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309165 10426 W Sir Galahad Ct L0157 20090708 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2216455 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible "ce for check meter mate
4 Inside Meter Inaccessible "ce for check meter mate
4 Inside Meter Inaccessible "Per local office is 01
4 Inside Meter Inaccessible 2218018 "Per local office 7. Upd
4 Inside Meter Inaccessible 2216455 "Per local office is 01
4 Inside Meter Inaccessible 2218018 "Per local office 7. Upd

20090806 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2158866 Customer received final notice in mail to access to fix meter. C
5 Inside Meter Inaccessible 2218018 W001 Out meter reading: 0. Y
5 Inside Meter Inaccessible 2216455 Repair or install remote and/or verify outside reading device is Y
5 Inside Meter Inaccessible 2158866 Customer received final notice in mail to access to fix meter. C
5 Inside Meter Inaccessible 2218018 W001 Out meter reading: 0. Y
5 Inside Meter Inaccessible 2216455 Repair or install remote and/or verify outside reading device is Y
5 Inside Meter Inaccessible W001 In meter ID: 085759568T  reading: 0. Y
5 Inside Meter Inaccessible W001 In meter ID: 085759568T  reading: 0. Y
5 Inside Meter Inaccessible WA    9-21-09-----INSTALLED RADIO READ#1830175999 Y
5 Inside Meter Inaccessible WA    9-21-09-----INSTALLED RADIO READ#1830175999 Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible W001 Found service on. Y
5 Inside Meter Inaccessible W001 Found service on. Y
5 Inside Meter Inaccessible W001 Left service on. Y
5 Inside Meter Inaccessible W001 Left service on. Y
5 Inside Meter Inaccessible W001 Remote ID entered: 1830175999. Y
5 Inside Meter Inaccessible W001 Remote ID entered: 1830175999. Y
5 Inside Meter Inaccessible Emailed local office to verify out read......CV/OPS 9.22.09 Y
5 Inside Meter Inaccessible Emailed local office to verify out read......CV/OPS 9.22.09 Y
5 Inside Meter Inaccessible 2218018 W001 In meter ID: 085759568T  reading: 0. Y
5 Inside Meter Inaccessible 2216455 accurate with inside meter reading.  Customer received final noti Y
5 Inside Meter Inaccessible 2158866 Scheduled ckmtr for 8/14/09 Customer will be home but needs a 30 C
5 Inside Meter Inaccessible Scheduled ckmtr for 8/14/09 Customer will be home but needs a 30 C
5 Inside Meter Inaccessible 2216455 accurate with inside meter reading.  Customer received final noti Y
5 Inside Meter Inaccessible 2218018 W001 In meter ID: 085759568T  reading: 0. Y
5 Inside Meter Inaccessible 2216455 record and added to closer batch - estimates...CV/OPS 9.24.09 Y
5 Inside Meter Inaccessible record and added to closer batch - estimates...CV/OPS 9.24.09 Y
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309165 10426 W Sir Galahad Ct L0157 20090806 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2158866 min call prior to finish up with his bussiness before he will be C
5 Inside Meter Inaccessible min call prior to finish up with his bussiness before he will be C
5 Inside Meter Inaccessible 2216455 tual read for billing for corrected bill. Y
5 Inside Meter Inaccessible 2158866 avaliable.. C
5 Inside Meter Inaccessible 2216455 tual read for billing for corrected bill. Y
5 Inside Meter Inaccessible 2158866 avaliable.. C
5 Inside Meter Inaccessible CAM   8-14-09     CALLED CUSTOMER    WILL RE-SCHEDULE FOR C
5 Inside Meter Inaccessible 2216455 Customer refused all day appointment.  Wife Heidi will be at prem Y
5 Inside Meter Inaccessible Customer refused all day appointment.  Wife Heidi will be at prem Y
5 Inside Meter Inaccessible 2158866 CAM   8-14-09     CALLED CUSTOMER    WILL RE-SCHEDULE FOR C
5 Inside Meter Inaccessible ANOTHER TIME   HAD TO LEAVE FOR OUT OF STATE EMERGENCY C
5 Inside Meter Inaccessible 2216455 ise. Y
5 Inside Meter Inaccessible ise. Y
5 Inside Meter Inaccessible 2158866 ANOTHER TIME   HAD TO LEAVE FOR OUT OF STATE EMERGENCY C
5 Inside Meter Inaccessible 2216455 Schduled rem  order for Repair on reading device for actual readi Y
5 Inside Meter Inaccessible 2218018 .......CV/OPS 9.24.09 Y
5 Inside Meter Inaccessible 2158866 W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible 2216455 Schduled rem  order for Repair on reading device for actual readi Y
5 Inside Meter Inaccessible 2158866 W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible 2218018 .......CV/OPS 9.24.09 Y
5 Inside Meter Inaccessible 2216455 ng due to estimates. Y
5 Inside Meter Inaccessible ng due to estimates. Y
5 Inside Meter Inaccessible W001 Out meter reading: 0. Y
5 Inside Meter Inaccessible W001 Out meter reading: 0. Y
5 Inside Meter Inaccessible "ce for check meter mate
5 Inside Meter Inaccessible "ce for check meter mate
5 Inside Meter Inaccessible 2218018 "Per local office 7. Upd
5 Inside Meter Inaccessible 2216455 "Per local office is 01
5 Inside Meter Inaccessible 2218018 "Per local office 7. Upd
5 Inside Meter Inaccessible 2216455 "Per local office is 01

309186 10403 W Prince Valiant Ct L0188 20090708 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2188577 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2186254 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2188577 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2186254 Sent to bill batch for 4 estimates      JR 8/21 Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estimates      JR 8/21 Y
3 Inside Meter Inaccessible 2188577 W001 In meter ID: 087576001T  reading: 0. Y
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309186 10403 W Prince Valiant Ct L0188 20090708 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2186254 Per letter request Y
3 Inside Meter Inaccessible 2163233 TJH 8/3/09 C
3 Inside Meter Inaccessible 2186254 Per letter request Y
3 Inside Meter Inaccessible 2163233 TJH 8/3/09 C
3 Inside Meter Inaccessible 2188577 W001 In meter ID: 087576001T  reading: 0. Y
3 Inside Meter Inaccessible 2186254 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2163233 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2186254 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2163233 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2186254 W001 In meter ID: 087576001T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576001T  reading: 0. Y
3 Inside Meter Inaccessible TJH 8 20 09 READ NONE BAD BATT. Y
3 Inside Meter Inaccessible TJH 8 20 09 READ NONE BAD BATT. Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830327100. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830327100. Y

309376 9612 W Littlefield Dr L0609 20090305 3 Inside Meter Inaccessible 0
3 Inside Meter Inaccessible

20090407 4 Inside Meter Inaccessible
4 Inside Meter Inaccessible

309411 4646 S TEWKESBURY CT L0670 20090708 3 Inside Meter Inaccessible 0
3 Inside Meter Inaccessible

20090806 4 Inside Meter Inaccessible
4 Inside Meter Inaccessible

309454 9325 W Darlington Dr L0814 20090806 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2218816 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2245787 Craig recieved letter to gain access to meter due to receptacle m Y
3 Inside Meter Inaccessible 2251023 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2218816 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2251023 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2245787 Craig recieved letter to gain access to meter due to receptacle m Y
3 Inside Meter Inaccessible 2218816 TM NHLC C
3 Inside Meter Inaccessible 2251023 W001 In meter ID: 087577068T  reading: 0. Y
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309454 9325 W Darlington Dr L0814 20090806 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2245787 issing/broken. Customer contact needed. Contact customer prior to Y
3 Inside Meter Inaccessible 2251023 W001 In meter ID: 087577068T  reading: 0. Y
3 Inside Meter Inaccessible 2245787 issing/broken. Customer contact needed. Contact customer prior to Y
3 Inside Meter Inaccessible 2218816 TM NHLC C
3 Inside Meter Inaccessible 2245787 coming so can meet tech at premise.  Bring one reading device. Y
3 Inside Meter Inaccessible 2218816 No answer / Left card C
3 Inside Meter Inaccessible 2245787 coming so can meet tech at premise.  Bring one reading device. Y
3 Inside Meter Inaccessible 2218816 No answer / Left card C
3 Inside Meter Inaccessible 2245787 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2218816 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2245787 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087577068T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087577068T  reading: 0. Y
3 Inside Meter Inaccessible MSM CHANGED MTR RR# 1830297638 MTR# 087577068 Y
3 Inside Meter Inaccessible MSM CHANGED MTR RR# 1830297638 MTR# 087577068 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830297638. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830297638. Y

309468 9700 W Lake Lancelot Dr L0836 20090506 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2240600 8 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ - C
3 Inside Meter Inaccessible 8 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ - C
3 Inside Meter Inaccessible METER EXCHANGED 4-29-08 C
3 Inside Meter Inaccessible METER EXCHANGED 4-29-08 C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible No action required. No estimates...CV/OPS 10.15.09 C
3 Inside Meter Inaccessible No action required. No estimates...CV/OPS 10.15.09 C

20090605 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
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309468 9700 W Lake Lancelot Dr L0836 20090605 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2240600 8 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ - C
4 Inside Meter Inaccessible 8 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ - C
4 Inside Meter Inaccessible METER EXCHANGED 4-29-08 C
4 Inside Meter Inaccessible METER EXCHANGED 4-29-08 C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible No action required. No estimates...CV/OPS 10.15.09 C
4 Inside Meter Inaccessible No action required. No estimates...CV/OPS 10.15.09 C

20090708 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2240600 8 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ - C
5 Inside Meter Inaccessible 8 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ - C
5 Inside Meter Inaccessible METER EXCHANGED 4-29-08 C
5 Inside Meter Inaccessible METER EXCHANGED 4-29-08 C
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible No action required. No estimates...CV/OPS 10.15.09 C
5 Inside Meter Inaccessible No action required. No estimates...CV/OPS 10.15.09 C

20090806 6 Inside Meter Inaccessible Sent letter to gain access 0
6 Inside Meter Inaccessible
6 Inside Meter Inaccessible
6 Inside Meter Inaccessible
6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2240600 8 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ - C
6 Inside Meter Inaccessible 8 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ - C
6 Inside Meter Inaccessible METER EXCHANGED 4-29-08 C
6 Inside Meter Inaccessible METER EXCHANGED 4-29-08 C
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
6 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
6 Inside Meter Inaccessible No action required. No estimates...CV/OPS 10.15.09 C
6 Inside Meter Inaccessible No action required. No estimates...CV/OPS 10.15.09 C
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431212 918 W Russell St 20090807 3 0
3

431484 513 W Loucks Ave 20090309 16 Sent letter to gain access 0
16

20090408 17
17

432039 205 E Archer Ave 20090213 5 Issued EST/ZERO Svc Order 2099425 Customer requests service to be discontinued(closed) and a final Y
5 2016840 Get read to start billing. Y
5 2162174 6 CONS EST - RECEP MISSING/BROKEN - CHECK TO SEE IF SOMEONE LIVIN Y
5 6 CONS EST - RECEP MISSING/BROKEN - CHECK TO SEE IF SOMEONE LIVIN Y
5 2099425 Customer requests service to be discontinued(closed) and a final Y
5 2016840 Get read to start billing. Y
5 W001 Found service on. Y
5 W001 Found service on. Y
5 W001 Left service on. Y
5 W001 Left service on. Y
5 2162174 G HERE - IF SO NEED TO PUT SERVICE IN THEIR NAME & BACK BILL Y
5 2099425 bill issued. Y
5 2016840 Advised customer of $10.00 applicable fee. Y
5 2099425 bill issued. Y
5 2016840 Advised customer of $10.00 applicable fee. Y
5 2162174 G HERE - IF SO NEED TO PUT SERVICE IN THEIR NAME & BACK BILL Y
5 2016840 Water is on. Y
5 2099425 Cut-in landlord.  *** READ ONLY *** Y
5 2162174 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 2016840 Water is on. Y
5 2099425 Cut-in landlord.  *** READ ONLY *** Y
5 2162174 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 2099425 W001 Meter reading: 386. Y
5 2162174 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
5 2016840 Cut-In landlord--READ ONLY. Heat is on. Y
5 Cut-In landlord--READ ONLY. Heat is on. Y
5 2162174 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
5 2099425 W001 Meter reading: 386. Y
5 2162174 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 2099425 JAB 6-10  0386 Y
5 2016840 Patricia called to start service. Scheduled ON service order for Y
5 2099425 JAB 6-10  0386 Y
5 2016840 Patricia called to start service. Scheduled ON service order for Y
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432039 205 E Archer Ave 20090213 5 Issued EST/ZERO Svc Order 2162174 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 2016840 new customer. Y
5 2162174 W001 Meter reading: 387. Y
5 2099425 Read Only Y
5 Read Only Y
5 2162174 W001 Meter reading: 387. Y
5 2016840 new customer. Y
5 2162174 RTH ZI 8/10/09 TOOK PAD READ READ#038750 LEFT CARD ON DOOR HOUSE Y
5 2099425 Left on per Cut-in-LL agreement Y
5 2016840 W001 Meter reading: 373. Y
5 2162174 RTH ZI 8/10/09 TOOK PAD READ READ#038750 LEFT CARD ON DOOR HOUSE Y
5 2099425 Left on per Cut-in-LL agreement Y
5 2016840 W001 Meter reading: 373. Y
5 2162174 IS VACANT Y
5 2016840 SAS  READS  0373  3-12-09 Y
5 2162174 IS VACANT Y
5 2016840 SAS  READS  0373  3-12-09 Y
5 Read Only Y
5 Read Only Y

20090717 6 2099425 Customer requests service to be discontinued(closed) and a final Y
6 2162174 6 CONS EST - RECEP MISSING/BROKEN - CHECK TO SEE IF SOMEONE LIVIN Y
6 2099425 Customer requests service to be discontinued(closed) and a final Y
6 2162174 6 CONS EST - RECEP MISSING/BROKEN - CHECK TO SEE IF SOMEONE LIVIN Y
6 2099425 bill issued. Y
6 2162174 G HERE - IF SO NEED TO PUT SERVICE IN THEIR NAME & BACK BILL Y
6 G HERE - IF SO NEED TO PUT SERVICE IN THEIR NAME & BACK BILL Y
6 2099425 bill issued. Y
6 Cut-in landlord.  *** READ ONLY *** Y
6 2162174 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 2099425 Cut-in landlord.  *** READ ONLY *** Y
6 W001 Meter reading: 386. Y
6 2162174 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
6 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
6 2099425 W001 Meter reading: 386. Y
6 2162174 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 2099425 JAB 6-10  0386 Y
6 2162174 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 2099425 JAB 6-10  0386 Y
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432039 205 E Archer Ave 20090717 6 Issued EST/ZERO Svc Order 2099425 Read Only Y
6 2162174 W001 Meter reading: 387. Y
6 W001 Meter reading: 387. Y
6 2099425 Read Only Y
6 Left on per Cut-in-LL agreement Y
6 2162174 RTH ZI 8/10/09 TOOK PAD READ READ#038750 LEFT CARD ON DOOR HOUSE Y
6 RTH ZI 8/10/09 TOOK PAD READ READ#038750 LEFT CARD ON DOOR HOUSE Y
6 2099425 Left on per Cut-in-LL agreement Y
6 2162174 IS VACANT Y
6 IS VACANT Y

432218 1407 E Rouse Ave 20090318 3 Sent letter to gain access 0
3

442398 9621 W Lake Camelot Dr L0620 20090407 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2112569 METER EXCHANGE THURS 6/25 6:00-6:30  697-8460 Y
3 Inside Meter Inaccessible 2122800 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2081285 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2112569 METER EXCHANGE THURS 6/25 6:00-6:30  697-8460 Y
3 Inside Meter Inaccessible 2122800 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2081285 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2112569 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2122800 W001 In meter ID: 087243367T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087243367T  reading: 0. Y
3 Inside Meter Inaccessible 2112569 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2081285 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2112569 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2081285 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2112569 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087243367T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087243367T  reading: 0. Y
3 Inside Meter Inaccessible 2081285 RADIO READ TO PULL. C
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442398 9621 W Lake Camelot Dr L0620 20090407 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2112569 JCK  6-25-09  INSTALLED R-F METER   -  METER# 87243367  -  R-F # Y
3 Inside Meter Inaccessible 2081285 RADIO READ TO PULL. C
3 Inside Meter Inaccessible 2112569 JCK  6-25-09  INSTALLED R-F METER   -  METER# 87243367  -  R-F # Y
3 Inside Meter Inaccessible 1830197726  - OUT READ  LOW BATTERY Y
3 Inside Meter Inaccessible 2081285 Read Only C
3 Inside Meter Inaccessible 2112569 1830197726  - OUT READ  LOW BATTERY Y
3 Inside Meter Inaccessible 2081285 Read Only C
3 Inside Meter Inaccessible 2112569 Changed Meter Y
3 Inside Meter Inaccessible 2081285 No answer / Left card C
3 Inside Meter Inaccessible 2112569 Changed Meter Y
3 Inside Meter Inaccessible 2081285 No answer / Left card C
3 Inside Meter Inaccessible 2112569 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2081285 W001 Found service on. C
3 Inside Meter Inaccessible W001 Found service on. C
3 Inside Meter Inaccessible 2112569 Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830197726. Y
3 Inside Meter Inaccessible 2081285 W001 Left service on. C
3 Inside Meter Inaccessible W001 Left service on. C
3 Inside Meter Inaccessible 2112569 W001 Remote ID entered: 1830197726. Y
3 Inside Meter Inaccessible 2081285 "SAS 5-23-09 --------- KNOCKED ON DOOR COUL
3 Inside Meter Inaccessible "SAS 5-23-09 --------- KNOCKED ON DOOR COUL

20090506 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2081285 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2122800 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2112569 METER EXCHANGE THURS 6/25 6:00-6:30  697-8460 Y
4 Inside Meter Inaccessible 2081285 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2112569 METER EXCHANGE THURS 6/25 6:00-6:30  697-8460 Y
4 Inside Meter Inaccessible 2122800 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2081285 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2112569 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2122800 W001 In meter ID: 087243367T  reading: 0. Y
4 Inside Meter Inaccessible 2112569 Rescheduled Reason: FRCC - Reschedule Expired Order Y
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442398 9621 W Lake Camelot Dr L0620 20090506 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2081285 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2122800 W001 In meter ID: 087243367T  reading: 0. Y
4 Inside Meter Inaccessible 2112569 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2081285 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2112569 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2081285 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2112569 W001 In meter ID: 087243367T  reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 087243367T  reading: 0. Y
4 Inside Meter Inaccessible 2081285 RADIO READ TO PULL. C
4 Inside Meter Inaccessible 2112569 JCK  6-25-09  INSTALLED R-F METER   -  METER# 87243367  -  R-F # Y
4 Inside Meter Inaccessible 2081285 RADIO READ TO PULL. C
4 Inside Meter Inaccessible 2112569 JCK  6-25-09  INSTALLED R-F METER   -  METER# 87243367  -  R-F # Y
4 Inside Meter Inaccessible 2081285 Read Only C
4 Inside Meter Inaccessible 2112569 1830197726  - OUT READ  LOW BATTERY Y
4 Inside Meter Inaccessible 2081285 Read Only C
4 Inside Meter Inaccessible 2112569 1830197726  - OUT READ  LOW BATTERY Y
4 Inside Meter Inaccessible 2081285 No answer / Left card C
4 Inside Meter Inaccessible 2112569 Changed Meter Y
4 Inside Meter Inaccessible 2081285 No answer / Left card C
4 Inside Meter Inaccessible 2112569 Changed Meter Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible 2081285 W001 Found service on. C
4 Inside Meter Inaccessible 2112569 Installed Radio Reading Device Y
4 Inside Meter Inaccessible 2081285 W001 Found service on. C
4 Inside Meter Inaccessible W001 Left service on. C
4 Inside Meter Inaccessible 2112569 W001 Remote ID entered: 1830197726. Y
4 Inside Meter Inaccessible 2081285 W001 Left service on. C
4 Inside Meter Inaccessible 2112569 W001 Remote ID entered: 1830197726. Y
4 Inside Meter Inaccessible 2081285 "SAS 5-23-09 --------- KNOCKED ON DOOR COUL
4 Inside Meter Inaccessible "SAS 5-23-09 --------- KNOCKED ON DOOR COUL

444822 406 W Knoll Crest Dr 20090309 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2024047 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2239842 9 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2249128 METER EXCHANGE WED. 10/28 @ 4:00P 253-8932
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444822 406 W Knoll Crest Dr 20090309 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2047489 Customer received letter informing them to schedule appt to Y
3 Inside Meter Inaccessible 2024047 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2249128 METER EXCHANGE WED. 10/28 @ 4:00P 253-8932
3 Inside Meter Inaccessible 2239842 9 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2047489 Customer received letter informing them to schedule appt to Y
3 Inside Meter Inaccessible 2239842 No action required. No read.....CV/OPS 10.20.09 C
3 Inside Meter Inaccessible No action required. No read.....CV/OPS 10.20.09 C
3 Inside Meter Inaccessible 2024047 dsz 3/25 pad wont pull read not home left card C
3 Inside Meter Inaccessible 2239842 METER EXCHANGED 4/2009 C
3 Inside Meter Inaccessible 2047489 install or maintain radio read device. Y
3 Inside Meter Inaccessible install or maintain radio read device. Y
3 Inside Meter Inaccessible 2024047 dsz 3/25 pad wont pull read not home left card C
3 Inside Meter Inaccessible 2239842 METER EXCHANGED 4/2009 C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2024047 No answer / Left card C
3 Inside Meter Inaccessible 2047489 Collect accurate read to correct estimates and forward to back of Y
3 Inside Meter Inaccessible 2239842 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2024047 No answer / Left card C
3 Inside Meter Inaccessible 2047489 Collect accurate read to correct estimates and forward to back of Y
3 Inside Meter Inaccessible 2239842 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2047489 fice for billing update. Y
3 Inside Meter Inaccessible 2024047 W001 Found service on. C
3 Inside Meter Inaccessible W001 Found service on. C
3 Inside Meter Inaccessible 2239842 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2047489 fice for billing update. Y
3 Inside Meter Inaccessible 2024047 W001 Left service on. C
3 Inside Meter Inaccessible 2239842 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2047489 W001 Meter reading: 276. Y
3 Inside Meter Inaccessible W001 Meter reading: 276. Y
3 Inside Meter Inaccessible 2024047 W001 Left service on. C
3 Inside Meter Inaccessible 2239842 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2047489 WA    READS    0276------METER AND PAD OK Y
3 Inside Meter Inaccessible 2024047 W001 Incompletion reason: Faulty Outside Reading Device. C
3 Inside Meter Inaccessible 2239842 NO PULL FROM PAD/ NO ANSWER AT DOOR OR PHONE LEFT BLUE CARD FOR C
3 Inside Meter Inaccessible NO PULL FROM PAD/ NO ANSWER AT DOOR OR PHONE LEFT BLUE CARD FOR C
3 Inside Meter Inaccessible 2024047 W001 Incompletion reason: Faulty Outside Reading Device. C
3 Inside Meter Inaccessible 2047489 WA    READS    0276------METER AND PAD OK Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible 2239842 METER EXCH AT DOOR C
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444822 406 W Knoll Crest Dr 20090309 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2239842 METER EXCH AT DOOR C
3 Inside Meter Inaccessible 2047489 Read Only Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible 2239842 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2047489 W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y

20090409 4 Inside Meter Inaccessible Customer received letter informing them to schedule appt to Y
4 Inside Meter Inaccessible 2249128 METER EXCHANGE WED. 10/28 @ 4:00P 253-8932
4 Inside Meter Inaccessible 2239842 9 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2249128 METER EXCHANGE WED. 10/28 @ 4:00P 253-8932
4 Inside Meter Inaccessible 2047489 Customer received letter informing them to schedule appt to Y
4 Inside Meter Inaccessible 2239842 9 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible No action required. No read.....CV/OPS 10.20.09 C
4 Inside Meter Inaccessible No action required. No read.....CV/OPS 10.20.09 C
4 Inside Meter Inaccessible 2047489 install or maintain radio read device. Y
4 Inside Meter Inaccessible 2239842 METER EXCHANGED 4/2009 C
4 Inside Meter Inaccessible METER EXCHANGED 4/2009 C
4 Inside Meter Inaccessible 2047489 install or maintain radio read device. Y
4 Inside Meter Inaccessible Collect accurate read to correct estimates and forward to back of Y
4 Inside Meter Inaccessible 2239842 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2047489 Collect accurate read to correct estimates and forward to back of Y
4 Inside Meter Inaccessible 2239842 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2047489 fice for billing update. Y
4 Inside Meter Inaccessible 2239842 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2047489 fice for billing update. Y
4 Inside Meter Inaccessible 2239842 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2047489 W001 Meter reading: 276. Y
4 Inside Meter Inaccessible W001 Meter reading: 276. Y
4 Inside Meter Inaccessible 2239842 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2047489 WA    READS    0276------METER AND PAD OK Y
4 Inside Meter Inaccessible 2239842 NO PULL FROM PAD/ NO ANSWER AT DOOR OR PHONE LEFT BLUE CARD FOR C
4 Inside Meter Inaccessible 2047489 WA    READS    0276------METER AND PAD OK Y
4 Inside Meter Inaccessible 2239842 NO PULL FROM PAD/ NO ANSWER AT DOOR OR PHONE LEFT BLUE CARD FOR C
4 Inside Meter Inaccessible METER EXCH AT DOOR C
4 Inside Meter Inaccessible 2047489 Read Only Y
4 Inside Meter Inaccessible Read Only Y
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444822 406 W Knoll Crest Dr 20090409 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2239842 METER EXCH AT DOOR C
4 Inside Meter Inaccessible 2047489 W001 Found service on. Y
4 Inside Meter Inaccessible 2239842 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2047489 W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y

20090508 5 Inside Meter Inaccessible 2249128 METER EXCHANGE WED. 10/28 @ 4:00P 253-8932
5 Inside Meter Inaccessible 2239842 9 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 2249128 METER EXCHANGE WED. 10/28 @ 4:00P 253-8932
5 Inside Meter Inaccessible 2239842 9 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible No action required. No read.....CV/OPS 10.20.09 C
5 Inside Meter Inaccessible No action required. No read.....CV/OPS 10.20.09 C
5 Inside Meter Inaccessible METER EXCHANGED 4/2009 C
5 Inside Meter Inaccessible METER EXCHANGED 4/2009 C
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible NO PULL FROM PAD/ NO ANSWER AT DOOR OR PHONE LEFT BLUE CARD FOR C
5 Inside Meter Inaccessible NO PULL FROM PAD/ NO ANSWER AT DOOR OR PHONE LEFT BLUE CARD FOR C
5 Inside Meter Inaccessible METER EXCH AT DOOR C
5 Inside Meter Inaccessible METER EXCH AT DOOR C
5 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C

20090609 6 Inside Meter Inaccessible 9 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
6 Inside Meter Inaccessible 9 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
6 Inside Meter Inaccessible No action required. No read.....CV/OPS 10.20.09 C
6 Inside Meter Inaccessible No action required. No read.....CV/OPS 10.20.09 C
6 Inside Meter Inaccessible METER EXCHANGED 4/2009 C
6 Inside Meter Inaccessible METER EXCHANGED 4/2009 C
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
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444822 406 W Knoll Crest Dr 20090609 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2239842 NO PULL FROM PAD/ NO ANSWER AT DOOR OR PHONE LEFT BLUE CARD FOR C
6 Inside Meter Inaccessible NO PULL FROM PAD/ NO ANSWER AT DOOR OR PHONE LEFT BLUE CARD FOR C
6 Inside Meter Inaccessible METER EXCH AT DOOR C
6 Inside Meter Inaccessible METER EXCH AT DOOR C
6 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
6 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C

20090710 7 Inside Meter Inaccessible 2249128 METER EXCHANGE WED. 10/28 @ 4:00P 253-8932
7 Inside Meter Inaccessible 2239842 9 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
7 Inside Meter Inaccessible 2249128 METER EXCHANGE WED. 10/28 @ 4:00P 253-8932
7 Inside Meter Inaccessible 2239842 9 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
7 Inside Meter Inaccessible No action required. No read.....CV/OPS 10.20.09 C
7 Inside Meter Inaccessible No action required. No read.....CV/OPS 10.20.09 C
7 Inside Meter Inaccessible METER EXCHANGED 4/2009 C
7 Inside Meter Inaccessible METER EXCHANGED 4/2009 C
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible NO PULL FROM PAD/ NO ANSWER AT DOOR OR PHONE LEFT BLUE CARD FOR C
7 Inside Meter Inaccessible NO PULL FROM PAD/ NO ANSWER AT DOOR OR PHONE LEFT BLUE CARD FOR C
7 Inside Meter Inaccessible METER EXCH AT DOOR C
7 Inside Meter Inaccessible METER EXCH AT DOOR C
7 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
7 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C

20090811 8 Inside Meter Inaccessible 9 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
8 Inside Meter Inaccessible 2249128 METER EXCHANGE WED. 10/28 @ 4:00P 253-8932
8 Inside Meter Inaccessible 2239842 9 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
8 Inside Meter Inaccessible 2249128 METER EXCHANGE WED. 10/28 @ 4:00P 253-8932
8 Inside Meter Inaccessible 2239842 No action required. No read.....CV/OPS 10.20.09 C
8 Inside Meter Inaccessible No action required. No read.....CV/OPS 10.20.09 C
8 Inside Meter Inaccessible METER EXCHANGED 4/2009 C
8 Inside Meter Inaccessible METER EXCHANGED 4/2009 C
8 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
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444822 406 W Knoll Crest Dr 20090811 8 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2239842 Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Inside Meter Inaccessible NO PULL FROM PAD/ NO ANSWER AT DOOR OR PHONE LEFT BLUE CARD FOR C
8 Inside Meter Inaccessible NO PULL FROM PAD/ NO ANSWER AT DOOR OR PHONE LEFT BLUE CARD FOR C
8 Inside Meter Inaccessible METER EXCH AT DOOR C
8 Inside Meter Inaccessible METER EXCH AT DOOR C
8 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
8 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C

444894 2528 N Renwood Ave 20090513 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2085322 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible SENT TO BILL BATCH FOR 3 ESTIMATES          JR 5/26 Y
3 Inside Meter Inaccessible SENT TO BILL BATCH FOR 3 ESTIMATES          JR 5/26 Y
3 Inside Meter Inaccessible W001 Meter reading: 567. Y
3 Inside Meter Inaccessible W001 Meter reading: 567. Y
3 Inside Meter Inaccessible CAM    5-22-09   READ 0567   PAD DOES NOT PULL READ    PICKED UP Y
3 Inside Meter Inaccessible CAM    5-22-09   READ 0567   PAD DOES NOT PULL READ    PICKED UP Y
3 Inside Meter Inaccessible READ ON METER INSIDE    LEFT CARD TO HAVE METER EXCHANGED   NO Y
3 Inside Meter Inaccessible READ ON METER INSIDE    LEFT CARD TO HAVE METER EXCHANGED   NO Y
3 Inside Meter Inaccessible TIME TODAY TO EXCHANGE  CUSTOMER WAS LEAVING Y
3 Inside Meter Inaccessible TIME TODAY TO EXCHANGE  CUSTOMER WAS LEAVING Y
3 Inside Meter Inaccessible Ran water  Mtr OK  Read only Y
3 Inside Meter Inaccessible Ran water  Mtr OK  Read only Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y

447477 10501 N Harvest Ct 20090423 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2081287 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2084647 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2081287 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2084647 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2081287 W001 Operated curb stop. Y
3 Inside Meter Inaccessible W001 Operated curb stop. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
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447477 10501 N Harvest Ct 20090423 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2081287 W001 Remote ID entered: 1830153786. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830153786. Y
3 Inside Meter Inaccessible JR 5/22 UPDATED SRVM INFORMATION.ALREADY IN BILL BATCH.UPDATED Y
3 Inside Meter Inaccessible JR 5/22 UPDATED SRVM INFORMATION.ALREADY IN BILL BATCH.UPDATED Y
3 Inside Meter Inaccessible XPTR RECORD WITH AN OFFICE ESTIMATE OUTREAD FOR THE OLD METER. Y
3 Inside Meter Inaccessible XPTR RECORD WITH AN OFFICE ESTIMATE OUTREAD FOR THE OLD METER. Y
3 Inside Meter Inaccessible R-308 BASED OFF OF LAST YEAR 5/22/08 USAGE OF 24UNITS Y
3 Inside Meter Inaccessible R-308 BASED OFF OF LAST YEAR 5/22/08 USAGE OF 24UNITS Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2084647 W001 In meter ID: 087242903T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087242903T  reading: 0. Y
3 Inside Meter Inaccessible 2081287 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087242903T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087242903T  reading: 0. Y
3 Inside Meter Inaccessible 0000 RADIO READ #1830153786 Y
3 Inside Meter Inaccessible 0000 RADIO READ #1830153786 Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Located & Marked C/S Y
3 Inside Meter Inaccessible Located & Marked C/S Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible "ALP 5/21/09 READ NO SIGNAL ANG
3 Inside Meter Inaccessible "ALP 5/21/09 READ NO SIGNAL ANG

454772 806 N Orange St 20090708 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2163235 Sent to bill batch for 4 estimates     JR 8/25 Y
3 Outside Meter Inaccessible Sent to bill batch for 4 estimates     JR 8/25 Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible W001 Meter reading: 530. Y
3 Outside Meter Inaccessible W001 Meter reading: 530. Y
3 Outside Meter Inaccessible 08/21/09  REF  READS 0530  METER PULLS READING OK Y
3 Outside Meter Inaccessible 08/21/09  REF  READS 0530  METER PULLS READING OK Y
3 Outside Meter Inaccessible W001 Found service on. Y
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454772 806 N Orange St 20090708 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2163235 W001 Found service on. Y
3 Outside Meter Inaccessible W001 Left service on. Y
3 Outside Meter Inaccessible W001 Left service on. Y

20090806 4 Outside Meter Inaccessible 0
4 Outside Meter Inaccessible

455337 809 W Grand Oak Dr L0008 20090619 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2149707 4 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2221084 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2211701 CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO MAKE REPAIRS TO EQUIP C
3 Inside Meter Inaccessible 2221084 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2149707 4 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2211701 CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO MAKE REPAIRS TO EQUIP C
3 Inside Meter Inaccessible Changed Meter C
3 Inside Meter Inaccessible Changed Meter C
3 Inside Meter Inaccessible Installed Radio Reading Device C
3 Inside Meter Inaccessible Installed Radio Reading Device C
3 Inside Meter Inaccessible W001 Remote ID entered: 1830312615. C
3 Inside Meter Inaccessible W001 Remote ID entered: 1830312615. C
3 Inside Meter Inaccessible Associated meter change order #2221084 failed.  Close both C
3 Inside Meter Inaccessible Associated meter change order #2221084 failed.  Close both C
3 Inside Meter Inaccessible orders manually. C
3 Inside Meter Inaccessible orders manually. C
3 Inside Meter Inaccessible cancel C
3 Inside Meter Inaccessible cancel C
3 Inside Meter Inaccessible 2221084 W001 In meter ID: 087577272T  reading: 0. Y
3 Inside Meter Inaccessible 2211701 #NAME? C
3 Inside Meter Inaccessible 2221084 W001 In meter ID: 087577272T  reading: 0. Y
3 Inside Meter Inaccessible 2211701 #NAME? C
3 Inside Meter Inaccessible 2221084 W001 Closing Error: Account is in a billing batch. Y
3 Inside Meter Inaccessible 2149707 Other C
3 Inside Meter Inaccessible 2211701 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2221084 W001 Closing Error: Account is in a billing batch. Y
3 Inside Meter Inaccessible 2211701 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2149707 Other C
3 Inside Meter Inaccessible 2211701 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2149707 No answer / Left card C
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455337 809 W Grand Oak Dr L0008 20090619 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2149707 No answer / Left card C
3 Inside Meter Inaccessible 2211701 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2149707 W001 Found service on. C
3 Inside Meter Inaccessible 2211701 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2149707 W001 Found service on. C
3 Inside Meter Inaccessible 2211701 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2149707 W001 Left service on. C
3 Inside Meter Inaccessible 2211701 W001 Out meter reading: 0. C
3 Inside Meter Inaccessible 2221084 Closing order with est out read 133.....CV/OPS 9.25.09 Y
3 Inside Meter Inaccessible Closing order with est out read 133.....CV/OPS 9.25.09 Y
3 Inside Meter Inaccessible 2149707 W001 Left service on. C
3 Inside Meter Inaccessible 2211701 W001 Out meter reading: 0. C
3 Inside Meter Inaccessible 2149707 W001 Closing Error: Service is in a meter read batch. C
3 Inside Meter Inaccessible 2211701 W001 In meter ID: 087577272T  reading: 0. C
3 Inside Meter Inaccessible W001 In meter ID: 087577272T  reading: 0. C
3 Inside Meter Inaccessible 2149707 W001 Closing Error: Service is in a meter read batch. C
3 Inside Meter Inaccessible 2211701 STAN SMITH 9-24 METR WILL NOT PULL A READING REMOVED AND SET NEW C
3 Inside Meter Inaccessible 2149707 Cancelled - No read obtained      JR 7/22 C
3 Inside Meter Inaccessible 2211701 STAN SMITH 9-24 METR WILL NOT PULL A READING REMOVED AND SET NEW C
3 Inside Meter Inaccessible 2149707 Cancelled - No read obtained      JR 7/22 C
3 Inside Meter Inaccessible 2211701 METER SET READING 0000 NEW MTR# 87577272 RADIO# 1830312615 C
3 Inside Meter Inaccessible METER SET READING 0000 NEW MTR# 87577272 RADIO# 1830312615 C
3 Inside Meter Inaccessible 2149707 "ALP 7/22/09 READ NO SIGNAL ME L
3 Inside Meter Inaccessible "ALP 7/22/09 READ NO SIGNAL ME L

20090722 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2211701 CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO MAKE REPAIRS TO EQUIP C
4 Inside Meter Inaccessible 2221084 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2149707 4 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 4 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2221084 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2211701 CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO MAKE REPAIRS TO EQUIP C
4 Inside Meter Inaccessible Changed Meter C
4 Inside Meter Inaccessible Changed Meter C
4 Inside Meter Inaccessible Installed Radio Reading Device C
4 Inside Meter Inaccessible Installed Radio Reading Device C
4 Inside Meter Inaccessible W001 Remote ID entered: 1830312615. C
4 Inside Meter Inaccessible W001 Remote ID entered: 1830312615. C
4 Inside Meter Inaccessible Associated meter change order #2221084 failed.  Close both C
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455337 809 W Grand Oak Dr L0008 20090722 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2211701 Associated meter change order #2221084 failed.  Close both C
4 Inside Meter Inaccessible orders manually. C
4 Inside Meter Inaccessible orders manually. C
4 Inside Meter Inaccessible cancel C
4 Inside Meter Inaccessible cancel C
4 Inside Meter Inaccessible 2221084 W001 In meter ID: 087577272T  reading: 0. Y
4 Inside Meter Inaccessible 2211701 #NAME? C
4 Inside Meter Inaccessible #NAME? C
4 Inside Meter Inaccessible 2221084 W001 In meter ID: 087577272T  reading: 0. Y
4 Inside Meter Inaccessible W001 Closing Error: Account is in a billing batch. Y
4 Inside Meter Inaccessible 2149707 Other C
4 Inside Meter Inaccessible 2211701 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2221084 W001 Closing Error: Account is in a billing batch. Y
4 Inside Meter Inaccessible 2149707 Other C
4 Inside Meter Inaccessible 2211701 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2149707 No answer / Left card C
4 Inside Meter Inaccessible 2211701 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2149707 No answer / Left card C
4 Inside Meter Inaccessible W001 Found service on. C
4 Inside Meter Inaccessible 2211701 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2149707 W001 Found service on. C
4 Inside Meter Inaccessible 2221084 Closing order with est out read 133.....CV/OPS 9.25.09 Y
4 Inside Meter Inaccessible 2149707 W001 Left service on. C
4 Inside Meter Inaccessible 2211701 W001 Out meter reading: 0. C
4 Inside Meter Inaccessible 2149707 W001 Left service on. C
4 Inside Meter Inaccessible 2211701 W001 Out meter reading: 0. C
4 Inside Meter Inaccessible 2221084 Closing order with est out read 133.....CV/OPS 9.25.09 Y
4 Inside Meter Inaccessible 2211701 W001 In meter ID: 087577272T  reading: 0. C
4 Inside Meter Inaccessible 2149707 W001 Closing Error: Service is in a meter read batch. C
4 Inside Meter Inaccessible W001 Closing Error: Service is in a meter read batch. C
4 Inside Meter Inaccessible 2211701 W001 In meter ID: 087577272T  reading: 0. C
4 Inside Meter Inaccessible 2149707 Cancelled - No read obtained      JR 7/22 C
4 Inside Meter Inaccessible 2211701 STAN SMITH 9-24 METR WILL NOT PULL A READING REMOVED AND SET NEW C
4 Inside Meter Inaccessible STAN SMITH 9-24 METR WILL NOT PULL A READING REMOVED AND SET NEW C
4 Inside Meter Inaccessible 2149707 Cancelled - No read obtained      JR 7/22 C
4 Inside Meter Inaccessible 2211701 METER SET READING 0000 NEW MTR# 87577272 RADIO# 1830312615 C
4 Inside Meter Inaccessible METER SET READING 0000 NEW MTR# 87577272 RADIO# 1830312615 C
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455337 809 W Grand Oak Dr L0008 20090722 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2149707 "ALP 7/22/09 READ NO SIGNAL ME L
4 Inside Meter Inaccessible "ALP 7/22/09 READ NO SIGNAL ME L

20090821 5 Inside Meter Inaccessible 2221084 W001 Out meter reading: 0. Y
5 Inside Meter Inaccessible 2211701 CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO MAKE REPAIRS TO EQUIP C
5 Inside Meter Inaccessible 2221084 W001 Out meter reading: 0. Y
5 Inside Meter Inaccessible 2211701 CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO MAKE REPAIRS TO EQUIP C
5 Inside Meter Inaccessible Changed Meter C
5 Inside Meter Inaccessible Changed Meter C
5 Inside Meter Inaccessible Installed Radio Reading Device C
5 Inside Meter Inaccessible Installed Radio Reading Device C
5 Inside Meter Inaccessible W001 Remote ID entered: 1830312615. C
5 Inside Meter Inaccessible W001 Remote ID entered: 1830312615. C
5 Inside Meter Inaccessible Associated meter change order #2221084 failed.  Close both C
5 Inside Meter Inaccessible Associated meter change order #2221084 failed.  Close both C
5 Inside Meter Inaccessible orders manually. C
5 Inside Meter Inaccessible orders manually. C
5 Inside Meter Inaccessible cancel C
5 Inside Meter Inaccessible cancel C
5 Inside Meter Inaccessible 2221084 W001 In meter ID: 087577272T  reading: 0. Y
5 Inside Meter Inaccessible 2211701 #NAME? C
5 Inside Meter Inaccessible #NAME? C
5 Inside Meter Inaccessible 2221084 W001 In meter ID: 087577272T  reading: 0. Y
5 Inside Meter Inaccessible 2211701 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 2221084 W001 Closing Error: Account is in a billing batch. Y
5 Inside Meter Inaccessible 2211701 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 2221084 W001 Closing Error: Account is in a billing batch. Y
5 Inside Meter Inaccessible 2211701 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible W001 Out meter reading: 0. C
5 Inside Meter Inaccessible 2221084 Closing order with est out read 133.....CV/OPS 9.25.09 Y
5 Inside Meter Inaccessible 2211701 W001 Out meter reading: 0. C
5 Inside Meter Inaccessible 2221084 Closing order with est out read 133.....CV/OPS 9.25.09 Y
5 Inside Meter Inaccessible 2211701 W001 In meter ID: 087577272T  reading: 0. C
5 Inside Meter Inaccessible W001 In meter ID: 087577272T  reading: 0. C
5 Inside Meter Inaccessible STAN SMITH 9-24 METR WILL NOT PULL A READING REMOVED AND SET NEW C
5 Inside Meter Inaccessible STAN SMITH 9-24 METR WILL NOT PULL A READING REMOVED AND SET NEW C
5 Inside Meter Inaccessible METER SET READING 0000 NEW MTR# 87577272 RADIO# 1830312615 C
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455337 809 W Grand Oak Dr L0008 20090821 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2211701 METER SET READING 0000 NEW MTR# 87577272 RADIO# 1830312615 C
465425 744 E Arcadia Ave 20090818 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2220332 W001 Out meter reading: 694. Y

3 Inside Meter Inaccessible 2218817 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2220332 W001 Out meter reading: 694. Y
3 Inside Meter Inaccessible 2218817 W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830311497. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830311497. Y
3 Inside Meter Inaccessible No action required...CV/OPS 9.25.09 Y
3 Inside Meter Inaccessible No action required...CV/OPS 9.25.09 Y
3 Inside Meter Inaccessible 2220332 W001 In meter ID: 087576541T  reading: 0. Y
3 Inside Meter Inaccessible 2218817 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2220332 W001 In meter ID: 087576541T  reading: 0. Y
3 Inside Meter Inaccessible 2218817 W001 Out meter reading: 694. Y
3 Inside Meter Inaccessible W001 Out meter reading: 694. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576541T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576541T  reading: 0. Y
3 Inside Meter Inaccessible METER 87576541      OUT READ 0694 Y
3 Inside Meter Inaccessible METER 87576541      OUT READ 0694 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible "AG      9/24     PAD WON'T PULL EAD 
3 Inside Meter Inaccessible "AG      9/24     PAD WON'T PULL EAD 

467735 6326 N Sheridan Rd 20090623 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2168726 Please obtain actual reading to stop estimated readings. Y
3 Inside Meter Inaccessible 2149711 3 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2170652 W001 Out meter reading: 356. Y
3 Inside Meter Inaccessible 2149711 3 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2170652 W001 Out meter reading: 356. Y
3 Inside Meter Inaccessible 2168726 Please obtain actual reading to stop estimated readings. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830173556. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830173556. Y
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467735 6326 N Sheridan Rd 20090623 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2168726 Sent to bill batch for 4 estimates.Updated srvm    JR 8/6 Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estimates.Updated srvm    JR 8/6 Y
3 Inside Meter Inaccessible 2170652 W001 In meter ID: 082965250T  reading: 0. Y
3 Inside Meter Inaccessible 2168726 Per-SO#2149711 RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2149711 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2170652 W001 In meter ID: 082965250T  reading: 0. Y
3 Inside Meter Inaccessible 2168726 Per-SO#2149711 RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible Customer at premise. Y
3 Inside Meter Inaccessible 2149711 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible 2168726 Customer at premise. Y
3 Inside Meter Inaccessible Ct#309-303-6840 Y
3 Inside Meter Inaccessible 2149711 Rescheduled Notes: found on tb - ekd/tc C
3 Inside Meter Inaccessible Rescheduled Notes: found on tb - ekd/tc C
3 Inside Meter Inaccessible 2168726 Ct#309-303-6840 Y
3 Inside Meter Inaccessible 2149711 BM LB NHLC C
3 Inside Meter Inaccessible 2168726 W001 Out meter reading: 356. Y
3 Inside Meter Inaccessible 2149711 BM LB NHLC C
3 Inside Meter Inaccessible 2168726 W001 Out meter reading: 356. Y
3 Inside Meter Inaccessible 2149711 No answer / Left card C
3 Inside Meter Inaccessible 2168726 W001 In meter ID: 082965250T  reading: 0. Y
3 Inside Meter Inaccessible 2149711 No answer / Left card C
3 Inside Meter Inaccessible 2168726 W001 In meter ID: 082965250T  reading: 0. Y
3 Inside Meter Inaccessible JAB 8-5  0356  OLD METER WOULD PULL METER # BUT NOT READING Y
3 Inside Meter Inaccessible 2149711 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2168726 JAB 8-5  0356  OLD METER WOULD PULL METER # BUT NOT READING Y
3 Inside Meter Inaccessible 2149711 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2168726 Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y

20090724 4 Inside Meter Inaccessible Please obtain actual reading to stop estimated readings. Y
4 Inside Meter Inaccessible 2170652 W001 Out meter reading: 356. Y
4 Inside Meter Inaccessible 2168726 Please obtain actual reading to stop estimated readings. Y
4 Inside Meter Inaccessible 2170652 W001 Out meter reading: 356. Y
4 Inside Meter Inaccessible 2168726 W001 Remote ID entered: 1830173556. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830173556. Y
4 Inside Meter Inaccessible Sent to bill batch for 4 estimates.Updated srvm    JR 8/6 Y
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467735 6326 N Sheridan Rd 20090724 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2168726 Sent to bill batch for 4 estimates.Updated srvm    JR 8/6 Y
4 Inside Meter Inaccessible 2170652 W001 In meter ID: 082965250T  reading: 0. Y
4 Inside Meter Inaccessible 2168726 Per-SO#2149711 RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible Per-SO#2149711 RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 2170652 W001 In meter ID: 082965250T  reading: 0. Y
4 Inside Meter Inaccessible 2168726 Customer at premise. Y
4 Inside Meter Inaccessible Customer at premise. Y
4 Inside Meter Inaccessible Ct#309-303-6840 Y
4 Inside Meter Inaccessible Ct#309-303-6840 Y
4 Inside Meter Inaccessible W001 Out meter reading: 356. Y
4 Inside Meter Inaccessible W001 Out meter reading: 356. Y
4 Inside Meter Inaccessible W001 In meter ID: 082965250T  reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 082965250T  reading: 0. Y
4 Inside Meter Inaccessible JAB 8-5  0356  OLD METER WOULD PULL METER # BUT NOT READING Y
4 Inside Meter Inaccessible JAB 8-5  0356  OLD METER WOULD PULL METER # BUT NOT READING Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y

467881 1814 W Latrobe St 20090528 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2149718 4 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2162220 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2149718 4 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2162220 REQUEST  LAB   8/3/9  DOGS/ FENCE Y
3 Inside Meter Inaccessible REQUEST  LAB   8/3/9  DOGS/ FENCE Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830326360. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830326360. Y
3 Inside Meter Inaccessible Associated meter change order #2166780 failed.  Close both Y
3 Inside Meter Inaccessible Associated meter change order #2166780 failed.  Close both Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible Closed order.Sent to bill batch for 4 estimates     JR 8/3 Y
3 Inside Meter Inaccessible Closed order.Sent to bill batch for 4 estimates     JR 8/3 Y
3 Inside Meter Inaccessible 2149718 scheduling REM to repair reading device and get read. C
3 Inside Meter Inaccessible scheduling REM to repair reading device and get read. C
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467881 1814 W Latrobe St 20090528 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2162220 o customer states the side Gate is always unlocked to allow FRS t Y
3 Inside Meter Inaccessible o customer states the side Gate is always unlocked to allow FRS t Y
3 Inside Meter Inaccessible o reach Radio device. The front gate he keeps locked. So please u Y
3 Inside Meter Inaccessible o reach Radio device. The front gate he keeps locked. So please u Y
3 Inside Meter Inaccessible se side Gate leading to door on Greenlawn Street Y
3 Inside Meter Inaccessible se side Gate leading to door on Greenlawn Street Y
3 Inside Meter Inaccessible Please call customer prior to coming 309-637-1924 Y
3 Inside Meter Inaccessible Please call customer prior to coming 309-637-1924 Y
3 Inside Meter Inaccessible W001 Out meter reading: 516. Y
3 Inside Meter Inaccessible W001 Out meter reading: 516. Y
3 Inside Meter Inaccessible W001 In meter ID: 087575836T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087575836T  reading: 0. Y
3 Inside Meter Inaccessible RADIO READ 1830326360  087575836   REMOVE AND RESET PER CUST Y
3 Inside Meter Inaccessible RADIO READ 1830326360  087575836   REMOVE AND RESET PER CUST Y
3 Inside Meter Inaccessible "accurate with inside meter reading. Repairing reading device als"
3 Inside Meter Inaccessible "accurate with inside meter reading. Repairing reading device als"

20090629 4 Inside Meter Inaccessible Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible REQUEST  LAB   8/3/9  DOGS/ FENCE Y
4 Inside Meter Inaccessible REQUEST  LAB   8/3/9  DOGS/ FENCE Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830326360. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830326360. Y
4 Inside Meter Inaccessible Associated meter change order #2166780 failed.  Close both Y
4 Inside Meter Inaccessible Associated meter change order #2166780 failed.  Close both Y
4 Inside Meter Inaccessible orders manually. Y
4 Inside Meter Inaccessible orders manually. Y
4 Inside Meter Inaccessible Closed order.Sent to bill batch for 4 estimates     JR 8/3 Y
4 Inside Meter Inaccessible Closed order.Sent to bill batch for 4 estimates     JR 8/3 Y
4 Inside Meter Inaccessible o customer states the side Gate is always unlocked to allow FRS t Y
4 Inside Meter Inaccessible o customer states the side Gate is always unlocked to allow FRS t Y
4 Inside Meter Inaccessible o reach Radio device. The front gate he keeps locked. So please u Y
4 Inside Meter Inaccessible o reach Radio device. The front gate he keeps locked. So please u Y
4 Inside Meter Inaccessible se side Gate leading to door on Greenlawn Street Y
4 Inside Meter Inaccessible se side Gate leading to door on Greenlawn Street Y
4 Inside Meter Inaccessible Please call customer prior to coming 309-637-1924 Y
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467881 1814 W Latrobe St 20090629 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2162220 Please call customer prior to coming 309-637-1924 Y
4 Inside Meter Inaccessible W001 Out meter reading: 516. Y
4 Inside Meter Inaccessible W001 Out meter reading: 516. Y
4 Inside Meter Inaccessible W001 In meter ID: 087575836T  reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 087575836T  reading: 0. Y
4 Inside Meter Inaccessible RADIO READ 1830326360  087575836   REMOVE AND RESET PER CUST Y
4 Inside Meter Inaccessible RADIO READ 1830326360  087575836   REMOVE AND RESET PER CUST Y
4 Inside Meter Inaccessible "accurate with inside meter reading. Repairing reading device als"
4 Inside Meter Inaccessible "accurate with inside meter reading. Repairing reading device als"

468470 2519 W Laura Ave 20090707 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2163256 3 CONS EST READS -CAN NOT LOCATE - SEE IF CAN FIND & GET READ Y
3 Outside Meter Inaccessible 2176360 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible 2163256 3 CONS EST READS -CAN NOT LOCATE - SEE IF CAN FIND & GET READ Y
3 Outside Meter Inaccessible 2176360 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible W001 Left service on. Y
3 Outside Meter Inaccessible 2163256 Sent to bill batch for 4 estimates        JR 8/11 Y
3 Outside Meter Inaccessible 2176360 W001 Left service on. Y
3 Outside Meter Inaccessible 2163256 Sent to bill batch for 4 estimates        JR 8/11 Y
3 Outside Meter Inaccessible 2176360 W001 Remote ID entered: 1830325224. Y
3 Outside Meter Inaccessible W001 Remote ID entered: 1830325224. Y
3 Outside Meter Inaccessible W001 Closing Error: Account is in a billing batch. Y
3 Outside Meter Inaccessible W001 Closing Error: Account is in a billing batch. Y
3 Outside Meter Inaccessible Closed order      JR 8/11 Y
3 Outside Meter Inaccessible Closed order      JR 8/11 Y
3 Outside Meter Inaccessible W001 Out meter reading: 516. Y
3 Outside Meter Inaccessible 2163256 W001 Meter reading: 516. Y
3 Outside Meter Inaccessible W001 Meter reading: 516. Y
3 Outside Meter Inaccessible 2176360 W001 Out meter reading: 516. Y
3 Outside Meter Inaccessible W001 In meter ID: 087576008T  reading: 0. Y
3 Outside Meter Inaccessible 2163256 CAM    8-10-09    READ  0516  OLD METER OKAY   NO WIRE OR PAD Y
3 Outside Meter Inaccessible 2176360 W001 In meter ID: 087576008T  reading: 0. Y
3 Outside Meter Inaccessible 2163256 CAM    8-10-09    READ  0516  OLD METER OKAY   NO WIRE OR PAD Y
3 Outside Meter Inaccessible STRAIGHT READ VAULT METER SET INSIDE    SET NEW RADIO READ METER Y
3 Outside Meter Inaccessible 2176360 CAM   8-11-09   READ  0516     OLD METER OKAY    SET RADIO READ Y
3 Outside Meter Inaccessible CAM   8-11-09   READ  0516     OLD METER OKAY    SET RADIO READ Y
3 Outside Meter Inaccessible 2163256 STRAIGHT READ VAULT METER SET INSIDE    SET NEW RADIO READ METER Y
3 Outside Meter Inaccessible Ran water  Mtr OK  Read only Y
3 Outside Meter Inaccessible 2176360 # 1830325224   MTR # 87576008   READ 0000   LEFT ON Y
3 Outside Meter Inaccessible 2163256 Ran water  Mtr OK  Read only Y
3 Outside Meter Inaccessible 2176360 # 1830325224   MTR # 87576008   READ 0000   LEFT ON Y
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468470 2519 W Laura Ave 20090707 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2176360 Installed Radio Reading Device Y
3 Outside Meter Inaccessible 2163256 Changed Meter Y
3 Outside Meter Inaccessible Changed Meter Y
3 Outside Meter Inaccessible 2176360 Installed Radio Reading Device Y
3 Outside Meter Inaccessible Changed Meter Y
3 Outside Meter Inaccessible 2163256 W001 Found service on. Y
3 Outside Meter Inaccessible 2176360 Changed Meter Y
3 Outside Meter Inaccessible 2163256 W001 Found service on. Y
3 Outside Meter Inaccessible 2176360 Office review required. Y
3 Outside Meter Inaccessible 2163256 W001 Left service on. Y
3 Outside Meter Inaccessible 2176360 Office review required. Y
3 Outside Meter Inaccessible 2163256 W001 Left service on. Y
3 Outside Meter Inaccessible 2176360 W001 Found service on. Y
3 Outside Meter Inaccessible W001 Found service on. Y

468935 1104 S Blaine St 20090730 3 0
3

470614 1610 N Vaughn Ave 20090313 6 Inside Meter Inaccessible Sent letter to gain access 0
6 Inside Meter Inaccessible
6 Inside Meter Inaccessible
6 Inside Meter Inaccessible
6 Inside Meter Inaccessible
6 Inside Meter Inaccessible
6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2089996 "READ STILL UNKNOWN S & J
6 Inside Meter Inaccessible "READ STILL UNKNOWN S & J
6 Inside Meter Inaccessible 2126712 METER EXCHANGE WED 7/1/09 8:00-10;00  678-4400 Y
6 Inside Meter Inaccessible 2127649 W001 Out meter reading: 555. Y
6 Inside Meter Inaccessible 2089996 8 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
6 Inside Meter Inaccessible 2126712 METER EXCHANGE WED 7/1/09 8:00-10;00  678-4400 Y
6 Inside Meter Inaccessible 2089996 8 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
6 Inside Meter Inaccessible 2127649 W001 Out meter reading: 555. Y
6 Inside Meter Inaccessible 2126712 W001 Found service on. Y
6 Inside Meter Inaccessible W001 Found service on. Y
6 Inside Meter Inaccessible W001 Left service on. Y
6 Inside Meter Inaccessible W001 Left service on. Y
6 Inside Meter Inaccessible W001 Remote ID entered: 1830190338. Y
6 Inside Meter Inaccessible W001 Remote ID entered: 1830190338. Y
6 Inside Meter Inaccessible 2127649 W001 In meter ID: 087243329T  reading: 0. Y
6 Inside Meter Inaccessible 2126712 Rescheduled Reason: Other Y
6 Inside Meter Inaccessible Rescheduled Reason: Other Y
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470614 1610 N Vaughn Ave 20090313 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2127649 W001 In meter ID: 087243329T  reading: 0. Y
6 Inside Meter Inaccessible 2126712 W001 Out meter reading: 555. Y
6 Inside Meter Inaccessible 2089996 CUSTOMER. CUSTOMER SAYS HE HAS NO S & W VALVE IN HOUSE. CUSTOMER C
6 Inside Meter Inaccessible CUSTOMER. CUSTOMER SAYS HE HAS NO S & W VALVE IN HOUSE. CUSTOMER C
6 Inside Meter Inaccessible 2126712 W001 Out meter reading: 555. Y
6 Inside Meter Inaccessible 2089996 SHOULD ARRANGE FOR PLUMBER TO INSTALL S &W VALVE BEFORE EXCHANGE C
6 Inside Meter Inaccessible 2126712 W001 In meter ID: 087243329T  reading: 0. Y
6 Inside Meter Inaccessible W001 In meter ID: 087243329T  reading: 0. Y
6 Inside Meter Inaccessible 2089996 SHOULD ARRANGE FOR PLUMBER TO INSTALL S &W VALVE BEFORE EXCHANGE C
6 Inside Meter Inaccessible IS COMPLETED. C
6 Inside Meter Inaccessible 2126712 0555 MSM CHANGED MTR RR# 1830190338 MTR# 087243329 HAD TO SHUT Y
6 Inside Meter Inaccessible 0555 MSM CHANGED MTR RR# 1830190338 MTR# 087243329 HAD TO SHUT Y
6 Inside Meter Inaccessible 2089996 IS COMPLETED. C
6 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
6 Inside Meter Inaccessible 2126712 OFF AT CURBSTOP Y
6 Inside Meter Inaccessible 2089996 W001 Incompletion reason: Knock / Ring  Left Card. C
6 Inside Meter Inaccessible 2126712 OFF AT CURBSTOP Y
6 Inside Meter Inaccessible Installed Radio Reading Device Y
6 Inside Meter Inaccessible Installed Radio Reading Device Y
6 Inside Meter Inaccessible Changed Meter Y
6 Inside Meter Inaccessible Changed Meter Y
6 Inside Meter Inaccessible W001 Operated curb stop. Y
6 Inside Meter Inaccessible W001 Operated curb stop. Y

20090415 7 Inside Meter Inaccessible Sent letter to gain access 0
7 Inside Meter Inaccessible
7 Inside Meter Inaccessible
7 Inside Meter Inaccessible
7 Inside Meter Inaccessible
7 Inside Meter Inaccessible
7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2089996 "READ STILL UNKNOWN S & J
7 Inside Meter Inaccessible "READ STILL UNKNOWN S & J
7 Inside Meter Inaccessible 8 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
7 Inside Meter Inaccessible 2127649 W001 Out meter reading: 555. Y
7 Inside Meter Inaccessible 2126712 METER EXCHANGE WED 7/1/09 8:00-10;00  678-4400 Y
7 Inside Meter Inaccessible METER EXCHANGE WED 7/1/09 8:00-10;00  678-4400 Y
7 Inside Meter Inaccessible 2089996 8 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
7 Inside Meter Inaccessible 2127649 W001 Out meter reading: 555. Y
7 Inside Meter Inaccessible 2126712 W001 Found service on. Y
7 Inside Meter Inaccessible W001 Found service on. Y
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470614 1610 N Vaughn Ave 20090415 7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2126712 W001 Left service on. Y
7 Inside Meter Inaccessible W001 Left service on. Y
7 Inside Meter Inaccessible W001 Remote ID entered: 1830190338. Y
7 Inside Meter Inaccessible W001 Remote ID entered: 1830190338. Y
7 Inside Meter Inaccessible Rescheduled Reason: Other Y
7 Inside Meter Inaccessible 2127649 W001 In meter ID: 087243329T  reading: 0. Y
7 Inside Meter Inaccessible 2126712 Rescheduled Reason: Other Y
7 Inside Meter Inaccessible 2127649 W001 In meter ID: 087243329T  reading: 0. Y
7 Inside Meter Inaccessible 2126712 W001 Out meter reading: 555. Y
7 Inside Meter Inaccessible 2089996 CUSTOMER. CUSTOMER SAYS HE HAS NO S & W VALVE IN HOUSE. CUSTOMER C
7 Inside Meter Inaccessible 2126712 W001 Out meter reading: 555. Y
7 Inside Meter Inaccessible 2089996 CUSTOMER. CUSTOMER SAYS HE HAS NO S & W VALVE IN HOUSE. CUSTOMER C
7 Inside Meter Inaccessible 2126712 W001 In meter ID: 087243329T  reading: 0. Y
7 Inside Meter Inaccessible 2089996 SHOULD ARRANGE FOR PLUMBER TO INSTALL S &W VALVE BEFORE EXCHANGE C
7 Inside Meter Inaccessible 2126712 W001 In meter ID: 087243329T  reading: 0. Y
7 Inside Meter Inaccessible 2089996 SHOULD ARRANGE FOR PLUMBER TO INSTALL S &W VALVE BEFORE EXCHANGE C
7 Inside Meter Inaccessible 2126712 0555 MSM CHANGED MTR RR# 1830190338 MTR# 087243329 HAD TO SHUT Y
7 Inside Meter Inaccessible 2089996 IS COMPLETED. C
7 Inside Meter Inaccessible 2126712 0555 MSM CHANGED MTR RR# 1830190338 MTR# 087243329 HAD TO SHUT Y
7 Inside Meter Inaccessible 2089996 IS COMPLETED. C
7 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
7 Inside Meter Inaccessible 2126712 OFF AT CURBSTOP Y
7 Inside Meter Inaccessible OFF AT CURBSTOP Y
7 Inside Meter Inaccessible 2089996 W001 Incompletion reason: Knock / Ring  Left Card. C
7 Inside Meter Inaccessible 2126712 Installed Radio Reading Device Y
7 Inside Meter Inaccessible Installed Radio Reading Device Y
7 Inside Meter Inaccessible Changed Meter Y
7 Inside Meter Inaccessible Changed Meter Y
7 Inside Meter Inaccessible W001 Operated curb stop. Y
7 Inside Meter Inaccessible W001 Operated curb stop. Y

20090513 8 Inside Meter Inaccessible Sent letter to gain access 0
8 Inside Meter Inaccessible
8 Inside Meter Inaccessible
8 Inside Meter Inaccessible
8 Inside Meter Inaccessible
8 Inside Meter Inaccessible
8 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2089996 "READ STILL UNKNOWN S & J
8 Inside Meter Inaccessible "READ STILL UNKNOWN S & J
8 Inside Meter Inaccessible 8 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
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470614 1610 N Vaughn Ave 20090513 8 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2127649 W001 Out meter reading: 555. Y
8 Inside Meter Inaccessible 2126712 METER EXCHANGE WED 7/1/09 8:00-10;00  678-4400 Y
8 Inside Meter Inaccessible 2089996 8 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
8 Inside Meter Inaccessible 2127649 W001 Out meter reading: 555. Y
8 Inside Meter Inaccessible 2126712 METER EXCHANGE WED 7/1/09 8:00-10;00  678-4400 Y
8 Inside Meter Inaccessible W001 Found service on. Y
8 Inside Meter Inaccessible W001 Found service on. Y
8 Inside Meter Inaccessible W001 Left service on. Y
8 Inside Meter Inaccessible W001 Left service on. Y
8 Inside Meter Inaccessible W001 Remote ID entered: 1830190338. Y
8 Inside Meter Inaccessible W001 Remote ID entered: 1830190338. Y
8 Inside Meter Inaccessible 2127649 W001 In meter ID: 087243329T  reading: 0. Y
8 Inside Meter Inaccessible 2126712 Rescheduled Reason: Other Y
8 Inside Meter Inaccessible Rescheduled Reason: Other Y
8 Inside Meter Inaccessible 2127649 W001 In meter ID: 087243329T  reading: 0. Y
8 Inside Meter Inaccessible 2089996 CUSTOMER. CUSTOMER SAYS HE HAS NO S & W VALVE IN HOUSE. CUSTOMER C
8 Inside Meter Inaccessible 2126712 W001 Out meter reading: 555. Y
8 Inside Meter Inaccessible W001 Out meter reading: 555. Y
8 Inside Meter Inaccessible 2089996 CUSTOMER. CUSTOMER SAYS HE HAS NO S & W VALVE IN HOUSE. CUSTOMER C
8 Inside Meter Inaccessible SHOULD ARRANGE FOR PLUMBER TO INSTALL S &W VALVE BEFORE EXCHANGE C
8 Inside Meter Inaccessible 2126712 W001 In meter ID: 087243329T  reading: 0. Y
8 Inside Meter Inaccessible 2089996 SHOULD ARRANGE FOR PLUMBER TO INSTALL S &W VALVE BEFORE EXCHANGE C
8 Inside Meter Inaccessible 2126712 W001 In meter ID: 087243329T  reading: 0. Y
8 Inside Meter Inaccessible 0555 MSM CHANGED MTR RR# 1830190338 MTR# 087243329 HAD TO SHUT Y
8 Inside Meter Inaccessible 2089996 IS COMPLETED. C
8 Inside Meter Inaccessible 2126712 0555 MSM CHANGED MTR RR# 1830190338 MTR# 087243329 HAD TO SHUT Y
8 Inside Meter Inaccessible 2089996 IS COMPLETED. C
8 Inside Meter Inaccessible 2126712 OFF AT CURBSTOP Y
8 Inside Meter Inaccessible 2089996 W001 Incompletion reason: Knock / Ring  Left Card. C
8 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
8 Inside Meter Inaccessible 2126712 OFF AT CURBSTOP Y
8 Inside Meter Inaccessible Installed Radio Reading Device Y
8 Inside Meter Inaccessible Installed Radio Reading Device Y
8 Inside Meter Inaccessible Changed Meter Y
8 Inside Meter Inaccessible Changed Meter Y
8 Inside Meter Inaccessible W001 Operated curb stop. Y
8 Inside Meter Inaccessible W001 Operated curb stop. Y

471046 2021 S Elizabeth St 20090601 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2149725 4 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 4 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
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471046 2021 S Elizabeth St 20090601 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2149725 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible Rescheduled Notes: found on tb - ekd/tc C
3 Inside Meter Inaccessible Rescheduled Notes: found on tb - ekd/tc C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible "8-1-09 TB
3 Inside Meter Inaccessible "8-1-09 TB

20090701 4 Inside Meter Inaccessible 0
4 Inside Meter Inaccessible

20090803 5 Inside Meter Inaccessible
5 Inside Meter Inaccessible

475625 5030 N Bevalon Pl 20090610 3 Inside Meter Inaccessible Estimated due to weather 0
3 Inside Meter Inaccessible

484877 2400 E Bishop Ave 20090318 6 Inside Meter Inaccessible Sent letter to gain access 0
6 Inside Meter Inaccessible
6 Inside Meter Inaccessible
6 Inside Meter Inaccessible
6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2130563 METER EXCGHANGE TUES 7/7/09 8:00-10:00  687-2306 Y
6 Inside Meter Inaccessible 2089991 8 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
6 Inside Meter Inaccessible 2132592 W001 Out meter reading: 0. Y
6 Inside Meter Inaccessible 2089991 8 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
6 Inside Meter Inaccessible 2132592 W001 Out meter reading: 0. Y
6 Inside Meter Inaccessible 2130563 METER EXCGHANGE TUES 7/7/09 8:00-10:00  687-2306 Y
6 Inside Meter Inaccessible 2089991 W001 Incompletion reason: Knock / Ring  Left Card. C
6 Inside Meter Inaccessible 2130563 BAD BATTERY ON NEW METER Y
6 Inside Meter Inaccessible 2089991 W001 Incompletion reason: Knock / Ring  Left Card. C
6 Inside Meter Inaccessible 2130563 BAD BATTERY ON NEW METER Y
6 Inside Meter Inaccessible Installed Radio Reading Device Y
6 Inside Meter Inaccessible Installed Radio Reading Device Y
6 Inside Meter Inaccessible Changed Meter Y
6 Inside Meter Inaccessible 2089991 JR 6/18 No actions required by the Regional BOC.FRCC C
6 Inside Meter Inaccessible 2130563 Changed Meter Y
6 Inside Meter Inaccessible 2089991 JR 6/18 No actions required by the Regional BOC.FRCC C
6 Inside Meter Inaccessible 2130563 Office review required. Y
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484877 2400 E Bishop Ave 20090318 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2130563 Office review required. Y
6 Inside Meter Inaccessible W001 Remote ID entered: 1830192760. Y
6 Inside Meter Inaccessible W001 Remote ID entered: 1830192760. Y
6 Inside Meter Inaccessible JR 7/8 No actions required by the Regional BOC/FRCC Y
6 Inside Meter Inaccessible JR 7/8 No actions required by the Regional BOC/FRCC Y
6 Inside Meter Inaccessible 2089991 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible 2132592 W001 In meter ID: 087243381T  reading: 0. Y
6 Inside Meter Inaccessible W001 In meter ID: 087243381T  reading: 0. Y
6 Inside Meter Inaccessible 2089991 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
6 Inside Meter Inaccessible Rescheduled Notes: FOUND ON TB - EKD/TC C
6 Inside Meter Inaccessible Rescheduled Notes: FOUND ON TB - EKD/TC C
6 Inside Meter Inaccessible 6/19/09 BAP NO ACCESS LEFT CARD TO CHANGE BAD METER C
6 Inside Meter Inaccessible 6/19/09 BAP NO ACCESS LEFT CARD TO CHANGE BAD METER C
6 Inside Meter Inaccessible 2130563 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible 2089991 Left Notice / Posting C
6 Inside Meter Inaccessible Left Notice / Posting C
6 Inside Meter Inaccessible 2130563 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible 2089991 Office review required. C
6 Inside Meter Inaccessible 2130563 W001 Out meter reading: 0. Y
6 Inside Meter Inaccessible W001 Out meter reading: 0. Y
6 Inside Meter Inaccessible 2089991 Office review required. C
6 Inside Meter Inaccessible 2130563 W001 In meter ID: 087243381T  reading: 0. Y
6 Inside Meter Inaccessible 2089991 W001 Found service on. C
6 Inside Meter Inaccessible W001 Found service on. C
6 Inside Meter Inaccessible 2130563 W001 In meter ID: 087243381T  reading: 0. Y
6 Inside Meter Inaccessible RADIO READ 1830192760  087243381  REMOVE AND RESET   LAB  7/7 Y
6 Inside Meter Inaccessible 2089991 W001 Left service on. C
6 Inside Meter Inaccessible W001 Left service on. C
6 Inside Meter Inaccessible 2130563 RADIO READ 1830192760  087243381  REMOVE AND RESET   LAB  7/7 Y

20090420 7 Inside Meter Inaccessible Sent letter to gain access 0
7 Inside Meter Inaccessible
7 Inside Meter Inaccessible
7 Inside Meter Inaccessible
7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2132592 W001 Out meter reading: 0. Y
7 Inside Meter Inaccessible 2130563 METER EXCGHANGE TUES 7/7/09 8:00-10:00  687-2306 Y
7 Inside Meter Inaccessible 2089991 8 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
7 Inside Meter Inaccessible 8 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
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484877 2400 E Bishop Ave 20090420 7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2132592 W001 Out meter reading: 0. Y
7 Inside Meter Inaccessible 2130563 METER EXCGHANGE TUES 7/7/09 8:00-10:00  687-2306 Y
7 Inside Meter Inaccessible 2089991 W001 Incompletion reason: Knock / Ring  Left Card. C
7 Inside Meter Inaccessible 2130563 BAD BATTERY ON NEW METER Y
7 Inside Meter Inaccessible BAD BATTERY ON NEW METER Y
7 Inside Meter Inaccessible 2089991 W001 Incompletion reason: Knock / Ring  Left Card. C
7 Inside Meter Inaccessible 2130563 Installed Radio Reading Device Y
7 Inside Meter Inaccessible Installed Radio Reading Device Y
7 Inside Meter Inaccessible 2089991 JR 6/18 No actions required by the Regional BOC.FRCC C
7 Inside Meter Inaccessible 2130563 Changed Meter Y
7 Inside Meter Inaccessible Changed Meter Y
7 Inside Meter Inaccessible 2089991 JR 6/18 No actions required by the Regional BOC.FRCC C
7 Inside Meter Inaccessible 2130563 Office review required. Y
7 Inside Meter Inaccessible Office review required. Y
7 Inside Meter Inaccessible W001 Remote ID entered: 1830192760. Y
7 Inside Meter Inaccessible W001 Remote ID entered: 1830192760. Y
7 Inside Meter Inaccessible JR 7/8 No actions required by the Regional BOC/FRCC Y
7 Inside Meter Inaccessible JR 7/8 No actions required by the Regional BOC/FRCC Y
7 Inside Meter Inaccessible 2089991 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible 2132592 W001 In meter ID: 087243381T  reading: 0. Y
7 Inside Meter Inaccessible W001 In meter ID: 087243381T  reading: 0. Y
7 Inside Meter Inaccessible 2089991 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
7 Inside Meter Inaccessible Rescheduled Notes: FOUND ON TB - EKD/TC C
7 Inside Meter Inaccessible Rescheduled Notes: FOUND ON TB - EKD/TC C
7 Inside Meter Inaccessible 6/19/09 BAP NO ACCESS LEFT CARD TO CHANGE BAD METER C
7 Inside Meter Inaccessible 6/19/09 BAP NO ACCESS LEFT CARD TO CHANGE BAD METER C
7 Inside Meter Inaccessible Left Notice / Posting C
7 Inside Meter Inaccessible 2130563 Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Inside Meter Inaccessible 2089991 Left Notice / Posting C
7 Inside Meter Inaccessible 2130563 Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Inside Meter Inaccessible 2089991 Office review required. C
7 Inside Meter Inaccessible 2130563 W001 Out meter reading: 0. Y
7 Inside Meter Inaccessible 2089991 Office review required. C
7 Inside Meter Inaccessible 2130563 W001 Out meter reading: 0. Y
7 Inside Meter Inaccessible 2089991 W001 Found service on. C
7 Inside Meter Inaccessible 2130563 W001 In meter ID: 087243381T  reading: 0. Y
7 Inside Meter Inaccessible W001 In meter ID: 087243381T  reading: 0. Y
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484877 2400 E Bishop Ave 20090420 7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2089991 W001 Found service on. C
7 Inside Meter Inaccessible W001 Left service on. C
7 Inside Meter Inaccessible 2130563 RADIO READ 1830192760  087243381  REMOVE AND RESET   LAB  7/7 Y
7 Inside Meter Inaccessible RADIO READ 1830192760  087243381  REMOVE AND RESET   LAB  7/7 Y
7 Inside Meter Inaccessible 2089991 W001 Left service on. C

20090518 8 Inside Meter Inaccessible Sent letter to gain access 0
8 Inside Meter Inaccessible
8 Inside Meter Inaccessible
8 Inside Meter Inaccessible
8 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2132592 W001 Out meter reading: 0. Y
8 Inside Meter Inaccessible 2089991 8 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
8 Inside Meter Inaccessible 2130563 METER EXCGHANGE TUES 7/7/09 8:00-10:00  687-2306 Y
8 Inside Meter Inaccessible 2089991 8 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
8 Inside Meter Inaccessible 2132592 W001 Out meter reading: 0. Y
8 Inside Meter Inaccessible 2130563 METER EXCGHANGE TUES 7/7/09 8:00-10:00  687-2306 Y
8 Inside Meter Inaccessible 2089991 W001 Incompletion reason: Knock / Ring  Left Card. C
8 Inside Meter Inaccessible 2130563 BAD BATTERY ON NEW METER Y
8 Inside Meter Inaccessible BAD BATTERY ON NEW METER Y
8 Inside Meter Inaccessible 2089991 W001 Incompletion reason: Knock / Ring  Left Card. C
8 Inside Meter Inaccessible 2130563 Installed Radio Reading Device Y
8 Inside Meter Inaccessible Installed Radio Reading Device Y
8 Inside Meter Inaccessible Changed Meter Y
8 Inside Meter Inaccessible 2089991 JR 6/18 No actions required by the Regional BOC.FRCC C
8 Inside Meter Inaccessible JR 6/18 No actions required by the Regional BOC.FRCC C
8 Inside Meter Inaccessible 2130563 Changed Meter Y
8 Inside Meter Inaccessible Office review required. Y
8 Inside Meter Inaccessible Office review required. Y
8 Inside Meter Inaccessible W001 Remote ID entered: 1830192760. Y
8 Inside Meter Inaccessible W001 Remote ID entered: 1830192760. Y
8 Inside Meter Inaccessible JR 7/8 No actions required by the Regional BOC/FRCC Y
8 Inside Meter Inaccessible JR 7/8 No actions required by the Regional BOC/FRCC Y
8 Inside Meter Inaccessible 2132592 W001 In meter ID: 087243381T  reading: 0. Y
8 Inside Meter Inaccessible 2089991 Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Inside Meter Inaccessible 2132592 W001 In meter ID: 087243381T  reading: 0. Y
8 Inside Meter Inaccessible 2089991 Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
8 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
8 Inside Meter Inaccessible Rescheduled Notes: FOUND ON TB - EKD/TC C
8 Inside Meter Inaccessible Rescheduled Notes: FOUND ON TB - EKD/TC C
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484877 2400 E Bishop Ave 20090518 8 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2089991 6/19/09 BAP NO ACCESS LEFT CARD TO CHANGE BAD METER C
8 Inside Meter Inaccessible 6/19/09 BAP NO ACCESS LEFT CARD TO CHANGE BAD METER C
8 Inside Meter Inaccessible 2130563 Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Inside Meter Inaccessible 2089991 Left Notice / Posting C
8 Inside Meter Inaccessible Left Notice / Posting C
8 Inside Meter Inaccessible 2130563 Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Inside Meter Inaccessible 2089991 Office review required. C
8 Inside Meter Inaccessible 2130563 W001 Out meter reading: 0. Y
8 Inside Meter Inaccessible 2089991 Office review required. C
8 Inside Meter Inaccessible 2130563 W001 Out meter reading: 0. Y
8 Inside Meter Inaccessible 2089991 W001 Found service on. C
8 Inside Meter Inaccessible 2130563 W001 In meter ID: 087243381T  reading: 0. Y
8 Inside Meter Inaccessible W001 In meter ID: 087243381T  reading: 0. Y
8 Inside Meter Inaccessible 2089991 W001 Found service on. C
8 Inside Meter Inaccessible 2130563 RADIO READ 1830192760  087243381  REMOVE AND RESET   LAB  7/7 Y
8 Inside Meter Inaccessible 2089991 W001 Left service on. C
8 Inside Meter Inaccessible 2130563 RADIO READ 1830192760  087243381  REMOVE AND RESET   LAB  7/7 Y
8 Inside Meter Inaccessible 2089991 W001 Left service on. C

20090617 9 Inside Meter Inaccessible 8 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
9 Inside Meter Inaccessible 2132592 W001 Out meter reading: 0. Y
9 Inside Meter Inaccessible 2130563 METER EXCGHANGE TUES 7/7/09 8:00-10:00  687-2306 Y
9 Inside Meter Inaccessible 2089991 8 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
9 Inside Meter Inaccessible 2132592 W001 Out meter reading: 0. Y
9 Inside Meter Inaccessible 2130563 METER EXCGHANGE TUES 7/7/09 8:00-10:00  687-2306 Y
9 Inside Meter Inaccessible BAD BATTERY ON NEW METER Y
9 Inside Meter Inaccessible 2089991 W001 Incompletion reason: Knock / Ring  Left Card. C
9 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
9 Inside Meter Inaccessible 2130563 BAD BATTERY ON NEW METER Y
9 Inside Meter Inaccessible Installed Radio Reading Device Y
9 Inside Meter Inaccessible Installed Radio Reading Device Y
9 Inside Meter Inaccessible Changed Meter Y
9 Inside Meter Inaccessible 2089991 JR 6/18 No actions required by the Regional BOC.FRCC C
9 Inside Meter Inaccessible 2130563 Changed Meter Y
9 Inside Meter Inaccessible 2089991 JR 6/18 No actions required by the Regional BOC.FRCC C
9 Inside Meter Inaccessible 2130563 Office review required. Y
9 Inside Meter Inaccessible Office review required. Y
9 Inside Meter Inaccessible W001 Remote ID entered: 1830192760. Y
9 Inside Meter Inaccessible W001 Remote ID entered: 1830192760. Y
9 Inside Meter Inaccessible JR 7/8 No actions required by the Regional BOC/FRCC Y
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484877 2400 E Bishop Ave 20090617 9 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2130563 JR 7/8 No actions required by the Regional BOC/FRCC Y
9 Inside Meter Inaccessible 2089991 Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Inside Meter Inaccessible 2132592 W001 In meter ID: 087243381T  reading: 0. Y
9 Inside Meter Inaccessible W001 In meter ID: 087243381T  reading: 0. Y
9 Inside Meter Inaccessible 2089991 Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
9 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
9 Inside Meter Inaccessible Rescheduled Notes: FOUND ON TB - EKD/TC C
9 Inside Meter Inaccessible Rescheduled Notes: FOUND ON TB - EKD/TC C
9 Inside Meter Inaccessible 6/19/09 BAP NO ACCESS LEFT CARD TO CHANGE BAD METER C
9 Inside Meter Inaccessible 6/19/09 BAP NO ACCESS LEFT CARD TO CHANGE BAD METER C
9 Inside Meter Inaccessible 2130563 Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Inside Meter Inaccessible 2089991 Left Notice / Posting C
9 Inside Meter Inaccessible Left Notice / Posting C
9 Inside Meter Inaccessible 2130563 Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Inside Meter Inaccessible W001 Out meter reading: 0. Y
9 Inside Meter Inaccessible 2089991 Office review required. C
9 Inside Meter Inaccessible Office review required. C
9 Inside Meter Inaccessible 2130563 W001 Out meter reading: 0. Y
9 Inside Meter Inaccessible W001 In meter ID: 087243381T  reading: 0. Y
9 Inside Meter Inaccessible 2089991 W001 Found service on. C
9 Inside Meter Inaccessible W001 Found service on. C
9 Inside Meter Inaccessible 2130563 W001 In meter ID: 087243381T  reading: 0. Y
9 Inside Meter Inaccessible RADIO READ 1830192760  087243381  REMOVE AND RESET   LAB  7/7 Y
9 Inside Meter Inaccessible 2089991 W001 Left service on. C
9 Inside Meter Inaccessible 2130563 RADIO READ 1830192760  087243381  REMOVE AND RESET   LAB  7/7 Y
9 Inside Meter Inaccessible 2089991 W001 Left service on. C

485841 917 S Greenlawn Ave 20090330 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2045222 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2062034 W001 Out meter reading: 2017. Y
3 Inside Meter Inaccessible 2045222 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2062034 W001 Out meter reading: 2017. Y
3 Inside Meter Inaccessible 2061909 Associated meter change order #2062034 failed.  Close both Y
3 Inside Meter Inaccessible Associated meter change order #2062034 failed.  Close both Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible FRCC SUPPORT CLOSED PER ABOVE AND IN BATCH DUE TO EST...DC4.28 Y
3 Inside Meter Inaccessible FRCC SUPPORT CLOSED PER ABOVE AND IN BATCH DUE TO EST...DC4.28 Y
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485841 917 S Greenlawn Ave 20090330 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2062034 W001 In meter ID: 087243692T  reading: 0. Y
3 Inside Meter Inaccessible 2061909 check over the phone. Confirmation# X2B5933216 Waive $32.00 recon Y
3 Inside Meter Inaccessible 2062034 W001 In meter ID: 087243692T  reading: 0. Y
3 Inside Meter Inaccessible 2061909 check over the phone. Confirmation# X2B5933216 Waive $32.00 recon Y
3 Inside Meter Inaccessible 2062034 W001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible 2061909 nect fee since 1st NPOFF of the year. Y
3 Inside Meter Inaccessible 2045222 READ 2017 FROM ONNP TICKET - PUT IN BATCH....DC4.28 Y
3 Inside Meter Inaccessible 2061909 nect fee since 1st NPOFF of the year. Y
3 Inside Meter Inaccessible 2045222 READ 2017 FROM ONNP TICKET - PUT IN BATCH....DC4.28 Y
3 Inside Meter Inaccessible 2062034 W001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible 2061909 W001 Out meter reading: 2017. Y
3 Inside Meter Inaccessible W001 Out meter reading: 2017. Y
3 Inside Meter Inaccessible W001 In meter ID: 087243692T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087243692T  reading: 0. Y
3 Inside Meter Inaccessible 87243692T   MJW Y
3 Inside Meter Inaccessible 87243692T   MJW Y
3 Inside Meter Inaccessible Turned on at curbstop Y
3 Inside Meter Inaccessible Turned on at curbstop Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830158964. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830158964. Y
3 Inside Meter Inaccessible "Turn the water on after non-pay Lugenia $99.3
3 Inside Meter Inaccessible "Turn the water on after non-pay Lugenia $99.3

486259 909 W Brons Ave 20090306 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2090305 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Inside Meter Inaccessible Rescheduled Notes: FOUND ON TB - EKD/TC Y
3 Inside Meter Inaccessible Rescheduled Notes: FOUND ON TB - EKD/TC Y
3 Inside Meter Inaccessible W001 Meter reading: 944. Y
3 Inside Meter Inaccessible W001 Meter reading: 944. Y
3 Inside Meter Inaccessible SAS READS 0944 6-9-09 -------- CHANGED TOUCHPAD GOT ACTUAL READ. Y
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486259 909 W Brons Ave 20090306 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2090305 SAS READS 0944 6-9-09 -------- CHANGED TOUCHPAD GOT ACTUAL READ. Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Changed Touchpad Y
3 Inside Meter Inaccessible Changed Touchpad Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y

20090407 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2090305 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
4 Inside Meter Inaccessible Rescheduled Notes: FOUND ON TB - EKD/TC Y
4 Inside Meter Inaccessible Rescheduled Notes: FOUND ON TB - EKD/TC Y
4 Inside Meter Inaccessible W001 Meter reading: 944. Y
4 Inside Meter Inaccessible W001 Meter reading: 944. Y
4 Inside Meter Inaccessible SAS READS 0944 6-9-09 -------- CHANGED TOUCHPAD GOT ACTUAL READ. Y
4 Inside Meter Inaccessible SAS READS 0944 6-9-09 -------- CHANGED TOUCHPAD GOT ACTUAL READ. Y
4 Inside Meter Inaccessible Read Only Y
4 Inside Meter Inaccessible Read Only Y
4 Inside Meter Inaccessible Changed Touchpad Y
4 Inside Meter Inaccessible Changed Touchpad Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Found service on. Y

20090507 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2090305 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
5 Inside Meter Inaccessible 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
5 Inside Meter Inaccessible W001 Left service on. Y
5 Inside Meter Inaccessible W001 Left service on. Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
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486259 909 W Brons Ave 20090507 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2090305 Rescheduled Notes: FOUND ON TB - EKD/TC Y
5 Inside Meter Inaccessible Rescheduled Notes: FOUND ON TB - EKD/TC Y
5 Inside Meter Inaccessible W001 Meter reading: 944. Y
5 Inside Meter Inaccessible W001 Meter reading: 944. Y
5 Inside Meter Inaccessible SAS READS 0944 6-9-09 -------- CHANGED TOUCHPAD GOT ACTUAL READ. Y
5 Inside Meter Inaccessible SAS READS 0944 6-9-09 -------- CHANGED TOUCHPAD GOT ACTUAL READ. Y
5 Inside Meter Inaccessible Read Only Y
5 Inside Meter Inaccessible Read Only Y
5 Inside Meter Inaccessible Changed Touchpad Y
5 Inside Meter Inaccessible Changed Touchpad Y
5 Inside Meter Inaccessible W001 Found service on. Y
5 Inside Meter Inaccessible W001 Found service on. Y

488120 3131 W War Memorial Dr 1vlt# 20090626 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2149729 3 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
"3131 W War Memorial Dr 1vlt""" 3 Outside Meter Inaccessible 3 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3131 W War Memorial Dr 1vlt# 3 Outside Meter Inaccessible Sent to bill batch for 3 estimates       JR 7/24 Y
"3131 W War Memorial Dr 1vlt""" 3 Outside Meter Inaccessible Sent to bill batch for 3 estimates       JR 7/24 Y
3131 W War Memorial Dr 1vlt# 3 Outside Meter Inaccessible IRRIGATION VAULT Y
"3131 W War Memorial Dr 1vlt""" 3 Outside Meter Inaccessible IRRIGATION VAULT Y
3131 W War Memorial Dr 1vlt# 3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
"3131 W War Memorial Dr 1vlt""" 3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3131 W War Memorial Dr 1vlt# 3 Outside Meter Inaccessible W001 Meter reading: 236. Y
"3131 W War Memorial Dr 1vlt""" 3 Outside Meter Inaccessible W001 Meter reading: 236. Y
3131 W War Memorial Dr 1vlt# 3 Outside Meter Inaccessible AGB 7-23 PAD WILL NOT PULL READING REPLACED PAD OK NOW READING Y
"3131 W War Memorial Dr 1vlt""" 3 Outside Meter Inaccessible AGB 7-23 PAD WILL NOT PULL READING REPLACED PAD OK NOW READING Y
3131 W War Memorial Dr 1vlt# 3 Outside Meter Inaccessible 0236 STOP ESTIMATED READ COUNT Y
"3131 W War Memorial Dr 1vlt""" 3 Outside Meter Inaccessible 0236 STOP ESTIMATED READ COUNT Y
3131 W War Memorial Dr 1vlt# 3 Outside Meter Inaccessible Repaired / Rewired Touchpad Y
"3131 W War Memorial Dr 1vlt""" 3 Outside Meter Inaccessible Repaired / Rewired Touchpad Y
3131 W War Memorial Dr 1vlt# 3 Outside Meter Inaccessible Office review required. Y
"3131 W War Memorial Dr 1vlt""" 3 Outside Meter Inaccessible Office review required. Y

489112 715 N Sterling Ave 20090707 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2163274 3 CONS EST READS - DANGEROUS ANIMAL - SEE IF SOMEONE HOME TO GET C
3 Inside Meter Inaccessible 2210997 W001 Out meter reading: 533. Y
3 Inside Meter Inaccessible 2203772 Previous UEST order stated  3 CONS EST READS  SEE IF SOMEONE HOME Y
3 Inside Meter Inaccessible Previous UEST order stated  3 CONS EST READS  SEE IF SOMEONE HOME Y
3 Inside Meter Inaccessible 2163274 3 CONS EST READS - DANGEROUS ANIMAL - SEE IF SOMEONE HOME TO GET C
3 Inside Meter Inaccessible 2210997 W001 Out meter reading: 533. Y
3 Inside Meter Inaccessible 2203772 Installed Radio Reading Device Y
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489112 715 N Sterling Ave 20090707 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2203772 Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830176234. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830176234. Y
3 Inside Meter Inaccessible TO GET READ AGB 8-11 PAD WILL NOT PULL A READING LEFT CARD Y
3 Inside Meter Inaccessible 2163274 READ C
3 Inside Meter Inaccessible 2210997 W001 In meter ID: 082965154T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 082965154T  reading: 0. Y
3 Inside Meter Inaccessible 2163274 READ C
3 Inside Meter Inaccessible 2203772 TO GET READ AGB 8-11 PAD WILL NOT PULL A READING LEFT CARD Y
3 Inside Meter Inaccessible Customer will be home to put away dogs Y
3 Inside Meter Inaccessible 2163274 AGB 8-11 PAD WILL NOT PULL A READING LEFT CARD C
3 Inside Meter Inaccessible 2203772 Customer will be home to put away dogs Y
3 Inside Meter Inaccessible 2163274 AGB 8-11 PAD WILL NOT PULL A READING LEFT CARD C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2203772 W001 Out meter reading: 533. Y
3 Inside Meter Inaccessible W001 Out meter reading: 533. Y
3 Inside Meter Inaccessible 2163274 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2203772 W001 In meter ID: 082965154T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 082965154T  reading: 0. Y
3 Inside Meter Inaccessible AGB 9-14 PAD WILL NOT PULL A READING NEW PLUMBING PUT IN SET NEW Y
3 Inside Meter Inaccessible AGB 9-14 PAD WILL NOT PULL A READING NEW PLUMBING PUT IN SET NEW Y
3 Inside Meter Inaccessible MTER OUT READING 0533 SET READING 0000 NEW MTR# 82965154 RADIO# Y
3 Inside Meter Inaccessible MTER OUT READING 0533 SET READING 0000 NEW MTR# 82965154 RADIO# Y
3 Inside Meter Inaccessible 1830176234 Y
3 Inside Meter Inaccessible 1830176234 Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y

20090806 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2203772 Previous UEST order stated  3 CONS EST READS  SEE IF SOMEONE HOME Y
4 Inside Meter Inaccessible 2210997 W001 Out meter reading: 533. Y
4 Inside Meter Inaccessible 2163274 3 CONS EST READS - DANGEROUS ANIMAL - SEE IF SOMEONE HOME TO GET C
4 Inside Meter Inaccessible 2210997 W001 Out meter reading: 533. Y
4 Inside Meter Inaccessible 2163274 3 CONS EST READS - DANGEROUS ANIMAL - SEE IF SOMEONE HOME TO GET C
4 Inside Meter Inaccessible 2203772 Previous UEST order stated  3 CONS EST READS  SEE IF SOMEONE HOME Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y

10/28/2009 Page 438 of  823



Peoria  DistrictBilling Investigation Report for the

Number
Account

Service Address Date
Read

Current

Counter

Consec.
Estimate

Office Action/CommentPremises Comment Order No. Service Order Comments/Field Investigation Ind
S/O

Estimate
Service

489112 715 N Sterling Ave 20090806 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2203772 W001 Remote ID entered: 1830176234. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830176234. Y
4 Inside Meter Inaccessible 2210997 W001 In meter ID: 082965154T  reading: 0. Y
4 Inside Meter Inaccessible 2203772 TO GET READ AGB 8-11 PAD WILL NOT PULL A READING LEFT CARD Y
4 Inside Meter Inaccessible 2163274 READ C
4 Inside Meter Inaccessible 2203772 TO GET READ AGB 8-11 PAD WILL NOT PULL A READING LEFT CARD Y
4 Inside Meter Inaccessible 2163274 READ C
4 Inside Meter Inaccessible 2210997 W001 In meter ID: 082965154T  reading: 0. Y
4 Inside Meter Inaccessible 2203772 Customer will be home to put away dogs Y
4 Inside Meter Inaccessible 2163274 AGB 8-11 PAD WILL NOT PULL A READING LEFT CARD C
4 Inside Meter Inaccessible AGB 8-11 PAD WILL NOT PULL A READING LEFT CARD C
4 Inside Meter Inaccessible 2203772 Customer will be home to put away dogs Y
4 Inside Meter Inaccessible 2163274 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2203772 W001 Out meter reading: 533. Y
4 Inside Meter Inaccessible W001 Out meter reading: 533. Y
4 Inside Meter Inaccessible 2163274 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2203772 W001 In meter ID: 082965154T  reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 082965154T  reading: 0. Y
4 Inside Meter Inaccessible AGB 9-14 PAD WILL NOT PULL A READING NEW PLUMBING PUT IN SET NEW Y
4 Inside Meter Inaccessible AGB 9-14 PAD WILL NOT PULL A READING NEW PLUMBING PUT IN SET NEW Y
4 Inside Meter Inaccessible MTER OUT READING 0533 SET READING 0000 NEW MTR# 82965154 RADIO# Y
4 Inside Meter Inaccessible MTER OUT READING 0533 SET READING 0000 NEW MTR# 82965154 RADIO# Y
4 Inside Meter Inaccessible 1830176234 Y
4 Inside Meter Inaccessible 1830176234 Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Changed Meter Y

491276 6345 N Syler Dr 20090728 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2207306 4 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2226350 periodic meter change. Y
3 Inside Meter Inaccessible periodic meter change. Y
3 Inside Meter Inaccessible 2207306 4 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2226350 W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830176290. Y
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491276 6345 N Syler Dr 20090728 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2226350 W001 Remote ID entered: 1830176290. Y
3 Inside Meter Inaccessible 2207306 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2226350 W001 Out meter reading: 779. Y
3 Inside Meter Inaccessible 2207306 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2226350 W001 Out meter reading: 779. Y
3 Inside Meter Inaccessible W001 In meter ID: 085759924T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 085759924T  reading: 0. Y
3 Inside Meter Inaccessible 2207306 EXCHANGE C
3 Inside Meter Inaccessible 2226350 AGB 10-9 PAD WILL NOT PULL A READING REMOVED METER OUT READING Y
3 Inside Meter Inaccessible 2207306 EXCHANGE C
3 Inside Meter Inaccessible 2226350 AGB 10-9 PAD WILL NOT PULL A READING REMOVED METER OUT READING Y
3 Inside Meter Inaccessible 0779 SET NEW MTR READING IS 0000 NEW MTR# 85759924 RADIO# Y
3 Inside Meter Inaccessible 2207306 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2226350 0779 SET NEW MTR READING IS 0000 NEW MTR# 85759924 RADIO# Y
3 Inside Meter Inaccessible 1830176290 Y
3 Inside Meter Inaccessible 1830176290 Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Operated curb stop. Y
3 Inside Meter Inaccessible W001 Operated curb stop. Y
3 Inside Meter Inaccessible 2207306 "09/14/09  REF  PAD PULLS READING ERROR D FOR
3 Inside Meter Inaccessible "09/14/09  REF  PAD PULLS READING ERROR D FOR

20090826 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2226350 periodic meter change. Y
4 Inside Meter Inaccessible 2207306 4 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2226350 periodic meter change. Y
4 Inside Meter Inaccessible 2207306 4 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2226350 W001 Found service on. Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830176290. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830176290. Y
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491276 6345 N Syler Dr 20090826 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2226350 W001 Out meter reading: 779. Y
4 Inside Meter Inaccessible 2207306 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2226350 W001 Out meter reading: 779. Y
4 Inside Meter Inaccessible W001 In meter ID: 085759924T  reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 085759924T  reading: 0. Y
4 Inside Meter Inaccessible 2207306 EXCHANGE C
4 Inside Meter Inaccessible 2226350 AGB 10-9 PAD WILL NOT PULL A READING REMOVED METER OUT READING Y
4 Inside Meter Inaccessible 2207306 EXCHANGE C
4 Inside Meter Inaccessible 2226350 AGB 10-9 PAD WILL NOT PULL A READING REMOVED METER OUT READING Y
4 Inside Meter Inaccessible 0779 SET NEW MTR READING IS 0000 NEW MTR# 85759924 RADIO# Y
4 Inside Meter Inaccessible 2207306 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2226350 0779 SET NEW MTR READING IS 0000 NEW MTR# 85759924 RADIO# Y
4 Inside Meter Inaccessible 1830176290 Y
4 Inside Meter Inaccessible 1830176290 Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible W001 Operated curb stop. Y
4 Inside Meter Inaccessible W001 Operated curb stop. Y
4 Inside Meter Inaccessible 2207306 "09/14/09  REF  PAD PULLS READING ERROR D FOR
4 Inside Meter Inaccessible "09/14/09  REF  PAD PULLS READING ERROR D FOR

492707 5603 N Renwood Ave 20090714 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2212712 CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO MAKE REPAIRS TO EQUIP Y
3 Inside Meter Inaccessible 2163293 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2212712 CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO MAKE REPAIRS TO EQUIP Y
3 Inside Meter Inaccessible 2163293 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2212712 1830314176. NEW START READ 0000. Y
3 Inside Meter Inaccessible 1830314176. NEW START READ 0000. Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Office review required. Y
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492707 5603 N Renwood Ave 20090714 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2212712 Office review required. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830314176. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830314176. Y
3 Inside Meter Inaccessible 2163293 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2212712 #NAME? Y
3 Inside Meter Inaccessible #NAME? Y
3 Inside Meter Inaccessible 2163293 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2212712 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2163293 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2212712 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2163293 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2212712 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2163293 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2212712 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576583T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576583T  reading: 0. Y
3 Inside Meter Inaccessible FROM METER SHOP. R@R  NEW METER # 87576583. NEW RADIO ID # Y
3 Inside Meter Inaccessible FROM METER SHOP. R@R  NEW METER # 87576583. NEW RADIO ID # Y
3 Inside Meter Inaccessible 2163293 "MSM/BM NOT HOME FT CA
3 Inside Meter Inaccessible "MSM/BM NOT HOME FT CA
3 Inside Meter Inaccessible 2212712 "9/21/09  RDW   CANNOT GET OUT READ DEAD
3 Inside Meter Inaccessible "9/21/09  RDW   CANNOT GET OUT READ DEAD

20090812 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2163293 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2212712 CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO MAKE REPAIRS TO EQUIP Y
4 Inside Meter Inaccessible 2163293 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2212712 CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO MAKE REPAIRS TO EQUIP Y
4 Inside Meter Inaccessible 1830314176. NEW START READ 0000. Y
4 Inside Meter Inaccessible 1830314176. NEW START READ 0000. Y
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492707 5603 N Renwood Ave 20090812 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2212712 Changed Meter Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Office review required. Y
4 Inside Meter Inaccessible Office review required. Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830314176. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830314176. Y
4 Inside Meter Inaccessible #NAME? Y
4 Inside Meter Inaccessible 2163293 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2212712 #NAME? Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2163293 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2212712 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2163293 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2212712 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2163293 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2212712 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 087576583T  reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 087576583T  reading: 0. Y
4 Inside Meter Inaccessible FROM METER SHOP. R@R  NEW METER # 87576583. NEW RADIO ID # Y
4 Inside Meter Inaccessible FROM METER SHOP. R@R  NEW METER # 87576583. NEW RADIO ID # Y
4 Inside Meter Inaccessible 2163293 "MSM/BM NOT HOME FT CA
4 Inside Meter Inaccessible "MSM/BM NOT HOME FT CA
4 Inside Meter Inaccessible 2212712 "9/21/09  RDW   CANNOT GET OUT READ DEAD
4 Inside Meter Inaccessible "9/21/09  RDW   CANNOT GET OUT READ DEAD

493254 129 W Northgate Rd 20090722 3 0
3

494259 719 W Main St 20090506 3 Inside Meter Inaccessible Sent letter to gain access 0
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494259 719 W Main St 20090506 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2085349 3 CONS EST - CAN NOT LOCATE - SEE IF CAN FIND & GET READ Y
3 Inside Meter Inaccessible 3 CONS EST - CAN NOT LOCATE - SEE IF CAN FIND & GET READ Y
3 Inside Meter Inaccessible 6/3/09 ADDED TO BATCH 3 CONS EST CB Y
3 Inside Meter Inaccessible 6/3/09 ADDED TO BATCH 3 CONS EST CB Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Meter reading: 470. Y
3 Inside Meter Inaccessible W001 Meter reading: 470. Y
3 Inside Meter Inaccessible PAD ON LEFT SIDE MOUNTED BEHIND BIG A/C UNIT ON WALL. Y
3 Inside Meter Inaccessible PAD ON LEFT SIDE MOUNTED BEHIND BIG A/C UNIT ON WALL. Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible "SAS READS 0470 6-2-09 ---------- GOT READ D O.K
3 Inside Meter Inaccessible "SAS READS 0470 6-2-09 ---------- GOT READ D O.K

498030 4817 W Roseland Ave 20090403 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2083829 TERRY Y
3 Inside Meter Inaccessible 2081339 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2083829 TERRY Y
3 Inside Meter Inaccessible 2081339 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2083829 W001 Remote ID entered: 1820694975. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820694975. Y
3 Inside Meter Inaccessible 2081339 SENT TO BILL BATCH FOR 4 ESTIMATES.UPDATED SRVM         JR 5/21 Y
3 Inside Meter Inaccessible SENT TO BILL BATCH FOR 4 ESTIMATES.UPDATED SRVM         JR 5/21 Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2083829 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2081339 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2083829 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2081339 W001 Meter reading: 1143. Y
3 Inside Meter Inaccessible 2083829 W001 Out meter reading: 1143. Y
3 Inside Meter Inaccessible 2081339 W001 Meter reading: 1143. Y
3 Inside Meter Inaccessible 2083829 W001 Out meter reading: 1143. Y
3 Inside Meter Inaccessible 2081339 TM READS 1143 PAD NOT PULLING READ SET RR 085760127T0000 Y
3 Inside Meter Inaccessible 2083829 W001 In meter ID: 085760127T  reading: 0. Y
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498030 4817 W Roseland Ave 20090403 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2081339 TM READS 1143 PAD NOT PULLING READ SET RR 085760127T0000 Y
3 Inside Meter Inaccessible 2083829 W001 In meter ID: 085760127T  reading: 0. Y
3 Inside Meter Inaccessible TM READS 1143 PAD NOT PULLING READ SET RR 085760127T 0000 ID Y
3 Inside Meter Inaccessible 2081339 1820694975 Y
3 Inside Meter Inaccessible 1820694975 Y
3 Inside Meter Inaccessible 2083829 TM READS 1143 PAD NOT PULLING READ SET RR 085760127T 0000 ID Y
3 Inside Meter Inaccessible 1820694975 Y
3 Inside Meter Inaccessible 2081339 Stuck Meter / Remote Y
3 Inside Meter Inaccessible Stuck Meter / Remote Y
3 Inside Meter Inaccessible 2083829 1820694975 Y
3 Inside Meter Inaccessible 2081339 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2083829 Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2081339 Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible 2083829 W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible 2081339 W001 Found service on. Y
3 Inside Meter Inaccessible 2083829 W001 Left service on. Y
3 Inside Meter Inaccessible 2081339 W001 Left service on. Y
3 Inside Meter Inaccessible 2083829 W001 Left service on. Y
3 Inside Meter Inaccessible 2081339 W001 Left service on. Y

498816 1829 W Millman St 20090330 6 Inside Meter Inaccessible Sent letter to gain access 0
6 Inside Meter Inaccessible
6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2080002 W001 Out meter reading: 177. Y
6 Inside Meter Inaccessible W001 Out meter reading: 177. Y
6 Inside Meter Inaccessible W001 In meter ID: 087306728T  reading: 0. Y
6 Inside Meter Inaccessible W001 In meter ID: 087306728T  reading: 0. Y

20090429 7 Inside Meter Inaccessible Sent letter to gain access 0
7 Inside Meter Inaccessible
7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2090002 7 CONS EST - DANGEROUS ANIMAL - CHECK TO SEE IF SOMEONE HOME SO Y
7 Inside Meter Inaccessible 7 CONS EST - DANGEROUS ANIMAL - CHECK TO SEE IF SOMEONE HOME SO Y
7 Inside Meter Inaccessible Sent to bill batch for 8 estimates         Jr 6/5 Y
7 Inside Meter Inaccessible Sent to bill batch for 8 estimates         Jr 6/5 Y
7 Inside Meter Inaccessible CAN MAKE REPAIRS & GET READ Y
7 Inside Meter Inaccessible CAN MAKE REPAIRS & GET READ Y
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Inside Meter Inaccessible W001 Meter reading: 381. Y
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498816 1829 W Millman St 20090429 7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2090002 W001 Meter reading: 381. Y
7 Inside Meter Inaccessible SAS READS 03816-4-09------- GOT ACTUAL READ. RF#1461338798. MTR# Y
7 Inside Meter Inaccessible SAS READS 03816-4-09------- GOT ACTUAL READ. RF#1461338798. MTR# Y
7 Inside Meter Inaccessible 82964023. TOUCH PAD NOT USED ANY MORE Y
7 Inside Meter Inaccessible 82964023. TOUCH PAD NOT USED ANY MORE Y
7 Inside Meter Inaccessible Read Only Y
7 Inside Meter Inaccessible Read Only Y
7 Inside Meter Inaccessible W001 Found service on. Y
7 Inside Meter Inaccessible W001 Found service on. Y
7 Inside Meter Inaccessible W001 Left service on. Y
7 Inside Meter Inaccessible W001 Left service on. Y

20090528 8 Inside Meter Inaccessible 7 CONS EST - DANGEROUS ANIMAL - CHECK TO SEE IF SOMEONE HOME SO Y
8 Inside Meter Inaccessible 7 CONS EST - DANGEROUS ANIMAL - CHECK TO SEE IF SOMEONE HOME SO Y
8 Inside Meter Inaccessible Sent to bill batch for 8 estimates         Jr 6/5 Y
8 Inside Meter Inaccessible Sent to bill batch for 8 estimates         Jr 6/5 Y
8 Inside Meter Inaccessible CAN MAKE REPAIRS & GET READ Y
8 Inside Meter Inaccessible CAN MAKE REPAIRS & GET READ Y
8 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Inside Meter Inaccessible W001 Meter reading: 381. Y
8 Inside Meter Inaccessible W001 Meter reading: 381. Y
8 Inside Meter Inaccessible SAS READS 03816-4-09------- GOT ACTUAL READ. RF#1461338798. MTR# Y
8 Inside Meter Inaccessible SAS READS 03816-4-09------- GOT ACTUAL READ. RF#1461338798. MTR# Y
8 Inside Meter Inaccessible 82964023. TOUCH PAD NOT USED ANY MORE Y
8 Inside Meter Inaccessible 82964023. TOUCH PAD NOT USED ANY MORE Y
8 Inside Meter Inaccessible Read Only Y
8 Inside Meter Inaccessible Read Only Y
8 Inside Meter Inaccessible W001 Found service on. Y
8 Inside Meter Inaccessible W001 Found service on. Y
8 Inside Meter Inaccessible W001 Left service on. Y
8 Inside Meter Inaccessible W001 Left service on. Y

505786 3032 Forsythe Ct 20090826 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2239162 scheduled meter repair Y
3 Inside Meter Inaccessible 2240463 W001 Out meter reading: 313. Y
3 Inside Meter Inaccessible 2239162 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2218820 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
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505786 3032 Forsythe Ct 20090826 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2239162 scheduled meter repair Y
3 Inside Meter Inaccessible 2240463 W001 Out meter reading: 313. Y
3 Inside Meter Inaccessible 2239162 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2218820 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2239162 10/14/09 OPER SUPPORT OFFICE REVIEW ESTIMATED C/BATCH PSB Y
3 Inside Meter Inaccessible 10/14/09 OPER SUPPORT OFFICE REVIEW ESTIMATED C/BATCH PSB Y
3 Inside Meter Inaccessible 2240463 W001 In meter ID: 087576203T  reading: 0. Y
3 Inside Meter Inaccessible 2218820 TM NO  READ PAD NOT PULLING NHLC C
3 Inside Meter Inaccessible 2239162 accurate with inside meter reading. Y
3 Inside Meter Inaccessible decline eft Y
3 Inside Meter Inaccessible decline eft Y
3 Inside Meter Inaccessible 2240463 W001 In meter ID: 087576203T  reading: 0. Y
3 Inside Meter Inaccessible 2239162 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2218820 TM NO  READ PAD NOT PULLING NHLC C
3 Inside Meter Inaccessible Turned off  Removed meter C
3 Inside Meter Inaccessible 2239162 Install reading device. Y
3 Inside Meter Inaccessible Install reading device. Y
3 Inside Meter Inaccessible 2218820 Turned off  Removed meter C
3 Inside Meter Inaccessible 2239162 W001 Out meter reading: 313. Y
3 Inside Meter Inaccessible 2218820 Send Letter C
3 Inside Meter Inaccessible Send Letter C
3 Inside Meter Inaccessible 2239162 W001 Out meter reading: 313. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576203T  reading: 0. Y
3 Inside Meter Inaccessible 2218820 W001 Found service on. C
3 Inside Meter Inaccessible 2239162 W001 In meter ID: 087576203T  reading: 0. Y
3 Inside Meter Inaccessible 2218820 W001 Found service on. C
3 Inside Meter Inaccessible W001 Left service on. C
3 Inside Meter Inaccessible 2239162 RADIO READ 1830326102  087576203   R0313   LAB REMOVE AND RESET Y
3 Inside Meter Inaccessible RADIO READ 1830326102  087576203   R0313   LAB REMOVE AND RESET Y
3 Inside Meter Inaccessible 2218820 W001 Left service on. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2239162 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2218820 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2239162 Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830326102. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830326102. Y

509550 3712 N University St 20090409 3 Inside Meter Inaccessible Sent letter to gain access 0
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509550 3712 N University St 20090409 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2090358 4 CONS EST - ACCESS BLOCKED - SEE IF SOMEONE HOME TO GAIN ENTRY Y
3 Inside Meter Inaccessible 4 CONS EST - ACCESS BLOCKED - SEE IF SOMEONE HOME TO GAIN ENTRY Y
3 Inside Meter Inaccessible AND MAKE REPAIRS - GET READ Y
3 Inside Meter Inaccessible AND MAKE REPAIRS - GET READ Y
3 Inside Meter Inaccessible W001 Meter reading: 1377. Y
3 Inside Meter Inaccessible W001 Meter reading: 1377. Y
3 Inside Meter Inaccessible 6/4/09 BAP READ 01377 Y
3 Inside Meter Inaccessible 6/4/09 BAP READ 01377 Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estimates         Jr 6/5 Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estimates         Jr 6/5 Y

20090508 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2090358 4 CONS EST - ACCESS BLOCKED - SEE IF SOMEONE HOME TO GAIN ENTRY Y
4 Inside Meter Inaccessible 4 CONS EST - ACCESS BLOCKED - SEE IF SOMEONE HOME TO GAIN ENTRY Y
4 Inside Meter Inaccessible AND MAKE REPAIRS - GET READ Y
4 Inside Meter Inaccessible AND MAKE REPAIRS - GET READ Y
4 Inside Meter Inaccessible W001 Meter reading: 1377. Y
4 Inside Meter Inaccessible W001 Meter reading: 1377. Y
4 Inside Meter Inaccessible 6/4/09 BAP READ 01377 Y
4 Inside Meter Inaccessible 6/4/09 BAP READ 01377 Y
4 Inside Meter Inaccessible Read Only Y
4 Inside Meter Inaccessible Read Only Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible Sent to bill batch for 4 estimates         Jr 6/5 Y
4 Inside Meter Inaccessible Sent to bill batch for 4 estimates         Jr 6/5 Y

511398 418 E Republic St 20090514 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2095821 W001 Out meter reading: 190. Y
3 Inside Meter Inaccessible 2085355 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
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511398 418 E Republic St 20090514 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2095821 W001 Out meter reading: 190. Y
3 Inside Meter Inaccessible 2085355 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible SENT TO BILL BATCH FOR 3 ESTIMATES           JR 6/2 Y
3 Inside Meter Inaccessible SENT TO BILL BATCH FOR 3 ESTIMATES           JR 6/2 Y
3 Inside Meter Inaccessible W001 Out meter reading: 190. Y
3 Inside Meter Inaccessible 2095821 W001 In meter ID: 087243632T  reading: 0. Y
3 Inside Meter Inaccessible 2085355 W001 Out meter reading: 190. Y
3 Inside Meter Inaccessible 2095821 W001 In meter ID: 087243632T  reading: 0. Y
3 Inside Meter Inaccessible 2085355 W001 In meter ID: 087243632T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087243632T  reading: 0. Y
3 Inside Meter Inaccessible 0190 CHANGED LOW BATTERY MTR RR# 1830165459 MTR# 087243632 Y
3 Inside Meter Inaccessible 0190 CHANGED LOW BATTERY MTR RR# 1830165459 MTR# 087243632 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830165459. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830165459. Y

512382 10428 N North Forest Trl 20090619 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2149736 3 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2211708 CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO MAKE REPAIRS TO EQUIP Y
3 Inside Meter Inaccessible 2149736 3 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2211708 CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO MAKE REPAIRS TO EQUIP Y
3 Inside Meter Inaccessible #NAME? Y
3 Inside Meter Inaccessible #NAME? Y
3 Inside Meter Inaccessible 2149736 "ALP 7/22/09 READ N'T RE
3 Inside Meter Inaccessible "ALP 7/22/09 READ N'T RE
3 Inside Meter Inaccessible 2211708 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2149736 LEFT CARD FOR ACCESS C
3 Inside Meter Inaccessible LEFT CARD FOR ACCESS C
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512382 10428 N North Forest Trl 20090619 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2211708 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2149736 No answer / Left card C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible 2211708 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2149736 Other C
3 Inside Meter Inaccessible 2211708 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2149736 Other C
3 Inside Meter Inaccessible 2211708 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Meter reading: 404. Y
3 Inside Meter Inaccessible 2149736 W001 Found service on. C
3 Inside Meter Inaccessible W001 Found service on. C
3 Inside Meter Inaccessible 2211708 W001 Meter reading: 404. Y
3 Inside Meter Inaccessible STAN SMITH 9-24 NOT HOME SHUT OFF READING 0404 Y
3 Inside Meter Inaccessible 2149736 W001 Left service on. C
3 Inside Meter Inaccessible 2211708 STAN SMITH 9-24 NOT HOME SHUT OFF READING 0404 Y
3 Inside Meter Inaccessible 2149736 W001 Left service on. C
3 Inside Meter Inaccessible 2211708 Turned off at curbstop Y
3 Inside Meter Inaccessible 2149736 W001 Closing Error: Service is in a meter read batch. C
3 Inside Meter Inaccessible W001 Closing Error: Service is in a meter read batch. C
3 Inside Meter Inaccessible 2211708 Turned off at curbstop Y
3 Inside Meter Inaccessible 2149736 Cacncelled - No read obtained.No access JR 7/22 C
3 Inside Meter Inaccessible Cacncelled - No read obtained.No access JR 7/22 C

512702 719 E Kansas St 20090514 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2090791 METER EXCHANHE 5/29 10:00-11;00  232-9423 Y
3 Inside Meter Inaccessible 2085357 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2089393 Customer received letter for periodic meter change; set new meter C
3 Inside Meter Inaccessible 2093938 W001 Out meter reading: 600. Y
3 Inside Meter Inaccessible 2090791 METER EXCHANHE 5/29 10:00-11;00  232-9423 Y
3 Inside Meter Inaccessible 2085357 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2089393 Customer received letter for periodic meter change; set new meter C
3 Inside Meter Inaccessible 2093938 W001 Out meter reading: 600. Y
3 Inside Meter Inaccessible 2090791 W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830162561. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830162561. Y
3 Inside Meter Inaccessible 2093938 W001 In meter ID: 087243631T  reading: 0. Y
3 Inside Meter Inaccessible 2090791 Rescheduled Reason: FRCC - Reschedule Expired Order Y
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512702 719 E Kansas St 20090514 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2089393 and reading device. C
3 Inside Meter Inaccessible 2085357 CANCEL C
3 Inside Meter Inaccessible 2093938 W001 In meter ID: 087243631T  reading: 0. Y
3 Inside Meter Inaccessible 2090791 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2089393 and reading device. C
3 Inside Meter Inaccessible 2085357 CANCEL C
3 Inside Meter Inaccessible 2090791 W001 Out meter reading: 600. Y
3 Inside Meter Inaccessible 2089393 Customer will be at premise. C
3 Inside Meter Inaccessible 2090791 W001 Out meter reading: 600. Y
3 Inside Meter Inaccessible 2089393 Customer will be at premise. C
3 Inside Meter Inaccessible 2090791 W001 In meter ID: 087243631T  reading: 0. Y
3 Inside Meter Inaccessible 2089393 CANCEL C
3 Inside Meter Inaccessible 2090791 W001 In meter ID: 087243631T  reading: 0. Y
3 Inside Meter Inaccessible 2089393 CANCEL C
3 Inside Meter Inaccessible 2090791 SET RADIO READ 1830162561     METER 87243631  OUT READ 0600 Y
3 Inside Meter Inaccessible SET RADIO READ 1830162561     METER 87243631  OUT READ 0600 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible "AG     5/29/09     WIRE CUT TO PAD WHEN NEW PLUMBING INSTALLED "
3 Inside Meter Inaccessible "AG     5/29/09     WIRE CUT TO PAD WHEN NEW PLUMBING INSTALLED "

515790 109 E Coventry Ln 20090421 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2081348 "READ STILL UNKNOWN RS
3 Inside Meter Inaccessible "READ STILL UNKNOWN RS
3 Inside Meter Inaccessible 2097940 customer will be home so that meter can be fixed.per prior letter Y
3 Inside Meter Inaccessible 2081348 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2099691 W001 Out meter reading: 1690. Y
3 Inside Meter Inaccessible 2081348 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2099691 W001 Out meter reading: 1690. Y
3 Inside Meter Inaccessible 2097940 customer will be home so that meter can be fixed.per prior letter Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830156664. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830156664. Y
3 Inside Meter Inaccessible 2099691 W001 In meter ID: 087242993T  reading: 0. Y
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515790 109 E Coventry Ln 20090421 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2097940 .please call ahead at 309-645-2559 Y
3 Inside Meter Inaccessible 2081348 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2099691 W001 In meter ID: 087242993T  reading: 0. Y
3 Inside Meter Inaccessible 2097940 .please call ahead at 309-645-2559 Y
3 Inside Meter Inaccessible W001 Out meter reading: 1690. Y
3 Inside Meter Inaccessible W001 Out meter reading: 1690. Y
3 Inside Meter Inaccessible W001 In meter ID: 087242993T  reading: 0. Y
3 Inside Meter Inaccessible 2081348 CARD. C
3 Inside Meter Inaccessible 2097940 W001 In meter ID: 087242993T  reading: 0. Y
3 Inside Meter Inaccessible 2081348 CARD. C
3 Inside Meter Inaccessible Left Notice / Posting C
3 Inside Meter Inaccessible Left Notice / Posting C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2097940 1830156664. NO LEAKS AFTER EXCHANGE COMPLETED. Y
3 Inside Meter Inaccessible 1830156664. NO LEAKS AFTER EXCHANGE COMPLETED. Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible No answer / Left card Y
3 Inside Meter Inaccessible No answer / Left card Y
3 Inside Meter Inaccessible "TOUCHPAD).  NEW METER #87242993 AD 00
3 Inside Meter Inaccessible "TOUCHPAD).  NEW METER #87242993 AD 00
3 Inside Meter Inaccessible "RS ANGE
3 Inside Meter Inaccessible "RS ANGE

20090519 4 Inside Meter Inaccessible 2081348 "READ STILL UNKNOWN RS
4 Inside Meter Inaccessible "READ STILL UNKNOWN RS
4 Inside Meter Inaccessible 2099691 W001 Out meter reading: 1690. Y
4 Inside Meter Inaccessible 2081348 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2097940 customer will be home so that meter can be fixed.per prior letter Y
4 Inside Meter Inaccessible 2081348 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2099691 W001 Out meter reading: 1690. Y
4 Inside Meter Inaccessible 2097940 customer will be home so that meter can be fixed.per prior letter Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830156664. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830156664. Y
4 Inside Meter Inaccessible 2099691 W001 In meter ID: 087242993T  reading: 0. Y
4 Inside Meter Inaccessible 2097940 .please call ahead at 309-645-2559 Y
4 Inside Meter Inaccessible 2081348 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2099691 W001 In meter ID: 087242993T  reading: 0. Y
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515790 109 E Coventry Ln 20090519 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2097940 .please call ahead at 309-645-2559 Y
4 Inside Meter Inaccessible 2081348 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2097940 W001 Out meter reading: 1690. Y
4 Inside Meter Inaccessible W001 Out meter reading: 1690. Y
4 Inside Meter Inaccessible 2081348 CARD. C
4 Inside Meter Inaccessible 2097940 W001 In meter ID: 087242993T  reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 087242993T  reading: 0. Y
4 Inside Meter Inaccessible 2081348 CARD. C
4 Inside Meter Inaccessible Left Notice / Posting C
4 Inside Meter Inaccessible Left Notice / Posting C
4 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2097940 1830156664. NO LEAKS AFTER EXCHANGE COMPLETED. Y
4 Inside Meter Inaccessible 1830156664. NO LEAKS AFTER EXCHANGE COMPLETED. Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible No answer / Left card Y
4 Inside Meter Inaccessible No answer / Left card Y
4 Inside Meter Inaccessible "TOUCHPAD).  NEW METER #87242993 AD 00
4 Inside Meter Inaccessible "TOUCHPAD).  NEW METER #87242993 AD 00
4 Inside Meter Inaccessible "RS ANGE
4 Inside Meter Inaccessible "RS ANGE

516720 2519 W Ardmore Pl 20090806 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2251376 "**Please call 30 ahead to cell # 309-635-5194 or 309-699-3166
3 Inside Meter Inaccessible "**Please call 30 ahead to cell # 309-635-5194 or 309-699-3166
3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2248529 CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO REPAIR EQUIPMENT Y
3 Inside Meter Inaccessible 2237427 Scheduled an Rem for doug. C
3 Inside Meter Inaccessible Repair or install remote and/or verify outside reading device is C
3 Inside Meter Inaccessible 2252200 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2218822 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2237427 Repair or install remote and/or verify outside reading device is C
3 Inside Meter Inaccessible 2248529 CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO REPAIR EQUIPMENT Y
3 Inside Meter Inaccessible 2252200 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2218822 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2237427 Scheduled an Rem for doug. C
3 Inside Meter Inaccessible 2251376 updated contact numbers in addl# s Y
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516720 2519 W Ardmore Pl 20090806 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2251376 updated contact numbers in addl# s Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2237427 No action required. No read.....CV/OPS 10.19.09 C
3 Inside Meter Inaccessible 2251376 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2237427 No action required. No read.....CV/OPS 10.19.09 C
3 Inside Meter Inaccessible 2251376 Rescheduled Notes: FSR IN ROUTE/ON SITE Y
3 Inside Meter Inaccessible Rescheduled Notes: FSR IN ROUTE/ON SITE Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 083500189T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 083500189T  reading: 0. Y
3 Inside Meter Inaccessible 10-23-09 SS.   INSTALLED NEW RR METER.  METER #83500189.  RR# Y
3 Inside Meter Inaccessible 10-23-09 SS.   INSTALLED NEW RR METER.  METER #83500189.  RR# Y
3 Inside Meter Inaccessible 1820685083 Y
3 Inside Meter Inaccessible 1820685083 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible 2252200 W001 In meter ID: 083500189T  reading: 0. Y
3 Inside Meter Inaccessible 2248529 T/OFF UNTIL ACCESS GIVEN Y
3 Inside Meter Inaccessible 2218822 AGB 9-23 PAD WILL NOT PULL A READING NOT HOME LEFT CARD C
3 Inside Meter Inaccessible 2251376 had 3 request to reqpair equipment please repair and get actual r Y
3 Inside Meter Inaccessible 2248529 T/OFF UNTIL ACCESS GIVEN Y
3 Inside Meter Inaccessible 2218822 AGB 9-23 PAD WILL NOT PULL A READING NOT HOME LEFT CARD C
3 Inside Meter Inaccessible 2251376 had 3 request to reqpair equipment please repair and get actual r Y
3 Inside Meter Inaccessible 2252200 W001 In meter ID: 083500189T  reading: 0. Y
3 Inside Meter Inaccessible 2251376 W001 Remote ID entered: 1820685083. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820685083. Y
3 Inside Meter Inaccessible 2248529 MSM FOUND OFF LEFT OFF Y
3 Inside Meter Inaccessible 2218822 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2237427 Repair or install remote and/or verify outside reading device is C
3 Inside Meter Inaccessible 2218822 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2237427 Repair or install remote and/or verify outside reading device is C
3 Inside Meter Inaccessible 2248529 MSM FOUND OFF LEFT OFF Y
3 Inside Meter Inaccessible 2237427 accurate with inside meter reading. C
3 Inside Meter Inaccessible 2251376 Reconnect Fee waived $32.00 per ida was waived first turn off. Y
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516720 2519 W Ardmore Pl 20090806 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2248529 Turned off at curbstop Y
3 Inside Meter Inaccessible Turned off at curbstop Y
3 Inside Meter Inaccessible 2251376 Reconnect Fee waived $32.00 per ida was waived first turn off. Y
3 Inside Meter Inaccessible 2237427 accurate with inside meter reading. C
3 Inside Meter Inaccessible Read to stop estimates C
3 Inside Meter Inaccessible 2248529 Read Only Y
3 Inside Meter Inaccessible 2237427 Read to stop estimates C
3 Inside Meter Inaccessible 2248529 Read Only Y
3 Inside Meter Inaccessible 2251376 which is his parents number.  Please call will have to have some Y
3 Inside Meter Inaccessible 2248529 W001 Operated curb stop. Y
3 Inside Meter Inaccessible 2251376 which is his parents number.  Please call will have to have some Y
3 Inside Meter Inaccessible 2248529 W001 Operated curb stop. Y
3 Inside Meter Inaccessible 2251376 one to meet at premise.  Refused all day appoint. Y
3 Inside Meter Inaccessible 2248529 W001 Found service off. Y
3 Inside Meter Inaccessible 2251376 one to meet at premise.  Refused all day appoint. Y
3 Inside Meter Inaccessible 2248529 W001 Found service off. Y
3 Inside Meter Inaccessible W001 Left service off. Y
3 Inside Meter Inaccessible W001 Left service off. Y
3 Inside Meter Inaccessible 2237427 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible "AG        10-16        CALLED CUSTOMER BOTH NUMBERS LEFT"
3 Inside Meter Inaccessible "Called ahead messa
3 Inside Meter Inaccessible "MESSAGE.      NOT HOME T CA
3 Inside Meter Inaccessible "MESSAGE.      NOT HOME T CA
3 Inside Meter Inaccessible "AG        10-16        CALLED CUSTOMER BOTH NUMBERS LEFT"
3 Inside Meter Inaccessible "Called ahead messa
3 Inside Meter Inaccessible 2251376 " order to have access to repair equipment d call
3 Inside Meter Inaccessible "Customer need to have meter repair due to estimates stome
3 Inside Meter Inaccessible "ead if nee
3 Inside Meter Inaccessible "Doug called in to schduled but was already off ed cot
3 Inside Meter Inaccessible " order to have access to repair equipment d call
3 Inside Meter Inaccessible "Doug called in to schduled but was already off ed cot
3 Inside Meter Inaccessible "Customer need to have meter repair due to estimates stome
3 Inside Meter Inaccessible "ead if nee

517223 4203 SW Adams St 20090331 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
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517223 4203 SW Adams St 20090331 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2058197 Check if meter is damaged. Y
4 Inside Meter Inaccessible 2060219 W001 Out meter reading: 1437. Y
4 Inside Meter Inaccessible W001 Out meter reading: 1437. Y
4 Inside Meter Inaccessible 2058197 Check if meter is damaged. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible 2021100 W001 Found service on. C
4 Inside Meter Inaccessible W001 Found service on. C
4 Inside Meter Inaccessible 2058197 W001 Left service on. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830107237. Y
4 Inside Meter Inaccessible 2021100 W001 Left service on. C
4 Inside Meter Inaccessible W001 Left service on. C
4 Inside Meter Inaccessible 2058197 W001 Remote ID entered: 1830107237. Y
4 Inside Meter Inaccessible 2021100 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2060219 W001 In meter ID: 087132327T  reading: 0. Y
4 Inside Meter Inaccessible 2021100 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2058197 W001 Out meter reading: 1437. Y
4 Inside Meter Inaccessible W001 Out meter reading: 1437. Y
4 Inside Meter Inaccessible 2060219 W001 In meter ID: 087132327T  reading: 0. Y
4 Inside Meter Inaccessible 2021100 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2058197 W001 In meter ID: 087132327T  reading: 0. Y
4 Inside Meter Inaccessible 2021100 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2058197 W001 In meter ID: 087132327T  reading: 0. Y
4 Inside Meter Inaccessible 2021100 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2058197 TM READS 1437 PAD NOT PULLING READ SET RR 087132327T 0000 ID Y
4 Inside Meter Inaccessible 2021100 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2058197 TM READS 1437 PAD NOT PULLING READ SET RR 087132327T 0000 ID Y
4 Inside Meter Inaccessible 2021100 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2058197 1830107237 Y
4 Inside Meter Inaccessible 2021100 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
4 Inside Meter Inaccessible 2058197 1830107237 Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible 2021100 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2058197 Installed Radio Reading Device Y
4 Inside Meter Inaccessible Stuck Meter / Remote Y
4 Inside Meter Inaccessible 2021100 TM NO READ PAD NOT PULLING C
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517223 4203 SW Adams St 20090331 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2021100 TM NO READ PAD NOT PULLING C
4 Inside Meter Inaccessible 2058197 Stuck Meter / Remote Y
4 Inside Meter Inaccessible W001 Operated curb stop. Y
4 Inside Meter Inaccessible 2021100 No answer / Left card C
4 Inside Meter Inaccessible No answer / Left card C
4 Inside Meter Inaccessible 2058197 W001 Operated curb stop. Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible 2021100 Send Letter C
4 Inside Meter Inaccessible Send Letter C
4 Inside Meter Inaccessible 2058197 W001 Found service on. Y

519310 5205 N Hamilton Rd 20090714 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2179752 Verify outside reading device is accurate with inside meter. Y
3 Inside Meter Inaccessible 2182330 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2170517 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2182330 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2170517 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2179752 Verify outside reading device is accurate with inside meter. Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830314201. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830314201. Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estimates.Updated srvm        JR 8/17 Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estimates.Updated srvm        JR 8/17 Y
3 Inside Meter Inaccessible Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2182330 W001 In meter ID: 087576088T  reading: 0. Y
3 Inside Meter Inaccessible 2170517 METER EXCHANGED 4/2008 C
3 Inside Meter Inaccessible 2179752 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2182330 W001 In meter ID: 087576088T  reading: 0. Y
3 Inside Meter Inaccessible 2170517 METER EXCHANGED 4/2008 C
3 Inside Meter Inaccessible 2179752 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2170517 JAB  8-11  NO READING  I THINK THIS IS A LOW BATTERY METER   I C
3 Inside Meter Inaccessible 2179752 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2170517 JAB  8-11  NO READING  I THINK THIS IS A LOW BATTERY METER   I C
3 Inside Meter Inaccessible 2179752 Customer will be at the home. Has been getting NRC 82 estimated r Y
3 Inside Meter Inaccessible 2170517 WENT ON HAMILTON ST & CHERRILL ST & STILL WOULD NOT PICK UP C
3 Inside Meter Inaccessible 2179752 Customer will be at the home. Has been getting NRC 82 estimated r Y
3 Inside Meter Inaccessible 2170517 WENT ON HAMILTON ST & CHERRILL ST & STILL WOULD NOT PICK UP C
3 Inside Meter Inaccessible 2179752 eads Y
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519310 5205 N Hamilton Rd 20090714 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2170517 No answer / Left card C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible 2179752 eads Y
3 Inside Meter Inaccessible 2170517 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2179752 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2170517 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2179752 W001 In meter ID: 087576088T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576088T  reading: 0. Y
3 Inside Meter Inaccessible MSM CHANGED LOW BATTERY MTR RR# 1830314201 MTR# 087576088 Y
3 Inside Meter Inaccessible MSM CHANGED LOW BATTERY MTR RR# 1830314201 MTR# 087576088 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y

521693 3506 W Sylvan Ln 20090311 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2105656 W001 Out meter reading: 0. Y
5 Inside Meter Inaccessible 2090164 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
5 Inside Meter Inaccessible 2105656 W001 Out meter reading: 0. Y
5 Inside Meter Inaccessible 2090164 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
5 Inside Meter Inaccessible W001 Remote ID entered: 1830153593. Y
5 Inside Meter Inaccessible W001 Remote ID entered: 1830153593. Y
5 Inside Meter Inaccessible Associated meter change order #2105656 failed.  Close both Y
5 Inside Meter Inaccessible Associated meter change order #2105656 failed.  Close both Y
5 Inside Meter Inaccessible orders manually. Y
5 Inside Meter Inaccessible orders manually. Y
5 Inside Meter Inaccessible Closed Order             JR 6/10 Y
5 Inside Meter Inaccessible Closed Order             JR 6/10 Y
5 Inside Meter Inaccessible JR 6/11 Sent to bill batch for 7 estiamtes Y
5 Inside Meter Inaccessible JR 6/11 Sent to bill batch for 7 estiamtes Y
5 Inside Meter Inaccessible 2105656 W001 In meter ID: 087243065T  reading: 0. Y
5 Inside Meter Inaccessible 2090164 W001 Out meter reading: 0. Y
5 Inside Meter Inaccessible W001 Out meter reading: 0. Y
5 Inside Meter Inaccessible 2105656 W001 In meter ID: 087243065T  reading: 0. Y
5 Inside Meter Inaccessible W001 Closing Error: Service is in a meter read batch. Y
5 Inside Meter Inaccessible 2090164 W001 In meter ID: 087243065T  reading: 0. Y
5 Inside Meter Inaccessible 2105656 W001 Closing Error: Service is in a meter read batch. Y
5 Inside Meter Inaccessible 2090164 W001 In meter ID: 087243065T  reading: 0. Y
5 Inside Meter Inaccessible 0000 RADIO READ #1830153593 Y
5 Inside Meter Inaccessible 2105656 Closed order       JR 6/10 Y
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521693 3506 W Sylvan Ln 20090311 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2090164 0000 RADIO READ #1830153593 Y
5 Inside Meter Inaccessible 2105656 Closed order       JR 6/10 Y
5 Inside Meter Inaccessible 2090164 Changed Meter Y
5 Inside Meter Inaccessible Changed Meter Y
5 Inside Meter Inaccessible Office review required. Y
5 Inside Meter Inaccessible Office review required. Y
5 Inside Meter Inaccessible W001 Found service on. Y
5 Inside Meter Inaccessible W001 Found service on. Y
5 Inside Meter Inaccessible W001 Left service on. Y
5 Inside Meter Inaccessible W001 Left service on. Y
5 Inside Meter Inaccessible "ALP 6/10/09 READ NO SIGNAL ANG
5 Inside Meter Inaccessible "ALP 6/10/09 READ NO SIGNAL ANG

20090414 6 Inside Meter Inaccessible Sent letter to gain access 0
6 Inside Meter Inaccessible
6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2105656 W001 Out meter reading: 0. Y
6 Inside Meter Inaccessible 2090164 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
6 Inside Meter Inaccessible 2105656 W001 Out meter reading: 0. Y
6 Inside Meter Inaccessible 2090164 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
6 Inside Meter Inaccessible W001 Remote ID entered: 1830153593. Y
6 Inside Meter Inaccessible W001 Remote ID entered: 1830153593. Y
6 Inside Meter Inaccessible Associated meter change order #2105656 failed.  Close both Y
6 Inside Meter Inaccessible Associated meter change order #2105656 failed.  Close both Y
6 Inside Meter Inaccessible orders manually. Y
6 Inside Meter Inaccessible orders manually. Y
6 Inside Meter Inaccessible Closed Order             JR 6/10 Y
6 Inside Meter Inaccessible Closed Order             JR 6/10 Y
6 Inside Meter Inaccessible JR 6/11 Sent to bill batch for 7 estiamtes Y
6 Inside Meter Inaccessible JR 6/11 Sent to bill batch for 7 estiamtes Y
6 Inside Meter Inaccessible 2105656 W001 In meter ID: 087243065T  reading: 0. Y
6 Inside Meter Inaccessible 2090164 W001 Out meter reading: 0. Y
6 Inside Meter Inaccessible 2105656 W001 In meter ID: 087243065T  reading: 0. Y
6 Inside Meter Inaccessible 2090164 W001 Out meter reading: 0. Y
6 Inside Meter Inaccessible 2105656 W001 Closing Error: Service is in a meter read batch. Y
6 Inside Meter Inaccessible 2090164 W001 In meter ID: 087243065T  reading: 0. Y
6 Inside Meter Inaccessible 2105656 W001 Closing Error: Service is in a meter read batch. Y
6 Inside Meter Inaccessible 2090164 W001 In meter ID: 087243065T  reading: 0. Y
6 Inside Meter Inaccessible 2105656 Closed order       JR 6/10 Y
6 Inside Meter Inaccessible 2090164 0000 RADIO READ #1830153593 Y
6 Inside Meter Inaccessible 2105656 Closed order       JR 6/10 Y
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521693 3506 W Sylvan Ln 20090414 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2090164 0000 RADIO READ #1830153593 Y
6 Inside Meter Inaccessible Changed Meter Y
6 Inside Meter Inaccessible Changed Meter Y
6 Inside Meter Inaccessible Office review required. Y
6 Inside Meter Inaccessible Office review required. Y
6 Inside Meter Inaccessible W001 Found service on. Y
6 Inside Meter Inaccessible W001 Found service on. Y
6 Inside Meter Inaccessible W001 Left service on. Y
6 Inside Meter Inaccessible W001 Left service on. Y
6 Inside Meter Inaccessible "ALP 6/10/09 READ NO SIGNAL ANG
6 Inside Meter Inaccessible "ALP 6/10/09 READ NO SIGNAL ANG

20090512 7 Inside Meter Inaccessible Sent letter to gain access 0
7 Inside Meter Inaccessible
7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2090164 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
7 Inside Meter Inaccessible 2105656 W001 Out meter reading: 0. Y
7 Inside Meter Inaccessible 2090164 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
7 Inside Meter Inaccessible 2105656 W001 Out meter reading: 0. Y
7 Inside Meter Inaccessible 2090164 W001 Remote ID entered: 1830153593. Y
7 Inside Meter Inaccessible W001 Remote ID entered: 1830153593. Y
7 Inside Meter Inaccessible Associated meter change order #2105656 failed.  Close both Y
7 Inside Meter Inaccessible Associated meter change order #2105656 failed.  Close both Y
7 Inside Meter Inaccessible orders manually. Y
7 Inside Meter Inaccessible orders manually. Y
7 Inside Meter Inaccessible Closed Order             JR 6/10 Y
7 Inside Meter Inaccessible Closed Order             JR 6/10 Y
7 Inside Meter Inaccessible JR 6/11 Sent to bill batch for 7 estiamtes Y
7 Inside Meter Inaccessible JR 6/11 Sent to bill batch for 7 estiamtes Y
7 Inside Meter Inaccessible W001 Out meter reading: 0. Y
7 Inside Meter Inaccessible 2105656 W001 In meter ID: 087243065T  reading: 0. Y
7 Inside Meter Inaccessible W001 In meter ID: 087243065T  reading: 0. Y
7 Inside Meter Inaccessible 2090164 W001 Out meter reading: 0. Y
7 Inside Meter Inaccessible W001 In meter ID: 087243065T  reading: 0. Y
7 Inside Meter Inaccessible 2105656 W001 Closing Error: Service is in a meter read batch. Y
7 Inside Meter Inaccessible W001 Closing Error: Service is in a meter read batch. Y
7 Inside Meter Inaccessible 2090164 W001 In meter ID: 087243065T  reading: 0. Y
7 Inside Meter Inaccessible 2105656 Closed order       JR 6/10 Y
7 Inside Meter Inaccessible 2090164 0000 RADIO READ #1830153593 Y
7 Inside Meter Inaccessible 2105656 Closed order       JR 6/10 Y
7 Inside Meter Inaccessible 2090164 0000 RADIO READ #1830153593 Y
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521693 3506 W Sylvan Ln 20090512 7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2090164 Changed Meter Y
7 Inside Meter Inaccessible Changed Meter Y
7 Inside Meter Inaccessible Office review required. Y
7 Inside Meter Inaccessible Office review required. Y
7 Inside Meter Inaccessible W001 Found service on. Y
7 Inside Meter Inaccessible W001 Found service on. Y
7 Inside Meter Inaccessible W001 Left service on. Y
7 Inside Meter Inaccessible W001 Left service on. Y
7 Inside Meter Inaccessible "ALP 6/10/09 READ NO SIGNAL ANG
7 Inside Meter Inaccessible "ALP 6/10/09 READ NO SIGNAL ANG

524585 2235 W Ravine Ave 20090313 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2072076 "card confirmation number X4B6146507.
4 Inside Meter Inaccessible "card confirmation number X4B6146507.
4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2021105 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2072656 W001 Out meter reading: 0110 Y
4 Inside Meter Inaccessible 2070312 CUSTOMER HAS REC'D 3 REQUEST FOR ACCESS TO METER TO MAKE REPAIRS Y
4 Inside Meter Inaccessible 2072076 Turn water on. Y
4 Inside Meter Inaccessible 2072656 W001 Out meter reading: 0110 Y
4 Inside Meter Inaccessible 2072076 Turn water on. Y
4 Inside Meter Inaccessible 2021105 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2070312 CUSTOMER HAS REC'D 3 REQUEST FOR ACCESS TO METER TO MAKE REPAIRS Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible 2072076 Changed Meter Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible 2070312 W001 Found service on. Y
4 Inside Meter Inaccessible 2072076 Office review required. Y
4 Inside Meter Inaccessible 2070312 W001 Left service off. Y
4 Inside Meter Inaccessible W001 Left service off. Y
4 Inside Meter Inaccessible 2072076 Office review required. Y
4 Inside Meter Inaccessible W001 Operated curb stop. Y
4 Inside Meter Inaccessible W001 Operated curb stop. Y
4 Inside Meter Inaccessible W001 Found service off. Y
4 Inside Meter Inaccessible W001 Found service off. Y
4 Inside Meter Inaccessible W001 Left service on. Y
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524585 2235 W Ravine Ave 20090313 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2072076 W001 Left service on. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830153796. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830153796. Y
4 Inside Meter Inaccessible JR 5/11 UPDATED SRVM INFORMATION Y
4 Inside Meter Inaccessible JR 5/11 UPDATED SRVM INFORMATION Y
4 Inside Meter Inaccessible 2070312 - TO DATE NO REPLY - 5 EST BILLINGS ON THIS ACCOUNT. Y
4 Inside Meter Inaccessible 2072656 W001 In meter ID: 087242929T  reading: 0. Y
4 Inside Meter Inaccessible 2021105 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2072076 Jennifer Cockroft paid $32.00 reconnect fee by phone with VISA Y
4 Inside Meter Inaccessible 2070312 - TO DATE NO REPLY - 5 EST BILLINGS ON THIS ACCOUNT. Y
4 Inside Meter Inaccessible 2072076 Jennifer Cockroft paid $32.00 reconnect fee by phone with VISA Y
4 Inside Meter Inaccessible 2072656 W001 In meter ID: 087242929T  reading: 0. Y
4 Inside Meter Inaccessible 2021105 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible AGB 3-26 CUSTOMER IS LEAVING HE WILL SCHEDULE AN APPT. TOMORROW C
4 Inside Meter Inaccessible 2070312 T/OFF UNTIL ACCESS GIVEN Y
4 Inside Meter Inaccessible T/OFF UNTIL ACCESS GIVEN Y
4 Inside Meter Inaccessible 2021105 AGB 3-26 CUSTOMER IS LEAVING HE WILL SCHEDULE AN APPT. TOMORROW C
4 Inside Meter Inaccessible W001 Incompletion reason: No Access. C
4 Inside Meter Inaccessible 2070312 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2072076 Customer aware meter will be fixed per letter. Y
4 Inside Meter Inaccessible Customer aware meter will be fixed per letter. Y
4 Inside Meter Inaccessible 2021105 W001 Incompletion reason: No Access. C
4 Inside Meter Inaccessible 2070312 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2072076 W001 Out meter reading: 0110 Y
4 Inside Meter Inaccessible W001 Out meter reading: 0110 Y
4 Inside Meter Inaccessible W001 In meter ID: 087242929T  reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 087242929T  reading: 0. Y
4 Inside Meter Inaccessible 2070312 YARD Y
4 Inside Meter Inaccessible YARD Y
4 Inside Meter Inaccessible Turned off at curbstop Y
4 Inside Meter Inaccessible Turned off at curbstop Y
4 Inside Meter Inaccessible Located & Marked C/S Y
4 Inside Meter Inaccessible 2072076 Turned on at curbstop Y
4 Inside Meter Inaccessible Turned on at curbstop Y
4 Inside Meter Inaccessible 2070312 Located & Marked C/S Y
4 Inside Meter Inaccessible "TURN OFF EFT C
4 Inside Meter Inaccessible "TURN OFF EFT C
4 Inside Meter Inaccessible "ALP 5/7/09 READ O SIGN
4 Inside Meter Inaccessible "ALP 5/7/09 READ O SIGN

10/28/2009 Page 462 of  823



Peoria  DistrictBilling Investigation Report for the

Number
Account

Service Address Date
Read

Current

Counter

Consec.
Estimate

Office Action/CommentPremises Comment Order No. Service Order Comments/Field Investigation Ind
S/O

Estimate
Service

524585 2235 W Ravine Ave 20090313 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2072076 "ALP 5/8/09 READ NO SIGNAL ANG
4 Inside Meter Inaccessible "ALP 5/8/09 READ NO SIGNAL ANG
4 Inside Meter Inaccessible "0000 RADIO READ #1830153796 RN O
4 Inside Meter Inaccessible "0000 RADIO READ #1830153796 RN O

20090415 5 Inside Meter Inaccessible "card confirmation number X4B6146507.
5 Inside Meter Inaccessible "card confirmation number X4B6146507.
5 Inside Meter Inaccessible 2072656 W001 Out meter reading: 0110 Y
5 Inside Meter Inaccessible 2072076 Turn water on. Y
5 Inside Meter Inaccessible 2070312 CUSTOMER HAS REC'D 3 REQUEST FOR ACCESS TO METER TO MAKE REPAIRS Y
5 Inside Meter Inaccessible 2072076 Turn water on. Y
5 Inside Meter Inaccessible 2070312 CUSTOMER HAS REC'D 3 REQUEST FOR ACCESS TO METER TO MAKE REPAIRS Y
5 Inside Meter Inaccessible 2072656 W001 Out meter reading: 0110 Y
5 Inside Meter Inaccessible 2070312 W001 Found service on. Y
5 Inside Meter Inaccessible 2072076 Changed Meter Y
5 Inside Meter Inaccessible Changed Meter Y
5 Inside Meter Inaccessible 2070312 W001 Found service on. Y
5 Inside Meter Inaccessible W001 Left service off. Y
5 Inside Meter Inaccessible 2072076 Office review required. Y
5 Inside Meter Inaccessible Office review required. Y
5 Inside Meter Inaccessible 2070312 W001 Left service off. Y
5 Inside Meter Inaccessible 2072076 W001 Operated curb stop. Y
5 Inside Meter Inaccessible W001 Operated curb stop. Y
5 Inside Meter Inaccessible W001 Found service off. Y
5 Inside Meter Inaccessible W001 Found service off. Y
5 Inside Meter Inaccessible W001 Left service on. Y
5 Inside Meter Inaccessible W001 Left service on. Y
5 Inside Meter Inaccessible W001 Remote ID entered: 1830153796. Y
5 Inside Meter Inaccessible W001 Remote ID entered: 1830153796. Y
5 Inside Meter Inaccessible JR 5/11 UPDATED SRVM INFORMATION Y
5 Inside Meter Inaccessible JR 5/11 UPDATED SRVM INFORMATION Y
5 Inside Meter Inaccessible 2072656 W001 In meter ID: 087242929T  reading: 0. Y
5 Inside Meter Inaccessible 2072076 Jennifer Cockroft paid $32.00 reconnect fee by phone with VISA Y
5 Inside Meter Inaccessible 2070312 - TO DATE NO REPLY - 5 EST BILLINGS ON THIS ACCOUNT. Y
5 Inside Meter Inaccessible 2072656 W001 In meter ID: 087242929T  reading: 0. Y
5 Inside Meter Inaccessible 2070312 - TO DATE NO REPLY - 5 EST BILLINGS ON THIS ACCOUNT. Y
5 Inside Meter Inaccessible 2072076 Jennifer Cockroft paid $32.00 reconnect fee by phone with VISA Y
5 Inside Meter Inaccessible 2070312 T/OFF UNTIL ACCESS GIVEN Y
5 Inside Meter Inaccessible T/OFF UNTIL ACCESS GIVEN Y
5 Inside Meter Inaccessible 2072076 Customer aware meter will be fixed per letter. Y
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524585 2235 W Ravine Ave 20090415 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2070312 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 2072076 Customer aware meter will be fixed per letter. Y
5 Inside Meter Inaccessible W001 Out meter reading: 0110 Y
5 Inside Meter Inaccessible W001 Out meter reading: 0110 Y
5 Inside Meter Inaccessible W001 In meter ID: 087242929T  reading: 0. Y
5 Inside Meter Inaccessible W001 In meter ID: 087242929T  reading: 0. Y
5 Inside Meter Inaccessible 2070312 YARD Y
5 Inside Meter Inaccessible YARD Y
5 Inside Meter Inaccessible Turned off at curbstop Y
5 Inside Meter Inaccessible Turned off at curbstop Y
5 Inside Meter Inaccessible Located & Marked C/S Y
5 Inside Meter Inaccessible 2072076 Turned on at curbstop Y
5 Inside Meter Inaccessible Turned on at curbstop Y
5 Inside Meter Inaccessible 2070312 Located & Marked C/S Y
5 Inside Meter Inaccessible "TURN OFF EFT C
5 Inside Meter Inaccessible "TURN OFF EFT C
5 Inside Meter Inaccessible "ALP 5/7/09 READ O SIGN
5 Inside Meter Inaccessible "ALP 5/7/09 READ O SIGN
5 Inside Meter Inaccessible 2072076 "ALP 5/8/09 READ NO SIGNAL ANG
5 Inside Meter Inaccessible "ALP 5/8/09 READ NO SIGNAL ANG
5 Inside Meter Inaccessible "0000 RADIO READ #1830153796 RN O
5 Inside Meter Inaccessible "0000 RADIO READ #1830153796 RN O

525406 2135 N Maryland St 20090317 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2090300 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ-VAULT Y
3 Outside Meter Inaccessible 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ-VAULT Y
3 Outside Meter Inaccessible Sent to bill batch for 5 estimates       JR 6/8 Y
3 Outside Meter Inaccessible Sent to bill batch for 5 estimates       JR 6/8 Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible W001 Meter reading: 394. Y
3 Outside Meter Inaccessible W001 Meter reading: 394. Y
3 Outside Meter Inaccessible SAS READS 0394 6-6-09 --------- GOT READ. OPEN VAULT TO GET Y
3 Outside Meter Inaccessible SAS READS 0394 6-6-09 --------- GOT READ. OPEN VAULT TO GET Y
3 Outside Meter Inaccessible READ. Y
3 Outside Meter Inaccessible READ. Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible W001 Found service on. Y
3 Outside Meter Inaccessible W001 Found service on. Y
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525406 2135 N Maryland St 20090317 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2090300 W001 Left service on. Y
3 Outside Meter Inaccessible W001 Left service on. Y

20090417 4 Outside Meter Inaccessible 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ-VAULT Y
4 Outside Meter Inaccessible 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ-VAULT Y
4 Outside Meter Inaccessible Sent to bill batch for 5 estimates       JR 6/8 Y
4 Outside Meter Inaccessible Sent to bill batch for 5 estimates       JR 6/8 Y
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible W001 Meter reading: 394. Y
4 Outside Meter Inaccessible W001 Meter reading: 394. Y
4 Outside Meter Inaccessible SAS READS 0394 6-6-09 --------- GOT READ. OPEN VAULT TO GET Y
4 Outside Meter Inaccessible SAS READS 0394 6-6-09 --------- GOT READ. OPEN VAULT TO GET Y
4 Outside Meter Inaccessible READ. Y
4 Outside Meter Inaccessible READ. Y
4 Outside Meter Inaccessible Read Only Y
4 Outside Meter Inaccessible Read Only Y
4 Outside Meter Inaccessible W001 Found service on. Y
4 Outside Meter Inaccessible W001 Found service on. Y
4 Outside Meter Inaccessible W001 Left service on. Y
4 Outside Meter Inaccessible W001 Left service on. Y

20090515 5 Outside Meter Inaccessible 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ-VAULT Y
5 Outside Meter Inaccessible 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ-VAULT Y
5 Outside Meter Inaccessible Sent to bill batch for 5 estimates       JR 6/8 Y
5 Outside Meter Inaccessible Sent to bill batch for 5 estimates       JR 6/8 Y
5 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Outside Meter Inaccessible W001 Meter reading: 394. Y
5 Outside Meter Inaccessible W001 Meter reading: 394. Y
5 Outside Meter Inaccessible SAS READS 0394 6-6-09 --------- GOT READ. OPEN VAULT TO GET Y
5 Outside Meter Inaccessible SAS READS 0394 6-6-09 --------- GOT READ. OPEN VAULT TO GET Y
5 Outside Meter Inaccessible READ. Y
5 Outside Meter Inaccessible READ. Y
5 Outside Meter Inaccessible Read Only Y
5 Outside Meter Inaccessible Read Only Y
5 Outside Meter Inaccessible W001 Found service on. Y
5 Outside Meter Inaccessible W001 Found service on. Y
5 Outside Meter Inaccessible W001 Left service on. Y
5 Outside Meter Inaccessible W001 Left service on. Y

527956 309 Caroline St 20090817 3 Inside Meter Inaccessible 0

10/28/2009 Page 465 of  823



Peoria  DistrictBilling Investigation Report for the

Number
Account

Service Address Date
Read

Current

Counter

Consec.
Estimate

Office Action/CommentPremises Comment Order No. Service Order Comments/Field Investigation Ind
S/O

Estimate
Service

527956 309 Caroline St 20090817 3 Inside Meter Inaccessible 0
20090316 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2026987 Check if meter is stuck. Y

4 Inside Meter Inaccessible Check if meter is stuck. Y
4 Inside Meter Inaccessible JR 3/24 NO ACTIONS REQUIRED BY THE REGIONAL BOC/FRCC Y
4 Inside Meter Inaccessible JR 3/24 NO ACTIONS REQUIRED BY THE REGIONAL BOC/FRCC Y
4 Inside Meter Inaccessible 2021109 check meter order C
4 Inside Meter Inaccessible 2026987 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2021109 check meter order C
4 Inside Meter Inaccessible 2026987 Rescheduled Notes: cld fsr running late Y
4 Inside Meter Inaccessible Rescheduled Notes: cld fsr running late Y
4 Inside Meter Inaccessible W001 Meter reading: 168. Y
4 Inside Meter Inaccessible W001 Meter reading: 168. Y
4 Inside Meter Inaccessible LITTLE IF ANY WATER USAGE PER MONTH  METER OK NOT STOPPED Y
4 Inside Meter Inaccessible LITTLE IF ANY WATER USAGE PER MONTH  METER OK NOT STOPPED Y
4 Inside Meter Inaccessible Office review required. Y
4 Inside Meter Inaccessible Office review required. Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible "03/23/09  REF  READS 0168 THIS BUILDING USED AS WAREHOUSE "
4 Inside Meter Inaccessible "03/23/09  REF  READS 0168 THIS BUILDING USED AS WAREHOUSE "

529447 3941 W Creighton Ter 20090826 3 Inside Meter Inaccessible 0
3 Inside Meter Inaccessible

530689 1020 E Republic St 20090817 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2220282 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2218825 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2220282 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2218825 W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830313475. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830313475. Y
3 Inside Meter Inaccessible Emailed local office for out read of old meter..CV/OPS 9.25.09 Y
3 Inside Meter Inaccessible Emailed local office for out read of old meter..CV/OPS 9.25.09 Y
3 Inside Meter Inaccessible batch - estimates...CV/OPS 9.25.09 Y
3 Inside Meter Inaccessible batch - estimates...CV/OPS 9.25.09 Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2220282 W001 In meter ID: 087576543T  reading: 0. Y
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530689 1020 E Republic St 20090817 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2218825 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2220282 W001 In meter ID: 087576543T  reading: 0. Y
3 Inside Meter Inaccessible 2218825 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576543T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576543T  reading: 0. Y
3 Inside Meter Inaccessible AG     9/24      LOW BATTERY  -  SET RADIO READ 1830313475 Y
3 Inside Meter Inaccessible AG     9/24      LOW BATTERY  -  SET RADIO READ 1830313475 Y
3 Inside Meter Inaccessible METER 87576543 Y
3 Inside Meter Inaccessible METER 87576543 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible 2220282 "Per email from local office ad is 0
3 Inside Meter Inaccessible 2218825 "Per email from local office 9. Ad
3 Inside Meter Inaccessible "Per email from local office 9. Ad
3 Inside Meter Inaccessible 2220282 "Per email from local office ad is 0

532022 2119 N Wellington Dr 20090313 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2090269 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 2128098 W001 Left service on. Y
5 Inside Meter Inaccessible W001 Left service on. Y
5 Inside Meter Inaccessible Sent to bill batch for 9 estiamtes       JR 8/11 Y
5 Inside Meter Inaccessible Sent to bill batch for 9 estiamtes       JR 8/11 Y
5 Inside Meter Inaccessible accurate with inside meter reading. Y
5 Inside Meter Inaccessible 2090269 WA    6-5-09-----NO READ   ---  WONT PULL READ---- C
5 Inside Meter Inaccessible 2128098 accurate with inside meter reading. Y
5 Inside Meter Inaccessible 2090269 WA    6-5-09-----NO READ   ---  WONT PULL READ---- C
5 Inside Meter Inaccessible Read Only C
5 Inside Meter Inaccessible 2128098 Repair or install remote and/or verify outside reading device is Y
5 Inside Meter Inaccessible Repair or install remote and/or verify outside reading device is Y
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532022 2119 N Wellington Dr 20090313 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2090269 Read Only C
5 Inside Meter Inaccessible W001 Found service on. C
5 Inside Meter Inaccessible 2128098 accurate with inside meter reading. Y
5 Inside Meter Inaccessible 2090269 W001 Found service on. C
5 Inside Meter Inaccessible 2128098 accurate with inside meter reading. Y
5 Inside Meter Inaccessible CAM    8-10-09    READ    NO READ   LOW BATTERY ON RF     SET Y
5 Inside Meter Inaccessible 2090269 W001 Left service on. C
5 Inside Meter Inaccessible W001 Left service on. C
5 Inside Meter Inaccessible 2128098 CAM    8-10-09    READ    NO READ   LOW BATTERY ON RF     SET Y
5 Inside Meter Inaccessible NEW RADIO READ # 1830304815 Y
5 Inside Meter Inaccessible 2090269 W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible 2128098 NEW RADIO READ # 1830304815 Y
5 Inside Meter Inaccessible 2090269 W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible 2128098 Ran water  Mtr OK  Read only Y
5 Inside Meter Inaccessible Ran water  Mtr OK  Read only Y
5 Inside Meter Inaccessible Changed Meter Y
5 Inside Meter Inaccessible Changed Meter Y
5 Inside Meter Inaccessible W001 Found service on. Y
5 Inside Meter Inaccessible W001 Found service on. Y

20090415 6 Inside Meter Inaccessible Sent letter to gain access 0
6 Inside Meter Inaccessible
6 Inside Meter Inaccessible
6 Inside Meter Inaccessible
6 Inside Meter Inaccessible
6 Inside Meter Inaccessible
6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2090269 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
6 Inside Meter Inaccessible 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
6 Inside Meter Inaccessible 2128098 W001 Left service on. Y
6 Inside Meter Inaccessible W001 Left service on. Y
6 Inside Meter Inaccessible Sent to bill batch for 9 estiamtes       JR 8/11 Y
6 Inside Meter Inaccessible Sent to bill batch for 9 estiamtes       JR 8/11 Y
6 Inside Meter Inaccessible 2090269 WA    6-5-09-----NO READ   ---  WONT PULL READ---- C
6 Inside Meter Inaccessible 2128098 accurate with inside meter reading. Y
6 Inside Meter Inaccessible 2090269 WA    6-5-09-----NO READ   ---  WONT PULL READ---- C
6 Inside Meter Inaccessible 2128098 accurate with inside meter reading. Y
6 Inside Meter Inaccessible 2090269 Read Only C
6 Inside Meter Inaccessible 2128098 Repair or install remote and/or verify outside reading device is Y
6 Inside Meter Inaccessible 2090269 Read Only C
6 Inside Meter Inaccessible 2128098 Repair or install remote and/or verify outside reading device is Y
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532022 2119 N Wellington Dr 20090415 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2128098 accurate with inside meter reading. Y
6 Inside Meter Inaccessible 2090269 W001 Found service on. C
6 Inside Meter Inaccessible W001 Found service on. C
6 Inside Meter Inaccessible 2128098 accurate with inside meter reading. Y
6 Inside Meter Inaccessible CAM    8-10-09    READ    NO READ   LOW BATTERY ON RF     SET Y
6 Inside Meter Inaccessible 2090269 W001 Left service on. C
6 Inside Meter Inaccessible W001 Left service on. C
6 Inside Meter Inaccessible 2128098 CAM    8-10-09    READ    NO READ   LOW BATTERY ON RF     SET Y
6 Inside Meter Inaccessible 2090269 W001 Incompletion reason: Knock / Ring  Left Card. C
6 Inside Meter Inaccessible 2128098 NEW RADIO READ # 1830304815 Y
6 Inside Meter Inaccessible 2090269 W001 Incompletion reason: Knock / Ring  Left Card. C
6 Inside Meter Inaccessible 2128098 NEW RADIO READ # 1830304815 Y
6 Inside Meter Inaccessible Ran water  Mtr OK  Read only Y
6 Inside Meter Inaccessible Ran water  Mtr OK  Read only Y
6 Inside Meter Inaccessible Changed Meter Y
6 Inside Meter Inaccessible Changed Meter Y
6 Inside Meter Inaccessible W001 Found service on. Y
6 Inside Meter Inaccessible W001 Found service on. Y

20090513 7 Inside Meter Inaccessible Sent letter to gain access 0
7 Inside Meter Inaccessible
7 Inside Meter Inaccessible
7 Inside Meter Inaccessible
7 Inside Meter Inaccessible
7 Inside Meter Inaccessible
7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2090269 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
7 Inside Meter Inaccessible 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
7 Inside Meter Inaccessible 2128098 W001 Left service on. Y
7 Inside Meter Inaccessible W001 Left service on. Y
7 Inside Meter Inaccessible Sent to bill batch for 9 estiamtes       JR 8/11 Y
7 Inside Meter Inaccessible Sent to bill batch for 9 estiamtes       JR 8/11 Y
7 Inside Meter Inaccessible 2090269 WA    6-5-09-----NO READ   ---  WONT PULL READ---- C
7 Inside Meter Inaccessible 2128098 accurate with inside meter reading. Y
7 Inside Meter Inaccessible accurate with inside meter reading. Y
7 Inside Meter Inaccessible 2090269 WA    6-5-09-----NO READ   ---  WONT PULL READ---- C
7 Inside Meter Inaccessible 2128098 Repair or install remote and/or verify outside reading device is Y
7 Inside Meter Inaccessible 2090269 Read Only C
7 Inside Meter Inaccessible 2128098 Repair or install remote and/or verify outside reading device is Y
7 Inside Meter Inaccessible 2090269 Read Only C
7 Inside Meter Inaccessible 2128098 accurate with inside meter reading. Y
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532022 2119 N Wellington Dr 20090513 7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2090269 W001 Found service on. C
7 Inside Meter Inaccessible 2128098 accurate with inside meter reading. Y
7 Inside Meter Inaccessible 2090269 W001 Found service on. C
7 Inside Meter Inaccessible W001 Left service on. C
7 Inside Meter Inaccessible 2128098 CAM    8-10-09    READ    NO READ   LOW BATTERY ON RF     SET Y
7 Inside Meter Inaccessible 2090269 W001 Left service on. C
7 Inside Meter Inaccessible 2128098 CAM    8-10-09    READ    NO READ   LOW BATTERY ON RF     SET Y
7 Inside Meter Inaccessible NEW RADIO READ # 1830304815 Y
7 Inside Meter Inaccessible 2090269 W001 Incompletion reason: Knock / Ring  Left Card. C
7 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
7 Inside Meter Inaccessible 2128098 NEW RADIO READ # 1830304815 Y
7 Inside Meter Inaccessible Ran water  Mtr OK  Read only Y
7 Inside Meter Inaccessible Ran water  Mtr OK  Read only Y
7 Inside Meter Inaccessible Changed Meter Y
7 Inside Meter Inaccessible Changed Meter Y
7 Inside Meter Inaccessible W001 Found service on. Y
7 Inside Meter Inaccessible W001 Found service on. Y

20090612 8 Inside Meter Inaccessible W001 Left service on. Y
8 Inside Meter Inaccessible W001 Left service on. Y
8 Inside Meter Inaccessible Sent to bill batch for 9 estiamtes       JR 8/11 Y
8 Inside Meter Inaccessible Sent to bill batch for 9 estiamtes       JR 8/11 Y
8 Inside Meter Inaccessible accurate with inside meter reading. Y
8 Inside Meter Inaccessible accurate with inside meter reading. Y
8 Inside Meter Inaccessible Repair or install remote and/or verify outside reading device is Y
8 Inside Meter Inaccessible Repair or install remote and/or verify outside reading device is Y
8 Inside Meter Inaccessible accurate with inside meter reading. Y
8 Inside Meter Inaccessible accurate with inside meter reading. Y
8 Inside Meter Inaccessible CAM    8-10-09    READ    NO READ   LOW BATTERY ON RF     SET Y
8 Inside Meter Inaccessible CAM    8-10-09    READ    NO READ   LOW BATTERY ON RF     SET Y
8 Inside Meter Inaccessible NEW RADIO READ # 1830304815 Y
8 Inside Meter Inaccessible NEW RADIO READ # 1830304815 Y
8 Inside Meter Inaccessible Ran water  Mtr OK  Read only Y
8 Inside Meter Inaccessible Ran water  Mtr OK  Read only Y
8 Inside Meter Inaccessible Changed Meter Y
8 Inside Meter Inaccessible Changed Meter Y
8 Inside Meter Inaccessible W001 Found service on. Y
8 Inside Meter Inaccessible W001 Found service on. Y

20090715 9 Inside Meter Inaccessible 2090269 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
9 Inside Meter Inaccessible 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
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532022 2119 N Wellington Dr 20090715 9 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2128098 W001 Left service on. Y
9 Inside Meter Inaccessible W001 Left service on. Y
9 Inside Meter Inaccessible Sent to bill batch for 9 estiamtes       JR 8/11 Y
9 Inside Meter Inaccessible Sent to bill batch for 9 estiamtes       JR 8/11 Y
9 Inside Meter Inaccessible 2090269 WA    6-5-09-----NO READ   ---  WONT PULL READ---- C
9 Inside Meter Inaccessible 2128098 accurate with inside meter reading. Y
9 Inside Meter Inaccessible accurate with inside meter reading. Y
9 Inside Meter Inaccessible 2090269 WA    6-5-09-----NO READ   ---  WONT PULL READ---- C
9 Inside Meter Inaccessible Read Only C
9 Inside Meter Inaccessible 2128098 Repair or install remote and/or verify outside reading device is Y
9 Inside Meter Inaccessible Repair or install remote and/or verify outside reading device is Y
9 Inside Meter Inaccessible 2090269 Read Only C
9 Inside Meter Inaccessible 2128098 accurate with inside meter reading. Y
9 Inside Meter Inaccessible 2090269 W001 Found service on. C
9 Inside Meter Inaccessible W001 Found service on. C
9 Inside Meter Inaccessible 2128098 accurate with inside meter reading. Y
9 Inside Meter Inaccessible CAM    8-10-09    READ    NO READ   LOW BATTERY ON RF     SET Y
9 Inside Meter Inaccessible 2090269 W001 Left service on. C
9 Inside Meter Inaccessible W001 Left service on. C
9 Inside Meter Inaccessible 2128098 CAM    8-10-09    READ    NO READ   LOW BATTERY ON RF     SET Y
9 Inside Meter Inaccessible 2090269 W001 Incompletion reason: Knock / Ring  Left Card. C
9 Inside Meter Inaccessible 2128098 NEW RADIO READ # 1830304815 Y
9 Inside Meter Inaccessible NEW RADIO READ # 1830304815 Y
9 Inside Meter Inaccessible 2090269 W001 Incompletion reason: Knock / Ring  Left Card. C
9 Inside Meter Inaccessible 2128098 Ran water  Mtr OK  Read only Y
9 Inside Meter Inaccessible Ran water  Mtr OK  Read only Y
9 Inside Meter Inaccessible Changed Meter Y
9 Inside Meter Inaccessible Changed Meter Y
9 Inside Meter Inaccessible W001 Found service on. Y
9 Inside Meter Inaccessible W001 Found service on. Y

533953 1713 N Machin Ave 20090807 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2213299 W001 Out meter reading: 381. Y
3 Inside Meter Inaccessible 2209761 METER EXCHANGE WED 09/16/09 @ 9:30A 687-1351 Y
3 Inside Meter Inaccessible 2207791 3 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 3 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2209761 METER EXCHANGE WED 09/16/09 @ 9:30A 687-1351 Y
3 Inside Meter Inaccessible 2213299 W001 Out meter reading: 381. Y
3 Inside Meter Inaccessible 2209761 W001 Left service on. Y
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533953 1713 N Machin Ave 20090807 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2209761 W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830311477. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830311477. Y
3 Inside Meter Inaccessible 2213299 W001 In meter ID: 087576495T  reading: 0. Y
3 Inside Meter Inaccessible 2209761 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2207791 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2209761 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2213299 W001 In meter ID: 087576495T  reading: 0. Y
3 Inside Meter Inaccessible rf# 1830311477 Y
3 Inside Meter Inaccessible 2209761 W001 Out meter reading: 381. Y
3 Inside Meter Inaccessible W001 Out meter reading: 381. Y
3 Inside Meter Inaccessible 2213299 rf# 1830311477 Y
3 Inside Meter Inaccessible 2207791 CONSUMER TO CALL IN C
3 Inside Meter Inaccessible 2209761 W001 In meter ID: 087576495T  reading: 0. Y
3 Inside Meter Inaccessible 2207791 CONSUMER TO CALL IN C
3 Inside Meter Inaccessible 2209761 W001 In meter ID: 087576495T  reading: 0. Y
3 Inside Meter Inaccessible TM READS 0381 MTR OK NOT STOPPEDPAD NOT PULLING READ ADJUST BILL Y
3 Inside Meter Inaccessible 2207791 W001 Found service on. C
3 Inside Meter Inaccessible 2209761 TM READS 0381 MTR OK NOT STOPPEDPAD NOT PULLING READ ADJUST BILL Y
3 Inside Meter Inaccessible 2207791 W001 Found service on. C
3 Inside Meter Inaccessible 2209761 SET RR 087576495 ID 1830311477 Y
3 Inside Meter Inaccessible 2207791 W001 Left service on. C
3 Inside Meter Inaccessible 2209761 SET RR 087576495 ID 1830311477 Y
3 Inside Meter Inaccessible 2207791 W001 Left service on. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2209761 Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2207791 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2209761 Office review required. Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible 2207791 "09/11/09  REF   NO READING ADIN
3 Inside Meter Inaccessible "09/11/09  REF   NO READING ADIN

536820 6706 N Fawndale Dr 20090626 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2149741 3 CON UEST READS - CANNOT LOCATE - SEE IF CAN LOCATE & GET READ Y
3 Inside Meter Inaccessible 3 CON UEST READS - CANNOT LOCATE - SEE IF CAN LOCATE & GET READ Y
3 Inside Meter Inaccessible W001 Meter reading: 690. Y
3 Inside Meter Inaccessible W001 Meter reading: 690. Y
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536820 6706 N Fawndale Dr 20090626 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2149741 AGB STAN 7-22 READING 0690 STOP ESTIMATED READ COUNT Y
3 Inside Meter Inaccessible AGB STAN 7-22 READING 0690 STOP ESTIMATED READ COUNT Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible Sent to bill batch for 3 estimates        JR 7/23 Y
3 Inside Meter Inaccessible Sent to bill batch for 3 estimates        JR 7/23 Y

537045 1801 W Ayres Ave 20090406 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2081360 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y

20090505 4 Inside Meter Inaccessible 0
4 Inside Meter Inaccessible

540338 2501 W Overhill Rd 20090611 3 Inside Meter Inaccessible Estimated due to weather 0
3 Inside Meter Inaccessible

541433 603 E Thrush Ave 20090317 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2029170 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2058991 GREG Y
3 Inside Meter Inaccessible 2038919 Collect: $       117.49         Total: $       176.44 Y
3 Inside Meter Inaccessible 2029170 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2038919 Collect: $       117.49         Total: $       176.44 Y
3 Inside Meter Inaccessible 2058991 GREG Y
3 Inside Meter Inaccessible 2038919 W001 Left service off. Y
3 Inside Meter Inaccessible 2058881 W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible 2038919 W001 Left service off. Y
3 Inside Meter Inaccessible 2029170 CAM   4-22-09   READ    NO READ   PAD WILL NOT PULL   NO ONE C
3 Inside Meter Inaccessible 2058991 Rescheduled Reason: Other Y
3 Inside Meter Inaccessible 2058881 Turn water on after non-pay. Cust pd $20.00 Y
3 Inside Meter Inaccessible 2038919 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2058991 Rescheduled Reason: Other Y
3 Inside Meter Inaccessible 2058881 Turn water on after non-pay. Cust pd $20.00 Y
3 Inside Meter Inaccessible 2038919 Rescheduled Reason: FRCC - Reschedule Expired Order Y
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541433 603 E Thrush Ave 20090317 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2029170 CAM   4-22-09   READ    NO READ   PAD WILL NOT PULL   NO ONE C
3 Inside Meter Inaccessible 2058991 W001 Out meter reading: 756. Y
3 Inside Meter Inaccessible 2058881 at schnucks. Receipt 01142000200. Y
3 Inside Meter Inaccessible 2038919 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2029170 HOME   LEFT CARD C
3 Inside Meter Inaccessible 2058881 at schnucks. Receipt 01142000200. Y
3 Inside Meter Inaccessible 2038919 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2029170 HOME   LEFT CARD C
3 Inside Meter Inaccessible 2058991 W001 Out meter reading: 756. Y
3 Inside Meter Inaccessible 2058881 W001 Meter reading: 756. Y
3 Inside Meter Inaccessible 2038919 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2058991 W001 In meter ID: 087243689T  reading: 0. Y
3 Inside Meter Inaccessible 2029170 No answer / Left card C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible 2058991 W001 In meter ID: 087243689T  reading: 0. Y
3 Inside Meter Inaccessible 2058881 W001 Meter reading: 756. Y
3 Inside Meter Inaccessible 2038919 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2058991 4/24/09 GB READING 0756 Y
3 Inside Meter Inaccessible 2058881 4/24/09 GB READING 0756 Y
3 Inside Meter Inaccessible 2029170 W001 Found service on. C
3 Inside Meter Inaccessible 2058881 4/24/09 GB READING 0756 Y
3 Inside Meter Inaccessible 2058991 4/24/09 GB READING 0756 Y
3 Inside Meter Inaccessible 2038919 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2029170 W001 Found service on. C
3 Inside Meter Inaccessible 2058991 Changed Meter Y
3 Inside Meter Inaccessible 2038919 4/23/09 GB TH READING  PAD WILL NOT PULL Y
3 Inside Meter Inaccessible 2058881 Turned on at curbstop Y
3 Inside Meter Inaccessible 2029170 W001 Left service on. C
3 Inside Meter Inaccessible W001 Left service on. C
3 Inside Meter Inaccessible 2058881 Turned on at curbstop Y
3 Inside Meter Inaccessible 2058991 Changed Meter Y
3 Inside Meter Inaccessible 2038919 4/23/09 GB TH READING  PAD WILL NOT PULL Y
3 Inside Meter Inaccessible 2058991 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2038919 Turned off at curbstop Y
3 Inside Meter Inaccessible 2058881 Changed Meter Y
3 Inside Meter Inaccessible 2029170 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2058991 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2058881 Changed Meter Y
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541433 603 E Thrush Ave 20090317 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2029170 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2038919 Turned off at curbstop Y
3 Inside Meter Inaccessible 2058991 W001 Remote ID entered: 1830159177. Y
3 Inside Meter Inaccessible 2038919 W001 Operated curb stop. Y
3 Inside Meter Inaccessible 2058881 W001 Operated curb stop. Y
3 Inside Meter Inaccessible 2058991 W001 Remote ID entered: 1830159177. Y
3 Inside Meter Inaccessible 2058881 W001 Operated curb stop. Y
3 Inside Meter Inaccessible 2038919 W001 Operated curb stop. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible 2058881 W001 Found service off. Y
3 Inside Meter Inaccessible 2038919 W001 Found service on. Y
3 Inside Meter Inaccessible 2058881 W001 Found service off. Y
3 Inside Meter Inaccessible "First NPOFF of the year nect f
3 Inside Meter Inaccessible "First NPOFF of the year nect f

541602 10517 W PRINCE VALIANT CT 20090406 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2090776 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2089738 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2081362 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2089738 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2081362 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2090776 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2089738 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2081362 W001 Left service on. C
3 Inside Meter Inaccessible W001 Left service on. C
3 Inside Meter Inaccessible 2089738 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2081362 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2089738 Changed Meter Y
3 Inside Meter Inaccessible 2081362 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2089738 Changed Meter Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830159185. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830159185. Y
3 Inside Meter Inaccessible 2090776 W001 In meter ID: 087243599T  reading: 0. Y
3 Inside Meter Inaccessible 2089738 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2081362 Rescheduled Reason: FRCC - Reschedule Expired Order C

10/28/2009 Page 475 of  823



Peoria  DistrictBilling Investigation Report for the

Number
Account

Service Address Date
Read

Current

Counter

Consec.
Estimate

Office Action/CommentPremises Comment Order No. Service Order Comments/Field Investigation Ind
S/O

Estimate
Service

541602 10517 W PRINCE VALIANT CT 20090406 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2090776 W001 In meter ID: 087243599T  reading: 0. Y
3 Inside Meter Inaccessible 2081362 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2089738 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2081362 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2089738 Scheduled REM Y
3 Inside Meter Inaccessible 2081362 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2089738 Scheduled REM Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2081362 ANSWER. LEFT CARD. C
3 Inside Meter Inaccessible 2089738 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2081362 ANSWER. LEFT CARD. C
3 Inside Meter Inaccessible 2089738 W001 In meter ID: 087243599T  reading: 0. Y
3 Inside Meter Inaccessible 2081362 No answer / Left card C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible 2089738 W001 In meter ID: 087243599T  reading: 0. Y
3 Inside Meter Inaccessible 2081362 Read Only C
3 Inside Meter Inaccessible 2089738 AG     5/27/09      OLD METER MALFUNCTONED   -   SET NEW RADIO Y
3 Inside Meter Inaccessible 2081362 Read Only C
3 Inside Meter Inaccessible 2089738 AG     5/27/09      OLD METER MALFUNCTONED   -   SET NEW RADIO Y
3 Inside Meter Inaccessible 2081362 W001 Found service on. C
3 Inside Meter Inaccessible 2089738 READ 1830159185     METER 87243599 Y
3 Inside Meter Inaccessible READ 1830159185     METER 87243599 Y
3 Inside Meter Inaccessible 2081362 W001 Found service on. C
3 Inside Meter Inaccessible "SAS 5-23-09 ----------- COULDN'T GET READ ON D
3 Inside Meter Inaccessible "SAS 5-23-09 ----------- COULDN'T GET READ ON D
3 Inside Meter Inaccessible 2089738 "1:30 to 4:30 sisted
3 Inside Meter Inaccessible "Can we please go to the back door hear f
3 Inside Meter Inaccessible "1:30 to 4:30 sisted
3 Inside Meter Inaccessible "Can we please go to the back door hear f

20090506 4 Inside Meter Inaccessible 2090776 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2089738 Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible 2090776 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2089738 Installed Radio Reading Device Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Changed Meter Y
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541602 10517 W PRINCE VALIANT CT 20090506 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2089738 W001 Found service on. Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830159185. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830159185. Y
4 Inside Meter Inaccessible accurate with inside meter reading. Y
4 Inside Meter Inaccessible 2090776 W001 In meter ID: 087243599T  reading: 0. Y
4 Inside Meter Inaccessible 2089738 accurate with inside meter reading. Y
4 Inside Meter Inaccessible 2090776 W001 In meter ID: 087243599T  reading: 0. Y
4 Inside Meter Inaccessible 2089738 Scheduled REM Y
4 Inside Meter Inaccessible Scheduled REM Y
4 Inside Meter Inaccessible W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 087243599T  reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 087243599T  reading: 0. Y
4 Inside Meter Inaccessible AG     5/27/09      OLD METER MALFUNCTONED   -   SET NEW RADIO Y
4 Inside Meter Inaccessible AG     5/27/09      OLD METER MALFUNCTONED   -   SET NEW RADIO Y
4 Inside Meter Inaccessible READ 1830159185     METER 87243599 Y
4 Inside Meter Inaccessible READ 1830159185     METER 87243599 Y
4 Inside Meter Inaccessible "1:30 to 4:30 sisted
4 Inside Meter Inaccessible "Can we please go to the back door hear f
4 Inside Meter Inaccessible "Can we please go to the back door hear f
4 Inside Meter Inaccessible "1:30 to 4:30 sisted

542423 1814 S Oakwood Ave 20090803 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2207789 3 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ-VAULT Y
3 Outside Meter Inaccessible 3 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ-VAULT Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible W001 Meter reading: 778. Y
3 Outside Meter Inaccessible W001 Meter reading: 778. Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible Sent to bill batch for 4 estimates          JR 9/14 Y
3 Outside Meter Inaccessible Sent to bill batch for 4 estimates          JR 9/14 Y
3 Outside Meter Inaccessible "READ 0778 9 ML 
3 Outside Meter Inaccessible "READ 0778 9 ML 

542676 7201 N Drake Ct L0085 20090626 3 Inside Meter Inaccessible Sent letter to gain access 0
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542676 7201 N Drake Ct L0085 20090626 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2149781 3 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2174123 W001 Out meter reading: 2023. Y
3 Inside Meter Inaccessible 2172424 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2174123 W001 Out meter reading: 2023. Y
3 Inside Meter Inaccessible 2149781 3 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2172424 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible TM READS2023 RR 087576049T 0000 ID 1830313646 Y
3 Inside Meter Inaccessible TM READS2023 RR 087576049T 0000 ID 1830313646 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830313646. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830313646. Y
3 Inside Meter Inaccessible 8/10/09 ADDED TO BATCH 4 CONS EST CB Y
3 Inside Meter Inaccessible 8/10/09 ADDED TO BATCH 4 CONS EST CB Y
3 Inside Meter Inaccessible 2174123 W001 In meter ID: 087576049T  reading: 0. Y
3 Inside Meter Inaccessible 2172424 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2149781 AGB 7-22 PAD WILL NOT PULL A READING NOT HOME LEFT CARD C
3 Inside Meter Inaccessible 2174123 W001 In meter ID: 087576049T  reading: 0. Y
3 Inside Meter Inaccessible 2149781 AGB 7-22 PAD WILL NOT PULL A READING NOT HOME LEFT CARD C
3 Inside Meter Inaccessible 2172424 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2149781 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2172424 309-693-0608 309-339-0885  Declined to pay by phone. Sent EFT Y
3 Inside Meter Inaccessible 309-693-0608 309-339-0885  Declined to pay by phone. Sent EFT Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Out meter reading: 2023. Y
3 Inside Meter Inaccessible W001 Out meter reading: 2023. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576049T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576049T  reading: 0. Y
3 Inside Meter Inaccessible "Benali wife
3 Inside Meter Inaccessible "Benali wife

20090729 4 Inside Meter Inaccessible 2174123 W001 Out meter reading: 2023. Y
4 Inside Meter Inaccessible 2172424 Repair or install remote and/or verify outside reading device is Y
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542676 7201 N Drake Ct L0085 20090729 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2174123 W001 Out meter reading: 2023. Y
4 Inside Meter Inaccessible 2172424 Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible TM READS2023 RR 087576049T 0000 ID 1830313646 Y
4 Inside Meter Inaccessible TM READS2023 RR 087576049T 0000 ID 1830313646 Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830313646. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830313646. Y
4 Inside Meter Inaccessible 8/10/09 ADDED TO BATCH 4 CONS EST CB Y
4 Inside Meter Inaccessible 8/10/09 ADDED TO BATCH 4 CONS EST CB Y
4 Inside Meter Inaccessible accurate with inside meter reading. Y
4 Inside Meter Inaccessible 2174123 W001 In meter ID: 087576049T  reading: 0. Y
4 Inside Meter Inaccessible 2172424 accurate with inside meter reading. Y
4 Inside Meter Inaccessible 2174123 W001 In meter ID: 087576049T  reading: 0. Y
4 Inside Meter Inaccessible 2172424 309-693-0608 309-339-0885  Declined to pay by phone. Sent EFT Y
4 Inside Meter Inaccessible 309-693-0608 309-339-0885  Declined to pay by phone. Sent EFT Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible W001 Out meter reading: 2023. Y
4 Inside Meter Inaccessible W001 Out meter reading: 2023. Y
4 Inside Meter Inaccessible W001 In meter ID: 087576049T  reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 087576049T  reading: 0. Y
4 Inside Meter Inaccessible "Benali wife
4 Inside Meter Inaccessible "Benali wife

545458 2836 W Willow Ridge Cir 20090826 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2218827 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Outside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Outside Meter Inaccessible TAKE A PUMP - REPORT STATES FULL OF WATER Y
3 Outside Meter Inaccessible TAKE A PUMP - REPORT STATES FULL OF WATER Y
3 Outside Meter Inaccessible W001 Meter reading: 1558. Y
3 Outside Meter Inaccessible W001 Meter reading: 1558. Y
3 Outside Meter Inaccessible TM READS 1558 MTR OK PUMPED OUT Y
3 Outside Meter Inaccessible TM READS 1558 MTR OK PUMPED OUT Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible W001 Found service on. Y
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545458 2836 W Willow Ridge Cir 20090826 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2218827 W001 Found service on. Y
3 Outside Meter Inaccessible W001 Left service on. Y
3 Outside Meter Inaccessible W001 Left service on. Y
3 Outside Meter Inaccessible Added to closer batch - estimates...CV/OPS 9.24.09 Y
3 Outside Meter Inaccessible Added to closer batch - estimates...CV/OPS 9.24.09 Y

546799 6914 N St Marys Rd 20090724 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2239919 Repair or install remote and/or verify outside reading device is
3 Inside Meter Inaccessible 2207307 4 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2239919 Repair or install remote and/or verify outside reading device is
3 Inside Meter Inaccessible 2207307 4 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2239919 accurate with inside meter reading.
3 Inside Meter Inaccessible accurate with inside meter reading.
3 Inside Meter Inaccessible 2207307 METER EXCHANGE C
3 Inside Meter Inaccessible 2239919 Verify outside reading device is accurate with inside meter.
3 Inside Meter Inaccessible Verify outside reading device is accurate with inside meter.
3 Inside Meter Inaccessible 2207307 METER EXCHANGE C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible "09/14/09  REF  WILL NOT PULL READING LEFT 
3 Inside Meter Inaccessible "09/14/09  REF  WILL NOT PULL READING LEFT 

20090825 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2239919 Repair or install remote and/or verify outside reading device is
4 Inside Meter Inaccessible 2207307 4 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 4 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2239919 Repair or install remote and/or verify outside reading device is
4 Inside Meter Inaccessible accurate with inside meter reading.
4 Inside Meter Inaccessible accurate with inside meter reading.
4 Inside Meter Inaccessible 2207307 METER EXCHANGE C
4 Inside Meter Inaccessible 2239919 Verify outside reading device is accurate with inside meter.
4 Inside Meter Inaccessible 2207307 METER EXCHANGE C
4 Inside Meter Inaccessible 2239919 Verify outside reading device is accurate with inside meter.

10/28/2009 Page 480 of  823



Peoria  DistrictBilling Investigation Report for the

Number
Account

Service Address Date
Read

Current

Counter

Consec.
Estimate

Office Action/CommentPremises Comment Order No. Service Order Comments/Field Investigation Ind
S/O

Estimate
Service

546799 6914 N St Marys Rd 20090825 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2207307 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible "09/14/09  REF  WILL NOT PULL READING LEFT 
4 Inside Meter Inaccessible "09/14/09  REF  WILL NOT PULL READING LEFT 

547222 1822 W Christine Ave 20090310 4 Inside Meter Inaccessible 0
4 Inside Meter Inaccessible

547389 912 W Loucks Ave 20090507 3 Outside Meter Inaccessible Sent letter to gain access 0
3 Outside Meter Inaccessible
3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2099081 Repair or install remote and/or verify outside reading device is Y
3 Outside Meter Inaccessible 2090598 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Outside Meter Inaccessible 2102987 W001 Out meter reading: 0. Y
3 Outside Meter Inaccessible 2099081 Repair or install remote and/or verify outside reading device is Y
3 Outside Meter Inaccessible 2090598 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Outside Meter Inaccessible 2102987 W001 Out meter reading: 0. Y
3 Outside Meter Inaccessible 2099081 W001 Found service on. Y
3 Outside Meter Inaccessible W001 Found service on. Y
3 Outside Meter Inaccessible W001 Left service on. Y
3 Outside Meter Inaccessible W001 Left service on. Y
3 Outside Meter Inaccessible W001 Remote ID entered: 1830156610. Y
3 Outside Meter Inaccessible W001 Remote ID entered: 1830156610. Y
3 Outside Meter Inaccessible Associated meter change order #2102987 failed.  Close both Y
3 Outside Meter Inaccessible Associated meter change order #2102987 failed.  Close both Y
3 Outside Meter Inaccessible orders manually. Y
3 Outside Meter Inaccessible orders manually. Y
3 Outside Meter Inaccessible CLOSED....DC6.8 Y
3 Outside Meter Inaccessible CLOSED....DC6.8 Y
3 Outside Meter Inaccessible Sent to bill batch for 3 estimates        JR 6/9 Y
3 Outside Meter Inaccessible Sent to bill batch for 3 estimates        JR 6/9 Y
3 Outside Meter Inaccessible 2102987 W001 In meter ID: 087243060T  reading: 0. Y
3 Outside Meter Inaccessible 2099081 accurate with inside meter reading. Y
3 Outside Meter Inaccessible 2090598 CANCELLED - SORD NOT NEEDED. METER CHANGE WAS     COMPLETED HERE C
3 Outside Meter Inaccessible 2102987 W001 In meter ID: 087243060T  reading: 0. Y
3 Outside Meter Inaccessible 2099081 accurate with inside meter reading. Y
3 Outside Meter Inaccessible 2090598 CANCELLED - SORD NOT NEEDED. METER CHANGE WAS     COMPLETED HERE C
3 Outside Meter Inaccessible 2102987 W001 Closing Error: Service is in a meter read batch. Y
3 Outside Meter Inaccessible 2090598 JR 6/8 C
3 Outside Meter Inaccessible 2099081 call ahead 30 min 309-264-4509 thanks Y
3 Outside Meter Inaccessible call ahead 30 min 309-264-4509 thanks Y
3 Outside Meter Inaccessible 2102987 W001 Closing Error: Service is in a meter read batch. Y
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547389 912 W Loucks Ave 20090507 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2090598 JR 6/8 C
3 Outside Meter Inaccessible 2099081 W001 Out meter reading: 0. Y
3 Outside Meter Inaccessible W001 Out meter reading: 0. Y
3 Outside Meter Inaccessible W001 In meter ID: 087243060T  reading: 0. Y
3 Outside Meter Inaccessible 2102987 UNABLE TO CLOSE; IN MB FOR TODAY.....DC6.8 Y
3 Outside Meter Inaccessible 2099081 W001 In meter ID: 087243060T  reading: 0. Y
3 Outside Meter Inaccessible 2102987 UNABLE TO CLOSE; IN MB FOR TODAY.....DC6.8 Y
3 Outside Meter Inaccessible 2099081 AG      6/8/09      SET NEW RADIO READ 1830156610      METER Y
3 Outside Meter Inaccessible AG      6/8/09      SET NEW RADIO READ 1830156610      METER Y
3 Outside Meter Inaccessible 2102987 Closed order.Used out read-0094 based off of customer's last Y
3 Outside Meter Inaccessible 2099081 87243060      LOW BATTERY Y
3 Outside Meter Inaccessible 2102987 Closed order.Used out read-0094 based off of customer's last Y
3 Outside Meter Inaccessible 2099081 87243060      LOW BATTERY Y
3 Outside Meter Inaccessible Installed Radio Reading Device Y
3 Outside Meter Inaccessible 2102987 year usage 6/9/08 10units used.       JR 6/9 Y
3 Outside Meter Inaccessible year usage 6/9/08 10units used.       JR 6/9 Y
3 Outside Meter Inaccessible 2099081 Installed Radio Reading Device Y
3 Outside Meter Inaccessible Changed Meter Y
3 Outside Meter Inaccessible Changed Meter Y

548169 9740 W GUINIVERE DR L0376 20090708 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2179718 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2170537 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2179136 Customer received letter to have meter checked. Please read meter Y
3 Inside Meter Inaccessible 2170537 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2179718 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2179136 Customer received letter to have meter checked. Please read meter Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estimates         JR 8/14 Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estimates         JR 8/14 Y
3 Inside Meter Inaccessible to stop estimate. Y
3 Inside Meter Inaccessible 2170537 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2179718 W001 In meter ID: 083893934T  reading: 0. Y
3 Inside Meter Inaccessible 2179136 to stop estimate. Y
3 Inside Meter Inaccessible 2179718 W001 In meter ID: 083893934T  reading: 0. Y
3 Inside Meter Inaccessible 2170537 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2179136 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2170537 Left Notice / Posting C
3 Inside Meter Inaccessible 2179136 W001 In meter ID: 083893934T  reading: 0. Y
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548169 9740 W GUINIVERE DR L0376 20090708 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2170537 Left Notice / Posting C
3 Inside Meter Inaccessible 2179136 W001 In meter ID: 083893934T  reading: 0. Y
3 Inside Meter Inaccessible TJH 8 13 09 READ NONE LOW BATT. Y
3 Inside Meter Inaccessible 2170537 W001 Incompletion reason: No Access. C
3 Inside Meter Inaccessible W001 Incompletion reason: No Access. C
3 Inside Meter Inaccessible 2179136 TJH 8 13 09 READ NONE LOW BATT. Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820685166. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820685166. Y
3 Inside Meter Inaccessible 2170537 "8-7-09 ML ESS  
3 Inside Meter Inaccessible "8-7-09 ML ESS  

548726 2701 W Wendarm Ct 20090707 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2170586 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible AGB 8-11 PAD WILL NOT PULL A READING LEFT CARD C
3 Inside Meter Inaccessible AGB 8-11 PAD WILL NOT PULL A READING LEFT CARD C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C

20090806 4 Inside Meter Inaccessible 0
4 Inside Meter Inaccessible

549066 2114 N Peoria Ave 20090317 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2056784 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2029165 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2056784 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible 2029165 SENT TO BILL BATCH FOR 4 ESTIMATES          JR 4/23 Y
3 Inside Meter Inaccessible 2056784 W001 Found service on. Y
3 Inside Meter Inaccessible 2029165 SENT TO BILL BATCH FOR 4 ESTIMATES          JR 4/23 Y
3 Inside Meter Inaccessible 2056784 W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830127169. Y
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549066 2114 N Peoria Ave 20090317 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2056784 W001 Remote ID entered: 1830127169. Y
3 Inside Meter Inaccessible JR 4/23 NO ACTIONS REQUIRED BY THE REGIONAL BOC/FRCC Y
3 Inside Meter Inaccessible JR 4/23 NO ACTIONS REQUIRED BY THE REGIONAL BOC/FRCC Y
3 Inside Meter Inaccessible 2029165 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2056784 W001 Out meter reading: 1379. Y
3 Inside Meter Inaccessible W001 Out meter reading: 1379. Y
3 Inside Meter Inaccessible 2029165 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Meter reading: 1379. Y
3 Inside Meter Inaccessible 2056784 W001 In meter ID: 087132303T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087132303T  reading: 0. Y
3 Inside Meter Inaccessible 2029165 W001 Meter reading: 1379. Y
3 Inside Meter Inaccessible CAM   4-22-09   READ  1379    PAD WOULD NOT PULL   EXCHANGE Y
3 Inside Meter Inaccessible 2056784 CAM   4-22-09   READ  1379   OLD METER OKAY   PAD WOULD NOT PULL Y
3 Inside Meter Inaccessible 2029165 CAM   4-22-09   READ  1379    PAD WOULD NOT PULL   EXCHANGE Y
3 Inside Meter Inaccessible 2056784 CAM   4-22-09   READ  1379   OLD METER OKAY   PAD WOULD NOT PULL Y
3 Inside Meter Inaccessible 2029165 METER   SET RADIO READ # 1830127169 Y
3 Inside Meter Inaccessible 2056784 SET RADIO READ # 1830127169   MTR # 87132303   READ 0000 Y
3 Inside Meter Inaccessible SET RADIO READ # 1830127169   MTR # 87132303   READ 0000 Y
3 Inside Meter Inaccessible 2029165 METER   SET RADIO READ # 1830127169 Y
3 Inside Meter Inaccessible 2056784 LEFT ON Y
3 Inside Meter Inaccessible 2029165 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2056784 LEFT ON Y
3 Inside Meter Inaccessible 2029165 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2056784 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2029165 W001 Found service on. Y
3 Inside Meter Inaccessible 2056784 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2029165 W001 Found service on. Y
3 Inside Meter Inaccessible 2056784 Changed Meter Y
3 Inside Meter Inaccessible 2029165 W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible 2056784 Changed Meter Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible Office review required. Y

549266 3008 W Sylvan Ln Rr Dn 20090312 24 Sent letter to gain access 0
24 Issued EST/ZERO Svc Order
24 Sent letter to gain access
24
24
24
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549266 3008 W Sylvan Ln Rr Dn 20090312 24 Issued EST/ZERO Svc Order 0
24 Sent letter to gain access
24 Issued EST/ZERO Svc Order 2074493 PLACING NEW METER ONTO ACCOUNT.   JR 5/11 Y
24 2074435 W001 Out meter reading: 377. Y
24 2074462 PLACING OLD METER ONTO ACCOUNT TO COMPLETE METER CHANGE UNDER 

THE
Y

24 PLACING OLD METER ONTO ACCOUNT TO COMPLETE METER CHANGE UNDER 
THE

Y

24 2074435 W001 Out meter reading: 377. Y
24 2074493 PLACING NEW METER ONTO ACCOUNT.   JR 5/11 Y
24 2074435 W001 In meter ID: 087243644T  reading: 0. Y
24 2074462 CORRECT AND ACTIVE ACCOUNT        JR 5/11 Y
24 2074435 W001 In meter ID: 087243644T  reading: 0. Y
24 2074462 CORRECT AND ACTIVE ACCOUNT        JR 5/11 Y
24 2074435 W001 Closing Error: Service is in a meter read batch. Y
24 W001 Closing Error: Service is in a meter read batch. Y
24 CLOSED ORDER         JR 5/11 Y
24 CLOSED ORDER         JR 5/11 Y

20090414 25 Sent letter to gain access 0
25
25
25
25 Issued EST/ZERO Svc Order 2074493 PLACING NEW METER ONTO ACCOUNT.   JR 5/11 Y
25 2074435 W001 Out meter reading: 377. Y
25 2074462 PLACING OLD METER ONTO ACCOUNT TO COMPLETE METER CHANGE UNDER 

THE
Y

25 2072668 25 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS AND GET READ Y
25 2074462 PLACING OLD METER ONTO ACCOUNT TO COMPLETE METER CHANGE UNDER 

THE
Y

25 2074493 PLACING NEW METER ONTO ACCOUNT.   JR 5/11 Y
25 2074435 W001 Out meter reading: 377. Y
25 2072668 25 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS AND GET READ Y
25 #1830164237 Y
25 #1830164237 Y
25 Changed Meter Y
25 Changed Meter Y
25 Installed Radio Reading Device Y
25 Installed Radio Reading Device Y
25 W001 Found service on. Y
25 W001 Found service on. Y
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549266 3008 W Sylvan Ln Rr Dn 20090414 25 Issued EST/ZERO Svc Order 2072668 W001 Left service on. Y
25 W001 Left service on. Y
25 W001 Remote ID entered: 1830164237. Y
25 W001 Remote ID entered: 1830164237. Y
25 Associated meter change order #2074435 failed.  Close both Y
25 Associated meter change order #2074435 failed.  Close both Y
25 orders manually. Y
25 orders manually. Y
25 CLSOED ORDER         JR 5/11 Y
25 CLSOED ORDER         JR 5/11 Y
25 2074435 W001 In meter ID: 087243644T  reading: 0. Y
25 2074462 CORRECT AND ACTIVE ACCOUNT        JR 5/11 Y
25 CORRECT AND ACTIVE ACCOUNT        JR 5/11 Y
25 2074435 W001 In meter ID: 087243644T  reading: 0. Y
25 W001 Closing Error: Service is in a meter read batch. Y
25 W001 Closing Error: Service is in a meter read batch. Y
25 CLOSED ORDER         JR 5/11 Y
25 CLOSED ORDER         JR 5/11 Y
25 2072668 Rescheduled Reason: FRCC - Reschedule Expired Order Y
25 Rescheduled Reason: FRCC - Reschedule Expired Order Y
25 W001 Out meter reading: 377. Y
25 W001 Out meter reading: 377. Y
25 W001 In meter ID: 087243644T  reading: 0. Y
25 W001 In meter ID: 087243644T  reading: 0. Y
25 5/11/09 BAP CHANGED METER NEW METER #87243644 RADIO READ Y
25 5/11/09 BAP CHANGED METER NEW METER #87243644 RADIO READ Y

549892 424 S Madison Park Ter 20090529 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2149786 4 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2188184 W001 Out meter reading: 736. Y
3 Inside Meter Inaccessible W001 Out meter reading: 736. Y
3 Inside Meter Inaccessible 2149786 4 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2188184 W001 In meter ID: 087576131T  reading: 0. Y
3 Inside Meter Inaccessible 2149786 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2188184 W001 In meter ID: 087576131T  reading: 0. Y
3 Inside Meter Inaccessible 2149786 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible W001 Incompletion reason: No Access. C
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549892 424 S Madison Park Ter 20090529 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2149786 W001 Incompletion reason: No Access. C
20090630 4 Inside Meter Inaccessible Sent letter to gain access 0

4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2188184 W001 Out meter reading: 736. Y
4 Inside Meter Inaccessible 2185771 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2188184 W001 Out meter reading: 736. Y
4 Inside Meter Inaccessible W001 In meter ID: 087576131T  reading: 0. Y
4 Inside Meter Inaccessible 2185771 Cancelled - Order not needed.New party here and customer was C
4 Inside Meter Inaccessible Cancelled - Order not needed.New party here and customer was C
4 Inside Meter Inaccessible 2188184 W001 In meter ID: 087576131T  reading: 0. Y
4 Inside Meter Inaccessible 2185771 forced off..JR 8/21 C
4 Inside Meter Inaccessible forced off..JR 8/21 C

549981 903 Lauder Ave 20090804 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2218830 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2225005 METER EXCHANGE MON 09/28/09 @ 4:00P 253-9206 Y
3 Inside Meter Inaccessible 2225590 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2218830 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2225005 METER EXCHANGE MON 09/28/09 @ 4:00P 253-9206 Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2218830 CAN NOT GET READ FROM RADIO METER   /  NO ANSWER AT DOOR LEFT C
3 Inside Meter Inaccessible 2225590 W001 In meter ID: 087576451T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576451T  reading: 0. Y
3 Inside Meter Inaccessible 2225005 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2218830 CAN NOT GET READ FROM RADIO METER   /  NO ANSWER AT DOOR LEFT C
3 Inside Meter Inaccessible 2225005 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2218830 BLUE CARD   LAB C
3 Inside Meter Inaccessible 2225005 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2218830 BLUE CARD   LAB C
3 Inside Meter Inaccessible 2225005 W001 In meter ID: 087576451T  reading: 0. Y
3 Inside Meter Inaccessible 2218830 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2225005 W001 In meter ID: 087576451T  reading: 0. Y
3 Inside Meter Inaccessible 2218830 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2225005 JCK  9-28-09  INSTALLED R-F METER Y
3 Inside Meter Inaccessible JCK  9-28-09  INSTALLED R-F METER Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
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549981 903 Lauder Ave 20090804 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2225005 Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830314268. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830314268. Y

555300 14019 N Edgewater Dr 20090618 3 Outside Meter Inaccessible 0
3 Outside Meter Inaccessible

560948 817 S Helen St 20090330 3 Outside Meter Inaccessible Sent letter to gain access 0
3 Outside Meter Inaccessible
3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2045224 3 CONS EST -ACCESS BLOCKED - SEE IF SOMEONE THERE SO CAN MAKE Y
3 Outside Meter Inaccessible 3 CONS EST -ACCESS BLOCKED - SEE IF SOMEONE THERE SO CAN MAKE Y
3 Outside Meter Inaccessible W001 Found service on. Y
3 Outside Meter Inaccessible W001 Found service on. Y
3 Outside Meter Inaccessible W001 Left service on. Y
3 Outside Meter Inaccessible W001 Left service on. Y
3 Outside Meter Inaccessible 5/6/09 ADDED TO BATCH 4 CONS EST CB Y
3 Outside Meter Inaccessible 5/6/09 ADDED TO BATCH 4 CONS EST CB Y
3 Outside Meter Inaccessible REPAIRS AND GET READ Y
3 Outside Meter Inaccessible REPAIRS AND GET READ Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Outside Meter Inaccessible Rescheduled Notes: pulled - dbs - ekd/tc Y
3 Outside Meter Inaccessible Rescheduled Notes: pulled - dbs - ekd/tc Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible W001 Meter reading: 1414. Y
3 Outside Meter Inaccessible W001 Meter reading: 1414. Y
3 Outside Meter Inaccessible 5/5/09 BAP READ ONLY 1414 Y
3 Outside Meter Inaccessible 5/5/09 BAP READ ONLY 1414 Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible Read Only Y

20090429 4 Outside Meter Inaccessible 3 CONS EST -ACCESS BLOCKED - SEE IF SOMEONE THERE SO CAN MAKE Y
4 Outside Meter Inaccessible 3 CONS EST -ACCESS BLOCKED - SEE IF SOMEONE THERE SO CAN MAKE Y
4 Outside Meter Inaccessible W001 Found service on. Y
4 Outside Meter Inaccessible W001 Found service on. Y
4 Outside Meter Inaccessible W001 Left service on. Y
4 Outside Meter Inaccessible W001 Left service on. Y
4 Outside Meter Inaccessible 5/6/09 ADDED TO BATCH 4 CONS EST CB Y
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560948 817 S Helen St 20090429 4 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2045224 5/6/09 ADDED TO BATCH 4 CONS EST CB Y
4 Outside Meter Inaccessible REPAIRS AND GET READ Y
4 Outside Meter Inaccessible REPAIRS AND GET READ Y
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
4 Outside Meter Inaccessible Rescheduled Notes: pulled - dbs - ekd/tc Y
4 Outside Meter Inaccessible Rescheduled Notes: pulled - dbs - ekd/tc Y
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible W001 Meter reading: 1414. Y
4 Outside Meter Inaccessible W001 Meter reading: 1414. Y
4 Outside Meter Inaccessible 5/5/09 BAP READ ONLY 1414 Y
4 Outside Meter Inaccessible 5/5/09 BAP READ ONLY 1414 Y
4 Outside Meter Inaccessible Read Only Y
4 Outside Meter Inaccessible Read Only Y

561605 2110 W Proctor St 20090831 3 Inside Meter Inaccessible 0
3 Inside Meter Inaccessible

564554 4117 W Richards Way L0047 20090526 3 0
3

566646 434 E High Point Ln 20090320 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2089781 Ted called for meter reading due to estimated bills. C
3 Inside Meter Inaccessible 2031278 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2239826 9 CONS EST - METER EXCHANGE 2007 - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2137867 PER FSR HOUSE IS VACANT C
3 Inside Meter Inaccessible 2089781 Ted called for meter reading due to estimated bills. C
3 Inside Meter Inaccessible 2137867 PER FSR HOUSE IS VACANT C
3 Inside Meter Inaccessible 2239826 9 CONS EST - METER EXCHANGE 2007 - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2031278 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
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566646 434 E High Point Ln 20090320 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2239826 Sent UCAC to corr to send letter to customer per above...CV/OPS C
3 Inside Meter Inaccessible Sent UCAC to corr to send letter to customer per above...CV/OPS C
3 Inside Meter Inaccessible 10.16.09 C
3 Inside Meter Inaccessible 10.16.09 C
3 Inside Meter Inaccessible MAILED LETTER FOR ACCESS C
3 Inside Meter Inaccessible 2089781 Customer will be present. C
3 Inside Meter Inaccessible 2031278 METER EXCHANGED 1/23/09 C
3 Inside Meter Inaccessible 2089781 Customer will be present. C
3 Inside Meter Inaccessible 2239826 MAILED LETTER FOR ACCESS C
3 Inside Meter Inaccessible 2031278 METER EXCHANGED 1/23/09 C
3 Inside Meter Inaccessible 2239826 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2031278 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2089781 TJH 5/29/09 READ  RADIO READ WILL NOT PULL READING  CONS  TO C
3 Inside Meter Inaccessible 2239826 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2031278 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2089781 TJH 5/29/09 READ  RADIO READ WILL NOT PULL READING  CONS  TO C
3 Inside Meter Inaccessible 2031278 SAS 5-8-09 ---------COULD NOT GET RADIO READ TO PULL. KNOCKED ON C
3 Inside Meter Inaccessible 2089781 HAVE SOMEONE THERE NEXT WEEK  POS.  MTR  EXG. C
3 Inside Meter Inaccessible 2239826 TM NO READ NOT PULLING NHLC HSE VACANT C
3 Inside Meter Inaccessible TM NO READ NOT PULLING NHLC HSE VACANT C
3 Inside Meter Inaccessible 2031278 SAS 5-8-09 ---------COULD NOT GET RADIO READ TO PULL. KNOCKED ON C
3 Inside Meter Inaccessible 2089781 HAVE SOMEONE THERE NEXT WEEK  POS.  MTR  EXG. C
3 Inside Meter Inaccessible W001 Incompletion reason: Cust. will call to reschedule. C
3 Inside Meter Inaccessible 2031278 DOOR LEFT CARD. C
3 Inside Meter Inaccessible 2239826 Stuck Meter / Remote C
3 Inside Meter Inaccessible Stuck Meter / Remote C
3 Inside Meter Inaccessible 2031278 DOOR LEFT CARD. C
3 Inside Meter Inaccessible 2089781 W001 Incompletion reason: Cust. will call to reschedule. C
3 Inside Meter Inaccessible 2031278 Read Only C
3 Inside Meter Inaccessible 2239826 Send Letter C
3 Inside Meter Inaccessible 2031278 Read Only C
3 Inside Meter Inaccessible 2239826 Send Letter C
3 Inside Meter Inaccessible 2031278 No answer / Left card C
3 Inside Meter Inaccessible 2239826 W001 Found service on. C
3 Inside Meter Inaccessible W001 Found service on. C
3 Inside Meter Inaccessible 2031278 No answer / Left card C
3 Inside Meter Inaccessible 2239826 W001 Left service on. C
3 Inside Meter Inaccessible 2031278 W001 Found service on. C
3 Inside Meter Inaccessible W001 Found service on. C
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566646 434 E High Point Ln 20090320 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2239826 W001 Left service on. C
3 Inside Meter Inaccessible 2031278 W001 Left service on. C
3 Inside Meter Inaccessible 2239826 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2031278 W001 Left service on. C
3 Inside Meter Inaccessible 2239826 W001 Incompletion reason: Knock / Ring  Left Card. C

20090422 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2031278 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2089781 Ted called for meter reading due to estimated bills. C
4 Inside Meter Inaccessible 2239826 9 CONS EST - METER EXCHANGE 2007 - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2137867 PER FSR HOUSE IS VACANT C
4 Inside Meter Inaccessible 2089781 Ted called for meter reading due to estimated bills. C
4 Inside Meter Inaccessible 2239826 9 CONS EST - METER EXCHANGE 2007 - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2031278 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2137867 PER FSR HOUSE IS VACANT C
4 Inside Meter Inaccessible 2031278 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2239826 Sent UCAC to corr to send letter to customer per above...CV/OPS C
4 Inside Meter Inaccessible Sent UCAC to corr to send letter to customer per above...CV/OPS C
4 Inside Meter Inaccessible 10.16.09 C
4 Inside Meter Inaccessible 10.16.09 C
4 Inside Meter Inaccessible MAILED LETTER FOR ACCESS C
4 Inside Meter Inaccessible 2031278 METER EXCHANGED 1/23/09 C
4 Inside Meter Inaccessible 2089781 Customer will be present. C
4 Inside Meter Inaccessible Customer will be present. C
4 Inside Meter Inaccessible 2239826 MAILED LETTER FOR ACCESS C
4 Inside Meter Inaccessible 2031278 METER EXCHANGED 1/23/09 C
4 Inside Meter Inaccessible 2239826 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2089781 TJH 5/29/09 READ  RADIO READ WILL NOT PULL READING  CONS  TO C
4 Inside Meter Inaccessible 2031278 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2239826 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2089781 TJH 5/29/09 READ  RADIO READ WILL NOT PULL READING  CONS  TO C
4 Inside Meter Inaccessible 2031278 Rescheduled Reason: FRCC - Reschedule Expired Order C
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566646 434 E High Point Ln 20090422 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2239826 TM NO READ NOT PULLING NHLC HSE VACANT C
4 Inside Meter Inaccessible 2031278 SAS 5-8-09 ---------COULD NOT GET RADIO READ TO PULL. KNOCKED ON C
4 Inside Meter Inaccessible 2089781 HAVE SOMEONE THERE NEXT WEEK  POS.  MTR  EXG. C
4 Inside Meter Inaccessible 2239826 TM NO READ NOT PULLING NHLC HSE VACANT C
4 Inside Meter Inaccessible 2031278 SAS 5-8-09 ---------COULD NOT GET RADIO READ TO PULL. KNOCKED ON C
4 Inside Meter Inaccessible 2089781 HAVE SOMEONE THERE NEXT WEEK  POS.  MTR  EXG. C
4 Inside Meter Inaccessible 2031278 DOOR LEFT CARD. C
4 Inside Meter Inaccessible 2089781 W001 Incompletion reason: Cust. will call to reschedule. C
4 Inside Meter Inaccessible 2239826 Stuck Meter / Remote C
4 Inside Meter Inaccessible Stuck Meter / Remote C
4 Inside Meter Inaccessible 2031278 DOOR LEFT CARD. C
4 Inside Meter Inaccessible 2089781 W001 Incompletion reason: Cust. will call to reschedule. C
4 Inside Meter Inaccessible 2031278 Read Only C
4 Inside Meter Inaccessible 2239826 Send Letter C
4 Inside Meter Inaccessible 2031278 Read Only C
4 Inside Meter Inaccessible 2239826 Send Letter C
4 Inside Meter Inaccessible W001 Found service on. C
4 Inside Meter Inaccessible 2031278 No answer / Left card C
4 Inside Meter Inaccessible No answer / Left card C
4 Inside Meter Inaccessible 2239826 W001 Found service on. C
4 Inside Meter Inaccessible W001 Left service on. C
4 Inside Meter Inaccessible 2031278 W001 Found service on. C
4 Inside Meter Inaccessible W001 Found service on. C
4 Inside Meter Inaccessible 2239826 W001 Left service on. C
4 Inside Meter Inaccessible 2031278 W001 Left service on. C
4 Inside Meter Inaccessible 2239826 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2031278 W001 Left service on. C
4 Inside Meter Inaccessible 2239826 W001 Incompletion reason: Knock / Ring  Left Card. C

20090519 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2137867 PER FSR HOUSE IS VACANT C
5 Inside Meter Inaccessible 2031278 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 2089781 Ted called for meter reading due to estimated bills. C
5 Inside Meter Inaccessible 2239826 9 CONS EST - METER EXCHANGE 2007 - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 9 CONS EST - METER EXCHANGE 2007 - MAKE REPAIRS & GET READ C
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566646 434 E High Point Ln 20090519 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2137867 PER FSR HOUSE IS VACANT C
5 Inside Meter Inaccessible 2089781 Ted called for meter reading due to estimated bills. C
5 Inside Meter Inaccessible 2031278 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible 2239826 Sent UCAC to corr to send letter to customer per above...CV/OPS C
5 Inside Meter Inaccessible Sent UCAC to corr to send letter to customer per above...CV/OPS C
5 Inside Meter Inaccessible 10.16.09 C
5 Inside Meter Inaccessible 10.16.09 C
5 Inside Meter Inaccessible 2031278 METER EXCHANGED 1/23/09 C
5 Inside Meter Inaccessible 2089781 Customer will be present. C
5 Inside Meter Inaccessible 2239826 MAILED LETTER FOR ACCESS C
5 Inside Meter Inaccessible 2089781 Customer will be present. C
5 Inside Meter Inaccessible 2031278 METER EXCHANGED 1/23/09 C
5 Inside Meter Inaccessible 2239826 MAILED LETTER FOR ACCESS C
5 Inside Meter Inaccessible 2089781 TJH 5/29/09 READ  RADIO READ WILL NOT PULL READING  CONS  TO C
5 Inside Meter Inaccessible 2239826 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 2031278 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 2239826 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 2089781 TJH 5/29/09 READ  RADIO READ WILL NOT PULL READING  CONS  TO C
5 Inside Meter Inaccessible 2031278 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible SAS 5-8-09 ---------COULD NOT GET RADIO READ TO PULL. KNOCKED ON C
5 Inside Meter Inaccessible 2239826 TM NO READ NOT PULLING NHLC HSE VACANT C
5 Inside Meter Inaccessible 2089781 HAVE SOMEONE THERE NEXT WEEK  POS.  MTR  EXG. C
5 Inside Meter Inaccessible 2239826 TM NO READ NOT PULLING NHLC HSE VACANT C
5 Inside Meter Inaccessible 2089781 HAVE SOMEONE THERE NEXT WEEK  POS.  MTR  EXG. C
5 Inside Meter Inaccessible 2031278 SAS 5-8-09 ---------COULD NOT GET RADIO READ TO PULL. KNOCKED ON C
5 Inside Meter Inaccessible 2239826 Stuck Meter / Remote C
5 Inside Meter Inaccessible 2031278 DOOR LEFT CARD. C
5 Inside Meter Inaccessible 2089781 W001 Incompletion reason: Cust. will call to reschedule. C
5 Inside Meter Inaccessible W001 Incompletion reason: Cust. will call to reschedule. C
5 Inside Meter Inaccessible 2239826 Stuck Meter / Remote C
5 Inside Meter Inaccessible 2031278 DOOR LEFT CARD. C
5 Inside Meter Inaccessible 2239826 Send Letter C
5 Inside Meter Inaccessible 2031278 Read Only C
5 Inside Meter Inaccessible 2239826 Send Letter C
5 Inside Meter Inaccessible 2031278 Read Only C
5 Inside Meter Inaccessible 2239826 W001 Found service on. C
5 Inside Meter Inaccessible 2031278 No answer / Left card C
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566646 434 E High Point Ln 20090519 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2239826 W001 Found service on. C
5 Inside Meter Inaccessible 2031278 No answer / Left card C
5 Inside Meter Inaccessible 2239826 W001 Left service on. C
5 Inside Meter Inaccessible 2031278 W001 Found service on. C
5 Inside Meter Inaccessible W001 Found service on. C
5 Inside Meter Inaccessible 2239826 W001 Left service on. C
5 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible 2031278 W001 Left service on. C
5 Inside Meter Inaccessible W001 Left service on. C
5 Inside Meter Inaccessible 2239826 W001 Incompletion reason: Knock / Ring  Left Card. C

20090619 6 Inside Meter Inaccessible Sent letter to gain access 0
6 Inside Meter Inaccessible
6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2239826 9 CONS EST - METER EXCHANGE 2007 - MAKE REPAIRS & GET READ C
6 Inside Meter Inaccessible 2137867 PER FSR HOUSE IS VACANT C
6 Inside Meter Inaccessible PER FSR HOUSE IS VACANT C
6 Inside Meter Inaccessible 2239826 9 CONS EST - METER EXCHANGE 2007 - MAKE REPAIRS & GET READ C
6 Inside Meter Inaccessible Sent UCAC to corr to send letter to customer per above...CV/OPS C
6 Inside Meter Inaccessible Sent UCAC to corr to send letter to customer per above...CV/OPS C
6 Inside Meter Inaccessible 10.16.09 C
6 Inside Meter Inaccessible 10.16.09 C
6 Inside Meter Inaccessible MAILED LETTER FOR ACCESS C
6 Inside Meter Inaccessible MAILED LETTER FOR ACCESS C
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible TM NO READ NOT PULLING NHLC HSE VACANT C
6 Inside Meter Inaccessible TM NO READ NOT PULLING NHLC HSE VACANT C
6 Inside Meter Inaccessible Stuck Meter / Remote C
6 Inside Meter Inaccessible Stuck Meter / Remote C
6 Inside Meter Inaccessible Send Letter C
6 Inside Meter Inaccessible Send Letter C
6 Inside Meter Inaccessible W001 Found service on. C
6 Inside Meter Inaccessible W001 Found service on. C
6 Inside Meter Inaccessible W001 Left service on. C
6 Inside Meter Inaccessible W001 Left service on. C
6 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
6 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C

20090722 7 Inside Meter Inaccessible Sent letter to gain access 0
7 Inside Meter Inaccessible
7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2239826 9 CONS EST - METER EXCHANGE 2007 - MAKE REPAIRS & GET READ C
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566646 434 E High Point Ln 20090722 7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2239826 9 CONS EST - METER EXCHANGE 2007 - MAKE REPAIRS & GET READ C
7 Inside Meter Inaccessible Sent UCAC to corr to send letter to customer per above...CV/OPS C
7 Inside Meter Inaccessible Sent UCAC to corr to send letter to customer per above...CV/OPS C
7 Inside Meter Inaccessible 10.16.09 C
7 Inside Meter Inaccessible 10.16.09 C
7 Inside Meter Inaccessible MAILED LETTER FOR ACCESS C
7 Inside Meter Inaccessible MAILED LETTER FOR ACCESS C
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible TM NO READ NOT PULLING NHLC HSE VACANT C
7 Inside Meter Inaccessible TM NO READ NOT PULLING NHLC HSE VACANT C
7 Inside Meter Inaccessible Stuck Meter / Remote C
7 Inside Meter Inaccessible Stuck Meter / Remote C
7 Inside Meter Inaccessible Send Letter C
7 Inside Meter Inaccessible Send Letter C
7 Inside Meter Inaccessible W001 Found service on. C
7 Inside Meter Inaccessible W001 Found service on. C
7 Inside Meter Inaccessible W001 Left service on. C
7 Inside Meter Inaccessible W001 Left service on. C
7 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
7 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C

20090820 8 Inside Meter Inaccessible Sent letter to gain access 0
8 Inside Meter Inaccessible
8 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2239826 9 CONS EST - METER EXCHANGE 2007 - MAKE REPAIRS & GET READ C
8 Inside Meter Inaccessible 9 CONS EST - METER EXCHANGE 2007 - MAKE REPAIRS & GET READ C
8 Inside Meter Inaccessible Sent UCAC to corr to send letter to customer per above...CV/OPS C
8 Inside Meter Inaccessible Sent UCAC to corr to send letter to customer per above...CV/OPS C
8 Inside Meter Inaccessible 10.16.09 C
8 Inside Meter Inaccessible 10.16.09 C
8 Inside Meter Inaccessible MAILED LETTER FOR ACCESS C
8 Inside Meter Inaccessible MAILED LETTER FOR ACCESS C
8 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Inside Meter Inaccessible TM NO READ NOT PULLING NHLC HSE VACANT C
8 Inside Meter Inaccessible TM NO READ NOT PULLING NHLC HSE VACANT C
8 Inside Meter Inaccessible Stuck Meter / Remote C
8 Inside Meter Inaccessible Stuck Meter / Remote C
8 Inside Meter Inaccessible Send Letter C
8 Inside Meter Inaccessible Send Letter C
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566646 434 E High Point Ln 20090820 8 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2239826 W001 Found service on. C
8 Inside Meter Inaccessible W001 Found service on. C
8 Inside Meter Inaccessible W001 Left service on. C
8 Inside Meter Inaccessible W001 Left service on. C
8 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
8 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C

570600 1703 N Broadway St 20090709 3 Inside Meter Inaccessible 0
3 Inside Meter Inaccessible

20090306 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1908100 3 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 3 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible "AHG      11/18/08        PAD WON'T PULL IS VA
3 Inside Meter Inaccessible "AHG      11/18/08        PAD WON'T PULL IS VA

571159 2105 W Edna Ct 20090430 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2085360 3 CONS EST - LOCKED GATE - SEE IF CAN GET ACCESS - MAKE REPAIRS C
3 Inside Meter Inaccessible 3 CONS EST - LOCKED GATE - SEE IF CAN GET ACCESS - MAKE REPAIRS C
3 Inside Meter Inaccessible W001 Found service on. C
3 Inside Meter Inaccessible W001 Found service on. C
3 Inside Meter Inaccessible W001 Left service on. C
3 Inside Meter Inaccessible W001 Left service on. C
3 Inside Meter Inaccessible W001 Remote ID entered: 1830161264. C
3 Inside Meter Inaccessible W001 Remote ID entered: 1830161264. C
3 Inside Meter Inaccessible Associated meter change order #2099768 failed.  Close both C
3 Inside Meter Inaccessible Associated meter change order #2099768 failed.  Close both C
3 Inside Meter Inaccessible orders manually. C
3 Inside Meter Inaccessible orders manually. C
3 Inside Meter Inaccessible CLOSED ORDER.SENT TO BILL BATCH FOR 4 ESTIMATES      JR 6/4 C
3 Inside Meter Inaccessible CLOSED ORDER.SENT TO BILL BATCH FOR 4 ESTIMATES      JR 6/4 C
3 Inside Meter Inaccessible CANCELLED - SORD NOT NEEDED    JR 6/4 C
3 Inside Meter Inaccessible CANCELLED - SORD NOT NEEDED    JR 6/4 C
3 Inside Meter Inaccessible #NAME? C
3 Inside Meter Inaccessible #NAME? C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible W001 Out meter reading: 988. C
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571159 2105 W Edna Ct 20090430 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2085360 W001 Out meter reading: 988. C
3 Inside Meter Inaccessible W001 In meter ID: 087243003T  reading: 0. C
3 Inside Meter Inaccessible W001 In meter ID: 087243003T  reading: 0. C
3 Inside Meter Inaccessible SAS READS 0000 6-4-09 ------- INSTALLED RADIO READ. C
3 Inside Meter Inaccessible SAS READS 0000 6-4-09 ------- INSTALLED RADIO READ. C
3 Inside Meter Inaccessible RF#1830161264 MTR# 87243003 C
3 Inside Meter Inaccessible RF#1830161264 MTR# 87243003 C
3 Inside Meter Inaccessible Installed Radio Reading Device C
3 Inside Meter Inaccessible Installed Radio Reading Device C
3 Inside Meter Inaccessible Changed Meter C
3 Inside Meter Inaccessible Changed Meter C

20090529 4 Inside Meter Inaccessible 0
4 Inside Meter Inaccessible

572002 1115 N Underhill St 20090807 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2241454 "5 CONS EST - CAN NOT LOCATE - SEE IF CAN FIND E REP
3 Outside Meter Inaccessible "5 CONS EST - CAN NOT LOCATE - SEE IF CAN FIND E REP
3 Outside Meter Inaccessible Added to closer batch - estimates...CV/OPS 10.19.09 Y
3 Outside Meter Inaccessible Added to closer batch - estimates...CV/OPS 10.19.09 Y
3 Outside Meter Inaccessible GET READ - VAULT Y
3 Outside Meter Inaccessible GET READ - VAULT Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible W001 Meter reading: 1920. Y
3 Outside Meter Inaccessible W001 Meter reading: 1920. Y
3 Outside Meter Inaccessible MARKED WITH BLUE PAINT Y
3 Outside Meter Inaccessible MARKED WITH BLUE PAINT Y
3 Outside Meter Inaccessible W001 Found service on. Y
3 Outside Meter Inaccessible W001 Found service on. Y
3 Outside Meter Inaccessible W001 Left service on. Y
3 Outside Meter Inaccessible W001 Left service on. Y
3 Outside Meter Inaccessible "10/16/09  REF  READS 1920  PAD PULLS OK ED IN 
3 Outside Meter Inaccessible "10/16/09  REF  READS 1920  PAD PULLS OK ED IN 

574664 600 NE Monroe St 20090513 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2125884 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2090384 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
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574664 600 NE Monroe St 20090513 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2126790 W001 Out meter reading: 712. Y
3 Inside Meter Inaccessible 2125884 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2126790 W001 Out meter reading: 712. Y
3 Inside Meter Inaccessible 2090384 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2125884 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2090384 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2125884 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2090384 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2125884 Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830192556. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830192556. Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estimates     JR 7/1 Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estimates     JR 7/1 Y
3 Inside Meter Inaccessible 2090384 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2126790 W001 In meter ID: 087243376T  reading: 0. Y
3 Inside Meter Inaccessible 2125884 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2090384 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2126790 W001 In meter ID: 087243376T  reading: 0. Y
3 Inside Meter Inaccessible 2125884 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2090384 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible 2125884 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2090384 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible 2125884 Rescheduled Notes: CLD ADVISED FSR RUNNING LATE Y
3 Inside Meter Inaccessible 2090384 Rescheduled Notes: PULLED - DBS - EKD/TC C
3 Inside Meter Inaccessible 2125884 Rescheduled Notes: CLD ADVISED FSR RUNNING LATE Y
3 Inside Meter Inaccessible 2090384 Rescheduled Notes: PULLED - DBS - EKD/TC C
3 Inside Meter Inaccessible 2125884 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Out meter reading: 712. Y
3 Inside Meter Inaccessible 2090384 RIGHT SIDE OF HOUSE. NO ACCESS TO TOUCHPAD OR METER. C
3 Inside Meter Inaccessible 2125884 W001 Out meter reading: 712. Y
3 Inside Meter Inaccessible 2090384 RIGHT SIDE OF HOUSE. NO ACCESS TO TOUCHPAD OR METER. C
3 Inside Meter Inaccessible 2125884 W001 In meter ID: 087243376T  reading: 0. Y
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574664 600 NE Monroe St 20090513 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2090384 Left Notice / Posting C
3 Inside Meter Inaccessible 2125884 W001 In meter ID: 087243376T  reading: 0. Y
3 Inside Meter Inaccessible 2090384 Left Notice / Posting C
3 Inside Meter Inaccessible 2125884 AH     6/30/09     SET RADIO READ 1830192556      METER 87243376 Y
3 Inside Meter Inaccessible 2090384 W001 Found service on. C
3 Inside Meter Inaccessible 2125884 AH     6/30/09     SET RADIO READ 1830192556      METER 87243376 Y
3 Inside Meter Inaccessible 2090384 W001 Found service on. C
3 Inside Meter Inaccessible W001 Left service on. C
3 Inside Meter Inaccessible 2125884 OUT READ 0712 Y
3 Inside Meter Inaccessible OUT READ 0712 Y
3 Inside Meter Inaccessible 2090384 W001 Left service on. C
3 Inside Meter Inaccessible "SAS 6-10-09 ----------KNOCKED ON DOOR GATE 
3 Inside Meter Inaccessible "SAS 6-10-09 ----------KNOCKED ON DOOR GATE 

575684 1532 W Kettelle St 20090828 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2243625 CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO REPAIR EQUIPMENT Y
3 Inside Meter Inaccessible 2218837 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2243625 CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO REPAIR EQUIPMENT Y
3 Inside Meter Inaccessible 2218837 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible cust leaving and will call for appt    radio read will not pull C
3 Inside Meter Inaccessible 2243625 T/OFF UNTIL ACCESS GIVEN Y
3 Inside Meter Inaccessible 2218837 cust leaving and will call for appt    radio read will not pull C
3 Inside Meter Inaccessible 2243625 T/OFF UNTIL ACCESS GIVEN Y
3 Inside Meter Inaccessible 2218837 lab C
3 Inside Meter Inaccessible 2243625 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2218837 lab C
3 Inside Meter Inaccessible W001 Incompletion reason: No Access. C
3 Inside Meter Inaccessible 2243625 10/16/09  REF  NOT HOME HAD TO CLEAN OUT STOP BOX BEFORE SHUT Y
3 Inside Meter Inaccessible 2218837 W001 Incompletion reason: No Access. C
3 Inside Meter Inaccessible 2243625 10/16/09  REF  NOT HOME HAD TO CLEAN OUT STOP BOX BEFORE SHUT Y
3 Inside Meter Inaccessible OFF LEFT CARD Y
3 Inside Meter Inaccessible OFF LEFT CARD Y
3 Inside Meter Inaccessible W001 Operated curb stop. Y
3 Inside Meter Inaccessible W001 Operated curb stop. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
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575684 1532 W Kettelle St 20090828 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2243625 W001 Left service off. Y
3 Inside Meter Inaccessible W001 Left service off. Y

575899 1800 N Knoxville Ave #6 20090317 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2029160 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2061258 RECPTACLE MISSING OR BROKEN PLEASE REPAIR Y
3 Inside Meter Inaccessible 2061874 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2029160 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2061258 RECPTACLE MISSING OR BROKEN PLEASE REPAIR Y
3 Inside Meter Inaccessible 2061874 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2029160 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2061258 4/28/09 GB NEEDTO TAKE METER TO SHOP FOR READING Y
3 Inside Meter Inaccessible 2061874 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2029160 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2061258 4/28/09 GB NEEDTO TAKE METER TO SHOP FOR READING Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible 2029160 expired order-canceled psb 4/27 C
3 Inside Meter Inaccessible 2061874 W001 In meter ID: 086077150T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 086077150T  reading: 0. Y
3 Inside Meter Inaccessible 2029160 expired order-canceled psb 4/27 C
3 Inside Meter Inaccessible 2061258 Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2061874 4/28/09 GB Y
3 Inside Meter Inaccessible 2061258 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2061874 4/28/09 GB Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2061258 SENT TO BILL BATCH FOR 4 ESTIMATES        JR 4/29 Y
3 Inside Meter Inaccessible 2061874 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2061258 SENT TO BILL BATCH FOR 4 ESTIMATES        JR 4/29 Y
3 Inside Meter Inaccessible 2061874 W001 Remote ID entered: 1820857897. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820857897. Y

577578 1815 S Westmoreland Ave 20090331 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2051179 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible accurate with inside meter reading. Y
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577578 1815 S Westmoreland Ave 20090331 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2051179 accurate with inside meter reading. Y
3 Inside Meter Inaccessible Customer insists on 3 hour window. Y
3 Inside Meter Inaccessible Customer insists on 3 hour window. Y
3 Inside Meter Inaccessible 2045230 closed   stop estimates on another order    r595 kfm 4/20 Y
3 Inside Meter Inaccessible 2051179 Maricia called to schedule device repair. Created order. Y
3 Inside Meter Inaccessible 2045230 closed   stop estimates on another order    r595 kfm 4/20 Y
3 Inside Meter Inaccessible 2051179 Maricia called to schedule device repair. Created order. Y
3 Inside Meter Inaccessible W001 Meter reading: 595. Y
3 Inside Meter Inaccessible W001 Meter reading: 595. Y
3 Inside Meter Inaccessible PAD ON FRONT PORCH LEFT SIDE Y
3 Inside Meter Inaccessible PAD ON FRONT PORCH LEFT SIDE Y
3 Inside Meter Inaccessible Verified read  OK Y
3 Inside Meter Inaccessible Verified read  OK Y
3 Inside Meter Inaccessible 4/20/09 kfm  sent to closer batch to stop estimates Y
3 Inside Meter Inaccessible 4/20/09 kfm  sent to closer batch to stop estimates Y

580346 5728 W Deer Park 20090827 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2246639 W001 Out meter reading: 335. Y
3 Inside Meter Inaccessible 2218841 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2246639 W001 Out meter reading: 335. Y
3 Inside Meter Inaccessible 2218841 AGB 9-23 PAD WILL NOT PULL A READING LEFT CARD C
3 Inside Meter Inaccessible 2246639 W001 In meter ID: 085759708T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 085759708T  reading: 0. Y
3 Inside Meter Inaccessible 2218841 AGB 9-23 PAD WILL NOT PULL A READING LEFT CARD C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C

581271 920 W Oakview Dr 20090820 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2248507 CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO REPAIR EQUIPMENT C
3 Inside Meter Inaccessible 2218842 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
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581271 920 W Oakview Dr 20090820 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2250285 METER EXCHANGE THUR. 10/22 @ 1:00P 691-3487 Y
3 Inside Meter Inaccessible 2218842 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2250285 METER EXCHANGE THUR. 10/22 @ 1:00P 691-3487 Y
3 Inside Meter Inaccessible 2248507 CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO REPAIR EQUIPMENT C
3 Inside Meter Inaccessible 2250285 Cannot close - in locked bill batch....CV/OPS 10.22.09 Y
3 Inside Meter Inaccessible Cannot close - in locked bill batch....CV/OPS 10.22.09 Y
3 Inside Meter Inaccessible Emailed local office for out read of meter...CV/OPS 10.23.09 Y
3 Inside Meter Inaccessible Emailed local office for out read of meter...CV/OPS 10.23.09 Y
3 Inside Meter Inaccessible batch - estimates....CV/OPS 10.26.09 Y
3 Inside Meter Inaccessible batch - estimates....CV/OPS 10.26.09 Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2248507 T/OFF UNTIL ACCESS GIVEN C
3 Inside Meter Inaccessible 2218842 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2250285 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2218842 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2248507 T/OFF UNTIL ACCESS GIVEN C
3 Inside Meter Inaccessible CUSTOMER SCHEDULE AN EXCHANGE FOR 10/22/09 C
3 Inside Meter Inaccessible 2250285 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2218842 NO PULL FROM RADIO READ NO ANSWER AT DOOR LEFT BLUE CARD C
3 Inside Meter Inaccessible 2248507 CUSTOMER SCHEDULE AN EXCHANGE FOR 10/22/09 C
3 Inside Meter Inaccessible 2250285 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2218842 NO PULL FROM RADIO READ NO ANSWER AT DOOR LEFT BLUE CARD C
3 Inside Meter Inaccessible 2250285 W001 In meter ID: 083500052T  reading: 0. Y
3 Inside Meter Inaccessible 2218842 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2250285 W001 In meter ID: 083500052T  reading: 0. Y
3 Inside Meter Inaccessible JCK  10-22-09  INSTALLED R-F METER Y
3 Inside Meter Inaccessible JCK  10-22-09  INSTALLED R-F METER Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820690616. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820690616. Y
3 Inside Meter Inaccessible W001 Closing Error: Account is in a billing batch. Y
3 Inside Meter Inaccessible W001 Closing Error: Account is in a billing batch. Y
3 Inside Meter Inaccessible "Per email from local office 9. Add
3 Inside Meter Inaccessible "Per email from local office 9. Add

585646 2720 W Latrobe St 20090803 3 Inside Meter Inaccessible 0
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585646 2720 W Latrobe St 20090803 3 Inside Meter Inaccessible 0
586591 4311 N Independence Ave 20090318 3 Inside Meter Inaccessible Sent letter to gain access 0

3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2090334 " READ STILL UNKNOWN (NO SIGNAL FROM RF MTR) RS
3 Inside Meter Inaccessible " READ STILL UNKNOWN (NO SIGNAL FROM RF MTR) RS
3 Inside Meter Inaccessible 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible LEFT NOTICE CAR C
3 Inside Meter Inaccessible LEFT NOTICE CAR C
3 Inside Meter Inaccessible Left Notice / Posting C
3 Inside Meter Inaccessible Left Notice / Posting C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible "LOOKS VACANT. FOR SALE SIGN IN FRONT YARD. NO ANSWER AT DOOR "
3 Inside Meter Inaccessible "LOOKS VACANT. FOR SALE SIGN IN FRONT YARD. NO ANSWER AT DOOR "

20090420 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2090334 " READ STILL UNKNOWN (NO SIGNAL FROM RF MTR) RS
4 Inside Meter Inaccessible " READ STILL UNKNOWN (NO SIGNAL FROM RF MTR) RS
4 Inside Meter Inaccessible 2239841 9 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2090334 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2239841 9 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2090334 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2239841 10/14/09 OPER SUPPORT OFFICE REVIEW SENT TO CORRESPONDENCE PSB C
4 Inside Meter Inaccessible 10/14/09 OPER SUPPORT OFFICE REVIEW SENT TO CORRESPONDENCE PSB C
4 Inside Meter Inaccessible MAILED LETTER C
4 Inside Meter Inaccessible MAILED LETTER C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible TM NOT PULLING READNHLCSEND OUT LETTER C
4 Inside Meter Inaccessible 2090334 LEFT NOTICE CAR C
4 Inside Meter Inaccessible LEFT NOTICE CAR C
4 Inside Meter Inaccessible 2239841 TM NOT PULLING READNHLCSEND OUT LETTER C
4 Inside Meter Inaccessible 2090334 Left Notice / Posting C
4 Inside Meter Inaccessible 2239841 Stuck Meter / Remote C
4 Inside Meter Inaccessible 2090334 Left Notice / Posting C
4 Inside Meter Inaccessible 2239841 Stuck Meter / Remote C
4 Inside Meter Inaccessible W001 Found service on. C
4 Inside Meter Inaccessible 2090334 W001 Incompletion reason: Knock / Ring  Left Card. C
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586591 4311 N Independence Ave 20090420 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2090334 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2239841 W001 Found service on. C
4 Inside Meter Inaccessible W001 Left service on. C
4 Inside Meter Inaccessible W001 Left service on. C
4 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2090334 "LOOKS VACANT. FOR SALE SIGN IN FRONT YARD. NO ANSWER AT DOOR "
4 Inside Meter Inaccessible "LOOKS VACANT. FOR SALE SIGN IN FRONT YARD. NO ANSWER AT DOOR "

20090518 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2090334 " READ STILL UNKNOWN (NO SIGNAL FROM RF MTR) RS
5 Inside Meter Inaccessible " READ STILL UNKNOWN (NO SIGNAL FROM RF MTR) RS
5 Inside Meter Inaccessible 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 2239841 9 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 2090334 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 2239841 9 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 10/14/09 OPER SUPPORT OFFICE REVIEW SENT TO CORRESPONDENCE PSB C
5 Inside Meter Inaccessible 10/14/09 OPER SUPPORT OFFICE REVIEW SENT TO CORRESPONDENCE PSB C
5 Inside Meter Inaccessible MAILED LETTER C
5 Inside Meter Inaccessible MAILED LETTER C
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 2090334 LEFT NOTICE CAR C
5 Inside Meter Inaccessible 2239841 TM NOT PULLING READNHLCSEND OUT LETTER C
5 Inside Meter Inaccessible TM NOT PULLING READNHLCSEND OUT LETTER C
5 Inside Meter Inaccessible 2090334 LEFT NOTICE CAR C
5 Inside Meter Inaccessible Left Notice / Posting C
5 Inside Meter Inaccessible 2239841 Stuck Meter / Remote C
5 Inside Meter Inaccessible 2090334 Left Notice / Posting C
5 Inside Meter Inaccessible 2239841 Stuck Meter / Remote C
5 Inside Meter Inaccessible W001 Found service on. C
5 Inside Meter Inaccessible 2090334 W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible 2239841 W001 Found service on. C
5 Inside Meter Inaccessible 2090334 W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible 2239841 W001 Left service on. C
5 Inside Meter Inaccessible W001 Left service on. C
5 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
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586591 4311 N Independence Ave 20090518 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2239841 W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible 2090334 "LOOKS VACANT. FOR SALE SIGN IN FRONT YARD. NO ANSWER AT DOOR "
5 Inside Meter Inaccessible "LOOKS VACANT. FOR SALE SIGN IN FRONT YARD. NO ANSWER AT DOOR "

20090617 6 Inside Meter Inaccessible Sent letter to gain access 0
6 Inside Meter Inaccessible
6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2239841 9 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
6 Inside Meter Inaccessible 9 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
6 Inside Meter Inaccessible 10/14/09 OPER SUPPORT OFFICE REVIEW SENT TO CORRESPONDENCE PSB C
6 Inside Meter Inaccessible 10/14/09 OPER SUPPORT OFFICE REVIEW SENT TO CORRESPONDENCE PSB C
6 Inside Meter Inaccessible MAILED LETTER C
6 Inside Meter Inaccessible MAILED LETTER C
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible TM NOT PULLING READNHLCSEND OUT LETTER C
6 Inside Meter Inaccessible TM NOT PULLING READNHLCSEND OUT LETTER C
6 Inside Meter Inaccessible Stuck Meter / Remote C
6 Inside Meter Inaccessible Stuck Meter / Remote C
6 Inside Meter Inaccessible W001 Found service on. C
6 Inside Meter Inaccessible W001 Found service on. C
6 Inside Meter Inaccessible W001 Left service on. C
6 Inside Meter Inaccessible W001 Left service on. C
6 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
6 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C

20090721 7 Inside Meter Inaccessible Sent letter to gain access 0
7 Inside Meter Inaccessible
7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2239841 9 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
7 Inside Meter Inaccessible 9 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
7 Inside Meter Inaccessible 10/14/09 OPER SUPPORT OFFICE REVIEW SENT TO CORRESPONDENCE PSB C
7 Inside Meter Inaccessible 10/14/09 OPER SUPPORT OFFICE REVIEW SENT TO CORRESPONDENCE PSB C
7 Inside Meter Inaccessible MAILED LETTER C
7 Inside Meter Inaccessible MAILED LETTER C
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible TM NOT PULLING READNHLCSEND OUT LETTER C
7 Inside Meter Inaccessible TM NOT PULLING READNHLCSEND OUT LETTER C
7 Inside Meter Inaccessible Stuck Meter / Remote C
7 Inside Meter Inaccessible Stuck Meter / Remote C
7 Inside Meter Inaccessible W001 Found service on. C
7 Inside Meter Inaccessible W001 Found service on. C
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586591 4311 N Independence Ave 20090721 7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2239841 W001 Left service on. C
7 Inside Meter Inaccessible W001 Left service on. C
7 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
7 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C

20090819 8 Inside Meter Inaccessible Sent letter to gain access 0
8 Inside Meter Inaccessible
8 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2239841 9 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
8 Inside Meter Inaccessible 9 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
8 Inside Meter Inaccessible 10/14/09 OPER SUPPORT OFFICE REVIEW SENT TO CORRESPONDENCE PSB C
8 Inside Meter Inaccessible 10/14/09 OPER SUPPORT OFFICE REVIEW SENT TO CORRESPONDENCE PSB C
8 Inside Meter Inaccessible MAILED LETTER C
8 Inside Meter Inaccessible MAILED LETTER C
8 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Inside Meter Inaccessible TM NOT PULLING READNHLCSEND OUT LETTER C
8 Inside Meter Inaccessible TM NOT PULLING READNHLCSEND OUT LETTER C
8 Inside Meter Inaccessible Stuck Meter / Remote C
8 Inside Meter Inaccessible Stuck Meter / Remote C
8 Inside Meter Inaccessible W001 Found service on. C
8 Inside Meter Inaccessible W001 Found service on. C
8 Inside Meter Inaccessible W001 Left service on. C
8 Inside Meter Inaccessible W001 Left service on. C
8 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
8 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C

587291 1102 NE Jefferson Ave 20090915 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2249307 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible TM NOT PULLING READ NHLC SEND OUT LETTER C
3 Inside Meter Inaccessible TM NOT PULLING READ NHLC SEND OUT LETTER C
3 Inside Meter Inaccessible Stuck Meter / Remote C
3 Inside Meter Inaccessible Stuck Meter / Remote C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible W001 Found service on. C
3 Inside Meter Inaccessible W001 Found service on. C
3 Inside Meter Inaccessible W001 Left service on. C
3 Inside Meter Inaccessible W001 Left service on. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
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587291 1102 NE Jefferson Ave 20090915 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2249307 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible No action required. No read...CV/OPS 10.27.09 C
3 Inside Meter Inaccessible No action required. No read...CV/OPS 10.27.09 C

589364 2513 W Latrobe St 20090803 3 Inside Meter Inaccessible 0
3 Inside Meter Inaccessible

593274 12318 N Riverview Rd 20090722 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2207310 4 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ-VAULT Y
3 Outside Meter Inaccessible 4 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ-VAULT Y
3 Outside Meter Inaccessible No answer / Left card Y
3 Outside Meter Inaccessible No answer / Left card Y
3 Outside Meter Inaccessible Other Y
3 Outside Meter Inaccessible Other Y
3 Outside Meter Inaccessible W001 Found service on. Y
3 Outside Meter Inaccessible W001 Found service on. Y
3 Outside Meter Inaccessible W001 Left service on. Y
3 Outside Meter Inaccessible W001 Left service on. Y
3 Outside Meter Inaccessible No action required. No read....CV/OPS 10.1.09 Y
3 Outside Meter Inaccessible No action required. No read....CV/OPS 10.1.09 Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible ALP 9/30/09 READ CAN'T READ VAULT APPEAR TO BE UNDER A VEHICLE Y
3 Outside Meter Inaccessible ALP 9/30/09 READ CAN'T READ VAULT APPEAR TO BE UNDER A VEHICLE Y
3 Outside Meter Inaccessible OR UNDER A HEAVY  LIGHT HOUSE NO ONE HOME LEFT A CARD Y
3 Outside Meter Inaccessible OR UNDER A HEAVY  LIGHT HOUSE NO ONE HOME LEFT A CARD Y

20090820 4 Outside Meter Inaccessible 4 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ-VAULT Y
4 Outside Meter Inaccessible 4 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ-VAULT Y
4 Outside Meter Inaccessible No answer / Left card Y
4 Outside Meter Inaccessible No answer / Left card Y
4 Outside Meter Inaccessible Other Y
4 Outside Meter Inaccessible Other Y
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593274 12318 N Riverview Rd 20090820 4 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2207310 W001 Found service on. Y
4 Outside Meter Inaccessible W001 Found service on. Y
4 Outside Meter Inaccessible W001 Left service on. Y
4 Outside Meter Inaccessible W001 Left service on. Y
4 Outside Meter Inaccessible No action required. No read....CV/OPS 10.1.09 Y
4 Outside Meter Inaccessible No action required. No read....CV/OPS 10.1.09 Y
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible ALP 9/30/09 READ CAN'T READ VAULT APPEAR TO BE UNDER A VEHICLE Y
4 Outside Meter Inaccessible ALP 9/30/09 READ CAN'T READ VAULT APPEAR TO BE UNDER A VEHICLE Y
4 Outside Meter Inaccessible OR UNDER A HEAVY  LIGHT HOUSE NO ONE HOME LEFT A CARD Y
4 Outside Meter Inaccessible OR UNDER A HEAVY  LIGHT HOUSE NO ONE HOME LEFT A CARD Y

597419 5810 W Woodbridge Pl L0062 20090827 3 Inside Meter Inaccessible 0
3 Inside Meter Inaccessible

597743 1402 W CLAREWOOD AVE 20090811 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2218855 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2220881 W001 Out meter reading: 520. Y
3 Inside Meter Inaccessible 2218855 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2220881 W001 Out meter reading: 520. Y
3 Inside Meter Inaccessible 2218855 Added to closer batch - estimates...CV/OPS 9.25.09 Y
3 Inside Meter Inaccessible Added to closer batch - estimates...CV/OPS 9.25.09 Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2220881 W001 In meter ID: 085759565T  reading: 0. Y
3 Inside Meter Inaccessible 2218855 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2220881 W001 In meter ID: 085759565T  reading: 0. Y
3 Inside Meter Inaccessible 2218855 W001 Out meter reading: 520. Y
3 Inside Meter Inaccessible W001 Out meter reading: 520. Y
3 Inside Meter Inaccessible W001 In meter ID: 085759565T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 085759565T  reading: 0. Y
3 Inside Meter Inaccessible JAB  9-24  0520  METER OK Y
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597743 1402 W CLAREWOOD AVE 20090811 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2218855 JAB  9-24  0520  METER OK Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830176311. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830176311. Y

599699 1020 W Raven Rd 20090619 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2149794 3 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 3 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible Closed order.Sent to bill batch for 3 estimates    JR 7/22 Y
3 Inside Meter Inaccessible Closed order.Sent to bill batch for 3 estimates    JR 7/22 Y
3 Inside Meter Inaccessible W001 Meter reading: 444. Y
3 Inside Meter Inaccessible W001 Meter reading: 444. Y
3 Inside Meter Inaccessible Repaired / Rewired Touchpad Y
3 Inside Meter Inaccessible Repaired / Rewired Touchpad Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible W001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible "MALFUNCTION ATED 
3 Inside Meter Inaccessible "MALFUNCTION ATED 
3 Inside Meter Inaccessible "ALP 7/22/09 READ 0444 OUCH
3 Inside Meter Inaccessible "ALP 7/22/09 READ 0444 OUCH

600394 3124 N Avalon Pl 20090507 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2085369 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820694901. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820694901. Y
3 Inside Meter Inaccessible Sent to bill batch for 3 estimates.Updated srvm       JR 6/8 Y
3 Inside Meter Inaccessible Sent to bill batch for 3 estimates.Updated srvm       JR 6/8 Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
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600394 3124 N Avalon Pl 20090507 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2085369 W001 Out meter reading: 840. Y
3 Inside Meter Inaccessible W001 Out meter reading: 840. Y
3 Inside Meter Inaccessible W001 In meter ID: 085760947T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 085760947T  reading: 0. Y
3 Inside Meter Inaccessible RADIO READ 1820694901  085760947   REMOVE AND RESET  NEW SIDING Y
3 Inside Meter Inaccessible RADIO READ 1820694901  085760947   REMOVE AND RESET  NEW SIDING Y
3 Inside Meter Inaccessible ON HOUSE/ NO PULL FROM PAD  LAB   6-5  R0840 Y
3 Inside Meter Inaccessible ON HOUSE/ NO PULL FROM PAD  LAB   6-5  R0840 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y

600884 101 E MOSSVILLE RD 20090619 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2149799 3 CON UEST READS - ACCESS BLOCKED - SEE IF CAN GET IN & GET READ Y
3 Outside Meter Inaccessible 3 CON UEST READS - ACCESS BLOCKED - SEE IF CAN GET IN & GET READ Y
3 Outside Meter Inaccessible Closed order.Sent to bill batch for 3 estimates         JR 7/22 Y
3 Outside Meter Inaccessible Closed order.Sent to bill batch for 3 estimates         JR 7/22 Y
3 Outside Meter Inaccessible W001 Meter reading: 85. Y
3 Outside Meter Inaccessible W001 Meter reading: 85. Y
3 Outside Meter Inaccessible ALP 7/22/09 READ 00085 READ ONLY METER OK Y
3 Outside Meter Inaccessible ALP 7/22/09 READ 00085 READ ONLY METER OK Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible Office review required. Y
3 Outside Meter Inaccessible Office review required. Y
3 Outside Meter Inaccessible W001 Found service on. Y
3 Outside Meter Inaccessible W001 Found service on. Y
3 Outside Meter Inaccessible W001 Left service on. Y
3 Outside Meter Inaccessible W001 Left service on. Y
3 Outside Meter Inaccessible W001 Closing Error: Service is in a meter read batch. Y
3 Outside Meter Inaccessible W001 Closing Error: Service is in a meter read batch. Y

601691 1117 E Corrington Ave 20090818 3 Inside Meter Inaccessible 0
3 Inside Meter Inaccessible

603126 604 E Pasadena Ave 20090318 4 Inside Meter Inaccessible 0
4 Inside Meter Inaccessible

605015 809 N Sterling Ave 20090806 3 Inside Meter Inaccessible 0
3 Inside Meter Inaccessible

609631 2118 W Antoinette St 20090831 3 Inside Meter Inaccessible 0
3 Inside Meter Inaccessible
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610231 2604 N University St 20090811 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2219527 METER EXCHANGE THUR. 09/24/09 @ 12:00-1;00P 682-0613 Y
3 Inside Meter Inaccessible 2218863 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2221012 W001 Out meter reading: 287. Y
3 Inside Meter Inaccessible 2219527 METER EXCHANGE THUR. 09/24/09 @ 12:00-1;00P 682-0613 Y
3 Inside Meter Inaccessible 2221012 W001 Out meter reading: 287. Y
3 Inside Meter Inaccessible 2218863 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible pad pulling H's  can not locate meter new drywall I believe is C
3 Inside Meter Inaccessible 2221012 W001 In meter ID: 087576549T  reading: 0. Y
3 Inside Meter Inaccessible 2219527 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2221012 W001 In meter ID: 087576549T  reading: 0. Y
3 Inside Meter Inaccessible 2219527 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2218863 pad pulling H's  can not locate meter new drywall I believe is C
3 Inside Meter Inaccessible in front of it.  Worker and I could not locate   left blue card C
3 Inside Meter Inaccessible 2219527 W001 Out meter reading: 287. Y
3 Inside Meter Inaccessible 2218863 in front of it.  Worker and I could not locate   left blue card C
3 Inside Meter Inaccessible 2219527 W001 Out meter reading: 287. Y
3 Inside Meter Inaccessible 2218863 for owner to call told them they must give access even if hole C
3 Inside Meter Inaccessible 2219527 W001 In meter ID: 087576549T  reading: 0. Y
3 Inside Meter Inaccessible 2218863 for owner to call told them they must give access even if hole C
3 Inside Meter Inaccessible 2219527 W001 In meter ID: 087576549T  reading: 0. Y
3 Inside Meter Inaccessible 2218863 in wall is nessary C
3 Inside Meter Inaccessible 2219527 TM READS0287 SET RR 087576549 ID 1830313395 Y
3 Inside Meter Inaccessible 2218863 in wall is nessary C
3 Inside Meter Inaccessible 2219527 TM READS0287 SET RR 087576549 ID 1830313395 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2218863 Other C
3 Inside Meter Inaccessible Other C
3 Inside Meter Inaccessible 2219527 Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible 2218863 W001 Incompletion reason: No Access. C
3 Inside Meter Inaccessible 2219527 W001 Found service on. Y
3 Inside Meter Inaccessible 2218863 W001 Incompletion reason: No Access. C
3 Inside Meter Inaccessible 2219527 W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830313395. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830313395. Y

611180 3419 N Gale Ave 20090512 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
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611180 3419 N Gale Ave 20090512 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2090612 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2115504 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2090612 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2115504 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 6/24/09  PUTIN CLOSER BATCH DUE TO ESTIMATES    BMW 6/24 Y
3 Inside Meter Inaccessible 6/24/09  PUTIN CLOSER BATCH DUE TO ESTIMATES    BMW 6/24 Y
3 Inside Meter Inaccessible accurate with inside meter reading. Y
3 Inside Meter Inaccessible accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2090612 HOME LEFT CARD C
3 Inside Meter Inaccessible 2115504 W001 Meter reading: 461. Y
3 Inside Meter Inaccessible 2090612 HOME LEFT CARD C
3 Inside Meter Inaccessible 2115504 W001 Meter reading: 461. Y
3 Inside Meter Inaccessible 2090612 Changed Touchpad C
3 Inside Meter Inaccessible 2115504 CAM   6-23-09   READ  0461  METER WAS OKAY   PAD PULLED OKAY Y
3 Inside Meter Inaccessible 2090612 Changed Touchpad C
3 Inside Meter Inaccessible 2115504 CAM   6-23-09   READ  0461  METER WAS OKAY   PAD PULLED OKAY Y
3 Inside Meter Inaccessible SEVERAL TIMES Y
3 Inside Meter Inaccessible 2090612 No answer / Left card C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible 2115504 SEVERAL TIMES Y
3 Inside Meter Inaccessible 2090612 W001 Found service on. C
3 Inside Meter Inaccessible 2115504 Ran water  Mtr OK  Read only Y
3 Inside Meter Inaccessible Ran water  Mtr OK  Read only Y
3 Inside Meter Inaccessible 2090612 W001 Found service on. C
3 Inside Meter Inaccessible 2115504 Office review required. Y
3 Inside Meter Inaccessible 2090612 W001 Left service on. C
3 Inside Meter Inaccessible 2115504 Office review required. Y
3 Inside Meter Inaccessible 2090612 W001 Left service on. C
3 Inside Meter Inaccessible 2115504 W001 Found service on. Y
3 Inside Meter Inaccessible 2090612 W001 Closing Error: Service is in a meter read batch. C
3 Inside Meter Inaccessible W001 Closing Error: Service is in a meter read batch. C
3 Inside Meter Inaccessible 2115504 W001 Found service on. Y
3 Inside Meter Inaccessible 2090612 Cancelled - No meter reading obtained  JR 6/10 C
3 Inside Meter Inaccessible 2115504 W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible 2090612 Cancelled - No meter reading obtained  JR 6/10 C
3 Inside Meter Inaccessible "ALP 6/10/09 READ NO SIGNAL D ST
3 Inside Meter Inaccessible "ALP 6/10/09 READ NO SIGNAL D ST
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612216 5624 W Cherokee Path 20090304 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2022782 3 CONS EST - LOCKED GATE - SEE IF CAN GET READ C
3 Inside Meter Inaccessible 3 CONS EST - LOCKED GATE - SEE IF CAN GET READ C
3 Inside Meter Inaccessible TM GATE LOCKED MAY WANT TO INSTALL RR C
3 Inside Meter Inaccessible TM GATE LOCKED MAY WANT TO INSTALL RR C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible Send Letter C
3 Inside Meter Inaccessible Send Letter C
3 Inside Meter Inaccessible W001 Found service on. C
3 Inside Meter Inaccessible W001 Found service on. C
3 Inside Meter Inaccessible W001 Left service on. C
3 Inside Meter Inaccessible W001 Left service on. C
3 Inside Meter Inaccessible W001 Incompletion reason: No Access. C
3 Inside Meter Inaccessible W001 Incompletion reason: No Access. C

615449 10416 W Prince Valiant Ct L0183 20090708 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2173909 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2170591 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2173909 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087577158T  reading: 0. Y
3 Inside Meter Inaccessible 2170591 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2173909 W001 In meter ID: 087577158T  reading: 0. Y
3 Inside Meter Inaccessible 2170591 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087577158T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087577158T  reading: 0. Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830304986. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830304986. Y
3 Inside Meter Inaccessible "READ UNKNOWN LOW BATTERY IN METER 7-09 M
3 Inside Meter Inaccessible "READ UNKNOWN LOW BATTERY IN METER 7-09 M

615567 12123 N Whispering Wds Dr 20090723 3 0
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615567 12123 N Whispering Wds Dr 20090723 3 0
616444 2012 W Harper Ter 20090312 5 Inside Meter Inaccessible Sent letter to gain access 0

5 Inside Meter Inaccessible
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2090175 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
5 Inside Meter Inaccessible 2104744 W001 Out meter reading: 591. Y
5 Inside Meter Inaccessible W001 Out meter reading: 591. Y
5 Inside Meter Inaccessible 2090175 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
5 Inside Meter Inaccessible Changed Meter Y
5 Inside Meter Inaccessible Changed Meter Y
5 Inside Meter Inaccessible W001 Found service on. Y
5 Inside Meter Inaccessible W001 Found service on. Y
5 Inside Meter Inaccessible W001 Left service on. Y
5 Inside Meter Inaccessible W001 Left service on. Y
5 Inside Meter Inaccessible W001 Remote ID entered: 1830182236. Y
5 Inside Meter Inaccessible W001 Remote ID entered: 1830182236. Y
5 Inside Meter Inaccessible Sent to bill batch for 7 estimates.Updated srvm           JR 6/10 Y
5 Inside Meter Inaccessible Sent to bill batch for 7 estimates.Updated srvm           JR 6/10 Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
5 Inside Meter Inaccessible 2104744 W001 In meter ID: 087243214T  reading: 0. Y
5 Inside Meter Inaccessible W001 In meter ID: 087243214T  reading: 0. Y
5 Inside Meter Inaccessible 2090175 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
5 Inside Meter Inaccessible Rescheduled Notes: jlw Y
5 Inside Meter Inaccessible Rescheduled Notes: jlw Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible W001 Out meter reading: 591. Y
5 Inside Meter Inaccessible W001 Out meter reading: 591. Y
5 Inside Meter Inaccessible W001 In meter ID: 087243214T  reading: 0. Y
5 Inside Meter Inaccessible W001 In meter ID: 087243214T  reading: 0. Y
5 Inside Meter Inaccessible SAS READS 0000 6-9-09 -------- INSTALLED RADIO READ. RF# Y
5 Inside Meter Inaccessible SAS READS 0000 6-9-09 -------- INSTALLED RADIO READ. RF# Y
5 Inside Meter Inaccessible 1830182236 MTR# 87243214 Y
5 Inside Meter Inaccessible 1830182236 MTR# 87243214 Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y

20090415 6 Inside Meter Inaccessible Sent letter to gain access 0
6 Inside Meter Inaccessible
6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2104744 W001 Out meter reading: 591. Y
6 Inside Meter Inaccessible 2090175 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
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616444 2012 W Harper Ter 20090415 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2104744 W001 Out meter reading: 591. Y
6 Inside Meter Inaccessible 2090175 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
6 Inside Meter Inaccessible Changed Meter Y
6 Inside Meter Inaccessible Changed Meter Y
6 Inside Meter Inaccessible W001 Found service on. Y
6 Inside Meter Inaccessible W001 Found service on. Y
6 Inside Meter Inaccessible W001 Left service on. Y
6 Inside Meter Inaccessible W001 Left service on. Y
6 Inside Meter Inaccessible W001 Remote ID entered: 1830182236. Y
6 Inside Meter Inaccessible W001 Remote ID entered: 1830182236. Y
6 Inside Meter Inaccessible Sent to bill batch for 7 estimates.Updated srvm           JR 6/10 Y
6 Inside Meter Inaccessible Sent to bill batch for 7 estimates.Updated srvm           JR 6/10 Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
6 Inside Meter Inaccessible 2104744 W001 In meter ID: 087243214T  reading: 0. Y
6 Inside Meter Inaccessible W001 In meter ID: 087243214T  reading: 0. Y
6 Inside Meter Inaccessible 2090175 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
6 Inside Meter Inaccessible Rescheduled Notes: jlw Y
6 Inside Meter Inaccessible Rescheduled Notes: jlw Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible W001 Out meter reading: 591. Y
6 Inside Meter Inaccessible W001 Out meter reading: 591. Y
6 Inside Meter Inaccessible W001 In meter ID: 087243214T  reading: 0. Y
6 Inside Meter Inaccessible W001 In meter ID: 087243214T  reading: 0. Y
6 Inside Meter Inaccessible SAS READS 0000 6-9-09 -------- INSTALLED RADIO READ. RF# Y
6 Inside Meter Inaccessible SAS READS 0000 6-9-09 -------- INSTALLED RADIO READ. RF# Y
6 Inside Meter Inaccessible 1830182236 MTR# 87243214 Y
6 Inside Meter Inaccessible 1830182236 MTR# 87243214 Y
6 Inside Meter Inaccessible Installed Radio Reading Device Y
6 Inside Meter Inaccessible Installed Radio Reading Device Y

20090513 7 Inside Meter Inaccessible Sent letter to gain access 0
7 Inside Meter Inaccessible
7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2104744 W001 Out meter reading: 591. Y
7 Inside Meter Inaccessible 2090175 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
7 Inside Meter Inaccessible 2104744 W001 Out meter reading: 591. Y
7 Inside Meter Inaccessible 2090175 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
7 Inside Meter Inaccessible Changed Meter Y
7 Inside Meter Inaccessible Changed Meter Y
7 Inside Meter Inaccessible W001 Found service on. Y
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616444 2012 W Harper Ter 20090513 7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2090175 W001 Found service on. Y
7 Inside Meter Inaccessible W001 Left service on. Y
7 Inside Meter Inaccessible W001 Left service on. Y
7 Inside Meter Inaccessible W001 Remote ID entered: 1830182236. Y
7 Inside Meter Inaccessible W001 Remote ID entered: 1830182236. Y
7 Inside Meter Inaccessible Sent to bill batch for 7 estimates.Updated srvm           JR 6/10 Y
7 Inside Meter Inaccessible Sent to bill batch for 7 estimates.Updated srvm           JR 6/10 Y
7 Inside Meter Inaccessible 2104744 W001 In meter ID: 087243214T  reading: 0. Y
7 Inside Meter Inaccessible 2090175 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
7 Inside Meter Inaccessible 2104744 W001 In meter ID: 087243214T  reading: 0. Y
7 Inside Meter Inaccessible 2090175 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
7 Inside Meter Inaccessible Rescheduled Notes: jlw Y
7 Inside Meter Inaccessible Rescheduled Notes: jlw Y
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Inside Meter Inaccessible W001 Out meter reading: 591. Y
7 Inside Meter Inaccessible W001 Out meter reading: 591. Y
7 Inside Meter Inaccessible W001 In meter ID: 087243214T  reading: 0. Y
7 Inside Meter Inaccessible W001 In meter ID: 087243214T  reading: 0. Y
7 Inside Meter Inaccessible SAS READS 0000 6-9-09 -------- INSTALLED RADIO READ. RF# Y
7 Inside Meter Inaccessible SAS READS 0000 6-9-09 -------- INSTALLED RADIO READ. RF# Y
7 Inside Meter Inaccessible 1830182236 MTR# 87243214 Y
7 Inside Meter Inaccessible 1830182236 MTR# 87243214 Y
7 Inside Meter Inaccessible Installed Radio Reading Device Y
7 Inside Meter Inaccessible Installed Radio Reading Device Y

616738 1202 S Mesa Dr 20090603 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2213493 W001 Out meter reading: 211. Y
3 Inside Meter Inaccessible 2212869 turn water on and check meter per letter that customer has been m Y
3 Inside Meter Inaccessible 2211713 CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO MAKE REPAIRS TO EQUIP Y
3 Inside Meter Inaccessible 2149808 3 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2213493 W001 Out meter reading: 211. Y
3 Inside Meter Inaccessible 2212869 turn water on and check meter per letter that customer has been m Y
3 Inside Meter Inaccessible 2211713 CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO MAKE REPAIRS TO EQUIP Y
3 Inside Meter Inaccessible 2149808 3 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2212869 ailed about we needed to check meter...customer hung up before cl Y
3 Inside Meter Inaccessible 2211713 #NAME? Y
3 Inside Meter Inaccessible 2213493 W001 In meter ID: 087576614T  reading: 0. Y
3 Inside Meter Inaccessible 2149808 Rescheduled Reason: FRCC - Reschedule Expired Order C
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616738 1202 S Mesa Dr 20090603 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2149808 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2213493 W001 In meter ID: 087576614T  reading: 0. Y
3 Inside Meter Inaccessible 2211713 #NAME? Y
3 Inside Meter Inaccessible 2212869 ailed about we needed to check meter...customer hung up before cl Y
3 Inside Meter Inaccessible 2149808 7/25/09 BAP ML NO ACCESS LEFT CARD TO CHECK METER C
3 Inside Meter Inaccessible 2211713 09/15/09  REF  WILL NOT PULL READING PUT STOP BOX IN OFF Y
3 Inside Meter Inaccessible 2212869 osing Y
3 Inside Meter Inaccessible 2149808 7/25/09 BAP ML NO ACCESS LEFT CARD TO CHECK METER C
3 Inside Meter Inaccessible 2212869 osing Y
3 Inside Meter Inaccessible 2211713 09/15/09  REF  WILL NOT PULL READING PUT STOP BOX IN OFF Y
3 Inside Meter Inaccessible 2149808 Office review required. C
3 Inside Meter Inaccessible 2211713 POSITION Y
3 Inside Meter Inaccessible 2212869 W001 Out meter reading: 211. Y
3 Inside Meter Inaccessible 2149808 Office review required. C
3 Inside Meter Inaccessible 2211713 POSITION Y
3 Inside Meter Inaccessible 2212869 W001 Out meter reading: 211. Y
3 Inside Meter Inaccessible 2149808 W001 Found service on. C
3 Inside Meter Inaccessible 2212869 W001 In meter ID: 087576614T  reading: 0. Y
3 Inside Meter Inaccessible 2211713 W001 Operated curb stop. Y
3 Inside Meter Inaccessible W001 Operated curb stop. Y
3 Inside Meter Inaccessible 2212869 W001 In meter ID: 087576614T  reading: 0. Y
3 Inside Meter Inaccessible 2149808 W001 Found service on. C
3 Inside Meter Inaccessible 2212869 TJH 9 16 09 READ 0211 Y
3 Inside Meter Inaccessible 2211713 W001 Found service on. Y
3 Inside Meter Inaccessible 2149808 W001 Left service on. C
3 Inside Meter Inaccessible 2212869 TJH 9 16 09 READ 0211 Y
3 Inside Meter Inaccessible 2211713 W001 Found service on. Y
3 Inside Meter Inaccessible 2149808 W001 Left service on. C
3 Inside Meter Inaccessible 2212869 Changed Meter Y
3 Inside Meter Inaccessible 2149808 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2211713 W001 Left service off. Y
3 Inside Meter Inaccessible 2149808 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2212869 Changed Meter Y
3 Inside Meter Inaccessible 2211713 W001 Left service off. Y
3 Inside Meter Inaccessible 2212869 Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830319644. Y
3 Inside Meter Inaccessible 2149808 JR 7/27 No actions required by the Reagional BOC/FRCC C
3 Inside Meter Inaccessible JR 7/27 No actions required by the Reagional BOC/FRCC C
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616738 1202 S Mesa Dr 20090603 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2212869 W001 Remote ID entered: 1830319644. Y
20090706 4 Inside Meter Inaccessible Sent letter to gain access 0

4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2211713 CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO MAKE REPAIRS TO EQUIP Y
4 Inside Meter Inaccessible 2149808 3 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2212869 turn water on and check meter per letter that customer has been m Y
4 Inside Meter Inaccessible 2213493 W001 Out meter reading: 211. Y
4 Inside Meter Inaccessible 2211713 CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO MAKE REPAIRS TO EQUIP Y
4 Inside Meter Inaccessible 2212869 turn water on and check meter per letter that customer has been m Y
4 Inside Meter Inaccessible 2213493 W001 Out meter reading: 211. Y
4 Inside Meter Inaccessible 2149808 3 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2211713 #NAME? Y
4 Inside Meter Inaccessible 2149808 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2212869 ailed about we needed to check meter...customer hung up before cl Y
4 Inside Meter Inaccessible 2213493 W001 In meter ID: 087576614T  reading: 0. Y
4 Inside Meter Inaccessible 2149808 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2212869 ailed about we needed to check meter...customer hung up before cl Y
4 Inside Meter Inaccessible 2213493 W001 In meter ID: 087576614T  reading: 0. Y
4 Inside Meter Inaccessible 2211713 #NAME? Y
4 Inside Meter Inaccessible 2212869 osing Y
4 Inside Meter Inaccessible 2211713 09/15/09  REF  WILL NOT PULL READING PUT STOP BOX IN OFF Y
4 Inside Meter Inaccessible 2149808 7/25/09 BAP ML NO ACCESS LEFT CARD TO CHECK METER C
4 Inside Meter Inaccessible 7/25/09 BAP ML NO ACCESS LEFT CARD TO CHECK METER C
4 Inside Meter Inaccessible 2212869 osing Y
4 Inside Meter Inaccessible 2211713 09/15/09  REF  WILL NOT PULL READING PUT STOP BOX IN OFF Y
4 Inside Meter Inaccessible POSITION Y
4 Inside Meter Inaccessible 2149808 Office review required. C
4 Inside Meter Inaccessible 2212869 W001 Out meter reading: 211. Y
4 Inside Meter Inaccessible W001 Out meter reading: 211. Y
4 Inside Meter Inaccessible 2211713 POSITION Y
4 Inside Meter Inaccessible 2149808 Office review required. C
4 Inside Meter Inaccessible 2211713 W001 Operated curb stop. Y
4 Inside Meter Inaccessible 2149808 W001 Found service on. C
4 Inside Meter Inaccessible 2212869 W001 In meter ID: 087576614T  reading: 0. Y
4 Inside Meter Inaccessible 2211713 W001 Operated curb stop. Y
4 Inside Meter Inaccessible 2212869 W001 In meter ID: 087576614T  reading: 0. Y
4 Inside Meter Inaccessible 2149808 W001 Found service on. C
4 Inside Meter Inaccessible 2211713 W001 Found service on. Y
4 Inside Meter Inaccessible 2149808 W001 Left service on. C
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616738 1202 S Mesa Dr 20090706 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2212869 TJH 9 16 09 READ 0211 Y
4 Inside Meter Inaccessible 2211713 W001 Found service on. Y
4 Inside Meter Inaccessible 2149808 W001 Left service on. C
4 Inside Meter Inaccessible 2212869 TJH 9 16 09 READ 0211 Y
4 Inside Meter Inaccessible 2211713 W001 Left service off. Y
4 Inside Meter Inaccessible 2149808 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2212869 Changed Meter Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible 2149808 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2211713 W001 Left service off. Y
4 Inside Meter Inaccessible 2212869 Installed Radio Reading Device Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830319644. Y
4 Inside Meter Inaccessible 2149808 JR 7/27 No actions required by the Reagional BOC/FRCC C
4 Inside Meter Inaccessible 2212869 W001 Remote ID entered: 1830319644. Y
4 Inside Meter Inaccessible 2149808 JR 7/27 No actions required by the Reagional BOC/FRCC C

20090805 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2212869 turn water on and check meter per letter that customer has been m Y
5 Inside Meter Inaccessible 2213493 W001 Out meter reading: 211. Y
5 Inside Meter Inaccessible 2211713 CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO MAKE REPAIRS TO EQUIP Y
5 Inside Meter Inaccessible 2149808 3 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 3 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 2211713 CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO MAKE REPAIRS TO EQUIP Y
5 Inside Meter Inaccessible 2212869 turn water on and check meter per letter that customer has been m Y
5 Inside Meter Inaccessible 2213493 W001 Out meter reading: 211. Y
5 Inside Meter Inaccessible 2212869 ailed about we needed to check meter...customer hung up before cl Y
5 Inside Meter Inaccessible 2213493 W001 In meter ID: 087576614T  reading: 0. Y
5 Inside Meter Inaccessible 2149808 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 2211713 #NAME? Y
5 Inside Meter Inaccessible 2149808 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 2211713 #NAME? Y
5 Inside Meter Inaccessible 2212869 ailed about we needed to check meter...customer hung up before cl Y
5 Inside Meter Inaccessible 2213493 W001 In meter ID: 087576614T  reading: 0. Y
5 Inside Meter Inaccessible 2212869 osing Y
5 Inside Meter Inaccessible 2149808 7/25/09 BAP ML NO ACCESS LEFT CARD TO CHECK METER C
5 Inside Meter Inaccessible 2211713 09/15/09  REF  WILL NOT PULL READING PUT STOP BOX IN OFF Y
5 Inside Meter Inaccessible 09/15/09  REF  WILL NOT PULL READING PUT STOP BOX IN OFF Y
5 Inside Meter Inaccessible 2149808 7/25/09 BAP ML NO ACCESS LEFT CARD TO CHECK METER C
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616738 1202 S Mesa Dr 20090805 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2212869 osing Y
5 Inside Meter Inaccessible 2149808 Office review required. C
5 Inside Meter Inaccessible 2211713 POSITION Y
5 Inside Meter Inaccessible 2212869 W001 Out meter reading: 211. Y
5 Inside Meter Inaccessible 2149808 Office review required. C
5 Inside Meter Inaccessible 2212869 W001 Out meter reading: 211. Y
5 Inside Meter Inaccessible 2211713 POSITION Y
5 Inside Meter Inaccessible 2149808 W001 Found service on. C
5 Inside Meter Inaccessible 2212869 W001 In meter ID: 087576614T  reading: 0. Y
5 Inside Meter Inaccessible 2211713 W001 Operated curb stop. Y
5 Inside Meter Inaccessible 2149808 W001 Found service on. C
5 Inside Meter Inaccessible 2212869 W001 In meter ID: 087576614T  reading: 0. Y
5 Inside Meter Inaccessible 2211713 W001 Operated curb stop. Y
5 Inside Meter Inaccessible 2149808 W001 Left service on. C
5 Inside Meter Inaccessible 2211713 W001 Found service on. Y
5 Inside Meter Inaccessible 2212869 TJH 9 16 09 READ 0211 Y
5 Inside Meter Inaccessible TJH 9 16 09 READ 0211 Y
5 Inside Meter Inaccessible 2149808 W001 Left service on. C
5 Inside Meter Inaccessible 2211713 W001 Found service on. Y
5 Inside Meter Inaccessible W001 Left service off. Y
5 Inside Meter Inaccessible 2212869 Changed Meter Y
5 Inside Meter Inaccessible 2149808 W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible 2211713 W001 Left service off. Y
5 Inside Meter Inaccessible 2212869 Changed Meter Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible 2149808 JR 7/27 No actions required by the Reagional BOC/FRCC C
5 Inside Meter Inaccessible 2212869 W001 Remote ID entered: 1830319644. Y
5 Inside Meter Inaccessible W001 Remote ID entered: 1830319644. Y
5 Inside Meter Inaccessible 2149808 JR 7/27 No actions required by the Reagional BOC/FRCC C

616950 11014 N Crestpoint Ln L0211 20090824 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2218865 3 CONS EST - ACCESS BLOCKED - SEE IF SOMEONE THERE SO CAN GET C
3 Inside Meter Inaccessible 2248500 CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO REPAIR EQUIPMENT
3 Inside Meter Inaccessible 2218865 3 CONS EST - ACCESS BLOCKED - SEE IF SOMEONE THERE SO CAN GET C
3 Inside Meter Inaccessible 2248500 CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO REPAIR EQUIPMENT
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616950 11014 N Crestpoint Ln L0211 20090824 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2248500 T/OFF UNTIL ACCESS GIVEN
3 Inside Meter Inaccessible 2218865 GOOD READ OR EXCHANGE METER C
3 Inside Meter Inaccessible 2248500 T/OFF UNTIL ACCESS GIVEN
3 Inside Meter Inaccessible 2218865 GOOD READ OR EXCHANGE METER C
3 Inside Meter Inaccessible 2248500 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Inside Meter Inaccessible 2218865 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2248500 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Inside Meter Inaccessible 2218865 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible CAN NOT GET INTO BACK GATE/ READERS CAN NOT EITHER NO ANSWER AT C
3 Inside Meter Inaccessible 2248500 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order
3 Inside Meter Inaccessible 2218865 CAN NOT GET INTO BACK GATE/ READERS CAN NOT EITHER NO ANSWER AT C
3 Inside Meter Inaccessible DOOR LEFT BLUE CARD FOR METER ACCESS C
3 Inside Meter Inaccessible DOOR LEFT BLUE CARD FOR METER ACCESS C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C

623098 1321 W Clarewood Ave 20090610 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2149811 3 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 3 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830160701. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830160701. Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estimates        JR 7/23 Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estimates        JR 7/23 Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087243545T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087243545T  reading: 0. Y
3 Inside Meter Inaccessible READ 0000 RDIO READ 1830160701 Y
3 Inside Meter Inaccessible READ 0000 RDIO READ 1830160701 Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible "ALP 7/22/09 READ NO SIGNAL ANG
3 Inside Meter Inaccessible "ALP 7/22/09 READ NO SIGNAL ANG

623121 1202 N Glenwood Ave 20090605 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2149855 3 CON UEST READS - ACCESS BLOCKED - SEE IF CAN GET IN & GET READ Y
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623121 1202 N Glenwood Ave 20090605 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2149855 3 CON UEST READS - ACCESS BLOCKED - SEE IF CAN GET IN & GET READ Y
3 Inside Meter Inaccessible W001 Meter reading: 455. Y
3 Inside Meter Inaccessible W001 Meter reading: 455. Y
3 Inside Meter Inaccessible ZI JS READS 0455 OPENED GATE Y
3 Inside Meter Inaccessible ZI JS READS 0455 OPENED GATE Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estimates       JR 7/30 Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estimates       JR 7/30 Y

20090708 4 Inside Meter Inaccessible 3 CON UEST READS - ACCESS BLOCKED - SEE IF CAN GET IN & GET READ Y
4 Inside Meter Inaccessible 3 CON UEST READS - ACCESS BLOCKED - SEE IF CAN GET IN & GET READ Y
4 Inside Meter Inaccessible W001 Meter reading: 455. Y
4 Inside Meter Inaccessible W001 Meter reading: 455. Y
4 Inside Meter Inaccessible ZI JS READS 0455 OPENED GATE Y
4 Inside Meter Inaccessible ZI JS READS 0455 OPENED GATE Y
4 Inside Meter Inaccessible Read Only Y
4 Inside Meter Inaccessible Read Only Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible Sent to bill batch for 4 estimates       JR 7/30 Y
4 Inside Meter Inaccessible Sent to bill batch for 4 estimates       JR 7/30 Y

624851 1617 NE Monroe St 20090316 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2075067 Change meter and set reading device. Y
4 Inside Meter Inaccessible 2018454 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2075067 Change meter and set reading device. Y
4 Inside Meter Inaccessible 2018454 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2075067 1830151569 set mtr 87242843 5/8 t 4 dial 0000 Y
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624851 1617 NE Monroe St 20090316 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2075067 1830151569 set mtr 87242843 5/8 t 4 dial 0000 Y
4 Inside Meter Inaccessible 2018454 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2075067 Changed Meter Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830151569. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830151569. Y
4 Inside Meter Inaccessible W001 Closing Error: Service is in a meter read batch. Y
4 Inside Meter Inaccessible W001 Closing Error: Service is in a meter read batch. Y
4 Inside Meter Inaccessible CLOSED ORDER         JR 5/14 Y
4 Inside Meter Inaccessible CLOSED ORDER         JR 5/14 Y
4 Inside Meter Inaccessible CANNOT CLOSE.IN METER READ B. FOR TODAY.....JR Y
4 Inside Meter Inaccessible CANNOT CLOSE.IN METER READ B. FOR TODAY.....JR Y
4 Inside Meter Inaccessible 2018454 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2075067 CLOSED ORDER        JR 5/15 Y
4 Inside Meter Inaccessible CLOSED ORDER        JR 5/15 Y
4 Inside Meter Inaccessible 2018454 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible CAM   4-15-09    READ    NO READ   PAD WOULD NOT PULL   NOT HOME C
4 Inside Meter Inaccessible 2075067 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2018454 CAM   4-15-09    READ    NO READ   PAD WOULD NOT PULL   NOT HOME C
4 Inside Meter Inaccessible 2075067 Rescheduled Notes: fsr delayed. called customer. Y
4 Inside Meter Inaccessible 2018454 LEFT CARD C
4 Inside Meter Inaccessible LEFT CARD C
4 Inside Meter Inaccessible 2075067 Rescheduled Notes: fsr delayed. called customer. Y
4 Inside Meter Inaccessible 2018454 No answer / Left card C
4 Inside Meter Inaccessible 2075067 W001 Out meter reading: 1710. Y
4 Inside Meter Inaccessible W001 Out meter reading: 1710. Y
4 Inside Meter Inaccessible 2018454 No answer / Left card C
4 Inside Meter Inaccessible W001 Found service on. C
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624851 1617 NE Monroe St 20090316 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2075067 W001 In meter ID: 087242843T  reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 087242843T  reading: 0. Y
4 Inside Meter Inaccessible 2018454 W001 Found service on. C
4 Inside Meter Inaccessible W001 Left service on. C
4 Inside Meter Inaccessible 2075067 dsz 5/14 1710 old mtr ok pad wouldnt pull read set radio read Y
4 Inside Meter Inaccessible dsz 5/14 1710 old mtr ok pad wouldnt pull read set radio read Y
4 Inside Meter Inaccessible 2018454 W001 Left service on. C
4 Inside Meter Inaccessible 2075067 " rental property andlor
4 Inside Meter Inaccessible " rental property andlor
4 Inside Meter Inaccessible "ill meet you at the property g mor
4 Inside Meter Inaccessible "change meter and set reading device mber 
4 Inside Meter Inaccessible "change meter and set reading device mber 
4 Inside Meter Inaccessible "ill meet you at the property g mor

20090416 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2075067 Change meter and set reading device. Y
5 Inside Meter Inaccessible Change meter and set reading device. Y
5 Inside Meter Inaccessible 1830151569 set mtr 87242843 5/8 t 4 dial 0000 Y
5 Inside Meter Inaccessible 1830151569 set mtr 87242843 5/8 t 4 dial 0000 Y
5 Inside Meter Inaccessible Changed Meter Y
5 Inside Meter Inaccessible Changed Meter Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible W001 Found service on. Y
5 Inside Meter Inaccessible W001 Found service on. Y
5 Inside Meter Inaccessible W001 Left service on. Y
5 Inside Meter Inaccessible W001 Left service on. Y
5 Inside Meter Inaccessible W001 Remote ID entered: 1830151569. Y
5 Inside Meter Inaccessible W001 Remote ID entered: 1830151569. Y
5 Inside Meter Inaccessible W001 Closing Error: Service is in a meter read batch. Y
5 Inside Meter Inaccessible W001 Closing Error: Service is in a meter read batch. Y
5 Inside Meter Inaccessible CLOSED ORDER         JR 5/14 Y
5 Inside Meter Inaccessible CLOSED ORDER         JR 5/14 Y
5 Inside Meter Inaccessible CANNOT CLOSE.IN METER READ B. FOR TODAY.....JR Y
5 Inside Meter Inaccessible CANNOT CLOSE.IN METER READ B. FOR TODAY.....JR Y
5 Inside Meter Inaccessible CLOSED ORDER        JR 5/15 Y
5 Inside Meter Inaccessible CLOSED ORDER        JR 5/15 Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
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624851 1617 NE Monroe St 20090416 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2075067 Rescheduled Notes: fsr delayed. called customer. Y
5 Inside Meter Inaccessible Rescheduled Notes: fsr delayed. called customer. Y
5 Inside Meter Inaccessible W001 Out meter reading: 1710. Y
5 Inside Meter Inaccessible W001 Out meter reading: 1710. Y
5 Inside Meter Inaccessible W001 In meter ID: 087242843T  reading: 0. Y
5 Inside Meter Inaccessible W001 In meter ID: 087242843T  reading: 0. Y
5 Inside Meter Inaccessible dsz 5/14 1710 old mtr ok pad wouldnt pull read set radio read Y
5 Inside Meter Inaccessible dsz 5/14 1710 old mtr ok pad wouldnt pull read set radio read Y
5 Inside Meter Inaccessible " rental property andlor
5 Inside Meter Inaccessible " rental property andlor
5 Inside Meter Inaccessible "ill meet you at the property g mor
5 Inside Meter Inaccessible "change meter and set reading device mber 
5 Inside Meter Inaccessible "change meter and set reading device mber 
5 Inside Meter Inaccessible "ill meet you at the property g mor

626020 3339 N Leroy Ave 20090715 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2170595 3 CONS EST READS - ACCESS BLOCKED - SEE IF CAN GAIN ACCESS & GET Y
3 Inside Meter Inaccessible 2195461 Water is on.. Y
3 Inside Meter Inaccessible 2175292 Take reading to correct estimates. Y
3 Inside Meter Inaccessible Take reading to correct estimates. Y
3 Inside Meter Inaccessible 2170595 3 CONS EST READS - ACCESS BLOCKED - SEE IF CAN GAIN ACCESS & GET Y
3 Inside Meter Inaccessible 2195461 Water is on.. Y
3 Inside Meter Inaccessible 2170595 READ Y
3 Inside Meter Inaccessible 2195461 Get read to start billing.. Y
3 Inside Meter Inaccessible 2175292 W001 Meter reading: 127. Y
3 Inside Meter Inaccessible 2195461 Get read to start billing.. Y
3 Inside Meter Inaccessible 2175292 W001 Meter reading: 127. Y
3 Inside Meter Inaccessible 2170595 READ Y
3 Inside Meter Inaccessible 2195461 Advised customer of $ 10.00 applicable fee. Y
3 Inside Meter Inaccessible 2170595 W001 Meter reading: 127. Y
3 Inside Meter Inaccessible 2175292 AGB 8-11 READING 0127 STOP ESTIMATE READ COUNT Y
3 Inside Meter Inaccessible 2195461 Advised customer of $ 10.00 applicable fee. Y
3 Inside Meter Inaccessible 2175292 AGB 8-11 READING 0127 STOP ESTIMATE READ COUNT Y
3 Inside Meter Inaccessible 2170595 W001 Meter reading: 127. Y
3 Inside Meter Inaccessible 2175292 Read Only Y
3 Inside Meter Inaccessible 2170595 AGB 8-11 READING 0127 Y
3 Inside Meter Inaccessible 2195461 Thank you. Y
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626020 3339 N Leroy Ave 20090715 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2195461 Thank you. Y
3 Inside Meter Inaccessible 2170595 AGB 8-11 READING 0127 Y
3 Inside Meter Inaccessible 2175292 Read Only Y
3 Inside Meter Inaccessible 2195461 Sent EFT application. Y
3 Inside Meter Inaccessible 2175292 Office review required. Y
3 Inside Meter Inaccessible 2170595 Read Only Y
3 Inside Meter Inaccessible 2195461 Sent EFT application. Y
3 Inside Meter Inaccessible 2175292 Office review required. Y
3 Inside Meter Inaccessible 2170595 Read Only Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible 2195461 W001 Meter reading: 127. Y
3 Inside Meter Inaccessible 2170595 Office review required. Y
3 Inside Meter Inaccessible 2195461 W001 Meter reading: 127. Y
3 Inside Meter Inaccessible AGB 8-31 READING 0127 Y
3 Inside Meter Inaccessible 2175292 Sent to bill batch for 3 estimates          JR 8/21 Y
3 Inside Meter Inaccessible Sent to bill batch for 3 estimates          JR 8/21 Y
3 Inside Meter Inaccessible 2195461 AGB 8-31 READING 0127 Y
3 Inside Meter Inaccessible 2170595 Sent to bill batch for 3 estimates          JR 8/21 Y
3 Inside Meter Inaccessible 2195461 Read Only Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible 2170595 Sent to bill batch for 3 estimates          JR 8/21 Y

626667 108 W Wynnwood Dr 20090713 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2177947 W001 Meter reading: 155. Y
3 Inside Meter Inaccessible 2170606 3 CONS EST READS - DANGEROUS ANIMAL - SEE IF SOMEONE HOME & MAKE C
3 Inside Meter Inaccessible 2185140 METER EXCHANGE MON 8/24/09 12:00-1:00  578-7195 Y
3 Inside Meter Inaccessible 2177947 W001 Meter reading: 155. Y
3 Inside Meter Inaccessible 2170606 3 CONS EST READS - DANGEROUS ANIMAL - SEE IF SOMEONE HOME & MAKE C
3 Inside Meter Inaccessible 2185140 METER EXCHANGE MON 8/24/09 12:00-1:00  578-7195 Y
3 Inside Meter Inaccessible Associated meter change order #2191754 failed.  Close both Y
3 Inside Meter Inaccessible Associated meter change order #2191754 failed.  Close both Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible Closed order        JR 8/24 Y
3 Inside Meter Inaccessible Closed order        JR 8/24 Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2170606 REPAIRS & GET READ C
3 Inside Meter Inaccessible 2177947 0155  DOG IN REAR I WAS ABLE TO GET A READ BUT LEFT BLUE CARD TO Y
3 Inside Meter Inaccessible 2185140 Rescheduled Reason: FRCC - Reschedule Expired Order Y
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626667 108 W Wynnwood Dr 20090713 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2170606 REPAIRS & GET READ C
3 Inside Meter Inaccessible 2177947 0155  DOG IN REAR I WAS ABLE TO GET A READ BUT LEFT BLUE CARD TO Y
3 Inside Meter Inaccessible EXCHANGE METER-WILL CONTINUE TO GET EST WITH PAD IN REAR AND DOG Y
3 Inside Meter Inaccessible 2185140 W001 Out meter reading: 156. Y
3 Inside Meter Inaccessible 2170606 JAB 8-11  DOG IN BACK YARD NO READING  LEFT CARD FOR ACCESS TO C
3 Inside Meter Inaccessible JAB 8-11  DOG IN BACK YARD NO READING  LEFT CARD FOR ACCESS TO C
3 Inside Meter Inaccessible 2177947 EXCHANGE METER-WILL CONTINUE TO GET EST WITH PAD IN REAR AND DOG Y
3 Inside Meter Inaccessible 2185140 W001 Out meter reading: 156. Y
3 Inside Meter Inaccessible 2177947 THERE Y
3 Inside Meter Inaccessible 2185140 W001 In meter ID: 087576194  reading: 0. Y
3 Inside Meter Inaccessible 2170606 METER C
3 Inside Meter Inaccessible 2177947 THERE Y
3 Inside Meter Inaccessible 2170606 METER C
3 Inside Meter Inaccessible 2185140 W001 In meter ID: 087576194  reading: 0. Y
3 Inside Meter Inaccessible 2177947 Read Only Y
3 Inside Meter Inaccessible 2185140 TM READS 0156  SET RR 087576194 ID 1830313012 Y
3 Inside Meter Inaccessible 2170606 No answer / Left card C
3 Inside Meter Inaccessible 2185140 TM READS 0156  SET RR 087576194 ID 1830313012 Y
3 Inside Meter Inaccessible 2177947 Read Only Y
3 Inside Meter Inaccessible 2170606 No answer / Left card C
3 Inside Meter Inaccessible 2177947 Office review required. Y
3 Inside Meter Inaccessible 2170606 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2185140 Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2177947 Office review required. Y
3 Inside Meter Inaccessible 2170606 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2185140 W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible 2177947 Sent to bill batch for 3 estimates     JR 8/13 Y
3 Inside Meter Inaccessible 2185140 W001 Left service on. Y
3 Inside Meter Inaccessible 2177947 Sent to bill batch for 3 estimates     JR 8/13 Y
3 Inside Meter Inaccessible 2185140 W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830313012. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830313012. Y

627756 1815 W Butler St 20090528 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2149861 4 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 4 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
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627756 1815 W Butler St 20090528 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2149861 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Meter reading: 897. Y
3 Inside Meter Inaccessible W001 Meter reading: 897. Y
3 Inside Meter Inaccessible RTH ZI 8/7/09 TOOK PAD READ READ#089710 Y
3 Inside Meter Inaccessible RTH ZI 8/7/09 TOOK PAD READ READ#089710 Y
3 Inside Meter Inaccessible 8/10/09 BILLED ON ACTUAL. NO ACTION REQUIRED CB Y
3 Inside Meter Inaccessible 8/10/09 BILLED ON ACTUAL. NO ACTION REQUIRED CB Y

20090629 4 Inside Meter Inaccessible 4 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 4 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible W001 Meter reading: 897. Y
4 Inside Meter Inaccessible W001 Meter reading: 897. Y
4 Inside Meter Inaccessible RTH ZI 8/7/09 TOOK PAD READ READ#089710 Y
4 Inside Meter Inaccessible RTH ZI 8/7/09 TOOK PAD READ READ#089710 Y
4 Inside Meter Inaccessible 8/10/09 BILLED ON ACTUAL. NO ACTION REQUIRED CB Y
4 Inside Meter Inaccessible 8/10/09 BILLED ON ACTUAL. NO ACTION REQUIRED CB Y

631167 1701 W Ayres Ave 20090505 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2085417 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible CANCEL- METER CHANGED C
3 Inside Meter Inaccessible CANCEL- METER CHANGED C

20090604 4 Inside Meter Inaccessible 0
4 Inside Meter Inaccessible

635573 2407 W Proctor St 20090831 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2218867 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Outside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Outside Meter Inaccessible W001 Meter reading: 194. Y
3 Outside Meter Inaccessible W001 Meter reading: 194. Y
3 Outside Meter Inaccessible SOMEONE POURED CONCRETE SIDEWALK OVER METER VAULT/   JOHNSON BAR Y
3 Outside Meter Inaccessible SOMEONE POURED CONCRETE SIDEWALK OVER METER VAULT/   JOHNSON BAR Y
3 Outside Meter Inaccessible AND CHIP CONCRETE TO AIN ACCESS TO VLT  LAB    R0194 Y
3 Outside Meter Inaccessible AND CHIP CONCRETE TO AIN ACCESS TO VLT  LAB    R0194 Y
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635573 2407 W Proctor St 20090831 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2218867 Ran water  Mtr OK  Read only Y
3 Outside Meter Inaccessible Ran water  Mtr OK  Read only Y
3 Outside Meter Inaccessible Added to closer batch - estimates...CV/OPS 9.24.09 Y
3 Outside Meter Inaccessible Added to closer batch - estimates...CV/OPS 9.24.09 Y

636113 9808 W Lake Lancelot Dr L0913 20090806 3 Inside Meter Inaccessible 0
3 Inside Meter Inaccessible

640950 6827 N Kimberly Dr 20090624 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2149868 3 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2158827 Verify outside reading device is accurate with inside meter. Y
3 Inside Meter Inaccessible 2160473 W001 Out meter reading: 913. Y
3 Inside Meter Inaccessible W001 Out meter reading: 913. Y
3 Inside Meter Inaccessible 2158827 Verify outside reading device is accurate with inside meter. Y
3 Inside Meter Inaccessible 2149868 3 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2158827 Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830328861. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830328861. Y
3 Inside Meter Inaccessible Associated meter change order #2160473 failed.  Close both Y
3 Inside Meter Inaccessible Associated meter change order #2160473 failed.  Close both Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible Closed order.Sent to bill batch for 3 estimates      JR 7/29 Y
3 Inside Meter Inaccessible Closed order.Sent to bill batch for 3 estimates      JR 7/29 Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estimates       JR 7/30 Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estimates       JR 7/30 Y
3 Inside Meter Inaccessible Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2160473 W001 In meter ID: 087575831T  reading: 0. Y
3 Inside Meter Inaccessible 2149868 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2160473 W001 In meter ID: 087575831T  reading: 0. Y
3 Inside Meter Inaccessible 2149868 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2158827 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2160473 W001 Closing Error: Account is in a billing batch. Y
3 Inside Meter Inaccessible 2149868 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible 2158827 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2160473 W001 Closing Error: Account is in a billing batch. Y
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640950 6827 N Kimberly Dr 20090624 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2149868 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible 2158827 W001 Out meter reading: 913. Y
3 Inside Meter Inaccessible 2149868 Rescheduled Notes: found on tb - ekd/tc C
3 Inside Meter Inaccessible Rescheduled Notes: found on tb - ekd/tc C
3 Inside Meter Inaccessible 2158827 W001 Out meter reading: 913. Y
3 Inside Meter Inaccessible 2160473 Closed order         JR 7/29 Y
3 Inside Meter Inaccessible 2158827 W001 In meter ID: 087575831T  reading: 0. Y
3 Inside Meter Inaccessible 2149868 BM LB NHLC C
3 Inside Meter Inaccessible 2160473 Closed order         JR 7/29 Y
3 Inside Meter Inaccessible 2149868 BM LB NHLC C
3 Inside Meter Inaccessible 2158827 W001 In meter ID: 087575831T  reading: 0. Y
3 Inside Meter Inaccessible RTH ZI 7/29/09 REPLACED AGED METER#44688760 READ#091370 RESET Y
3 Inside Meter Inaccessible 2160473 Cannot close.In locked bill b...JR Y
3 Inside Meter Inaccessible 2149868 No answer / Left card C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible 2158827 RTH ZI 7/29/09 REPLACED AGED METER#44688760 READ#091370 RESET Y
3 Inside Meter Inaccessible 2160473 Cannot close.In locked bill b...JR Y
3 Inside Meter Inaccessible 2158827 NEW METER WITH RADIO READ NEW METER#87575831 Y
3 Inside Meter Inaccessible 2149868 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2158827 NEW METER WITH RADIO READ NEW METER#87575831 Y
3 Inside Meter Inaccessible READ#000000 RADIO#1830328861 Y
3 Inside Meter Inaccessible 2160473 Closed order.Placed in closer batch.4 estimates      JR 7/30 Y
3 Inside Meter Inaccessible 2158827 READ#000000 RADIO#1830328861 Y
3 Inside Meter Inaccessible 2160473 Closed order.Placed in closer batch.4 estimates      JR 7/30 Y
3 Inside Meter Inaccessible 2158827 Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y

641488 3445 W Dorchester Rdg #HSEMTR 20090317 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2033260 "ALP 4/21/09 READ 0044 POSSIBLY OVER READ SS TO
3 Inside Meter Inaccessible "ALP 4/21/09 READ 0044 POSSIBLY OVER READ SS TO
3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2045094 PLEASE CHECK METER INFORMATION ON THIS ACCOUNT - INFORMATION ON Y
3 Inside Meter Inaccessible 2033260 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2045094 PLEASE CHECK METER INFORMATION ON THIS ACCOUNT - INFORMATION ON Y
3 Inside Meter Inaccessible 2033260 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible SENT TO BILL BATCH FOR 4 ESTIMATES       JR 4/22 Y
3 Inside Meter Inaccessible SENT TO BILL BATCH FOR 4 ESTIMATES       JR 4/22 Y
3 Inside Meter Inaccessible 2045094 W001 Meter reading: 3. Y
3 Inside Meter Inaccessible W001 Meter reading: 3. Y
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641488 3445 W Dorchester Rdg #HSEMTR 20090317 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2045094 AGB 4-9 THE METER# FOR THE HOUSE METER IS 49652590 READING 0003 Y
3 Inside Meter Inaccessible AGB 4-9 THE METER# FOR THE HOUSE METER IS 49652590 READING 0003 Y
3 Inside Meter Inaccessible THERE NEVER WAS A METER EX. THE METER# HAVE BEEN MIXED UP SINCE Y
3 Inside Meter Inaccessible THERE NEVER WAS A METER EX. THE METER# HAVE BEEN MIXED UP SINCE Y
3 Inside Meter Inaccessible THE DAY THEY WERE SET THERE IS NO RADIO READ FOR THE ACCT. Y
3 Inside Meter Inaccessible THE DAY THEY WERE SET THERE IS NO RADIO READ FOR THE ACCT. Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible JR 4/13 SERIAL# ABOVE THAT SHOULD BE ATTACHED HERE IS ON RECORD Y
3 Inside Meter Inaccessible JR 4/13 SERIAL# ABOVE THAT SHOULD BE ATTACHED HERE IS ON RECORD Y
3 Inside Meter Inaccessible FOR 3445 DORCHESTER RDG. #A/090312207. WE HAVE BEEN TRYING TO Y
3 Inside Meter Inaccessible FOR 3445 DORCHESTER RDG. #A/090312207. WE HAVE BEEN TRYING TO Y
3 Inside Meter Inaccessible GAIN ACCESS.CALLED THAT CUSTOMER AND LEFT MESSAGE.SENT EMAIL Y
3 Inside Meter Inaccessible GAIN ACCESS.CALLED THAT CUSTOMER AND LEFT MESSAGE.SENT EMAIL Y
3 Inside Meter Inaccessible 2033260 W001 Meter reading: 44. Y
3 Inside Meter Inaccessible 2045094 ACCOUNT STATES METER CHANGE NOT IN SYSTEM - Y
3 Inside Meter Inaccessible ACCOUNT STATES METER CHANGE NOT IN SYSTEM - Y
3 Inside Meter Inaccessible 2033260 W001 Meter reading: 44. Y
3 Inside Meter Inaccessible 2045094 TO LOCAL OFFICE FOR ASSISTANCE Y
3 Inside Meter Inaccessible TO LOCAL OFFICE FOR ASSISTANCE Y
3 Inside Meter Inaccessible CHECK METER # & R.F. # Y
3 Inside Meter Inaccessible CHECK METER # & R.F. # Y
3 Inside Meter Inaccessible 2033260 OUTSIDE SECURITY DOOR LOCKED Y
3 Inside Meter Inaccessible OUTSIDE SECURITY DOOR LOCKED Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y

20090414 4 Inside Meter Inaccessible 0
4 Inside Meter Inaccessible

642057 3336 King James Rd 20090428 3 Inside Meter Inaccessible 0
3 Inside Meter Inaccessible

20090527 4 Inside Meter Inaccessible
4 Inside Meter Inaccessible

645503 5802 W Sioux Trl 20090403 3 Inside Meter Inaccessible Estimated due to weather 0
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645503 5802 W Sioux Trl 20090403 3 Inside Meter Inaccessible Estimated due to weather 0
645871 709 E Republic St 20090317 3 Inside Meter Inaccessible Sent letter to gain access 0

3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2241959 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2245270 meter exchange WED. 10/21/09 @ 2:00P 232-9097 Y
3 Inside Meter Inaccessible meter exchange WED. 10/21/09 @ 2:00P 232-9097 Y
3 Inside Meter Inaccessible 2241959 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 10\15\09  WMS   NO READ CUSTOMER TO RESCHEDULE APPT  FOR DAY C
3 Inside Meter Inaccessible 2245270 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2241959 10\15\09  WMS   NO READ CUSTOMER TO RESCHEDULE APPT  FOR DAY C
3 Inside Meter Inaccessible 2245270 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2241959 SHE IS OFF  FOR METER EXCH C
3 Inside Meter Inaccessible SHE IS OFF  FOR METER EXCH C
3 Inside Meter Inaccessible 2245270 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Out meter reading: 212. Y
3 Inside Meter Inaccessible 2241959 Other C
3 Inside Meter Inaccessible Other C
3 Inside Meter Inaccessible 2245270 W001 Out meter reading: 212. Y
3 Inside Meter Inaccessible 2241959 W001 Found service on. C
3 Inside Meter Inaccessible 2245270 W001 In meter ID: 087576981T  reading: 0. Y
3 Inside Meter Inaccessible 2241959 W001 Found service on. C
3 Inside Meter Inaccessible 2245270 W001 In meter ID: 087576981T  reading: 0. Y
3 Inside Meter Inaccessible JCK 10-21-09  INSTALLED R-F METER Y
3 Inside Meter Inaccessible 2241959 W001 Left service on. C
3 Inside Meter Inaccessible 2245270 JCK 10-21-09  INSTALLED R-F METER Y
3 Inside Meter Inaccessible 2241959 W001 Left service on. C
3 Inside Meter Inaccessible 2245270 Changed Meter Y
3 Inside Meter Inaccessible 2241959 W001 Incompletion reason: Cust. will call to reschedule. C
3 Inside Meter Inaccessible 2245270 Changed Meter Y
3 Inside Meter Inaccessible 2241959 W001 Incompletion reason: Cust. will call to reschedule. C
3 Inside Meter Inaccessible 2245270 Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830310902. Y
3 Inside Meter Inaccessible 2241959 No action required. No read.....CV/OPS 10.16.09 C
3 Inside Meter Inaccessible No action required. No read.....CV/OPS 10.16.09 C
3 Inside Meter Inaccessible 2245270 W001 Remote ID entered: 1830310902. Y

648151 409 S Anna Ave 20090504 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2085427 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ-VAULT Y
3 Outside Meter Inaccessible 2088125 W001 Out meter reading: 0. Y
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648151 409 S Anna Ave 20090504 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2085427 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ-VAULT Y
3 Outside Meter Inaccessible 2088125 W001 Out meter reading: 0. Y
3 Outside Meter Inaccessible 2085427 W001 Found service on. Y
3 Outside Meter Inaccessible W001 Found service on. Y
3 Outside Meter Inaccessible W001 Left service on. Y
3 Outside Meter Inaccessible W001 Left service on. Y
3 Outside Meter Inaccessible W001 Remote ID entered: 1830165804. Y
3 Outside Meter Inaccessible W001 Remote ID entered: 1830165804. Y
3 Outside Meter Inaccessible SENT TO BILL BATCH FOR 3 ESTIMATE.UPDATED SRVM           JR 5/26 Y
3 Outside Meter Inaccessible SENT TO BILL BATCH FOR 3 ESTIMATE.UPDATED SRVM           JR 5/26 Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible 2088125 W001 In meter ID: 087242867T  reading: 0. Y
3 Outside Meter Inaccessible 2085427 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible 2088125 W001 In meter ID: 087242867T  reading: 0. Y
3 Outside Meter Inaccessible 2085427 W001 Out meter reading: 0. Y
3 Outside Meter Inaccessible W001 Out meter reading: 0. Y
3 Outside Meter Inaccessible W001 In meter ID: 087242867T  reading: 0. Y
3 Outside Meter Inaccessible W001 In meter ID: 087242867T  reading: 0. Y
3 Outside Meter Inaccessible SAS READS 0000 5-23-09 --------- HAD TO DIG UP VAULT TO SWITCH Y
3 Outside Meter Inaccessible SAS READS 0000 5-23-09 --------- HAD TO DIG UP VAULT TO SWITCH Y
3 Outside Meter Inaccessible OUT METER. METER SET RADIO READ# 1830165804 METER#87242867. Y
3 Outside Meter Inaccessible OUT METER. METER SET RADIO READ# 1830165804 METER#87242867. Y
3 Outside Meter Inaccessible Installed Radio Reading Device Y
3 Outside Meter Inaccessible Installed Radio Reading Device Y
3 Outside Meter Inaccessible Cleaned out meter pit / curb box Y
3 Outside Meter Inaccessible Cleaned out meter pit / curb box Y
3 Outside Meter Inaccessible W001 Operated curb stop. Y
3 Outside Meter Inaccessible W001 Operated curb stop. Y

649529 11605 N Scott's Trail L0001 20090320 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2045093 W001 Out meter reading: 726. Y
3 Inside Meter Inaccessible 2031281 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2045093 W001 Out meter reading: 726. Y
3 Inside Meter Inaccessible 2031281 W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820833808. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820833808. Y
3 Inside Meter Inaccessible 4/9/09 kfm  sent to closer batch to stop estimates Y
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649529 11605 N Scott's Trail L0001 20090320 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2031281 4/9/09 kfm  sent to closer batch to stop estimates Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2045093 W001 In meter ID: 086076827T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 086076827T  reading: 0. Y
3 Inside Meter Inaccessible 2031281 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Out meter reading: 726. Y
3 Inside Meter Inaccessible W001 Out meter reading: 726. Y
3 Inside Meter Inaccessible W001 In meter ID: 086076827T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 086076827T  reading: 0. Y
3 Inside Meter Inaccessible dsz 4/8 0726 pad wouldnt pull read old mtr ok set radio read Y
3 Inside Meter Inaccessible dsz 4/8 0726 pad wouldnt pull read old mtr ok set radio read Y
3 Inside Meter Inaccessible 1820833808 set mtr 86076827 5/8 t 4 dial 0000 Y
3 Inside Meter Inaccessible 1820833808 set mtr 86076827 5/8 t 4 dial 0000 Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y

651510 607 W Hudson St 20090608 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2149871 4 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2159334 Customer had door tag for meter pad repair; install new reading d C
3 Inside Meter Inaccessible 2159326 Customer had door tag for meter pad repair; set new meter C
3 Inside Meter Inaccessible 2205551 Customer received letter for periodic meter change; set new meter Y
3 Inside Meter Inaccessible 2159326 Customer had door tag for meter pad repair; set new meter C
3 Inside Meter Inaccessible 2205551 Customer received letter for periodic meter change; set new meter Y
3 Inside Meter Inaccessible 2149871 4 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2159334 Customer had door tag for meter pad repair; install new reading d C
3 Inside Meter Inaccessible 2205551 W001 Remote ID entered: 1830313327. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830313327. Y
3 Inside Meter Inaccessible W001 Closing Error: Account is in a billing batch. Y
3 Inside Meter Inaccessible W001 Closing Error: Account is in a billing batch. Y
3 Inside Meter Inaccessible Closed order       JR 9/15 Y
3 Inside Meter Inaccessible Closed order       JR 9/15 Y
3 Inside Meter Inaccessible 2159326 and reading device. Current meter installed in 1998 C
3 Inside Meter Inaccessible 2149871 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2159334 evice. Current meter installed in 1998. Last 4 reads were estimat C
3 Inside Meter Inaccessible 2205551 and reading device. Y
3 Inside Meter Inaccessible and reading device. Y
3 Inside Meter Inaccessible 2159334 evice. Current meter installed in 1998. Last 4 reads were estimat C
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651510 607 W Hudson St 20090608 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2149871 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2159326 and reading device. Current meter installed in 1998 C
3 Inside Meter Inaccessible 2149871 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible 2159326 Last 4 reads were estimated. C
3 Inside Meter Inaccessible 2159334 ed. C
3 Inside Meter Inaccessible 2205551 Give 30 minute call ahed Y
3 Inside Meter Inaccessible 2149871 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible 2159334 ed. C
3 Inside Meter Inaccessible 2159326 Last 4 reads were estimated. C
3 Inside Meter Inaccessible 2205551 Give 30 minute call ahed Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2159334 JAB 8-11  CUSTOMER HAS BAD VALVE BEFORE THE METER     OUR STOP C
3 Inside Meter Inaccessible 2149871 Rescheduled Notes: found on tb - ekd/tc C
3 Inside Meter Inaccessible 2205551 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2159334 JAB 8-11  CUSTOMER HAS BAD VALVE BEFORE THE METER     OUR STOP C
3 Inside Meter Inaccessible 2149871 Rescheduled Notes: found on tb - ekd/tc C
3 Inside Meter Inaccessible 2205551 W001 Out meter reading: 876. Y
3 Inside Meter Inaccessible 2149871 ZI NHLC C
3 Inside Meter Inaccessible 2159334 BOX IS OUT OF ORDER  CALLED FOR DIST ORDER AND TAP ORDER C
3 Inside Meter Inaccessible 2205551 W001 Out meter reading: 876. Y
3 Inside Meter Inaccessible 2159334 BOX IS OUT OF ORDER  CALLED FOR DIST ORDER AND TAP ORDER C
3 Inside Meter Inaccessible 2149871 ZI NHLC C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible 2205551 W001 In meter ID: 087576251T  reading: 0. Y
3 Inside Meter Inaccessible 2159334 Other C
3 Inside Meter Inaccessible Other C
3 Inside Meter Inaccessible 2149871 No answer / Left card C
3 Inside Meter Inaccessible 2205551 W001 In meter ID: 087576251T  reading: 0. Y
3 Inside Meter Inaccessible JAB  9-15   0876 Y
3 Inside Meter Inaccessible 2159334 W001 Incompletion reason: Bad Plumbing. C
3 Inside Meter Inaccessible 2149871 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2159334 W001 Incompletion reason: Bad Plumbing. C
3 Inside Meter Inaccessible 2205551 JAB  9-15   0876 Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2159326 "no letter sent uled R
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651510 607 W Hudson St 20090608 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2159326 "no letter sent uled R
20090710 4 Inside Meter Inaccessible Sent letter to gain access 0

4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2205551 Customer received letter for periodic meter change; set new meter Y
4 Inside Meter Inaccessible 2149871 4 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2159334 Customer had door tag for meter pad repair; install new reading d C
4 Inside Meter Inaccessible 2159326 Customer had door tag for meter pad repair; set new meter C
4 Inside Meter Inaccessible 2149871 4 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2159334 Customer had door tag for meter pad repair; install new reading d C
4 Inside Meter Inaccessible 2159326 Customer had door tag for meter pad repair; set new meter C
4 Inside Meter Inaccessible 2205551 Customer received letter for periodic meter change; set new meter Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830313327. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830313327. Y
4 Inside Meter Inaccessible W001 Closing Error: Account is in a billing batch. Y
4 Inside Meter Inaccessible W001 Closing Error: Account is in a billing batch. Y
4 Inside Meter Inaccessible Closed order       JR 9/15 Y
4 Inside Meter Inaccessible Closed order       JR 9/15 Y
4 Inside Meter Inaccessible 2159326 and reading device. Current meter installed in 1998 C
4 Inside Meter Inaccessible 2205551 and reading device. Y
4 Inside Meter Inaccessible 2149871 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2159334 evice. Current meter installed in 1998. Last 4 reads were estimat C
4 Inside Meter Inaccessible 2149871 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2159326 and reading device. Current meter installed in 1998 C
4 Inside Meter Inaccessible 2159334 evice. Current meter installed in 1998. Last 4 reads were estimat C
4 Inside Meter Inaccessible 2205551 and reading device. Y
4 Inside Meter Inaccessible Give 30 minute call ahed Y
4 Inside Meter Inaccessible 2159326 Last 4 reads were estimated. C
4 Inside Meter Inaccessible 2159334 ed. C
4 Inside Meter Inaccessible 2149871 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
4 Inside Meter Inaccessible 2159334 ed. C
4 Inside Meter Inaccessible 2159326 Last 4 reads were estimated. C
4 Inside Meter Inaccessible 2205551 Give 30 minute call ahed Y
4 Inside Meter Inaccessible 2149871 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
4 Inside Meter Inaccessible 2205551 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2149871 Rescheduled Notes: found on tb - ekd/tc C
4 Inside Meter Inaccessible 2159334 JAB 8-11  CUSTOMER HAS BAD VALVE BEFORE THE METER     OUR STOP C
4 Inside Meter Inaccessible 2205551 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2149871 Rescheduled Notes: found on tb - ekd/tc C
4 Inside Meter Inaccessible 2159334 JAB 8-11  CUSTOMER HAS BAD VALVE BEFORE THE METER     OUR STOP C
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651510 607 W Hudson St 20090710 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2159334 BOX IS OUT OF ORDER  CALLED FOR DIST ORDER AND TAP ORDER C
4 Inside Meter Inaccessible 2205551 W001 Out meter reading: 876. Y
4 Inside Meter Inaccessible 2149871 ZI NHLC C
4 Inside Meter Inaccessible 2205551 W001 Out meter reading: 876. Y
4 Inside Meter Inaccessible 2149871 ZI NHLC C
4 Inside Meter Inaccessible 2159334 BOX IS OUT OF ORDER  CALLED FOR DIST ORDER AND TAP ORDER C
4 Inside Meter Inaccessible Other C
4 Inside Meter Inaccessible 2149871 No answer / Left card C
4 Inside Meter Inaccessible 2205551 W001 In meter ID: 087576251T  reading: 0. Y
4 Inside Meter Inaccessible 2159334 Other C
4 Inside Meter Inaccessible 2149871 No answer / Left card C
4 Inside Meter Inaccessible 2205551 W001 In meter ID: 087576251T  reading: 0. Y
4 Inside Meter Inaccessible 2149871 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2159334 W001 Incompletion reason: Bad Plumbing. C
4 Inside Meter Inaccessible 2205551 JAB  9-15   0876 Y
4 Inside Meter Inaccessible 2159334 W001 Incompletion reason: Bad Plumbing. C
4 Inside Meter Inaccessible 2149871 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2205551 JAB  9-15   0876 Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible 2159326 "no letter sent uled R
4 Inside Meter Inaccessible "no letter sent uled R

20090811 5 Inside Meter Inaccessible 2205551 Customer received letter for periodic meter change; set new meter Y
5 Inside Meter Inaccessible 2149871 4 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 4 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 2205551 Customer received letter for periodic meter change; set new meter Y
5 Inside Meter Inaccessible W001 Remote ID entered: 1830313327. Y
5 Inside Meter Inaccessible W001 Remote ID entered: 1830313327. Y
5 Inside Meter Inaccessible W001 Closing Error: Account is in a billing batch. Y
5 Inside Meter Inaccessible W001 Closing Error: Account is in a billing batch. Y
5 Inside Meter Inaccessible Closed order       JR 9/15 Y
5 Inside Meter Inaccessible Closed order       JR 9/15 Y
5 Inside Meter Inaccessible 2149871 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 2205551 and reading device. Y
5 Inside Meter Inaccessible and reading device. Y
5 Inside Meter Inaccessible 2149871 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 2205551 Give 30 minute call ahed Y
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651510 607 W Hudson St 20090811 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2149871 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
5 Inside Meter Inaccessible 2205551 Give 30 minute call ahed Y
5 Inside Meter Inaccessible 2149871 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
5 Inside Meter Inaccessible 2205551 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 2149871 Rescheduled Notes: found on tb - ekd/tc C
5 Inside Meter Inaccessible 2205551 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 2149871 Rescheduled Notes: found on tb - ekd/tc C
5 Inside Meter Inaccessible ZI NHLC C
5 Inside Meter Inaccessible 2205551 W001 Out meter reading: 876. Y
5 Inside Meter Inaccessible W001 Out meter reading: 876. Y
5 Inside Meter Inaccessible 2149871 ZI NHLC C
5 Inside Meter Inaccessible 2205551 W001 In meter ID: 087576251T  reading: 0. Y
5 Inside Meter Inaccessible 2149871 No answer / Left card C
5 Inside Meter Inaccessible 2205551 W001 In meter ID: 087576251T  reading: 0. Y
5 Inside Meter Inaccessible 2149871 No answer / Left card C
5 Inside Meter Inaccessible 2205551 JAB  9-15   0876 Y
5 Inside Meter Inaccessible 2149871 W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible 2205551 JAB  9-15   0876 Y
5 Inside Meter Inaccessible 2149871 W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible 2205551 Changed Meter Y
5 Inside Meter Inaccessible Changed Meter Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y

651704 4417 W Castleton Rd 20090326 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2022807 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 2056510 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2022807 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 2056510 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible 2022807 Ran water  Mtr OK  Read only Y
4 Inside Meter Inaccessible Ran water  Mtr OK  Read only Y
4 Inside Meter Inaccessible 2056510 W001 Left service on. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830134217. Y
4 Inside Meter Inaccessible 2022807 Changed Meter Y
4 Inside Meter Inaccessible 2056510 W001 Remote ID entered: 1830134217. Y
4 Inside Meter Inaccessible 2022807 Changed Meter Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible 2056510 JR 4/23 NO ACTIONS REQUIRED BY THE REGIONAL BOC/FRCC Y
4 Inside Meter Inaccessible 2022807 W001 Left service on. Y
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651704 4417 W Castleton Rd 20090326 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2056510 JR 4/23 NO ACTIONS REQUIRED BY THE REGIONAL BOC/FRCC Y
4 Inside Meter Inaccessible 2022807 W001 Left service on. Y
4 Inside Meter Inaccessible SENT TO BILL BATCH FOR 4 ESTIMATES          JR 4/23 Y
4 Inside Meter Inaccessible SENT TO BILL BATCH FOR 4 ESTIMATES          JR 4/23 Y
4 Inside Meter Inaccessible 2056510 W001 Out meter reading: 1114. Y
4 Inside Meter Inaccessible 2022807 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
4 Inside Meter Inaccessible 2056510 W001 Out meter reading: 1114. Y
4 Inside Meter Inaccessible 2022807 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
4 Inside Meter Inaccessible 2056510 W001 In meter ID: 087132304T  reading: 0. Y
4 Inside Meter Inaccessible 2022807 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2056510 W001 In meter ID: 087132304T  reading: 0. Y
4 Inside Meter Inaccessible 2022807 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2056510 CAM   4-22-09   READ  1114   OLD METER OKAY   PAD MISSING    SET Y
4 Inside Meter Inaccessible 2022807 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2056510 CAM   4-22-09   READ  1114   OLD METER OKAY   PAD MISSING    SET Y
4 Inside Meter Inaccessible 2022807 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2056510 RADIO READ # 1830134217   MTR # 87132304   READ 0000   LEFT ON Y
4 Inside Meter Inaccessible 2022807 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2056510 RADIO READ # 1830134217   MTR # 87132304   READ 0000   LEFT ON Y
4 Inside Meter Inaccessible 2022807 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2056510 Installed Radio Reading Device Y
4 Inside Meter Inaccessible 2022807 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2056510 Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible 2022807 W001 Meter reading: 1114. Y
4 Inside Meter Inaccessible W001 Meter reading: 1114. Y
4 Inside Meter Inaccessible 2056510 Changed Meter Y
4 Inside Meter Inaccessible Office review required. Y
4 Inside Meter Inaccessible 2022807 CAM   4-22-09   READ  1114   OLD METER OKAY   PAD MISSING    EST Y
4 Inside Meter Inaccessible CAM   4-22-09   READ  1114   OLD METER OKAY   PAD MISSING    EST Y
4 Inside Meter Inaccessible 2056510 Office review required. Y
4 Inside Meter Inaccessible 2022807 BILLS   SET RADIO READ METER # 1830134217 Y
4 Inside Meter Inaccessible 2056510 W001 Found service on. Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible 2022807 BILLS   SET RADIO READ METER # 1830134217 Y

653908 1119 W Thrush Ave 20090306 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2024061 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
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653908 1119 W Thrush Ave 20090306 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2033427 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2024061 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2033427 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES           JR 3/31 Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES           JR 3/31 Y
3 Inside Meter Inaccessible 2024061 CANCELLED - SORD NOT NEEDED.PAD REWIRED AND ACC.  SENT TO BILL C
3 Inside Meter Inaccessible 2033427 accurate with inside meter reading. Y
3 Inside Meter Inaccessible accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2024061 CANCELLED - SORD NOT NEEDED.PAD REWIRED AND ACC.  SENT TO BILL C
3 Inside Meter Inaccessible B. FOR ESTIMATES      JR 3/31 C
3 Inside Meter Inaccessible 2033427 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2024061 B. FOR ESTIMATES      JR 3/31 C
3 Inside Meter Inaccessible 2033427 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Meter reading: 745. Y
3 Inside Meter Inaccessible W001 Meter reading: 745. Y
3 Inside Meter Inaccessible 0745 MSM REWIRED PAD AND TOOK READ THEY HAD PUT NEW SIDDING ON Y
3 Inside Meter Inaccessible 0745 MSM REWIRED PAD AND TOOK READ THEY HAD PUT NEW SIDDING ON Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible "Rescheduled Notes: FSR RUNNING LATE T LEF
3 Inside Meter Inaccessible "Rescheduled Notes: FSR RUNNING LATE T LEF

654626 3304 W Harmon Hwy 20090529 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2149874 3 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 3 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible W001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible W001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible Closed order.Sent to bill batch for 4 estimates   JR 7/30 Y
3 Inside Meter Inaccessible Closed order.Sent to bill batch for 4 estimates   JR 7/30 Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Inside Meter Inaccessible Rescheduled Notes: found on tb - ekd/tc Y
3 Inside Meter Inaccessible Rescheduled Notes: found on tb - ekd/tc Y
3 Inside Meter Inaccessible W001 Meter reading: 500. Y
3 Inside Meter Inaccessible W001 Meter reading: 500. Y
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654626 3304 W Harmon Hwy 20090529 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2149874 LB BB PAD PULLING OK READS0500 Y
3 Inside Meter Inaccessible LB BB PAD PULLING OK READS0500 Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y

20090630 4 Inside Meter Inaccessible 3 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 3 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible W001 Closing Error: Service is in a meter read batch. Y
4 Inside Meter Inaccessible W001 Closing Error: Service is in a meter read batch. Y
4 Inside Meter Inaccessible Closed order.Sent to bill batch for 4 estimates   JR 7/30 Y
4 Inside Meter Inaccessible Closed order.Sent to bill batch for 4 estimates   JR 7/30 Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
4 Inside Meter Inaccessible Rescheduled Notes: found on tb - ekd/tc Y
4 Inside Meter Inaccessible Rescheduled Notes: found on tb - ekd/tc Y
4 Inside Meter Inaccessible W001 Meter reading: 500. Y
4 Inside Meter Inaccessible W001 Meter reading: 500. Y
4 Inside Meter Inaccessible LB BB PAD PULLING OK READS0500 Y
4 Inside Meter Inaccessible LB BB PAD PULLING OK READS0500 Y
4 Inside Meter Inaccessible Read Only Y
4 Inside Meter Inaccessible Read Only Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y

654811 1921 W ALICE AVE 20090805 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2235242 W001 Out meter reading: 81. Y
3 Inside Meter Inaccessible 2234083 PLEASE GET READ TO STOP ESTIMATE. CUSTOMER RECEIVED AN INACCESSIB Y
3 Inside Meter Inaccessible 2220684 3 CONS EST READS - GATE LOCKED - SEE IF SOMEONE HOME & GET READ C
3 Inside Meter Inaccessible 3 CONS EST READS - GATE LOCKED - SEE IF SOMEONE HOME & GET READ C
3 Inside Meter Inaccessible 2235242 W001 Out meter reading: 81. Y
3 Inside Meter Inaccessible 2234083 PLEASE GET READ TO STOP ESTIMATE. CUSTOMER RECEIVED AN INACCESSIB Y
3 Inside Meter Inaccessible Changed Meter Y
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654811 1921 W ALICE AVE 20090805 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2234083 Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible W001 Operated curb stop. Y
3 Inside Meter Inaccessible W001 Operated curb stop. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830168781. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830168781. Y
3 Inside Meter Inaccessible Associated meter change order #2235242 failed.  Close both Y
3 Inside Meter Inaccessible Associated meter change order #2235242 failed.  Close both Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible 2235242 W001 In meter ID: 082963964T  reading: 0. Y
3 Inside Meter Inaccessible 2220684 AGB 9-25 GATE LOCKED NOT HOME LEFT CARD C
3 Inside Meter Inaccessible 2234083 LE METER LETTER. SHE SAYS HER GATE IS NOT LOCKED AND WE SHOULD HA Y
3 Inside Meter Inaccessible 2235242 W001 In meter ID: 082963964T  reading: 0. Y
3 Inside Meter Inaccessible 2234083 LE METER LETTER. SHE SAYS HER GATE IS NOT LOCKED AND WE SHOULD HA Y
3 Inside Meter Inaccessible 2220684 AGB 9-25 GATE LOCKED NOT HOME LEFT CARD C
3 Inside Meter Inaccessible 2234083 Cannot close - in locked bill batch.....CV/OPS 10.7.09 Y
3 Inside Meter Inaccessible Cannot close - in locked bill batch.....CV/OPS 10.7.09 Y
3 Inside Meter Inaccessible 10.8.9 Closed/dmk Y
3 Inside Meter Inaccessible 10.8.9 Closed/dmk Y
3 Inside Meter Inaccessible 10/8/09 kfm  estimates already stopped Y
3 Inside Meter Inaccessible 10/8/09 kfm  estimates already stopped Y
3 Inside Meter Inaccessible 2235242 W001 Closing Error: Account is in a billing batch. Y
3 Inside Meter Inaccessible 2234083 VE NO PROBLEM. SHE IS REQUESTING TO BE CALLED AHEAD SO SHE CAN BE Y
3 Inside Meter Inaccessible 2220684 W001 Incompletion reason: No Access. C
3 Inside Meter Inaccessible 2235242 W001 Closing Error: Account is in a billing batch. Y
3 Inside Meter Inaccessible 2220684 W001 Incompletion reason: No Access. C
3 Inside Meter Inaccessible 2234083 VE NO PROBLEM. SHE IS REQUESTING TO BE CALLED AHEAD SO SHE CAN BE Y
3 Inside Meter Inaccessible THERE Y
3 Inside Meter Inaccessible THERE Y
3 Inside Meter Inaccessible W001 Out meter reading: 81. Y
3 Inside Meter Inaccessible W001 Out meter reading: 81. Y

10/28/2009 Page 542 of  823



Peoria  DistrictBilling Investigation Report for the

Number
Account

Service Address Date
Read

Current

Counter

Consec.
Estimate

Office Action/CommentPremises Comment Order No. Service Order Comments/Field Investigation Ind
S/O

Estimate
Service

654811 1921 W ALICE AVE 20090805 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2234083 W001 In meter ID: 082963964T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 082963964T  reading: 0. Y
3 Inside Meter Inaccessible 2235242 Cannot close - in locked bill batch......CV/OPS 10.7.09 Y
3 Inside Meter Inaccessible 2234083 AGB 10-7 NO ACCESS TO PAD EXCHANGED METER OUT READING 0081 SET Y
3 Inside Meter Inaccessible 2235242 Cannot close - in locked bill batch......CV/OPS 10.7.09 Y
3 Inside Meter Inaccessible 2234083 AGB 10-7 NO ACCESS TO PAD EXCHANGED METER OUT READING 0081 SET Y
3 Inside Meter Inaccessible READING 0000 NEW MTR# 82963964 RADIO# 1830168781 PLEASE STOP THE Y
3 Inside Meter Inaccessible 2235242 10.8.9 Closed/dmk Y
3 Inside Meter Inaccessible 10.8.9 Closed/dmk Y
3 Inside Meter Inaccessible 2234083 READING 0000 NEW MTR# 82963964 RADIO# 1830168781 PLEASE STOP THE Y
3 Inside Meter Inaccessible ESTIMATED READ COUNT Y
3 Inside Meter Inaccessible ESTIMATED READ COUNT Y

655919 6700 N White Fir Dr L021A 20090827 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2220689 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible W001 Meter reading: 349. Y
3 Inside Meter Inaccessible W001 Meter reading: 349. Y
3 Inside Meter Inaccessible AGB 9-25 READING 00349 PAD WORKS GOOD STOP THE ESTIMATED READ Y
3 Inside Meter Inaccessible AGB 9-25 READING 00349 PAD WORKS GOOD STOP THE ESTIMATED READ Y
3 Inside Meter Inaccessible COUNT Y
3 Inside Meter Inaccessible COUNT Y
3 Inside Meter Inaccessible Verified read  OK Y
3 Inside Meter Inaccessible Verified read  OK Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible 9/28/09 kfm   sent to closer batch to stop estimates Y
3 Inside Meter Inaccessible 9/28/09 kfm   sent to closer batch to stop estimates Y

656620 2314 W Forrest Hill Ave 20090715 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2226386 CUSTOMER HAS REC'D 3 REQUEST FOR ACCESS TO MAKE REPAIRS TO EQUIP C
3 Inside Meter Inaccessible 2170621 3 CONS EST READS - GATE LOCKED - SEE IF CAN GET ACCESS & GET READ C
3 Inside Meter Inaccessible 2216835 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2170621 3 CONS EST READS - GATE LOCKED - SEE IF CAN GET ACCESS & GET READ C
3 Inside Meter Inaccessible 2226386 CUSTOMER HAS REC'D 3 REQUEST FOR ACCESS TO MAKE REPAIRS TO EQUIP C
3 Inside Meter Inaccessible 2216835 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible TO KEEP THE GATE LOCKED SHE WILL TALK TO HER MOTHER ABOUT THIS Y
3 Inside Meter Inaccessible TO KEEP THE GATE LOCKED SHE WILL TALK TO HER MOTHER ABOUT THIS Y
3 Inside Meter Inaccessible AND SCHEDULE FOR A LATER DATE FOR METER EXCHANGE Y
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656620 2314 W Forrest Hill Ave 20090715 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2216835 AND SCHEDULE FOR A LATER DATE FOR METER EXCHANGE Y
3 Inside Meter Inaccessible Verified read  OK Y
3 Inside Meter Inaccessible Verified read  OK Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible Added to closer batch - estimates....CV/OPS 9.23.09 Y
3 Inside Meter Inaccessible Added to closer batch - estimates....CV/OPS 9.23.09 Y
3 Inside Meter Inaccessible 2226386 #NAME? C
3 Inside Meter Inaccessible 2170621 AGB 8-11 GATE IS LOCKED NO ACCESS TO BACK YARD LEFT CARD C
3 Inside Meter Inaccessible 2216835 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2226386 #NAME? C
3 Inside Meter Inaccessible 2170621 AGB 8-11 GATE IS LOCKED NO ACCESS TO BACK YARD LEFT CARD C
3 Inside Meter Inaccessible 2216835 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2226386 REPAIRS - TURN WATER OFF C
3 Inside Meter Inaccessible 2170621 W001 Incompletion reason: No Access. C
3 Inside Meter Inaccessible 2216835 Verify outside reading device is accurate with inside meter. Y
3 Inside Meter Inaccessible Verify outside reading device is accurate with inside meter. Y
3 Inside Meter Inaccessible 2226386 REPAIRS - TURN WATER OFF C
3 Inside Meter Inaccessible 2170621 W001 Incompletion reason: No Access. C
3 Inside Meter Inaccessible 2226386 cancel C
3 Inside Meter Inaccessible cancel C
3 Inside Meter Inaccessible 2216835 W001 Meter reading: 288. Y
3 Inside Meter Inaccessible W001 Meter reading: 288. Y
3 Inside Meter Inaccessible AGB 9-22 READING 0288 PLEASE STOP THE ESTIMATED READ COUNT Y
3 Inside Meter Inaccessible AGB 9-22 READING 0288 PLEASE STOP THE ESTIMATED READ COUNT Y
3 Inside Meter Inaccessible ADVISED CUSTOMER WE NEED TO SET RADIO METER BECAUSE SHE IS GOING Y
3 Inside Meter Inaccessible ADVISED CUSTOMER WE NEED TO SET RADIO METER BECAUSE SHE IS GOING Y
3 Inside Meter Inaccessible "  behin
3 Inside Meter Inaccessible "  behin
3 Inside Meter Inaccessible "Customer keeps gate locked ated i
3 Inside Meter Inaccessible "of gate for easier access. Need reading to bil
3 Inside Meter Inaccessible "Customer keeps gate locked ated i
3 Inside Meter Inaccessible "of gate for easier access. Need reading to bil

20090813 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2170621 3 CONS EST READS - GATE LOCKED - SEE IF CAN GET ACCESS & GET READ C
4 Inside Meter Inaccessible 2216835 Repair or install remote and/or verify outside reading device is Y
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656620 2314 W Forrest Hill Ave 20090813 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2226386 CUSTOMER HAS REC'D 3 REQUEST FOR ACCESS TO MAKE REPAIRS TO EQUIP C
4 Inside Meter Inaccessible CUSTOMER HAS REC'D 3 REQUEST FOR ACCESS TO MAKE REPAIRS TO EQUIP C
4 Inside Meter Inaccessible 2216835 Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible 2170621 3 CONS EST READS - GATE LOCKED - SEE IF CAN GET ACCESS & GET READ C
4 Inside Meter Inaccessible 2216835 TO KEEP THE GATE LOCKED SHE WILL TALK TO HER MOTHER ABOUT THIS Y
4 Inside Meter Inaccessible TO KEEP THE GATE LOCKED SHE WILL TALK TO HER MOTHER ABOUT THIS Y
4 Inside Meter Inaccessible AND SCHEDULE FOR A LATER DATE FOR METER EXCHANGE Y
4 Inside Meter Inaccessible AND SCHEDULE FOR A LATER DATE FOR METER EXCHANGE Y
4 Inside Meter Inaccessible Verified read  OK Y
4 Inside Meter Inaccessible Verified read  OK Y
4 Inside Meter Inaccessible Office review required. Y
4 Inside Meter Inaccessible Office review required. Y
4 Inside Meter Inaccessible Added to closer batch - estimates....CV/OPS 9.23.09 Y
4 Inside Meter Inaccessible Added to closer batch - estimates....CV/OPS 9.23.09 Y
4 Inside Meter Inaccessible 2226386 #NAME? C
4 Inside Meter Inaccessible 2216835 accurate with inside meter reading. Y
4 Inside Meter Inaccessible 2170621 AGB 8-11 GATE IS LOCKED NO ACCESS TO BACK YARD LEFT CARD C
4 Inside Meter Inaccessible 2216835 accurate with inside meter reading. Y
4 Inside Meter Inaccessible 2170621 AGB 8-11 GATE IS LOCKED NO ACCESS TO BACK YARD LEFT CARD C
4 Inside Meter Inaccessible 2226386 #NAME? C
4 Inside Meter Inaccessible REPAIRS - TURN WATER OFF C
4 Inside Meter Inaccessible 2216835 Verify outside reading device is accurate with inside meter. Y
4 Inside Meter Inaccessible 2170621 W001 Incompletion reason: No Access. C
4 Inside Meter Inaccessible 2216835 Verify outside reading device is accurate with inside meter. Y
4 Inside Meter Inaccessible 2170621 W001 Incompletion reason: No Access. C
4 Inside Meter Inaccessible 2226386 REPAIRS - TURN WATER OFF C
4 Inside Meter Inaccessible cancel C
4 Inside Meter Inaccessible cancel C
4 Inside Meter Inaccessible 2216835 W001 Meter reading: 288. Y
4 Inside Meter Inaccessible W001 Meter reading: 288. Y
4 Inside Meter Inaccessible AGB 9-22 READING 0288 PLEASE STOP THE ESTIMATED READ COUNT Y
4 Inside Meter Inaccessible AGB 9-22 READING 0288 PLEASE STOP THE ESTIMATED READ COUNT Y
4 Inside Meter Inaccessible ADVISED CUSTOMER WE NEED TO SET RADIO METER BECAUSE SHE IS GOING Y
4 Inside Meter Inaccessible ADVISED CUSTOMER WE NEED TO SET RADIO METER BECAUSE SHE IS GOING Y
4 Inside Meter Inaccessible "  behin
4 Inside Meter Inaccessible "  behin
4 Inside Meter Inaccessible "of gate for easier access. Need reading to bil
4 Inside Meter Inaccessible "Customer keeps gate locked ated i
4 Inside Meter Inaccessible "Customer keeps gate locked ated i
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656620 2314 W Forrest Hill Ave 20090813 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2216835 "of gate for easier access. Need reading to bil
657364 527 E Melbourne Ave 20090515 3 Inside Meter Inaccessible Sent letter to gain access 0

3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2085453 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible Changed Touchpad Y
3 Inside Meter Inaccessible Changed Touchpad Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible Sent to bill batch for 3 estimates           JR 6/10 Y
3 Inside Meter Inaccessible Sent to bill batch for 3 estimates           JR 6/10 Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Inside Meter Inaccessible Rescheduled Notes: FOUND ON TB - EKD/TC Y
3 Inside Meter Inaccessible Rescheduled Notes: FOUND ON TB - EKD/TC Y
3 Inside Meter Inaccessible SHANE CHANGE TOUCH PAD 6/5/09 READING 0819 Y
3 Inside Meter Inaccessible SHANE CHANGE TOUCH PAD 6/5/09 READING 0819 Y
3 Inside Meter Inaccessible W001 Meter reading: 819. Y
3 Inside Meter Inaccessible W001 Meter reading: 819. Y
3 Inside Meter Inaccessible SAS READS 0819 6-5-09 -------- CHANGED TOUCHPAD GOT ACTUAL READ. Y
3 Inside Meter Inaccessible SAS READS 0819 6-5-09 -------- CHANGED TOUCHPAD GOT ACTUAL READ. Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Read Only Y

658872 5605 S Adams St 20090501 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2085461 3 CONS EST - ACCESS BLOCKED - SEE IF YOU CAN GET ACCESS - MAKE Y
3 Inside Meter Inaccessible 3 CONS EST - ACCESS BLOCKED - SEE IF YOU CAN GET ACCESS - MAKE Y
3 Inside Meter Inaccessible W001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible W001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible CLOSED ORDER.SENT TO BILL BATCH FOR 3 ESTIMATES         JR 6/1 Y
3 Inside Meter Inaccessible CLOSED ORDER.SENT TO BILL BATCH FOR 3 ESTIMATES         JR 6/1 Y
3 Inside Meter Inaccessible REPAIRS - AND GET READ Y
3 Inside Meter Inaccessible REPAIRS - AND GET READ Y
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658872 5605 S Adams St 20090501 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2085461 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Meter reading: 3574. Y
3 Inside Meter Inaccessible W001 Meter reading: 3574. Y
3 Inside Meter Inaccessible SAS READS 3574 5-30-09 -------- GO TO REAR OF BUILDING TO GET Y
3 Inside Meter Inaccessible SAS READS 3574 5-30-09 -------- GO TO REAR OF BUILDING TO GET Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible "READ. FRONT GATE ALWAYS LOCKED OT B
3 Inside Meter Inaccessible "READ. FRONT GATE ALWAYS LOCKED OT B

659028 5603 S Adams St 20090501 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2085482 3 CONS EST - ACCESS BLOCKED - SEE IF CAN GAIN ACCESS - MAKE Y
3 Inside Meter Inaccessible 3 CONS EST - ACCESS BLOCKED - SEE IF CAN GAIN ACCESS - MAKE Y
3 Inside Meter Inaccessible W001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible W001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible CLOSED ORDER.SENT TO BILL BATCH FOR 3 ESTIMATES      JR 6/1 Y
3 Inside Meter Inaccessible CLOSED ORDER.SENT TO BILL BATCH FOR 3 ESTIMATES      JR 6/1 Y
3 Inside Meter Inaccessible REPAIRS & GET READ Y
3 Inside Meter Inaccessible REPAIRS & GET READ Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Meter reading: 890. Y
3 Inside Meter Inaccessible W001 Meter reading: 890. Y
3 Inside Meter Inaccessible SAS READS 0890 5-30-09 --------- GO TO BACK OF BUILDING TO GET Y
3 Inside Meter Inaccessible SAS READS 0890 5-30-09 --------- GO TO BACK OF BUILDING TO GET Y
3 Inside Meter Inaccessible READ.GATE ON FRONT ALWAYS LOCKED. GOT READ. Y
3 Inside Meter Inaccessible READ.GATE ON FRONT ALWAYS LOCKED. GOT READ. Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y

660793 129 W Forrest Hill Ave 20090608 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2149879 4 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
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660793 129 W Forrest Hill Ave 20090608 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2157727 W001 Out meter reading: 610. Y
3 Inside Meter Inaccessible 2149879 4 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2157727 W001 Out meter reading: 610. Y
3 Inside Meter Inaccessible 2153592 Sent to bill batch for 4 estimates.updated srvm     JR 7/29 Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estimates.updated srvm     JR 7/29 Y
3 Inside Meter Inaccessible 2157727 W001 In meter ID: 087577153T  reading: 0. Y
3 Inside Meter Inaccessible 2153592 pulling. Customer to be home. Y
3 Inside Meter Inaccessible 2157727 W001 In meter ID: 087577153T  reading: 0. Y
3 Inside Meter Inaccessible 2153592 pulling. Customer to be home. Y
3 Inside Meter Inaccessible 2149879 HOME LEFT CARD Y
3 Inside Meter Inaccessible 2153592 W001 Out meter reading: 610. Y
3 Inside Meter Inaccessible W001 Out meter reading: 610. Y
3 Inside Meter Inaccessible 2149879 HOME LEFT CARD Y
3 Inside Meter Inaccessible Changed Touchpad Y
3 Inside Meter Inaccessible 2153592 W001 In meter ID: 087577153T  reading: 0. Y
3 Inside Meter Inaccessible 2149879 Changed Touchpad Y
3 Inside Meter Inaccessible 2153592 W001 In meter ID: 087577153T  reading: 0. Y
3 Inside Meter Inaccessible JAB 7-28   0610 Y
3 Inside Meter Inaccessible 2149879 W001 Found service on. Y
3 Inside Meter Inaccessible 2153592 JAB 7-28   0610 Y
3 Inside Meter Inaccessible 2149879 W001 Found service on. Y
3 Inside Meter Inaccessible 2153592 Changed Meter Y
3 Inside Meter Inaccessible 2149879 W001 Left service on. Y
3 Inside Meter Inaccessible 2153592 Changed Meter Y
3 Inside Meter Inaccessible 2149879 W001 Left service on. Y
3 Inside Meter Inaccessible 2153592 Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2149879 Sent to bill batch for 4 estimates      JR 7/23 Y
3 Inside Meter Inaccessible 2153592 W001 Remote ID entered: 1830311826. Y
3 Inside Meter Inaccessible 2149879 Sent to bill batch for 4 estimates      JR 7/23 Y
3 Inside Meter Inaccessible 2153592 W001 Remote ID entered: 1830311826. Y
3 Inside Meter Inaccessible 2149879 "ALP 7/22/09 READ PAD DON'T PULL STILL
3 Inside Meter Inaccessible "ALP 7/22/09 READ PAD DON'T PULL STILL
3 Inside Meter Inaccessible 2153592 "Please take read to stop estimates. Changed read pad till not
3 Inside Meter Inaccessible "Please take read to stop estimates. Changed read pad till not

20090710 4 Inside Meter Inaccessible 2157727 W001 Out meter reading: 610. Y
4 Inside Meter Inaccessible 2149879 4 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 4 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 2157727 W001 Out meter reading: 610. Y
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660793 129 W Forrest Hill Ave 20090710 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2153592 Sent to bill batch for 4 estimates.updated srvm     JR 7/29 Y
4 Inside Meter Inaccessible Sent to bill batch for 4 estimates.updated srvm     JR 7/29 Y
4 Inside Meter Inaccessible pulling. Customer to be home. Y
4 Inside Meter Inaccessible 2157727 W001 In meter ID: 087577153T  reading: 0. Y
4 Inside Meter Inaccessible 2153592 pulling. Customer to be home. Y
4 Inside Meter Inaccessible 2157727 W001 In meter ID: 087577153T  reading: 0. Y
4 Inside Meter Inaccessible 2153592 W001 Out meter reading: 610. Y
4 Inside Meter Inaccessible 2149879 HOME LEFT CARD Y
4 Inside Meter Inaccessible HOME LEFT CARD Y
4 Inside Meter Inaccessible 2153592 W001 Out meter reading: 610. Y
4 Inside Meter Inaccessible 2149879 Changed Touchpad Y
4 Inside Meter Inaccessible 2153592 W001 In meter ID: 087577153T  reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 087577153T  reading: 0. Y
4 Inside Meter Inaccessible 2149879 Changed Touchpad Y
4 Inside Meter Inaccessible 2153592 JAB 7-28   0610 Y
4 Inside Meter Inaccessible 2149879 W001 Found service on. Y
4 Inside Meter Inaccessible 2153592 JAB 7-28   0610 Y
4 Inside Meter Inaccessible 2149879 W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible 2153592 Changed Meter Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible 2149879 W001 Left service on. Y
4 Inside Meter Inaccessible 2153592 Installed Radio Reading Device Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible 2149879 Sent to bill batch for 4 estimates      JR 7/23 Y
4 Inside Meter Inaccessible 2153592 W001 Remote ID entered: 1830311826. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830311826. Y
4 Inside Meter Inaccessible 2149879 Sent to bill batch for 4 estimates      JR 7/23 Y
4 Inside Meter Inaccessible "ALP 7/22/09 READ PAD DON'T PULL STILL
4 Inside Meter Inaccessible "ALP 7/22/09 READ PAD DON'T PULL STILL
4 Inside Meter Inaccessible 2153592 "Please take read to stop estimates. Changed read pad till not
4 Inside Meter Inaccessible "Please take read to stop estimates. Changed read pad till not

664849 5126 W Timbervue Ct 20090327 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2045520 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2050373 Scheduled meter change Y
3 Inside Meter Inaccessible 2045520 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2050373 Scheduled meter change Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820852210. Y
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664849 5126 W Timbervue Ct 20090327 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2050373 W001 Remote ID entered: 1820852210. Y
3 Inside Meter Inaccessible Office - Put in closer batch 3 est....dmk Y
3 Inside Meter Inaccessible Office - Put in closer batch 3 est....dmk Y
3 Inside Meter Inaccessible W001 Out meter reading: 449. Y
3 Inside Meter Inaccessible 2045520 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2050373 W001 Out meter reading: 449. Y
3 Inside Meter Inaccessible 2045520 CANCEL METER EXCHANGED C
3 Inside Meter Inaccessible 2050373 W001 In meter ID: 086077147T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 086077147T  reading: 0. Y
3 Inside Meter Inaccessible 2045520 CANCEL METER EXCHANGED C
3 Inside Meter Inaccessible 2050373 CAM   4-16-09    READ  0449   OLD METER OKAY    SET RADIO READ # Y
3 Inside Meter Inaccessible CAM   4-16-09    READ  0449   OLD METER OKAY    SET RADIO READ # Y
3 Inside Meter Inaccessible 1820852210   MTR # 86077147   READ 0000   LEFT ON Y
3 Inside Meter Inaccessible 1820852210   MTR # 86077147   READ 0000   LEFT ON Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y

665786 806 E Tripp Ave 20090318 4 Outside Meter Inaccessible 0
4 Outside Meter Inaccessible

665941 924 E Richwoods Blvd 20090616 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2152750 METER EXCHANGE FOR BROKEN METER- FRI 7/24 8:30-10:30  256-0694 Y
3 Inside Meter Inaccessible 2149883 3 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2154259 W001 Out meter reading: 412. Y
3 Inside Meter Inaccessible 2149883 3 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2154259 W001 Out meter reading: 412. Y
3 Inside Meter Inaccessible 2152750 METER EXCHANGE FOR BROKEN METER- FRI 7/24 8:30-10:30  256-0694 Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2154259 W001 In meter ID: 083500390T  reading: 0. Y
3 Inside Meter Inaccessible 2149883 7/22/09 BAP LEFT CARD TO ACCESS METER PAD MISSING ON HOUSE METER C
3 Inside Meter Inaccessible 2152750 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2149883 7/22/09 BAP LEFT CARD TO ACCESS METER PAD MISSING ON HOUSE METER C
3 Inside Meter Inaccessible 2154259 W001 In meter ID: 083500390T  reading: 0. Y
3 Inside Meter Inaccessible 2149883 NEEDS CHANGED TO R.R. C
3 Inside Meter Inaccessible 2152750 W001 Out meter reading: 412. Y
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665941 924 E Richwoods Blvd 20090616 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2152750 W001 Out meter reading: 412. Y
3 Inside Meter Inaccessible 2149883 NEEDS CHANGED TO R.R. C
3 Inside Meter Inaccessible 2152750 W001 In meter ID: 083500390T  reading: 0. Y
3 Inside Meter Inaccessible 2149883 W001 Found service on. C
3 Inside Meter Inaccessible W001 Found service on. C
3 Inside Meter Inaccessible 2152750 W001 In meter ID: 083500390T  reading: 0. Y
3 Inside Meter Inaccessible JAB 7-24  0412  METER OK Y
3 Inside Meter Inaccessible 2149883 W001 Left service on. C
3 Inside Meter Inaccessible 2152750 JAB 7-24  0412  METER OK Y
3 Inside Meter Inaccessible 2149883 W001 Left service on. C
3 Inside Meter Inaccessible 2152750 Changed Meter Y
3 Inside Meter Inaccessible 2149883 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2152750 Changed Meter Y
3 Inside Meter Inaccessible 2149883 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2152750 Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820847168. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820847168. Y

20090720 4 Inside Meter Inaccessible 2154259 W001 Out meter reading: 412. Y
4 Inside Meter Inaccessible 2152750 METER EXCHANGE FOR BROKEN METER- FRI 7/24 8:30-10:30  256-0694 Y
4 Inside Meter Inaccessible 2149883 3 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2154259 W001 Out meter reading: 412. Y
4 Inside Meter Inaccessible 2149883 3 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2152750 METER EXCHANGE FOR BROKEN METER- FRI 7/24 8:30-10:30  256-0694 Y
4 Inside Meter Inaccessible 2149883 7/22/09 BAP LEFT CARD TO ACCESS METER PAD MISSING ON HOUSE METER C
4 Inside Meter Inaccessible 2152750 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2154259 W001 In meter ID: 083500390T  reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 083500390T  reading: 0. Y
4 Inside Meter Inaccessible 2152750 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2149883 7/22/09 BAP LEFT CARD TO ACCESS METER PAD MISSING ON HOUSE METER C
4 Inside Meter Inaccessible NEEDS CHANGED TO R.R. C
4 Inside Meter Inaccessible 2152750 W001 Out meter reading: 412. Y
4 Inside Meter Inaccessible 2149883 NEEDS CHANGED TO R.R. C
4 Inside Meter Inaccessible 2152750 W001 Out meter reading: 412. Y
4 Inside Meter Inaccessible 2149883 W001 Found service on. C
4 Inside Meter Inaccessible 2152750 W001 In meter ID: 083500390T  reading: 0. Y
4 Inside Meter Inaccessible 2149883 W001 Found service on. C
4 Inside Meter Inaccessible 2152750 W001 In meter ID: 083500390T  reading: 0. Y
4 Inside Meter Inaccessible 2149883 W001 Left service on. C
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665941 924 E Richwoods Blvd 20090720 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2152750 JAB 7-24  0412  METER OK Y
4 Inside Meter Inaccessible JAB 7-24  0412  METER OK Y
4 Inside Meter Inaccessible 2149883 W001 Left service on. C
4 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2152750 Changed Meter Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible 2149883 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2152750 Installed Radio Reading Device Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1820847168. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1820847168. Y

666005 2524 S Skyway Rd 20090804 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2220691 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible W001 Found service on. C
3 Inside Meter Inaccessible W001 Found service on. C
3 Inside Meter Inaccessible W001 Left service on. C
3 Inside Meter Inaccessible W001 Left service on. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible "09/25/09 ML  NO READ ARD T
3 Inside Meter Inaccessible "09/25/09 ML  NO READ ARD T

676490 2537 N Woodbine Ter 20090715 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2170630 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2177915 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2170630 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2177915 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible Sent to bill batch for 3 estimates         JR 8/14 Y
3 Inside Meter Inaccessible Sent to bill batch for 3 estimates         JR 8/14 Y
3 Inside Meter Inaccessible 2170630 AGB 8-11 PAD WILL NOT PULL A READING LEFT CARD C
3 Inside Meter Inaccessible 2177915 accurate with inside meter reading. Y
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676490 2537 N Woodbine Ter 20090715 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2170630 AGB 8-11 PAD WILL NOT PULL A READING LEFT CARD C
3 Inside Meter Inaccessible 2177915 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2170630 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2177915 customer responding to letter to gain access to meter. Y
3 Inside Meter Inaccessible customer responding to letter to gain access to meter. Y
3 Inside Meter Inaccessible 2170630 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2177915 *Back office review forward reading to billing to rebill based Y
3 Inside Meter Inaccessible *Back office review forward reading to billing to rebill based Y
3 Inside Meter Inaccessible on actual read* Y
3 Inside Meter Inaccessible on actual read* Y
3 Inside Meter Inaccessible W001 Meter reading: 348. Y
3 Inside Meter Inaccessible W001 Meter reading: 348. Y
3 Inside Meter Inaccessible AGB 8-13 READING 0348 WIRE TO METER WAS BROKE REPAIRED WIRE PAD Y
3 Inside Meter Inaccessible AGB 8-13 READING 0348 WIRE TO METER WAS BROKE REPAIRED WIRE PAD Y
3 Inside Meter Inaccessible IS NOW PULLING A GOOD READING STOP THE ESTIMATE READ COUNT Y
3 Inside Meter Inaccessible IS NOW PULLING A GOOD READING STOP THE ESTIMATE READ COUNT Y
3 Inside Meter Inaccessible Repaired / Rewired Touchpad Y
3 Inside Meter Inaccessible Repaired / Rewired Touchpad Y

676804 4415 Baker Ln 20090804 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2211633 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2212775 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2207782 3 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2212775 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2207782 3 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2211633 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible ut will try to at the end of the week.  Mentioned possible paymen Y
3 Inside Meter Inaccessible ut will try to at the end of the week.  Mentioned possible paymen Y
3 Inside Meter Inaccessible t arrangement for his consideration Y
3 Inside Meter Inaccessible t arrangement for his consideration Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087575839T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087575839T  reading: 0. Y
3 Inside Meter Inaccessible TJH 9 15 09 READ NONE BAD BATT. Y
3 Inside Meter Inaccessible TJH 9 15 09 READ NONE BAD BATT. Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
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676804 4415 Baker Ln 20090804 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2211633 Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830319406. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830319406. Y
3 Inside Meter Inaccessible Updated out read for old meter in XPTR to est r138...CV/OPS Y
3 Inside Meter Inaccessible Updated out read for old meter in XPTR to est r138...CV/OPS Y
3 Inside Meter Inaccessible accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2212775 W001 In meter ID: 087575839T  reading: 0. Y
3 Inside Meter Inaccessible 2207782 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2212775 W001 In meter ID: 087575839T  reading: 0. Y
3 Inside Meter Inaccessible 2207782 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2211633 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 9.16.09 Y
3 Inside Meter Inaccessible 9.16.09 Y
3 Inside Meter Inaccessible Have had repeated estimates.  Previous notes show that the meter Y
3 Inside Meter Inaccessible 2207782 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2211633 Have had repeated estimates.  Previous notes show that the meter Y
3 Inside Meter Inaccessible itself might need to be replaced.  Please call customer at 309 25 Y
3 Inside Meter Inaccessible itself might need to be replaced.  Please call customer at 309 25 Y
3 Inside Meter Inaccessible 6-4988 thirty minutes prior to arrival Y
3 Inside Meter Inaccessible 6-4988 thirty minutes prior to arrival Y
3 Inside Meter Inaccessible Chris Sarver called to set up a rem (also might be a meter change Y
3 Inside Meter Inaccessible 2207782 Left Notice / Posting C
3 Inside Meter Inaccessible 2211633 Chris Sarver called to set up a rem (also might be a meter change Y
3 Inside Meter Inaccessible 2207782 Left Notice / Posting C
3 Inside Meter Inaccessible 2211633 ).  Issued the service order.  Advised that they have a past due Y
3 Inside Meter Inaccessible 2207782 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2211633 ).  Issued the service order.  Advised that they have a past due Y
3 Inside Meter Inaccessible 2207782 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2211633 balance and the entire balance is $170.70 - solicited payment but Y
3 Inside Meter Inaccessible balance and the entire balance is $170.70 - solicited payment but Y
3 Inside Meter Inaccessible he stated his wife lost her job and he cannot pay at this time b Y
3 Inside Meter Inaccessible he stated his wife lost her job and he cannot pay at this time b Y
3 Inside Meter Inaccessible 2207782 "POSSIBLY REPLACE ER NO
3 Inside Meter Inaccessible "POSSIBLY REPLACE ER NO
3 Inside Meter Inaccessible "READ UNKNOWN WILL 
3 Inside Meter Inaccessible "READ UNKNOWN WILL 

677667 6825 N Greenwich Pl L0088 20090729 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
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677667 6825 N Greenwich Pl L0088 20090729 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2241526 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2247417 Customer received letter for periodic meter change; set new meter Y
3 Inside Meter Inaccessible Customer received letter for periodic meter change; set new meter Y
3 Inside Meter Inaccessible 2241526 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2247417 DIAL METER NOT A 5 DIAL Y
3 Inside Meter Inaccessible 2241526 BSE/  TOLD HER IT WAS ALREADY THERE AND WE NEEDED TO EXCH IT/ Y
3 Inside Meter Inaccessible 2247417 DIAL METER NOT A 5 DIAL Y
3 Inside Meter Inaccessible 2241526 BSE/  TOLD HER IT WAS ALREADY THERE AND WE NEEDED TO EXCH IT/ Y
3 Inside Meter Inaccessible 2247417 Changed Meter Y
3 Inside Meter Inaccessible 2241526 LEFT HER BLUE CARD TO GIVE TO SON Y
3 Inside Meter Inaccessible LEFT HER BLUE CARD TO GIVE TO SON Y
3 Inside Meter Inaccessible 2247417 Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2241526 Read Only Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible 2247417 Installed Radio Reading Device Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible 2241526 Office review required. Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible 2247417 Office review required. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830168763. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830168763. Y
3 Inside Meter Inaccessible 2241526 Added to closer batch - estimates......CV/OPS 10.20.09 Y
3 Inside Meter Inaccessible 2247417 W001 Closing Error: Account is in a billing batch. Y
3 Inside Meter Inaccessible 2241526 Added to closer batch - estimates......CV/OPS 10.20.09 Y
3 Inside Meter Inaccessible 2247417 W001 Closing Error: Account is in a billing batch. Y
3 Inside Meter Inaccessible 10/21/09 kfm  closing order Y
3 Inside Meter Inaccessible 10/21/09 kfm  closing order Y
3 Inside Meter Inaccessible Sent to closer batch   Meter is 4 dials and correct Y
3 Inside Meter Inaccessible Sent to closer batch   Meter is 4 dials and correct Y
3 Inside Meter Inaccessible and reading device. Y
3 Inside Meter Inaccessible 2241526 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2247417 and reading device. Y
3 Inside Meter Inaccessible 2241526 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2247417 Customer will be at premise. Customer received a letter to have m Y
3 Inside Meter Inaccessible Customer will be at premise. Customer received a letter to have m Y
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677667 6825 N Greenwich Pl L0088 20090729 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2241526 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible DROP TO LINDA BRUCE Y
3 Inside Meter Inaccessible 2247417 eter read and changed Y
3 Inside Meter Inaccessible 2241526 DROP TO LINDA BRUCE Y
3 Inside Meter Inaccessible 2247417 eter read and changed Y
3 Inside Meter Inaccessible 2241526 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2247417 W001 Out meter reading: 505. Y
3 Inside Meter Inaccessible 2241526 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2247417 W001 Out meter reading: 505. Y
3 Inside Meter Inaccessible 2241526 W001 Meter reading: 505. Y
3 Inside Meter Inaccessible 2247417 W001 In meter ID: 048182415T  reading: 1. Y
3 Inside Meter Inaccessible 2241526 W001 Meter reading: 505. Y
3 Inside Meter Inaccessible 2247417 W001 In meter ID: 048182415T  reading: 1. Y
3 Inside Meter Inaccessible AGB 10-21 CUSTOMER KEEPS GATE LOCKED NO ACCESS TO PAD SET NEW Y
3 Inside Meter Inaccessible 2241526 R00505   NEED TO PUT IN RADIO READ HERE/ CUST DOES NOT SPEAL TO Y
3 Inside Meter Inaccessible R00505   NEED TO PUT IN RADIO READ HERE/ CUST DOES NOT SPEAL TO Y
3 Inside Meter Inaccessible 2247417 AGB 10-21 CUSTOMER KEEPS GATE LOCKED NO ACCESS TO PAD SET NEW Y
3 Inside Meter Inaccessible MTER OUT READING 00505 SET READING 0001 NEW MTR# 48182415 RADIO# Y
3 Inside Meter Inaccessible 2241526 GOOD ENGLISH(MOTHER) DOG USUALLY IN YARD TRIED TO EXPLAIN WE Y
3 Inside Meter Inaccessible 2247417 MTER OUT READING 00505 SET READING 0001 NEW MTR# 48182415 RADIO# Y
3 Inside Meter Inaccessible 2241526 GOOD ENGLISH(MOTHER) DOG USUALLY IN YARD TRIED TO EXPLAIN WE Y
3 Inside Meter Inaccessible 2247417 1830168763 STOP THE ESTIMATED READ COUNT THE NEW MTER IS A 4 Y
3 Inside Meter Inaccessible 2241526 NEEDED TO EXCH MTR IS BSEMENT/  SAID SON MIGHT NOT WANT METER IN Y
3 Inside Meter Inaccessible NEEDED TO EXCH MTR IS BSEMENT/  SAID SON MIGHT NOT WANT METER IN Y
3 Inside Meter Inaccessible 2247417 1830168763 STOP THE ESTIMATED READ COUNT THE NEW MTER IS A 4 Y

20090827 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2247417 Customer received letter for periodic meter change; set new meter Y
4 Inside Meter Inaccessible 2241526 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 2247417 Customer received letter for periodic meter change; set new meter Y
4 Inside Meter Inaccessible 2241526 BSE/  TOLD HER IT WAS ALREADY THERE AND WE NEEDED TO EXCH IT/ Y
4 Inside Meter Inaccessible 2247417 DIAL METER NOT A 5 DIAL Y
4 Inside Meter Inaccessible DIAL METER NOT A 5 DIAL Y
4 Inside Meter Inaccessible 2241526 BSE/  TOLD HER IT WAS ALREADY THERE AND WE NEEDED TO EXCH IT/ Y
4 Inside Meter Inaccessible LEFT HER BLUE CARD TO GIVE TO SON Y
4 Inside Meter Inaccessible 2247417 Changed Meter Y
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677667 6825 N Greenwich Pl L0088 20090827 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2247417 Changed Meter Y
4 Inside Meter Inaccessible 2241526 LEFT HER BLUE CARD TO GIVE TO SON Y
4 Inside Meter Inaccessible 2247417 Installed Radio Reading Device Y
4 Inside Meter Inaccessible 2241526 Read Only Y
4 Inside Meter Inaccessible 2247417 Installed Radio Reading Device Y
4 Inside Meter Inaccessible 2241526 Read Only Y
4 Inside Meter Inaccessible 2247417 Office review required. Y
4 Inside Meter Inaccessible 2241526 Office review required. Y
4 Inside Meter Inaccessible 2247417 Office review required. Y
4 Inside Meter Inaccessible 2241526 Office review required. Y
4 Inside Meter Inaccessible 2247417 W001 Remote ID entered: 1830168763. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830168763. Y
4 Inside Meter Inaccessible W001 Closing Error: Account is in a billing batch. Y
4 Inside Meter Inaccessible 2241526 Added to closer batch - estimates......CV/OPS 10.20.09 Y
4 Inside Meter Inaccessible Added to closer batch - estimates......CV/OPS 10.20.09 Y
4 Inside Meter Inaccessible 2247417 W001 Closing Error: Account is in a billing batch. Y
4 Inside Meter Inaccessible 10/21/09 kfm  closing order Y
4 Inside Meter Inaccessible 10/21/09 kfm  closing order Y
4 Inside Meter Inaccessible Sent to closer batch   Meter is 4 dials and correct Y
4 Inside Meter Inaccessible Sent to closer batch   Meter is 4 dials and correct Y
4 Inside Meter Inaccessible and reading device. Y
4 Inside Meter Inaccessible 2241526 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2247417 and reading device. Y
4 Inside Meter Inaccessible Customer will be at premise. Customer received a letter to have m Y
4 Inside Meter Inaccessible 2241526 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2247417 Customer will be at premise. Customer received a letter to have m Y
4 Inside Meter Inaccessible eter read and changed Y
4 Inside Meter Inaccessible 2241526 DROP TO LINDA BRUCE Y
4 Inside Meter Inaccessible DROP TO LINDA BRUCE Y
4 Inside Meter Inaccessible 2247417 eter read and changed Y
4 Inside Meter Inaccessible W001 Out meter reading: 505. Y
4 Inside Meter Inaccessible 2241526 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2247417 W001 Out meter reading: 505. Y
4 Inside Meter Inaccessible 2241526 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible W001 Meter reading: 505. Y
4 Inside Meter Inaccessible 2247417 W001 In meter ID: 048182415T  reading: 1. Y
4 Inside Meter Inaccessible 2241526 W001 Meter reading: 505. Y
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677667 6825 N Greenwich Pl L0088 20090827 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2247417 W001 In meter ID: 048182415T  reading: 1. Y
4 Inside Meter Inaccessible AGB 10-21 CUSTOMER KEEPS GATE LOCKED NO ACCESS TO PAD SET NEW Y
4 Inside Meter Inaccessible 2241526 R00505   NEED TO PUT IN RADIO READ HERE/ CUST DOES NOT SPEAL TO Y
4 Inside Meter Inaccessible 2247417 AGB 10-21 CUSTOMER KEEPS GATE LOCKED NO ACCESS TO PAD SET NEW Y
4 Inside Meter Inaccessible 2241526 R00505   NEED TO PUT IN RADIO READ HERE/ CUST DOES NOT SPEAL TO Y
4 Inside Meter Inaccessible GOOD ENGLISH(MOTHER) DOG USUALLY IN YARD TRIED TO EXPLAIN WE Y
4 Inside Meter Inaccessible 2247417 MTER OUT READING 00505 SET READING 0001 NEW MTR# 48182415 RADIO# Y
4 Inside Meter Inaccessible MTER OUT READING 00505 SET READING 0001 NEW MTR# 48182415 RADIO# Y
4 Inside Meter Inaccessible 2241526 GOOD ENGLISH(MOTHER) DOG USUALLY IN YARD TRIED TO EXPLAIN WE Y
4 Inside Meter Inaccessible 2247417 1830168763 STOP THE ESTIMATED READ COUNT THE NEW MTER IS A 4 Y
4 Inside Meter Inaccessible 2241526 NEEDED TO EXCH MTR IS BSEMENT/  SAID SON MIGHT NOT WANT METER IN Y
4 Inside Meter Inaccessible 2247417 1830168763 STOP THE ESTIMATED READ COUNT THE NEW MTER IS A 4 Y
4 Inside Meter Inaccessible 2241526 NEEDED TO EXCH MTR IS BSEMENT/  SAID SON MIGHT NOT WANT METER IN Y

678088 5531 N Renwood Ave 20090714 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2170634 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2179768 W001 Out meter reading: 697. Y
3 Inside Meter Inaccessible 2177642 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2170634 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2177642 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2179768 W001 Out meter reading: 697. Y
3 Inside Meter Inaccessible 2177642 Already in bill batch for 3 estimates         JR 8/14 Y
3 Inside Meter Inaccessible Already in bill batch for 3 estimates         JR 8/14 Y
3 Inside Meter Inaccessible accurate with inside meter reading. Read to stop Estimates. Y
3 Inside Meter Inaccessible 2170634 JAB 8-11  NO READING PAD WOULD NOT PULL LEFT CARD FOR ACCESS TO C
3 Inside Meter Inaccessible 2179768 W001 In meter ID: 085760204T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 085760204T  reading: 0. Y
3 Inside Meter Inaccessible 2177642 accurate with inside meter reading. Read to stop Estimates. Y
3 Inside Meter Inaccessible 2170634 JAB 8-11  NO READING PAD WOULD NOT PULL LEFT CARD FOR ACCESS TO C
3 Inside Meter Inaccessible METER C
3 Inside Meter Inaccessible 2177642 Customer Requests Timeframe. Y
3 Inside Meter Inaccessible 2170634 METER C
3 Inside Meter Inaccessible 2177642 Customer Requests Timeframe. Y
3 Inside Meter Inaccessible W001 Out meter reading: 697. Y
3 Inside Meter Inaccessible 2170634 No answer / Left card C
3 Inside Meter Inaccessible 2177642 W001 Out meter reading: 697. Y
3 Inside Meter Inaccessible 2170634 No answer / Left card C
3 Inside Meter Inaccessible 2177642 W001 In meter ID: 085760204T  reading: 0. Y
3 Inside Meter Inaccessible 2170634 W001 Incompletion reason: Knock / Ring  Left Card. C
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678088 5531 N Renwood Ave 20090714 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2177642 W001 In meter ID: 085760204T  reading: 0. Y
3 Inside Meter Inaccessible 2170634 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2177642 JAB 8-13   0697 Y
3 Inside Meter Inaccessible JAB 8-13   0697 Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830171420. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830171420. Y

680042 614 S Kickapoo Ln 20090529 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2182302 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2149886 4 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 4 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2182302 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2149886 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2182302 accurate with inside meter reading. Y
3 Inside Meter Inaccessible accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2149886 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible 2182302 W001 Meter reading: 532. Y
3 Inside Meter Inaccessible W001 Meter reading: 532. Y
3 Inside Meter Inaccessible 2149886 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible Rescheduled Notes: found on tb - ekd/tc C
3 Inside Meter Inaccessible 2182302 TJH 8/17/09 READ 0532 Y
3 Inside Meter Inaccessible 2149886 Rescheduled Notes: found on tb - ekd/tc C
3 Inside Meter Inaccessible 2182302 TJH 8/17/09 READ 0532 Y
3 Inside Meter Inaccessible 2149886 LB BB PAD MISSING NHLC SEND LETTER C
3 Inside Meter Inaccessible 2182302 Changed Touchpad Y
3 Inside Meter Inaccessible Changed Touchpad Y
3 Inside Meter Inaccessible 2149886 LB BB PAD MISSING NHLC SEND LETTER C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible 2182302 Repaired / Rewired Touchpad Y
3 Inside Meter Inaccessible 2149886 No answer / Left card C
3 Inside Meter Inaccessible 2182302 Repaired / Rewired Touchpad Y
3 Inside Meter Inaccessible 2149886 Send Letter C
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680042 614 S Kickapoo Ln 20090529 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2149886 Send Letter C
3 Inside Meter Inaccessible W001 Found service on. C
3 Inside Meter Inaccessible 2182302 Sent to bill batch for 5 estimates       JR 8/18 Y
3 Inside Meter Inaccessible 2149886 W001 Found service on. C
3 Inside Meter Inaccessible 2182302 Sent to bill batch for 5 estimates       JR 8/18 Y
3 Inside Meter Inaccessible 2149886 W001 Left service on. C
3 Inside Meter Inaccessible W001 Left service on. C

20090630 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2182302 Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible 2149886 4 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 4 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2182302 Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible 2149886 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2182302 accurate with inside meter reading. Y
4 Inside Meter Inaccessible accurate with inside meter reading. Y
4 Inside Meter Inaccessible 2149886 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
4 Inside Meter Inaccessible 2182302 W001 Meter reading: 532. Y
4 Inside Meter Inaccessible W001 Meter reading: 532. Y
4 Inside Meter Inaccessible 2149886 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
4 Inside Meter Inaccessible 2182302 TJH 8/17/09 READ 0532 Y
4 Inside Meter Inaccessible 2149886 Rescheduled Notes: found on tb - ekd/tc C
4 Inside Meter Inaccessible Rescheduled Notes: found on tb - ekd/tc C
4 Inside Meter Inaccessible 2182302 TJH 8/17/09 READ 0532 Y
4 Inside Meter Inaccessible Changed Touchpad Y
4 Inside Meter Inaccessible 2149886 LB BB PAD MISSING NHLC SEND LETTER C
4 Inside Meter Inaccessible LB BB PAD MISSING NHLC SEND LETTER C
4 Inside Meter Inaccessible 2182302 Changed Touchpad Y
4 Inside Meter Inaccessible Repaired / Rewired Touchpad Y
4 Inside Meter Inaccessible 2149886 No answer / Left card C
4 Inside Meter Inaccessible 2182302 Repaired / Rewired Touchpad Y
4 Inside Meter Inaccessible 2149886 No answer / Left card C
4 Inside Meter Inaccessible Send Letter C
4 Inside Meter Inaccessible Send Letter C
4 Inside Meter Inaccessible W001 Found service on. C
4 Inside Meter Inaccessible 2182302 Sent to bill batch for 5 estimates       JR 8/18 Y
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680042 614 S Kickapoo Ln 20090630 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2149886 W001 Found service on. C
4 Inside Meter Inaccessible 2182302 Sent to bill batch for 5 estimates       JR 8/18 Y
4 Inside Meter Inaccessible 2149886 W001 Left service on. C
4 Inside Meter Inaccessible W001 Left service on. C

680142 4100 W Willow Knolls Dr #B4 20090225 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2022829 3 CONS EST - FULL OF WATER - PUMP OUT & GET READ Y
3 Outside Meter Inaccessible 3 CONS EST - FULL OF WATER - PUMP OUT & GET READ Y
3 Outside Meter Inaccessible JR 3/26 SENT TO CLOSER BATCH FOR 3 ESTIMATES Y
3 Outside Meter Inaccessible JR 3/26 SENT TO CLOSER BATCH FOR 3 ESTIMATES Y
3 Outside Meter Inaccessible W001 Meter reading: 1051. Y
3 Outside Meter Inaccessible W001 Meter reading: 1051. Y
3 Outside Meter Inaccessible AGB 3-25 READING 1051 STOP ESTIMATED READ COUNT Y
3 Outside Meter Inaccessible AGB 3-25 READING 1051 STOP ESTIMATED READ COUNT Y
3 Outside Meter Inaccessible Verified read  OK Y
3 Outside Meter Inaccessible Verified read  OK Y
3 Outside Meter Inaccessible Office review required. Y
3 Outside Meter Inaccessible Office review required. Y
3 Outside Meter Inaccessible W001 Operated curb stop. Y
3 Outside Meter Inaccessible W001 Operated curb stop. Y
3 Outside Meter Inaccessible W001 Found service on. Y
3 Outside Meter Inaccessible W001 Found service on. Y
3 Outside Meter Inaccessible W001 Left service on. Y
3 Outside Meter Inaccessible W001 Left service on. Y

681223 3309 N Stanley St 20090312 5 Outside Meter Inaccessible Sent letter to gain access 0
5 Outside Meter Inaccessible
5 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2105854 "OLD READ 0848 S & J
5 Outside Meter Inaccessible "OLD READ 0848 S & J
5 Outside Meter Inaccessible 2090126 7 CONS EST - DANGEROUS ANIMAL - THIS IS A VAULT - SEE IF SOMEONE Y
5 Outside Meter Inaccessible 7 CONS EST - DANGEROUS ANIMAL - THIS IS A VAULT - SEE IF SOMEONE Y
5 Outside Meter Inaccessible 2105854 W001 Remote ID entered: 1830157912. Y
5 Outside Meter Inaccessible 2090126 W001 Found service on. Y
5 Outside Meter Inaccessible W001 Found service on. Y
5 Outside Meter Inaccessible 2105854 W001 Remote ID entered: 1830157912. Y
5 Outside Meter Inaccessible 2090126 W001 Left service on. Y
5 Outside Meter Inaccessible 2105854 W001 Closing Error: Account is in a billing batch. Y
5 Outside Meter Inaccessible W001 Closing Error: Account is in a billing batch. Y
5 Outside Meter Inaccessible 2090126 W001 Left service on. Y
5 Outside Meter Inaccessible W001 Closing Error: Service is in a meter read batch. Y
5 Outside Meter Inaccessible 2105854 W001 Closing Error: Service is in a meter read batch. Y
5 Outside Meter Inaccessible 2090126 W001 Closing Error: Service is in a meter read batch. Y
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681223 3309 N Stanley St 20090312 5 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2105854 W001 Closing Error: Service is in a meter read batch. Y
5 Outside Meter Inaccessible Closed order          JR 6/11 Y
5 Outside Meter Inaccessible 2090126 Closed order.Sent to bill batch for 7 estimates      JR 6/9 Y
5 Outside Meter Inaccessible 2105854 Closed order          JR 6/11 Y
5 Outside Meter Inaccessible 2090126 Closed order.Sent to bill batch for 7 estimates      JR 6/9 Y
5 Outside Meter Inaccessible 2105854 Cannot close. In meter read b. for today....JR Y
5 Outside Meter Inaccessible Cannot close. In meter read b. for today....JR Y
5 Outside Meter Inaccessible closed order         JR 6/12 Y
5 Outside Meter Inaccessible closed order         JR 6/12 Y
5 Outside Meter Inaccessible BE PUT UP TO DO METER EXCHANGE Y
5 Outside Meter Inaccessible 2090126 HOME - SO CAN ACCESS TO VAULT - MAKE REPAIRS AND GET READ Y
5 Outside Meter Inaccessible HOME - SO CAN ACCESS TO VAULT - MAKE REPAIRS AND GET READ Y
5 Outside Meter Inaccessible 2105854 BE PUT UP TO DO METER EXCHANGE Y
5 Outside Meter Inaccessible W001 Out meter reading: 848. Y
5 Outside Meter Inaccessible 2090126 W001 Meter reading: 848. Y
5 Outside Meter Inaccessible 2105854 W001 Out meter reading: 848. Y
5 Outside Meter Inaccessible 2090126 W001 Meter reading: 848. Y
5 Outside Meter Inaccessible 2105854 W001 In meter ID: 087243576T  reading: 0. Y
5 Outside Meter Inaccessible W001 In meter ID: 087243576T  reading: 0. Y
5 Outside Meter Inaccessible 2090126 UP Y
5 Outside Meter Inaccessible UP Y
5 Outside Meter Inaccessible Read Only Y
5 Outside Meter Inaccessible 2105854 Changed Meter Y
5 Outside Meter Inaccessible Changed Meter Y
5 Outside Meter Inaccessible 2090126 Read Only Y
5 Outside Meter Inaccessible Office review required. Y
5 Outside Meter Inaccessible 2105854 Installed Radio Reading Device Y
5 Outside Meter Inaccessible 2090126 Office review required. Y
5 Outside Meter Inaccessible 2105854 Installed Radio Reading Device Y
5 Outside Meter Inaccessible 2090126 "ALP 6/10/09 READ 0848 NSIDE
5 Outside Meter Inaccessible "ALP 6/10/09 READ 0848 NSIDE
5 Outside Meter Inaccessible "EXCHANGE CAN BE SCHEDULED FOR 6/11/09 NOC
5 Outside Meter Inaccessible "EXCHANGE CAN BE SCHEDULED FOR 6/11/09 NOC
5 Outside Meter Inaccessible 2105854 "ACCESS ETER
5 Outside Meter Inaccessible "ACCESS ETER
5 Outside Meter Inaccessible 2090126 "YARD CHAN
5 Outside Meter Inaccessible "YARD CHAN
5 Outside Meter Inaccessible 2105854 "1830157912. ALSO INSTALLED NEW RIM TERN
5 Outside Meter Inaccessible "1830157912. ALSO INSTALLED NEW RIM TERN
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681223 3309 N Stanley St 20090414 6 Outside Meter Inaccessible Sent letter to gain access 0
6 Outside Meter Inaccessible
6 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2105854 "OLD READ 0848 S & J
6 Outside Meter Inaccessible "OLD READ 0848 S & J
6 Outside Meter Inaccessible 2090126 7 CONS EST - DANGEROUS ANIMAL - THIS IS A VAULT - SEE IF SOMEONE Y
6 Outside Meter Inaccessible 7 CONS EST - DANGEROUS ANIMAL - THIS IS A VAULT - SEE IF SOMEONE Y
6 Outside Meter Inaccessible 2105854 W001 Remote ID entered: 1830157912. Y
6 Outside Meter Inaccessible 2090126 W001 Found service on. Y
6 Outside Meter Inaccessible 2105854 W001 Remote ID entered: 1830157912. Y
6 Outside Meter Inaccessible 2090126 W001 Found service on. Y
6 Outside Meter Inaccessible W001 Left service on. Y
6 Outside Meter Inaccessible 2105854 W001 Closing Error: Account is in a billing batch. Y
6 Outside Meter Inaccessible W001 Closing Error: Account is in a billing batch. Y
6 Outside Meter Inaccessible 2090126 W001 Left service on. Y
6 Outside Meter Inaccessible 2105854 W001 Closing Error: Service is in a meter read batch. Y
6 Outside Meter Inaccessible 2090126 W001 Closing Error: Service is in a meter read batch. Y
6 Outside Meter Inaccessible 2105854 W001 Closing Error: Service is in a meter read batch. Y
6 Outside Meter Inaccessible 2090126 W001 Closing Error: Service is in a meter read batch. Y
6 Outside Meter Inaccessible 2105854 Closed order          JR 6/11 Y
6 Outside Meter Inaccessible 2090126 Closed order.Sent to bill batch for 7 estimates      JR 6/9 Y
6 Outside Meter Inaccessible Closed order.Sent to bill batch for 7 estimates      JR 6/9 Y
6 Outside Meter Inaccessible 2105854 Closed order          JR 6/11 Y
6 Outside Meter Inaccessible Cannot close. In meter read b. for today....JR Y
6 Outside Meter Inaccessible Cannot close. In meter read b. for today....JR Y
6 Outside Meter Inaccessible closed order         JR 6/12 Y
6 Outside Meter Inaccessible closed order         JR 6/12 Y
6 Outside Meter Inaccessible 2090126 HOME - SO CAN ACCESS TO VAULT - MAKE REPAIRS AND GET READ Y
6 Outside Meter Inaccessible 2105854 BE PUT UP TO DO METER EXCHANGE Y
6 Outside Meter Inaccessible BE PUT UP TO DO METER EXCHANGE Y
6 Outside Meter Inaccessible 2090126 HOME - SO CAN ACCESS TO VAULT - MAKE REPAIRS AND GET READ Y
6 Outside Meter Inaccessible 2105854 W001 Out meter reading: 848. Y
6 Outside Meter Inaccessible 2090126 W001 Meter reading: 848. Y
6 Outside Meter Inaccessible W001 Meter reading: 848. Y
6 Outside Meter Inaccessible 2105854 W001 Out meter reading: 848. Y
6 Outside Meter Inaccessible W001 In meter ID: 087243576T  reading: 0. Y
6 Outside Meter Inaccessible W001 In meter ID: 087243576T  reading: 0. Y
6 Outside Meter Inaccessible 2090126 UP Y
6 Outside Meter Inaccessible UP Y
6 Outside Meter Inaccessible 2105854 Changed Meter Y
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681223 3309 N Stanley St 20090414 6 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2090126 Read Only Y
6 Outside Meter Inaccessible Read Only Y
6 Outside Meter Inaccessible 2105854 Changed Meter Y
6 Outside Meter Inaccessible 2090126 Office review required. Y
6 Outside Meter Inaccessible 2105854 Installed Radio Reading Device Y
6 Outside Meter Inaccessible Installed Radio Reading Device Y
6 Outside Meter Inaccessible 2090126 Office review required. Y
6 Outside Meter Inaccessible "ALP 6/10/09 READ 0848 NSIDE
6 Outside Meter Inaccessible "ALP 6/10/09 READ 0848 NSIDE
6 Outside Meter Inaccessible "EXCHANGE CAN BE SCHEDULED FOR 6/11/09 NOC
6 Outside Meter Inaccessible "EXCHANGE CAN BE SCHEDULED FOR 6/11/09 NOC
6 Outside Meter Inaccessible 2105854 "ACCESS ETER
6 Outside Meter Inaccessible "ACCESS ETER
6 Outside Meter Inaccessible 2090126 "YARD CHAN
6 Outside Meter Inaccessible "YARD CHAN
6 Outside Meter Inaccessible 2105854 "1830157912. ALSO INSTALLED NEW RIM TERN
6 Outside Meter Inaccessible "1830157912. ALSO INSTALLED NEW RIM TERN

20090512 7 Outside Meter Inaccessible Sent letter to gain access 0
7 Outside Meter Inaccessible
7 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2105854 "OLD READ 0848 S & J
7 Outside Meter Inaccessible "OLD READ 0848 S & J
7 Outside Meter Inaccessible 2090126 7 CONS EST - DANGEROUS ANIMAL - THIS IS A VAULT - SEE IF SOMEONE Y
7 Outside Meter Inaccessible 7 CONS EST - DANGEROUS ANIMAL - THIS IS A VAULT - SEE IF SOMEONE Y
7 Outside Meter Inaccessible 2105854 W001 Remote ID entered: 1830157912. Y
7 Outside Meter Inaccessible 2090126 W001 Found service on. Y
7 Outside Meter Inaccessible W001 Found service on. Y
7 Outside Meter Inaccessible 2105854 W001 Remote ID entered: 1830157912. Y
7 Outside Meter Inaccessible W001 Closing Error: Account is in a billing batch. Y
7 Outside Meter Inaccessible 2090126 W001 Left service on. Y
7 Outside Meter Inaccessible W001 Left service on. Y
7 Outside Meter Inaccessible 2105854 W001 Closing Error: Account is in a billing batch. Y
7 Outside Meter Inaccessible W001 Closing Error: Service is in a meter read batch. Y
7 Outside Meter Inaccessible 2090126 W001 Closing Error: Service is in a meter read batch. Y
7 Outside Meter Inaccessible W001 Closing Error: Service is in a meter read batch. Y
7 Outside Meter Inaccessible 2105854 W001 Closing Error: Service is in a meter read batch. Y
7 Outside Meter Inaccessible Closed order          JR 6/11 Y
7 Outside Meter Inaccessible 2090126 Closed order.Sent to bill batch for 7 estimates      JR 6/9 Y
7 Outside Meter Inaccessible Closed order.Sent to bill batch for 7 estimates      JR 6/9 Y
7 Outside Meter Inaccessible 2105854 Closed order          JR 6/11 Y
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681223 3309 N Stanley St 20090512 7 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2105854 Cannot close. In meter read b. for today....JR Y
7 Outside Meter Inaccessible Cannot close. In meter read b. for today....JR Y
7 Outside Meter Inaccessible closed order         JR 6/12 Y
7 Outside Meter Inaccessible closed order         JR 6/12 Y
7 Outside Meter Inaccessible BE PUT UP TO DO METER EXCHANGE Y
7 Outside Meter Inaccessible 2090126 HOME - SO CAN ACCESS TO VAULT - MAKE REPAIRS AND GET READ Y
7 Outside Meter Inaccessible 2105854 BE PUT UP TO DO METER EXCHANGE Y
7 Outside Meter Inaccessible 2090126 HOME - SO CAN ACCESS TO VAULT - MAKE REPAIRS AND GET READ Y
7 Outside Meter Inaccessible 2105854 W001 Out meter reading: 848. Y
7 Outside Meter Inaccessible 2090126 W001 Meter reading: 848. Y
7 Outside Meter Inaccessible 2105854 W001 Out meter reading: 848. Y
7 Outside Meter Inaccessible 2090126 W001 Meter reading: 848. Y
7 Outside Meter Inaccessible 2105854 W001 In meter ID: 087243576T  reading: 0. Y
7 Outside Meter Inaccessible W001 In meter ID: 087243576T  reading: 0. Y
7 Outside Meter Inaccessible 2090126 UP Y
7 Outside Meter Inaccessible UP Y
7 Outside Meter Inaccessible Read Only Y
7 Outside Meter Inaccessible 2105854 Changed Meter Y
7 Outside Meter Inaccessible 2090126 Read Only Y
7 Outside Meter Inaccessible 2105854 Changed Meter Y
7 Outside Meter Inaccessible Installed Radio Reading Device Y
7 Outside Meter Inaccessible 2090126 Office review required. Y
7 Outside Meter Inaccessible Office review required. Y
7 Outside Meter Inaccessible 2105854 Installed Radio Reading Device Y
7 Outside Meter Inaccessible 2090126 "ALP 6/10/09 READ 0848 NSIDE
7 Outside Meter Inaccessible "ALP 6/10/09 READ 0848 NSIDE
7 Outside Meter Inaccessible "EXCHANGE CAN BE SCHEDULED FOR 6/11/09 NOC
7 Outside Meter Inaccessible "EXCHANGE CAN BE SCHEDULED FOR 6/11/09 NOC
7 Outside Meter Inaccessible 2105854 "ACCESS ETER
7 Outside Meter Inaccessible "ACCESS ETER
7 Outside Meter Inaccessible 2090126 "YARD CHAN
7 Outside Meter Inaccessible "YARD CHAN
7 Outside Meter Inaccessible 2105854 "1830157912. ALSO INSTALLED NEW RIM TERN
7 Outside Meter Inaccessible "1830157912. ALSO INSTALLED NEW RIM TERN

681610 5016 N Weaverridge Blvd 20090626 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2150318 3 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 3 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830160885. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830160885. Y
3 Inside Meter Inaccessible Sent to bill batch for 3 estimates.Updated srvm       JR 7/24 Y
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681610 5016 N Weaverridge Blvd 20090626 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2150318 Sent to bill batch for 3 estimates.Updated srvm       JR 7/24 Y
3 Inside Meter Inaccessible W001 Out meter reading: 2134. Y
3 Inside Meter Inaccessible W001 Out meter reading: 2134. Y
3 Inside Meter Inaccessible W001 In meter ID: 087243543T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087243543T  reading: 0. Y
3 Inside Meter Inaccessible #87243543 READ 0000 RADIO READ #1830160885 Y
3 Inside Meter Inaccessible #87243543 READ 0000 RADIO READ #1830160885 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible "ALP 7/23/09 READ 2134 SIGN
3 Inside Meter Inaccessible "ALP 7/23/09 READ 2134 SIGN

687781 4409 Silvis Rd 20090402 3 Inside Meter Inaccessible Estimated due to weather 0
3 Inside Meter Inaccessible Sent letter to gain access
3 Inside Meter Inaccessible Estimated due to weather
3 Inside Meter Inaccessible Sent letter to gain access

688815 902 W Hampshire Rd 20090409 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2081381 "READ 0477 RS
3 Inside Meter Inaccessible "READ 0477 RS
3 Inside Meter Inaccessible 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Meter reading: 477. Y
3 Inside Meter Inaccessible W001 Meter reading: 477. Y
3 Inside Meter Inaccessible PROBLEM. Y
3 Inside Meter Inaccessible PROBLEM. Y
3 Inside Meter Inaccessible Verified read  OK Y
3 Inside Meter Inaccessible Verified read  OK Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible SENT TO BILL BATCH FOR 4 ESTIMATES          JR 5/26 Y
3 Inside Meter Inaccessible SENT TO BILL BATCH FOR 4 ESTIMATES          JR 5/26 Y
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688815 902 W Hampshire Rd 20090508 4 Inside Meter Inaccessible 0
4 Inside Meter Inaccessible

689169 613 VORIS ST 20090915 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2250649 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible No action required. No read...CV/OPS 10.26.09 C
3 Inside Meter Inaccessible No action required. No read...CV/OPS 10.26.09 C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible TM NOT PULLING READ C
3 Inside Meter Inaccessible TM NOT PULLING READ C
3 Inside Meter Inaccessible Stuck Meter / Remote C
3 Inside Meter Inaccessible Stuck Meter / Remote C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible W001 Found service on. C
3 Inside Meter Inaccessible W001 Found service on. C
3 Inside Meter Inaccessible W001 Left service on. C
3 Inside Meter Inaccessible W001 Left service on. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C

692912 2112 W MALONE ST 20090630 3 Inside Meter Inaccessible 0
3 Inside Meter Inaccessible

20090731 4 Inside Meter Inaccessible
4 Inside Meter Inaccessible

20090831 5 Inside Meter Inaccessible
5 Inside Meter Inaccessible

693984 308 E Arcadia Ave 20090317 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2029152 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2089252 3 CONS EST - CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS - TO DATE Y
3 Inside Meter Inaccessible 2029152 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2089252 3 CONS EST - CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS - TO DATE Y
3 Inside Meter Inaccessible W001 In meter ID: 087243150T  reading: 0. Y
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693984 308 E Arcadia Ave 20090317 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2089252 W001 In meter ID: 087243150T  reading: 0. Y
3 Inside Meter Inaccessible CAM   6-16-09   READ 0117  METER OKAY   RF WOULD NOT PULL    SET Y
3 Inside Meter Inaccessible CAM   6-16-09   READ 0117  METER OKAY   RF WOULD NOT PULL    SET Y
3 Inside Meter Inaccessible NEW RADIO READ # 1830197588   MTR # 87243150  READ 0000   LEFT Y
3 Inside Meter Inaccessible NEW RADIO READ # 1830197588   MTR # 87243150  READ 0000   LEFT Y
3 Inside Meter Inaccessible ON Y
3 Inside Meter Inaccessible ON Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830197588. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830197588. Y
3 Inside Meter Inaccessible 2029152 CAM   4-22-09   READ     NO READ   RADIO READ WILL NOT PULL C
3 Inside Meter Inaccessible 2089252 NO REPLY - T/OFF UNTIL ACCESS GIVEN Y
3 Inside Meter Inaccessible 2029152 CAM   4-22-09   READ     NO READ   RADIO READ WILL NOT PULL C
3 Inside Meter Inaccessible 2089252 NO REPLY - T/OFF UNTIL ACCESS GIVEN Y
3 Inside Meter Inaccessible Associated meter change order #2111851 failed.  Close both Y
3 Inside Meter Inaccessible Associated meter change order #2111851 failed.  Close both Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible JR 6/47 BOC closed this and meter change order on 6/16 Y
3 Inside Meter Inaccessible JR 6/47 BOC closed this and meter change order on 6/16 Y
3 Inside Meter Inaccessible 2029152 LEFT CARD C
3 Inside Meter Inaccessible 2089252 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2029152 LEFT CARD C
3 Inside Meter Inaccessible 2089252 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2029152 No answer / Left card C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible 2089252 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2029152 W001 Found service on. C
3 Inside Meter Inaccessible 2089252 Rescheduled Reason: FRCC - Reschedule Expired Order Y
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693984 308 E Arcadia Ave 20090317 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2089252 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2029152 W001 Found service on. C
3 Inside Meter Inaccessible W001 Left service on. C
3 Inside Meter Inaccessible 2089252 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2029152 W001 Left service on. C
3 Inside Meter Inaccessible 2089252 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2029152 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2089252 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2029152 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2089252 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Out meter reading: 117. Y
3 Inside Meter Inaccessible W001 Out meter reading: 117. Y

20090417 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2089252 3 CONS EST - CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS - TO DATE Y
4 Inside Meter Inaccessible 2029152 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2089252 3 CONS EST - CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS - TO DATE Y
4 Inside Meter Inaccessible 2029152 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2089252 W001 In meter ID: 087243150T  reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 087243150T  reading: 0. Y
4 Inside Meter Inaccessible CAM   6-16-09   READ 0117  METER OKAY   RF WOULD NOT PULL    SET Y
4 Inside Meter Inaccessible CAM   6-16-09   READ 0117  METER OKAY   RF WOULD NOT PULL    SET Y
4 Inside Meter Inaccessible NEW RADIO READ # 1830197588   MTR # 87243150  READ 0000   LEFT Y
4 Inside Meter Inaccessible NEW RADIO READ # 1830197588   MTR # 87243150  READ 0000   LEFT Y
4 Inside Meter Inaccessible ON Y
4 Inside Meter Inaccessible ON Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Office review required. Y
4 Inside Meter Inaccessible Office review required. Y
4 Inside Meter Inaccessible W001 Found service on. Y
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693984 308 E Arcadia Ave 20090417 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2089252 W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830197588. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830197588. Y
4 Inside Meter Inaccessible NO REPLY - T/OFF UNTIL ACCESS GIVEN Y
4 Inside Meter Inaccessible 2029152 CAM   4-22-09   READ     NO READ   RADIO READ WILL NOT PULL C
4 Inside Meter Inaccessible 2089252 NO REPLY - T/OFF UNTIL ACCESS GIVEN Y
4 Inside Meter Inaccessible 2029152 CAM   4-22-09   READ     NO READ   RADIO READ WILL NOT PULL C
4 Inside Meter Inaccessible 2089252 Associated meter change order #2111851 failed.  Close both Y
4 Inside Meter Inaccessible Associated meter change order #2111851 failed.  Close both Y
4 Inside Meter Inaccessible orders manually. Y
4 Inside Meter Inaccessible orders manually. Y
4 Inside Meter Inaccessible JR 6/47 BOC closed this and meter change order on 6/16 Y
4 Inside Meter Inaccessible JR 6/47 BOC closed this and meter change order on 6/16 Y
4 Inside Meter Inaccessible 2029152 LEFT CARD C
4 Inside Meter Inaccessible 2089252 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2029152 LEFT CARD C
4 Inside Meter Inaccessible No answer / Left card C
4 Inside Meter Inaccessible 2089252 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2029152 No answer / Left card C
4 Inside Meter Inaccessible W001 Found service on. C
4 Inside Meter Inaccessible 2089252 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2029152 W001 Found service on. C
4 Inside Meter Inaccessible W001 Left service on. C
4 Inside Meter Inaccessible 2089252 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2029152 W001 Left service on. C
4 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2089252 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2029152 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2089252 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible W001 Out meter reading: 117. Y
4 Inside Meter Inaccessible W001 Out meter reading: 117. Y
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693984 308 E Arcadia Ave 20090515 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2089252 3 CONS EST - CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS - TO DATE Y
5 Inside Meter Inaccessible 3 CONS EST - CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS - TO DATE Y
5 Inside Meter Inaccessible W001 In meter ID: 087243150T  reading: 0. Y
5 Inside Meter Inaccessible W001 In meter ID: 087243150T  reading: 0. Y
5 Inside Meter Inaccessible CAM   6-16-09   READ 0117  METER OKAY   RF WOULD NOT PULL    SET Y
5 Inside Meter Inaccessible CAM   6-16-09   READ 0117  METER OKAY   RF WOULD NOT PULL    SET Y
5 Inside Meter Inaccessible NEW RADIO READ # 1830197588   MTR # 87243150  READ 0000   LEFT Y
5 Inside Meter Inaccessible NEW RADIO READ # 1830197588   MTR # 87243150  READ 0000   LEFT Y
5 Inside Meter Inaccessible ON Y
5 Inside Meter Inaccessible ON Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible Changed Meter Y
5 Inside Meter Inaccessible Changed Meter Y
5 Inside Meter Inaccessible Office review required. Y
5 Inside Meter Inaccessible Office review required. Y
5 Inside Meter Inaccessible W001 Found service on. Y
5 Inside Meter Inaccessible W001 Found service on. Y
5 Inside Meter Inaccessible W001 Left service on. Y
5 Inside Meter Inaccessible W001 Left service on. Y
5 Inside Meter Inaccessible W001 Remote ID entered: 1830197588. Y
5 Inside Meter Inaccessible W001 Remote ID entered: 1830197588. Y
5 Inside Meter Inaccessible NO REPLY - T/OFF UNTIL ACCESS GIVEN Y
5 Inside Meter Inaccessible NO REPLY - T/OFF UNTIL ACCESS GIVEN Y
5 Inside Meter Inaccessible Associated meter change order #2111851 failed.  Close both Y
5 Inside Meter Inaccessible Associated meter change order #2111851 failed.  Close both Y
5 Inside Meter Inaccessible orders manually. Y
5 Inside Meter Inaccessible orders manually. Y
5 Inside Meter Inaccessible JR 6/47 BOC closed this and meter change order on 6/16 Y
5 Inside Meter Inaccessible JR 6/47 BOC closed this and meter change order on 6/16 Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
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693984 308 E Arcadia Ave 20090515 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2089252 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible W001 Out meter reading: 117. Y
5 Inside Meter Inaccessible W001 Out meter reading: 117. Y

695376 3410 W Richwoods Blvd 20090715 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2170638 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2212574 CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO MAKE REPAIRS TO EQUIP Y
3 Inside Meter Inaccessible 2218203 Customer shut off in error. Meter change order worked today then Y
3 Inside Meter Inaccessible 2216870 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2212574 CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO MAKE REPAIRS TO EQUIP Y
3 Inside Meter Inaccessible 2218203 Customer shut off in error. Meter change order worked today then Y
3 Inside Meter Inaccessible 2216870 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2170638 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2212574 W001 Remote ID entered: 1830320301. Y
3 Inside Meter Inaccessible 2218203 W001 Operated curb stop. Y
3 Inside Meter Inaccessible 2212574 W001 Remote ID entered: 1830320301. Y
3 Inside Meter Inaccessible 2218203 W001 Operated curb stop. Y
3 Inside Meter Inaccessible W001 Found service off. Y
3 Inside Meter Inaccessible W001 Found service off. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible 2170638 AGB 8-11 RADIO READ NOT PULLING A READING LEFT CARD C
3 Inside Meter Inaccessible 2216870 W001 In meter ID: 087576217T  reading: 0. Y
3 Inside Meter Inaccessible 2212574 #NAME? Y
3 Inside Meter Inaccessible 2218203 contrm order also worked and shut him off after he allowed meter Y
3 Inside Meter Inaccessible 2170638 AGB 8-11 RADIO READ NOT PULLING A READING LEFT CARD C
3 Inside Meter Inaccessible 2216870 W001 In meter ID: 087576217T  reading: 0. Y
3 Inside Meter Inaccessible 2212574 #NAME? Y
3 Inside Meter Inaccessible 2218203 contrm order also worked and shut him off after he allowed meter Y
3 Inside Meter Inaccessible 2170638 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2212574 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2218203 change. Please turn on as soon as possible company error no fee. Y
3 Inside Meter Inaccessible 2170638 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2212574 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2218203 change. Please turn on as soon as possible company error no fee. Y
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695376 3410 W Richwoods Blvd 20090715 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2212574 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2218203 9/20 dropped to wayne... 9:49 pm cst anktc Y
3 Inside Meter Inaccessible 9/20 dropped to wayne... 9:49 pm cst anktc Y
3 Inside Meter Inaccessible 2212574 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576217T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576217T  reading: 0. Y
3 Inside Meter Inaccessible 2218203 ogs on... 10:00 pm cst anktc Y
3 Inside Meter Inaccessible 2212574 AGB 9-21 OLD METER WILL NOT PULL A READING SET NEW METER SET Y
3 Inside Meter Inaccessible 2218203 ogs on... 10:00 pm cst anktc Y
3 Inside Meter Inaccessible 2212574 AGB 9-21 OLD METER WILL NOT PULL A READING SET NEW METER SET Y
3 Inside Meter Inaccessible 2218203 W001 Meter reading: 0. Y
3 Inside Meter Inaccessible 2212574 READING 0000 NEW MTR# 87576217 RADIO# 1830320301 Y
3 Inside Meter Inaccessible 2218203 W001 Meter reading: 0. Y
3 Inside Meter Inaccessible 2212574 READING 0000 NEW MTR# 87576217 RADIO# 1830320301 Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible 2218203 MSM TURNED ON IT WAS SHUT OFF IN ERROR READ# 0000 Y
3 Inside Meter Inaccessible MSM TURNED ON IT WAS SHUT OFF IN ERROR READ# 0000 Y
3 Inside Meter Inaccessible 2212574 Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2218203 Turned on at curbstop Y
3 Inside Meter Inaccessible 2212574 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2218203 Turned on at curbstop Y
3 Inside Meter Inaccessible "9/20 refer back from wayne - will 
3 Inside Meter Inaccessible "9/20 refer back from wayne - will 

20090813 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2218203 Customer shut off in error. Meter change order worked today then Y
4 Inside Meter Inaccessible 2216870 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2170638 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2212574 CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO MAKE REPAIRS TO EQUIP Y
4 Inside Meter Inaccessible CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO MAKE REPAIRS TO EQUIP Y
4 Inside Meter Inaccessible 2216870 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2170638 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2218203 Customer shut off in error. Meter change order worked today then Y
4 Inside Meter Inaccessible 2212574 W001 Remote ID entered: 1830320301. Y
4 Inside Meter Inaccessible 2218203 W001 Operated curb stop. Y
4 Inside Meter Inaccessible 2212574 W001 Remote ID entered: 1830320301. Y
4 Inside Meter Inaccessible 2218203 W001 Operated curb stop. Y
4 Inside Meter Inaccessible W001 Found service off. Y
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695376 3410 W Richwoods Blvd 20090813 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2218203 W001 Found service off. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible contrm order also worked and shut him off after he allowed meter Y
4 Inside Meter Inaccessible 2216870 W001 In meter ID: 087576217T  reading: 0. Y
4 Inside Meter Inaccessible 2170638 AGB 8-11 RADIO READ NOT PULLING A READING LEFT CARD C
4 Inside Meter Inaccessible 2212574 #NAME? Y
4 Inside Meter Inaccessible 2218203 contrm order also worked and shut him off after he allowed meter Y
4 Inside Meter Inaccessible 2216870 W001 In meter ID: 087576217T  reading: 0. Y
4 Inside Meter Inaccessible 2212574 #NAME? Y
4 Inside Meter Inaccessible 2170638 AGB 8-11 RADIO READ NOT PULLING A READING LEFT CARD C
4 Inside Meter Inaccessible 2218203 change. Please turn on as soon as possible company error no fee. Y
4 Inside Meter Inaccessible 2170638 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2212574 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2218203 change. Please turn on as soon as possible company error no fee. Y
4 Inside Meter Inaccessible 2170638 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2218203 9/20 dropped to wayne... 9:49 pm cst anktc Y
4 Inside Meter Inaccessible 2212574 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2218203 9/20 dropped to wayne... 9:49 pm cst anktc Y
4 Inside Meter Inaccessible 2212574 W001 In meter ID: 087576217T  reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 087576217T  reading: 0. Y
4 Inside Meter Inaccessible AGB 9-21 OLD METER WILL NOT PULL A READING SET NEW METER SET Y
4 Inside Meter Inaccessible 2218203 ogs on... 10:00 pm cst anktc Y
4 Inside Meter Inaccessible ogs on... 10:00 pm cst anktc Y
4 Inside Meter Inaccessible 2212574 AGB 9-21 OLD METER WILL NOT PULL A READING SET NEW METER SET Y
4 Inside Meter Inaccessible READING 0000 NEW MTR# 87576217 RADIO# 1830320301 Y
4 Inside Meter Inaccessible 2218203 W001 Meter reading: 0. Y
4 Inside Meter Inaccessible W001 Meter reading: 0. Y
4 Inside Meter Inaccessible 2212574 READING 0000 NEW MTR# 87576217 RADIO# 1830320301 Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible 2218203 MSM TURNED ON IT WAS SHUT OFF IN ERROR READ# 0000 Y
4 Inside Meter Inaccessible 2212574 Changed Meter Y
4 Inside Meter Inaccessible 2218203 MSM TURNED ON IT WAS SHUT OFF IN ERROR READ# 0000 Y
4 Inside Meter Inaccessible 2212574 Installed Radio Reading Device Y
4 Inside Meter Inaccessible 2218203 Turned on at curbstop Y
4 Inside Meter Inaccessible 2212574 Installed Radio Reading Device Y
4 Inside Meter Inaccessible 2218203 Turned on at curbstop Y
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695376 3410 W Richwoods Blvd 20090813 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2218203 "9/20 refer back from wayne - will 
4 Inside Meter Inaccessible "9/20 refer back from wayne - will 

696979 3624 N Finnell Ave 20090715 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2170664 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Outside Meter Inaccessible 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Outside Meter Inaccessible VAULT Y
3 Outside Meter Inaccessible VAULT Y
3 Outside Meter Inaccessible W001 Meter reading: 441. Y
3 Outside Meter Inaccessible W001 Meter reading: 441. Y
3 Outside Meter Inaccessible AGB 8-11 READING 0441 PAD PULLS A GOOD READING STOP ESTIMATE Y
3 Outside Meter Inaccessible AGB 8-11 READING 0441 PAD PULLS A GOOD READING STOP ESTIMATE Y
3 Outside Meter Inaccessible READ COUNT Y
3 Outside Meter Inaccessible READ COUNT Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible Office review required. Y
3 Outside Meter Inaccessible Office review required. Y
3 Outside Meter Inaccessible Sent to bill batch for 3 estimates          JR 8/21 Y
3 Outside Meter Inaccessible Sent to bill batch for 3 estimates          JR 8/21 Y

698387 1509 W Timberdale Dr 20090723 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2207316 4 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 4 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Cancelled. Meter has been changed.....CV/OPS 9.21.09 C
3 Inside Meter Inaccessible Cancelled. Meter has been changed.....CV/OPS 9.21.09 C

20090821 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2207316 4 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 4 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible Cancelled. Meter has been changed.....CV/OPS 9.21.09 C
4 Inside Meter Inaccessible Cancelled. Meter has been changed.....CV/OPS 9.21.09 C

700546 1123 S Maxwell Rd 20090805 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2229730 W001 Out meter reading: 220. Y
3 Inside Meter Inaccessible 2220694 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2227111 METER EXCHANGE THUR. 10/01/2009 @ 2;00-3:00P 694-7804 OR 712-1970 Y
3 Inside Meter Inaccessible 2220694 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2229730 W001 Out meter reading: 220. Y
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700546 1123 S Maxwell Rd 20090805 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2227111 METER EXCHANGE THUR. 10/01/2009 @ 2;00-3:00P 694-7804 OR 712-1970 Y
3 Inside Meter Inaccessible 2229730 W001 In meter ID: 087576428T  reading: 0. Y
3 Inside Meter Inaccessible 2227111 CALL 1/2 HR B4 ARRIVAL ASK FOR ROBERT. Y
3 Inside Meter Inaccessible 2220694 TM ML NHLC C
3 Inside Meter Inaccessible 2227111 CALL 1/2 HR B4 ARRIVAL ASK FOR ROBERT. Y
3 Inside Meter Inaccessible 2229730 W001 In meter ID: 087576428T  reading: 0. Y
3 Inside Meter Inaccessible 2220694 TM ML NHLC C
3 Inside Meter Inaccessible 2227111 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2220694 No answer / Left card C
3 Inside Meter Inaccessible 2227111 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2220694 No answer / Left card C
3 Inside Meter Inaccessible 2227111 W001 Out meter reading: 220. Y
3 Inside Meter Inaccessible 2220694 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2227111 W001 Out meter reading: 220. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576428T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576428T  reading: 0. Y
3 Inside Meter Inaccessible RADIO READ 1830316549   087576428    LAB   REMOVE AND RESET Y
3 Inside Meter Inaccessible RADIO READ 1830316549   087576428    LAB   REMOVE AND RESET Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830316549. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830316549. Y

701640 1441 E London Ave 20090819 3 Inside Meter Inaccessible 0
3 Inside Meter Inaccessible

703477 2711 W Castle Ct 20090714 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2170667 3 CONS EST READS - ACCESS BLOCKED - SEE IF CAN ACCESS & GET READ C
3 Inside Meter Inaccessible 2176835 PLease get read to stop estimates. Y
3 Inside Meter Inaccessible PLease get read to stop estimates. Y
3 Inside Meter Inaccessible 2170667 3 CONS EST READS - ACCESS BLOCKED - SEE IF CAN ACCESS & GET READ C
3 Inside Meter Inaccessible 2176835 Closed order.Sent to bill batch for 3 estimates        JR 8/12 Y
3 Inside Meter Inaccessible Closed order.Sent to bill batch for 3 estimates        JR 8/12 Y
3 Inside Meter Inaccessible Customer has removed fire wood so fsr may gain access to Y
3 Inside Meter Inaccessible 2170667 JAB 8-11  PAD IS BLOCKED BY STACKED FIREWOOD  LEFT CARD FOR C
3 Inside Meter Inaccessible 2176835 Customer has removed fire wood so fsr may gain access to Y
3 Inside Meter Inaccessible 2170667 JAB 8-11  PAD IS BLOCKED BY STACKED FIREWOOD  LEFT CARD FOR C
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703477 2711 W Castle Ct 20090714 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2176835 proread device. Y
3 Inside Meter Inaccessible 2170667 ACCESS TO METER C
3 Inside Meter Inaccessible 2176835 proread device. Y
3 Inside Meter Inaccessible 2170667 ACCESS TO METER C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible 2176835 W001 Meter reading: 189. Y
3 Inside Meter Inaccessible 2170667 No answer / Left card C
3 Inside Meter Inaccessible 2176835 W001 Meter reading: 189. Y
3 Inside Meter Inaccessible 2170667 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2176835 R0189 WOOD IS STACKED UP ON ENTIRE LEFT SIDE OF HOUSE/ FOUND Y
3 Inside Meter Inaccessible R0189 WOOD IS STACKED UP ON ENTIRE LEFT SIDE OF HOUSE/ FOUND Y
3 Inside Meter Inaccessible 2170667 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2176835 SMALL HOLE TO REACH PAD  R0189   LAB   8/12 Y
3 Inside Meter Inaccessible SMALL HOLE TO REACH PAD  R0189   LAB   8/12 Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible W001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible W001 Closing Error: Service is in a meter read batch. Y

703812 2914 W Flint St 20090612 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2150324 4 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2165333 W001 Out meter reading: 837. Y
3 Inside Meter Inaccessible 2160825 METER EXCHANGE FRI 7/31 12:30-2:30  681-0878 Y
3 Inside Meter Inaccessible 2150324 4 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2160825 METER EXCHANGE FRI 7/31 12:30-2:30  681-0878 Y
3 Inside Meter Inaccessible 2165333 W001 Out meter reading: 837. Y
3 Inside Meter Inaccessible 2160825 W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830325124. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830325124. Y
3 Inside Meter Inaccessible 2165333 W001 In meter ID: 087575803T  reading: 0. Y
3 Inside Meter Inaccessible 2160825 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2165333 W001 In meter ID: 087575803T  reading: 0. Y
3 Inside Meter Inaccessible 2160825 W001 Out meter reading: 837. Y
3 Inside Meter Inaccessible 2150324 Other Y
3 Inside Meter Inaccessible 2160825 W001 Out meter reading: 837. Y
3 Inside Meter Inaccessible 2150324 Other Y
3 Inside Meter Inaccessible 2160825 W001 In meter ID: 087575803T  reading: 0. Y
3 Inside Meter Inaccessible 2150324 Read Only Y
3 Inside Meter Inaccessible Read Only Y
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703812 2914 W Flint St 20090612 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2160825 W001 In meter ID: 087575803T  reading: 0. Y
3 Inside Meter Inaccessible 2150324 W001 Found service on. Y
3 Inside Meter Inaccessible 2160825 AG     7/31      SET RADIO READ 1830325124      METER 87575803 Y
3 Inside Meter Inaccessible 2150324 W001 Found service on. Y
3 Inside Meter Inaccessible 2160825 AG     7/31      SET RADIO READ 1830325124      METER 87575803 Y
3 Inside Meter Inaccessible OUT READ 0837 Y
3 Inside Meter Inaccessible 2150324 W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible 2160825 OUT READ 0837 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2150324 Sent to bill batch for 4 estimates       JR 7/24 Y
3 Inside Meter Inaccessible 2160825 Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible 2150324 Sent to bill batch for 4 estimates       JR 7/24 Y
3 Inside Meter Inaccessible 2160825 W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible 2150324 "ALP 7/23/09 READ NO SIGNAL TO PAD ME L
3 Inside Meter Inaccessible "ALP 7/23/09 READ NO SIGNAL TO PAD ME L

20090715 4 Inside Meter Inaccessible 2160825 METER EXCHANGE FRI 7/31 12:30-2:30  681-0878 Y
4 Inside Meter Inaccessible 2150324 4 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 2165333 W001 Out meter reading: 837. Y
4 Inside Meter Inaccessible W001 Out meter reading: 837. Y
4 Inside Meter Inaccessible 2150324 4 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 2160825 METER EXCHANGE FRI 7/31 12:30-2:30  681-0878 Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830325124. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830325124. Y
4 Inside Meter Inaccessible 2165333 W001 In meter ID: 087575803T  reading: 0. Y
4 Inside Meter Inaccessible 2160825 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2165333 W001 In meter ID: 087575803T  reading: 0. Y
4 Inside Meter Inaccessible 2160825 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2150324 Other Y
4 Inside Meter Inaccessible 2160825 W001 Out meter reading: 837. Y
4 Inside Meter Inaccessible 2150324 Other Y
4 Inside Meter Inaccessible 2160825 W001 Out meter reading: 837. Y
4 Inside Meter Inaccessible 2150324 Read Only Y
4 Inside Meter Inaccessible 2160825 W001 In meter ID: 087575803T  reading: 0. Y
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703812 2914 W Flint St 20090715 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2160825 W001 In meter ID: 087575803T  reading: 0. Y
4 Inside Meter Inaccessible 2150324 Read Only Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible 2160825 AG     7/31      SET RADIO READ 1830325124      METER 87575803 Y
4 Inside Meter Inaccessible AG     7/31      SET RADIO READ 1830325124      METER 87575803 Y
4 Inside Meter Inaccessible 2150324 W001 Found service on. Y
4 Inside Meter Inaccessible 2160825 OUT READ 0837 Y
4 Inside Meter Inaccessible 2150324 W001 Left service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible 2160825 OUT READ 0837 Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible 2150324 Sent to bill batch for 4 estimates       JR 7/24 Y
4 Inside Meter Inaccessible Sent to bill batch for 4 estimates       JR 7/24 Y
4 Inside Meter Inaccessible 2160825 Changed Meter Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible 2150324 "ALP 7/23/09 READ NO SIGNAL TO PAD ME L
4 Inside Meter Inaccessible "ALP 7/23/09 READ NO SIGNAL TO PAD ME L

704686 101 Lewis Ct 20090701 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2181261 DO NOT SEND OUT. Start as of 8/14/09 with read from OFF Y
3 Inside Meter Inaccessible 2181454 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2170672 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2181454 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2170672 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2181261 DO NOT SEND OUT. Start as of 8/14/09 with read from OFF Y
3 Inside Meter Inaccessible 2181454 W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830323138. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830323138. Y
3 Inside Meter Inaccessible JR 8/17 No actions required by the Reagional BOC/FRCC Y
3 Inside Meter Inaccessible JR 8/17 No actions required by the Reagional BOC/FRCC Y
3 Inside Meter Inaccessible 2170672 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2181261 order. Y
3 Inside Meter Inaccessible 2181454 W001 Out meter reading: 298. Y
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704686 101 Lewis Ct 20090701 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2181261 order. Y
3 Inside Meter Inaccessible 2170672 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2181454 W001 Out meter reading: 298. Y
3 Inside Meter Inaccessible 2181261 Advised customer of $ 10.00 applicable fee. Y
3 Inside Meter Inaccessible 2181454 W001 In meter ID: 087576123T  reading: 0. Y
3 Inside Meter Inaccessible 2181261 Advised customer of $ 10.00 applicable fee. Y
3 Inside Meter Inaccessible 2181454 W001 In meter ID: 087576123T  reading: 0. Y
3 Inside Meter Inaccessible CAM   8-14-09   READ 0298   OLD METER OKAY   PAD MISSING   SET Y
3 Inside Meter Inaccessible 2170672 HOME C
3 Inside Meter Inaccessible 2181454 CAM   8-14-09   READ 0298   OLD METER OKAY   PAD MISSING   SET Y
3 Inside Meter Inaccessible 2170672 HOME C
3 Inside Meter Inaccessible 2181454 NEW RADIO READ # 1830323138   MTR # 87576123  READ 0000  LEFT Y
3 Inside Meter Inaccessible 2181261 8/14/09 R-298 CB Y
3 Inside Meter Inaccessible 2170672 Left Notice / Posting C
3 Inside Meter Inaccessible 2181261 8/14/09 R-298 CB Y
3 Inside Meter Inaccessible 2170672 Left Notice / Posting C
3 Inside Meter Inaccessible 2181454 NEW RADIO READ # 1830323138   MTR # 87576123  READ 0000  LEFT Y
3 Inside Meter Inaccessible 2170672 W001 Incompletion reason: No Access. C
3 Inside Meter Inaccessible 2181454 WATER ON Y
3 Inside Meter Inaccessible 2170672 W001 Incompletion reason: No Access. C
3 Inside Meter Inaccessible 2181454 WATER ON Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible 2170672 "8-7-09 ML ACLE 
3 Inside Meter Inaccessible "8-7-09 ML ACLE 

704732 5426 N Robinhood Dr 20090812 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2244262 METER EXCHANGE THUR. 10/22/09 @ 9:00A 643-2385 Y
3 Inside Meter Inaccessible 2220700 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2244262 METER EXCHANGE THUR. 10/22/09 @ 9:00A 643-2385 Y
3 Inside Meter Inaccessible 2220700 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2244262 W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y

10/28/2009 Page 580 of  823



Peoria  DistrictBilling Investigation Report for the

Number
Account

Service Address Date
Read

Current

Counter

Consec.
Estimate

Office Action/CommentPremises Comment Order No. Service Order Comments/Field Investigation Ind
S/O

Estimate
Service

704732 5426 N Robinhood Dr 20090812 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2244262 W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830314960. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830314960. Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2220700 METER BLOCKED IN GARAGE AND CUST LEAVING FOR 2 WEEKS LEFT HER C
3 Inside Meter Inaccessible 2244262 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2220700 METER BLOCKED IN GARAGE AND CUST LEAVING FOR 2 WEEKS LEFT HER C
3 Inside Meter Inaccessible CARD AND SHE WILL CALL AS SOON AS THEY RETURN SO WE MAY INSTALL C
3 Inside Meter Inaccessible 2244262 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2220700 CARD AND SHE WILL CALL AS SOON AS THEY RETURN SO WE MAY INSTALL C
3 Inside Meter Inaccessible 2244262 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2220700 NEW METER C
3 Inside Meter Inaccessible 2244262 W001 Out meter reading: 280. Y
3 Inside Meter Inaccessible 2220700 NEW METER C
3 Inside Meter Inaccessible 2244262 W001 Out meter reading: 280. Y
3 Inside Meter Inaccessible 2220700 W001 Incompletion reason: Meter Blocked. C
3 Inside Meter Inaccessible 2244262 W001 In meter ID: 087576827T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576827T  reading: 0. Y
3 Inside Meter Inaccessible 2220700 W001 Incompletion reason: Meter Blocked. C
3 Inside Meter Inaccessible 2244262 10\22\09   WMS   READ 0280   NEW METER RADIO READ# 1830314960 Y
3 Inside Meter Inaccessible 10\22\09   WMS   READ 0280   NEW METER RADIO READ# 1830314960 Y
3 Inside Meter Inaccessible OVER ESTIMATED Y
3 Inside Meter Inaccessible OVER ESTIMATED Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y

704865 9000 N University St 20090724 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2240906 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible W001 Meter reading: 44199. Y
3 Inside Meter Inaccessible W001 Meter reading: 44199. Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Repaired / Rewired Touchpad Y
3 Inside Meter Inaccessible Repaired / Rewired Touchpad Y
3 Inside Meter Inaccessible Added to closer batch - estimates...CV/OPS 10.15.09 Y
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704865 9000 N University St 20090724 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2240906 Added to closer batch - estimates...CV/OPS 10.15.09 Y
3 Inside Meter Inaccessible "10-14-09 &  RD
3 Inside Meter Inaccessible "10-14-09 &  RD

20090824 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2240906 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible W001 Meter reading: 44199. Y
4 Inside Meter Inaccessible W001 Meter reading: 44199. Y
4 Inside Meter Inaccessible Read Only Y
4 Inside Meter Inaccessible Read Only Y
4 Inside Meter Inaccessible Repaired / Rewired Touchpad Y
4 Inside Meter Inaccessible Repaired / Rewired Touchpad Y
4 Inside Meter Inaccessible Added to closer batch - estimates...CV/OPS 10.15.09 Y
4 Inside Meter Inaccessible Added to closer batch - estimates...CV/OPS 10.15.09 Y
4 Inside Meter Inaccessible "10-14-09 &  RD
4 Inside Meter Inaccessible "10-14-09 &  RD

705452 5874 S Hollis Rd 20090602 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2150325 4 CON EST READS - CANNOT LOCATE - SEE IF CAN FIND & GET READ Y
3 Outside Meter Inaccessible 4 CON EST READS - CANNOT LOCATE - SEE IF CAN FIND & GET READ Y
3 Outside Meter Inaccessible W001 Meter reading: 699. Y
3 Outside Meter Inaccessible W001 Meter reading: 699. Y
3 Outside Meter Inaccessible LB BB PAD  BEHIND BUSHES READS0699 Y
3 Outside Meter Inaccessible LB BB PAD  BEHIND BUSHES READS0699 Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible W001 Found service on. Y
3 Outside Meter Inaccessible W001 Found service on. Y
3 Outside Meter Inaccessible W001 Left service on. Y
3 Outside Meter Inaccessible W001 Left service on. Y
3 Outside Meter Inaccessible Sent to bill batch for 4 estimates        JR 7/31 Y
3 Outside Meter Inaccessible Sent to bill batch for 4 estimates        JR 7/31 Y

20090702 4 Outside Meter Inaccessible 4 CON EST READS - CANNOT LOCATE - SEE IF CAN FIND & GET READ Y
4 Outside Meter Inaccessible 4 CON EST READS - CANNOT LOCATE - SEE IF CAN FIND & GET READ Y
4 Outside Meter Inaccessible W001 Meter reading: 699. Y
4 Outside Meter Inaccessible W001 Meter reading: 699. Y
4 Outside Meter Inaccessible LB BB PAD  BEHIND BUSHES READS0699 Y
4 Outside Meter Inaccessible LB BB PAD  BEHIND BUSHES READS0699 Y
4 Outside Meter Inaccessible Read Only Y
4 Outside Meter Inaccessible Read Only Y

10/28/2009 Page 582 of  823



Peoria  DistrictBilling Investigation Report for the

Number
Account

Service Address Date
Read

Current

Counter

Consec.
Estimate

Office Action/CommentPremises Comment Order No. Service Order Comments/Field Investigation Ind
S/O

Estimate
Service

705452 5874 S Hollis Rd 20090702 4 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2150325 W001 Found service on. Y
4 Outside Meter Inaccessible W001 Found service on. Y
4 Outside Meter Inaccessible W001 Left service on. Y
4 Outside Meter Inaccessible W001 Left service on. Y
4 Outside Meter Inaccessible Sent to bill batch for 4 estimates        JR 7/31 Y
4 Outside Meter Inaccessible Sent to bill batch for 4 estimates        JR 7/31 Y

708077 5106 E Marion Ave 20090323 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2050056 Customer received letter for periodic meter change; set new meter C
4 Inside Meter Inaccessible 2022926 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2050056 Customer received letter for periodic meter change; set new meter C
4 Inside Meter Inaccessible set mtr 85759210 5/8 t 4 dial 0000 C
4 Inside Meter Inaccessible set mtr 85759210 5/8 t 4 dial 0000 C
4 Inside Meter Inaccessible Changed Meter C
4 Inside Meter Inaccessible Changed Meter C
4 Inside Meter Inaccessible Installed Radio Reading Device C
4 Inside Meter Inaccessible Installed Radio Reading Device C
4 Inside Meter Inaccessible W001 Found service on. C
4 Inside Meter Inaccessible W001 Found service on. C
4 Inside Meter Inaccessible W001 Left service on. C
4 Inside Meter Inaccessible W001 Left service on. C
4 Inside Meter Inaccessible W001 Remote ID entered: 1820684900. C
4 Inside Meter Inaccessible W001 Remote ID entered: 1820684900. C
4 Inside Meter Inaccessible W001 Incompletion reason: Other. C
4 Inside Meter Inaccessible W001 Incompletion reason: Other. C
4 Inside Meter Inaccessible 2022926 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2050056 and reading device. C
4 Inside Meter Inaccessible 2022926 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2050056 and reading device. C
4 Inside Meter Inaccessible Customer will be at premise. C
4 Inside Meter Inaccessible 2022926 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2050056 Customer will be at premise. C
4 Inside Meter Inaccessible 2022926 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2050056 Customer called stating she received letter to have gain access t C
4 Inside Meter Inaccessible 2022926 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2050056 Customer called stating she received letter to have gain access t C
4 Inside Meter Inaccessible 2022926 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
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708077 5106 E Marion Ave 20090323 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2022926 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 4/14/09 GB LEFT CARD TO GET INSIDE TO CHECK METER C
4 Inside Meter Inaccessible 2050056 d mcspt. C
4 Inside Meter Inaccessible d mcspt. C
4 Inside Meter Inaccessible 2022926 4/14/09 GB LEFT CARD TO GET INSIDE TO CHECK METER C
4 Inside Meter Inaccessible 2050056 W001 Out meter reading: 0. C
4 Inside Meter Inaccessible 2022926 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2050056 W001 Out meter reading: 0. C
4 Inside Meter Inaccessible W001 In meter ID: 085759210T  reading: 0. C
4 Inside Meter Inaccessible W001 In meter ID: 085759210T  reading: 0. C
4 Inside Meter Inaccessible dsz 4/20 couldnt pull read on old mtr set radio read 1820684900 C
4 Inside Meter Inaccessible dsz 4/20 couldnt pull read on old mtr set radio read 1820684900 C
4 Inside Meter Inaccessible "o meter er stat
4 Inside Meter Inaccessible "o meter er stat

20090422 5 Inside Meter Inaccessible Customer received letter for periodic meter change; set new meter C
5 Inside Meter Inaccessible Customer received letter for periodic meter change; set new meter C
5 Inside Meter Inaccessible set mtr 85759210 5/8 t 4 dial 0000 C
5 Inside Meter Inaccessible set mtr 85759210 5/8 t 4 dial 0000 C
5 Inside Meter Inaccessible Changed Meter C
5 Inside Meter Inaccessible Changed Meter C
5 Inside Meter Inaccessible Installed Radio Reading Device C
5 Inside Meter Inaccessible Installed Radio Reading Device C
5 Inside Meter Inaccessible W001 Found service on. C
5 Inside Meter Inaccessible W001 Found service on. C
5 Inside Meter Inaccessible W001 Left service on. C
5 Inside Meter Inaccessible W001 Left service on. C
5 Inside Meter Inaccessible W001 Remote ID entered: 1820684900. C
5 Inside Meter Inaccessible W001 Remote ID entered: 1820684900. C
5 Inside Meter Inaccessible W001 Incompletion reason: Other. C
5 Inside Meter Inaccessible W001 Incompletion reason: Other. C
5 Inside Meter Inaccessible and reading device. C
5 Inside Meter Inaccessible and reading device. C
5 Inside Meter Inaccessible Customer will be at premise. C
5 Inside Meter Inaccessible Customer will be at premise. C
5 Inside Meter Inaccessible Customer called stating she received letter to have gain access t C
5 Inside Meter Inaccessible Customer called stating she received letter to have gain access t C
5 Inside Meter Inaccessible d mcspt. C
5 Inside Meter Inaccessible d mcspt. C
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708077 5106 E Marion Ave 20090422 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2050056 W001 Out meter reading: 0. C
5 Inside Meter Inaccessible W001 Out meter reading: 0. C
5 Inside Meter Inaccessible W001 In meter ID: 085759210T  reading: 0. C
5 Inside Meter Inaccessible W001 In meter ID: 085759210T  reading: 0. C
5 Inside Meter Inaccessible dsz 4/20 couldnt pull read on old mtr set radio read 1820684900 C
5 Inside Meter Inaccessible dsz 4/20 couldnt pull read on old mtr set radio read 1820684900 C
5 Inside Meter Inaccessible "o meter er stat
5 Inside Meter Inaccessible "o meter er stat

20090520 6 Inside Meter Inaccessible 0
6 Inside Meter Inaccessible

709405 2130 W Lincoln Ave 20090831 3 Outside Meter Inaccessible 0
3 Outside Meter Inaccessible

710571 401 NE Madison Ave 20090415 3 Outside Meter Inaccessible 0
3 Outside Meter Inaccessible

20090513 4 Outside Meter Inaccessible
4 Outside Meter Inaccessible

20090612 5 Outside Meter Inaccessible
5 Outside Meter Inaccessible

20090716 6 Outside Meter Inaccessible
6 Outside Meter Inaccessible

20090814 7 Outside Meter Inaccessible
7 Outside Meter Inaccessible

710810 1824 NE Monroe St 20090615 3 Inside Meter Inaccessible Estimated due to weather 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2150637 3 CON EST READS - DANGEROUS ANIMAL - SEE IF SOMEONE HOME TO HOLD C
3 Inside Meter Inaccessible 3 CON EST READS - DANGEROUS ANIMAL - SEE IF SOMEONE HOME TO HOLD C
3 Inside Meter Inaccessible W001 Left service off. C
3 Inside Meter Inaccessible W001 Left service off. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible DOG & GET READ C
3 Inside Meter Inaccessible DOG & GET READ C
3 Inside Meter Inaccessible CAM   7-23-09  READ    NO READ   PAD IS ON RIGHT SIDE OF HOUSE C
3 Inside Meter Inaccessible CAM   7-23-09  READ    NO READ   PAD IS ON RIGHT SIDE OF HOUSE C
3 Inside Meter Inaccessible NEED TO GET INTO YARD OF 1822  FENCED YARD WITH 2 BEWARE OF DOG C
3 Inside Meter Inaccessible NEED TO GET INTO YARD OF 1822  FENCED YARD WITH 2 BEWARE OF DOG C
3 Inside Meter Inaccessible SIGNS   DID NOT  GO IN YARD      STOP BOX IS IN OFF POSITION C
3 Inside Meter Inaccessible SIGNS   DID NOT  GO IN YARD      STOP BOX IS IN OFF POSITION C
3 Inside Meter Inaccessible LEFT AS IS C
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710810 1824 NE Monroe St 20090615 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2150637 LEFT AS IS C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible W001 Operated curb stop. C
3 Inside Meter Inaccessible W001 Operated curb stop. C
3 Inside Meter Inaccessible W001 Found service off. C
3 Inside Meter Inaccessible W001 Found service off. C

712633 2823 W Greenbrier Ln 20090326 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2045521 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2056005 W001 Out meter reading: 1219. Y
3 Inside Meter Inaccessible 2045521 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2056005 W001 Out meter reading: 1219. Y
3 Inside Meter Inaccessible 2045521 W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820857983. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820857983. Y
3 Inside Meter Inaccessible SENT TO BILL BATCH FOR 3 ESTIMATES.UPDATED SRVM INFO.   JR 4/22 Y
3 Inside Meter Inaccessible SENT TO BILL BATCH FOR 3 ESTIMATES.UPDATED SRVM INFO.   JR 4/22 Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2056005 W001 In meter ID: 086077132T  reading: 0. Y
3 Inside Meter Inaccessible 2045521 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2056005 W001 In meter ID: 086077132T  reading: 0. Y
3 Inside Meter Inaccessible 2045521 W001 Out meter reading: 1219. Y
3 Inside Meter Inaccessible W001 Out meter reading: 1219. Y
3 Inside Meter Inaccessible W001 In meter ID: 086077132T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 086077132T  reading: 0. Y
3 Inside Meter Inaccessible #86077132 READ 0000 WITH RADIO READ #1820857983 Y
3 Inside Meter Inaccessible #86077132 READ 0000 WITH RADIO READ #1820857983 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible "ALP 4/21/09 READ 1219 SIGN
3 Inside Meter Inaccessible "ALP 4/21/09 READ 1219 SIGN

715281 913 N Rebecca Pl 20090806 3 Outside Meter Inaccessible 0
3 Outside Meter Inaccessible

715557 5110 N Sheridan Rd 20090609 3 Inside Meter Inaccessible Estimated due to weather 0
3 Inside Meter Inaccessible
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718388 11333 N Northtrail Dr 20090824 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2217996 W001 Out meter reading: 104. Y
3 Inside Meter Inaccessible 2214178 Alternate phone# 309-222-4214. Customer repeatedly being estimate Y
3 Inside Meter Inaccessible 2207885 3 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 3 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2214178 Alternate phone# 309-222-4214. Customer repeatedly being estimate Y
3 Inside Meter Inaccessible 2217996 W001 Out meter reading: 104. Y
3 Inside Meter Inaccessible 2214178 W001 Out meter reading: 104. Y
3 Inside Meter Inaccessible W001 Out meter reading: 104. Y
3 Inside Meter Inaccessible W001 In meter ID: 051849928T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 051849928T  reading: 0. Y
3 Inside Meter Inaccessible JCK  9-21-09  INSTALLED NEW R-F METER Y
3 Inside Meter Inaccessible JCK  9-21-09  INSTALLED NEW R-F METER Y
3 Inside Meter Inaccessible 2207885 customer scheduled C
3 Inside Meter Inaccessible 2217996 W001 In meter ID: 051849928T  reading: 0. Y
3 Inside Meter Inaccessible 2214178 d for Broken/missing receptacle even though previous service orde Y
3 Inside Meter Inaccessible 2217996 W001 In meter ID: 051849928T  reading: 0. Y
3 Inside Meter Inaccessible 2207885 customer scheduled C
3 Inside Meter Inaccessible 2214178 d for Broken/missing receptacle even though previous service orde Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830322706. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830322706. Y
3 Inside Meter Inaccessible is being inconvenienced every time this happens and wants to get Y
3 Inside Meter Inaccessible is being inconvenienced every time this happens and wants to get Y
3 Inside Meter Inaccessible actual read bills. Customer cannot be home until after 2:30pm but Y
3 Inside Meter Inaccessible actual read bills. Customer cannot be home until after 2:30pm but Y
3 Inside Meter Inaccessible if before then daughter Amy may be there. No other options for h Y
3 Inside Meter Inaccessible if before then daughter Amy may be there. No other options for h Y
3 Inside Meter Inaccessible er. Y
3 Inside Meter Inaccessible er. Y
3 Inside Meter Inaccessible "rs stating is working fine. Customer wanting to stop this cycle "
3 Inside Meter Inaccessible "rs stating is working fine. Customer wanting to stop this cycle "

718482 2003 W Wiswall St 20090529 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2206373 Repair or install remote and/or verify outside reading device is Y
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718482 2003 W Wiswall St 20090529 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2150659 4 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2207080 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2150659 4 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2207080 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2206373 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830297146. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830297146. Y
3 Inside Meter Inaccessible Sent to bill batch for 6 estimates        JR 9/10 Y
3 Inside Meter Inaccessible Sent to bill batch for 6 estimates        JR 9/10 Y
3 Inside Meter Inaccessible accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2150659 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2207080 W001 In meter ID: 087576320T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576320T  reading: 0. Y
3 Inside Meter Inaccessible 2206373 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2150659 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible 2206373 CUSTOMER AT PREMISE Y
3 Inside Meter Inaccessible CUSTOMER AT PREMISE Y
3 Inside Meter Inaccessible 2150659 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible 2206373 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2150659 W001 Incompletion reason: No Access. C
3 Inside Meter Inaccessible 2206373 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2150659 W001 Incompletion reason: No Access. C
3 Inside Meter Inaccessible 2206373 Rescheduled Notes: CLD FSR RUNNING LATE - Y
3 Inside Meter Inaccessible Rescheduled Notes: CLD FSR RUNNING LATE - Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576320T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576320T  reading: 0. Y
3 Inside Meter Inaccessible 87576320T   MJW Y
3 Inside Meter Inaccessible 87576320T   MJW Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y

20090630 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2207080 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2150659 4 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2206373 Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible Repair or install remote and/or verify outside reading device is Y
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718482 2003 W Wiswall St 20090630 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2150659 4 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2207080 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2206373 W001 Remote ID entered: 1830297146. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830297146. Y
4 Inside Meter Inaccessible Sent to bill batch for 6 estimates        JR 9/10 Y
4 Inside Meter Inaccessible Sent to bill batch for 6 estimates        JR 9/10 Y
4 Inside Meter Inaccessible 2150659 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2207080 W001 In meter ID: 087576320T  reading: 0. Y
4 Inside Meter Inaccessible 2206373 accurate with inside meter reading. Y
4 Inside Meter Inaccessible accurate with inside meter reading. Y
4 Inside Meter Inaccessible 2207080 W001 In meter ID: 087576320T  reading: 0. Y
4 Inside Meter Inaccessible 2150659 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2206373 CUSTOMER AT PREMISE Y
4 Inside Meter Inaccessible 2150659 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
4 Inside Meter Inaccessible 2206373 CUSTOMER AT PREMISE Y
4 Inside Meter Inaccessible 2150659 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
4 Inside Meter Inaccessible 2206373 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2150659 W001 Incompletion reason: No Access. C
4 Inside Meter Inaccessible W001 Incompletion reason: No Access. C
4 Inside Meter Inaccessible 2206373 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Notes: CLD FSR RUNNING LATE - Y
4 Inside Meter Inaccessible Rescheduled Notes: CLD FSR RUNNING LATE - Y
4 Inside Meter Inaccessible W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 087576320T  reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 087576320T  reading: 0. Y
4 Inside Meter Inaccessible 87576320T   MJW Y
4 Inside Meter Inaccessible 87576320T   MJW Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Changed Meter Y

20090731 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2206373 Repair or install remote and/or verify outside reading device is Y
5 Inside Meter Inaccessible 2207080 W001 Out meter reading: 0. Y
5 Inside Meter Inaccessible 2150659 4 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 2206373 Repair or install remote and/or verify outside reading device is Y
5 Inside Meter Inaccessible 2207080 W001 Out meter reading: 0. Y
5 Inside Meter Inaccessible 2150659 4 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 2206373 W001 Remote ID entered: 1830297146. Y
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718482 2003 W Wiswall St 20090731 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2206373 W001 Remote ID entered: 1830297146. Y
5 Inside Meter Inaccessible Sent to bill batch for 6 estimates        JR 9/10 Y
5 Inside Meter Inaccessible Sent to bill batch for 6 estimates        JR 9/10 Y
5 Inside Meter Inaccessible 2207080 W001 In meter ID: 087576320T  reading: 0. Y
5 Inside Meter Inaccessible 2206373 accurate with inside meter reading. Y
5 Inside Meter Inaccessible 2150659 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 2207080 W001 In meter ID: 087576320T  reading: 0. Y
5 Inside Meter Inaccessible 2150659 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 2206373 accurate with inside meter reading. Y
5 Inside Meter Inaccessible CUSTOMER AT PREMISE Y
5 Inside Meter Inaccessible 2150659 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
5 Inside Meter Inaccessible 2206373 CUSTOMER AT PREMISE Y
5 Inside Meter Inaccessible 2150659 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
5 Inside Meter Inaccessible W001 Incompletion reason: No Access. C
5 Inside Meter Inaccessible 2206373 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 2150659 W001 Incompletion reason: No Access. C
5 Inside Meter Inaccessible 2206373 Rescheduled Notes: CLD FSR RUNNING LATE - Y
5 Inside Meter Inaccessible Rescheduled Notes: CLD FSR RUNNING LATE - Y
5 Inside Meter Inaccessible W001 Out meter reading: 0. Y
5 Inside Meter Inaccessible W001 Out meter reading: 0. Y
5 Inside Meter Inaccessible W001 In meter ID: 087576320T  reading: 0. Y
5 Inside Meter Inaccessible W001 In meter ID: 087576320T  reading: 0. Y
5 Inside Meter Inaccessible 87576320T   MJW Y
5 Inside Meter Inaccessible 87576320T   MJW Y
5 Inside Meter Inaccessible Changed Meter Y
5 Inside Meter Inaccessible Changed Meter Y

20090831 6 Inside Meter Inaccessible Repair or install remote and/or verify outside reading device is Y
6 Inside Meter Inaccessible 2207080 W001 Out meter reading: 0. Y
6 Inside Meter Inaccessible 2206373 Repair or install remote and/or verify outside reading device is Y
6 Inside Meter Inaccessible 2207080 W001 Out meter reading: 0. Y
6 Inside Meter Inaccessible 2206373 W001 Remote ID entered: 1830297146. Y
6 Inside Meter Inaccessible W001 Remote ID entered: 1830297146. Y
6 Inside Meter Inaccessible Sent to bill batch for 6 estimates        JR 9/10 Y
6 Inside Meter Inaccessible Sent to bill batch for 6 estimates        JR 9/10 Y
6 Inside Meter Inaccessible accurate with inside meter reading. Y
6 Inside Meter Inaccessible 2207080 W001 In meter ID: 087576320T  reading: 0. Y
6 Inside Meter Inaccessible 2206373 accurate with inside meter reading. Y
6 Inside Meter Inaccessible 2207080 W001 In meter ID: 087576320T  reading: 0. Y
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718482 2003 W Wiswall St 20090831 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2206373 CUSTOMER AT PREMISE Y
6 Inside Meter Inaccessible CUSTOMER AT PREMISE Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible Rescheduled Notes: CLD FSR RUNNING LATE - Y
6 Inside Meter Inaccessible Rescheduled Notes: CLD FSR RUNNING LATE - Y
6 Inside Meter Inaccessible W001 Out meter reading: 0. Y
6 Inside Meter Inaccessible W001 Out meter reading: 0. Y
6 Inside Meter Inaccessible W001 In meter ID: 087576320T  reading: 0. Y
6 Inside Meter Inaccessible W001 In meter ID: 087576320T  reading: 0. Y
6 Inside Meter Inaccessible 87576320T   MJW Y
6 Inside Meter Inaccessible 87576320T   MJW Y
6 Inside Meter Inaccessible Changed Meter Y
6 Inside Meter Inaccessible Changed Meter Y

722255 2706 N Harper Ter 20090312 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2090158 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
5 Inside Meter Inaccessible 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
5 Inside Meter Inaccessible W001 Found service on. Y
5 Inside Meter Inaccessible W001 Found service on. Y
5 Inside Meter Inaccessible W001 Left service on. Y
5 Inside Meter Inaccessible W001 Left service on. Y
5 Inside Meter Inaccessible Sent to bill batch for 7 estimates           JR 6/10 Y
5 Inside Meter Inaccessible Sent to bill batch for 7 estimates           JR 6/10 Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
5 Inside Meter Inaccessible Rescheduled Notes: jlw Y
5 Inside Meter Inaccessible Rescheduled Notes: jlw Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible W001 Meter reading: 955. Y
5 Inside Meter Inaccessible W001 Meter reading: 955. Y
5 Inside Meter Inaccessible SAS READS 0955 6-9-09 --------- CHANGED TOUCHPAD. GOT ACTUAL Y
5 Inside Meter Inaccessible SAS READS 0955 6-9-09 --------- CHANGED TOUCHPAD. GOT ACTUAL Y
5 Inside Meter Inaccessible READ. Y
5 Inside Meter Inaccessible READ. Y
5 Inside Meter Inaccessible Changed Touchpad Y
5 Inside Meter Inaccessible Changed Touchpad Y
5 Inside Meter Inaccessible Read Only Y
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722255 2706 N Harper Ter 20090312 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2090158 Read Only Y
20090415 6 Inside Meter Inaccessible Sent letter to gain access 0

6 Inside Meter Inaccessible
6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2090158 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
6 Inside Meter Inaccessible 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
6 Inside Meter Inaccessible W001 Found service on. Y
6 Inside Meter Inaccessible W001 Found service on. Y
6 Inside Meter Inaccessible W001 Left service on. Y
6 Inside Meter Inaccessible W001 Left service on. Y
6 Inside Meter Inaccessible Sent to bill batch for 7 estimates           JR 6/10 Y
6 Inside Meter Inaccessible Sent to bill batch for 7 estimates           JR 6/10 Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
6 Inside Meter Inaccessible Rescheduled Notes: jlw Y
6 Inside Meter Inaccessible Rescheduled Notes: jlw Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible W001 Meter reading: 955. Y
6 Inside Meter Inaccessible W001 Meter reading: 955. Y
6 Inside Meter Inaccessible SAS READS 0955 6-9-09 --------- CHANGED TOUCHPAD. GOT ACTUAL Y
6 Inside Meter Inaccessible SAS READS 0955 6-9-09 --------- CHANGED TOUCHPAD. GOT ACTUAL Y
6 Inside Meter Inaccessible READ. Y
6 Inside Meter Inaccessible READ. Y
6 Inside Meter Inaccessible Changed Touchpad Y
6 Inside Meter Inaccessible Changed Touchpad Y
6 Inside Meter Inaccessible Read Only Y
6 Inside Meter Inaccessible Read Only Y

20090513 7 Inside Meter Inaccessible Sent letter to gain access 0
7 Inside Meter Inaccessible
7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2090158 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
7 Inside Meter Inaccessible 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
7 Inside Meter Inaccessible W001 Found service on. Y
7 Inside Meter Inaccessible W001 Found service on. Y
7 Inside Meter Inaccessible W001 Left service on. Y
7 Inside Meter Inaccessible W001 Left service on. Y
7 Inside Meter Inaccessible Sent to bill batch for 7 estimates           JR 6/10 Y
7 Inside Meter Inaccessible Sent to bill batch for 7 estimates           JR 6/10 Y
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
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722255 2706 N Harper Ter 20090513 7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2090158 Rescheduled Notes: jlw Y
7 Inside Meter Inaccessible Rescheduled Notes: jlw Y
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Inside Meter Inaccessible W001 Meter reading: 955. Y
7 Inside Meter Inaccessible W001 Meter reading: 955. Y
7 Inside Meter Inaccessible SAS READS 0955 6-9-09 --------- CHANGED TOUCHPAD. GOT ACTUAL Y
7 Inside Meter Inaccessible SAS READS 0955 6-9-09 --------- CHANGED TOUCHPAD. GOT ACTUAL Y
7 Inside Meter Inaccessible READ. Y
7 Inside Meter Inaccessible READ. Y
7 Inside Meter Inaccessible Changed Touchpad Y
7 Inside Meter Inaccessible Changed Touchpad Y
7 Inside Meter Inaccessible Read Only Y
7 Inside Meter Inaccessible Read Only Y

723692 2401 W Alta Rd B1300 #1304 20090824 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2220710 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2221461 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2220710 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2221461 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2220710 W001 Remote ID entered: 1830183981. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830183981. Y
3 Inside Meter Inaccessible Associated meter change order #2221461 failed.  Close both Y
3 Inside Meter Inaccessible Associated meter change order #2221461 failed.  Close both Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible Closing order.....CV/OPS 9.25.09 Y
3 Inside Meter Inaccessible Closing order.....CV/OPS 9.25.09 Y
3 Inside Meter Inaccessible Added to closer batch - estimates......CV/OPS 9.28.09 Y
3 Inside Meter Inaccessible Added to closer batch - estimates......CV/OPS 9.28.09 Y
3 Inside Meter Inaccessible 2221461 W001 In meter ID: 051801339T  reading: 0. Y
3 Inside Meter Inaccessible 2220710 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2221461 W001 In meter ID: 051801339T  reading: 0. Y
3 Inside Meter Inaccessible 2220710 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 051801339T  reading: 0. Y
3 Inside Meter Inaccessible 2221461 W001 Closing Error: Account is in a billing batch. Y
3 Inside Meter Inaccessible W001 Closing Error: Account is in a billing batch. Y
3 Inside Meter Inaccessible 2220710 W001 In meter ID: 051801339T  reading: 0. Y
3 Inside Meter Inaccessible 2221461 W001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible W001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible 2220710 #51801339 READ 0000 RADIO READ #1830183981 Y
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723692 2401 W Alta Rd B1300 #1304 20090824 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2220710 #51801339 READ 0000 RADIO READ #1830183981 Y
3 Inside Meter Inaccessible 2221461 Cannot close - in mb......CV/OPS 9.25.09 Y
3 Inside Meter Inaccessible 2220710 Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible 2221461 Cannot close - in mb......CV/OPS 9.25.09 Y
3 Inside Meter Inaccessible 2220710 Office review required. Y
3 Inside Meter Inaccessible 2221461 9/28/09 kfm   sent to local office for 0ut read on meter Y
3 Inside Meter Inaccessible 2220710 Office review required. Y
3 Inside Meter Inaccessible 2221461 9/28/09 kfm   sent to local office for 0ut read on meter Y
3 Inside Meter Inaccessible 2220710 W001 Found service on. Y
3 Inside Meter Inaccessible 2221461 out read is 80 per local office   Sent to closer batch Y
3 Inside Meter Inaccessible 2220710 W001 Found service on. Y
3 Inside Meter Inaccessible 2221461 out read is 80 per local office   Sent to closer batch Y
3 Inside Meter Inaccessible 2220710 W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible "ALP 9/25/09 READ  NO RADIO SIGNAL ANG
3 Inside Meter Inaccessible "ALP 9/25/09 READ  NO RADIO SIGNAL ANG

723852 2432 N Gale Ave 20090709 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2170676 3 CONS EST READS - COVER BY SHRUBS - SEE IF CAN PULL READ Y
3 Inside Meter Inaccessible 3 CONS EST READS - COVER BY SHRUBS - SEE IF CAN PULL READ Y
3 Inside Meter Inaccessible W001 Meter reading: 485. Y
3 Inside Meter Inaccessible W001 Meter reading: 485. Y
3 Inside Meter Inaccessible AGB 8-11 READING 0485 STOP THE ESTIMATED READ COUNT Y
3 Inside Meter Inaccessible AGB 8-11 READING 0485 STOP THE ESTIMATED READ COUNT Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible JR 8/12 No actions required by the Reagional BOC/ FRCC.Zero Y
3 Inside Meter Inaccessible JR 8/12 No actions required by the Reagional BOC/ FRCC.Zero Y
3 Inside Meter Inaccessible estimates Y
3 Inside Meter Inaccessible estimates Y

724335 3031 N Sterling Ave 20090313 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2029145 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible W001 Meter reading: 605. Y
3 Inside Meter Inaccessible W001 Meter reading: 605. Y
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724335 3031 N Sterling Ave 20090313 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2029145 AGB 4-9 READING 0605 PAD PULLS A GOOD READING STOP ESTIMATE READ Y
3 Inside Meter Inaccessible AGB 4-9 READING 0605 PAD PULLS A GOOD READING STOP ESTIMATE READ Y
3 Inside Meter Inaccessible COUNT Y
3 Inside Meter Inaccessible COUNT Y
3 Inside Meter Inaccessible Verified read  OK Y
3 Inside Meter Inaccessible Verified read  OK Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES          JR 4/13 Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES          JR 4/13 Y

725626 501 W Columbia Ter 20090708 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2240596 "10/13/09  REF  NO READ LOW BATTERY HOP 
3 Inside Meter Inaccessible "10/13/09  REF  NO READ LOW BATTERY HOP 
3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2170681 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2235120 DID POSTING TO INFORM TENANT OF PENDING T/OFF - DUE TO NO ACCESS Y
3 Inside Meter Inaccessible 2240596 Please turn water on. In reference to previous order#2240028. Y
3 Inside Meter Inaccessible 2240783 meter exchange 10/13/09 to stop the estimates RF. Y
3 Inside Meter Inaccessible 2212562 CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO MAKE REPAIRS TO EQUIP Y
3 Inside Meter Inaccessible 2235120 DID POSTING TO INFORM TENANT OF PENDING T/OFF - DUE TO NO ACCESS Y
3 Inside Meter Inaccessible 2212562 CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO MAKE REPAIRS TO EQUIP Y
3 Inside Meter Inaccessible 2240783 meter exchange 10/13/09 to stop the estimates RF. Y
3 Inside Meter Inaccessible 2170681 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2240596 Please turn water on. In reference to previous order#2240028. Y
3 Inside Meter Inaccessible 2240783 W001 Found service off. Y
3 Inside Meter Inaccessible 2212562 W001 Left service on. Y
3 Inside Meter Inaccessible 2235120 W001 Left service off. Y
3 Inside Meter Inaccessible W001 Left service off. Y
3 Inside Meter Inaccessible 2240783 W001 Found service off. Y
3 Inside Meter Inaccessible 2212562 W001 Left service on. Y
3 Inside Meter Inaccessible 2240596 TURNED WATER ON Y
3 Inside Meter Inaccessible 2240783 W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible 2240596 TURNED WATER ON Y
3 Inside Meter Inaccessible W001 Operated curb stop. Y
3 Inside Meter Inaccessible 2240783 W001 Remote ID entered: 1830297616. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830297616. Y
3 Inside Meter Inaccessible 2240596 W001 Operated curb stop. Y
3 Inside Meter Inaccessible W001 Found service off. Y
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725626 501 W Columbia Ter 20090708 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2240783 Per the local office  the out read is 534   sent to closer Y
3 Inside Meter Inaccessible Per the local office  the out read is 534   sent to closer Y
3 Inside Meter Inaccessible 2240596 W001 Found service off. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible 2240783 batch to bill Y
3 Inside Meter Inaccessible batch to bill Y
3 Inside Meter Inaccessible 2240596 W001 Left service on. Y
3 Inside Meter Inaccessible 2235120 TO REPAIR EQUIPMENT - 5 CONS EST ON THIS ACCOUNT. Y
3 Inside Meter Inaccessible 2212562 #NAME? Y
3 Inside Meter Inaccessible 2170681 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2240596 Customer paid and was called ahead due to it being a rental prope Y
3 Inside Meter Inaccessible 2240783 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2235120 TO REPAIR EQUIPMENT - 5 CONS EST ON THIS ACCOUNT. Y
3 Inside Meter Inaccessible 2240596 Customer paid and was called ahead due to it being a rental prope Y
3 Inside Meter Inaccessible 2240783 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2212562 #NAME? Y
3 Inside Meter Inaccessible 2170681 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2240596 rty. Y
3 Inside Meter Inaccessible 2235120 T/0FF UNTIL ACCESS GIVEN - EXCHANGE OR REPAIR EQUIPMENT Y
3 Inside Meter Inaccessible 2240783 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2170681 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2212562 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2235120 T/0FF UNTIL ACCESS GIVEN - EXCHANGE OR REPAIR EQUIPMENT Y
3 Inside Meter Inaccessible 2240596 rty. Y
3 Inside Meter Inaccessible 2212562 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2170681 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2240783 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576932T  reading: 0. Y
3 Inside Meter Inaccessible 2212562 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2240596 SPECIAL HANDLE for today 10/13/09 due to **COMPANY ERROR**. Custo Y
3 Inside Meter Inaccessible 2170681 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2235120 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2240783 W001 In meter ID: 087576932T  reading: 0. Y
3 Inside Meter Inaccessible 2240596 SPECIAL HANDLE for today 10/13/09 due to **COMPANY ERROR**. Custo Y
3 Inside Meter Inaccessible 2170681 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2212562 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2235120 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2240596 mer's contact # is 309-370-6526 it was entered in the previous or Y
3 Inside Meter Inaccessible 2235120 Rescheduled Reason: FRCC - Reschedule Expired Order Y
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725626 501 W Columbia Ter 20090708 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2212562 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2170681 THIS IS AN APARTMENT BUILDING   RADIO READ WILL NOT PULL  NEEDS Y
3 Inside Meter Inaccessible 2240783 10/13/09  REF  NO READ LB  EXCHANGED METER WITH 5/8 TRI Y
3 Inside Meter Inaccessible 10/13/09  REF  NO READ LB  EXCHANGED METER WITH 5/8 TRI Y
3 Inside Meter Inaccessible 2170681 THIS IS AN APARTMENT BUILDING   RADIO READ WILL NOT PULL  NEEDS Y
3 Inside Meter Inaccessible 2212562 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2240596 mer's contact # is 309-370-6526 it was entered in the previous or Y
3 Inside Meter Inaccessible 2235120 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2170681 TO BE EXCHANGED   LAB Y
3 Inside Meter Inaccessible 2212562 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2240596 der as 309-635-6527 in which when the FSR called he stated the nu Y
3 Inside Meter Inaccessible 2240783 087576932T  READS 0000 RADIO READ 1830297616 CALL METER SHOP FOR Y
3 Inside Meter Inaccessible 2170681 TO BE EXCHANGED   LAB Y
3 Inside Meter Inaccessible 2212562 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2240596 der as 309-635-6527 in which when the FSR called he stated the nu Y
3 Inside Meter Inaccessible 2240783 087576932T  READS 0000 RADIO READ 1830297616 CALL METER SHOP FOR Y
3 Inside Meter Inaccessible 2240596 mber didnt work. Y
3 Inside Meter Inaccessible 2240783 OUT READING Y
3 Inside Meter Inaccessible 2212562 TM NO READ NOT PULLING POSED THIS A 4 PLEX Y
3 Inside Meter Inaccessible 2235120 TO MAKE REPAIRS Y
3 Inside Meter Inaccessible 2240596 mber didnt work. Y
3 Inside Meter Inaccessible 2235120 TO MAKE REPAIRS Y
3 Inside Meter Inaccessible 2212562 TM NO READ NOT PULLING POSED THIS A 4 PLEX Y
3 Inside Meter Inaccessible 2240783 OUT READING Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible 2170681 Sent to bill batch for 4 estimates         JR 8/21 Y
3 Inside Meter Inaccessible 2212562 Left Notice / Posting Y
3 Inside Meter Inaccessible 2240596 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2235120 W001 Operated curb stop. Y
3 Inside Meter Inaccessible 2170681 Sent to bill batch for 4 estimates         JR 8/21 Y
3 Inside Meter Inaccessible 2240596 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2240783 Office review required. Y
3 Inside Meter Inaccessible 2235120 W001 Operated curb stop. Y
3 Inside Meter Inaccessible 2212562 Left Notice / Posting Y
3 Inside Meter Inaccessible 2240783 W001 Operated curb stop. Y
3 Inside Meter Inaccessible 2240596 10/13 CALLED FRCC T/T JEREMY. WILL PULL CURRENT. MKH/TC Y
3 Inside Meter Inaccessible 2235120 W001 Found service on. Y
3 Inside Meter Inaccessible 2212562 W001 Found service on. Y
3 Inside Meter Inaccessible 2240596 10/13 CALLED FRCC T/T JEREMY. WILL PULL CURRENT. MKH/TC Y
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725626 501 W Columbia Ter 20090708 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2212562 W001 Found service on. Y
3 Inside Meter Inaccessible 2235120 W001 Found service on. Y
3 Inside Meter Inaccessible 2240783 W001 Operated curb stop. Y
3 Inside Meter Inaccessible 2235120 "10/12/09  REF  NO READ POSI
3 Inside Meter Inaccessible "10/12/09  REF  NO READ POSI

20090806 4 Inside Meter Inaccessible 2240596 "10/13/09  REF  NO READ LOW BATTERY HOP 
4 Inside Meter Inaccessible "10/13/09  REF  NO READ LOW BATTERY HOP 
4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2240596 Please turn water on. In reference to previous order#2240028. Y
4 Inside Meter Inaccessible 2235120 DID POSTING TO INFORM TENANT OF PENDING T/OFF - DUE TO NO ACCESS Y
4 Inside Meter Inaccessible 2240783 meter exchange 10/13/09 to stop the estimates RF. Y
4 Inside Meter Inaccessible 2212562 CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO MAKE REPAIRS TO EQUIP Y
4 Inside Meter Inaccessible 2170681 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 2212562 CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO MAKE REPAIRS TO EQUIP Y
4 Inside Meter Inaccessible 2170681 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 2235120 DID POSTING TO INFORM TENANT OF PENDING T/OFF - DUE TO NO ACCESS Y
4 Inside Meter Inaccessible 2240783 meter exchange 10/13/09 to stop the estimates RF. Y
4 Inside Meter Inaccessible 2240596 Please turn water on. In reference to previous order#2240028. Y
4 Inside Meter Inaccessible 2235120 W001 Left service off. Y
4 Inside Meter Inaccessible 2212562 W001 Left service on. Y
4 Inside Meter Inaccessible 2240783 W001 Found service off. Y
4 Inside Meter Inaccessible 2212562 W001 Left service on. Y
4 Inside Meter Inaccessible 2240783 W001 Found service off. Y
4 Inside Meter Inaccessible 2235120 W001 Left service off. Y
4 Inside Meter Inaccessible 2240596 TURNED WATER ON Y
4 Inside Meter Inaccessible 2240783 W001 Left service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible 2240596 TURNED WATER ON Y
4 Inside Meter Inaccessible W001 Operated curb stop. Y
4 Inside Meter Inaccessible 2240783 W001 Remote ID entered: 1830297616. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830297616. Y
4 Inside Meter Inaccessible 2240596 W001 Operated curb stop. Y
4 Inside Meter Inaccessible W001 Found service off. Y
4 Inside Meter Inaccessible 2240783 Per the local office  the out read is 534   sent to closer Y
4 Inside Meter Inaccessible 2240596 W001 Found service off. Y
4 Inside Meter Inaccessible 2240783 Per the local office  the out read is 534   sent to closer Y
4 Inside Meter Inaccessible 2240596 W001 Left service on. Y
4 Inside Meter Inaccessible 2240783 batch to bill Y
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725626 501 W Columbia Ter 20090806 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2240783 batch to bill Y
4 Inside Meter Inaccessible 2240596 W001 Left service on. Y
4 Inside Meter Inaccessible Customer paid and was called ahead due to it being a rental prope Y
4 Inside Meter Inaccessible 2235120 TO REPAIR EQUIPMENT - 5 CONS EST ON THIS ACCOUNT. Y
4 Inside Meter Inaccessible 2240783 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2170681 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2212562 #NAME? Y
4 Inside Meter Inaccessible #NAME? Y
4 Inside Meter Inaccessible 2170681 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2235120 TO REPAIR EQUIPMENT - 5 CONS EST ON THIS ACCOUNT. Y
4 Inside Meter Inaccessible 2240596 Customer paid and was called ahead due to it being a rental prope Y
4 Inside Meter Inaccessible 2240783 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2212562 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2170681 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2240783 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2235120 T/0FF UNTIL ACCESS GIVEN - EXCHANGE OR REPAIR EQUIPMENT Y
4 Inside Meter Inaccessible 2240596 rty. Y
4 Inside Meter Inaccessible 2170681 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2212562 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2240596 rty. Y
4 Inside Meter Inaccessible 2240783 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2235120 T/0FF UNTIL ACCESS GIVEN - EXCHANGE OR REPAIR EQUIPMENT Y
4 Inside Meter Inaccessible 2240783 W001 In meter ID: 087576932T  reading: 0. Y
4 Inside Meter Inaccessible 2212562 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2170681 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2235120 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2240596 SPECIAL HANDLE for today 10/13/09 due to **COMPANY ERROR**. Custo Y
4 Inside Meter Inaccessible 2170681 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2240596 SPECIAL HANDLE for today 10/13/09 due to **COMPANY ERROR**. Custo Y
4 Inside Meter Inaccessible 2240783 W001 In meter ID: 087576932T  reading: 0. Y
4 Inside Meter Inaccessible 2235120 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2212562 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2240783 10/13/09  REF  NO READ LB  EXCHANGED METER WITH 5/8 TRI Y
4 Inside Meter Inaccessible 2240596 mer's contact # is 309-370-6526 it was entered in the previous or Y
4 Inside Meter Inaccessible 2235120 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2170681 THIS IS AN APARTMENT BUILDING   RADIO READ WILL NOT PULL  NEEDS Y
4 Inside Meter Inaccessible THIS IS AN APARTMENT BUILDING   RADIO READ WILL NOT PULL  NEEDS Y
4 Inside Meter Inaccessible 2212562 Rescheduled Reason: FRCC - Reschedule Expired Order Y
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725626 501 W Columbia Ter 20090806 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2235120 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2240596 mer's contact # is 309-370-6526 it was entered in the previous or Y
4 Inside Meter Inaccessible 2240783 10/13/09  REF  NO READ LB  EXCHANGED METER WITH 5/8 TRI Y
4 Inside Meter Inaccessible 2240596 der as 309-635-6527 in which when the FSR called he stated the nu Y
4 Inside Meter Inaccessible 2240783 087576932T  READS 0000 RADIO READ 1830297616 CALL METER SHOP FOR Y
4 Inside Meter Inaccessible 2170681 TO BE EXCHANGED   LAB Y
4 Inside Meter Inaccessible 2212562 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2170681 TO BE EXCHANGED   LAB Y
4 Inside Meter Inaccessible 2212562 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2240783 087576932T  READS 0000 RADIO READ 1830297616 CALL METER SHOP FOR Y
4 Inside Meter Inaccessible 2240596 der as 309-635-6527 in which when the FSR called he stated the nu Y
4 Inside Meter Inaccessible 2240783 OUT READING Y
4 Inside Meter Inaccessible 2240596 mber didnt work. Y
4 Inside Meter Inaccessible 2235120 TO MAKE REPAIRS Y
4 Inside Meter Inaccessible 2212562 TM NO READ NOT PULLING POSED THIS A 4 PLEX Y
4 Inside Meter Inaccessible TM NO READ NOT PULLING POSED THIS A 4 PLEX Y
4 Inside Meter Inaccessible 2235120 TO MAKE REPAIRS Y
4 Inside Meter Inaccessible 2240596 mber didnt work. Y
4 Inside Meter Inaccessible 2240783 OUT READING Y
4 Inside Meter Inaccessible 2212562 Left Notice / Posting Y
4 Inside Meter Inaccessible 2240596 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2170681 Sent to bill batch for 4 estimates         JR 8/21 Y
4 Inside Meter Inaccessible 2235120 W001 Operated curb stop. Y
4 Inside Meter Inaccessible 2240783 Office review required. Y
4 Inside Meter Inaccessible 2170681 Sent to bill batch for 4 estimates         JR 8/21 Y
4 Inside Meter Inaccessible 2212562 Left Notice / Posting Y
4 Inside Meter Inaccessible 2235120 W001 Operated curb stop. Y
4 Inside Meter Inaccessible 2240596 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2240783 Office review required. Y
4 Inside Meter Inaccessible 2240596 10/13 CALLED FRCC T/T JEREMY. WILL PULL CURRENT. MKH/TC Y
4 Inside Meter Inaccessible 2240783 W001 Operated curb stop. Y
4 Inside Meter Inaccessible 2235120 W001 Found service on. Y
4 Inside Meter Inaccessible 2212562 W001 Found service on. Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible 2240596 10/13 CALLED FRCC T/T JEREMY. WILL PULL CURRENT. MKH/TC Y
4 Inside Meter Inaccessible 2240783 W001 Operated curb stop. Y
4 Inside Meter Inaccessible 2235120 W001 Found service on. Y
4 Inside Meter Inaccessible "10/12/09  REF  NO READ POSI
4 Inside Meter Inaccessible "10/12/09  REF  NO READ POSI
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