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268873 306 W Stratford Dr 20090409 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2048552 EMAIL TO LOCAL OFFICE FOR ASSISTANCE              JR 4/27 Y
3 Inside Meter Inaccessible 3004 W PROCTER ST. METER......THANKS!! Y
3 Inside Meter Inaccessible 3004 W PROCTER ST. METER......THANKS!! Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Meter reading: 16. Y
3 Inside Meter Inaccessible W001 Meter reading: 16. Y
3 Inside Meter Inaccessible ARE TOTALLY DIFFERENT THAN WHAT IS IN SYSTEM. THE EXISTING METER Y
3 Inside Meter Inaccessible ARE TOTALLY DIFFERENT THAN WHAT IS IN SYSTEM. THE EXISTING METER Y
3 Inside Meter Inaccessible NUMBER IS # 86076327. THE EXISTING RF # IS 1820845225. PREVIOUS Y
3 Inside Meter Inaccessible NUMBER IS # 86076327. THE EXISTING RF # IS 1820845225. PREVIOUS Y
3 Inside Meter Inaccessible FSR WAS AHG. I UPDATED THIS METER INFO ON THIS ORDER AND Y
3 Inside Meter Inaccessible FSR WAS AHG. I UPDATED THIS METER INFO ON THIS ORDER AND Y

268923 4108 N Chelsea Pl 20090710 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2162689 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible W001 Closing Error: Service is in a meter read batch. C
3 Inside Meter Inaccessible W001 Closing Error: Service is in a meter read batch. C
3 Inside Meter Inaccessible Cancelled - No read obtained    JR 8/11 C
3 Inside Meter Inaccessible Cancelled - No read obtained    JR 8/11 C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible HOME LEFT CARD C
3 Inside Meter Inaccessible HOME LEFT CARD C
3 Inside Meter Inaccessible Stuck Meter / Remote C
3 Inside Meter Inaccessible Stuck Meter / Remote C
3 Inside Meter Inaccessible Other C
3 Inside Meter Inaccessible Other C
3 Inside Meter Inaccessible W001 Found service on. C
3 Inside Meter Inaccessible W001 Found service on. C
3 Inside Meter Inaccessible W001 Left service on. C
3 Inside Meter Inaccessible W001 Left service on. C
3 Inside Meter Inaccessible "ALP 8/10/09 READ  METER MALFUNCTION ONS 
3 Inside Meter Inaccessible "ALP 8/10/09 READ  METER MALFUNCTION ONS 
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268923 4108 N Chelsea Pl 20090811 4 Inside Meter Inaccessible 0
4 Inside Meter Inaccessible

269324 1214 W Purtscher Dr 20090310 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2043116 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ CAM 3 Y
4 Inside Meter Inaccessible 2016861 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2043116 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ CAM 3 Y
4 Inside Meter Inaccessible 2016861 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2043116 W001 Remote ID entered: 1820846933. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1820846933. Y
4 Inside Meter Inaccessible UPDATED REMOTE ID INFORMATION.SENT TO CLOSER BATCH FOR 4 Y
4 Inside Meter Inaccessible UPDATED REMOTE ID INFORMATION.SENT TO CLOSER BATCH FOR 4 Y
4 Inside Meter Inaccessible ESTIMATES          JR 4/8 Y
4 Inside Meter Inaccessible ESTIMATES          JR 4/8 Y
4 Inside Meter Inaccessible -12-09 READ NO READ RF WILL NOT PULL LEFT CARD Y
4 Inside Meter Inaccessible 2016861 CAM   3-12-09    READ     NO READ   RF WILL NOT PULL    LEFT C
4 Inside Meter Inaccessible CAM   3-12-09    READ     NO READ   RF WILL NOT PULL    LEFT C
4 Inside Meter Inaccessible 2043116 -12-09 READ NO READ RF WILL NOT PULL LEFT CARD Y
4 Inside Meter Inaccessible 2016861 CARD C
4 Inside Meter Inaccessible 2043116 W001 Meter reading: 40. Y
4 Inside Meter Inaccessible 2016861 CARD C
4 Inside Meter Inaccessible 2043116 W001 Meter reading: 40. Y
4 Inside Meter Inaccessible 2016861 No answer / Left card C
4 Inside Meter Inaccessible 2043116 CAM   4-7-09   READ   0040   OLD METER WAS OKAY   RF # WAS WRONG Y
4 Inside Meter Inaccessible CAM   4-7-09   READ   0040   OLD METER WAS OKAY   RF # WAS WRONG Y
4 Inside Meter Inaccessible 2016861 No answer / Left card C
4 Inside Meter Inaccessible W001 Found service on. C
4 Inside Meter Inaccessible 2043116 # IS 1820846933    RF PULLED OKAY Y
4 Inside Meter Inaccessible 2016861 W001 Found service on. C
4 Inside Meter Inaccessible 2043116 # IS 1820846933    RF PULLED OKAY Y
4 Inside Meter Inaccessible 2016861 W001 Left service on. C
4 Inside Meter Inaccessible 2043116 Ran water  Mtr OK  Read only Y
4 Inside Meter Inaccessible 2016861 W001 Left service on. C
4 Inside Meter Inaccessible 2043116 Ran water  Mtr OK  Read only Y
4 Inside Meter Inaccessible Office review required. Y
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269324 1214 W Purtscher Dr 20090310 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2016861 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2043116 Office review required. Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y

269447 4203 N Bryer Pl 20090409 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2090780 METER EXCHANGE WED 5/27 5;30-6:30  645-6743 Y
3 Inside Meter Inaccessible 2084148 4 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2091066 W001 Out meter reading: 476. Y
3 Inside Meter Inaccessible 2090780 METER EXCHANGE WED 5/27 5;30-6:30  645-6743 Y
3 Inside Meter Inaccessible 2084148 4 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2091066 W001 Out meter reading: 476. Y
3 Inside Meter Inaccessible 2090780 W001 Remote ID entered: 1830159569. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830159569. Y
3 Inside Meter Inaccessible 2091066 W001 In meter ID: 087242866T  reading: 0. Y
3 Inside Meter Inaccessible 2090780 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2084148 CANCEL C
3 Inside Meter Inaccessible 2089726 and reading device. C
3 Inside Meter Inaccessible 2084148 CANCEL C
3 Inside Meter Inaccessible 2089726 and reading device. C
3 Inside Meter Inaccessible 2091066 W001 In meter ID: 087242866T  reading: 0. Y
3 Inside Meter Inaccessible 2090780 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2089726 Customer received letter for periodic meter change; set new meter C
3 Inside Meter Inaccessible 2090780 W001 Out meter reading: 476. Y
3 Inside Meter Inaccessible 2089726 Customer received letter for periodic meter change; set new meter C
3 Inside Meter Inaccessible 2090780 W001 Out meter reading: 476. Y
3 Inside Meter Inaccessible 2089726 and reading device. Cust requesting for time frame instead of all C
3 Inside Meter Inaccessible 2090780 W001 In meter ID: 087242866T  reading: 0. Y
3 Inside Meter Inaccessible 2089726 and reading device. Cust requesting for time frame instead of all C
3 Inside Meter Inaccessible 2090780 W001 In meter ID: 087242866T  reading: 0. Y
3 Inside Meter Inaccessible 2089726 day C
3 Inside Meter Inaccessible day C
3 Inside Meter Inaccessible CANCEL C
3 Inside Meter Inaccessible CANCEL C
3 Inside Meter Inaccessible 2090780 DEVICE I.D. # 1830159569 Y
3 Inside Meter Inaccessible DEVICE I.D. # 1830159569 Y
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269447 4203 N Bryer Pl 20090409 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2090780 Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible "5-27-09 TB
3 Inside Meter Inaccessible "5-27-09 TB
3 Inside Meter Inaccessible 5/8 T 87242866  START READ - 0000 D RAD
3 Inside Meter Inaccessible 5/8 T 87242866  START READ - 0000 D RAD

20090508 4 Inside Meter Inaccessible 2084148 4 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2090780 METER EXCHANGE WED 5/27 5;30-6:30  645-6743 Y
4 Inside Meter Inaccessible 2091066 W001 Out meter reading: 476. Y
4 Inside Meter Inaccessible 2084148 4 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2091066 W001 Out meter reading: 476. Y
4 Inside Meter Inaccessible 2090780 METER EXCHANGE WED 5/27 5;30-6:30  645-6743 Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830159569. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830159569. Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2091066 W001 In meter ID: 087242866T  reading: 0. Y
4 Inside Meter Inaccessible 2084148 CANCEL C
4 Inside Meter Inaccessible 2089726 and reading device. C
4 Inside Meter Inaccessible 2084148 CANCEL C
4 Inside Meter Inaccessible 2089726 and reading device. C
4 Inside Meter Inaccessible 2091066 W001 In meter ID: 087242866T  reading: 0. Y
4 Inside Meter Inaccessible 2090780 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2089726 Customer received letter for periodic meter change; set new meter C
4 Inside Meter Inaccessible 2090780 W001 Out meter reading: 476. Y
4 Inside Meter Inaccessible W001 Out meter reading: 476. Y
4 Inside Meter Inaccessible 2089726 Customer received letter for periodic meter change; set new meter C
4 Inside Meter Inaccessible and reading device. Cust requesting for time frame instead of all C
4 Inside Meter Inaccessible 2090780 W001 In meter ID: 087242866T  reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 087242866T  reading: 0. Y
4 Inside Meter Inaccessible 2089726 and reading device. Cust requesting for time frame instead of all C
4 Inside Meter Inaccessible day C
4 Inside Meter Inaccessible day C
4 Inside Meter Inaccessible CANCEL C
4 Inside Meter Inaccessible CANCEL C
4 Inside Meter Inaccessible 2090780 DEVICE I.D. # 1830159569 Y
4 Inside Meter Inaccessible DEVICE I.D. # 1830159569 Y
4 Inside Meter Inaccessible Changed Meter Y
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269447 4203 N Bryer Pl 20090508 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2090780 Changed Meter Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible "5-27-09 TB
4 Inside Meter Inaccessible "5-27-09 TB
4 Inside Meter Inaccessible 5/8 T 87242866  START READ - 0000 D RAD
4 Inside Meter Inaccessible 5/8 T 87242866  START READ - 0000 D RAD

269504 810 W Purtscher Dr 20090310 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2056381 "Read meter d not o
3 Inside Meter Inaccessible "Read meter d not o
3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2024305 "READ STILL UNKNOWN RS
3 Inside Meter Inaccessible "READ STILL UNKNOWN RS
3 Inside Meter Inaccessible 3 CONS EST - DANGEROUS ANIMAL - SEE IF SOMEONE THERE  & GET READ C
3 Inside Meter Inaccessible 2058384 W001 Out meter reading: 260. Y
3 Inside Meter Inaccessible W001 Out meter reading: 260. Y
3 Inside Meter Inaccessible 2024305 3 CONS EST - DANGEROUS ANIMAL - SEE IF SOMEONE THERE  & GET READ C
3 Inside Meter Inaccessible 2056381 W001 Remote ID entered: 1830166410. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830166410. Y
3 Inside Meter Inaccessible UPDATED SRVM INFO.   JR 4/24 Y
3 Inside Meter Inaccessible UPDATED SRVM INFO.   JR 4/24 Y
3 Inside Meter Inaccessible 2058384 W001 In meter ID: 087243664T  reading: 0. Y
3 Inside Meter Inaccessible 2024305 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2058384 W001 In meter ID: 087243664T  reading: 0. Y
3 Inside Meter Inaccessible 2024305 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2056381 at residence to let in back to read meter. Y
3 Inside Meter Inaccessible at residence to let in back to read meter. Y
3 Inside Meter Inaccessible 2024305 CARD. C
3 Inside Meter Inaccessible 2056381 Good contact number 309-696-9361 Y
3 Inside Meter Inaccessible 2024305 CARD. C
3 Inside Meter Inaccessible 2056381 Good contact number 309-696-9361 Y
3 Inside Meter Inaccessible 2024305 Left Notice / Posting C
3 Inside Meter Inaccessible 2056381 W001 Out meter reading: 260. Y
3 Inside Meter Inaccessible 2024305 Left Notice / Posting C
3 Inside Meter Inaccessible 2056381 W001 Out meter reading: 260. Y

10/28/2009 Page 204 of  823



Peoria  DistrictBilling Investigation Report for the

Number
Account

Service Address Date
Read

Current

Counter

Consec.
Estimate

Office Action/CommentPremises Comment Order No. Service Order Comments/Field Investigation Ind
S/O

Estimate
Service

269504 810 W Purtscher Dr 20090310 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2056381 W001 In meter ID: 087243664T  reading: 0. Y
3 Inside Meter Inaccessible 2024305 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2056381 W001 In meter ID: 087243664T  reading: 0. Y
3 Inside Meter Inaccessible 2024305 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2056381 JAB 4-23  0260 Y
3 Inside Meter Inaccessible JAB 4-23  0260 Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible "customer request 30 minute call ahead ll mee
3 Inside Meter Inaccessible "customer request 30 minute call ahead ll mee

269516 714 W Purtscher Dr 20090710 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2184645 METER EXCHANGE WED 8/19 1:00-2;00 688-1602 Y
3 Inside Meter Inaccessible 2186660 W001 Out meter reading: 295. Y
3 Inside Meter Inaccessible 2162756 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2184645 METER EXCHANGE WED 8/19 1:00-2;00 688-1602 Y
3 Inside Meter Inaccessible 2186660 W001 Out meter reading: 295. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576035T  reading: 0. Y
3 Inside Meter Inaccessible 2184645 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2162756 NOT HOME LEFT CARD C
3 Inside Meter Inaccessible 2186660 W001 In meter ID: 087576035T  reading: 0. Y
3 Inside Meter Inaccessible 2184645 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2162756 NOT HOME LEFT CARD C
3 Inside Meter Inaccessible 2184645 W001 Out meter reading: 295. Y
3 Inside Meter Inaccessible 2162756 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2184645 W001 Out meter reading: 295. Y
3 Inside Meter Inaccessible 2162756 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2184645 W001 In meter ID: 087576035T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576035T  reading: 0. Y
3 Inside Meter Inaccessible TM READS 0295 SET RR 087576035T 0000 ID 1830317145 Y
3 Inside Meter Inaccessible TM READS 0295 SET RR 087576035T 0000 ID 1830317145 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
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269516 714 W Purtscher Dr 20090710 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2184645 W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830317145. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830317145. Y

269679 4300 N University St 20090310 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2023122 "READ 00400 RS
3 Outside Meter Inaccessible "READ 00400 RS
3 Outside Meter Inaccessible 3 CONS EST - FULL OF WATER - PUMP OUT - GET READ Y
3 Outside Meter Inaccessible 3 CONS EST - FULL OF WATER - PUMP OUT - GET READ Y
3 Outside Meter Inaccessible REPAIRED AND REWIRED PAD. ESTIMATES SHOULD STOP NOW. Y
3 Outside Meter Inaccessible REPAIRED AND REWIRED PAD. ESTIMATES SHOULD STOP NOW. Y
3 Outside Meter Inaccessible Pumped out pit Y
3 Outside Meter Inaccessible Pumped out pit Y
3 Outside Meter Inaccessible Repaired/Rewired RF Y
3 Outside Meter Inaccessible Repaired/Rewired RF Y
3 Outside Meter Inaccessible SENT TO BILL BATCH FOR 4 ESTIMATES           JR 5/4 Y
3 Outside Meter Inaccessible SENT TO BILL BATCH FOR 4 ESTIMATES           JR 5/4 Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible W001 Meter reading: 400. Y
3 Outside Meter Inaccessible W001 Meter reading: 400. Y

20090409 4 Outside Meter Inaccessible 0
4 Outside Meter Inaccessible

270166 4714 N Edgebrook Dr 20090713 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2171365 "READ 0394 RS
3 Inside Meter Inaccessible "READ 0394 RS
3 Inside Meter Inaccessible Please read meter to stop estimates customer received a letter pl Y
3 Inside Meter Inaccessible 2173437 W001 Out meter reading: 394. Y
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270166 4714 N Edgebrook Dr 20090713 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2162869 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2171365 Please read meter to stop estimates customer received a letter pl Y
3 Inside Meter Inaccessible 2162869 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2173437 W001 Out meter reading: 394. Y
3 Inside Meter Inaccessible 2162869 W001 Found service on. C
3 Inside Meter Inaccessible 2171365 Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible 2162869 W001 Found service on. C
3 Inside Meter Inaccessible 2171365 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2162869 W001 Left service on. C
3 Inside Meter Inaccessible 2171365 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2162869 W001 Left service on. C
3 Inside Meter Inaccessible 2171365 W001 Operated curb stop. Y
3 Inside Meter Inaccessible W001 Operated curb stop. Y
3 Inside Meter Inaccessible 2162869 JR 8/11 No actions required by the Reagional BOC/ FRCC C
3 Inside Meter Inaccessible 2171365 W001 Found service on. Y
3 Inside Meter Inaccessible 2162869 JR 8/11 No actions required by the Reagional BOC/ FRCC C
3 Inside Meter Inaccessible 2171365 W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830314867. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830314867. Y
3 Inside Meter Inaccessible 8/10/09 ADDED TO BATCH 3 CONS EST CB Y
3 Inside Meter Inaccessible 8/10/09 ADDED TO BATCH 3 CONS EST CB Y
3 Inside Meter Inaccessible 2173437 W001 In meter ID: 087576054T  reading: 0. Y
3 Inside Meter Inaccessible 2171365 ease forward reading to billing Y
3 Inside Meter Inaccessible 2162869 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2171365 ease forward reading to billing Y
3 Inside Meter Inaccessible 2173437 W001 In meter ID: 087576054T  reading: 0. Y
3 Inside Meter Inaccessible 2162869 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2171365 W001 Out meter reading: 394. Y
3 Inside Meter Inaccessible 2162869 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible 2171365 W001 Out meter reading: 394. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576054T  reading: 0. Y
3 Inside Meter Inaccessible 2162869 CANCEL READ CB C
3 Inside Meter Inaccessible 2171365 W001 In meter ID: 087576054T  reading: 0. Y
3 Inside Meter Inaccessible 2162869 CANCEL READ CB C
3 Inside Meter Inaccessible W001 Meter reading: 0. C
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270166 4714 N Edgebrook Dr 20090713 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2162869 W001 Meter reading: 0. C
3 Inside Meter Inaccessible RADIO READ #1830314867 C
3 Inside Meter Inaccessible 2171365 0000. NO LEAKS AFTER EXCHANGE COMPLETED. NOTE: CUSTOMER'S S & W Y
3 Inside Meter Inaccessible 2162869 RADIO READ #1830314867 C
3 Inside Meter Inaccessible 2171365 0000. NO LEAKS AFTER EXCHANGE COMPLETED. NOTE: CUSTOMER'S S & W Y
3 Inside Meter Inaccessible 2162869 Read Only C
3 Inside Meter Inaccessible 2171365 VALVE DOES NOT TURN WATER OFF. HAD TO OPERATE C.S. FOR EXCHANGE. Y
3 Inside Meter Inaccessible VALVE DOES NOT TURN WATER OFF. HAD TO OPERATE C.S. FOR EXCHANGE. Y
3 Inside Meter Inaccessible 2162869 Read Only C
3 Inside Meter Inaccessible 2171365 ESTIMATES SHOULD STOP NOW. Y
3 Inside Meter Inaccessible 2162869 Office review required. C
3 Inside Meter Inaccessible 2171365 ESTIMATES SHOULD STOP NOW. Y
3 Inside Meter Inaccessible 2162869 Office review required. C
3 Inside Meter Inaccessible "ALP 8/10/09 READ  0000 ALREADY CHANGED TER #
3 Inside Meter Inaccessible "ALP 8/10/09 READ  0000 ALREADY CHANGED TER #
3 Inside Meter Inaccessible 2171365 "TOUCHPAD. NEW METER # 87576054 D # 18
3 Inside Meter Inaccessible "TOUCHPAD. NEW METER # 87576054 D # 18

270883 5412 N Sherwood Ave 20090811 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2206241 "READ UNKNOWN (PLEASE CALL PEORIA METER SHOP FOR OUT READ) RS
3 Inside Meter Inaccessible "READ UNKNOWN (PLEASE CALL PEORIA METER SHOP FOR OUT READ) RS
3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2206241 Customer received letter for periodic meter change; set new meter Y
3 Inside Meter Inaccessible 2193259 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2206241 Customer received letter for periodic meter change; set new meter Y
3 Inside Meter Inaccessible 2193259 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2206241 Office review required. Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830314207. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830314207. Y
3 Inside Meter Inaccessible W001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible W001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible Sent email to local office concerning out read or confirmation Y
3 Inside Meter Inaccessible Sent email to local office concerning out read or confirmation Y
3 Inside Meter Inaccessible to estiamte the old meter       JR 9/09 Y
3 Inside Meter Inaccessible to estiamte the old meter       JR 9/09 Y
3 Inside Meter Inaccessible Closed order.Out read confirmed by local office r-0003    JR 9/10 Y
3 Inside Meter Inaccessible Closed order.Out read confirmed by local office r-0003    JR 9/10 Y
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270883 5412 N Sherwood Ave 20090811 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2206241 Cannot close.In meter read b. for today.....JR Y
3 Inside Meter Inaccessible Cannot close.In meter read b. for today.....JR Y
3 Inside Meter Inaccessible 2193259 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2206241 and reading device. Y
3 Inside Meter Inaccessible and reading device. Y
3 Inside Meter Inaccessible 2193259 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible JAB 8-27  WILL NOT PULL READING C
3 Inside Meter Inaccessible 2206241 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2193259 JAB 8-27  WILL NOT PULL READING C
3 Inside Meter Inaccessible 2206241 W001 In meter ID: 087576058T  reading: 0. Y
3 Inside Meter Inaccessible 2193259 No answer / Left card C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible 2206241 W001 In meter ID: 087576058T  reading: 0. Y
3 Inside Meter Inaccessible 2193259 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2206241 09-09-09. HOUSE IS NOT PRESENTLY OCCUPIED. CUSTOMER REQUESTS NEW Y
3 Inside Meter Inaccessible 09-09-09. HOUSE IS NOT PRESENTLY OCCUPIED. CUSTOMER REQUESTS NEW Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible "0000 STIMA
3 Inside Meter Inaccessible "BILLING. EXCHANGED FAULTY METER. NEW METER # 87576058 READ
3 Inside Meter Inaccessible "Over Estimated uested
3 Inside Meter Inaccessible "Over Estimated uested
3 Inside Meter Inaccessible "BILLING. EXCHANGED FAULTY METER. NEW METER # 87576058 READ
3 Inside Meter Inaccessible "0000 STIMA

271255 5505 N Fairmont Dr 20090713 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2162967 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2170066 W001 Out meter reading: 1939. Y
3 Inside Meter Inaccessible 2168260 scheduled service order Y
3 Inside Meter Inaccessible Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2162967 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2170066 W001 Out meter reading: 1939. Y
3 Inside Meter Inaccessible 2168260 scheduled service order Y
3 Inside Meter Inaccessible Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible OF PAD Y
3 Inside Meter Inaccessible OF PAD Y
3 Inside Meter Inaccessible Changed Meter Y
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271255 5505 N Fairmont Dr 20090713 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2168260 Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830173696. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830173696. Y
3 Inside Meter Inaccessible Sent to bill batch for 3 estimates.Updated srvm      JR 8/6 Y
3 Inside Meter Inaccessible Sent to bill batch for 3 estimates.Updated srvm      JR 8/6 Y
3 Inside Meter Inaccessible 2170066 W001 In meter ID: 085760209T  reading: 0. Y
3 Inside Meter Inaccessible 2162967 cancelled C
3 Inside Meter Inaccessible 2170066 W001 In meter ID: 085760209T  reading: 0. Y
3 Inside Meter Inaccessible 2162967 cancelled C
3 Inside Meter Inaccessible 2168260 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible accurate with inside meter reading. Y
3 Inside Meter Inaccessible accurate with inside meter reading. Y
3 Inside Meter Inaccessible Hours of operation for the business 930-400pm obtain reading  for Y
3 Inside Meter Inaccessible Hours of operation for the business 930-400pm obtain reading  for Y
3 Inside Meter Inaccessible ward to billing for new bill. Y
3 Inside Meter Inaccessible ward to billing for new bill. Y
3 Inside Meter Inaccessible W001 Out meter reading: 1939. Y
3 Inside Meter Inaccessible W001 Out meter reading: 1939. Y
3 Inside Meter Inaccessible W001 In meter ID: 085760209T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 085760209T  reading: 0. Y
3 Inside Meter Inaccessible JAB 8-5  1939  BILLS WERE ESTIMATED DUE TO LARGE SHRUBS IN FRONT Y
3 Inside Meter Inaccessible JAB 8-5  1939  BILLS WERE ESTIMATED DUE TO LARGE SHRUBS IN FRONT Y

271551 912 W Kensington Dr 20090811 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2193264 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2195127 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2193264 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible Sent to bill batch for 3 estimates     JR 8/28 Y
3 Inside Meter Inaccessible Sent to bill batch for 3 estimates     JR 8/28 Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2195127 W001 In meter ID: 085760208T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 085760208T  reading: 0. Y
3 Inside Meter Inaccessible 2193264 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 085760208T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 085760208T  reading: 0. Y
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271551 912 W Kensington Dr 20090811 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2193264 JAB   8-27  LOW BATTERY METER NO READING Y
3 Inside Meter Inaccessible JAB   8-27  LOW BATTERY METER NO READING Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830173182. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830173182. Y

271653 4018 N Keenland Ave 20090713 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2240886 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2245938 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2243247 METER EXCHANGE MON. 10/19/09 @ 8:00A 258-0760 Y
3 Inside Meter Inaccessible METER EXCHANGE MON. 10/19/09 @ 8:00A 258-0760 Y
3 Inside Meter Inaccessible 2245938 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2240886 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2243247 W001 Remote ID entered: 1830312406. Y
3 Inside Meter Inaccessible 2240886 No action required. RFINS has already been scheduled..CV/OPS C
3 Inside Meter Inaccessible No action required. RFINS has already been scheduled..CV/OPS C
3 Inside Meter Inaccessible 2243247 W001 Remote ID entered: 1830312406. Y
3 Inside Meter Inaccessible 2240886 10.15.09 C
3 Inside Meter Inaccessible 10.15.09 C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2245938 W001 In meter ID: 087576815T  reading: 0. Y
3 Inside Meter Inaccessible 2243247 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2240886 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2245938 W001 In meter ID: 087576815T  reading: 0. Y
3 Inside Meter Inaccessible 2243247 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2245938 10/20/09 kfm   per local office  out read is 58 Y
3 Inside Meter Inaccessible 2240886 TM NO READ NOT PULLING NHLC C
3 Inside Meter Inaccessible 2245938 10/20/09 kfm   per local office  out read is 58 Y
3 Inside Meter Inaccessible 2243247 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2240886 TM NO READ NOT PULLING NHLC C
3 Inside Meter Inaccessible 2243247 W001 In meter ID: 087576815T  reading: 0. Y
3 Inside Meter Inaccessible 2240886 Stuck Meter / Remote C
3 Inside Meter Inaccessible 2243247 W001 In meter ID: 087576815T  reading: 0. Y
3 Inside Meter Inaccessible 2240886 Stuck Meter / Remote C
3 Inside Meter Inaccessible Send Letter C
3 Inside Meter Inaccessible Send Letter C
3 Inside Meter Inaccessible 2243247 087576815T  READS 0000 RADIO READ 1830312406 Y
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271653 4018 N Keenland Ave 20090713 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2240886 W001 Found service on. C
3 Inside Meter Inaccessible 2243247 087576815T  READS 0000 RADIO READ 1830312406 Y
3 Inside Meter Inaccessible 2240886 W001 Found service on. C
3 Inside Meter Inaccessible W001 Left service on. C
3 Inside Meter Inaccessible 2243247 Office review required. Y
3 Inside Meter Inaccessible 2240886 W001 Left service on. C
3 Inside Meter Inaccessible 2243247 Office review required. Y
3 Inside Meter Inaccessible 2240886 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2243247 W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible 2240886 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2243247 W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible "10/19/09  REF NO READ  CALL METER SHOP D WIT
3 Inside Meter Inaccessible "10/19/09  REF NO READ  CALL METER SHOP D WIT

20090811 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2245938 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2240886 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2243247 METER EXCHANGE MON. 10/19/09 @ 8:00A 258-0760 Y
4 Inside Meter Inaccessible METER EXCHANGE MON. 10/19/09 @ 8:00A 258-0760 Y
4 Inside Meter Inaccessible 2240886 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2245938 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2243247 W001 Remote ID entered: 1830312406. Y
4 Inside Meter Inaccessible 2240886 No action required. RFINS has already been scheduled..CV/OPS C
4 Inside Meter Inaccessible 2243247 W001 Remote ID entered: 1830312406. Y
4 Inside Meter Inaccessible 2240886 No action required. RFINS has already been scheduled..CV/OPS C
4 Inside Meter Inaccessible 10.15.09 C
4 Inside Meter Inaccessible 10.15.09 C
4 Inside Meter Inaccessible 2245938 W001 In meter ID: 087576815T  reading: 0. Y
4 Inside Meter Inaccessible 2243247 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2240886 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2245938 W001 In meter ID: 087576815T  reading: 0. Y
4 Inside Meter Inaccessible 2240886 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2243247 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2240886 TM NO READ NOT PULLING NHLC C
4 Inside Meter Inaccessible 2243247 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2245938 10/20/09 kfm   per local office  out read is 58 Y
4 Inside Meter Inaccessible 10/20/09 kfm   per local office  out read is 58 Y
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271653 4018 N Keenland Ave 20090811 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2240886 TM NO READ NOT PULLING NHLC C
4 Inside Meter Inaccessible 2243247 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2240886 Stuck Meter / Remote C
4 Inside Meter Inaccessible 2243247 W001 In meter ID: 087576815T  reading: 0. Y
4 Inside Meter Inaccessible 2240886 Stuck Meter / Remote C
4 Inside Meter Inaccessible 2243247 W001 In meter ID: 087576815T  reading: 0. Y
4 Inside Meter Inaccessible 2240886 Send Letter C
4 Inside Meter Inaccessible Send Letter C
4 Inside Meter Inaccessible 2243247 087576815T  READS 0000 RADIO READ 1830312406 Y
4 Inside Meter Inaccessible 2240886 W001 Found service on. C
4 Inside Meter Inaccessible 2243247 087576815T  READS 0000 RADIO READ 1830312406 Y
4 Inside Meter Inaccessible 2240886 W001 Found service on. C
4 Inside Meter Inaccessible 2243247 Office review required. Y
4 Inside Meter Inaccessible 2240886 W001 Left service on. C
4 Inside Meter Inaccessible 2243247 Office review required. Y
4 Inside Meter Inaccessible 2240886 W001 Left service on. C
4 Inside Meter Inaccessible 2243247 W001 Found service on. Y
4 Inside Meter Inaccessible 2240886 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2243247 W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible "10/19/09  REF NO READ  CALL METER SHOP D WIT
4 Inside Meter Inaccessible "10/19/09  REF NO READ  CALL METER SHOP D WIT

271779 1513 W Kenwick Ln 20090713 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2163001 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2167402 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2168913 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2167402 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2163001 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2167402 Sent to bill batch for 3 estimates.Updated srvm       JR 8/5 Y
3 Inside Meter Inaccessible Sent to bill batch for 3 estimates.Updated srvm       JR 8/5 Y
3 Inside Meter Inaccessible 2168913 W001 In meter ID: 087577155T  reading: 0. Y
3 Inside Meter Inaccessible 2167402 accurate with inside meter reading. Please get actual read to sto Y
3 Inside Meter Inaccessible 2163001 Cacnelled - Sord not needed.Meter changed.Sent    to bill batch C
3 Inside Meter Inaccessible Cacnelled - Sord not needed.Meter changed.Sent    to bill batch C
3 Inside Meter Inaccessible 2167402 accurate with inside meter reading. Please get actual read to sto Y
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271779 1513 W Kenwick Ln 20090713 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2168913 W001 In meter ID: 087577155T  reading: 0. Y
3 Inside Meter Inaccessible 2163001 JR 8/5 C
3 Inside Meter Inaccessible 2167402 p estimated reads. Y
3 Inside Meter Inaccessible 2163001 JR 8/5 C
3 Inside Meter Inaccessible 2167402 p estimated reads. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087577155T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087577155T  reading: 0. Y
3 Inside Meter Inaccessible JAB 8-4  THIS METER HAS A LOW BATTERY  (NO READING) Y
3 Inside Meter Inaccessible JAB 8-4  THIS METER HAS A LOW BATTERY  (NO READING) Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830305041. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830305041. Y

272017 4700 N University St #68 20090508 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2085030 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ-VAULT Y
3 Outside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ-VAULT Y
3 Outside Meter Inaccessible Sent to bill batch for 3 estimates         Jr 6/5 Y
3 Outside Meter Inaccessible Sent to bill batch for 3 estimates         Jr 6/5 Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible W001 Meter reading: 37. Y
3 Outside Meter Inaccessible W001 Meter reading: 37. Y
3 Outside Meter Inaccessible 6/4/09 BAP READ 0037 Y
3 Outside Meter Inaccessible 6/4/09 BAP READ 0037 Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible W001 Found service on. Y
3 Outside Meter Inaccessible W001 Found service on. Y
3 Outside Meter Inaccessible W001 Left service on. Y
3 Outside Meter Inaccessible W001 Left service on. Y

272018 4700 N University St #67 20090710 3 Outside Meter Inaccessible Sent letter to gain access 0
3 Outside Meter Inaccessible
3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2163012 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Outside Meter Inaccessible 2175341 W001 Out meter reading: 0. Y
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272018 4700 N University St #67 20090710 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2175341 W001 Out meter reading: 0. Y
3 Outside Meter Inaccessible 2163012 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Outside Meter Inaccessible Changed Meter Y
3 Outside Meter Inaccessible Changed Meter Y
3 Outside Meter Inaccessible W001 Remote ID entered: 1830304199. Y
3 Outside Meter Inaccessible W001 Remote ID entered: 1830304199. Y
3 Outside Meter Inaccessible Associated meter change order #2175341 failed.  Close both Y
3 Outside Meter Inaccessible Associated meter change order #2175341 failed.  Close both Y
3 Outside Meter Inaccessible orders manually. Y
3 Outside Meter Inaccessible orders manually. Y
3 Outside Meter Inaccessible Closed order.Sent to bill batch for 3 estiamtes         JR 8/11 Y
3 Outside Meter Inaccessible Closed order.Sent to bill batch for 3 estiamtes         JR 8/11 Y
3 Outside Meter Inaccessible 2175341 W001 In meter ID:  087577190  reading: 0. Y
3 Outside Meter Inaccessible 2163012 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible 2175341 W001 In meter ID:  087577190  reading: 0. Y
3 Outside Meter Inaccessible W001 Closing Error: Invalid meter number. Y
3 Outside Meter Inaccessible 2163012 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Outside Meter Inaccessible 2175341 W001 Closing Error: Invalid meter number. Y
3 Outside Meter Inaccessible 2163012 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible W001 Out meter reading: 0. Y
3 Outside Meter Inaccessible 2175341 Closed order         JR 8/11 Y
3 Outside Meter Inaccessible Closed order         JR 8/11 Y
3 Outside Meter Inaccessible 2163012 W001 Out meter reading: 0. Y
3 Outside Meter Inaccessible W001 In meter ID: 087577190  reading: 0. Y
3 Outside Meter Inaccessible W001 In meter ID: 087577190  reading: 0. Y
3 Outside Meter Inaccessible MSM CHANGED BAD MTR BECAUSE LOW BATTERY RR# 1830304199 MTR# Y
3 Outside Meter Inaccessible 2175341 Cannot close.In meter read b. for todau....JR Y
3 Outside Meter Inaccessible 2163012 MSM CHANGED BAD MTR BECAUSE LOW BATTERY RR# 1830304199 MTR# Y
3 Outside Meter Inaccessible 2175341 Cannot close.In meter read b. for todau....JR Y
3 Outside Meter Inaccessible 2163012 87577190 Y
3 Outside Meter Inaccessible 87577190 Y
3 Outside Meter Inaccessible Installed Radio Reading Device Y
3 Outside Meter Inaccessible 2175341 Closed order            JR 8/12 Y
3 Outside Meter Inaccessible 2163012 Installed Radio Reading Device Y
3 Outside Meter Inaccessible 2175341 Closed order            JR 8/12 Y

272048 843 W Glen Ave 20090713 3 Inside Meter Inaccessible Sent letter to gain access 0
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272048 843 W Glen Ave 20090713 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2167464 "READ STILL UNKNOWN RS
3 Inside Meter Inaccessible "READ STILL UNKNOWN RS
3 Inside Meter Inaccessible 2163027 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2167464 Repair or install remote and/or verify outside reading device is C
3 Inside Meter Inaccessible 2172434 METEREXCHANGE FRI 8/7/09 AT 1:00  691-9421 Y
3 Inside Meter Inaccessible METEREXCHANGE FRI 8/7/09 AT 1:00  691-9421 Y
3 Inside Meter Inaccessible 2163027 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2167464 Repair or install remote and/or verify outside reading device is C
3 Inside Meter Inaccessible 2172434 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2163027 CANCEL C
3 Inside Meter Inaccessible 2167464 accurate with inside meter reading. C
3 Inside Meter Inaccessible 2172434 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2163027 CANCEL C
3 Inside Meter Inaccessible 2167464 accurate with inside meter reading. C
3 Inside Meter Inaccessible 2172434 W001 Meter reading: 2800. Y
3 Inside Meter Inaccessible 2167464 Verify outside reading device is accurate with inside meter. C
3 Inside Meter Inaccessible 2172434 W001 Meter reading: 2800. Y
3 Inside Meter Inaccessible 2167464 Verify outside reading device is accurate with inside meter. C
3 Inside Meter Inaccessible Office will be open C
3 Inside Meter Inaccessible 2172434 PAD REPLACED OK NOW Y
3 Inside Meter Inaccessible PAD REPLACED OK NOW Y
3 Inside Meter Inaccessible 2167464 Office will be open C
3 Inside Meter Inaccessible 2172434 Read Only Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible 2167464 WITHOUT WATER AT THIS TIME. LEFT NOTICE CARD WITH CUSTOMER. THEY C
3 Inside Meter Inaccessible WITHOUT WATER AT THIS TIME. LEFT NOTICE CARD WITH CUSTOMER. THEY C
3 Inside Meter Inaccessible WILL CALL BACK TO RE-SCHEDULE EXCHANGE. C
3 Inside Meter Inaccessible WILL CALL BACK TO RE-SCHEDULE EXCHANGE. C
3 Inside Meter Inaccessible W001 Incompletion reason: Cust. will call to reschedule. C
3 Inside Meter Inaccessible W001 Incompletion reason: Cust. will call to reschedule. C

272171 5109 N Dawn Dr 20090811 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2193267 3 CONS EST - DANGEROUS ANIMAL - SEE IF SOMEONE HOME & GET READ Y
3 Inside Meter Inaccessible 3 CONS EST - DANGEROUS ANIMAL - SEE IF SOMEONE HOME & GET READ Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Meter reading: 728. Y
3 Inside Meter Inaccessible W001 Meter reading: 728. Y
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272171 5109 N Dawn Dr 20090811 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2193267 JAB 8-27   0728   DOG WAS IN THE HOUSE  NO ONE HERE LEFT CARD Y
3 Inside Meter Inaccessible JAB 8-27   0728   DOG WAS IN THE HOUSE  NO ONE HERE LEFT CARD Y
3 Inside Meter Inaccessible FOR ACCESS TO METER Y
3 Inside Meter Inaccessible FOR ACCESS TO METER Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible No answer / Left card Y
3 Inside Meter Inaccessible No answer / Left card Y
3 Inside Meter Inaccessible Sent to bill batch for 3 estimates     JR 8/28 Y
3 Inside Meter Inaccessible Sent to bill batch for 3 estimates     JR 8/28 Y

272434 1409 W Shenandoah Dr 20090610 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2160358 METER EXCHANGE WED 7/29/ GW Y
3 Outside Meter Inaccessible 2149414 4 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Outside Meter Inaccessible 4 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Outside Meter Inaccessible 2160358 METER EXCHANGE WED 7/29/ GW Y
3 Outside Meter Inaccessible 2149414 Sent to bill batch for 4 estimates       JR 7/30 Y
3 Outside Meter Inaccessible Sent to bill batch for 4 estimates       JR 7/30 Y
3 Outside Meter Inaccessible 2160358 W001 Out meter reading: 276. Y
3 Outside Meter Inaccessible 2149414 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible 2160358 W001 Out meter reading: 276. Y
3 Outside Meter Inaccessible 2149414 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible 2160358 W001 In meter ID: 087243289T  reading: 0. Y
3 Outside Meter Inaccessible 2149414 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible 2160358 W001 In meter ID: 087243289T  reading: 0. Y
3 Outside Meter Inaccessible SS JS READS 0276 SET RR #########T 0000 ID 1830192903 Y
3 Outside Meter Inaccessible 2149414 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible 2160358 SS JS READS 0276 SET RR #########T 0000 ID 1830192903 Y
3 Outside Meter Inaccessible Installed Radio Reading Device Y
3 Outside Meter Inaccessible 2149414 W001 Meter reading: 276. Y
3 Outside Meter Inaccessible 2160358 Installed Radio Reading Device Y
3 Outside Meter Inaccessible 2149414 W001 Meter reading: 276. Y
3 Outside Meter Inaccessible 2160358 W001 Remote ID entered: 1830192903. Y
3 Outside Meter Inaccessible 2149414 BM LB PUR PAD NOT PULLING Y
3 Outside Meter Inaccessible 2160358 W001 Remote ID entered: 1830192903. Y
3 Outside Meter Inaccessible 2149414 BM LB PUR PAD NOT PULLING Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible W001 Found service on. Y
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272434 1409 W Shenandoah Dr 20090610 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2149414 W001 Found service on. Y
3 Outside Meter Inaccessible W001 Left service on. Y
3 Outside Meter Inaccessible W001 Left service on. Y

20090713 4 Outside Meter Inaccessible 4 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Outside Meter Inaccessible 2160358 METER EXCHANGE WED 7/29/ GW Y
4 Outside Meter Inaccessible 2149414 4 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Outside Meter Inaccessible 2160358 METER EXCHANGE WED 7/29/ GW Y
4 Outside Meter Inaccessible 2149414 Sent to bill batch for 4 estimates       JR 7/30 Y
4 Outside Meter Inaccessible Sent to bill batch for 4 estimates       JR 7/30 Y
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible 2160358 W001 Out meter reading: 276. Y
4 Outside Meter Inaccessible 2149414 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible 2160358 W001 Out meter reading: 276. Y
4 Outside Meter Inaccessible W001 In meter ID: 087243289T  reading: 0. Y
4 Outside Meter Inaccessible 2149414 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible 2160358 W001 In meter ID: 087243289T  reading: 0. Y
4 Outside Meter Inaccessible 2149414 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible 2160358 SS JS READS 0276 SET RR #########T 0000 ID 1830192903 Y
4 Outside Meter Inaccessible 2149414 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible 2160358 SS JS READS 0276 SET RR #########T 0000 ID 1830192903 Y
4 Outside Meter Inaccessible Installed Radio Reading Device Y
4 Outside Meter Inaccessible 2149414 W001 Meter reading: 276. Y
4 Outside Meter Inaccessible 2160358 Installed Radio Reading Device Y
4 Outside Meter Inaccessible 2149414 W001 Meter reading: 276. Y
4 Outside Meter Inaccessible BM LB PUR PAD NOT PULLING Y
4 Outside Meter Inaccessible 2160358 W001 Remote ID entered: 1830192903. Y
4 Outside Meter Inaccessible 2149414 BM LB PUR PAD NOT PULLING Y
4 Outside Meter Inaccessible 2160358 W001 Remote ID entered: 1830192903. Y
4 Outside Meter Inaccessible 2149414 Read Only Y
4 Outside Meter Inaccessible Read Only Y
4 Outside Meter Inaccessible W001 Found service on. Y
4 Outside Meter Inaccessible W001 Found service on. Y
4 Outside Meter Inaccessible W001 Left service on. Y
4 Outside Meter Inaccessible W001 Left service on. Y

272548 1632 W Latham Ln 20090610 3 Inside Meter Inaccessible Zero usage okay 0
3 Inside Meter Inaccessible

272719 4712 N Woodview Ave 20090311 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible
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272719 4712 N Woodview Ave 20090311 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2097243 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 2090195 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
5 Inside Meter Inaccessible 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
5 Inside Meter Inaccessible 2097243 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible W001 Left service on. Y
5 Inside Meter Inaccessible 2090195 6/3/09 ADDED TO BATCH 7 CONS EST CB Y
5 Inside Meter Inaccessible 2097243 W001 Left service on. Y
5 Inside Meter Inaccessible 2090195 6/3/09 ADDED TO BATCH 7 CONS EST CB Y
5 Inside Meter Inaccessible 2097243 W001 Remote ID entered: 1830161164. Y
5 Inside Meter Inaccessible W001 Remote ID entered: 1830161164. Y
5 Inside Meter Inaccessible 2090195 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 2097243 W001 Out meter reading: 39. Y
5 Inside Meter Inaccessible W001 Out meter reading: 39. Y
5 Inside Meter Inaccessible 2090195 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible W001 Meter reading: 39. Y
5 Inside Meter Inaccessible 2097243 W001 In meter ID: 087243053T  reading: 0. Y
5 Inside Meter Inaccessible W001 In meter ID: 087243053T  reading: 0. Y
5 Inside Meter Inaccessible 2090195 W001 Meter reading: 39. Y
5 Inside Meter Inaccessible CAM   6-2-09   READ  0039   OLD METER RF WOULD NOT PULL   LOW Y
5 Inside Meter Inaccessible 2097243 CAM   6-2-09   READ  0039   OLD METER    RF WOULD NOT PULL Y
5 Inside Meter Inaccessible 2090195 CAM   6-2-09   READ  0039   OLD METER RF WOULD NOT PULL   LOW Y
5 Inside Meter Inaccessible 2097243 CAM   6-2-09   READ  0039   OLD METER    RF WOULD NOT PULL Y
5 Inside Meter Inaccessible LOW BATTERY   SET NEW RADIO READ # 1830161164  MTR # 87243053 Y
5 Inside Meter Inaccessible 2090195 BATTERY    SET NEW RADIO READ # 1830161164  MTR # 87243053 Y
5 Inside Meter Inaccessible BATTERY    SET NEW RADIO READ # 1830161164  MTR # 87243053 Y
5 Inside Meter Inaccessible 2097243 LOW BATTERY   SET NEW RADIO READ # 1830161164  MTR # 87243053 Y
5 Inside Meter Inaccessible READ 0000    LEFT ON Y
5 Inside Meter Inaccessible 2090195 Changed Meter Y
5 Inside Meter Inaccessible Changed Meter Y
5 Inside Meter Inaccessible 2097243 READ 0000    LEFT ON Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible 2090195 W001 Found service on. Y
5 Inside Meter Inaccessible W001 Found service on. Y
5 Inside Meter Inaccessible 2097243 Installed Radio Reading Device Y
5 Inside Meter Inaccessible Changed Meter Y
5 Inside Meter Inaccessible 2090195 W001 Left service on. Y
5 Inside Meter Inaccessible W001 Left service on. Y
5 Inside Meter Inaccessible 2097243 Changed Meter Y
5 Inside Meter Inaccessible W001 Found service on. Y
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272719 4712 N Woodview Ave 20090311 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2097243 W001 Found service on. Y
20090413 6 Inside Meter Inaccessible Sent letter to gain access 0

6 Inside Meter Inaccessible
6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2090195 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
6 Inside Meter Inaccessible 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
6 Inside Meter Inaccessible 6/3/09 ADDED TO BATCH 7 CONS EST CB Y
6 Inside Meter Inaccessible 6/3/09 ADDED TO BATCH 7 CONS EST CB Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible W001 Meter reading: 39. Y
6 Inside Meter Inaccessible W001 Meter reading: 39. Y
6 Inside Meter Inaccessible CAM   6-2-09   READ  0039   OLD METER RF WOULD NOT PULL   LOW Y
6 Inside Meter Inaccessible CAM   6-2-09   READ  0039   OLD METER RF WOULD NOT PULL   LOW Y
6 Inside Meter Inaccessible BATTERY    SET NEW RADIO READ # 1830161164  MTR # 87243053 Y
6 Inside Meter Inaccessible BATTERY    SET NEW RADIO READ # 1830161164  MTR # 87243053 Y
6 Inside Meter Inaccessible Changed Meter Y
6 Inside Meter Inaccessible Changed Meter Y
6 Inside Meter Inaccessible W001 Found service on. Y
6 Inside Meter Inaccessible W001 Found service on. Y
6 Inside Meter Inaccessible W001 Left service on. Y
6 Inside Meter Inaccessible W001 Left service on. Y

20090511 7 Inside Meter Inaccessible Sent letter to gain access 0
7 Inside Meter Inaccessible
7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2090195 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
7 Inside Meter Inaccessible 2097243 Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Inside Meter Inaccessible 2090195 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
7 Inside Meter Inaccessible 2097243 Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Inside Meter Inaccessible 2090195 6/3/09 ADDED TO BATCH 7 CONS EST CB Y
7 Inside Meter Inaccessible 2097243 W001 Left service on. Y
7 Inside Meter Inaccessible W001 Left service on. Y
7 Inside Meter Inaccessible 2090195 6/3/09 ADDED TO BATCH 7 CONS EST CB Y
7 Inside Meter Inaccessible 2097243 W001 Remote ID entered: 1830161164. Y
7 Inside Meter Inaccessible W001 Remote ID entered: 1830161164. Y
7 Inside Meter Inaccessible 2090195 Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Inside Meter Inaccessible 2097243 W001 Out meter reading: 39. Y
7 Inside Meter Inaccessible 2090195 Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Inside Meter Inaccessible 2097243 W001 Out meter reading: 39. Y
7 Inside Meter Inaccessible W001 In meter ID: 087243053T  reading: 0. Y
7 Inside Meter Inaccessible 2090195 W001 Meter reading: 39. Y
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272719 4712 N Woodview Ave 20090511 7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2097243 W001 In meter ID: 087243053T  reading: 0. Y
7 Inside Meter Inaccessible 2090195 W001 Meter reading: 39. Y
7 Inside Meter Inaccessible CAM   6-2-09   READ  0039   OLD METER RF WOULD NOT PULL   LOW Y
7 Inside Meter Inaccessible 2097243 CAM   6-2-09   READ  0039   OLD METER    RF WOULD NOT PULL Y
7 Inside Meter Inaccessible 2090195 CAM   6-2-09   READ  0039   OLD METER RF WOULD NOT PULL   LOW Y
7 Inside Meter Inaccessible 2097243 CAM   6-2-09   READ  0039   OLD METER    RF WOULD NOT PULL Y
7 Inside Meter Inaccessible 2090195 BATTERY    SET NEW RADIO READ # 1830161164  MTR # 87243053 Y
7 Inside Meter Inaccessible 2097243 LOW BATTERY   SET NEW RADIO READ # 1830161164  MTR # 87243053 Y
7 Inside Meter Inaccessible LOW BATTERY   SET NEW RADIO READ # 1830161164  MTR # 87243053 Y
7 Inside Meter Inaccessible 2090195 BATTERY    SET NEW RADIO READ # 1830161164  MTR # 87243053 Y
7 Inside Meter Inaccessible Changed Meter Y
7 Inside Meter Inaccessible 2097243 READ 0000    LEFT ON Y
7 Inside Meter Inaccessible READ 0000    LEFT ON Y
7 Inside Meter Inaccessible 2090195 Changed Meter Y
7 Inside Meter Inaccessible W001 Found service on. Y
7 Inside Meter Inaccessible 2097243 Installed Radio Reading Device Y
7 Inside Meter Inaccessible 2090195 W001 Found service on. Y
7 Inside Meter Inaccessible 2097243 Installed Radio Reading Device Y
7 Inside Meter Inaccessible Changed Meter Y
7 Inside Meter Inaccessible 2090195 W001 Left service on. Y
7 Inside Meter Inaccessible 2097243 Changed Meter Y
7 Inside Meter Inaccessible 2090195 W001 Left service on. Y
7 Inside Meter Inaccessible 2097243 W001 Found service on. Y
7 Inside Meter Inaccessible W001 Found service on. Y

272732 4713 N Woodview Ave 20090713 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2175968 issued NDNP to Reactivate account. Y
3 Inside Meter Inaccessible 2210440 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2163033 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2204868 METEREXCHANGE FRI 09/11/09 @ 3:30P 678-4913 Y
3 Inside Meter Inaccessible 2175968 issued NDNP to Reactivate account. Y
3 Inside Meter Inaccessible 2163033 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2210440 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2204868 METEREXCHANGE FRI 09/11/09 @ 3:30P 678-4913 Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible Closed order         JR 9/14 Y
3 Inside Meter Inaccessible Closed order         JR 9/14 Y
3 Inside Meter Inaccessible 2210440 W001 In meter ID: 087576263T  reading: 0. Y
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272732 4713 N Woodview Ave 20090713 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2175968 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2204868 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2163033 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2210440 W001 In meter ID: 087576263T  reading: 0. Y
3 Inside Meter Inaccessible 2204868 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2163033 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2175968 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2204868 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2210440 W001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible 2163033 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible 2175968 JAB 8-12  THIS MUST BE A  LOW BATTERY METER   WOULD NOT PULL Y
3 Inside Meter Inaccessible JAB 8-12  THIS MUST BE A  LOW BATTERY METER   WOULD NOT PULL Y
3 Inside Meter Inaccessible 2163033 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible 2204868 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2210440 W001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible 2163033 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2204868 W001 In meter ID: 087576263T  reading: 0. Y
3 Inside Meter Inaccessible 2175968 READING   NO ONE HOME   CHECKED WATER AT SPIGOT CONSUMER DOES Y
3 Inside Meter Inaccessible 2204868 W001 In meter ID: 087576263T  reading: 0. Y
3 Inside Meter Inaccessible 2175968 READING   NO ONE HOME   CHECKED WATER AT SPIGOT CONSUMER DOES Y
3 Inside Meter Inaccessible 2163033 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2210440 Closed order with office estimate outread-0012 based off of last Y
3 Inside Meter Inaccessible 2204868 JCK  9-11-09  INSTALLED  NEW  R-F  METER Y
3 Inside Meter Inaccessible 2175968 HAVE WATER Y
3 Inside Meter Inaccessible 2163033 MSM LEFT CARD NO ONE HOME C
3 Inside Meter Inaccessible MSM LEFT CARD NO ONE HOME C
3 Inside Meter Inaccessible 2210440 Closed order with office estimate outread-0012 based off of last Y
3 Inside Meter Inaccessible 2204868 JCK  9-11-09  INSTALLED  NEW  R-F  METER Y
3 Inside Meter Inaccessible 2175968 HAVE WATER Y
3 Inside Meter Inaccessible 2210440 year 9/11/08 units of 1        JR 9/14 Y
3 Inside Meter Inaccessible 2175968 No answer / Left card Y
3 Inside Meter Inaccessible 2204868 Changed Meter Y
3 Inside Meter Inaccessible 2163033 Left Notice / Posting C
3 Inside Meter Inaccessible 2210440 year 9/11/08 units of 1        JR 9/14 Y
3 Inside Meter Inaccessible 2163033 Left Notice / Posting C
3 Inside Meter Inaccessible 2175968 No answer / Left card Y
3 Inside Meter Inaccessible 2204868 Changed Meter Y
3 Inside Meter Inaccessible 2163033 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2204868 Installed Radio Reading Device Y
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272732 4713 N Woodview Ave 20090713 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2204868 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2163033 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2204868 W001 Remote ID entered: 1830313876. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830313876. Y
3 Inside Meter Inaccessible Associated meter change order #2210440 failed.  Close both Y
3 Inside Meter Inaccessible Associated meter change order #2210440 failed.  Close both Y

20090812 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2210440 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2204868 METEREXCHANGE FRI 09/11/09 @ 3:30P 678-4913 Y
4 Inside Meter Inaccessible 2175968 issued NDNP to Reactivate account. Y
4 Inside Meter Inaccessible 2163033 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2204868 METEREXCHANGE FRI 09/11/09 @ 3:30P 678-4913 Y
4 Inside Meter Inaccessible 2210440 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2175968 issued NDNP to Reactivate account. Y
4 Inside Meter Inaccessible 2163033 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2204868 orders manually. Y
4 Inside Meter Inaccessible orders manually. Y
4 Inside Meter Inaccessible Closed order         JR 9/14 Y
4 Inside Meter Inaccessible Closed order         JR 9/14 Y
4 Inside Meter Inaccessible 2210440 W001 In meter ID: 087576263T  reading: 0. Y
4 Inside Meter Inaccessible 2163033 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2175968 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2204868 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2163033 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2175968 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2204868 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2210440 W001 In meter ID: 087576263T  reading: 0. Y
4 Inside Meter Inaccessible W001 Closing Error: Service is in a meter read batch. Y
4 Inside Meter Inaccessible 2163033 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
4 Inside Meter Inaccessible 2175968 JAB 8-12  THIS MUST BE A  LOW BATTERY METER   WOULD NOT PULL Y
4 Inside Meter Inaccessible 2204868 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2175968 JAB 8-12  THIS MUST BE A  LOW BATTERY METER   WOULD NOT PULL Y
4 Inside Meter Inaccessible 2204868 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2163033 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
4 Inside Meter Inaccessible 2210440 W001 Closing Error: Service is in a meter read batch. Y
4 Inside Meter Inaccessible 2204868 W001 In meter ID: 087576263T  reading: 0. Y
4 Inside Meter Inaccessible 2163033 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2175968 READING   NO ONE HOME   CHECKED WATER AT SPIGOT CONSUMER DOES Y
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272732 4713 N Woodview Ave 20090812 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2175968 READING   NO ONE HOME   CHECKED WATER AT SPIGOT CONSUMER DOES Y
4 Inside Meter Inaccessible 2204868 W001 In meter ID: 087576263T  reading: 0. Y
4 Inside Meter Inaccessible 2163033 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2210440 Closed order with office estimate outread-0012 based off of last Y
4 Inside Meter Inaccessible 2175968 HAVE WATER Y
4 Inside Meter Inaccessible 2204868 JCK  9-11-09  INSTALLED  NEW  R-F  METER Y
4 Inside Meter Inaccessible 2163033 MSM LEFT CARD NO ONE HOME C
4 Inside Meter Inaccessible 2175968 HAVE WATER Y
4 Inside Meter Inaccessible 2163033 MSM LEFT CARD NO ONE HOME C
4 Inside Meter Inaccessible 2204868 JCK  9-11-09  INSTALLED  NEW  R-F  METER Y
4 Inside Meter Inaccessible 2210440 Closed order with office estimate outread-0012 based off of last Y
4 Inside Meter Inaccessible 2175968 No answer / Left card Y
4 Inside Meter Inaccessible 2210440 year 9/11/08 units of 1        JR 9/14 Y
4 Inside Meter Inaccessible 2163033 Left Notice / Posting C
4 Inside Meter Inaccessible 2204868 Changed Meter Y
4 Inside Meter Inaccessible 2210440 year 9/11/08 units of 1        JR 9/14 Y
4 Inside Meter Inaccessible 2204868 Changed Meter Y
4 Inside Meter Inaccessible 2175968 No answer / Left card Y
4 Inside Meter Inaccessible 2163033 Left Notice / Posting C
4 Inside Meter Inaccessible 2204868 Installed Radio Reading Device Y
4 Inside Meter Inaccessible 2163033 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2204868 Installed Radio Reading Device Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830313876. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830313876. Y
4 Inside Meter Inaccessible Associated meter change order #2210440 failed.  Close both Y
4 Inside Meter Inaccessible Associated meter change order #2210440 failed.  Close both Y

273171 5306 N Plaza Dr 20090812 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2207784 3 CON EST - LOCKED GATE - MAKE REPAIRS & GET READ - MAIL LETTER Y
3 Inside Meter Inaccessible 3 CON EST - LOCKED GATE - MAKE REPAIRS & GET READ - MAIL LETTER Y
3 Inside Meter Inaccessible Closed order.Sent to bill batch for estimates      JR 9/14 Y
3 Inside Meter Inaccessible Closed order.Sent to bill batch for estimates      JR 9/14 Y
3 Inside Meter Inaccessible FOR ACCESS Y
3 Inside Meter Inaccessible FOR ACCESS Y
3 Inside Meter Inaccessible TM READS 0169 MTR OK OVER EST ADJUST BILL SOMETIMES GATE IS LOCK Y
3 Inside Meter Inaccessible TM READS 0169 MTR OK OVER EST ADJUST BILL SOMETIMES GATE IS LOCK Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Read Only Y
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273171 5306 N Plaza Dr 20090812 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2207784 Office review required. Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible W001 Closing Error: Service is in a meter read batch. Y

273669 2009 W Daytona Dr 20090812 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2211764 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2216003 W001 Out meter reading: 362. Y
3 Inside Meter Inaccessible 2193274 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2211764 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2193274 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2216003 W001 Out meter reading: 362. Y
3 Inside Meter Inaccessible 2211764 Ran water  Mtr OK  Read only Y
3 Inside Meter Inaccessible Ran water  Mtr OK  Read only Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830312485. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830312485. Y
3 Inside Meter Inaccessible 9/21/09 kfm  sent to closer batch to stop est. and rf information Y
3 Inside Meter Inaccessible 9/21/09 kfm  sent to closer batch to stop est. and rf information Y
3 Inside Meter Inaccessible OK Y
3 Inside Meter Inaccessible OK Y
3 Inside Meter Inaccessible 2193274 JAB 8-26  THE OUTSIDE READING DEVICE HAS BEEN REMOVED FOR THE C
3 Inside Meter Inaccessible 2216003 W001 In meter ID: 087577083T  reading: 0. Y
3 Inside Meter Inaccessible 2211764 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2216003 W001 In meter ID: 087577083T  reading: 0. Y
3 Inside Meter Inaccessible 2193274 JAB 8-26  THE OUTSIDE READING DEVICE HAS BEEN REMOVED FOR THE C
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273669 2009 W Daytona Dr 20090812 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2211764 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2193274 NEW SIDING   LEFT CARD FOR ACCESS TO METER C
3 Inside Meter Inaccessible 2211764 Verify outside reading device is accurate with inside meter. Y
3 Inside Meter Inaccessible Verify outside reading device is accurate with inside meter. Y
3 Inside Meter Inaccessible 2193274 NEW SIDING   LEFT CARD FOR ACCESS TO METER C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible 2211764 Customer request 30 minute call haead at 309-645-9858. Y
3 Inside Meter Inaccessible Customer request 30 minute call haead at 309-645-9858. Y
3 Inside Meter Inaccessible 2193274 No answer / Left card C
3 Inside Meter Inaccessible 2211764 W001 Out meter reading: 362. Y
3 Inside Meter Inaccessible 2193274 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2211764 W001 Out meter reading: 362. Y
3 Inside Meter Inaccessible 2193274 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2211764 W001 In meter ID: 087577083T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087577083T  reading: 0. Y
3 Inside Meter Inaccessible CAM  9-18-09   READ 0362  NO PAD ON HOUSE  NEW SIDING    SET NEW Y
3 Inside Meter Inaccessible CAM  9-18-09   READ 0362  NO PAD ON HOUSE  NEW SIDING    SET NEW Y
3 Inside Meter Inaccessible RADIO READ # 1830312485   NEW METER # 87577083   READ 0000  LEFT Y
3 Inside Meter Inaccessible RADIO READ # 1830312485   NEW METER # 87577083   READ 0000  LEFT Y
3 Inside Meter Inaccessible ON Y
3 Inside Meter Inaccessible ON Y

273893 5709 N Keenland Ave 20090812 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2193281 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible Sent to bill batch for 3 estimates.Updated remote id information Y
3 Inside Meter Inaccessible Sent to bill batch for 3 estimates.Updated remote id information Y
3 Inside Meter Inaccessible JR 8/28 Y
3 Inside Meter Inaccessible JR 8/28 Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Meter reading: 17. Y
3 Inside Meter Inaccessible W001 Meter reading: 17. Y
3 Inside Meter Inaccessible JAB 8-27  0017  THIS ORDER HAD THE WRONG REMOTE iD ON IT   ORDER Y
3 Inside Meter Inaccessible JAB 8-27  0017  THIS ORDER HAD THE WRONG REMOTE iD ON IT   ORDER Y
3 Inside Meter Inaccessible HAD 1830105515   THE CORRECT REMOTE ID IS 1830133987  PULLS Y
3 Inside Meter Inaccessible HAD 1830105515   THE CORRECT REMOTE ID IS 1830133987  PULLS Y
3 Inside Meter Inaccessible READING OK    PLEASE CHANGE IN SYSTEM Y
3 Inside Meter Inaccessible READING OK    PLEASE CHANGE IN SYSTEM Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Read Only Y
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273893 5709 N Keenland Ave 20090812 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2193281 Office review required. Y
3 Inside Meter Inaccessible Office review required. Y

273909 6020 N Rosemead Dr 20090714 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2163043 3 CONS EST READS - ACCESS BLOCKED - SEE IF CAN GET IN & GET READ Y
3 Inside Meter Inaccessible 2175337 W001 Out meter reading: 544. Y
3 Inside Meter Inaccessible 2163043 3 CONS EST READS - ACCESS BLOCKED - SEE IF CAN GET IN & GET READ Y
3 Inside Meter Inaccessible 2175337 W001 Out meter reading: 544. Y
3 Inside Meter Inaccessible 2163043 W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830304099. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830304099. Y
3 Inside Meter Inaccessible Sent to bill batch for 3 estimates        JR 8/11 Y
3 Inside Meter Inaccessible Sent to bill batch for 3 estimates        JR 8/11 Y
3 Inside Meter Inaccessible 2175337 W001 In meter ID: 087577191T  reading: 0. Y
3 Inside Meter Inaccessible 2163043 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2175337 W001 In meter ID: 087577191T  reading: 0. Y
3 Inside Meter Inaccessible 2163043 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Out meter reading: 544. Y
3 Inside Meter Inaccessible W001 Out meter reading: 544. Y
3 Inside Meter Inaccessible W001 In meter ID: 087577191T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087577191T  reading: 0. Y
3 Inside Meter Inaccessible MSM 0544 CHANGED MTR RR# 1830304099 MTR# 087577191 Y
3 Inside Meter Inaccessible MSM 0544 CHANGED MTR RR# 1830304099 MTR# 087577191 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y

274239 5527 N Plaza Dr 20090610 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2181047 "VERIFY READ FOR BILLING PREVIOUS READ LESS THAN CURRENT
3 Inside Meter Inaccessible "VERIFY READ FOR BILLING PREVIOUS READ LESS THAN CURRENT
3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2182629 Rescheduled Reason: FRCC - Reschedule Expired Order Y
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274239 5527 N Plaza Dr 20090610 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2149432 4 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 4 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2182629 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Closed order          JR 8/17 Y
3 Inside Meter Inaccessible Closed order          JR 8/17 Y
3 Inside Meter Inaccessible 2181047 HAS THERE BEEN A METER CHANGE ??? 8/12 CURRENT READ  11 Y
3 Inside Meter Inaccessible 2182629 W001 Out meter reading: 1158. Y
3 Inside Meter Inaccessible 2149432 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2181047 HAS THERE BEEN A METER CHANGE ??? 8/12 CURRENT READ  11 Y
3 Inside Meter Inaccessible 2149432 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2182629 W001 Out meter reading: 1158. Y
3 Inside Meter Inaccessible W001 In meter ID: 086074512T  reading: 0. Y
3 Inside Meter Inaccessible 2181047 AND 7/13/09 PREVIOSU READ 1231 Y
3 Inside Meter Inaccessible 2149432 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible 2182629 W001 In meter ID: 086074512T  reading: 0. Y
3 Inside Meter Inaccessible 2181047 AND 7/13/09 PREVIOSU READ 1231 Y
3 Inside Meter Inaccessible 2149432 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible Rescheduled Notes: found on tb - ekd/tc C
3 Inside Meter Inaccessible 2181047 W001 Meter reading: 1158. Y
3 Inside Meter Inaccessible 2182629 JAB 8-17  1158  PAD WOULD NOT PULL  READING Y
3 Inside Meter Inaccessible JAB 8-17  1158  PAD WOULD NOT PULL  READING Y
3 Inside Meter Inaccessible 2181047 W001 Meter reading: 1158. Y
3 Inside Meter Inaccessible 2149432 Rescheduled Notes: found on tb - ekd/tc C
3 Inside Meter Inaccessible 2181047 JAB 8-17  1158    THE PAD DOES NOT PULL READING CHANGED METER Y
3 Inside Meter Inaccessible 2149432 BM LB NHLC C
3 Inside Meter Inaccessible 2182629 Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible 2181047 JAB 8-17  1158    THE PAD DOES NOT PULL READING CHANGED METER Y
3 Inside Meter Inaccessible 2149432 BM LB NHLC C
3 Inside Meter Inaccessible 2181047 NEW METER #86074512  RR 1830173552 Y
3 Inside Meter Inaccessible 2149432 No answer / Left card C
3 Inside Meter Inaccessible 2182629 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2181047 NEW METER #86074512  RR 1830173552 Y
3 Inside Meter Inaccessible 2182629 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2149432 No answer / Left card C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2182629 W001 Remote ID entered: 1830173552. Y
3 Inside Meter Inaccessible 2181047 Read Only Y
3 Inside Meter Inaccessible 2182629 W001 Remote ID entered: 1830173552. Y
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274239 5527 N Plaza Dr 20090610 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2181047 Read Only Y
3 Inside Meter Inaccessible 2149432 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2182629 W001 Closing Error: Account is in a billing batch. Y
3 Inside Meter Inaccessible W001 Closing Error: Account is in a billing batch. Y

20090713 4 Inside Meter Inaccessible 2181047 "VERIFY READ FOR BILLING PREVIOUS READ LESS THAN CURRENT
4 Inside Meter Inaccessible "VERIFY READ FOR BILLING PREVIOUS READ LESS THAN CURRENT
4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2182629 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2149432 4 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 4 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2182629 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Closed order          JR 8/17 Y
4 Inside Meter Inaccessible Closed order          JR 8/17 Y
4 Inside Meter Inaccessible 2149432 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2181047 HAS THERE BEEN A METER CHANGE ??? 8/12 CURRENT READ  11 Y
4 Inside Meter Inaccessible 2182629 W001 Out meter reading: 1158. Y
4 Inside Meter Inaccessible W001 Out meter reading: 1158. Y
4 Inside Meter Inaccessible 2181047 HAS THERE BEEN A METER CHANGE ??? 8/12 CURRENT READ  11 Y
4 Inside Meter Inaccessible 2149432 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2181047 AND 7/13/09 PREVIOSU READ 1231 Y
4 Inside Meter Inaccessible 2149432 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
4 Inside Meter Inaccessible 2182629 W001 In meter ID: 086074512T  reading: 0. Y
4 Inside Meter Inaccessible 2149432 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
4 Inside Meter Inaccessible 2181047 AND 7/13/09 PREVIOSU READ 1231 Y
4 Inside Meter Inaccessible 2182629 W001 In meter ID: 086074512T  reading: 0. Y
4 Inside Meter Inaccessible JAB 8-17  1158  PAD WOULD NOT PULL  READING Y
4 Inside Meter Inaccessible 2181047 W001 Meter reading: 1158. Y
4 Inside Meter Inaccessible 2149432 Rescheduled Notes: found on tb - ekd/tc C
4 Inside Meter Inaccessible Rescheduled Notes: found on tb - ekd/tc C
4 Inside Meter Inaccessible 2181047 W001 Meter reading: 1158. Y
4 Inside Meter Inaccessible 2182629 JAB 8-17  1158  PAD WOULD NOT PULL  READING Y
4 Inside Meter Inaccessible 2149432 BM LB NHLC C
4 Inside Meter Inaccessible 2182629 Changed Meter Y
4 Inside Meter Inaccessible 2181047 JAB 8-17  1158    THE PAD DOES NOT PULL READING CHANGED METER Y
4 Inside Meter Inaccessible 2149432 BM LB NHLC C
4 Inside Meter Inaccessible 2181047 JAB 8-17  1158    THE PAD DOES NOT PULL READING CHANGED METER Y
4 Inside Meter Inaccessible 2182629 Changed Meter Y
4 Inside Meter Inaccessible 2181047 NEW METER #86074512  RR 1830173552 Y

10/28/2009 Page 229 of  823



Peoria  DistrictBilling Investigation Report for the

Number
Account

Service Address Date
Read

Current

Counter

Consec.
Estimate

Office Action/CommentPremises Comment Order No. Service Order Comments/Field Investigation Ind
S/O

Estimate
Service

274239 5527 N Plaza Dr 20090713 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2149432 No answer / Left card C
4 Inside Meter Inaccessible 2182629 Installed Radio Reading Device Y
4 Inside Meter Inaccessible 2181047 NEW METER #86074512  RR 1830173552 Y
4 Inside Meter Inaccessible 2149432 No answer / Left card C
4 Inside Meter Inaccessible 2182629 Installed Radio Reading Device Y
4 Inside Meter Inaccessible 2181047 Read Only Y
4 Inside Meter Inaccessible 2149432 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2182629 W001 Remote ID entered: 1830173552. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830173552. Y
4 Inside Meter Inaccessible 2149432 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2181047 Read Only Y
4 Inside Meter Inaccessible 2182629 W001 Closing Error: Account is in a billing batch. Y
4 Inside Meter Inaccessible W001 Closing Error: Account is in a billing batch. Y

274647 2608 W Castle Ct 20090511 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2090551 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2146093 Change meter and set reading device. Y
3 Inside Meter Inaccessible 2090551 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2146093 Change meter and set reading device. Y
3 Inside Meter Inaccessible 2090551 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2146093 W001 Operated curb stop. Y
3 Inside Meter Inaccessible W001 Operated curb stop. Y
3 Inside Meter Inaccessible 2090551 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2146093 W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830327269. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830327269. Y
3 Inside Meter Inaccessible 2090551 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2146093 Missing or broken parts 5 consecutive estimates. Y
3 Inside Meter Inaccessible 2090551 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2146093 Missing or broken parts 5 consecutive estimates. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2090551 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible 2146093 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2090551 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
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274647 2608 W Castle Ct 20090511 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2146093 W001 In meter ID: 087575909T  reading: 0. Y
3 Inside Meter Inaccessible 2090551 Rescheduled Notes: FOUND ON TB - EKD/TC C
3 Inside Meter Inaccessible 2146093 W001 In meter ID: 087575909T  reading: 0. Y
3 Inside Meter Inaccessible 2090551 Rescheduled Notes: FOUND ON TB - EKD/TC C
3 Inside Meter Inaccessible CAM  6-17-09    READ    NO READ    RF WILL NOT PULL   NOT HOME C
3 Inside Meter Inaccessible 2146093 7/21/09 BAP CHANGED METER W/ BAD BATTERY COULD NOT GET OLD READ Y
3 Inside Meter Inaccessible 7/21/09 BAP CHANGED METER W/ BAD BATTERY COULD NOT GET OLD READ Y
3 Inside Meter Inaccessible 2090551 CAM  6-17-09    READ    NO READ    RF WILL NOT PULL   NOT HOME C
3 Inside Meter Inaccessible LEFT CARD C
3 Inside Meter Inaccessible 2146093 METER SHOP WILL RETRIEVE READ NEW METER # 87575909 RADIO READ Y
3 Inside Meter Inaccessible METER SHOP WILL RETRIEVE READ NEW METER # 87575909 RADIO READ Y
3 Inside Meter Inaccessible 2090551 LEFT CARD C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible 2146093 #1830327269 Y
3 Inside Meter Inaccessible #1830327269 Y
3 Inside Meter Inaccessible 2090551 No answer / Left card C
3 Inside Meter Inaccessible 2146093 Changed Meter Y
3 Inside Meter Inaccessible 2090551 W001 Found service on. C
3 Inside Meter Inaccessible 2146093 Changed Meter Y
3 Inside Meter Inaccessible 2090551 W001 Found service on. C
3 Inside Meter Inaccessible 2146093 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2090551 W001 Left service on. C
3 Inside Meter Inaccessible 2146093 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2090551 W001 Left service on. C

20090610 4 Inside Meter Inaccessible 2146093 Change meter and set reading device. Y
4 Inside Meter Inaccessible 2090551 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2146093 Change meter and set reading device. Y
4 Inside Meter Inaccessible 2090551 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2146093 W001 Operated curb stop. Y
4 Inside Meter Inaccessible 2090551 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2146093 W001 Operated curb stop. Y
4 Inside Meter Inaccessible 2090551 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2146093 W001 Found service on. Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830327269. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830327269. Y
4 Inside Meter Inaccessible Missing or broken parts 5 consecutive estimates. Y
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274647 2608 W Castle Ct 20090610 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2090551 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2146093 Missing or broken parts 5 consecutive estimates. Y
4 Inside Meter Inaccessible W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2090551 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
4 Inside Meter Inaccessible 2146093 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 087575909T  reading: 0. Y
4 Inside Meter Inaccessible 2090551 Rescheduled Notes: FOUND ON TB - EKD/TC C
4 Inside Meter Inaccessible Rescheduled Notes: FOUND ON TB - EKD/TC C
4 Inside Meter Inaccessible 2146093 W001 In meter ID: 087575909T  reading: 0. Y
4 Inside Meter Inaccessible 2090551 CAM  6-17-09    READ    NO READ    RF WILL NOT PULL   NOT HOME C
4 Inside Meter Inaccessible 2146093 7/21/09 BAP CHANGED METER W/ BAD BATTERY COULD NOT GET OLD READ Y
4 Inside Meter Inaccessible 2090551 CAM  6-17-09    READ    NO READ    RF WILL NOT PULL   NOT HOME C
4 Inside Meter Inaccessible 2146093 7/21/09 BAP CHANGED METER W/ BAD BATTERY COULD NOT GET OLD READ Y
4 Inside Meter Inaccessible 2090551 LEFT CARD C
4 Inside Meter Inaccessible 2146093 METER SHOP WILL RETRIEVE READ NEW METER # 87575909 RADIO READ Y
4 Inside Meter Inaccessible 2090551 LEFT CARD C
4 Inside Meter Inaccessible 2146093 METER SHOP WILL RETRIEVE READ NEW METER # 87575909 RADIO READ Y
4 Inside Meter Inaccessible #1830327269 Y
4 Inside Meter Inaccessible 2090551 No answer / Left card C
4 Inside Meter Inaccessible No answer / Left card C
4 Inside Meter Inaccessible 2146093 #1830327269 Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible 2090551 W001 Found service on. C
4 Inside Meter Inaccessible 2146093 Changed Meter Y
4 Inside Meter Inaccessible 2090551 W001 Found service on. C
4 Inside Meter Inaccessible 2146093 Installed Radio Reading Device Y
4 Inside Meter Inaccessible 2090551 W001 Left service on. C
4 Inside Meter Inaccessible 2146093 Installed Radio Reading Device Y
4 Inside Meter Inaccessible 2090551 W001 Left service on. C

275059 4732 N Ridgelawn Pl 20090311 4 Outside Meter Inaccessible Sent letter to gain access 0
4 Outside Meter Inaccessible
4 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2018770 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ-VAULT C
4 Outside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ-VAULT C
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
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275059 4732 N Ridgelawn Pl 20090311 4 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2018770 LAB   3/13/09    NO PULL FROM RADIO READ   NHLNC C
4 Outside Meter Inaccessible LAB   3/13/09    NO PULL FROM RADIO READ   NHLNC C
4 Outside Meter Inaccessible Picked up read- 0441 C
4 Outside Meter Inaccessible Picked up read- 0441 C

275173 3001 W Alan Ct 20090714 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2163055 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2200528 issued rem order due to estimated and remote is broken/ missing i Y
3 Inside Meter Inaccessible 2204807 W001 Out meter reading: 757. Y
3 Inside Meter Inaccessible W001 Out meter reading: 757. Y
3 Inside Meter Inaccessible 2163055 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2200528 issued rem order due to estimated and remote is broken/ missing i Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830323708. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830323708. Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estimates        JR 9/8 Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estimates        JR 9/8 Y
3 Inside Meter Inaccessible s not pulling reads thank you Y
3 Inside Meter Inaccessible 2204807 W001 In meter ID: 087576201T  reading: 0. Y
3 Inside Meter Inaccessible 2163055 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2204807 W001 In meter ID: 087576201T  reading: 0. Y
3 Inside Meter Inaccessible 2200528 s not pulling reads thank you Y
3 Inside Meter Inaccessible 2163055 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2200528 sent eft / declined payment at this time Y
3 Inside Meter Inaccessible Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible sent eft / declined payment at this time Y
3 Inside Meter Inaccessible Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2163055 Left Notice / Posting C
3 Inside Meter Inaccessible 2200528 accurate with inside meter reading. Y
3 Inside Meter Inaccessible accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2163055 Left Notice / Posting C
3 Inside Meter Inaccessible W001 Found service on. C
3 Inside Meter Inaccessible 2200528 W001 Out meter reading: 757. Y
3 Inside Meter Inaccessible W001 Out meter reading: 757. Y
3 Inside Meter Inaccessible 2163055 W001 Found service on. C
3 Inside Meter Inaccessible W001 Left service on. C
3 Inside Meter Inaccessible 2200528 W001 In meter ID: 087576201T  reading: 0. Y
3 Inside Meter Inaccessible 2163055 W001 Left service on. C
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275173 3001 W Alan Ct 20090714 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2200528 W001 In meter ID: 087576201T  reading: 0. Y
3 Inside Meter Inaccessible 2163055 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2200528 RADIO READ 1830323708  087576201   LAB  R0757  REMOVE AND RESET Y
3 Inside Meter Inaccessible RADIO READ 1830323708  087576201   LAB  R0757  REMOVE AND RESET Y
3 Inside Meter Inaccessible 2163055 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2200528 Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible 2163055 "MSM/BM NOT HOME LEFT CARD ON'T 
3 Inside Meter Inaccessible "MSM/BM NOT HOME LEFT CARD ON'T 

20090812 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2200528 issued rem order due to estimated and remote is broken/ missing i Y
4 Inside Meter Inaccessible 2163055 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2204807 W001 Out meter reading: 757. Y
4 Inside Meter Inaccessible 2200528 issued rem order due to estimated and remote is broken/ missing i Y
4 Inside Meter Inaccessible 2163055 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2204807 W001 Out meter reading: 757. Y
4 Inside Meter Inaccessible 2200528 W001 Remote ID entered: 1830323708. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830323708. Y
4 Inside Meter Inaccessible Sent to bill batch for 4 estimates        JR 9/8 Y
4 Inside Meter Inaccessible Sent to bill batch for 4 estimates        JR 9/8 Y
4 Inside Meter Inaccessible s not pulling reads thank you Y
4 Inside Meter Inaccessible 2204807 W001 In meter ID: 087576201T  reading: 0. Y
4 Inside Meter Inaccessible 2163055 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2204807 W001 In meter ID: 087576201T  reading: 0. Y
4 Inside Meter Inaccessible 2200528 s not pulling reads thank you Y
4 Inside Meter Inaccessible 2163055 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2200528 sent eft / declined payment at this time Y
4 Inside Meter Inaccessible Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible sent eft / declined payment at this time Y
4 Inside Meter Inaccessible Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible accurate with inside meter reading. Y
4 Inside Meter Inaccessible 2163055 Left Notice / Posting C
4 Inside Meter Inaccessible Left Notice / Posting C
4 Inside Meter Inaccessible 2200528 accurate with inside meter reading. Y
4 Inside Meter Inaccessible 2163055 W001 Found service on. C
4 Inside Meter Inaccessible 2200528 W001 Out meter reading: 757. Y
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275173 3001 W Alan Ct 20090812 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2200528 W001 Out meter reading: 757. Y
4 Inside Meter Inaccessible 2163055 W001 Found service on. C
4 Inside Meter Inaccessible 2200528 W001 In meter ID: 087576201T  reading: 0. Y
4 Inside Meter Inaccessible 2163055 W001 Left service on. C
4 Inside Meter Inaccessible 2200528 W001 In meter ID: 087576201T  reading: 0. Y
4 Inside Meter Inaccessible 2163055 W001 Left service on. C
4 Inside Meter Inaccessible 2200528 RADIO READ 1830323708  087576201   LAB  R0757  REMOVE AND RESET Y
4 Inside Meter Inaccessible 2163055 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2200528 RADIO READ 1830323708  087576201   LAB  R0757  REMOVE AND RESET Y
4 Inside Meter Inaccessible 2163055 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2200528 Installed Radio Reading Device Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible 2163055 "MSM/BM NOT HOME LEFT CARD ON'T 
4 Inside Meter Inaccessible "MSM/BM NOT HOME LEFT CARD ON'T 

276020 3317 W Saymore Ln 20090312 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2122722 scheduled service order Y
3 Inside Meter Inaccessible 2126912 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2090285 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2126912 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2090285 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2122722 scheduled service order Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830182869. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830182869. Y
3 Inside Meter Inaccessible Sent to bill batch for 6 estimates     JR 7/1 Y
3 Inside Meter Inaccessible Sent to bill batch for 6 estimates     JR 7/1 Y
3 Inside Meter Inaccessible 2126912 W001 In meter ID: 087243359T  reading: 0. Y
3 Inside Meter Inaccessible 2122722 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible Repair or install remote and/or verify outside reading device is Y
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276020 3317 W Saymore Ln 20090312 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2126912 W001 In meter ID: 087243359T  reading: 0. Y
3 Inside Meter Inaccessible 2090285 No answer / Left card C
3 Inside Meter Inaccessible 2122722 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2090285 No answer / Left card C
3 Inside Meter Inaccessible 2122722 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2090285 W001 Found service on. C
3 Inside Meter Inaccessible 2122722 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2090285 W001 Found service on. C
3 Inside Meter Inaccessible 2122722 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2090285 W001 Left service on. C
3 Inside Meter Inaccessible 2122722 W001 In meter ID: 087243359T  reading: 0. Y
3 Inside Meter Inaccessible 2090285 W001 Left service on. C
3 Inside Meter Inaccessible 2122722 W001 In meter ID: 087243359T  reading: 0. Y
3 Inside Meter Inaccessible OUT READ UNKNOWN (NO DISPLAY). PLEASE CALL PEORIA METERSHOP AT Y
3 Inside Meter Inaccessible 2090285 W001 Closing Error: Service is in a meter read batch. C
3 Inside Meter Inaccessible 2122722 OUT READ UNKNOWN (NO DISPLAY). PLEASE CALL PEORIA METERSHOP AT Y
3 Inside Meter Inaccessible 2090285 W001 Closing Error: Service is in a meter read batch. C
3 Inside Meter Inaccessible Cancelled - No read obtained      JR 6/10 C
3 Inside Meter Inaccessible Cancelled - No read obtained      JR 6/10 C
3 Inside Meter Inaccessible 2122722 LEAKS AFTER EXCHANGE COMPLETED. Y
3 Inside Meter Inaccessible LEAKS AFTER EXCHANGE COMPLETED. Y
3 Inside Meter Inaccessible 2090285 "ALP 6/10/09 READ NO SIGNAL ME L
3 Inside Meter Inaccessible "ALP 6/10/09 READ NO SIGNAL ME L
3 Inside Meter Inaccessible 2122722 "NEW METER # 87243359 AD 00
3 Inside Meter Inaccessible "NEW METER # 87243359 AD 00
3 Inside Meter Inaccessible "309-208-8346 FOR OUT READ. RS GED 
3 Inside Meter Inaccessible "309-208-8346 FOR OUT READ. RS GED 

20090414 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2126912 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2122722 scheduled service order Y
4 Inside Meter Inaccessible 2090285 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2122722 scheduled service order Y
4 Inside Meter Inaccessible 2090285 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2126912 W001 Out meter reading: 0. Y
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276020 3317 W Saymore Ln 20090414 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2122722 Changed Meter Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830182869. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830182869. Y
4 Inside Meter Inaccessible Sent to bill batch for 6 estimates     JR 7/1 Y
4 Inside Meter Inaccessible Sent to bill batch for 6 estimates     JR 7/1 Y
4 Inside Meter Inaccessible Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible 2126912 W001 In meter ID: 087243359T  reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 087243359T  reading: 0. Y
4 Inside Meter Inaccessible 2122722 Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible 2090285 No answer / Left card C
4 Inside Meter Inaccessible 2122722 accurate with inside meter reading. Y
4 Inside Meter Inaccessible 2090285 No answer / Left card C
4 Inside Meter Inaccessible 2122722 accurate with inside meter reading. Y
4 Inside Meter Inaccessible 2090285 W001 Found service on. C
4 Inside Meter Inaccessible 2122722 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2090285 W001 Found service on. C
4 Inside Meter Inaccessible 2122722 W001 In meter ID: 087243359T  reading: 0. Y
4 Inside Meter Inaccessible 2090285 W001 Left service on. C
4 Inside Meter Inaccessible 2122722 W001 In meter ID: 087243359T  reading: 0. Y
4 Inside Meter Inaccessible 2090285 W001 Left service on. C
4 Inside Meter Inaccessible 2122722 OUT READ UNKNOWN (NO DISPLAY). PLEASE CALL PEORIA METERSHOP AT Y
4 Inside Meter Inaccessible 2090285 W001 Closing Error: Service is in a meter read batch. C
4 Inside Meter Inaccessible 2122722 OUT READ UNKNOWN (NO DISPLAY). PLEASE CALL PEORIA METERSHOP AT Y
4 Inside Meter Inaccessible 2090285 W001 Closing Error: Service is in a meter read batch. C
4 Inside Meter Inaccessible Cancelled - No read obtained      JR 6/10 C
4 Inside Meter Inaccessible Cancelled - No read obtained      JR 6/10 C
4 Inside Meter Inaccessible 2122722 LEAKS AFTER EXCHANGE COMPLETED. Y
4 Inside Meter Inaccessible LEAKS AFTER EXCHANGE COMPLETED. Y
4 Inside Meter Inaccessible 2090285 "ALP 6/10/09 READ NO SIGNAL ME L
4 Inside Meter Inaccessible "ALP 6/10/09 READ NO SIGNAL ME L
4 Inside Meter Inaccessible 2122722 "NEW METER # 87243359 AD 00
4 Inside Meter Inaccessible "NEW METER # 87243359 AD 00
4 Inside Meter Inaccessible "309-208-8346 FOR OUT READ. RS GED 
4 Inside Meter Inaccessible "309-208-8346 FOR OUT READ. RS GED 

20090512 5 Inside Meter Inaccessible Sent letter to gain access 0
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276020 3317 W Saymore Ln 20090512 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2122722 scheduled service order Y
5 Inside Meter Inaccessible 2090285 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 2126912 W001 Out meter reading: 0. Y
5 Inside Meter Inaccessible 2122722 scheduled service order Y
5 Inside Meter Inaccessible 2126912 W001 Out meter reading: 0. Y
5 Inside Meter Inaccessible 2090285 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 2122722 Changed Meter Y
5 Inside Meter Inaccessible Changed Meter Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible W001 Remote ID entered: 1830182869. Y
5 Inside Meter Inaccessible W001 Remote ID entered: 1830182869. Y
5 Inside Meter Inaccessible Sent to bill batch for 6 estimates     JR 7/1 Y
5 Inside Meter Inaccessible Sent to bill batch for 6 estimates     JR 7/1 Y
5 Inside Meter Inaccessible Repair or install remote and/or verify outside reading device is Y
5 Inside Meter Inaccessible 2126912 W001 In meter ID: 087243359T  reading: 0. Y
5 Inside Meter Inaccessible W001 In meter ID: 087243359T  reading: 0. Y
5 Inside Meter Inaccessible 2122722 Repair or install remote and/or verify outside reading device is Y
5 Inside Meter Inaccessible 2090285 No answer / Left card C
5 Inside Meter Inaccessible 2122722 accurate with inside meter reading. Y
5 Inside Meter Inaccessible accurate with inside meter reading. Y
5 Inside Meter Inaccessible 2090285 No answer / Left card C
5 Inside Meter Inaccessible W001 Found service on. C
5 Inside Meter Inaccessible 2122722 W001 Out meter reading: 0. Y
5 Inside Meter Inaccessible W001 Out meter reading: 0. Y
5 Inside Meter Inaccessible 2090285 W001 Found service on. C
5 Inside Meter Inaccessible 2122722 W001 In meter ID: 087243359T  reading: 0. Y
5 Inside Meter Inaccessible 2090285 W001 Left service on. C
5 Inside Meter Inaccessible W001 Left service on. C
5 Inside Meter Inaccessible 2122722 W001 In meter ID: 087243359T  reading: 0. Y
5 Inside Meter Inaccessible OUT READ UNKNOWN (NO DISPLAY). PLEASE CALL PEORIA METERSHOP AT Y
5 Inside Meter Inaccessible 2090285 W001 Closing Error: Service is in a meter read batch. C
5 Inside Meter Inaccessible W001 Closing Error: Service is in a meter read batch. C
5 Inside Meter Inaccessible 2122722 OUT READ UNKNOWN (NO DISPLAY). PLEASE CALL PEORIA METERSHOP AT Y
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276020 3317 W Saymore Ln 20090512 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2090285 Cancelled - No read obtained      JR 6/10 C
5 Inside Meter Inaccessible Cancelled - No read obtained      JR 6/10 C
5 Inside Meter Inaccessible 2122722 LEAKS AFTER EXCHANGE COMPLETED. Y
5 Inside Meter Inaccessible LEAKS AFTER EXCHANGE COMPLETED. Y
5 Inside Meter Inaccessible 2090285 "ALP 6/10/09 READ NO SIGNAL ME L
5 Inside Meter Inaccessible "ALP 6/10/09 READ NO SIGNAL ME L
5 Inside Meter Inaccessible 2122722 "NEW METER # 87243359 AD 00
5 Inside Meter Inaccessible "NEW METER # 87243359 AD 00
5 Inside Meter Inaccessible "309-208-8346 FOR OUT READ. RS GED 
5 Inside Meter Inaccessible "309-208-8346 FOR OUT READ. RS GED 

276148 4016 N Marbleway Dr 20090512 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2085031 3 CONS EST - DANGEROUS ANIMAL - SEE IF SOMEONE HOME TO MAKE Y
3 Inside Meter Inaccessible 2087775 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2085031 3 CONS EST - DANGEROUS ANIMAL - SEE IF SOMEONE HOME TO MAKE Y
3 Inside Meter Inaccessible 2087775 W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible 2085031 SENT TO BILL BATCH FOR 3 ESTIMATES          JR 5/26 Y
3 Inside Meter Inaccessible 2087775 W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible 2085031 SENT TO BILL BATCH FOR 3 ESTIMATES          JR 5/26 Y
3 Inside Meter Inaccessible 2087775 W001 Remote ID entered: 1830159862. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830159862. Y
3 Inside Meter Inaccessible JR 5/26 UPDATED REMOTE ID INFORMATION IN SRVM/MINV Y
3 Inside Meter Inaccessible JR 5/26 UPDATED REMOTE ID INFORMATION IN SRVM/MINV Y
3 Inside Meter Inaccessible W001 Out meter reading: 328. Y
3 Inside Meter Inaccessible 2085031 REPAIRS - GET READ Y
3 Inside Meter Inaccessible 2087775 W001 Out meter reading: 328. Y
3 Inside Meter Inaccessible 2085031 REPAIRS - GET READ Y
3 Inside Meter Inaccessible W001 Meter reading: 328. Y
3 Inside Meter Inaccessible 2087775 W001 In meter ID: 087242864T  reading: 0. Y
3 Inside Meter Inaccessible 2085031 W001 Meter reading: 328. Y
3 Inside Meter Inaccessible 2087775 W001 In meter ID: 087242864T  reading: 0. Y
3 Inside Meter Inaccessible 2085031 CAM    5-22-09   READ 0328   PAD IN REAR OF HOUSE   DOGS Y
3 Inside Meter Inaccessible 2087775 CAM    5-22-09   READ 0328   OLD METER OKAY   PAD IN REAR FENCED Y
3 Inside Meter Inaccessible 2085031 CAM    5-22-09   READ 0328   PAD IN REAR OF HOUSE   DOGS Y
3 Inside Meter Inaccessible 2087775 CAM    5-22-09   READ 0328   OLD METER OKAY   PAD IN REAR FENCED Y
3 Inside Meter Inaccessible YARD WITH DOGS     SET RADIO READ # 1830159862   MTR # 87242864 Y
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276148 4016 N Marbleway Dr 20090512 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2085031 FENCED YARD    SET RADIO READ METER Y
3 Inside Meter Inaccessible FENCED YARD    SET RADIO READ METER Y
3 Inside Meter Inaccessible 2087775 YARD WITH DOGS     SET RADIO READ # 1830159862   MTR # 87242864 Y
3 Inside Meter Inaccessible READ 0000   LEFT ON Y
3 Inside Meter Inaccessible 2085031 Ran water  Mtr OK  Read only Y
3 Inside Meter Inaccessible 2087775 READ 0000   LEFT ON Y
3 Inside Meter Inaccessible 2085031 Ran water  Mtr OK  Read only Y
3 Inside Meter Inaccessible 2087775 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2085031 Changed Meter Y
3 Inside Meter Inaccessible 2087775 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2085031 Changed Meter Y
3 Inside Meter Inaccessible 2087775 Changed Meter Y
3 Inside Meter Inaccessible 2085031 W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible 2087775 Changed Meter Y
3 Inside Meter Inaccessible 2085031 W001 Left service on. Y
3 Inside Meter Inaccessible 2087775 Office review required. Y
3 Inside Meter Inaccessible 2085031 W001 Left service on. Y
3 Inside Meter Inaccessible 2087775 Office review required. Y

276602 3813 N Molleck Dr 20090714 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2163064 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2205193 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2206870 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2205193 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2163064 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2206870 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2205193 #87576014 READ 0000 RADIO READ 1830328247 Y
3 Inside Meter Inaccessible #87576014 READ 0000 RADIO READ 1830328247 Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830328247. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830328247. Y
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276602 3813 N Molleck Dr 20090714 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2205193 Sent to bill batch for 4 estimates        JR 9/10 Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estimates        JR 9/10 Y
3 Inside Meter Inaccessible accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2206870 W001 In meter ID: 087576014T  reading: 0. Y
3 Inside Meter Inaccessible 2163064 CAM    8-10-09    READ       NO READ   RF WILL NOT PULL   NOT C
3 Inside Meter Inaccessible 2205193 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2206870 W001 In meter ID: 087576014T  reading: 0. Y
3 Inside Meter Inaccessible 2163064 CAM    8-10-09    READ       NO READ   RF WILL NOT PULL   NOT C
3 Inside Meter Inaccessible HOME   LEFT CARD C
3 Inside Meter Inaccessible HOME   LEFT CARD C
3 Inside Meter Inaccessible 2205193 Customer will be at home. Y
3 Inside Meter Inaccessible 2163064 No answer / Left card C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible 2205193 Customer will be at home. Y
3 Inside Meter Inaccessible 2163064 W001 Found service on. C
3 Inside Meter Inaccessible W001 Found service on. C
3 Inside Meter Inaccessible 2205193 refused all day appointment. Y
3 Inside Meter Inaccessible 2163064 W001 Left service on. C
3 Inside Meter Inaccessible 2205193 refused all day appointment. Y
3 Inside Meter Inaccessible 2163064 W001 Left service on. C
3 Inside Meter Inaccessible 2205193 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2163064 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2205193 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2163064 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2205193 W001 In meter ID: 087576014T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576014T  reading: 0. Y
3 Inside Meter Inaccessible "ALP 9/9/09 READ  NO RADIO READ SIGNAL ANG
3 Inside Meter Inaccessible "ALP 9/9/09 READ  NO RADIO READ SIGNAL ANG

20090813 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2205193 Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible 2206870 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2163064 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2205193 Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible 2163064 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2206870 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2205193 #87576014 READ 0000 RADIO READ 1830328247 Y
4 Inside Meter Inaccessible #87576014 READ 0000 RADIO READ 1830328247 Y
4 Inside Meter Inaccessible Changed Meter Y

10/28/2009 Page 241 of  823



Peoria  DistrictBilling Investigation Report for the

Number
Account

Service Address Date
Read

Current

Counter

Consec.
Estimate

Office Action/CommentPremises Comment Order No. Service Order Comments/Field Investigation Ind
S/O

Estimate
Service

276602 3813 N Molleck Dr 20090813 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2205193 Changed Meter Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830328247. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830328247. Y
4 Inside Meter Inaccessible Sent to bill batch for 4 estimates        JR 9/10 Y
4 Inside Meter Inaccessible Sent to bill batch for 4 estimates        JR 9/10 Y
4 Inside Meter Inaccessible 2163064 CAM    8-10-09    READ       NO READ   RF WILL NOT PULL   NOT C
4 Inside Meter Inaccessible 2206870 W001 In meter ID: 087576014T  reading: 0. Y
4 Inside Meter Inaccessible 2205193 accurate with inside meter reading. Y
4 Inside Meter Inaccessible 2206870 W001 In meter ID: 087576014T  reading: 0. Y
4 Inside Meter Inaccessible 2205193 accurate with inside meter reading. Y
4 Inside Meter Inaccessible 2163064 CAM    8-10-09    READ       NO READ   RF WILL NOT PULL   NOT C
4 Inside Meter Inaccessible HOME   LEFT CARD C
4 Inside Meter Inaccessible HOME   LEFT CARD C
4 Inside Meter Inaccessible 2205193 Customer will be at home. Y
4 Inside Meter Inaccessible 2163064 No answer / Left card C
4 Inside Meter Inaccessible No answer / Left card C
4 Inside Meter Inaccessible 2205193 Customer will be at home. Y
4 Inside Meter Inaccessible 2163064 W001 Found service on. C
4 Inside Meter Inaccessible W001 Found service on. C
4 Inside Meter Inaccessible 2205193 refused all day appointment. Y
4 Inside Meter Inaccessible 2163064 W001 Left service on. C
4 Inside Meter Inaccessible 2205193 refused all day appointment. Y
4 Inside Meter Inaccessible 2163064 W001 Left service on. C
4 Inside Meter Inaccessible 2205193 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2163064 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2205193 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2163064 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2205193 W001 In meter ID: 087576014T  reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 087576014T  reading: 0. Y
4 Inside Meter Inaccessible "ALP 9/9/09 READ  NO RADIO READ SIGNAL ANG
4 Inside Meter Inaccessible "ALP 9/9/09 READ  NO RADIO READ SIGNAL ANG

276630 3406 W Brookside Dr 20090611 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2149460 4 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2164646 Ref so# 2159716 Meter change completed. Y
3 Inside Meter Inaccessible 2159716 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2149460 4 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
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276630 3406 W Brookside Dr 20090611 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2159716 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2164646 Ref so# 2159716 Meter change completed. Y
3 Inside Meter Inaccessible 2159716 Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830304992. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830304992. Y
3 Inside Meter Inaccessible ID field. Y
3 Inside Meter Inaccessible ID field. Y
3 Inside Meter Inaccessible Closed orde.Sent to bill batch for 4 estimates  JR 7/31 Y
3 Inside Meter Inaccessible Closed orde.Sent to bill batch for 4 estimates  JR 7/31 Y
3 Inside Meter Inaccessible 2149460 AGB 7-22 PAD WILL NOT PULL A READING LEFT CARD C
3 Inside Meter Inaccessible 2159716 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2164646 Installed radio read device. Y
3 Inside Meter Inaccessible Installed radio read device. Y
3 Inside Meter Inaccessible 2159716 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2149460 AGB 7-22 PAD WILL NOT PULL A READING LEFT CARD C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2164646 Removed meter r-1018.Set meter 087577156T r-0000.RF#1830304992 Y
3 Inside Meter Inaccessible 2149460 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2164646 Removed meter r-1018.Set meter 087577156T r-0000.RF#1830304992 Y
3 Inside Meter Inaccessible JR 7/31 Y
3 Inside Meter Inaccessible JR 7/31 Y
3 Inside Meter Inaccessible 2159716 customer will be home after 315pm    309-258-0549 please call Y
3 Inside Meter Inaccessible customer will be home after 315pm    309-258-0549 please call Y
3 Inside Meter Inaccessible W001 Out meter reading: 1018. Y
3 Inside Meter Inaccessible W001 Out meter reading: 1018. Y
3 Inside Meter Inaccessible W001 In meter ID: 087577156 T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087577156 T  reading: 0. Y
3 Inside Meter Inaccessible JCK  7-30-09  INSTALLED  NEW  R-F  METER Y
3 Inside Meter Inaccessible JCK  7-30-09  INSTALLED  NEW  R-F  METER Y
3 Inside Meter Inaccessible "The value recorded 57715
3 Inside Meter Inaccessible "The value recorded 57715

20090714 4 Inside Meter Inaccessible 2149460 4 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2164646 Ref so# 2159716 Meter change completed. Y
4 Inside Meter Inaccessible 2159716 Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible 2164646 Ref so# 2159716 Meter change completed. Y
4 Inside Meter Inaccessible 2149460 4 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
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276630 3406 W Brookside Dr 20090714 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2159716 Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830304992. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830304992. Y
4 Inside Meter Inaccessible ID field. Y
4 Inside Meter Inaccessible ID field. Y
4 Inside Meter Inaccessible Closed orde.Sent to bill batch for 4 estimates  JR 7/31 Y
4 Inside Meter Inaccessible Closed orde.Sent to bill batch for 4 estimates  JR 7/31 Y
4 Inside Meter Inaccessible 2164646 Installed radio read device. Y
4 Inside Meter Inaccessible 2159716 accurate with inside meter reading. Y
4 Inside Meter Inaccessible 2149460 AGB 7-22 PAD WILL NOT PULL A READING LEFT CARD C
4 Inside Meter Inaccessible 2164646 Installed radio read device. Y
4 Inside Meter Inaccessible 2149460 AGB 7-22 PAD WILL NOT PULL A READING LEFT CARD C
4 Inside Meter Inaccessible 2159716 accurate with inside meter reading. Y
4 Inside Meter Inaccessible 2164646 Removed meter r-1018.Set meter 087577156T r-0000.RF#1830304992 Y
4 Inside Meter Inaccessible 2149460 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2164646 Removed meter r-1018.Set meter 087577156T r-0000.RF#1830304992 Y
4 Inside Meter Inaccessible JR 7/31 Y
4 Inside Meter Inaccessible JR 7/31 Y
4 Inside Meter Inaccessible 2159716 customer will be home after 315pm    309-258-0549 please call Y
4 Inside Meter Inaccessible customer will be home after 315pm    309-258-0549 please call Y
4 Inside Meter Inaccessible W001 Out meter reading: 1018. Y
4 Inside Meter Inaccessible W001 Out meter reading: 1018. Y
4 Inside Meter Inaccessible W001 In meter ID: 087577156 T  reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 087577156 T  reading: 0. Y
4 Inside Meter Inaccessible JCK  7-30-09  INSTALLED  NEW  R-F  METER Y
4 Inside Meter Inaccessible JCK  7-30-09  INSTALLED  NEW  R-F  METER Y
4 Inside Meter Inaccessible "The value recorded 57715
4 Inside Meter Inaccessible "The value recorded 57715

276850 3446 N Sandia Dr 20090312 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2052051 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2029223 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
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276850 3446 N Sandia Dr 20090312 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2036392 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2052051 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2036392 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2029223 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2036392 Office review required. Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820856850. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820856850. Y
3 Inside Meter Inaccessible Associated meter change order #2052051 failed.  Close both Y
3 Inside Meter Inaccessible Associated meter change order #2052051 failed.  Close both Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible FRCC SUPPORT CLOSED AND PUT IN BATCH DUE TO ESTIMATES...DC4.16 Y
3 Inside Meter Inaccessible FRCC SUPPORT CLOSED AND PUT IN BATCH DUE TO ESTIMATES...DC4.16 Y
3 Inside Meter Inaccessible 4/17/09 REGIONAL STAFF NO FURTHER ACTION NEEDED PSB Y
3 Inside Meter Inaccessible 4/17/09 REGIONAL STAFF NO FURTHER ACTION NEEDED PSB Y
3 Inside Meter Inaccessible 2052051 W001 In meter ID: 086077146T  reading: 0. Y
3 Inside Meter Inaccessible 2029223 3/24/09 BAP RADIO READ BAD NO ONE HOME TO CHANGE METER LEFT CARD C
3 Inside Meter Inaccessible 2036392 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2052051 W001 In meter ID: 086077146T  reading: 0. Y
3 Inside Meter Inaccessible 2029223 3/24/09 BAP RADIO READ BAD NO ONE HOME TO CHANGE METER LEFT CARD C
3 Inside Meter Inaccessible 2036392 accurate with inside meter reading. Y
3 Inside Meter Inaccessible IN BLRD BATCH Y
3 Inside Meter Inaccessible IN BLRD BATCH Y
3 Inside Meter Inaccessible 2052051 W001 Closing Error: Account is in a billing batch. Y
3 Inside Meter Inaccessible 2036392 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2029223 Office review required. C
3 Inside Meter Inaccessible Office review required. C
3 Inside Meter Inaccessible 2052051 W001 Closing Error: Account is in a billing batch. Y
3 Inside Meter Inaccessible 2036392 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 086077146T  reading: 0. Y
3 Inside Meter Inaccessible 2029223 W001 Found service on. C
3 Inside Meter Inaccessible W001 Found service on. C
3 Inside Meter Inaccessible 2036392 W001 In meter ID: 086077146T  reading: 0. Y
3 Inside Meter Inaccessible CAM   4-16-09    READ   NO READ   RF WILL NOT PULL READ    SET Y
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276850 3446 N Sandia Dr 20090312 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2029223 W001 Left service on. C
3 Inside Meter Inaccessible W001 Left service on. C
3 Inside Meter Inaccessible 2036392 CAM   4-16-09    READ   NO READ   RF WILL NOT PULL READ    SET Y
3 Inside Meter Inaccessible 2029223 W001 Incompletion reason: Other. C
3 Inside Meter Inaccessible 2036392 NEW RADIO READ # 1820856850   MTR # 86077146     READ 0000  LEFT Y
3 Inside Meter Inaccessible 2029223 W001 Incompletion reason: Other. C
3 Inside Meter Inaccessible 2036392 NEW RADIO READ # 1820856850   MTR # 86077146     READ 0000  LEFT Y
3 Inside Meter Inaccessible ON Y
3 Inside Meter Inaccessible ON Y
3 Inside Meter Inaccessible 2029223 JR 3/25 NO ACTIONS REQUIRED BY THE REGIONAL BOC/FRCC C
3 Inside Meter Inaccessible 2036392 Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2029223 JR 3/25 NO ACTIONS REQUIRED BY THE REGIONAL BOC/FRCC C
3 Inside Meter Inaccessible 2036392 Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y

277696 3411 N Western Ave 20090715 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2205703 Customer received letter for periodic meter change; set new meter Y
3 Inside Meter Inaccessible Customer received letter for periodic meter change; set new meter Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830312936. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830312936. Y
3 Inside Meter Inaccessible and reading device. Y
3 Inside Meter Inaccessible 2163085 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2205703 and reading device. Y
3 Inside Meter Inaccessible 2163085 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible MSM/BM NOT HOME LEFT CARD C
3 Inside Meter Inaccessible 2205703 W001 Out meter reading: 206. Y
3 Inside Meter Inaccessible 2163085 MSM/BM NOT HOME LEFT CARD C
3 Inside Meter Inaccessible 2205703 W001 Out meter reading: 206. Y
3 Inside Meter Inaccessible 2163085 Left Notice / Posting C
3 Inside Meter Inaccessible 2205703 W001 In meter ID: 087576306T  reading: 0. Y
3 Inside Meter Inaccessible 2163085 Left Notice / Posting C
3 Inside Meter Inaccessible 2205703 W001 In meter ID: 087576306T  reading: 0. Y
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277696 3411 N Western Ave 20090715 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2163085 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2205703 Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible "ALP 9/9/09 READ  0206 CHANGED AGED METER EW M
3 Inside Meter Inaccessible "#87576306 READ 0000 RADIO READ $1830312936 PRO
3 Inside Meter Inaccessible "#87576306 READ 0000 RADIO READ $1830312936 PRO
3 Inside Meter Inaccessible "ALP 9/9/09 READ  0206 CHANGED AGED METER EW M

278210 2312 W Hudson St 20090611 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2153861 METER EXCHANGE MON 7/27/09 AT 8:00  682-7311 Y
3 Inside Meter Inaccessible 2149555 4 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2153861 METER EXCHANGE MON 7/27/09 AT 8:00  682-7311 Y
3 Inside Meter Inaccessible 2149555 4 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2153861 W001 Remote ID entered: 1830314859. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830314859. Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2149555 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2153861 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2149555 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible AGB 7-23 PAD WILL NOT PULL A READING LEFT CARD C
3 Inside Meter Inaccessible 2153861 W001 Out meter reading: 278. Y
3 Inside Meter Inaccessible 2149555 AGB 7-23 PAD WILL NOT PULL A READING LEFT CARD C
3 Inside Meter Inaccessible 2153861 W001 Out meter reading: 278. Y
3 Inside Meter Inaccessible W001 In meter ID: 087575873T  reading: 0. Y
3 Inside Meter Inaccessible 2149555 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2153861 W001 In meter ID: 087575873T  reading: 0. Y
3 Inside Meter Inaccessible 2149555 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2153861 0278 MSM CHANGED MTR RR# 1830314859 MTR# 087575873 Y
3 Inside Meter Inaccessible 0278 MSM CHANGED MTR RR# 1830314859 MTR# 087575873 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
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278210 2312 W Hudson St 20090611 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2153861 W001 Left service on. Y
20090715 4 Inside Meter Inaccessible 2149555 4 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C

4 Inside Meter Inaccessible 2153861 METER EXCHANGE MON 7/27/09 AT 8:00  682-7311 Y
4 Inside Meter Inaccessible METER EXCHANGE MON 7/27/09 AT 8:00  682-7311 Y
4 Inside Meter Inaccessible 2149555 4 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2153861 W001 Remote ID entered: 1830314859. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830314859. Y
4 Inside Meter Inaccessible 2149555 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2153861 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2149555 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2153861 W001 Out meter reading: 278. Y
4 Inside Meter Inaccessible 2149555 AGB 7-23 PAD WILL NOT PULL A READING LEFT CARD C
4 Inside Meter Inaccessible AGB 7-23 PAD WILL NOT PULL A READING LEFT CARD C
4 Inside Meter Inaccessible 2153861 W001 Out meter reading: 278. Y
4 Inside Meter Inaccessible 2149555 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2153861 W001 In meter ID: 087575873T  reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 087575873T  reading: 0. Y
4 Inside Meter Inaccessible 2149555 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2153861 0278 MSM CHANGED MTR RR# 1830314859 MTR# 087575873 Y
4 Inside Meter Inaccessible 0278 MSM CHANGED MTR RR# 1830314859 MTR# 087575873 Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y

278512 2830 N Harper Ter 20090312 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2029220 NOT HOME LEFT 4/2/09 SAS C
3 Inside Meter Inaccessible NOT HOME LEFT 4/2/09 SAS C
3 Inside Meter Inaccessible . C
3 Inside Meter Inaccessible . C
3 Inside Meter Inaccessible Cancelled Per comments...dmk4.02 C
3 Inside Meter Inaccessible Cancelled Per comments...dmk4.02 C

278693 2214 W Overbrook Dr 20090612 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2149560 4 CON UEST READS - ACCESS BLOCKED - SEE IF CAN ACCESS & GET READ Y
3 Inside Meter Inaccessible 4 CON UEST READS - ACCESS BLOCKED - SEE IF CAN ACCESS & GET READ Y
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278693 2214 W Overbrook Dr 20090612 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2149560 W001 Meter reading: 642. Y
3 Inside Meter Inaccessible W001 Meter reading: 642. Y
3 Inside Meter Inaccessible AGB STAN 7-22 READING 0642 STOP ESTIMATED READ COUNT Y
3 Inside Meter Inaccessible AGB STAN 7-22 READING 0642 STOP ESTIMATED READ COUNT Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estimates        JR 7/23 Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estimates        JR 7/23 Y

20090715 4 Inside Meter Inaccessible 4 CON UEST READS - ACCESS BLOCKED - SEE IF CAN ACCESS & GET READ Y
4 Inside Meter Inaccessible 4 CON UEST READS - ACCESS BLOCKED - SEE IF CAN ACCESS & GET READ Y
4 Inside Meter Inaccessible W001 Meter reading: 642. Y
4 Inside Meter Inaccessible W001 Meter reading: 642. Y
4 Inside Meter Inaccessible AGB STAN 7-22 READING 0642 STOP ESTIMATED READ COUNT Y
4 Inside Meter Inaccessible AGB STAN 7-22 READING 0642 STOP ESTIMATED READ COUNT Y
4 Inside Meter Inaccessible Read Only Y
4 Inside Meter Inaccessible Read Only Y
4 Inside Meter Inaccessible Office review required. Y
4 Inside Meter Inaccessible Office review required. Y
4 Inside Meter Inaccessible Sent to bill batch for 4 estimates        JR 7/23 Y
4 Inside Meter Inaccessible Sent to bill batch for 4 estimates        JR 7/23 Y

278852 2525 N Victoria Ave 20090715 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2169989 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2163087 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2174092 W001 Out meter reading: 626. Y
3 Inside Meter Inaccessible 2163087 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2174092 W001 Out meter reading: 626. Y
3 Inside Meter Inaccessible 2169989 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 8/10/09 ADDED TO BATCH 3 CONS EST CB Y
3 Inside Meter Inaccessible 8/10/09 ADDED TO BATCH 3 CONS EST CB Y
3 Inside Meter Inaccessible 2174092 W001 In meter ID: 087576025T  reading: 0. Y
3 Inside Meter Inaccessible 2163087 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2169989 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2174092 W001 In meter ID: 087576025T  reading: 0. Y
3 Inside Meter Inaccessible 2169989 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2163087 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible customer scheduled C
3 Inside Meter Inaccessible 2169989 W001 Out meter reading: 626. Y
3 Inside Meter Inaccessible W001 Out meter reading: 626. Y
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278852 2525 N Victoria Ave 20090715 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2163087 customer scheduled C
3 Inside Meter Inaccessible 2169989 W001 In meter ID: 087576025T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576025T  reading: 0. Y
3 Inside Meter Inaccessible RADIO READ 1830315613   087576025   R0626  REMOVE AND RESET Y
3 Inside Meter Inaccessible RADIO READ 1830315613   087576025   R0626  REMOVE AND RESET Y
3 Inside Meter Inaccessible LAB   8/7 Y
3 Inside Meter Inaccessible LAB   8/7 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830315613. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830315613. Y

278889 3009 N Victoria Ave 20090611 3 Inside Meter Inaccessible Zero usage okay 0
3 Inside Meter Inaccessible

278982 3012 N Sterling Ave 20090715 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2168736 W001 Out meter reading: 143. Y
3 Inside Meter Inaccessible 2167338 Get read to stlp estimates. Y
3 Inside Meter Inaccessible 2163089 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2167338 Get read to stlp estimates. Y
3 Inside Meter Inaccessible 2168736 W001 Out meter reading: 143. Y
3 Inside Meter Inaccessible 2167338 Sent to bill batch for 3 estimates        JR 8/5 Y
3 Inside Meter Inaccessible Sent to bill batch for 3 estimates        JR 8/5 Y
3 Inside Meter Inaccessible 2163089 Canjcelled - Sord not needed.Meter changed JR 8/5 C
3 Inside Meter Inaccessible 2167338 Property manager to allow access. Please call ahead. Y
3 Inside Meter Inaccessible 2168736 W001 In meter ID: 087243200T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087243200T  reading: 0. Y
3 Inside Meter Inaccessible 2167338 Property manager to allow access. Please call ahead. Y
3 Inside Meter Inaccessible 2163089 Canjcelled - Sord not needed.Meter changed JR 8/5 C
3 Inside Meter Inaccessible 2167338 W001 Out meter reading: 143. Y
3 Inside Meter Inaccessible W001 Out meter reading: 143. Y
3 Inside Meter Inaccessible W001 In meter ID: 087243200T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087243200T  reading: 0. Y
3 Inside Meter Inaccessible AGB 8-4 EXCHAGED METER DUE TO LOW BATTEREY OUT READING 0143 SET Y
3 Inside Meter Inaccessible AGB 8-4 EXCHAGED METER DUE TO LOW BATTEREY OUT READING 0143 SET Y
3 Inside Meter Inaccessible READING 0000 NEW MTR# 87243200 RADIO# 1830181458 Y
3 Inside Meter Inaccessible READING 0000 NEW MTR# 87243200 RADIO# 1830181458 Y
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278982 3012 N Sterling Ave 20090715 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2167338 Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830181458. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830181458. Y

279130 2834 W Knollwood Ct 20090313 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2090252 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible Left Notice / Posting C
5 Inside Meter Inaccessible Left Notice / Posting C
5 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C

20090415 6 Inside Meter Inaccessible Sent letter to gain access 0
6 Inside Meter Inaccessible
6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2090252 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
6 Inside Meter Inaccessible 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible Left Notice / Posting C
6 Inside Meter Inaccessible Left Notice / Posting C
6 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
6 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C

20090513 7 Inside Meter Inaccessible Sent letter to gain access 0
7 Inside Meter Inaccessible
7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2090252 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
7 Inside Meter Inaccessible 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible Left Notice / Posting C
7 Inside Meter Inaccessible Left Notice / Posting C
7 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
7 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C

279379 2503 N Woodbine Ter 20090813 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2193285 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2199623 W001 Out meter reading: 1077. Y
3 Inside Meter Inaccessible 2199008 Repair or install remote and/or verify outside reading device is Y
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279379 2503 N Woodbine Ter 20090813 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2199008 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2193285 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2199623 W001 Out meter reading: 1077. Y
3 Inside Meter Inaccessible 2199008 W001 Remote ID entered: 1820685686. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820685686. Y
3 Inside Meter Inaccessible Associated meter change order #2199623 failed.  Close both Y
3 Inside Meter Inaccessible Associated meter change order #2199623 failed.  Close both Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible Closed order.Sent to bill batch for 3 estimates       JR 9/1 Y
3 Inside Meter Inaccessible Closed order.Sent to bill batch for 3 estimates       JR 9/1 Y
3 Inside Meter Inaccessible 2199623 W001 In meter ID:  085759291  reading: 0. Y
3 Inside Meter Inaccessible 2193285 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2199008 accurate with inside meter reading. call ahead Y
3 Inside Meter Inaccessible 2199623 W001 In meter ID:  085759291  reading: 0. Y
3 Inside Meter Inaccessible 2199008 accurate with inside meter reading. call ahead Y
3 Inside Meter Inaccessible 2193285 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2199623 W001 Closing Error: Invalid meter number. Y
3 Inside Meter Inaccessible 2199008 W001 Out meter reading: 1077. Y
3 Inside Meter Inaccessible 2193285 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2199008 W001 Out meter reading: 1077. Y
3 Inside Meter Inaccessible 2199623 W001 Closing Error: Invalid meter number. Y
3 Inside Meter Inaccessible 2193285 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2199008 W001 In meter ID: 085759291  reading: 0. Y
3 Inside Meter Inaccessible 2193285 Canceled - Sord not needed.Read obtained and meterchanged out C
3 Inside Meter Inaccessible 2199008 W001 In meter ID: 085759291  reading: 0. Y
3 Inside Meter Inaccessible 2193285 Canceled - Sord not needed.Read obtained and meterchanged out C
3 Inside Meter Inaccessible 2199623 Closed order         JR 9/1 Y
3 Inside Meter Inaccessible 2199008 AGB 9-1 PAD WILL NOT PULL A READING EXCHANGED METER OUT READING Y
3 Inside Meter Inaccessible 2193285 JR 9/1 C
3 Inside Meter Inaccessible 2199008 AGB 9-1 PAD WILL NOT PULL A READING EXCHANGED METER OUT READING Y
3 Inside Meter Inaccessible 2199623 Closed order         JR 9/1 Y
3 Inside Meter Inaccessible 2193285 JR 9/1 C
3 Inside Meter Inaccessible 2199008 1077 SET READING 0000 NEW MTR# 85759291 RADIO#1820685686 Y
3 Inside Meter Inaccessible 1077 SET READING 0000 NEW MTR# 85759291 RADIO#1820685686 Y
3 Inside Meter Inaccessible CUSTOMER HAS RECEIVED OVER ESTIMATED BILLS Y
3 Inside Meter Inaccessible CUSTOMER HAS RECEIVED OVER ESTIMATED BILLS Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
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279379 2503 N Woodbine Ter 20090813 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2199008 Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y

279608 3008 W Wardcliffe Dr 20090715 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2163097 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2176357 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2163097 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2176357 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830312551. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830312551. Y
3 Inside Meter Inaccessible 2163097 W001 Meter reading: 1505. Y
3 Inside Meter Inaccessible 2176357 W001 Out meter reading: 1505. Y
3 Inside Meter Inaccessible 2163097 W001 Meter reading: 1505. Y
3 Inside Meter Inaccessible 2176357 W001 Out meter reading: 1505. Y
3 Inside Meter Inaccessible W001 In meter ID: 087575857T  reading: 0. Y
3 Inside Meter Inaccessible 2163097 CAM    8-10-09    READ  1505   METER OKAY   PAD WOULD NOT PULL Y
3 Inside Meter Inaccessible CAM    8-10-09    READ  1505   METER OKAY   PAD WOULD NOT PULL Y
3 Inside Meter Inaccessible 2176357 W001 In meter ID: 087575857T  reading: 0. Y
3 Inside Meter Inaccessible CAM   8-11-09   READ  1505   OLD METER OKAY    SET RADIO READ # Y
3 Inside Meter Inaccessible 2163097 SET NEW RADIO READ METER # 1830312551 Y
3 Inside Meter Inaccessible 2176357 CAM   8-11-09   READ  1505   OLD METER OKAY    SET RADIO READ # Y
3 Inside Meter Inaccessible 2163097 SET NEW RADIO READ METER # 1830312551 Y
3 Inside Meter Inaccessible 2176357 1830312551    MTR # 87575857   READ 0000   LEFT ON Y
3 Inside Meter Inaccessible 2163097 Ran water  Mtr OK  Read only Y
3 Inside Meter Inaccessible Ran water  Mtr OK  Read only Y
3 Inside Meter Inaccessible 2176357 1830312551    MTR # 87575857   READ 0000   LEFT ON Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2163097 Changed Meter Y
3 Inside Meter Inaccessible 2176357 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2163097 Changed Meter Y
3 Inside Meter Inaccessible 2176357 Changed Meter Y
3 Inside Meter Inaccessible 2163097 W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible 2176357 Changed Meter Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible 2163097 W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible 2176357 W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y

279736 2925 W Kingston Ct 20090814 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2193287 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
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279736 2925 W Kingston Ct 20090814 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2199895 W001 Out meter reading: 1036. Y
3 Inside Meter Inaccessible 2199261 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2193287 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2199895 W001 Out meter reading: 1036. Y
3 Inside Meter Inaccessible 2199261 Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830175845. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830175845. Y
3 Inside Meter Inaccessible Sent to bill batch for 3 estimates        JR 9/2 Y
3 Inside Meter Inaccessible Sent to bill batch for 3 estimates        JR 9/2 Y
3 Inside Meter Inaccessible 2193287 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2199895 W001 In meter ID: 085759426T  reading: 0. Y
3 Inside Meter Inaccessible 2199261 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2199895 W001 In meter ID: 085759426T  reading: 0. Y
3 Inside Meter Inaccessible 2199261 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2193287 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Cancelled - Sord not needed.REM/ MTRCH sord have  been completed C
3 Inside Meter Inaccessible 2199261 *Please call ahead so customer can meet you* Y
3 Inside Meter Inaccessible *Please call ahead so customer can meet you* Y
3 Inside Meter Inaccessible 2193287 Cancelled - Sord not needed.REM/ MTRCH sord have  been completed C
3 Inside Meter Inaccessible 2199261 recieved notice to gain access. and obtain actual reading and Y
3 Inside Meter Inaccessible 2193287 JR 9/2 C
3 Inside Meter Inaccessible 2199261 recieved notice to gain access. and obtain actual reading and Y
3 Inside Meter Inaccessible 2193287 JR 9/2 C
3 Inside Meter Inaccessible 2199261 SUBMIT to billing please. Y
3 Inside Meter Inaccessible SUBMIT to billing please. Y
3 Inside Meter Inaccessible W001 Out meter reading: 1036. Y
3 Inside Meter Inaccessible W001 Out meter reading: 1036. Y
3 Inside Meter Inaccessible W001 In meter ID: 085759426T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 085759426T  reading: 0. Y
3 Inside Meter Inaccessible AGB 9-1 PAD WILL NOT PULL A READING SET NEW METER OUT READING Y
3 Inside Meter Inaccessible AGB 9-1 PAD WILL NOT PULL A READING SET NEW METER OUT READING Y
3 Inside Meter Inaccessible 1036 SET READING 0000 NW MTR# 85759426 RADIO# 1830175845 Y
3 Inside Meter Inaccessible 1036 SET READING 0000 NW MTR# 85759426 RADIO# 1830175845 Y

279912 2429 N Sterling Ave 20090312 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
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279912 2429 N Sterling Ave 20090312 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2046165 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2029217 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2046165 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2029217 SENT TO CLOSER BATCH FOR 3 ESTIMATES          JR 4/13 Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES          JR 4/13 Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2046165 W001 In meter ID: 086077203T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 086077203T  reading: 0. Y
3 Inside Meter Inaccessible 2029217 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 086077203T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 086077203T  reading: 0. Y
3 Inside Meter Inaccessible AGB 4-9 OLD METER WILL NOT WAKE UP FOR A READING REMOVED AND SET Y
3 Inside Meter Inaccessible AGB 4-9 OLD METER WILL NOT WAKE UP FOR A READING REMOVED AND SET Y
3 Inside Meter Inaccessible NEW METER SET READING 0000 NEW MTR# 86077203 RADIO# 1820841413 Y
3 Inside Meter Inaccessible NEW METER SET READING 0000 NEW MTR# 86077203 RADIO# 1820841413 Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820841413. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820841413. Y

280027 2003 W Virginia Ave 20090813 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2193290 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible scheduled REM service order C
3 Inside Meter Inaccessible scheduled REM service order C

280132 2110 N Idaho St 20090715 3 Inside Meter Inaccessible 0
3 Inside Meter Inaccessible

280268 2531 W Westminister Ave 20090814 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2193295 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible JR 9/2 Updated remote id information.Sent to bill batch for 3 Y
3 Inside Meter Inaccessible JR 9/2 Updated remote id information.Sent to bill batch for 3 Y
3 Inside Meter Inaccessible estimates Y
3 Inside Meter Inaccessible estimates Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
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280268 2531 W Westminister Ave 20090814 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2193295 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Meter reading: 38. Y
3 Inside Meter Inaccessible W001 Meter reading: 38. Y
3 Inside Meter Inaccessible 09/01/09  REF  READS 0038  HAS INCORRECT REMOTE ID  FOR RADIO Y
3 Inside Meter Inaccessible 09/01/09  REF  READS 0038  HAS INCORRECT REMOTE ID  FOR RADIO Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830160899. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830160899. Y
3 Inside Meter Inaccessible "READ BE 183
3 Inside Meter Inaccessible "READ BE 183

280391 1606 N Great Oak Rd #17 20090415 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2084151 4 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2089300 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2084151 4 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2089300 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible Verified read  OK Y
3 Inside Meter Inaccessible Verified read  OK Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820838519. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820838519. Y
3 Inside Meter Inaccessible 5/28/09 added to batch 4 cons est cb Y
3 Inside Meter Inaccessible 5/28/09 added to batch 4 cons est cb Y
3 Inside Meter Inaccessible accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2084151 AGB 5-21 NOT HOME LEFT CARD RADIO READ METER WILL NOT PULL A C
3 Inside Meter Inaccessible AGB 5-21 NOT HOME LEFT CARD RADIO READ METER WILL NOT PULL A C
3 Inside Meter Inaccessible 2089300 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2084151 READING C
3 Inside Meter Inaccessible READING C
3 Inside Meter Inaccessible 2089300 customer will be there. Y
3 Inside Meter Inaccessible 2084151 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2089300 customer will be there. Y
3 Inside Meter Inaccessible 2084151 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2089300 refused all day appointment. Y
3 Inside Meter Inaccessible refused all day appointment. Y
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280391 1606 N Great Oak Rd #17 20090415 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2089300 W001 Meter reading: 27. Y
3 Inside Meter Inaccessible W001 Meter reading: 27. Y
3 Inside Meter Inaccessible AGB 5-27 READING 0027 THE RADIO READ# IS INCORRECT ON THIS Y
3 Inside Meter Inaccessible AGB 5-27 READING 0027 THE RADIO READ# IS INCORRECT ON THIS Y
3 Inside Meter Inaccessible ACCOUNT THE CORRECT RADIO READ# IS 1820838519 PLEASE CHANGE Y
3 Inside Meter Inaccessible ACCOUNT THE CORRECT RADIO READ# IS 1820838519 PLEASE CHANGE Y
3 Inside Meter Inaccessible RECORDS AND BILL PROPERLY STOP THE ESTIMATE READ COUNT Y
3 Inside Meter Inaccessible RECORDS AND BILL PROPERLY STOP THE ESTIMATE READ COUNT Y

20090513 4 Inside Meter Inaccessible Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible Verified read  OK Y
4 Inside Meter Inaccessible Verified read  OK Y
4 Inside Meter Inaccessible Office review required. Y
4 Inside Meter Inaccessible Office review required. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1820838519. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1820838519. Y
4 Inside Meter Inaccessible 5/28/09 added to batch 4 cons est cb Y
4 Inside Meter Inaccessible 5/28/09 added to batch 4 cons est cb Y
4 Inside Meter Inaccessible accurate with inside meter reading. Y
4 Inside Meter Inaccessible accurate with inside meter reading. Y
4 Inside Meter Inaccessible customer will be there. Y
4 Inside Meter Inaccessible customer will be there. Y
4 Inside Meter Inaccessible refused all day appointment. Y
4 Inside Meter Inaccessible refused all day appointment. Y
4 Inside Meter Inaccessible W001 Meter reading: 27. Y
4 Inside Meter Inaccessible W001 Meter reading: 27. Y
4 Inside Meter Inaccessible AGB 5-27 READING 0027 THE RADIO READ# IS INCORRECT ON THIS Y
4 Inside Meter Inaccessible AGB 5-27 READING 0027 THE RADIO READ# IS INCORRECT ON THIS Y
4 Inside Meter Inaccessible ACCOUNT THE CORRECT RADIO READ# IS 1820838519 PLEASE CHANGE Y
4 Inside Meter Inaccessible ACCOUNT THE CORRECT RADIO READ# IS 1820838519 PLEASE CHANGE Y
4 Inside Meter Inaccessible RECORDS AND BILL PROPERLY STOP THE ESTIMATE READ COUNT Y
4 Inside Meter Inaccessible RECORDS AND BILL PROPERLY STOP THE ESTIMATE READ COUNT Y

281466 805 NE Madison Ave 20090915 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2248958 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible No action required. No read....CV/OPS 10.26.09 C
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281466 805 NE Madison Ave 20090915 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2248958 No action required. No read....CV/OPS 10.26.09 C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible TM NOT PULLING READ C
3 Inside Meter Inaccessible TM NOT PULLING READ C
3 Inside Meter Inaccessible Stuck Meter / Remote C
3 Inside Meter Inaccessible Stuck Meter / Remote C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible W001 Found service on. C
3 Inside Meter Inaccessible W001 Found service on. C
3 Inside Meter Inaccessible W001 Left service on. C
3 Inside Meter Inaccessible W001 Left service on. C

281588 218 NE Jefferson Ave 20090313 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2045335 Repair or install remote and/or verify outside reading device is Y
5 Inside Meter Inaccessible 2015498 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 2045694 W001 Out meter reading: 5228. Y
5 Inside Meter Inaccessible 2015498 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 2045335 Repair or install remote and/or verify outside reading device is Y
5 Inside Meter Inaccessible 2045694 W001 Out meter reading: 5228. Y
5 Inside Meter Inaccessible 2045335 W001 Left service on. Y
5 Inside Meter Inaccessible W001 Left service on. Y
5 Inside Meter Inaccessible W001 Remote ID entered: 1820831004. Y
5 Inside Meter Inaccessible W001 Remote ID entered: 1820831004. Y
5 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 5 ESTIMATES          JR 4/13 Y
5 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 5 ESTIMATES          JR 4/13 Y
5 Inside Meter Inaccessible accurate with inside meter reading. Y
5 Inside Meter Inaccessible 2015498 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 2045694 W001 In meter ID: 051562386T  reading: 0. Y
5 Inside Meter Inaccessible 2045335 accurate with inside meter reading. Y
5 Inside Meter Inaccessible 2015498 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 2045694 W001 In meter ID: 051562386T  reading: 0. Y
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281588 218 NE Jefferson Ave 20090313 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2045335 PLEASE CALL AHEAD 30 MINUTES AT 309-264-0066..CUSTOMER WILL MEET Y
5 Inside Meter Inaccessible 2015498 PAD IS ALWAYS BLOCKED HERE BY TRUCK  /    NEED TO CALL/SEND C
5 Inside Meter Inaccessible 2045335 PLEASE CALL AHEAD 30 MINUTES AT 309-264-0066..CUSTOMER WILL MEET Y
5 Inside Meter Inaccessible 2015498 PAD IS ALWAYS BLOCKED HERE BY TRUCK  /    NEED TO CALL/SEND C
5 Inside Meter Inaccessible 2045335 YOU AT PREMISE Y
5 Inside Meter Inaccessible 2015498 LETTER  TO PUT IN RADIO READ HERE C
5 Inside Meter Inaccessible 2045335 YOU AT PREMISE Y
5 Inside Meter Inaccessible 2015498 LETTER  TO PUT IN RADIO READ HERE C
5 Inside Meter Inaccessible Other C
5 Inside Meter Inaccessible 2045335 W001 Out meter reading: 5228. Y
5 Inside Meter Inaccessible W001 Out meter reading: 5228. Y
5 Inside Meter Inaccessible 2015498 Other C
5 Inside Meter Inaccessible 2045335 W001 In meter ID: 051562386T  reading: 0. Y
5 Inside Meter Inaccessible 2015498 W001 Incompletion reason: Meter Blocked. C
5 Inside Meter Inaccessible 2045335 W001 In meter ID: 051562386T  reading: 0. Y
5 Inside Meter Inaccessible 2015498 W001 Incompletion reason: Meter Blocked. C
5 Inside Meter Inaccessible 2045335 04/09/09  REF  READS 5228  EXCHANGED METER WITH 3/4 TRI Y
5 Inside Meter Inaccessible 04/09/09  REF  READS 5228  EXCHANGED METER WITH 3/4 TRI Y
5 Inside Meter Inaccessible 051562386T READS 0000 RADIO READ 1820831004 Y
5 Inside Meter Inaccessible 051562386T READS 0000 RADIO READ 1820831004 Y
5 Inside Meter Inaccessible W001 Found service on. Y
5 Inside Meter Inaccessible W001 Found service on. Y

281737 710 NE Glendale Ave 20090814 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2209136 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2193302 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2210561 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2193302 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2209136 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible Sent to bill batch for 3 estimates          JR 9/14 Y
3 Inside Meter Inaccessible Sent to bill batch for 3 estimates          JR 9/14 Y
3 Inside Meter Inaccessible 2210561 W001 In meter ID: 087576261T  reading: 0. Y
3 Inside Meter Inaccessible 2209136 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2193302 CAM   8-26-09   READ    NO READ   RF WILL NOT PULL    LEFT CARD C
3 Inside Meter Inaccessible 2209136 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2210561 W001 In meter ID: 087576261T  reading: 0. Y
3 Inside Meter Inaccessible 2193302 CAM   8-26-09   READ    NO READ   RF WILL NOT PULL    LEFT CARD C
3 Inside Meter Inaccessible 2209136 W001 Out meter reading: 0. Y
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281737 710 NE Glendale Ave 20090814 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2193302 No answer / Left card C
3 Inside Meter Inaccessible 2209136 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2193302 No answer / Left card C
3 Inside Meter Inaccessible 2209136 W001 In meter ID: 087576261T  reading: 0. Y
3 Inside Meter Inaccessible 2193302 W001 Found service on. C
3 Inside Meter Inaccessible W001 Found service on. C
3 Inside Meter Inaccessible 2209136 W001 In meter ID: 087576261T  reading: 0. Y
3 Inside Meter Inaccessible JCK  9-11-09  INSTALLED  NEW  R-F  METER Y
3 Inside Meter Inaccessible 2193302 W001 Left service on. C
3 Inside Meter Inaccessible 2209136 JCK  9-11-09  INSTALLED  NEW  R-F  METER Y
3 Inside Meter Inaccessible 2193302 W001 Left service on. C
3 Inside Meter Inaccessible 2209136 Changed Meter Y
3 Inside Meter Inaccessible 2193302 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2209136 Changed Meter Y
3 Inside Meter Inaccessible 2193302 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2209136 Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830317375. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830317375. Y

281775 519 NE Glendale Ave 20090612 3 Inside Meter Inaccessible Estimated due to weather 0
3 Inside Meter Inaccessible

282245 1505 NE Monroe St 20090716 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2175103 EXCHANGE METER TO STOP EST WILL MEET YOU AT HOUSE AT 4:00 8/10 MO Y
3 Inside Meter Inaccessible 2163114 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2176522 Ref so#2175103 Meter changed Y
3 Inside Meter Inaccessible 2163114 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2175103 EXCHANGE METER TO STOP EST WILL MEET YOU AT HOUSE AT 4:00 8/10 MO Y
3 Inside Meter Inaccessible 2176522 Ref so#2175103 Meter changed Y
3 Inside Meter Inaccessible 2175103 ID field. Y
3 Inside Meter Inaccessible ID field. Y
3 Inside Meter Inaccessible Closed order         JR 8/11 Y
3 Inside Meter Inaccessible Closed order         JR 8/11 Y
3 Inside Meter Inaccessible 2176522 Radio Read Device Installed Y
3 Inside Meter Inaccessible 2175103 N  361-8015 Y
3 Inside Meter Inaccessible 2163114 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2175103 N  361-8015 Y
3 Inside Meter Inaccessible 2176522 Radio Read Device Installed Y
3 Inside Meter Inaccessible 2175103 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2176522 Removed meter r-0007.Set meter 087575997T r-0000.RF#1830315775 Y
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282245 1505 NE Monroe St 20090716 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2163114 scheduled est service order C
3 Inside Meter Inaccessible 2175103 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2163114 scheduled est service order C
3 Inside Meter Inaccessible 2176522 Removed meter r-0007.Set meter 087575997T r-0000.RF#1830315775 Y
3 Inside Meter Inaccessible 2175103 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2176522 JR 8/11 Y
3 Inside Meter Inaccessible JR 8/11 Y
3 Inside Meter Inaccessible 2175103 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087575997 T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087575997 T  reading: 0. Y
3 Inside Meter Inaccessible JCK  8-10-09   INSTALLED  NEW  R-F  METER Y
3 Inside Meter Inaccessible JCK  8-10-09   INSTALLED  NEW  R-F  METER Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830315775. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830315775. Y
3 Inside Meter Inaccessible "The value recorded 57599
3 Inside Meter Inaccessible "The value recorded 57599

282858 1704 NE Monroe St 20090814 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2187747 METER EXCHANGE 08/31/09 @ 8-10 713-3691. C
3 Inside Meter Inaccessible METER EXCHANGE 08/31/09 @ 8-10 713-3691. C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible TM NHLC C
3 Inside Meter Inaccessible TM NHLC C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C

283415 2501 NE Madison Ave 20090615 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2150949 W001 Out meter reading: 1102. Y
3 Inside Meter Inaccessible 2149609 4 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2150949 W001 Out meter reading: 1102. Y
3 Inside Meter Inaccessible 2149609 4 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830305047. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830305047. Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estimates       JR 7/23 Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estimates       JR 7/23 Y
3 Inside Meter Inaccessible 2150949 W001 In meter ID: 087577205T  reading: 0. Y
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283415 2501 NE Madison Ave 20090615 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2149609 W001 Out meter reading: 1102. Y
3 Inside Meter Inaccessible 2150949 W001 In meter ID: 087577205T  reading: 0. Y
3 Inside Meter Inaccessible 2149609 W001 Out meter reading: 1102. Y
3 Inside Meter Inaccessible W001 In meter ID: 087577205T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087577205T  reading: 0. Y
3 Inside Meter Inaccessible 7/22/09 BAP CHANGED METER READ 1102 NEW METER #87577205 RADIO Y
3 Inside Meter Inaccessible 7/22/09 BAP CHANGED METER READ 1102 NEW METER #87577205 RADIO Y
3 Inside Meter Inaccessible READ #1830305047 Y
3 Inside Meter Inaccessible READ #1830305047 Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y

283455 2422 NE Madison Ave 20090316 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2082538 CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS - TO DATE NO REPLY - C
3 Inside Meter Inaccessible CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS - TO DATE NO REPLY - C
3 Inside Meter Inaccessible CANCEL C
3 Inside Meter Inaccessible 2029211 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2082538 CANCEL C
3 Inside Meter Inaccessible 2029211 call 30 mins ahead of time she will be home. jsut call beofre to C
3 Inside Meter Inaccessible 2082538 T/OFF UNTIL ACCESS GIVEN.  MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2029211 call 30 mins ahead of time she will be home. jsut call beofre to C
3 Inside Meter Inaccessible 2082538 T/OFF UNTIL ACCESS GIVEN.  MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2029211 get  acess to the meter C
3 Inside Meter Inaccessible 2082538 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2029211 get  acess to the meter C
3 Inside Meter Inaccessible 2082538 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2029211 Rescheduled Reason: FRCC - Reschedule Expired Order C
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283455 2422 NE Madison Ave 20090316 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2029211 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2082538 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2029211 CAM   4-15-09    READ    NO READ   PAD WOULD NOT PULL READ    NO C
3 Inside Meter Inaccessible CAM   4-15-09    READ    NO READ   PAD WOULD NOT PULL READ    NO C
3 Inside Meter Inaccessible 2082538 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2029211 ONE HOME LEFT CARD C
3 Inside Meter Inaccessible 2082538 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2029211 ONE HOME LEFT CARD C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible 2082538 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2029211 No answer / Left card C
3 Inside Meter Inaccessible W001 Found service on. C
3 Inside Meter Inaccessible 2082538 ***Update*** Customer has scheduled CKMTR C
3 Inside Meter Inaccessible 2029211 W001 Found service on. C
3 Inside Meter Inaccessible 2082538 ***Update*** Customer has scheduled CKMTR C
3 Inside Meter Inaccessible 2029211 W001 Left service on. C
3 Inside Meter Inaccessible 2082538 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2029211 W001 Left service on. C

283685 2112 NE Madison Ave 20090514 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2085034 "READ UNKNOWN RS
3 Inside Meter Inaccessible "READ UNKNOWN RS
3 Inside Meter Inaccessible 2105338 W001 Out meter reading: 191. Y
3 Inside Meter Inaccessible 2085034 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2104708 METER EXCHANGE WED 6/10/09 1;00-2:00  686-6601 GO TO BACK DOOR Y
3 Inside Meter Inaccessible 2085034 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2105338 W001 Out meter reading: 191. Y
3 Inside Meter Inaccessible 2104708 METER EXCHANGE WED 6/10/09 1;00-2:00  686-6601 GO TO BACK DOOR Y
3 Inside Meter Inaccessible 2085034 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2105338 W001 In meter ID: 087243235T  reading: 0. Y
3 Inside Meter Inaccessible 2104708 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2085034 Rescheduled Reason: FRCC - Reschedule Expired Order C
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283685 2112 NE Madison Ave 20090514 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2085034 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2105338 W001 In meter ID: 087243235T  reading: 0. Y
3 Inside Meter Inaccessible 2104708 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Out meter reading: 191. Y
3 Inside Meter Inaccessible 2085034 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible 2104708 W001 Out meter reading: 191. Y
3 Inside Meter Inaccessible 2085034 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible 2104708 W001 In meter ID: 087243235T  reading: 0. Y
3 Inside Meter Inaccessible 2085034 Rescheduled Notes: FOUND ON TB - EKD/TC C
3 Inside Meter Inaccessible Rescheduled Notes: FOUND ON TB - EKD/TC C
3 Inside Meter Inaccessible 2104708 W001 In meter ID: 087243235T  reading: 0. Y
3 Inside Meter Inaccessible RADIO READ 1830186669  087243235  REMOVE AND RESET AGED METER Y
3 Inside Meter Inaccessible 2085034 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2104708 RADIO READ 1830186669  087243235  REMOVE AND RESET AGED METER Y
3 Inside Meter Inaccessible LAB   R0191 NO STAIRS DUE TO CONSTRUCTION Y
3 Inside Meter Inaccessible 2085034 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2104708 LAB   R0191 NO STAIRS DUE TO CONSTRUCTION Y
3 Inside Meter Inaccessible 2085034 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2104708 Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2085034 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2104708 Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830186669. Y
3 Inside Meter Inaccessible 2085034 Left Notice / Posting C
3 Inside Meter Inaccessible Left Notice / Posting C
3 Inside Meter Inaccessible 2104708 W001 Remote ID entered: 1830186669. Y

283687 113 Van Buren St 20090316 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2038509 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2029207 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2049374 W001 Out meter reading: 384. Y
3 Inside Meter Inaccessible 2029207 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2038509 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2049374 W001 Out meter reading: 384. Y
3 Inside Meter Inaccessible 2038509 W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
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283687 113 Van Buren St 20090316 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2038509 W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820841868. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820841868. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES               JR 4/15 Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES               JR 4/15 Y
3 Inside Meter Inaccessible 2049374 W001 In meter ID: 086077209T  reading: 0. Y
3 Inside Meter Inaccessible 2038509 accurate with inside meter reading.  Please call ahead to Tina Bu Y
3 Inside Meter Inaccessible 2029207 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2049374 W001 In meter ID: 086077209T  reading: 0. Y
3 Inside Meter Inaccessible 2029207 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2038509 accurate with inside meter reading.  Please call ahead to Tina Bu Y
3 Inside Meter Inaccessible rd at 309-258-1710.  Thank you. Y
3 Inside Meter Inaccessible 2029207 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible 2038509 rd at 309-258-1710.  Thank you. Y
3 Inside Meter Inaccessible W001 Out meter reading: 384. Y
3 Inside Meter Inaccessible 2029207 Rescheduled Notes: PULLED - DBS - EKD/TC C
3 Inside Meter Inaccessible Rescheduled Notes: PULLED - DBS - EKD/TC C
3 Inside Meter Inaccessible 2038509 W001 Out meter reading: 384. Y
3 Inside Meter Inaccessible W001 In meter ID: 086077209T  reading: 0. Y
3 Inside Meter Inaccessible 2029207 METER EXCHANGED C
3 Inside Meter Inaccessible 2038509 W001 In meter ID: 086077209T  reading: 0. Y
3 Inside Meter Inaccessible 2029207 METER EXCHANGED C
3 Inside Meter Inaccessible 2038509 #86077209 READ 0000 WITH RADIO READ #1820841868 Y
3 Inside Meter Inaccessible #86077209 READ 0000 WITH RADIO READ #1820841868 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible "ALP 4/14/09 READ  0384 SIGN
3 Inside Meter Inaccessible "ALP 4/14/09 READ  0384 SIGN

283702 2225 NE Jefferson Ave 20090716 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2163122 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2176693 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2163122 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible W001 Found service on. Y

10/28/2009 Page 265 of  823



Peoria  DistrictBilling Investigation Report for the

Number
Account

Service Address Date
Read

Current

Counter

Consec.
Estimate

Office Action/CommentPremises Comment Order No. Service Order Comments/Field Investigation Ind
S/O

Estimate
Service

283702 2225 NE Jefferson Ave 20090716 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2163122 W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830300036. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830300036. Y
3 Inside Meter Inaccessible Sent to bill batch for 3 estimates          JR 8/21 Y
3 Inside Meter Inaccessible Sent to bill batch for 3 estimates          JR 8/21 Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2176693 W001 In meter ID: 087575979T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087575979T  reading: 0. Y
3 Inside Meter Inaccessible 2163122 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087575979T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087575979T  reading: 0. Y
3 Inside Meter Inaccessible AG      8/11    SET RADIO READ 1830300036      METER 87575979 Y
3 Inside Meter Inaccessible AG      8/11    SET RADIO READ 1830300036      METER 87575979 Y
3 Inside Meter Inaccessible LOW BATTERY IN OLD METER Y
3 Inside Meter Inaccessible LOW BATTERY IN OLD METER Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y

283762 712 Vine St 20090316 4 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2041436 Repair or install remote and/or verify outside reading device is Y
4 Outside Meter Inaccessible Repair or install remote and/or verify outside reading device is Y
4 Outside Meter Inaccessible Rescheduled Notes: fsr in route/on site Y
4 Outside Meter Inaccessible Rescheduled Notes: fsr in route/on site Y
4 Outside Meter Inaccessible W001 Meter reading: 1087. Y
4 Outside Meter Inaccessible W001 Meter reading: 1087. Y
4 Outside Meter Inaccessible TM READS 1087 CUSTOMER HAS UNDER GROUND LEAK ON OWNERS SIDE Y
4 Outside Meter Inaccessible TM READS 1087 CUSTOMER HAS UNDER GROUND LEAK ON OWNERS SIDE Y
4 Outside Meter Inaccessible NEEDS REPAIRED SAFTEY ISSUE ALSO LOST WATER MTR NOT PULLING READ Y
4 Outside Meter Inaccessible NEEDS REPAIRED SAFTEY ISSUE ALSO LOST WATER MTR NOT PULLING READ Y
4 Outside Meter Inaccessible NEEDS REPLACED AFTER BILLING IS  AGREED UPON Y
4 Outside Meter Inaccessible NEEDS REPLACED AFTER BILLING IS  AGREED UPON Y
4 Outside Meter Inaccessible Leak on Customer side Y
4 Outside Meter Inaccessible Leak on Customer side Y
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283762 712 Vine St 20090316 4 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2041436 Stuck Meter / Remote Y
4 Outside Meter Inaccessible Stuck Meter / Remote Y
4 Outside Meter Inaccessible W001 Operated curb stop. Y
4 Outside Meter Inaccessible W001 Operated curb stop. Y
4 Outside Meter Inaccessible W001 Found service on. Y
4 Outside Meter Inaccessible W001 Found service on. Y
4 Outside Meter Inaccessible W001 Left service on. Y
4 Outside Meter Inaccessible W001 Left service on. Y
4 Outside Meter Inaccessible 2018817 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Outside Meter Inaccessible 2041436 accurate with inside meter reading. Y
4 Outside Meter Inaccessible accurate with inside meter reading. Y
4 Outside Meter Inaccessible 2018817 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Outside Meter Inaccessible 2041436 SENT TO CLOSER BATCH FOR 4 ESTIMATES        JR 4/7 Y
4 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES        JR 4/7 Y
4 Outside Meter Inaccessible 2018817 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Outside Meter Inaccessible 2041436 also customer has water in yard possible service line leak Y
4 Outside Meter Inaccessible also customer has water in yard possible service line leak Y
4 Outside Meter Inaccessible 2018817 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Outside Meter Inaccessible 2041436 Please knock on door Y
4 Outside Meter Inaccessible Please knock on door Y
4 Outside Meter Inaccessible 2018817 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
4 Outside Meter Inaccessible 2041436 Mary (niece) called issued REM Y
4 Outside Meter Inaccessible Mary (niece) called issued REM Y
4 Outside Meter Inaccessible 2018817 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
4 Outside Meter Inaccessible Rescheduled Notes: PULLED - DBS - EKD/TC C
4 Outside Meter Inaccessible 2041436 ****Update 4/3 Customer requested 8-11am time frame. Will be at p Y
4 Outside Meter Inaccessible ****Update 4/3 Customer requested 8-11am time frame. Will be at p Y
4 Outside Meter Inaccessible 2018817 Rescheduled Notes: PULLED - DBS - EKD/TC C
4 Outside Meter Inaccessible 2041436 remise.. Y
4 Outside Meter Inaccessible 2018817 cancelled C
4 Outside Meter Inaccessible 2041436 remise.. Y
4 Outside Meter Inaccessible 2018817 cancelled C
4 Outside Meter Inaccessible 2041436 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y

284106 628 Park Ave 20090716 3 Inside Meter Inaccessible Sent letter to gain access 0
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284106 628 Park Ave 20090716 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2212553 CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO MAKE REPAIRS TO EQUIP
3 Inside Meter Inaccessible CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO MAKE REPAIRS TO EQUIP
3 Inside Meter Inaccessible 2163137 Sent to bill batch for 3 estimates        JR 8/11 Y
3 Inside Meter Inaccessible Sent to bill batch for 3 estimates        JR 8/11 Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2212553 #NAME?
3 Inside Meter Inaccessible 2163137 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2212553 #NAME?
3 Inside Meter Inaccessible 2163137 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Inside Meter Inaccessible 2212553 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Inside Meter Inaccessible 2163137 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Inside Meter Inaccessible 2212553 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order
3 Inside Meter Inaccessible 2163137 CARD Y
3 Inside Meter Inaccessible 2212553 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Inside Meter Inaccessible 2163137 CARD Y
3 Inside Meter Inaccessible 2212553 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Inside Meter Inaccessible 2163137 Other Y
3 Inside Meter Inaccessible 2212553 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Inside Meter Inaccessible 2163137 Other Y
3 Inside Meter Inaccessible 2212553 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order
3 Inside Meter Inaccessible 2163137 No answer / Left card Y
3 Inside Meter Inaccessible 2212553 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Inside Meter Inaccessible 2163137 No answer / Left card Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible 2212553 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order
3 Inside Meter Inaccessible 2163137 W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible "ALP 8/10/09 READ  NO SIGNAL RADIO FREQUENCY HOM
3 Inside Meter Inaccessible "ALP 8/10/09 READ  NO SIGNAL RADIO FREQUENCY HOM

20090817 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
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284106 628 Park Ave 20090817 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2212553 CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO MAKE REPAIRS TO EQUIP
4 Inside Meter Inaccessible CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO MAKE REPAIRS TO EQUIP
4 Inside Meter Inaccessible 2163137 Sent to bill batch for 3 estimates        JR 8/11 Y
4 Inside Meter Inaccessible Sent to bill batch for 3 estimates        JR 8/11 Y
4 Inside Meter Inaccessible 2212553 #NAME?
4 Inside Meter Inaccessible 2163137 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2212553 #NAME?
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order
4 Inside Meter Inaccessible 2163137 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
4 Inside Meter Inaccessible 2212553 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order
4 Inside Meter Inaccessible 2163137 CARD Y
4 Inside Meter Inaccessible 2212553 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Inside Meter Inaccessible 2163137 CARD Y
4 Inside Meter Inaccessible 2212553 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Inside Meter Inaccessible 2163137 Other Y
4 Inside Meter Inaccessible 2212553 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Inside Meter Inaccessible 2163137 Other Y
4 Inside Meter Inaccessible 2212553 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order
4 Inside Meter Inaccessible 2163137 No answer / Left card Y
4 Inside Meter Inaccessible No answer / Left card Y
4 Inside Meter Inaccessible 2212553 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Inside Meter Inaccessible 2163137 W001 Found service on. Y
4 Inside Meter Inaccessible 2212553 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order
4 Inside Meter Inaccessible 2163137 W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible "ALP 8/10/09 READ  NO SIGNAL RADIO FREQUENCY HOM
4 Inside Meter Inaccessible "ALP 8/10/09 READ  NO SIGNAL RADIO FREQUENCY HOM

284851 3513 NE Madison Ave 20090316 5 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2090200 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ-VAULT Y
5 Outside Meter Inaccessible 2241693 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
5 Outside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
5 Outside Meter Inaccessible 2090200 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ-VAULT Y
5 Outside Meter Inaccessible 2241693 Closing order. Added to closer batch - estimates..CV/OPS 10.16.09 Y
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284851 3513 NE Madison Ave 20090316 5 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2090200 W001 Left service on. Y
5 Outside Meter Inaccessible W001 Left service on. Y
5 Outside Meter Inaccessible 2241693 Closing order. Added to closer batch - estimates..CV/OPS 10.16.09 Y
5 Outside Meter Inaccessible 2090200 Sent to bill batch for 7 estimates           JR 6/10 Y
5 Outside Meter Inaccessible Sent to bill batch for 7 estimates           JR 6/10 Y
5 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Outside Meter Inaccessible 2241693 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Outside Meter Inaccessible 2090200 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Outside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
5 Outside Meter Inaccessible 2241693 W001 Meter reading: 178. Y
5 Outside Meter Inaccessible 2090200 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
5 Outside Meter Inaccessible 2241693 W001 Meter reading: 178. Y
5 Outside Meter Inaccessible 2090200 Rescheduled Notes: FOUND ON TB - EKD/TC Y
5 Outside Meter Inaccessible 2241693 TM READS 0178 MTR OK Y
5 Outside Meter Inaccessible TM READS 0178 MTR OK Y
5 Outside Meter Inaccessible 2090200 Rescheduled Notes: FOUND ON TB - EKD/TC Y
5 Outside Meter Inaccessible W001 Meter reading: 161. Y
5 Outside Meter Inaccessible 2241693 Read Only Y
5 Outside Meter Inaccessible 2090200 W001 Meter reading: 161. Y
5 Outside Meter Inaccessible 2241693 Read Only Y
5 Outside Meter Inaccessible 2090200 SAS READS 0161 6-9-09 ----------- GOT ACTUAL READ. MTR O.K. OPEN Y
5 Outside Meter Inaccessible 2241693 W001 Found service on. Y
5 Outside Meter Inaccessible 2090200 SAS READS 0161 6-9-09 ----------- GOT ACTUAL READ. MTR O.K. OPEN Y
5 Outside Meter Inaccessible 2241693 W001 Found service on. Y
5 Outside Meter Inaccessible W001 Left service on. Y
5 Outside Meter Inaccessible W001 Left service on. Y
5 Outside Meter Inaccessible W001 Closing Error: Service is in a meter read batch. Y
5 Outside Meter Inaccessible 2090200 Read Only Y
5 Outside Meter Inaccessible Read Only Y
5 Outside Meter Inaccessible 2241693 W001 Closing Error: Service is in a meter read batch. Y
5 Outside Meter Inaccessible 2090200 W001 Found service on. Y
5 Outside Meter Inaccessible W001 Found service on. Y
5 Outside Meter Inaccessible "VAULT TO GET READ HPAD
5 Outside Meter Inaccessible "VAULT TO GET READ HPAD

20090416 6 Outside Meter Inaccessible Sent letter to gain access 0
6 Outside Meter Inaccessible
6 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2241693 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
6 Outside Meter Inaccessible 2090200 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ-VAULT Y
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284851 3513 NE Madison Ave 20090416 6 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2090200 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ-VAULT Y
6 Outside Meter Inaccessible 2241693 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
6 Outside Meter Inaccessible Closing order. Added to closer batch - estimates..CV/OPS 10.16.09 Y
6 Outside Meter Inaccessible 2090200 W001 Left service on. Y
6 Outside Meter Inaccessible W001 Left service on. Y
6 Outside Meter Inaccessible 2241693 Closing order. Added to closer batch - estimates..CV/OPS 10.16.09 Y
6 Outside Meter Inaccessible 2090200 Sent to bill batch for 7 estimates           JR 6/10 Y
6 Outside Meter Inaccessible Sent to bill batch for 7 estimates           JR 6/10 Y
6 Outside Meter Inaccessible 2241693 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Outside Meter Inaccessible 2090200 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Outside Meter Inaccessible 2241693 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Outside Meter Inaccessible W001 Meter reading: 178. Y
6 Outside Meter Inaccessible 2090200 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
6 Outside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
6 Outside Meter Inaccessible 2241693 W001 Meter reading: 178. Y
6 Outside Meter Inaccessible TM READS 0178 MTR OK Y
6 Outside Meter Inaccessible 2090200 Rescheduled Notes: FOUND ON TB - EKD/TC Y
6 Outside Meter Inaccessible Rescheduled Notes: FOUND ON TB - EKD/TC Y
6 Outside Meter Inaccessible 2241693 TM READS 0178 MTR OK Y
6 Outside Meter Inaccessible Read Only Y
6 Outside Meter Inaccessible 2090200 W001 Meter reading: 161. Y
6 Outside Meter Inaccessible W001 Meter reading: 161. Y
6 Outside Meter Inaccessible 2241693 Read Only Y
6 Outside Meter Inaccessible W001 Found service on. Y
6 Outside Meter Inaccessible 2090200 SAS READS 0161 6-9-09 ----------- GOT ACTUAL READ. MTR O.K. OPEN Y
6 Outside Meter Inaccessible 2241693 W001 Found service on. Y
6 Outside Meter Inaccessible 2090200 SAS READS 0161 6-9-09 ----------- GOT ACTUAL READ. MTR O.K. OPEN Y
6 Outside Meter Inaccessible 2241693 W001 Left service on. Y
6 Outside Meter Inaccessible W001 Left service on. Y
6 Outside Meter Inaccessible W001 Closing Error: Service is in a meter read batch. Y
6 Outside Meter Inaccessible 2090200 Read Only Y
6 Outside Meter Inaccessible 2241693 W001 Closing Error: Service is in a meter read batch. Y
6 Outside Meter Inaccessible 2090200 Read Only Y
6 Outside Meter Inaccessible W001 Found service on. Y
6 Outside Meter Inaccessible W001 Found service on. Y
6 Outside Meter Inaccessible "VAULT TO GET READ HPAD
6 Outside Meter Inaccessible "VAULT TO GET READ HPAD

20090514 7 Outside Meter Inaccessible Sent letter to gain access 0

10/28/2009 Page 271 of  823



Peoria  DistrictBilling Investigation Report for the

Number
Account

Service Address Date
Read

Current

Counter

Consec.
Estimate

Office Action/CommentPremises Comment Order No. Service Order Comments/Field Investigation Ind
S/O

Estimate
Service

284851 3513 NE Madison Ave 20090514 7 Outside Meter Inaccessible Sent letter to gain access 0
7 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2090200 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ-VAULT Y
7 Outside Meter Inaccessible 2241693 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
7 Outside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
7 Outside Meter Inaccessible 2090200 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ-VAULT Y
7 Outside Meter Inaccessible W001 Left service on. Y
7 Outside Meter Inaccessible 2241693 Closing order. Added to closer batch - estimates..CV/OPS 10.16.09 Y
7 Outside Meter Inaccessible Closing order. Added to closer batch - estimates..CV/OPS 10.16.09 Y
7 Outside Meter Inaccessible 2090200 W001 Left service on. Y
7 Outside Meter Inaccessible Sent to bill batch for 7 estimates           JR 6/10 Y
7 Outside Meter Inaccessible Sent to bill batch for 7 estimates           JR 6/10 Y
7 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Outside Meter Inaccessible 2241693 Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Outside Meter Inaccessible 2090200 Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Outside Meter Inaccessible 2241693 W001 Meter reading: 178. Y
7 Outside Meter Inaccessible 2090200 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
7 Outside Meter Inaccessible 2241693 W001 Meter reading: 178. Y
7 Outside Meter Inaccessible 2090200 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
7 Outside Meter Inaccessible 2241693 TM READS 0178 MTR OK Y
7 Outside Meter Inaccessible 2090200 Rescheduled Notes: FOUND ON TB - EKD/TC Y
7 Outside Meter Inaccessible 2241693 TM READS 0178 MTR OK Y
7 Outside Meter Inaccessible 2090200 Rescheduled Notes: FOUND ON TB - EKD/TC Y
7 Outside Meter Inaccessible W001 Meter reading: 161. Y
7 Outside Meter Inaccessible 2241693 Read Only Y
7 Outside Meter Inaccessible 2090200 W001 Meter reading: 161. Y
7 Outside Meter Inaccessible 2241693 Read Only Y
7 Outside Meter Inaccessible 2090200 SAS READS 0161 6-9-09 ----------- GOT ACTUAL READ. MTR O.K. OPEN Y
7 Outside Meter Inaccessible 2241693 W001 Found service on. Y
7 Outside Meter Inaccessible 2090200 SAS READS 0161 6-9-09 ----------- GOT ACTUAL READ. MTR O.K. OPEN Y
7 Outside Meter Inaccessible 2241693 W001 Found service on. Y
7 Outside Meter Inaccessible W001 Left service on. Y
7 Outside Meter Inaccessible W001 Left service on. Y
7 Outside Meter Inaccessible 2090200 Read Only Y
7 Outside Meter Inaccessible 2241693 W001 Closing Error: Service is in a meter read batch. Y
7 Outside Meter Inaccessible W001 Closing Error: Service is in a meter read batch. Y
7 Outside Meter Inaccessible 2090200 Read Only Y
7 Outside Meter Inaccessible W001 Found service on. Y
7 Outside Meter Inaccessible W001 Found service on. Y
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284851 3513 NE Madison Ave 20090514 7 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2090200 "VAULT TO GET READ HPAD
7 Outside Meter Inaccessible "VAULT TO GET READ HPAD

285415 507 E Pennsylvania Ave 20090817 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2241516 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible TM NOT PULLING READ  SEND OUT LETTER C
3 Inside Meter Inaccessible TM NOT PULLING READ  SEND OUT LETTER C
3 Inside Meter Inaccessible Stuck Meter / Remote C
3 Inside Meter Inaccessible Stuck Meter / Remote C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible Created UCAC for corr to send letter per above...CV/OPS 10.19.09 C
3 Inside Meter Inaccessible Created UCAC for corr to send letter per above...CV/OPS 10.19.09 C

20081216 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2241516 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible TM NOT PULLING READ  SEND OUT LETTER C
4 Inside Meter Inaccessible TM NOT PULLING READ  SEND OUT LETTER C
4 Inside Meter Inaccessible Stuck Meter / Remote C
4 Inside Meter Inaccessible Stuck Meter / Remote C
4 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible Created UCAC for corr to send letter per above...CV/OPS 10.19.09 C
4 Inside Meter Inaccessible Created UCAC for corr to send letter per above...CV/OPS 10.19.09 C

285455 942 NE Glen Oak Ave 20090717 3 Outside Meter Inaccessible Sent letter to gain access 0
3 Outside Meter Inaccessible
3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2172561 W001 Out meter reading: 8. Y
3 Outside Meter Inaccessible 2172505 Customer received letter informing them to schedule appt to Y
3 Outside Meter Inaccessible 2163165 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
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285455 942 NE Glen Oak Ave 20090717 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2172561 W001 Out meter reading: 8. Y
3 Outside Meter Inaccessible 2172505 Customer received letter informing them to schedule appt to Y
3 Outside Meter Inaccessible 2163165 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Outside Meter Inaccessible 2172505 Changed Meter Y
3 Outside Meter Inaccessible Changed Meter Y
3 Outside Meter Inaccessible W001 Found service on. Y
3 Outside Meter Inaccessible W001 Found service on. Y
3 Outside Meter Inaccessible W001 Left service on. Y
3 Outside Meter Inaccessible W001 Left service on. Y
3 Outside Meter Inaccessible W001 Remote ID entered: 1830304902. Y
3 Outside Meter Inaccessible W001 Remote ID entered: 1830304902. Y
3 Outside Meter Inaccessible install or maintain radio read device. Y
3 Outside Meter Inaccessible 2172561 W001 In meter ID: 087577188T  reading: 0. Y
3 Outside Meter Inaccessible 2163165 NEW ORDER ISSUED C
3 Outside Meter Inaccessible 2172505 install or maintain radio read device. Y
3 Outside Meter Inaccessible 2172561 W001 In meter ID: 087577188T  reading: 0. Y
3 Outside Meter Inaccessible 2163165 NEW ORDER ISSUED C
3 Outside Meter Inaccessible 2172505 ***Customer got a no access letter/estimate letter but meter is i Y
3 Outside Meter Inaccessible ***Customer got a no access letter/estimate letter but meter is i Y
3 Outside Meter Inaccessible n a pit outside Y
3 Outside Meter Inaccessible n a pit outside Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible W001 Out meter reading: 8. Y
3 Outside Meter Inaccessible W001 Out meter reading: 8. Y
3 Outside Meter Inaccessible W001 In meter ID: 087577188T  reading: 0. Y
3 Outside Meter Inaccessible W001 In meter ID: 087577188T  reading: 0. Y
3 Outside Meter Inaccessible MSM/BM CHANGED MTR RR# 1830304902 MTR# 087577188 RD# 0008 Y
3 Outside Meter Inaccessible MSM/BM CHANGED MTR RR# 1830304902 MTR# 087577188 RD# 0008 Y
3 Outside Meter Inaccessible Installed Radio Reading Device Y
3 Outside Meter Inaccessible Installed Radio Reading Device Y

285474 104 N Glenview Ct 20090316 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2029202 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible CLOSED ORDER.SENT TO BILL B. FOR 3 ESTIMATES      JR 4/15 Y
3 Inside Meter Inaccessible CLOSED ORDER.SENT TO BILL B. FOR 3 ESTIMATES      JR 4/15 Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
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285474 104 N Glenview Ct 20090316 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2029202 W001 Meter reading: 716. Y
3 Inside Meter Inaccessible W001 Meter reading: 716. Y
3 Inside Meter Inaccessible CAM   4-15-09    READ 0716   NO ONE HOME    PICKED UP PAD READ Y
3 Inside Meter Inaccessible CAM   4-15-09    READ 0716   NO ONE HOME    PICKED UP PAD READ Y
3 Inside Meter Inaccessible PAD PULLED OKAY Y
3 Inside Meter Inaccessible PAD PULLED OKAY Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible W001 Closing Error: Service is in a meter read batch. Y

285495 1616 N Wisconsin Ave 20090615 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2164596 METER EXCHANGE MON 8/3/09 9:00-11:00  CALL 1/2HR B4 688-5063 Y
3 Inside Meter Inaccessible 2149612 3 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2166680 W001 Out meter reading: 10. Y
3 Inside Meter Inaccessible W001 Out meter reading: 10. Y
3 Inside Meter Inaccessible 2149612 3 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2164596 METER EXCHANGE MON 8/3/09 9:00-11:00  CALL 1/2HR B4 688-5063 Y
3 Inside Meter Inaccessible 2166680 W001 In meter ID: 087575791T  reading: 0. Y
3 Inside Meter Inaccessible 2164596 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2149612 7/22/09 BAP NO ACCESS LEFT CARD TO CHECK/CHANGE METER C
3 Inside Meter Inaccessible 2166680 W001 In meter ID: 087575791T  reading: 0. Y
3 Inside Meter Inaccessible 2149612 7/22/09 BAP NO ACCESS LEFT CARD TO CHECK/CHANGE METER C
3 Inside Meter Inaccessible 2164596 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Out meter reading: 10. Y
3 Inside Meter Inaccessible 2149612 Office review required. C
3 Inside Meter Inaccessible Office review required. C
3 Inside Meter Inaccessible 2164596 W001 Out meter reading: 10. Y
3 Inside Meter Inaccessible 2149612 W001 Found service on. C
3 Inside Meter Inaccessible 2164596 W001 In meter ID: 087575791T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087575791T  reading: 0. Y
3 Inside Meter Inaccessible 2149612 W001 Found service on. C
3 Inside Meter Inaccessible W001 Left service on. C
3 Inside Meter Inaccessible 2164596 TM READS 0010 SET RR 087575791T 0000 ID 1830304858 Y
3 Inside Meter Inaccessible TM READS 0010 SET RR 087575791T 0000 ID 1830304858 Y
3 Inside Meter Inaccessible 2149612 W001 Left service on. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
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285495 1616 N Wisconsin Ave 20090615 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2164596 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2149612 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2164596 Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible 2149612 JR 7/23 No actions required by the Reagional BOC/FRCC C
3 Inside Meter Inaccessible JR 7/23 No actions required by the Reagional BOC/FRCC C
3 Inside Meter Inaccessible 2164596 W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830304858. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830304858. Y

20090717 4 Inside Meter Inaccessible 2149612 3 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2166680 W001 Out meter reading: 10. Y
4 Inside Meter Inaccessible 2164596 METER EXCHANGE MON 8/3/09 9:00-11:00  CALL 1/2HR B4 688-5063 Y
4 Inside Meter Inaccessible METER EXCHANGE MON 8/3/09 9:00-11:00  CALL 1/2HR B4 688-5063 Y
4 Inside Meter Inaccessible 2149612 3 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2166680 W001 Out meter reading: 10. Y
4 Inside Meter Inaccessible 2149612 7/22/09 BAP NO ACCESS LEFT CARD TO CHECK/CHANGE METER C
4 Inside Meter Inaccessible 2166680 W001 In meter ID: 087575791T  reading: 0. Y
4 Inside Meter Inaccessible 2164596 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2149612 7/22/09 BAP NO ACCESS LEFT CARD TO CHECK/CHANGE METER C
4 Inside Meter Inaccessible 2166680 W001 In meter ID: 087575791T  reading: 0. Y
4 Inside Meter Inaccessible 2149612 Office review required. C
4 Inside Meter Inaccessible 2164596 W001 Out meter reading: 10. Y
4 Inside Meter Inaccessible W001 Out meter reading: 10. Y
4 Inside Meter Inaccessible 2149612 Office review required. C
4 Inside Meter Inaccessible 2164596 W001 In meter ID: 087575791T  reading: 0. Y
4 Inside Meter Inaccessible 2149612 W001 Found service on. C
4 Inside Meter Inaccessible 2164596 W001 In meter ID: 087575791T  reading: 0. Y
4 Inside Meter Inaccessible 2149612 W001 Found service on. C
4 Inside Meter Inaccessible 2164596 TM READS 0010 SET RR 087575791T 0000 ID 1830304858 Y
4 Inside Meter Inaccessible 2149612 W001 Left service on. C
4 Inside Meter Inaccessible 2164596 TM READS 0010 SET RR 087575791T 0000 ID 1830304858 Y
4 Inside Meter Inaccessible 2149612 W001 Left service on. C
4 Inside Meter Inaccessible 2164596 Installed Radio Reading Device Y
4 Inside Meter Inaccessible 2149612 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2164596 Installed Radio Reading Device Y
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285495 1616 N Wisconsin Ave 20090717 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2164596 W001 Found service on. Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible 2149612 JR 7/23 No actions required by the Reagional BOC/FRCC C
4 Inside Meter Inaccessible 2164596 W001 Left service on. Y
4 Inside Meter Inaccessible 2149612 JR 7/23 No actions required by the Reagional BOC/FRCC C
4 Inside Meter Inaccessible 2164596 W001 Remote ID entered: 1830304858. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830304858. Y

285995 729 E Bel Aire Ct 20090317 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2029198 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2082389 W001 Out meter reading: 259. Y
3 Inside Meter Inaccessible 2080791 Check if meter is damaged. Y
3 Inside Meter Inaccessible 2029198 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2080791 Check if meter is damaged. Y
3 Inside Meter Inaccessible 2082389 W001 Out meter reading: 259. Y
3 Inside Meter Inaccessible 2029198 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2082389 W001 In meter ID: 085760492T  reading: 0. Y
3 Inside Meter Inaccessible 2080791 Customer received letter. Y
3 Inside Meter Inaccessible 2029198 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2080791 Customer received letter. Y
3 Inside Meter Inaccessible 2082389 W001 In meter ID: 085760492T  reading: 0. Y
3 Inside Meter Inaccessible 2080791 W001 Out meter reading: 259. Y
3 Inside Meter Inaccessible 2029198 CAM   4-15-09    READ    NO READ   PAD WOULD NOT PULL   LEFT C
3 Inside Meter Inaccessible CAM   4-15-09    READ    NO READ   PAD WOULD NOT PULL   LEFT C
3 Inside Meter Inaccessible 2080791 W001 Out meter reading: 259. Y
3 Inside Meter Inaccessible W001 In meter ID: 085760492T  reading: 0. Y
3 Inside Meter Inaccessible 2029198 CARD C
3 Inside Meter Inaccessible 2080791 W001 In meter ID: 085760492T  reading: 0. Y
3 Inside Meter Inaccessible 2029198 CARD C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible 2080791 JAB 5-19   0259   OLD METER OK    SHUT OFF WAS LEAKING BAD AFTER Y
3 Inside Meter Inaccessible JAB 5-19   0259   OLD METER OK    SHUT OFF WAS LEAKING BAD AFTER Y
3 Inside Meter Inaccessible 2029198 No answer / Left card C
3 Inside Meter Inaccessible W001 Found service on. C
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285995 729 E Bel Aire Ct 20090317 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2080791 I CHANGED METER   CALLED TOM SMITH PLUMBING TO REPAIR Y
3 Inside Meter Inaccessible 2029198 W001 Found service on. C
3 Inside Meter Inaccessible 2080791 I CHANGED METER   CALLED TOM SMITH PLUMBING TO REPAIR Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible 2029198 W001 Left service on. C
3 Inside Meter Inaccessible W001 Left service on. C
3 Inside Meter Inaccessible 2080791 Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2029198 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2080791 Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820680522. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820680522. Y

286227 723 E Nebraska Ave 20090717 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2241430 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2243460 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2241430 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2243460 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2241430 Associated meter change order #2243460 failed.  Close both Y
3 Inside Meter Inaccessible 2243460 Closing order. Added to closer batch - estimates..CV/OPS 10.16.09 Y
3 Inside Meter Inaccessible 2241430 Associated meter change order #2243460 failed.  Close both Y
3 Inside Meter Inaccessible 2243460 Closing order. Added to closer batch - estimates..CV/OPS 10.16.09 Y
3 Inside Meter Inaccessible 2241430 orders manually. Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible Cannot close - in  meter batch. Emailed local office for out Y
3 Inside Meter Inaccessible Cannot close - in  meter batch. Emailed local office for out Y
3 Inside Meter Inaccessible read of meter.......CV/OPS 10.15.09 Y
3 Inside Meter Inaccessible read of meter.......CV/OPS 10.15.09 Y
3 Inside Meter Inaccessible 2243460 W001 In meter ID: 087576730T  reading: 0. Y
3 Inside Meter Inaccessible 2241430 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2243460 W001 In meter ID: 087576730T  reading: 0. Y
3 Inside Meter Inaccessible 2241430 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2243460 W001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible 2241430 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2243460 W001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible 2241430 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576730T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576730T  reading: 0. Y
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286227 723 E Nebraska Ave 20090717 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2243460 Cannot close - in meter batch 09264....CV/OPS 10.15.09 Y
3 Inside Meter Inaccessible 2241430 TM NO READ LOW BATTERY SET RR 087576730 ID 1830297619 Y
3 Inside Meter Inaccessible 2243460 Cannot close - in meter batch 09264....CV/OPS 10.15.09 Y
3 Inside Meter Inaccessible 2241430 TM NO READ LOW BATTERY SET RR 087576730 ID 1830297619 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible 2243460 0038.....CV/OPS 10.16.09 Y
3 Inside Meter Inaccessible 0038.....CV/OPS 10.16.09 Y
3 Inside Meter Inaccessible 2241430 W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830197619. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830197619. Y
3 Inside Meter Inaccessible "Per email from local office ....CV
3 Inside Meter Inaccessible 2243460 "Closing order. Per email from local office read 
3 Inside Meter Inaccessible 2241430 "Per email from local office ....CV
3 Inside Meter Inaccessible 2243460 "Closing order. Per email from local office read 

20090817 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2241430 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 2243460 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2241430 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 2243460 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2241430 Associated meter change order #2243460 failed.  Close both Y
4 Inside Meter Inaccessible 2243460 Closing order. Added to closer batch - estimates..CV/OPS 10.16.09 Y
4 Inside Meter Inaccessible 2241430 Associated meter change order #2243460 failed.  Close both Y
4 Inside Meter Inaccessible 2243460 Closing order. Added to closer batch - estimates..CV/OPS 10.16.09 Y
4 Inside Meter Inaccessible 2241430 orders manually. Y
4 Inside Meter Inaccessible orders manually. Y
4 Inside Meter Inaccessible Cannot close - in  meter batch. Emailed local office for out Y
4 Inside Meter Inaccessible Cannot close - in  meter batch. Emailed local office for out Y
4 Inside Meter Inaccessible read of meter.......CV/OPS 10.15.09 Y
4 Inside Meter Inaccessible read of meter.......CV/OPS 10.15.09 Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2243460 W001 In meter ID: 087576730T  reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 087576730T  reading: 0. Y
4 Inside Meter Inaccessible 2241430 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible W001 Out meter reading: 0. Y
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286227 723 E Nebraska Ave 20090817 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2243460 W001 Closing Error: Service is in a meter read batch. Y
4 Inside Meter Inaccessible W001 Closing Error: Service is in a meter read batch. Y
4 Inside Meter Inaccessible 2241430 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 087576730T  reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 087576730T  reading: 0. Y
4 Inside Meter Inaccessible 2243460 Cannot close - in meter batch 09264....CV/OPS 10.15.09 Y
4 Inside Meter Inaccessible 2241430 TM NO READ LOW BATTERY SET RR 087576730 ID 1830297619 Y
4 Inside Meter Inaccessible TM NO READ LOW BATTERY SET RR 087576730 ID 1830297619 Y
4 Inside Meter Inaccessible 2243460 Cannot close - in meter batch 09264....CV/OPS 10.15.09 Y
4 Inside Meter Inaccessible 2241430 Installed Radio Reading Device Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible 2243460 0038.....CV/OPS 10.16.09 Y
4 Inside Meter Inaccessible 2241430 W001 Left service on. Y
4 Inside Meter Inaccessible 2243460 0038.....CV/OPS 10.16.09 Y
4 Inside Meter Inaccessible 2241430 W001 Remote ID entered: 1830197619. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830197619. Y
4 Inside Meter Inaccessible "Per email from local office ....CV
4 Inside Meter Inaccessible 2243460 "Closing order. Per email from local office read 
4 Inside Meter Inaccessible 2241430 "Per email from local office ....CV
4 Inside Meter Inaccessible 2243460 "Closing order. Per email from local office read 

286439 1818 N Missouri Ave 20090615 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2149615 3 CON UEST READS - COVER BY SHRUBS - MOVE SHRUBS & SEE IF CAN PUL Y
3 Inside Meter Inaccessible 3 CON UEST READS - COVER BY SHRUBS - MOVE SHRUBS & SEE IF CAN PUL Y
3 Inside Meter Inaccessible L READ. Y
3 Inside Meter Inaccessible L READ. Y
3 Inside Meter Inaccessible W001 Meter reading: 313. Y
3 Inside Meter Inaccessible W001 Meter reading: 313. Y
3 Inside Meter Inaccessible 7/22/09 BAP READ 0313 Y
3 Inside Meter Inaccessible 7/22/09 BAP READ 0313 Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y

286578 501 E Ravine Ave 20090615 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2149623 3 CON UEST READS - DANGEROUS ANIMAL - SEE IF SOMEONE HOME TO GRAN Y
3 Inside Meter Inaccessible 3 CON UEST READS - DANGEROUS ANIMAL - SEE IF SOMEONE HOME TO GRAN Y
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286578 501 E Ravine Ave 20090615 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2149623 T ACCESS - MAILED LETTER REQUESTING ACCESS Y
3 Inside Meter Inaccessible T ACCESS - MAILED LETTER REQUESTING ACCESS Y
3 Inside Meter Inaccessible W001 Meter reading: 1241. Y
3 Inside Meter Inaccessible W001 Meter reading: 1241. Y
3 Inside Meter Inaccessible 7/22/09 BAP READ 1241 Y
3 Inside Meter Inaccessible 7/22/09 BAP READ 1241 Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estimates       JR 7/23 Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estimates       JR 7/23 Y

20090717 4 Inside Meter Inaccessible 3 CON UEST READS - DANGEROUS ANIMAL - SEE IF SOMEONE HOME TO GRAN Y
4 Inside Meter Inaccessible 3 CON UEST READS - DANGEROUS ANIMAL - SEE IF SOMEONE HOME TO GRAN Y
4 Inside Meter Inaccessible T ACCESS - MAILED LETTER REQUESTING ACCESS Y
4 Inside Meter Inaccessible T ACCESS - MAILED LETTER REQUESTING ACCESS Y
4 Inside Meter Inaccessible W001 Meter reading: 1241. Y
4 Inside Meter Inaccessible W001 Meter reading: 1241. Y
4 Inside Meter Inaccessible 7/22/09 BAP READ 1241 Y
4 Inside Meter Inaccessible 7/22/09 BAP READ 1241 Y
4 Inside Meter Inaccessible Read Only Y
4 Inside Meter Inaccessible Read Only Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible Sent to bill batch for 4 estimates       JR 7/23 Y
4 Inside Meter Inaccessible Sent to bill batch for 4 estimates       JR 7/23 Y

287245 307 E Frye Ave 20090817 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2193309 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible ISSUED REM C
3 Inside Meter Inaccessible ISSUED REM C

287414 613 E Republic St 20090514 3 Inside Meter Inaccessible Sent letter to gain access 0
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287414 613 E Republic St 20090514 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2085215 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2095816 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2085215 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2095816 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2085215 SENT TO BILL BATCH FOR 3 ESTIMATES.UPDATED SRVM           JR 6/2 Y
3 Inside Meter Inaccessible SENT TO BILL BATCH FOR 3 ESTIMATES.UPDATED SRVM           JR 6/2 Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2095816 W001 In meter ID: 087243032T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087243032T  reading: 0. Y
3 Inside Meter Inaccessible 2085215 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087243032T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087243032T  reading: 0. Y
3 Inside Meter Inaccessible MSM CHANGED LOW BATTERY MTR RR# 1830151579 MTR# 087243032 Y
3 Inside Meter Inaccessible MSM CHANGED LOW BATTERY MTR RR# 1830151579 MTR# 087243032 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830151579. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830151579. Y

287500 117 E Frye Ave 20090717 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2241438 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2243507 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2241438 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2243507 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible batch - estimates...CV/OPS 10.16.09 Y
3 Inside Meter Inaccessible batch - estimates...CV/OPS 10.16.09 Y
3 Inside Meter Inaccessible 2241438 Cannot close - in meter batch.....CV/OPS 10.15.09 Y
3 Inside Meter Inaccessible Cannot close - in meter batch.....CV/OPS 10.15.09 Y
3 Inside Meter Inaccessible Emailed local office to get out read...CV/OPS 10.16.09 Y
3 Inside Meter Inaccessible Emailed local office to get out read...CV/OPS 10.16.09 Y
3 Inside Meter Inaccessible ...CV/OPS 10.16.09 Y
3 Inside Meter Inaccessible ...CV/OPS 10.16.09 Y
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287500 117 E Frye Ave 20090717 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2241438 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2243507 W001 In meter ID: 087576731T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576731T  reading: 0. Y
3 Inside Meter Inaccessible 2241438 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2243507 W001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible 2241438 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2243507 W001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible 2241438 W001 In meter ID: 087576731T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576731T  reading: 0. Y
3 Inside Meter Inaccessible 2243507 Cannot close - in meter batch 09264.....CV/OPS 10.15.09 Y
3 Inside Meter Inaccessible 2241438 TM NO READ NOT PULLING SET RR 087576731 ID 1830304200 Y
3 Inside Meter Inaccessible TM NO READ NOT PULLING SET RR 087576731 ID 1830304200 Y
3 Inside Meter Inaccessible 2243507 Cannot close - in meter batch 09264.....CV/OPS 10.15.09 Y
3 Inside Meter Inaccessible 2241438 Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830304200. Y
3 Inside Meter Inaccessible 2243507 Emailed local office for out read of old meter..CV/OPS 10.16.09 Y
3 Inside Meter Inaccessible 2241438 W001 Remote ID entered: 1830304200. Y
3 Inside Meter Inaccessible 2243507 Emailed local office for out read of old meter..CV/OPS 10.16.09 Y
3 Inside Meter Inaccessible 2241438 Associated meter change order #2243507 failed.  Close both Y
3 Inside Meter Inaccessible Associated meter change order #2243507 failed.  Close both Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible "Per e-mail from local office 4. Clo
3 Inside Meter Inaccessible 2243507 "Per email from local office 4. Ad
3 Inside Meter Inaccessible 2241438 "Per e-mail from local office 4. Clo
3 Inside Meter Inaccessible 2243507 "Per email from local office 4. Ad

20090817 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2241438 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 2243507 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2241438 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 2243507 batch - estimates...CV/OPS 10.16.09 Y
4 Inside Meter Inaccessible batch - estimates...CV/OPS 10.16.09 Y
4 Inside Meter Inaccessible 2241438 Cannot close - in meter batch.....CV/OPS 10.15.09 Y
4 Inside Meter Inaccessible Cannot close - in meter batch.....CV/OPS 10.15.09 Y
4 Inside Meter Inaccessible Emailed local office to get out read...CV/OPS 10.16.09 Y
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287500 117 E Frye Ave 20090817 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2241438 Emailed local office to get out read...CV/OPS 10.16.09 Y
4 Inside Meter Inaccessible ...CV/OPS 10.16.09 Y
4 Inside Meter Inaccessible ...CV/OPS 10.16.09 Y
4 Inside Meter Inaccessible 2243507 W001 In meter ID: 087576731T  reading: 0. Y
4 Inside Meter Inaccessible 2241438 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2243507 W001 In meter ID: 087576731T  reading: 0. Y
4 Inside Meter Inaccessible 2241438 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2243507 W001 Closing Error: Service is in a meter read batch. Y
4 Inside Meter Inaccessible 2241438 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2243507 W001 Closing Error: Service is in a meter read batch. Y
4 Inside Meter Inaccessible 2241438 W001 In meter ID: 087576731T  reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 087576731T  reading: 0. Y
4 Inside Meter Inaccessible 2243507 Cannot close - in meter batch 09264.....CV/OPS 10.15.09 Y
4 Inside Meter Inaccessible 2241438 TM NO READ NOT PULLING SET RR 087576731 ID 1830304200 Y
4 Inside Meter Inaccessible TM NO READ NOT PULLING SET RR 087576731 ID 1830304200 Y
4 Inside Meter Inaccessible 2243507 Cannot close - in meter batch 09264.....CV/OPS 10.15.09 Y
4 Inside Meter Inaccessible 2241438 Installed Radio Reading Device Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830304200. Y
4 Inside Meter Inaccessible 2243507 Emailed local office for out read of old meter..CV/OPS 10.16.09 Y
4 Inside Meter Inaccessible 2241438 W001 Remote ID entered: 1830304200. Y
4 Inside Meter Inaccessible 2243507 Emailed local office for out read of old meter..CV/OPS 10.16.09 Y
4 Inside Meter Inaccessible 2241438 Associated meter change order #2243507 failed.  Close both Y
4 Inside Meter Inaccessible Associated meter change order #2243507 failed.  Close both Y
4 Inside Meter Inaccessible orders manually. Y
4 Inside Meter Inaccessible orders manually. Y
4 Inside Meter Inaccessible 2243507 "Per email from local office 4. Ad
4 Inside Meter Inaccessible 2241438 "Per e-mail from local office 4. Clo
4 Inside Meter Inaccessible 2243507 "Per email from local office 4. Ad
4 Inside Meter Inaccessible 2241438 "Per e-mail from local office 4. Clo

287649 515 E Thrush Ave 20090317 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2090325 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible SAS 6-6-09 ----------- HAD ORDER 6-5-09 CHANGED TOUCHPAD ON Y
3 Inside Meter Inaccessible SAS 6-6-09 ----------- HAD ORDER 6-5-09 CHANGED TOUCHPAD ON Y
3 Inside Meter Inaccessible 6/5/2009 Y
3 Inside Meter Inaccessible 6/5/2009 Y
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287649 515 E Thrush Ave 20090317 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2090325 Read Only Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y

20090417 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2090325 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible SAS 6-6-09 ----------- HAD ORDER 6-5-09 CHANGED TOUCHPAD ON Y
4 Inside Meter Inaccessible SAS 6-6-09 ----------- HAD ORDER 6-5-09 CHANGED TOUCHPAD ON Y
4 Inside Meter Inaccessible 6/5/2009 Y
4 Inside Meter Inaccessible 6/5/2009 Y
4 Inside Meter Inaccessible Read Only Y
4 Inside Meter Inaccessible Read Only Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y

20090515 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2090325 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible SAS 6-6-09 ----------- HAD ORDER 6-5-09 CHANGED TOUCHPAD ON Y
5 Inside Meter Inaccessible SAS 6-6-09 ----------- HAD ORDER 6-5-09 CHANGED TOUCHPAD ON Y
5 Inside Meter Inaccessible 6/5/2009 Y
5 Inside Meter Inaccessible 6/5/2009 Y
5 Inside Meter Inaccessible Read Only Y
5 Inside Meter Inaccessible Read Only Y
5 Inside Meter Inaccessible W001 Found service on. Y
5 Inside Meter Inaccessible W001 Found service on. Y
5 Inside Meter Inaccessible W001 Left service on. Y
5 Inside Meter Inaccessible W001 Left service on. Y

287879 2311 N Peoria Ave 20090317 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2061986 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS AND GET READ Y
4 Inside Meter Inaccessible 2018822 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2065939 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2061986 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS AND GET READ Y
4 Inside Meter Inaccessible 2018822 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
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287879 2311 N Peoria Ave 20090317 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2065939 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2061986 JR 5/4 METER CHANGE COMPLETED.UPDATED SRVM INFORMATION Y
4 Inside Meter Inaccessible JR 5/4 METER CHANGE COMPLETED.UPDATED SRVM INFORMATION Y
4 Inside Meter Inaccessible 2065939 W001 Out meter reading: 902. Y
4 Inside Meter Inaccessible 2061986 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2018822 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2065939 W001 Out meter reading: 902. Y
4 Inside Meter Inaccessible 2061986 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2018822 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2061986 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2018822 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2065939 W001 In meter ID: 087132351T  reading: 0. Y
4 Inside Meter Inaccessible 2061986 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2065939 W001 In meter ID: 087132351T  reading: 0. Y
4 Inside Meter Inaccessible 2018822 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2061986 W001 Meter reading: 902. Y
4 Inside Meter Inaccessible 2065939 5/01/09 GB READING 0902 Y
4 Inside Meter Inaccessible 2018822 expired order canceled psb 4/24 C
4 Inside Meter Inaccessible 2065939 5/01/09 GB READING 0902 Y
4 Inside Meter Inaccessible 2061986 W001 Meter reading: 902. Y
4 Inside Meter Inaccessible 2018822 expired order canceled psb 4/24 C
4 Inside Meter Inaccessible 2061986 5/01/09 gb reading 0902 Y
4 Inside Meter Inaccessible 2065939 Changed Meter Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible 2061986 5/01/09 gb reading 0902 Y
4 Inside Meter Inaccessible 2065939 Installed Radio Reading Device Y
4 Inside Meter Inaccessible 2061986 Changed Meter Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible 2065939 Installed Radio Reading Device Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830106957. Y
4 Inside Meter Inaccessible 2061986 Installed Radio Reading Device Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible 2065939 W001 Remote ID entered: 1830106957. Y
4 Inside Meter Inaccessible 2061986 Office review required. Y
4 Inside Meter Inaccessible Office review required. Y

288425 1108 E Arcadia Ave 20090317 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2029193 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
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288425 1108 E Arcadia Ave 20090317 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2029193 W001 Meter reading: 535. Y
3 Inside Meter Inaccessible W001 Meter reading: 535. Y
3 Inside Meter Inaccessible CAM   4-22-09   READ  0535   NOT HOME    PAD PULLED OKAY Y
3 Inside Meter Inaccessible CAM   4-22-09   READ  0535   NOT HOME    PAD PULLED OKAY Y
3 Inside Meter Inaccessible PICKED UP PAD READ Y
3 Inside Meter Inaccessible PICKED UP PAD READ Y
3 Inside Meter Inaccessible No answer / Left card Y
3 Inside Meter Inaccessible No answer / Left card Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y

288661 2416 N New York Ave 20090515 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2098573 METER EXCHANGE 6/3/09 SAS Y
3 Inside Meter Inaccessible 2085229 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2098591 W001 Out meter reading: 786. Y
3 Inside Meter Inaccessible W001 Out meter reading: 786. Y
3 Inside Meter Inaccessible 2085229 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2098573 METER EXCHANGE 6/3/09 SAS Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830154845. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830154845. Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2085229 CANCEL C
3 Inside Meter Inaccessible 2098591 W001 In meter ID: 087243099T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087243099T  reading: 0. Y
3 Inside Meter Inaccessible 2098573 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2085229 CANCEL C
3 Inside Meter Inaccessible 2098573 W001 Out meter reading: 786. Y
3 Inside Meter Inaccessible W001 Out meter reading: 786. Y
3 Inside Meter Inaccessible W001 In meter ID: 087243099T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087243099T  reading: 0. Y
3 Inside Meter Inaccessible SAS READS 0000 6-3-09 --------- INSTALLED RADIO READ. Y
3 Inside Meter Inaccessible SAS READS 0000 6-3-09 --------- INSTALLED RADIO READ. Y
3 Inside Meter Inaccessible RF#1830154845 METER# 87243099 Y
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288661 2416 N New York Ave 20090515 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2098573 RF#1830154845 METER# 87243099 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y

288695 226 E Mcclure Ave 20090417 3 Issued EST/ZERO Svc Order 2072693 Customer received letter for periodic meter change; set new meter Y
3 Customer received letter for periodic meter change; set new meter Y
3 Office review required. Y
3 Office review required. Y
3 W001 Operated curb stop. Y
3 W001 Operated curb stop. Y
3 W001 Found service on. Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 W001 Left service on. Y
3 W001 Remote ID entered: 1830159315. Y
3 W001 Remote ID entered: 1830159315. Y
3 JR 5/12 UPDATED SRVM INFORMATION Y
3 JR 5/12 UPDATED SRVM INFORMATION Y
3 and reading device. Y
3 2072957 81 Y
3 2072693 and reading device. Y
3 2072957 81 Y
3 W001 Meter reading: 817. Y
3 2072693 Meter is over 10yrs Y
3 Meter is over 10yrs Y
3 2072957 W001 Meter reading: 817. Y
3 2072693 W001 Out meter reading: 820. Y
3 2072957 WA   5-8-09 Y
3 2072693 W001 Out meter reading: 820. Y
3 2072957 WA   5-8-09 Y
3 2072693 W001 In meter ID: 087242887T  reading: 0. Y
3 2072957 Turned on at curbstop Y
3 2072693 W001 In meter ID: 087242887T  reading: 0. Y
3 2072957 Turned on at curbstop Y
3 W001 Operated curb stop. Y
3 W001 Operated curb stop. Y
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288695 226 E Mcclure Ave 20090417 3 Issued EST/ZERO Svc Order 2072693 #87242887 READ 0000 RADIO READ #1830159315 Y
3 2072957 W001 Found service off. Y
3 W001 Found service off. Y
3 2072693 #87242887 READ 0000 RADIO READ #1830159315 Y
3 2072957 W001 Left service on. Y
3 2072693 Installed Radio Reading Device Y
3 2072957 W001 Left service on. Y
3 2072693 Installed Radio Reading Device Y
3 Changed Meter Y
3 Changed Meter Y
3 "ALP 5/11/09 READ 0820 SIGN
3 "ALP 5/11/09 READ 0820 SIGN
3 2072957 "Please turn water on nt $84
3 "Please turn water on nt $84

289031 2720 N Missouri Ave 20090616 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2149635 4 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Outside Meter Inaccessible 4 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Outside Meter Inaccessible VAULT Y
3 Outside Meter Inaccessible VAULT Y
3 Outside Meter Inaccessible W001 Meter reading: 54. Y
3 Outside Meter Inaccessible W001 Meter reading: 54. Y
3 Outside Meter Inaccessible 7/22/09 BAP READ 0054 Y
3 Outside Meter Inaccessible 7/22/09 BAP READ 0054 Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible W001 Found service on. Y
3 Outside Meter Inaccessible W001 Found service on. Y
3 Outside Meter Inaccessible W001 Left service on. Y
3 Outside Meter Inaccessible W001 Left service on. Y

289117 2631 N Peoria Ave 20090818 10 Inside Meter Inaccessible Sent letter to gain access 0
10 Inside Meter Inaccessible
10 Inside Meter Inaccessible
10 Inside Meter Inaccessible
10 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2239804 11 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
10 Inside Meter Inaccessible 11 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
10 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
10 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
10 Inside Meter Inaccessible 10/14/09 OPER SUPPORT OFFICE REVIEW NO FURTHER ACTION PSB C
10 Inside Meter Inaccessible 10/14/09 OPER SUPPORT OFFICE REVIEW NO FURTHER ACTION PSB C
10 Inside Meter Inaccessible MAILED LETTER FOR ACCESS C
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289117 2631 N Peoria Ave 20090818 10 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2243860 basement .. Declined payment by phone..declined eft C
10 Inside Meter Inaccessible basement .. Declined payment by phone..declined eft C
10 Inside Meter Inaccessible 2239804 MAILED LETTER FOR ACCESS C
10 Inside Meter Inaccessible 2243860 JAB  10-26  METER DOES NOT PULL READING C
10 Inside Meter Inaccessible 2239804 Rescheduled Reason: FRCC - Reschedule Expired Order C
10 Inside Meter Inaccessible 2243860 JAB  10-26  METER DOES NOT PULL READING C
10 Inside Meter Inaccessible 2239804 Rescheduled Reason: FRCC - Reschedule Expired Order C
10 Inside Meter Inaccessible TM NO READ NOTPULLING SEND OUT LETTER C
10 Inside Meter Inaccessible TM NO READ NOTPULLING SEND OUT LETTER C
10 Inside Meter Inaccessible Stuck Meter / Remote C
10 Inside Meter Inaccessible 2243860 Left Notice / Posting C
10 Inside Meter Inaccessible Left Notice / Posting C
10 Inside Meter Inaccessible 2239804 Stuck Meter / Remote C
10 Inside Meter Inaccessible 2243860 W001 Incompletion reason: Knock / Ring  Left Card. C
10 Inside Meter Inaccessible 2239804 Send Letter C
10 Inside Meter Inaccessible 2243860 W001 Incompletion reason: Knock / Ring  Left Card. C
10 Inside Meter Inaccessible 2239804 Send Letter C
10 Inside Meter Inaccessible W001 Operated curb stop. C
10 Inside Meter Inaccessible W001 Operated curb stop. C
10 Inside Meter Inaccessible 2243860 No action required. No read....CV/OPS 10.27.09 C
10 Inside Meter Inaccessible 2239804 W001 Found service on. C
10 Inside Meter Inaccessible W001 Found service on. C
10 Inside Meter Inaccessible 2243860 No action required. No read....CV/OPS 10.27.09 C
10 Inside Meter Inaccessible 2239804 W001 Left service on. C
10 Inside Meter Inaccessible W001 Left service on. C
10 Inside Meter Inaccessible 2243860 "Per notice..please read meter to stop estimates r in in
10 Inside Meter Inaccessible "Called ahead messa
10 Inside Meter Inaccessible "Per notice..please read meter to stop estimates r in in
10 Inside Meter Inaccessible "Called ahead messa

20090317 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2239804 11 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 11 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible 10/14/09 OPER SUPPORT OFFICE REVIEW NO FURTHER ACTION PSB C
5 Inside Meter Inaccessible 10/14/09 OPER SUPPORT OFFICE REVIEW NO FURTHER ACTION PSB C
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289117 2631 N Peoria Ave 20090317 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2239804 MAILED LETTER FOR ACCESS C
5 Inside Meter Inaccessible 2243860 basement .. Declined payment by phone..declined eft C
5 Inside Meter Inaccessible basement .. Declined payment by phone..declined eft C
5 Inside Meter Inaccessible 2239804 MAILED LETTER FOR ACCESS C
5 Inside Meter Inaccessible 2243860 JAB  10-26  METER DOES NOT PULL READING C
5 Inside Meter Inaccessible 2239804 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 2243860 JAB  10-26  METER DOES NOT PULL READING C
5 Inside Meter Inaccessible 2239804 TM NO READ NOTPULLING SEND OUT LETTER C
5 Inside Meter Inaccessible TM NO READ NOTPULLING SEND OUT LETTER C
5 Inside Meter Inaccessible 2243860 Left Notice / Posting C
5 Inside Meter Inaccessible 2239804 Stuck Meter / Remote C
5 Inside Meter Inaccessible Stuck Meter / Remote C
5 Inside Meter Inaccessible 2243860 Left Notice / Posting C
5 Inside Meter Inaccessible 2239804 Send Letter C
5 Inside Meter Inaccessible 2243860 W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible 2239804 Send Letter C
5 Inside Meter Inaccessible 2243860 W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible 2239804 W001 Operated curb stop. C
5 Inside Meter Inaccessible W001 Operated curb stop. C
5 Inside Meter Inaccessible 2243860 No action required. No read....CV/OPS 10.27.09 C
5 Inside Meter Inaccessible 2239804 W001 Found service on. C
5 Inside Meter Inaccessible 2243860 No action required. No read....CV/OPS 10.27.09 C
5 Inside Meter Inaccessible 2239804 W001 Found service on. C
5 Inside Meter Inaccessible W001 Left service on. C
5 Inside Meter Inaccessible W001 Left service on. C
5 Inside Meter Inaccessible 2243860 "Per notice..please read meter to stop estimates r in in
5 Inside Meter Inaccessible "Called ahead messa
5 Inside Meter Inaccessible "Per notice..please read meter to stop estimates r in in
5 Inside Meter Inaccessible "Called ahead messa

20090417 6 Inside Meter Inaccessible Sent letter to gain access 0
6 Inside Meter Inaccessible
6 Inside Meter Inaccessible
6 Inside Meter Inaccessible
6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2239804 11 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
6 Inside Meter Inaccessible 11 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
6 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
6 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
6 Inside Meter Inaccessible 10/14/09 OPER SUPPORT OFFICE REVIEW NO FURTHER ACTION PSB C
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289117 2631 N Peoria Ave 20090417 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2239804 10/14/09 OPER SUPPORT OFFICE REVIEW NO FURTHER ACTION PSB C
6 Inside Meter Inaccessible MAILED LETTER FOR ACCESS C
6 Inside Meter Inaccessible 2243860 basement .. Declined payment by phone..declined eft C
6 Inside Meter Inaccessible 2239804 MAILED LETTER FOR ACCESS C
6 Inside Meter Inaccessible 2243860 basement .. Declined payment by phone..declined eft C
6 Inside Meter Inaccessible JAB  10-26  METER DOES NOT PULL READING C
6 Inside Meter Inaccessible 2239804 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible 2243860 JAB  10-26  METER DOES NOT PULL READING C
6 Inside Meter Inaccessible 2239804 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible TM NO READ NOTPULLING SEND OUT LETTER C
6 Inside Meter Inaccessible TM NO READ NOTPULLING SEND OUT LETTER C
6 Inside Meter Inaccessible Stuck Meter / Remote C
6 Inside Meter Inaccessible 2243860 Left Notice / Posting C
6 Inside Meter Inaccessible 2239804 Stuck Meter / Remote C
6 Inside Meter Inaccessible 2243860 Left Notice / Posting C
6 Inside Meter Inaccessible 2239804 Send Letter C
6 Inside Meter Inaccessible 2243860 W001 Incompletion reason: Knock / Ring  Left Card. C
6 Inside Meter Inaccessible 2239804 Send Letter C
6 Inside Meter Inaccessible 2243860 W001 Incompletion reason: Knock / Ring  Left Card. C
6 Inside Meter Inaccessible 2239804 W001 Operated curb stop. C
6 Inside Meter Inaccessible W001 Operated curb stop. C
6 Inside Meter Inaccessible W001 Found service on. C
6 Inside Meter Inaccessible 2243860 No action required. No read....CV/OPS 10.27.09 C
6 Inside Meter Inaccessible 2239804 W001 Found service on. C
6 Inside Meter Inaccessible 2243860 No action required. No read....CV/OPS 10.27.09 C
6 Inside Meter Inaccessible 2239804 W001 Left service on. C
6 Inside Meter Inaccessible W001 Left service on. C
6 Inside Meter Inaccessible 2243860 "Per notice..please read meter to stop estimates r in in
6 Inside Meter Inaccessible "Called ahead messa
6 Inside Meter Inaccessible "Per notice..please read meter to stop estimates r in in
6 Inside Meter Inaccessible "Called ahead messa

20090515 7 Inside Meter Inaccessible Sent letter to gain access 0
7 Inside Meter Inaccessible
7 Inside Meter Inaccessible
7 Inside Meter Inaccessible
7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2239804 11 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
7 Inside Meter Inaccessible 11 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
7 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
7 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
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289117 2631 N Peoria Ave 20090515 7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2239804 10/14/09 OPER SUPPORT OFFICE REVIEW NO FURTHER ACTION PSB C
7 Inside Meter Inaccessible 10/14/09 OPER SUPPORT OFFICE REVIEW NO FURTHER ACTION PSB C
7 Inside Meter Inaccessible MAILED LETTER FOR ACCESS C
7 Inside Meter Inaccessible 2243860 basement .. Declined payment by phone..declined eft C
7 Inside Meter Inaccessible basement .. Declined payment by phone..declined eft C
7 Inside Meter Inaccessible 2239804 MAILED LETTER FOR ACCESS C
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible 2243860 JAB  10-26  METER DOES NOT PULL READING C
7 Inside Meter Inaccessible JAB  10-26  METER DOES NOT PULL READING C
7 Inside Meter Inaccessible 2239804 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible TM NO READ NOTPULLING SEND OUT LETTER C
7 Inside Meter Inaccessible TM NO READ NOTPULLING SEND OUT LETTER C
7 Inside Meter Inaccessible 2243860 Left Notice / Posting C
7 Inside Meter Inaccessible 2239804 Stuck Meter / Remote C
7 Inside Meter Inaccessible Stuck Meter / Remote C
7 Inside Meter Inaccessible 2243860 Left Notice / Posting C
7 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
7 Inside Meter Inaccessible 2239804 Send Letter C
7 Inside Meter Inaccessible 2243860 W001 Incompletion reason: Knock / Ring  Left Card. C
7 Inside Meter Inaccessible 2239804 Send Letter C
7 Inside Meter Inaccessible W001 Operated curb stop. C
7 Inside Meter Inaccessible W001 Operated curb stop. C
7 Inside Meter Inaccessible 2243860 No action required. No read....CV/OPS 10.27.09 C
7 Inside Meter Inaccessible 2239804 W001 Found service on. C
7 Inside Meter Inaccessible 2243860 No action required. No read....CV/OPS 10.27.09 C
7 Inside Meter Inaccessible 2239804 W001 Found service on. C
7 Inside Meter Inaccessible W001 Left service on. C
7 Inside Meter Inaccessible W001 Left service on. C
7 Inside Meter Inaccessible 2243860 "Called ahead messa
7 Inside Meter Inaccessible "Per notice..please read meter to stop estimates r in in
7 Inside Meter Inaccessible "Called ahead messa
7 Inside Meter Inaccessible "Per notice..please read meter to stop estimates r in in

20090616 8 Inside Meter Inaccessible Sent letter to gain access 0
8 Inside Meter Inaccessible
8 Inside Meter Inaccessible
8 Inside Meter Inaccessible
8 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2239804 11 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
8 Inside Meter Inaccessible 11 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
8 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
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289117 2631 N Peoria Ave 20090616 8 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2239804 W001 Incompletion reason: Knock / Ring  Left Card. C
8 Inside Meter Inaccessible 10/14/09 OPER SUPPORT OFFICE REVIEW NO FURTHER ACTION PSB C
8 Inside Meter Inaccessible 10/14/09 OPER SUPPORT OFFICE REVIEW NO FURTHER ACTION PSB C
8 Inside Meter Inaccessible MAILED LETTER FOR ACCESS C
8 Inside Meter Inaccessible 2243860 basement .. Declined payment by phone..declined eft C
8 Inside Meter Inaccessible basement .. Declined payment by phone..declined eft C
8 Inside Meter Inaccessible 2239804 MAILED LETTER FOR ACCESS C
8 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Inside Meter Inaccessible 2243860 JAB  10-26  METER DOES NOT PULL READING C
8 Inside Meter Inaccessible 2239804 Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Inside Meter Inaccessible 2243860 JAB  10-26  METER DOES NOT PULL READING C
8 Inside Meter Inaccessible 2239804 TM NO READ NOTPULLING SEND OUT LETTER C
8 Inside Meter Inaccessible TM NO READ NOTPULLING SEND OUT LETTER C
8 Inside Meter Inaccessible Stuck Meter / Remote C
8 Inside Meter Inaccessible 2243860 Left Notice / Posting C
8 Inside Meter Inaccessible 2239804 Stuck Meter / Remote C
8 Inside Meter Inaccessible 2243860 Left Notice / Posting C
8 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
8 Inside Meter Inaccessible 2239804 Send Letter C
8 Inside Meter Inaccessible Send Letter C
8 Inside Meter Inaccessible 2243860 W001 Incompletion reason: Knock / Ring  Left Card. C
8 Inside Meter Inaccessible 2239804 W001 Operated curb stop. C
8 Inside Meter Inaccessible W001 Operated curb stop. C
8 Inside Meter Inaccessible W001 Found service on. C
8 Inside Meter Inaccessible 2243860 No action required. No read....CV/OPS 10.27.09 C
8 Inside Meter Inaccessible 2239804 W001 Found service on. C
8 Inside Meter Inaccessible 2243860 No action required. No read....CV/OPS 10.27.09 C
8 Inside Meter Inaccessible 2239804 W001 Left service on. C
8 Inside Meter Inaccessible W001 Left service on. C
8 Inside Meter Inaccessible 2243860 "Per notice..please read meter to stop estimates r in in
8 Inside Meter Inaccessible "Called ahead messa
8 Inside Meter Inaccessible "Per notice..please read meter to stop estimates r in in
8 Inside Meter Inaccessible "Called ahead messa

20090717 9 Inside Meter Inaccessible Sent letter to gain access 0
9 Inside Meter Inaccessible
9 Inside Meter Inaccessible
9 Inside Meter Inaccessible
9 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2239804 11 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
9 Inside Meter Inaccessible 11 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
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289117 2631 N Peoria Ave 20090717 9 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2239804 W001 Incompletion reason: Knock / Ring  Left Card. C
9 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
9 Inside Meter Inaccessible 10/14/09 OPER SUPPORT OFFICE REVIEW NO FURTHER ACTION PSB C
9 Inside Meter Inaccessible 10/14/09 OPER SUPPORT OFFICE REVIEW NO FURTHER ACTION PSB C
9 Inside Meter Inaccessible MAILED LETTER FOR ACCESS C
9 Inside Meter Inaccessible 2243860 basement .. Declined payment by phone..declined eft C
9 Inside Meter Inaccessible 2239804 MAILED LETTER FOR ACCESS C
9 Inside Meter Inaccessible 2243860 basement .. Declined payment by phone..declined eft C
9 Inside Meter Inaccessible 2239804 Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Inside Meter Inaccessible 2243860 JAB  10-26  METER DOES NOT PULL READING C
9 Inside Meter Inaccessible 2239804 Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Inside Meter Inaccessible 2243860 JAB  10-26  METER DOES NOT PULL READING C
9 Inside Meter Inaccessible 2239804 TM NO READ NOTPULLING SEND OUT LETTER C
9 Inside Meter Inaccessible TM NO READ NOTPULLING SEND OUT LETTER C
9 Inside Meter Inaccessible 2243860 Left Notice / Posting C
9 Inside Meter Inaccessible 2239804 Stuck Meter / Remote C
9 Inside Meter Inaccessible 2243860 Left Notice / Posting C
9 Inside Meter Inaccessible 2239804 Stuck Meter / Remote C
9 Inside Meter Inaccessible Send Letter C
9 Inside Meter Inaccessible 2243860 W001 Incompletion reason: Knock / Ring  Left Card. C
9 Inside Meter Inaccessible 2239804 Send Letter C
9 Inside Meter Inaccessible 2243860 W001 Incompletion reason: Knock / Ring  Left Card. C
9 Inside Meter Inaccessible 2239804 W001 Operated curb stop. C
9 Inside Meter Inaccessible W001 Operated curb stop. C
9 Inside Meter Inaccessible 2243860 No action required. No read....CV/OPS 10.27.09 C
9 Inside Meter Inaccessible 2239804 W001 Found service on. C
9 Inside Meter Inaccessible W001 Found service on. C
9 Inside Meter Inaccessible 2243860 No action required. No read....CV/OPS 10.27.09 C
9 Inside Meter Inaccessible 2239804 W001 Left service on. C
9 Inside Meter Inaccessible W001 Left service on. C
9 Inside Meter Inaccessible 2243860 "Per notice..please read meter to stop estimates r in in
9 Inside Meter Inaccessible "Called ahead messa
9 Inside Meter Inaccessible "Called ahead messa
9 Inside Meter Inaccessible "Per notice..please read meter to stop estimates r in in

289291 2610 N Wisconsin Ave 20090317 6 Inside Meter Inaccessible Sent letter to gain access 0
6 Inside Meter Inaccessible
6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2089984 8 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
6 Inside Meter Inaccessible 2095805 W001 Out meter reading: 125. Y
6 Inside Meter Inaccessible 2089984 8 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
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289291 2610 N Wisconsin Ave 20090317 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2095805 W001 Out meter reading: 125. Y
6 Inside Meter Inaccessible 2089984 W001 Out meter reading: 125. Y
6 Inside Meter Inaccessible 2095805 W001 In meter ID: 087243046T  reading: 0. Y
6 Inside Meter Inaccessible W001 In meter ID: 087243046T  reading: 0. Y
6 Inside Meter Inaccessible 2089984 W001 Out meter reading: 125. Y
6 Inside Meter Inaccessible W001 In meter ID: 087243046T  reading: 0. Y
6 Inside Meter Inaccessible W001 In meter ID: 087243046T  reading: 0. Y
6 Inside Meter Inaccessible MSM 0125 CHANGED MTR RR# 1830165540 MTR# 087243046 Y
6 Inside Meter Inaccessible MSM 0125 CHANGED MTR RR# 1830165540 MTR# 087243046 Y
6 Inside Meter Inaccessible Installed Radio Reading Device Y
6 Inside Meter Inaccessible Installed Radio Reading Device Y
6 Inside Meter Inaccessible Changed Meter Y
6 Inside Meter Inaccessible Changed Meter Y
6 Inside Meter Inaccessible W001 Remote ID entered: 1830165540. Y
6 Inside Meter Inaccessible W001 Remote ID entered: 1830165540. Y
6 Inside Meter Inaccessible SENT TO BILL BATCH FOR 8 ESTIMATES           JR 6/2 Y
6 Inside Meter Inaccessible SENT TO BILL BATCH FOR 8 ESTIMATES           JR 6/2 Y

20090417 7 Inside Meter Inaccessible Sent letter to gain access 0
7 Inside Meter Inaccessible
7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2095805 W001 Out meter reading: 125. Y
7 Inside Meter Inaccessible 2089984 8 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
7 Inside Meter Inaccessible 8 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
7 Inside Meter Inaccessible 2095805 W001 Out meter reading: 125. Y
7 Inside Meter Inaccessible W001 In meter ID: 087243046T  reading: 0. Y
7 Inside Meter Inaccessible 2089984 W001 Out meter reading: 125. Y
7 Inside Meter Inaccessible W001 Out meter reading: 125. Y
7 Inside Meter Inaccessible 2095805 W001 In meter ID: 087243046T  reading: 0. Y
7 Inside Meter Inaccessible 2089984 W001 In meter ID: 087243046T  reading: 0. Y
7 Inside Meter Inaccessible W001 In meter ID: 087243046T  reading: 0. Y
7 Inside Meter Inaccessible MSM 0125 CHANGED MTR RR# 1830165540 MTR# 087243046 Y
7 Inside Meter Inaccessible MSM 0125 CHANGED MTR RR# 1830165540 MTR# 087243046 Y
7 Inside Meter Inaccessible Installed Radio Reading Device Y
7 Inside Meter Inaccessible Installed Radio Reading Device Y
7 Inside Meter Inaccessible Changed Meter Y
7 Inside Meter Inaccessible Changed Meter Y
7 Inside Meter Inaccessible W001 Remote ID entered: 1830165540. Y
7 Inside Meter Inaccessible W001 Remote ID entered: 1830165540. Y
7 Inside Meter Inaccessible SENT TO BILL BATCH FOR 8 ESTIMATES           JR 6/2 Y
7 Inside Meter Inaccessible SENT TO BILL BATCH FOR 8 ESTIMATES           JR 6/2 Y
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289291 2610 N Wisconsin Ave 20090515 8 Inside Meter Inaccessible Sent letter to gain access 0
8 Inside Meter Inaccessible
8 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2089984 8 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
8 Inside Meter Inaccessible 2095805 W001 Out meter reading: 125. Y
8 Inside Meter Inaccessible W001 Out meter reading: 125. Y
8 Inside Meter Inaccessible 2089984 8 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
8 Inside Meter Inaccessible W001 Out meter reading: 125. Y
8 Inside Meter Inaccessible 2095805 W001 In meter ID: 087243046T  reading: 0. Y
8 Inside Meter Inaccessible W001 In meter ID: 087243046T  reading: 0. Y
8 Inside Meter Inaccessible 2089984 W001 Out meter reading: 125. Y
8 Inside Meter Inaccessible W001 In meter ID: 087243046T  reading: 0. Y
8 Inside Meter Inaccessible W001 In meter ID: 087243046T  reading: 0. Y
8 Inside Meter Inaccessible MSM 0125 CHANGED MTR RR# 1830165540 MTR# 087243046 Y
8 Inside Meter Inaccessible MSM 0125 CHANGED MTR RR# 1830165540 MTR# 087243046 Y
8 Inside Meter Inaccessible Installed Radio Reading Device Y
8 Inside Meter Inaccessible Installed Radio Reading Device Y
8 Inside Meter Inaccessible Changed Meter Y
8 Inside Meter Inaccessible Changed Meter Y
8 Inside Meter Inaccessible W001 Remote ID entered: 1830165540. Y
8 Inside Meter Inaccessible W001 Remote ID entered: 1830165540. Y
8 Inside Meter Inaccessible SENT TO BILL BATCH FOR 8 ESTIMATES           JR 6/2 Y
8 Inside Meter Inaccessible SENT TO BILL BATCH FOR 8 ESTIMATES           JR 6/2 Y

290269 614 E Corrington Ave 20090317 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2029190 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2035614 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2045665 W001 Out meter reading: 699. Y
3 Inside Meter Inaccessible 2029190 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2035614 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2045665 W001 Out meter reading: 699. Y
3 Inside Meter Inaccessible 2035614 W001 Remote ID entered: 1820854725. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820854725. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES        JR 4/13 Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES        JR 4/13 Y
3 Inside Meter Inaccessible 2045665 W001 In meter ID: 086077157T  reading: 0. Y
3 Inside Meter Inaccessible 2029190 scheduled rem order C
3 Inside Meter Inaccessible 2035614 accurate with inside meter reading. Please forward read tp billin Y
3 Inside Meter Inaccessible 2029190 scheduled rem order C
3 Inside Meter Inaccessible 2045665 W001 In meter ID: 086077157T  reading: 0. Y

10/28/2009 Page 297 of  823



Peoria  DistrictBilling Investigation Report for the

Number
Account

Service Address Date
Read

Current

Counter

Consec.
Estimate

Office Action/CommentPremises Comment Order No. Service Order Comments/Field Investigation Ind
S/O

Estimate
Service

290269 614 E Corrington Ave 20090317 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2035614 accurate with inside meter reading. Please forward read tp billin Y
3 Inside Meter Inaccessible g due to consecutive estimates. Y
3 Inside Meter Inaccessible g due to consecutive estimates. Y
3 Inside Meter Inaccessible W001 Out meter reading: 699. Y
3 Inside Meter Inaccessible W001 Out meter reading: 699. Y
3 Inside Meter Inaccessible W001 In meter ID: 086077157T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 086077157T  reading: 0. Y
3 Inside Meter Inaccessible JAB 4-9   0699 Y
3 Inside Meter Inaccessible JAB 4-9   0699 Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible Office review required. Y

290328 813 E Willcox Ave 20090515 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible

20090818 3 Inside Meter Inaccessible
20090515 3 Inside Meter Inaccessible

3 Inside Meter Inaccessible
20090818 3 Inside Meter Inaccessible
20090515 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2247122 Repair or install remote and/or verify outside reading device is C

3 Inside Meter Inaccessible 2241443 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
20090818 3 Inside Meter Inaccessible 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C

3 Inside Meter Inaccessible 2247122 Repair or install remote and/or verify outside reading device is C
20090515 3 Inside Meter Inaccessible 2090606 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
20090818 3 Inside Meter Inaccessible 2247122 Repair or install remote and/or verify outside reading device is C
20090515 3 Inside Meter Inaccessible Repair or install remote and/or verify outside reading device is C
20090818 3 Inside Meter Inaccessible 2241443 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
20090515 3 Inside Meter Inaccessible 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C

3 Inside Meter Inaccessible 2090606 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
20090818 3 Inside Meter Inaccessible 2241443 Sent UCAC to corr to send letter to customer per above...CV/OPS C
20090515 3 Inside Meter Inaccessible Sent UCAC to corr to send letter to customer per above...CV/OPS C
20090818 3 Inside Meter Inaccessible Sent UCAC to corr to send letter to customer per above...CV/OPS C
20090515 3 Inside Meter Inaccessible Sent UCAC to corr to send letter to customer per above...CV/OPS C
20090818 3 Inside Meter Inaccessible 10.16.09 C
20090515 3 Inside Meter Inaccessible 10.16.09 C

3 Inside Meter Inaccessible 10.16.09 C
20090818 3 Inside Meter Inaccessible 10.16.09 C
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290328 813 E Willcox Ave 20090818 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2241443 Rescheduled Reason: FRCC - Reschedule Expired Order C
20090515 3 Inside Meter Inaccessible 2247122 accurate with inside meter reading. C
20090818 3 Inside Meter Inaccessible accurate with inside meter reading. C
20090515 3 Inside Meter Inaccessible 2090606 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Inside Meter Inaccessible 2241443 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2090606 Rescheduled Reason: FRCC - Reschedule Expired Order Y

20090818 3 Inside Meter Inaccessible 2247122 accurate with inside meter reading. C
3 Inside Meter Inaccessible 2241443 Rescheduled Reason: FRCC - Reschedule Expired Order C

20090515 3 Inside Meter Inaccessible 2247122 accurate with inside meter reading. C
20090818 3 Inside Meter Inaccessible 2241443 TM NO NOT PULLING NHLC C

3 Inside Meter Inaccessible 2247122 Please call ahead: 309-682-6462 C
20090515 3 Inside Meter Inaccessible 2241443 TM NO NOT PULLING NHLC C

3 Inside Meter Inaccessible 2090606 W001 Meter reading: 25. Y
3 Inside Meter Inaccessible 2247122 Please call ahead: 309-682-6462 C
3 Inside Meter Inaccessible 2241443 TM NO NOT PULLING NHLC C
3 Inside Meter Inaccessible 2090606 W001 Meter reading: 25. Y

20090818 3 Inside Meter Inaccessible 2241443 TM NO NOT PULLING NHLC C
3 Inside Meter Inaccessible 2247122 Please call ahead: 309-682-6462 C

20090515 3 Inside Meter Inaccessible Please call ahead: 309-682-6462 C
20090818 3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C

3 Inside Meter Inaccessible 2241443 Stuck Meter / Remote C
20090515 3 Inside Meter Inaccessible Stuck Meter / Remote C

3 Inside Meter Inaccessible 2247122 W001 Incompletion reason: Knock / Ring  Left Card. C
20090818 3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C

3 Inside Meter Inaccessible 2241443 Stuck Meter / Remote C
20090515 3 Inside Meter Inaccessible Stuck Meter / Remote C

3 Inside Meter Inaccessible 2247122 W001 Incompletion reason: Knock / Ring  Left Card. C
20090818 3 Inside Meter Inaccessible 2241443 W001 Found service on. C
20090515 3 Inside Meter Inaccessible 2090606 Read Only Y

3 Inside Meter Inaccessible 2241443 W001 Found service on. C
3 Inside Meter Inaccessible 2090606 Read Only Y
3 Inside Meter Inaccessible 2241443 W001 Found service on. C

20090818 3 Inside Meter Inaccessible W001 Found service on. C
3 Inside Meter Inaccessible W001 Left service on. C

20090515 3 Inside Meter Inaccessible 2090606 W001 Found service on. Y
3 Inside Meter Inaccessible 2241443 W001 Left service on. C

20090818 3 Inside Meter Inaccessible W001 Left service on. C
20090515 3 Inside Meter Inaccessible W001 Left service on. C
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290328 813 E Willcox Ave 20090515 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2090606 W001 Found service on. Y
20090818 3 Inside Meter Inaccessible 2241443 W001 Incompletion reason: Knock / Ring  Left Card. C
20090515 3 Inside Meter Inaccessible 2090606 W001 Left service on. Y

3 Inside Meter Inaccessible 2241443 W001 Incompletion reason: Knock / Ring  Left Card. C
20090818 3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
20090515 3 Inside Meter Inaccessible 2090606 W001 Left service on. Y

3 Inside Meter Inaccessible 2241443 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2090606 SENT TO BILL BATCH FOR 3 ESTIMATES         JR 6/4 Y
3 Inside Meter Inaccessible SENT TO BILL BATCH FOR 3 ESTIMATES         JR 6/4 Y
3 Inside Meter Inaccessible "SAS READS 0025 6-3-09 ----------- GOT READ TER O
3 Inside Meter Inaccessible "SAS READS 0025 6-3-09 ----------- GOT READ TER O

290592 2901 N Prospect Rd 20090720 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2163182 3 CONS EST READS - COVERED BY SHRUBS - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 3 CONS EST READS - COVERED BY SHRUBS - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Meter reading: 127. Y
3 Inside Meter Inaccessible W001 Meter reading: 127. Y
3 Inside Meter Inaccessible 0127 MSM/BM TOOK READ PAD IS FINE Y
3 Inside Meter Inaccessible 0127 MSM/BM TOOK READ PAD IS FINE Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible 8/10/09 ADDED TO BATCH 3 CONS EST CB Y
3 Inside Meter Inaccessible 8/10/09 ADDED TO BATCH 3 CONS EST CB Y

290610 1110 E Maywood Ave 20090720 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2163206 3 CONS EST READS - COVERED BY SHRUBS - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 3 CONS EST READS - COVERED BY SHRUBS - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible W001 Meter reading: 614. Y
3 Inside Meter Inaccessible W001 Meter reading: 614. Y
3 Inside Meter Inaccessible OK Y
3 Inside Meter Inaccessible OK Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
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290610 1110 E Maywood Ave 20090720 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2163206 W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible Sent to bill batch for 3 estimates        JR 8/11 Y
3 Inside Meter Inaccessible Sent to bill batch for 3 estimates        JR 8/11 Y
3 Inside Meter Inaccessible "ALP 8/10/09 READ  0614 CUSTOMER CUT SHRUBS SSIBL
3 Inside Meter Inaccessible "ALP 8/10/09 READ  0614 CUSTOMER CUT SHRUBS SSIBL

290741 1118 E Melbourne Ave 20090616 10 Inside Meter Inaccessible 0
10 Inside Meter Inaccessible

20090720 11 Inside Meter Inaccessible
11 Inside Meter Inaccessible

20090818 12 Inside Meter Inaccessible
12 Inside Meter Inaccessible

20090317 7 Inside Meter Inaccessible Sent letter to gain access
7 Inside Meter Inaccessible

20090417 8 Inside Meter Inaccessible
8 Inside Meter Inaccessible

20090515 9 Inside Meter Inaccessible
9 Inside Meter Inaccessible

290878 416 E Forrest Hill Ave 20090417 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2093025 Customer received letter for periodic meter change; set new meter Y
3 Inside Meter Inaccessible 2084156 3 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 3 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2093025 Customer received letter for periodic meter change; set new meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830160756. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830160756. Y
3 Inside Meter Inaccessible and reading device. Y
3 Inside Meter Inaccessible 2084156 WORKED ON ORDER 2093025 C
3 Inside Meter Inaccessible 2093025 and reading device. Y
3 Inside Meter Inaccessible 2084156 WORKED ON ORDER 2093025 C
3 Inside Meter Inaccessible 2093025 Customer will be at premise. Y
3 Inside Meter Inaccessible Customer will be at premise. Y
3 Inside Meter Inaccessible Come to the back entrance and knock hard. Y
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290878 416 E Forrest Hill Ave 20090417 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2093025 Come to the back entrance and knock hard. Y
3 Inside Meter Inaccessible W001 Out meter reading: 856. Y
3 Inside Meter Inaccessible W001 Out meter reading: 856. Y
3 Inside Meter Inaccessible W001 In meter ID: 087243090T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087243090T  reading: 0. Y
3 Inside Meter Inaccessible #87243090 READ 0000 RADIO READ #1830160756 Y
3 Inside Meter Inaccessible #87243090 READ 0000 RADIO READ #1830160756 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible "ALP 5/29/09 READ 0856 CHANGED AGED METER OK
3 Inside Meter Inaccessible "ALP 5/29/09 READ 0856 CHANGED AGED METER OK

291226 3027 N Delaware St 20090818 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2193311 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible JAB 8-26  PAD DOES NOT PULL READING  LEFT CARD FOR ACCESS TO C
3 Inside Meter Inaccessible JAB 8-26  PAD DOES NOT PULL READING  LEFT CARD FOR ACCESS TO C
3 Inside Meter Inaccessible METER C
3 Inside Meter Inaccessible METER C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C

291401 721 E Buerkin Ct 20090616 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2160643 W001 Out meter reading: 469. Y
3 Inside Meter Inaccessible 2149636 4 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2158792 Verify outside reading device is accurate with inside meter. Y
3 Inside Meter Inaccessible 2149636 4 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2160643 W001 Out meter reading: 469. Y
3 Inside Meter Inaccessible 2158792 Verify outside reading device is accurate with inside meter. Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830319522. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830319522. Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estimates       JR 7/30 Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estimates       JR 7/30 Y
3 Inside Meter Inaccessible Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2160643 W001 In meter ID: 087575829T  reading: 0. Y
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291401 721 E Buerkin Ct 20090616 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2149636 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2160643 W001 In meter ID: 087575829T  reading: 0. Y
3 Inside Meter Inaccessible 2158792 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2149636 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2158792 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2149636 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible 2158792 accurate with inside meter reading. Y
3 Inside Meter Inaccessible W001 Out meter reading: 469. Y
3 Inside Meter Inaccessible 2149636 Rescheduled Notes: found on tb - ekd/tc C
3 Inside Meter Inaccessible Rescheduled Notes: found on tb - ekd/tc C
3 Inside Meter Inaccessible 2158792 W001 Out meter reading: 469. Y
3 Inside Meter Inaccessible W001 In meter ID: 087575829T  reading: 0. Y
3 Inside Meter Inaccessible 2149636 scheduled rem C
3 Inside Meter Inaccessible 2158792 W001 In meter ID: 087575829T  reading: 0. Y
3 Inside Meter Inaccessible 2149636 scheduled rem C
3 Inside Meter Inaccessible 2158792 RTH ZI 7/29/09 REPLACED AGED METER#44591471 READ#046970 RESET Y
3 Inside Meter Inaccessible RTH ZI 7/29/09 REPLACED AGED METER#44591471 READ#046970 RESET Y
3 Inside Meter Inaccessible NEW METER WITH RADIO READ NEW METER#87575829 Y
3 Inside Meter Inaccessible NEW METER WITH RADIO READ NEW METER#87575829 Y
3 Inside Meter Inaccessible RTEAD#046970 RADIO#1830319522 Y
3 Inside Meter Inaccessible RTEAD#046970 RADIO#1830319522 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y

20090720 4 Inside Meter Inaccessible 2149636 4 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2158792 Verify outside reading device is accurate with inside meter. Y
4 Inside Meter Inaccessible 2160643 W001 Out meter reading: 469. Y
4 Inside Meter Inaccessible W001 Out meter reading: 469. Y
4 Inside Meter Inaccessible 2149636 4 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2158792 Verify outside reading device is accurate with inside meter. Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830319522. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830319522. Y
4 Inside Meter Inaccessible Sent to bill batch for 4 estimates       JR 7/30 Y
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291401 721 E Buerkin Ct 20090720 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2158792 Sent to bill batch for 4 estimates       JR 7/30 Y
4 Inside Meter Inaccessible Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible 2160643 W001 In meter ID: 087575829T  reading: 0. Y
4 Inside Meter Inaccessible 2149636 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2158792 Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible 2160643 W001 In meter ID: 087575829T  reading: 0. Y
4 Inside Meter Inaccessible 2149636 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2158792 accurate with inside meter reading. Y
4 Inside Meter Inaccessible 2149636 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
4 Inside Meter Inaccessible 2158792 accurate with inside meter reading. Y
4 Inside Meter Inaccessible 2149636 Rescheduled Notes: found on tb - ekd/tc C
4 Inside Meter Inaccessible 2158792 W001 Out meter reading: 469. Y
4 Inside Meter Inaccessible 2149636 Rescheduled Notes: found on tb - ekd/tc C
4 Inside Meter Inaccessible 2158792 W001 Out meter reading: 469. Y
4 Inside Meter Inaccessible W001 In meter ID: 087575829T  reading: 0. Y
4 Inside Meter Inaccessible 2149636 scheduled rem C
4 Inside Meter Inaccessible 2158792 W001 In meter ID: 087575829T  reading: 0. Y
4 Inside Meter Inaccessible 2149636 scheduled rem C
4 Inside Meter Inaccessible 2158792 RTH ZI 7/29/09 REPLACED AGED METER#44591471 READ#046970 RESET Y
4 Inside Meter Inaccessible RTH ZI 7/29/09 REPLACED AGED METER#44591471 READ#046970 RESET Y
4 Inside Meter Inaccessible NEW METER WITH RADIO READ NEW METER#87575829 Y
4 Inside Meter Inaccessible NEW METER WITH RADIO READ NEW METER#87575829 Y
4 Inside Meter Inaccessible RTEAD#046970 RADIO#1830319522 Y
4 Inside Meter Inaccessible RTEAD#046970 RADIO#1830319522 Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y

291505 3616 N Knoxville Ave 20090515 3 Inside Meter Inaccessible 0
3 Inside Meter Inaccessible

291681 142 E Oak Park Dr 20090420 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2084158 4 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 4 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
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291681 142 E Oak Park Dr 20090420 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2084158 WA    WONT PULL READING-----6-3-09 C
3 Inside Meter Inaccessible WA    WONT PULL READING-----6-3-09 C
3 Inside Meter Inaccessible Read Only C
3 Inside Meter Inaccessible Read Only C
3 Inside Meter Inaccessible W001 Found service on. C
3 Inside Meter Inaccessible W001 Found service on. C
3 Inside Meter Inaccessible W001 Left service on. C
3 Inside Meter Inaccessible W001 Left service on. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C

20090515 4 Inside Meter Inaccessible 0
4 Inside Meter Inaccessible

291698 107 E Oak Park Dr 20090515 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2085279 "3 CONS EST - ACCESS BLOCKED - SEE IF CAN ACCESS E REP
3 Inside Meter Inaccessible "3 CONS EST - ACCESS BLOCKED - SEE IF CAN ACCESS E REP
3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2085279 "MATERIALS) RS
3 Inside Meter Inaccessible "MATERIALS) RS
3 Inside Meter Inaccessible GET READ C
3 Inside Meter Inaccessible GET READ C
3 Inside Meter Inaccessible OLD READ UNKNOWN ( TOUCHPAD MISSING OR COVERED BY PATIO C
3 Inside Meter Inaccessible OLD READ UNKNOWN ( TOUCHPAD MISSING OR COVERED BY PATIO C
3 Inside Meter Inaccessible Left Notice / Posting C
3 Inside Meter Inaccessible Left Notice / Posting C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C

20090617 4 Inside Meter Inaccessible 0
4 Inside Meter Inaccessible

291708 4008 N Knoxville Ave 20090818 3 Inside Meter Inaccessible 0
3 Inside Meter Inaccessible

291969 323 E Elmhurst Ave 20090420 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2084174 4 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2092716 W001 Out meter reading: 806. Y
3 Inside Meter Inaccessible 2087967 William received a letter to gain access to fix meter due to esti Y
3 Inside Meter Inaccessible 2084174 4 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2087967 William received a letter to gain access to fix meter due to esti Y
3 Inside Meter Inaccessible 2092716 W001 Out meter reading: 806. Y
3 Inside Meter Inaccessible 2087967 Changed Meter Y
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291969 323 E Elmhurst Ave 20090420 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2087967 Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830160900. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830160900. Y
3 Inside Meter Inaccessible SENT TO BILL BATCH FOR 4 ESTIMATES.UPDATED SRVM       JR 5/29 Y
3 Inside Meter Inaccessible SENT TO BILL BATCH FOR 4 ESTIMATES.UPDATED SRVM       JR 5/29 Y
3 Inside Meter Inaccessible 2092716 W001 In meter ID: 087243646T  reading: 0. Y
3 Inside Meter Inaccessible 2084174 CANCELLED - SORD NOT NEEDED.METER CHANGE WAS      COMPLETED HERE C
3 Inside Meter Inaccessible 2087967 mate readings. Please take actual reading and issue out corrected Y
3 Inside Meter Inaccessible mate readings. Please take actual reading and issue out corrected Y
3 Inside Meter Inaccessible 2084174 CANCELLED - SORD NOT NEEDED.METER CHANGE WAS      COMPLETED HERE C
3 Inside Meter Inaccessible 2092716 W001 In meter ID: 087243646T  reading: 0. Y
3 Inside Meter Inaccessible 2087967 bill Y
3 Inside Meter Inaccessible 2084174 JR 5/29 C
3 Inside Meter Inaccessible 2087967 bill Y
3 Inside Meter Inaccessible 2084174 JR 5/29 C
3 Inside Meter Inaccessible 2087967 Customer requesting a 15-30 min. call ahead before coming. Custom Y
3 Inside Meter Inaccessible Customer requesting a 15-30 min. call ahead before coming. Custom Y
3 Inside Meter Inaccessible er can be contacted at 309-682-9696 Y
3 Inside Meter Inaccessible er can be contacted at 309-682-9696 Y
3 Inside Meter Inaccessible Customer requested a 3hr. time block Y
3 Inside Meter Inaccessible Customer requested a 3hr. time block Y
3 Inside Meter Inaccessible W001 Out meter reading: 806. Y
3 Inside Meter Inaccessible W001 Out meter reading: 806. Y
3 Inside Meter Inaccessible W001 In meter ID: 087243646T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087243646T  reading: 0. Y
3 Inside Meter Inaccessible JAB 5-28   0806 Y
3 Inside Meter Inaccessible JAB 5-28   0806 Y

20090515 4 Inside Meter Inaccessible William received a letter to gain access to fix meter due to esti Y
4 Inside Meter Inaccessible 2092716 W001 Out meter reading: 806. Y
4 Inside Meter Inaccessible W001 Out meter reading: 806. Y
4 Inside Meter Inaccessible 2087967 William received a letter to gain access to fix meter due to esti Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830160900. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830160900. Y
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291969 323 E Elmhurst Ave 20090515 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2087967 SENT TO BILL BATCH FOR 4 ESTIMATES.UPDATED SRVM       JR 5/29 Y
4 Inside Meter Inaccessible SENT TO BILL BATCH FOR 4 ESTIMATES.UPDATED SRVM       JR 5/29 Y
4 Inside Meter Inaccessible 2092716 W001 In meter ID: 087243646T  reading: 0. Y
4 Inside Meter Inaccessible 2087967 mate readings. Please take actual reading and issue out corrected Y
4 Inside Meter Inaccessible mate readings. Please take actual reading and issue out corrected Y
4 Inside Meter Inaccessible 2092716 W001 In meter ID: 087243646T  reading: 0. Y
4 Inside Meter Inaccessible 2087967 bill Y
4 Inside Meter Inaccessible bill Y
4 Inside Meter Inaccessible Customer requesting a 15-30 min. call ahead before coming. Custom Y
4 Inside Meter Inaccessible Customer requesting a 15-30 min. call ahead before coming. Custom Y
4 Inside Meter Inaccessible er can be contacted at 309-682-9696 Y
4 Inside Meter Inaccessible er can be contacted at 309-682-9696 Y
4 Inside Meter Inaccessible Customer requested a 3hr. time block Y
4 Inside Meter Inaccessible Customer requested a 3hr. time block Y
4 Inside Meter Inaccessible W001 Out meter reading: 806. Y
4 Inside Meter Inaccessible W001 Out meter reading: 806. Y
4 Inside Meter Inaccessible W001 In meter ID: 087243646T  reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 087243646T  reading: 0. Y
4 Inside Meter Inaccessible JAB 5-28   0806 Y
4 Inside Meter Inaccessible JAB 5-28   0806 Y

292114 3117 N Prospect Rd 20090318 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2029186 "READ STILL UNKNOWN RS
3 Inside Meter Inaccessible "READ STILL UNKNOWN RS
3 Inside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible CARD. C
3 Inside Meter Inaccessible CARD. C
3 Inside Meter Inaccessible Left Notice / Posting C
3 Inside Meter Inaccessible Left Notice / Posting C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C

20090417 4 Inside Meter Inaccessible 0
4 Inside Meter Inaccessible

20090515 5 Inside Meter Inaccessible
5 Inside Meter Inaccessible

20090616 6 Inside Meter Inaccessible
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292114 3117 N Prospect Rd 20090616 6 Inside Meter Inaccessible 0
20090720 7 Inside Meter Inaccessible

7 Inside Meter Inaccessible
20090818 8 Inside Meter Inaccessible

8 Inside Meter Inaccessible
292259 1009 E Norwood Blvd 20090515 3 Inside Meter Inaccessible Sent letter to gain access 0

3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2085287 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible Customer scheduled appt. C
3 Inside Meter Inaccessible Customer scheduled appt. C

292551 1439 E Wilson Ave 20090617 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2149645 "READ 0858 RS
3 Outside Meter Inaccessible "READ 0858 RS
3 Outside Meter Inaccessible 4 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Outside Meter Inaccessible 4 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible W001 Meter reading: 858. Y
3 Outside Meter Inaccessible W001 Meter reading: 858. Y
3 Outside Meter Inaccessible WHY READERS NOT GETTING THIS READ UNLESS OUT OF SEQUENCE ON Y
3 Outside Meter Inaccessible WHY READERS NOT GETTING THIS READ UNLESS OUT OF SEQUENCE ON Y
3 Outside Meter Inaccessible ROUTE. METER OK AND TOUCHPAD OK. Y
3 Outside Meter Inaccessible ROUTE. METER OK AND TOUCHPAD OK. Y
3 Outside Meter Inaccessible Verified read  OK Y
3 Outside Meter Inaccessible Verified read  OK Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible Read Only Y

292643 912 E Richwoods Blvd 20090515 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2085298 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2101497 W001 Out meter reading: 258. Y
3 Inside Meter Inaccessible 2085298 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2101497 W001 Out meter reading: 258. Y
3 Inside Meter Inaccessible 2096465 W001 Remote ID entered: 1830190264. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830190264. Y
3 Inside Meter Inaccessible Sent to bill batch for 3 estimates       JR 6/8 Y
3 Inside Meter Inaccessible Sent to bill batch for 3 estimates       JR 6/8 Y
3 Inside Meter Inaccessible Scheduled meter repair Y
3 Inside Meter Inaccessible 2101497 W001 In meter ID: 087243266T  reading: 0. Y
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292643 912 E Richwoods Blvd 20090515 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2085298 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2096465 Scheduled meter repair Y
3 Inside Meter Inaccessible 2085298 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2101497 W001 In meter ID: 087243266T  reading: 0. Y
3 Inside Meter Inaccessible 2096465 W001 Out meter reading: 258. Y
3 Inside Meter Inaccessible 2085298 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2096465 W001 Out meter reading: 258. Y
3 Inside Meter Inaccessible 2085298 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2096465 W001 In meter ID: 087243266T  reading: 0. Y
3 Inside Meter Inaccessible 2085298 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible 2096465 W001 In meter ID: 087243266T  reading: 0. Y
3 Inside Meter Inaccessible RADIO READ 1830190264    087243266     REMOVE AND RESET CUST HAD Y
3 Inside Meter Inaccessible 2085298 Rescheduled Notes: FOUND ON TB - EKD/TC C
3 Inside Meter Inaccessible 2096465 RADIO READ 1830190264    087243266     REMOVE AND RESET CUST HAD Y
3 Inside Meter Inaccessible 2085298 Rescheduled Notes: FOUND ON TB - EKD/TC C
3 Inside Meter Inaccessible CANCEL C
3 Inside Meter Inaccessible 2096465 NEW SIDING  / HAD TO HELP CUST MAKE ACCESS TO METER / PANEL Y
3 Inside Meter Inaccessible NEW SIDING  / HAD TO HELP CUST MAKE ACCESS TO METER / PANEL Y
3 Inside Meter Inaccessible 2085298 CANCEL C
3 Inside Meter Inaccessible 2096465 NAILED AND SCREWED ON     LAB   6-5-9 Y
3 Inside Meter Inaccessible NAILED AND SCREWED ON     LAB   6-5-9 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible "Customer has estimated bills..need to fix meter r notic
3 Inside Meter Inaccessible "Customer has estimated bills..need to fix meter r notic

292746 819 E TRIPP AVE 20090616 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2149650 4 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Outside Meter Inaccessible 4 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Outside Meter Inaccessible W001 Found service on. Y
3 Outside Meter Inaccessible W001 Found service on. Y
3 Outside Meter Inaccessible W001 Left service on. Y
3 Outside Meter Inaccessible W001 Left service on. Y
3 Outside Meter Inaccessible W001 Remote ID entered: 1830197690. Y
3 Outside Meter Inaccessible W001 Remote ID entered: 1830197690. Y
3 Outside Meter Inaccessible Associated meter change order #2150551 failed.  Close both Y
3 Outside Meter Inaccessible Associated meter change order #2150551 failed.  Close both Y
3 Outside Meter Inaccessible orders manually. Y

10/28/2009 Page 309 of  823



Peoria  DistrictBilling Investigation Report for the

Number
Account

Service Address Date
Read

Current

Counter

Consec.
Estimate

Office Action/CommentPremises Comment Order No. Service Order Comments/Field Investigation Ind
S/O

Estimate
Service

292746 819 E TRIPP AVE 20090616 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2149650 orders manually. Y
3 Outside Meter Inaccessible Closed order.Sent to bill batch for 3 estiamtes     JR 7/22 Y
3 Outside Meter Inaccessible Closed order.Sent to bill batch for 3 estiamtes     JR 7/22 Y
3 Outside Meter Inaccessible 2150551 W001 In meter ID: 087243476T  reading: 0. Y
3 Outside Meter Inaccessible 2149650 VAULT Y
3 Outside Meter Inaccessible 2150551 W001 In meter ID: 087243476T  reading: 0. Y
3 Outside Meter Inaccessible 2149650 VAULT Y
3 Outside Meter Inaccessible 2150551 W001 Closing Error: Account is in a billing batch. Y
3 Outside Meter Inaccessible 2149650 W001 Out meter reading: 163. Y
3 Outside Meter Inaccessible 2150551 W001 Closing Error: Account is in a billing batch. Y
3 Outside Meter Inaccessible 2149650 W001 Out meter reading: 163. Y
3 Outside Meter Inaccessible W001 In meter ID: 087243476T  reading: 0. Y
3 Outside Meter Inaccessible W001 In meter ID: 087243476T  reading: 0. Y
3 Outside Meter Inaccessible 2150551 Closed order       JR 7/22 Y
3 Outside Meter Inaccessible 2149650 7/22/09 BAP CHANGED METER READ 0163 NEW METER #87243476 RADIO Y
3 Outside Meter Inaccessible 2150551 Closed order       JR 7/22 Y
3 Outside Meter Inaccessible 2149650 7/22/09 BAP CHANGED METER READ 0163 NEW METER #87243476 RADIO Y
3 Outside Meter Inaccessible READ #1830197690 Y
3 Outside Meter Inaccessible READ #1830197690 Y
3 Outside Meter Inaccessible Changed Meter Y
3 Outside Meter Inaccessible Changed Meter Y
3 Outside Meter Inaccessible Installed Radio Reading Device Y
3 Outside Meter Inaccessible Installed Radio Reading Device Y
3 Outside Meter Inaccessible W001 Operated curb stop. Y
3 Outside Meter Inaccessible W001 Operated curb stop. Y

292864 412 E Pasadena Ave 20090818 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2213810 3 CONS EST READ - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2232257 METER EXCHANGE TUES. 10/06/09 @ 12:00P 685-3637 Y
3 Inside Meter Inaccessible 2234000 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2213810 3 CONS EST READ - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2234000 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2232257 METER EXCHANGE TUES. 10/06/09 @ 12:00P 685-3637 Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
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292864 412 E Pasadena Ave 20090818 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2232257 W001 Remote ID entered: 1830316510. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830316510. Y
3 Inside Meter Inaccessible 2234000 W001 In meter ID: 087576432T  reading: 0. Y
3 Inside Meter Inaccessible 2213810 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2232257 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2234000 W001 In meter ID: 087576432T  reading: 0. Y
3 Inside Meter Inaccessible 2213810 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2232257 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2213810 TM NO READ NOT PULLING NHLC C
3 Inside Meter Inaccessible 2232257 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2213810 TM NO READ NOT PULLING NHLC C
3 Inside Meter Inaccessible 2232257 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2213810 Stuck Meter / Remote C
3 Inside Meter Inaccessible 2232257 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2213810 Stuck Meter / Remote C
3 Inside Meter Inaccessible Send Letter C
3 Inside Meter Inaccessible 2232257 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2213810 Send Letter C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2232257 W001 In meter ID: 087576432T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576432T  reading: 0. Y
3 Inside Meter Inaccessible 2213810 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2232257 TM NO READ LB SHOP WILL CALL IN READ SET RR 087576432 ID Y
3 Inside Meter Inaccessible TM NO READ LB SHOP WILL CALL IN READ SET RR 087576432 ID Y
3 Inside Meter Inaccessible 1830316510 Y
3 Inside Meter Inaccessible 1830316510 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y

293050 925 E Tripp Ave 20090616 3 Inside Meter Inaccessible 0
3 Inside Meter Inaccessible

293572 2405 E Reservoir Blvd 20090819 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2221325 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2213817 3 CONS EST READ - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 3 CONS EST READ - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2221325 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830311395. Y
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293572 2405 E Reservoir Blvd 20090819 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2221325 W001 Remote ID entered: 1830311395. Y
3 Inside Meter Inaccessible Added to closer batch - dead meter. Issued ZERO contact for Y
3 Inside Meter Inaccessible Added to closer batch - dead meter. Issued ZERO contact for Y
3 Inside Meter Inaccessible billing...CV/OPS 10.16.09 Y
3 Inside Meter Inaccessible billing...CV/OPS 10.16.09 Y
3 Inside Meter Inaccessible 2213817 Scheduled REM. C
3 Inside Meter Inaccessible 2221325 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2213817 Scheduled REM. C
3 Inside Meter Inaccessible 2221325 accurate with inside meter reading. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576753T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576753T  reading: 0. Y
3 Inside Meter Inaccessible PROPERLY AND WAS DEAD. REPLACED METER AND INFORMED CUSTOMER OF Y
3 Inside Meter Inaccessible PROPERLY AND WAS DEAD. REPLACED METER AND INFORMED CUSTOMER OF Y
3 Inside Meter Inaccessible WHAT WAS THE ISSUE WITH THE PREVIOUS METER. Y
3 Inside Meter Inaccessible WHAT WAS THE ISSUE WITH THE PREVIOUS METER. Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible "READ UNKNOWN 15-09 
3 Inside Meter Inaccessible "READ UNKNOWN 15-09 

293779 3927 N Ashton Ave 20090720 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2241422 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible TM CUSTOMER WILL SET AN APPT C
3 Inside Meter Inaccessible TM CUSTOMER WILL SET AN APPT C
3 Inside Meter Inaccessible Stuck Meter / Remote C
3 Inside Meter Inaccessible Stuck Meter / Remote C
3 Inside Meter Inaccessible W001 Incompletion reason: Denied Access. C
3 Inside Meter Inaccessible W001 Incompletion reason: Denied Access. C
3 Inside Meter Inaccessible No action required. No read.....CV/OPS 10.16.09 C
3 Inside Meter Inaccessible No action required. No read.....CV/OPS 10.16.09 C
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293779 3927 N Ashton Ave 20090819 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2241422 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible TM CUSTOMER WILL SET AN APPT C
4 Inside Meter Inaccessible TM CUSTOMER WILL SET AN APPT C
4 Inside Meter Inaccessible Stuck Meter / Remote C
4 Inside Meter Inaccessible Stuck Meter / Remote C
4 Inside Meter Inaccessible W001 Incompletion reason: Denied Access. C
4 Inside Meter Inaccessible W001 Incompletion reason: Denied Access. C
4 Inside Meter Inaccessible No action required. No read.....CV/OPS 10.16.09 C
4 Inside Meter Inaccessible No action required. No read.....CV/OPS 10.16.09 C

293780 3923 N Ashton Ave 20090617 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2155775 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2157660 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2149653 4 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2157660 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2155775 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2149653 4 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2155775 Sent to bill batch for 4 estimates.Updated srvm     JR 7/29 Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estimates.Updated srvm     JR 7/29 Y
3 Inside Meter Inaccessible 2149653 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2155775 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2157660 W001 In meter ID: 087577154T  reading: 0. Y
3 Inside Meter Inaccessible 2149653 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2157660 W001 In meter ID: 087577154T  reading: 0. Y
3 Inside Meter Inaccessible 2155775 accurate with inside meter reading. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2149653 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible 2155775 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2149653 Rescheduled Notes: found on tb - ekd/tc C
3 Inside Meter Inaccessible 2155775 W001 In meter ID: 087577154T  reading: 0. Y
3 Inside Meter Inaccessible 2149653 Rescheduled Notes: found on tb - ekd/tc C
3 Inside Meter Inaccessible 2155775 W001 In meter ID: 087577154T  reading: 0. Y
3 Inside Meter Inaccessible 2149653 ZI JS NHLC C
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293780 3923 N Ashton Ave 20090617 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2155775 JAB 7-28  OLD METER HAS LOW BATTERY Y
3 Inside Meter Inaccessible 2149653 ZI JS NHLC C
3 Inside Meter Inaccessible 2155775 JAB 7-28  OLD METER HAS LOW BATTERY Y
3 Inside Meter Inaccessible 2149653 No answer / Left card C
3 Inside Meter Inaccessible 2155775 Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible 2149653 No answer / Left card C
3 Inside Meter Inaccessible 2155775 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2149653 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2155775 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2149653 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2155775 W001 Remote ID entered: 1830305029. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830305029. Y

20090720 4 Inside Meter Inaccessible 2149653 4 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2155775 Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible 2157660 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2149653 4 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2155775 Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible Sent to bill batch for 4 estimates.Updated srvm     JR 7/29 Y
4 Inside Meter Inaccessible Sent to bill batch for 4 estimates.Updated srvm     JR 7/29 Y
4 Inside Meter Inaccessible accurate with inside meter reading. Y
4 Inside Meter Inaccessible 2157660 W001 In meter ID: 087577154T  reading: 0. Y
4 Inside Meter Inaccessible 2149653 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2155775 accurate with inside meter reading. Y
4 Inside Meter Inaccessible 2157660 W001 In meter ID: 087577154T  reading: 0. Y
4 Inside Meter Inaccessible 2149653 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
4 Inside Meter Inaccessible 2155775 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2149653 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
4 Inside Meter Inaccessible 2155775 W001 In meter ID: 087577154T  reading: 0. Y
4 Inside Meter Inaccessible 2149653 Rescheduled Notes: found on tb - ekd/tc C
4 Inside Meter Inaccessible 2155775 W001 In meter ID: 087577154T  reading: 0. Y
4 Inside Meter Inaccessible 2149653 Rescheduled Notes: found on tb - ekd/tc C
4 Inside Meter Inaccessible 2155775 JAB 7-28  OLD METER HAS LOW BATTERY Y
4 Inside Meter Inaccessible 2149653 ZI JS NHLC C
4 Inside Meter Inaccessible 2155775 JAB 7-28  OLD METER HAS LOW BATTERY Y
4 Inside Meter Inaccessible 2149653 ZI JS NHLC C
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293780 3923 N Ashton Ave 20090720 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2149653 No answer / Left card C
4 Inside Meter Inaccessible 2155775 Changed Meter Y
4 Inside Meter Inaccessible 2149653 No answer / Left card C
4 Inside Meter Inaccessible 2155775 Changed Meter Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible 2149653 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2155775 Installed Radio Reading Device Y
4 Inside Meter Inaccessible 2149653 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2155775 W001 Remote ID entered: 1830305029. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830305029. Y

294028 2019 E Minnesota St 20090819 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2213827 3 CONS EST READ - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2218121 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2213827 3 CONS EST READ - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2218121 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible No action required....CV/OPS 9.24.09 Y
3 Inside Meter Inaccessible No action required....CV/OPS 9.24.09 Y
3 Inside Meter Inaccessible accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2213827 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2218121 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2213827 TM NO READ NHLC SEND LETTER C
3 Inside Meter Inaccessible TM NO READ NHLC SEND LETTER C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible 2218121 is missing or broken. Please call ahead Y
3 Inside Meter Inaccessible is missing or broken. Please call ahead Y
3 Inside Meter Inaccessible 2213827 No answer / Left card C
3 Inside Meter Inaccessible Stuck Meter / Remote C
3 Inside Meter Inaccessible 2218121 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2213827 Stuck Meter / Remote C
3 Inside Meter Inaccessible 2218121 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Meter reading: 637. Y
3 Inside Meter Inaccessible 2213827 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2218121 W001 Meter reading: 637. Y
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294028 2019 E Minnesota St 20090819 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2213827 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2218121 WA   READS    0637----9-23-09----PAD PULLS -----TWO LITTLE Y
3 Inside Meter Inaccessible WA   READS    0637----9-23-09----PAD PULLS -----TWO LITTLE Y
3 Inside Meter Inaccessible DOGS-------METER READERS NOT OPENING GATE TO GET READ Y
3 Inside Meter Inaccessible DOGS-------METER READERS NOT OPENING GATE TO GET READ Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible "customer recieved notice to fix meter tes re
3 Inside Meter Inaccessible "customer recieved notice to fix meter tes re

294745 1516 Beach St 20090518 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2090619 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ-VAULT Y
3 Outside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ-VAULT Y
3 Outside Meter Inaccessible W001 Found service on. Y
3 Outside Meter Inaccessible W001 Found service on. Y
3 Outside Meter Inaccessible W001 Left service on. Y
3 Outside Meter Inaccessible W001 Left service on. Y
3 Outside Meter Inaccessible JR 6/11 Sent to bill batch for 3 estimates Y
3 Outside Meter Inaccessible JR 6/11 Sent to bill batch for 3 estimates Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible W001 Meter reading: 81. Y
3 Outside Meter Inaccessible W001 Meter reading: 81. Y
3 Outside Meter Inaccessible Repaired / Rewired Touchpad Y
3 Outside Meter Inaccessible Repaired / Rewired Touchpad Y
3 Outside Meter Inaccessible Office review required. Y
3 Outside Meter Inaccessible Office review required. Y
3 Outside Meter Inaccessible "ALP 6/10/09 READ 0081 SIGN
3 Outside Meter Inaccessible "ALP 6/10/09 READ 0081 SIGN
3 Outside Meter Inaccessible "RADIO READ DEVICE TER O
3 Outside Meter Inaccessible "RADIO READ DEVICE TER O

294839 1603 E Melaik Ct 20090819 10 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2243585 W001 Out meter reading: 443. Y
10 Outside Meter Inaccessible 2239791 11 CONS EST - THIS IS A VAULT - CHECK TO SEE WHY ESTIMATING - IF Y
10 Outside Meter Inaccessible 11 CONS EST - THIS IS A VAULT - CHECK TO SEE WHY ESTIMATING - IF Y
10 Outside Meter Inaccessible 2243585 W001 Out meter reading: 443. Y
10 Outside Meter Inaccessible 2239791 Office review required. Y
10 Outside Meter Inaccessible Office review required. Y
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294839 1603 E Melaik Ct 20090819 10 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2239791 W001 Found service on. Y
10 Outside Meter Inaccessible W001 Found service on. Y
10 Outside Meter Inaccessible W001 Left service on. Y
10 Outside Meter Inaccessible W001 Left service on. Y
10 Outside Meter Inaccessible W001 Remote ID entered: 1830312097. Y
10 Outside Meter Inaccessible W001 Remote ID entered: 1830312097. Y
10 Outside Meter Inaccessible Added to closer batch - estimates....CV/OPS 10.16.09 Y
10 Outside Meter Inaccessible Added to closer batch - estimates....CV/OPS 10.16.09 Y
10 Outside Meter Inaccessible rf information Ok   kfm  10/16/09 Y
10 Outside Meter Inaccessible rf information Ok   kfm  10/16/09 Y
10 Outside Meter Inaccessible 2243585 W001 In meter ID: 087576871T  reading: 0. Y
10 Outside Meter Inaccessible 2239791 NEEDED - EXCHANGED METER Y
10 Outside Meter Inaccessible NEEDED - EXCHANGED METER Y
10 Outside Meter Inaccessible 2243585 W001 In meter ID: 087576871T  reading: 0. Y
10 Outside Meter Inaccessible 2239791 Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 Outside Meter Inaccessible W001 Out meter reading: 443. Y
10 Outside Meter Inaccessible W001 Out meter reading: 443. Y
10 Outside Meter Inaccessible W001 In meter ID: 087576871T  reading: 0. Y
10 Outside Meter Inaccessible W001 In meter ID: 087576871T  reading: 0. Y
10 Outside Meter Inaccessible NEW METER #87576871 READ 0000 RADIO READ #1830312097 Y
10 Outside Meter Inaccessible NEW METER #87576871 READ 0000 RADIO READ #1830312097 Y
10 Outside Meter Inaccessible Installed Radio Reading Device Y
10 Outside Meter Inaccessible Installed Radio Reading Device Y
10 Outside Meter Inaccessible Changed Meter Y
10 Outside Meter Inaccessible Changed Meter Y
10 Outside Meter Inaccessible "ALP 10/15/09 READ  0443 PAD PULLED (H) DUG UP RIM ANG
10 Outside Meter Inaccessible "ALP 10/15/09 READ  0443 PAD PULLED (H) DUG UP RIM ANG

20090319 5 Outside Meter Inaccessible 2243585 W001 Out meter reading: 443. Y
5 Outside Meter Inaccessible 2239791 11 CONS EST - THIS IS A VAULT - CHECK TO SEE WHY ESTIMATING - IF Y
5 Outside Meter Inaccessible 2243585 W001 Out meter reading: 443. Y
5 Outside Meter Inaccessible 2239791 11 CONS EST - THIS IS A VAULT - CHECK TO SEE WHY ESTIMATING - IF Y
5 Outside Meter Inaccessible Office review required. Y
5 Outside Meter Inaccessible Office review required. Y
5 Outside Meter Inaccessible W001 Found service on. Y
5 Outside Meter Inaccessible W001 Found service on. Y
5 Outside Meter Inaccessible W001 Left service on. Y
5 Outside Meter Inaccessible W001 Left service on. Y
5 Outside Meter Inaccessible W001 Remote ID entered: 1830312097. Y
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294839 1603 E Melaik Ct 20090319 5 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2239791 W001 Remote ID entered: 1830312097. Y
5 Outside Meter Inaccessible Added to closer batch - estimates....CV/OPS 10.16.09 Y
5 Outside Meter Inaccessible Added to closer batch - estimates....CV/OPS 10.16.09 Y
5 Outside Meter Inaccessible rf information Ok   kfm  10/16/09 Y
5 Outside Meter Inaccessible rf information Ok   kfm  10/16/09 Y
5 Outside Meter Inaccessible NEEDED - EXCHANGED METER Y
5 Outside Meter Inaccessible 2243585 W001 In meter ID: 087576871T  reading: 0. Y
5 Outside Meter Inaccessible W001 In meter ID: 087576871T  reading: 0. Y
5 Outside Meter Inaccessible 2239791 NEEDED - EXCHANGED METER Y
5 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Outside Meter Inaccessible W001 Out meter reading: 443. Y
5 Outside Meter Inaccessible W001 Out meter reading: 443. Y
5 Outside Meter Inaccessible W001 In meter ID: 087576871T  reading: 0. Y
5 Outside Meter Inaccessible W001 In meter ID: 087576871T  reading: 0. Y
5 Outside Meter Inaccessible NEW METER #87576871 READ 0000 RADIO READ #1830312097 Y
5 Outside Meter Inaccessible NEW METER #87576871 READ 0000 RADIO READ #1830312097 Y
5 Outside Meter Inaccessible Installed Radio Reading Device Y
5 Outside Meter Inaccessible Installed Radio Reading Device Y
5 Outside Meter Inaccessible Changed Meter Y
5 Outside Meter Inaccessible Changed Meter Y
5 Outside Meter Inaccessible "ALP 10/15/09 READ  0443 PAD PULLED (H) DUG UP RIM ANG
5 Outside Meter Inaccessible "ALP 10/15/09 READ  0443 PAD PULLED (H) DUG UP RIM ANG

20090421 6 Outside Meter Inaccessible 11 CONS EST - THIS IS A VAULT - CHECK TO SEE WHY ESTIMATING - IF Y
6 Outside Meter Inaccessible 2243585 W001 Out meter reading: 443. Y
6 Outside Meter Inaccessible W001 Out meter reading: 443. Y
6 Outside Meter Inaccessible 2239791 11 CONS EST - THIS IS A VAULT - CHECK TO SEE WHY ESTIMATING - IF Y
6 Outside Meter Inaccessible Office review required. Y
6 Outside Meter Inaccessible Office review required. Y
6 Outside Meter Inaccessible W001 Found service on. Y
6 Outside Meter Inaccessible W001 Found service on. Y
6 Outside Meter Inaccessible W001 Left service on. Y
6 Outside Meter Inaccessible W001 Left service on. Y
6 Outside Meter Inaccessible W001 Remote ID entered: 1830312097. Y
6 Outside Meter Inaccessible W001 Remote ID entered: 1830312097. Y
6 Outside Meter Inaccessible Added to closer batch - estimates....CV/OPS 10.16.09 Y
6 Outside Meter Inaccessible Added to closer batch - estimates....CV/OPS 10.16.09 Y
6 Outside Meter Inaccessible rf information Ok   kfm  10/16/09 Y
6 Outside Meter Inaccessible rf information Ok   kfm  10/16/09 Y
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294839 1603 E Melaik Ct 20090421 6 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2243585 W001 In meter ID: 087576871T  reading: 0. Y
6 Outside Meter Inaccessible 2239791 NEEDED - EXCHANGED METER Y
6 Outside Meter Inaccessible 2243585 W001 In meter ID: 087576871T  reading: 0. Y
6 Outside Meter Inaccessible 2239791 NEEDED - EXCHANGED METER Y
6 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Outside Meter Inaccessible W001 Out meter reading: 443. Y
6 Outside Meter Inaccessible W001 Out meter reading: 443. Y
6 Outside Meter Inaccessible W001 In meter ID: 087576871T  reading: 0. Y
6 Outside Meter Inaccessible W001 In meter ID: 087576871T  reading: 0. Y
6 Outside Meter Inaccessible NEW METER #87576871 READ 0000 RADIO READ #1830312097 Y
6 Outside Meter Inaccessible NEW METER #87576871 READ 0000 RADIO READ #1830312097 Y
6 Outside Meter Inaccessible Installed Radio Reading Device Y
6 Outside Meter Inaccessible Installed Radio Reading Device Y
6 Outside Meter Inaccessible Changed Meter Y
6 Outside Meter Inaccessible Changed Meter Y
6 Outside Meter Inaccessible "ALP 10/15/09 READ  0443 PAD PULLED (H) DUG UP RIM ANG
6 Outside Meter Inaccessible "ALP 10/15/09 READ  0443 PAD PULLED (H) DUG UP RIM ANG

20090518 7 Outside Meter Inaccessible 11 CONS EST - THIS IS A VAULT - CHECK TO SEE WHY ESTIMATING - IF Y
7 Outside Meter Inaccessible 2243585 W001 Out meter reading: 443. Y
7 Outside Meter Inaccessible W001 Out meter reading: 443. Y
7 Outside Meter Inaccessible 2239791 11 CONS EST - THIS IS A VAULT - CHECK TO SEE WHY ESTIMATING - IF Y
7 Outside Meter Inaccessible Office review required. Y
7 Outside Meter Inaccessible Office review required. Y
7 Outside Meter Inaccessible W001 Found service on. Y
7 Outside Meter Inaccessible W001 Found service on. Y
7 Outside Meter Inaccessible W001 Left service on. Y
7 Outside Meter Inaccessible W001 Left service on. Y
7 Outside Meter Inaccessible W001 Remote ID entered: 1830312097. Y
7 Outside Meter Inaccessible W001 Remote ID entered: 1830312097. Y
7 Outside Meter Inaccessible Added to closer batch - estimates....CV/OPS 10.16.09 Y
7 Outside Meter Inaccessible Added to closer batch - estimates....CV/OPS 10.16.09 Y
7 Outside Meter Inaccessible rf information Ok   kfm  10/16/09 Y
7 Outside Meter Inaccessible rf information Ok   kfm  10/16/09 Y
7 Outside Meter Inaccessible 2243585 W001 In meter ID: 087576871T  reading: 0. Y
7 Outside Meter Inaccessible 2239791 NEEDED - EXCHANGED METER Y
7 Outside Meter Inaccessible 2243585 W001 In meter ID: 087576871T  reading: 0. Y
7 Outside Meter Inaccessible 2239791 NEEDED - EXCHANGED METER Y
7 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
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294839 1603 E Melaik Ct 20090518 7 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2239791 Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Outside Meter Inaccessible W001 Out meter reading: 443. Y
7 Outside Meter Inaccessible W001 Out meter reading: 443. Y
7 Outside Meter Inaccessible W001 In meter ID: 087576871T  reading: 0. Y
7 Outside Meter Inaccessible W001 In meter ID: 087576871T  reading: 0. Y
7 Outside Meter Inaccessible NEW METER #87576871 READ 0000 RADIO READ #1830312097 Y
7 Outside Meter Inaccessible NEW METER #87576871 READ 0000 RADIO READ #1830312097 Y
7 Outside Meter Inaccessible Installed Radio Reading Device Y
7 Outside Meter Inaccessible Installed Radio Reading Device Y
7 Outside Meter Inaccessible Changed Meter Y
7 Outside Meter Inaccessible Changed Meter Y
7 Outside Meter Inaccessible "ALP 10/15/09 READ  0443 PAD PULLED (H) DUG UP RIM ANG
7 Outside Meter Inaccessible "ALP 10/15/09 READ  0443 PAD PULLED (H) DUG UP RIM ANG

20090618 8 Outside Meter Inaccessible 11 CONS EST - THIS IS A VAULT - CHECK TO SEE WHY ESTIMATING - IF Y
8 Outside Meter Inaccessible 2243585 W001 Out meter reading: 443. Y
8 Outside Meter Inaccessible 2239791 11 CONS EST - THIS IS A VAULT - CHECK TO SEE WHY ESTIMATING - IF Y
8 Outside Meter Inaccessible 2243585 W001 Out meter reading: 443. Y
8 Outside Meter Inaccessible 2239791 Office review required. Y
8 Outside Meter Inaccessible Office review required. Y
8 Outside Meter Inaccessible W001 Found service on. Y
8 Outside Meter Inaccessible W001 Found service on. Y
8 Outside Meter Inaccessible W001 Left service on. Y
8 Outside Meter Inaccessible W001 Left service on. Y
8 Outside Meter Inaccessible W001 Remote ID entered: 1830312097. Y
8 Outside Meter Inaccessible W001 Remote ID entered: 1830312097. Y
8 Outside Meter Inaccessible Added to closer batch - estimates....CV/OPS 10.16.09 Y
8 Outside Meter Inaccessible Added to closer batch - estimates....CV/OPS 10.16.09 Y
8 Outside Meter Inaccessible rf information Ok   kfm  10/16/09 Y
8 Outside Meter Inaccessible rf information Ok   kfm  10/16/09 Y
8 Outside Meter Inaccessible NEEDED - EXCHANGED METER Y
8 Outside Meter Inaccessible 2243585 W001 In meter ID: 087576871T  reading: 0. Y
8 Outside Meter Inaccessible 2239791 NEEDED - EXCHANGED METER Y
8 Outside Meter Inaccessible 2243585 W001 In meter ID: 087576871T  reading: 0. Y
8 Outside Meter Inaccessible 2239791 Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Outside Meter Inaccessible W001 Out meter reading: 443. Y
8 Outside Meter Inaccessible W001 Out meter reading: 443. Y
8 Outside Meter Inaccessible W001 In meter ID: 087576871T  reading: 0. Y
8 Outside Meter Inaccessible W001 In meter ID: 087576871T  reading: 0. Y
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294839 1603 E Melaik Ct 20090618 8 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2239791 NEW METER #87576871 READ 0000 RADIO READ #1830312097 Y
8 Outside Meter Inaccessible NEW METER #87576871 READ 0000 RADIO READ #1830312097 Y
8 Outside Meter Inaccessible Installed Radio Reading Device Y
8 Outside Meter Inaccessible Installed Radio Reading Device Y
8 Outside Meter Inaccessible Changed Meter Y
8 Outside Meter Inaccessible Changed Meter Y
8 Outside Meter Inaccessible "ALP 10/15/09 READ  0443 PAD PULLED (H) DUG UP RIM ANG
8 Outside Meter Inaccessible "ALP 10/15/09 READ  0443 PAD PULLED (H) DUG UP RIM ANG

20090721 9 Outside Meter Inaccessible 2243585 W001 Out meter reading: 443. Y
9 Outside Meter Inaccessible 2239791 11 CONS EST - THIS IS A VAULT - CHECK TO SEE WHY ESTIMATING - IF Y
9 Outside Meter Inaccessible 11 CONS EST - THIS IS A VAULT - CHECK TO SEE WHY ESTIMATING - IF Y
9 Outside Meter Inaccessible 2243585 W001 Out meter reading: 443. Y
9 Outside Meter Inaccessible 2239791 Office review required. Y
9 Outside Meter Inaccessible Office review required. Y
9 Outside Meter Inaccessible W001 Found service on. Y
9 Outside Meter Inaccessible W001 Found service on. Y
9 Outside Meter Inaccessible W001 Left service on. Y
9 Outside Meter Inaccessible W001 Left service on. Y
9 Outside Meter Inaccessible W001 Remote ID entered: 1830312097. Y
9 Outside Meter Inaccessible W001 Remote ID entered: 1830312097. Y
9 Outside Meter Inaccessible Added to closer batch - estimates....CV/OPS 10.16.09 Y
9 Outside Meter Inaccessible Added to closer batch - estimates....CV/OPS 10.16.09 Y
9 Outside Meter Inaccessible rf information Ok   kfm  10/16/09 Y
9 Outside Meter Inaccessible rf information Ok   kfm  10/16/09 Y
9 Outside Meter Inaccessible NEEDED - EXCHANGED METER Y
9 Outside Meter Inaccessible 2243585 W001 In meter ID: 087576871T  reading: 0. Y
9 Outside Meter Inaccessible 2239791 NEEDED - EXCHANGED METER Y
9 Outside Meter Inaccessible 2243585 W001 In meter ID: 087576871T  reading: 0. Y
9 Outside Meter Inaccessible 2239791 Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Outside Meter Inaccessible W001 Out meter reading: 443. Y
9 Outside Meter Inaccessible W001 Out meter reading: 443. Y
9 Outside Meter Inaccessible W001 In meter ID: 087576871T  reading: 0. Y
9 Outside Meter Inaccessible W001 In meter ID: 087576871T  reading: 0. Y
9 Outside Meter Inaccessible NEW METER #87576871 READ 0000 RADIO READ #1830312097 Y
9 Outside Meter Inaccessible NEW METER #87576871 READ 0000 RADIO READ #1830312097 Y
9 Outside Meter Inaccessible Installed Radio Reading Device Y
9 Outside Meter Inaccessible Installed Radio Reading Device Y
9 Outside Meter Inaccessible Changed Meter Y
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294839 1603 E Melaik Ct 20090721 9 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2239791 Changed Meter Y
9 Outside Meter Inaccessible "ALP 10/15/09 READ  0443 PAD PULLED (H) DUG UP RIM ANG
9 Outside Meter Inaccessible "ALP 10/15/09 READ  0443 PAD PULLED (H) DUG UP RIM ANG

295105 7528 N Derby Rd 20090518 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2090627 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible Zero usage okay 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2239859 7 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 7 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2090627 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible Zero usage okay 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible SENT TO BILL BATCH FOR 3 ESTIMATES         JR 6/4 Y
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order SENT TO BILL BATCH FOR 3 ESTIMATES         JR 6/4 Y
3 Inside Meter Inaccessible Zero usage okay SENT TO BILL BATCH FOR 3 ESTIMATES         JR 6/4 Y
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order SENT TO BILL BATCH FOR 3 ESTIMATES         JR 6/4 Y
3 Inside Meter Inaccessible 2239859 METER EXCHANGED 4/2008 C
3 Inside Meter Inaccessible 2090627 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Zero usage okay Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Zero usage okay Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2239859 METER EXCHANGED 4/2008 C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2090627 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Zero usage okay Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Zero usage okay Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2239859 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible TM NOT PULLING READ SEND OUT LETTER HSE VACANT C
3 Inside Meter Inaccessible TM NOT PULLING READ SEND OUT LETTER HSE VACANT C
3 Inside Meter Inaccessible 2090627 CARD Y
3 Inside Meter Inaccessible Zero usage okay CARD Y
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2239859 Stuck Meter / Remote C
3 Inside Meter Inaccessible Zero usage okay 2090627 CARD Y
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order CARD Y
3 Inside Meter Inaccessible 2239859 Stuck Meter / Remote C
3 Inside Meter Inaccessible 2090627 No answer / Left card Y
3 Inside Meter Inaccessible Zero usage okay No answer / Left card Y
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295105 7528 N Derby Rd 20090518 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2239859 W001 Found service on. C
3 Inside Meter Inaccessible W001 Found service on. C
3 Inside Meter Inaccessible 2090627 No answer / Left card Y
3 Inside Meter Inaccessible Zero usage okay No answer / Left card Y
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2239859 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2090627 Vacant property Y
3 Inside Meter Inaccessible Zero usage okay Vacant property Y
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order Vacant property Y
3 Inside Meter Inaccessible 2239859 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible Zero usage okay 2090627 Vacant property Y
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order W001 Found service on. Y
3 Inside Meter Inaccessible Zero usage okay W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order W001 Found service on. Y
3 Inside Meter Inaccessible 2239859 10/14/09 OPER SUPPORT OFFICE REVIEW NO FUTRHER ACTION PSB C
3 Inside Meter Inaccessible Zero usage okay 2090627 W001 Left service on. Y
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible Zero usage okay W001 Left service on. Y
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2239859 10/14/09 OPER SUPPORT OFFICE REVIEW NO FUTRHER ACTION PSB C
3 Inside Meter Inaccessible 2090627 "ALP 6/3/09 READ NO SIGNAL ANT P
3 Inside Meter Inaccessible Zero usage okay "ALP 6/3/09 READ NO SIGNAL ANT P
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order "ALP 6/3/09 READ NO SIGNAL ANT P
3 Inside Meter Inaccessible Zero usage okay "ALP 6/3/09 READ NO SIGNAL ANT P

20090618 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2239859 7 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 7 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible METER EXCHANGED 4/2008 C
4 Inside Meter Inaccessible METER EXCHANGED 4/2008 C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible TM NOT PULLING READ SEND OUT LETTER HSE VACANT C
4 Inside Meter Inaccessible TM NOT PULLING READ SEND OUT LETTER HSE VACANT C
4 Inside Meter Inaccessible Stuck Meter / Remote C
4 Inside Meter Inaccessible Stuck Meter / Remote C
4 Inside Meter Inaccessible W001 Found service on. C
4 Inside Meter Inaccessible W001 Found service on. C
4 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
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295105 7528 N Derby Rd 20090618 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2239859 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 10/14/09 OPER SUPPORT OFFICE REVIEW NO FUTRHER ACTION PSB C
4 Inside Meter Inaccessible 10/14/09 OPER SUPPORT OFFICE REVIEW NO FUTRHER ACTION PSB C

20090721 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2239859 7 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 7 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible METER EXCHANGED 4/2008 C
5 Inside Meter Inaccessible METER EXCHANGED 4/2008 C
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible TM NOT PULLING READ SEND OUT LETTER HSE VACANT C
5 Inside Meter Inaccessible TM NOT PULLING READ SEND OUT LETTER HSE VACANT C
5 Inside Meter Inaccessible Stuck Meter / Remote C
5 Inside Meter Inaccessible Stuck Meter / Remote C
5 Inside Meter Inaccessible W001 Found service on. C
5 Inside Meter Inaccessible W001 Found service on. C
5 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible 10/14/09 OPER SUPPORT OFFICE REVIEW NO FUTRHER ACTION PSB C
5 Inside Meter Inaccessible 10/14/09 OPER SUPPORT OFFICE REVIEW NO FUTRHER ACTION PSB C

20090819 6 Inside Meter Inaccessible Sent letter to gain access 0
6 Inside Meter Inaccessible
6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2239859 7 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
6 Inside Meter Inaccessible 7 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
6 Inside Meter Inaccessible METER EXCHANGED 4/2008 C
6 Inside Meter Inaccessible METER EXCHANGED 4/2008 C
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible TM NOT PULLING READ SEND OUT LETTER HSE VACANT C
6 Inside Meter Inaccessible TM NOT PULLING READ SEND OUT LETTER HSE VACANT C
6 Inside Meter Inaccessible Stuck Meter / Remote C
6 Inside Meter Inaccessible Stuck Meter / Remote C
6 Inside Meter Inaccessible W001 Found service on. C
6 Inside Meter Inaccessible W001 Found service on. C
6 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
6 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
6 Inside Meter Inaccessible 10/14/09 OPER SUPPORT OFFICE REVIEW NO FUTRHER ACTION PSB C
6 Inside Meter Inaccessible 10/14/09 OPER SUPPORT OFFICE REVIEW NO FUTRHER ACTION PSB C
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295210 5823 N Forest Park Dr 20090518 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2096980 W001 Out meter reading: 425. Y
3 Inside Meter Inaccessible 2090629 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2096980 W001 Out meter reading: 425. Y
3 Inside Meter Inaccessible 2096093 READ DEVICE I.D. # 1830169750 Y
3 Inside Meter Inaccessible READ DEVICE I.D. # 1830169750 Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830169750. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830169750. Y
3 Inside Meter Inaccessible 6/3/09 Added to batch 3 cons est cb Y
3 Inside Meter Inaccessible 6/3/09 Added to batch 3 cons est cb Y
3 Inside Meter Inaccessible 2096980 W001 In meter ID: 049423141T  reading: 1. Y
3 Inside Meter Inaccessible 2096093 and gain access. NRC code 82 Y
3 Inside Meter Inaccessible 2090629 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2096093 and gain access. NRC code 82 Y
3 Inside Meter Inaccessible 2096980 W001 In meter ID: 049423141T  reading: 1. Y
3 Inside Meter Inaccessible 2090629 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2096093 customer request 30 min call a head 309-685-0033 Y
3 Inside Meter Inaccessible 2090629 W001 Meter reading: 424. Y
3 Inside Meter Inaccessible 2096093 customer request 30 min call a head 309-685-0033 Y
3 Inside Meter Inaccessible 2090629 W001 Meter reading: 424. Y
3 Inside Meter Inaccessible 2096093 Scheduled EST for customer Y
3 Inside Meter Inaccessible Scheduled EST for customer Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2090629 Read Only Y
3 Inside Meter Inaccessible 2096093 Rescheduled Notes: fsr delayed. Y
3 Inside Meter Inaccessible 2090629 Read Only Y
3 Inside Meter Inaccessible 2096093 Rescheduled Notes: fsr delayed. Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2090629 W001 Found service on. Y
3 Inside Meter Inaccessible 2096093 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2090629 W001 Found service on. Y
3 Inside Meter Inaccessible 2096093 W001 Out meter reading: 425. Y
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295210 5823 N Forest Park Dr 20090518 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2090629 W001 Left service on. Y
3 Inside Meter Inaccessible 2096093 W001 Out meter reading: 425. Y
3 Inside Meter Inaccessible 2090629 W001 Left service on. Y
3 Inside Meter Inaccessible 2096093 W001 In meter ID: 049423141T  reading: 1. Y
3 Inside Meter Inaccessible W001 In meter ID: 049423141T  reading: 1. Y
3 Inside Meter Inaccessible "6-2-09 &  RD
3 Inside Meter Inaccessible "6-2-09 &  RD
3 Inside Meter Inaccessible METER # 1 T 49423141  START READ - 0001 LED R
3 Inside Meter Inaccessible "Meter inside n call a
3 Inside Meter Inaccessible 2090629 "RADIO READ DEVICE O EST
3 Inside Meter Inaccessible "ALP 6/2/09 READ 00424 NO SIGNAL TO IN
3 Inside Meter Inaccessible 2096093 "Meter inside n call a
3 Inside Meter Inaccessible 2090629 "RADIO READ DEVICE O EST
3 Inside Meter Inaccessible 2096093 METER # 1 T 49423141  START READ - 0001 LED 
3 Inside Meter Inaccessible 2090629 "ALP 6/2/09 READ 00424 NO SIGNAL TO IN

295212 5200 N Prospect Rd 20090518 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2088613 PLEASE CHANGE METER IN VLT Y
3 Outside Meter Inaccessible PLEASE CHANGE METER IN VLT Y
3 Outside Meter Inaccessible W001 Found service on. Y
3 Outside Meter Inaccessible W001 Found service on. Y
3 Outside Meter Inaccessible W001 Left service on. Y
3 Outside Meter Inaccessible W001 Left service on. Y
3 Outside Meter Inaccessible W001 Remote ID entered: 1820832517. Y
3 Outside Meter Inaccessible W001 Remote ID entered: 1820832517. Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible W001 Out meter reading: 1453. Y
3 Outside Meter Inaccessible W001 Out meter reading: 1453. Y
3 Outside Meter Inaccessible W001 In meter ID: 051562226T  reading: 0. Y
3 Outside Meter Inaccessible W001 In meter ID: 051562226T  reading: 0. Y
3 Outside Meter Inaccessible 6/1/09 BAP CHANGED METER NEW METER #51562226 RADIO READ Y
3 Outside Meter Inaccessible 6/1/09 BAP CHANGED METER NEW METER #51562226 RADIO READ Y
3 Outside Meter Inaccessible #1820832517 Y
3 Outside Meter Inaccessible #1820832517 Y
3 Outside Meter Inaccessible Changed Meter Y
3 Outside Meter Inaccessible Changed Meter Y
3 Outside Meter Inaccessible Installed Radio Reading Device Y
3 Outside Meter Inaccessible Installed Radio Reading Device Y
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295278 5618 N Prospect Rd 20090319 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible

20090721 3 Inside Meter Inaccessible
20090319 3 Inside Meter Inaccessible

3 Inside Meter Inaccessible
20090721 3 Inside Meter Inaccessible
20090319 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2030370 "READ STILL UNKNOWN RS

3 Inside Meter Inaccessible "READ STILL UNKNOWN RS
20090721 3 Inside Meter Inaccessible 2241921 W001 Out meter reading: 3603. Y
20090319 3 Inside Meter Inaccessible 2240870 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y

3 Inside Meter Inaccessible 2241921 W001 Out meter reading: 3603. Y
3 Inside Meter Inaccessible 2030370 3 CONS EST - GATE LOCKED - SEE IF SOMEONE HOME TO GET READ C

20090721 3 Inside Meter Inaccessible 2240870 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
20090319 3 Inside Meter Inaccessible 2241921 W001 Out meter reading: 3603. Y

3 Inside Meter Inaccessible 2030370 3 CONS EST - GATE LOCKED - SEE IF SOMEONE HOME TO GET READ C
20090721 3 Inside Meter Inaccessible 2241921 W001 Out meter reading: 3603. Y

3 Inside Meter Inaccessible 2240870 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
20090319 3 Inside Meter Inaccessible 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
20090721 3 Inside Meter Inaccessible W001 Found service on. Y
20090319 3 Inside Meter Inaccessible W001 Found service on. Y
20090721 3 Inside Meter Inaccessible W001 Found service on. Y
20090319 3 Inside Meter Inaccessible W001 Found service on. Y
20090721 3 Inside Meter Inaccessible W001 Left service on. Y
20090319 3 Inside Meter Inaccessible W001 Left service on. Y

3 Inside Meter Inaccessible W001 Left service on. Y
20090721 3 Inside Meter Inaccessible W001 Left service on. Y

3 Inside Meter Inaccessible W001 Remote ID entered: 1830301575. Y
20090319 3 Inside Meter Inaccessible W001 Remote ID entered: 1830301575. Y
20090721 3 Inside Meter Inaccessible W001 Remote ID entered: 1830301575. Y
20090319 3 Inside Meter Inaccessible W001 Remote ID entered: 1830301575. Y
20090721 3 Inside Meter Inaccessible Added to closer batch - estimates...CV/OPS 10.15.09 Y
20090319 3 Inside Meter Inaccessible Added to closer batch - estimates...CV/OPS 10.15.09 Y
20090721 3 Inside Meter Inaccessible Added to closer batch - estimates...CV/OPS 10.15.09 Y
20090319 3 Inside Meter Inaccessible Added to closer batch - estimates...CV/OPS 10.15.09 Y
20090721 3 Inside Meter Inaccessible 2241921 W001 In meter ID: 087576728T  reading: 0. Y
20090319 3 Inside Meter Inaccessible 2240870 METER EXCHANGED 5/2009 - BUT STILL NOT PULLING READ Y
20090721 3 Inside Meter Inaccessible METER EXCHANGED 5/2009 - BUT STILL NOT PULLING READ Y
20090319 3 Inside Meter Inaccessible 2241921 W001 In meter ID: 087576728T  reading: 0. Y

3 Inside Meter Inaccessible 2030370 Rescheduled Reason: FRCC - Reschedule Expired Order C
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295278 5618 N Prospect Rd 20090319 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2240870 METER EXCHANGED 5/2009 - BUT STILL NOT PULLING READ Y
20090721 3 Inside Meter Inaccessible 2241921 W001 In meter ID: 087576728T  reading: 0. Y
20090319 3 Inside Meter Inaccessible W001 In meter ID: 087576728T  reading: 0. Y

3 Inside Meter Inaccessible 2030370 Rescheduled Reason: FRCC - Reschedule Expired Order C
20090721 3 Inside Meter Inaccessible 2240870 METER EXCHANGED 5/2009 - BUT STILL NOT PULLING READ Y

3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
20090319 3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
20090721 3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
20090319 3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
20090721 3 Inside Meter Inaccessible 2241921 Sent to closer batch to stop estimates  kfm 10/15 Y

3 Inside Meter Inaccessible 2240870 W001 Out meter reading: 3603. Y
20090319 3 Inside Meter Inaccessible 2030370 CARD. C

3 Inside Meter Inaccessible 2241921 Sent to closer batch to stop estimates  kfm 10/15 Y
3 Inside Meter Inaccessible 2240870 W001 Out meter reading: 3603. Y
3 Inside Meter Inaccessible 2030370 CARD. C

20090721 3 Inside Meter Inaccessible 2241921 Sent to closer batch to stop estimates  kfm 10/15 Y
3 Inside Meter Inaccessible 2240870 W001 Out meter reading: 3603. Y

20090319 3 Inside Meter Inaccessible W001 Out meter reading: 3603. Y
3 Inside Meter Inaccessible 2241921 Sent to closer batch to stop estimates  kfm 10/15 Y
3 Inside Meter Inaccessible 2030370 Left Notice / Posting C

20090721 3 Inside Meter Inaccessible 2240870 W001 In meter ID: 087576728T  reading: 0. Y
20090319 3 Inside Meter Inaccessible W001 In meter ID: 087576728T  reading: 0. Y
20090721 3 Inside Meter Inaccessible W001 In meter ID: 087576728T  reading: 0. Y
20090319 3 Inside Meter Inaccessible W001 In meter ID: 087576728T  reading: 0. Y

3 Inside Meter Inaccessible 2030370 Left Notice / Posting C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2240870 TM READS 3603 GATE IS ALWAYS LOCKED SET RR 087576728T0000 ID Y

20090721 3 Inside Meter Inaccessible TM READS 3603 GATE IS ALWAYS LOCKED SET RR 087576728T0000 ID Y
3 Inside Meter Inaccessible TM READS 3603 GATE IS ALWAYS LOCKED SET RR 087576728T0000 ID Y

20090319 3 Inside Meter Inaccessible TM READS 3603 GATE IS ALWAYS LOCKED SET RR 087576728T0000 ID Y
3 Inside Meter Inaccessible 2030370 W001 Incompletion reason: Knock / Ring  Left Card. C

20090721 3 Inside Meter Inaccessible 2240870 1830301575 MTR OK OVER EST Y
20090319 3 Inside Meter Inaccessible 1830301575 MTR OK OVER EST Y
20090721 3 Inside Meter Inaccessible 1830301575 MTR OK OVER EST Y
20090319 3 Inside Meter Inaccessible 1830301575 MTR OK OVER EST Y
20090721 3 Inside Meter Inaccessible Installed Radio Reading Device Y
20090319 3 Inside Meter Inaccessible Installed Radio Reading Device Y
20090721 3 Inside Meter Inaccessible Installed Radio Reading Device Y
20090319 3 Inside Meter Inaccessible Installed Radio Reading Device Y
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295278 5618 N Prospect Rd 20090721 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2240870 Office review required. Y
20090319 3 Inside Meter Inaccessible Office review required. Y
20090721 3 Inside Meter Inaccessible Office review required. Y
20090319 3 Inside Meter Inaccessible Office review required. Y
20090819 4 Inside Meter Inaccessible Sent letter to gain access 0

4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2240870 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 2241921 W001 Out meter reading: 3603. Y
4 Inside Meter Inaccessible W001 Out meter reading: 3603. Y
4 Inside Meter Inaccessible 2240870 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830301575. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830301575. Y
4 Inside Meter Inaccessible Added to closer batch - estimates...CV/OPS 10.15.09 Y
4 Inside Meter Inaccessible Added to closer batch - estimates...CV/OPS 10.15.09 Y
4 Inside Meter Inaccessible 2241921 W001 In meter ID: 087576728T  reading: 0. Y
4 Inside Meter Inaccessible 2240870 METER EXCHANGED 5/2009 - BUT STILL NOT PULLING READ Y
4 Inside Meter Inaccessible 2241921 W001 In meter ID: 087576728T  reading: 0. Y
4 Inside Meter Inaccessible 2240870 METER EXCHANGED 5/2009 - BUT STILL NOT PULLING READ Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible W001 Out meter reading: 3603. Y
4 Inside Meter Inaccessible 2241921 Sent to closer batch to stop estimates  kfm 10/15 Y
4 Inside Meter Inaccessible 2240870 W001 Out meter reading: 3603. Y
4 Inside Meter Inaccessible 2241921 Sent to closer batch to stop estimates  kfm 10/15 Y
4 Inside Meter Inaccessible 2240870 W001 In meter ID: 087576728T  reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 087576728T  reading: 0. Y
4 Inside Meter Inaccessible TM READS 3603 GATE IS ALWAYS LOCKED SET RR 087576728T0000 ID Y
4 Inside Meter Inaccessible TM READS 3603 GATE IS ALWAYS LOCKED SET RR 087576728T0000 ID Y
4 Inside Meter Inaccessible 1830301575 MTR OK OVER EST Y
4 Inside Meter Inaccessible 1830301575 MTR OK OVER EST Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Office review required. Y
4 Inside Meter Inaccessible Office review required. Y

295281 5720 N Prospect Rd 20090518 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2090387 "READ 05527 RS
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295281 5720 N Prospect Rd 20090518 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2090387 "READ 05527 RS
3 Outside Meter Inaccessible 3 CONS EST - CAN NOT LOCATE- FIND MAKE REPAIRS & GET READ-VAULT Y
3 Outside Meter Inaccessible 3 CONS EST - CAN NOT LOCATE- FIND MAKE REPAIRS & GET READ-VAULT Y
3 Outside Meter Inaccessible W001 Meter reading: 5527. Y
3 Outside Meter Inaccessible W001 Meter reading: 5527. Y
3 Outside Meter Inaccessible VAULT WITH FLAG FOR READERS. Y
3 Outside Meter Inaccessible VAULT WITH FLAG FOR READERS. Y
3 Outside Meter Inaccessible Verified read  OK Y
3 Outside Meter Inaccessible Verified read  OK Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible SENT TO BILL BATCH FOR 3 ESTIMATES         JR 6/4 Y
3 Outside Meter Inaccessible SENT TO BILL BATCH FOR 3 ESTIMATES         JR 6/4 Y

295326 6017 N Wickwood Rd 20090518 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2090684 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible CANCELLED - SORD NOT NEEDED.METER CHANGED AND READOBTAINED TO C
3 Inside Meter Inaccessible CANCELLED - SORD NOT NEEDED.METER CHANGED AND READOBTAINED TO C
3 Inside Meter Inaccessible STOP ESTIMATES     JR 6/4 C
3 Inside Meter Inaccessible STOP ESTIMATES     JR 6/4 C

295355 6126 N Oak Point Ct 20090217 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2018847 "READ 0737 RS
3 Outside Meter Inaccessible "READ 0737 RS
3 Outside Meter Inaccessible 3 CONS EST - CANNOT LOCATE- PLEASE FIND & GET READ Y
3 Outside Meter Inaccessible 3 CONS EST - CANNOT LOCATE- PLEASE FIND & GET READ Y
3 Outside Meter Inaccessible LID. MARKED VAULT WITH BLUE PAINT AND FLAGGED FOR READERS. Y
3 Outside Meter Inaccessible LID. MARKED VAULT WITH BLUE PAINT AND FLAGGED FOR READERS. Y
3 Outside Meter Inaccessible ESTIMATES SHOULD STOP NOW. Y
3 Outside Meter Inaccessible ESTIMATES SHOULD STOP NOW. Y
3 Outside Meter Inaccessible Verified read  OK Y
3 Outside Meter Inaccessible Verified read  OK Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES             JR 4/02 Y
3 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES             JR 4/02 Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
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295355 6126 N Oak Point Ct 20090217 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2018847 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Outside Meter Inaccessible Rescheduled Notes: PULLED - DBS - EKD/TC Y
3 Outside Meter Inaccessible Rescheduled Notes: PULLED - DBS - EKD/TC Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible W001 Meter reading: 737. Y
3 Outside Meter Inaccessible W001 Meter reading: 737. Y

295371 6414 N Mt Hawley Rd 20090518 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2090689 3 CONS EST - ACCESS REFUSED - I MAILED LETTER REQUESTING ACCESS - Y
3 Inside Meter Inaccessible 3 CONS EST - ACCESS REFUSED - I MAILED LETTER REQUESTING ACCESS - Y
3 Inside Meter Inaccessible CHECK TO SEE IF SOMEONE CAN GIVE ACCESS - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible CHECK TO SEE IF SOMEONE CAN GIVE ACCESS - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible W001 Meter reading: 1051. Y
3 Inside Meter Inaccessible W001 Meter reading: 1051. Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible SENT TO BILL BATCH FOR 3 ESTIMATES           JR 6/2 Y
3 Inside Meter Inaccessible SENT TO BILL BATCH FOR 3 ESTIMATES           JR 6/2 Y
3 Inside Meter Inaccessible "6-1-09 &  RD
3 Inside Meter Inaccessible "6-1-09 &  RD

295549 351 E High Point Rd 20090519 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2090694 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2093908 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2090694 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2093908 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830156583. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830156583. Y
3 Inside Meter Inaccessible JR 6/1 NO ACTIONS REQUIRED BY THE REGIONAL BOC/FRCC Y
3 Inside Meter Inaccessible JR 6/1 NO ACTIONS REQUIRED BY THE REGIONAL BOC/FRCC Y
3 Inside Meter Inaccessible 2090694 CAM   5-29-09    READ    NO READ   RF WILL NOT PULL   LOW Y
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295549 351 E High Point Rd 20090519 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2093908 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2090694 CAM   5-29-09    READ    NO READ   RF WILL NOT PULL   LOW Y
3 Inside Meter Inaccessible 2093908 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087243128T  reading: 0. Y
3 Inside Meter Inaccessible 2090694 BATTERY   EXCHANGED METER    SET NEW RADIO READ Y
3 Inside Meter Inaccessible BATTERY   EXCHANGED METER    SET NEW RADIO READ Y
3 Inside Meter Inaccessible 2093908 W001 In meter ID: 087243128T  reading: 0. Y
3 Inside Meter Inaccessible CAM   5-29-09    READ    NO READ   RF WILL NOT PULL   LOW Y
3 Inside Meter Inaccessible 2090694 Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible 2093908 CAM   5-29-09    READ    NO READ   RF WILL NOT PULL   LOW Y
3 Inside Meter Inaccessible 2090694 W001 Found service on. Y
3 Inside Meter Inaccessible 2093908 BATTERY ON METER    SET NEW RADIO READ # 1830156583   MTR # Y
3 Inside Meter Inaccessible BATTERY ON METER    SET NEW RADIO READ # 1830156583   MTR # Y
3 Inside Meter Inaccessible 2090694 W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible 2093908 87243128   READ 0000   LEFT ON Y
3 Inside Meter Inaccessible 87243128   READ 0000   LEFT ON Y
3 Inside Meter Inaccessible 2090694 W001 Left service on. Y
3 Inside Meter Inaccessible 2093908 Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2090694 SENT TO BILL BATCH FOR 3 ESTIMATES         JR 6/1 Y
3 Inside Meter Inaccessible 2093908 Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible 2090694 SENT TO BILL BATCH FOR 3 ESTIMATES         JR 6/1 Y
3 Inside Meter Inaccessible 2093908 Office review required. Y
3 Inside Meter Inaccessible Office review required. Y

295755 220 W Lindy Ln 20090319 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2045429 Laura called regarding consecutive estimate letter. Issued EST. Y
4 Inside Meter Inaccessible 2018852 3 CONS EST - ACCESS BLOCKED - SEE IF CAN GET READ C
4 Inside Meter Inaccessible 3 CONS EST - ACCESS BLOCKED - SEE IF CAN GET READ C
4 Inside Meter Inaccessible 2045429 Laura called regarding consecutive estimate letter. Issued EST. Y
4 Inside Meter Inaccessible W001 Meter reading: 877. Y
4 Inside Meter Inaccessible W001 Meter reading: 877. Y
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295755 220 W Lindy Ln 20090319 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2045429 4/14/09 GB Y
4 Inside Meter Inaccessible 2018852 LEFT CARD C
4 Inside Meter Inaccessible 2045429 4/14/09 GB Y
4 Inside Meter Inaccessible 2018852 LEFT CARD C
4 Inside Meter Inaccessible 2045429 Ran water  Mtr OK  Read only Y
4 Inside Meter Inaccessible 2018852 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2045429 Ran water  Mtr OK  Read only Y
4 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES          JR 4/15 Y
4 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES          JR 4/15 Y
4 Inside Meter Inaccessible 2018852 "AHG     3/18/09     ROPE TIED AROUND GATE LATCH   -   NOT HOME "
4 Inside Meter Inaccessible "AHG     3/18/09     ROPE TIED AROUND GATE LATCH   -   NOT HOME "

296189 506 W Wolf Rd 20090722 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2248054 W001 Out meter reading: 623. Y
3 Inside Meter Inaccessible 2233306 <NPOFF SO#002208362>  W000 Meter reading:  N/A. Y
3 Inside Meter Inaccessible 2245841 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2207280 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2208362 Collect: $       103.48         Total: $       178.83 Y
3 Inside Meter Inaccessible 2245840 Customer called to reactive after CFBNP service order. Meter Y
3 Inside Meter Inaccessible 2208362 Collect: $       103.48         Total: $       178.83 Y
3 Inside Meter Inaccessible 2248054 W001 Out meter reading: 623. Y
3 Inside Meter Inaccessible 2245841 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2245840 Customer called to reactive after CFBNP service order. Meter Y
3 Inside Meter Inaccessible 2233306 <NPOFF SO#002208362>  W000 Meter reading:  N/A. Y
3 Inside Meter Inaccessible 2207280 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2208362 W001 Left service off. Y
3 Inside Meter Inaccessible 2245841 Changed Meter Y
3 Inside Meter Inaccessible 2245840 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2245841 Changed Meter Y
3 Inside Meter Inaccessible 2245840 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2208362 W001 Left service off. Y
3 Inside Meter Inaccessible 2245841 Office review required. Y
3 Inside Meter Inaccessible 2245840 Turned on at curbstop Y
3 Inside Meter Inaccessible 2245841 Office review required. Y
3 Inside Meter Inaccessible 2245840 Turned on at curbstop Y
3 Inside Meter Inaccessible 2245841 W001 Operated curb stop. Y
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296189 506 W Wolf Rd 20090722 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2245840 Office review required. Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible 2245841 W001 Operated curb stop. Y
3 Inside Meter Inaccessible 2245840 W001 Operated curb stop. Y
3 Inside Meter Inaccessible 2245841 W001 Found service off. Y
3 Inside Meter Inaccessible W001 Found service off. Y
3 Inside Meter Inaccessible 2245840 W001 Operated curb stop. Y
3 Inside Meter Inaccessible 2245841 W001 Left service on. Y
3 Inside Meter Inaccessible 2245840 W001 Found service off. Y
3 Inside Meter Inaccessible 2245841 W001 Left service on. Y
3 Inside Meter Inaccessible 2245840 W001 Found service off. Y
3 Inside Meter Inaccessible 2245841 W001 Remote ID entered: 1830297604. Y
3 Inside Meter Inaccessible 2245840 W001 Left service on. Y
3 Inside Meter Inaccessible 2245841 W001 Remote ID entered: 1830297604. Y
3 Inside Meter Inaccessible 2245840 W001 Left service on. Y
3 Inside Meter Inaccessible 2245841 Associated meter change order #2248054 failed.  Close both Y
3 Inside Meter Inaccessible Associated meter change order #2248054 failed.  Close both Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible Closing order....CV/OPS 10.20.09 Y
3 Inside Meter Inaccessible Closing order....CV/OPS 10.20.09 Y
3 Inside Meter Inaccessible accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2245840 still at premise. Turn water on after non-pay. This account is is Y
3 Inside Meter Inaccessible 2248054 W001 In meter ID: 087576710T  reading: 0. Y
3 Inside Meter Inaccessible 2208362 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2207280 TM NO READ PAD NOT PULLING C
3 Inside Meter Inaccessible 2245841 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2248054 W001 In meter ID: 087576710T  reading: 0. Y
3 Inside Meter Inaccessible 2208362 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2245840 still at premise. Turn water on after non-pay. This account is is Y
3 Inside Meter Inaccessible 2207280 TM NO READ PAD NOT PULLING C
3 Inside Meter Inaccessible 2245840 disputes..customer requested her mailing address be updated seve Y
3 Inside Meter Inaccessible 2248054 W001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible 2207280 No answer / Left card C
3 Inside Meter Inaccessible 2245841 Verify outside reading device is accurate with inside meter. Y
3 Inside Meter Inaccessible 2208362 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2233306 CAM   10-14-09    READ    NO READ   PAD WILL NOT PULL    LEFT Y
3 Inside Meter Inaccessible 2248054 W001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible 2208362 Rescheduled Reason: FRCC - Reschedule Expired Order Y
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296189 506 W Wolf Rd 20090722 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2245841 Verify outside reading device is accurate with inside meter. Y
3 Inside Meter Inaccessible 2233306 CAM   10-14-09    READ    NO READ   PAD WILL NOT PULL    LEFT Y
3 Inside Meter Inaccessible 2207280 No answer / Left card C
3 Inside Meter Inaccessible 2245840 disputes..customer requested her mailing address be updated seve Y
3 Inside Meter Inaccessible ral time..and the bills have been estimated for 7 months..actual Y
3 Inside Meter Inaccessible 2207280 Stuck Meter / Remote C
3 Inside Meter Inaccessible 2245841 W001 Out meter reading: 623. Y
3 Inside Meter Inaccessible 2233306 CARD   BOX IN OFF POSITION   LEFT AS IS Y
3 Inside Meter Inaccessible CARD   BOX IN OFF POSITION   LEFT AS IS Y
3 Inside Meter Inaccessible 2245841 W001 Out meter reading: 623. Y
3 Inside Meter Inaccessible 2207280 Stuck Meter / Remote C
3 Inside Meter Inaccessible 2245840 ral time..and the bills have been estimated for 7 months..actual Y
3 Inside Meter Inaccessible 2208362 PAD ON HOUSE IS NOT REGISTERING. Y
3 Inside Meter Inaccessible 2245841 W001 In meter ID: 087576710T  reading: 0. Y
3 Inside Meter Inaccessible 2233306 Read Only Y
3 Inside Meter Inaccessible 2207280 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2245840 read must be obtained..customer has been in Florida for 7 months. Y
3 Inside Meter Inaccessible 2208362 PAD ON HOUSE IS NOT REGISTERING. Y
3 Inside Meter Inaccessible 2207280 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2233306 Read Only Y
3 Inside Meter Inaccessible 2245840 read must be obtained..customer has been in Florida for 7 months. Y
3 Inside Meter Inaccessible 2245841 W001 In meter ID: 087576710T  reading: 0. Y
3 Inside Meter Inaccessible CAM    10-20-09    READ  0623  OLD METER OKAY   PAD WOULD NOT Y
3 Inside Meter Inaccessible 2248054 Cannot close - in meter batch 09262.....CV/OPS 10.20.09 Y
3 Inside Meter Inaccessible 2245840 .mec/css Y
3 Inside Meter Inaccessible 2208362 Turned off at curbstop Y
3 Inside Meter Inaccessible 2233306 No answer / Left card Y
3 Inside Meter Inaccessible 2248054 Cannot close - in meter batch 09262.....CV/OPS 10.20.09 Y
3 Inside Meter Inaccessible 2233306 No answer / Left card Y
3 Inside Meter Inaccessible 2208362 Turned off at curbstop Y
3 Inside Meter Inaccessible 2245841 CAM    10-20-09    READ  0623  OLD METER OKAY   PAD WOULD NOT Y
3 Inside Meter Inaccessible 2245840 .mec/css Y
3 Inside Meter Inaccessible 2208362 Left Notice / Posting Y
3 Inside Meter Inaccessible 2233306 W001 Operated curb stop. Y
3 Inside Meter Inaccessible 2245840 W001 Meter reading: 623. Y
3 Inside Meter Inaccessible 2245841 PULL    SET NEW RADIO READ #1830297604  MTR #87576710  READ 0000 Y
3 Inside Meter Inaccessible 2248054 kfm closing order 10/21        Sent to closer batch Y
3 Inside Meter Inaccessible 2208362 Left Notice / Posting Y
3 Inside Meter Inaccessible 2248054 kfm closing order 10/21        Sent to closer batch Y
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296189 506 W Wolf Rd 20090722 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2245840 W001 Meter reading: 623. Y
3 Inside Meter Inaccessible 2245841 PULL    SET NEW RADIO READ #1830297604  MTR #87576710  READ 0000 Y
3 Inside Meter Inaccessible 2233306 W001 Operated curb stop. Y
3 Inside Meter Inaccessible 2245840 CAM    10-20-09    READ  0623   OLD METER OKAY   PAD WOULD NOT Y
3 Inside Meter Inaccessible 2245841 TURNED ON WATER Y
3 Inside Meter Inaccessible 2233306 W001 Found service off. Y
3 Inside Meter Inaccessible 2208362 W001 Operated curb stop. Y
3 Inside Meter Inaccessible 2245840 CAM    10-20-09    READ  0623   OLD METER OKAY   PAD WOULD NOT Y
3 Inside Meter Inaccessible 2208362 W001 Operated curb stop. Y
3 Inside Meter Inaccessible 2233306 W001 Found service off. Y
3 Inside Meter Inaccessible 2245841 TURNED ON WATER Y
3 Inside Meter Inaccessible 2208362 W001 Found service on. Y
3 Inside Meter Inaccessible 2245840 PULL    SET RADIO READ #1830297604   READ 0000  TURNEDON WATER Y
3 Inside Meter Inaccessible 2245841 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2233306 W001 Left service off. Y
3 Inside Meter Inaccessible W001 Left service off. Y
3 Inside Meter Inaccessible 2208362 W001 Found service on. Y
3 Inside Meter Inaccessible 2245840 PULL    SET RADIO READ #1830297604   READ 0000  TURNEDON WATER Y
3 Inside Meter Inaccessible 2245841 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2208362 "READ UNKNOWN 4-09 
3 Inside Meter Inaccessible "READ UNKNOWN 4-09 
3 Inside Meter Inaccessible 2233306 "PLEASE CONFIRM WATER IS OFF TURN
3 Inside Meter Inaccessible "PLEASE CONFIRM WATER IS OFF TURN

20090820 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2207280 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2245840 Customer called to reactive after CFBNP service order. Meter Y
4 Inside Meter Inaccessible 2245841 Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible 2233306 <NPOFF SO#002208362>  W000 Meter reading:  N/A. Y
4 Inside Meter Inaccessible 2208362 Collect: $       103.48         Total: $       178.83 Y
4 Inside Meter Inaccessible 2248054 W001 Out meter reading: 623. Y
4 Inside Meter Inaccessible 2208362 Collect: $       103.48         Total: $       178.83 Y
4 Inside Meter Inaccessible 2233306 <NPOFF SO#002208362>  W000 Meter reading:  N/A. Y
4 Inside Meter Inaccessible 2207280 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2248054 W001 Out meter reading: 623. Y
4 Inside Meter Inaccessible 2245840 Customer called to reactive after CFBNP service order. Meter Y
4 Inside Meter Inaccessible 2245841 Repair or install remote and/or verify outside reading device is Y
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296189 506 W Wolf Rd 20090820 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2208362 W001 Left service off. Y
4 Inside Meter Inaccessible 2245841 Changed Meter Y
4 Inside Meter Inaccessible 2245840 Installed Radio Reading Device Y
4 Inside Meter Inaccessible 2208362 W001 Left service off. Y
4 Inside Meter Inaccessible 2245840 Installed Radio Reading Device Y
4 Inside Meter Inaccessible 2245841 Changed Meter Y
4 Inside Meter Inaccessible Office review required. Y
4 Inside Meter Inaccessible 2245840 Turned on at curbstop Y
4 Inside Meter Inaccessible 2245841 Office review required. Y
4 Inside Meter Inaccessible 2245840 Turned on at curbstop Y
4 Inside Meter Inaccessible 2245841 W001 Operated curb stop. Y
4 Inside Meter Inaccessible 2245840 Office review required. Y
4 Inside Meter Inaccessible Office review required. Y
4 Inside Meter Inaccessible 2245841 W001 Operated curb stop. Y
4 Inside Meter Inaccessible W001 Found service off. Y
4 Inside Meter Inaccessible 2245840 W001 Operated curb stop. Y
4 Inside Meter Inaccessible 2245841 W001 Found service off. Y
4 Inside Meter Inaccessible 2245840 W001 Operated curb stop. Y
4 Inside Meter Inaccessible 2245841 W001 Left service on. Y
4 Inside Meter Inaccessible 2245840 W001 Found service off. Y
4 Inside Meter Inaccessible W001 Found service off. Y
4 Inside Meter Inaccessible 2245841 W001 Left service on. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830297604. Y
4 Inside Meter Inaccessible 2245840 W001 Left service on. Y
4 Inside Meter Inaccessible 2245841 W001 Remote ID entered: 1830297604. Y
4 Inside Meter Inaccessible 2245840 W001 Left service on. Y
4 Inside Meter Inaccessible 2245841 Associated meter change order #2248054 failed.  Close both Y
4 Inside Meter Inaccessible Associated meter change order #2248054 failed.  Close both Y
4 Inside Meter Inaccessible orders manually. Y
4 Inside Meter Inaccessible orders manually. Y
4 Inside Meter Inaccessible Closing order....CV/OPS 10.20.09 Y
4 Inside Meter Inaccessible Closing order....CV/OPS 10.20.09 Y
4 Inside Meter Inaccessible 2245840 still at premise. Turn water on after non-pay. This account is is Y
4 Inside Meter Inaccessible 2245841 accurate with inside meter reading. Y
4 Inside Meter Inaccessible 2208362 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2248054 W001 In meter ID: 087576710T  reading: 0. Y
4 Inside Meter Inaccessible 2207280 TM NO READ PAD NOT PULLING C
4 Inside Meter Inaccessible 2248054 W001 In meter ID: 087576710T  reading: 0. Y
4 Inside Meter Inaccessible 2208362 Rescheduled Reason: FRCC - Reschedule Expired Order Y
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296189 506 W Wolf Rd 20090820 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2207280 TM NO READ PAD NOT PULLING C
4 Inside Meter Inaccessible 2245840 still at premise. Turn water on after non-pay. This account is is Y
4 Inside Meter Inaccessible 2245841 accurate with inside meter reading. Y
4 Inside Meter Inaccessible Verify outside reading device is accurate with inside meter. Y
4 Inside Meter Inaccessible 2245840 disputes..customer requested her mailing address be updated seve Y
4 Inside Meter Inaccessible 2233306 CAM   10-14-09    READ    NO READ   PAD WILL NOT PULL    LEFT Y
4 Inside Meter Inaccessible 2248054 W001 Closing Error: Service is in a meter read batch. Y
4 Inside Meter Inaccessible 2207280 No answer / Left card C
4 Inside Meter Inaccessible 2208362 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2245841 Verify outside reading device is accurate with inside meter. Y
4 Inside Meter Inaccessible 2208362 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2233306 CAM   10-14-09    READ    NO READ   PAD WILL NOT PULL    LEFT Y
4 Inside Meter Inaccessible 2207280 No answer / Left card C
4 Inside Meter Inaccessible 2248054 W001 Closing Error: Service is in a meter read batch. Y
4 Inside Meter Inaccessible 2245840 disputes..customer requested her mailing address be updated seve Y
4 Inside Meter Inaccessible 2245841 W001 Out meter reading: 623. Y
4 Inside Meter Inaccessible 2245840 ral time..and the bills have been estimated for 7 months..actual Y
4 Inside Meter Inaccessible 2207280 Stuck Meter / Remote C
4 Inside Meter Inaccessible 2233306 CARD   BOX IN OFF POSITION   LEFT AS IS Y
4 Inside Meter Inaccessible 2245841 W001 Out meter reading: 623. Y
4 Inside Meter Inaccessible 2233306 CARD   BOX IN OFF POSITION   LEFT AS IS Y
4 Inside Meter Inaccessible 2207280 Stuck Meter / Remote C
4 Inside Meter Inaccessible 2245840 ral time..and the bills have been estimated for 7 months..actual Y
4 Inside Meter Inaccessible read must be obtained..customer has been in Florida for 7 months. Y
4 Inside Meter Inaccessible 2208362 PAD ON HOUSE IS NOT REGISTERING. Y
4 Inside Meter Inaccessible 2207280 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2245841 W001 In meter ID: 087576710T  reading: 0. Y
4 Inside Meter Inaccessible 2233306 Read Only Y
4 Inside Meter Inaccessible Read Only Y
4 Inside Meter Inaccessible 2207280 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2208362 PAD ON HOUSE IS NOT REGISTERING. Y
4 Inside Meter Inaccessible 2245841 W001 In meter ID: 087576710T  reading: 0. Y
4 Inside Meter Inaccessible 2245840 read must be obtained..customer has been in Florida for 7 months. Y
4 Inside Meter Inaccessible 2208362 Turned off at curbstop Y
4 Inside Meter Inaccessible 2248054 Cannot close - in meter batch 09262.....CV/OPS 10.20.09 Y
4 Inside Meter Inaccessible 2245840 .mec/css Y
4 Inside Meter Inaccessible 2245841 CAM    10-20-09    READ  0623  OLD METER OKAY   PAD WOULD NOT Y
4 Inside Meter Inaccessible 2233306 No answer / Left card Y
4 Inside Meter Inaccessible No answer / Left card Y
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296189 506 W Wolf Rd 20090820 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2248054 Cannot close - in meter batch 09262.....CV/OPS 10.20.09 Y
4 Inside Meter Inaccessible 2208362 Turned off at curbstop Y
4 Inside Meter Inaccessible 2245840 .mec/css Y
4 Inside Meter Inaccessible 2245841 CAM    10-20-09    READ  0623  OLD METER OKAY   PAD WOULD NOT Y
4 Inside Meter Inaccessible 2248054 kfm closing order 10/21        Sent to closer batch Y
4 Inside Meter Inaccessible 2208362 Left Notice / Posting Y
4 Inside Meter Inaccessible 2245840 W001 Meter reading: 623. Y
4 Inside Meter Inaccessible 2233306 W001 Operated curb stop. Y
4 Inside Meter Inaccessible 2245841 PULL    SET NEW RADIO READ #1830297604  MTR #87576710  READ 0000 Y
4 Inside Meter Inaccessible PULL    SET NEW RADIO READ #1830297604  MTR #87576710  READ 0000 Y
4 Inside Meter Inaccessible 2248054 kfm closing order 10/21        Sent to closer batch Y
4 Inside Meter Inaccessible 2233306 W001 Operated curb stop. Y
4 Inside Meter Inaccessible 2245840 W001 Meter reading: 623. Y
4 Inside Meter Inaccessible 2208362 Left Notice / Posting Y
4 Inside Meter Inaccessible W001 Operated curb stop. Y
4 Inside Meter Inaccessible 2245840 CAM    10-20-09    READ  0623   OLD METER OKAY   PAD WOULD NOT Y
4 Inside Meter Inaccessible 2233306 W001 Found service off. Y
4 Inside Meter Inaccessible 2245841 TURNED ON WATER Y
4 Inside Meter Inaccessible 2208362 W001 Operated curb stop. Y
4 Inside Meter Inaccessible 2245841 TURNED ON WATER Y
4 Inside Meter Inaccessible 2245840 CAM    10-20-09    READ  0623   OLD METER OKAY   PAD WOULD NOT Y
4 Inside Meter Inaccessible 2233306 W001 Found service off. Y
4 Inside Meter Inaccessible 2208362 W001 Found service on. Y
4 Inside Meter Inaccessible 2233306 W001 Left service off. Y
4 Inside Meter Inaccessible 2245841 Installed Radio Reading Device Y
4 Inside Meter Inaccessible 2245840 PULL    SET RADIO READ #1830297604   READ 0000  TURNEDON WATER Y
4 Inside Meter Inaccessible 2245841 Installed Radio Reading Device Y
4 Inside Meter Inaccessible 2233306 W001 Left service off. Y
4 Inside Meter Inaccessible 2208362 W001 Found service on. Y
4 Inside Meter Inaccessible 2245840 PULL    SET RADIO READ #1830297604   READ 0000  TURNEDON WATER Y
4 Inside Meter Inaccessible 2208362 "READ UNKNOWN 4-09 
4 Inside Meter Inaccessible "READ UNKNOWN 4-09 
4 Inside Meter Inaccessible 2233306 "PLEASE CONFIRM WATER IS OFF TURN
4 Inside Meter Inaccessible "PLEASE CONFIRM WATER IS OFF TURN

296261 125 E Hanover Pl 20090421 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2081257 "READ STILL UNKNOWN RS

10/28/2009 Page 339 of  823



Peoria  DistrictBilling Investigation Report for the

Number
Account

Service Address Date
Read

Current

Counter

Consec.
Estimate

Office Action/CommentPremises Comment Order No. Service Order Comments/Field Investigation Ind
S/O

Estimate
Service

296261 125 E Hanover Pl 20090421 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2081257 "READ STILL UNKNOWN RS
3 Inside Meter Inaccessible 2094533 W001 Out meter reading: 2688. Y
3 Inside Meter Inaccessible 2090211 METER EXCHANGE FRI 5/29 2;00-3:00 472-1219 Y
3 Inside Meter Inaccessible 2081257 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2090211 METER EXCHANGE FRI 5/29 2;00-3:00 472-1219 Y
3 Inside Meter Inaccessible 2081257 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2094533 W001 Out meter reading: 2688. Y
3 Inside Meter Inaccessible 2090211 W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830161094. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830161094. Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2081257 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2094533 W001 In meter ID: 087243054T  reading: 0. Y
3 Inside Meter Inaccessible 2081257 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2094533 W001 In meter ID: 087243054T  reading: 0. Y
3 Inside Meter Inaccessible 2090211 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Out meter reading: 2688. Y
3 Inside Meter Inaccessible W001 Out meter reading: 2688. Y
3 Inside Meter Inaccessible 2081257 IS NOT CONVENIENT AT THIS TIME. HE WILL SCHEDULE APPOINTMENT. C
3 Inside Meter Inaccessible 2090211 W001 In meter ID: 087243054T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087243054T  reading: 0. Y
3 Inside Meter Inaccessible 2081257 IS NOT CONVENIENT AT THIS TIME. HE WILL SCHEDULE APPOINTMENT. C
3 Inside Meter Inaccessible LEFT NOTICE CARD. C
3 Inside Meter Inaccessible 2090211 CAM   5-29-09    READ  2688   OLD METER OKAY    SET RADIO READ # Y
3 Inside Meter Inaccessible 2081257 LEFT NOTICE CARD. C
3 Inside Meter Inaccessible 2090211 CAM   5-29-09    READ  2688   OLD METER OKAY    SET RADIO READ # Y
3 Inside Meter Inaccessible 2081257 Left Notice / Posting C
3 Inside Meter Inaccessible 2090211 1830161094   MTR # 87243054    READ 0000   LEFT ON Y
3 Inside Meter Inaccessible 1830161094   MTR # 87243054    READ 0000   LEFT ON Y
3 Inside Meter Inaccessible 2081257 Left Notice / Posting C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2090211 Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2081257 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2090211 Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
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296261 125 E Hanover Pl 20090519 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2081257 "READ STILL UNKNOWN RS
4 Inside Meter Inaccessible "READ STILL UNKNOWN RS
4 Inside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2094533 W001 Out meter reading: 2688. Y
4 Inside Meter Inaccessible 2090211 METER EXCHANGE FRI 5/29 2;00-3:00 472-1219 Y
4 Inside Meter Inaccessible 2094533 W001 Out meter reading: 2688. Y
4 Inside Meter Inaccessible 2090211 METER EXCHANGE FRI 5/29 2;00-3:00 472-1219 Y
4 Inside Meter Inaccessible 2081257 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2090211 W001 Left service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830161094. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830161094. Y
4 Inside Meter Inaccessible 2094533 W001 In meter ID: 087243054T  reading: 0. Y
4 Inside Meter Inaccessible 2090211 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2081257 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2094533 W001 In meter ID: 087243054T  reading: 0. Y
4 Inside Meter Inaccessible 2090211 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible W001 Out meter reading: 2688. Y
4 Inside Meter Inaccessible W001 Out meter reading: 2688. Y
4 Inside Meter Inaccessible W001 In meter ID: 087243054T  reading: 0. Y
4 Inside Meter Inaccessible 2081257 IS NOT CONVENIENT AT THIS TIME. HE WILL SCHEDULE APPOINTMENT. C
4 Inside Meter Inaccessible 2090211 W001 In meter ID: 087243054T  reading: 0. Y
4 Inside Meter Inaccessible 2081257 IS NOT CONVENIENT AT THIS TIME. HE WILL SCHEDULE APPOINTMENT. C
4 Inside Meter Inaccessible LEFT NOTICE CARD. C
4 Inside Meter Inaccessible 2090211 CAM   5-29-09    READ  2688   OLD METER OKAY    SET RADIO READ # Y
4 Inside Meter Inaccessible CAM   5-29-09    READ  2688   OLD METER OKAY    SET RADIO READ # Y
4 Inside Meter Inaccessible 2081257 LEFT NOTICE CARD. C
4 Inside Meter Inaccessible Left Notice / Posting C
4 Inside Meter Inaccessible 2090211 1830161094   MTR # 87243054    READ 0000   LEFT ON Y
4 Inside Meter Inaccessible 1830161094   MTR # 87243054    READ 0000   LEFT ON Y
4 Inside Meter Inaccessible 2081257 Left Notice / Posting C
4 Inside Meter Inaccessible 2090211 Installed Radio Reading Device Y
4 Inside Meter Inaccessible 2081257 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2090211 Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible W001 Found service on. Y
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296261 125 E Hanover Pl 20090519 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2090211 W001 Found service on. Y
296535 520 W Timber Ridge Dr 20090820 3 Inside Meter Inaccessible Sent letter to gain access 0

3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2213845 3 CONS EST READ - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2233739 W001 Out meter reading: 540. Y
3 Inside Meter Inaccessible 2231273 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2213845 3 CONS EST READ - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2233739 W001 Out meter reading: 540. Y
3 Inside Meter Inaccessible 2231273 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible Added to closer batch - estimates...CV/OPS 10.7.09 Y
3 Inside Meter Inaccessible Added to closer batch - estimates...CV/OPS 10.7.09 Y
3 Inside Meter Inaccessible 2233739 W001 In meter ID: 085215690T  reading: 0. Y
3 Inside Meter Inaccessible 2213845 PAD WILL NOT PULL READ NO ONE HIS HOME LEFT BLUE CARD C
3 Inside Meter Inaccessible 2231273 accurate with inside meter reading. Y
3 Inside Meter Inaccessible accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2213845 PAD WILL NOT PULL READ NO ONE HIS HOME LEFT BLUE CARD C
3 Inside Meter Inaccessible 2233739 W001 In meter ID: 085215690T  reading: 0. Y
3 Inside Meter Inaccessible 2231273 W001 Out meter reading: 540. Y
3 Inside Meter Inaccessible 2213845 Other C
3 Inside Meter Inaccessible Other C
3 Inside Meter Inaccessible 2231273 W001 Out meter reading: 540. Y
3 Inside Meter Inaccessible W001 In meter ID: 085215690T  reading: 0. Y
3 Inside Meter Inaccessible 2213845 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2231273 W001 In meter ID: 085215690T  reading: 0. Y
3 Inside Meter Inaccessible 2213845 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2231273 JAB   10-6  0540   BAD WIRE TO OUTSIDE READING DEVICE Y
3 Inside Meter Inaccessible JAB   10-6  0540   BAD WIRE TO OUTSIDE READING DEVICE Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830176327. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830176327. Y

296574 8500 N Knoxville Ave S-F 20090618 3 0
3

296707 8929 N Frye Rd 20090320 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2031267 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2041777 Customer received letter for periodic meter change; set new meter Y
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296707 8929 N Frye Rd 20090320 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2041777 Scheduled MCSPT service order for Kevin Y
3 Inside Meter Inaccessible Customer received letter for periodic meter change; set new meter Y
3 Inside Meter Inaccessible Scheduled MCSPT service order for Kevin Y
3 Inside Meter Inaccessible 2031267 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2041777 W001 Remote ID entered: 1820900340. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820900340. Y
3 Inside Meter Inaccessible Customer received letter for periodic meter change; set new meter Y
3 Inside Meter Inaccessible 2031267 EXCHANGED METER ON ORDER #2041777 C
3 Inside Meter Inaccessible 2041777 Customer received letter for periodic meter change; set new meter Y
3 Inside Meter Inaccessible 2031267 EXCHANGED METER ON ORDER #2041777 C
3 Inside Meter Inaccessible 2041777 and reading device. Y
3 Inside Meter Inaccessible and reading device. Y
3 Inside Meter Inaccessible W001 Out meter reading: 1807. Y
3 Inside Meter Inaccessible W001 Out meter reading: 1807. Y
3 Inside Meter Inaccessible W001 In meter ID: 085759250T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 085759250T  reading: 0. Y
3 Inside Meter Inaccessible WA   READS   1807----4-13-09-----INSTALLED RADIO READ#1820900340 Y
3 Inside Meter Inaccessible WA   READS   1807----4-13-09-----INSTALLED RADIO READ#1820900340 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y

296744 701 W Beechwood Ct 20090722 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2207287 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2213902 Verify outside reading device is accurate with inside meter. Y
3 Inside Meter Inaccessible Verify outside reading device is accurate with inside meter. Y
3 Inside Meter Inaccessible 2207287 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2213902 Sent to bill batch for 4 estimates        JR 9/18 Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estimates        JR 9/18 Y
3 Inside Meter Inaccessible 2207287 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible 2213902 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2207287 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible 2213902 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2207287 Rescheduled Notes: jlw C
3 Inside Meter Inaccessible Rescheduled Notes: jlw C
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296744 701 W Beechwood Ct 20090722 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2213902 accurate with inside meter reading. Y
3 Inside Meter Inaccessible Please send current read to billing Y
3 Inside Meter Inaccessible 2207287 Cancelled - Sord not needed.Repairs made 9/17/09         JR 9/18 C
3 Inside Meter Inaccessible Cancelled - Sord not needed.Repairs made 9/17/09         JR 9/18 C
3 Inside Meter Inaccessible 2213902 Please send current read to billing Y
3 Inside Meter Inaccessible scheduled rem. decline eft pyb Y
3 Inside Meter Inaccessible scheduled rem. decline eft pyb Y
3 Inside Meter Inaccessible W001 Meter reading: 329. Y
3 Inside Meter Inaccessible W001 Meter reading: 329. Y
3 Inside Meter Inaccessible TJH 9 17 09 READ 0329 Y
3 Inside Meter Inaccessible TJH 9 17 09 READ 0329 Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Read Only Y

20090820 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2207287 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2213902 Verify outside reading device is accurate with inside meter. Y
4 Inside Meter Inaccessible 2207287 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2213902 Verify outside reading device is accurate with inside meter. Y
4 Inside Meter Inaccessible Sent to bill batch for 4 estimates        JR 9/18 Y
4 Inside Meter Inaccessible Sent to bill batch for 4 estimates        JR 9/18 Y
4 Inside Meter Inaccessible Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible 2207287 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
4 Inside Meter Inaccessible 2213902 Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible accurate with inside meter reading. Y
4 Inside Meter Inaccessible 2207287 Rescheduled Notes: jlw C
4 Inside Meter Inaccessible Rescheduled Notes: jlw C
4 Inside Meter Inaccessible 2213902 accurate with inside meter reading. Y
4 Inside Meter Inaccessible 2207287 Cancelled - Sord not needed.Repairs made 9/17/09         JR 9/18 C
4 Inside Meter Inaccessible 2213902 Please send current read to billing Y
4 Inside Meter Inaccessible 2207287 Cancelled - Sord not needed.Repairs made 9/17/09         JR 9/18 C
4 Inside Meter Inaccessible 2213902 Please send current read to billing Y
4 Inside Meter Inaccessible scheduled rem. decline eft pyb Y
4 Inside Meter Inaccessible scheduled rem. decline eft pyb Y
4 Inside Meter Inaccessible W001 Meter reading: 329. Y
4 Inside Meter Inaccessible W001 Meter reading: 329. Y
4 Inside Meter Inaccessible TJH 9 17 09 READ 0329 Y
4 Inside Meter Inaccessible TJH 9 17 09 READ 0329 Y
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296744 701 W Beechwood Ct 20090820 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2213902 Read Only Y
4 Inside Meter Inaccessible Read Only Y

297005 9909 N Barbados Dr 20090422 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2084738 W001 Out meter reading: 907. Y
3 Inside Meter Inaccessible 2081259 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2084738 W001 Out meter reading: 907. Y
3 Inside Meter Inaccessible 2081259 W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830159865. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830159865. Y
3 Inside Meter Inaccessible Associated meter change order #2084738 failed.  Close both Y
3 Inside Meter Inaccessible Associated meter change order #2084738 failed.  Close both Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible CLSOED ORDER.SENT TO BILL BATCH FOR 3 ESTIMATES    JR 5/21 Y
3 Inside Meter Inaccessible CLSOED ORDER.SENT TO BILL BATCH FOR 3 ESTIMATES    JR 5/21 Y
3 Inside Meter Inaccessible SENT TO BILL BATCH FOR ESTIMATE          JR 5/22 Y
3 Inside Meter Inaccessible SENT TO BILL BATCH FOR ESTIMATE          JR 5/22 Y
3 Inside Meter Inaccessible 2084738 W001 In meter ID: 087242857T  reading: 0. Y
3 Inside Meter Inaccessible 2081259 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2084738 W001 In meter ID: 087242857T  reading: 0. Y
3 Inside Meter Inaccessible 2081259 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Out meter reading: 907. Y
3 Inside Meter Inaccessible 2084738 W001 Closing Error: Account is in a billing batch. Y
3 Inside Meter Inaccessible W001 Closing Error: Account is in a billing batch. Y
3 Inside Meter Inaccessible 2081259 W001 Out meter reading: 907. Y
3 Inside Meter Inaccessible W001 In meter ID: 087242857T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087242857T  reading: 0. Y
3 Inside Meter Inaccessible 2084738 CLOSED ORDER         JR 5/21 Y
3 Inside Meter Inaccessible CLOSED ORDER         JR 5/21 Y
3 Inside Meter Inaccessible 2081259 #87242857 READ 0000 RADIO READ #1830159865 Y
3 Inside Meter Inaccessible #87242857 READ 0000 RADIO READ #1830159865 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
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297005 9909 N Barbados Dr 20090422 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2081259 Changed Meter Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible "ALP 5/21/09 READ 0907 SIGN
3 Inside Meter Inaccessible "ALP 5/21/09 READ 0907 SIGN

297167 1100 W Cayman Cv 20090820 10 Inside Meter Inaccessible Sent letter to gain access 0
10 Inside Meter Inaccessible
10 Inside Meter Inaccessible
10 Inside Meter Inaccessible
10 Inside Meter Inaccessible
10 Inside Meter Inaccessible
10 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2243680 TM NO READ NOT PULLING C
10 Inside Meter Inaccessible TM NO READ NOT PULLING C
10 Inside Meter Inaccessible Stuck Meter / Remote C
10 Inside Meter Inaccessible Stuck Meter / Remote C
10 Inside Meter Inaccessible W001 Found service on. C
10 Inside Meter Inaccessible W001 Found service on. C
10 Inside Meter Inaccessible W001 Left service on. C
10 Inside Meter Inaccessible W001 Left service on. C
10 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
10 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
10 Inside Meter Inaccessible No action required. No read...CV/OPS 10.16.09 C
10 Inside Meter Inaccessible No action required. No read...CV/OPS 10.16.09 C

20090320 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2243680 TM NO READ NOT PULLING C
5 Inside Meter Inaccessible TM NO READ NOT PULLING C
5 Inside Meter Inaccessible Stuck Meter / Remote C
5 Inside Meter Inaccessible Stuck Meter / Remote C
5 Inside Meter Inaccessible W001 Found service on. C
5 Inside Meter Inaccessible W001 Found service on. C
5 Inside Meter Inaccessible W001 Left service on. C
5 Inside Meter Inaccessible W001 Left service on. C
5 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible No action required. No read...CV/OPS 10.16.09 C
5 Inside Meter Inaccessible No action required. No read...CV/OPS 10.16.09 C
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297167 1100 W Cayman Cv 20090422 6 Inside Meter Inaccessible Sent letter to gain access 0
6 Inside Meter Inaccessible
6 Inside Meter Inaccessible
6 Inside Meter Inaccessible
6 Inside Meter Inaccessible
6 Inside Meter Inaccessible
6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2243680 TM NO READ NOT PULLING C
6 Inside Meter Inaccessible TM NO READ NOT PULLING C
6 Inside Meter Inaccessible Stuck Meter / Remote C
6 Inside Meter Inaccessible Stuck Meter / Remote C
6 Inside Meter Inaccessible W001 Found service on. C
6 Inside Meter Inaccessible W001 Found service on. C
6 Inside Meter Inaccessible W001 Left service on. C
6 Inside Meter Inaccessible W001 Left service on. C
6 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
6 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
6 Inside Meter Inaccessible No action required. No read...CV/OPS 10.16.09 C
6 Inside Meter Inaccessible No action required. No read...CV/OPS 10.16.09 C

20090519 7 Inside Meter Inaccessible Sent letter to gain access 0
7 Inside Meter Inaccessible
7 Inside Meter Inaccessible
7 Inside Meter Inaccessible
7 Inside Meter Inaccessible
7 Inside Meter Inaccessible
7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2243680 TM NO READ NOT PULLING C
7 Inside Meter Inaccessible TM NO READ NOT PULLING C
7 Inside Meter Inaccessible Stuck Meter / Remote C
7 Inside Meter Inaccessible Stuck Meter / Remote C
7 Inside Meter Inaccessible W001 Found service on. C
7 Inside Meter Inaccessible W001 Found service on. C
7 Inside Meter Inaccessible W001 Left service on. C
7 Inside Meter Inaccessible W001 Left service on. C
7 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
7 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
7 Inside Meter Inaccessible No action required. No read...CV/OPS 10.16.09 C
7 Inside Meter Inaccessible No action required. No read...CV/OPS 10.16.09 C

20090619 8 Inside Meter Inaccessible Sent letter to gain access 0
8 Inside Meter Inaccessible
8 Inside Meter Inaccessible
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297167 1100 W Cayman Cv 20090619 8 Inside Meter Inaccessible Sent letter to gain access 0
8 Inside Meter Inaccessible
8 Inside Meter Inaccessible
8 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2243680 TM NO READ NOT PULLING C
8 Inside Meter Inaccessible TM NO READ NOT PULLING C
8 Inside Meter Inaccessible Stuck Meter / Remote C
8 Inside Meter Inaccessible Stuck Meter / Remote C
8 Inside Meter Inaccessible W001 Found service on. C
8 Inside Meter Inaccessible W001 Found service on. C
8 Inside Meter Inaccessible W001 Left service on. C
8 Inside Meter Inaccessible W001 Left service on. C
8 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
8 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
8 Inside Meter Inaccessible No action required. No read...CV/OPS 10.16.09 C
8 Inside Meter Inaccessible No action required. No read...CV/OPS 10.16.09 C

20090722 9 Inside Meter Inaccessible Sent letter to gain access 0
9 Inside Meter Inaccessible
9 Inside Meter Inaccessible
9 Inside Meter Inaccessible
9 Inside Meter Inaccessible
9 Inside Meter Inaccessible
9 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2243680 TM NO READ NOT PULLING C
9 Inside Meter Inaccessible TM NO READ NOT PULLING C
9 Inside Meter Inaccessible Stuck Meter / Remote C
9 Inside Meter Inaccessible Stuck Meter / Remote C
9 Inside Meter Inaccessible W001 Found service on. C
9 Inside Meter Inaccessible W001 Found service on. C
9 Inside Meter Inaccessible W001 Left service on. C
9 Inside Meter Inaccessible W001 Left service on. C
9 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
9 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
9 Inside Meter Inaccessible No action required. No read...CV/OPS 10.16.09 C
9 Inside Meter Inaccessible No action required. No read...CV/OPS 10.16.09 C

297890 11335 N Antler Pl 20090520 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2090702 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2097666 check meter got notice Y
3 Inside Meter Inaccessible 2110098 W001 Out meter reading: 3377. Y
3 Inside Meter Inaccessible 2097666 check meter got notice Y
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297890 11335 N Antler Pl 20090520 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2090702 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2110098 W001 Out meter reading: 3377. Y
3 Inside Meter Inaccessible 2097666 W001 Remote ID entered: 1830192847. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830192847. Y
3 Inside Meter Inaccessible 2090702 CAM   5-29-09     READ     NO READ   PAD WILL NOT PULL   LEFT C
3 Inside Meter Inaccessible 2110098 W001 In meter ID: 087243093T  reading: 0. Y
3 Inside Meter Inaccessible 2097666 W001 Out meter reading: 3377. Y
3 Inside Meter Inaccessible 2090702 CAM   5-29-09     READ     NO READ   PAD WILL NOT PULL   LEFT C
3 Inside Meter Inaccessible 2110098 W001 In meter ID: 087243093T  reading: 0. Y
3 Inside Meter Inaccessible 2097666 W001 Out meter reading: 3377. Y
3 Inside Meter Inaccessible 2090702 CARD FOR METER EXCHANGE C
3 Inside Meter Inaccessible 2097666 W001 In meter ID: 087243093T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087243093T  reading: 0. Y
3 Inside Meter Inaccessible 2090702 CARD FOR METER EXCHANGE C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible 2097666 READ 0000 RADIO READ 1830192847 Y
3 Inside Meter Inaccessible 2090702 W001 Found service on. C
3 Inside Meter Inaccessible 2097666 READ 0000 RADIO READ 1830192847 Y
3 Inside Meter Inaccessible 2090702 W001 Found service on. C
3 Inside Meter Inaccessible 2097666 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2090702 W001 Left service on. C
3 Inside Meter Inaccessible W001 Left service on. C
3 Inside Meter Inaccessible 2097666 Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible 2090702 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2097666 Changed Meter Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible "ALP 6/15/09 READ  3377 NO SIGNAL ANG
3 Inside Meter Inaccessible "ALP 6/15/09 READ  3377 NO SIGNAL ANG

297910 11321 N Oak Trail Dr 20090320 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2097618 W001 Out meter reading: 1401. Y
3 Inside Meter Inaccessible 2090346 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
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297910 11321 N Oak Trail Dr 20090320 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2097618 W001 Out meter reading: 1401. Y
3 Inside Meter Inaccessible 2096883 Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830161377. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830161377. Y
3 Inside Meter Inaccessible JR 6/4 SENT TO BILL BATCH FOR 5 ESTIMATES.UPDATED SRVM Y
3 Inside Meter Inaccessible JR 6/4 SENT TO BILL BATCH FOR 5 ESTIMATES.UPDATED SRVM Y
3 Inside Meter Inaccessible 2090346 CAM   5-29-09    READ    NO READ   PAD WILL NOT PULL READ C
3 Inside Meter Inaccessible 2097618 W001 In meter ID: 087243052T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087243052T  reading: 0. Y
3 Inside Meter Inaccessible 2090346 CAM   5-29-09    READ    NO READ   PAD WILL NOT PULL READ C
3 Inside Meter Inaccessible 2096883 am appt.   send to back office for review Y
3 Inside Meter Inaccessible 2090346 LEFT CARD FOR METER EXCHANGE C
3 Inside Meter Inaccessible 2096883 am appt.   send to back office for review Y
3 Inside Meter Inaccessible 2090346 LEFT CARD FOR METER EXCHANGE C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible 2096883 W001 Out meter reading: 1401. Y
3 Inside Meter Inaccessible 2090346 W001 Found service on. C
3 Inside Meter Inaccessible 2096883 W001 Out meter reading: 1401. Y
3 Inside Meter Inaccessible 2090346 W001 Found service on. C
3 Inside Meter Inaccessible W001 Left service on. C
3 Inside Meter Inaccessible 2096883 W001 In meter ID: 087243052T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087243052T  reading: 0. Y
3 Inside Meter Inaccessible 2090346 W001 Left service on. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2096883 #87243052 READ 0000 RADIO READ #1830161377 Y
3 Inside Meter Inaccessible #87243052 READ 0000 RADIO READ #1830161377 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible "consecutive estiamted reading ctual 
3 Inside Meter Inaccessible "consecutive estiamted reading ctual 
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297910 11321 N Oak Trail Dr 20090320 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2096883 "ALP 6/3/09 READ 1401  NO SIGNAL ANG
3 Inside Meter Inaccessible "ALP 6/3/09 READ 1401  NO SIGNAL ANG
3 Inside Meter Inaccessible "Reed ued re
3 Inside Meter Inaccessible " ARB device decli
3 Inside Meter Inaccessible "Reed ued re
3 Inside Meter Inaccessible " ARB device decli

20090422 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2097618 W001 Out meter reading: 1401. Y
4 Inside Meter Inaccessible 2090346 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2097618 W001 Out meter reading: 1401. Y
4 Inside Meter Inaccessible 2096883 Changed Meter Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Office review required. Y
4 Inside Meter Inaccessible Office review required. Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830161377. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830161377. Y
4 Inside Meter Inaccessible JR 6/4 SENT TO BILL BATCH FOR 5 ESTIMATES.UPDATED SRVM Y
4 Inside Meter Inaccessible JR 6/4 SENT TO BILL BATCH FOR 5 ESTIMATES.UPDATED SRVM Y
4 Inside Meter Inaccessible 2097618 W001 In meter ID: 087243052T  reading: 0. Y
4 Inside Meter Inaccessible 2090346 CAM   5-29-09    READ    NO READ   PAD WILL NOT PULL READ C
4 Inside Meter Inaccessible 2097618 W001 In meter ID: 087243052T  reading: 0. Y
4 Inside Meter Inaccessible 2090346 CAM   5-29-09    READ    NO READ   PAD WILL NOT PULL READ C
4 Inside Meter Inaccessible LEFT CARD FOR METER EXCHANGE C
4 Inside Meter Inaccessible 2096883 am appt.   send to back office for review Y
4 Inside Meter Inaccessible am appt.   send to back office for review Y
4 Inside Meter Inaccessible 2090346 LEFT CARD FOR METER EXCHANGE C
4 Inside Meter Inaccessible No answer / Left card C
4 Inside Meter Inaccessible No answer / Left card C
4 Inside Meter Inaccessible 2096883 W001 Out meter reading: 1401. Y
4 Inside Meter Inaccessible 2090346 W001 Found service on. C
4 Inside Meter Inaccessible 2096883 W001 Out meter reading: 1401. Y
4 Inside Meter Inaccessible 2090346 W001 Found service on. C
4 Inside Meter Inaccessible W001 Left service on. C
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297910 11321 N Oak Trail Dr 20090422 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2096883 W001 In meter ID: 087243052T  reading: 0. Y
4 Inside Meter Inaccessible 2090346 W001 Left service on. C
4 Inside Meter Inaccessible 2096883 W001 In meter ID: 087243052T  reading: 0. Y
4 Inside Meter Inaccessible 2090346 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2096883 #87243052 READ 0000 RADIO READ #1830161377 Y
4 Inside Meter Inaccessible #87243052 READ 0000 RADIO READ #1830161377 Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible "consecutive estiamted reading ctual 
4 Inside Meter Inaccessible "consecutive estiamted reading ctual 
4 Inside Meter Inaccessible "ALP 6/3/09 READ 1401  NO SIGNAL ANG
4 Inside Meter Inaccessible "ALP 6/3/09 READ 1401  NO SIGNAL ANG
4 Inside Meter Inaccessible "Reed ued re
4 Inside Meter Inaccessible " ARB device decli
4 Inside Meter Inaccessible "Reed ued re
4 Inside Meter Inaccessible " ARB device decli

20090520 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2097618 W001 Out meter reading: 1401. Y
5 Inside Meter Inaccessible 2090346 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 2097618 W001 Out meter reading: 1401. Y
5 Inside Meter Inaccessible 2096883 Changed Meter Y
5 Inside Meter Inaccessible Changed Meter Y
5 Inside Meter Inaccessible Office review required. Y
5 Inside Meter Inaccessible Office review required. Y
5 Inside Meter Inaccessible W001 Found service on. Y
5 Inside Meter Inaccessible W001 Found service on. Y
5 Inside Meter Inaccessible W001 Left service on. Y
5 Inside Meter Inaccessible W001 Left service on. Y
5 Inside Meter Inaccessible W001 Remote ID entered: 1830161377. Y
5 Inside Meter Inaccessible W001 Remote ID entered: 1830161377. Y
5 Inside Meter Inaccessible JR 6/4 SENT TO BILL BATCH FOR 5 ESTIMATES.UPDATED SRVM Y
5 Inside Meter Inaccessible JR 6/4 SENT TO BILL BATCH FOR 5 ESTIMATES.UPDATED SRVM Y
5 Inside Meter Inaccessible 2097618 W001 In meter ID: 087243052T  reading: 0. Y
5 Inside Meter Inaccessible 2090346 CAM   5-29-09    READ    NO READ   PAD WILL NOT PULL READ C
5 Inside Meter Inaccessible CAM   5-29-09    READ    NO READ   PAD WILL NOT PULL READ C
5 Inside Meter Inaccessible 2097618 W001 In meter ID: 087243052T  reading: 0. Y
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297910 11321 N Oak Trail Dr 20090520 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2090346 LEFT CARD FOR METER EXCHANGE C
5 Inside Meter Inaccessible 2096883 am appt.   send to back office for review Y
5 Inside Meter Inaccessible 2090346 LEFT CARD FOR METER EXCHANGE C
5 Inside Meter Inaccessible 2096883 am appt.   send to back office for review Y
5 Inside Meter Inaccessible 2090346 No answer / Left card C
5 Inside Meter Inaccessible No answer / Left card C
5 Inside Meter Inaccessible W001 Found service on. C
5 Inside Meter Inaccessible 2096883 W001 Out meter reading: 1401. Y
5 Inside Meter Inaccessible 2090346 W001 Found service on. C
5 Inside Meter Inaccessible 2096883 W001 Out meter reading: 1401. Y
5 Inside Meter Inaccessible 2090346 W001 Left service on. C
5 Inside Meter Inaccessible 2096883 W001 In meter ID: 087243052T  reading: 0. Y
5 Inside Meter Inaccessible 2090346 W001 Left service on. C
5 Inside Meter Inaccessible 2096883 W001 In meter ID: 087243052T  reading: 0. Y
5 Inside Meter Inaccessible 2090346 W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible 2096883 #87243052 READ 0000 RADIO READ #1830161377 Y
5 Inside Meter Inaccessible #87243052 READ 0000 RADIO READ #1830161377 Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible "consecutive estiamted reading ctual 
5 Inside Meter Inaccessible "consecutive estiamted reading ctual 
5 Inside Meter Inaccessible "ALP 6/3/09 READ 1401  NO SIGNAL ANG
5 Inside Meter Inaccessible "ALP 6/3/09 READ 1401  NO SIGNAL ANG
5 Inside Meter Inaccessible " ARB device decli
5 Inside Meter Inaccessible "Reed ued re
5 Inside Meter Inaccessible " ARB device decli
5 Inside Meter Inaccessible "Reed ued re

298828 12648 N Fillyside Dr 20090821 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2219454 METER EXCHANGE THUR. 09/24/09 @ 8:00A 243-9661 Y
3 Inside Meter Inaccessible 2220216 W001 Out meter reading: 3225. Y
3 Inside Meter Inaccessible 2213852 3 CONS EST READ - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2219454 METER EXCHANGE THUR. 09/24/09 @ 8:00A 243-9661 Y
3 Inside Meter Inaccessible 2220216 W001 Out meter reading: 3225. Y
3 Inside Meter Inaccessible 2213852 3 CONS EST READ - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2219454 Associated meter change order #2220216 failed.  Close both Y
3 Inside Meter Inaccessible Associated meter change order #2220216 failed.  Close both Y
3 Inside Meter Inaccessible orders manually. Y

10/28/2009 Page 353 of  823



Peoria  DistrictBilling Investigation Report for the

Number
Account

Service Address Date
Read

Current

Counter

Consec.
Estimate

Office Action/CommentPremises Comment Order No. Service Order Comments/Field Investigation Ind
S/O

Estimate
Service

298828 12648 N Fillyside Dr 20090821 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2219454 orders manually. Y
3 Inside Meter Inaccessible 9/24/09 kfm  closing order Y
3 Inside Meter Inaccessible 9/24/09 kfm  closing order Y
3 Inside Meter Inaccessible 2220216 W001 In meter ID: 087576547T  reading: 0. Y
3 Inside Meter Inaccessible 2219454 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2213852 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2220216 W001 In meter ID: 087576547T  reading: 0. Y
3 Inside Meter Inaccessible 2213852 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2219454 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2220216 W001 Closing Error: Account is in a billing batch. Y
3 Inside Meter Inaccessible 2213852 NO PULL FROM PAD AND NO ONE IS HOME  LEFT BLUE CARD C
3 Inside Meter Inaccessible 2219454 W001 Out meter reading: 3225. Y
3 Inside Meter Inaccessible 2220216 W001 Closing Error: Account is in a billing batch. Y
3 Inside Meter Inaccessible 2213852 NO PULL FROM PAD AND NO ONE IS HOME  LEFT BLUE CARD C
3 Inside Meter Inaccessible 2219454 W001 Out meter reading: 3225. Y
3 Inside Meter Inaccessible 2213852 Other C
3 Inside Meter Inaccessible 2219454 W001 In meter ID: 087576547T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576547T  reading: 0. Y
3 Inside Meter Inaccessible 2213852 Other C
3 Inside Meter Inaccessible 2220216 rf 1830313408             kfm  closing order Y
3 Inside Meter Inaccessible 2213852 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2219454 TM READS 3225 SET RR 087576547T 0000 ID 1830313408 Y
3 Inside Meter Inaccessible TM READS 3225 SET RR 087576547T 0000 ID 1830313408 Y
3 Inside Meter Inaccessible 2220216 rf 1830313408             kfm  closing order Y
3 Inside Meter Inaccessible 2213852 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2219454 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2220216 Sent to closer batch to bill Y
3 Inside Meter Inaccessible 2219454 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2220216 Sent to closer batch to bill Y
3 Inside Meter Inaccessible 2219454 W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830313408. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830313408. Y

299024 4908 W Cedar Hills Dr 20090622 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Zero usage okay
3 Inside Meter Inaccessible Sent letter to gain access
3 Inside Meter Inaccessible Zero usage okay
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299024 4908 W Cedar Hills Dr 20090622 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2240836 6 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 6 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible HOME LEFT CARD Y
3 Inside Meter Inaccessible HOME LEFT CARD Y
3 Inside Meter Inaccessible Changed Touchpad Y
3 Inside Meter Inaccessible Changed Touchpad Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible No action required. No read...CV/OPS 10.15.09 Y
3 Inside Meter Inaccessible No action required. No read...CV/OPS 10.15.09 Y
3 Inside Meter Inaccessible "ALP 10/14/09 READ  CHANGED TOUCH PAD NO S
3 Inside Meter Inaccessible "ALP 10/14/09 READ  CHANGED TOUCH PAD NO S

20090724 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Zero usage okay
4 Inside Meter Inaccessible Sent letter to gain access
4 Inside Meter Inaccessible Zero usage okay
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2240836 6 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 6 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible HOME LEFT CARD Y
4 Inside Meter Inaccessible HOME LEFT CARD Y
4 Inside Meter Inaccessible Changed Touchpad Y
4 Inside Meter Inaccessible Changed Touchpad Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible No action required. No read...CV/OPS 10.15.09 Y
4 Inside Meter Inaccessible No action required. No read...CV/OPS 10.15.09 Y
4 Inside Meter Inaccessible "ALP 10/14/09 READ  CHANGED TOUCH PAD NO S
4 Inside Meter Inaccessible "ALP 10/14/09 READ  CHANGED TOUCH PAD NO S

20090824 5 Inside Meter Inaccessible Zero usage okay 0
5 Inside Meter Inaccessible Sent letter to gain access
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible Zero usage okay
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2240836 6 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
5 Inside Meter Inaccessible 6 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
5 Inside Meter Inaccessible HOME LEFT CARD Y
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299024 4908 W Cedar Hills Dr 20090824 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2240836 HOME LEFT CARD Y
5 Inside Meter Inaccessible Changed Touchpad Y
5 Inside Meter Inaccessible Changed Touchpad Y
5 Inside Meter Inaccessible W001 Found service on. Y
5 Inside Meter Inaccessible W001 Found service on. Y
5 Inside Meter Inaccessible W001 Left service on. Y
5 Inside Meter Inaccessible W001 Left service on. Y
5 Inside Meter Inaccessible No action required. No read...CV/OPS 10.15.09 Y
5 Inside Meter Inaccessible No action required. No read...CV/OPS 10.15.09 Y
5 Inside Meter Inaccessible "ALP 10/14/09 READ  CHANGED TOUCH PAD NO S
5 Inside Meter Inaccessible "ALP 10/14/09 READ  CHANGED TOUCH PAD NO S

299299 2130 W Townline Rd 20090623 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2149660 "READ STILL UNKNOWN RS
3 Inside Meter Inaccessible "READ STILL UNKNOWN RS
3 Inside Meter Inaccessible 2240624 6 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2149660 4 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2240624 6 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2149660 4 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2240624 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2149660 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2240624 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible TM NO READ NOT PULLING READ SEND OUT LETTER VACANT BUILDING C
3 Inside Meter Inaccessible TM NO READ NOT PULLING READ SEND OUT LETTER VACANT BUILDING C
3 Inside Meter Inaccessible 2149660 LEFT NOTICE CARD. C
3 Inside Meter Inaccessible 2240624 Stuck Meter / Remote C
3 Inside Meter Inaccessible Stuck Meter / Remote C
3 Inside Meter Inaccessible 2149660 LEFT NOTICE CARD. C
3 Inside Meter Inaccessible 2240624 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2149660 Left Notice / Posting C
3 Inside Meter Inaccessible Left Notice / Posting C
3 Inside Meter Inaccessible 2240624 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2149660 Other C
3 Inside Meter Inaccessible Other C
3 Inside Meter Inaccessible 2240624 Sent UCAC to correspondence to send letter to customer...CV/OPS C
3 Inside Meter Inaccessible 2149660 W001 Incompletion reason: Knock / Ring  Left Card. C
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299299 2130 W Townline Rd 20090623 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2240624 Sent UCAC to correspondence to send letter to customer...CV/OPS C
3 Inside Meter Inaccessible 2149660 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2240624 10.15.09 C
3 Inside Meter Inaccessible 10.15.09 C

20090724 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2240624 6 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 6 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible TM NO READ NOT PULLING READ SEND OUT LETTER VACANT BUILDING C
4 Inside Meter Inaccessible TM NO READ NOT PULLING READ SEND OUT LETTER VACANT BUILDING C
4 Inside Meter Inaccessible Stuck Meter / Remote C
4 Inside Meter Inaccessible Stuck Meter / Remote C
4 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible Sent UCAC to correspondence to send letter to customer...CV/OPS C
4 Inside Meter Inaccessible Sent UCAC to correspondence to send letter to customer...CV/OPS C
4 Inside Meter Inaccessible 10.15.09 C
4 Inside Meter Inaccessible 10.15.09 C

20090824 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2240624 6 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 6 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible TM NO READ NOT PULLING READ SEND OUT LETTER VACANT BUILDING C
5 Inside Meter Inaccessible TM NO READ NOT PULLING READ SEND OUT LETTER VACANT BUILDING C
5 Inside Meter Inaccessible Stuck Meter / Remote C
5 Inside Meter Inaccessible Stuck Meter / Remote C
5 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible Sent UCAC to correspondence to send letter to customer...CV/OPS C
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299299 2130 W Townline Rd 20090824 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2240624 Sent UCAC to correspondence to send letter to customer...CV/OPS C
5 Inside Meter Inaccessible 10.15.09 C
5 Inside Meter Inaccessible 10.15.09 C

299303 9204 N Industrial Rd 20090623 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2149671 "READ STILL UNKNOWN DUE TO NO SIGNAL AT TOUCHPAD RS
3 Inside Meter Inaccessible "READ STILL UNKNOWN DUE TO NO SIGNAL AT TOUCHPAD RS
3 Inside Meter Inaccessible 3 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2156153 METEREXCHANGE WED 7/29 AT 9:00  691-1881 Y
3 Inside Meter Inaccessible 2149671 3 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2156153 METEREXCHANGE WED 7/29 AT 9:00  691-1881 Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2149671 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2156153 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2149671 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2156153 W001 Out meter reading: 650. Y
3 Inside Meter Inaccessible W001 Out meter reading: 650. Y
3 Inside Meter Inaccessible 2149671 BUSINESS IS CLOSED ON SATURDAY. LEFT NOTICE CARD. C
3 Inside Meter Inaccessible 2156153 W001 In meter ID: 087577182T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087577182T  reading: 0. Y
3 Inside Meter Inaccessible 2149671 BUSINESS IS CLOSED ON SATURDAY. LEFT NOTICE CARD. C
3 Inside Meter Inaccessible Left Notice / Posting C
3 Inside Meter Inaccessible Left Notice / Posting C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2156153 Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible 2149671 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2156153 Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830813045. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830813045. Y
3 Inside Meter Inaccessible "READ 0650 9-09 
3 Inside Meter Inaccessible "READ 0650 9-09 

299368 7800 N Pioneer Ct 20090824 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2208882 3 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ-VAULT Y
3 Outside Meter Inaccessible 3 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ-VAULT Y
3 Outside Meter Inaccessible W001 Meter reading: 206. Y
3 Outside Meter Inaccessible W001 Meter reading: 206. Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible Added to closer batch - estimates...CV/OPS 9.16.09 Y
3 Outside Meter Inaccessible Added to closer batch - estimates...CV/OPS 9.16.09 Y
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299368 7800 N Pioneer Ct 20090824 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2208882 "READ 0206 5-09 M
3 Outside Meter Inaccessible "READ 0206 5-09 M

300303 905 W Northmoor Rd 20090522 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2140758 4 CONS EST READ - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 4 CONS EST READ - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible Left Notice / Posting C
3 Inside Meter Inaccessible Left Notice / Posting C
3 Inside Meter Inaccessible W001 Incompletion reason: Cust. will call to reschedule. C
3 Inside Meter Inaccessible W001 Incompletion reason: Cust. will call to reschedule. C
3 Inside Meter Inaccessible "READ UNKNOWN ML&RS
3 Inside Meter Inaccessible "READ UNKNOWN ML&RS

20090623 4 Inside Meter Inaccessible 4 CONS EST READ - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 4 CONS EST READ - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible Left Notice / Posting C
4 Inside Meter Inaccessible Left Notice / Posting C
4 Inside Meter Inaccessible W001 Incompletion reason: Cust. will call to reschedule. C
4 Inside Meter Inaccessible W001 Incompletion reason: Cust. will call to reschedule. C
4 Inside Meter Inaccessible "READ UNKNOWN ML&RS
4 Inside Meter Inaccessible "READ UNKNOWN ML&RS

300732 1426 W Buckingham Dr 20090727 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2207293 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible METER EXCHANGED IN 2007 Y
3 Inside Meter Inaccessible METER EXCHANGED IN 2007 Y
3 Inside Meter Inaccessible W001 Meter reading: 226. Y
3 Inside Meter Inaccessible W001 Meter reading: 226. Y
3 Inside Meter Inaccessible 09/14/09  REF READS 0226  READS OK Y
3 Inside Meter Inaccessible 09/14/09  REF READS 0226  READS OK Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estimates       JR 9/15 Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estimates       JR 9/15 Y

20090825 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2207293 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible METER EXCHANGED IN 2007 Y
4 Inside Meter Inaccessible METER EXCHANGED IN 2007 Y
4 Inside Meter Inaccessible W001 Meter reading: 226. Y
4 Inside Meter Inaccessible W001 Meter reading: 226. Y
4 Inside Meter Inaccessible 09/14/09  REF READS 0226  READS OK Y
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300732 1426 W Buckingham Dr 20090825 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2207293 09/14/09  REF READS 0226  READS OK Y
4 Inside Meter Inaccessible Sent to bill batch for 4 estimates       JR 9/15 Y
4 Inside Meter Inaccessible Sent to bill batch for 4 estimates       JR 9/15 Y

301075 3301 W Willow Knolls Rd 20090424 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2081261 "READ STILL UNKNOWN RS
3 Inside Meter Inaccessible "READ STILL UNKNOWN RS
3 Inside Meter Inaccessible 2092219 meterexchange friday 5/29 8:00-10:00  call jerry 397-3284 1/2 hr Y
3 Inside Meter Inaccessible 2081261 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2093212 W001 Out meter reading: 1102. Y
3 Inside Meter Inaccessible 2092219 meterexchange friday 5/29 8:00-10:00  call jerry 397-3284 1/2 hr Y
3 Inside Meter Inaccessible 2081261 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2093212 W001 Out meter reading: 1102. Y
3 Inside Meter Inaccessible 2092219 Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820365545. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820365545. Y
3 Inside Meter Inaccessible b4 to meet over at apts. Y
3 Inside Meter Inaccessible 2093212 W001 In meter ID: 051346639T  reading: 0. Y
3 Inside Meter Inaccessible 2081261 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2092219 b4 to meet over at apts. Y
3 Inside Meter Inaccessible 2081261 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2093212 W001 In meter ID: 051346639T  reading: 0. Y
3 Inside Meter Inaccessible 2092219 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2081261 CARD. C
3 Inside Meter Inaccessible 2092219 W001 Out meter reading: 1102. Y
3 Inside Meter Inaccessible W001 Out meter reading: 1102. Y
3 Inside Meter Inaccessible 2081261 CARD. C
3 Inside Meter Inaccessible Left Notice / Posting C
3 Inside Meter Inaccessible 2092219 W001 In meter ID: 051346639T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 051346639T  reading: 0. Y
3 Inside Meter Inaccessible 2081261 Left Notice / Posting C
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301075 3301 W Willow Knolls Rd 20090424 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2092219 CAM   5-29-09    READ  1102  OLD METER OKAY   RF WILL NOT PULL Y
3 Inside Meter Inaccessible 2081261 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2092219 CAM   5-29-09    READ  1102  OLD METER OKAY   RF WILL NOT PULL Y
3 Inside Meter Inaccessible 2081261 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2092219 SET NEW RADIO READ # 1820365545   MTR # 51346639  READ 0000 Y
3 Inside Meter Inaccessible SET NEW RADIO READ # 1820365545   MTR # 51346639  READ 0000 Y
3 Inside Meter Inaccessible LEFT ON Y
3 Inside Meter Inaccessible LEFT ON Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y

301183 4100 W Willow Knolls Dr Kohls 20090827 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2213854 3 CONS EST READ - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Outside Meter Inaccessible 3 CONS EST READ - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible W001 Meter reading: 1726. Y
3 Outside Meter Inaccessible W001 Meter reading: 1726. Y
3 Outside Meter Inaccessible NOW. PICK UP READ. OK FOR NOW. Y
3 Outside Meter Inaccessible NOW. PICK UP READ. OK FOR NOW. Y
3 Outside Meter Inaccessible Ran water  Mtr OK  Read only Y
3 Outside Meter Inaccessible Ran water  Mtr OK  Read only Y
3 Outside Meter Inaccessible Added to closer batch - estimates...CV/OPS 9.22.09 Y
3 Outside Meter Inaccessible Added to closer batch - estimates...CV/OPS 9.22.09 Y
3 Outside Meter Inaccessible "9/21/09  RDW  READ  1726   VAULT PAD FOR RADIO READ ADS O
3 Outside Meter Inaccessible "9/21/09  RDW  READ  1726   VAULT PAD FOR RADIO READ ADS O

301398 6707 N Cedarwood Ct 20090825 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2215717 "READ 0684 RS
3 Inside Meter Inaccessible "READ 0684 RS
3 Inside Meter Inaccessible Set Radio Read Meter here...... Y
3 Inside Meter Inaccessible 2213858 3 CONS EST READ - DANGEROUS ANIMAL - SEE IF SOMEONE THERE SO CAN Y
3 Inside Meter Inaccessible 2215717 Set Radio Read Meter here...... Y
3 Inside Meter Inaccessible 2213858 3 CONS EST READ - DANGEROUS ANIMAL - SEE IF SOMEONE THERE SO CAN Y
3 Inside Meter Inaccessible 2215717 Office review required. Y
3 Inside Meter Inaccessible 2213858 Sent to bill batch for 3 estimates.Created MTRCH sord     JR 9/18 Y
3 Inside Meter Inaccessible 2215717 Office review required. Y
3 Inside Meter Inaccessible 2213858 Sent to bill batch for 3 estimates.Created MTRCH sord     JR 9/18 Y
3 Inside Meter Inaccessible 2215717 W001 Remote ID entered: 1830320258. Y
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301398 6707 N Cedarwood Ct 20090825 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2215717 W001 Remote ID entered: 1830320258. Y
3 Inside Meter Inaccessible W001 Closing Error: Account is in a billing batch. Y
3 Inside Meter Inaccessible W001 Closing Error: Account is in a billing batch. Y
3 Inside Meter Inaccessible Closing order. Added to closer batch...CV/OPS 9.21.09 Y
3 Inside Meter Inaccessible Closing order. Added to closer batch...CV/OPS 9.21.09 Y
3 Inside Meter Inaccessible 9/21/09 kfm  rf information Ok   already in a bb Y
3 Inside Meter Inaccessible 9/21/09 kfm  rf information Ok   already in a bb Y
3 Inside Meter Inaccessible W001 Out meter reading: 684. Y
3 Inside Meter Inaccessible 2213858 GET GOOD READ Y
3 Inside Meter Inaccessible GET GOOD READ Y
3 Inside Meter Inaccessible 2215717 W001 Out meter reading: 684. Y
3 Inside Meter Inaccessible 2213858 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2215717 W001 In meter ID: 087576618T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576618T  reading: 0. Y
3 Inside Meter Inaccessible 2213858 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Meter reading: 683. Y
3 Inside Meter Inaccessible W001 Meter reading: 683. Y
3 Inside Meter Inaccessible R0683  WE NEED A RADIO METER HERE  DOG ALWAYS IN BACK /  NO ONE Y
3 Inside Meter Inaccessible R0683  WE NEED A RADIO METER HERE  DOG ALWAYS IN BACK /  NO ONE Y
3 Inside Meter Inaccessible HOME LEFT BLUE CARD    LAB Y
3 Inside Meter Inaccessible 2215717 1830320258. NO LEAKS AFTER EXCHANGE COMPLETED. ESTIMATES SHOULD Y
3 Inside Meter Inaccessible 2213858 HOME LEFT BLUE CARD    LAB Y
3 Inside Meter Inaccessible 2215717 1830320258. NO LEAKS AFTER EXCHANGE COMPLETED. ESTIMATES SHOULD Y
3 Inside Meter Inaccessible 2213858 Read Only Y
3 Inside Meter Inaccessible 2215717 STOP NOW. Y
3 Inside Meter Inaccessible 2213858 Read Only Y
3 Inside Meter Inaccessible 2215717 STOP NOW. Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible 2213858 Office review required. Y
3 Inside Meter Inaccessible 2215717 Changed Meter Y
3 Inside Meter Inaccessible 2213858 Office review required. Y
3 Inside Meter Inaccessible 2215717 Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible "TOUCHPAD. NEW METER # 87576618 AD 00
3 Inside Meter Inaccessible "TOUCHPAD. NEW METER # 87576618 AD 00

301757 6342 N Allen Rd VLT 20090825 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2221116 PLEASE CHANGE METER TO STOP ESTIMATES - VAULT Y
3 Outside Meter Inaccessible 2213866 3 CONS EST READ - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ- C
3 Outside Meter Inaccessible 2221114 PLEASE CHANGE METER IN VLT TO STOP ESTIMATES C
3 Outside Meter Inaccessible 2213866 3 CONS EST READ - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ- C
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301757 6342 N Allen Rd VLT 20090825 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2221114 PLEASE CHANGE METER IN VLT TO STOP ESTIMATES C
3 Outside Meter Inaccessible 2221116 PLEASE CHANGE METER TO STOP ESTIMATES - VAULT Y
3 Outside Meter Inaccessible 2221114 CANCEL C
3 Outside Meter Inaccessible 2213866 VAULT C
3 Outside Meter Inaccessible 2221116 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible 2213866 VAULT C
3 Outside Meter Inaccessible 2221114 CANCEL C
3 Outside Meter Inaccessible 2221116 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible 2213866 CANCEL- VLT HAS DEAD BATTERY- METER SCHD TO BE CHANGED C
3 Outside Meter Inaccessible 2221116 W001 Out meter reading: 0. Y
3 Outside Meter Inaccessible 2213866 CANCEL- VLT HAS DEAD BATTERY- METER SCHD TO BE CHANGED C
3 Outside Meter Inaccessible 2221116 W001 Out meter reading: 0. Y
3 Outside Meter Inaccessible W001 In meter ID: 087576553T  reading: 0. Y
3 Outside Meter Inaccessible W001 In meter ID: 087576553T  reading: 0. Y
3 Outside Meter Inaccessible JCK  9-24-09  INSTALLED NEW R-F METER Y
3 Outside Meter Inaccessible JCK  9-24-09  INSTALLED NEW R-F METER Y
3 Outside Meter Inaccessible Changed Meter Y
3 Outside Meter Inaccessible Changed Meter Y
3 Outside Meter Inaccessible Installed Radio Reading Device Y
3 Outside Meter Inaccessible Installed Radio Reading Device Y
3 Outside Meter Inaccessible W001 Remote ID entered: 1830331219. Y
3 Outside Meter Inaccessible W001 Remote ID entered: 1830331219. Y

302055 2421 W Cabana Ct 20090427 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2081269 "OUT READ 1118 RS
3 Inside Meter Inaccessible "OUT READ 1118 RS
3 Inside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820855789. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820855789. Y
3 Inside Meter Inaccessible SENT TO BILL BATCH FOR 3 ESTIMATES.UPDATED SRVM          JR 5/26 Y
3 Inside Meter Inaccessible SENT TO BILL BATCH FOR 3 ESTIMATES.UPDATED SRVM          JR 5/26 Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Out meter reading: 1118. Y
3 Inside Meter Inaccessible W001 Out meter reading: 1118. Y
3 Inside Meter Inaccessible W001 In meter ID: 086077183T  reading: 0. Y
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302055 2421 W Cabana Ct 20090427 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2081269 W001 In meter ID: 086077183T  reading: 0. Y
3 Inside Meter Inaccessible ID # 1820855789. NO LEAKS AFTER EXCHANGE COMPLETED. ESTIMATES Y
3 Inside Meter Inaccessible ID # 1820855789. NO LEAKS AFTER EXCHANGE COMPLETED. ESTIMATES Y
3 Inside Meter Inaccessible SHOULD STOP NOW. Y
3 Inside Meter Inaccessible SHOULD STOP NOW. Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible "TOUCHPAD (BROKEN WIRE). NEW METER # 86077183 AD 00
3 Inside Meter Inaccessible "TOUCHPAD (BROKEN WIRE). NEW METER # 86077183 AD 00

302208 6910 N Rockvale Dr 20090625 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2151267 W001 Out meter reading: 425. Y
3 Inside Meter Inaccessible 2149675 3 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 3 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2151267 W001 Out meter reading: 425. Y
3 Inside Meter Inaccessible 2149675 Sent to bill batch for estimates.Updated srvm      JR 7/23 Y
3 Inside Meter Inaccessible Sent to bill batch for estimates.Updated srvm      JR 7/23 Y
3 Inside Meter Inaccessible W001 Out meter reading: 425. Y
3 Inside Meter Inaccessible 2151267 W001 In meter ID: 085759359T  reading: 0. Y
3 Inside Meter Inaccessible 2149675 W001 Out meter reading: 425. Y
3 Inside Meter Inaccessible 2151267 W001 In meter ID: 085759359T  reading: 0. Y
3 Inside Meter Inaccessible 2149675 W001 In meter ID: 085759359T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 085759359T  reading: 0. Y
3 Inside Meter Inaccessible AGB STAN 7-22 PAD WILL NOT PULL A READING EXCHANGED METER OUT Y
3 Inside Meter Inaccessible AGB STAN 7-22 PAD WILL NOT PULL A READING EXCHANGED METER OUT Y
3 Inside Meter Inaccessible READING 0425 SET READING 0000 NEW MTR# 85759359 RADIO# Y
3 Inside Meter Inaccessible READING 0425 SET READING 0000 NEW MTR# 85759359 RADIO# Y
3 Inside Meter Inaccessible 1820681909 Y
3 Inside Meter Inaccessible 1820681909 Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820681909. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820681909. Y

302268 2832 W Willow Ridge Cir 20090826 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2221056 W001 Meter reading: 2208. Y
3 Outside Meter Inaccessible 2213869 3 CONS EST READ - FULL OF WATER - MAKE REPAIRS & GET READ Y
3 Outside Meter Inaccessible 3 CONS EST READ - FULL OF WATER - MAKE REPAIRS & GET READ Y
3 Outside Meter Inaccessible 2221056 W001 Meter reading: 2208. Y
3 Outside Meter Inaccessible 2213869 the bill. Y
3 Outside Meter Inaccessible the bill. Y
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302268 2832 W Willow Ridge Cir 20090826 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2213869 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible 2221056 TM READS 2208 MTR OK NOT STOPPED Y
3 Outside Meter Inaccessible 2213869 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible 2221056 TM READS 2208 MTR OK NOT STOPPED Y
3 Outside Meter Inaccessible 2213869 W001 Meter reading: 2208. Y
3 Outside Meter Inaccessible 2221056 Read Only Y
3 Outside Meter Inaccessible 2213869 W001 Meter reading: 2208. Y
3 Outside Meter Inaccessible 2221056 Read Only Y
3 Outside Meter Inaccessible W001 Found service on. Y
3 Outside Meter Inaccessible 2213869 AGB 9-23 READING 2208 PLEASE STOP ESTIMATE READ COUNT BILL HAS Y
3 Outside Meter Inaccessible 2221056 W001 Found service on. Y
3 Outside Meter Inaccessible 2213869 AGB 9-23 READING 2208 PLEASE STOP ESTIMATE READ COUNT BILL HAS Y
3 Outside Meter Inaccessible 2221056 W001 Left service on. Y
3 Outside Meter Inaccessible 2213869 BEEN OVER ESTIMATED Y
3 Outside Meter Inaccessible BEEN OVER ESTIMATED Y
3 Outside Meter Inaccessible 2221056 W001 Left service on. Y
3 Outside Meter Inaccessible 2213869 Verified read  OK Y
3 Outside Meter Inaccessible 2221056 W001 Closing Error: Service is in a meter read batch. Y
3 Outside Meter Inaccessible 2213869 Verified read  OK Y
3 Outside Meter Inaccessible 2221056 W001 Closing Error: Service is in a meter read batch. Y
3 Outside Meter Inaccessible 2213869 Office review required. Y
3 Outside Meter Inaccessible Office review required. Y
3 Outside Meter Inaccessible 2221056 9/25/09 kfm  closing order  already in a bill batch Y
3 Outside Meter Inaccessible 9/25/09 kfm  closing order  already in a bill batch Y
3 Outside Meter Inaccessible 2213869 9/23/09 kfm  sent to closer batch to stop estimate and correct Y
3 Outside Meter Inaccessible 9/23/09 kfm  sent to closer batch to stop estimate and correct Y

302411 6434 N Robinwood Dr 20090826 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2213871 3 CONS EST READ - ACCESS BLOCKED - SEE IF SOMEONE THERE SO CAN Y
3 Inside Meter Inaccessible 3 CONS EST READ - ACCESS BLOCKED - SEE IF SOMEONE THERE SO CAN Y
3 Inside Meter Inaccessible W001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible W001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible Closing order. Added to closer batch - estimates...CV/OPS 9.25.09 Y
3 Inside Meter Inaccessible Closing order. Added to closer batch - estimates...CV/OPS 9.25.09 Y
3 Inside Meter Inaccessible GET GOOD READ Y
3 Inside Meter Inaccessible GET GOOD READ Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
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302411 6434 N Robinwood Dr 20090826 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2213871 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Meter reading: 725. Y
3 Inside Meter Inaccessible W001 Meter reading: 725. Y
3 Inside Meter Inaccessible AGB 9-24 READING 0725 CUSTOMER MOVED BLOCKS AWAY FROM PAD GOOD Y
3 Inside Meter Inaccessible AGB 9-24 READING 0725 CUSTOMER MOVED BLOCKS AWAY FROM PAD GOOD Y
3 Inside Meter Inaccessible READING NOW STOP THE ESTIMATED READ COUNT Y
3 Inside Meter Inaccessible READING NOW STOP THE ESTIMATED READ COUNT Y
3 Inside Meter Inaccessible Verified read  OK Y
3 Inside Meter Inaccessible Verified read  OK Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible Office review required. Y

302709 7061 N Aycliffe Dr 20090326 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2061055 Verify outside reading device is accurate with inside meter. Y
3 Inside Meter Inaccessible 2067785 W001 Out meter reading: 1353. Y
3 Inside Meter Inaccessible 2045210 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2061055 Verify outside reading device is accurate with inside meter. Y
3 Inside Meter Inaccessible 2067785 W001 Out meter reading: 1353. Y
3 Inside Meter Inaccessible 2045210 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2065043 W001 In meter ID: 087242968T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087242968T  reading: 0. Y
3 Inside Meter Inaccessible 2061055 SENT TO BILL BATCH FOR 4 ESTIMATES            JR 4/30 Y
3 Inside Meter Inaccessible 2065043 1353 MSM CHANGED MTR RR# 1830156520 MTR# 087242968 Y
3 Inside Meter Inaccessible 2061055 SENT TO BILL BATCH FOR 4 ESTIMATES            JR 4/30 Y
3 Inside Meter Inaccessible 2065043 1353 MSM CHANGED MTR RR# 1830156520 MTR# 087242968 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830156520. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830156520. Y
3 Inside Meter Inaccessible Associated meter change order #2067785 failed.  Close both Y
3 Inside Meter Inaccessible Associated meter change order #2067785 failed.  Close both Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible orders manually. Y
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302709 7061 N Aycliffe Dr 20090326 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2065043 CLOSED ORDER.SENT TO BILL BATCH FOR 4 ESTIAMTES   JR 5/4 Y
3 Inside Meter Inaccessible CLOSED ORDER.SENT TO BILL BATCH FOR 4 ESTIAMTES   JR 5/4 Y
3 Inside Meter Inaccessible 2045210 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2065043 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2067785 W001 In meter ID: 087242968T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087242968T  reading: 0. Y
3 Inside Meter Inaccessible 2065043 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2045210 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2065043 Verify outside reading device is accurate with inside meter. Y
3 Inside Meter Inaccessible 2067785 W001 Closing Error: Account is in a billing batch. Y
3 Inside Meter Inaccessible 2045210 CAM   4-14-09    READ     NO READ   PAD WOULD NOT PULL   LEFT C
3 Inside Meter Inaccessible 2065043 Verify outside reading device is accurate with inside meter. Y
3 Inside Meter Inaccessible 2067785 W001 Closing Error: Account is in a billing batch. Y
3 Inside Meter Inaccessible 2045210 CAM   4-14-09    READ     NO READ   PAD WOULD NOT PULL   LEFT C
3 Inside Meter Inaccessible 2061055 W001 Meter reading: 1352. Y
3 Inside Meter Inaccessible 2045210 CARD C
3 Inside Meter Inaccessible 2065043 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2061055 W001 Meter reading: 1352. Y
3 Inside Meter Inaccessible 2045210 CARD C
3 Inside Meter Inaccessible 2067785 CLOSED ORDER.PLACED BACK IN BATCH 09SO1        JR 5/4 Y
3 Inside Meter Inaccessible 2065043 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2045210 No answer / Left card C
3 Inside Meter Inaccessible 2065043 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2067785 CLOSED ORDER.PLACED BACK IN BATCH 09SO1        JR 5/4 Y
3 Inside Meter Inaccessible 2045210 No answer / Left card C
3 Inside Meter Inaccessible 2061055 Read Only Y
3 Inside Meter Inaccessible 2045210 W001 Found service on. C
3 Inside Meter Inaccessible 2061055 Read Only Y
3 Inside Meter Inaccessible 2045210 W001 Found service on. C
3 Inside Meter Inaccessible 2061055 Office review required. Y
3 Inside Meter Inaccessible 2065043 Customer states it's better to come closer to 1pm due to he leave Y
3 Inside Meter Inaccessible 2045210 W001 Left service on. C
3 Inside Meter Inaccessible 2065043 Customer states it's better to come closer to 1pm due to he leave Y
3 Inside Meter Inaccessible 2061055 Office review required. Y
3 Inside Meter Inaccessible 2045210 W001 Left service on. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2065043 s at 2:15p. Y
3 Inside Meter Inaccessible 2061055 W001 Found service on. Y
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302709 7061 N Aycliffe Dr 20090326 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2065043 s at 2:15p. Y
3 Inside Meter Inaccessible 2061055 W001 Found service on. Y
3 Inside Meter Inaccessible 2045210 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2065043 W001 Out meter reading: 1353. Y
3 Inside Meter Inaccessible 2061055 W001 Left service on. Y
3 Inside Meter Inaccessible 2065043 W001 Out meter reading: 1353. Y
3 Inside Meter Inaccessible 2061055 W001 Left service on. Y
3 Inside Meter Inaccessible "Customer drives school bus ave by
3 Inside Meter Inaccessible "ALP 4/29/09 READ 1352 PAD READ ONLY ME L
3 Inside Meter Inaccessible "Customer will be at premise ocated
3 Inside Meter Inaccessible "Customer drives school bus ave by
3 Inside Meter Inaccessible "Customer will be at premise ocated
3 Inside Meter Inaccessible "ALP 4/29/09 READ 1352 PAD READ ONLY ME L

302910 3223 W Chadwick Ln 20090625 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2166016 METEREXCHANGE MON 8/5/09 2:00-3:00  692-7268 Y
3 Inside Meter Inaccessible 2149684 3 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2167513 Ref so#2166016 Meter changed. Y
3 Inside Meter Inaccessible 2166016 METEREXCHANGE MON 8/5/09 2:00-3:00  692-7268 Y
3 Inside Meter Inaccessible 2149684 3 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2167513 Ref so#2166016 Meter changed. Y
3 Inside Meter Inaccessible 2166016 ID field. Y
3 Inside Meter Inaccessible ID field. Y
3 Inside Meter Inaccessible Closed order      JR 8/3 Y
3 Inside Meter Inaccessible Closed order      JR 8/3 Y
3 Inside Meter Inaccessible 2167513 Radio Read Device Installed.... Y
3 Inside Meter Inaccessible 2149684 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2166016 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2149684 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2166016 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2167513 Radio Read Device Installed.... Y
3 Inside Meter Inaccessible 2149684 AGB 7-23 PAD WILL NOT PULL A READING NOT HOME LEFT CARD C
3 Inside Meter Inaccessible 2166016 W001 Out meter reading: 214. Y
3 Inside Meter Inaccessible 2167513 Removed meter r-0214.Set meter 087577118T r-0000.RF#1830312925 Y
3 Inside Meter Inaccessible Removed meter r-0214.Set meter 087577118T r-0000.RF#1830312925 Y
3 Inside Meter Inaccessible 2149684 AGB 7-23 PAD WILL NOT PULL A READING NOT HOME LEFT CARD C
3 Inside Meter Inaccessible 2166016 W001 Out meter reading: 214. Y
3 Inside Meter Inaccessible 2167513 JR 8/3 Y
3 Inside Meter Inaccessible 2166016 W001 In meter ID: 087577118 T  reading: 0. Y
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302910 3223 W Chadwick Ln 20090625 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2149684 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2166016 W001 In meter ID: 087577118 T  reading: 0. Y
3 Inside Meter Inaccessible 2167513 JR 8/3 Y
3 Inside Meter Inaccessible 2166016 JCK  8-3-09  INSTALLED  NEW  R-F  METER Y
3 Inside Meter Inaccessible JCK  8-3-09  INSTALLED  NEW  R-F  METER Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830312925. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830312925. Y
3 Inside Meter Inaccessible "The value recorded 57711
3 Inside Meter Inaccessible "The value recorded 57711

302966 6212 N Devonshire Dr 20090625 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2240862 6 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 6 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible AGB 10-14 RADIO READ WILL NOT PULL A READING LEFT CARD CUSTOMER C
3 Inside Meter Inaccessible AGB 10-14 RADIO READ WILL NOT PULL A READING LEFT CARD CUSTOMER C
3 Inside Meter Inaccessible NOT HOME C
3 Inside Meter Inaccessible NOT HOME C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible No action required. No read....CV/OPS 10.15.09 C
3 Inside Meter Inaccessible No action required. No read....CV/OPS 10.15.09 C

20090728 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2240862 6 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 6 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible AGB 10-14 RADIO READ WILL NOT PULL A READING LEFT CARD CUSTOMER C
4 Inside Meter Inaccessible AGB 10-14 RADIO READ WILL NOT PULL A READING LEFT CARD CUSTOMER C
4 Inside Meter Inaccessible NOT HOME C
4 Inside Meter Inaccessible NOT HOME C
4 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
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302966 6212 N Devonshire Dr 20090728 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2240862 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible No action required. No read....CV/OPS 10.15.09 C
4 Inside Meter Inaccessible No action required. No read....CV/OPS 10.15.09 C

20090826 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2240862 6 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 6 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible AGB 10-14 RADIO READ WILL NOT PULL A READING LEFT CARD CUSTOMER C
5 Inside Meter Inaccessible AGB 10-14 RADIO READ WILL NOT PULL A READING LEFT CARD CUSTOMER C
5 Inside Meter Inaccessible NOT HOME C
5 Inside Meter Inaccessible NOT HOME C
5 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible No action required. No read....CV/OPS 10.15.09 C
5 Inside Meter Inaccessible No action required. No read....CV/OPS 10.15.09 C

303050 3805 W Warwick Dr 20090326 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2018883 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2070645 Customer was shut off for noncompliance. Customer received severa Y
4 Inside Meter Inaccessible 2072854 W001 Out meter reading: 0082 Y
4 Inside Meter Inaccessible 2018883 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2070645 Customer was shut off for noncompliance. Customer received severa Y
4 Inside Meter Inaccessible 2072854 W001 Out meter reading: 0082 Y
4 Inside Meter Inaccessible 2070645 Installed Radio Reading Device Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830162216. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830162216. Y
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303050 3805 W Warwick Dr 20090326 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2070645 l letters to gain access to fix meter. Customer is requesting tha Y
4 Inside Meter Inaccessible 2018883 AGB 3-25 LEFT CARD WITH CUSTOMER METER WILL NOT PULL A READING C
4 Inside Meter Inaccessible 2072854 W001 In meter ID: 087243716T  reading: 0. Y
4 Inside Meter Inaccessible 2070645 l letters to gain access to fix meter. Customer is requesting tha Y
4 Inside Meter Inaccessible 2018883 AGB 3-25 LEFT CARD WITH CUSTOMER METER WILL NOT PULL A READING C
4 Inside Meter Inaccessible 2072854 W001 In meter ID: 087243716T  reading: 0. Y
4 Inside Meter Inaccessible 2070645 t order be worked after 11:30 AM on 5/7/09. Customer did request Y
4 Inside Meter Inaccessible 2018883 NOT A GOOD TIME FOR HIM TO PUT A METER IN HE WILL MAKE APPT. AT C
4 Inside Meter Inaccessible 2070645 t order be worked after 11:30 AM on 5/7/09. Customer did request Y
4 Inside Meter Inaccessible 2018883 NOT A GOOD TIME FOR HIM TO PUT A METER IN HE WILL MAKE APPT. AT C
4 Inside Meter Inaccessible A LATER DATE C
4 Inside Meter Inaccessible 2070645 a call ahead. Y
4 Inside Meter Inaccessible a call ahead. Y
4 Inside Meter Inaccessible 2018883 A LATER DATE C
4 Inside Meter Inaccessible 2070645 32.00 reconnect fee waived for first off of 2009 Y
4 Inside Meter Inaccessible 2018883 W001 Incompletion reason: No Access. C
4 Inside Meter Inaccessible 2070645 32.00 reconnect fee waived for first off of 2009 Y
4 Inside Meter Inaccessible 2018883 W001 Incompletion reason: No Access. C
4 Inside Meter Inaccessible 2070645 W001 Out meter reading: 0082 Y
4 Inside Meter Inaccessible W001 Out meter reading: 0082 Y
4 Inside Meter Inaccessible W001 In meter ID: 087243716T  reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 087243716T  reading: 0. Y
4 Inside Meter Inaccessible CAM  5-8-09   READ      NO READ   LOW BATTERY     SET NEW RADIO Y
4 Inside Meter Inaccessible CAM  5-8-09   READ      NO READ   LOW BATTERY     SET NEW RADIO Y
4 Inside Meter Inaccessible READ # 1830162216    MTR # 87243716   READ 0000   LEFT ON Y
4 Inside Meter Inaccessible READ # 1830162216    MTR # 87243716   READ 0000   LEFT ON Y

20090427 5 Inside Meter Inaccessible 2070395 CUSTOMER HAS REC'D 3 REQUEST FOR ACCESS TO REPAIR METER - TO Y
5 Inside Meter Inaccessible 2070645 Customer was shut off for noncompliance. Customer received severa Y
5 Inside Meter Inaccessible 2072854 W001 Out meter reading: 0082 Y
5 Inside Meter Inaccessible 2070645 Customer was shut off for noncompliance. Customer received severa Y
5 Inside Meter Inaccessible 2070395 CUSTOMER HAS REC'D 3 REQUEST FOR ACCESS TO REPAIR METER - TO Y
5 Inside Meter Inaccessible 2072854 W001 Out meter reading: 0082 Y
5 Inside Meter Inaccessible 2070645 Installed Radio Reading Device Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible Changed Meter Y
5 Inside Meter Inaccessible Changed Meter Y
5 Inside Meter Inaccessible W001 Found service on. Y
5 Inside Meter Inaccessible W001 Found service on. Y
5 Inside Meter Inaccessible W001 Left service on. Y
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303050 3805 W Warwick Dr 20090427 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2070645 W001 Left service on. Y
5 Inside Meter Inaccessible W001 Remote ID entered: 1830162216. Y
5 Inside Meter Inaccessible W001 Remote ID entered: 1830162216. Y
5 Inside Meter Inaccessible l letters to gain access to fix meter. Customer is requesting tha Y
5 Inside Meter Inaccessible 2070395 DATE TO REPLY - T/OFF UNTIL ACCESS GIVEN - 5 CONS EST Y
5 Inside Meter Inaccessible 2072854 W001 In meter ID: 087243716T  reading: 0. Y
5 Inside Meter Inaccessible 2070645 l letters to gain access to fix meter. Customer is requesting tha Y
5 Inside Meter Inaccessible 2072854 W001 In meter ID: 087243716T  reading: 0. Y
5 Inside Meter Inaccessible 2070395 DATE TO REPLY - T/OFF UNTIL ACCESS GIVEN - 5 CONS EST Y
5 Inside Meter Inaccessible 2070645 t order be worked after 11:30 AM on 5/7/09. Customer did request Y
5 Inside Meter Inaccessible t order be worked after 11:30 AM on 5/7/09. Customer did request Y
5 Inside Meter Inaccessible a call ahead. Y
5 Inside Meter Inaccessible 2070395 Turned off at curbstop Y
5 Inside Meter Inaccessible 2070645 a call ahead. Y
5 Inside Meter Inaccessible 2070395 Turned off at curbstop Y
5 Inside Meter Inaccessible W001 Found service on. Y
5 Inside Meter Inaccessible 2070645 32.00 reconnect fee waived for first off of 2009 Y
5 Inside Meter Inaccessible 2070395 W001 Found service on. Y
5 Inside Meter Inaccessible 2070645 32.00 reconnect fee waived for first off of 2009 Y
5 Inside Meter Inaccessible W001 Out meter reading: 0082 Y
5 Inside Meter Inaccessible 2070395 W001 Left service off. Y
5 Inside Meter Inaccessible W001 Left service off. Y
5 Inside Meter Inaccessible 2070645 W001 Out meter reading: 0082 Y
5 Inside Meter Inaccessible W001 In meter ID: 087243716T  reading: 0. Y
5 Inside Meter Inaccessible W001 In meter ID: 087243716T  reading: 0. Y
5 Inside Meter Inaccessible CAM  5-8-09   READ      NO READ   LOW BATTERY     SET NEW RADIO Y
5 Inside Meter Inaccessible CAM  5-8-09   READ      NO READ   LOW BATTERY     SET NEW RADIO Y
5 Inside Meter Inaccessible READ # 1830162216    MTR # 87243716   READ 0000   LEFT ON Y
5 Inside Meter Inaccessible READ # 1830162216    MTR # 87243716   READ 0000   LEFT ON Y
5 Inside Meter Inaccessible 2070395 "ALP 5/7/09 READ  NO SIGNAL UT O
5 Inside Meter Inaccessible "ALP 5/7/09 READ  NO SIGNAL UT O

303184 6425 N Upland Ter 20090526 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2239857 7 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2241691 W001 Out meter reading: 761. Y
3 Inside Meter Inaccessible 2140766 4 CONS EST READ - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2239857 7 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2140766 4 CONS EST READ - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2241691 W001 Out meter reading: 761. Y
3 Inside Meter Inaccessible 2239857 W001 Remote ID entered: 1830320301. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830320301. Y

10/28/2009 Page 372 of  823



Peoria  DistrictBilling Investigation Report for the

Number
Account

Service Address Date
Read

Current

Counter

Consec.
Estimate

Office Action/CommentPremises Comment Order No. Service Order Comments/Field Investigation Ind
S/O

Estimate
Service

303184 6425 N Upland Ter 20090526 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2239857 Added to closer batch - estimates...CV/OPS 10.15.09 Y
3 Inside Meter Inaccessible Added to closer batch - estimates...CV/OPS 10.15.09 Y
3 Inside Meter Inaccessible 2140766 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2239857 W001 Out meter reading: 761. Y
3 Inside Meter Inaccessible 2241691 W001 In meter ID: 087576217T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576217T  reading: 0. Y
3 Inside Meter Inaccessible 2239857 W001 Out meter reading: 761. Y
3 Inside Meter Inaccessible 2140766 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2239857 W001 In meter ID: 087576217T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576217T  reading: 0. Y
3 Inside Meter Inaccessible 2140766 SCHEDULE METER EXCHANGE C
3 Inside Meter Inaccessible 2239857 AGB 10-14 EXCHANGED AGED METER OUT READING 0761 SET READING 0000 Y
3 Inside Meter Inaccessible 2241691 rf# 1830320301    Sent to closer batch to stop est. Y
3 Inside Meter Inaccessible 2239857 AGB 10-14 EXCHANGED AGED METER OUT READING 0761 SET READING 0000 Y
3 Inside Meter Inaccessible 2241691 rf# 1830320301    Sent to closer batch to stop est. Y
3 Inside Meter Inaccessible 2140766 SCHEDULE METER EXCHANGE C
3 Inside Meter Inaccessible Left Notice / Posting C
3 Inside Meter Inaccessible 2239857 NEW MTR# 87576217 RADIO# 1830320301 PLEASE STOP THE ESTIMATED Y
3 Inside Meter Inaccessible 2140766 Left Notice / Posting C
3 Inside Meter Inaccessible 2239857 NEW MTR# 87576217 RADIO# 1830320301 PLEASE STOP THE ESTIMATED Y
3 Inside Meter Inaccessible 2140766 W001 Incompletion reason: Cust. will call to reschedule. C
3 Inside Meter Inaccessible 2239857 READ COUNT Y
3 Inside Meter Inaccessible 2140766 W001 Incompletion reason: Cust. will call to reschedule. C
3 Inside Meter Inaccessible 2239857 READ COUNT Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible 2140766 "READ UNKNOWN BS 7-1
3 Inside Meter Inaccessible "READ UNKNOWN BS 7-1

20090625 4 Inside Meter Inaccessible 4 CONS EST READ - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2241691 W001 Out meter reading: 761. Y
4 Inside Meter Inaccessible 2239857 7 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 2241691 W001 Out meter reading: 761. Y
4 Inside Meter Inaccessible 2140766 4 CONS EST READ - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2239857 7 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830320301. Y
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303184 6425 N Upland Ter 20090625 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2239857 W001 Remote ID entered: 1830320301. Y
4 Inside Meter Inaccessible Added to closer batch - estimates...CV/OPS 10.15.09 Y
4 Inside Meter Inaccessible Added to closer batch - estimates...CV/OPS 10.15.09 Y
4 Inside Meter Inaccessible 2140766 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2241691 W001 In meter ID: 087576217T  reading: 0. Y
4 Inside Meter Inaccessible 2239857 W001 Out meter reading: 761. Y
4 Inside Meter Inaccessible W001 Out meter reading: 761. Y
4 Inside Meter Inaccessible 2140766 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2241691 W001 In meter ID: 087576217T  reading: 0. Y
4 Inside Meter Inaccessible 2239857 W001 In meter ID: 087576217T  reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 087576217T  reading: 0. Y
4 Inside Meter Inaccessible 2241691 rf# 1830320301    Sent to closer batch to stop est. Y
4 Inside Meter Inaccessible 2140766 SCHEDULE METER EXCHANGE C
4 Inside Meter Inaccessible 2239857 AGB 10-14 EXCHANGED AGED METER OUT READING 0761 SET READING 0000 Y
4 Inside Meter Inaccessible 2140766 SCHEDULE METER EXCHANGE C
4 Inside Meter Inaccessible 2241691 rf# 1830320301    Sent to closer batch to stop est. Y
4 Inside Meter Inaccessible 2239857 AGB 10-14 EXCHANGED AGED METER OUT READING 0761 SET READING 0000 Y
4 Inside Meter Inaccessible 2140766 Left Notice / Posting C
4 Inside Meter Inaccessible 2239857 NEW MTR# 87576217 RADIO# 1830320301 PLEASE STOP THE ESTIMATED Y
4 Inside Meter Inaccessible NEW MTR# 87576217 RADIO# 1830320301 PLEASE STOP THE ESTIMATED Y
4 Inside Meter Inaccessible 2140766 Left Notice / Posting C
4 Inside Meter Inaccessible 2239857 READ COUNT Y
4 Inside Meter Inaccessible 2140766 W001 Incompletion reason: Cust. will call to reschedule. C
4 Inside Meter Inaccessible 2239857 READ COUNT Y
4 Inside Meter Inaccessible 2140766 W001 Incompletion reason: Cust. will call to reschedule. C
4 Inside Meter Inaccessible 2239857 Changed Meter Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Office review required. Y
4 Inside Meter Inaccessible Office review required. Y
4 Inside Meter Inaccessible 2140766 "READ UNKNOWN BS 7-1
4 Inside Meter Inaccessible "READ UNKNOWN BS 7-1

20090728 5 Inside Meter Inaccessible 2241691 W001 Out meter reading: 761. Y
5 Inside Meter Inaccessible 2239857 7 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
5 Inside Meter Inaccessible 2241691 W001 Out meter reading: 761. Y
5 Inside Meter Inaccessible 2239857 7 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
5 Inside Meter Inaccessible W001 Remote ID entered: 1830320301. Y
5 Inside Meter Inaccessible W001 Remote ID entered: 1830320301. Y
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303184 6425 N Upland Ter 20090728 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2239857 Added to closer batch - estimates...CV/OPS 10.15.09 Y
5 Inside Meter Inaccessible Added to closer batch - estimates...CV/OPS 10.15.09 Y
5 Inside Meter Inaccessible 2241691 W001 In meter ID: 087576217T  reading: 0. Y
5 Inside Meter Inaccessible 2239857 W001 Out meter reading: 761. Y
5 Inside Meter Inaccessible W001 Out meter reading: 761. Y
5 Inside Meter Inaccessible 2241691 W001 In meter ID: 087576217T  reading: 0. Y
5 Inside Meter Inaccessible 2239857 W001 In meter ID: 087576217T  reading: 0. Y
5 Inside Meter Inaccessible W001 In meter ID: 087576217T  reading: 0. Y
5 Inside Meter Inaccessible 2241691 rf# 1830320301    Sent to closer batch to stop est. Y
5 Inside Meter Inaccessible 2239857 AGB 10-14 EXCHANGED AGED METER OUT READING 0761 SET READING 0000 Y
5 Inside Meter Inaccessible 2241691 rf# 1830320301    Sent to closer batch to stop est. Y
5 Inside Meter Inaccessible 2239857 AGB 10-14 EXCHANGED AGED METER OUT READING 0761 SET READING 0000 Y
5 Inside Meter Inaccessible NEW MTR# 87576217 RADIO# 1830320301 PLEASE STOP THE ESTIMATED Y
5 Inside Meter Inaccessible NEW MTR# 87576217 RADIO# 1830320301 PLEASE STOP THE ESTIMATED Y
5 Inside Meter Inaccessible READ COUNT Y
5 Inside Meter Inaccessible READ COUNT Y
5 Inside Meter Inaccessible Changed Meter Y
5 Inside Meter Inaccessible Changed Meter Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible Office review required. Y
5 Inside Meter Inaccessible Office review required. Y

20090826 6 Inside Meter Inaccessible 2241691 W001 Out meter reading: 761. Y
6 Inside Meter Inaccessible 2239857 7 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
6 Inside Meter Inaccessible 7 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
6 Inside Meter Inaccessible 2241691 W001 Out meter reading: 761. Y
6 Inside Meter Inaccessible 2239857 W001 Remote ID entered: 1830320301. Y
6 Inside Meter Inaccessible W001 Remote ID entered: 1830320301. Y
6 Inside Meter Inaccessible Added to closer batch - estimates...CV/OPS 10.15.09 Y
6 Inside Meter Inaccessible Added to closer batch - estimates...CV/OPS 10.15.09 Y
6 Inside Meter Inaccessible 2241691 W001 In meter ID: 087576217T  reading: 0. Y
6 Inside Meter Inaccessible 2239857 W001 Out meter reading: 761. Y
6 Inside Meter Inaccessible W001 Out meter reading: 761. Y
6 Inside Meter Inaccessible 2241691 W001 In meter ID: 087576217T  reading: 0. Y
6 Inside Meter Inaccessible 2239857 W001 In meter ID: 087576217T  reading: 0. Y
6 Inside Meter Inaccessible W001 In meter ID: 087576217T  reading: 0. Y
6 Inside Meter Inaccessible 2241691 rf# 1830320301    Sent to closer batch to stop est. Y
6 Inside Meter Inaccessible 2239857 AGB 10-14 EXCHANGED AGED METER OUT READING 0761 SET READING 0000 Y
6 Inside Meter Inaccessible AGB 10-14 EXCHANGED AGED METER OUT READING 0761 SET READING 0000 Y

10/28/2009 Page 375 of  823



Peoria  DistrictBilling Investigation Report for the

Number
Account

Service Address Date
Read

Current

Counter

Consec.
Estimate

Office Action/CommentPremises Comment Order No. Service Order Comments/Field Investigation Ind
S/O

Estimate
Service

303184 6425 N Upland Ter 20090826 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2241691 rf# 1830320301    Sent to closer batch to stop est. Y
6 Inside Meter Inaccessible 2239857 NEW MTR# 87576217 RADIO# 1830320301 PLEASE STOP THE ESTIMATED Y
6 Inside Meter Inaccessible NEW MTR# 87576217 RADIO# 1830320301 PLEASE STOP THE ESTIMATED Y
6 Inside Meter Inaccessible READ COUNT Y
6 Inside Meter Inaccessible READ COUNT Y
6 Inside Meter Inaccessible Changed Meter Y
6 Inside Meter Inaccessible Changed Meter Y
6 Inside Meter Inaccessible Installed Radio Reading Device Y
6 Inside Meter Inaccessible Installed Radio Reading Device Y
6 Inside Meter Inaccessible Office review required. Y
6 Inside Meter Inaccessible Office review required. Y

303378 4028 W Hillmont Rd 20090728 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2211414 METER EXCHANGE 9/14 REF Y
3 Inside Meter Inaccessible 2207294 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2211450 W001 Out meter reading: 915. Y
3 Inside Meter Inaccessible 2207294 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2211450 W001 Out meter reading: 915. Y
3 Inside Meter Inaccessible 2211414 METER EXCHANGE 9/14 REF Y
3 Inside Meter Inaccessible 2211450 W001 In meter ID: 087576253T  reading: 0. Y
3 Inside Meter Inaccessible 2211414 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2207294 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2211450 W001 In meter ID: 087576253T  reading: 0. Y
3 Inside Meter Inaccessible 2207294 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2211414 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Out meter reading: 915. Y
3 Inside Meter Inaccessible 2207294 W001 Meter reading: 915. Y
3 Inside Meter Inaccessible W001 Meter reading: 915. Y
3 Inside Meter Inaccessible 2211414 W001 Out meter reading: 915. Y
3 Inside Meter Inaccessible 2207294 09/14/09  REF  READS 0915  GOT READING 0915 CHANGED METER ON Y
3 Inside Meter Inaccessible 2211414 W001 In meter ID: 087576253T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576253T  reading: 0. Y
3 Inside Meter Inaccessible 2207294 09/14/09  REF  READS 0915  GOT READING 0915 CHANGED METER ON Y
3 Inside Meter Inaccessible OTHER ORDER Y
3 Inside Meter Inaccessible 2211414 09/14/09  REF  READS 0915 EXCHANGED METER WITH 5/8 TRI Y
3 Inside Meter Inaccessible 09/14/09  REF  READS 0915 EXCHANGED METER WITH 5/8 TRI Y
3 Inside Meter Inaccessible 2207294 OTHER ORDER Y
3 Inside Meter Inaccessible 2211414 087576253T  READS 0000 RADIO READ 1830319547 Y
3 Inside Meter Inaccessible 087576253T  READS 0000 RADIO READ 1830319547 Y
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303378 4028 W Hillmont Rd 20090728 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2207294 Sent to bill batch for 4 estimates.Updated SRVM     JR 9/15 Y
3 Inside Meter Inaccessible 2211414 W001 Found service on. Y
3 Inside Meter Inaccessible 2207294 Sent to bill batch for 4 estimates.Updated SRVM     JR 9/15 Y
3 Inside Meter Inaccessible 2211414 W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830319547. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830319547. Y

20090826 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2211414 METER EXCHANGE 9/14 REF Y
4 Inside Meter Inaccessible 2207294 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 2211450 W001 Out meter reading: 915. Y
4 Inside Meter Inaccessible 2211414 METER EXCHANGE 9/14 REF Y
4 Inside Meter Inaccessible 2207294 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 2211450 W001 Out meter reading: 915. Y
4 Inside Meter Inaccessible W001 In meter ID: 087576253T  reading: 0. Y
4 Inside Meter Inaccessible 2211414 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2207294 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2211414 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2211450 W001 In meter ID: 087576253T  reading: 0. Y
4 Inside Meter Inaccessible 2207294 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible W001 Meter reading: 915. Y
4 Inside Meter Inaccessible 2211414 W001 Out meter reading: 915. Y
4 Inside Meter Inaccessible 2207294 W001 Meter reading: 915. Y
4 Inside Meter Inaccessible 2211414 W001 Out meter reading: 915. Y
4 Inside Meter Inaccessible 2207294 09/14/09  REF  READS 0915  GOT READING 0915 CHANGED METER ON Y
4 Inside Meter Inaccessible 2211414 W001 In meter ID: 087576253T  reading: 0. Y
4 Inside Meter Inaccessible 2207294 09/14/09  REF  READS 0915  GOT READING 0915 CHANGED METER ON Y
4 Inside Meter Inaccessible 2211414 W001 In meter ID: 087576253T  reading: 0. Y
4 Inside Meter Inaccessible 2207294 OTHER ORDER Y
4 Inside Meter Inaccessible 2211414 09/14/09  REF  READS 0915 EXCHANGED METER WITH 5/8 TRI Y
4 Inside Meter Inaccessible 09/14/09  REF  READS 0915 EXCHANGED METER WITH 5/8 TRI Y
4 Inside Meter Inaccessible 2207294 OTHER ORDER Y
4 Inside Meter Inaccessible 2211414 087576253T  READS 0000 RADIO READ 1830319547 Y
4 Inside Meter Inaccessible 087576253T  READS 0000 RADIO READ 1830319547 Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible 2207294 Sent to bill batch for 4 estimates.Updated SRVM     JR 9/15 Y
4 Inside Meter Inaccessible Sent to bill batch for 4 estimates.Updated SRVM     JR 9/15 Y

10/28/2009 Page 377 of  823



Peoria  DistrictBilling Investigation Report for the

Number
Account

Service Address Date
Read

Current

Counter

Consec.
Estimate

Office Action/CommentPremises Comment Order No. Service Order Comments/Field Investigation Ind
S/O

Estimate
Service

303378 4028 W Hillmont Rd 20090826 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2211414 W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830319547. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830319547. Y

303439 3921 W Creighton Ter 20090526 3 0
3

303835 4137 W Courtland St 20090526 3 0
3

304051 4328 W Andover Dr 20090826 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2221849 "OLD READ 0602 RS
3 Inside Meter Inaccessible "OLD READ 0602 RS
3 Inside Meter Inaccessible Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2224128 W001 Out meter reading: 602. Y
3 Inside Meter Inaccessible 2213872 3 CONS EST READ - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 3 CONS EST READ - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2224128 W001 Out meter reading: 602. Y
3 Inside Meter Inaccessible 2221849 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible THAT PLUMBING NEEDED BETTER SUPPORT. ESTIMATES SHOULD STOP NOW. Y
3 Inside Meter Inaccessible THAT PLUMBING NEEDED BETTER SUPPORT. ESTIMATES SHOULD STOP NOW. Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830312912. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830312912. Y
3 Inside Meter Inaccessible 9.28.9 Put in closer batch. 3/est...dmk Y
3 Inside Meter Inaccessible 9.28.9 Put in closer batch. 3/est...dmk Y
3 Inside Meter Inaccessible 2213872 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2224128 W001 In meter ID: 087576537T  reading: 0. Y
3 Inside Meter Inaccessible 2221849 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2224128 W001 In meter ID: 087576537T  reading: 0. Y
3 Inside Meter Inaccessible 2221849 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2213872 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2221849 outside reading device is broken bills are being estimated Y
3 Inside Meter Inaccessible 2213872 Rescheduled Reason: FRCC - Reschedule Expired Order C
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304051 4328 W Andover Dr 20090826 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2221849 outside reading device is broken bills are being estimated Y
3 Inside Meter Inaccessible 2213872 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2221849 she will be home but wants call ahead Y
3 Inside Meter Inaccessible 2213872 AGB 9-24 PAD WILL NOT PULL READING LEFT CARD C
3 Inside Meter Inaccessible AGB 9-24 PAD WILL NOT PULL READING LEFT CARD C
3 Inside Meter Inaccessible 2221849 she will be home but wants call ahead Y
3 Inside Meter Inaccessible W001 Out meter reading: 602. Y
3 Inside Meter Inaccessible 2213872 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2221849 W001 Out meter reading: 602. Y
3 Inside Meter Inaccessible 2213872 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2221849 W001 In meter ID: 087576537T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576537T  reading: 0. Y
3 Inside Meter Inaccessible 1830312912. NO LEAKS AFTER EXCHANGE COMPLETED. ADVISED CUSTOMER Y
3 Inside Meter Inaccessible 1830312912. NO LEAKS AFTER EXCHANGE COMPLETED. ADVISED CUSTOMER Y
3 Inside Meter Inaccessible "TOUCHPAD. NEW METER # 87576537 AD 00
3 Inside Meter Inaccessible "TOUCHPAD. NEW METER # 87576537 AD 00
3 Inside Meter Inaccessible "Over Estimated uested
3 Inside Meter Inaccessible "Over Estimated uested

304137 4640 W Hetherwood Dr 20090626 3 Inside Meter Inaccessible 0
3 Inside Meter Inaccessible

304604 6412 N Frostwood Pky 20090729 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2211716 W001 Out meter reading: 1000. Y
3 Inside Meter Inaccessible 2211436 METER EXCHANGE REF 9/14 Y
3 Inside Meter Inaccessible 2207298 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2211436 METER EXCHANGE REF 9/14 Y
3 Inside Meter Inaccessible 2211716 W001 Out meter reading: 1000. Y
3 Inside Meter Inaccessible 2207298 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2211436 Sent to bill batch for 4 estimates.Updated SRVM     JR 9/15 Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estimates.Updated SRVM     JR 9/15 Y
3 Inside Meter Inaccessible 2211716 W001 In meter ID: 087576282T  reading: 0. Y
3 Inside Meter Inaccessible 2211436 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2207298 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2211436 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2211716 W001 In meter ID: 087576282T  reading: 0. Y
3 Inside Meter Inaccessible 2211436 W001 Out meter reading: 1000. Y
3 Inside Meter Inaccessible 2207298 W001 Meter reading: 1000. Y
3 Inside Meter Inaccessible W001 Meter reading: 1000. Y
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304604 6412 N Frostwood Pky 20090729 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2211436 W001 Out meter reading: 1000. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576282T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576282T  reading: 0. Y
3 Inside Meter Inaccessible 09/14/09  REF READS 1000  EXCHANGED METER WITH 5/8 TRI Y
3 Inside Meter Inaccessible 2207298 ON OTHER ORDER Y
3 Inside Meter Inaccessible 2211436 09/14/09  REF READS 1000  EXCHANGED METER WITH 5/8 TRI Y
3 Inside Meter Inaccessible 2207298 ON OTHER ORDER Y
3 Inside Meter Inaccessible 2211436 087576282T  READS 0000 RADIO READ 1830313404 Y
3 Inside Meter Inaccessible 087576282T  READS 0000 RADIO READ 1830313404 Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830313404. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830313404. Y
3 Inside Meter Inaccessible 2207298 "09/14/09  REF  READS 1000 PAD MISSING INSTA
3 Inside Meter Inaccessible "09/14/09  REF  READS 1000 PAD MISSING INSTA

20090827 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2207298 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 2211436 METER EXCHANGE REF 9/14 Y
4 Inside Meter Inaccessible 2211716 W001 Out meter reading: 1000. Y
4 Inside Meter Inaccessible W001 Out meter reading: 1000. Y
4 Inside Meter Inaccessible 2207298 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 2211436 METER EXCHANGE REF 9/14 Y
4 Inside Meter Inaccessible Sent to bill batch for 4 estimates.Updated SRVM     JR 9/15 Y
4 Inside Meter Inaccessible Sent to bill batch for 4 estimates.Updated SRVM     JR 9/15 Y
4 Inside Meter Inaccessible 2211716 W001 In meter ID: 087576282T  reading: 0. Y
4 Inside Meter Inaccessible 2207298 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2211436 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2207298 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2211716 W001 In meter ID: 087576282T  reading: 0. Y
4 Inside Meter Inaccessible 2211436 W001 Out meter reading: 1000. Y
4 Inside Meter Inaccessible 2207298 W001 Meter reading: 1000. Y
4 Inside Meter Inaccessible 2211436 W001 Out meter reading: 1000. Y
4 Inside Meter Inaccessible 2207298 W001 Meter reading: 1000. Y
4 Inside Meter Inaccessible 2211436 W001 In meter ID: 087576282T  reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 087576282T  reading: 0. Y

10/28/2009 Page 380 of  823



Peoria  DistrictBilling Investigation Report for the

Number
Account

Service Address Date
Read

Current

Counter

Consec.
Estimate

Office Action/CommentPremises Comment Order No. Service Order Comments/Field Investigation Ind
S/O

Estimate
Service

304604 6412 N Frostwood Pky 20090827 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2207298 ON OTHER ORDER Y
4 Inside Meter Inaccessible 2211436 09/14/09  REF READS 1000  EXCHANGED METER WITH 5/8 TRI Y
4 Inside Meter Inaccessible 09/14/09  REF READS 1000  EXCHANGED METER WITH 5/8 TRI Y
4 Inside Meter Inaccessible 2207298 ON OTHER ORDER Y
4 Inside Meter Inaccessible 2211436 087576282T  READS 0000 RADIO READ 1830313404 Y
4 Inside Meter Inaccessible 087576282T  READS 0000 RADIO READ 1830313404 Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830313404. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830313404. Y
4 Inside Meter Inaccessible 2207298 "09/14/09  REF  READS 1000 PAD MISSING INSTA
4 Inside Meter Inaccessible "09/14/09  REF  READS 1000 PAD MISSING INSTA

304859 6831 N Frostwood Pky #11 20090428 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2014759 Repair or install remote and/or verify outside reading device is C
3 Inside Meter Inaccessible Repair or install remote and/or verify outside reading device is C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible accurate with inside meter reading. C
3 Inside Meter Inaccessible accurate with inside meter reading. C
3 Inside Meter Inaccessible Customer received estimated bill. C
3 Inside Meter Inaccessible Customer received estimated bill. C
3 Inside Meter Inaccessible CAM   3-10-09   READ    RF WILL NOT PULL    CALLED PHONE # TWICE C
3 Inside Meter Inaccessible CAM   3-10-09   READ    RF WILL NOT PULL    CALLED PHONE # TWICE C
3 Inside Meter Inaccessible NO ANSWER       LEFT CARD FOR METER EXCHANGE C
3 Inside Meter Inaccessible NO ANSWER       LEFT CARD FOR METER EXCHANGE C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible W001 Found service on. C
3 Inside Meter Inaccessible W001 Found service on. C
3 Inside Meter Inaccessible W001 Left service on. C
3 Inside Meter Inaccessible W001 Left service on. C
3 Inside Meter Inaccessible "Customer will meet fsr at premise d call 
3 Inside Meter Inaccessible "Customer will meet fsr at premise d call 

20090527 4 Inside Meter Inaccessible 0
4 Inside Meter Inaccessible

20090626 5 Inside Meter Inaccessible
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304859 6831 N Frostwood Pky #11 20090626 5 Inside Meter Inaccessible 0
305193 5117 W Greenridge Ct 20090327 4 Inside Meter Inaccessible 0

4 Inside Meter Inaccessible
20090428 5 Inside Meter Inaccessible

5 Inside Meter Inaccessible
20090626 7 Inside Meter Inaccessible

7 Inside Meter Inaccessible
305662 15317 N VON ACHEN DR 20090723 3 Inside Meter Inaccessible Sent letter to gain access 0

3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2215284 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2207301 4 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 4 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2215284 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2211903 W001 Remote ID entered: 1830316849. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830316849. Y
3 Inside Meter Inaccessible 9/21/09 kfm   updated rf info Y
3 Inside Meter Inaccessible 9/21/09 kfm   updated rf info Y
3 Inside Meter Inaccessible Emailed local office to see if they have the out read to the Y
3 Inside Meter Inaccessible Emailed local office to see if they have the out read to the Y
3 Inside Meter Inaccessible old meter...CV/OPS 9.21.09 Y
3 Inside Meter Inaccessible old meter...CV/OPS 9.21.09 Y
3 Inside Meter Inaccessible record......CV/OPS 9.21.09 Y
3 Inside Meter Inaccessible record......CV/OPS 9.21.09 Y
3 Inside Meter Inaccessible 2207301 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2215284 W001 In meter ID: 087576222T  reading: 0. Y
3 Inside Meter Inaccessible 2211903 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2215284 W001 In meter ID: 087576222T  reading: 0. Y
3 Inside Meter Inaccessible 2207301 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2211903 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576222T  reading: 0. Y
3 Inside Meter Inaccessible 2207301 Not needed......CV/OPS 9.21.09 C
3 Inside Meter Inaccessible Not needed......CV/OPS 9.21.09 C
3 Inside Meter Inaccessible 2211903 W001 In meter ID: 087576222T  reading: 0. Y
3 Inside Meter Inaccessible 2215284 Emailed local office to see if they have the outread on Y
3 Inside Meter Inaccessible Emailed local office to see if they have the outread on Y
3 Inside Meter Inaccessible the old meter...CV/OPS 9.21.09 Y
3 Inside Meter Inaccessible 2211903 READ 0000 RADIO READ #1830316849 Y
3 Inside Meter Inaccessible 2215284 the old meter...CV/OPS 9.21.09 Y
3 Inside Meter Inaccessible 2211903 READ 0000 RADIO READ #1830316849 Y
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305662 15317 N VON ACHEN DR 20090723 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2211903 Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible 2215284 record......CV/OPS 9.21.09 Y
3 Inside Meter Inaccessible 2211903 W001 Found service on. Y
3 Inside Meter Inaccessible 2215284 record......CV/OPS 9.21.09 Y
3 Inside Meter Inaccessible 2211903 W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible "ALP 9/18/09 READ  LOW BATTERY ANG
3 Inside Meter Inaccessible "ALP 9/18/09 READ  LOW BATTERY ANG
3 Inside Meter Inaccessible "Per email from local office 49. Up
3 Inside Meter Inaccessible 2215284 "Per email from local office 49. Up
3 Inside Meter Inaccessible "Per email from local office 49. Up
3 Inside Meter Inaccessible 2211903 "Per email from local office 49. Up

20090821 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2215284 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2207301 4 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2215284 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2207301 4 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2211903 W001 Remote ID entered: 1830316849. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830316849. Y
4 Inside Meter Inaccessible 9/21/09 kfm   updated rf info Y
4 Inside Meter Inaccessible 9/21/09 kfm   updated rf info Y
4 Inside Meter Inaccessible Emailed local office to see if they have the out read to the Y
4 Inside Meter Inaccessible Emailed local office to see if they have the out read to the Y
4 Inside Meter Inaccessible old meter...CV/OPS 9.21.09 Y
4 Inside Meter Inaccessible old meter...CV/OPS 9.21.09 Y
4 Inside Meter Inaccessible record......CV/OPS 9.21.09 Y
4 Inside Meter Inaccessible record......CV/OPS 9.21.09 Y
4 Inside Meter Inaccessible 2207301 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2211903 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2215284 W001 In meter ID: 087576222T  reading: 0. Y
4 Inside Meter Inaccessible 2207301 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2215284 W001 In meter ID: 087576222T  reading: 0. Y
4 Inside Meter Inaccessible 2211903 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2207301 Not needed......CV/OPS 9.21.09 C
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305662 15317 N VON ACHEN DR 20090821 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2211903 W001 In meter ID: 087576222T  reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 087576222T  reading: 0. Y
4 Inside Meter Inaccessible 2207301 Not needed......CV/OPS 9.21.09 C
4 Inside Meter Inaccessible 2215284 Emailed local office to see if they have the outread on Y
4 Inside Meter Inaccessible Emailed local office to see if they have the outread on Y
4 Inside Meter Inaccessible 2211903 READ 0000 RADIO READ #1830316849 Y
4 Inside Meter Inaccessible 2215284 the old meter...CV/OPS 9.21.09 Y
4 Inside Meter Inaccessible 2211903 READ 0000 RADIO READ #1830316849 Y
4 Inside Meter Inaccessible 2215284 the old meter...CV/OPS 9.21.09 Y
4 Inside Meter Inaccessible 2211903 Changed Meter Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Office review required. Y
4 Inside Meter Inaccessible Office review required. Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible 2215284 record......CV/OPS 9.21.09 Y
4 Inside Meter Inaccessible record......CV/OPS 9.21.09 Y
4 Inside Meter Inaccessible 2211903 W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible "ALP 9/18/09 READ  LOW BATTERY ANG
4 Inside Meter Inaccessible "ALP 9/18/09 READ  LOW BATTERY ANG
4 Inside Meter Inaccessible 2215284 "Per email from local office 49. Up
4 Inside Meter Inaccessible 2211903 "Per email from local office 49. Up
4 Inside Meter Inaccessible "Per email from local office 49. Up
4 Inside Meter Inaccessible 2215284 "Per email from local office 49. Up

305800 12803 N Georgetowne Rd 20090219 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2016693 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ. Y
3 Outside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ. Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible Office review required. Y
3 Outside Meter Inaccessible Office review required. Y
3 Outside Meter Inaccessible W001 Found service on. Y
3 Outside Meter Inaccessible W001 Found service on. Y
3 Outside Meter Inaccessible W001 Left service on. Y
3 Outside Meter Inaccessible W001 Left service on. Y
3 Outside Meter Inaccessible Office - Put in closer batch....dmk4.01 Y
3 Outside Meter Inaccessible Office - Put in closer batch....dmk4.01 Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
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305800 12803 N Georgetowne Rd 20090219 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2016693 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible W001 Meter reading: 1765. Y
3 Outside Meter Inaccessible W001 Meter reading: 1765. Y
3 Outside Meter Inaccessible dsz 3/31 01765 pulled read ok Y
3 Outside Meter Inaccessible dsz 3/31 01765 pulled read ok Y

306380 2301 NE Adams St SFC-1 20090817 3 Outside Meter Inaccessible 0
3 Outside Meter Inaccessible

306397 711 NE Jefferson Ave 20090814 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2213877 3 CONS EST READ - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2221021 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2213877 3 CONS EST READ - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2221021 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2213877 Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830165807. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830165807. Y
3 Inside Meter Inaccessible 9/25/09 kfm  sent email to the local office to get read off old Y
3 Inside Meter Inaccessible 9/25/09 kfm  sent email to the local office to get read off old Y
3 Inside Meter Inaccessible battery Y
3 Inside Meter Inaccessible battery Y
3 Inside Meter Inaccessible 2221021 W001 In meter ID: 087243557T  reading: 0. Y
3 Inside Meter Inaccessible 2213877 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2221021 W001 In meter ID: 087243557T  reading: 0. Y
3 Inside Meter Inaccessible 2213877 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2221021 Per local office the out read is 402   corrcted  kfm Y
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306397 711 NE Jefferson Ave 20090814 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2213877 W001 In meter ID: 087243557T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087243557T  reading: 0. Y
3 Inside Meter Inaccessible 2221021 Per local office the out read is 402   corrcted  kfm Y
3 Inside Meter Inaccessible sent to closer batch to stop est. Y
3 Inside Meter Inaccessible sent to closer batch to stop est. Y
3 Inside Meter Inaccessible 2213877 Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible "9-24-09 &  RD
3 Inside Meter Inaccessible "9-24-09 &  RD
3 Inside Meter Inaccessible "PEORIA GED M
3 Inside Meter Inaccessible "PEORIA GED M
3 Inside Meter Inaccessible "READ - 0000 D DEV
3 Inside Meter Inaccessible "BATTERY T PFIE
3 Inside Meter Inaccessible "READ - 0000 D DEV
3 Inside Meter Inaccessible "BATTERY T PFIE

20090915 4 Inside Meter Inaccessible 3 CONS EST READ - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 2221021 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2213877 3 CONS EST READ - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 2221021 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2213877 Installed Radio Reading Device Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Office review required. Y
4 Inside Meter Inaccessible Office review required. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830165807. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830165807. Y
4 Inside Meter Inaccessible 9/25/09 kfm  sent email to the local office to get read off old Y
4 Inside Meter Inaccessible 9/25/09 kfm  sent email to the local office to get read off old Y
4 Inside Meter Inaccessible battery Y
4 Inside Meter Inaccessible battery Y
4 Inside Meter Inaccessible 2221021 W001 In meter ID: 087243557T  reading: 0. Y
4 Inside Meter Inaccessible 2213877 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2221021 W001 In meter ID: 087243557T  reading: 0. Y
4 Inside Meter Inaccessible 2213877 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 087243557T  reading: 0. Y
4 Inside Meter Inaccessible 2221021 Per local office the out read is 402   corrcted  kfm Y
4 Inside Meter Inaccessible 2213877 W001 In meter ID: 087243557T  reading: 0. Y
4 Inside Meter Inaccessible 2221021 Per local office the out read is 402   corrcted  kfm Y
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306397 711 NE Jefferson Ave 20090915 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2221021 sent to closer batch to stop est. Y
4 Inside Meter Inaccessible sent to closer batch to stop est. Y
4 Inside Meter Inaccessible 2213877 Changed Meter Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible "9-24-09 &  RD
4 Inside Meter Inaccessible "9-24-09 &  RD
4 Inside Meter Inaccessible "PEORIA GED M
4 Inside Meter Inaccessible "PEORIA GED M
4 Inside Meter Inaccessible "READ - 0000 D DEV
4 Inside Meter Inaccessible "BATTERY T PFIE
4 Inside Meter Inaccessible "BATTERY T PFIE
4 Inside Meter Inaccessible "READ - 0000 D DEV

306528 3300 W Willow Knolls Rd 20090624 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2149693 3 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 3 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible W001 Meter reading: 253. Y
3 Inside Meter Inaccessible W001 Meter reading: 253. Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Sent to bill batch for 3 estimates       JR 7/23 Y
3 Inside Meter Inaccessible Sent to bill batch for 3 estimates       JR 7/23 Y
3 Inside Meter Inaccessible "7-22-09 &  RD
3 Inside Meter Inaccessible "7-22-09 &  RD

306755 2610 W Richwoods Blvd Mlj-1 20090313 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2030377 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ-VAULT Y
3 Outside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ-VAULT Y
3 Outside Meter Inaccessible W001 Left service on. Y
3 Outside Meter Inaccessible W001 Left service on. Y
3 Outside Meter Inaccessible JR 4/22 NO ACTIONS REQUIRED BY THE REGIONAL BOC/FRCC.ZERO EST... Y
3 Outside Meter Inaccessible JR 4/22 NO ACTIONS REQUIRED BY THE REGIONAL BOC/FRCC.ZERO EST... Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Outside Meter Inaccessible W001 Meter reading: 60. Y
3 Outside Meter Inaccessible W001 Meter reading: 60. Y
3 Outside Meter Inaccessible AGB 4-21 READING 0060 PULLS A GOOD READING STOP ESTIMATE READ Y
3 Outside Meter Inaccessible AGB 4-21 READING 0060 PULLS A GOOD READING STOP ESTIMATE READ Y
3 Outside Meter Inaccessible COUNT Y
3 Outside Meter Inaccessible COUNT Y
3 Outside Meter Inaccessible Verified read  OK Y
3 Outside Meter Inaccessible Verified read  OK Y
3 Outside Meter Inaccessible Office review required. Y
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306755 2610 W Richwoods Blvd Mlj-1 20090313 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2030377 Office review required. Y
3 Outside Meter Inaccessible W001 Operated curb stop. Y
3 Outside Meter Inaccessible W001 Operated curb stop. Y
3 Outside Meter Inaccessible W001 Found service on. Y
3 Outside Meter Inaccessible W001 Found service on. Y

306766 2418 W Heading Ave 20090707 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2240911 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Outside Meter Inaccessible 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Outside Meter Inaccessible W001 Meter reading: 275. Y
3 Outside Meter Inaccessible W001 Meter reading: 275. Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible No action required. No estimates...CV/OPS 10.15.09 Y
3 Outside Meter Inaccessible No action required. No estimates...CV/OPS 10.15.09 Y
3 Outside Meter Inaccessible "10-14-09 &  RD
3 Outside Meter Inaccessible "10-14-09 &  RD

20090805 4 Outside Meter Inaccessible 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Outside Meter Inaccessible 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Outside Meter Inaccessible W001 Meter reading: 275. Y
4 Outside Meter Inaccessible W001 Meter reading: 275. Y
4 Outside Meter Inaccessible Read Only Y
4 Outside Meter Inaccessible Read Only Y
4 Outside Meter Inaccessible No action required. No estimates...CV/OPS 10.15.09 Y
4 Outside Meter Inaccessible No action required. No estimates...CV/OPS 10.15.09 Y
4 Outside Meter Inaccessible "10-14-09 &  RD
4 Outside Meter Inaccessible "10-14-09 &  RD

306872 4108 N Becker Dr 20090501 3 Outside Meter Inaccessible Sent letter to gain access 0
3 Outside Meter Inaccessible
3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2085314 3 CONS EST - LOCKED GATE - SEE IF CAN GAIN ENTRY - MAKE REPAIRS Y
3 Outside Meter Inaccessible 3 CONS EST - LOCKED GATE - SEE IF CAN GAIN ENTRY - MAKE REPAIRS Y
3 Outside Meter Inaccessible SENT TO BILL BATCH FOR 3 ESTIMATES         JR 6/1 Y
3 Outside Meter Inaccessible SENT TO BILL BATCH FOR 3 ESTIMATES         JR 6/1 Y
3 Outside Meter Inaccessible & GET READ - VAULT. Y
3 Outside Meter Inaccessible & GET READ - VAULT. Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible W001 Meter reading: 51010. Y
3 Outside Meter Inaccessible W001 Meter reading: 51010. Y
3 Outside Meter Inaccessible SAS READS 051010 5-30-09 --------- GOT READ. GO INSIDE OF OFFICE Y
3 Outside Meter Inaccessible SAS READS 051010 5-30-09 --------- GOT READ. GO INSIDE OF OFFICE Y
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306872 4108 N Becker Dr 20090501 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2085314 TO HAVE OWNER OPEN GATE. Y
3 Outside Meter Inaccessible TO HAVE OWNER OPEN GATE. Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible W001 Found service on. Y
3 Outside Meter Inaccessible W001 Found service on. Y
3 Outside Meter Inaccessible W001 Left service on. Y
3 Outside Meter Inaccessible W001 Left service on. Y

306892 N Hale Ave 20090423 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2239851 8 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Outside Meter Inaccessible 8 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Outside Meter Inaccessible W001 Meter reading: 40418. Y
3 Outside Meter Inaccessible W001 Meter reading: 40418. Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible 10/14/09 OPER SUPPORT OFFICE REVIEW NO FURTHER ACTION PSB Y
3 Outside Meter Inaccessible 10/14/09 OPER SUPPORT OFFICE REVIEW NO FURTHER ACTION PSB Y
3 Outside Meter Inaccessible "10-13-09 &  RD
3 Outside Meter Inaccessible "10-13-09 &  RD

20090521 4 Outside Meter Inaccessible 8 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Outside Meter Inaccessible 8 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Outside Meter Inaccessible W001 Meter reading: 40418. Y
4 Outside Meter Inaccessible W001 Meter reading: 40418. Y
4 Outside Meter Inaccessible Read Only Y
4 Outside Meter Inaccessible Read Only Y
4 Outside Meter Inaccessible 10/14/09 OPER SUPPORT OFFICE REVIEW NO FURTHER ACTION PSB Y
4 Outside Meter Inaccessible 10/14/09 OPER SUPPORT OFFICE REVIEW NO FURTHER ACTION PSB Y
4 Outside Meter Inaccessible "10-13-09 &  RD
4 Outside Meter Inaccessible "10-13-09 &  RD

20090623 5 Outside Meter Inaccessible 8 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
5 Outside Meter Inaccessible 8 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
5 Outside Meter Inaccessible W001 Meter reading: 40418. Y
5 Outside Meter Inaccessible W001 Meter reading: 40418. Y
5 Outside Meter Inaccessible Read Only Y
5 Outside Meter Inaccessible Read Only Y
5 Outside Meter Inaccessible 10/14/09 OPER SUPPORT OFFICE REVIEW NO FURTHER ACTION PSB Y
5 Outside Meter Inaccessible 10/14/09 OPER SUPPORT OFFICE REVIEW NO FURTHER ACTION PSB Y
5 Outside Meter Inaccessible "10-13-09 &  RD
5 Outside Meter Inaccessible "10-13-09 &  RD

20090724 6 Outside Meter Inaccessible 8 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
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306892 N Hale Ave 20090724 6 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2239851 8 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
6 Outside Meter Inaccessible W001 Meter reading: 40418. Y
6 Outside Meter Inaccessible W001 Meter reading: 40418. Y
6 Outside Meter Inaccessible Read Only Y
6 Outside Meter Inaccessible Read Only Y
6 Outside Meter Inaccessible 10/14/09 OPER SUPPORT OFFICE REVIEW NO FURTHER ACTION PSB Y
6 Outside Meter Inaccessible 10/14/09 OPER SUPPORT OFFICE REVIEW NO FURTHER ACTION PSB Y
6 Outside Meter Inaccessible "10-13-09 &  RD
6 Outside Meter Inaccessible "10-13-09 &  RD

20090824 7 Outside Meter Inaccessible 8 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
7 Outside Meter Inaccessible 8 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
7 Outside Meter Inaccessible W001 Meter reading: 40418. Y
7 Outside Meter Inaccessible W001 Meter reading: 40418. Y
7 Outside Meter Inaccessible Read Only Y
7 Outside Meter Inaccessible Read Only Y
7 Outside Meter Inaccessible 10/14/09 OPER SUPPORT OFFICE REVIEW NO FURTHER ACTION PSB Y
7 Outside Meter Inaccessible 10/14/09 OPER SUPPORT OFFICE REVIEW NO FURTHER ACTION PSB Y
7 Outside Meter Inaccessible "10-13-09 &  RD
7 Outside Meter Inaccessible "10-13-09 &  RD

306947 2914 W Scenic Dr 20090812 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2213882 3 CONS EST READ - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Outside Meter Inaccessible 3 CONS EST READ - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Outside Meter Inaccessible 2 MAN VAULT Y
3 Outside Meter Inaccessible 2 MAN VAULT Y
3 Outside Meter Inaccessible W001 Meter reading: 6134. Y
3 Outside Meter Inaccessible W001 Meter reading: 6134. Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible Installed Radio Reading Device Y
3 Outside Meter Inaccessible Installed Radio Reading Device Y
3 Outside Meter Inaccessible W001 Remote ID entered: 1462242926. Y
3 Outside Meter Inaccessible W001 Remote ID entered: 1462242926. Y
3 Outside Meter Inaccessible "9-17-09 &  RD
3 Outside Meter Inaccessible "9-17-09 &  RD
3 Outside Meter Inaccessible "METER D DEV
3 Outside Meter Inaccessible "METER D DEV

307129 322 Fulton St 20090730 3 0
3

307183 8711 N Knoxville Ave 20090423 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
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307183 8711 N Knoxville Ave 20090423 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2081277 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible Rescheduled Notes: dew C
3 Inside Meter Inaccessible Rescheduled Notes: dew C
3 Inside Meter Inaccessible scheduled est with remote reading device to be fixed per patrick C
3 Inside Meter Inaccessible scheduled est with remote reading device to be fixed per patrick C

307291 515 W Hillyer Pl #LA-1 20090828 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2219984 W001 Out meter reading: 567. Y
3 Outside Meter Inaccessible 2219869 METER EXCHANGE 9/23 BG Y
3 Outside Meter Inaccessible 2219984 W001 Out meter reading: 567. Y
3 Outside Meter Inaccessible 2219869 METER EXCHANGE 9/23 BG Y
3 Outside Meter Inaccessible W001 Found service on. Y
3 Outside Meter Inaccessible W001 Found service on. Y
3 Outside Meter Inaccessible W001 Left service on. Y
3 Outside Meter Inaccessible W001 Left service on. Y
3 Outside Meter Inaccessible W001 Remote ID entered: 1830169568. Y
3 Outside Meter Inaccessible W001 Remote ID entered: 1830169568. Y
3 Outside Meter Inaccessible Sent to closer batch to stop estimate and updated rf information Y
3 Outside Meter Inaccessible Sent to closer batch to stop estimate and updated rf information Y
3 Outside Meter Inaccessible 2217740 Sent to billing to stop estimate on another order kfm 9/24 C
3 Outside Meter Inaccessible Sent to billing to stop estimate on another order kfm 9/24 C
3 Outside Meter Inaccessible 2219984 W001 In meter ID: 047614284T  reading: 1. Y
3 Outside Meter Inaccessible 2219869 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible 2217740 GOOD READ C
3 Outside Meter Inaccessible 2219984 W001 In meter ID: 047614284T  reading: 1. Y
3 Outside Meter Inaccessible 2219869 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible 2217740 GOOD READ C
3 Outside Meter Inaccessible 2219869 W001 Out meter reading: 567. Y
3 Outside Meter Inaccessible W001 Out meter reading: 567. Y
3 Outside Meter Inaccessible W001 In meter ID: 047614284T  reading: 1. Y
3 Outside Meter Inaccessible W001 In meter ID: 047614284T  reading: 1. Y
3 Outside Meter Inaccessible Installed Radio Reading Device Y
3 Outside Meter Inaccessible Installed Radio Reading Device Y
3 Outside Meter Inaccessible Changed Meter Y
3 Outside Meter Inaccessible Changed Meter Y
3 Outside Meter Inaccessible Office review required. Y
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307291 515 W Hillyer Pl #LA-1 20090828 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2219869 Office review required. Y
3 Outside Meter Inaccessible "#1830169568 #0481
3 Outside Meter Inaccessible "#1830169568 #0481
3 Outside Meter Inaccessible "9/23/09 BG
3 Outside Meter Inaccessible "9/23/09 BG

307298 101 S McReynolds Ct 20090528 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2149698 4 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Outside Meter Inaccessible 4 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Outside Meter Inaccessible W001 Meter reading: 19587. Y
3 Outside Meter Inaccessible W001 Meter reading: 19587. Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible Sent to bill batch for 4 estimates       JR 7/23 Y
3 Outside Meter Inaccessible Sent to bill batch for 4 estimates       JR 7/23 Y
3 Outside Meter Inaccessible "7-22 -09 & RD
3 Outside Meter Inaccessible "7-22 -09 & RD

20090629 4 Outside Meter Inaccessible 4 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Outside Meter Inaccessible 4 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Outside Meter Inaccessible W001 Meter reading: 19587. Y
4 Outside Meter Inaccessible W001 Meter reading: 19587. Y
4 Outside Meter Inaccessible Read Only Y
4 Outside Meter Inaccessible Read Only Y
4 Outside Meter Inaccessible Sent to bill batch for 4 estimates       JR 7/23 Y
4 Outside Meter Inaccessible Sent to bill batch for 4 estimates       JR 7/23 Y
4 Outside Meter Inaccessible "7-22 -09 & RD
4 Outside Meter Inaccessible "7-22 -09 & RD

307299 721 W Hurlburt St 20090629 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2163215 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Outside Meter Inaccessible 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible W001 Meter reading: 62. Y
3 Outside Meter Inaccessible W001 Meter reading: 62. Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible "8-03-09 &  RD
3 Outside Meter Inaccessible "8-03-09 &  RD

308657 9756 W Guinivere Dr L0379 20090806 3 Outside Meter Inaccessible 0
3 Outside Meter Inaccessible

308833 9608 W Lake Camelot Dr L0645 20090708 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
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308833 9608 W Lake Camelot Dr L0645 20090708 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2179761 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2163220 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2179761 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2178148 W001 Remote ID entered: 1830186605. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830186605. Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estimates.Updated srvm       JR 8/14 Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estimates.Updated srvm       JR 8/14 Y
3 Inside Meter Inaccessible Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2179761 W001 In meter ID: 087243246T  reading: 0. Y
3 Inside Meter Inaccessible 2163220 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2179761 W001 In meter ID: 087243246T  reading: 0. Y
3 Inside Meter Inaccessible 2178148 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2163220 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2178148 accurate with inside meter reading. Y
3 Inside Meter Inaccessible accurate with inside meter reading. Y
3 Inside Meter Inaccessible Install reading device. Y
3 Inside Meter Inaccessible Install reading device. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087243246T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087243246T  reading: 0. Y
3 Inside Meter Inaccessible TJH 8 13 09 READ NONE LOW BATT. Y
3 Inside Meter Inaccessible TJH 8 13 09 READ NONE LOW BATT. Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y

309047 10232 W Lake Camelot Dr L1035 20090806 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2218814 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible TM NHLC C
3 Inside Meter Inaccessible TM NHLC C
3 Inside Meter Inaccessible No answer / Left card C
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309047 10232 W Lake Camelot Dr L1035 20090806 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2218814 No answer / Left card C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C

309137 9902 W Guinivere Dr L0065 20090407 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2088209 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2081281 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2094207 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2088209 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2094207 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2081281 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2088209 W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830155687. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830155687. Y
3 Inside Meter Inaccessible SENT TO BILL BATCH FOR 4 ESTIMATES         JR 6/1 Y
3 Inside Meter Inaccessible SENT TO BILL BATCH FOR 4 ESTIMATES         JR 6/1 Y
3 Inside Meter Inaccessible 2094207 W001 In meter ID: 087243630T  reading: 0. Y
3 Inside Meter Inaccessible 2088209 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2081281 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2094207 W001 In meter ID: 087243630T  reading: 0. Y
3 Inside Meter Inaccessible 2088209 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2081281 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2088209 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2081281 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2088209 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2081281 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2088209 W001 In meter ID: 087243630T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087243630T  reading: 0. Y
3 Inside Meter Inaccessible 2081281 No answer / Left card C
3 Inside Meter Inaccessible 2088209 AG     5/29/09    LOW BATTERY   -   SET RADIO READ 1830155687 Y
3 Inside Meter Inaccessible AG     5/29/09    LOW BATTERY   -   SET RADIO READ 1830155687 Y
3 Inside Meter Inaccessible 2081281 No answer / Left card C
3 Inside Meter Inaccessible Read Only C
3 Inside Meter Inaccessible 2088209 METER 87243630 Y
3 Inside Meter Inaccessible 2081281 Read Only C
3 Inside Meter Inaccessible 2088209 METER 87243630 Y
3 Inside Meter Inaccessible 2081281 W001 Found service on. C
3 Inside Meter Inaccessible 2088209 Installed Radio Reading Device Y
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309137 9902 W Guinivere Dr L0065 20090407 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2088209 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2081281 W001 Found service on. C
3 Inside Meter Inaccessible 2088209 Changed Meter Y
3 Inside Meter Inaccessible 2081281 W001 Left service on. C
3 Inside Meter Inaccessible W001 Left service on. C
3 Inside Meter Inaccessible 2088209 Changed Meter Y
3 Inside Meter Inaccessible 2081281 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2088209 W001 Found service on. Y
3 Inside Meter Inaccessible 2081281 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2088209 W001 Found service on. Y
3 Inside Meter Inaccessible 2081281 "SAS 5-23-09 ------- KNOCKED ON DOOR NO O
3 Inside Meter Inaccessible "SAS 5-23-09 ------- KNOCKED ON DOOR NO O

20090506 4 Inside Meter Inaccessible 2094207 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2081281 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2088209 Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible 2094207 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2081281 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2088209 W001 Left service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830155687. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830155687. Y
4 Inside Meter Inaccessible SENT TO BILL BATCH FOR 4 ESTIMATES         JR 6/1 Y
4 Inside Meter Inaccessible SENT TO BILL BATCH FOR 4 ESTIMATES         JR 6/1 Y
4 Inside Meter Inaccessible accurate with inside meter reading. Y
4 Inside Meter Inaccessible 2094207 W001 In meter ID: 087243630T  reading: 0. Y
4 Inside Meter Inaccessible 2081281 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2094207 W001 In meter ID: 087243630T  reading: 0. Y
4 Inside Meter Inaccessible 2088209 accurate with inside meter reading. Y
4 Inside Meter Inaccessible 2081281 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2088209 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2081281 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2088209 W001 In meter ID: 087243630T  reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 087243630T  reading: 0. Y
4 Inside Meter Inaccessible 2081281 No answer / Left card C
4 Inside Meter Inaccessible 2088209 AG     5/29/09    LOW BATTERY   -   SET RADIO READ 1830155687 Y
4 Inside Meter Inaccessible AG     5/29/09    LOW BATTERY   -   SET RADIO READ 1830155687 Y
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309137 9902 W Guinivere Dr L0065 20090506 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2081281 No answer / Left card C
4 Inside Meter Inaccessible 2088209 METER 87243630 Y
4 Inside Meter Inaccessible 2081281 Read Only C
4 Inside Meter Inaccessible 2088209 METER 87243630 Y
4 Inside Meter Inaccessible 2081281 Read Only C
4 Inside Meter Inaccessible W001 Found service on. C
4 Inside Meter Inaccessible 2088209 Installed Radio Reading Device Y
4 Inside Meter Inaccessible 2081281 W001 Found service on. C
4 Inside Meter Inaccessible 2088209 Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible 2081281 W001 Left service on. C
4 Inside Meter Inaccessible W001 Left service on. C
4 Inside Meter Inaccessible 2088209 Changed Meter Y
4 Inside Meter Inaccessible 2081281 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2088209 W001 Found service on. Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible 2081281 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible "SAS 5-23-09 ------- KNOCKED ON DOOR NO O
4 Inside Meter Inaccessible "SAS 5-23-09 ------- KNOCKED ON DOOR NO O

309165 10426 W Sir Galahad Ct L0157 20090604 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2218018 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2216455 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2158866 Customer received final notice in mail to access to fix meter. C
3 Inside Meter Inaccessible 2149702 4 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 4 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2216455 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2218018 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2158866 Customer received final notice in mail to access to fix meter. C
3 Inside Meter Inaccessible 2216455 W001 In meter ID: 085759568T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 085759568T  reading: 0. Y
3 Inside Meter Inaccessible WA    9-21-09-----INSTALLED RADIO READ#1830175999 Y
3 Inside Meter Inaccessible WA    9-21-09-----INSTALLED RADIO READ#1830175999 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
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309165 10426 W Sir Galahad Ct L0157 20090604 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2216455 W001 Remote ID entered: 1830175999. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830175999. Y
3 Inside Meter Inaccessible Emailed local office to verify out read......CV/OPS 9.22.09 Y
3 Inside Meter Inaccessible Emailed local office to verify out read......CV/OPS 9.22.09 Y
3 Inside Meter Inaccessible 2218018 W001 In meter ID: 085759568T  reading: 0. Y
3 Inside Meter Inaccessible 2149702 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2216455 accurate with inside meter reading.  Customer received final noti Y
3 Inside Meter Inaccessible 2158866 Scheduled ckmtr for 8/14/09 Customer will be home but needs a 30 C
3 Inside Meter Inaccessible 2218018 W001 In meter ID: 085759568T  reading: 0. Y
3 Inside Meter Inaccessible 2216455 accurate with inside meter reading.  Customer received final noti Y
3 Inside Meter Inaccessible 2158866 Scheduled ckmtr for 8/14/09 Customer will be home but needs a 30 C
3 Inside Meter Inaccessible 2149702 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2216455 record and added to closer batch - estimates...CV/OPS 9.24.09 Y
3 Inside Meter Inaccessible record and added to closer batch - estimates...CV/OPS 9.24.09 Y
3 Inside Meter Inaccessible 2158866 min call prior to finish up with his bussiness before he will be C
3 Inside Meter Inaccessible 2149702 7/25/09 BAP ML NO ACCESS LEFT CARD TO ACCESS METER C
3 Inside Meter Inaccessible 2158866 min call prior to finish up with his bussiness before he will be C
3 Inside Meter Inaccessible 2149702 7/25/09 BAP ML NO ACCESS LEFT CARD TO ACCESS METER C
3 Inside Meter Inaccessible W001 Found service on. C
3 Inside Meter Inaccessible 2158866 avaliable.. C
3 Inside Meter Inaccessible 2216455 tual read for billing for corrected bill. Y
3 Inside Meter Inaccessible 2158866 avaliable.. C
3 Inside Meter Inaccessible 2216455 tual read for billing for corrected bill. Y
3 Inside Meter Inaccessible 2149702 W001 Found service on. C
3 Inside Meter Inaccessible 2216455 Customer refused all day appointment.  Wife Heidi will be at prem Y
3 Inside Meter Inaccessible 2158866 CAM   8-14-09     CALLED CUSTOMER    WILL RE-SCHEDULE FOR C
3 Inside Meter Inaccessible 2149702 W001 Left service on. C
3 Inside Meter Inaccessible W001 Left service on. C
3 Inside Meter Inaccessible 2216455 Customer refused all day appointment.  Wife Heidi will be at prem Y
3 Inside Meter Inaccessible 2158866 CAM   8-14-09     CALLED CUSTOMER    WILL RE-SCHEDULE FOR C
3 Inside Meter Inaccessible ANOTHER TIME   HAD TO LEAVE FOR OUT OF STATE EMERGENCY C
3 Inside Meter Inaccessible 2149702 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2216455 ise. Y
3 Inside Meter Inaccessible ise. Y
3 Inside Meter Inaccessible 2158866 ANOTHER TIME   HAD TO LEAVE FOR OUT OF STATE EMERGENCY C
3 Inside Meter Inaccessible 2149702 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2218018 .......CV/OPS 9.24.09 Y
3 Inside Meter Inaccessible 2216455 Schduled rem  order for Repair on reading device for actual readi Y
3 Inside Meter Inaccessible 2158866 W001 Incompletion reason: Knock / Ring  Left Card. C
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309165 10426 W Sir Galahad Ct L0157 20090604 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2216455 Schduled rem  order for Repair on reading device for actual readi Y
3 Inside Meter Inaccessible 2158866 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2218018 .......CV/OPS 9.24.09 Y
3 Inside Meter Inaccessible 2216455 ng due to estimates. Y
3 Inside Meter Inaccessible ng due to estimates. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible "ce for check meter mate
3 Inside Meter Inaccessible "ce for check meter mate
3 Inside Meter Inaccessible "Per local office is 01
3 Inside Meter Inaccessible 2218018 "Per local office 7. Upd
3 Inside Meter Inaccessible "Per local office 7. Upd
3 Inside Meter Inaccessible 2216455 "Per local office is 01

20090708 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2218018 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2149702 4 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2158866 Customer received final notice in mail to access to fix meter. C
4 Inside Meter Inaccessible 2216455 Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible 2158866 Customer received final notice in mail to access to fix meter. C
4 Inside Meter Inaccessible 2218018 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2149702 4 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2216455 Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible W001 In meter ID: 085759568T  reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 085759568T  reading: 0. Y
4 Inside Meter Inaccessible WA    9-21-09-----INSTALLED RADIO READ#1830175999 Y
4 Inside Meter Inaccessible WA    9-21-09-----INSTALLED RADIO READ#1830175999 Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830175999. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830175999. Y
4 Inside Meter Inaccessible Emailed local office to verify out read......CV/OPS 9.22.09 Y
4 Inside Meter Inaccessible Emailed local office to verify out read......CV/OPS 9.22.09 Y
4 Inside Meter Inaccessible accurate with inside meter reading.  Customer received final noti Y
4 Inside Meter Inaccessible 2218018 W001 In meter ID: 085759568T  reading: 0. Y
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309165 10426 W Sir Galahad Ct L0157 20090708 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2158866 Scheduled ckmtr for 8/14/09 Customer will be home but needs a 30 C
4 Inside Meter Inaccessible 2149702 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2158866 Scheduled ckmtr for 8/14/09 Customer will be home but needs a 30 C
4 Inside Meter Inaccessible 2216455 accurate with inside meter reading.  Customer received final noti Y
4 Inside Meter Inaccessible 2218018 W001 In meter ID: 085759568T  reading: 0. Y
4 Inside Meter Inaccessible 2149702 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2216455 record and added to closer batch - estimates...CV/OPS 9.24.09 Y
4 Inside Meter Inaccessible record and added to closer batch - estimates...CV/OPS 9.24.09 Y
4 Inside Meter Inaccessible 2149702 7/25/09 BAP ML NO ACCESS LEFT CARD TO ACCESS METER C
4 Inside Meter Inaccessible 2158866 min call prior to finish up with his bussiness before he will be C
4 Inside Meter Inaccessible min call prior to finish up with his bussiness before he will be C
4 Inside Meter Inaccessible 2149702 7/25/09 BAP ML NO ACCESS LEFT CARD TO ACCESS METER C
4 Inside Meter Inaccessible 2158866 avaliable.. C
4 Inside Meter Inaccessible 2149702 W001 Found service on. C
4 Inside Meter Inaccessible 2216455 tual read for billing for corrected bill. Y
4 Inside Meter Inaccessible 2158866 avaliable.. C
4 Inside Meter Inaccessible 2216455 tual read for billing for corrected bill. Y
4 Inside Meter Inaccessible 2149702 W001 Found service on. C
4 Inside Meter Inaccessible W001 Left service on. C
4 Inside Meter Inaccessible 2216455 Customer refused all day appointment.  Wife Heidi will be at prem Y
4 Inside Meter Inaccessible 2158866 CAM   8-14-09     CALLED CUSTOMER    WILL RE-SCHEDULE FOR C
4 Inside Meter Inaccessible 2149702 W001 Left service on. C
4 Inside Meter Inaccessible 2216455 Customer refused all day appointment.  Wife Heidi will be at prem Y
4 Inside Meter Inaccessible 2158866 CAM   8-14-09     CALLED CUSTOMER    WILL RE-SCHEDULE FOR C
4 Inside Meter Inaccessible 2149702 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2158866 ANOTHER TIME   HAD TO LEAVE FOR OUT OF STATE EMERGENCY C
4 Inside Meter Inaccessible 2216455 ise. Y
4 Inside Meter Inaccessible 2149702 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2158866 ANOTHER TIME   HAD TO LEAVE FOR OUT OF STATE EMERGENCY C
4 Inside Meter Inaccessible 2216455 ise. Y
4 Inside Meter Inaccessible 2218018 .......CV/OPS 9.24.09 Y
4 Inside Meter Inaccessible 2216455 Schduled rem  order for Repair on reading device for actual readi Y
4 Inside Meter Inaccessible 2158866 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2218018 .......CV/OPS 9.24.09 Y
4 Inside Meter Inaccessible 2216455 Schduled rem  order for Repair on reading device for actual readi Y
4 Inside Meter Inaccessible 2158866 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2216455 ng due to estimates. Y
4 Inside Meter Inaccessible ng due to estimates. Y
4 Inside Meter Inaccessible W001 Out meter reading: 0. Y
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309165 10426 W Sir Galahad Ct L0157 20090708 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2216455 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible "ce for check meter mate
4 Inside Meter Inaccessible "ce for check meter mate
4 Inside Meter Inaccessible "Per local office is 01
4 Inside Meter Inaccessible 2218018 "Per local office 7. Upd
4 Inside Meter Inaccessible 2216455 "Per local office is 01
4 Inside Meter Inaccessible 2218018 "Per local office 7. Upd

20090806 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2158866 Customer received final notice in mail to access to fix meter. C
5 Inside Meter Inaccessible 2218018 W001 Out meter reading: 0. Y
5 Inside Meter Inaccessible 2216455 Repair or install remote and/or verify outside reading device is Y
5 Inside Meter Inaccessible 2158866 Customer received final notice in mail to access to fix meter. C
5 Inside Meter Inaccessible 2218018 W001 Out meter reading: 0. Y
5 Inside Meter Inaccessible 2216455 Repair or install remote and/or verify outside reading device is Y
5 Inside Meter Inaccessible W001 In meter ID: 085759568T  reading: 0. Y
5 Inside Meter Inaccessible W001 In meter ID: 085759568T  reading: 0. Y
5 Inside Meter Inaccessible WA    9-21-09-----INSTALLED RADIO READ#1830175999 Y
5 Inside Meter Inaccessible WA    9-21-09-----INSTALLED RADIO READ#1830175999 Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible W001 Found service on. Y
5 Inside Meter Inaccessible W001 Found service on. Y
5 Inside Meter Inaccessible W001 Left service on. Y
5 Inside Meter Inaccessible W001 Left service on. Y
5 Inside Meter Inaccessible W001 Remote ID entered: 1830175999. Y
5 Inside Meter Inaccessible W001 Remote ID entered: 1830175999. Y
5 Inside Meter Inaccessible Emailed local office to verify out read......CV/OPS 9.22.09 Y
5 Inside Meter Inaccessible Emailed local office to verify out read......CV/OPS 9.22.09 Y
5 Inside Meter Inaccessible 2218018 W001 In meter ID: 085759568T  reading: 0. Y
5 Inside Meter Inaccessible 2216455 accurate with inside meter reading.  Customer received final noti Y
5 Inside Meter Inaccessible 2158866 Scheduled ckmtr for 8/14/09 Customer will be home but needs a 30 C
5 Inside Meter Inaccessible Scheduled ckmtr for 8/14/09 Customer will be home but needs a 30 C
5 Inside Meter Inaccessible 2216455 accurate with inside meter reading.  Customer received final noti Y
5 Inside Meter Inaccessible 2218018 W001 In meter ID: 085759568T  reading: 0. Y
5 Inside Meter Inaccessible 2216455 record and added to closer batch - estimates...CV/OPS 9.24.09 Y
5 Inside Meter Inaccessible record and added to closer batch - estimates...CV/OPS 9.24.09 Y
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