745 WITH LADY THAT WAS AT PROPERTY  SHE  WOULD PREFER TO HAVE OWNER C
5 Inside Meter Inaccessible WITH LADY THAT WAS AT PROPERTY  SHE  WOULD PREFER TO HAVE OWNER C
5 Inside Meter Inaccessible 2207439 ted bills. Customer refused all day. Please call ahead at 309-242 Y
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779915 1214 N Douglas St 20090806 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2207439 6525 Y
5 Inside Meter Inaccessible 2150745 CALL IN TO SCHEDULE THE METER TO BE CHANGE C
5 Inside Meter Inaccessible 2207439 6525 Y
5 Inside Meter Inaccessible 2150745 CALL IN TO SCHEDULE THE METER TO BE CHANGE C
5 Inside Meter Inaccessible Other C
5 Inside Meter Inaccessible 2207439 W001 Out meter reading: 0. Y
5 Inside Meter Inaccessible W001 Out meter reading: 0. Y
5 Inside Meter Inaccessible 2150745 Other C
5 Inside Meter Inaccessible W001 Found service on. C
5 Inside Meter Inaccessible 2207439 W001 In meter ID: 087576335T  reading: 0. Y
5 Inside Meter Inaccessible W001 In meter ID: 087576335T  reading: 0. Y
5 Inside Meter Inaccessible 2150745 W001 Found service on. C
5 Inside Meter Inaccessible 2207439 TM NO READ BAD BATTERY SET RR 087576335 ID 1830303354 Y
5 Inside Meter Inaccessible 2150745 W001 Left service on. C
5 Inside Meter Inaccessible 2207439 TM NO READ BAD BATTERY SET RR 087576335 ID 1830303354 Y
5 Inside Meter Inaccessible 2150745 W001 Left service on. C
5 Inside Meter Inaccessible W001 Incompletion reason: Other. C
5 Inside Meter Inaccessible 2207439 Installed Radio Reading Device Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible 2150745 W001 Incompletion reason: Other. C
5 Inside Meter Inaccessible 2207439 W001 Found service on. Y
5 Inside Meter Inaccessible W001 Found service on. Y

780251 2306 N University St 20090709 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2175843 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2172043 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2175843 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2172043 Associated meter change order #2175843 failed.  Close both Y
3 Inside Meter Inaccessible Associated meter change order #2175843 failed.  Close both Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible Closed order.Sent to bill batch for 3 estimates.Used office Y
3 Inside Meter Inaccessible Closed order.Sent to bill batch for 3 estimates.Used office Y
3 Inside Meter Inaccessible estmate read-0037 to close.Based off of last year August usages Y
3 Inside Meter Inaccessible estmate read-0037 to close.Based off of last year August usages Y
3 Inside Meter Inaccessible of 3units      JR 8/11 Y
3 Inside Meter Inaccessible of 3units      JR 8/11 Y
3 Inside Meter Inaccessible Sent to bill batch for 5 estimates          JR 8/21 Y
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780251 2306 N University St 20090709 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2172043 Sent to bill batch for 5 estimates          JR 8/21 Y
3 Inside Meter Inaccessible 2175843 W001 In meter ID: 087575987T  reading: 0. Y
3 Inside Meter Inaccessible 2172043 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2175843 W001 In meter ID: 087575987T  reading: 0. Y
3 Inside Meter Inaccessible 2172043 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2175843 W001 Closing Error: Account is in a billing batch. Y
3 Inside Meter Inaccessible 2172043 W001 In meter ID: 087575987T  reading: 0. Y
3 Inside Meter Inaccessible 2175843 W001 Closing Error: Account is in a billing batch. Y
3 Inside Meter Inaccessible 2172043 W001 In meter ID: 087575987T  reading: 0. Y
3 Inside Meter Inaccessible agb 8-11 OLD METER WILL NOT PULL A READING REMOVED AND SET NEW Y
3 Inside Meter Inaccessible agb 8-11 OLD METER WILL NOT PULL A READING REMOVED AND SET NEW Y
3 Inside Meter Inaccessible 2175843 Closed order         JR 8/11 Y
3 Inside Meter Inaccessible 2172043 MTER CANT OBTAIN A OUT READING SET READING 0000 NEW MTR# Y
3 Inside Meter Inaccessible MTER CANT OBTAIN A OUT READING SET READING 0000 NEW MTR# Y
3 Inside Meter Inaccessible 2175843 Closed order         JR 8/11 Y
3 Inside Meter Inaccessible 2172043 87575987 RADIO# 1830325448 Y
3 Inside Meter Inaccessible 87575987 RADIO# 1830325448 Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830325448. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830325448. Y

780448 714 W Armstrong Ave 20090708 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2184203 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 780448 TAKE FIRST READ WATER ON. PLEASE BACKBILL TO 8/1/05 Y
3 Inside Meter Inaccessible TAKE FIRST READ WATER ON. PLEASE BACKBILL TO 8/1/05SATISFEID Y
3 Inside Meter Inaccessible 2188221 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2184203 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 780448 TAKE FIRST READ WATER ON. PLEASE BACKBILL TO 8/1/05SATISFEID Y
3 Inside Meter Inaccessible TAKE FIRST READ WATER ON. PLEASE BACKBILL TO 8/1/05 Y
3 Inside Meter Inaccessible 2188221 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2184203 W001 Remote ID entered: 1830319412. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830319412. Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estimates      JR 8/21 Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estimates      JR 8/21 Y
3 Inside Meter Inaccessible accurate with inside meter reading. Y
3 Inside Meter Inaccessible 780448 W001 Meter reading: 133. Y
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780448 714 W Armstrong Ave 20090708 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2188221 W001 In meter ID: 087576160T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576160T  reading: 0. Y
3 Inside Meter Inaccessible 780448 W001 Meter reading: 133. Y
3 Inside Meter Inaccessible 2184203 accurate with inside meter reading. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 780448 SUECHAMP Y
3 Inside Meter Inaccessible 2184203 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 780448 SUECHAMP Y
3 Inside Meter Inaccessible 2184203 W001 In meter ID: 087576160T  reading: 0. Y
3 Inside Meter Inaccessible 780448 Read Only Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible 2184203 W001 In meter ID: 087576160T  reading: 0. Y
3 Inside Meter Inaccessible CAM   8-20-09    READ    NO READ   LOW BATTERY    SET NEW RADIO Y
3 Inside Meter Inaccessible CAM   8-20-09    READ    NO READ   LOW BATTERY    SET NEW RADIO Y
3 Inside Meter Inaccessible READ # 1830319412   MTR # 87576160   READ 0000   LEFT ON Y
3 Inside Meter Inaccessible READ # 1830319412   MTR # 87576160   READ 0000   LEFT ON Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y

781283 1616 N Machin Ave 20090709 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2172086 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2175377 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2172086 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830324299. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830324299. Y
3 Inside Meter Inaccessible Already in bill batch for 3 estimates.Updated SRVM        JR 8/11 Y
3 Inside Meter Inaccessible Already in bill batch for 3 estimates.Updated SRVM        JR 8/11 Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2175377 W001 In meter ID: 087576011T  reading: 0. Y
3 Inside Meter Inaccessible 2172086 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2175377 W001 In meter ID: 087576011T  reading: 0. Y
3 Inside Meter Inaccessible 2172086 W001 In meter ID: 087576011T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576011T  reading: 0. Y
3 Inside Meter Inaccessible AG     8/10     RADIO READ LOW BATTERY  -  SET RADIO READ Y
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781283 1616 N Machin Ave 20090709 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2172086 AG     8/10     RADIO READ LOW BATTERY  -  SET RADIO READ Y
3 Inside Meter Inaccessible 1830324299      METER 87576011 Y
3 Inside Meter Inaccessible 1830324299      METER 87576011 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y

781613 2606 W Wardcliffe Dr 20090915 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2247820 W001 Out meter reading: 567. Y
3 Inside Meter Inaccessible 2243491 METER EXCHANGE TUES. 10/20/09 @ 12:00P 339-4539 Y
3 Inside Meter Inaccessible 2247820 W001 Out meter reading: 567. Y
3 Inside Meter Inaccessible 2243491 METER EXCHANGE TUES. 10/20/09 @ 12:00P 339-4539 Y
3 Inside Meter Inaccessible 2247820 W001 In meter ID: 087576921T  reading: 0. Y
3 Inside Meter Inaccessible 2243491 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2247820 W001 In meter ID: 087576921T  reading: 0. Y
3 Inside Meter Inaccessible 2243491 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Out meter reading: 567. Y
3 Inside Meter Inaccessible W001 Out meter reading: 567. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576921T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576921T  reading: 0. Y
3 Inside Meter Inaccessible 10/20/09  REF  READS 0567  EXCHANGED METER WITH 5/8 TRI Y
3 Inside Meter Inaccessible 10/20/09  REF  READS 0567  EXCHANGED METER WITH 5/8 TRI Y
3 Inside Meter Inaccessible 087576921T  READS 0000  RADIO READ 1830297774 Y
3 Inside Meter Inaccessible 087576921T  READS 0000  RADIO READ 1830297774 Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830297774. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830297774. Y

782308 923 SW Washington St 20090730 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2207747 4 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ-VAULT Y
3 Outside Meter Inaccessible 4 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ-VAULT Y
3 Outside Meter Inaccessible Sent UCAC to correspondence to send letter to customer...CV/OPS Y
3 Outside Meter Inaccessible Sent UCAC to correspondence to send letter to customer...CV/OPS Y
3 Outside Meter Inaccessible 9.22.09 Y
3 Outside Meter Inaccessible 9.22.09 Y
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782308 923 SW Washington St 20090730 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2207747 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Outside Meter Inaccessible Rescheduled Notes: jlw Y
3 Outside Meter Inaccessible Rescheduled Notes: jlw Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible TM NOREAD NOT PULLING READ Y
3 Outside Meter Inaccessible TM NOREAD NOT PULLING READ Y
3 Outside Meter Inaccessible Stuck Meter / Remote Y
3 Outside Meter Inaccessible Stuck Meter / Remote Y
3 Outside Meter Inaccessible Send Letter Y
3 Outside Meter Inaccessible Send Letter Y
3 Outside Meter Inaccessible W001 Found service on. Y
3 Outside Meter Inaccessible W001 Found service on. Y
3 Outside Meter Inaccessible W001 Left service on. Y
3 Outside Meter Inaccessible W001 Left service on. Y

20090828 4 Outside Meter Inaccessible 4 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ-VAULT Y
4 Outside Meter Inaccessible 4 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ-VAULT Y
4 Outside Meter Inaccessible Sent UCAC to correspondence to send letter to customer...CV/OPS Y
4 Outside Meter Inaccessible Sent UCAC to correspondence to send letter to customer...CV/OPS Y
4 Outside Meter Inaccessible 9.22.09 Y
4 Outside Meter Inaccessible 9.22.09 Y
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
4 Outside Meter Inaccessible Rescheduled Notes: jlw Y
4 Outside Meter Inaccessible Rescheduled Notes: jlw Y
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible TM NOREAD NOT PULLING READ Y
4 Outside Meter Inaccessible TM NOREAD NOT PULLING READ Y
4 Outside Meter Inaccessible Stuck Meter / Remote Y
4 Outside Meter Inaccessible Stuck Meter / Remote Y
4 Outside Meter Inaccessible Send Letter Y
4 Outside Meter Inaccessible Send Letter Y
4 Outside Meter Inaccessible W001 Found service on. Y
4 Outside Meter Inaccessible W001 Found service on. Y
4 Outside Meter Inaccessible W001 Left service on. Y
4 Outside Meter Inaccessible W001 Left service on. Y

782797 1516 NE Jefferson Ave 20090514 3 Inside Meter Inaccessible Sent letter to gain access 0
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782797 1516 NE Jefferson Ave 20090514 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2085516 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2101924 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2085516 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2101924 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2085516 W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830184348. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830184348. Y
3 Inside Meter Inaccessible Sent to bill batch for 3 estimates       JR 6/8 Y
3 Inside Meter Inaccessible Sent to bill batch for 3 estimates       JR 6/8 Y
3 Inside Meter Inaccessible 2101924 W001 In meter ID: 087243248T  reading: 0. Y
3 Inside Meter Inaccessible 2085516 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2101924 W001 In meter ID: 087243248T  reading: 0. Y
3 Inside Meter Inaccessible 2085516 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087243248T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087243248T  reading: 0. Y
3 Inside Meter Inaccessible SAS READS 0000 6-6-09 ------------ INSTALLED RADIO READ.MTR IN Y
3 Inside Meter Inaccessible SAS READS 0000 6-6-09 ------------ INSTALLED RADIO READ.MTR IN Y
3 Inside Meter Inaccessible SMALL CUBBY HOLE IN BASEMENT BATHROOM. RF#1830184348 MTR# Y
3 Inside Meter Inaccessible SMALL CUBBY HOLE IN BASEMENT BATHROOM. RF#1830184348 MTR# Y
3 Inside Meter Inaccessible 87243248  OLD MTR HAS DEAD BATTERY UNABLE TO GET READING. Y
3 Inside Meter Inaccessible 87243248  OLD MTR HAS DEAD BATTERY UNABLE TO GET READING. Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y

782861 3900 N Sherwood Ave 20090409 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2081475 "OUT READ 0498 RS
3 Inside Meter Inaccessible "OUT READ 0498 RS
3 Inside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
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782861 3900 N Sherwood Ave 20090409 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2081475 W001 Remote ID entered: 1830159516. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830159516. Y
3 Inside Meter Inaccessible SENT TO BILL BATCH FOR ESTIMATES.UPDATED SRVM           JR 5/26 Y
3 Inside Meter Inaccessible SENT TO BILL BATCH FOR ESTIMATES.UPDATED SRVM           JR 5/26 Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Out meter reading: 498. Y
3 Inside Meter Inaccessible W001 Out meter reading: 498. Y
3 Inside Meter Inaccessible W001 In meter ID: 087243118T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087243118T  reading: 0. Y
3 Inside Meter Inaccessible 1830159516. NO LEAKS AFTER EXCHANGE COMPLETED.  ESTIMATES SHOULD Y
3 Inside Meter Inaccessible 1830159516. NO LEAKS AFTER EXCHANGE COMPLETED.  ESTIMATES SHOULD Y
3 Inside Meter Inaccessible STOP NOW. Y
3 Inside Meter Inaccessible STOP NOW. Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible "TOUCHPAD. NEW METER # 87243118 AD 00
3 Inside Meter Inaccessible "TOUCHPAD. NEW METER # 87243118 AD 00

20090508 4 Inside Meter Inaccessible 0
4 Inside Meter Inaccessible

783465 2402 W Brooklyn Pl L0041 20090821 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2220734 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2222702 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2220734 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2222702 W001 In meter ID: 087576481T  reading: 0. Y
3 Inside Meter Inaccessible 2220734 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2222702 W001 In meter ID: 087576481T  reading: 0. Y
3 Inside Meter Inaccessible 2220734 W001 In meter ID: 087576481T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576481T  reading: 0. Y
3 Inside Meter Inaccessible 2222702 9/28/09 kfm  sent email to local office for out read on meter Y
3 Inside Meter Inaccessible 9/28/09 kfm  sent email to local office for out read on meter Y
3 Inside Meter Inaccessible 2220734 #87576481 READ 0000 RADIO READ 1830323630 Y
3 Inside Meter Inaccessible 2222702 out read per local office is 311 Y
3 Inside Meter Inaccessible 2220734 #87576481 READ 0000 RADIO READ 1830323630 Y
3 Inside Meter Inaccessible 2222702 out read per local office is 311 Y
3 Inside Meter Inaccessible 2220734 Changed Meter Y
3 Inside Meter Inaccessible 2222702 Sent to closer batch Y
3 Inside Meter Inaccessible 2220734 Changed Meter Y
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783465 2402 W Brooklyn Pl L0041 20090821 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2222702 Sent to closer batch Y
3 Inside Meter Inaccessible 2220734 Office review required. Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible "ALP 9/25/09 READ  NO RADIO SIGNAL ANG
3 Inside Meter Inaccessible "ALP 9/25/09 READ  NO RADIO SIGNAL ANG
3 Inside Meter Inaccessible "Per local office ....CV
3 Inside Meter Inaccessible "Per local office ....CV

783516 412 S Main St 20090603 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2150751 4 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 4 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible Rescheduled Notes: found on tb - ekd/tc C
3 Inside Meter Inaccessible Rescheduled Notes: found on tb - ekd/tc C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible "8-1-09 TB
3 Inside Meter Inaccessible "8-1-09 TB

20090706 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2150751 4 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 4 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
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783516 412 S Main St 20090706 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2150751 Rescheduled Notes: found on tb - ekd/tc C
4 Inside Meter Inaccessible Rescheduled Notes: found on tb - ekd/tc C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible "8-1-09 TB
4 Inside Meter Inaccessible "8-1-09 TB

20090805 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2150751 4 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 4 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
5 Inside Meter Inaccessible Rescheduled Notes: found on tb - ekd/tc C
5 Inside Meter Inaccessible Rescheduled Notes: found on tb - ekd/tc C
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible "8-1-09 TB
5 Inside Meter Inaccessible "8-1-09 TB

783712 2517 W HUMBOLDT ST 20090701 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2172092 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2177918 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible Scheduled an REm for Maria Y
3 Inside Meter Inaccessible 2179966 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2172092 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2177918 Scheduled an REm for Maria Y
3 Inside Meter Inaccessible 2179966 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2177918 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830311458. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830311458. Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estimates.Updated srvm         JR 8/14 Y
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783712 2517 W HUMBOLDT ST 20090701 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2177918 Sent to bill batch for 4 estimates.Updated srvm         JR 8/14 Y
3 Inside Meter Inaccessible 2172092 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2179966 W001 In meter ID: 087575887T  reading: 0. Y
3 Inside Meter Inaccessible 2172092 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2179966 W001 In meter ID: 087575887T  reading: 0. Y
3 Inside Meter Inaccessible 2177918 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2172092 LEFT CARD C
3 Inside Meter Inaccessible LEFT CARD C
3 Inside Meter Inaccessible 2177918 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2172092 W001 Incompletion reason: No Access. C
3 Inside Meter Inaccessible W001 Incompletion reason: No Access. C
3 Inside Meter Inaccessible 2177918 accurate with inside meter reading. Y
3 Inside Meter Inaccessible Reread meter to stop estimates. Y
3 Inside Meter Inaccessible Reread meter to stop estimates. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087575887T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087575887T  reading: 0. Y
3 Inside Meter Inaccessible 87575887T   MJW Y
3 Inside Meter Inaccessible 87575887T   MJW Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y

783864 818 W Mcclure Ave 20090306 6 Inside Meter Inaccessible Sent letter to gain access 0
6 Inside Meter Inaccessible
6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2089973 8 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
6 Inside Meter Inaccessible 8 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
6 Inside Meter Inaccessible Read Only Y
6 Inside Meter Inaccessible Read Only Y
6 Inside Meter Inaccessible Vacant property Y
6 Inside Meter Inaccessible Vacant property Y
6 Inside Meter Inaccessible W001 Found service on. Y
6 Inside Meter Inaccessible W001 Found service on. Y
6 Inside Meter Inaccessible W001 Left service on. Y
6 Inside Meter Inaccessible W001 Left service on. Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
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783864 818 W Mcclure Ave 20090306 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2089973 Rescheduled Notes: FOUND ON TB - EKD/TC Y
6 Inside Meter Inaccessible Rescheduled Notes: FOUND ON TB - EKD/TC Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible W001 Meter reading: 431. Y
6 Inside Meter Inaccessible W001 Meter reading: 431. Y
6 Inside Meter Inaccessible "ALP 7/16/09 READ 0431 ON L
6 Inside Meter Inaccessible "ALP 7/16/09 READ 0431 ON L

20090408 7 Inside Meter Inaccessible Sent letter to gain access 0
7 Inside Meter Inaccessible
7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2089973 8 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
7 Inside Meter Inaccessible 8 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
7 Inside Meter Inaccessible Read Only Y
7 Inside Meter Inaccessible Read Only Y
7 Inside Meter Inaccessible Vacant property Y
7 Inside Meter Inaccessible Vacant property Y
7 Inside Meter Inaccessible W001 Found service on. Y
7 Inside Meter Inaccessible W001 Found service on. Y
7 Inside Meter Inaccessible W001 Left service on. Y
7 Inside Meter Inaccessible W001 Left service on. Y
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
7 Inside Meter Inaccessible Rescheduled Notes: FOUND ON TB - EKD/TC Y
7 Inside Meter Inaccessible Rescheduled Notes: FOUND ON TB - EKD/TC Y
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Inside Meter Inaccessible W001 Meter reading: 431. Y
7 Inside Meter Inaccessible W001 Meter reading: 431. Y
7 Inside Meter Inaccessible "ALP 7/16/09 READ 0431 ON L
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783864 818 W Mcclure Ave 20090408 7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2089973 "ALP 7/16/09 READ 0431 ON L
20090507 8 Inside Meter Inaccessible Sent letter to gain access 0

8 Inside Meter Inaccessible
8 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2089973 8 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
8 Inside Meter Inaccessible 8 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
8 Inside Meter Inaccessible Read Only Y
8 Inside Meter Inaccessible Read Only Y
8 Inside Meter Inaccessible Vacant property Y
8 Inside Meter Inaccessible Vacant property Y
8 Inside Meter Inaccessible W001 Found service on. Y
8 Inside Meter Inaccessible W001 Found service on. Y
8 Inside Meter Inaccessible W001 Left service on. Y
8 Inside Meter Inaccessible W001 Left service on. Y
8 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
8 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
8 Inside Meter Inaccessible Rescheduled Notes: FOUND ON TB - EKD/TC Y
8 Inside Meter Inaccessible Rescheduled Notes: FOUND ON TB - EKD/TC Y
8 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Inside Meter Inaccessible W001 Meter reading: 431. Y
8 Inside Meter Inaccessible W001 Meter reading: 431. Y
8 Inside Meter Inaccessible "ALP 7/16/09 READ 0431 ON L
8 Inside Meter Inaccessible "ALP 7/16/09 READ 0431 ON L

20090608 9 Inside Meter Inaccessible 0
9 Inside Meter Inaccessible

784527 712 E Mcclure Ave 20090818 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2226412 METER EXCHANGE THUR. 10/01/09 @ 10:00A 525-3828 Y
3 Inside Meter Inaccessible 2220739 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2229338 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2220739 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2226412 METER EXCHANGE THUR. 10/01/09 @ 10:00A 525-3828 Y
3 Inside Meter Inaccessible 2229338 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2226412 W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
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784527 712 E Mcclure Ave 20090818 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2226412 W001 Remote ID entered: 1830327949. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830327949. Y
3 Inside Meter Inaccessible 2229338 W001 In meter ID: 087575798T  reading: 0. Y
3 Inside Meter Inaccessible 2226412 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2220739 TM NO READ NOT PULLING READ NHLC C
3 Inside Meter Inaccessible TM NO READ NOT PULLING READ NHLC C
3 Inside Meter Inaccessible 2229338 W001 In meter ID: 087575798T  reading: 0. Y
3 Inside Meter Inaccessible 2226412 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2220739 Stuck Meter / Remote C
3 Inside Meter Inaccessible Stuck Meter / Remote C
3 Inside Meter Inaccessible 2226412 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087575798T  reading: 0. Y
3 Inside Meter Inaccessible 2220739 No answer / Left card C
3 Inside Meter Inaccessible 2226412 W001 In meter ID: 087575798T  reading: 0. Y
3 Inside Meter Inaccessible 2220739 No answer / Left card C
3 Inside Meter Inaccessible W001 Found service on. C
3 Inside Meter Inaccessible 2226412 AG     10/01      SET NEW RADIO READ 1830327949     METER Y
3 Inside Meter Inaccessible AG     10/01      SET NEW RADIO READ 1830327949     METER Y
3 Inside Meter Inaccessible 2220739 W001 Found service on. C
3 Inside Meter Inaccessible W001 Left service on. C
3 Inside Meter Inaccessible 2226412 87575798     LOW BATTERY Y
3 Inside Meter Inaccessible 87575798     LOW BATTERY Y
3 Inside Meter Inaccessible 2220739 W001 Left service on. C
3 Inside Meter Inaccessible 2226412 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2220739 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2226412 Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y

785244 909 S Gomo St 20090529 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2240808 6 CONS EST - LOCKED GATE - SEE IF SOMEONE HOME TO INSTALL RADIO C
3 Inside Meter Inaccessible 2248539 CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO REPAIR EQUIPMENT C
3 Inside Meter Inaccessible 2240808 6 CONS EST - LOCKED GATE - SEE IF SOMEONE HOME TO INSTALL RADIO C
3 Inside Meter Inaccessible 2248539 CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO REPAIR EQUIPMENT C
3 Inside Meter Inaccessible 2240808 No action required. No read..CV/OPS 10.15.09 C
3 Inside Meter Inaccessible No action required. No read..CV/OPS 10.15.09 C
3 Inside Meter Inaccessible 2248539 T/OFF UNTIL ACCESS GIVEN C
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785244 909 S Gomo St 20090529 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2240808 READ METER C
3 Inside Meter Inaccessible 2248539 T/OFF UNTIL ACCESS GIVEN C
3 Inside Meter Inaccessible 2240808 READ METER C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2248539 scheduled meter change C
3 Inside Meter Inaccessible scheduled meter change C
3 Inside Meter Inaccessible 2240808 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible TM NHLC GATE LOCKED C
3 Inside Meter Inaccessible TM NHLC GATE LOCKED C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible W001 Found service on. C
3 Inside Meter Inaccessible W001 Found service on. C
3 Inside Meter Inaccessible W001 Left service on. C
3 Inside Meter Inaccessible W001 Left service on. C
3 Inside Meter Inaccessible W001 Incompletion reason: No Access. C
3 Inside Meter Inaccessible W001 Incompletion reason: No Access. C

20090630 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2248539 CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO REPAIR EQUIPMENT C
4 Inside Meter Inaccessible 2240808 6 CONS EST - LOCKED GATE - SEE IF SOMEONE HOME TO INSTALL RADIO C
4 Inside Meter Inaccessible 2248539 CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO REPAIR EQUIPMENT C
4 Inside Meter Inaccessible 2240808 6 CONS EST - LOCKED GATE - SEE IF SOMEONE HOME TO INSTALL RADIO C
4 Inside Meter Inaccessible No action required. No read..CV/OPS 10.15.09 C
4 Inside Meter Inaccessible No action required. No read..CV/OPS 10.15.09 C
4 Inside Meter Inaccessible READ METER C
4 Inside Meter Inaccessible 2248539 T/OFF UNTIL ACCESS GIVEN C
4 Inside Meter Inaccessible T/OFF UNTIL ACCESS GIVEN C
4 Inside Meter Inaccessible 2240808 READ METER C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2248539 scheduled meter change C
4 Inside Meter Inaccessible 2240808 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2248539 scheduled meter change C
4 Inside Meter Inaccessible 2240808 TM NHLC GATE LOCKED C
4 Inside Meter Inaccessible TM NHLC GATE LOCKED C
4 Inside Meter Inaccessible No answer / Left card C
4 Inside Meter Inaccessible No answer / Left card C
4 Inside Meter Inaccessible W001 Found service on. C
4 Inside Meter Inaccessible W001 Found service on. C
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785244 909 S Gomo St 20090630 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2240808 W001 Left service on. C
4 Inside Meter Inaccessible W001 Left service on. C
4 Inside Meter Inaccessible W001 Incompletion reason: No Access. C
4 Inside Meter Inaccessible W001 Incompletion reason: No Access. C

20090731 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2240808 6 CONS EST - LOCKED GATE - SEE IF SOMEONE HOME TO INSTALL RADIO C
5 Inside Meter Inaccessible 2248539 CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO REPAIR EQUIPMENT C
5 Inside Meter Inaccessible 2240808 6 CONS EST - LOCKED GATE - SEE IF SOMEONE HOME TO INSTALL RADIO C
5 Inside Meter Inaccessible 2248539 CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO REPAIR EQUIPMENT C
5 Inside Meter Inaccessible 2240808 No action required. No read..CV/OPS 10.15.09 C
5 Inside Meter Inaccessible No action required. No read..CV/OPS 10.15.09 C
5 Inside Meter Inaccessible 2248539 T/OFF UNTIL ACCESS GIVEN C
5 Inside Meter Inaccessible 2240808 READ METER C
5 Inside Meter Inaccessible 2248539 T/OFF UNTIL ACCESS GIVEN C
5 Inside Meter Inaccessible 2240808 READ METER C
5 Inside Meter Inaccessible 2248539 scheduled meter change C
5 Inside Meter Inaccessible 2240808 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 2248539 scheduled meter change C
5 Inside Meter Inaccessible 2240808 TM NHLC GATE LOCKED C
5 Inside Meter Inaccessible TM NHLC GATE LOCKED C
5 Inside Meter Inaccessible No answer / Left card C
5 Inside Meter Inaccessible No answer / Left card C
5 Inside Meter Inaccessible W001 Found service on. C
5 Inside Meter Inaccessible W001 Found service on. C
5 Inside Meter Inaccessible W001 Left service on. C
5 Inside Meter Inaccessible W001 Left service on. C
5 Inside Meter Inaccessible W001 Incompletion reason: No Access. C
5 Inside Meter Inaccessible W001 Incompletion reason: No Access. C

20090831 6 Inside Meter Inaccessible Sent letter to gain access 0
6 Inside Meter Inaccessible
6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2248539 CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO REPAIR EQUIPMENT C
6 Inside Meter Inaccessible 2240808 6 CONS EST - LOCKED GATE - SEE IF SOMEONE HOME TO INSTALL RADIO C
6 Inside Meter Inaccessible 6 CONS EST - LOCKED GATE - SEE IF SOMEONE HOME TO INSTALL RADIO C
6 Inside Meter Inaccessible 2248539 CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO REPAIR EQUIPMENT C
6 Inside Meter Inaccessible 2240808 No action required. No read..CV/OPS 10.15.09 C
6 Inside Meter Inaccessible No action required. No read..CV/OPS 10.15.09 C
6 Inside Meter Inaccessible READ METER C
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785244 909 S Gomo St 20090831 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2248539 T/OFF UNTIL ACCESS GIVEN C
6 Inside Meter Inaccessible T/OFF UNTIL ACCESS GIVEN C
6 Inside Meter Inaccessible 2240808 READ METER C
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible 2248539 scheduled meter change C
6 Inside Meter Inaccessible scheduled meter change C
6 Inside Meter Inaccessible 2240808 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible TM NHLC GATE LOCKED C
6 Inside Meter Inaccessible TM NHLC GATE LOCKED C
6 Inside Meter Inaccessible No answer / Left card C
6 Inside Meter Inaccessible No answer / Left card C
6 Inside Meter Inaccessible W001 Found service on. C
6 Inside Meter Inaccessible W001 Found service on. C
6 Inside Meter Inaccessible W001 Left service on. C
6 Inside Meter Inaccessible W001 Left service on. C
6 Inside Meter Inaccessible W001 Incompletion reason: No Access. C
6 Inside Meter Inaccessible W001 Incompletion reason: No Access. C

785428 718 W Thrush Ave 20090507 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2134178 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2135828 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2085521 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2135828 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2134178 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2085521 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2134178 W001 Found service on. Y
3 Inside Meter Inaccessible 2085521 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2134178 W001 Found service on. Y
3 Inside Meter Inaccessible 2085521 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2134178 W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830192501. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830192501. Y
3 Inside Meter Inaccessible Associated meter change order #2135828 failed.  Close both Y
3 Inside Meter Inaccessible Associated meter change order #2135828 failed.  Close both Y
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785428 718 W Thrush Ave 20090507 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2134178 orders manually. Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible Closed order.Sent to bill batch for 4 estimates        Jr 7/9 Y
3 Inside Meter Inaccessible Closed order.Sent to bill batch for 4 estimates        Jr 7/9 Y
3 Inside Meter Inaccessible accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2085521 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2135828 W001 In meter ID: 087243339T  reading: 0. Y
3 Inside Meter Inaccessible 2085521 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2134178 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2135828 W001 In meter ID: 087243339T  reading: 0. Y
3 Inside Meter Inaccessible 2134178 she will be home but needs a call ahead Y
3 Inside Meter Inaccessible 2135828 W001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible 2085521 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2135828 W001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible 2134178 she will be home but needs a call ahead Y
3 Inside Meter Inaccessible remote is broken Y
3 Inside Meter Inaccessible 2085521 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible 2134178 remote is broken Y
3 Inside Meter Inaccessible 2085521 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible 2135828 Closed order.Used out r-0057 based off of last year 7/9/08 Y
3 Inside Meter Inaccessible 2085521 Rescheduled Notes: FOUND ON TB - EKD/TC C
3 Inside Meter Inaccessible 2134178 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2135828 Closed order.Used out r-0057 based off of last year 7/9/08 Y
3 Inside Meter Inaccessible 2085521 Rescheduled Notes: FOUND ON TB - EKD/TC C
3 Inside Meter Inaccessible 2134178 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087243339T  reading: 0. Y
3 Inside Meter Inaccessible 2135828 usage of 3 units.     JR 7/9 Y
3 Inside Meter Inaccessible 2085521 SAS 6-9-09 -------- COULD NOT GET RF TO PULL READ. LEFT CARD. C
3 Inside Meter Inaccessible SAS 6-9-09 -------- COULD NOT GET RF TO PULL READ. LEFT CARD. C
3 Inside Meter Inaccessible 2134178 W001 In meter ID: 087243339T  reading: 0. Y
3 Inside Meter Inaccessible 2135828 usage of 3 units.     JR 7/9 Y
3 Inside Meter Inaccessible Cannot close.In meter read batch......JR Y
3 Inside Meter Inaccessible 2134178 TM NO READ LOW BATTERY SET RR 087243339T 0000 ID 1830192501 Y
3 Inside Meter Inaccessible 2085521 No answer / Left card C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible 2134178 TM NO READ LOW BATTERY SET RR 087243339T 0000 ID 1830192501 Y
3 Inside Meter Inaccessible 2135828 Cannot close.In meter read batch......JR Y
3 Inside Meter Inaccessible 2085521 W001 Found service on. C
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785428 718 W Thrush Ave 20090507 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2134178 Stuck Meter / Remote Y
3 Inside Meter Inaccessible Stuck Meter / Remote Y
3 Inside Meter Inaccessible 2085521 W001 Found service on. C
3 Inside Meter Inaccessible W001 Left service on. C
3 Inside Meter Inaccessible 2134178 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2135828 Closed order       JR 7/10 Y
3 Inside Meter Inaccessible 2085521 W001 Left service on. C
3 Inside Meter Inaccessible 2134178 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2135828 Closed order       JR 7/10 Y

20090608 4 Inside Meter Inaccessible W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2134176 Please change meter out and turn water on after cotrm. Customer w Y
4 Inside Meter Inaccessible Please change meter out and turn water on after cotrm. Customer w Y
4 Inside Meter Inaccessible 2135828 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2134176 ANDREA 7-8-09 Y
4 Inside Meter Inaccessible ANDREA 7-8-09 Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible W001 Operated curb stop. Y
4 Inside Meter Inaccessible W001 Operated curb stop. Y
4 Inside Meter Inaccessible W001 Found service off. Y
4 Inside Meter Inaccessible W001 Found service off. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830268794. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830268794. Y
4 Inside Meter Inaccessible 2135828 W001 In meter ID: 087243339T  reading: 0. Y
4 Inside Meter Inaccessible 2134176 ill be home Y
4 Inside Meter Inaccessible ill be home Y
4 Inside Meter Inaccessible 2135828 W001 In meter ID: 087243339T  reading: 0. Y
4 Inside Meter Inaccessible 2134176 Please special handle for today due to ida states same day cut of Y
4 Inside Meter Inaccessible 2135828 W001 Closing Error: Service is in a meter read batch. Y
4 Inside Meter Inaccessible W001 Closing Error: Service is in a meter read batch. Y
4 Inside Meter Inaccessible 2134176 Please special handle for today due to ida states same day cut of Y
4 Inside Meter Inaccessible f is after 4 pm Y
4 Inside Meter Inaccessible f is after 4 pm Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2135828 Closed order.Used out r-0057 based off of last year 7/9/08 Y
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785428 718 W Thrush Ave 20090608 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2135828 Closed order.Used out r-0057 based off of last year 7/9/08 Y
4 Inside Meter Inaccessible 2134176 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 7/8 2:55PM CST CALLED TO BRITTNEY WILL PULL TO BE WORKED 7/8 AMH/ Y
4 Inside Meter Inaccessible 2135828 usage of 3 units.     JR 7/9 Y
4 Inside Meter Inaccessible 2134176 7/8 2:55PM CST CALLED TO BRITTNEY WILL PULL TO BE WORKED 7/8 AMH/ Y
4 Inside Meter Inaccessible 2135828 usage of 3 units.     JR 7/9 Y
4 Inside Meter Inaccessible 2134176 TC Y
4 Inside Meter Inaccessible 2135828 Cannot close.In meter read batch......JR Y
4 Inside Meter Inaccessible 2134176 TC Y
4 Inside Meter Inaccessible 2135828 Cannot close.In meter read batch......JR Y
4 Inside Meter Inaccessible 2134176 W001 Out meter reading: 2324. Y
4 Inside Meter Inaccessible W001 Out meter reading: 2324. Y
4 Inside Meter Inaccessible 2135828 Closed order       JR 7/10 Y
4 Inside Meter Inaccessible 2134176 W001 In meter ID: 087451257N  reading: 0. Y
4 Inside Meter Inaccessible 2135828 Closed order       JR 7/10 Y
4 Inside Meter Inaccessible 2134176 W001 In meter ID: 087451257N  reading: 0. Y

785681 712 E Arcadia Ave 20090515 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2085525 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible METER CHANGED C
3 Inside Meter Inaccessible METER CHANGED C

786040 827 W Bartlett Ct 20090407 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2081486 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830197573. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830197573. Y
3 Inside Meter Inaccessible JR 6/1 UPDATED SRVM.SENT TO BILL BATCH FOR 4 ESTIMATES Y
3 Inside Meter Inaccessible JR 6/1 UPDATED SRVM.SENT TO BILL BATCH FOR 4 ESTIMATES Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
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786040 827 W Bartlett Ct 20090407 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2081486 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Inside Meter Inaccessible Rescheduled Notes: dew Y
3 Inside Meter Inaccessible Rescheduled Notes: dew Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087243094T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087243094T  reading: 0. Y
3 Inside Meter Inaccessible 0000 RADIO READ #1830197573 Y
3 Inside Meter Inaccessible 0000 RADIO READ #1830197573 Y
3 Inside Meter Inaccessible "ALP 5/29/09 READ  NO SIGNAL ANG
3 Inside Meter Inaccessible "ALP 5/29/09 READ  NO SIGNAL ANG

20090506 4 Inside Meter Inaccessible 0
4 Inside Meter Inaccessible

786221 610 Green St 20090716 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2185741 METER EXCHANGE WED 8/19 AT 4:00  232-1309 Y
3 Inside Meter Inaccessible 2172098 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2186947 Ref so# 2185741 Meter changed Y
3 Inside Meter Inaccessible 2185741 METER EXCHANGE WED 8/19 AT 4:00  232-1309 Y
3 Inside Meter Inaccessible 2186947 Ref so# 2185741 Meter changed Y
3 Inside Meter Inaccessible 2172098 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2185741 ID field. Y
3 Inside Meter Inaccessible ID field. Y
3 Inside Meter Inaccessible Closed order        JR 8/19 Y
3 Inside Meter Inaccessible Closed order        JR 8/19 Y
3 Inside Meter Inaccessible 2186947 Radio Read Device Installed Y
3 Inside Meter Inaccessible 2185741 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2172098 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2185741 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2186947 Radio Read Device Installed Y
3 Inside Meter Inaccessible 2185741 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2172098 AH     8/11      THIS IS A VACANT HOUSE C
3 Inside Meter Inaccessible 2186947 Removed meter r-0000.Set meter 087576206T r-0000.RF#1830313357 Y
3 Inside Meter Inaccessible 2185741 W001 Out meter reading: 0. Y
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786221 610 Green St 20090716 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2186947 Removed meter r-0000.Set meter 087576206T r-0000.RF#1830313357 Y
3 Inside Meter Inaccessible 2172098 AH     8/11      THIS IS A VACANT HOUSE C
3 Inside Meter Inaccessible 2185741 W001 In meter ID: 087576206 T  reading: 0. Y
3 Inside Meter Inaccessible 2186947 JR 8/19 Y
3 Inside Meter Inaccessible 2172098 W001 Incompletion reason: No Access. C
3 Inside Meter Inaccessible W001 Incompletion reason: No Access. C
3 Inside Meter Inaccessible 2185741 W001 In meter ID: 087576206 T  reading: 0. Y
3 Inside Meter Inaccessible 2186947 JR 8/19 Y
3 Inside Meter Inaccessible 2185741 JCK  8-19-09  INSTALLED  NEW  R-F  METER Y
3 Inside Meter Inaccessible 2186947 Cannot close.In locked bill b.......JR 8/19 Y
3 Inside Meter Inaccessible 2185741 JCK  8-19-09  INSTALLED  NEW  R-F  METER Y
3 Inside Meter Inaccessible 2186947 Cannot close.In locked bill b.......JR 8/19 Y
3 Inside Meter Inaccessible 2185741 Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible 2186947 Closed order         JR 8/20 Y
3 Inside Meter Inaccessible 2185741 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2186947 Closed order         JR 8/20 Y
3 Inside Meter Inaccessible 2185741 Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830313357. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830313357. Y
3 Inside Meter Inaccessible "The value recorded 57620
3 Inside Meter Inaccessible "The value recorded 57620

786721 1011 E Virginia Ave 20090616 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2143684 PLEASE CHANGE OUT METER DUE TO EST. WHEN WATER IS TURNED BACK ON C
3 Inside Meter Inaccessible PLEASE CHANGE OUT METER DUE TO EST. WHEN WATER IS TURNED BACK ON C
3 Inside Meter Inaccessible AFTER NON PAY C
3 Inside Meter Inaccessible AFTER NON PAY C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible CANCEL C
3 Inside Meter Inaccessible CANCEL C

20090720 4 Inside Meter Inaccessible 0
4 Inside Meter Inaccessible

787152 2133 W Millman St 20090331 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2052172 Customer has no water.  REM order worked today says can't pull re Y
3 Inside Meter Inaccessible 2052330 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2045525 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2052172 Customer has no water.  REM order worked today says can't pull re Y
3 Inside Meter Inaccessible 2045525 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
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787152 2133 W Millman St 20090331 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2052330 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2052172 Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830160813. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830160813. Y
3 Inside Meter Inaccessible 2045525 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2052330 W001 In meter ID: 087243738T  reading: 0. Y
3 Inside Meter Inaccessible 2045525 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2052330 W001 In meter ID: 087243738T  reading: 0. Y
3 Inside Meter Inaccessible 2052172 ere to her home and she has no idea why the water was turned off. Y
3 Inside Meter Inaccessible 2045525 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Inside Meter Inaccessible 2052172 ere to her home and she has no idea why the water was turned off. Y
3 Inside Meter Inaccessible Please investigate.  She says her meter is inside and the FSR w Y
3 Inside Meter Inaccessible 2045525 Rescheduled Notes: pulled - dbs - ekd/tc Y
3 Inside Meter Inaccessible 2052172 Please investigate.  She says her meter is inside and the FSR w Y
3 Inside Meter Inaccessible 2045525 Rescheduled Notes: pulled - dbs - ekd/tc Y
3 Inside Meter Inaccessible 2052172 ould have to come inside to get a read and repair reader. Y
3 Inside Meter Inaccessible 2045525 W001 Meter reading: 5. Y
3 Inside Meter Inaccessible W001 Meter reading: 5. Y
3 Inside Meter Inaccessible 2052172 ould have to come inside to get a read and repair reader. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2045525 Other Y
3 Inside Meter Inaccessible 2052172 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2045525 Other Y
3 Inside Meter Inaccessible 2052172 W001 In meter ID: 087243738T  reading: 0. Y
3 Inside Meter Inaccessible 2045525 W001 Remote ID entered: 1830160813. Y
3 Inside Meter Inaccessible 2052172 W001 In meter ID: 087243738T  reading: 0. Y
3 Inside Meter Inaccessible 2045525 W001 Remote ID entered: 1830160813. Y
3 Inside Meter Inaccessible 2052172 87243738T   MJW Y
3 Inside Meter Inaccessible 87243738T   MJW Y
3 Inside Meter Inaccessible 2045525 JR 5/7 UPDATED REMOTE ID INFORMATION Y
3 Inside Meter Inaccessible 2052172 Turned on at curbstop Y
3 Inside Meter Inaccessible Turned on at curbstop Y
3 Inside Meter Inaccessible 2045525 JR 5/7 UPDATED REMOTE ID INFORMATION Y
3 Inside Meter Inaccessible 2052172 "ad tomer
3 Inside Meter Inaccessible "ad tomer

787194 109 NE Rock Island Ave 20090615 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2157062 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2150761 4 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
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787194 109 NE Rock Island Ave 20090615 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2158322 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2157062 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2158322 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2150761 4 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2157062 Sent to bill batch for 4 estimates        JR 7/29 Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estimates        JR 7/29 Y
3 Inside Meter Inaccessible accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2150761 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2158322 W001 In meter ID: 087575837T  reading: 0. Y
3 Inside Meter Inaccessible 2150761 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2158322 W001 In meter ID: 087575837T  reading: 0. Y
3 Inside Meter Inaccessible 2157062 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2150761 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible 2157062 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2150761 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible 2157062 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2150761 Rescheduled Notes: found on tb - ekd/tc C
3 Inside Meter Inaccessible 2157062 W001 In meter ID: 087575837T  reading: 0. Y
3 Inside Meter Inaccessible 2150761 Rescheduled Notes: found on tb - ekd/tc C
3 Inside Meter Inaccessible 2157062 W001 In meter ID: 087575837T  reading: 0. Y
3 Inside Meter Inaccessible 7-28-09  S SMITH.  INSTALLED NEW MTR.  OUTREAD UNKNOWN.  NEW Y
3 Inside Meter Inaccessible 2150761 Cancelled - Sord not needed. Meter change done      JR 7/29 C
3 Inside Meter Inaccessible 2157062 7-28-09  S SMITH.  INSTALLED NEW MTR.  OUTREAD UNKNOWN.  NEW Y
3 Inside Meter Inaccessible 2150761 Cancelled - Sord not needed. Meter change done      JR 7/29 C
3 Inside Meter Inaccessible 2157062 MTR# 87575837.  RR# 1830328253 Y
3 Inside Meter Inaccessible MTR# 87575837.  RR# 1830328253 Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830328253. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830328253. Y

20090716 4 Inside Meter Inaccessible 2150761 4 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2157062 Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible 2158322 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2150761 4 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2157062 Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible 2158322 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2157062 Sent to bill batch for 4 estimates        JR 7/29 Y
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787194 109 NE Rock Island Ave 20090716 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2157062 Sent to bill batch for 4 estimates        JR 7/29 Y
4 Inside Meter Inaccessible 2158322 W001 In meter ID: 087575837T  reading: 0. Y
4 Inside Meter Inaccessible 2157062 accurate with inside meter reading. Y
4 Inside Meter Inaccessible 2150761 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2157062 accurate with inside meter reading. Y
4 Inside Meter Inaccessible 2158322 W001 In meter ID: 087575837T  reading: 0. Y
4 Inside Meter Inaccessible 2150761 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
4 Inside Meter Inaccessible 2157062 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2150761 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
4 Inside Meter Inaccessible 2157062 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 087575837T  reading: 0. Y
4 Inside Meter Inaccessible 2150761 Rescheduled Notes: found on tb - ekd/tc C
4 Inside Meter Inaccessible Rescheduled Notes: found on tb - ekd/tc C
4 Inside Meter Inaccessible 2157062 W001 In meter ID: 087575837T  reading: 0. Y
4 Inside Meter Inaccessible 2150761 Cancelled - Sord not needed. Meter change done      JR 7/29 C
4 Inside Meter Inaccessible 2157062 7-28-09  S SMITH.  INSTALLED NEW MTR.  OUTREAD UNKNOWN.  NEW Y
4 Inside Meter Inaccessible 7-28-09  S SMITH.  INSTALLED NEW MTR.  OUTREAD UNKNOWN.  NEW Y
4 Inside Meter Inaccessible 2150761 Cancelled - Sord not needed. Meter change done      JR 7/29 C
4 Inside Meter Inaccessible 2157062 MTR# 87575837.  RR# 1830328253 Y
4 Inside Meter Inaccessible MTR# 87575837.  RR# 1830328253 Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830328253. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830328253. Y

787508 3420 W Fremont St 20090331 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2092769 CHECK INTO CONS. EST. C
3 Inside Meter Inaccessible 2045527 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2092809 W001 Out meter reading: 791. Y
3 Inside Meter Inaccessible 2089266 3 CONS EST - CUSTOMER HAS REC'D 3 REQUESTS FOR ACCCESS - TO DATE C
3 Inside Meter Inaccessible 2045527 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2089266 3 CONS EST - CUSTOMER HAS REC'D 3 REQUESTS FOR ACCCESS - TO DATE C
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787508 3420 W Fremont St 20090331 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2092769 CHECK INTO CONS. EST. C
3 Inside Meter Inaccessible 2092809 W001 Out meter reading: 791. Y
3 Inside Meter Inaccessible 2092769 W001 Left service on. C
3 Inside Meter Inaccessible W001 Left service on. C
3 Inside Meter Inaccessible W001 Remote ID entered: 1830162605. C
3 Inside Meter Inaccessible W001 Remote ID entered: 1830162605. C
3 Inside Meter Inaccessible Associated meter change order #2092809 failed.  Close both C
3 Inside Meter Inaccessible Associated meter change order #2092809 failed.  Close both C
3 Inside Meter Inaccessible orders manually. C
3 Inside Meter Inaccessible orders manually. C
3 Inside Meter Inaccessible METER CHANGED C
3 Inside Meter Inaccessible METER CHANGED C
3 Inside Meter Inaccessible Sent to bill batch for 4 estimates      JR 5/29 C
3 Inside Meter Inaccessible Sent to bill batch for 4 estimates      JR 5/29 C
3 Inside Meter Inaccessible 2092809 W001 In meter ID: 087242914T  reading: 0. Y
3 Inside Meter Inaccessible 2092769 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2045527 TM NO READ PAD NOT PULLING C
3 Inside Meter Inaccessible 2089266 NO REPLY - T/OFF UNTIL ACCESS GIVEN C
3 Inside Meter Inaccessible 2092809 W001 In meter ID: 087242914T  reading: 0. Y
3 Inside Meter Inaccessible 2089266 NO REPLY - T/OFF UNTIL ACCESS GIVEN C
3 Inside Meter Inaccessible 2092769 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2045527 TM NO READ PAD NOT PULLING C
3 Inside Meter Inaccessible 2089266 CANCEL C
3 Inside Meter Inaccessible 2092809 W001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible 2045527 No answer / Left card C
3 Inside Meter Inaccessible 2092769 W001 Out meter reading: 791. C
3 Inside Meter Inaccessible W001 Out meter reading: 791. C
3 Inside Meter Inaccessible 2092809 W001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible 2045527 No answer / Left card C
3 Inside Meter Inaccessible 2089266 CANCEL C
3 Inside Meter Inaccessible 2092769 W001 In meter ID: 087242914T  reading: 0. C
3 Inside Meter Inaccessible 2045527 Send Letter C
3 Inside Meter Inaccessible 2092769 W001 In meter ID: 087242914T  reading: 0. C
3 Inside Meter Inaccessible 2045527 Send Letter C
3 Inside Meter Inaccessible 2092809 Closed order         JR 5/29 Y
3 Inside Meter Inaccessible 2092769 SAS READS 0000 5-28-09 ---------- INSTALLED RADIO READ# C
3 Inside Meter Inaccessible 2045527 W001 Operated curb stop. C
3 Inside Meter Inaccessible W001 Operated curb stop. C
3 Inside Meter Inaccessible 2092809 Closed order         JR 5/29 Y
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787508 3420 W Fremont St 20090331 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2092769 SAS READS 0000 5-28-09 ---------- INSTALLED RADIO READ# C
3 Inside Meter Inaccessible 2092809 Cannot close.In meter read b. for today.....jr Y
3 Inside Meter Inaccessible 2092769 1830162605 METER# 87242914 C
3 Inside Meter Inaccessible 2045527 W001 Found service on. C
3 Inside Meter Inaccessible 2092769 1830162605 METER# 87242914 C
3 Inside Meter Inaccessible 2045527 W001 Found service on. C
3 Inside Meter Inaccessible 2092809 Cannot close.In meter read b. for today.....jr Y
3 Inside Meter Inaccessible 2045527 W001 Left service on. C
3 Inside Meter Inaccessible 2092769 Installed Radio Reading Device C
3 Inside Meter Inaccessible 2045527 W001 Left service on. C
3 Inside Meter Inaccessible 2092769 Installed Radio Reading Device C
3 Inside Meter Inaccessible 2045527 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2092769 Changed Meter C
3 Inside Meter Inaccessible 2045527 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2092769 Changed Meter C
3 Inside Meter Inaccessible W001 Found service on. C
3 Inside Meter Inaccessible W001 Found service on. C

20090430 4 Inside Meter Inaccessible 2089266 3 CONS EST - CUSTOMER HAS REC'D 3 REQUESTS FOR ACCCESS - TO DATE C
4 Inside Meter Inaccessible 2092769 CHECK INTO CONS. EST. C
4 Inside Meter Inaccessible 2092809 W001 Out meter reading: 791. Y
4 Inside Meter Inaccessible 2089266 3 CONS EST - CUSTOMER HAS REC'D 3 REQUESTS FOR ACCCESS - TO DATE C
4 Inside Meter Inaccessible 2092809 W001 Out meter reading: 791. Y
4 Inside Meter Inaccessible 2092769 CHECK INTO CONS. EST. C
4 Inside Meter Inaccessible W001 Left service on. C
4 Inside Meter Inaccessible W001 Left service on. C
4 Inside Meter Inaccessible W001 Remote ID entered: 1830162605. C
4 Inside Meter Inaccessible W001 Remote ID entered: 1830162605. C
4 Inside Meter Inaccessible Associated meter change order #2092809 failed.  Close both C
4 Inside Meter Inaccessible Associated meter change order #2092809 failed.  Close both C
4 Inside Meter Inaccessible orders manually. C
4 Inside Meter Inaccessible orders manually. C
4 Inside Meter Inaccessible METER CHANGED C
4 Inside Meter Inaccessible METER CHANGED C
4 Inside Meter Inaccessible Sent to bill batch for 4 estimates      JR 5/29 C
4 Inside Meter Inaccessible Sent to bill batch for 4 estimates      JR 5/29 C
4 Inside Meter Inaccessible 2092809 W001 In meter ID: 087242914T  reading: 0. Y
4 Inside Meter Inaccessible 2089266 NO REPLY - T/OFF UNTIL ACCESS GIVEN C
4 Inside Meter Inaccessible 2092769 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2089266 NO REPLY - T/OFF UNTIL ACCESS GIVEN C
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787508 3420 W Fremont St 20090430 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2092769 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2092809 W001 In meter ID: 087242914T  reading: 0. Y
4 Inside Meter Inaccessible W001 Closing Error: Service is in a meter read batch. Y
4 Inside Meter Inaccessible 2092769 W001 Out meter reading: 791. C
4 Inside Meter Inaccessible 2089266 CANCEL C
4 Inside Meter Inaccessible CANCEL C
4 Inside Meter Inaccessible 2092769 W001 Out meter reading: 791. C
4 Inside Meter Inaccessible 2092809 W001 Closing Error: Service is in a meter read batch. Y
4 Inside Meter Inaccessible 2092769 W001 In meter ID: 087242914T  reading: 0. C
4 Inside Meter Inaccessible W001 In meter ID: 087242914T  reading: 0. C
4 Inside Meter Inaccessible 2092809 Closed order         JR 5/29 Y
4 Inside Meter Inaccessible 2092769 SAS READS 0000 5-28-09 ---------- INSTALLED RADIO READ# C
4 Inside Meter Inaccessible 2092809 Closed order         JR 5/29 Y
4 Inside Meter Inaccessible 2092769 SAS READS 0000 5-28-09 ---------- INSTALLED RADIO READ# C
4 Inside Meter Inaccessible 2092809 Cannot close.In meter read b. for today.....jr Y
4 Inside Meter Inaccessible 2092769 1830162605 METER# 87242914 C
4 Inside Meter Inaccessible 1830162605 METER# 87242914 C
4 Inside Meter Inaccessible 2092809 Cannot close.In meter read b. for today.....jr Y
4 Inside Meter Inaccessible 2092769 Installed Radio Reading Device C
4 Inside Meter Inaccessible Installed Radio Reading Device C
4 Inside Meter Inaccessible Changed Meter C
4 Inside Meter Inaccessible Changed Meter C
4 Inside Meter Inaccessible W001 Found service on. C
4 Inside Meter Inaccessible W001 Found service on. C

787809 2605 N Prospect Rd 20090515 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2085529 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible CANCEL C
3 Inside Meter Inaccessible CANCEL C

788441 2723 W Fountaindale Dr 20090714 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2172105 3 CONS EST - DANGEROUS ANIMAL - SEE IF SOMEONE HOME TO GET READ Y
3 Inside Meter Inaccessible 3 CONS EST - DANGEROUS ANIMAL - SEE IF SOMEONE HOME TO GET READ Y
3 Inside Meter Inaccessible 2176772 Customer received letter for periodic meter change; set new meter Y
3 Inside Meter Inaccessible Customer received letter for periodic meter change; set new meter Y
3 Inside Meter Inaccessible 2172105 W001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible W001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible 2176772 Installed Radio Reading Device Y
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788441 2723 W Fountaindale Dr 20090714 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2176772 Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830169563. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830169563. Y
3 Inside Meter Inaccessible 2172105 Closed order.Sent to bill batch for 3 estimates    JR 8/12 Y
3 Inside Meter Inaccessible 2176772 W001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible 2172105 Closed order.Sent to bill batch for 3 estimates    JR 8/12 Y
3 Inside Meter Inaccessible 2176772 W001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible Closed order        JR 8/12 Y
3 Inside Meter Inaccessible Closed order        JR 8/12 Y
3 Inside Meter Inaccessible Cannot close.In meter read b......JR Y
3 Inside Meter Inaccessible Cannot close.In meter read b......JR Y
3 Inside Meter Inaccessible Closed order            JR 8/13 Y
3 Inside Meter Inaccessible Closed order            JR 8/13 Y
3 Inside Meter Inaccessible 2172105 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2176772 and reading device. Y
3 Inside Meter Inaccessible 2172105 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2176772 and reading device. Y
3 Inside Meter Inaccessible 2172105 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2176772 Customer will be at premise. Y
3 Inside Meter Inaccessible Customer will be at premise. Y
3 Inside Meter Inaccessible 2172105 W001 Meter reading: 585. Y
3 Inside Meter Inaccessible W001 Meter reading: 585. Y
3 Inside Meter Inaccessible R0585  PAD IN REAR AND DOG WAS IN BACK LAYING ON DECK  / CUST Y
3 Inside Meter Inaccessible 2176772 also obtain an actual read Y
3 Inside Meter Inaccessible 2172105 R0585  PAD IN REAR AND DOG WAS IN BACK LAYING ON DECK  / CUST Y
3 Inside Meter Inaccessible 2176772 also obtain an actual read Y
3 Inside Meter Inaccessible 2172105 LET ME IN TO GET READ TO STOP EST BUT WILL CALL TO EXCH THIS Y
3 Inside Meter Inaccessible 2176772 W001 Out meter reading: 585. Y
3 Inside Meter Inaccessible 2172105 LET ME IN TO GET READ TO STOP EST BUT WILL CALL TO EXCH THIS Y
3 Inside Meter Inaccessible 2176772 W001 Out meter reading: 585. Y
3 Inside Meter Inaccessible 2172105 METER LEFT BLUE CARD Y
3 Inside Meter Inaccessible 2176772 W001 In meter ID: 085759715T  reading: 0. Y
3 Inside Meter Inaccessible 2172105 METER LEFT BLUE CARD Y
3 Inside Meter Inaccessible 2176772 W001 In meter ID: 085759715T  reading: 0. Y
3 Inside Meter Inaccessible 2172105 Read Only Y
3 Inside Meter Inaccessible 2176772 JAB 8-12  0585 Y
3 Inside Meter Inaccessible 2172105 Read Only Y
3 Inside Meter Inaccessible 2176772 JAB 8-12  0585 Y
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788441 2723 W Fountaindale Dr 20090714 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2172105 Office review required. Y
3 Inside Meter Inaccessible 2176772 Changed Meter Y
3 Inside Meter Inaccessible 2172105 Office review required. Y
3 Inside Meter Inaccessible 2176772 Changed Meter Y
3 Inside Meter Inaccessible "declined all day ue to 
3 Inside Meter Inaccessible "declined all day ue to 

788610 3013 W SEIBOLD ST 20090803 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2216355 Crystal paid 144.67 + 32.00(RC) = 176.67 at Currency Exchange Y
3 Inside Meter Inaccessible 2217097 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2200610 <NPOFF SO#002187247>  W000 Meter reading:  N/A. Y
3 Inside Meter Inaccessible 2217097 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2216355 Crystal paid 144.67 + 32.00(RC) = 176.67 at Currency Exchange Y
3 Inside Meter Inaccessible 2200610 <NPOFF SO#002187247>  W000 Meter reading:  N/A. Y
3 Inside Meter Inaccessible Cannot close.In locked bill b.....JR 9/3 Y
3 Inside Meter Inaccessible Cannot close.In locked bill b.....JR 9/3 Y
3 Inside Meter Inaccessible Closed order with 9/01 estimate r-0027      JR 9/04 Y
3 Inside Meter Inaccessible Closed order with 9/01 estimate r-0027      JR 9/04 Y
3 Inside Meter Inaccessible 2217097 W001 In meter ID: 087576348T  reading: 0. Y
3 Inside Meter Inaccessible 2216355 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2217097 W001 In meter ID: 087576348T  reading: 0. Y
3 Inside Meter Inaccessible 2216355 Rescheduled Notes: fsr in route/on site Y
3 Inside Meter Inaccessible 2200610 TJH 9 3 09 READ NONE PAD WILL NOT PULL READING  WATER IS OFF AT Y
3 Inside Meter Inaccessible 2216355 Rescheduled Notes: fsr in route/on site Y
3 Inside Meter Inaccessible 2200610 TJH 9 3 09 READ NONE PAD WILL NOT PULL READING  WATER IS OFF AT Y
3 Inside Meter Inaccessible CURBSTOP  OFF LEFT OFF Y
3 Inside Meter Inaccessible 2216355 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2200610 CURBSTOP  OFF LEFT OFF Y
3 Inside Meter Inaccessible 2216355 W001 In meter ID: 087576348T  reading: 0. Y
3 Inside Meter Inaccessible 2200610 Read Only Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible 2216355 W001 In meter ID: 087576348T  reading: 0. Y
3 Inside Meter Inaccessible 87576348T   MJW Y
3 Inside Meter Inaccessible 2200610 W001 Operated curb stop. Y
3 Inside Meter Inaccessible W001 Operated curb stop. Y
3 Inside Meter Inaccessible 2216355 87576348T   MJW Y
3 Inside Meter Inaccessible Turned on at curbstop Y
3 Inside Meter Inaccessible 2200610 W001 Found service off. Y
3 Inside Meter Inaccessible W001 Found service off. Y
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788610 3013 W SEIBOLD ST 20090803 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2216355 Turned on at curbstop Y
3 Inside Meter Inaccessible 2200610 W001 Left service off. Y
3 Inside Meter Inaccessible 2216355 Changed Meter Y
3 Inside Meter Inaccessible 2200610 W001 Left service off. Y
3 Inside Meter Inaccessible 2216355 Changed Meter Y
3 Inside Meter Inaccessible 2200610 W001 Closing Error: Account is in a billing batch. Y
3 Inside Meter Inaccessible 2216355 W001 Remote ID entered: 1830313343. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830313343. Y
3 Inside Meter Inaccessible 2200610 W001 Closing Error: Account is in a billing batch. Y
3 Inside Meter Inaccessible "PLEASE CONFIRM WATER IS OFF TURN
3 Inside Meter Inaccessible "PLEASE CONFIRM WATER IS OFF TURN

788706 2004 N Ellis St 20090506 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2085531 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible SYSTEM DOES NOT SHOW AN INSTALL DATE C
3 Inside Meter Inaccessible SYSTEM DOES NOT SHOW AN INSTALL DATE C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible Rescheduled Notes: PULLED - DBS - EKD/TC C
3 Inside Meter Inaccessible Rescheduled Notes: PULLED - DBS - EKD/TC C
3 Inside Meter Inaccessible SAS 6-9-09 --------- COULD NOT GET RF# TO PULL READ. KNOCKED/ C
3 Inside Meter Inaccessible SAS 6-9-09 --------- COULD NOT GET RF# TO PULL READ. KNOCKED/ C
3 Inside Meter Inaccessible LEFT CARD. C
3 Inside Meter Inaccessible LEFT CARD. C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C

20090605 4 Inside Meter Inaccessible 0
4 Inside Meter Inaccessible

789375 908 E Mcclure Ave 20090818 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2220298 Turn water on after non-pay. Customer paid $92.86 receipt 0267920 Y
3 Inside Meter Inaccessible 2220438 Rescheduled Reason: FRCC - Reschedule Expired Order Y
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789375 908 E Mcclure Ave 20090818 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2220438 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2220298 Turn water on after non-pay. Customer paid $92.86 receipt 0267920 Y
3 Inside Meter Inaccessible 2220438 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2220298 0204 made at schnucks Y
3 Inside Meter Inaccessible 2220438 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2220298 0204 made at schnucks Y
3 Inside Meter Inaccessible 2220438 W001 In meter ID: 087576336T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576336T  reading: 0. Y
3 Inside Meter Inaccessible JAB  9-24  OLD METER HAS LOW BATTERY Y
3 Inside Meter Inaccessible 2220298 JAB  9-24 OLD METER DOES NOT PULL READING   EXCHANGED METER  NEW Y
3 Inside Meter Inaccessible JAB  9-24 OLD METER DOES NOT PULL READING   EXCHANGED METER  NEW Y
3 Inside Meter Inaccessible 2220438 JAB  9-24  OLD METER HAS LOW BATTERY Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible 2220298 METER # 87576336 RR 1830311727 Y
3 Inside Meter Inaccessible 2220438 Changed Meter Y
3 Inside Meter Inaccessible 2220298 METER # 87576336 RR 1830311727 Y
3 Inside Meter Inaccessible 2220438 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2220298 Turned on at curbstop Y
3 Inside Meter Inaccessible 2220438 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2220298 Turned on at curbstop Y
3 Inside Meter Inaccessible 2220438 W001 Remote ID entered: 1830311727. Y
3 Inside Meter Inaccessible 2220298 W001 Operated curb stop. Y
3 Inside Meter Inaccessible 2220438 W001 Remote ID entered: 1830311727. Y
3 Inside Meter Inaccessible 2220298 W001 Operated curb stop. Y
3 Inside Meter Inaccessible W001 Found service off. Y
3 Inside Meter Inaccessible W001 Found service off. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible "First NPOFF of the year nect f
3 Inside Meter Inaccessible "First NPOFF of the year nect f

789839 2133 NE Jefferson Ave 20090716 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2242421 METER EXCHANGE 10/14/09 SS. Y
3 Inside Meter Inaccessible 2245327 Customer requests service to be discontinued(closed) and a final Y
3 Inside Meter Inaccessible 2241426 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2242421 METER EXCHANGE 10/14/09 SS. Y
3 Inside Meter Inaccessible 2245327 Customer requests service to be discontinued(closed) and a final Y
3 Inside Meter Inaccessible 2241426 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2242421 W001 Remote ID entered: 1830297776. Y
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789839 2133 NE Jefferson Ave 20090716 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2242421 W001 Remote ID entered: 1830297776. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2245327 bill issued. Y
3 Inside Meter Inaccessible 2241426 CANCEL METER WAS EXCHANGE 10/14/09 SS. C
3 Inside Meter Inaccessible 2245327 bill issued. Y
3 Inside Meter Inaccessible 2242421 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2241426 CANCEL METER WAS EXCHANGE 10/14/09 SS. C
3 Inside Meter Inaccessible 2245327 Turn water off. Y
3 Inside Meter Inaccessible 2242421 W001 In meter ID: 087576733T  reading: 0. Y
3 Inside Meter Inaccessible 2245327 Turn water off. Y
3 Inside Meter Inaccessible 2242421 W001 In meter ID: 087576733T  reading: 0. Y
3 Inside Meter Inaccessible 2245327 W001 Meter reading: 5. Y
3 Inside Meter Inaccessible W001 Meter reading: 5. Y
3 Inside Meter Inaccessible AG       10-19     TOOK FINAL READING Y
3 Inside Meter Inaccessible AG       10-19     TOOK FINAL READING Y
3 Inside Meter Inaccessible 2242421 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2245327 Read Only Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible 2242421 Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible "#1830297776 #0857
3 Inside Meter Inaccessible "#1830297776 #0857
3 Inside Meter Inaccessible "10/14/09 TAN S
3 Inside Meter Inaccessible "10/14/09 TAN S

20090814 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2241426 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2245327 Customer requests service to be discontinued(closed) and a final Y
4 Inside Meter Inaccessible 2242421 METER EXCHANGE 10/14/09 SS. Y
4 Inside Meter Inaccessible METER EXCHANGE 10/14/09 SS. Y
4 Inside Meter Inaccessible 2241426 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2245327 Customer requests service to be discontinued(closed) and a final Y
4 Inside Meter Inaccessible 2242421 W001 Remote ID entered: 1830297776. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830297776. Y
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789839 2133 NE Jefferson Ave 20090814 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2242421 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2245327 bill issued. Y
4 Inside Meter Inaccessible 2241426 CANCEL METER WAS EXCHANGE 10/14/09 SS. C
4 Inside Meter Inaccessible 2242421 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2241426 CANCEL METER WAS EXCHANGE 10/14/09 SS. C
4 Inside Meter Inaccessible 2245327 bill issued. Y
4 Inside Meter Inaccessible 2242421 W001 In meter ID: 087576733T  reading: 0. Y
4 Inside Meter Inaccessible 2245327 Turn water off. Y
4 Inside Meter Inaccessible 2242421 W001 In meter ID: 087576733T  reading: 0. Y
4 Inside Meter Inaccessible 2245327 Turn water off. Y
4 Inside Meter Inaccessible W001 Meter reading: 5. Y
4 Inside Meter Inaccessible W001 Meter reading: 5. Y
4 Inside Meter Inaccessible AG       10-19     TOOK FINAL READING Y
4 Inside Meter Inaccessible AG       10-19     TOOK FINAL READING Y
4 Inside Meter Inaccessible Read Only Y
4 Inside Meter Inaccessible 2242421 Installed Radio Reading Device Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible 2245327 Read Only Y
4 Inside Meter Inaccessible 2242421 Changed Meter Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible "#1830297776 #0857
4 Inside Meter Inaccessible "#1830297776 #0857
4 Inside Meter Inaccessible "10/14/09 TAN S
4 Inside Meter Inaccessible "10/14/09 TAN S

20090915 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2245327 Customer requests service to be discontinued(closed) and a final Y
5 Inside Meter Inaccessible 2241426 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 2242421 METER EXCHANGE 10/14/09 SS. Y
5 Inside Meter Inaccessible 2245327 Customer requests service to be discontinued(closed) and a final Y
5 Inside Meter Inaccessible 2241426 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 2242421 METER EXCHANGE 10/14/09 SS. Y
5 Inside Meter Inaccessible W001 Remote ID entered: 1830297776. Y
5 Inside Meter Inaccessible W001 Remote ID entered: 1830297776. Y
5 Inside Meter Inaccessible 2241426 CANCEL METER WAS EXCHANGE 10/14/09 SS. C
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789839 2133 NE Jefferson Ave 20090915 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2245327 bill issued. Y
5 Inside Meter Inaccessible 2242421 W001 Out meter reading: 0. Y
5 Inside Meter Inaccessible 2245327 bill issued. Y
5 Inside Meter Inaccessible 2242421 W001 Out meter reading: 0. Y
5 Inside Meter Inaccessible 2241426 CANCEL METER WAS EXCHANGE 10/14/09 SS. C
5 Inside Meter Inaccessible 2242421 W001 In meter ID: 087576733T  reading: 0. Y
5 Inside Meter Inaccessible 2245327 Turn water off. Y
5 Inside Meter Inaccessible Turn water off. Y
5 Inside Meter Inaccessible 2242421 W001 In meter ID: 087576733T  reading: 0. Y
5 Inside Meter Inaccessible 2245327 W001 Meter reading: 5. Y
5 Inside Meter Inaccessible W001 Meter reading: 5. Y
5 Inside Meter Inaccessible AG       10-19     TOOK FINAL READING Y
5 Inside Meter Inaccessible AG       10-19     TOOK FINAL READING Y
5 Inside Meter Inaccessible Read Only Y
5 Inside Meter Inaccessible 2242421 Installed Radio Reading Device Y
5 Inside Meter Inaccessible 2245327 Read Only Y
5 Inside Meter Inaccessible 2242421 Installed Radio Reading Device Y
5 Inside Meter Inaccessible Changed Meter Y
5 Inside Meter Inaccessible Changed Meter Y
5 Inside Meter Inaccessible W001 Found service on. Y
5 Inside Meter Inaccessible W001 Found service on. Y
5 Inside Meter Inaccessible W001 Left service on. Y
5 Inside Meter Inaccessible W001 Left service on. Y
5 Inside Meter Inaccessible "#1830297776 #0857
5 Inside Meter Inaccessible "#1830297776 #0857
5 Inside Meter Inaccessible "10/14/09 TAN S
5 Inside Meter Inaccessible "10/14/09 TAN S

790254 2719 W Radan Ct #6 20090513 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2085540 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2109543 Change meter and set reading device. Y
3 Inside Meter Inaccessible 2085540 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2109543 Change meter and set reading device. Y
3 Inside Meter Inaccessible AGB 6-15 OLD METER WILL NOT PULL UP A READING REMOVED AND SET Y
3 Inside Meter Inaccessible AGB 6-15 OLD METER WILL NOT PULL UP A READING REMOVED AND SET Y
3 Inside Meter Inaccessible NEW MTER SET READING 0000 NEW MTR# 87243196 RADIO# 1830181348 Y
3 Inside Meter Inaccessible NEW MTER SET READING 0000 NEW MTR# 87243196 RADIO# 1830181348 Y
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790254 2719 W Radan Ct #6 20090513 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2109543 Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830181348. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830181348. Y
3 Inside Meter Inaccessible 2085540 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2109543 ot need to be present. Y
3 Inside Meter Inaccessible 2085540 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2109543 ot need to be present. Y
3 Inside Meter Inaccessible 2085540 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2109543 Amy called in to schedule her MTRCH order. She had spoken to her Y
3 Inside Meter Inaccessible 2085540 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2109543 Amy called in to schedule her MTRCH order. She had spoken to her Y
3 Inside Meter Inaccessible 2085540 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2109543 landlord & he said the meters are all located in the unlocked lau Y
3 Inside Meter Inaccessible 2085540 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2109543 landlord & he said the meters are all located in the unlocked lau Y
3 Inside Meter Inaccessible 2085540 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2109543 ndry room on the first floor.  Issued MTRCH order with these note Y
3 Inside Meter Inaccessible 2085540 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2109543 ndry room on the first floor.  Issued MTRCH order with these note Y
3 Inside Meter Inaccessible s. Y
3 Inside Meter Inaccessible 2085540 TRY AGAIN LATER WILL HAVE TO HAVE CUSTOMER RUN WATER TO FIGURE C
3 Inside Meter Inaccessible 2109543 s. Y
3 Inside Meter Inaccessible 2085540 TRY AGAIN LATER WILL HAVE TO HAVE CUSTOMER RUN WATER TO FIGURE C
3 Inside Meter Inaccessible OUT WHAT MTR IS CORRECT C
3 Inside Meter Inaccessible 2109543 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2085540 OUT WHAT MTR IS CORRECT C
3 Inside Meter Inaccessible 2109543 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2085540 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2109543 W001 In meter ID: 087243196T  reading: 0. Y
3 Inside Meter Inaccessible 2085540 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2109543 W001 In meter ID: 087243196T  reading: 0. Y
3 Inside Meter Inaccessible "Meter is in unlocked Laundry room on first floor mer do
3 Inside Meter Inaccessible "Meter is in unlocked Laundry room on first floor mer do

790281 2502 W HUMBOLDT ST 20090701 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2172137 3 CONS EST - CANNOT LOCATION - SEE IF CAN FIND VAULT & GET READ Y
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790281 2502 W HUMBOLDT ST 20090701 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2172137 3 CONS EST - CANNOT LOCATION - SEE IF CAN FIND VAULT & GET READ Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible W001 Meter reading: 641. Y
3 Outside Meter Inaccessible W001 Meter reading: 641. Y
3 Outside Meter Inaccessible Verified read  OK Y
3 Outside Meter Inaccessible Verified read  OK Y

790719 1412 W Butler St 20090828 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2246139 METER EXCHANGE MON. 10/19/09 @ 2:00P 674-1326 Y
3 Inside Meter Inaccessible 2220753 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2246139 METER EXCHANGE MON. 10/19/09 @ 2:00P 674-1326 Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2220753 TM NO READ NOT PULLING READ C
3 Inside Meter Inaccessible TM NO READ NOT PULLING READ C
3 Inside Meter Inaccessible 2246139 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2220753 No answer / Left card C
3 Inside Meter Inaccessible 2246139 W001 Out meter reading: 295. Y
3 Inside Meter Inaccessible W001 Out meter reading: 295. Y
3 Inside Meter Inaccessible 2220753 No answer / Left card C
3 Inside Meter Inaccessible 2246139 W001 In meter ID: 087577048T  reading: 0. Y
3 Inside Meter Inaccessible 2220753 Stuck Meter / Remote C
3 Inside Meter Inaccessible 2246139 W001 In meter ID: 087577048T  reading: 0. Y
3 Inside Meter Inaccessible 2220753 Stuck Meter / Remote C
3 Inside Meter Inaccessible W001 Found service on. C
3 Inside Meter Inaccessible 2246139 JCK  10-19-09  INSTALLED R-F METER Y
3 Inside Meter Inaccessible 2220753 W001 Found service on. C
3 Inside Meter Inaccessible 2246139 JCK  10-19-09  INSTALLED R-F METER Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible 2220753 W001 Left service on. C
3 Inside Meter Inaccessible W001 Left service on. C
3 Inside Meter Inaccessible 2246139 Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2220753 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2246139 Installed Radio Reading Device Y
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790719 1412 W Butler St 20090828 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2246139 W001 Remote ID entered: 1830302200. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830302200. Y

791392 1800 W War Memorial Dr 20090807 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2107058 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
3 Inside Meter Inaccessible 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
3 Inside Meter Inaccessible W001 Meter reading: 10. Y
3 Inside Meter Inaccessible W001 Meter reading: 10. Y
3 Inside Meter Inaccessible AGB 6-12 READING 0010 THIS BLDG. IS VACANT Y
3 Inside Meter Inaccessible AGB 6-12 READING 0010 THIS BLDG. IS VACANT Y
3 Inside Meter Inaccessible Verified read  OK Y
3 Inside Meter Inaccessible Verified read  OK Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible JR 6/15 No actions required by the Regional BOC/FRCC Y
3 Inside Meter Inaccessible JR 6/15 No actions required by the Regional BOC/FRCC Y

792062 904 S Matthew St 20090330 3 Inside Meter Inaccessible Sent letter to gain access 0
20090730 3 Inside Meter Inaccessible

3 Inside Meter Inaccessible
20090330 3 Inside Meter Inaccessible

3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2248372 Customer received letter for periodic meter change; set new meter Y
20090730 3 Inside Meter Inaccessible 2241451 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ - C
20090330 3 Inside Meter Inaccessible 2248372 Scheduled MCSPT service order for Jorge. Offered to take payment Y
20090730 3 Inside Meter Inaccessible Customer received letter for periodic meter change; set new meter Y

3 Inside Meter Inaccessible Scheduled MCSPT service order for Jorge. Offered to take payment Y
20090330 3 Inside Meter Inaccessible 2241451 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ - C

3 Inside Meter Inaccessible 2248372 Scheduled MCSPT service order for Jorge. Offered to take payment Y
20090730 3 Inside Meter Inaccessible Customer received letter for periodic meter change; set new meter Y
20090330 3 Inside Meter Inaccessible Customer received letter for periodic meter change; set new meter Y
20090730 3 Inside Meter Inaccessible 2241451 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ - C
20090330 3 Inside Meter Inaccessible 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ - C
20090730 3 Inside Meter Inaccessible 2248372 Scheduled MCSPT service order for Jorge. Offered to take payment Y
20090330 3 Inside Meter Inaccessible W001 Left service on. Y
20090730 3 Inside Meter Inaccessible W001 Left service on. Y
20090330 3 Inside Meter Inaccessible W001 Left service on. Y
20090730 3 Inside Meter Inaccessible W001 Left service on. Y

3 Inside Meter Inaccessible W001 Remote ID entered: 1830297773. Y
20090330 3 Inside Meter Inaccessible 2241451 Sent UCAC to corr to send letter to customer per above...CV/OPS C
20090730 3 Inside Meter Inaccessible Sent UCAC to corr to send letter to customer per above...CV/OPS C
20090330 3 Inside Meter Inaccessible 2248372 W001 Remote ID entered: 1830297773. Y

3 Inside Meter Inaccessible 2241451 Sent UCAC to corr to send letter to customer per above...CV/OPS C
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792062 904 S Matthew St 20090330 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2248372 W001 Remote ID entered: 1830297773. Y
20090730 3 Inside Meter Inaccessible 2241451 Sent UCAC to corr to send letter to customer per above...CV/OPS C

3 Inside Meter Inaccessible 2248372 W001 Remote ID entered: 1830297773. Y
20090330 3 Inside Meter Inaccessible 2241451 10.16.09 C
20090730 3 Inside Meter Inaccessible 10.16.09 C
20090330 3 Inside Meter Inaccessible 10.16.09 C
20090730 3 Inside Meter Inaccessible 10.16.09 C
20090330 3 Inside Meter Inaccessible METER EXCHANGED 5/5/09 - STILL ESTIMATING C

3 Inside Meter Inaccessible 2248372 and send EFT. Y
3 Inside Meter Inaccessible and reading device. Y

20090730 3 Inside Meter Inaccessible 2241451 METER EXCHANGED 5/5/09 - STILL ESTIMATING C
3 Inside Meter Inaccessible 2248372 and send EFT. Y
3 Inside Meter Inaccessible and reading device. Y

20090330 3 Inside Meter Inaccessible and send EFT. Y
3 Inside Meter Inaccessible 2241451 METER EXCHANGED 5/5/09 - STILL ESTIMATING C

20090730 3 Inside Meter Inaccessible METER EXCHANGED 5/5/09 - STILL ESTIMATING C
20090330 3 Inside Meter Inaccessible 2248372 and reading device. Y
20090730 3 Inside Meter Inaccessible and reading device. Y

3 Inside Meter Inaccessible and send EFT. Y
20090330 3 Inside Meter Inaccessible Customer received letter for periodic meter change; set new meter Y
20090730 3 Inside Meter Inaccessible 2241451 Rescheduled Reason: FRCC - Reschedule Expired Order C
20090330 3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
20090730 3 Inside Meter Inaccessible 2248372 Customer received letter for periodic meter change; set new meter Y

3 Inside Meter Inaccessible Customer received letter for periodic meter change; set new meter Y
20090330 3 Inside Meter Inaccessible 2241451 Rescheduled Reason: FRCC - Reschedule Expired Order C

3 Inside Meter Inaccessible 2248372 Customer received letter for periodic meter change; set new meter Y
20090730 3 Inside Meter Inaccessible 2241451 Rescheduled Reason: FRCC - Reschedule Expired Order C
20090330 3 Inside Meter Inaccessible 2248372 and reading device. Y
20090730 3 Inside Meter Inaccessible 2241451 TM NO READ NOT PULLING NHLC C

3 Inside Meter Inaccessible 2248372 and reading device. Y
20090330 3 Inside Meter Inaccessible 2241451 TM NO READ NOT PULLING NHLC C
20090730 3 Inside Meter Inaccessible TM NO READ NOT PULLING NHLC C
20090330 3 Inside Meter Inaccessible 2248372 and reading device. Y

3 Inside Meter Inaccessible 2241451 TM NO READ NOT PULLING NHLC C
20090730 3 Inside Meter Inaccessible 2248372 and reading device. Y
20090330 3 Inside Meter Inaccessible 2241451 Stuck Meter / Remote C

3 Inside Meter Inaccessible 2248372 W001 Out meter reading: 0. Y
20090730 3 Inside Meter Inaccessible 2241451 Stuck Meter / Remote C

3 Inside Meter Inaccessible 2248372 W001 Out meter reading: 0. Y
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792062 904 S Matthew St 20090730 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2241451 Stuck Meter / Remote C
3 Inside Meter Inaccessible 2248372 W001 Out meter reading: 0. Y

20090330 3 Inside Meter Inaccessible 2241451 Stuck Meter / Remote C
3 Inside Meter Inaccessible 2248372 W001 Out meter reading: 0. Y

20090730 3 Inside Meter Inaccessible 2241451 Send Letter C
20090330 3 Inside Meter Inaccessible Send Letter C

3 Inside Meter Inaccessible 2248372 W001 In meter ID: 087576910T  reading: 0. Y
20090730 3 Inside Meter Inaccessible W001 In meter ID: 087576910T  reading: 0. Y
20090330 3 Inside Meter Inaccessible 2241451 Send Letter C
20090730 3 Inside Meter Inaccessible 2248372 W001 In meter ID: 087576910T  reading: 0. Y

3 Inside Meter Inaccessible 2241451 Send Letter C
20090330 3 Inside Meter Inaccessible 2248372 W001 In meter ID: 087576910T  reading: 0. Y
20090730 3 Inside Meter Inaccessible 2241451 W001 Found service on. C

3 Inside Meter Inaccessible 2248372 TM NO READ LB SET NEW RR 087576910 ID 1830297773 Y
20090330 3 Inside Meter Inaccessible TM NO READ LB SET NEW RR 087576910 ID 1830297773 Y

3 Inside Meter Inaccessible 2241451 W001 Found service on. C
3 Inside Meter Inaccessible W001 Found service on. C

20090730 3 Inside Meter Inaccessible W001 Found service on. C
3 Inside Meter Inaccessible 2248372 TM NO READ LB SET NEW RR 087576910 ID 1830297773 Y

20090330 3 Inside Meter Inaccessible TM NO READ LB SET NEW RR 087576910 ID 1830297773 Y
20090730 3 Inside Meter Inaccessible Installed Radio Reading Device Y

3 Inside Meter Inaccessible 2241451 W001 Left service on. C
20090330 3 Inside Meter Inaccessible 2248372 Installed Radio Reading Device Y

3 Inside Meter Inaccessible 2241451 W001 Left service on. C
3 Inside Meter Inaccessible W001 Left service on. C
3 Inside Meter Inaccessible 2248372 Installed Radio Reading Device Y

20090730 3 Inside Meter Inaccessible 2241451 W001 Left service on. C
3 Inside Meter Inaccessible 2248372 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2241451 W001 Incompletion reason: Knock / Ring  Left Card. C

20090330 3 Inside Meter Inaccessible 2248372 W001 Found service on. Y
20090730 3 Inside Meter Inaccessible W001 Found service on. Y
20090330 3 Inside Meter Inaccessible 2241451 W001 Incompletion reason: Knock / Ring  Left Card. C

3 Inside Meter Inaccessible 2248372 W001 Found service on. Y
3 Inside Meter Inaccessible 2241451 W001 Incompletion reason: Knock / Ring  Left Card. C

20090730 3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2248372 W001 Found service on. Y

20090828 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2241451 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ - C
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792062 904 S Matthew St 20090828 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2248372 Customer received letter for periodic meter change; set new meter Y
4 Inside Meter Inaccessible Scheduled MCSPT service order for Jorge. Offered to take payment Y
4 Inside Meter Inaccessible Scheduled MCSPT service order for Jorge. Offered to take payment Y
4 Inside Meter Inaccessible 2241451 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ - C
4 Inside Meter Inaccessible 2248372 Customer received letter for periodic meter change; set new meter Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830297773. Y
4 Inside Meter Inaccessible 2241451 Sent UCAC to corr to send letter to customer per above...CV/OPS C
4 Inside Meter Inaccessible 2248372 W001 Remote ID entered: 1830297773. Y
4 Inside Meter Inaccessible 2241451 Sent UCAC to corr to send letter to customer per above...CV/OPS C
4 Inside Meter Inaccessible 10.16.09 C
4 Inside Meter Inaccessible 10.16.09 C
4 Inside Meter Inaccessible 2248372 and send EFT. Y
4 Inside Meter Inaccessible and reading device. Y
4 Inside Meter Inaccessible 2241451 METER EXCHANGED 5/5/09 - STILL ESTIMATING C
4 Inside Meter Inaccessible METER EXCHANGED 5/5/09 - STILL ESTIMATING C
4 Inside Meter Inaccessible 2248372 and send EFT. Y
4 Inside Meter Inaccessible and reading device. Y
4 Inside Meter Inaccessible Customer received letter for periodic meter change; set new meter Y
4 Inside Meter Inaccessible 2241451 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2248372 Customer received letter for periodic meter change; set new meter Y
4 Inside Meter Inaccessible 2241451 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2248372 and reading device. Y
4 Inside Meter Inaccessible 2241451 TM NO READ NOT PULLING NHLC C
4 Inside Meter Inaccessible 2248372 and reading device. Y
4 Inside Meter Inaccessible 2241451 TM NO READ NOT PULLING NHLC C
4 Inside Meter Inaccessible 2248372 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2241451 Stuck Meter / Remote C
4 Inside Meter Inaccessible 2248372 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2241451 Stuck Meter / Remote C
4 Inside Meter Inaccessible Send Letter C
4 Inside Meter Inaccessible 2248372 W001 In meter ID: 087576910T  reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 087576910T  reading: 0. Y
4 Inside Meter Inaccessible 2241451 Send Letter C
4 Inside Meter Inaccessible W001 Found service on. C
4 Inside Meter Inaccessible 2248372 TM NO READ LB SET NEW RR 087576910 ID 1830297773 Y
4 Inside Meter Inaccessible TM NO READ LB SET NEW RR 087576910 ID 1830297773 Y
4 Inside Meter Inaccessible 2241451 W001 Found service on. C
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792062 904 S Matthew St 20090828 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2241451 W001 Left service on. C
4 Inside Meter Inaccessible 2248372 Installed Radio Reading Device Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible 2241451 W001 Left service on. C
4 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2248372 W001 Found service on. Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible 2241451 W001 Incompletion reason: Knock / Ring  Left Card. C

792354 421 W ALTORFER LN 20090519 3 Inside Meter Inaccessible 0
3 Inside Meter Inaccessible

792465 2112 W Kettelle St 20090630 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2172144 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Meter reading: 519. Y
3 Inside Meter Inaccessible W001 Meter reading: 519. Y
3 Inside Meter Inaccessible Verified read  OK Y
3 Inside Meter Inaccessible Verified read  OK Y

792717 2713 W Radan Ct #3 20090612 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2150768 4 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 4 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estimates       JR 7/24 Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estimates       JR 7/24 Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087243181T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087243181T  reading: 0. Y
3 Inside Meter Inaccessible READ 0000 RADIO READ #1830197729 Y
3 Inside Meter Inaccessible READ 0000 RADIO READ #1830197729 Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830197729. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830197729. Y
3 Inside Meter Inaccessible "ALP 7/23/09 READ NO SIGNAL ANG
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792717 2713 W Radan Ct #3 20090612 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2150768 "ALP 7/23/09 READ NO SIGNAL ANG
20090716 4 Inside Meter Inaccessible 0

4 Inside Meter Inaccessible
793605 7325 N Villa Lake Dr BD5-4 20090424 3 Outside Meter Inaccessible 0

3 Outside Meter Inaccessible
20090522 4 Outside Meter Inaccessible

4 Outside Meter Inaccessible
20090624 5 Outside Meter Inaccessible

5 Outside Meter Inaccessible
794003 905 S Blaine St 20090330 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2050442 W001 Out meter reading: 0. Y

4 Inside Meter Inaccessible 2024390 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 2050442 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2024390 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1820855888. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1820855888. Y
4 Inside Meter Inaccessible Associated meter change order #2050442 failed.  Close both Y
4 Inside Meter Inaccessible Associated meter change order #2050442 failed.  Close both Y
4 Inside Meter Inaccessible orders manually. Y
4 Inside Meter Inaccessible orders manually. Y
4 Inside Meter Inaccessible CLOSED ORDER.SENT TO BILL BATCH FOR 4 ESTIMATES       JR 4/15 Y
4 Inside Meter Inaccessible CLOSED ORDER.SENT TO BILL BATCH FOR 4 ESTIMATES       JR 4/15 Y
4 Inside Meter Inaccessible 2050442 W001 In meter ID:  086077136  reading: 0. Y
4 Inside Meter Inaccessible 2024390 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2050442 W001 In meter ID:  086077136  reading: 0. Y
4 Inside Meter Inaccessible W001 Closing Error: Invalid meter number. Y
4 Inside Meter Inaccessible 2024390 W001 In meter ID: 086077136  reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 086077136  reading: 0. Y
4 Inside Meter Inaccessible 2050442 W001 Closing Error: Invalid meter number. Y
4 Inside Meter Inaccessible 2024390 READ 0000 WITH RADIO READ #1820855888 Y
4 Inside Meter Inaccessible READ 0000 WITH RADIO READ #1820855888 Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Office review required. Y
4 Inside Meter Inaccessible Office review required. Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
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794003 905 S Blaine St 20090330 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2024390 "ALP 4/15/09 READ NO SIGNAL ANG
4 Inside Meter Inaccessible "ALP 4/15/09 READ NO SIGNAL ANG

794022 918 N Cortland Ave 20090604 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2150779 4 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2155183 METER EXCHANGE TUES 7/28/09 9:00-10:00  229-9859 Y
3 Inside Meter Inaccessible 2157573 W001 Out meter reading: 485. Y
3 Inside Meter Inaccessible 2150779 4 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2157573 W001 Out meter reading: 485. Y
3 Inside Meter Inaccessible 2155183 METER EXCHANGE TUES 7/28/09 9:00-10:00  229-9859 Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830314342. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830314342. Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2157573 W001 In meter ID: 087577120T  reading: 0. Y
3 Inside Meter Inaccessible 2150779 W001 Meter reading: 485. Y
3 Inside Meter Inaccessible W001 Meter reading: 485. Y
3 Inside Meter Inaccessible 2157573 W001 In meter ID: 087577120T  reading: 0. Y
3 Inside Meter Inaccessible 2155183 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Out meter reading: 485. Y
3 Inside Meter Inaccessible 2150779 ALP 7/23/09 READ 0485 PAD OFF (NEW SIDING) CUSTOMER WILL CALL Y
3 Inside Meter Inaccessible 2155183 W001 Out meter reading: 485. Y
3 Inside Meter Inaccessible 2150779 ALP 7/23/09 READ 0485 PAD OFF (NEW SIDING) CUSTOMER WILL CALL Y
3 Inside Meter Inaccessible 2155183 W001 In meter ID: 087577120T  reading: 0. Y
3 Inside Meter Inaccessible 2150779 AND SCHEDULE AN APPOINTMENT Y
3 Inside Meter Inaccessible 2155183 W001 In meter ID: 087577120T  reading: 0. Y
3 Inside Meter Inaccessible 2150779 AND SCHEDULE AN APPOINTMENT Y
3 Inside Meter Inaccessible 2155183 0485 MSM CHANGED MTR RR# 1830314342 MTR# 087577120 Y
3 Inside Meter Inaccessible 2150779 Read Only Y
3 Inside Meter Inaccessible 2155183 0485 MSM CHANGED MTR RR# 1830314342 MTR# 087577120 Y
3 Inside Meter Inaccessible 2150779 Read Only Y
3 Inside Meter Inaccessible 2155183 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2150779 W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible 2155183 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2150779 W001 Left service on. Y
3 Inside Meter Inaccessible 2155183 Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible 2150779 W001 Left service on. Y
3 Inside Meter Inaccessible 2155183 W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible 2150779 Sent to bill batch for 4 estimates       JR 7/24 Y
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794022 918 N Cortland Ave 20090604 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2155183 W001 Left service on. Y
3 Inside Meter Inaccessible 2150779 Sent to bill batch for 4 estimates       JR 7/24 Y
3 Inside Meter Inaccessible 2155183 W001 Left service on. Y

20090707 4 Inside Meter Inaccessible 2157573 W001 Out meter reading: 485. Y
4 Inside Meter Inaccessible 2155183 METER EXCHANGE TUES 7/28/09 9:00-10:00  229-9859 Y
4 Inside Meter Inaccessible 2150779 4 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 4 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 2155183 METER EXCHANGE TUES 7/28/09 9:00-10:00  229-9859 Y
4 Inside Meter Inaccessible 2157573 W001 Out meter reading: 485. Y
4 Inside Meter Inaccessible 2155183 W001 Remote ID entered: 1830314342. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830314342. Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2150779 W001 Meter reading: 485. Y
4 Inside Meter Inaccessible 2157573 W001 In meter ID: 087577120T  reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 087577120T  reading: 0. Y
4 Inside Meter Inaccessible 2150779 W001 Meter reading: 485. Y
4 Inside Meter Inaccessible 2155183 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible W001 Out meter reading: 485. Y
4 Inside Meter Inaccessible 2150779 ALP 7/23/09 READ 0485 PAD OFF (NEW SIDING) CUSTOMER WILL CALL Y
4 Inside Meter Inaccessible 2155183 W001 Out meter reading: 485. Y
4 Inside Meter Inaccessible 2150779 ALP 7/23/09 READ 0485 PAD OFF (NEW SIDING) CUSTOMER WILL CALL Y
4 Inside Meter Inaccessible 2155183 W001 In meter ID: 087577120T  reading: 0. Y
4 Inside Meter Inaccessible 2150779 AND SCHEDULE AN APPOINTMENT Y
4 Inside Meter Inaccessible 2155183 W001 In meter ID: 087577120T  reading: 0. Y
4 Inside Meter Inaccessible 2150779 AND SCHEDULE AN APPOINTMENT Y
4 Inside Meter Inaccessible 2155183 0485 MSM CHANGED MTR RR# 1830314342 MTR# 087577120 Y
4 Inside Meter Inaccessible 2150779 Read Only Y
4 Inside Meter Inaccessible 2155183 0485 MSM CHANGED MTR RR# 1830314342 MTR# 087577120 Y
4 Inside Meter Inaccessible 2150779 Read Only Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible 2155183 Installed Radio Reading Device Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible 2150779 W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible 2155183 Changed Meter Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible 2150779 W001 Left service on. Y
4 Inside Meter Inaccessible 2155183 W001 Found service on. Y
4 Inside Meter Inaccessible W001 Found service on. Y
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794022 918 N Cortland Ave 20090707 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2150779 Sent to bill batch for 4 estimates       JR 7/24 Y
4 Inside Meter Inaccessible 2155183 W001 Left service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible 2150779 Sent to bill batch for 4 estimates       JR 7/24 Y

794212 3028 W Garden St 20090731 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2207750 "READ STILL UNKNOWN RS
3 Inside Meter Inaccessible "READ STILL UNKNOWN RS
3 Inside Meter Inaccessible 4 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 4 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible Rescheduled Notes: jlw C
3 Inside Meter Inaccessible Rescheduled Notes: jlw C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible CARD. C
3 Inside Meter Inaccessible CARD. C
3 Inside Meter Inaccessible Left Notice / Posting C
3 Inside Meter Inaccessible Left Notice / Posting C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C

20090831 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2207750 "READ STILL UNKNOWN RS
4 Inside Meter Inaccessible "READ STILL UNKNOWN RS
4 Inside Meter Inaccessible 4 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 4 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
4 Inside Meter Inaccessible Rescheduled Notes: jlw C
4 Inside Meter Inaccessible Rescheduled Notes: jlw C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible CARD. C
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794212 3028 W Garden St 20090831 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2207750 CARD. C
4 Inside Meter Inaccessible Left Notice / Posting C
4 Inside Meter Inaccessible Left Notice / Posting C
4 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C

795337 5022 E Rome West Rd 20090821 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2220762 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2227479 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2220762 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830318809. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830318809. Y
3 Inside Meter Inaccessible Emailed local office for out read of meter....CV/OPS 10.1.09 Y
3 Inside Meter Inaccessible Emailed local office for out read of meter....CV/OPS 10.1.09 Y
3 Inside Meter Inaccessible Updated XPTR record. Added to closer batch - estimates...CV/OPS Y
3 Inside Meter Inaccessible Updated XPTR record. Added to closer batch - estimates...CV/OPS Y
3 Inside Meter Inaccessible 10.1.09 Y
3 Inside Meter Inaccessible 10.1.09 Y
3 Inside Meter Inaccessible 2227479 W001 In meter ID: 087576439T  reading: 0. Y
3 Inside Meter Inaccessible 2220762 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2227479 W001 In meter ID: 087576439T  reading: 0. Y
3 Inside Meter Inaccessible 2220762 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2227479 Emailed local office for out read...CV/OPS 10.1.09 Y
3 Inside Meter Inaccessible 2220762 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2227479 Emailed local office for out read...CV/OPS 10.1.09 Y
3 Inside Meter Inaccessible 2220762 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576439T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576439T  reading: 0. Y
3 Inside Meter Inaccessible 2227479 Updated XPTR record. Added to closer batch - estimates....CV/OPS Y
3 Inside Meter Inaccessible Updated XPTR record. Added to closer batch - estimates....CV/OPS Y
3 Inside Meter Inaccessible 10.1.09 Y
3 Inside Meter Inaccessible 2220762 #87576439 READ 0000 RADIO READ #1830318809 Y
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795337 5022 E Rome West Rd 20090821 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2220762 #87576439 READ 0000 RADIO READ #1830318809 Y
3 Inside Meter Inaccessible 2227479 10.1.09 Y
3 Inside Meter Inaccessible 2220762 Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible "ALP 9/30/09 READ NO RADIO SIGNAL ANG
3 Inside Meter Inaccessible "ALP 9/30/09 READ NO RADIO SIGNAL ANG
3 Inside Meter Inaccessible "Per email from local office ld me
3 Inside Meter Inaccessible 2227479 "Per email from local office ld me
3 Inside Meter Inaccessible 2220762 "Per email from local office ld me
3 Inside Meter Inaccessible 2227479 "Per email from local office ld me

797740 6626 N Toronado Ct 20090825 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2220763 3 CONS EST READS - DANGEROUS ANIMAL - SEE IF SOMEONE HOME & GET C
3 Inside Meter Inaccessible 2246724 Setup services for repair of meter eft declined Y
3 Inside Meter Inaccessible 2220763 3 CONS EST READS - DANGEROUS ANIMAL - SEE IF SOMEONE HOME & GET C
3 Inside Meter Inaccessible 2246724 Setup services for repair of meter eft declined Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830321970. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830321970. Y
3 Inside Meter Inaccessible 10.23.9 Office: Put in closer batch 4/est...dmk Y
3 Inside Meter Inaccessible 10.23.9 Office: Put in closer batch 4/est...dmk Y
3 Inside Meter Inaccessible 2220763 READ C
3 Inside Meter Inaccessible 2246724 accurate with inside meter reading. Y
3 Inside Meter Inaccessible accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2220763 READ C
3 Inside Meter Inaccessible NO ONE HOME/ DOG IN BACKYARD   LEFT BLUE CARD AT DOOR C
3 Inside Meter Inaccessible 2246724 W001 Out meter reading: 236. Y
3 Inside Meter Inaccessible W001 Out meter reading: 236. Y
3 Inside Meter Inaccessible 2220763 NO ONE HOME/ DOG IN BACKYARD   LEFT BLUE CARD AT DOOR C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2246724 W001 In meter ID: 087576939T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576939T  reading: 0. Y
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797740 6626 N Toronado Ct 20090825 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2220763 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2246724 CAM   10-22-09   READ 0236  OLD METER OKAY   PAD WOULD NOT PULL Y
3 Inside Meter Inaccessible CAM   10-22-09   READ 0236  OLD METER OKAY   PAD WOULD NOT PULL Y
3 Inside Meter Inaccessible SET NEW RADIO READ #1830321970   MTR #87576939   READ 0000 Y
3 Inside Meter Inaccessible SET NEW RADIO READ #1830321970   MTR #87576939   READ 0000 Y
3 Inside Meter Inaccessible LEFT ON Y
3 Inside Meter Inaccessible LEFT ON Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y

798386 1825 N New York Ave 20090817 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2220764 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2221839 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2220764 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830312583. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830312583. Y
3 Inside Meter Inaccessible Emailed local office for out read....CV/OPS 9.28.09 Y
3 Inside Meter Inaccessible Emailed local office for out read....CV/OPS 9.28.09 Y
3 Inside Meter Inaccessible record. Added to closer batch - estimates...CV/OPS 9.28.09 Y
3 Inside Meter Inaccessible record. Added to closer batch - estimates...CV/OPS 9.28.09 Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2221839 W001 In meter ID: 087576545T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576545T  reading: 0. Y
3 Inside Meter Inaccessible 2220764 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576545T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576545T  reading: 0. Y
3 Inside Meter Inaccessible 2221839 Emailed local office for out read......CV/OPS 9.28.09 Y
3 Inside Meter Inaccessible 2220764 AG    9/25    SET NEW RADIO READ 1830312583     METER 87576545 Y
3 Inside Meter Inaccessible 2221839 Emailed local office for out read......CV/OPS 9.28.09 Y
3 Inside Meter Inaccessible 2220764 AG    9/25    SET NEW RADIO READ 1830312583     METER 87576545 Y
3 Inside Meter Inaccessible LOW BATTERY Y
3 Inside Meter Inaccessible LOW BATTERY Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible 2221839 record and added to closer batch - estimates...CV/OPS 9.28.09 Y
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798386 1825 N New York Ave 20090817 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2221839 record and added to closer batch - estimates...CV/OPS 9.28.09 Y
3 Inside Meter Inaccessible 2220764 W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible "Per email from local office 44. Up
3 Inside Meter Inaccessible 2221839 "Per email from local office 44. Up
3 Inside Meter Inaccessible "Per email from local office 44. Up
3 Inside Meter Inaccessible 2220764 "Per email from local office 44. Up

798535 2020 W Ayres Ave 20090805 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2223083 "READ 0729 RS
3 Inside Meter Inaccessible "READ 0729 RS
3 Inside Meter Inaccessible 2220769 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2223083 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2224179 W001 Out meter reading: 729. Y
3 Inside Meter Inaccessible W001 Out meter reading: 729. Y
3 Inside Meter Inaccessible 2220769 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2223083 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830313952. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830313952. Y
3 Inside Meter Inaccessible Added to closer batch - estimates....CV/OPS 9.28.09 Y
3 Inside Meter Inaccessible Added to closer batch - estimates....CV/OPS 9.28.09 Y
3 Inside Meter Inaccessible 2220769 AGB 9-25 PAD WILL NOT PULL A READING NOT HOME LEFT CARD C
3 Inside Meter Inaccessible 2223083 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2224179 W001 In meter ID: 087576539T  reading: 0. Y
3 Inside Meter Inaccessible 2220769 AGB 9-25 PAD WILL NOT PULL A READING NOT HOME LEFT CARD C
3 Inside Meter Inaccessible 2223083 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2224179 W001 In meter ID: 087576539T  reading: 0. Y
3 Inside Meter Inaccessible 2223083 W001 Out meter reading: 729. Y
3 Inside Meter Inaccessible 2220769 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2223083 W001 Out meter reading: 729. Y
3 Inside Meter Inaccessible 2220769 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2223083 W001 In meter ID: 087576539T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576539T  reading: 0. Y
3 Inside Meter Inaccessible AT C.S.  MARKED & FLAGGED C.S. CUSTOMER WILL CALL BACK WHEN Y
3 Inside Meter Inaccessible AT C.S.  MARKED & FLAGGED C.S. CUSTOMER WILL CALL BACK WHEN Y
3 Inside Meter Inaccessible REPAIRS ARE COMPLETED. ESTIMATES SHOULD STOP NOW. Y
3 Inside Meter Inaccessible REPAIRS ARE COMPLETED. ESTIMATES SHOULD STOP NOW. Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
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798535 2020 W Ayres Ave 20090805 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2223083 Installed Radio Reading Device Y
798932 2602 S Skyway Rd 20090804 3 Inside Meter Inaccessible 0

3 Inside Meter Inaccessible
798968 4243 Fairview Dr 20090303 3 Inside Meter Inaccessible Sent letter to gain access 0

3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2024127 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2038425 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2024127 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2038425 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible TM NO READ SEND LETTER C
3 Inside Meter Inaccessible 2024127 TM NO READ SEND LETTER C
3 Inside Meter Inaccessible TM NO READ SEND LETTER C
3 Inside Meter Inaccessible 2038425 TM NO READ SEND LETTER C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2024127 No answer / Left card C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible 2038425 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2024127 Send Letter C
3 Inside Meter Inaccessible 2038425 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2024127 Send Letter C
3 Inside Meter Inaccessible 2038425 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2024127 W001 Found service on. C
3 Inside Meter Inaccessible 2038425 TM NHLC C
3 Inside Meter Inaccessible 2024127 W001 Found service on. C
3 Inside Meter Inaccessible 2038425 TM NHLC C
3 Inside Meter Inaccessible 2024127 W001 Left service on. C
3 Inside Meter Inaccessible 2038425 No answer / Left card C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible 2024127 W001 Left service on. C
3 Inside Meter Inaccessible 2038425 W001 Found service on. C
3 Inside Meter Inaccessible 2024127 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2038425 W001 Found service on. C
3 Inside Meter Inaccessible W001 Left service on. C
3 Inside Meter Inaccessible W001 Left service on. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
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799131 2317 Kathy Ln 20090603 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2150785 3 CON EST READS - GATE LOCKED - SEE IF CAN GET ACCESS & GET READ Y
3 Inside Meter Inaccessible 3 CON EST READS - GATE LOCKED - SEE IF CAN GET ACCESS & GET READ Y
3 Inside Meter Inaccessible W001 Meter reading: 1081. Y
3 Inside Meter Inaccessible W001 Meter reading: 1081. Y
3 Inside Meter Inaccessible LB BB GATE UNLOCK READS 1081 Y
3 Inside Meter Inaccessible LB BB GATE UNLOCK READS 1081 Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estimates        JR 7/31 Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estimates        JR 7/31 Y

20090706 4 Inside Meter Inaccessible 3 CON EST READS - GATE LOCKED - SEE IF CAN GET ACCESS & GET READ Y
4 Inside Meter Inaccessible 3 CON EST READS - GATE LOCKED - SEE IF CAN GET ACCESS & GET READ Y
4 Inside Meter Inaccessible W001 Meter reading: 1081. Y
4 Inside Meter Inaccessible W001 Meter reading: 1081. Y
4 Inside Meter Inaccessible LB BB GATE UNLOCK READS 1081 Y
4 Inside Meter Inaccessible LB BB GATE UNLOCK READS 1081 Y
4 Inside Meter Inaccessible Read Only Y
4 Inside Meter Inaccessible Read Only Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible Sent to bill batch for 4 estimates        JR 7/31 Y
4 Inside Meter Inaccessible Sent to bill batch for 4 estimates        JR 7/31 Y

799175 3036 W Ann St 20090430 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2240578 8 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2242145 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2240578 8 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible Added to closer batch - estimates...CV/OPS 10.15.09 Y
3 Inside Meter Inaccessible Added to closer batch - estimates...CV/OPS 10.15.09 Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2242145 W001 In meter ID: 087576906T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576906T  reading: 0. Y
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799175 3036 W Ann St 20090430 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2240578 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576906T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576906T  reading: 0. Y
3 Inside Meter Inaccessible TM NO READ N0T PULLINGREAD SET RR 087576906 ID 1830323657 Y
3 Inside Meter Inaccessible TM NO READ N0T PULLINGREAD SET RR 087576906 ID 1830323657 Y
3 Inside Meter Inaccessible Turned off at curbstop Y
3 Inside Meter Inaccessible Turned off at curbstop Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830323657. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830323657. Y

20090529 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2240578 8 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 2242145 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2240578 8 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 2242145 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2240578 Added to closer batch - estimates...CV/OPS 10.15.09 Y
4 Inside Meter Inaccessible Added to closer batch - estimates...CV/OPS 10.15.09 Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2242145 W001 In meter ID: 087576906T  reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 087576906T  reading: 0. Y
4 Inside Meter Inaccessible 2240578 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 087576906T  reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 087576906T  reading: 0. Y
4 Inside Meter Inaccessible TM NO READ N0T PULLINGREAD SET RR 087576906 ID 1830323657 Y
4 Inside Meter Inaccessible TM NO READ N0T PULLINGREAD SET RR 087576906 ID 1830323657 Y
4 Inside Meter Inaccessible Turned off at curbstop Y
4 Inside Meter Inaccessible Turned off at curbstop Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
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799175 3036 W Ann St 20090529 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2240578 W001 Remote ID entered: 1830323657. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830323657. Y

20090630 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2240578 8 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
5 Inside Meter Inaccessible 2242145 W001 Out meter reading: 0. Y
5 Inside Meter Inaccessible 2240578 8 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
5 Inside Meter Inaccessible 2242145 W001 Out meter reading: 0. Y
5 Inside Meter Inaccessible 2240578 Added to closer batch - estimates...CV/OPS 10.15.09 Y
5 Inside Meter Inaccessible Added to closer batch - estimates...CV/OPS 10.15.09 Y
5 Inside Meter Inaccessible 2242145 W001 In meter ID: 087576906T  reading: 0. Y
5 Inside Meter Inaccessible 2240578 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 2242145 W001 In meter ID: 087576906T  reading: 0. Y
5 Inside Meter Inaccessible 2240578 W001 Out meter reading: 0. Y
5 Inside Meter Inaccessible W001 Out meter reading: 0. Y
5 Inside Meter Inaccessible W001 In meter ID: 087576906T  reading: 0. Y
5 Inside Meter Inaccessible W001 In meter ID: 087576906T  reading: 0. Y
5 Inside Meter Inaccessible TM NO READ N0T PULLINGREAD SET RR 087576906 ID 1830323657 Y
5 Inside Meter Inaccessible TM NO READ N0T PULLINGREAD SET RR 087576906 ID 1830323657 Y
5 Inside Meter Inaccessible Turned off at curbstop Y
5 Inside Meter Inaccessible Turned off at curbstop Y
5 Inside Meter Inaccessible W001 Found service on. Y
5 Inside Meter Inaccessible W001 Found service on. Y
5 Inside Meter Inaccessible W001 Left service on. Y
5 Inside Meter Inaccessible W001 Left service on. Y
5 Inside Meter Inaccessible W001 Remote ID entered: 1830323657. Y
5 Inside Meter Inaccessible W001 Remote ID entered: 1830323657. Y

20090731 6 Inside Meter Inaccessible Sent letter to gain access 0
6 Inside Meter Inaccessible
6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2242145 W001 Out meter reading: 0. Y
6 Inside Meter Inaccessible 2240578 8 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
6 Inside Meter Inaccessible 8 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
6 Inside Meter Inaccessible 2242145 W001 Out meter reading: 0. Y
6 Inside Meter Inaccessible 2240578 Added to closer batch - estimates...CV/OPS 10.15.09 Y
6 Inside Meter Inaccessible Added to closer batch - estimates...CV/OPS 10.15.09 Y
6 Inside Meter Inaccessible 2242145 W001 In meter ID: 087576906T  reading: 0. Y
6 Inside Meter Inaccessible 2240578 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible 2242145 W001 In meter ID: 087576906T  reading: 0. Y
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799175 3036 W Ann St 20090731 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2240578 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible W001 Out meter reading: 0. Y
6 Inside Meter Inaccessible W001 Out meter reading: 0. Y
6 Inside Meter Inaccessible W001 In meter ID: 087576906T  reading: 0. Y
6 Inside Meter Inaccessible W001 In meter ID: 087576906T  reading: 0. Y
6 Inside Meter Inaccessible TM NO READ N0T PULLINGREAD SET RR 087576906 ID 1830323657 Y
6 Inside Meter Inaccessible TM NO READ N0T PULLINGREAD SET RR 087576906 ID 1830323657 Y
6 Inside Meter Inaccessible Turned off at curbstop Y
6 Inside Meter Inaccessible Turned off at curbstop Y
6 Inside Meter Inaccessible W001 Found service on. Y
6 Inside Meter Inaccessible W001 Found service on. Y
6 Inside Meter Inaccessible W001 Left service on. Y
6 Inside Meter Inaccessible W001 Left service on. Y
6 Inside Meter Inaccessible W001 Remote ID entered: 1830323657. Y
6 Inside Meter Inaccessible W001 Remote ID entered: 1830323657. Y

20090831 7 Inside Meter Inaccessible Sent letter to gain access 0
7 Inside Meter Inaccessible
7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2242145 W001 Out meter reading: 0. Y
7 Inside Meter Inaccessible 2240578 8 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
7 Inside Meter Inaccessible 8 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
7 Inside Meter Inaccessible 2242145 W001 Out meter reading: 0. Y
7 Inside Meter Inaccessible 2240578 Added to closer batch - estimates...CV/OPS 10.15.09 Y
7 Inside Meter Inaccessible Added to closer batch - estimates...CV/OPS 10.15.09 Y
7 Inside Meter Inaccessible 2242145 W001 In meter ID: 087576906T  reading: 0. Y
7 Inside Meter Inaccessible 2240578 Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Inside Meter Inaccessible 2242145 W001 In meter ID: 087576906T  reading: 0. Y
7 Inside Meter Inaccessible 2240578 Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Inside Meter Inaccessible W001 Out meter reading: 0. Y
7 Inside Meter Inaccessible W001 Out meter reading: 0. Y
7 Inside Meter Inaccessible W001 In meter ID: 087576906T  reading: 0. Y
7 Inside Meter Inaccessible W001 In meter ID: 087576906T  reading: 0. Y
7 Inside Meter Inaccessible TM NO READ N0T PULLINGREAD SET RR 087576906 ID 1830323657 Y
7 Inside Meter Inaccessible TM NO READ N0T PULLINGREAD SET RR 087576906 ID 1830323657 Y
7 Inside Meter Inaccessible Turned off at curbstop Y
7 Inside Meter Inaccessible Turned off at curbstop Y
7 Inside Meter Inaccessible W001 Found service on. Y
7 Inside Meter Inaccessible W001 Found service on. Y
7 Inside Meter Inaccessible W001 Left service on. Y
7 Inside Meter Inaccessible W001 Left service on. Y
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799175 3036 W Ann St 20090831 7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2240578 W001 Remote ID entered: 1830323657. Y
7 Inside Meter Inaccessible W001 Remote ID entered: 1830323657. Y

800324 2230 W Reservoir Blvd 20090312 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2058508 W001 Out meter reading: 554. Y
4 Inside Meter Inaccessible 2059759 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2059744 Meter is leaking in utility closet.  It might cause damage.  It i Y
4 Inside Meter Inaccessible 2057150 Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible 2058508 W001 Out meter reading: 554. Y
4 Inside Meter Inaccessible 2059759 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2059744 Meter is leaking in utility closet.  It might cause damage.  It i Y
4 Inside Meter Inaccessible 2057150 Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible 2059744 4/25/09 BAP CHANGED METER DONT THINK IT WAS LEAKING BUT CHANGED Y
4 Inside Meter Inaccessible 4/25/09 BAP CHANGED METER DONT THINK IT WAS LEAKING BUT CHANGED Y
4 Inside Meter Inaccessible 2057150 Changed Meter Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible 2059744 FOR PEACE OF MIND FOR CUSTOMER. VALVE LOOKED LIKE IT WAS LEAKING Y
4 Inside Meter Inaccessible FOR PEACE OF MIND FOR CUSTOMER. VALVE LOOKED LIKE IT WAS LEAKING Y
4 Inside Meter Inaccessible 2057150 Installed Radio Reading Device Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1820680285. Y
4 Inside Meter Inaccessible 2059744 RESET PACKING AND  IT STOPPED.  NEW METER #87243642 RADIO READ Y
4 Inside Meter Inaccessible RESET PACKING AND  IT STOPPED.  NEW METER #87243642 RADIO READ Y
4 Inside Meter Inaccessible 2057150 W001 Remote ID entered: 1820680285. Y
4 Inside Meter Inaccessible 2059744 #1830162472 Y
4 Inside Meter Inaccessible 2057150 Associated meter change order #2058508 failed.  Close both Y
4 Inside Meter Inaccessible 2059744 #1830162472 Y
4 Inside Meter Inaccessible 2057150 Associated meter change order #2058508 failed.  Close both Y
4 Inside Meter Inaccessible 2059744 Changed Meter Y
4 Inside Meter Inaccessible 2057150 orders manually. Y
4 Inside Meter Inaccessible 2059744 Changed Meter Y
4 Inside Meter Inaccessible 2057150 orders manually. Y
4 Inside Meter Inaccessible 2059744 Installed Radio Reading Device Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible 2057150 CLOSED ORDER.SENT TO BILL BATCH FOR 5 ESTIAMTES         JR 4/23 Y
4 Inside Meter Inaccessible 2059744 W001 Found service on. Y
4 Inside Meter Inaccessible 2057150 CLOSED ORDER.SENT TO BILL BATCH FOR 5 ESTIAMTES         JR 4/23 Y
4 Inside Meter Inaccessible 2059744 W001 Left service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830162472. Y
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800324 2230 W Reservoir Blvd 20090312 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2059744 W001 Remote ID entered: 1830162472. Y
4 Inside Meter Inaccessible s by major appliances. Y
4 Inside Meter Inaccessible 2057150 accurate with inside meter reading. Y
4 Inside Meter Inaccessible 2059759 W001 In meter ID: 087243642T  reading: 0. Y
4 Inside Meter Inaccessible 2058508 W001 In meter ID: 085214398T  reading: 0. Y
4 Inside Meter Inaccessible 2059744 s by major appliances. Y
4 Inside Meter Inaccessible 2057150 accurate with inside meter reading. Y
4 Inside Meter Inaccessible 2058508 W001 In meter ID: 085214398T  reading: 0. Y
4 Inside Meter Inaccessible 2059759 W001 In meter ID: 087243642T  reading: 0. Y
4 Inside Meter Inaccessible 2058508 W001 Closing Error: Account is in a billing batch. Y
4 Inside Meter Inaccessible 2059744 04-25-09 (10:49pm-cst) Dropped to Robert S.   TEG/tc Y
4 Inside Meter Inaccessible 2057150 get read to stop estimated bills. Y
4 Inside Meter Inaccessible get read to stop estimated bills. Y
4 Inside Meter Inaccessible 2059744 04-25-09 (10:49pm-cst) Dropped to Robert S.   TEG/tc Y
4 Inside Meter Inaccessible 2058508 W001 Closing Error: Account is in a billing batch. Y
4 Inside Meter Inaccessible 2059744 04-25-09 (10:56am-cst) Robert S. called & ask that I send order t Y
4 Inside Meter Inaccessible 2057150 issued rem service order to replace reading device and stop estim Y
4 Inside Meter Inaccessible 2059744 04-25-09 (10:56am-cst) Robert S. called & ask that I send order t Y
4 Inside Meter Inaccessible 2057150 issued rem service order to replace reading device and stop estim Y
4 Inside Meter Inaccessible 2058508 CLOSED ORDER          JR 4/23 Y
4 Inside Meter Inaccessible 2057150 ated bills. customer will be home would like 30 min call ahead. Y
4 Inside Meter Inaccessible 2058508 CLOSED ORDER          JR 4/23 Y
4 Inside Meter Inaccessible 2057150 ated bills. customer will be home would like 30 min call ahead. Y
4 Inside Meter Inaccessible W001 Out meter reading: 554. Y
4 Inside Meter Inaccessible 2059744 TEG/tc Y
4 Inside Meter Inaccessible TEG/tc Y
4 Inside Meter Inaccessible 2057150 W001 Out meter reading: 554. Y
4 Inside Meter Inaccessible 2059744 04-25-09 (11:02am-cst) Dropped to Brian P.   TEG/tc Y
4 Inside Meter Inaccessible 2057150 W001 In meter ID: 085214398T  reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 085214398T  reading: 0. Y
4 Inside Meter Inaccessible 2059744 04-25-09 (11:02am-cst) Dropped to Brian P.   TEG/tc Y
4 Inside Meter Inaccessible 2057150 AGB 4-23 PAD WILL NOT PULL A READING OUT READING 0554 SET Y
4 Inside Meter Inaccessible 2059744 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2057150 AGB 4-23 PAD WILL NOT PULL A READING OUT READING 0554 SET Y
4 Inside Meter Inaccessible 2059744 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 087243642T  reading: 0. Y
4 Inside Meter Inaccessible 2057150 READING 0000 NEW MTR# 85214398 RADIO# 1820680285 Y
4 Inside Meter Inaccessible READING 0000 NEW MTR# 85214398 RADIO# 1820680285 Y
4 Inside Meter Inaccessible 2059744 W001 In meter ID: 087243642T  reading: 0. Y
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800324 2230 W Reservoir Blvd 20090312 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2059744 "o Brian P. Pull o
4 Inside Meter Inaccessible "o Brian P. Pull o

800338 4927 N Bevalon Pl 20090413 3 Inside Meter Inaccessible Estimated due to weather 0
3 Inside Meter Inaccessible Sent letter to gain access
3 Inside Meter Inaccessible Estimated due to weather
3 Inside Meter Inaccessible Sent letter to gain access

800553 2216 W Hudson St 20090611 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2183931 Customer requests service to be discontinued(closed) and a final Y
3 Inside Meter Inaccessible 2150794 3 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2183931 Customer requests service to be discontinued(closed) and a final Y
3 Inside Meter Inaccessible 2150794 3 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2183931 bill issued. Y
3 Inside Meter Inaccessible bill issued. Y
3 Inside Meter Inaccessible Turn water off. Y
3 Inside Meter Inaccessible 2150794 LEFT CARD Y
3 Inside Meter Inaccessible LEFT CARD Y
3 Inside Meter Inaccessible 2183931 Turn water off. Y
3 Inside Meter Inaccessible AGB 9-1 RADIO READ WILL NOT PULL A READING SHUT WATER OFF Y
3 Inside Meter Inaccessible 2150794 Other Y
3 Inside Meter Inaccessible Other Y
3 Inside Meter Inaccessible 2183931 AGB 9-1 RADIO READ WILL NOT PULL A READING SHUT WATER OFF Y
3 Inside Meter Inaccessible Turned off at curbstop Y
3 Inside Meter Inaccessible 2150794 Read Only Y
3 Inside Meter Inaccessible 2183931 Turned off at curbstop Y
3 Inside Meter Inaccessible 2150794 Read Only Y
3 Inside Meter Inaccessible 2183931 W001 Operated curb stop. Y
3 Inside Meter Inaccessible 2150794 W001 Found service on. Y
3 Inside Meter Inaccessible 2183931 W001 Operated curb stop. Y
3 Inside Meter Inaccessible 2150794 W001 Found service on. Y
3 Inside Meter Inaccessible 2183931 W001 Found service on. Y
3 Inside Meter Inaccessible 2150794 W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible 2183931 W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service off. Y
3 Inside Meter Inaccessible W001 Left service off. Y
3 Inside Meter Inaccessible 2150794 Sent to bill batch for 4 estimates       JR 7/24 Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estimates       JR 7/24 Y
3 Inside Meter Inaccessible "ALP 7/23/09 READ NO RADIO READ FREQUENCY SIGNAL NE HO
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800553 2216 W Hudson St 20090611 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2150794 "ALP 7/23/09 READ NO RADIO READ FREQUENCY SIGNAL NE HO
20090715 4 Inside Meter Inaccessible Sent letter to gain access 0

4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2150794 3 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 2183931 Customer requests service to be discontinued(closed) and a final Y
4 Inside Meter Inaccessible 2150794 3 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 2183931 Customer requests service to be discontinued(closed) and a final Y
4 Inside Meter Inaccessible bill issued. Y
4 Inside Meter Inaccessible bill issued. Y
4 Inside Meter Inaccessible 2150794 LEFT CARD Y
4 Inside Meter Inaccessible 2183931 Turn water off. Y
4 Inside Meter Inaccessible 2150794 LEFT CARD Y
4 Inside Meter Inaccessible 2183931 Turn water off. Y
4 Inside Meter Inaccessible AGB 9-1 RADIO READ WILL NOT PULL A READING SHUT WATER OFF Y
4 Inside Meter Inaccessible 2150794 Other Y
4 Inside Meter Inaccessible 2183931 AGB 9-1 RADIO READ WILL NOT PULL A READING SHUT WATER OFF Y
4 Inside Meter Inaccessible 2150794 Other Y
4 Inside Meter Inaccessible 2183931 Turned off at curbstop Y
4 Inside Meter Inaccessible 2150794 Read Only Y
4 Inside Meter Inaccessible 2183931 Turned off at curbstop Y
4 Inside Meter Inaccessible 2150794 Read Only Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible 2183931 W001 Operated curb stop. Y
4 Inside Meter Inaccessible 2150794 W001 Found service on. Y
4 Inside Meter Inaccessible 2183931 W001 Operated curb stop. Y
4 Inside Meter Inaccessible 2150794 W001 Left service on. Y
4 Inside Meter Inaccessible 2183931 W001 Found service on. Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible 2150794 W001 Left service on. Y
4 Inside Meter Inaccessible 2183931 W001 Left service off. Y
4 Inside Meter Inaccessible W001 Left service off. Y
4 Inside Meter Inaccessible 2150794 Sent to bill batch for 4 estimates       JR 7/24 Y
4 Inside Meter Inaccessible Sent to bill batch for 4 estimates       JR 7/24 Y
4 Inside Meter Inaccessible "ALP 7/23/09 READ NO RADIO READ FREQUENCY SIGNAL NE HO
4 Inside Meter Inaccessible "ALP 7/23/09 READ NO RADIO READ FREQUENCY SIGNAL NE HO

20090813 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2183931 Customer requests service to be discontinued(closed) and a final Y
5 Inside Meter Inaccessible 2150794 3 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
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800553 2216 W Hudson St 20090813 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2150794 3 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
5 Inside Meter Inaccessible 2183931 Customer requests service to be discontinued(closed) and a final Y
5 Inside Meter Inaccessible bill issued. Y
5 Inside Meter Inaccessible bill issued. Y
5 Inside Meter Inaccessible 2150794 LEFT CARD Y
5 Inside Meter Inaccessible 2183931 Turn water off. Y
5 Inside Meter Inaccessible Turn water off. Y
5 Inside Meter Inaccessible 2150794 LEFT CARD Y
5 Inside Meter Inaccessible 2183931 AGB 9-1 RADIO READ WILL NOT PULL A READING SHUT WATER OFF Y
5 Inside Meter Inaccessible 2150794 Other Y
5 Inside Meter Inaccessible Other Y
5 Inside Meter Inaccessible 2183931 AGB 9-1 RADIO READ WILL NOT PULL A READING SHUT WATER OFF Y
5 Inside Meter Inaccessible Turned off at curbstop Y
5 Inside Meter Inaccessible 2150794 Read Only Y
5 Inside Meter Inaccessible Read Only Y
5 Inside Meter Inaccessible 2183931 Turned off at curbstop Y
5 Inside Meter Inaccessible W001 Operated curb stop. Y
5 Inside Meter Inaccessible 2150794 W001 Found service on. Y
5 Inside Meter Inaccessible W001 Found service on. Y
5 Inside Meter Inaccessible 2183931 W001 Operated curb stop. Y
5 Inside Meter Inaccessible 2150794 W001 Left service on. Y
5 Inside Meter Inaccessible 2183931 W001 Found service on. Y
5 Inside Meter Inaccessible 2150794 W001 Left service on. Y
5 Inside Meter Inaccessible 2183931 W001 Found service on. Y
5 Inside Meter Inaccessible W001 Left service off. Y
5 Inside Meter Inaccessible W001 Left service off. Y
5 Inside Meter Inaccessible 2150794 Sent to bill batch for 4 estimates       JR 7/24 Y
5 Inside Meter Inaccessible Sent to bill batch for 4 estimates       JR 7/24 Y
5 Inside Meter Inaccessible "ALP 7/23/09 READ NO RADIO READ FREQUENCY SIGNAL NE HO
5 Inside Meter Inaccessible "ALP 7/23/09 READ NO RADIO READ FREQUENCY SIGNAL NE HO

801954 1305 W Barker Ave 20090505 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2234278 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2234921 W001 Out meter reading: 1317. Y
3 Inside Meter Inaccessible W001 Out meter reading: 1317. Y
3 Inside Meter Inaccessible 2234278 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible Changed Meter Y
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801954 1305 W Barker Ave 20090505 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2234278 Changed Meter Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830304725. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830304725. Y
3 Inside Meter Inaccessible 10*8*9 Checked MINV/SRVM RE: RF #. MINV/OK updated SRVM to I7. Y
3 Inside Meter Inaccessible 10*8*9 Checked MINV/SRVM RE: RF #. MINV/OK updated SRVM to I7. Y
3 Inside Meter Inaccessible In bill batch 09009.....7/EST....dmk Y
3 Inside Meter Inaccessible In bill batch 09009.....7/EST....dmk Y
3 Inside Meter Inaccessible accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2085542 CARD FOR ACCESS C
3 Inside Meter Inaccessible 2234921 W001 In meter ID: 087576368T  reading: 0. Y
3 Inside Meter Inaccessible 2085542 CARD FOR ACCESS C
3 Inside Meter Inaccessible 2234921 W001 In meter ID: 087576368T  reading: 0. Y
3 Inside Meter Inaccessible 2234278 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2085542 W001 Incompletion reason: No Access. C
3 Inside Meter Inaccessible 2234278 Consecutive Estimated Bills Y
3 Inside Meter Inaccessible 2085542 W001 Incompletion reason: No Access. C
3 Inside Meter Inaccessible 2234278 Consecutive Estimated Bills Y
3 Inside Meter Inaccessible Office review required Y
3 Inside Meter Inaccessible Office review required Y
3 Inside Meter Inaccessible W001 Out meter reading: 1317. Y
3 Inside Meter Inaccessible W001 Out meter reading: 1317. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576368T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576368T  reading: 0. Y
3 Inside Meter Inaccessible AG     10/07        SET RADIO READ 1830304725     METER 87576368 Y
3 Inside Meter Inaccessible AG     10/07        SET RADIO READ 1830304725     METER 87576368 Y
3 Inside Meter Inaccessible OUT READ 1317 Y
3 Inside Meter Inaccessible OUT READ 1317 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2085542 "AG      5/28/09     NEW SIDING ON HOUSE SSIN
3 Inside Meter Inaccessible "AG      5/28/09     NEW SIDING ON HOUSE SSIN

20090604 4 Inside Meter Inaccessible 2234278 Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible 2234921 W001 Out meter reading: 1317. Y
4 Inside Meter Inaccessible 2234278 Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible 2234921 W001 Out meter reading: 1317. Y
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801954 1305 W Barker Ave 20090604 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2234278 Changed Meter Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830304725. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830304725. Y
4 Inside Meter Inaccessible 10*8*9 Checked MINV/SRVM RE: RF #. MINV/OK updated SRVM to I7. Y
4 Inside Meter Inaccessible 10*8*9 Checked MINV/SRVM RE: RF #. MINV/OK updated SRVM to I7. Y
4 Inside Meter Inaccessible In bill batch 09009.....7/EST....dmk Y
4 Inside Meter Inaccessible In bill batch 09009.....7/EST....dmk Y
4 Inside Meter Inaccessible 2234921 W001 In meter ID: 087576368T  reading: 0. Y
4 Inside Meter Inaccessible 2085542 CARD FOR ACCESS C
4 Inside Meter Inaccessible 2234278 accurate with inside meter reading. Y
4 Inside Meter Inaccessible 2234921 W001 In meter ID: 087576368T  reading: 0. Y
4 Inside Meter Inaccessible 2085542 CARD FOR ACCESS C
4 Inside Meter Inaccessible 2234278 accurate with inside meter reading. Y
4 Inside Meter Inaccessible 2085542 W001 Incompletion reason: No Access. C
4 Inside Meter Inaccessible 2234278 Consecutive Estimated Bills Y
4 Inside Meter Inaccessible 2085542 W001 Incompletion reason: No Access. C
4 Inside Meter Inaccessible 2234278 Consecutive Estimated Bills Y
4 Inside Meter Inaccessible Office review required Y
4 Inside Meter Inaccessible Office review required Y
4 Inside Meter Inaccessible W001 Out meter reading: 1317. Y
4 Inside Meter Inaccessible W001 Out meter reading: 1317. Y
4 Inside Meter Inaccessible W001 In meter ID: 087576368T  reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 087576368T  reading: 0. Y
4 Inside Meter Inaccessible AG     10/07        SET RADIO READ 1830304725     METER 87576368 Y
4 Inside Meter Inaccessible AG     10/07        SET RADIO READ 1830304725     METER 87576368 Y
4 Inside Meter Inaccessible OUT READ 1317 Y
4 Inside Meter Inaccessible OUT READ 1317 Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible 2085542 "AG      5/28/09     NEW SIDING ON HOUSE SSIN
4 Inside Meter Inaccessible "AG      5/28/09     NEW SIDING ON HOUSE SSIN

20090707 5 Inside Meter Inaccessible 2234278 Repair or install remote and/or verify outside reading device is Y
5 Inside Meter Inaccessible 2234921 W001 Out meter reading: 1317. Y
5 Inside Meter Inaccessible 2234278 Repair or install remote and/or verify outside reading device is Y

10/28/2009 Page 711 of  823



Peoria  DistrictBilling Investigation Report for the

Number
Account

Service Address Date
Read

Current

Counter

Consec.
Estimate

Office Action/CommentPremises Comment Order No. Service Order Comments/Field Investigation Ind
S/O

Estimate
Service

801954 1305 W Barker Ave 20090707 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2234921 W001 Out meter reading: 1317. Y
5 Inside Meter Inaccessible 2234278 Changed Meter Y
5 Inside Meter Inaccessible Changed Meter Y
5 Inside Meter Inaccessible W001 Found service on. Y
5 Inside Meter Inaccessible W001 Found service on. Y
5 Inside Meter Inaccessible W001 Left service on. Y
5 Inside Meter Inaccessible W001 Left service on. Y
5 Inside Meter Inaccessible W001 Remote ID entered: 1830304725. Y
5 Inside Meter Inaccessible W001 Remote ID entered: 1830304725. Y
5 Inside Meter Inaccessible 10*8*9 Checked MINV/SRVM RE: RF #. MINV/OK updated SRVM to I7. Y
5 Inside Meter Inaccessible 10*8*9 Checked MINV/SRVM RE: RF #. MINV/OK updated SRVM to I7. Y
5 Inside Meter Inaccessible In bill batch 09009.....7/EST....dmk Y
5 Inside Meter Inaccessible In bill batch 09009.....7/EST....dmk Y
5 Inside Meter Inaccessible 2234921 W001 In meter ID: 087576368T  reading: 0. Y
5 Inside Meter Inaccessible 2085542 CARD FOR ACCESS C
5 Inside Meter Inaccessible 2234278 accurate with inside meter reading. Y
5 Inside Meter Inaccessible 2234921 W001 In meter ID: 087576368T  reading: 0. Y
5 Inside Meter Inaccessible 2234278 accurate with inside meter reading. Y
5 Inside Meter Inaccessible 2085542 CARD FOR ACCESS C
5 Inside Meter Inaccessible 2234278 Consecutive Estimated Bills Y
5 Inside Meter Inaccessible 2085542 W001 Incompletion reason: No Access. C
5 Inside Meter Inaccessible W001 Incompletion reason: No Access. C
5 Inside Meter Inaccessible 2234278 Consecutive Estimated Bills Y
5 Inside Meter Inaccessible Office review required Y
5 Inside Meter Inaccessible Office review required Y
5 Inside Meter Inaccessible W001 Out meter reading: 1317. Y
5 Inside Meter Inaccessible W001 Out meter reading: 1317. Y
5 Inside Meter Inaccessible W001 In meter ID: 087576368T  reading: 0. Y
5 Inside Meter Inaccessible W001 In meter ID: 087576368T  reading: 0. Y
5 Inside Meter Inaccessible AG     10/07        SET RADIO READ 1830304725     METER 87576368 Y
5 Inside Meter Inaccessible AG     10/07        SET RADIO READ 1830304725     METER 87576368 Y
5 Inside Meter Inaccessible OUT READ 1317 Y
5 Inside Meter Inaccessible OUT READ 1317 Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible 2085542 "AG      5/28/09     NEW SIDING ON HOUSE SSIN
5 Inside Meter Inaccessible "AG      5/28/09     NEW SIDING ON HOUSE SSIN

20090806 6 Inside Meter Inaccessible 2234278 Repair or install remote and/or verify outside reading device is Y
6 Inside Meter Inaccessible 2234921 W001 Out meter reading: 1317. Y
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801954 1305 W Barker Ave 20090806 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2234278 Repair or install remote and/or verify outside reading device is Y
6 Inside Meter Inaccessible 2234921 W001 Out meter reading: 1317. Y
6 Inside Meter Inaccessible 2234278 Changed Meter Y
6 Inside Meter Inaccessible Changed Meter Y
6 Inside Meter Inaccessible W001 Found service on. Y
6 Inside Meter Inaccessible W001 Found service on. Y
6 Inside Meter Inaccessible W001 Left service on. Y
6 Inside Meter Inaccessible W001 Left service on. Y
6 Inside Meter Inaccessible W001 Remote ID entered: 1830304725. Y
6 Inside Meter Inaccessible W001 Remote ID entered: 1830304725. Y
6 Inside Meter Inaccessible 10*8*9 Checked MINV/SRVM RE: RF #. MINV/OK updated SRVM to I7. Y
6 Inside Meter Inaccessible 10*8*9 Checked MINV/SRVM RE: RF #. MINV/OK updated SRVM to I7. Y
6 Inside Meter Inaccessible In bill batch 09009.....7/EST....dmk Y
6 Inside Meter Inaccessible In bill batch 09009.....7/EST....dmk Y
6 Inside Meter Inaccessible 2234921 W001 In meter ID: 087576368T  reading: 0. Y
6 Inside Meter Inaccessible 2085542 CARD FOR ACCESS C
6 Inside Meter Inaccessible 2234278 accurate with inside meter reading. Y
6 Inside Meter Inaccessible 2234921 W001 In meter ID: 087576368T  reading: 0. Y
6 Inside Meter Inaccessible 2234278 accurate with inside meter reading. Y
6 Inside Meter Inaccessible 2085542 CARD FOR ACCESS C
6 Inside Meter Inaccessible 2234278 Consecutive Estimated Bills Y
6 Inside Meter Inaccessible 2085542 W001 Incompletion reason: No Access. C
6 Inside Meter Inaccessible W001 Incompletion reason: No Access. C
6 Inside Meter Inaccessible 2234278 Consecutive Estimated Bills Y
6 Inside Meter Inaccessible Office review required Y
6 Inside Meter Inaccessible Office review required Y
6 Inside Meter Inaccessible W001 Out meter reading: 1317. Y
6 Inside Meter Inaccessible W001 Out meter reading: 1317. Y
6 Inside Meter Inaccessible W001 In meter ID: 087576368T  reading: 0. Y
6 Inside Meter Inaccessible W001 In meter ID: 087576368T  reading: 0. Y
6 Inside Meter Inaccessible AG     10/07        SET RADIO READ 1830304725     METER 87576368 Y
6 Inside Meter Inaccessible AG     10/07        SET RADIO READ 1830304725     METER 87576368 Y
6 Inside Meter Inaccessible OUT READ 1317 Y
6 Inside Meter Inaccessible OUT READ 1317 Y
6 Inside Meter Inaccessible Installed Radio Reading Device Y
6 Inside Meter Inaccessible Installed Radio Reading Device Y
6 Inside Meter Inaccessible 2085542 "AG      5/28/09     NEW SIDING ON HOUSE SSIN
6 Inside Meter Inaccessible "AG      5/28/09     NEW SIDING ON HOUSE SSIN

802493 6831 N Frostwood Pky #26 20090729 3 Inside Meter Inaccessible Sent letter to gain access 0
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802493 6831 N Frostwood Pky #26 20090729 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2212755 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2211930 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2207761 4 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2212755 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2207761 4 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2211930 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830317527. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830317527. Y
3 Inside Meter Inaccessible Added to closer batch - estimates.....CV/OPS 9.16.09 Y
3 Inside Meter Inaccessible Added to closer batch - estimates.....CV/OPS 9.16.09 Y
3 Inside Meter Inaccessible 2212755 W001 In meter ID: 087576220T  reading: 0. Y
3 Inside Meter Inaccessible 2211930 accurate with inside meter reading. Customer received letters to Y
3 Inside Meter Inaccessible 2207761 TM NO READ NHLC SEND OUT LETTER C
3 Inside Meter Inaccessible 2211930 accurate with inside meter reading. Customer received letters to Y
3 Inside Meter Inaccessible 2212755 W001 In meter ID: 087576220T  reading: 0. Y
3 Inside Meter Inaccessible 2207761 TM NO READ NHLC SEND OUT LETTER C
3 Inside Meter Inaccessible 2211930 gain access...edh/billing Y
3 Inside Meter Inaccessible 2207761 No answer / Left card C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible 2211930 gain access...edh/billing Y
3 Inside Meter Inaccessible 2207761 Send Letter C
3 Inside Meter Inaccessible 2211930 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2207761 Send Letter C
3 Inside Meter Inaccessible 2211930 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2207761 W001 Found service on. C
3 Inside Meter Inaccessible 2211930 W001 In meter ID: 087576220T  reading: 0. Y
3 Inside Meter Inaccessible 2207761 W001 Found service on. C
3 Inside Meter Inaccessible 2211930 W001 In meter ID: 087576220T  reading: 0. Y
3 Inside Meter Inaccessible 2207761 W001 Left service on. C
3 Inside Meter Inaccessible 2211930 AGB 9-15 METER WILL NOT PULL A READING SET NEW MTER SET READING Y
3 Inside Meter Inaccessible 2207761 W001 Left service on. C
3 Inside Meter Inaccessible 2211930 AGB 9-15 METER WILL NOT PULL A READING SET NEW MTER SET READING Y
3 Inside Meter Inaccessible 2207761 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2211930 0000 NEW MTR# 87576220 RADIO# 1830317527 Y
3 Inside Meter Inaccessible 0000 NEW MTR# 87576220 RADIO# 1830317527 Y
3 Inside Meter Inaccessible 2207761 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2211930 Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
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802493 6831 N Frostwood Pky #26 20090729 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2211930 Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y

20090827 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2207761 4 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2211930 Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible 2212755 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2207761 4 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2212755 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2211930 Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830317527. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830317527. Y
4 Inside Meter Inaccessible Added to closer batch - estimates.....CV/OPS 9.16.09 Y
4 Inside Meter Inaccessible Added to closer batch - estimates.....CV/OPS 9.16.09 Y
4 Inside Meter Inaccessible accurate with inside meter reading. Customer received letters to Y
4 Inside Meter Inaccessible 2207761 TM NO READ NHLC SEND OUT LETTER C
4 Inside Meter Inaccessible 2212755 W001 In meter ID: 087576220T  reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 087576220T  reading: 0. Y
4 Inside Meter Inaccessible 2211930 accurate with inside meter reading. Customer received letters to Y
4 Inside Meter Inaccessible 2207761 TM NO READ NHLC SEND OUT LETTER C
4 Inside Meter Inaccessible No answer / Left card C
4 Inside Meter Inaccessible 2211930 gain access...edh/billing Y
4 Inside Meter Inaccessible 2207761 No answer / Left card C
4 Inside Meter Inaccessible 2211930 gain access...edh/billing Y
4 Inside Meter Inaccessible W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2207761 Send Letter C
4 Inside Meter Inaccessible Send Letter C
4 Inside Meter Inaccessible 2211930 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 087576220T  reading: 0. Y
4 Inside Meter Inaccessible 2207761 W001 Found service on. C
4 Inside Meter Inaccessible 2211930 W001 In meter ID: 087576220T  reading: 0. Y
4 Inside Meter Inaccessible 2207761 W001 Found service on. C
4 Inside Meter Inaccessible 2211930 AGB 9-15 METER WILL NOT PULL A READING SET NEW MTER SET READING Y
4 Inside Meter Inaccessible 2207761 W001 Left service on. C
4 Inside Meter Inaccessible 2211930 AGB 9-15 METER WILL NOT PULL A READING SET NEW MTER SET READING Y
4 Inside Meter Inaccessible 2207761 W001 Left service on. C
4 Inside Meter Inaccessible 2211930 0000 NEW MTR# 87576220 RADIO# 1830317527 Y
4 Inside Meter Inaccessible 2207761 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
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802493 6831 N Frostwood Pky #26 20090827 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2211930 0000 NEW MTR# 87576220 RADIO# 1830317527 Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y

802857 5306 W Kirsten Curve L0013 20090827 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2220778 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2239256 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2238163 Repair remote and verify outside reading device is Y
3 Inside Meter Inaccessible 2220778 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2239256 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2238163 Repair remote and verify outside reading device is Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830191092. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830191092. Y
3 Inside Meter Inaccessible 10/13/09 kfm   sent to closer batch to stop est. Y
3 Inside Meter Inaccessible 10/13/09 kfm   sent to closer batch to stop est. Y
3 Inside Meter Inaccessible 2239256 W001 In meter ID: 051801310T  reading: 0. Y
3 Inside Meter Inaccessible 2220778 agb  9-25 radio read will not pull a reading left card C
3 Inside Meter Inaccessible 2238163 accurate with inside meter reading. Y
3 Inside Meter Inaccessible accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2239256 W001 In meter ID: 051801310T  reading: 0. Y
3 Inside Meter Inaccessible 2220778 agb  9-25 radio read will not pull a reading left card C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2238163 Customer requested time frame. Y
3 Inside Meter Inaccessible 2220778 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2238163 Customer requested time frame. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 051801310T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 051801310T  reading: 0. Y
3 Inside Meter Inaccessible AGB 10-12 METER WILL NOT WAKE UP AND PULL A READING REMOVED AND Y
3 Inside Meter Inaccessible AGB 10-12 METER WILL NOT WAKE UP AND PULL A READING REMOVED AND Y
3 Inside Meter Inaccessible SET NEW METER SET READING 0000 NEW MTR#51801310 RADIO# Y
3 Inside Meter Inaccessible SET NEW METER SET READING 0000 NEW MTR#51801310 RADIO# Y
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802857 5306 W Kirsten Curve L0013 20090827 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2238163 1830191092 PLEASE STOP THE ESTIMATED READ COUNT Y
3 Inside Meter Inaccessible 1830191092 PLEASE STOP THE ESTIMATED READ COUNT Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y

803655 2514 W Ardmore Pl 20090806 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2221980 W001 Out meter reading: 296. Y
3 Inside Meter Inaccessible 2220780 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2221980 W001 Out meter reading: 296. Y
3 Inside Meter Inaccessible 2220780 Added to closer batch - estimates....CV/OPS 9.28.09 Y
3 Inside Meter Inaccessible Added to closer batch - estimates....CV/OPS 9.28.09 Y
3 Inside Meter Inaccessible 2221980 W001 In meter ID: 087576221T  reading: 0. Y
3 Inside Meter Inaccessible 2220780 W001 Out meter reading: 296. Y
3 Inside Meter Inaccessible W001 Out meter reading: 296. Y
3 Inside Meter Inaccessible 2221980 W001 In meter ID: 087576221T  reading: 0. Y
3 Inside Meter Inaccessible 2220780 W001 In meter ID: 087576221T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576221T  reading: 0. Y
3 Inside Meter Inaccessible AGB 9-25 PAD WILL  NOT PULL A READING SET NEW MTER OUT READING Y
3 Inside Meter Inaccessible AGB 9-25 PAD WILL  NOT PULL A READING SET NEW MTER OUT READING Y
3 Inside Meter Inaccessible 0296 SET READING 0000 NEW MTR# 87576221 RADIO# 1830317548 Y
3 Inside Meter Inaccessible 0296 SET READING 0000 NEW MTR# 87576221 RADIO# 1830317548 Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830317548. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830317548. Y

803708 2524 W Downs Cir 20090806 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2220781 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible W001 Meter reading: 369. Y
3 Inside Meter Inaccessible W001 Meter reading: 369. Y
3 Inside Meter Inaccessible TM WMS READS 0369 PAD PULLING OK Y
3 Inside Meter Inaccessible TM WMS READS 0369 PAD PULLING OK Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible 9/30/9 Put in closer batch...dmk Y
3 Inside Meter Inaccessible 9/30/9 Put in closer batch...dmk Y

803829 668 W Knoll Crest Dr 20090409 3 Inside Meter Inaccessible Estimated due to weather 0
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803829 668 W Knoll Crest Dr 20090409 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Estimated due to weather

804643 4017 N Dayton Ave 20090819 3 Inside Meter Inaccessible 0
3 Inside Meter Inaccessible

804652 5203 W Harp Hollow Rd #A 20090706 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2172151 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ-VAULT Y
3 Outside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ-VAULT Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Outside Meter Inaccessible W001 Meter reading: 397. Y
3 Outside Meter Inaccessible W001 Meter reading: 397. Y
3 Outside Meter Inaccessible TJH 8/10/09 READ 0397 Y
3 Outside Meter Inaccessible TJH 8/10/09 READ 0397 Y
3 Outside Meter Inaccessible Repaired / Rewired Touchpad Y
3 Outside Meter Inaccessible Repaired / Rewired Touchpad Y

805100 2112 W Brenyn Ct L0126 20090324 4 Inside Meter Inaccessible 0
4 Inside Meter Inaccessible

805107 1500 N Linn St 20090306 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2023137 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2032383 Collect: $        89.34         Total: $       110.64 Y
4 Inside Meter Inaccessible Collect: $        89.34         Total: $       110.64 Y
4 Inside Meter Inaccessible 2023137 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2032383 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2050181 4/24/09 GB COULD NOT PULL READING Y
4 Inside Meter Inaccessible 2023137 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2050181 4/24/09 GB COULD NOT PULL READING Y
4 Inside Meter Inaccessible 2032383 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2023137 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2032383 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2050181 W001 Operated curb stop. Y
4 Inside Meter Inaccessible 2023137 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2032383 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2050181 W001 Operated curb stop. Y
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805107 1500 N Linn St 20090306 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2023137 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2050181 W001 Found service off. Y
4 Inside Meter Inaccessible W001 Found service off. Y
4 Inside Meter Inaccessible 2023137 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2032383 POSITION HSE APPEARS VACANT Y
4 Inside Meter Inaccessible 2050181 W001 Left service off. Y
4 Inside Meter Inaccessible 2023137 CAM   4-22-09   READ  NO READ   PAD WILL NOT PULL  LEFT CARD C
4 Inside Meter Inaccessible CAM   4-22-09   READ  NO READ   PAD WILL NOT PULL  LEFT CARD C
4 Inside Meter Inaccessible 2050181 W001 Left service off. Y
4 Inside Meter Inaccessible 2032383 POSITION HSE APPEARS VACANT Y
4 Inside Meter Inaccessible 2023137 HOUSE APPEARS VACANT    NEED TO EXCHANGE THIS IS A 1993 METER C
4 Inside Meter Inaccessible 2032383 W001 Operated curb stop. Y
4 Inside Meter Inaccessible W001 Operated curb stop. Y
4 Inside Meter Inaccessible 2023137 HOUSE APPEARS VACANT    NEED TO EXCHANGE THIS IS A 1993 METER C
4 Inside Meter Inaccessible 2032383 W001 Found service on. Y
4 Inside Meter Inaccessible 2023137 No answer / Left card C
4 Inside Meter Inaccessible 2032383 W001 Found service on. Y
4 Inside Meter Inaccessible 2023137 No answer / Left card C
4 Inside Meter Inaccessible W001 Found service off. C
4 Inside Meter Inaccessible 2032383 W001 Left service off. Y
4 Inside Meter Inaccessible W001 Left service off. Y
4 Inside Meter Inaccessible 2023137 W001 Found service off. C
4 Inside Meter Inaccessible W001 Left service off. C
4 Inside Meter Inaccessible W001 Left service off. C
4 Inside Meter Inaccessible 2032383 "04/04/09  REF  PAD MISSING NEW SIDING P BOX
4 Inside Meter Inaccessible 2050181 "PLEASE CONFIRM WATER IS OFF TURN
4 Inside Meter Inaccessible "PLEASE CONFIRM WATER IS OFF TURN
4 Inside Meter Inaccessible 2032383 "04/04/09  REF  PAD MISSING NEW SIDING P BOX

805514 1701 N Peoria Ave 20090514 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2085544 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible CANCEL C
3 Inside Meter Inaccessible CANCEL C

805631 2728 W Krause Ave 20090601 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2216499 Turn water on. Y
3 Inside Meter Inaccessible 2216513 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2150799 4 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
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805631 2728 W Krause Ave 20090601 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2211741 CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO MAKE REPAIRS TO EQUIP C
3 Inside Meter Inaccessible 2216513 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2211741 CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO MAKE REPAIRS TO EQUIP C
3 Inside Meter Inaccessible 2216499 Turn water on. Y
3 Inside Meter Inaccessible 2150799 4 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2216499 Turned on at curbstop Y
3 Inside Meter Inaccessible Turned on at curbstop Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Operated curb stop. Y
3 Inside Meter Inaccessible W001 Operated curb stop. Y
3 Inside Meter Inaccessible W001 Found service off. Y
3 Inside Meter Inaccessible W001 Found service off. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830303070. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830303070. Y
3 Inside Meter Inaccessible 2211741 TO DATE NO RESPONSE - T/OFF OFF UNTIL ACCESS GIVEN C
3 Inside Meter Inaccessible 2216513 W001 In meter ID: 087577091T  reading: 0. Y
3 Inside Meter Inaccessible 2150799 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2216499 Please call custmoer at 309-657-6360 30 min proir to arrival and Y
3 Inside Meter Inaccessible 2211741 TO DATE NO RESPONSE - T/OFF OFF UNTIL ACCESS GIVEN C
3 Inside Meter Inaccessible 2216499 Please call custmoer at 309-657-6360 30 min proir to arrival and Y
3 Inside Meter Inaccessible 2216513 W001 In meter ID: 087577091T  reading: 0. Y
3 Inside Meter Inaccessible 2150799 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2216499 someone will meet FSR at the property. Y
3 Inside Meter Inaccessible someone will meet FSR at the property. Y
3 Inside Meter Inaccessible 2211741 POSITION C
3 Inside Meter Inaccessible 2150799 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2211741 POSITION C
3 Inside Meter Inaccessible W001 Operated curb stop. C
3 Inside Meter Inaccessible W001 Operated curb stop. C
3 Inside Meter Inaccessible W001 Found service on. C
3 Inside Meter Inaccessible 2216499 due to COTRM order on 9-14-09 that was worked and water was turn Y
3 Inside Meter Inaccessible due to COTRM order on 9-14-09 that was worked and water was turn Y
3 Inside Meter Inaccessible 2211741 W001 Found service on. C
3 Inside Meter Inaccessible W001 Left service off. C
3 Inside Meter Inaccessible W001 Left service off. C

10/28/2009 Page 720 of  823



Peoria  DistrictBilling Investigation Report for the

Number
Account

Service Address Date
Read

Current

Counter

Consec.
Estimate

Office Action/CommentPremises Comment Order No. Service Order Comments/Field Investigation Ind
S/O

Estimate
Service

805631 2728 W Krause Ave 20090601 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2216499 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2211741 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2216499 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2211741 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2216499 W001 In meter ID: 087577091T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087577091T  reading: 0. Y
3 Inside Meter Inaccessible "READ UNKWN DB IN
3 Inside Meter Inaccessible "READ UNKWN DB IN
3 Inside Meter Inaccessible 2211741 "09/15/09  REF  NO READING T HO
3 Inside Meter Inaccessible "09/15/09  REF  NO READING T HO
3 Inside Meter Inaccessible 2150799 "8-1-09 TB
3 Inside Meter Inaccessible "8-1-09 TB
3 Inside Meter Inaccessible 2216499 "ed off elled 
3 Inside Meter Inaccessible "*****  Back office review mer $3
3 Inside Meter Inaccessible "CUSTOMER TO ARRIVE ER D
3 Inside Meter Inaccessible "CUSTOMER TO ARRIVE ER D
3 Inside Meter Inaccessible "ed off elled 
3 Inside Meter Inaccessible "*****  Back office review mer $3

20090701 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2216513 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2211741 CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO MAKE REPAIRS TO EQUIP C
4 Inside Meter Inaccessible 2216499 Turn water on. Y
4 Inside Meter Inaccessible 2150799 4 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2216499 Turn water on. Y
4 Inside Meter Inaccessible 2216513 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2150799 4 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2211741 CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO MAKE REPAIRS TO EQUIP C
4 Inside Meter Inaccessible 2216499 Turned on at curbstop Y
4 Inside Meter Inaccessible Turned on at curbstop Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible W001 Operated curb stop. Y
4 Inside Meter Inaccessible W001 Operated curb stop. Y
4 Inside Meter Inaccessible W001 Found service off. Y
4 Inside Meter Inaccessible W001 Found service off. Y
4 Inside Meter Inaccessible W001 Left service on. Y
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805631 2728 W Krause Ave 20090701 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2216499 W001 Left service on. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830303070. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830303070. Y
4 Inside Meter Inaccessible 2216513 W001 In meter ID: 087577091T  reading: 0. Y
4 Inside Meter Inaccessible 2150799 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2216499 Please call custmoer at 309-657-6360 30 min proir to arrival and Y
4 Inside Meter Inaccessible 2211741 TO DATE NO RESPONSE - T/OFF OFF UNTIL ACCESS GIVEN C
4 Inside Meter Inaccessible 2216513 W001 In meter ID: 087577091T  reading: 0. Y
4 Inside Meter Inaccessible 2216499 Please call custmoer at 309-657-6360 30 min proir to arrival and Y
4 Inside Meter Inaccessible 2150799 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2211741 TO DATE NO RESPONSE - T/OFF OFF UNTIL ACCESS GIVEN C
4 Inside Meter Inaccessible 2216499 someone will meet FSR at the property. Y
4 Inside Meter Inaccessible someone will meet FSR at the property. Y
4 Inside Meter Inaccessible 2211741 POSITION C
4 Inside Meter Inaccessible 2150799 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2211741 POSITION C
4 Inside Meter Inaccessible 2150799 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2211741 W001 Operated curb stop. C
4 Inside Meter Inaccessible W001 Operated curb stop. C
4 Inside Meter Inaccessible W001 Found service on. C
4 Inside Meter Inaccessible 2216499 due to COTRM order on 9-14-09 that was worked and water was turn Y
4 Inside Meter Inaccessible due to COTRM order on 9-14-09 that was worked and water was turn Y
4 Inside Meter Inaccessible 2211741 W001 Found service on. C
4 Inside Meter Inaccessible W001 Left service off. C
4 Inside Meter Inaccessible W001 Left service off. C
4 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2216499 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2211741 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2216499 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 087577091T  reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 087577091T  reading: 0. Y
4 Inside Meter Inaccessible "READ UNKWN DB IN
4 Inside Meter Inaccessible "READ UNKWN DB IN
4 Inside Meter Inaccessible 2211741 "09/15/09  REF  NO READING T HO
4 Inside Meter Inaccessible "09/15/09  REF  NO READING T HO
4 Inside Meter Inaccessible 2150799 "8-1-09 TB
4 Inside Meter Inaccessible "8-1-09 TB
4 Inside Meter Inaccessible 2216499 "ed off elled 
4 Inside Meter Inaccessible "*****  Back office review mer $3
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805631 2728 W Krause Ave 20090701 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2216499 "CUSTOMER TO ARRIVE ER D
4 Inside Meter Inaccessible "*****  Back office review mer $3
4 Inside Meter Inaccessible "ed off elled 
4 Inside Meter Inaccessible "CUSTOMER TO ARRIVE ER D

20090803 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2216513 W001 Out meter reading: 0. Y
5 Inside Meter Inaccessible 2150799 4 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 2216499 Turn water on. Y
5 Inside Meter Inaccessible 2211741 CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO MAKE REPAIRS TO EQUIP C
5 Inside Meter Inaccessible 2216499 Turn water on. Y
5 Inside Meter Inaccessible 2150799 4 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 2216513 W001 Out meter reading: 0. Y
5 Inside Meter Inaccessible 2211741 CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO MAKE REPAIRS TO EQUIP C
5 Inside Meter Inaccessible 2216499 Turned on at curbstop Y
5 Inside Meter Inaccessible Turned on at curbstop Y
5 Inside Meter Inaccessible Changed Meter Y
5 Inside Meter Inaccessible Changed Meter Y
5 Inside Meter Inaccessible W001 Operated curb stop. Y
5 Inside Meter Inaccessible W001 Operated curb stop. Y
5 Inside Meter Inaccessible W001 Found service off. Y
5 Inside Meter Inaccessible W001 Found service off. Y
5 Inside Meter Inaccessible W001 Left service on. Y
5 Inside Meter Inaccessible W001 Left service on. Y
5 Inside Meter Inaccessible W001 Remote ID entered: 1830303070. Y
5 Inside Meter Inaccessible W001 Remote ID entered: 1830303070. Y
5 Inside Meter Inaccessible 2150799 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 2211741 TO DATE NO RESPONSE - T/OFF OFF UNTIL ACCESS GIVEN C
5 Inside Meter Inaccessible 2216499 Please call custmoer at 309-657-6360 30 min proir to arrival and Y
5 Inside Meter Inaccessible 2216513 W001 In meter ID: 087577091T  reading: 0. Y
5 Inside Meter Inaccessible W001 In meter ID: 087577091T  reading: 0. Y
5 Inside Meter Inaccessible 2211741 TO DATE NO RESPONSE - T/OFF OFF UNTIL ACCESS GIVEN C
5 Inside Meter Inaccessible 2150799 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 2216499 Please call custmoer at 309-657-6360 30 min proir to arrival and Y
5 Inside Meter Inaccessible someone will meet FSR at the property. Y
5 Inside Meter Inaccessible someone will meet FSR at the property. Y
5 Inside Meter Inaccessible 2150799 W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible 2211741 POSITION C
5 Inside Meter Inaccessible POSITION C
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805631 2728 W Krause Ave 20090803 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2150799 W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible 2211741 W001 Operated curb stop. C
5 Inside Meter Inaccessible W001 Operated curb stop. C
5 Inside Meter Inaccessible 2216499 due to COTRM order on 9-14-09 that was worked and water was turn Y
5 Inside Meter Inaccessible 2211741 W001 Found service on. C
5 Inside Meter Inaccessible W001 Found service on. C
5 Inside Meter Inaccessible 2216499 due to COTRM order on 9-14-09 that was worked and water was turn Y
5 Inside Meter Inaccessible 2211741 W001 Left service off. C
5 Inside Meter Inaccessible W001 Left service off. C
5 Inside Meter Inaccessible 2216499 W001 Out meter reading: 0. Y
5 Inside Meter Inaccessible 2211741 W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible 2216499 W001 Out meter reading: 0. Y
5 Inside Meter Inaccessible 2211741 W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible 2216499 W001 In meter ID: 087577091T  reading: 0. Y
5 Inside Meter Inaccessible W001 In meter ID: 087577091T  reading: 0. Y
5 Inside Meter Inaccessible "READ UNKWN DB IN
5 Inside Meter Inaccessible "READ UNKWN DB IN
5 Inside Meter Inaccessible 2211741 "09/15/09  REF  NO READING T HO
5 Inside Meter Inaccessible "09/15/09  REF  NO READING T HO
5 Inside Meter Inaccessible 2150799 "8-1-09 TB
5 Inside Meter Inaccessible "8-1-09 TB
5 Inside Meter Inaccessible 2216499 "*****  Back office review mer $3
5 Inside Meter Inaccessible "ed off elled 
5 Inside Meter Inaccessible "CUSTOMER TO ARRIVE ER D
5 Inside Meter Inaccessible "*****  Back office review mer $3
5 Inside Meter Inaccessible "CUSTOMER TO ARRIVE ER D
5 Inside Meter Inaccessible "ed off elled 

805793 2919 W Ann St #C 20090731 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2219813 W001 Out meter reading: 38. Y
3 Inside Meter Inaccessible 2216840 METER EXCHANGE WED 9/23 1:00-2:00  232-2129 Y
3 Inside Meter Inaccessible 2207765 4 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 4 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2219813 W001 Out meter reading: 38. Y
3 Inside Meter Inaccessible 2216840 METER EXCHANGE WED 9/23 1:00-2:00  232-2129 Y
3 Inside Meter Inaccessible 2207765 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible 2219813 W001 In meter ID: 087576554T  reading: 0. Y
3 Inside Meter Inaccessible 2216840 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2207765 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
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805793 2919 W Ann St #C 20090731 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2216840 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2219813 W001 In meter ID: 087576554T  reading: 0. Y
3 Inside Meter Inaccessible 2216840 W001 Out meter reading: 38. Y
3 Inside Meter Inaccessible 2207765 Rescheduled Notes: jlw C
3 Inside Meter Inaccessible Rescheduled Notes: jlw C
3 Inside Meter Inaccessible 2216840 W001 Out meter reading: 38. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576554T  reading: 0. Y
3 Inside Meter Inaccessible 2207765 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2216840 W001 In meter ID: 087576554T  reading: 0. Y
3 Inside Meter Inaccessible JCK  9-23-09   INSTALLED NEW R-F METER Y
3 Inside Meter Inaccessible JCK  9-23-09   INSTALLED NEW R-F METER Y
3 Inside Meter Inaccessible 2207765 No answer / Left card C
3 Inside Meter Inaccessible 2216840 Changed Meter Y
3 Inside Meter Inaccessible 2207765 No answer / Left card C
3 Inside Meter Inaccessible 2216840 Changed Meter Y
3 Inside Meter Inaccessible 2207765 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2216840 Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2207765 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2216840 W001 Remote ID entered: 1830323770. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830323770. Y
3 Inside Meter Inaccessible 2207765 "9/16/09 BG
3 Inside Meter Inaccessible "9/16/09 BG

20090831 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2207765 4 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2216840 METER EXCHANGE WED 9/23 1:00-2:00  232-2129 Y
4 Inside Meter Inaccessible 2219813 W001 Out meter reading: 38. Y
4 Inside Meter Inaccessible 2207765 4 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2216840 METER EXCHANGE WED 9/23 1:00-2:00  232-2129 Y
4 Inside Meter Inaccessible 2219813 W001 Out meter reading: 38. Y
4 Inside Meter Inaccessible 2207765 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
4 Inside Meter Inaccessible 2216840 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2219813 W001 In meter ID: 087576554T  reading: 0. Y
4 Inside Meter Inaccessible 2207765 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
4 Inside Meter Inaccessible 2216840 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2219813 W001 In meter ID: 087576554T  reading: 0. Y
4 Inside Meter Inaccessible 2207765 Rescheduled Notes: jlw C
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805793 2919 W Ann St #C 20090831 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2216840 W001 Out meter reading: 38. Y
4 Inside Meter Inaccessible W001 Out meter reading: 38. Y
4 Inside Meter Inaccessible 2207765 Rescheduled Notes: jlw C
4 Inside Meter Inaccessible 2216840 W001 In meter ID: 087576554T  reading: 0. Y
4 Inside Meter Inaccessible 2207765 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2216840 W001 In meter ID: 087576554T  reading: 0. Y
4 Inside Meter Inaccessible 2207765 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2216840 JCK  9-23-09   INSTALLED NEW R-F METER Y
4 Inside Meter Inaccessible JCK  9-23-09   INSTALLED NEW R-F METER Y
4 Inside Meter Inaccessible 2207765 No answer / Left card C
4 Inside Meter Inaccessible 2216840 Changed Meter Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible 2207765 No answer / Left card C
4 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2216840 Installed Radio Reading Device Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible 2207765 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2216840 W001 Remote ID entered: 1830323770. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830323770. Y
4 Inside Meter Inaccessible 2207765 "9/16/09 BG
4 Inside Meter Inaccessible "9/16/09 BG

805809 1422 E Lake Ave 20090819 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2220785 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2235885 meter exchange tues. 10/13/09 @ 5:00P 672-5667 Y
3 Inside Meter Inaccessible 2241215 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2235885 meter exchange tues. 10/13/09 @ 5:00P 672-5667 Y
3 Inside Meter Inaccessible 2241215 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2220785 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2241215 W001 In meter ID: 087576886T  reading: 0. Y
3 Inside Meter Inaccessible 2220785 RADIO READ WILL NOT PULL/ NO ANSWER AT DOOR  LEFT CARD FOR METER C
3 Inside Meter Inaccessible 2235885 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2220785 RADIO READ WILL NOT PULL/ NO ANSWER AT DOOR  LEFT CARD FOR METER C
3 Inside Meter Inaccessible 2235885 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2241215 W001 In meter ID: 087576886T  reading: 0. Y
3 Inside Meter Inaccessible 2220785 EXCH   LAB C
3 Inside Meter Inaccessible 2235885 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2220785 EXCH   LAB C
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805809 1422 E Lake Ave 20090819 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2235885 W001 In meter ID: 087576886T  reading: 0. Y
3 Inside Meter Inaccessible 2220785 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2235885 W001 In meter ID: 087576886T  reading: 0. Y
3 Inside Meter Inaccessible 2220785 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2235885 JCK  10-13-09  INSTALLED R-F METER Y
3 Inside Meter Inaccessible JCK  10-13-09  INSTALLED R-F METER Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830311835. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830311835. Y

805979 5903 W Forestwood Dr L0043 20090827 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2220788 3 CONS EST READS - COVERED BY SHRUBS - CHECK TO SEE IF CAN FIND & Y
3 Inside Meter Inaccessible 3 CONS EST READS - COVERED BY SHRUBS - CHECK TO SEE IF CAN FIND & Y
3 Inside Meter Inaccessible W001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible W001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible Cannot close - in mb.....CV/OPS 9.25.09 Y
3 Inside Meter Inaccessible Cannot close - in mb.....CV/OPS 9.25.09 Y
3 Inside Meter Inaccessible Closing order. Added to closer batch - estimates...CV/OPS 9.28.09 Y
3 Inside Meter Inaccessible Closing order. Added to closer batch - estimates...CV/OPS 9.28.09 Y
3 Inside Meter Inaccessible GET READ Y
3 Inside Meter Inaccessible GET READ Y
3 Inside Meter Inaccessible W001 Meter reading: 768. Y
3 Inside Meter Inaccessible W001 Meter reading: 768. Y
3 Inside Meter Inaccessible PREVIOUS OWNER HAS BEWARE OF DOG SIGN ON GATE Y
3 Inside Meter Inaccessible PREVIOUS OWNER HAS BEWARE OF DOG SIGN ON GATE Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible "ALP 9/25/09 READ  0768 PEAR
3 Inside Meter Inaccessible "ALP 9/25/09 READ  0768 PEAR

806284 1212 N Sheridan Rd 20090708 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2241990 W001 Out meter reading: 0. Y
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806284 1212 N Sheridan Rd 20090708 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2240896 6CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 6CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2241990 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2240896 Added to closer batch - estimates.....CV/OPS 10.15.09 Y
3 Inside Meter Inaccessible Added to closer batch - estimates.....CV/OPS 10.15.09 Y
3 Inside Meter Inaccessible 2241990 W001 In meter ID: 087576911T  reading: 0. Y
3 Inside Meter Inaccessible 2240896 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2241990 W001 In meter ID: 087576911T  reading: 0. Y
3 Inside Meter Inaccessible 2240896 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576911T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576911T  reading: 0. Y
3 Inside Meter Inaccessible TM NO READ LB SET NEW RR 087576911 ID 1830297463 Y
3 Inside Meter Inaccessible TM NO READ LB SET NEW RR 087576911 ID 1830297463 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830297463. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830297463. Y

20090806 4 Inside Meter Inaccessible 6CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 2241990 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2240896 6CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible Added to closer batch - estimates.....CV/OPS 10.15.09 Y
4 Inside Meter Inaccessible Added to closer batch - estimates.....CV/OPS 10.15.09 Y
4 Inside Meter Inaccessible 2241990 W001 In meter ID: 087576911T  reading: 0. Y
4 Inside Meter Inaccessible 2240896 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2241990 W001 In meter ID: 087576911T  reading: 0. Y
4 Inside Meter Inaccessible 2240896 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 087576911T  reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 087576911T  reading: 0. Y
4 Inside Meter Inaccessible TM NO READ LB SET NEW RR 087576911 ID 1830297463 Y
4 Inside Meter Inaccessible TM NO READ LB SET NEW RR 087576911 ID 1830297463 Y
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806284 1212 N Sheridan Rd 20090806 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2240896 Installed Radio Reading Device Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830297463. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830297463. Y

806501 106 N Cedar Ave 20090403 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2092699 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2088819 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2081520 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2092699 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2081520 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2088819 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830161444. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830161444. Y
3 Inside Meter Inaccessible JR 5/29 SENT TO BILL BATCH FOR 4 ESTIMATES.UPDATED SRVM Y
3 Inside Meter Inaccessible JR 5/29 SENT TO BILL BATCH FOR 4 ESTIMATES.UPDATED SRVM Y
3 Inside Meter Inaccessible 2092699 W001 In meter ID: 087243072T  reading: 0. Y
3 Inside Meter Inaccessible 2081520 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2088819 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2092699 W001 In meter ID: 087243072T  reading: 0. Y
3 Inside Meter Inaccessible 2081520 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2088819 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2081520 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2088819 Verify outside reading device is accurate with inside meter. Y
3 Inside Meter Inaccessible 2081520 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2088819 Verify outside reading device is accurate with inside meter. Y
3 Inside Meter Inaccessible 2081520 Rescheduled Reason: FRCC - Reschedule Expired Order C
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806501 106 N Cedar Ave 20090403 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2088819 Please forward read to billing 4 estimated bills on account Y
3 Inside Meter Inaccessible Please forward read to billing 4 estimated bills on account Y
3 Inside Meter Inaccessible 2081520 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2088819 Customer insisted on time frame chosen Y
3 Inside Meter Inaccessible 2081520 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2088819 Customer insisted on time frame chosen Y
3 Inside Meter Inaccessible 2081520 METER CHANGED C
3 Inside Meter Inaccessible 2088819 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2081520 METER CHANGED C
3 Inside Meter Inaccessible 2088819 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087243072T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087243072T  reading: 0. Y
3 Inside Meter Inaccessible 0000 RADIO READ #1830161444 Y
3 Inside Meter Inaccessible 0000 RADIO READ #1830161444 Y
3 Inside Meter Inaccessible "ALP 5/28/09 READ NO SIGNAL ANG
3 Inside Meter Inaccessible "ALP 5/28/09 READ NO SIGNAL ANG

20090505 4 Inside Meter Inaccessible 2081520 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2092699 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2088819 Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible 2081520 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2092699 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2088819 Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Office review required. Y
4 Inside Meter Inaccessible Office review required. Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830161444. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830161444. Y
4 Inside Meter Inaccessible JR 5/29 SENT TO BILL BATCH FOR 4 ESTIMATES.UPDATED SRVM Y
4 Inside Meter Inaccessible JR 5/29 SENT TO BILL BATCH FOR 4 ESTIMATES.UPDATED SRVM Y
4 Inside Meter Inaccessible 2081520 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2088819 accurate with inside meter reading. Y
4 Inside Meter Inaccessible 2092699 W001 In meter ID: 087243072T  reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 087243072T  reading: 0. Y
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806501 106 N Cedar Ave 20090505 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2081520 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2088819 accurate with inside meter reading. Y
4 Inside Meter Inaccessible Verify outside reading device is accurate with inside meter. Y
4 Inside Meter Inaccessible 2081520 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2088819 Verify outside reading device is accurate with inside meter. Y
4 Inside Meter Inaccessible Please forward read to billing 4 estimated bills on account Y
4 Inside Meter Inaccessible 2081520 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2088819 Please forward read to billing 4 estimated bills on account Y
4 Inside Meter Inaccessible 2081520 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2088819 Customer insisted on time frame chosen Y
4 Inside Meter Inaccessible 2081520 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2088819 Customer insisted on time frame chosen Y
4 Inside Meter Inaccessible 2081520 METER CHANGED C
4 Inside Meter Inaccessible 2088819 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2081520 METER CHANGED C
4 Inside Meter Inaccessible 2088819 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 087243072T  reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 087243072T  reading: 0. Y
4 Inside Meter Inaccessible 0000 RADIO READ #1830161444 Y
4 Inside Meter Inaccessible 0000 RADIO READ #1830161444 Y
4 Inside Meter Inaccessible "ALP 5/28/09 READ NO SIGNAL ANG
4 Inside Meter Inaccessible "ALP 5/28/09 READ NO SIGNAL ANG

806502 824 E Willcox Ave 20090720 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2207917 Customer received letter to gain access to fix meter due to serve Y
3 Inside Meter Inaccessible 2180600 Read meter to stop EST C
3 Inside Meter Inaccessible 2209392 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2207917 Customer received letter to gain access to fix meter due to serve Y
3 Inside Meter Inaccessible 2180600 Read meter to stop EST C
3 Inside Meter Inaccessible 2209392 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2207917 STOP NOW. Y
3 Inside Meter Inaccessible STOP NOW. Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Office review required. Y
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806502 824 E Willcox Ave 20090720 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2207917 Office review required. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830317432. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830317432. Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estimates          JR 9/14 Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estimates          JR 9/14 Y
3 Inside Meter Inaccessible Updated SRVM........JR Y
3 Inside Meter Inaccessible Updated SRVM........JR Y
3 Inside Meter Inaccessible ral readings of EST Y
3 Inside Meter Inaccessible 2209392 W001 In meter ID: 087576290T  reading: 0. Y
3 Inside Meter Inaccessible 2207917 ral readings of EST Y
3 Inside Meter Inaccessible 2209392 W001 In meter ID: 087576290T  reading: 0. Y
3 Inside Meter Inaccessible 2180600 rth zi 8/14/09 radio read meter wont pull read no one home left C
3 Inside Meter Inaccessible 2172157 No answer / Left card Y
3 Inside Meter Inaccessible 2180600 rth zi 8/14/09 radio read meter wont pull read no one home left C
3 Inside Meter Inaccessible 2172157 No answer / Left card Y
3 Inside Meter Inaccessible 2180600 card on door C
3 Inside Meter Inaccessible 2172157 Other Y
3 Inside Meter Inaccessible Other Y
3 Inside Meter Inaccessible 2180600 card on door C
3 Inside Meter Inaccessible 2172157 W001 Found service on. Y
3 Inside Meter Inaccessible 2180600 W001 Incompletion reason: Other. C
3 Inside Meter Inaccessible W001 Incompletion reason: Other. C
3 Inside Meter Inaccessible 2172157 W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible 2207917 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2172157 W001 Left service on. Y
3 Inside Meter Inaccessible 2207917 W001 In meter ID: 087576290T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576290T  reading: 0. Y
3 Inside Meter Inaccessible 2172157 Sent to bill batch for 3 estimates          JR 8/21 Y
3 Inside Meter Inaccessible Sent to bill batch for 3 estimates          JR 8/21 Y
3 Inside Meter Inaccessible 2180600 "Scheduled EST o EFT
3 Inside Meter Inaccessible "Scheduled EST o EFT
3 Inside Meter Inaccessible 2207917 "87576290 AD 00
3 Inside Meter Inaccessible "87576290 AD 00
3 Inside Meter Inaccessible "Over Estimated uested
3 Inside Meter Inaccessible 2172157 "ALP 8/11/09 READ  NO RADIO READ SIGNAL ME L
3 Inside Meter Inaccessible 2207917 "OUT READ. RS ULTY
3 Inside Meter Inaccessible "OLD READ UNKNOWN LL PE
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806502 824 E Willcox Ave 20090720 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2172157 "ALP 8/11/09 READ  NO RADIO READ SIGNAL ME L
3 Inside Meter Inaccessible 2207917 "Over Estimated uested
3 Inside Meter Inaccessible "OUT READ. RS ULTY
3 Inside Meter Inaccessible "OLD READ UNKNOWN LL PE

20090818 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2209392 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2207917 Customer received letter to gain access to fix meter due to serve Y
4 Inside Meter Inaccessible 2180600 Read meter to stop EST C
4 Inside Meter Inaccessible Read meter to stop EST C
4 Inside Meter Inaccessible 2207917 Customer received letter to gain access to fix meter due to serve Y
4 Inside Meter Inaccessible 2209392 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2207917 STOP NOW. Y
4 Inside Meter Inaccessible STOP NOW. Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Office review required. Y
4 Inside Meter Inaccessible Office review required. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830317432. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830317432. Y
4 Inside Meter Inaccessible Sent to bill batch for 4 estimates          JR 9/14 Y
4 Inside Meter Inaccessible Sent to bill batch for 4 estimates          JR 9/14 Y
4 Inside Meter Inaccessible Updated SRVM........JR Y
4 Inside Meter Inaccessible Updated SRVM........JR Y
4 Inside Meter Inaccessible ral readings of EST Y
4 Inside Meter Inaccessible 2209392 W001 In meter ID: 087576290T  reading: 0. Y
4 Inside Meter Inaccessible 2207917 ral readings of EST Y
4 Inside Meter Inaccessible 2209392 W001 In meter ID: 087576290T  reading: 0. Y
4 Inside Meter Inaccessible 2180600 rth zi 8/14/09 radio read meter wont pull read no one home left C
4 Inside Meter Inaccessible rth zi 8/14/09 radio read meter wont pull read no one home left C
4 Inside Meter Inaccessible card on door C
4 Inside Meter Inaccessible card on door C
4 Inside Meter Inaccessible W001 Incompletion reason: Other. C
4 Inside Meter Inaccessible W001 Incompletion reason: Other. C
4 Inside Meter Inaccessible 2207917 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 087576290T  reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 087576290T  reading: 0. Y
4 Inside Meter Inaccessible 2180600 "Scheduled EST o EFT
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806502 824 E Willcox Ave 20090818 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2180600 "Scheduled EST o EFT
4 Inside Meter Inaccessible 2207917 "87576290 AD 00
4 Inside Meter Inaccessible "87576290 AD 00
4 Inside Meter Inaccessible "OLD READ UNKNOWN LL PE
4 Inside Meter Inaccessible "Over Estimated uested
4 Inside Meter Inaccessible "OUT READ. RS ULTY
4 Inside Meter Inaccessible "Over Estimated uested
4 Inside Meter Inaccessible "OUT READ. RS ULTY
4 Inside Meter Inaccessible "OLD READ UNKNOWN LL PE

806529 75 S Sanger St 20090528 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2240827 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible No action required. No read.....CV/OPS 10.20.09 C
3 Inside Meter Inaccessible No action required. No read.....CV/OPS 10.20.09 C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible BUSINESS CLOSED AND GATE ALWAYS LOCKED CALLED AND THEY WILL CALL C
3 Inside Meter Inaccessible BUSINESS CLOSED AND GATE ALWAYS LOCKED CALLED AND THEY WILL CALL C
3 Inside Meter Inaccessible BOBBY AND SET UP TO HAVE SOMEONE MEET US SO WE CAN INSTALL RADIO C
3 Inside Meter Inaccessible BOBBY AND SET UP TO HAVE SOMEONE MEET US SO WE CAN INSTALL RADIO C
3 Inside Meter Inaccessible READ TO FIX PROBLEM SO IT WONT GET EST AGAIN C
3 Inside Meter Inaccessible READ TO FIX PROBLEM SO IT WONT GET EST AGAIN C

20090629 4 Inside Meter Inaccessible 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible No action required. No read.....CV/OPS 10.20.09 C
4 Inside Meter Inaccessible No action required. No read.....CV/OPS 10.20.09 C
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806529 75 S Sanger St 20090629 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2240827 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible BUSINESS CLOSED AND GATE ALWAYS LOCKED CALLED AND THEY WILL CALL C
4 Inside Meter Inaccessible BUSINESS CLOSED AND GATE ALWAYS LOCKED CALLED AND THEY WILL CALL C
4 Inside Meter Inaccessible BOBBY AND SET UP TO HAVE SOMEONE MEET US SO WE CAN INSTALL RADIO C
4 Inside Meter Inaccessible BOBBY AND SET UP TO HAVE SOMEONE MEET US SO WE CAN INSTALL RADIO C
4 Inside Meter Inaccessible READ TO FIX PROBLEM SO IT WONT GET EST AGAIN C
4 Inside Meter Inaccessible READ TO FIX PROBLEM SO IT WONT GET EST AGAIN C

20090730 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2240827 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible No action required. No read.....CV/OPS 10.20.09 C
5 Inside Meter Inaccessible No action required. No read.....CV/OPS 10.20.09 C
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible BUSINESS CLOSED AND GATE ALWAYS LOCKED CALLED AND THEY WILL CALL C
5 Inside Meter Inaccessible BUSINESS CLOSED AND GATE ALWAYS LOCKED CALLED AND THEY WILL CALL C
5 Inside Meter Inaccessible BOBBY AND SET UP TO HAVE SOMEONE MEET US SO WE CAN INSTALL RADIO C
5 Inside Meter Inaccessible BOBBY AND SET UP TO HAVE SOMEONE MEET US SO WE CAN INSTALL RADIO C
5 Inside Meter Inaccessible READ TO FIX PROBLEM SO IT WONT GET EST AGAIN C
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806529 75 S Sanger St 20090730 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2240827 READ TO FIX PROBLEM SO IT WONT GET EST AGAIN C
20090828 6 Inside Meter Inaccessible Sent letter to gain access 0

6 Inside Meter Inaccessible
6 Inside Meter Inaccessible
6 Inside Meter Inaccessible
6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2240827 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
6 Inside Meter Inaccessible 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
6 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
6 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
6 Inside Meter Inaccessible No action required. No read.....CV/OPS 10.20.09 C
6 Inside Meter Inaccessible No action required. No read.....CV/OPS 10.20.09 C
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible BUSINESS CLOSED AND GATE ALWAYS LOCKED CALLED AND THEY WILL CALL C
6 Inside Meter Inaccessible BUSINESS CLOSED AND GATE ALWAYS LOCKED CALLED AND THEY WILL CALL C
6 Inside Meter Inaccessible BOBBY AND SET UP TO HAVE SOMEONE MEET US SO WE CAN INSTALL RADIO C
6 Inside Meter Inaccessible BOBBY AND SET UP TO HAVE SOMEONE MEET US SO WE CAN INSTALL RADIO C
6 Inside Meter Inaccessible READ TO FIX PROBLEM SO IT WONT GET EST AGAIN C
6 Inside Meter Inaccessible READ TO FIX PROBLEM SO IT WONT GET EST AGAIN C

806956 1209 S Matthew St 20090828 3 Inside Meter Inaccessible 0
3 Inside Meter Inaccessible

807024 401 S MAIN ST 20090304 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1987252 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 2075792 Customer received letter for periodic meter change; set new meter Y
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807024 401 S MAIN ST 20090304 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1987252 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 2075792 Customer received letter for periodic meter change; set new meter Y
5 Inside Meter Inaccessible W001 Left service on. Y
5 Inside Meter Inaccessible W001 Left service on. Y
5 Inside Meter Inaccessible W001 Remote ID entered: 1830161809. Y
5 Inside Meter Inaccessible W001 Remote ID entered: 1830161809. Y
5 Inside Meter Inaccessible W001 Closing Error: Invalid meter number. Y
5 Inside Meter Inaccessible W001 Closing Error: Invalid meter number. Y
5 Inside Meter Inaccessible closed order.sent to bill batch for 7 estimates         jr 5/15 Y
5 Inside Meter Inaccessible closed order.sent to bill batch for 7 estimates         jr 5/15 Y
5 Inside Meter Inaccessible 1987252 MSM NOT HOME LEFT CARD C
5 Inside Meter Inaccessible 2075792 and reading device. Y
5 Inside Meter Inaccessible 1987252 MSM NOT HOME LEFT CARD C
5 Inside Meter Inaccessible 2075792 and reading device. Y
5 Inside Meter Inaccessible 1987252 W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible 2075792 Customer will be at premise. Y
5 Inside Meter Inaccessible 1987252 W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible 2075792 Customer will be at premise. Y
5 Inside Meter Inaccessible W001 Out meter reading: 224. Y
5 Inside Meter Inaccessible W001 Out meter reading: 224. Y
5 Inside Meter Inaccessible W001 In meter ID: 087242956  reading: 0. Y
5 Inside Meter Inaccessible W001 In meter ID: 087242956  reading: 0. Y
5 Inside Meter Inaccessible 0224 MSM CHANGED MTR RR# 1830161809 MTR# 087242956 Y
5 Inside Meter Inaccessible 0224 MSM CHANGED MTR RR# 1830161809 MTR# 087242956 Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible Changed Meter Y
5 Inside Meter Inaccessible Changed Meter Y
5 Inside Meter Inaccessible W001 Found service on. Y
5 Inside Meter Inaccessible W001 Found service on. Y

20090403 6 Inside Meter Inaccessible Sent letter to gain access 0
6 Inside Meter Inaccessible
6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2075792 Customer received letter for periodic meter change; set new meter Y
6 Inside Meter Inaccessible 1987252 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
6 Inside Meter Inaccessible 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
6 Inside Meter Inaccessible 2075792 Customer received letter for periodic meter change; set new meter Y
6 Inside Meter Inaccessible W001 Left service on. Y
6 Inside Meter Inaccessible W001 Left service on. Y
6 Inside Meter Inaccessible W001 Remote ID entered: 1830161809. Y
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807024 401 S MAIN ST 20090403 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2075792 W001 Remote ID entered: 1830161809. Y
6 Inside Meter Inaccessible W001 Closing Error: Invalid meter number. Y
6 Inside Meter Inaccessible W001 Closing Error: Invalid meter number. Y
6 Inside Meter Inaccessible closed order.sent to bill batch for 7 estimates         jr 5/15 Y
6 Inside Meter Inaccessible closed order.sent to bill batch for 7 estimates         jr 5/15 Y
6 Inside Meter Inaccessible 1987252 MSM NOT HOME LEFT CARD C
6 Inside Meter Inaccessible 2075792 and reading device. Y
6 Inside Meter Inaccessible and reading device. Y
6 Inside Meter Inaccessible 1987252 MSM NOT HOME LEFT CARD C
6 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
6 Inside Meter Inaccessible 2075792 Customer will be at premise. Y
6 Inside Meter Inaccessible Customer will be at premise. Y
6 Inside Meter Inaccessible 1987252 W001 Incompletion reason: Knock / Ring  Left Card. C
6 Inside Meter Inaccessible 2075792 W001 Out meter reading: 224. Y
6 Inside Meter Inaccessible W001 Out meter reading: 224. Y
6 Inside Meter Inaccessible W001 In meter ID: 087242956  reading: 0. Y
6 Inside Meter Inaccessible W001 In meter ID: 087242956  reading: 0. Y
6 Inside Meter Inaccessible 0224 MSM CHANGED MTR RR# 1830161809 MTR# 087242956 Y
6 Inside Meter Inaccessible 0224 MSM CHANGED MTR RR# 1830161809 MTR# 087242956 Y
6 Inside Meter Inaccessible Installed Radio Reading Device Y
6 Inside Meter Inaccessible Installed Radio Reading Device Y
6 Inside Meter Inaccessible Changed Meter Y
6 Inside Meter Inaccessible Changed Meter Y
6 Inside Meter Inaccessible W001 Found service on. Y
6 Inside Meter Inaccessible W001 Found service on. Y

807182 236 NE Rock Island Ave 20090316 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2029020 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2141693 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2082548 CUSTOMER HAS REC'D 3 REQUEST FOR ACCESS - TO DATE NO REPLY - Y
3 Inside Meter Inaccessible 2029020 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2141693 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2082548 CUSTOMER HAS REC'D 3 REQUEST FOR ACCESS - TO DATE NO REPLY - Y
3 Inside Meter Inaccessible 2141693 Closed order.Used office estimate read based off of average of Y
3 Inside Meter Inaccessible 2082548 JAB   6-3  NO READING  BOX IS UP NEXT TO FENC  TURNED AS MUCH AS Y
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807182 236 NE Rock Island Ave 20090316 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2082548 JAB   6-3  NO READING  BOX IS UP NEXT TO FENC  TURNED AS MUCH AS Y
3 Inside Meter Inaccessible 2141693 Closed order.Used office estimate read based off of average of Y
3 Inside Meter Inaccessible last 4 months usage =3.5 rounded to 4 gave read-0886  JR 7/15 Y
3 Inside Meter Inaccessible 2082548 I COULD   LEFT CARD Y
3 Inside Meter Inaccessible I COULD   LEFT CARD Y
3 Inside Meter Inaccessible 2141693 last 4 months usage =3.5 rounded to 4 gave read-0886  JR 7/15 Y
3 Inside Meter Inaccessible 2082548 Turned off at curbstop Y
3 Inside Meter Inaccessible Turned off at curbstop Y
3 Inside Meter Inaccessible W001 Operated curb stop. Y
3 Inside Meter Inaccessible W001 Operated curb stop. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service off. Y
3 Inside Meter Inaccessible W001 Left service off. Y
3 Inside Meter Inaccessible T/OFF UNTIL ACCESS GIVEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2029020 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2141693 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2082548 T/OFF UNTIL ACCESS GIVEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2029020 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2141693 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 085759612T  reading: 0. Y
3 Inside Meter Inaccessible 2082548 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2029020 CAM   4-15-09    READ   NO READ    PAD WOULD NOT PULL READ    NO C
3 Inside Meter Inaccessible 2141693 W001 In meter ID: 085759612T  reading: 0. Y
3 Inside Meter Inaccessible 2082548 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2029020 CAM   4-15-09    READ   NO READ    PAD WOULD NOT PULL READ    NO C
3 Inside Meter Inaccessible ONE HOME   LEFT CARD C
3 Inside Meter Inaccessible 2141693 JAB 7-15  NO READING TOP OF METER GONE Y
3 Inside Meter Inaccessible 2082548 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2141693 JAB 7-15  NO READING TOP OF METER GONE Y
3 Inside Meter Inaccessible 2082548 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2029020 ONE HOME   LEFT CARD C
3 Inside Meter Inaccessible 2082548 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2141693 Changed Meter Y
3 Inside Meter Inaccessible 2029020 No answer / Left card C
3 Inside Meter Inaccessible 2082548 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2141693 Changed Meter Y
3 Inside Meter Inaccessible 2029020 No answer / Left card C
3 Inside Meter Inaccessible 2141693 Installed Radio Reading Device Y
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807182 236 NE Rock Island Ave 20090316 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2082548 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2029020 W001 Found service on. C
3 Inside Meter Inaccessible 2082548 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2029020 W001 Found service on. C
3 Inside Meter Inaccessible 2141693 Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820848798. Y
3 Inside Meter Inaccessible 2082548 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2029020 W001 Left service on. C
3 Inside Meter Inaccessible 2141693 W001 Remote ID entered: 1820848798. Y
3 Inside Meter Inaccessible 2082548 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2029020 W001 Left service on. C
3 Inside Meter Inaccessible 2141693 W001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible 2029020 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2082548 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2141693 W001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible 2029020 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2082548 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y

20090416 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2141693 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2082548 CUSTOMER HAS REC'D 3 REQUEST FOR ACCESS - TO DATE NO REPLY - Y
4 Inside Meter Inaccessible 2029020 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2141693 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2082548 CUSTOMER HAS REC'D 3 REQUEST FOR ACCESS - TO DATE NO REPLY - Y
4 Inside Meter Inaccessible 2029020 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2141693 Closed order.Used office estimate read based off of average of Y
4 Inside Meter Inaccessible 2082548 JAB   6-3  NO READING  BOX IS UP NEXT TO FENC  TURNED AS MUCH AS Y
4 Inside Meter Inaccessible JAB   6-3  NO READING  BOX IS UP NEXT TO FENC  TURNED AS MUCH AS Y
4 Inside Meter Inaccessible 2141693 Closed order.Used office estimate read based off of average of Y
4 Inside Meter Inaccessible last 4 months usage =3.5 rounded to 4 gave read-0886  JR 7/15 Y
4 Inside Meter Inaccessible 2082548 I COULD   LEFT CARD Y
4 Inside Meter Inaccessible 2141693 last 4 months usage =3.5 rounded to 4 gave read-0886  JR 7/15 Y
4 Inside Meter Inaccessible 2082548 I COULD   LEFT CARD Y
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807182 236 NE Rock Island Ave 20090416 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2082548 Turned off at curbstop Y
4 Inside Meter Inaccessible Turned off at curbstop Y
4 Inside Meter Inaccessible W001 Operated curb stop. Y
4 Inside Meter Inaccessible W001 Operated curb stop. Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service off. Y
4 Inside Meter Inaccessible W001 Left service off. Y
4 Inside Meter Inaccessible 2141693 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2082548 T/OFF UNTIL ACCESS GIVEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 2029020 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2082548 T/OFF UNTIL ACCESS GIVEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 2141693 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2029020 CAM   4-15-09    READ   NO READ    PAD WOULD NOT PULL READ    NO C
4 Inside Meter Inaccessible 2082548 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2141693 W001 In meter ID: 085759612T  reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 085759612T  reading: 0. Y
4 Inside Meter Inaccessible 2029020 CAM   4-15-09    READ   NO READ    PAD WOULD NOT PULL READ    NO C
4 Inside Meter Inaccessible 2082548 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2029020 ONE HOME   LEFT CARD C
4 Inside Meter Inaccessible 2141693 JAB 7-15  NO READING TOP OF METER GONE Y
4 Inside Meter Inaccessible 2082548 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2029020 ONE HOME   LEFT CARD C
4 Inside Meter Inaccessible 2141693 JAB 7-15  NO READING TOP OF METER GONE Y
4 Inside Meter Inaccessible 2082548 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2141693 Changed Meter Y
4 Inside Meter Inaccessible 2029020 No answer / Left card C
4 Inside Meter Inaccessible 2082548 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2141693 Changed Meter Y
4 Inside Meter Inaccessible 2029020 No answer / Left card C
4 Inside Meter Inaccessible 2141693 Installed Radio Reading Device Y
4 Inside Meter Inaccessible 2082548 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2029020 W001 Found service on. C
4 Inside Meter Inaccessible 2141693 Installed Radio Reading Device Y
4 Inside Meter Inaccessible 2082548 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2029020 W001 Found service on. C
4 Inside Meter Inaccessible W001 Left service on. C
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807182 236 NE Rock Island Ave 20090416 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2082548 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2141693 W001 Remote ID entered: 1820848798. Y
4 Inside Meter Inaccessible 2029020 W001 Left service on. C
4 Inside Meter Inaccessible 2141693 W001 Remote ID entered: 1820848798. Y
4 Inside Meter Inaccessible 2082548 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2029020 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2141693 W001 Closing Error: Service is in a meter read batch. Y
4 Inside Meter Inaccessible W001 Closing Error: Service is in a meter read batch. Y
4 Inside Meter Inaccessible 2029020 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2082548 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y

20090514 5 Inside Meter Inaccessible CUSTOMER HAS REC'D 3 REQUEST FOR ACCESS - TO DATE NO REPLY - Y
5 Inside Meter Inaccessible 2141693 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 2082548 CUSTOMER HAS REC'D 3 REQUEST FOR ACCESS - TO DATE NO REPLY - Y
5 Inside Meter Inaccessible 2141693 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 2082548 JAB   6-3  NO READING  BOX IS UP NEXT TO FENC  TURNED AS MUCH AS Y
5 Inside Meter Inaccessible 2141693 Closed order.Used office estimate read based off of average of Y
5 Inside Meter Inaccessible 2082548 JAB   6-3  NO READING  BOX IS UP NEXT TO FENC  TURNED AS MUCH AS Y
5 Inside Meter Inaccessible 2141693 Closed order.Used office estimate read based off of average of Y
5 Inside Meter Inaccessible last 4 months usage =3.5 rounded to 4 gave read-0886  JR 7/15 Y
5 Inside Meter Inaccessible 2082548 I COULD   LEFT CARD Y
5 Inside Meter Inaccessible 2141693 last 4 months usage =3.5 rounded to 4 gave read-0886  JR 7/15 Y
5 Inside Meter Inaccessible 2082548 I COULD   LEFT CARD Y
5 Inside Meter Inaccessible Turned off at curbstop Y
5 Inside Meter Inaccessible Turned off at curbstop Y
5 Inside Meter Inaccessible W001 Operated curb stop. Y
5 Inside Meter Inaccessible W001 Operated curb stop. Y
5 Inside Meter Inaccessible W001 Found service on. Y
5 Inside Meter Inaccessible W001 Found service on. Y
5 Inside Meter Inaccessible W001 Left service off. Y
5 Inside Meter Inaccessible W001 Left service off. Y
5 Inside Meter Inaccessible T/OFF UNTIL ACCESS GIVEN - MAKE REPAIRS & GET READ Y
5 Inside Meter Inaccessible 2141693 W001 Out meter reading: 0. Y
5 Inside Meter Inaccessible 2082548 T/OFF UNTIL ACCESS GIVEN - MAKE REPAIRS & GET READ Y
5 Inside Meter Inaccessible 2141693 W001 Out meter reading: 0. Y
5 Inside Meter Inaccessible 2082548 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 2141693 W001 In meter ID: 085759612T  reading: 0. Y

10/28/2009 Page 742 of  823



Peoria  DistrictBilling Investigation Report for the

Number
Account

Service Address Date
Read

Current

Counter

Consec.
Estimate

Office Action/CommentPremises Comment Order No. Service Order Comments/Field Investigation Ind
S/O

Estimate
Service

807182 236 NE Rock Island Ave 20090514 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2141693 W001 In meter ID: 085759612T  reading: 0. Y
5 Inside Meter Inaccessible 2082548 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 2141693 JAB 7-15  NO READING TOP OF METER GONE Y
5 Inside Meter Inaccessible 2082548 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 2141693 JAB 7-15  NO READING TOP OF METER GONE Y
5 Inside Meter Inaccessible 2082548 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 2141693 Changed Meter Y
5 Inside Meter Inaccessible 2082548 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 2141693 Changed Meter Y
5 Inside Meter Inaccessible 2082548 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 2141693 Installed Radio Reading Device Y
5 Inside Meter Inaccessible 2082548 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 2141693 Installed Radio Reading Device Y
5 Inside Meter Inaccessible 2082548 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 2141693 W001 Remote ID entered: 1820848798. Y
5 Inside Meter Inaccessible W001 Remote ID entered: 1820848798. Y
5 Inside Meter Inaccessible 2082548 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 2141693 W001 Closing Error: Service is in a meter read batch. Y
5 Inside Meter Inaccessible 2082548 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 2141693 W001 Closing Error: Service is in a meter read batch. Y
5 Inside Meter Inaccessible 2082548 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y

20090615 6 Inside Meter Inaccessible 2141693 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible Closed order.Used office estimate read based off of average of Y
6 Inside Meter Inaccessible Closed order.Used office estimate read based off of average of Y
6 Inside Meter Inaccessible last 4 months usage =3.5 rounded to 4 gave read-0886  JR 7/15 Y
6 Inside Meter Inaccessible last 4 months usage =3.5 rounded to 4 gave read-0886  JR 7/15 Y
6 Inside Meter Inaccessible W001 Out meter reading: 0. Y
6 Inside Meter Inaccessible W001 Out meter reading: 0. Y
6 Inside Meter Inaccessible W001 In meter ID: 085759612T  reading: 0. Y
6 Inside Meter Inaccessible W001 In meter ID: 085759612T  reading: 0. Y
6 Inside Meter Inaccessible JAB 7-15  NO READING TOP OF METER GONE Y
6 Inside Meter Inaccessible JAB 7-15  NO READING TOP OF METER GONE Y
6 Inside Meter Inaccessible Changed Meter Y
6 Inside Meter Inaccessible Changed Meter Y
6 Inside Meter Inaccessible Installed Radio Reading Device Y
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807182 236 NE Rock Island Ave 20090615 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2141693 Installed Radio Reading Device Y
6 Inside Meter Inaccessible W001 Remote ID entered: 1820848798. Y
6 Inside Meter Inaccessible W001 Remote ID entered: 1820848798. Y
6 Inside Meter Inaccessible W001 Closing Error: Service is in a meter read batch. Y
6 Inside Meter Inaccessible W001 Closing Error: Service is in a meter read batch. Y

808291 3924 S AIRPORT RD 20090504 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2097000 read meter and repair reading device. customer request timeframe. Y
3 Inside Meter Inaccessible 2101421 W001 Out meter reading: 66. Y
3 Inside Meter Inaccessible 2085545 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2101421 W001 Out meter reading: 66. Y
3 Inside Meter Inaccessible 2085545 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2097000 read meter and repair reading device. customer request timeframe. Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2085545 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2097000 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2085545 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2097000 W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830134635. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830134635. Y
3 Inside Meter Inaccessible Associated meter change order #2101421 failed.  Close both Y
3 Inside Meter Inaccessible Associated meter change order #2101421 failed.  Close both Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible Closed order.Sent to bill batch for 3 estimates    JR 6/5 Y
3 Inside Meter Inaccessible Closed order.Sent to bill batch for 3 estimates    JR 6/5 Y
3 Inside Meter Inaccessible 2101421 W001 In meter ID: 087132367T  reading: 0. Y
3 Inside Meter Inaccessible 2097000 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2085545 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2101421 W001 In meter ID: 087132367T  reading: 0. Y
3 Inside Meter Inaccessible 2097000 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2085545 Rescheduled Reason: FRCC - Reschedule Expired Order C
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808291 3924 S AIRPORT RD 20090504 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2101421 W001 Closing Error: Account is in a billing batch. Y
3 Inside Meter Inaccessible 2085545 W001 Meter reading: 66. C
3 Inside Meter Inaccessible 2097000 Rescheduled Notes: fsr onsite/ssp order Y
3 Inside Meter Inaccessible Rescheduled Notes: fsr onsite/ssp order Y
3 Inside Meter Inaccessible 2101421 W001 Closing Error: Account is in a billing batch. Y
3 Inside Meter Inaccessible 2085545 W001 Meter reading: 66. C
3 Inside Meter Inaccessible 2097000 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2085545 SAS READS 0066 5-30-09 --------- GOT READING OFF OF C
3 Inside Meter Inaccessible 2097000 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2085545 SAS READS 0066 5-30-09 --------- GOT READING OFF OF C
3 Inside Meter Inaccessible 2097000 W001 Out meter reading: 66. Y
3 Inside Meter Inaccessible 2085545 TOUCHPAD.UNABLE TO SEE IF METER HAS FROZEN. NO ACCESS TO C
3 Inside Meter Inaccessible 2101421 Closed order        JR 6/5 Y
3 Inside Meter Inaccessible 2085545 TOUCHPAD.UNABLE TO SEE IF METER HAS FROZEN. NO ACCESS TO C
3 Inside Meter Inaccessible 2097000 W001 Out meter reading: 66. Y
3 Inside Meter Inaccessible 2101421 Closed order        JR 6/5 Y
3 Inside Meter Inaccessible 2085545 HOUSE.LEFT CARD. C
3 Inside Meter Inaccessible 2097000 W001 In meter ID: 087132367T  reading: 0. Y
3 Inside Meter Inaccessible 2085545 HOUSE.LEFT CARD. C
3 Inside Meter Inaccessible 2097000 W001 In meter ID: 087132367T  reading: 0. Y
3 Inside Meter Inaccessible 2085545 Read Only C
3 Inside Meter Inaccessible 2097000 dsz/mm 6/5 0066 old mtr backwards set radio read 1830134635 set Y
3 Inside Meter Inaccessible dsz/mm 6/5 0066 old mtr backwards set radio read 1830134635 set Y
3 Inside Meter Inaccessible 2085545 Read Only C
3 Inside Meter Inaccessible W001 Found service on. C
3 Inside Meter Inaccessible 2097000 mtr 87132367 5/8 t 4 dial 0000 Y
3 Inside Meter Inaccessible mtr 87132367 5/8 t 4 dial 0000 Y
3 Inside Meter Inaccessible 2085545 W001 Found service on. C
3 Inside Meter Inaccessible W001 Left service on. C
3 Inside Meter Inaccessible 2097000 Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible 2085545 W001 Left service on. C

808343 315 E Archer Ave 20090317 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2029015 "READ 0105 (ACQUIRED AT TOUCHPAD) RS
3 Inside Meter Inaccessible "READ 0105 (ACQUIRED AT TOUCHPAD) RS
3 Inside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
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808343 315 E Archer Ave 20090317 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2029015 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Meter reading: 105. Y
3 Inside Meter Inaccessible W001 Meter reading: 105. Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Left Notice / Posting Y
3 Inside Meter Inaccessible Left Notice / Posting Y
3 Inside Meter Inaccessible 4/20/09 kfm   sent to closer batch to stop estimates Y
3 Inside Meter Inaccessible 4/20/09 kfm   sent to closer batch to stop estimates Y
3 Inside Meter Inaccessible "DOOR OT SU
3 Inside Meter Inaccessible "DOOR OT SU

808396 2816 W Trewyn Ave 20090501 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2092842 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2085547 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2092842 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2085547 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2092842 W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830160456. Y
3 Inside Meter Inaccessible 2085547 SENT TO BILL BATCH FOR 3 ESTIMATES       JR 5/29 Y
3 Inside Meter Inaccessible 2092842 W001 Remote ID entered: 1830160456. Y
3 Inside Meter Inaccessible 2085547 SENT TO BILL BATCH FOR 3 ESTIMATES       JR 5/29 Y
3 Inside Meter Inaccessible 2092842 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2085547 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2092842 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087243125T  reading: 0. Y
3 Inside Meter Inaccessible 2085547 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Inside Meter Inaccessible 2092842 W001 In meter ID: 087243125T  reading: 0. Y
3 Inside Meter Inaccessible 2085547 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Inside Meter Inaccessible Rescheduled Notes: dew Y
3 Inside Meter Inaccessible 2092842 CAM   5-28-09    NO READ   RF WILL NOT PULL   METER HAS LOW Y
3 Inside Meter Inaccessible 2085547 Rescheduled Notes: dew Y
3 Inside Meter Inaccessible 2092842 CAM   5-28-09    NO READ   RF WILL NOT PULL   METER HAS LOW Y
3 Inside Meter Inaccessible 2085547 CAM   5-28-09   NO READ    RF WILL NOT PULL    LOW BATTERY ON Y
3 Inside Meter Inaccessible 2092842 BATTERY    SET NEW RADIO READ # 1830160456   MTR # 87243125 Y
3 Inside Meter Inaccessible 2085547 CAM   5-28-09   NO READ    RF WILL NOT PULL    LOW BATTERY ON Y
3 Inside Meter Inaccessible 2092842 BATTERY    SET NEW RADIO READ # 1830160456   MTR # 87243125 Y
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808396 2816 W Trewyn Ave 20090501 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2092842 READ 0000   LEFT ON Y
3 Inside Meter Inaccessible 2085547 METER      EXCHANGED METER Y
3 Inside Meter Inaccessible METER      EXCHANGED METER Y
3 Inside Meter Inaccessible 2092842 READ 0000   LEFT ON Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2085547 Changed Meter Y
3 Inside Meter Inaccessible 2092842 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2085547 Changed Meter Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible 2092842 Changed Meter Y
3 Inside Meter Inaccessible 2085547 W001 Found service on. Y
3 Inside Meter Inaccessible 2092842 Changed Meter Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible 2085547 W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible 2092842 W001 Found service on. Y

808416 314 E Thrush Ave 20090717 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2182308 W001 Out meter reading: 392. Y
3 Inside Meter Inaccessible 2172163 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2182308 W001 Out meter reading: 392. Y
3 Inside Meter Inaccessible 2179722 Sent to bill batch for 3 estimates         JR 8/17 Y
3 Inside Meter Inaccessible Sent to bill batch for 3 estimates         JR 8/17 Y
3 Inside Meter Inaccessible Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2182308 W001 In meter ID: 087575827T  reading: 0. Y
3 Inside Meter Inaccessible 2172163 AG      8/10       PAD WON'T PULL     LEFT CARD C
3 Inside Meter Inaccessible AG      8/10       PAD WON'T PULL     LEFT CARD C
3 Inside Meter Inaccessible 2179722 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2182308 W001 In meter ID: 087575827T  reading: 0. Y
3 Inside Meter Inaccessible 2172163 W001 Incompletion reason: No Access. C
3 Inside Meter Inaccessible 2179722 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2172163 W001 Incompletion reason: No Access. C
3 Inside Meter Inaccessible 2179722 accurate with inside meter reading. Y
3 Inside Meter Inaccessible W001 Out meter reading: 392. Y
3 Inside Meter Inaccessible W001 Out meter reading: 392. Y
3 Inside Meter Inaccessible W001 In meter ID: 087575827T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087575827T  reading: 0. Y
3 Inside Meter Inaccessible Changed Meter Y
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808416 314 E Thrush Ave 20090717 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2179722 Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830316282. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830316282. Y
3 Inside Meter Inaccessible "READ 0392 5-09 M
3 Inside Meter Inaccessible "READ 0392 5-09 M

808444 406 E Republic St 20090317 4 Inside Meter Inaccessible 0
4 Inside Meter Inaccessible

20090417 5 Inside Meter Inaccessible
5 Inside Meter Inaccessible

20090514 6 Inside Meter Inaccessible
6 Inside Meter Inaccessible

20090616 7 Inside Meter Inaccessible
7 Inside Meter Inaccessible

20090717 8 Inside Meter Inaccessible
8 Inside Meter Inaccessible

20090817 9 Inside Meter Inaccessible
9 Inside Meter Inaccessible

808463 1810 N Indiana Ave 20090317 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2056342 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2029005 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2056342 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830129268. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830129268. Y
3 Inside Meter Inaccessible JR 4/23 NO ACTIONS REQUIRED BY THE REGIONAL BOC/FRCC Y
3 Inside Meter Inaccessible JR 4/23 NO ACTIONS REQUIRED BY THE REGIONAL BOC/FRCC Y
3 Inside Meter Inaccessible W001 Out meter reading:       0037 per meter shop Y
3 Inside Meter Inaccessible 2029005 CAM   4-22-09   READ    NO READING LOW BATTERY ON OLD METER Y
3 Inside Meter Inaccessible 2056342 W001 Out meter reading:       0037 per meter shop Y
3 Inside Meter Inaccessible 2029005 CAM   4-22-09   READ    NO READING LOW BATTERY ON OLD METER Y
3 Inside Meter Inaccessible 2056342 W001 In meter ID: 087132306T  reading: 0. Y
3 Inside Meter Inaccessible 2029005 SET NEW RADIO READ METER # 1830129268 Y
3 Inside Meter Inaccessible 2056342 W001 In meter ID: 087132306T  reading: 0. Y
3 Inside Meter Inaccessible 2029005 SET NEW RADIO READ METER # 1830129268 Y
3 Inside Meter Inaccessible 2056342 CAM   4-22-09   READ    NO READ  LOW BATTERY   SET NEW RADIO Y
3 Inside Meter Inaccessible 2029005 Changed Meter Y
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808463 1810 N Indiana Ave 20090317 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2056342 CAM   4-22-09   READ    NO READ  LOW BATTERY   SET NEW RADIO Y
3 Inside Meter Inaccessible 2029005 Changed Meter Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible 2056342 READ # 1830129268    MTR # 87132306  READ 0000   LEFT ON Y
3 Inside Meter Inaccessible READ # 1830129268    MTR # 87132306  READ 0000   LEFT ON Y
3 Inside Meter Inaccessible 2029005 W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible 2056342 Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2029005 W001 Left service on. Y
3 Inside Meter Inaccessible 2056342 Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible 2029005 SENT TO BILL BATCH FOR 4 ESTIMATES          JR 4/23 Y
3 Inside Meter Inaccessible SENT TO BILL BATCH FOR 4 ESTIMATES          JR 4/23 Y
3 Inside Meter Inaccessible 2056342 Office review required. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y

808606 2630 W Stonehenge Ct L001A 20090824 10 Inside Meter Inaccessible 0
10 Inside Meter Inaccessible

20090323 5 Inside Meter Inaccessible
5 Inside Meter Inaccessible

20090423 6 Inside Meter Inaccessible
6 Inside Meter Inaccessible

20090520 7 Inside Meter Inaccessible
7 Inside Meter Inaccessible

20090622 8 Inside Meter Inaccessible
8 Inside Meter Inaccessible

20090723 9 Inside Meter Inaccessible
9 Inside Meter Inaccessible

808841 1202 W Mcclure Ave 20090807 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2220798 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2238140 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2237453 please replace or repair the remote reading device not pulling re Y
3 Inside Meter Inaccessible please replace or repair the remote reading device not pulling re Y
3 Inside Meter Inaccessible 2220798 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2238140 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2237453 Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Turned on at curbstop Y
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808841 1202 W Mcclure Ave 20090807 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2237453 Turned on at curbstop Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible W001 Operated curb stop. Y
3 Inside Meter Inaccessible W001 Operated curb stop. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830323662. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830323662. Y
3 Inside Meter Inaccessible Emailed local office for out read. Need to activate customer Y
3 Inside Meter Inaccessible Emailed local office for out read. Need to activate customer Y
3 Inside Meter Inaccessible 2238140 W001 In meter ID: 087576403T  reading: 0. Y
3 Inside Meter Inaccessible 2237453 ads Y
3 Inside Meter Inaccessible 2220798 AG      9/25     HOUSE APPEARS TO BE VACANT     LEFT CARD C
3 Inside Meter Inaccessible AG      9/25     HOUSE APPEARS TO BE VACANT     LEFT CARD C
3 Inside Meter Inaccessible 2237453 ads Y
3 Inside Meter Inaccessible 2238140 W001 In meter ID: 087576403T  reading: 0. Y
3 Inside Meter Inaccessible 2237453 and check previous customer to see if they were over billed...... Y
3 Inside Meter Inaccessible and check previous customer to see if they were over billed...... Y
3 Inside Meter Inaccessible ....CV/OPS 10.12.09 Y
3 Inside Meter Inaccessible ....CV/OPS 10.12.09 Y
3 Inside Meter Inaccessible scheduled with on order to have service turned on and remote read Y
3 Inside Meter Inaccessible 2220798 W001 Incompletion reason: Property Vacant. C
3 Inside Meter Inaccessible 2237453 scheduled with on order to have service turned on and remote read Y
3 Inside Meter Inaccessible 2220798 W001 Incompletion reason: Property Vacant. C
3 Inside Meter Inaccessible 2237453 fixed thank you Y
3 Inside Meter Inaccessible fixed thank you Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2238140 customer did not get overbilled. Actually was underbilled. Y
3 Inside Meter Inaccessible 2237453 W001 In meter ID: 087576403T  reading: 0. Y
3 Inside Meter Inaccessible 2238140 customer did not get overbilled. Actually was underbilled. Y
3 Inside Meter Inaccessible 2237453 W001 In meter ID: 087576403T  reading: 0. Y
3 Inside Meter Inaccessible 2238140 ....CV/OPS 10.13.09 Y
3 Inside Meter Inaccessible 2237453 CAM   10-9-09    READ     NO READ   LOW BATTERY ON RF  WILL NOT Y
3 Inside Meter Inaccessible CAM   10-9-09    READ     NO READ   LOW BATTERY ON RF  WILL NOT Y
3 Inside Meter Inaccessible 2238140 ....CV/OPS 10.13.09 Y
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808841 1202 W Mcclure Ave 20090807 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2237453 PULL    SET NEW RADIO READ # 1830323662   MTR # 87576403  READ Y
3 Inside Meter Inaccessible PULL    SET NEW RADIO READ # 1830323662   MTR # 87576403  READ Y
3 Inside Meter Inaccessible 0 Y
3 Inside Meter Inaccessible 0 Y
3 Inside Meter Inaccessible 2238140 "Per email from local office ad is 8
3 Inside Meter Inaccessible "Per email from local office ad is 8

809307 1800 N Knoxville Ave #4 20090317 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2069342 4 CONS EST - ACCESS BLOCKED - SEE IF CAN GET IN TO READ Y
3 Inside Meter Inaccessible 2075447 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2069342 4 CONS EST - ACCESS BLOCKED - SEE IF CAN GET IN TO READ Y
3 Inside Meter Inaccessible 2075447 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2069342 Associated meter change order #2075447 failed.  Close both Y
3 Inside Meter Inaccessible Associated meter change order #2075447 failed.  Close both Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible CLOSED ORDER.SENT TO BILL BATCH FOR 4 ESTIMATES    JR 5/12 Y
3 Inside Meter Inaccessible CLOSED ORDER.SENT TO BILL BATCH FOR 4 ESTIMATES    JR 5/12 Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2028994 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2075447 W001 In meter ID:  087242924  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID:  087242924  reading: 0. Y
3 Inside Meter Inaccessible 2028994 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2069342 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2075447 W001 Closing Error: Invalid meter number. Y
3 Inside Meter Inaccessible 2069342 W001 In meter ID: 087242924  reading: 0. Y
3 Inside Meter Inaccessible 2028994 expired order-canceled psb 4/27 C
3 Inside Meter Inaccessible 2075447 W001 Closing Error: Invalid meter number. Y
3 Inside Meter Inaccessible 2028994 expired order-canceled psb 4/27 C
3 Inside Meter Inaccessible 2069342 W001 In meter ID: 087242924  reading: 0. Y
3 Inside Meter Inaccessible MSM CHANGED MTR LOW BATTERY RR# 1830164719 MTR# 087242924 Y
3 Inside Meter Inaccessible MSM CHANGED MTR LOW BATTERY RR# 1830164719 MTR# 087242924 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2075447 CLOSED ORDER         JR 5/12 Y
3 Inside Meter Inaccessible CLOSED ORDER         JR 5/12 Y
3 Inside Meter Inaccessible 2069342 Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
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809307 1800 N Knoxville Ave #4 20090317 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2069342 Changed Meter Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830164719. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830164719. Y

20090416 4 Inside Meter Inaccessible 2075447 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2069342 4 CONS EST - ACCESS BLOCKED - SEE IF CAN GET IN TO READ Y
4 Inside Meter Inaccessible 2075447 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2069342 4 CONS EST - ACCESS BLOCKED - SEE IF CAN GET IN TO READ Y
4 Inside Meter Inaccessible Associated meter change order #2075447 failed.  Close both Y
4 Inside Meter Inaccessible Associated meter change order #2075447 failed.  Close both Y
4 Inside Meter Inaccessible orders manually. Y
4 Inside Meter Inaccessible orders manually. Y
4 Inside Meter Inaccessible CLOSED ORDER.SENT TO BILL BATCH FOR 4 ESTIMATES    JR 5/12 Y
4 Inside Meter Inaccessible CLOSED ORDER.SENT TO BILL BATCH FOR 4 ESTIMATES    JR 5/12 Y
4 Inside Meter Inaccessible 2075447 W001 In meter ID:  087242924  reading: 0. Y
4 Inside Meter Inaccessible 2069342 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2075447 W001 In meter ID:  087242924  reading: 0. Y
4 Inside Meter Inaccessible W001 Closing Error: Invalid meter number. Y
4 Inside Meter Inaccessible 2069342 W001 In meter ID: 087242924  reading: 0. Y
4 Inside Meter Inaccessible 2075447 W001 Closing Error: Invalid meter number. Y
4 Inside Meter Inaccessible 2069342 W001 In meter ID: 087242924  reading: 0. Y
4 Inside Meter Inaccessible MSM CHANGED MTR LOW BATTERY RR# 1830164719 MTR# 087242924 Y
4 Inside Meter Inaccessible MSM CHANGED MTR LOW BATTERY RR# 1830164719 MTR# 087242924 Y
4 Inside Meter Inaccessible 2075447 CLOSED ORDER         JR 5/12 Y
4 Inside Meter Inaccessible 2069342 Installed Radio Reading Device Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible 2075447 CLOSED ORDER         JR 5/12 Y
4 Inside Meter Inaccessible 2069342 Changed Meter Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830164719. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830164719. Y
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810233 1803 W Latham Ln 20090511 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2085550 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2156255 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2158206 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2156255 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2085550 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2158206 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2085550 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2156255 W001 Remote ID entered: 1830328640. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830328640. Y
3 Inside Meter Inaccessible 2085550 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2156255 Sent to bill batch for 5 estimates        JR 7/29 Y
3 Inside Meter Inaccessible Sent to bill batch for 5 estimates        JR 7/29 Y
3 Inside Meter Inaccessible 2158206 W001 In meter ID: 087575833T  reading: 0. Y
3 Inside Meter Inaccessible 2085550 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2156255 accurate with inside meter reading. Please call ahead. If he is n Y
3 Inside Meter Inaccessible 2085550 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2158206 W001 In meter ID: 087575833T  reading: 0. Y
3 Inside Meter Inaccessible 2156255 accurate with inside meter reading. Please call ahead. If he is n Y
3 Inside Meter Inaccessible 2085550 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible 2156255 ot at the office alternat number is 309-693-2569 Y
3 Inside Meter Inaccessible 2085550 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible 2156255 ot at the office alternat number is 309-693-2569 Y
3 Inside Meter Inaccessible 2085550 Rescheduled Notes: FOUND ON TB - EKD/TC C
3 Inside Meter Inaccessible 2156255 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2085550 Rescheduled Notes: FOUND ON TB - EKD/TC C
3 Inside Meter Inaccessible 2156255 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087575833T  reading: 0. Y
3 Inside Meter Inaccessible 2085550 CAM  6-17-09    READ    NO READ    RF WILL NOT PULL    NOT HOME C
3 Inside Meter Inaccessible CAM  6-17-09    READ    NO READ    RF WILL NOT PULL    NOT HOME C
3 Inside Meter Inaccessible 2156255 W001 In meter ID: 087575833T  reading: 0. Y
3 Inside Meter Inaccessible 7-28-09  S SMITH..  INSTALLED NEW MTR..  OUTREAD UNKNOWN..  NEW Y
3 Inside Meter Inaccessible 2085550 LEFT CARD C
3 Inside Meter Inaccessible 2156255 7-28-09  S SMITH..  INSTALLED NEW MTR..  OUTREAD UNKNOWN..  NEW Y
3 Inside Meter Inaccessible 2085550 LEFT CARD C
3 Inside Meter Inaccessible 2156255 MTR# 87575833..  RR# 1830328640 Y
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810233 1803 W Latham Ln 20090511 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2085550 No answer / Left card C
3 Inside Meter Inaccessible 2156255 MTR# 87575833..  RR# 1830328640 Y
3 Inside Meter Inaccessible 2085550 No answer / Left card C
3 Inside Meter Inaccessible W001 Found service on. C
3 Inside Meter Inaccessible 2156255 W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible 2085550 W001 Found service on. C
3 Inside Meter Inaccessible 2156255 W001 Left service on. Y
3 Inside Meter Inaccessible 2085550 W001 Left service on. C
3 Inside Meter Inaccessible 2156255 W001 Left service on. Y
3 Inside Meter Inaccessible 2085550 W001 Left service on. C

20090610 4 Inside Meter Inaccessible 2158206 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2156255 Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible 2085550 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2158206 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2156255 Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible 2085550 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2156255 W001 Remote ID entered: 1830328640. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830328640. Y
4 Inside Meter Inaccessible 2085550 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2156255 Sent to bill batch for 5 estimates        JR 7/29 Y
4 Inside Meter Inaccessible Sent to bill batch for 5 estimates        JR 7/29 Y
4 Inside Meter Inaccessible 2085550 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2158206 W001 In meter ID: 087575833T  reading: 0. Y
4 Inside Meter Inaccessible 2156255 accurate with inside meter reading. Please call ahead. If he is n Y
4 Inside Meter Inaccessible accurate with inside meter reading. Please call ahead. If he is n Y
4 Inside Meter Inaccessible 2085550 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2158206 W001 In meter ID: 087575833T  reading: 0. Y
4 Inside Meter Inaccessible 2085550 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
4 Inside Meter Inaccessible 2156255 ot at the office alternat number is 309-693-2569 Y
4 Inside Meter Inaccessible ot at the office alternat number is 309-693-2569 Y
4 Inside Meter Inaccessible 2085550 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
4 Inside Meter Inaccessible Rescheduled Notes: FOUND ON TB - EKD/TC C
4 Inside Meter Inaccessible 2156255 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2085550 Rescheduled Notes: FOUND ON TB - EKD/TC C
4 Inside Meter Inaccessible CAM  6-17-09    READ    NO READ    RF WILL NOT PULL    NOT HOME C
4 Inside Meter Inaccessible 2156255 W001 In meter ID: 087575833T  reading: 0. Y
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810233 1803 W Latham Ln 20090610 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2085550 CAM  6-17-09    READ    NO READ    RF WILL NOT PULL    NOT HOME C
4 Inside Meter Inaccessible 2156255 W001 In meter ID: 087575833T  reading: 0. Y
4 Inside Meter Inaccessible 7-28-09  S SMITH..  INSTALLED NEW MTR..  OUTREAD UNKNOWN..  NEW Y
4 Inside Meter Inaccessible 2085550 LEFT CARD C
4 Inside Meter Inaccessible 2156255 7-28-09  S SMITH..  INSTALLED NEW MTR..  OUTREAD UNKNOWN..  NEW Y
4 Inside Meter Inaccessible 2085550 LEFT CARD C
4 Inside Meter Inaccessible 2156255 MTR# 87575833..  RR# 1830328640 Y
4 Inside Meter Inaccessible 2085550 No answer / Left card C
4 Inside Meter Inaccessible 2156255 MTR# 87575833..  RR# 1830328640 Y
4 Inside Meter Inaccessible 2085550 No answer / Left card C
4 Inside Meter Inaccessible W001 Found service on. C
4 Inside Meter Inaccessible 2156255 W001 Found service on. Y
4 Inside Meter Inaccessible 2085550 W001 Found service on. C
4 Inside Meter Inaccessible 2156255 W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible 2085550 W001 Left service on. C
4 Inside Meter Inaccessible W001 Left service on. C
4 Inside Meter Inaccessible 2156255 W001 Left service on. Y

20090713 5 Inside Meter Inaccessible Repair or install remote and/or verify outside reading device is Y
5 Inside Meter Inaccessible 2158206 W001 Out meter reading: 0. Y
5 Inside Meter Inaccessible 2085550 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 2158206 W001 Out meter reading: 0. Y
5 Inside Meter Inaccessible 2156255 Repair or install remote and/or verify outside reading device is Y
5 Inside Meter Inaccessible 2085550 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible 2156255 W001 Remote ID entered: 1830328640. Y
5 Inside Meter Inaccessible 2085550 W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible 2156255 W001 Remote ID entered: 1830328640. Y
5 Inside Meter Inaccessible Sent to bill batch for 5 estimates        JR 7/29 Y
5 Inside Meter Inaccessible Sent to bill batch for 5 estimates        JR 7/29 Y
5 Inside Meter Inaccessible 2085550 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 2158206 W001 In meter ID: 087575833T  reading: 0. Y
5 Inside Meter Inaccessible 2156255 accurate with inside meter reading. Please call ahead. If he is n Y
5 Inside Meter Inaccessible 2085550 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 2156255 accurate with inside meter reading. Please call ahead. If he is n Y
5 Inside Meter Inaccessible 2158206 W001 In meter ID: 087575833T  reading: 0. Y
5 Inside Meter Inaccessible 2085550 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
5 Inside Meter Inaccessible 2156255 ot at the office alternat number is 309-693-2569 Y
5 Inside Meter Inaccessible ot at the office alternat number is 309-693-2569 Y
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810233 1803 W Latham Ln 20090713 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2085550 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
5 Inside Meter Inaccessible Rescheduled Notes: FOUND ON TB - EKD/TC C
5 Inside Meter Inaccessible 2156255 W001 Out meter reading: 0. Y
5 Inside Meter Inaccessible W001 Out meter reading: 0. Y
5 Inside Meter Inaccessible 2085550 Rescheduled Notes: FOUND ON TB - EKD/TC C
5 Inside Meter Inaccessible 2156255 W001 In meter ID: 087575833T  reading: 0. Y
5 Inside Meter Inaccessible 2085550 CAM  6-17-09    READ    NO READ    RF WILL NOT PULL    NOT HOME C
5 Inside Meter Inaccessible 2156255 W001 In meter ID: 087575833T  reading: 0. Y
5 Inside Meter Inaccessible 2085550 CAM  6-17-09    READ    NO READ    RF WILL NOT PULL    NOT HOME C
5 Inside Meter Inaccessible LEFT CARD C
5 Inside Meter Inaccessible 2156255 7-28-09  S SMITH..  INSTALLED NEW MTR..  OUTREAD UNKNOWN..  NEW Y
5 Inside Meter Inaccessible 7-28-09  S SMITH..  INSTALLED NEW MTR..  OUTREAD UNKNOWN..  NEW Y
5 Inside Meter Inaccessible 2085550 LEFT CARD C
5 Inside Meter Inaccessible No answer / Left card C
5 Inside Meter Inaccessible 2156255 MTR# 87575833..  RR# 1830328640 Y
5 Inside Meter Inaccessible MTR# 87575833..  RR# 1830328640 Y
5 Inside Meter Inaccessible 2085550 No answer / Left card C
5 Inside Meter Inaccessible W001 Found service on. C
5 Inside Meter Inaccessible 2156255 W001 Found service on. Y
5 Inside Meter Inaccessible W001 Found service on. Y
5 Inside Meter Inaccessible 2085550 W001 Found service on. C
5 Inside Meter Inaccessible 2156255 W001 Left service on. Y
5 Inside Meter Inaccessible 2085550 W001 Left service on. C
5 Inside Meter Inaccessible 2156255 W001 Left service on. Y
5 Inside Meter Inaccessible 2085550 W001 Left service on. C

810713 314 S Webster St 20090528 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2154064 Get read to start billing. Y
3 Inside Meter Inaccessible 2154370 Pad won't pull.....Aged meter needs to be exchanged... Y
3 Inside Meter Inaccessible 2150802 4 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 4 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2154370 Pad won't pull.....Aged meter needs to be exchanged... Y
3 Inside Meter Inaccessible 2154064 Get read to start billing. Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830305038. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830305038. Y
3 Inside Meter Inaccessible W001 Error-Dupe changeout at premise.  Meter#: 087577194T Y
3 Inside Meter Inaccessible W001 Error-Dupe changeout at premise.  Meter#: 087577194T Y
3 Inside Meter Inaccessible Reading: 0. Y
3 Inside Meter Inaccessible Reading: 0. Y
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810713 314 S Webster St 20090528 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2154064 Closed order        JR 7/24 Y
3 Inside Meter Inaccessible Closed order        JR 7/24 Y
3 Inside Meter Inaccessible Turn on water. Y
3 Inside Meter Inaccessible Turn on water. Y
3 Inside Meter Inaccessible 2154370 Ref so#2154064  Meter change completed. Outread-1494.Sent to Y
3 Inside Meter Inaccessible 2150802 Correct read-1494 Ref so# 2154064.Sent to bill batch for 4 C
3 Inside Meter Inaccessible 2154064 advised activation fee of $10 Y
3 Inside Meter Inaccessible advised activation fee of $10 Y
3 Inside Meter Inaccessible 2154370 Ref so#2154064  Meter change completed. Outread-1494.Sent to Y
3 Inside Meter Inaccessible 2150802 Correct read-1494 Ref so# 2154064.Sent to bill batch for 4 C
3 Inside Meter Inaccessible 2154064 customer will be home Y
3 Inside Meter Inaccessible 2154370 bill batch for 4 estimates       JR 7/24 Y
3 Inside Meter Inaccessible 2150802 estimates     JR 7/24 C
3 Inside Meter Inaccessible 2154370 bill batch for 4 estimates       JR 7/24 Y
3 Inside Meter Inaccessible 2150802 estimates     JR 7/24 C
3 Inside Meter Inaccessible 2154064 customer will be home Y
3 Inside Meter Inaccessible shanae called to start service Y
3 Inside Meter Inaccessible 2150802 Cancelled - sord not needed      JR 7/24 C
3 Inside Meter Inaccessible 2154064 shanae called to start service Y
3 Inside Meter Inaccessible 2150802 Cancelled - sord not needed      JR 7/24 C
3 Inside Meter Inaccessible 2154064 W001 Out meter reading: 1494. Y
3 Inside Meter Inaccessible W001 Out meter reading: 1494. Y
3 Inside Meter Inaccessible W001 In meter ID: 087577194T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087577194T  reading: 0. Y
3 Inside Meter Inaccessible 87577194T   MJW Y
3 Inside Meter Inaccessible 87577194T   MJW Y
3 Inside Meter Inaccessible Turned on at curbstop Y
3 Inside Meter Inaccessible Turned on at curbstop Y

20090629 4 Inside Meter Inaccessible 2154370 Pad won't pull.....Aged meter needs to be exchanged... Y
4 Inside Meter Inaccessible 2150802 4 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2154064 Get read to start billing. Y
4 Inside Meter Inaccessible Get read to start billing. Y
4 Inside Meter Inaccessible 2154370 Pad won't pull.....Aged meter needs to be exchanged... Y
4 Inside Meter Inaccessible 2150802 4 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2154064 Changed Meter Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830305038. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830305038. Y
4 Inside Meter Inaccessible W001 Error-Dupe changeout at premise.  Meter#: 087577194T Y
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810713 314 S Webster St 20090629 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2154064 W001 Error-Dupe changeout at premise.  Meter#: 087577194T Y
4 Inside Meter Inaccessible Reading: 0. Y
4 Inside Meter Inaccessible Reading: 0. Y
4 Inside Meter Inaccessible Closed order        JR 7/24 Y
4 Inside Meter Inaccessible Closed order        JR 7/24 Y
4 Inside Meter Inaccessible Turn on water. Y
4 Inside Meter Inaccessible Turn on water. Y
4 Inside Meter Inaccessible 2150802 Correct read-1494 Ref so# 2154064.Sent to bill batch for 4 C
4 Inside Meter Inaccessible 2154064 advised activation fee of $10 Y
4 Inside Meter Inaccessible 2154370 Ref so#2154064  Meter change completed. Outread-1494.Sent to Y
4 Inside Meter Inaccessible 2150802 Correct read-1494 Ref so# 2154064.Sent to bill batch for 4 C
4 Inside Meter Inaccessible 2154064 advised activation fee of $10 Y
4 Inside Meter Inaccessible 2154370 Ref so#2154064  Meter change completed. Outread-1494.Sent to Y
4 Inside Meter Inaccessible 2150802 estimates     JR 7/24 C
4 Inside Meter Inaccessible 2154370 bill batch for 4 estimates       JR 7/24 Y
4 Inside Meter Inaccessible 2154064 customer will be home Y
4 Inside Meter Inaccessible 2150802 estimates     JR 7/24 C
4 Inside Meter Inaccessible 2154064 customer will be home Y
4 Inside Meter Inaccessible 2154370 bill batch for 4 estimates       JR 7/24 Y
4 Inside Meter Inaccessible 2150802 Cancelled - sord not needed      JR 7/24 C
4 Inside Meter Inaccessible 2154064 shanae called to start service Y
4 Inside Meter Inaccessible 2150802 Cancelled - sord not needed      JR 7/24 C
4 Inside Meter Inaccessible 2154064 shanae called to start service Y
4 Inside Meter Inaccessible W001 Out meter reading: 1494. Y
4 Inside Meter Inaccessible W001 Out meter reading: 1494. Y
4 Inside Meter Inaccessible W001 In meter ID: 087577194T  reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 087577194T  reading: 0. Y
4 Inside Meter Inaccessible 87577194T   MJW Y
4 Inside Meter Inaccessible 87577194T   MJW Y
4 Inside Meter Inaccessible Turned on at curbstop Y
4 Inside Meter Inaccessible Turned on at curbstop Y

810732 1631 S Oakwood Ave 20090601 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2161534 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2160188 Check meter due to consecutive estimates. Y
3 Inside Meter Inaccessible 2150809 3 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 3 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2160188 Check meter due to consecutive estimates. Y
3 Inside Meter Inaccessible 2161534 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2150809 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2161534 W001 In meter ID: 087575842T  reading: 0. Y
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810732 1631 S Oakwood Ave 20090601 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2160188 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2161534 W001 In meter ID: 087575842T  reading: 0. Y
3 Inside Meter Inaccessible 2160188 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2150809 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2160188 W001 In meter ID: 087575842T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087575842T  reading: 0. Y
3 Inside Meter Inaccessible TJH 7/30/09 READ ????  RADIO READ METER HAS LOW BATT. Y
3 Inside Meter Inaccessible 2150809 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2160188 TJH 7/30/09 READ ????  RADIO READ METER HAS LOW BATT. Y
3 Inside Meter Inaccessible Removed Meter Y
3 Inside Meter Inaccessible Removed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830322561. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830322561. Y
3 Inside Meter Inaccessible 2150809 "8-1-09 TB
3 Inside Meter Inaccessible "8-1-09 TB

20090701 4 Inside Meter Inaccessible 2160188 Check meter due to consecutive estimates. Y
4 Inside Meter Inaccessible 2150809 3 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2161534 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2160188 Check meter due to consecutive estimates. Y
4 Inside Meter Inaccessible 2150809 3 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2161534 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2150809 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2161534 W001 In meter ID: 087575842T  reading: 0. Y
4 Inside Meter Inaccessible 2160188 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2161534 W001 In meter ID: 087575842T  reading: 0. Y
4 Inside Meter Inaccessible 2150809 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2160188 W001 In meter ID: 087575842T  reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 087575842T  reading: 0. Y
4 Inside Meter Inaccessible TJH 7/30/09 READ ????  RADIO READ METER HAS LOW BATT. Y
4 Inside Meter Inaccessible 2150809 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2160188 TJH 7/30/09 READ ????  RADIO READ METER HAS LOW BATT. Y
4 Inside Meter Inaccessible Removed Meter Y
4 Inside Meter Inaccessible Removed Meter Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
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810732 1631 S Oakwood Ave 20090701 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2160188 Installed Radio Reading Device Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830322561. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830322561. Y
4 Inside Meter Inaccessible 2150809 "8-1-09 TB
4 Inside Meter Inaccessible "8-1-09 TB

811110 15426 N Von Achen Dr 20090619 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2156561 read meter and install/repair reading device. Y
3 Inside Meter Inaccessible 2150818 3 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2157661 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2156561 read meter and install/repair reading device. Y
3 Inside Meter Inaccessible 2150818 3 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2157661 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2156561 W001 Remote ID entered: 1830314686. Y
3 Inside Meter Inaccessible 2150818 Closed order C
3 Inside Meter Inaccessible Closed order C
3 Inside Meter Inaccessible 2156561 W001 Remote ID entered: 1830314686. Y
3 Inside Meter Inaccessible 2150818 Cancelled - No reading obtained  JR 7/23 C
3 Inside Meter Inaccessible Cancelled - No reading obtained  JR 7/23 C
3 Inside Meter Inaccessible 2156561 Sent to bill batch for 4 estimates        JR 7/29 Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estimates        JR 7/29 Y
3 Inside Meter Inaccessible 2157661 W001 In meter ID: 087575849T  reading: 0. Y
3 Inside Meter Inaccessible 2156561 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2157661 W001 In meter ID: 087575849T  reading: 0. Y
3 Inside Meter Inaccessible 2150818 LEFT CARD C
3 Inside Meter Inaccessible 2156561 W001 In meter ID: 087575849T  reading: 0. Y
3 Inside Meter Inaccessible 2150818 LEFT CARD C
3 Inside Meter Inaccessible 2156561 W001 In meter ID: 087575849T  reading: 0. Y
3 Inside Meter Inaccessible MSM CHANGED MTR IT WENT BAD IT SAID ERR 3000 RR# 1830314686 MTR# Y
3 Inside Meter Inaccessible 2150818 Other C
3 Inside Meter Inaccessible Other C
3 Inside Meter Inaccessible 2156561 MSM CHANGED MTR IT WENT BAD IT SAID ERR 3000 RR# 1830314686 MTR# Y
3 Inside Meter Inaccessible 087575849 COULD NOT GET READ Y
3 Inside Meter Inaccessible 2150818 Read Only C
3 Inside Meter Inaccessible Read Only C
3 Inside Meter Inaccessible 2156561 087575849 COULD NOT GET READ Y
3 Inside Meter Inaccessible 2150818 W001 Found service on. C
3 Inside Meter Inaccessible 2156561 Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2150818 W001 Found service on. C
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811110 15426 N Von Achen Dr 20090619 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2150818 W001 Left service on. C
3 Inside Meter Inaccessible 2156561 Changed Meter Y
3 Inside Meter Inaccessible 2150818 W001 Left service on. C
3 Inside Meter Inaccessible 2156561 Changed Meter Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible 2150818 W001 Closing Error: Service is in a meter read batch. C
3 Inside Meter Inaccessible W001 Closing Error: Service is in a meter read batch. C
3 Inside Meter Inaccessible 2156561 W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible 2150818 "ALP 7/23/09 READ NO RADIO READ FREQUENCY SIGNAL NE HO
3 Inside Meter Inaccessible "ALP 7/23/09 READ NO RADIO READ FREQUENCY SIGNAL NE HO

811131 3124 NE Madison Ave 20090316 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2028991 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible W001 Left service off. C
3 Inside Meter Inaccessible W001 Left service off. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible PLEASE CHECK WITH FRCC TO DETERMINE IF WATER SHOULD BE C
3 Inside Meter Inaccessible PLEASE CHECK WITH FRCC TO DETERMINE IF WATER SHOULD BE C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible CAM    4-22-09    READ    NO READ   RADIO READ WILL NOT PULL C
3 Inside Meter Inaccessible CAM    4-22-09    READ    NO READ   RADIO READ WILL NOT PULL C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible W001 Operated curb stop. C
3 Inside Meter Inaccessible W001 Operated curb stop. C
3 Inside Meter Inaccessible W001 Found service off. C
3 Inside Meter Inaccessible W001 Found service off. C
3 Inside Meter Inaccessible "LEFT OFF OR ON E TO 
3 Inside Meter Inaccessible "LEFT OFF OR ON E TO 

811628 1021 S Shelley St 20090528 3 0
3

811733 2423 W Camille St 20090311 4 Inside Meter Inaccessible Sent letter to gain access 0
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811733 2423 W Camille St 20090311 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2050902 W001 Out meter reading: 384. Y
4 Inside Meter Inaccessible 2023136 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 2050902 W001 Out meter reading: 384. Y
4 Inside Meter Inaccessible 2023136 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Office review required. Y
4 Inside Meter Inaccessible Office review required. Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1820841077. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1820841077. Y
4 Inside Meter Inaccessible Associated meter change order #2050902 failed.  Close both Y
4 Inside Meter Inaccessible Associated meter change order #2050902 failed.  Close both Y
4 Inside Meter Inaccessible orders manually. Y
4 Inside Meter Inaccessible orders manually. Y
4 Inside Meter Inaccessible CLOSED ORDER.SENT TO BILL BATCH FOR 4 ESTIMATES       JR 4/15 Y
4 Inside Meter Inaccessible CLOSED ORDER.SENT TO BILL BATCH FOR 4 ESTIMATES       JR 4/15 Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2050902 W001 In meter ID: 086077135T  reading: 0. Y
4 Inside Meter Inaccessible 2023136 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2050902 W001 In meter ID: 086077135T  reading: 0. Y
4 Inside Meter Inaccessible W001 Closing Error: Account is in a billing batch. Y
4 Inside Meter Inaccessible 2023136 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
4 Inside Meter Inaccessible 2050902 W001 Closing Error: Account is in a billing batch. Y
4 Inside Meter Inaccessible 2023136 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
4 Inside Meter Inaccessible Rescheduled Notes: PULLED - DBS - EKD/TC Y
4 Inside Meter Inaccessible Rescheduled Notes: PULLED - DBS - EKD/TC Y
4 Inside Meter Inaccessible W001 Out meter reading: 384. Y
4 Inside Meter Inaccessible 2050902 CANNOT CLOSE.IN LOCKED BILL B.....JR 4/15 Y
4 Inside Meter Inaccessible CANNOT CLOSE.IN LOCKED BILL B.....JR 4/15 Y
4 Inside Meter Inaccessible 2023136 W001 Out meter reading: 384. Y
4 Inside Meter Inaccessible W001 In meter ID: 086077135T  reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 086077135T  reading: 0. Y
4 Inside Meter Inaccessible 2050902 CLSOED ORDER         JR 4/16 Y
4 Inside Meter Inaccessible CLSOED ORDER         JR 4/16 Y
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811733 2423 W Camille St 20090311 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2023136 #86077135 READ 0000 WITH RADIO READ #1820841077 Y
4 Inside Meter Inaccessible #86077135 READ 0000 WITH RADIO READ #1820841077 Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible "ALP 4/15/09 READ 0384 SIGN
4 Inside Meter Inaccessible "ALP 4/15/09 READ 0384 SIGN

812119 605 W Westwood Dr 20090811 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2220802 3 CONS EST READS - COVERED BY SHRUBS - CHECK TO SEE IF CAN GET Y
3 Inside Meter Inaccessible 3 CONS EST READS - COVERED BY SHRUBS - CHECK TO SEE IF CAN GET Y
3 Inside Meter Inaccessible READ AND/OR EXCHANGE METER Y
3 Inside Meter Inaccessible READ AND/OR EXCHANGE METER Y
3 Inside Meter Inaccessible W001 Meter reading: 244. Y
3 Inside Meter Inaccessible W001 Meter reading: 244. Y
3 Inside Meter Inaccessible TM WMS READS0244 PAD PULLING OK Y
3 Inside Meter Inaccessible TM WMS READS0244 PAD PULLING OK Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible 9/30/9 Put in closer batch...dmk Y
3 Inside Meter Inaccessible 9/30/9 Put in closer batch...dmk Y

812185 1017 W Smith St 20090528 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2150821 4 CON EST READS - ACCESS BLOCKED - SEE IF SOMEONE HOME & GET READ Y
3 Inside Meter Inaccessible 4 CON EST READS - ACCESS BLOCKED - SEE IF SOMEONE HOME & GET READ Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Inside Meter Inaccessible W001 Meter reading: 165. Y
3 Inside Meter Inaccessible W001 Meter reading: 165. Y
3 Inside Meter Inaccessible Verified read  OK Y
3 Inside Meter Inaccessible Verified read  OK Y
3 Inside Meter Inaccessible Sent to bill batch for 5 estimates       JR 8/11 Y
3 Inside Meter Inaccessible Sent to bill batch for 5 estimates       JR 8/11 Y

20090629 4 Inside Meter Inaccessible 4 CON EST READS - ACCESS BLOCKED - SEE IF SOMEONE HOME & GET READ Y
4 Inside Meter Inaccessible 4 CON EST READS - ACCESS BLOCKED - SEE IF SOMEONE HOME & GET READ Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
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812185 1017 W Smith St 20090629 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2150821 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
4 Inside Meter Inaccessible W001 Meter reading: 165. Y
4 Inside Meter Inaccessible W001 Meter reading: 165. Y
4 Inside Meter Inaccessible Verified read  OK Y
4 Inside Meter Inaccessible Verified read  OK Y
4 Inside Meter Inaccessible Sent to bill batch for 5 estimates       JR 8/11 Y
4 Inside Meter Inaccessible Sent to bill batch for 5 estimates       JR 8/11 Y

20090730 5 Inside Meter Inaccessible 4 CON EST READS - ACCESS BLOCKED - SEE IF SOMEONE HOME & GET READ Y
5 Inside Meter Inaccessible 4 CON EST READS - ACCESS BLOCKED - SEE IF SOMEONE HOME & GET READ Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
5 Inside Meter Inaccessible W001 Meter reading: 165. Y
5 Inside Meter Inaccessible W001 Meter reading: 165. Y
5 Inside Meter Inaccessible Verified read  OK Y
5 Inside Meter Inaccessible Verified read  OK Y
5 Inside Meter Inaccessible Sent to bill batch for 5 estimates       JR 8/11 Y
5 Inside Meter Inaccessible Sent to bill batch for 5 estimates       JR 8/11 Y

812275 1829 N Missouri Ave 20090317 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2067079 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2068468 W001 Out meter reading: 0023 Y
3 Inside Meter Inaccessible 2028988 3 CONS EST - RECEP MISSING/BROKEN - MAKR REPAIRS & GET READ C
3 Inside Meter Inaccessible 2030384 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2028988 3 CONS EST - RECEP MISSING/BROKEN - MAKR REPAIRS & GET READ C
3 Inside Meter Inaccessible 2067079 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2068468 W001 Out meter reading: 0023 Y
3 Inside Meter Inaccessible 2030384 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2067079 W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820844224. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820844224. Y
3 Inside Meter Inaccessible Associated meter change order #2068468 failed.  Close both Y
3 Inside Meter Inaccessible Associated meter change order #2068468 failed.  Close both Y
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812275 1829 N Missouri Ave 20090317 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2067079 orders manually. Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible CLOSED ORDER             JR 5/5 Y
3 Inside Meter Inaccessible CLOSED ORDER             JR 5/5 Y
3 Inside Meter Inaccessible accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2030384 CAM   4-22-09   READ   NO READ   RF WILL NOT PULL   LEFT CARD C
3 Inside Meter Inaccessible 2028988 GOT READ FROM TURN ON ORDER C
3 Inside Meter Inaccessible 2068468 W001 In meter ID: 086076820T  reading: 0. Y
3 Inside Meter Inaccessible 2030384 CAM   4-22-09   READ   NO READ   RF WILL NOT PULL   LEFT CARD C
3 Inside Meter Inaccessible 2068468 W001 In meter ID: 086076820T  reading: 0. Y
3 Inside Meter Inaccessible 2028988 GOT READ FROM TURN ON ORDER C
3 Inside Meter Inaccessible 2067079 accurate with inside meter reading. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2030384 HOUSE IS VACANT   BOX IN OFF POSITION C
3 Inside Meter Inaccessible 2068468 W001 Closing Error: Meter belongs to another premise. Y
3 Inside Meter Inaccessible 2030384 HOUSE IS VACANT   BOX IN OFF POSITION C
3 Inside Meter Inaccessible 2067079 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2068468 W001 Closing Error: Meter belongs to another premise. Y
3 Inside Meter Inaccessible 2067079 W001 In meter ID: 086076820T  reading: 0. Y
3 Inside Meter Inaccessible 2030384 No answer / Left card C
3 Inside Meter Inaccessible 2068468 W001 Closing Error: Inbound meter has an install or scrap date. Y
3 Inside Meter Inaccessible 2067079 W001 In meter ID: 086076820T  reading: 0. Y
3 Inside Meter Inaccessible 2068468 W001 Closing Error: Inbound meter has an install or scrap date. Y
3 Inside Meter Inaccessible 2030384 No answer / Left card C
3 Inside Meter Inaccessible W001 Operated curb stop. C
3 Inside Meter Inaccessible 2067079 dsz 5/5 old mtr low battery no read set radio read 1820844224 Y
3 Inside Meter Inaccessible 2030384 W001 Operated curb stop. C
3 Inside Meter Inaccessible 2067079 dsz 5/5 old mtr low battery no read set radio read 1820844224 Y
3 Inside Meter Inaccessible set mtr 86076820 5/8 t 4 dial 0000 Y
3 Inside Meter Inaccessible 2068468 METER SHOWING AT 090214161.SENT ORDER TO GET CORRECT INFO JR 5/5 Y
3 Inside Meter Inaccessible 2030384 W001 Found service off. C
3 Inside Meter Inaccessible 2068468 METER SHOWING AT 090214161.SENT ORDER TO GET CORRECT INFO JR 5/5 Y
3 Inside Meter Inaccessible 2067079 set mtr 86076820 5/8 t 4 dial 0000 Y
3 Inside Meter Inaccessible 2030384 W001 Found service off. C
3 Inside Meter Inaccessible W001 Left service off. C
3 Inside Meter Inaccessible 2067079 Changed Meter Y
3 Inside Meter Inaccessible 2030384 W001 Left service off. C
3 Inside Meter Inaccessible 2067079 Changed Meter Y
3 Inside Meter Inaccessible 2030384 W001 Incompletion reason: Knock / Ring  Left Card. C
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812275 1829 N Missouri Ave 20090317 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2067079 Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2030384 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2067079 W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y

812480 300 S Bellevue Ave 20090706 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2172166 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Outside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Outside Meter Inaccessible W001 Meter reading: 407. Y
3 Outside Meter Inaccessible W001 Meter reading: 407. Y
3 Outside Meter Inaccessible TJH 8/10/09 READ 0407 Y
3 Outside Meter Inaccessible TJH 8/10/09 READ 0407 Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible Sent to bill batch for 4 estimates         JR 8/11 Y
3 Outside Meter Inaccessible Sent to bill batch for 4 estimates         JR 8/11 Y

813757 2611 W Laura Ave 20090707 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2195227 METER EXCHANGE 09/02/09 WED 9:00-11;00A 267-3402 CALL B4 ARRIVAL Y
3 Inside Meter Inaccessible 2200753 W001 Out meter reading: 239. Y
3 Inside Meter Inaccessible 2172174 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2200753 W001 Out meter reading: 239. Y
3 Inside Meter Inaccessible 2195227 METER EXCHANGE 09/02/09 WED 9:00-11;00A 267-3402 CALL B4 ARRIVAL Y
3 Inside Meter Inaccessible 2172174 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2195227 W001 Remote ID entered: 1830314273. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830314273. Y
3 Inside Meter Inaccessible Associated meter change order #2200753 failed.  Close both Y
3 Inside Meter Inaccessible Associated meter change order #2200753 failed.  Close both Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible Closed order         JR 9/2 Y
3 Inside Meter Inaccessible Closed order         JR 9/2 Y
3 Inside Meter Inaccessible MEGAN Y
3 Inside Meter Inaccessible 2200753 W001 In meter ID: 087576359T  reading: 0. Y
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813757 2611 W Laura Ave 20090707 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2172174 AGB 8-11 NOT HOME LEFT CARD PAD WILL NOT PULL A READING C
3 Inside Meter Inaccessible 2200753 W001 In meter ID: 087576359T  reading: 0. Y
3 Inside Meter Inaccessible 2195227 MEGAN Y
3 Inside Meter Inaccessible 2172174 AGB 8-11 NOT HOME LEFT CARD PAD WILL NOT PULL A READING C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2195227 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2200753 W001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible 2172174 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2200753 W001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible 2195227 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Out meter reading: 239. Y
3 Inside Meter Inaccessible W001 Out meter reading: 239. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576359T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576359T  reading: 0. Y
3 Inside Meter Inaccessible 09/02/09  REF  READS 0239  EXCHANGED METER WITH 5/8 TRI Y
3 Inside Meter Inaccessible 09/02/09  REF  READS 0239  EXCHANGED METER WITH 5/8 TRI Y
3 Inside Meter Inaccessible 087576359T  READS 0000  RADIO READ 1830314273 Y
3 Inside Meter Inaccessible 087576359T  READS 0000  RADIO READ 1830314273 Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y

20090805 4 Inside Meter Inaccessible 2172174 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2195227 METER EXCHANGE 09/02/09 WED 9:00-11;00A 267-3402 CALL B4 ARRIVAL Y
4 Inside Meter Inaccessible 2200753 W001 Out meter reading: 239. Y
4 Inside Meter Inaccessible 2195227 METER EXCHANGE 09/02/09 WED 9:00-11;00A 267-3402 CALL B4 ARRIVAL Y
4 Inside Meter Inaccessible 2200753 W001 Out meter reading: 239. Y
4 Inside Meter Inaccessible 2172174 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2195227 W001 Remote ID entered: 1830314273. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830314273. Y
4 Inside Meter Inaccessible Associated meter change order #2200753 failed.  Close both Y
4 Inside Meter Inaccessible Associated meter change order #2200753 failed.  Close both Y
4 Inside Meter Inaccessible orders manually. Y
4 Inside Meter Inaccessible orders manually. Y
4 Inside Meter Inaccessible Closed order         JR 9/2 Y
4 Inside Meter Inaccessible Closed order         JR 9/2 Y
4 Inside Meter Inaccessible 2200753 W001 In meter ID: 087576359T  reading: 0. Y
4 Inside Meter Inaccessible 2195227 MEGAN Y
4 Inside Meter Inaccessible 2172174 AGB 8-11 NOT HOME LEFT CARD PAD WILL NOT PULL A READING C
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813757 2611 W Laura Ave 20090805 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2172174 AGB 8-11 NOT HOME LEFT CARD PAD WILL NOT PULL A READING C
4 Inside Meter Inaccessible 2200753 W001 In meter ID: 087576359T  reading: 0. Y
4 Inside Meter Inaccessible 2195227 MEGAN Y
4 Inside Meter Inaccessible 2200753 W001 Closing Error: Service is in a meter read batch. Y
4 Inside Meter Inaccessible 2195227 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2172174 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2195227 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2172174 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2200753 W001 Closing Error: Service is in a meter read batch. Y
4 Inside Meter Inaccessible 2195227 W001 Out meter reading: 239. Y
4 Inside Meter Inaccessible W001 Out meter reading: 239. Y
4 Inside Meter Inaccessible W001 In meter ID: 087576359T  reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 087576359T  reading: 0. Y
4 Inside Meter Inaccessible 09/02/09  REF  READS 0239  EXCHANGED METER WITH 5/8 TRI Y
4 Inside Meter Inaccessible 09/02/09  REF  READS 0239  EXCHANGED METER WITH 5/8 TRI Y
4 Inside Meter Inaccessible 087576359T  READS 0000  RADIO READ 1830314273 Y
4 Inside Meter Inaccessible 087576359T  READS 0000  RADIO READ 1830314273 Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y

814029 5105 N Glen Park Place Rd #G 20090610 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2181126 "OLD READ 0608 RS
3 Inside Meter Inaccessible "OLD READ 0608 RS
3 Inside Meter Inaccessible 2150823 3 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2181126 METER REMOVED AND FINALED- SUITE NO LONGER THERE- CUSTOMER IS DUE Y
3 Inside Meter Inaccessible METER REMOVED AND FINALED- SUITE NO LONGER THERE- CUSTOMER IS DUE Y
3 Inside Meter Inaccessible 2150823 3 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2181126 ESTIMATES ON REMOVED METER # 36889801 ARE INCORRECT. CUSTOMER IS Y
3 Inside Meter Inaccessible ESTIMATES ON REMOVED METER # 36889801 ARE INCORRECT. CUSTOMER IS Y
3 Inside Meter Inaccessible DUE REFUND. Y
3 Inside Meter Inaccessible DUE REFUND. Y
3 Inside Meter Inaccessible Re-read / inspect with customer involvement Y
3 Inside Meter Inaccessible Re-read / inspect with customer involvement Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible OP'S SUPPORT PUT ACCOUNT ON HOLD AND CREATED UCAC TO CREDIT Y
3 Inside Meter Inaccessible OP'S SUPPORT PUT ACCOUNT ON HOLD AND CREATED UCAC TO CREDIT Y
3 Inside Meter Inaccessible THIS  ACCOUNT TO 3.1.09 PER ABOVE....DC8.14 Y
3 Inside Meter Inaccessible THIS  ACCOUNT TO 3.1.09 PER ABOVE....DC8.14 Y
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814029 5105 N Glen Park Place Rd #G 20090610 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2181126 REFUND FOR PAYMENTS SINE 3/09 Y
3 Inside Meter Inaccessible 2150823 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2181126 REFUND FOR PAYMENTS SINE 3/09 Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2150823 CANCEL C
3 Inside Meter Inaccessible CANCEL C
3 Inside Meter Inaccessible 2181126 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Out meter reading: 608. Y
3 Inside Meter Inaccessible W001 Out meter reading: 608. Y
3 Inside Meter Inaccessible W001 In meter ID:   reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID:   reading: 0. Y
3 Inside Meter Inaccessible #G AND #E ARE NOW COMBINED TO METER # 85214482. VERIFIED USAGE Y
3 Inside Meter Inaccessible #G AND #E ARE NOW COMBINED TO METER # 85214482. VERIFIED USAGE Y
3 Inside Meter Inaccessible FOR SUITE # G AND #E ARE NOW MEASURED BY MTR # 85214482. THE Y
3 Inside Meter Inaccessible FOR SUITE # G AND #E ARE NOW MEASURED BY MTR # 85214482. THE Y
3 Inside Meter Inaccessible "FAILED TO BE INPUT INTO SYSTEM. 5105 N GLEN PARK PLACE UITES
3 Inside Meter Inaccessible "Over Estimated uested
3 Inside Meter Inaccessible "FAILED TO BE INPUT INTO SYSTEM. 5105 N GLEN PARK PLACE UITES
3 Inside Meter Inaccessible "Over Estimated uested

20090713 4 Inside Meter Inaccessible "OLD READ 0608 RS
4 Inside Meter Inaccessible "OLD READ 0608 RS
4 Inside Meter Inaccessible 2150823 3 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2181126 METER REMOVED AND FINALED- SUITE NO LONGER THERE- CUSTOMER IS DUE Y
4 Inside Meter Inaccessible METER REMOVED AND FINALED- SUITE NO LONGER THERE- CUSTOMER IS DUE Y
4 Inside Meter Inaccessible 2150823 3 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2181126 ESTIMATES ON REMOVED METER # 36889801 ARE INCORRECT. CUSTOMER IS Y
4 Inside Meter Inaccessible ESTIMATES ON REMOVED METER # 36889801 ARE INCORRECT. CUSTOMER IS Y
4 Inside Meter Inaccessible DUE REFUND. Y
4 Inside Meter Inaccessible DUE REFUND. Y
4 Inside Meter Inaccessible Re-read / inspect with customer involvement Y
4 Inside Meter Inaccessible Re-read / inspect with customer involvement Y
4 Inside Meter Inaccessible Office review required. Y
4 Inside Meter Inaccessible Office review required. Y
4 Inside Meter Inaccessible OP'S SUPPORT PUT ACCOUNT ON HOLD AND CREATED UCAC TO CREDIT Y
4 Inside Meter Inaccessible OP'S SUPPORT PUT ACCOUNT ON HOLD AND CREATED UCAC TO CREDIT Y
4 Inside Meter Inaccessible THIS  ACCOUNT TO 3.1.09 PER ABOVE....DC8.14 Y
4 Inside Meter Inaccessible THIS  ACCOUNT TO 3.1.09 PER ABOVE....DC8.14 Y
4 Inside Meter Inaccessible 2150823 Rescheduled Reason: FRCC - Reschedule Expired Order C
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814029 5105 N Glen Park Place Rd #G 20090713 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2181126 REFUND FOR PAYMENTS SINE 3/09 Y
4 Inside Meter Inaccessible 2150823 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2181126 REFUND FOR PAYMENTS SINE 3/09 Y
4 Inside Meter Inaccessible 2150823 CANCEL C
4 Inside Meter Inaccessible 2181126 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2150823 CANCEL C
4 Inside Meter Inaccessible 2181126 W001 Out meter reading: 608. Y
4 Inside Meter Inaccessible W001 Out meter reading: 608. Y
4 Inside Meter Inaccessible W001 In meter ID:   reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID:   reading: 0. Y
4 Inside Meter Inaccessible #G AND #E ARE NOW COMBINED TO METER # 85214482. VERIFIED USAGE Y
4 Inside Meter Inaccessible #G AND #E ARE NOW COMBINED TO METER # 85214482. VERIFIED USAGE Y
4 Inside Meter Inaccessible FOR SUITE # G AND #E ARE NOW MEASURED BY MTR # 85214482. THE Y
4 Inside Meter Inaccessible FOR SUITE # G AND #E ARE NOW MEASURED BY MTR # 85214482. THE Y
4 Inside Meter Inaccessible "Over Estimated uested
4 Inside Meter Inaccessible "FAILED TO BE INPUT INTO SYSTEM. 5105 N GLEN PARK PLACE UITES
4 Inside Meter Inaccessible "FAILED TO BE INPUT INTO SYSTEM. 5105 N GLEN PARK PLACE UITES
4 Inside Meter Inaccessible "Over Estimated uested

814194 1620 N Douglas St 20090807 3 Outside Meter Inaccessible 0
3 Outside Meter Inaccessible

814387 311 W Stratford Dr 20090710 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2172180 3 CONS EST - LOCKED GATE - MLD LETTER REQUESTING ACCESS - SEE IF Y
3 Inside Meter Inaccessible 3 CONS EST - LOCKED GATE - MLD LETTER REQUESTING ACCESS - SEE IF Y
3 Inside Meter Inaccessible SOMEONE HOME - GET READ Y
3 Inside Meter Inaccessible SOMEONE HOME - GET READ Y
3 Inside Meter Inaccessible W001 Meter reading: 1164. Y
3 Inside Meter Inaccessible W001 Meter reading: 1164. Y
3 Inside Meter Inaccessible JAB 8-11  1164   NO ONE HOME   GATES ARE FASTENED CLOSED BUT THE Y
3 Inside Meter Inaccessible JAB 8-11  1164   NO ONE HOME   GATES ARE FASTENED CLOSED BUT THE Y
3 Inside Meter Inaccessible GATE IS NOT VERY TALL   I STEPPED OVER TO GET READING   WE Y
3 Inside Meter Inaccessible GATE IS NOT VERY TALL   I STEPPED OVER TO GET READING   WE Y
3 Inside Meter Inaccessible SHOULD CHANGE METER Y
3 Inside Meter Inaccessible SHOULD CHANGE METER Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Already in bill batch for 3 estimates          JR 8/21 Y
3 Inside Meter Inaccessible Already in bill batch for 3 estimates          JR 8/21 Y

10/28/2009 Page 770 of  823



Peoria  DistrictBilling Investigation Report for the

Number
Account

Service Address Date
Read

Current

Counter

Consec.
Estimate

Office Action/CommentPremises Comment Order No. Service Order Comments/Field Investigation Ind
S/O

Estimate
Service

814601 416 E Arcadia Ave 20090717 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2172189 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2175360 W001 Out meter reading: 1221. Y
3 Inside Meter Inaccessible W001 Out meter reading: 1221. Y
3 Inside Meter Inaccessible 2172189 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830323032. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830323032. Y
3 Inside Meter Inaccessible Sent to bill batch for 3 estimates         JR 8/11 Y
3 Inside Meter Inaccessible Sent to bill batch for 3 estimates         JR 8/11 Y
3 Inside Meter Inaccessible W001 Out meter reading: 1221. Y
3 Inside Meter Inaccessible 2175360 W001 In meter ID: 087576007T  reading: 0. Y
3 Inside Meter Inaccessible 2172189 W001 Out meter reading: 1221. Y
3 Inside Meter Inaccessible 2175360 W001 In meter ID: 087576007T  reading: 0. Y
3 Inside Meter Inaccessible 2172189 W001 In meter ID: 087576007T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576007T  reading: 0. Y
3 Inside Meter Inaccessible 1830323032      METER 87576007      OUT READ 1221 Y
3 Inside Meter Inaccessible 1830323032      METER 87576007      OUT READ 1221 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible "AG     8/10      NEW SIDING   SET
3 Inside Meter Inaccessible "AG     8/10      NEW SIDING   SET

814992 1621 N Park Rd 20090915 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2244329 PLEASE CHANGE METER IN VLT Y
3 Inside Meter Inaccessible PLEASE CHANGE METER IN VLT Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576997T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576997T  reading: 0. Y
3 Inside Meter Inaccessible JCK  10-20-09  INSTALLED R-F METER Y
3 Inside Meter Inaccessible JCK  10-20-09  INSTALLED R-F METER Y
3 Inside Meter Inaccessible Changed Meter Y
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814992 1621 N Park Rd 20090915 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2244329 Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830297623. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830297623. Y

815212 8021 N Hale Ave 20090521 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2131594 scheduled final read Y
3 Inside Meter Inaccessible Customer requests service to be discontinued(closed) and a final Y
3 Inside Meter Inaccessible scheduled final read Y
3 Inside Meter Inaccessible Customer requests service to be discontinued(closed) and a final Y
3 Inside Meter Inaccessible W001 Left service off. Y
3 Inside Meter Inaccessible W001 Left service off. Y
3 Inside Meter Inaccessible JR 7/8 No actions required by the Regional BOC/FRCC Y
3 Inside Meter Inaccessible JR 7/8 No actions required by the Regional BOC/FRCC Y
3 Inside Meter Inaccessible No action required by regional support.....CV 8.11.09 Y
3 Inside Meter Inaccessible No action required by regional support.....CV 8.11.09 Y
3 Inside Meter Inaccessible bill issued. Y
3 Inside Meter Inaccessible bill issued. Y
3 Inside Meter Inaccessible JAB  7-7  THIS IS ONE OF THE LOW BATTERY METERS     THIS Y
3 Inside Meter Inaccessible JAB  7-7  THIS IS ONE OF THE LOW BATTERY METERS     THIS Y
3 Inside Meter Inaccessible BUILDING IS VACANT  CAN NOT GET READING  LEFT CARD FOR ACCESS TO Y
3 Inside Meter Inaccessible BUILDING IS VACANT  CAN NOT GET READING  LEFT CARD FOR ACCESS TO Y
3 Inside Meter Inaccessible METER Y
3 Inside Meter Inaccessible METER Y
3 Inside Meter Inaccessible Turned off at curbstop Y
3 Inside Meter Inaccessible Turned off at curbstop Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible W001 Operated curb stop. Y
3 Inside Meter Inaccessible W001 Operated curb stop. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y

20090623 4 Inside Meter Inaccessible scheduled final read Y
4 Inside Meter Inaccessible Customer requests service to be discontinued(closed) and a final Y
4 Inside Meter Inaccessible Customer requests service to be discontinued(closed) and a final Y
4 Inside Meter Inaccessible scheduled final read Y
4 Inside Meter Inaccessible W001 Left service off. Y
4 Inside Meter Inaccessible W001 Left service off. Y
4 Inside Meter Inaccessible JR 7/8 No actions required by the Regional BOC/FRCC Y
4 Inside Meter Inaccessible JR 7/8 No actions required by the Regional BOC/FRCC Y
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815212 8021 N Hale Ave 20090623 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2131594 No action required by regional support.....CV 8.11.09 Y
4 Inside Meter Inaccessible No action required by regional support.....CV 8.11.09 Y
4 Inside Meter Inaccessible bill issued. Y
4 Inside Meter Inaccessible bill issued. Y
4 Inside Meter Inaccessible JAB  7-7  THIS IS ONE OF THE LOW BATTERY METERS     THIS Y
4 Inside Meter Inaccessible JAB  7-7  THIS IS ONE OF THE LOW BATTERY METERS     THIS Y
4 Inside Meter Inaccessible BUILDING IS VACANT  CAN NOT GET READING  LEFT CARD FOR ACCESS TO Y
4 Inside Meter Inaccessible BUILDING IS VACANT  CAN NOT GET READING  LEFT CARD FOR ACCESS TO Y
4 Inside Meter Inaccessible METER Y
4 Inside Meter Inaccessible METER Y
4 Inside Meter Inaccessible Turned off at curbstop Y
4 Inside Meter Inaccessible Turned off at curbstop Y
4 Inside Meter Inaccessible Office review required. Y
4 Inside Meter Inaccessible Office review required. Y
4 Inside Meter Inaccessible W001 Operated curb stop. Y
4 Inside Meter Inaccessible W001 Operated curb stop. Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Found service on. Y

815275 321 E Thrush Ave 20090317 4 Inside Meter Inaccessible 0
4 Inside Meter Inaccessible

20090417 5 Inside Meter Inaccessible
5 Inside Meter Inaccessible

20090515 6 Inside Meter Inaccessible
6 Inside Meter Inaccessible

815675 124 E Archer Ave 20090317 4 Inside Meter Inaccessible 0
4 Inside Meter Inaccessible

20090417 5 Inside Meter Inaccessible
5 Inside Meter Inaccessible

20090515 6 Inside Meter Inaccessible
6 Inside Meter Inaccessible

816361 5617 N Sheridan Rd 20090310 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2023134 "READ STILL UNKNOWN RS
4 Inside Meter Inaccessible "READ STILL UNKNOWN RS
4 Inside Meter Inaccessible 1917506 "11/21/08BG. reset test meter read
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816361 5617 N Sheridan Rd 20090310 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1917506 "11/21/08BG. reset test meter read
4 Inside Meter Inaccessible SET AND TURN ON AFTER METER TEST Y
4 Inside Meter Inaccessible 2023134 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 1917506 SET AND TURN ON AFTER METER TEST Y
4 Inside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order Y
4 Inside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order Y
4 Inside Meter Inaccessible W001 In meter ID:   reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID:   reading: 0. Y
4 Inside Meter Inaccessible Installed Meter Y
4 Inside Meter Inaccessible Installed Meter Y
4 Inside Meter Inaccessible Other Y
4 Inside Meter Inaccessible Other Y
4 Inside Meter Inaccessible W001 Found service off. Y
4 Inside Meter Inaccessible W001 Found service off. Y
4 Inside Meter Inaccessible W001 Left service off. Y
4 Inside Meter Inaccessible W001 Left service off. Y
4 Inside Meter Inaccessible W001 Closing Error: New meter recorded on order with no service. Y
4 Inside Meter Inaccessible W001 Closing Error: New meter recorded on order with no service. Y
4 Inside Meter Inaccessible W001 Closing Error: Inbound meter has an install or scrap date. Y
4 Inside Meter Inaccessible W001 Closing Error: Inbound meter has an install or scrap date. Y
4 Inside Meter Inaccessible RESET METER AFTER TEST go as late as possible Y
4 Inside Meter Inaccessible 2023134 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 1917506 RESET METER AFTER TEST go as late as possible Y
4 Inside Meter Inaccessible W001 Closing Error: New meter service type is different from the Y
4 Inside Meter Inaccessible W001 Closing Error: New meter service type is different from the Y
4 Inside Meter Inaccessible existing service. Y
4 Inside Meter Inaccessible existing service. Y
4 Inside Meter Inaccessible CLOSED ORDER WITH METER#045902959T R-0552        JR 11/24 Y
4 Inside Meter Inaccessible CLOSED ORDER WITH METER#045902959T R-0552        JR 11/24 Y
4 Inside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order Y
4 Inside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order Y
4 Inside Meter Inaccessible 2023134 CARD. C
4 Inside Meter Inaccessible 1917506 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2023134 CARD. C
4 Inside Meter Inaccessible Left Notice / Posting C
4 Inside Meter Inaccessible 1917506 Rescheduled Reason: FRCC - Reschedule Expired Order Y
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816361 5617 N Sheridan Rd 20090310 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1917506 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2023134 Left Notice / Posting C
4 Inside Meter Inaccessible 1917506 "11/19/08 BG. no answer eft car
4 Inside Meter Inaccessible "11/19/08 BG. no answer eft car
4 Inside Meter Inaccessible 2023134 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 1917506 Rescheduled Notes: go late as possible Y
4 Inside Meter Inaccessible Rescheduled Notes: go late as possible Y
4 Inside Meter Inaccessible 2023134 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 1917506 No answer / Left card Y
4 Inside Meter Inaccessible No answer / Left card Y
4 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. Y
4 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. Y
4 Inside Meter Inaccessible "vacant f at m
4 Inside Meter Inaccessible "vacant f at m

20090409 5 Inside Meter Inaccessible "11/21/08BG. reset test meter read
5 Inside Meter Inaccessible "11/21/08BG. reset test meter read
5 Inside Meter Inaccessible SET AND TURN ON AFTER METER TEST Y
5 Inside Meter Inaccessible SET AND TURN ON AFTER METER TEST Y
5 Inside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order Y
5 Inside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order Y
5 Inside Meter Inaccessible W001 In meter ID:   reading: 0. Y
5 Inside Meter Inaccessible W001 In meter ID:   reading: 0. Y
5 Inside Meter Inaccessible Installed Meter Y
5 Inside Meter Inaccessible Installed Meter Y
5 Inside Meter Inaccessible Other Y
5 Inside Meter Inaccessible Other Y
5 Inside Meter Inaccessible W001 Found service off. Y
5 Inside Meter Inaccessible W001 Found service off. Y
5 Inside Meter Inaccessible W001 Left service off. Y
5 Inside Meter Inaccessible W001 Left service off. Y
5 Inside Meter Inaccessible W001 Closing Error: New meter recorded on order with no service. Y
5 Inside Meter Inaccessible W001 Closing Error: New meter recorded on order with no service. Y
5 Inside Meter Inaccessible W001 Closing Error: Inbound meter has an install or scrap date. Y
5 Inside Meter Inaccessible W001 Closing Error: Inbound meter has an install or scrap date. Y
5 Inside Meter Inaccessible RESET METER AFTER TEST go as late as possible Y
5 Inside Meter Inaccessible RESET METER AFTER TEST go as late as possible Y
5 Inside Meter Inaccessible W001 Closing Error: New meter service type is different from the Y
5 Inside Meter Inaccessible W001 Closing Error: New meter service type is different from the Y
5 Inside Meter Inaccessible existing service. Y
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816361 5617 N Sheridan Rd 20090409 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1917506 existing service. Y
5 Inside Meter Inaccessible CLOSED ORDER WITH METER#045902959T R-0552        JR 11/24 Y
5 Inside Meter Inaccessible CLOSED ORDER WITH METER#045902959T R-0552        JR 11/24 Y
5 Inside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order Y
5 Inside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible "11/19/08 BG. no answer eft car
5 Inside Meter Inaccessible "11/19/08 BG. no answer eft car
5 Inside Meter Inaccessible Rescheduled Notes: go late as possible Y
5 Inside Meter Inaccessible Rescheduled Notes: go late as possible Y
5 Inside Meter Inaccessible No answer / Left card Y
5 Inside Meter Inaccessible No answer / Left card Y
5 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. Y
5 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. Y
5 Inside Meter Inaccessible "vacant f at m
5 Inside Meter Inaccessible "vacant f at m

20090511 6 Inside Meter Inaccessible 0
6 Inside Meter Inaccessible

20090609 7 Inside Meter Inaccessible
7 Inside Meter Inaccessible

817012 2218 N Flora Ave 20090407 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2081535 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830154841. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830154841. Y
3 Inside Meter Inaccessible JR 6/1 UPDATED SRVM.SENT TO BILL BATCH FOR 4 ESTIMATES Y
3 Inside Meter Inaccessible JR 6/1 UPDATED SRVM.SENT TO BILL BATCH FOR 4 ESTIMATES Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087243049T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087243049T  reading: 0. Y
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817012 2218 N Flora Ave 20090407 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2081535 0000 RADIO READ #1830154841 Y
3 Inside Meter Inaccessible 0000 RADIO READ #1830154841 Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible "ALP 5/29/09 READ NO SIGNAL ANG
3 Inside Meter Inaccessible "ALP 5/29/09 READ NO SIGNAL ANG

20090506 4 Inside Meter Inaccessible 0
4 Inside Meter Inaccessible

817112 1430 E Hines Ave 20090518 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2090720 "METER DUE TO NO RF SIGNAL. NEW METER # 87243040 AD 00
3 Inside Meter Inaccessible "METER DUE TO NO RF SIGNAL. NEW METER # 87243040 AD 00
3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2090720 "OLD READ UNKNOWN (NO DISPLAY ON RF MTR) RS
3 Inside Meter Inaccessible "OLD READ UNKNOWN (NO DISPLAY ON RF MTR) RS
3 Inside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830159959. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830159959. Y
3 Inside Meter Inaccessible SENT TO BILL BATCH FOR 3 ESTIMATES.UPDATED SRVM          JR 6/4 Y
3 Inside Meter Inaccessible SENT TO BILL BATCH FOR 3 ESTIMATES.UPDATED SRVM          JR 6/4 Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087243040T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087243040T  reading: 0. Y
3 Inside Meter Inaccessible REMOTE ID # 1830159959. METER COUPLINGS ARE NOT IAW AND NOT Y
3 Inside Meter Inaccessible REMOTE ID # 1830159959. METER COUPLINGS ARE NOT IAW AND NOT Y
3 Inside Meter Inaccessible SUFFICIENT. HAD TO USE TWO GASKETS AND TEFLON TAPED METER Y
3 Inside Meter Inaccessible SUFFICIENT. HAD TO USE TWO GASKETS AND TEFLON TAPED METER Y
3 Inside Meter Inaccessible THREADS TO STOP LEAKING. RENTAL PROPERTY. TALKED WITH LANDLORD Y
3 Inside Meter Inaccessible THREADS TO STOP LEAKING. RENTAL PROPERTY. TALKED WITH LANDLORD Y
3 Inside Meter Inaccessible AND LEFT HIM TWO IAW COUPLINGS FOR HIM TO INSTALL. Y
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817112 1430 E Hines Ave 20090518 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2090720 AND LEFT HIM TWO IAW COUPLINGS FOR HIM TO INSTALL. Y
817655 721 N University St 20090806 3 Inside Meter Inaccessible Sent letter to gain access 0

3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2220805 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible "9-28-09 TB
3 Inside Meter Inaccessible "9-28-09 TB

818496 3224 W Latrobe St 20090331 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2081101 W001 Out meter reading: 139. Y
3 Outside Meter Inaccessible 2081074 INSTALLED NEW RADIO READ IN VLT 5/18/09 TIM H Y
3 Outside Meter Inaccessible 2052256 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Outside Meter Inaccessible 2052310 DIST.  BADMTR VAULT - NEEDS REPLACED 4/16 TM Y
3 Outside Meter Inaccessible 2045531 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ-VAULT C
3 Outside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ-VAULT C
3 Outside Meter Inaccessible 2081101 W001 Out meter reading: 139. Y
3 Outside Meter Inaccessible 2081074 INSTALLED NEW RADIO READ IN VLT 5/18/09 TIM H Y
3 Outside Meter Inaccessible 2052256 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Outside Meter Inaccessible 2052310 DIST.  BADMTR VAULT - NEEDS REPLACED 4/16 TM Y
3 Outside Meter Inaccessible 2081101 W001 In meter ID: 087243659T  reading: 0. Y
3 Outside Meter Inaccessible 2052256 TM VAULT NEEDS REPLACED BEFORE WE CAN EXCHANGE MTR RESEND ORDER C
3 Outside Meter Inaccessible 2081074 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible 2052310 REPALCED VLT 5/18/09 MR Y
3 Outside Meter Inaccessible 2045531 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Outside Meter Inaccessible 2052256 TM VAULT NEEDS REPLACED BEFORE WE CAN EXCHANGE MTR RESEND ORDER C
3 Outside Meter Inaccessible 2081101 W001 In meter ID: 087243659T  reading: 0. Y
3 Outside Meter Inaccessible 2045531 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Outside Meter Inaccessible 2081074 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible 2052310 REPALCED VLT 5/18/09 MR Y
3 Outside Meter Inaccessible 2045531 TM MTR NOT PULLING READ RESEND MTR EXCHANGE ORDER AFTER REPAIRS C
3 Outside Meter Inaccessible 2081074 W001 Out meter reading: 139. Y
3 Outside Meter Inaccessible 2052256 TO EXCHANGE AFTER REPAIR ARE MADE C
3 Outside Meter Inaccessible 2081074 W001 Out meter reading: 139. Y
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818496 3224 W Latrobe St 20090331 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2052256 TO EXCHANGE AFTER REPAIR ARE MADE C
3 Outside Meter Inaccessible 2045531 TM MTR NOT PULLING READ RESEND MTR EXCHANGE ORDER AFTER REPAIRS C
3 Outside Meter Inaccessible 2052256 Curb Stop broken C
3 Outside Meter Inaccessible 2045531 ARE MADE ORDER MADE OUT TO REPLACE VLT C
3 Outside Meter Inaccessible 2081074 W001 In meter ID: 087243659T  reading: 0. Y
3 Outside Meter Inaccessible W001 In meter ID: 087243659T  reading: 0. Y
3 Outside Meter Inaccessible 2052256 Curb Stop broken C
3 Outside Meter Inaccessible 2045531 ARE MADE ORDER MADE OUT TO REPLACE VLT C
3 Outside Meter Inaccessible 2052256 W001 Found service on. C
3 Outside Meter Inaccessible 2045531 Curb Stop broken C
3 Outside Meter Inaccessible 2081074 TJH 5/18/09 READ 0139  DIST CREW PUTTING IN NEW METER VLT  I PUT Y
3 Outside Meter Inaccessible 2045531 Curb Stop broken C
3 Outside Meter Inaccessible 2081074 TJH 5/18/09 READ 0139  DIST CREW PUTTING IN NEW METER VLT  I PUT Y
3 Outside Meter Inaccessible 2052256 W001 Found service on. C
3 Outside Meter Inaccessible 2081074 IN RADIO READ METER Y
3 Outside Meter Inaccessible 2052256 W001 Left service on. C
3 Outside Meter Inaccessible 2045531 W001 Operated curb stop. C
3 Outside Meter Inaccessible 2081074 IN RADIO READ METER Y
3 Outside Meter Inaccessible 2045531 W001 Operated curb stop. C
3 Outside Meter Inaccessible 2052256 W001 Left service on. C
3 Outside Meter Inaccessible 2081074 Installed Meter Y
3 Outside Meter Inaccessible 2045531 W001 Found service on. C
3 Outside Meter Inaccessible 2052256 W001 Incompletion reason: Curb Stop needs repair. C
3 Outside Meter Inaccessible 2081074 Installed Meter Y
3 Outside Meter Inaccessible 2052256 W001 Incompletion reason: Curb Stop needs repair. C
3 Outside Meter Inaccessible 2045531 W001 Found service on. C
3 Outside Meter Inaccessible 2081074 W001 Remote ID entered: 1830160897. Y
3 Outside Meter Inaccessible 2045531 W001 Left service on. C
3 Outside Meter Inaccessible W001 Left service on. C
3 Outside Meter Inaccessible 2081074 W001 Remote ID entered: 1830160897. Y
3 Outside Meter Inaccessible 2045531 W001 Incompletion reason: Curb Stop needs repair. C
3 Outside Meter Inaccessible W001 Incompletion reason: Curb Stop needs repair. C

818555 711 S Matthew St 20090330 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2049605 Check if meter is damaged. Customer received a letter stating we C
3 Inside Meter Inaccessible 2045532 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2049605 Check if meter is damaged. Customer received a letter stating we C
3 Inside Meter Inaccessible 2045532 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
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818555 711 S Matthew St 20090330 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2049605 need to repair the meter. C
3 Inside Meter Inaccessible need to repair the meter. C
3 Inside Meter Inaccessible 2045532 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Meter reading: 47. Y
3 Inside Meter Inaccessible 2049605 Added alternate # to addtl phone list. C
3 Inside Meter Inaccessible 2045532 W001 Meter reading: 47. Y
3 Inside Meter Inaccessible 2049605 Added alternate # to addtl phone list. C
3 Inside Meter Inaccessible W001 Incompletion reason: No Access. C
3 Inside Meter Inaccessible 2045532 SAS READS 0047 5-2-09 ---------- GOT READ AT RESIDENCE. Y
3 Inside Meter Inaccessible SAS READS 0047 5-2-09 ---------- GOT READ AT RESIDENCE. Y
3 Inside Meter Inaccessible 2049605 W001 Incompletion reason: No Access. C
3 Inside Meter Inaccessible 2045532 Read Only Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y

819244 1503 W West Aire Ave 20090413 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2081541 "OUT READ 0545 RS
3 Inside Meter Inaccessible "OUT READ 0545 RS
3 Inside Meter Inaccessible 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830160386. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830160386. Y
3 Inside Meter Inaccessible SENT TO BILL BATCH FOR 4 ESTIMATES.UPDATED SRVM          JR 5/26 Y
3 Inside Meter Inaccessible SENT TO BILL BATCH FOR 4 ESTIMATES.UPDATED SRVM          JR 5/26 Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Out meter reading: 545. Y
3 Inside Meter Inaccessible W001 Out meter reading: 545. Y
3 Inside Meter Inaccessible W001 In meter ID: 087243117T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087243117T  reading: 0. Y
3 Inside Meter Inaccessible 1830160386. ESTIMATES SHOULD STOP NOW. Y
3 Inside Meter Inaccessible 1830160386. ESTIMATES SHOULD STOP NOW. Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
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819244 1503 W West Aire Ave 20090413 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2081541 "TOUCHPAD. NEW METER # 87243117 AD 00
3 Inside Meter Inaccessible "TOUCHPAD. NEW METER # 87243117 AD 00

20090511 4 Inside Meter Inaccessible 0
4 Inside Meter Inaccessible

819305 1539 S Faraday Ave 20090331 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2070423 CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO METER TO MAKE REPAIRS Y
4 Inside Meter Inaccessible 2072736 Customer will be home to have meter replaced.  32.00 fee Y
4 Inside Meter Inaccessible 2074259 W001 Out meter reading: 88. Y
4 Inside Meter Inaccessible 2070423 CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO METER TO MAKE REPAIRS Y
4 Inside Meter Inaccessible 2072736 Customer will be home to have meter replaced.  32.00 fee Y
4 Inside Meter Inaccessible 2074259 W001 Out meter reading: 88. Y
4 Inside Meter Inaccessible 2072736 W001 Found service off. Y
4 Inside Meter Inaccessible W001 Found service off. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830152102. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830152102. Y
4 Inside Meter Inaccessible JR 5/12 UPDATED SRVM INFORMATION Y
4 Inside Meter Inaccessible JR 5/12 UPDATED SRVM INFORMATION Y
4 Inside Meter Inaccessible W001 Out meter reading: 88. Y
4 Inside Meter Inaccessible 2070423 TO DATE - NO REPLY - 5 CONS EST ON THIS ACCOUNT Y
4 Inside Meter Inaccessible 2074259 W001 In meter ID: 087242958T  reading: 0. Y
4 Inside Meter Inaccessible 2024290 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2074259 W001 In meter ID: 087242958T  reading: 0. Y
4 Inside Meter Inaccessible 2072736 W001 Out meter reading: 88. Y
4 Inside Meter Inaccessible 2070423 TO DATE - NO REPLY - 5 CONS EST ON THIS ACCOUNT Y
4 Inside Meter Inaccessible 2024290 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2072736 W001 In meter ID: 087242958T  reading: 0. Y
4 Inside Meter Inaccessible 2024290 SAS 3-21-09 ----------  CHANGED PAD. COULD NOT GET ACCESS TO C
4 Inside Meter Inaccessible 2070423 T/OFF UNTIL ACCESS GIVEN Y
4 Inside Meter Inaccessible 2024290 SAS 3-21-09 ----------  CHANGED PAD. COULD NOT GET ACCESS TO C
4 Inside Meter Inaccessible 2072736 W001 In meter ID: 087242958T  reading: 0. Y
4 Inside Meter Inaccessible 2070423 T/OFF UNTIL ACCESS GIVEN Y
4 Inside Meter Inaccessible 2024290 Changed Touchpad C
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819305 1539 S Faraday Ave 20090331 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2070423 LEFT CARD Y
4 Inside Meter Inaccessible LEFT CARD Y
4 Inside Meter Inaccessible 2024290 Changed Touchpad C
4 Inside Meter Inaccessible W001 Found service on. C
4 Inside Meter Inaccessible 2072736 Installed Radio Reading Device Y
4 Inside Meter Inaccessible 2070423 Turned off at curbstop Y
4 Inside Meter Inaccessible 2024290 W001 Found service on. C
4 Inside Meter Inaccessible 2072736 Installed Radio Reading Device Y
4 Inside Meter Inaccessible 2070423 Turned off at curbstop Y
4 Inside Meter Inaccessible Located & Marked C/S Y
4 Inside Meter Inaccessible 2072736 Changed Meter Y
4 Inside Meter Inaccessible 2024290 W001 Left service on. C
4 Inside Meter Inaccessible W001 Left service on. C
4 Inside Meter Inaccessible 2070423 Located & Marked C/S Y
4 Inside Meter Inaccessible 2072736 Changed Meter Y
4 Inside Meter Inaccessible Office review required. Y
4 Inside Meter Inaccessible 2070423 W001 Found service on. Y
4 Inside Meter Inaccessible 2024290 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2070423 W001 Found service on. Y
4 Inside Meter Inaccessible 2024290 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2072736 Office review required. Y
4 Inside Meter Inaccessible W001 Operated curb stop. Y
4 Inside Meter Inaccessible 2070423 W001 Left service off. Y
4 Inside Meter Inaccessible W001 Left service off. Y
4 Inside Meter Inaccessible 2072736 W001 Operated curb stop. Y
4 Inside Meter Inaccessible 2024290 "METER E. UN
4 Inside Meter Inaccessible "METER E. UN
4 Inside Meter Inaccessible 2072736 "ALP 5/11/09 READ 0088 SIGN
4 Inside Meter Inaccessible "ALP 5/11/09 READ 0088 SIGN
4 Inside Meter Inaccessible 2070423 "ALP 5/7/09 READ NO SIGNAL X 1/4 T
4 Inside Meter Inaccessible "ALP 5/7/09 READ NO SIGNAL X 1/4 T
4 Inside Meter Inaccessible 2072736 "#87242958 READ 0000 RADIO READ #1830152102 RN O
4 Inside Meter Inaccessible "#87242958 READ 0000 RADIO READ #1830152102 RN O

820181 8111 N Knoxville Ave 20090724 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2207129 W001 Out meter reading: 1338. Y
3 Outside Meter Inaccessible 2199744 meterexchange WED 09/09/09 @ 12:00p 645-6789 Y
3 Outside Meter Inaccessible meterexchange WED 09/09/09 @ 12:00p 645-6789 Y
3 Outside Meter Inaccessible 2207129 W001 Out meter reading: 1338. Y
3 Outside Meter Inaccessible 2199744 W001 Remote ID entered: 1830184077. Y
3 Outside Meter Inaccessible W001 Remote ID entered: 1830184077. Y
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820181 8111 N Knoxville Ave 20090724 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2199744 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible 2207129 W001 In meter ID: 051801354T  reading: 0. Y
3 Outside Meter Inaccessible W001 In meter ID: 051801354T  reading: 0. Y
3 Outside Meter Inaccessible 2199744 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible W001 Out meter reading: 1338. Y
3 Outside Meter Inaccessible W001 Out meter reading: 1338. Y
3 Outside Meter Inaccessible W001 In meter ID: 051801354T  reading: 0. Y
3 Outside Meter Inaccessible W001 In meter ID: 051801354T  reading: 0. Y
3 Outside Meter Inaccessible 09/09/09  REF  READS 1338  EXCHANGED METER WITH 3/4 TRI Y
3 Outside Meter Inaccessible 09/09/09  REF  READS 1338  EXCHANGED METER WITH 3/4 TRI Y
3 Outside Meter Inaccessible 051801354T  READS 0000 RADIO RED 1830184077 NOT STOPPED ESTIMATE Y
3 Outside Meter Inaccessible 051801354T  READS 0000 RADIO RED 1830184077 NOT STOPPED ESTIMATE Y
3 Outside Meter Inaccessible HIGH Y
3 Outside Meter Inaccessible HIGH Y
3 Outside Meter Inaccessible W001 Found service on. Y
3 Outside Meter Inaccessible W001 Found service on. Y
3 Outside Meter Inaccessible W001 Left service on. Y
3 Outside Meter Inaccessible W001 Left service on. Y

20090824 4 Outside Meter Inaccessible meterexchange WED 09/09/09 @ 12:00p 645-6789 Y
4 Outside Meter Inaccessible 2207129 W001 Out meter reading: 1338. Y
4 Outside Meter Inaccessible 2199744 meterexchange WED 09/09/09 @ 12:00p 645-6789 Y
4 Outside Meter Inaccessible 2207129 W001 Out meter reading: 1338. Y
4 Outside Meter Inaccessible 2199744 W001 Remote ID entered: 1830184077. Y
4 Outside Meter Inaccessible W001 Remote ID entered: 1830184077. Y
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible 2207129 W001 In meter ID: 051801354T  reading: 0. Y
4 Outside Meter Inaccessible W001 In meter ID: 051801354T  reading: 0. Y
4 Outside Meter Inaccessible 2199744 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible W001 Out meter reading: 1338. Y
4 Outside Meter Inaccessible W001 Out meter reading: 1338. Y
4 Outside Meter Inaccessible W001 In meter ID: 051801354T  reading: 0. Y
4 Outside Meter Inaccessible W001 In meter ID: 051801354T  reading: 0. Y
4 Outside Meter Inaccessible 09/09/09  REF  READS 1338  EXCHANGED METER WITH 3/4 TRI Y
4 Outside Meter Inaccessible 09/09/09  REF  READS 1338  EXCHANGED METER WITH 3/4 TRI Y
4 Outside Meter Inaccessible 051801354T  READS 0000 RADIO RED 1830184077 NOT STOPPED ESTIMATE Y
4 Outside Meter Inaccessible 051801354T  READS 0000 RADIO RED 1830184077 NOT STOPPED ESTIMATE Y
4 Outside Meter Inaccessible HIGH Y
4 Outside Meter Inaccessible HIGH Y
4 Outside Meter Inaccessible W001 Found service on. Y

10/28/2009 Page 783 of  823



Peoria  DistrictBilling Investigation Report for the

Number
Account

Service Address Date
Read

Current

Counter

Consec.
Estimate

Office Action/CommentPremises Comment Order No. Service Order Comments/Field Investigation Ind
S/O

Estimate
Service

820181 8111 N Knoxville Ave 20090824 4 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2199744 W001 Found service on. Y
4 Outside Meter Inaccessible W001 Left service on. Y
4 Outside Meter Inaccessible W001 Left service on. Y

820247 1122 Dr M L King Jr Dr 20090828 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2231767 Customer received letter for periodic meter change; set new meter Y
3 Inside Meter Inaccessible 2220806 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2231767 Customer received letter for periodic meter change; set new meter Y
3 Inside Meter Inaccessible 2220806 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2231767 W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830312029. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830312029. Y
3 Inside Meter Inaccessible and reading device. Y
3 Inside Meter Inaccessible and reading device. Y
3 Inside Meter Inaccessible Customer will be at premise. Y
3 Inside Meter Inaccessible 2220806 READ. LEFT CARD ASKING CUSTOMER TO SET UP APT. TO GET METER C
3 Inside Meter Inaccessible 2231767 Customer will be at premise. Y
3 Inside Meter Inaccessible 2220806 READ. LEFT CARD ASKING CUSTOMER TO SET UP APT. TO GET METER C
3 Inside Meter Inaccessible 2231767 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2220806 CHECKED. C
3 Inside Meter Inaccessible CHECKED. C
3 Inside Meter Inaccessible 2231767 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2220806 Left Notice / Posting C
3 Inside Meter Inaccessible 2231767 W001 In meter ID: 087576369T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576369T  reading: 0. Y
3 Inside Meter Inaccessible 2220806 Left Notice / Posting C
3 Inside Meter Inaccessible 2231767 AG     10/07      SET RADIO READ 1830312029     METER 87576369 Y
3 Inside Meter Inaccessible 2220806 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2231767 AG     10/07      SET RADIO READ 1830312029     METER 87576369 Y
3 Inside Meter Inaccessible 2220806 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2231767 Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible 2220806 "READ UNKNOWN 10-03
3 Inside Meter Inaccessible "READ UNKNOWN 10-03
3 Inside Meter Inaccessible 2231767 "   LOW BATTERY    REMODELING BSMT OCAT
3 Inside Meter Inaccessible "   LOW BATTERY    REMODELING BSMT OCAT
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820853 2822 W Antoinette St 20090831 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2220809 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible W001 Found service on. C
3 Inside Meter Inaccessible W001 Found service on. C
3 Inside Meter Inaccessible W001 Left service on. C
3 Inside Meter Inaccessible W001 Left service on. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible "09/25/09  ML  NO READ O MA
3 Inside Meter Inaccessible "09/25/09  ML  NO READ O MA

821019 2620 NE Madison Ave 20090514 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2085558 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2104523 W001 Out meter reading: 1196. Y
3 Inside Meter Inaccessible 2085558 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2104523 W001 Out meter reading: 1196. Y
3 Inside Meter Inaccessible 2085558 Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible W001 Operated curb stop. Y
3 Inside Meter Inaccessible W001 Operated curb stop. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830186716. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830186716. Y
3 Inside Meter Inaccessible JR 6/10 Updated remote id information.Sent to bill batch for 3 Y
3 Inside Meter Inaccessible JR 6/10 Updated remote id information.Sent to bill batch for 3 Y
3 Inside Meter Inaccessible estiamtes Y
3 Inside Meter Inaccessible estiamtes Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
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821019 2620 NE Madison Ave 20090514 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2104523 W001 In meter ID: 087243211T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087243211T  reading: 0. Y
3 Inside Meter Inaccessible 2085558 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Inside Meter Inaccessible Rescheduled Notes: FOUND ON TB - EKD/TC Y
3 Inside Meter Inaccessible Rescheduled Notes: FOUND ON TB - EKD/TC Y
3 Inside Meter Inaccessible W001 Out meter reading: 1196. Y
3 Inside Meter Inaccessible W001 Out meter reading: 1196. Y
3 Inside Meter Inaccessible W001 In meter ID: 087243211T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087243211T  reading: 0. Y
3 Inside Meter Inaccessible SAS READS 0000 6-9-09 --------- INSTALLED RADIO READ. Y
3 Inside Meter Inaccessible SAS READS 0000 6-9-09 --------- INSTALLED RADIO READ. Y
3 Inside Meter Inaccessible RF#1830186716 MTR# 87243211 Y
3 Inside Meter Inaccessible RF#1830186716 MTR# 87243211 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y

821160 816 S Western Ave 20090429 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2082837 GET READING SAS PAD NOT PULLING Y
3 Inside Meter Inaccessible 2081545 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2082837 GET READING SAS PAD NOT PULLING Y
3 Inside Meter Inaccessible 2081545 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2082837 W001 Meter reading: 176. Y
3 Inside Meter Inaccessible 2081545 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2082837 W001 Meter reading: 176. Y
3 Inside Meter Inaccessible SAS READS 0176 5-19-09 ----------- CHANGED TOUCHPAD. Y
3 Inside Meter Inaccessible 2081545 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2082837 SAS READS 0176 5-19-09 ----------- CHANGED TOUCHPAD. Y
3 Inside Meter Inaccessible Changed Touchpad Y
3 Inside Meter Inaccessible 2081545 CANC C
3 Inside Meter Inaccessible 2082837 Changed Touchpad Y
3 Inside Meter Inaccessible 2081545 CANC C
3 Inside Meter Inaccessible 2082837 Read Only Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
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821160 816 S Western Ave 20090429 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2082837 W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible FRCC SUPPORT PUT IN BATCH DUE TO ESTIMATES....DC5.20 Y
3 Inside Meter Inaccessible FRCC SUPPORT PUT IN BATCH DUE TO ESTIMATES....DC5.20 Y

821867 2109 N Linn St 20090407 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2081649 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830197315. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830197315. Y
3 Inside Meter Inaccessible JR 6/1 UPDATED SRVM INFORMATION Y
3 Inside Meter Inaccessible JR 6/1 UPDATED SRVM INFORMATION Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Out meter reading: 1235. Y
3 Inside Meter Inaccessible W001 Out meter reading: 1235. Y
3 Inside Meter Inaccessible W001 In meter ID: 087243089T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087243089T  reading: 0. Y
3 Inside Meter Inaccessible READ 0000 RADIO READ #1830197315 Y
3 Inside Meter Inaccessible READ 0000 RADIO READ #1830197315 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible "ALP 5/29/09 READ 1235 NO SIGNAL ANG
3 Inside Meter Inaccessible "ALP 5/29/09 READ 1235 NO SIGNAL ANG

822106 2021 S Stanley St 20090331 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2045535 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2067424 Please check meter due to customer received notice due to missing Y
3 Inside Meter Inaccessible 2068545 PER LOCAL OFFICE (TARA O.) METER CHANGE WAS COMPLETED HERE C
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822106 2021 S Stanley St 20090331 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2068555 METER WAS REMOVED.....REF SO#1960985       JR 5/5 Y
3 Inside Meter Inaccessible 2068563 NEW METER WAS SET AS OF 1/14/09.NEW METER 086076316T R-0000 Y
3 Inside Meter Inaccessible 1967071 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2068545 PER LOCAL OFFICE (TARA O.) METER CHANGE WAS COMPLETED HERE C
3 Inside Meter Inaccessible 2045535 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2068555 METER WAS REMOVED.....REF SO#1960985       JR 5/5 Y
3 Inside Meter Inaccessible 2068563 NEW METER WAS SET AS OF 1/14/09.NEW METER 086076316T R-0000 Y
3 Inside Meter Inaccessible 1967071 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2067424 Please check meter due to customer received notice due to missing Y
3 Inside Meter Inaccessible or broken receptacle Y
3 Inside Meter Inaccessible 2068563 RF#1820841750              CLOSED ORDER         JR 5/5 Y
3 Inside Meter Inaccessible 2068545 1/14/09: REMOVED METER C
3 Inside Meter Inaccessible 2045535 TM NHLC NO READ PAD NOT PULLING C
3 Inside Meter Inaccessible TM NHLC NO READ PAD NOT PULLING C
3 Inside Meter Inaccessible 2068563 RF#1820841750              CLOSED ORDER         JR 5/5 Y
3 Inside Meter Inaccessible 2068545 1/14/09: REMOVED METER C
3 Inside Meter Inaccessible 2067424 or broken receptacle Y
3 Inside Meter Inaccessible 1967071 NEW TENANT - PER ORDER SET METER - SHOULD HAVE    GOTTEN READ C
3 Inside Meter Inaccessible NEW TENANT - PER ORDER SET METER - SHOULD HAVE    GOTTEN READ C
3 Inside Meter Inaccessible 2067424 W001 Meter reading: 22. Y
3 Inside Meter Inaccessible 2045535 No answer / Left card C
3 Inside Meter Inaccessible 2068545 CANCELLED - OLD METER WAS REMOVED.REF SO# 1960985         JR 5/5 C
3 Inside Meter Inaccessible 2045535 No answer / Left card C
3 Inside Meter Inaccessible 2068545 CANCELLED - OLD METER WAS REMOVED.REF SO# 1960985         JR 5/5 C
3 Inside Meter Inaccessible 2067424 W001 Meter reading: 22. Y
3 Inside Meter Inaccessible 2045535 W001 Found service on. C
3 Inside Meter Inaccessible 2067424 TH 5/5/09  READ  0022   THIS IS NOT A PROREAD METER IT IS A Y
3 Inside Meter Inaccessible 2045535 W001 Found service on. C
3 Inside Meter Inaccessible 2067424 TH 5/5/09  READ  0022   THIS IS NOT A PROREAD METER IT IS A Y
3 Inside Meter Inaccessible RADIO READ  NEW METER # 86076316 RADIO RREAD # 1820841750 TARA Y
3 Inside Meter Inaccessible 2045535 W001 Left service on. C
3 Inside Meter Inaccessible 2067424 RADIO READ  NEW METER # 86076316 RADIO RREAD # 1820841750 TARA Y
3 Inside Meter Inaccessible 2045535 W001 Left service on. C
3 Inside Meter Inaccessible 2067424 IN PEORIA OFFICE TO TAKE CARE OF. Y
3 Inside Meter Inaccessible 2045535 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2067424 IN PEORIA OFFICE TO TAKE CARE OF. Y
3 Inside Meter Inaccessible 2045535 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2067424 Read Only Y
3 Inside Meter Inaccessible Read Only Y
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822227 510 E Gift Ave 20090515 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2085568 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2087803 W001 Out meter reading: 905. Y
3 Inside Meter Inaccessible W001 Out meter reading: 905. Y
3 Inside Meter Inaccessible 2085568 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830159606. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830159606. Y
3 Inside Meter Inaccessible JR 5/26 UPDATED SRVM.SENT TO BILL BATCH FOR 3 ESTIMATES Y
3 Inside Meter Inaccessible JR 5/26 UPDATED SRVM.SENT TO BILL BATCH FOR 3 ESTIMATES Y
3 Inside Meter Inaccessible W001 Out meter reading: 905. Y
3 Inside Meter Inaccessible 2087803 W001 In meter ID: 087242859T  reading: 0. Y
3 Inside Meter Inaccessible 2085568 W001 Out meter reading: 905. Y
3 Inside Meter Inaccessible 2087803 W001 In meter ID: 087242859T  reading: 0. Y
3 Inside Meter Inaccessible 2085568 W001 In meter ID: 087242859T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087242859T  reading: 0. Y
3 Inside Meter Inaccessible READ 0000 RADIO READ #1830159606 Y
3 Inside Meter Inaccessible READ 0000 RADIO READ #1830159606 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible "ALP 5/22/09 READ O905 SIGN
3 Inside Meter Inaccessible "ALP 5/22/09 READ O905 SIGN

822305 1424 W Circle Rd 20090507 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2098151 "OLD READ 0265 RS
3 Inside Meter Inaccessible "OLD READ 0265 RS
3 Inside Meter Inaccessible 2085579 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2105186 W001 Out meter reading: 265. Y
3 Inside Meter Inaccessible 2085579 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
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822305 1424 W Circle Rd 20090507 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2105186 W001 Out meter reading: 265. Y
3 Inside Meter Inaccessible 2098151 1830160516. NO LEAKS AFTER EXCHANGE COMPLETED. ESTIMATES SHOULD Y
3 Inside Meter Inaccessible 1830160516. NO LEAKS AFTER EXCHANGE COMPLETED. ESTIMATES SHOULD Y
3 Inside Meter Inaccessible STOP NOW. Y
3 Inside Meter Inaccessible STOP NOW. Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830160516. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830160516. Y
3 Inside Meter Inaccessible Associated meter change order #2105186 failed.  Close both Y
3 Inside Meter Inaccessible Associated meter change order #2105186 failed.  Close both Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible Closed order.Sent to bill batch for 3 estiamtes        JR 6/10 Y
3 Inside Meter Inaccessible Closed order.Sent to bill batch for 3 estiamtes        JR 6/10 Y
3 Inside Meter Inaccessible 2105186 W001 In meter ID: 087243227T  reading: 0. Y
3 Inside Meter Inaccessible 2085579 CAM    5-22-09   READ    NO READ   PAD WILL NOT PULL    LEFT C
3 Inside Meter Inaccessible CAM    5-22-09   READ    NO READ   PAD WILL NOT PULL    LEFT C
3 Inside Meter Inaccessible 2105186 W001 In meter ID: 087243227T  reading: 0. Y
3 Inside Meter Inaccessible W001 Closing Error: Account is in a billing batch. Y
3 Inside Meter Inaccessible 2098151 Verify outside reading device is accurate with inside meter. Y
3 Inside Meter Inaccessible 2085579 CARD   NO ONE HOME C
3 Inside Meter Inaccessible CARD   NO ONE HOME C
3 Inside Meter Inaccessible 2105186 W001 Closing Error: Account is in a billing batch. Y
3 Inside Meter Inaccessible 2098151 Verify outside reading device is accurate with inside meter. Y
3 Inside Meter Inaccessible Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2085579 No answer / Left card C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible 2098151 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2105186 closed order          JR 6/10 Y
3 Inside Meter Inaccessible 2098151 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2085579 W001 Found service on. C
3 Inside Meter Inaccessible 2105186 closed order          JR 6/10 Y
3 Inside Meter Inaccessible 2085579 W001 Found service on. C
3 Inside Meter Inaccessible 2098151 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2085579 W001 Left service on. C
3 Inside Meter Inaccessible 2098151 Mrs Kirsten Bruns 309-221-4319   call 30 min in advance..... Y
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822305 1424 W Circle Rd 20090507 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2085579 W001 Left service on. C
3 Inside Meter Inaccessible 2098151 Mrs Kirsten Bruns 309-221-4319   call 30 min in advance..... Y
3 Inside Meter Inaccessible 2085579 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2098151 W001 Out meter reading: 265. Y
3 Inside Meter Inaccessible W001 Out meter reading: 265. Y
3 Inside Meter Inaccessible 2085579 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2098151 W001 In meter ID: 087243227T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087243227T  reading: 0. Y
3 Inside Meter Inaccessible "TOUCHPAD). NEW METER # 87243227 AD 00
3 Inside Meter Inaccessible "TOUCHPAD). NEW METER # 87243227 AD 00

822542 1205 E Corrington Ave 20090616 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2150828 3 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 3 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible CANCEL C
3 Inside Meter Inaccessible CANCEL C

20090720 4 Inside Meter Inaccessible 0
4 Inside Meter Inaccessible

823024 2517 W Rockwood Ct 20090715 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2177632 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2179779 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2172195 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2177632 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2172195 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2179779 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2177632 Associated meter change order #2179779 failed.  Close both Y
3 Inside Meter Inaccessible Associated meter change order #2179779 failed.  Close both Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible Closed order.Sent to bill batch for 3 estimates      JR 8/13 Y
3 Inside Meter Inaccessible Closed order.Sent to bill batch for 3 estimates      JR 8/13 Y
3 Inside Meter Inaccessible 2179779 W001 In meter ID: 087576097T  reading: 0. Y
3 Inside Meter Inaccessible 2177632 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2172195 AGB 8-11 RADIO READ NOT PULLING A READING LEFT CARD C
3 Inside Meter Inaccessible 2179779 W001 In meter ID: 087576097T  reading: 0. Y
3 Inside Meter Inaccessible 2177632 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2172195 AGB 8-11 RADIO READ NOT PULLING A READING LEFT CARD C
3 Inside Meter Inaccessible 2179779 W001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible 2177632 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2172195 W001 Incompletion reason: Knock / Ring  Left Card. C
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823024 2517 W Rockwood Ct 20090715 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2179779 W001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible 2177632 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2172195 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2177632 W001 In meter ID: 087576097T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576097T  reading: 0. Y
3 Inside Meter Inaccessible 2179779 Closed order         JR 8/13 Y
3 Inside Meter Inaccessible 2177632 AGB 8-13 METER WILL NOT PULL A READING REMOVED AND SET NEW METER Y
3 Inside Meter Inaccessible AGB 8-13 METER WILL NOT PULL A READING REMOVED AND SET NEW METER Y
3 Inside Meter Inaccessible 2179779 Closed order         JR 8/13 Y
3 Inside Meter Inaccessible 2177632 SET READING 0000 NEW MTR# 87576097 RADIO# 1830315785 Y
3 Inside Meter Inaccessible SET READING 0000 NEW MTR# 87576097 RADIO# 1830315785 Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830315785. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830315785. Y

823567 1307 W Parkside Dr 20090807 3 Inside Meter Inaccessible 0
3 Inside Meter Inaccessible

823825 222 Buena Vista St 20090401 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2059581 C
3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2059581 C
3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2063610 Change meter and set reading device. C
3 Inside Meter Inaccessible 2045536 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2063610 Change meter and set reading device. C
3 Inside Meter Inaccessible 2045536 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2063610 W001 Left service on. C
3 Inside Meter Inaccessible W001 Left service on. C
3 Inside Meter Inaccessible W001 Closing Error: Service is in a meter read batch. C
3 Inside Meter Inaccessible W001 Closing Error: Service is in a meter read batch. C
3 Inside Meter Inaccessible W001 Closing Error: A meter number is required. C
3 Inside Meter Inaccessible W001 Closing Error: A meter number is required. C
3 Inside Meter Inaccessible W001 Closing Error: Inbound meter has an install or scrap date. C
3 Inside Meter Inaccessible W001 Closing Error: Inbound meter has an install or scrap date. C
3 Inside Meter Inaccessible CANCELLED - NO METER CHANGE COMPLETED.METER OK          JR 4/30 C
3 Inside Meter Inaccessible CANCELLED - NO METER CHANGE COMPLETED.METER OK          JR 4/30 C
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823825 222 Buena Vista St 20090401 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2063610 JR 5/1 SENT TO BILL BATCH FOR 3 ESTIMATES C
3 Inside Meter Inaccessible JR 5/1 SENT TO BILL BATCH FOR 3 ESTIMATES C
3 Inside Meter Inaccessible 2045536 TM RADIO READ IS WRONG SHOP PERSON IS TRACTING DOWN NUMBER HSE C
3 Inside Meter Inaccessible 2063610 W001 Out meter reading: 7. C
3 Inside Meter Inaccessible W001 Out meter reading: 7. C
3 Inside Meter Inaccessible 2045536 TM RADIO READ IS WRONG SHOP PERSON IS TRACTING DOWN NUMBER HSE C
3 Inside Meter Inaccessible IS VACANT C
3 Inside Meter Inaccessible 2063610 W001 In meter ID:   reading: 0. C
3 Inside Meter Inaccessible 2045536 IS VACANT C
3 Inside Meter Inaccessible 2063610 W001 In meter ID:   reading: 0. C
3 Inside Meter Inaccessible 2045536 No answer / Left card C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible 2063610 OVER ESTIMATED C
3 Inside Meter Inaccessible 2045536 W001 Found service off. C
3 Inside Meter Inaccessible W001 Found service off. C
3 Inside Meter Inaccessible 2063610 OVER ESTIMATED C
3 Inside Meter Inaccessible 2045536 W001 Left service off. C
3 Inside Meter Inaccessible 2063610 Read Only C
3 Inside Meter Inaccessible Read Only C
3 Inside Meter Inaccessible 2045536 W001 Left service off. C
3 Inside Meter Inaccessible 2063610 Re-read / inspect with customer involvement C
3 Inside Meter Inaccessible 2045536 W001 Incompletion reason: No Access. C
3 Inside Meter Inaccessible 2063610 Re-read / inspect with customer involvement C
3 Inside Meter Inaccessible 2045536 W001 Incompletion reason: No Access. C
3 Inside Meter Inaccessible 2063610 Office review required. C
3 Inside Meter Inaccessible Office review required. C
3 Inside Meter Inaccessible W001 Found service on. C
3 Inside Meter Inaccessible W001 Found service on. C
3 Inside Meter Inaccessible "ALP 4/30/09 READ 0007 METER AND RADIO READ DEVICE APPEARS OK "
3 Inside Meter Inaccessible "ALP 4/30/09 READ 0007 METER AND RADIO READ DEVICE APPEARS OK "

823854 2814 N Golf Dr 20090612 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2149750 W001 Out meter reading: 303. Y
3 Inside Meter Inaccessible W001 Out meter reading: 303. Y
3 Inside Meter Inaccessible W001 In meter ID: 085759353T  reading: 5. Y
3 Inside Meter Inaccessible W001 In meter ID: 085759353T  reading: 5. Y
3 Inside Meter Inaccessible W001 Closing Error: Account is in a billing batch. Y
3 Inside Meter Inaccessible W001 Closing Error: Account is in a billing batch. Y
3 Inside Meter Inaccessible Clsoed order       JR 7/21 Y
3 Inside Meter Inaccessible Clsoed order       JR 7/21 Y
3 Inside Meter Inaccessible CAnnot close.In locked bill batch.....JR Y
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823854 2814 N Golf Dr 20090612 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2149750 CAnnot close.In locked bill batch.....JR Y
3 Inside Meter Inaccessible Closed order        JR 7/22 Y
3 Inside Meter Inaccessible Closed order        JR 7/22 Y

825222 714 S Blaine St 20090429 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2081654 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible Office - Updated MINV w/above RF#/MR COMM updated. Put in closer Y
3 Inside Meter Inaccessible Office - Updated MINV w/above RF#/MR COMM updated. Put in closer Y
3 Inside Meter Inaccessible batch 3 est.....dmk Y
3 Inside Meter Inaccessible batch 3 est.....dmk Y
3 Inside Meter Inaccessible W001 Meter reading: 178. Y
3 Inside Meter Inaccessible W001 Meter reading: 178. Y
3 Inside Meter Inaccessible SAS READS 0178 5-19-09 ---------- RADIO READ ENTERED WRONG IN Y
3 Inside Meter Inaccessible SAS READS 0178 5-19-09 ---------- RADIO READ ENTERED WRONG IN Y
3 Inside Meter Inaccessible SYSTEM. CORRECTED RADIO READ AS FOLLOWS 1820693077. GOT READ Y
3 Inside Meter Inaccessible SYSTEM. CORRECTED RADIO READ AS FOLLOWS 1820693077. GOT READ Y
3 Inside Meter Inaccessible 178 Y
3 Inside Meter Inaccessible 178 Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y

825325 2813 W Starr St 20090501 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2085597 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible W001 Meter reading: 636. Y
3 Inside Meter Inaccessible W001 Meter reading: 636. Y
3 Inside Meter Inaccessible SAS READS 0636 6-9-09 ---------- PAD NOT ON LEFT SIDE. PAD IS ON Y
3 Inside Meter Inaccessible SAS READS 0636 6-9-09 ---------- PAD NOT ON LEFT SIDE. PAD IS ON Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y

10/28/2009 Page 794 of  823



Peoria  DistrictBilling Investigation Report for the

Number
Account

Service Address Date
Read

Current

Counter

Consec.
Estimate

Office Action/CommentPremises Comment Order No. Service Order Comments/Field Investigation Ind
S/O

Estimate
Service

825325 2813 W Starr St 20090501 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2085597 W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible "RIGHT FRONT SIDE OF HOUSE ME C
3 Inside Meter Inaccessible "RIGHT FRONT SIDE OF HOUSE ME C

825814 716 W Main St 20090604 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2163666 Change meter and set reading device. Y
3 Inside Meter Inaccessible 2150834 3 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 3 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2163666 Change meter and set reading device. Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830304007. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830304007. Y
3 Inside Meter Inaccessible been estimating for a long time/ got notice left at the address t Y
3 Inside Meter Inaccessible 2150834 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2163666 been estimating for a long time/ got notice left at the address t Y
3 Inside Meter Inaccessible 2150834 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2163666 hat we need to change out the meter/ install reader Y
3 Inside Meter Inaccessible 2150834 BB JS NHLC RR NOT PULLING C
3 Inside Meter Inaccessible 2163666 hat we need to change out the meter/ install reader Y
3 Inside Meter Inaccessible 2150834 BB JS NHLC RR NOT PULLING C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible 2163666 call ahead/ she has to have a time frame cause the building doesn Y
3 Inside Meter Inaccessible 2150834 No answer / Left card C
3 Inside Meter Inaccessible 2163666 call ahead/ she has to have a time frame cause the building doesn Y
3 Inside Meter Inaccessible 't open until 10am Y
3 Inside Meter Inaccessible 2150834 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2163666 't open until 10am Y
3 Inside Meter Inaccessible 2150834 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2163666 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087577186T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087577186T  reading: 0. Y
3 Inside Meter Inaccessible MSM CHANGED LOW BATTERY MTR COULD NOT GET READ RR# 1830304007 Y
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825814 716 W Main St 20090604 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2163666 MSM CHANGED LOW BATTERY MTR COULD NOT GET READ RR# 1830304007 Y
3 Inside Meter Inaccessible MTR# 087577186 Y
3 Inside Meter Inaccessible MTR# 087577186 Y

20090708 4 Inside Meter Inaccessible 2150834 3 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2163666 Change meter and set reading device. Y
4 Inside Meter Inaccessible 2150834 3 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2163666 Change meter and set reading device. Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830304007. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830304007. Y
4 Inside Meter Inaccessible 2150834 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2163666 been estimating for a long time/ got notice left at the address t Y
4 Inside Meter Inaccessible 2150834 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2163666 been estimating for a long time/ got notice left at the address t Y
4 Inside Meter Inaccessible 2150834 BB JS NHLC RR NOT PULLING C
4 Inside Meter Inaccessible 2163666 hat we need to change out the meter/ install reader Y
4 Inside Meter Inaccessible 2150834 BB JS NHLC RR NOT PULLING C
4 Inside Meter Inaccessible 2163666 hat we need to change out the meter/ install reader Y
4 Inside Meter Inaccessible 2150834 No answer / Left card C
4 Inside Meter Inaccessible 2163666 call ahead/ she has to have a time frame cause the building doesn Y
4 Inside Meter Inaccessible 2150834 No answer / Left card C
4 Inside Meter Inaccessible 2163666 call ahead/ she has to have a time frame cause the building doesn Y
4 Inside Meter Inaccessible 't open until 10am Y
4 Inside Meter Inaccessible 2150834 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2163666 't open until 10am Y
4 Inside Meter Inaccessible W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 087577186T  reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 087577186T  reading: 0. Y
4 Inside Meter Inaccessible MSM CHANGED LOW BATTERY MTR COULD NOT GET READ RR# 1830304007 Y
4 Inside Meter Inaccessible MSM CHANGED LOW BATTERY MTR COULD NOT GET READ RR# 1830304007 Y
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825814 716 W Main St 20090708 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2163666 MTR# 087577186 Y
4 Inside Meter Inaccessible MTR# 087577186 Y

826011 2023 W Ann St 20090529 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2132465 W001 Out meter reading: 1857. Y
3 Inside Meter Inaccessible W001 Out meter reading: 1857. Y
3 Inside Meter Inaccessible W001 In meter ID: 087243394T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087243394T  reading: 0. Y

826024 2110 W Marquette St 20090831 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2221587 METER EXCHANGE 09/25/09 @ 4:30 P 303-7553 Y
3 Inside Meter Inaccessible 2224041 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2221587 METER EXCHANGE 09/25/09 @ 4:30 P 303-7553 Y
3 Inside Meter Inaccessible 2224041 W001 In meter ID: 087576455T  reading: 0. Y
3 Inside Meter Inaccessible 2221587 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2224041 W001 In meter ID: 087576455T  reading: 0. Y
3 Inside Meter Inaccessible 2221587 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576455T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576455T  reading: 0. Y
3 Inside Meter Inaccessible JCK  9-25-09  INSTALLED NEW R-F METER Y
3 Inside Meter Inaccessible JCK  9-25-09  INSTALLED NEW R-F METER Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830313971. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830313971. Y

826429 2904 W Sylvan Ln 20090714 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2172197 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible W001 Meter reading: 315. Y
3 Inside Meter Inaccessible W001 Meter reading: 315. Y
3 Inside Meter Inaccessible AGB 8-11 READING 0315 PAD PULLS A GOOD READING STOP ESTIMATED Y
3 Inside Meter Inaccessible AGB 8-11 READING 0315 PAD PULLS A GOOD READING STOP ESTIMATED Y
3 Inside Meter Inaccessible READ COUNT Y
3 Inside Meter Inaccessible READ COUNT Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Office review required. Y
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826429 2904 W Sylvan Ln 20090714 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2172197 Office review required. Y
3 Inside Meter Inaccessible W001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible W001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible Closed order.Sent to bill batch for 3 estimates     JR 8/11 Y
3 Inside Meter Inaccessible Closed order.Sent to bill batch for 3 estimates     JR 8/11 Y

20090812 4 Inside Meter Inaccessible 0
4 Inside Meter Inaccessible

827061 4012 N Twelve Oaks Dr 20090710 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2172201 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2176362 W001 Out meter reading: 1089. Y
3 Inside Meter Inaccessible 2172201 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2176362 W001 Out meter reading: 1089. Y
3 Inside Meter Inaccessible 2172201 W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830318848. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830318848. Y
3 Inside Meter Inaccessible Associated meter change order #2176362 failed.  Close both Y
3 Inside Meter Inaccessible Associated meter change order #2176362 failed.  Close both Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible Closed order.Sent to bill batch for 2 estimates     JR 8/11 Y
3 Inside Meter Inaccessible Closed order.Sent to bill batch for 2 estimates     JR 8/11 Y
3 Inside Meter Inaccessible W001 Out meter reading: 1089. Y
3 Inside Meter Inaccessible 2176362 W001 In meter ID: 087575985T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087575985T  reading: 0. Y
3 Inside Meter Inaccessible 2172201 W001 Out meter reading: 1089. Y
3 Inside Meter Inaccessible W001 In meter ID: 087575985T  reading: 0. Y
3 Inside Meter Inaccessible 2176362 W001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible 2172201 W001 In meter ID: 087575985T  reading: 0. Y
3 Inside Meter Inaccessible 2176362 W001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible Closed order      JR 8/11 Y
3 Inside Meter Inaccessible 2172201 #87575985 READ 0000 RADIO READ #1830318848 Y
3 Inside Meter Inaccessible #87575985 READ 0000 RADIO READ #1830318848 Y
3 Inside Meter Inaccessible 2176362 Closed order      JR 8/11 Y
3 Inside Meter Inaccessible 2172201 Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
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827061 4012 N Twelve Oaks Dr 20090710 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2176362 Cannot close.In locked bill b.....JR Y
3 Inside Meter Inaccessible 2172201 Changed Meter Y
3 Inside Meter Inaccessible 2176362 Cannot close.In locked bill b.....JR Y
3 Inside Meter Inaccessible 2172201 Changed Meter Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible W001 Operated curb stop. Y
3 Inside Meter Inaccessible 2176362 Closed order            JR 8/12 Y
3 Inside Meter Inaccessible Closed order            JR 8/12 Y
3 Inside Meter Inaccessible 2172201 W001 Operated curb stop. Y
3 Inside Meter Inaccessible "ALP 8/11/09 READ  1089 NO SIGNAL ANG
3 Inside Meter Inaccessible "ALP 8/11/09 READ  1089 NO SIGNAL ANG

827087 717 W Eleanor Pl 20090709 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2216973 "PEORIA METER SHOP FOR OUT READ) RS
3 Inside Meter Inaccessible "PEORIA METER SHOP FOR OUT READ) RS
3 Inside Meter Inaccessible ***** 9/21/2009 * * * * * * bkw / art **** Y
3 Inside Meter Inaccessible 2172209 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2224151 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2188423 Repair or install remote and/or verify outside reading device is C
3 Inside Meter Inaccessible Repair or install remote and/or verify outside reading device is C
3 Inside Meter Inaccessible 2172209 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2224151 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2216973 ***** 9/21/2009 * * * * * * bkw / art **** Y
3 Inside Meter Inaccessible LEAKS AFTER EXCHANGE COMPLETED. ESTIMATES SHOULD STOP NOW. Y
3 Inside Meter Inaccessible 2188423 No answer / Left card C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible 2216973 LEAKS AFTER EXCHANGE COMPLETED. ESTIMATES SHOULD STOP NOW. Y
3 Inside Meter Inaccessible 2188423 W001 Found service on. C
3 Inside Meter Inaccessible 2216973 Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible 2188423 W001 Found service on. C
3 Inside Meter Inaccessible W001 Left service on. C
3 Inside Meter Inaccessible W001 Left service on. C
3 Inside Meter Inaccessible W001 Incompletion reason: Called Customer NA / LC. C
3 Inside Meter Inaccessible 2216973 Office review required. Y
3 Inside Meter Inaccessible 2188423 W001 Incompletion reason: Called Customer NA / LC. C
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827087 717 W Eleanor Pl 20090709 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2216973 Office review required. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830312916. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830312916. Y
3 Inside Meter Inaccessible Added to closer batch - estimates....CV/OPS 9.28.09 Y
3 Inside Meter Inaccessible Added to closer batch - estimates....CV/OPS 9.28.09 Y
3 Inside Meter Inaccessible customer calling from letter received - - she will be home for us Y
3 Inside Meter Inaccessible 2188423 accurate with inside meter reading. C
3 Inside Meter Inaccessible 2224151 W001 In meter ID: 087576538T  reading: 0. Y
3 Inside Meter Inaccessible 2216973 customer calling from letter received - - she will be home for us Y
3 Inside Meter Inaccessible 2188423 accurate with inside meter reading. C
3 Inside Meter Inaccessible 2224151 W001 In meter ID: 087576538T  reading: 0. Y
3 Inside Meter Inaccessible 2172209 No answer / Left card Y
3 Inside Meter Inaccessible 2216973 to check her meter...please call 1/2 hour before arrival so she Y
3 Inside Meter Inaccessible 2188423 Verify outside reading device is accurate with inside meter. C
3 Inside Meter Inaccessible 2224151 Out read per local office   9/28/09  r78  kfm 9/28 Y
3 Inside Meter Inaccessible 2188423 Verify outside reading device is accurate with inside meter. C
3 Inside Meter Inaccessible 2172209 No answer / Left card Y
3 Inside Meter Inaccessible 2216973 to check her meter...please call 1/2 hour before arrival so she Y
3 Inside Meter Inaccessible 2224151 Out read per local office   9/28/09  r78  kfm 9/28 Y
3 Inside Meter Inaccessible 2216973 can meet us there...phone # 309-696-0303 Y
3 Inside Meter Inaccessible 2188423 Obtain actual read for billing. 4 estimated bills. C
3 Inside Meter Inaccessible 2172209 Other Y
3 Inside Meter Inaccessible 2188423 Obtain actual read for billing. 4 estimated bills. C
3 Inside Meter Inaccessible 2216973 can meet us there...phone # 309-696-0303 Y
3 Inside Meter Inaccessible 2172209 Other Y
3 Inside Meter Inaccessible 2216973 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2224151 Sent to closer batch Y
3 Inside Meter Inaccessible 2188423 *Please call ahead so customer can meet you* C
3 Inside Meter Inaccessible 2172209 W001 Found service on. Y
3 Inside Meter Inaccessible 2224151 Sent to closer batch Y
3 Inside Meter Inaccessible 2172209 W001 Found service on. Y
3 Inside Meter Inaccessible 2188423 *Please call ahead so customer can meet you* C
3 Inside Meter Inaccessible 2216973 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2188423 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2216973 W001 In meter ID: 087576538T  reading: 0. Y
3 Inside Meter Inaccessible 2172209 W001 Left service on. Y
3 Inside Meter Inaccessible 2188423 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2216973 W001 In meter ID: 087576538T  reading: 0. Y
3 Inside Meter Inaccessible 2172209 W001 Left service on. Y
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