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229873 416 MacArthur Hwy B-57 20090528 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2240807 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible Added to closer batch - estimates......CV/OPS 10.20.09 Y
3 Inside Meter Inaccessible Added to closer batch - estimates......CV/OPS 10.20.09 Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Meter reading: 905. Y
3 Inside Meter Inaccessible W001 Meter reading: 905. Y
3 Inside Meter Inaccessible R0905  PAD OK NOW  PAINTED ALL VAULTS IN THAT ROW Y
3 Inside Meter Inaccessible R0905  PAD OK NOW  PAINTED ALL VAULTS IN THAT ROW Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible Office review required. Y

20090629 4 Inside Meter Inaccessible 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible Added to closer batch - estimates......CV/OPS 10.20.09 Y
4 Inside Meter Inaccessible Added to closer batch - estimates......CV/OPS 10.20.09 Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible W001 Meter reading: 905. Y
4 Inside Meter Inaccessible W001 Meter reading: 905. Y
4 Inside Meter Inaccessible R0905  PAD OK NOW  PAINTED ALL VAULTS IN THAT ROW Y
4 Inside Meter Inaccessible R0905  PAD OK NOW  PAINTED ALL VAULTS IN THAT ROW Y
4 Inside Meter Inaccessible Read Only Y
4 Inside Meter Inaccessible Read Only Y
4 Inside Meter Inaccessible Office review required. Y
4 Inside Meter Inaccessible Office review required. Y

20090730 5 Inside Meter Inaccessible 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
5 Inside Meter Inaccessible 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
5 Inside Meter Inaccessible Added to closer batch - estimates......CV/OPS 10.20.09 Y
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229873 416 MacArthur Hwy B-57 20090730 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2240807 Added to closer batch - estimates......CV/OPS 10.20.09 Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible W001 Meter reading: 905. Y
5 Inside Meter Inaccessible W001 Meter reading: 905. Y
5 Inside Meter Inaccessible R0905  PAD OK NOW  PAINTED ALL VAULTS IN THAT ROW Y
5 Inside Meter Inaccessible R0905  PAD OK NOW  PAINTED ALL VAULTS IN THAT ROW Y
5 Inside Meter Inaccessible Read Only Y
5 Inside Meter Inaccessible Read Only Y
5 Inside Meter Inaccessible Office review required. Y
5 Inside Meter Inaccessible Office review required. Y

20090828 6 Inside Meter Inaccessible Sent letter to gain access 0
6 Inside Meter Inaccessible
6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2240807 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
6 Inside Meter Inaccessible 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
6 Inside Meter Inaccessible Added to closer batch - estimates......CV/OPS 10.20.09 Y
6 Inside Meter Inaccessible Added to closer batch - estimates......CV/OPS 10.20.09 Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible W001 Meter reading: 905. Y
6 Inside Meter Inaccessible W001 Meter reading: 905. Y
6 Inside Meter Inaccessible R0905  PAD OK NOW  PAINTED ALL VAULTS IN THAT ROW Y
6 Inside Meter Inaccessible R0905  PAD OK NOW  PAINTED ALL VAULTS IN THAT ROW Y
6 Inside Meter Inaccessible Read Only Y
6 Inside Meter Inaccessible Read Only Y
6 Inside Meter Inaccessible Office review required. Y
6 Inside Meter Inaccessible Office review required. Y

230041 7321 Villa Lake Dr Unt-1 20090825 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2208906 3 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ-VAULT Y
3 Outside Meter Inaccessible 3 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ-VAULT Y
3 Outside Meter Inaccessible W001 Meter reading: 315. Y
3 Outside Meter Inaccessible W001 Meter reading: 315. Y
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230041 7321 Villa Lake Dr Unt-1 20090825 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2208906 Read Only Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible Added to closer batch - estimates....CV/OPS 9.16.09 Y
3 Outside Meter Inaccessible Added to closer batch - estimates....CV/OPS 9.16.09 Y
3 Outside Meter Inaccessible "READ 0315 5-09 M
3 Outside Meter Inaccessible "READ 0315 5-09 M

231751 1516 W John H Gwynn Ave 20090629 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2162182 3 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2167229 METER EXCHANGE TUES 8/4/09 1:30-2:30  674-0291 Y
3 Inside Meter Inaccessible 2168933 W001 Out meter reading: 657. Y
3 Inside Meter Inaccessible W001 Out meter reading: 657. Y
3 Inside Meter Inaccessible 2167229 METER EXCHANGE TUES 8/4/09 1:30-2:30  674-0291 Y
3 Inside Meter Inaccessible 2162182 3 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2168933 W001 In meter ID: 087577142T  reading: 0. Y
3 Inside Meter Inaccessible 2162182 cancelled C
3 Inside Meter Inaccessible 2167229 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2162182 cancelled C
3 Inside Meter Inaccessible 2167229 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2168933 W001 In meter ID: 087577142T  reading: 0. Y
3 Inside Meter Inaccessible 2167229 W001 Out meter reading: 657. Y
3 Inside Meter Inaccessible W001 Out meter reading: 657. Y
3 Inside Meter Inaccessible W001 In meter ID: 087577142T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087577142T  reading: 0. Y
3 Inside Meter Inaccessible RADIO READ 1830304834   087577142  REMOVE AND RESET   LAB Y
3 Inside Meter Inaccessible RADIO READ 1830304834   087577142  REMOVE AND RESET   LAB Y
3 Inside Meter Inaccessible R0657 Y
3 Inside Meter Inaccessible R0657 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830304834. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830304834. Y

231989 1300 W Aiken Ave 20090429 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2097867 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2099196 W001 Out meter reading: 1112. Y
3 Inside Meter Inaccessible 2084083 3 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 3 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2097867 Repair or install remote and/or verify outside reading device is Y
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231989 1300 W Aiken Ave 20090429 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2099196 W001 Out meter reading: 1112. Y
3 Inside Meter Inaccessible 2097867 Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830161380. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830161380. Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estimates         Jr 6/5 Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estimates         Jr 6/5 Y
3 Inside Meter Inaccessible 2099196 W001 In meter ID: 087243004T  reading: 0. Y
3 Inside Meter Inaccessible 2084083 cancelled to schedule rem order C
3 Inside Meter Inaccessible 2097867 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2084083 cancelled to schedule rem order C
3 Inside Meter Inaccessible 2097867 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2099196 W001 In meter ID: 087243004T  reading: 0. Y
3 Inside Meter Inaccessible 2097867 Verify outside reading device is accurate with inside meter. Y
3 Inside Meter Inaccessible Verify outside reading device is accurate with inside meter. Y
3 Inside Meter Inaccessible Please get actual read to stop estimates. Y
3 Inside Meter Inaccessible Please get actual read to stop estimates. Y
3 Inside Meter Inaccessible W001 Out meter reading: 1112. Y
3 Inside Meter Inaccessible W001 Out meter reading: 1112. Y
3 Inside Meter Inaccessible W001 In meter ID: 087243004T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087243004T  reading: 0. Y
3 Inside Meter Inaccessible SAS READS 0000 6-4-09 --------- INSTALLED RADIO READ. RF# Y
3 Inside Meter Inaccessible SAS READS 0000 6-4-09 --------- INSTALLED RADIO READ. RF# Y
3 Inside Meter Inaccessible 1830161380 MTR# 87243004 Y
3 Inside Meter Inaccessible 1830161380 MTR# 87243004 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y

20090528 4 Inside Meter Inaccessible 2099196 W001 Out meter reading: 1112. Y
4 Inside Meter Inaccessible 2097867 Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible 2099196 W001 Out meter reading: 1112. Y
4 Inside Meter Inaccessible 2097867 Changed Meter Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Found service on. Y
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231989 1300 W Aiken Ave 20090528 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2097867 W001 Left service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830161380. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830161380. Y
4 Inside Meter Inaccessible Sent to bill batch for 4 estimates         Jr 6/5 Y
4 Inside Meter Inaccessible Sent to bill batch for 4 estimates         Jr 6/5 Y
4 Inside Meter Inaccessible accurate with inside meter reading. Y
4 Inside Meter Inaccessible 2099196 W001 In meter ID: 087243004T  reading: 0. Y
4 Inside Meter Inaccessible 2097867 accurate with inside meter reading. Y
4 Inside Meter Inaccessible 2099196 W001 In meter ID: 087243004T  reading: 0. Y
4 Inside Meter Inaccessible 2097867 Verify outside reading device is accurate with inside meter. Y
4 Inside Meter Inaccessible Verify outside reading device is accurate with inside meter. Y
4 Inside Meter Inaccessible Please get actual read to stop estimates. Y
4 Inside Meter Inaccessible Please get actual read to stop estimates. Y
4 Inside Meter Inaccessible W001 Out meter reading: 1112. Y
4 Inside Meter Inaccessible W001 Out meter reading: 1112. Y
4 Inside Meter Inaccessible W001 In meter ID: 087243004T  reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 087243004T  reading: 0. Y
4 Inside Meter Inaccessible SAS READS 0000 6-4-09 --------- INSTALLED RADIO READ. RF# Y
4 Inside Meter Inaccessible SAS READS 0000 6-4-09 --------- INSTALLED RADIO READ. RF# Y
4 Inside Meter Inaccessible 1830161380 MTR# 87243004 Y
4 Inside Meter Inaccessible 1830161380 MTR# 87243004 Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y

232684 1810 W Martin St 20090330 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2049613 W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820840206. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820840206. Y
3 Inside Meter Inaccessible and reading device. Y
3 Inside Meter Inaccessible 2045119 METER CHANED ALP 4/15 C
3 Inside Meter Inaccessible METER CHANED ALP 4/15 C
3 Inside Meter Inaccessible 2049613 and reading device. Y
3 Inside Meter Inaccessible W001 Out meter reading: 484. Y
3 Inside Meter Inaccessible W001 Out meter reading: 484. Y
3 Inside Meter Inaccessible W001 In meter ID: 086077134T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 086077134T  reading: 0. Y
3 Inside Meter Inaccessible #86077134 READ 0000 WITH RADIO READ #1820840206 Y
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232684 1810 W Martin St 20090330 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2049613 #86077134 READ 0000 WITH RADIO READ #1820840206 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible "ALP 4/15/09 READ 0484 SIGN
3 Inside Meter Inaccessible "ALP 4/15/09 READ 0484 SIGN

232717 1807 W Kettelle St 20090828 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2208928 3 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 3 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 9-12-09 ML & DB C
3 Inside Meter Inaccessible 9-12-09 ML & DB C
3 Inside Meter Inaccessible Left Notice / Posting C
3 Inside Meter Inaccessible Left Notice / Posting C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C

232928 311 S Steubenville St 20090528 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2140774 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estimatesUpdated srvm info..    JR 7/17 Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estimatesUpdated srvm info..    JR 7/17 Y
3 Inside Meter Inaccessible W001 Out meter reading: 985. Y
3 Inside Meter Inaccessible W001 Out meter reading: 985. Y
3 Inside Meter Inaccessible W001 In meter ID: 087243364T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087243364T  reading: 0. Y
3 Inside Meter Inaccessible EXCHANGE COMPLETED. Y
3 Inside Meter Inaccessible EXCHANGE COMPLETED. Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830179532. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830179532. Y
3 Inside Meter Inaccessible "READ 0985 BS 7-1
3 Inside Meter Inaccessible "READ 0985 BS 7-1
3 Inside Meter Inaccessible "87243364 AD 00
3 Inside Meter Inaccessible "87243364 AD 00
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233344 1535 W Millman St 20090828 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2208935 3 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2244643 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2243604 CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO MAKE REPAIRS TO EQUIP Y
3 Inside Meter Inaccessible 2208935 3 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2244643 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2243604 CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO MAKE REPAIRS TO EQUIP Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830312418. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830312418. Y
3 Inside Meter Inaccessible T/OFF UNTIL ACCESS GIVEN Y
3 Inside Meter Inaccessible 2244643 W001 In meter ID: 087576898T  reading: 0. Y
3 Inside Meter Inaccessible 2212558 No answer / Left card C
3 Inside Meter Inaccessible 2244643 W001 In meter ID: 087576898T  reading: 0. Y
3 Inside Meter Inaccessible 2243604 T/OFF UNTIL ACCESS GIVEN Y
3 Inside Meter Inaccessible 2212558 No answer / Left card C
3 Inside Meter Inaccessible 2243604 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2212558 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2208935 Left Notice / Posting C
3 Inside Meter Inaccessible Left Notice / Posting C
3 Inside Meter Inaccessible 2243604 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2212558 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2208935 W001 Incompletion reason: Cust. will call to reschedule. C
3 Inside Meter Inaccessible 2243604 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2208935 W001 Incompletion reason: Cust. will call to reschedule. C
3 Inside Meter Inaccessible 2243604 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2244643 dmk Y
3 Inside Meter Inaccessible 2243604 W001 In meter ID: 087576898T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576898T  reading: 0. Y
3 Inside Meter Inaccessible 2244643 dmk Y
3 Inside Meter Inaccessible 2243604 10/16/09  REF  EXCHANGED METER WITH 5/8 TRI 087576898T  READS Y
3 Inside Meter Inaccessible 10/16/09  REF  EXCHANGED METER WITH 5/8 TRI 087576898T  READS Y
3 Inside Meter Inaccessible 0000 RADIO READ 1830312418 Y
3 Inside Meter Inaccessible 0000 RADIO READ 1830312418 Y
3 Inside Meter Inaccessible W001 Found service on. Y
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233344 1535 W Millman St 20090828 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2243604 W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible 2208935 "9-12-09 ML & DB  WILL
3 Inside Meter Inaccessible "9-12-09 ML & DB  WILL
3 Inside Meter Inaccessible 2244643 "10.27.9 Per Tara Olson in clo
3 Inside Meter Inaccessible "10.27.9 Per Tara Olson in clo

234256 1312 W Lincoln Ave 20090828 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2208953 3 CON EST - ACCESS BLOCKED - SEE IF CAN GET ACCESS & GET READ Y
3 Inside Meter Inaccessible 3 CON EST - ACCESS BLOCKED - SEE IF CAN GET ACCESS & GET READ Y
3 Inside Meter Inaccessible W001 Meter reading: 339. Y
3 Inside Meter Inaccessible W001 Meter reading: 339. Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Sent to bill batch for 3 estimates          JR 9/14 Y
3 Inside Meter Inaccessible Sent to bill batch for 3 estimates          JR 9/14 Y
3 Inside Meter Inaccessible "READ 0339 9 ML 
3 Inside Meter Inaccessible "READ 0339 9 ML 
3 Inside Meter Inaccessible "CONSTRUCTION ACCE
3 Inside Meter Inaccessible "CONSTRUCTION ACCE

234576 929 S Warren St 20090730 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2205248 W001 Out meter reading: 611. Y
3 Inside Meter Inaccessible 2191844 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2205248 W001 Out meter reading: 611. Y
3 Inside Meter Inaccessible 2191844 Sent to bill batch for 4 estimates        JR 9/8 Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estimates        JR 9/8 Y
3 Inside Meter Inaccessible 2205248 W001 In meter ID: 087576351T  reading: 0. Y
3 Inside Meter Inaccessible 2191844 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2205248 W001 In meter ID: 087576351T  reading: 0. Y
3 Inside Meter Inaccessible 2191844 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Out meter reading: 611. Y
3 Inside Meter Inaccessible W001 Out meter reading: 611. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576351T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576351T  reading: 0. Y
3 Inside Meter Inaccessible 87576351T   MJW Y
3 Inside Meter Inaccessible 87576351T   MJW Y
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234576 929 S Warren St 20090730 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2191844 Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830313023. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830313023. Y

20090828 4 Inside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 2205248 W001 Out meter reading: 611. Y
4 Inside Meter Inaccessible 2191844 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 2205248 W001 Out meter reading: 611. Y
4 Inside Meter Inaccessible 2191844 Sent to bill batch for 4 estimates        JR 9/8 Y
4 Inside Meter Inaccessible Sent to bill batch for 4 estimates        JR 9/8 Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2205248 W001 In meter ID: 087576351T  reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 087576351T  reading: 0. Y
4 Inside Meter Inaccessible 2191844 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible W001 Out meter reading: 611. Y
4 Inside Meter Inaccessible W001 Out meter reading: 611. Y
4 Inside Meter Inaccessible W001 In meter ID: 087576351T  reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 087576351T  reading: 0. Y
4 Inside Meter Inaccessible 87576351T   MJW Y
4 Inside Meter Inaccessible 87576351T   MJW Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830313023. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830313023. Y

234694 Clarke Ft Of 20090831 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2241742 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ - Y
3 Outside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ - Y
3 Outside Meter Inaccessible No action required. No estimates......CV/OPS 10.22.09 Y
3 Outside Meter Inaccessible No action required. No estimates......CV/OPS 10.22.09 Y
3 Outside Meter Inaccessible METER EXCHANGED 6/2009 Y
3 Outside Meter Inaccessible METER EXCHANGED 6/2009 Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
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234694 Clarke Ft Of 20090831 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2241742 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible W001 Meter reading: 48. Y
3 Outside Meter Inaccessible W001 Meter reading: 48. Y
3 Outside Meter Inaccessible Repaired / Rewired Touchpad Y
3 Outside Meter Inaccessible Repaired / Rewired Touchpad Y
3 Outside Meter Inaccessible "10-21-09 &  RD
3 Outside Meter Inaccessible "10-21-09 &  RD
3 Outside Meter Inaccessible "PIT PAD TER O
3 Outside Meter Inaccessible "PIT PAD TER O

20090331 6 Outside Meter Inaccessible 2090235 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ-VAULT Y
6 Outside Meter Inaccessible 2241742 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ - Y
6 Outside Meter Inaccessible 2090235 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ-VAULT Y
6 Outside Meter Inaccessible 2241742 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ - Y
6 Outside Meter Inaccessible 2090235 W001 Remote ID entered: 1830161376. Y
6 Outside Meter Inaccessible W001 Remote ID entered: 1830161376. Y
6 Outside Meter Inaccessible 2241742 No action required. No estimates......CV/OPS 10.22.09 Y
6 Outside Meter Inaccessible 2090235 Associated meter change order #2099778 failed.  Close both Y
6 Outside Meter Inaccessible Associated meter change order #2099778 failed.  Close both Y
6 Outside Meter Inaccessible 2241742 No action required. No estimates......CV/OPS 10.22.09 Y
6 Outside Meter Inaccessible 2090235 orders manually. Y
6 Outside Meter Inaccessible orders manually. Y
6 Outside Meter Inaccessible CLOSED ORDER.SENT TO BILL BATCH FOR 7 ESTIMATES       JR 6/4 Y
6 Outside Meter Inaccessible CLOSED ORDER.SENT TO BILL BATCH FOR 7 ESTIMATES       JR 6/4 Y
6 Outside Meter Inaccessible W001 Out meter reading: 192. Y
6 Outside Meter Inaccessible 2241742 METER EXCHANGED 6/2009 Y
6 Outside Meter Inaccessible 2090235 W001 Out meter reading: 192. Y
6 Outside Meter Inaccessible 2241742 METER EXCHANGED 6/2009 Y
6 Outside Meter Inaccessible 2090235 W001 In meter ID: 087243000T  reading: 0. Y
6 Outside Meter Inaccessible 2241742 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Outside Meter Inaccessible 2090235 W001 In meter ID: 087243000T  reading: 0. Y
6 Outside Meter Inaccessible 2241742 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Outside Meter Inaccessible 2090235 SAS READS 0000 6-4-09 -------- INSTALLED RADIO READ.RF# Y
6 Outside Meter Inaccessible 2241742 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Outside Meter Inaccessible 2090235 SAS READS 0000 6-4-09 -------- INSTALLED RADIO READ.RF# Y
6 Outside Meter Inaccessible 2241742 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Outside Meter Inaccessible 2090235 1830161376 MTR# 87243000 Y
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234694 Clarke Ft Of 20090331 6 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2241742 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Outside Meter Inaccessible 2090235 1830161376 MTR# 87243000 Y
6 Outside Meter Inaccessible Installed Radio Reading Device Y
6 Outside Meter Inaccessible 2241742 W001 Meter reading: 48. Y
6 Outside Meter Inaccessible 2090235 Installed Radio Reading Device Y
6 Outside Meter Inaccessible 2241742 W001 Meter reading: 48. Y
6 Outside Meter Inaccessible 2090235 Changed Meter Y
6 Outside Meter Inaccessible Changed Meter Y
6 Outside Meter Inaccessible W001 Found service on. Y
6 Outside Meter Inaccessible W001 Found service on. Y
6 Outside Meter Inaccessible 2241742 Repaired / Rewired Touchpad Y
6 Outside Meter Inaccessible 2090235 W001 Left service on. Y
6 Outside Meter Inaccessible W001 Left service on. Y
6 Outside Meter Inaccessible 2241742 Repaired / Rewired Touchpad Y
6 Outside Meter Inaccessible "10-21-09 &  RD
6 Outside Meter Inaccessible "10-21-09 &  RD
6 Outside Meter Inaccessible "PIT PAD TER O
6 Outside Meter Inaccessible "PIT PAD TER O

20090430 7 Outside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ - Y
7 Outside Meter Inaccessible 2090235 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ-VAULT Y
7 Outside Meter Inaccessible 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ-VAULT Y
7 Outside Meter Inaccessible 2241742 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ - Y
7 Outside Meter Inaccessible 2090235 W001 Remote ID entered: 1830161376. Y
7 Outside Meter Inaccessible W001 Remote ID entered: 1830161376. Y
7 Outside Meter Inaccessible 2241742 No action required. No estimates......CV/OPS 10.22.09 Y
7 Outside Meter Inaccessible 2090235 Associated meter change order #2099778 failed.  Close both Y
7 Outside Meter Inaccessible 2241742 No action required. No estimates......CV/OPS 10.22.09 Y
7 Outside Meter Inaccessible 2090235 Associated meter change order #2099778 failed.  Close both Y
7 Outside Meter Inaccessible orders manually. Y
7 Outside Meter Inaccessible orders manually. Y
7 Outside Meter Inaccessible CLOSED ORDER.SENT TO BILL BATCH FOR 7 ESTIMATES       JR 6/4 Y
7 Outside Meter Inaccessible CLOSED ORDER.SENT TO BILL BATCH FOR 7 ESTIMATES       JR 6/4 Y
7 Outside Meter Inaccessible W001 Out meter reading: 192. Y
7 Outside Meter Inaccessible 2241742 METER EXCHANGED 6/2009 Y
7 Outside Meter Inaccessible 2090235 W001 Out meter reading: 192. Y
7 Outside Meter Inaccessible 2241742 METER EXCHANGED 6/2009 Y
7 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Outside Meter Inaccessible 2090235 W001 In meter ID: 087243000T  reading: 0. Y
7 Outside Meter Inaccessible W001 In meter ID: 087243000T  reading: 0. Y
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234694 Clarke Ft Of 20090430 7 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2241742 Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Outside Meter Inaccessible 2090235 SAS READS 0000 6-4-09 -------- INSTALLED RADIO READ.RF# Y
7 Outside Meter Inaccessible SAS READS 0000 6-4-09 -------- INSTALLED RADIO READ.RF# Y
7 Outside Meter Inaccessible 2241742 Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Outside Meter Inaccessible 2090235 1830161376 MTR# 87243000 Y
7 Outside Meter Inaccessible 1830161376 MTR# 87243000 Y
7 Outside Meter Inaccessible 2241742 Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Outside Meter Inaccessible 2090235 Installed Radio Reading Device Y
7 Outside Meter Inaccessible 2241742 W001 Meter reading: 48. Y
7 Outside Meter Inaccessible 2090235 Installed Radio Reading Device Y
7 Outside Meter Inaccessible 2241742 W001 Meter reading: 48. Y
7 Outside Meter Inaccessible 2090235 Changed Meter Y
7 Outside Meter Inaccessible Changed Meter Y
7 Outside Meter Inaccessible W001 Found service on. Y
7 Outside Meter Inaccessible W001 Found service on. Y
7 Outside Meter Inaccessible W001 Left service on. Y
7 Outside Meter Inaccessible 2241742 Repaired / Rewired Touchpad Y
7 Outside Meter Inaccessible Repaired / Rewired Touchpad Y
7 Outside Meter Inaccessible 2090235 W001 Left service on. Y
7 Outside Meter Inaccessible 2241742 "10-21-09 &  RD
7 Outside Meter Inaccessible "10-21-09 &  RD
7 Outside Meter Inaccessible "PIT PAD TER O
7 Outside Meter Inaccessible "PIT PAD TER O

234725 2501 SW Washington St 20090828 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2210802 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2208961 3 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2212474 W001 Out meter reading: 159. Y
3 Inside Meter Inaccessible W001 Out meter reading: 159. Y
3 Inside Meter Inaccessible 2208961 3 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2210802 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830192115. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830192115. Y
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234725 2501 SW Washington St 20090828 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2210802 Added to closer batch - estimates.....CV/OPS 9.16.09 Y
3 Inside Meter Inaccessible Added to closer batch - estimates.....CV/OPS 9.16.09 Y
3 Inside Meter Inaccessible 2208961 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Inside Meter Inaccessible 2210802 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2212474 W001 In meter ID: 051801323T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 051801323T  reading: 0. Y
3 Inside Meter Inaccessible 2208961 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Inside Meter Inaccessible 2210802 accurate with inside meter reading. Y
3 Inside Meter Inaccessible Call ahead at 309-673-8523 Y
3 Inside Meter Inaccessible 2208961 Rescheduled Notes: jlw Y
3 Inside Meter Inaccessible 2210802 Call ahead at 309-673-8523 Y
3 Inside Meter Inaccessible 2208961 Rescheduled Notes: jlw Y
3 Inside Meter Inaccessible 2210802 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Notes: fsr in route Y
3 Inside Meter Inaccessible Rescheduled Notes: fsr in route Y
3 Inside Meter Inaccessible 2208961 Other Y
3 Inside Meter Inaccessible 2210802 W001 Out meter reading: 159. Y
3 Inside Meter Inaccessible W001 Out meter reading: 159. Y
3 Inside Meter Inaccessible 2208961 Other Y
3 Inside Meter Inaccessible 2210802 W001 In meter ID: 051801323T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 051801323T  reading: 0. Y
3 Inside Meter Inaccessible 09/15/09  REF  READS 0159  EXCHANGED METER WITH 3/4 TRI Y
3 Inside Meter Inaccessible 2208961 Added to closer batch - estimates....CV/OPS 9.16.09 Y
3 Inside Meter Inaccessible 2210802 09/15/09  REF  READS 0159  EXCHANGED METER WITH 3/4 TRI Y
3 Inside Meter Inaccessible 2208961 Added to closer batch - estimates....CV/OPS 9.16.09 Y
3 Inside Meter Inaccessible 2210802 051801323T  READS 0000 RADIO READ 1830192115 Y
3 Inside Meter Inaccessible 051801323T  READS 0000 RADIO READ 1830192115 Y
3 Inside Meter Inaccessible 2208961 "9/15/09 BG
3 Inside Meter Inaccessible "9/15/09 BG
3 Inside Meter Inaccessible "meter "
3 Inside Meter Inaccessible "meter "

235159 1032 S Greenlawn Ave 20090828 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2208970 3 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 3 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible Sent to bill batch for 3 estimates          JR 9/14 Y
3 Inside Meter Inaccessible Sent to bill batch for 3 estimates          JR 9/14 Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
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235159 1032 S Greenlawn Ave 20090828 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2208970 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576285T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576285T  reading: 0. Y
3 Inside Meter Inaccessible 09/11/09  REF NO READ LB  EXCHANGED WITH 5/8 TRI 087576285T Y
3 Inside Meter Inaccessible 09/11/09  REF NO READ LB  EXCHANGED WITH 5/8 TRI 087576285T Y
3 Inside Meter Inaccessible READ 0000  RADIO READ 1830316502 Y
3 Inside Meter Inaccessible READ 0000  RADIO READ 1830316502 Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830316502. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830316502. Y

235321 1118 S Blaine St 20090429 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2084086 3 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 3 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible W001 Meter reading: 473. Y
3 Inside Meter Inaccessible W001 Meter reading: 473. Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible "AG     6/09/09      PAD PULLS READING WHY E
3 Inside Meter Inaccessible "AG     6/09/09      PAD PULLS READING WHY E

235784 2206 W Butler St 20090630 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2162213 3 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2167573 Repair or install remote and verify outside reading device is Y
3 Inside Meter Inaccessible 2169807 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2167573 Repair or install remote and verify outside reading device is Y
3 Inside Meter Inaccessible 2162213 3 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2169807 W001 In meter ID: 087575825T  reading: 0. Y
3 Inside Meter Inaccessible 2167573 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2162213 scheduled EST C
3 Inside Meter Inaccessible 2169807 W001 In meter ID: 087575825T  reading: 0. Y
3 Inside Meter Inaccessible 2167573 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2162213 scheduled EST C
3 Inside Meter Inaccessible 2167573 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
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235784 2206 W Butler St 20090630 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2167573 W001 In meter ID: 087575825T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087575825T  reading: 0. Y
3 Inside Meter Inaccessible 87575825T   MJW Y
3 Inside Meter Inaccessible 87575825T   MJW Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830314701. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830314701. Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estimates.Updated srvm      JR 8/6 Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estimates.Updated srvm      JR 8/6 Y

235936 2517 Dr M L King Jr Dr 20090731 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2198856 W001 Out meter reading: 513. Y
3 Inside Meter Inaccessible 2198262 METER EXCHANGE 08/31/09 RF AFTERNOON AROUND 1:00P 637-6838 Y
3 Inside Meter Inaccessible 2191904 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2198262 METER EXCHANGE 08/31/09 RF AFTERNOON AROUND 1:00P 637-6838 Y
3 Inside Meter Inaccessible 2198856 W001 Out meter reading: 513. Y
3 Inside Meter Inaccessible 2198262 Associated meter change order #2198856 failed.  Close both Y
3 Inside Meter Inaccessible Associated meter change order #2198856 failed.  Close both Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible 8/31/09 kfm  closing order Y
3 Inside Meter Inaccessible 8/31/09 kfm  closing order Y
3 Inside Meter Inaccessible 2198856 W001 In meter ID: 087576144T  reading: 0. Y
3 Inside Meter Inaccessible 2198262 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2191904 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2198856 W001 In meter ID: 087576144T  reading: 0. Y
3 Inside Meter Inaccessible 2198262 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2198856 W001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible 2198262 W001 Out meter reading: 513. Y
3 Inside Meter Inaccessible 2191904 MSM NOT HOME LEFT CARD C
3 Inside Meter Inaccessible MSM NOT HOME LEFT CARD C
3 Inside Meter Inaccessible 2198262 W001 Out meter reading: 513. Y
3 Inside Meter Inaccessible 2198856 W001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible 2198262 W001 In meter ID: 087576144T  reading: 0. Y
3 Inside Meter Inaccessible 2191904 W001 Found service on. C
3 Inside Meter Inaccessible 2198262 W001 In meter ID: 087576144T  reading: 0. Y
3 Inside Meter Inaccessible 2191904 W001 Found service on. C
3 Inside Meter Inaccessible 2198856 8/31/09 kfm  closing order Y
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235936 2517 Dr M L King Jr Dr 20090731 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2198262 08/31/09  REF  READS 0513  EXCHANGED AGED METER WITH 5/8 TRI Y
3 Inside Meter Inaccessible 2191904 W001 Left service on. C
3 Inside Meter Inaccessible 2198262 08/31/09  REF  READS 0513  EXCHANGED AGED METER WITH 5/8 TRI Y
3 Inside Meter Inaccessible 2198856 8/31/09 kfm  closing order Y
3 Inside Meter Inaccessible 2191904 W001 Left service on. C
3 Inside Meter Inaccessible 2198856 can't close in a mb for 8/31 Y
3 Inside Meter Inaccessible 2198262 087576144T  READS 0000  RADIO READ 1830319032 Y
3 Inside Meter Inaccessible 2191904 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2198262 087576144T  READS 0000  RADIO READ 1830319032 Y
3 Inside Meter Inaccessible 2198856 can't close in a mb for 8/31 Y
3 Inside Meter Inaccessible 2198262 W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible 2198856 Closed order      JR 9/1 Y
3 Inside Meter Inaccessible 2198262 W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible 2198856 Closed order      JR 9/1 Y
3 Inside Meter Inaccessible 2198262 W001 Remote ID entered: 1830319032. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830319032. Y

236717 2424 W Proctor St 20090731 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2191925 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Meter reading: 393. Y
3 Inside Meter Inaccessible W001 Meter reading: 393. Y
3 Inside Meter Inaccessible 0393 MSM TOOK READ PAD WORKS FINE Y
3 Inside Meter Inaccessible 0393 MSM TOOK READ PAD WORKS FINE Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible Sent to bill batch for 3 estimates     JR 8/28 Y
3 Inside Meter Inaccessible Sent to bill batch for 3 estimates     JR 8/28 Y

236822 2307 W Ann St 20090630 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2184027 "READ 0001 RS
3 Inside Meter Inaccessible "READ 0001 RS
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236822 2307 W Ann St 20090630 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2184027 PLEASE GO BY AND SEE IF YOU ARE ABLE TO GET READ- CALL TARA Y
3 Inside Meter Inaccessible 2162217 3 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2169649 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2184027 PLEASE GO BY AND SEE IF YOU ARE ABLE TO GET READ- CALL TARA Y
3 Inside Meter Inaccessible 2169649 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2162217 3 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2184027 JR 8/19 Sent email to local office to see if out read can be Y
3 Inside Meter Inaccessible JR 8/19 Sent email to local office to see if out read can be Y
3 Inside Meter Inaccessible provided Y
3 Inside Meter Inaccessible provided Y
3 Inside Meter Inaccessible 2162217 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2168396 hanks Y
3 Inside Meter Inaccessible 2169649 W001 In meter ID: 087575822T  reading: 0. Y
3 Inside Meter Inaccessible 2184027 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2169649 W001 In meter ID: 087575822T  reading: 0. Y
3 Inside Meter Inaccessible 2184027 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2168396 hanks Y
3 Inside Meter Inaccessible 2162217 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2184027 W001 Meter reading: 1. Y
3 Inside Meter Inaccessible 2162217 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible 2168396 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2162217 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible 2184027 W001 Meter reading: 1. Y
3 Inside Meter Inaccessible 2168396 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2162217 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2168396 W001 In meter ID: 087575822T  reading: 0. Y
3 Inside Meter Inaccessible 2162217 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2168396 W001 In meter ID: 087575822T  reading: 0. Y
3 Inside Meter Inaccessible 87575822T   MJW Y
3 Inside Meter Inaccessible 2184027 ARE EXCESSIVE. PLEASE CALL METER SHOP (PAT PFIEFFER) FOR ACTUAL Y
3 Inside Meter Inaccessible 2162217 MSM/BM NOT HOME LEFT CARD C
3 Inside Meter Inaccessible 2184027 ARE EXCESSIVE. PLEASE CALL METER SHOP (PAT PFIEFFER) FOR ACTUAL Y
3 Inside Meter Inaccessible 2168396 87575822T   MJW Y
3 Inside Meter Inaccessible 2162217 MSM/BM NOT HOME LEFT CARD C
3 Inside Meter Inaccessible 2168396 Changed Meter Y
3 Inside Meter Inaccessible 2184027 OUT READ OF PREVIOUS METER. ESTIMATES SHOULD STOP NOW. Y
3 Inside Meter Inaccessible 2162217 Left Notice / Posting C
3 Inside Meter Inaccessible 2184027 OUT READ OF PREVIOUS METER. ESTIMATES SHOULD STOP NOW. Y
3 Inside Meter Inaccessible 2162217 Left Notice / Posting C
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236822 2307 W Ann St 20090630 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2168396 Changed Meter Y
3 Inside Meter Inaccessible 2162217 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2168396 W001 Remote ID entered: 1830321968. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830321968. Y
3 Inside Meter Inaccessible 2162217 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2184027 Read Only Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible 2168396 Sent to bill batch for 4 estimates.Updated srvm     JR 8/6 Y
3 Inside Meter Inaccessible 2184027 Office review required. Y
3 Inside Meter Inaccessible 2168396 Sent to bill batch for 4 estimates.Updated srvm     JR 8/6 Y
3 Inside Meter Inaccessible "Take a reading to stop estimate bills recei
3 Inside Meter Inaccessible "Take a reading to stop estimate bills recei
3 Inside Meter Inaccessible 2184027 "Over Estimated uested
3 Inside Meter Inaccessible "Over Estimated uested

237146 2101 W Antoinette St 20090630 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2162231 3 CONS EST READS - SEE IF CAN GET ACCESS TO GET READ Y
3 Inside Meter Inaccessible 3 CONS EST READS - SEE IF CAN GET ACCESS TO GET READ Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estimates        JR 8/11 Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estimates        JR 8/11 Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Meter reading: 1060. Y
3 Inside Meter Inaccessible W001 Meter reading: 1060. Y
3 Inside Meter Inaccessible MSM/BM TOOK READ FOR BILLING 1060 Y
3 Inside Meter Inaccessible MSM/BM TOOK READ FOR BILLING 1060 Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y

238006 1510 S Easton Ave 20090630 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
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238006 1510 S Easton Ave 20090630 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2162233 3 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2172165 W001 Out meter reading: 596. Y
3 Inside Meter Inaccessible 2169719 Please take acutal read due to customer received Estimated readin Y
3 Inside Meter Inaccessible Please take acutal read due to customer received Estimated readin Y
3 Inside Meter Inaccessible 2172165 W001 Out meter reading: 596. Y
3 Inside Meter Inaccessible 2162233 3 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2169719 Sent to bill batch for 4 estiamtes        JR 8/7 Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estiamtes        JR 8/7 Y
3 Inside Meter Inaccessible 2162233 Cancelled due to customer scheduled EST order C
3 Inside Meter Inaccessible 2169719 gs. Y
3 Inside Meter Inaccessible 2172165 W001 In meter ID: 087575821T  reading: 0. Y
3 Inside Meter Inaccessible 2162233 Cancelled due to customer scheduled EST order C
3 Inside Meter Inaccessible 2172165 W001 In meter ID: 087575821T  reading: 0. Y
3 Inside Meter Inaccessible 2169719 gs. Y
3 Inside Meter Inaccessible W001 Out meter reading: 596. Y
3 Inside Meter Inaccessible W001 Out meter reading: 596. Y
3 Inside Meter Inaccessible W001 In meter ID: 087575821T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087575821T  reading: 0. Y
3 Inside Meter Inaccessible 87575821T   MJW Y
3 Inside Meter Inaccessible 87575821T   MJW Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830324140. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830324140. Y

238576 1820 S Westmoreland Ave 20090731 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2195466 W001 Out meter reading: 222. Y
3 Inside Meter Inaccessible 2191929 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2195466 W001 Out meter reading: 222. Y
3 Inside Meter Inaccessible 2191929 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible W001 Out meter reading: 222. Y
3 Inside Meter Inaccessible 2195466 W001 In meter ID: 087576083T  reading: 0. Y
3 Inside Meter Inaccessible 2191929 W001 Out meter reading: 222. Y
3 Inside Meter Inaccessible 2195466 W001 In meter ID: 087576083T  reading: 0. Y
3 Inside Meter Inaccessible 2191929 W001 In meter ID: 087576083T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576083T  reading: 0. Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
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238576 1820 S Westmoreland Ave 20090731 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2191929 Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830303829. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830303829. Y
3 Inside Meter Inaccessible Sent to bill batch for 3 estimates     JR 8/28 Y
3 Inside Meter Inaccessible Sent to bill batch for 3 estimates     JR 8/28 Y
3 Inside Meter Inaccessible "READ 0222 7-09 
3 Inside Meter Inaccessible "READ 0222 7-09 

238776 1804 S Stanley St 20090529 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2152408 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2150711 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2140778 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2152408 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2140778 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2150711 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830301875. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830301875. Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estimates       JR 7/24 Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estimates       JR 7/24 Y
3 Inside Meter Inaccessible 2152408 W001 In meter ID: 087577152T  reading: 0. Y
3 Inside Meter Inaccessible 2140778 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2150711 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2152408 W001 In meter ID: 087577152T  reading: 0. Y
3 Inside Meter Inaccessible 2140778 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2150711 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2140778 TJH 7/16/09 READ NONE RADIO READ WILL NOT PULL READING Y
3 Inside Meter Inaccessible 2150711 Please get an actual read to stop estimated reads. Y
3 Inside Meter Inaccessible Please get an actual read to stop estimated reads. Y
3 Inside Meter Inaccessible 2140778 TJH 7/16/09 READ NONE RADIO READ WILL NOT PULL READING Y
3 Inside Meter Inaccessible 2150711 TJH 7/22/09 READ NONE  RADIO READ WILL NOT PULL READING Y
3 Inside Meter Inaccessible 2140778 Read Only Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible 2150711 TJH 7/22/09 READ NONE  RADIO READ WILL NOT PULL READING Y
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. Y
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2140778 Sent to bill batch for 4 estimates        JR 7/17 Y
3 Inside Meter Inaccessible 2150711 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2140778 Sent to bill batch for 4 estimates        JR 7/17 Y
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238776 1804 S Stanley St 20090529 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2150711 W001 In meter ID: 087577152T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087577152T  reading: 0. Y
3 Inside Meter Inaccessible TJH 7/23/09 READ ???? LOW BATT.  SET NEW METER. Y
3 Inside Meter Inaccessible TJH 7/23/09 READ ???? LOW BATT.  SET NEW METER. Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y

238780 1712 S Stanley St 20090529 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2140801 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2218567 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2203685 Repair remote and/or verify outside reading device is C
3 Inside Meter Inaccessible 2219337 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2140801 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2218567 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2203685 Repair remote and/or verify outside reading device is C
3 Inside Meter Inaccessible WENT TO CHANGE METER  BUT METER HAS BEEN DRY WALLED IN . CONS TO C
3 Inside Meter Inaccessible 2218567 Updated XPTR with est out read 162....CV/OPS 9.24.09 Y
3 Inside Meter Inaccessible Updated XPTR with est out read 162....CV/OPS 9.24.09 Y
3 Inside Meter Inaccessible 2203685 WENT TO CHANGE METER  BUT METER HAS BEEN DRY WALLED IN . CONS TO C
3 Inside Meter Inaccessible CALL BROTHER TO CUT IN DOOR INTO WALL. SHE WILL CALL US BACK TO C
3 Inside Meter Inaccessible CALL BROTHER TO CUT IN DOOR INTO WALL. SHE WILL CALL US BACK TO C
3 Inside Meter Inaccessible EXCHANGE METER . C
3 Inside Meter Inaccessible EXCHANGE METER . C
3 Inside Meter Inaccessible W001 Incompletion reason: No Access. C
3 Inside Meter Inaccessible W001 Incompletion reason: No Access. C
3 Inside Meter Inaccessible accurate with inside meter reading. C
3 Inside Meter Inaccessible 2218567 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2140801 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2219337 W001 In meter ID: 087576216T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576216T  reading: 0. Y
3 Inside Meter Inaccessible 2203685 accurate with inside meter reading. C
3 Inside Meter Inaccessible 2218567 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2140801 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2218567 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2140801 TJH 7/16/09 READ NONE RADIO READ WILL NOT PULL READING Y
3 Inside Meter Inaccessible 2218567 W001 Out meter reading: 0. Y
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238780 1712 S Stanley St 20090529 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2140801 TJH 7/16/09 READ NONE RADIO READ WILL NOT PULL READING Y
3 Inside Meter Inaccessible 2218567 W001 In meter ID: 087576216T  reading: 0. Y
3 Inside Meter Inaccessible 2203685 received final notice for access C
3 Inside Meter Inaccessible 2140801 Read Only Y
3 Inside Meter Inaccessible 2218567 W001 In meter ID: 087576216T  reading: 0. Y
3 Inside Meter Inaccessible 2203685 received final notice for access C
3 Inside Meter Inaccessible 2140801 Read Only Y
3 Inside Meter Inaccessible 2218567 TJH 9 23 09 READ NONE BAD BATT. Y
3 Inside Meter Inaccessible 2203685 * C
3 Inside Meter Inaccessible 2218567 TJH 9 23 09 READ NONE BAD BATT. Y
3 Inside Meter Inaccessible 2203685 * C
3 Inside Meter Inaccessible Rochelle received a letter to change the meter - UEST order 7/14 C
3 Inside Meter Inaccessible 2218567 Changed Meter Y
3 Inside Meter Inaccessible 2140801 Sent to bill batch for 4 estimates        JR 7/17 Y
3 Inside Meter Inaccessible 2203685 Rochelle received a letter to change the meter - UEST order 7/14 C
3 Inside Meter Inaccessible 2140801 Sent to bill batch for 4 estimates        JR 7/17 Y
3 Inside Meter Inaccessible 2218567 Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830317322. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830317322. Y
3 Inside Meter Inaccessible 2203685 TJH 9 8 09  READ NONE RADIO READ METER WILL NOT PULL READING. C
3 Inside Meter Inaccessible TJH 9 8 09  READ NONE RADIO READ METER WILL NOT PULL READING. C
3 Inside Meter Inaccessible "Multiple estimates.....need read to bil
3 Inside Meter Inaccessible "ading is R158.00....declined payment or eft"
3 Inside Meter Inaccessible "shows remote not pulling call ah
3 Inside Meter Inaccessible "ading is R158.00....declined payment or eft"
3 Inside Meter Inaccessible "Multiple estimates.....need read to bil
3 Inside Meter Inaccessible "shows remote not pulling call ah

20090630 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2140801 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 2203685 Repair remote and/or verify outside reading device is C
4 Inside Meter Inaccessible 2218567 Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible 2219337 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2140801 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 2219337 W001 Out meter reading: 0. Y
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238780 1712 S Stanley St 20090630 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2218567 Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible 2203685 Repair remote and/or verify outside reading device is C
4 Inside Meter Inaccessible 2218567 Updated XPTR with est out read 162....CV/OPS 9.24.09 Y
4 Inside Meter Inaccessible 2203685 WENT TO CHANGE METER  BUT METER HAS BEEN DRY WALLED IN . CONS TO C
4 Inside Meter Inaccessible WENT TO CHANGE METER  BUT METER HAS BEEN DRY WALLED IN . CONS TO C
4 Inside Meter Inaccessible 2218567 Updated XPTR with est out read 162....CV/OPS 9.24.09 Y
4 Inside Meter Inaccessible 2203685 CALL BROTHER TO CUT IN DOOR INTO WALL. SHE WILL CALL US BACK TO C
4 Inside Meter Inaccessible CALL BROTHER TO CUT IN DOOR INTO WALL. SHE WILL CALL US BACK TO C
4 Inside Meter Inaccessible EXCHANGE METER . C
4 Inside Meter Inaccessible EXCHANGE METER . C
4 Inside Meter Inaccessible W001 Incompletion reason: No Access. C
4 Inside Meter Inaccessible W001 Incompletion reason: No Access. C
4 Inside Meter Inaccessible 2140801 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2203685 accurate with inside meter reading. C
4 Inside Meter Inaccessible 2218567 accurate with inside meter reading. Y
4 Inside Meter Inaccessible 2219337 W001 In meter ID: 087576216T  reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 087576216T  reading: 0. Y
4 Inside Meter Inaccessible 2140801 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2203685 accurate with inside meter reading. C
4 Inside Meter Inaccessible 2218567 accurate with inside meter reading. Y
4 Inside Meter Inaccessible 2140801 TJH 7/16/09 READ NONE RADIO READ WILL NOT PULL READING Y
4 Inside Meter Inaccessible 2218567 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2140801 TJH 7/16/09 READ NONE RADIO READ WILL NOT PULL READING Y
4 Inside Meter Inaccessible 2218567 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2140801 Read Only Y
4 Inside Meter Inaccessible 2218567 W001 In meter ID: 087576216T  reading: 0. Y
4 Inside Meter Inaccessible 2203685 received final notice for access C
4 Inside Meter Inaccessible 2218567 W001 In meter ID: 087576216T  reading: 0. Y
4 Inside Meter Inaccessible 2203685 received final notice for access C
4 Inside Meter Inaccessible 2140801 Read Only Y
4 Inside Meter Inaccessible 2218567 TJH 9 23 09 READ NONE BAD BATT. Y
4 Inside Meter Inaccessible 2203685 * C
4 Inside Meter Inaccessible 2218567 TJH 9 23 09 READ NONE BAD BATT. Y
4 Inside Meter Inaccessible 2203685 * C
4 Inside Meter Inaccessible 2218567 Changed Meter Y
4 Inside Meter Inaccessible 2203685 Rochelle received a letter to change the meter - UEST order 7/14 C
4 Inside Meter Inaccessible 2140801 Sent to bill batch for 4 estimates        JR 7/17 Y
4 Inside Meter Inaccessible 2203685 Rochelle received a letter to change the meter - UEST order 7/14 C
4 Inside Meter Inaccessible 2140801 Sent to bill batch for 4 estimates        JR 7/17 Y
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238780 1712 S Stanley St 20090630 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2218567 Changed Meter Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830317322. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830317322. Y
4 Inside Meter Inaccessible 2203685 TJH 9 8 09  READ NONE RADIO READ METER WILL NOT PULL READING. C
4 Inside Meter Inaccessible TJH 9 8 09  READ NONE RADIO READ METER WILL NOT PULL READING. C
4 Inside Meter Inaccessible "ading is R158.00....declined payment or eft"
4 Inside Meter Inaccessible "Multiple estimates.....need read to bil
4 Inside Meter Inaccessible "shows remote not pulling call ah
4 Inside Meter Inaccessible "Multiple estimates.....need read to bil
4 Inside Meter Inaccessible "ading is R158.00....declined payment or eft"
4 Inside Meter Inaccessible "shows remote not pulling call ah

20090731 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2203685 Repair remote and/or verify outside reading device is C
5 Inside Meter Inaccessible 2219337 W001 Out meter reading: 0. Y
5 Inside Meter Inaccessible 2140801 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
5 Inside Meter Inaccessible 2218567 Repair or install remote and/or verify outside reading device is Y
5 Inside Meter Inaccessible 2203685 Repair remote and/or verify outside reading device is C
5 Inside Meter Inaccessible 2218567 Repair or install remote and/or verify outside reading device is Y
5 Inside Meter Inaccessible 2219337 W001 Out meter reading: 0. Y
5 Inside Meter Inaccessible 2140801 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
5 Inside Meter Inaccessible 2203685 WENT TO CHANGE METER  BUT METER HAS BEEN DRY WALLED IN . CONS TO C
5 Inside Meter Inaccessible 2218567 Updated XPTR with est out read 162....CV/OPS 9.24.09 Y
5 Inside Meter Inaccessible 2203685 WENT TO CHANGE METER  BUT METER HAS BEEN DRY WALLED IN . CONS TO C
5 Inside Meter Inaccessible 2218567 Updated XPTR with est out read 162....CV/OPS 9.24.09 Y
5 Inside Meter Inaccessible 2203685 CALL BROTHER TO CUT IN DOOR INTO WALL. SHE WILL CALL US BACK TO C
5 Inside Meter Inaccessible CALL BROTHER TO CUT IN DOOR INTO WALL. SHE WILL CALL US BACK TO C
5 Inside Meter Inaccessible EXCHANGE METER . C
5 Inside Meter Inaccessible EXCHANGE METER . C
5 Inside Meter Inaccessible W001 Incompletion reason: No Access. C
5 Inside Meter Inaccessible W001 Incompletion reason: No Access. C
5 Inside Meter Inaccessible 2140801 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 2203685 accurate with inside meter reading. C
5 Inside Meter Inaccessible 2219337 W001 In meter ID: 087576216T  reading: 0. Y
5 Inside Meter Inaccessible 2218567 accurate with inside meter reading. Y
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238780 1712 S Stanley St 20090731 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2218567 accurate with inside meter reading. Y
5 Inside Meter Inaccessible 2219337 W001 In meter ID: 087576216T  reading: 0. Y
5 Inside Meter Inaccessible 2203685 accurate with inside meter reading. C
5 Inside Meter Inaccessible 2140801 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 2218567 W001 Out meter reading: 0. Y
5 Inside Meter Inaccessible 2140801 TJH 7/16/09 READ NONE RADIO READ WILL NOT PULL READING Y
5 Inside Meter Inaccessible TJH 7/16/09 READ NONE RADIO READ WILL NOT PULL READING Y
5 Inside Meter Inaccessible 2218567 W001 Out meter reading: 0. Y
5 Inside Meter Inaccessible W001 In meter ID: 087576216T  reading: 0. Y
5 Inside Meter Inaccessible 2203685 received final notice for access C
5 Inside Meter Inaccessible 2140801 Read Only Y
5 Inside Meter Inaccessible 2218567 W001 In meter ID: 087576216T  reading: 0. Y
5 Inside Meter Inaccessible 2140801 Read Only Y
5 Inside Meter Inaccessible 2203685 received final notice for access C
5 Inside Meter Inaccessible 2218567 TJH 9 23 09 READ NONE BAD BATT. Y
5 Inside Meter Inaccessible 2203685 * C
5 Inside Meter Inaccessible 2218567 TJH 9 23 09 READ NONE BAD BATT. Y
5 Inside Meter Inaccessible 2203685 * C
5 Inside Meter Inaccessible 2140801 Sent to bill batch for 4 estimates        JR 7/17 Y
5 Inside Meter Inaccessible 2218567 Changed Meter Y
5 Inside Meter Inaccessible 2203685 Rochelle received a letter to change the meter - UEST order 7/14 C
5 Inside Meter Inaccessible 2218567 Changed Meter Y
5 Inside Meter Inaccessible 2140801 Sent to bill batch for 4 estimates        JR 7/17 Y
5 Inside Meter Inaccessible 2203685 Rochelle received a letter to change the meter - UEST order 7/14 C
5 Inside Meter Inaccessible 2218567 Installed Radio Reading Device Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible W001 Remote ID entered: 1830317322. Y
5 Inside Meter Inaccessible W001 Remote ID entered: 1830317322. Y
5 Inside Meter Inaccessible 2203685 TJH 9 8 09  READ NONE RADIO READ METER WILL NOT PULL READING. C
5 Inside Meter Inaccessible TJH 9 8 09  READ NONE RADIO READ METER WILL NOT PULL READING. C
5 Inside Meter Inaccessible "ading is R158.00....declined payment or eft"
5 Inside Meter Inaccessible "Multiple estimates.....need read to bil
5 Inside Meter Inaccessible "shows remote not pulling call ah
5 Inside Meter Inaccessible "Multiple estimates.....need read to bil
5 Inside Meter Inaccessible "shows remote not pulling call ah
5 Inside Meter Inaccessible "ading is R158.00....declined payment or eft"

20090831 6 Inside Meter Inaccessible Sent letter to gain access 0
6 Inside Meter Inaccessible
6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2218567 Repair or install remote and/or verify outside reading device is Y
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238780 1712 S Stanley St 20090831 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2219337 W001 Out meter reading: 0. Y
6 Inside Meter Inaccessible 2203685 Repair remote and/or verify outside reading device is C
6 Inside Meter Inaccessible 2219337 W001 Out meter reading: 0. Y
6 Inside Meter Inaccessible 2218567 Repair or install remote and/or verify outside reading device is Y
6 Inside Meter Inaccessible 2203685 Repair remote and/or verify outside reading device is C
6 Inside Meter Inaccessible 2218567 Updated XPTR with est out read 162....CV/OPS 9.24.09 Y
6 Inside Meter Inaccessible 2203685 WENT TO CHANGE METER  BUT METER HAS BEEN DRY WALLED IN . CONS TO C
6 Inside Meter Inaccessible WENT TO CHANGE METER  BUT METER HAS BEEN DRY WALLED IN . CONS TO C
6 Inside Meter Inaccessible 2218567 Updated XPTR with est out read 162....CV/OPS 9.24.09 Y
6 Inside Meter Inaccessible 2203685 CALL BROTHER TO CUT IN DOOR INTO WALL. SHE WILL CALL US BACK TO C
6 Inside Meter Inaccessible CALL BROTHER TO CUT IN DOOR INTO WALL. SHE WILL CALL US BACK TO C
6 Inside Meter Inaccessible EXCHANGE METER . C
6 Inside Meter Inaccessible EXCHANGE METER . C
6 Inside Meter Inaccessible W001 Incompletion reason: No Access. C
6 Inside Meter Inaccessible W001 Incompletion reason: No Access. C
6 Inside Meter Inaccessible 2219337 W001 In meter ID: 087576216T  reading: 0. Y
6 Inside Meter Inaccessible 2203685 accurate with inside meter reading. C
6 Inside Meter Inaccessible 2218567 accurate with inside meter reading. Y
6 Inside Meter Inaccessible 2219337 W001 In meter ID: 087576216T  reading: 0. Y
6 Inside Meter Inaccessible 2218567 accurate with inside meter reading. Y
6 Inside Meter Inaccessible 2203685 accurate with inside meter reading. C
6 Inside Meter Inaccessible 2218567 W001 Out meter reading: 0. Y
6 Inside Meter Inaccessible W001 Out meter reading: 0. Y
6 Inside Meter Inaccessible W001 In meter ID: 087576216T  reading: 0. Y
6 Inside Meter Inaccessible 2203685 received final notice for access C
6 Inside Meter Inaccessible received final notice for access C
6 Inside Meter Inaccessible 2218567 W001 In meter ID: 087576216T  reading: 0. Y
6 Inside Meter Inaccessible TJH 9 23 09 READ NONE BAD BATT. Y
6 Inside Meter Inaccessible 2203685 * C
6 Inside Meter Inaccessible 2218567 TJH 9 23 09 READ NONE BAD BATT. Y
6 Inside Meter Inaccessible 2203685 * C
6 Inside Meter Inaccessible 2218567 Changed Meter Y
6 Inside Meter Inaccessible 2203685 Rochelle received a letter to change the meter - UEST order 7/14 C
6 Inside Meter Inaccessible 2218567 Changed Meter Y
6 Inside Meter Inaccessible 2203685 Rochelle received a letter to change the meter - UEST order 7/14 C
6 Inside Meter Inaccessible 2218567 Installed Radio Reading Device Y
6 Inside Meter Inaccessible Installed Radio Reading Device Y
6 Inside Meter Inaccessible W001 Remote ID entered: 1830317322. Y
6 Inside Meter Inaccessible W001 Remote ID entered: 1830317322. Y
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238780 1712 S Stanley St 20090831 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2203685 TJH 9 8 09  READ NONE RADIO READ METER WILL NOT PULL READING. C
6 Inside Meter Inaccessible TJH 9 8 09  READ NONE RADIO READ METER WILL NOT PULL READING. C
6 Inside Meter Inaccessible "Multiple estimates.....need read to bil
6 Inside Meter Inaccessible "ading is R158.00....declined payment or eft"
6 Inside Meter Inaccessible "shows remote not pulling call ah
6 Inside Meter Inaccessible "ading is R158.00....declined payment or eft"
6 Inside Meter Inaccessible "shows remote not pulling call ah
6 Inside Meter Inaccessible "Multiple estimates.....need read to bil

239229 1408 S Stanley St 20090630 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2162239 3 CON EST READS - ACCESS BLOCKED- SEE IF CAN GET IN & GET READ Y
3 Inside Meter Inaccessible 3 CON EST READS - ACCESS BLOCKED- SEE IF CAN GET IN & GET READ Y
3 Inside Meter Inaccessible W001 Meter reading: 1855. Y
3 Inside Meter Inaccessible W001 Meter reading: 1855. Y
3 Inside Meter Inaccessible TJH  8 /3/09 READ 1855 Y
3 Inside Meter Inaccessible TJH  8 /3/09 READ 1855 Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Read Only Y

239258 3122 W Lincoln Ave 20090331 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2137904 4 CON EST - TO DATE NO RESPONSE FOR ACCESS TO CHECK EQUIPMENT- Y
3 Inside Meter Inaccessible 2090375 4 CONS EST - ACCESS BLOCKED - SEE IF SOMEONE THERE - MAKE REPAIRS C
3 Inside Meter Inaccessible 2138844 W001 Out meter reading: 295. Y
3 Inside Meter Inaccessible 2090375 4 CONS EST - ACCESS BLOCKED - SEE IF SOMEONE THERE - MAKE REPAIRS C
3 Inside Meter Inaccessible 2138844 W001 Out meter reading: 295. Y
3 Inside Meter Inaccessible 2137904 4 CON EST - TO DATE NO RESPONSE FOR ACCESS TO CHECK EQUIPMENT- Y
3 Inside Meter Inaccessible 2138844 W001 In meter ID: 087243035T  reading: 0. Y
3 Inside Meter Inaccessible 2137904 T/OFF UNTIL ACCESS GIVEN Y
3 Inside Meter Inaccessible 2090375 AND GET READ C
3 Inside Meter Inaccessible 2137904 T/OFF UNTIL ACCESS GIVEN Y
3 Inside Meter Inaccessible 2090375 AND GET READ C
3 Inside Meter Inaccessible 2138844 W001 In meter ID: 087243035T  reading: 0. Y
3 Inside Meter Inaccessible 2090375 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2137904 W001 Out meter reading: 295. Y
3 Inside Meter Inaccessible W001 Out meter reading: 295. Y
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239258 3122 W Lincoln Ave 20090331 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2090375 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2137904 W001 In meter ID: 087243035T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087243035T  reading: 0. Y
3 Inside Meter Inaccessible 2090375 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2137904 TJH 7/13/09 READ 0295 Y
3 Inside Meter Inaccessible TJH 7/13/09 READ 0295 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2090375 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2137904 W001 Remote ID entered: 1830161115. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830161115. Y
3 Inside Meter Inaccessible 2090375 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible "AG     5/29/09    CUSTOMER HAS SIDES/REAR FENCED IN ACCE
3 Inside Meter Inaccessible "TO PAD.   NOT HOME T CA
3 Inside Meter Inaccessible "AG     5/29/09    CUSTOMER HAS SIDES/REAR FENCED IN ACCE
3 Inside Meter Inaccessible "TO PAD.   NOT HOME T CA

20090430 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2138844 W001 Out meter reading: 295. Y
4 Inside Meter Inaccessible 2137904 4 CON EST - TO DATE NO RESPONSE FOR ACCESS TO CHECK EQUIPMENT- Y
4 Inside Meter Inaccessible 2090375 4 CONS EST - ACCESS BLOCKED - SEE IF SOMEONE THERE - MAKE REPAIRS C
4 Inside Meter Inaccessible 2138844 W001 Out meter reading: 295. Y
4 Inside Meter Inaccessible 2137904 4 CON EST - TO DATE NO RESPONSE FOR ACCESS TO CHECK EQUIPMENT- Y
4 Inside Meter Inaccessible 2090375 4 CONS EST - ACCESS BLOCKED - SEE IF SOMEONE THERE - MAKE REPAIRS C
4 Inside Meter Inaccessible AND GET READ C
4 Inside Meter Inaccessible 2137904 T/OFF UNTIL ACCESS GIVEN Y
4 Inside Meter Inaccessible 2138844 W001 In meter ID: 087243035T  reading: 0. Y
4 Inside Meter Inaccessible 2090375 AND GET READ C
4 Inside Meter Inaccessible 2138844 W001 In meter ID: 087243035T  reading: 0. Y
4 Inside Meter Inaccessible 2137904 T/OFF UNTIL ACCESS GIVEN Y
4 Inside Meter Inaccessible 2090375 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2137904 W001 Out meter reading: 295. Y
4 Inside Meter Inaccessible 2090375 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2137904 W001 Out meter reading: 295. Y
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239258 3122 W Lincoln Ave 20090430 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2090375 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2137904 W001 In meter ID: 087243035T  reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 087243035T  reading: 0. Y
4 Inside Meter Inaccessible 2090375 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2137904 TJH 7/13/09 READ 0295 Y
4 Inside Meter Inaccessible TJH 7/13/09 READ 0295 Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible 2090375 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2137904 W001 Remote ID entered: 1830161115. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830161115. Y
4 Inside Meter Inaccessible 2090375 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible "TO PAD.   NOT HOME T CA
4 Inside Meter Inaccessible "AG     5/29/09    CUSTOMER HAS SIDES/REAR FENCED IN ACCE
4 Inside Meter Inaccessible "TO PAD.   NOT HOME T CA
4 Inside Meter Inaccessible "AG     5/29/09    CUSTOMER HAS SIDES/REAR FENCED IN ACCE

20090529 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2138844 W001 Out meter reading: 295. Y
5 Inside Meter Inaccessible 2137904 4 CON EST - TO DATE NO RESPONSE FOR ACCESS TO CHECK EQUIPMENT- Y
5 Inside Meter Inaccessible 2090375 4 CONS EST - ACCESS BLOCKED - SEE IF SOMEONE THERE - MAKE REPAIRS C
5 Inside Meter Inaccessible 2137904 4 CON EST - TO DATE NO RESPONSE FOR ACCESS TO CHECK EQUIPMENT- Y
5 Inside Meter Inaccessible 2138844 W001 Out meter reading: 295. Y
5 Inside Meter Inaccessible 2090375 4 CONS EST - ACCESS BLOCKED - SEE IF SOMEONE THERE - MAKE REPAIRS C
5 Inside Meter Inaccessible AND GET READ C
5 Inside Meter Inaccessible 2138844 W001 In meter ID: 087243035T  reading: 0. Y
5 Inside Meter Inaccessible 2137904 T/OFF UNTIL ACCESS GIVEN Y
5 Inside Meter Inaccessible 2138844 W001 In meter ID: 087243035T  reading: 0. Y
5 Inside Meter Inaccessible 2137904 T/OFF UNTIL ACCESS GIVEN Y
5 Inside Meter Inaccessible 2090375 AND GET READ C
5 Inside Meter Inaccessible 2137904 W001 Out meter reading: 295. Y
5 Inside Meter Inaccessible 2090375 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 2137904 W001 Out meter reading: 295. Y
5 Inside Meter Inaccessible 2090375 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 2137904 W001 In meter ID: 087243035T  reading: 0. Y
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239258 3122 W Lincoln Ave 20090529 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2090375 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 2137904 W001 In meter ID: 087243035T  reading: 0. Y
5 Inside Meter Inaccessible 2090375 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 2137904 TJH 7/13/09 READ 0295 Y
5 Inside Meter Inaccessible TJH 7/13/09 READ 0295 Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible 2090375 W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible 2137904 W001 Remote ID entered: 1830161115. Y
5 Inside Meter Inaccessible 2090375 W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible 2137904 W001 Remote ID entered: 1830161115. Y
5 Inside Meter Inaccessible 2090375 "AG     5/29/09    CUSTOMER HAS SIDES/REAR FENCED IN ACCE
5 Inside Meter Inaccessible "TO PAD.   NOT HOME T CA
5 Inside Meter Inaccessible "TO PAD.   NOT HOME T CA
5 Inside Meter Inaccessible "AG     5/29/09    CUSTOMER HAS SIDES/REAR FENCED IN ACCE

239333 822 S Baer Ave 20090731 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2191934 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2197685 W001 Out meter reading: 753. Y
3 Inside Meter Inaccessible 2197543 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2197685 W001 Out meter reading: 753. Y
3 Inside Meter Inaccessible 2197543 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2191934 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2197543 0753 MSM CHANGED MTR RR# 1830311450 MTR# 087576075 Y
3 Inside Meter Inaccessible 0753 MSM CHANGED MTR RR# 1830311450 MTR# 087576075 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830311450. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830311450. Y
3 Inside Meter Inaccessible Associated meter change order #2197685 failed.  Close both Y
3 Inside Meter Inaccessible Associated meter change order #2197685 failed.  Close both Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible Closed order.Send to bill batch for 3 estimates   JR 8/28 Y
3 Inside Meter Inaccessible Closed order.Send to bill batch for 3 estimates   JR 8/28 Y
3 Inside Meter Inaccessible 2197685 W001 In meter ID: 087576075T  reading: 0. Y
3 Inside Meter Inaccessible 2197543 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2191934 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
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239333 822 S Baer Ave 20090731 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2197685 W001 In meter ID: 087576075T  reading: 0. Y
3 Inside Meter Inaccessible 2197543 accurate with inside meter reading. Y
3 Inside Meter Inaccessible Verify outside reading device is accurate with inside meter. Y
3 Inside Meter Inaccessible 2191934 MSM NOT HOME LET CARD C
3 Inside Meter Inaccessible 2197685 W001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible W001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible 2191934 MSM NOT HOME LET CARD C
3 Inside Meter Inaccessible 2197543 Verify outside reading device is accurate with inside meter. Y
3 Inside Meter Inaccessible 2191934 Left Notice / Posting C
3 Inside Meter Inaccessible Left Notice / Posting C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2197543 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Out meter reading: 753. Y
3 Inside Meter Inaccessible W001 Out meter reading: 753. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576075T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576075T  reading: 0. Y
3 Inside Meter Inaccessible "ng no read codes on account of 82 or brok
3 Inside Meter Inaccessible "Received letter to get inside to read meter after estimate showi
3 Inside Meter Inaccessible "Received letter to get inside to read meter after estimate showi
3 Inside Meter Inaccessible "ng no read codes on account of 82 or brok

239593 2850 W Wiswall St 20090430 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2089295 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2084893 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2090100 W001 Out meter reading: 9. Y
3 Inside Meter Inaccessible W001 Out meter reading: 9. Y
3 Inside Meter Inaccessible 2084893 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2089295 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830158434. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830158434. Y
3 Inside Meter Inaccessible 5/28/09 added to batch 3 cons est cb Y
3 Inside Meter Inaccessible 5/28/09 added to batch 3 cons est cb Y
3 Inside Meter Inaccessible 2090100 W001 In meter ID: 087243684T  reading: 0. Y
3 Inside Meter Inaccessible 2084893 cancelled - replaced with REM C
3 Inside Meter Inaccessible 2089295 accurate with inside meter reading. Y
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239593 2850 W Wiswall St 20090430 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2090100 W001 In meter ID: 087243684T  reading: 0. Y
3 Inside Meter Inaccessible 2089295 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2084893 cancelled - replaced with REM C
3 Inside Meter Inaccessible 2089295 customer will be there. Y
3 Inside Meter Inaccessible customer will be there. Y
3 Inside Meter Inaccessible customer refused all day appointment. Y
3 Inside Meter Inaccessible customer refused all day appointment. Y
3 Inside Meter Inaccessible W001 Out meter reading: 9. Y
3 Inside Meter Inaccessible W001 Out meter reading: 9. Y
3 Inside Meter Inaccessible W001 In meter ID: 087243684T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087243684T  reading: 0. Y
3 Inside Meter Inaccessible 87243684T   MJW Y
3 Inside Meter Inaccessible 87243684T   MJW Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y

239681 957 S Tonti Cir 20090430 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2093990 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2084964 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2120298 METER EXCHANGE WED 6/24/09 672-1555 DRYER Y
3 Inside Meter Inaccessible 2120526 W001 Out meter reading: 131. Y
3 Inside Meter Inaccessible 2096966 METER EXCHANGE TUES 6/9/09 1:00-2:00  672-1955 C
3 Inside Meter Inaccessible METER EXCHANGE TUES 6/9/09 1:00-2:00  672-1955 C
3 Inside Meter Inaccessible 2120526 W001 Out meter reading: 131. Y
3 Inside Meter Inaccessible 2084964 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2093990 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2120298 METER EXCHANGE WED 6/24/09 672-1555 DRYER Y
3 Inside Meter Inaccessible 2093990 W001 Incompletion reason: No Access. C
3 Inside Meter Inaccessible 2120298 W001 Left service on. Y
3 Inside Meter Inaccessible 2093990 W001 Incompletion reason: No Access. C
3 Inside Meter Inaccessible 2120298 W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830186099. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830186099. Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2096966 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2120526 W001 In meter ID: 087243411T  reading: 0. Y
3 Inside Meter Inaccessible 2084964 Rescheduled Reason: FRCC - Reschedule Expired Order C
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239681 957 S Tonti Cir 20090430 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2093990 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2096966 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2120298 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2093990 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2120526 W001 In meter ID: 087243411T  reading: 0. Y
3 Inside Meter Inaccessible 2084964 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2096966 AG      6/09/09      LEFT CARD FOR CUSTOMER TO RESCHEDULE AFTER C
3 Inside Meter Inaccessible 2120298 W001 Out meter reading: 131. Y
3 Inside Meter Inaccessible 2093990 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2084964 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2096966 AG      6/09/09      LEFT CARD FOR CUSTOMER TO RESCHEDULE AFTER C
3 Inside Meter Inaccessible 2120298 W001 Out meter reading: 131. Y
3 Inside Meter Inaccessible 2093990 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2120298 W001 In meter ID: 087243411T  reading: 0. Y
3 Inside Meter Inaccessible 2096966 SHE HAS DRYER MOVED FOR ACCESS TO METER C
3 Inside Meter Inaccessible 2120298 W001 In meter ID: 087243411T  reading: 0. Y
3 Inside Meter Inaccessible 2096966 SHE HAS DRYER MOVED FOR ACCESS TO METER C
3 Inside Meter Inaccessible 2120298 6/24/09 BAP CHANGED AGED METER READ 0131 NEW METER #87243411 Y
3 Inside Meter Inaccessible 2096966 W001 Incompletion reason: Meter Blocked. C
3 Inside Meter Inaccessible 2084964 ENTIRE SIDE AND REAR OF HOUSE FENCED IN  -  NO READING C
3 Inside Meter Inaccessible 2093990 ENTIRE SIDE AND REAR OF HOUSE FENCED IN  -  NO READING C
3 Inside Meter Inaccessible 2120298 6/24/09 BAP CHANGED AGED METER READ 0131 NEW METER #87243411 Y
3 Inside Meter Inaccessible 2084964 ENTIRE SIDE AND REAR OF HOUSE FENCED IN  -  NO READING C
3 Inside Meter Inaccessible 2093990 ENTIRE SIDE AND REAR OF HOUSE FENCED IN  -  NO READING C
3 Inside Meter Inaccessible 2096966 W001 Incompletion reason: Meter Blocked. C
3 Inside Meter Inaccessible 2084964 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2093990 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2120298 RADIO READ #1830186099 Y
3 Inside Meter Inaccessible RADIO READ #1830186099 Y
3 Inside Meter Inaccessible 2084964 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2093990 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2120298 Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible 2093990 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2120298 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2093990 AHG      5/29/09    PAD WON'T PULL.    CUSTOMER DOESN'T C
3 Inside Meter Inaccessible AHG      5/29/09    PAD WON'T PULL.    CUSTOMER DOESN'T C
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239681 957 S Tonti Cir 20090430 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2120298 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2093990 UNDERSTAND  WILL HAVE SOMEONE CALL C
3 Inside Meter Inaccessible 2120298 W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible 2093990 UNDERSTAND  WILL HAVE SOMEONE CALL C
3 Inside Meter Inaccessible 2084964 "AHG      5/29/09     NO ONE HOME CUST
3 Inside Meter Inaccessible 2093990 "AHG      5/29/09     NO ONE HOME CUST
3 Inside Meter Inaccessible 2084964 "AHG      5/29/09     NO ONE HOME CUST
3 Inside Meter Inaccessible 2093990 "AHG      5/29/09     NO ONE HOME CUST

20090529 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2120298 METER EXCHANGE WED 6/24/09 672-1555 DRYER Y
4 Inside Meter Inaccessible 2120526 W001 Out meter reading: 131. Y
4 Inside Meter Inaccessible W001 Out meter reading: 131. Y
4 Inside Meter Inaccessible 2120298 METER EXCHANGE WED 6/24/09 672-1555 DRYER Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830186099. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830186099. Y
4 Inside Meter Inaccessible 2120526 W001 In meter ID: 087243411T  reading: 0. Y
4 Inside Meter Inaccessible 2120298 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2120526 W001 In meter ID: 087243411T  reading: 0. Y
4 Inside Meter Inaccessible 2120298 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible W001 Out meter reading: 131. Y
4 Inside Meter Inaccessible W001 Out meter reading: 131. Y
4 Inside Meter Inaccessible W001 In meter ID: 087243411T  reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 087243411T  reading: 0. Y
4 Inside Meter Inaccessible 6/24/09 BAP CHANGED AGED METER READ 0131 NEW METER #87243411 Y
4 Inside Meter Inaccessible 6/24/09 BAP CHANGED AGED METER READ 0131 NEW METER #87243411 Y
4 Inside Meter Inaccessible RADIO READ #1830186099 Y
4 Inside Meter Inaccessible RADIO READ #1830186099 Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Found service on. Y

239788 964 S Tonti Cir 20090331 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2058809 "6-2848 no other number.
3 Inside Meter Inaccessible "6-2848 no other number.
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239788 964 S Tonti Cir 20090331 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2045136 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS AND GET READ C
3 Inside Meter Inaccessible 2090781 CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS - TO DATE - NO REPLY C
3 Inside Meter Inaccessible 2058811 Repair or install remote and/or verify outside reading device is C
3 Inside Meter Inaccessible 2092660 W001 Out meter reading: 152. Y
3 Inside Meter Inaccessible 2058809 Check noisy meter. Customer reports clicking sounds when water is C
3 Inside Meter Inaccessible Check noisy meter. Customer reports clicking sounds when water is C
3 Inside Meter Inaccessible 2090781 CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS - TO DATE - NO REPLY C
3 Inside Meter Inaccessible 2092660 W001 Out meter reading: 152. Y
3 Inside Meter Inaccessible 2045136 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS AND GET READ C
3 Inside Meter Inaccessible 2058811 Repair or install remote and/or verify outside reading device is C
3 Inside Meter Inaccessible 2090781 W001 Found service on. C
3 Inside Meter Inaccessible 2058809 customer cancelled. C
3 Inside Meter Inaccessible 2090781 W001 Found service on. C
3 Inside Meter Inaccessible 2058809 customer cancelled. C
3 Inside Meter Inaccessible 2090781 W001 Left service on. C
3 Inside Meter Inaccessible W001 Left service on. C
3 Inside Meter Inaccessible W001 Remote ID entered: 1830159181. C
3 Inside Meter Inaccessible W001 Remote ID entered: 1830159181. C
3 Inside Meter Inaccessible Associated meter change order #2092660 failed.  Close both C
3 Inside Meter Inaccessible Associated meter change order #2092660 failed.  Close both C
3 Inside Meter Inaccessible orders manually. C
3 Inside Meter Inaccessible orders manually. C
3 Inside Meter Inaccessible VOID; METER CHANGED....DC5.28 C
3 Inside Meter Inaccessible VOID; METER CHANGED....DC5.28 C
3 Inside Meter Inaccessible T/0FF UNTIL ACCESS GIVEN C
3 Inside Meter Inaccessible 2058811 accurate with inside meter reading. C
3 Inside Meter Inaccessible 2092660 W001 In meter ID: 087243598T  reading: 0. Y
3 Inside Meter Inaccessible 2058809 running in the house. Also needs to have remote repaired. C
3 Inside Meter Inaccessible 2045136 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible 2058809 running in the house. Also needs to have remote repaired. C
3 Inside Meter Inaccessible 2090781 T/0FF UNTIL ACCESS GIVEN C
3 Inside Meter Inaccessible 2058811 accurate with inside meter reading. C
3 Inside Meter Inaccessible 2092660 W001 In meter ID: 087243598T  reading: 0. Y
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239788 964 S Tonti Cir 20090331 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2045136 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible 2058809 Customer at the premise. C
3 Inside Meter Inaccessible 2045136 TM NHLC SEND OUT LETTER MTR NOT SENDING READ C
3 Inside Meter Inaccessible 2090781 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2058811 ckmtr order for clicking meter also schedule please work together C
3 Inside Meter Inaccessible 2092660 W001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible 2090781 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2092660 W001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible 2045136 TM NHLC SEND OUT LETTER MTR NOT SENDING READ C
3 Inside Meter Inaccessible 2058809 Customer at the premise. C
3 Inside Meter Inaccessible 2058811 ckmtr order for clicking meter also schedule please work together C
3 Inside Meter Inaccessible 2058809 ckmtr and 2058811 rem C
3 Inside Meter Inaccessible 2058809 2058809 ckmtr and 2058811 rem orders for same customer please wor C
3 Inside Meter Inaccessible 2045136 Stuck Meter / Remote C
3 Inside Meter Inaccessible 2090781 W001 Out meter reading: 152. C
3 Inside Meter Inaccessible 2045136 Stuck Meter / Remote C
3 Inside Meter Inaccessible 2090781 W001 Out meter reading: 152. C
3 Inside Meter Inaccessible 2058811 2058809 ckmtr and 2058811 rem C
3 Inside Meter Inaccessible 2058809 2058809 ckmtr and 2058811 rem orders for same customer please wor C
3 Inside Meter Inaccessible 2058811 customr cancelled C
3 Inside Meter Inaccessible 2090781 W001 In meter ID: 087243598T  reading: 0. C
3 Inside Meter Inaccessible 2058809 k together. C
3 Inside Meter Inaccessible 2045136 Send Letter C
3 Inside Meter Inaccessible 2058811 customr cancelled C
3 Inside Meter Inaccessible 2058809 k together. C
3 Inside Meter Inaccessible 2090781 W001 In meter ID: 087243598T  reading: 0. C
3 Inside Meter Inaccessible 2045136 Send Letter C
3 Inside Meter Inaccessible W001 Found service on. C
3 Inside Meter Inaccessible 2090781 AG/ZI     5/28/09     OLD METER MALFUNCTIONED   SET NEW RADIO C
3 Inside Meter Inaccessible 2058809 Customer follow up on meter change letter. Wife Regina HM: 309-96 C
3 Inside Meter Inaccessible 2045136 W001 Found service on. C
3 Inside Meter Inaccessible 2058809 Customer follow up on meter change letter. Wife Regina HM: 309-96 C
3 Inside Meter Inaccessible 2090781 AG/ZI     5/28/09     OLD METER MALFUNCTIONED   SET NEW RADIO C
3 Inside Meter Inaccessible 2045136 W001 Left service on. C
3 Inside Meter Inaccessible 2090781 READ 1830159181     METER 87243598     OUT READ 0152 C
3 Inside Meter Inaccessible 2045136 W001 Left service on. C
3 Inside Meter Inaccessible 2090781 READ 1830159181     METER 87243598     OUT READ 0152 C
3 Inside Meter Inaccessible Installed Radio Reading Device C
3 Inside Meter Inaccessible 2058809 REPAIRS AND GET READ customer reports loud clicking in meter als C
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239788 964 S Tonti Cir 20090331 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2045136 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2090781 Installed Radio Reading Device C
3 Inside Meter Inaccessible 2058809 REPAIRS AND GET READ customer reports loud clicking in meter als C
3 Inside Meter Inaccessible 2045136 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2058809 o when water is running. Two seperate orders. C
3 Inside Meter Inaccessible 2090781 Changed Meter C
3 Inside Meter Inaccessible Changed Meter C
3 Inside Meter Inaccessible 2058809 o when water is running. Two seperate orders. C

20090430 4 Inside Meter Inaccessible "6-2848 no other number.
4 Inside Meter Inaccessible "6-2848 no other number.
4 Inside Meter Inaccessible Check noisy meter. Customer reports clicking sounds when water is C
4 Inside Meter Inaccessible 2058811 Repair or install remote and/or verify outside reading device is C
4 Inside Meter Inaccessible 2092660 W001 Out meter reading: 152. Y
4 Inside Meter Inaccessible 2090781 CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS - TO DATE - NO REPLY C
4 Inside Meter Inaccessible 2092660 W001 Out meter reading: 152. Y
4 Inside Meter Inaccessible 2090781 CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS - TO DATE - NO REPLY C
4 Inside Meter Inaccessible 2058809 Check noisy meter. Customer reports clicking sounds when water is C
4 Inside Meter Inaccessible 2058811 Repair or install remote and/or verify outside reading device is C
4 Inside Meter Inaccessible 2058809 customer cancelled. C
4 Inside Meter Inaccessible 2090781 W001 Found service on. C
4 Inside Meter Inaccessible W001 Found service on. C
4 Inside Meter Inaccessible 2058809 customer cancelled. C
4 Inside Meter Inaccessible 2090781 W001 Left service on. C
4 Inside Meter Inaccessible W001 Left service on. C
4 Inside Meter Inaccessible W001 Remote ID entered: 1830159181. C
4 Inside Meter Inaccessible W001 Remote ID entered: 1830159181. C
4 Inside Meter Inaccessible Associated meter change order #2092660 failed.  Close both C
4 Inside Meter Inaccessible Associated meter change order #2092660 failed.  Close both C
4 Inside Meter Inaccessible orders manually. C
4 Inside Meter Inaccessible orders manually. C
4 Inside Meter Inaccessible VOID; METER CHANGED....DC5.28 C
4 Inside Meter Inaccessible VOID; METER CHANGED....DC5.28 C
4 Inside Meter Inaccessible 2092660 W001 In meter ID: 087243598T  reading: 0. Y
4 Inside Meter Inaccessible 2058809 running in the house. Also needs to have remote repaired. C
4 Inside Meter Inaccessible 2090781 T/0FF UNTIL ACCESS GIVEN C
4 Inside Meter Inaccessible 2058811 accurate with inside meter reading. C
4 Inside Meter Inaccessible 2090781 T/0FF UNTIL ACCESS GIVEN C
4 Inside Meter Inaccessible 2092660 W001 In meter ID: 087243598T  reading: 0. Y
4 Inside Meter Inaccessible 2058811 accurate with inside meter reading. C
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239788 964 S Tonti Cir 20090430 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2058809 running in the house. Also needs to have remote repaired. C
4 Inside Meter Inaccessible 2090781 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2092660 W001 Closing Error: Service is in a meter read batch. Y
4 Inside Meter Inaccessible 2058811 ckmtr order for clicking meter also schedule please work together C
4 Inside Meter Inaccessible 2058809 Customer at the premise. C
4 Inside Meter Inaccessible 2058811 ckmtr order for clicking meter also schedule please work together C
4 Inside Meter Inaccessible 2090781 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2092660 W001 Closing Error: Service is in a meter read batch. Y
4 Inside Meter Inaccessible 2058809 Customer at the premise. C
4 Inside Meter Inaccessible 2090781 W001 Out meter reading: 152. C
4 Inside Meter Inaccessible 2058809 2058809 ckmtr and 2058811 rem orders for same customer please wor C
4 Inside Meter Inaccessible 2058811 2058809 ckmtr and 2058811 rem C
4 Inside Meter Inaccessible 2090781 W001 Out meter reading: 152. C
4 Inside Meter Inaccessible 2058811 2058809 ckmtr and 2058811 rem C
4 Inside Meter Inaccessible 2058809 2058809 ckmtr and 2058811 rem orders for same customer please wor C
4 Inside Meter Inaccessible k together. C
4 Inside Meter Inaccessible 2090781 W001 In meter ID: 087243598T  reading: 0. C
4 Inside Meter Inaccessible 2058811 customr cancelled C
4 Inside Meter Inaccessible customr cancelled C
4 Inside Meter Inaccessible 2090781 W001 In meter ID: 087243598T  reading: 0. C
4 Inside Meter Inaccessible 2058809 k together. C
4 Inside Meter Inaccessible Customer follow up on meter change letter. Wife Regina HM: 309-96 C
4 Inside Meter Inaccessible 2090781 AG/ZI     5/28/09     OLD METER MALFUNCTIONED   SET NEW RADIO C
4 Inside Meter Inaccessible 2058809 Customer follow up on meter change letter. Wife Regina HM: 309-96 C
4 Inside Meter Inaccessible 2090781 AG/ZI     5/28/09     OLD METER MALFUNCTIONED   SET NEW RADIO C
4 Inside Meter Inaccessible READ 1830159181     METER 87243598     OUT READ 0152 C
4 Inside Meter Inaccessible READ 1830159181     METER 87243598     OUT READ 0152 C
4 Inside Meter Inaccessible Installed Radio Reading Device C
4 Inside Meter Inaccessible 2058809 REPAIRS AND GET READ customer reports loud clicking in meter als C
4 Inside Meter Inaccessible REPAIRS AND GET READ customer reports loud clicking in meter als C
4 Inside Meter Inaccessible 2090781 Installed Radio Reading Device C
4 Inside Meter Inaccessible 2058809 o when water is running. Two seperate orders. C
4 Inside Meter Inaccessible 2090781 Changed Meter C
4 Inside Meter Inaccessible Changed Meter C
4 Inside Meter Inaccessible 2058809 o when water is running. Two seperate orders. C

239820 3202 W Proctor Pl 20090331 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2059049 METER EXCHANGE MON 4/27 8-10 Y
3 Inside Meter Inaccessible 2060155 W001 Out meter reading: 255. Y
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239820 3202 W Proctor Pl 20090331 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2045132 3 CONS EST - DANGEROUS ANIMAL -SEE IF SOMEONE HOME TO MAKE REPAIR Y
3 Inside Meter Inaccessible 3 CONS EST - DANGEROUS ANIMAL -SEE IF SOMEONE HOME TO MAKE REPAIR Y
3 Inside Meter Inaccessible 2060155 W001 Out meter reading: 255. Y
3 Inside Meter Inaccessible 2059049 METER EXCHANGE MON 4/27 8-10 Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible 2045132 W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible 2059049 W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830129826. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830129826. Y
3 Inside Meter Inaccessible 2045132 4/17/09 REGIONAL STAFF ESTIMATED PUT IN C/BATCH PSB Y
3 Inside Meter Inaccessible 4/17/09 REGIONAL STAFF ESTIMATED PUT IN C/BATCH PSB Y
3 Inside Meter Inaccessible & GET READ Y
3 Inside Meter Inaccessible 2059049 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2060155 W001 In meter ID: 087132339T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087132339T  reading: 0. Y
3 Inside Meter Inaccessible 2059049 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2045132 & GET READ Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Inside Meter Inaccessible 2059049 W001 Out meter reading: 255. Y
3 Inside Meter Inaccessible 2045132 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Inside Meter Inaccessible 2059049 W001 Out meter reading: 255. Y
3 Inside Meter Inaccessible W001 In meter ID: 087132339T  reading: 0. Y
3 Inside Meter Inaccessible 2045132 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2059049 W001 In meter ID: 087132339T  reading: 0. Y
3 Inside Meter Inaccessible 2045132 W001 Meter reading: 251. Y
3 Inside Meter Inaccessible 2059049 AP TH 4 / 27 09  READ 0255  CHANGED METER  GATES  LOCKED  AT Y
3 Inside Meter Inaccessible AP TH 4 / 27 09  READ 0255  CHANGED METER  GATES  LOCKED  AT Y
3 Inside Meter Inaccessible 2045132 W001 Meter reading: 251. Y
3 Inside Meter Inaccessible TM READS 0251 Y
3 Inside Meter Inaccessible 2059049 ALL TIMES #87132339 READ 0000 RADIO READ 1830129826 Y
3 Inside Meter Inaccessible ALL TIMES #87132339 READ 0000 RADIO READ 1830129826 Y
3 Inside Meter Inaccessible 2045132 TM READS 0251 Y
3 Inside Meter Inaccessible 2059049 Changed Meter Y
3 Inside Meter Inaccessible 2045132 Read Only Y
3 Inside Meter Inaccessible 2059049 Changed Meter Y
3 Inside Meter Inaccessible 2045132 Read Only Y
3 Inside Meter Inaccessible 2059049 Installed Radio Reading Device Y
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239820 3202 W Proctor Pl 20090331 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2045132 W001 Operated curb stop. Y
3 Inside Meter Inaccessible W001 Operated curb stop. Y
3 Inside Meter Inaccessible 2059049 Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible 2045132 W001 Found service on. Y
3 Inside Meter Inaccessible 2059049 W001 Found service on. Y
3 Inside Meter Inaccessible 2045132 W001 Found service on. Y

239906 2905 W Ann St #C 20090331 6 Inside Meter Inaccessible 0
6 Inside Meter Inaccessible

20090430 7 Inside Meter Inaccessible
7 Inside Meter Inaccessible

20090529 8 Inside Meter Inaccessible
8 Inside Meter Inaccessible

240053 3004 W Proctor St 20090331 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2045139 3 CONS EST - RECEP MISSING/BROKEN - METER EXCHANGED 1/12/09 - EST Y
3 Inside Meter Inaccessible 2048553 PLEASE CHECK METER AGIAN...METER# MAYBE SWITCHED WITH Y
3 Inside Meter Inaccessible PLEASE CHECK METER AGIAN...METER# MAYBE SWITCHED WITH Y
3 Inside Meter Inaccessible 2045139 3 CONS EST - RECEP MISSING/BROKEN - METER EXCHANGED 1/12/09 - EST Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820844084. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820844084. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES.CREATED FOLLOW UP ORDERS Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES.CREATED FOLLOW UP ORDERS Y
3 Inside Meter Inaccessible TO CONFIRM METER IS SWITCHED.SERIAL# GIVEN ABOVE IS ATTACHED TO Y
3 Inside Meter Inaccessible TO CONFIRM METER IS SWITCHED.SERIAL# GIVEN ABOVE IS ATTACHED TO Y
3 Inside Meter Inaccessible 306 W STRAFORD DR./ 090189550      JR 4/13 Y
3 Inside Meter Inaccessible 306 W STRAFORD DR./ 090189550      JR 4/13 Y
3 Inside Meter Inaccessible 2048553 306 W STRATFORD DR. Y
3 Inside Meter Inaccessible 2045139 EVERY SINCE EXCHANGE - CHANGED READ CODE  - SEE IF CAN PULL READ Y
3 Inside Meter Inaccessible 2048553 306 W STRATFORD DR. Y
3 Inside Meter Inaccessible 2045139 EVERY SINCE EXCHANGE - CHANGED READ CODE  - SEE IF CAN PULL READ Y
3 Inside Meter Inaccessible W001 Meter reading: 20. Y
3 Inside Meter Inaccessible 2048553 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2045139 W001 Meter reading: 20. Y
3 Inside Meter Inaccessible CAM   4-9-09   READ 0020  RADIO READ AND METER NUMBERS ARE Y
3 Inside Meter Inaccessible 2048553 W001 Meter reading: 24. Y
3 Inside Meter Inaccessible W001 Meter reading: 24. Y
3 Inside Meter Inaccessible 2045139 CAM   4-9-09   READ 0020  RADIO READ AND METER NUMBERS ARE Y
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240053 3004 W Proctor St 20090331 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2048553 SAS READS 0024 4-25-09 ------ CORRECT METER SERIAL # IS 86076327 Y
3 Inside Meter Inaccessible 2045139 INCORRECT    THE CORRECT MTR # IS 86076328   CORRECT RADIO READ Y
3 Inside Meter Inaccessible INCORRECT    THE CORRECT MTR # IS 86076328   CORRECT RADIO READ Y
3 Inside Meter Inaccessible 2048553 SAS READS 0024 4-25-09 ------ CORRECT METER SERIAL # IS 86076327 Y
3 Inside Meter Inaccessible RADIO READ #1820844084 IS CORRECT. Y
3 Inside Meter Inaccessible 2045139 # IS 1820844084   METER WAS OKAY  RADIO READ PULLED OKAY WITH Y
3 Inside Meter Inaccessible # IS 1820844084   METER WAS OKAY  RADIO READ PULLED OKAY WITH Y
3 Inside Meter Inaccessible 2048553 RADIO READ #1820844084 IS CORRECT. Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible 2045139 CORRECT # Y
3 Inside Meter Inaccessible CORRECT # Y
3 Inside Meter Inaccessible 2048553 Read Only Y
3 Inside Meter Inaccessible 2045139 Ran water  Mtr OK  Read only Y
3 Inside Meter Inaccessible 2048553 W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible 2045139 Ran water  Mtr OK  Read only Y
3 Inside Meter Inaccessible 2048553 W001 Left service on. Y
3 Inside Meter Inaccessible 2045139 W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible 2048553 W001 Left service on. Y

240126 2712 W Antoinette St 20090731 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2199882 W001 Out meter reading: 315. Y
3 Inside Meter Inaccessible 2191943 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2198702 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2191943 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2199882 W001 Out meter reading: 315. Y
3 Inside Meter Inaccessible 2198702 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible SET RR 087577249T0000 ID 1830314242 Y
3 Inside Meter Inaccessible SET RR 087577249T0000 ID 1830314242 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830314242. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830314242. Y
3 Inside Meter Inaccessible In batch 09003 for 3 estimates      JR 9/2 Y
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240126 2712 W Antoinette St 20090731 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2198702 In batch 09003 for 3 estimates      JR 9/2 Y
3 Inside Meter Inaccessible 2199882 W001 In meter ID: 087577242T  reading: 0. Y
3 Inside Meter Inaccessible 2191943 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2198702 accurate with inside meter reading. Y
3 Inside Meter Inaccessible accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2191943 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2199882 W001 In meter ID: 087577242T  reading: 0. Y
3 Inside Meter Inaccessible 2198702 read code states the reading device is missing. account has been Y
3 Inside Meter Inaccessible read code states the reading device is missing. account has been Y
3 Inside Meter Inaccessible 2191943 Left Notice / Posting C
3 Inside Meter Inaccessible 2198702 estimated for 3 readings. take read to stop estimate as well Y
3 Inside Meter Inaccessible 2191943 Left Notice / Posting C
3 Inside Meter Inaccessible 2198702 estimated for 3 readings. take read to stop estimate as well Y
3 Inside Meter Inaccessible 2191943 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2198702 please call ahead 309-642-0624 Y
3 Inside Meter Inaccessible 2191943 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2198702 please call ahead 309-642-0624 Y
3 Inside Meter Inaccessible payment and eft declined Y
3 Inside Meter Inaccessible payment and eft declined Y
3 Inside Meter Inaccessible W001 Out meter reading: 315. Y
3 Inside Meter Inaccessible W001 Out meter reading: 315. Y
3 Inside Meter Inaccessible W001 In meter ID: 087577242T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087577242T  reading: 0. Y
3 Inside Meter Inaccessible TM READS 0315 MTR OK RR NOT SENDING READING OVER EST ADJUST BILL Y
3 Inside Meter Inaccessible TM READS 0315 MTR OK RR NOT SENDING READING OVER EST ADJUST BILL Y
3 Inside Meter Inaccessible 2191943 "8-27-09 ML OULD
3 Inside Meter Inaccessible "8-27-09 ML OULD

240143 2604 W Antoinette St 20090331 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2045161 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS AND GET READ C
3 Inside Meter Inaccessible 2066927 Get actual read to stop estimates. Y
3 Inside Meter Inaccessible 2067490 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2066927 Get actual read to stop estimates. Y
3 Inside Meter Inaccessible 2045161 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS AND GET READ C
3 Inside Meter Inaccessible 2066927 FRCC SUPPORT CLOSED AND IN BATCH DUE TO ESTIMATES...DC5.4 Y
3 Inside Meter Inaccessible FRCC SUPPORT CLOSED AND IN BATCH DUE TO ESTIMATES...DC5.4 Y
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240143 2604 W Antoinette St 20090331 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2067490 W001 In meter ID: 087243681T  reading: 0. Y
3 Inside Meter Inaccessible 2066927 Customer request call ahead at 309-637-2734. Y
3 Inside Meter Inaccessible 2045161 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2066927 Customer request call ahead at 309-637-2734. Y
3 Inside Meter Inaccessible 2067490 W001 In meter ID: 087243681T  reading: 0. Y
3 Inside Meter Inaccessible 2045161 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2066927 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2067490 W001 Closing Error: Account is in a billing batch. Y
3 Inside Meter Inaccessible 2045161 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible 2067490 W001 Closing Error: Account is in a billing batch. Y
3 Inside Meter Inaccessible 2066927 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2045161 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible 2066927 W001 In meter ID: 087243681T  reading: 0. Y
3 Inside Meter Inaccessible 2045161 Rescheduled Notes: pulled - dbs - ekd/tc C
3 Inside Meter Inaccessible 2067490 OUT READING 0229 Y
3 Inside Meter Inaccessible OUT READING 0229 Y
3 Inside Meter Inaccessible 2066927 W001 In meter ID: 087243681T  reading: 0. Y
3 Inside Meter Inaccessible 2045161 Rescheduled Notes: pulled - dbs - ekd/tc C
3 Inside Meter Inaccessible Scheduled EST with customer. C
3 Inside Meter Inaccessible 2066927 87243681T   MJW Y
3 Inside Meter Inaccessible 2045161 Scheduled EST with customer. C
3 Inside Meter Inaccessible 2066927 87243681T   MJW Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830165591. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830165591. Y
3 Inside Meter Inaccessible Associated meter change order #2067490 failed.  Close both Y
3 Inside Meter Inaccessible Associated meter change order #2067490 failed.  Close both Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible orders manually. Y

240204 3033 W Marquette St 20090731 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2198069 Get actual read per notice sent. Y
3 Inside Meter Inaccessible 2191949 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2199047 W001 Out meter reading: 166. Y
3 Inside Meter Inaccessible W001 Out meter reading: 166. Y
3 Inside Meter Inaccessible 2198069 Get actual read per notice sent. Y
3 Inside Meter Inaccessible 2191949 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2198069 W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830313320. Y
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240204 3033 W Marquette St 20090731 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2198069 W001 Remote ID entered: 1830313320. Y
3 Inside Meter Inaccessible Associated meter change order #2199047 failed.  Close both Y
3 Inside Meter Inaccessible Associated meter change order #2199047 failed.  Close both Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible Sent to bill batch for 3 estimates     JR 9/1 Y
3 Inside Meter Inaccessible Sent to bill batch for 3 estimates     JR 9/1 Y
3 Inside Meter Inaccessible 2199047 W001 In meter ID: 087576156T  reading: 0. Y
3 Inside Meter Inaccessible 2198069 please call ahead so customer can meet you. Y
3 Inside Meter Inaccessible 2191949 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2198069 please call ahead so customer can meet you. Y
3 Inside Meter Inaccessible 2191949 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2199047 W001 In meter ID: 087576156T  reading: 0. Y
3 Inside Meter Inaccessible 2191949 NOT HOME LEFT CARD PAD WON'T PULL C
3 Inside Meter Inaccessible 2199047 W001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible 2198069 W001 Out meter reading: 166. Y
3 Inside Meter Inaccessible 2199047 W001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible 2191949 NOT HOME LEFT CARD PAD WON'T PULL C
3 Inside Meter Inaccessible 2198069 W001 Out meter reading: 166. Y
3 Inside Meter Inaccessible 2199047 W001 Remote ID entered: 1830313320. Y
3 Inside Meter Inaccessible 2191949 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2198069 W001 In meter ID: 087576156T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576156T  reading: 0. Y
3 Inside Meter Inaccessible 2191949 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2199047 W001 Remote ID entered: 1830313320. Y
3 Inside Meter Inaccessible 2198069 Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible 2199047 Closed order      JR 9/1 Y
3 Inside Meter Inaccessible 2198069 Changed Meter Y
3 Inside Meter Inaccessible 2199047 Closed order      JR 9/1 Y
3 Inside Meter Inaccessible 2198069 W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible "8/31/09 meter
3 Inside Meter Inaccessible "8/31/09 meter
3 Inside Meter Inaccessible "#1830313320 #0801
3 Inside Meter Inaccessible "#1830313320 #0801
3 Inside Meter Inaccessible 2199047 "8.31.9 In Meter Read batch for today close/
3 Inside Meter Inaccessible "8.31.9 In Meter Read batch for today close/
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240822 2601 W Starr St 20090803 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2191954 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2245726 Issued CKMTR per notice. Customer has been shut off for nonaccess Y
3 Inside Meter Inaccessible 2246354 W001 Out meter reading: 393. Y
3 Inside Meter Inaccessible 2243607 CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO REPAIR EQUIPMENT- Y
3 Inside Meter Inaccessible 2191954 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2245726 Issued CKMTR per notice. Customer has been shut off for nonaccess Y
3 Inside Meter Inaccessible 2243607 CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO REPAIR EQUIPMENT- Y
3 Inside Meter Inaccessible 2246354 W001 Out meter reading: 393. Y
3 Inside Meter Inaccessible 2245726 W001 Remote ID entered: 1830313702. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830313702. Y
3 Inside Meter Inaccessible 2243607 T/OFF UNTIL ACCESS GIVEN Y
3 Inside Meter Inaccessible 2246354 W001 In meter ID: 087576862T  reading: 0. Y
3 Inside Meter Inaccessible 2245726 check the meter. Y
3 Inside Meter Inaccessible 2191954 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2245726 check the meter. Y
3 Inside Meter Inaccessible 2246354 W001 In meter ID: 087576862T  reading: 0. Y
3 Inside Meter Inaccessible 2191954 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2243607 T/OFF UNTIL ACCESS GIVEN Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2245726 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2191954 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2243607 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2191954 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2245726 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Notes: FSR ONSITE Y
3 Inside Meter Inaccessible 2191954 LEFT CARD C
3 Inside Meter Inaccessible 2243607 10/16/09  REF  PUT STOP BOX IN OFF POSITION NOT HOME LEFT CARD Y
3 Inside Meter Inaccessible 2245726 Rescheduled Notes: FSR ONSITE Y
3 Inside Meter Inaccessible 2243607 10/16/09  REF  PUT STOP BOX IN OFF POSITION NOT HOME LEFT CARD Y
3 Inside Meter Inaccessible 2191954 LEFT CARD C
3 Inside Meter Inaccessible 2243607 No answer / Left card Y
3 Inside Meter Inaccessible 2191954 W001 Incompletion reason: No Access. C
3 Inside Meter Inaccessible 2245726 W001 Out meter reading: 393. Y
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240822 2601 W Starr St 20090803 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2245726 W001 Out meter reading: 393. Y
3 Inside Meter Inaccessible 2243607 No answer / Left card Y
3 Inside Meter Inaccessible 2191954 W001 Incompletion reason: No Access. C
3 Inside Meter Inaccessible 2243607 Turned off at curbstop Y
3 Inside Meter Inaccessible 2245726 W001 In meter ID: 087576862T  reading: 0. Y
3 Inside Meter Inaccessible 2243607 Turned off at curbstop Y
3 Inside Meter Inaccessible 2245726 W001 In meter ID: 087576862T  reading: 0. Y
3 Inside Meter Inaccessible 87576862T   MJW Y
3 Inside Meter Inaccessible 87576862T   MJW Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y

241329 1601 S Ligonier St 20090803 10 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2239783 12 CONS EST - METER EXCHANGED 2/2007 - MAILED LETTER REQUESTING C
10 Inside Meter Inaccessible 2246785 CUSTOMER HAS REC'D 3 REQUEST FOR ACCESS - 12 CONS EST - T/OFF C
10 Inside Meter Inaccessible 2248063 W001 Out meter reading: 102. Y
10 Inside Meter Inaccessible 2239783 12 CONS EST - METER EXCHANGED 2/2007 - MAILED LETTER REQUESTING C
10 Inside Meter Inaccessible 2248063 W001 Out meter reading: 102. Y
10 Inside Meter Inaccessible 2246785 CUSTOMER HAS REC'D 3 REQUEST FOR ACCESS - 12 CONS EST - T/OFF C
10 Inside Meter Inaccessible Associated meter change order #2248063 failed.  Close both C
10 Inside Meter Inaccessible Associated meter change order #2248063 failed.  Close both C
10 Inside Meter Inaccessible 2239783 Sent UCAC to corr to send letter per above...CV/OPS 10.16.09 C
10 Inside Meter Inaccessible 2246785 orders manually. C
10 Inside Meter Inaccessible orders manually. C
10 Inside Meter Inaccessible 2239783 Sent UCAC to corr to send letter per above...CV/OPS 10.16.09 C
10 Inside Meter Inaccessible 2246785 Cancelled. Customer has complied...CV/OPS 10.20.09 C
10 Inside Meter Inaccessible Cancelled. Customer has complied...CV/OPS 10.20.09 C
10 Inside Meter Inaccessible 2239783 ACCESS. CHECK TO SEE WHY ESTIMATING C
10 Inside Meter Inaccessible 2246785 UNTIL ACCESS GIVEN C
10 Inside Meter Inaccessible 2248063 W001 In meter ID:  087576721  reading: 0. Y
10 Inside Meter Inaccessible 2239783 ACCESS. CHECK TO SEE WHY ESTIMATING C
10 Inside Meter Inaccessible 2246785 UNTIL ACCESS GIVEN C
10 Inside Meter Inaccessible 2248063 W001 In meter ID:  087576721  reading: 0. Y
10 Inside Meter Inaccessible 2239783 Rescheduled Reason: FRCC - Reschedule Expired Order C
10 Inside Meter Inaccessible 2248063 W001 Closing Error: Invalid meter number. Y
10 Inside Meter Inaccessible 2246785 W001 Out meter reading: 102. C
10 Inside Meter Inaccessible 2239783 Rescheduled Reason: FRCC - Reschedule Expired Order C
10 Inside Meter Inaccessible 2248063 W001 Closing Error: Invalid meter number. Y
10 Inside Meter Inaccessible 2246785 W001 Out meter reading: 102. C
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241329 1601 S Ligonier St 20090803 10 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2239783 TM NO READ NOT PULLING NHLC C
10 Inside Meter Inaccessible 2246785 W001 In meter ID: 087576721  reading: 0. C
10 Inside Meter Inaccessible W001 In meter ID: 087576721  reading: 0. C
10 Inside Meter Inaccessible 2239783 TM NO READ NOT PULLING NHLC C
10 Inside Meter Inaccessible 2248063 Closing order. Added to closer batch - estimates..CV/OPS 10.20.09 Y
10 Inside Meter Inaccessible 2246785 TM READS 087576721 ID 1830314403 NOT PULLING C
10 Inside Meter Inaccessible 2239783 Stuck Meter / Remote C
10 Inside Meter Inaccessible 2248063 Closing order. Added to closer batch - estimates..CV/OPS 10.20.09 Y
10 Inside Meter Inaccessible 2239783 Stuck Meter / Remote C
10 Inside Meter Inaccessible 2246785 TM READS 087576721 ID 1830314403 NOT PULLING C
10 Inside Meter Inaccessible 2239783 Send Letter C
10 Inside Meter Inaccessible 2246785 Installed Radio Reading Device C
10 Inside Meter Inaccessible Installed Radio Reading Device C
10 Inside Meter Inaccessible 2239783 Send Letter C
10 Inside Meter Inaccessible 2246785 W001 Found service on. C
10 Inside Meter Inaccessible 2239783 W001 Found service on. C
10 Inside Meter Inaccessible 2246785 W001 Found service on. C
10 Inside Meter Inaccessible 2239783 W001 Found service on. C
10 Inside Meter Inaccessible 2246785 W001 Left service on. C
10 Inside Meter Inaccessible 2239783 W001 Left service on. C
10 Inside Meter Inaccessible 2246785 W001 Left service on. C
10 Inside Meter Inaccessible 2239783 W001 Left service on. C
10 Inside Meter Inaccessible 2246785 W001 Remote ID entered: 1830314403. C
10 Inside Meter Inaccessible 2239783 W001 Incompletion reason: Knock / Ring  Left Card. C
10 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
10 Inside Meter Inaccessible 2246785 W001 Remote ID entered: 1830314403. C

20090401 6 Inside Meter Inaccessible 2248063 W001 Out meter reading: 102. Y
6 Inside Meter Inaccessible 2246785 CUSTOMER HAS REC'D 3 REQUEST FOR ACCESS - 12 CONS EST - T/OFF C
6 Inside Meter Inaccessible 2239783 12 CONS EST - METER EXCHANGED 2/2007 - MAILED LETTER REQUESTING C
6 Inside Meter Inaccessible 2248063 W001 Out meter reading: 102. Y
6 Inside Meter Inaccessible 2239783 12 CONS EST - METER EXCHANGED 2/2007 - MAILED LETTER REQUESTING C
6 Inside Meter Inaccessible 2246785 CUSTOMER HAS REC'D 3 REQUEST FOR ACCESS - 12 CONS EST - T/OFF C
6 Inside Meter Inaccessible Associated meter change order #2248063 failed.  Close both C
6 Inside Meter Inaccessible Associated meter change order #2248063 failed.  Close both C
6 Inside Meter Inaccessible orders manually. C
6 Inside Meter Inaccessible 2239783 Sent UCAC to corr to send letter per above...CV/OPS 10.16.09 C
6 Inside Meter Inaccessible Sent UCAC to corr to send letter per above...CV/OPS 10.16.09 C
6 Inside Meter Inaccessible 2246785 orders manually. C
6 Inside Meter Inaccessible Cancelled. Customer has complied...CV/OPS 10.20.09 C

10/28/2009 Page 47 of  823



Peoria  DistrictBilling Investigation Report for the

Number
Account

Service Address Date
Read

Current

Counter

Consec.
Estimate

Office Action/CommentPremises Comment Order No. Service Order Comments/Field Investigation Ind
S/O

Estimate
Service

241329 1601 S Ligonier St 20090401 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2246785 Cancelled. Customer has complied...CV/OPS 10.20.09 C
6 Inside Meter Inaccessible UNTIL ACCESS GIVEN C
6 Inside Meter Inaccessible 2239783 ACCESS. CHECK TO SEE WHY ESTIMATING C
6 Inside Meter Inaccessible 2248063 W001 In meter ID:  087576721  reading: 0. Y
6 Inside Meter Inaccessible 2246785 UNTIL ACCESS GIVEN C
6 Inside Meter Inaccessible 2248063 W001 In meter ID:  087576721  reading: 0. Y
6 Inside Meter Inaccessible 2239783 ACCESS. CHECK TO SEE WHY ESTIMATING C
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible 2246785 W001 Out meter reading: 102. C
6 Inside Meter Inaccessible 2248063 W001 Closing Error: Invalid meter number. Y
6 Inside Meter Inaccessible W001 Closing Error: Invalid meter number. Y
6 Inside Meter Inaccessible 2246785 W001 Out meter reading: 102. C
6 Inside Meter Inaccessible 2239783 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible TM NO READ NOT PULLING NHLC C
6 Inside Meter Inaccessible 2246785 W001 In meter ID: 087576721  reading: 0. C
6 Inside Meter Inaccessible W001 In meter ID: 087576721  reading: 0. C
6 Inside Meter Inaccessible 2239783 TM NO READ NOT PULLING NHLC C
6 Inside Meter Inaccessible 2246785 TM READS 087576721 ID 1830314403 NOT PULLING C
6 Inside Meter Inaccessible 2248063 Closing order. Added to closer batch - estimates..CV/OPS 10.20.09 Y
6 Inside Meter Inaccessible 2239783 Stuck Meter / Remote C
6 Inside Meter Inaccessible 2246785 TM READS 087576721 ID 1830314403 NOT PULLING C
6 Inside Meter Inaccessible 2239783 Stuck Meter / Remote C
6 Inside Meter Inaccessible 2248063 Closing order. Added to closer batch - estimates..CV/OPS 10.20.09 Y
6 Inside Meter Inaccessible 2246785 Installed Radio Reading Device C
6 Inside Meter Inaccessible 2239783 Send Letter C
6 Inside Meter Inaccessible 2246785 Installed Radio Reading Device C
6 Inside Meter Inaccessible 2239783 Send Letter C
6 Inside Meter Inaccessible 2246785 W001 Found service on. C
6 Inside Meter Inaccessible 2239783 W001 Found service on. C
6 Inside Meter Inaccessible W001 Found service on. C
6 Inside Meter Inaccessible 2246785 W001 Found service on. C
6 Inside Meter Inaccessible W001 Left service on. C
6 Inside Meter Inaccessible 2239783 W001 Left service on. C
6 Inside Meter Inaccessible 2246785 W001 Left service on. C
6 Inside Meter Inaccessible 2239783 W001 Left service on. C
6 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
6 Inside Meter Inaccessible 2246785 W001 Remote ID entered: 1830314403. C
6 Inside Meter Inaccessible 2239783 W001 Incompletion reason: Knock / Ring  Left Card. C
6 Inside Meter Inaccessible 2246785 W001 Remote ID entered: 1830314403. C
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241329 1601 S Ligonier St 20090501 7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2246785 CUSTOMER HAS REC'D 3 REQUEST FOR ACCESS - 12 CONS EST - T/OFF C
7 Inside Meter Inaccessible 2248063 W001 Out meter reading: 102. Y
7 Inside Meter Inaccessible 2239783 12 CONS EST - METER EXCHANGED 2/2007 - MAILED LETTER REQUESTING C
7 Inside Meter Inaccessible 2248063 W001 Out meter reading: 102. Y
7 Inside Meter Inaccessible 2246785 CUSTOMER HAS REC'D 3 REQUEST FOR ACCESS - 12 CONS EST - T/OFF C
7 Inside Meter Inaccessible 2239783 12 CONS EST - METER EXCHANGED 2/2007 - MAILED LETTER REQUESTING C
7 Inside Meter Inaccessible 2246785 Associated meter change order #2248063 failed.  Close both C
7 Inside Meter Inaccessible Associated meter change order #2248063 failed.  Close both C
7 Inside Meter Inaccessible 2239783 Sent UCAC to corr to send letter per above...CV/OPS 10.16.09 C
7 Inside Meter Inaccessible 2246785 orders manually. C
7 Inside Meter Inaccessible orders manually. C
7 Inside Meter Inaccessible 2239783 Sent UCAC to corr to send letter per above...CV/OPS 10.16.09 C
7 Inside Meter Inaccessible 2246785 Cancelled. Customer has complied...CV/OPS 10.20.09 C
7 Inside Meter Inaccessible Cancelled. Customer has complied...CV/OPS 10.20.09 C
7 Inside Meter Inaccessible 2239783 ACCESS. CHECK TO SEE WHY ESTIMATING C
7 Inside Meter Inaccessible 2248063 W001 In meter ID:  087576721  reading: 0. Y
7 Inside Meter Inaccessible 2246785 UNTIL ACCESS GIVEN C
7 Inside Meter Inaccessible UNTIL ACCESS GIVEN C
7 Inside Meter Inaccessible 2248063 W001 In meter ID:  087576721  reading: 0. Y
7 Inside Meter Inaccessible 2239783 ACCESS. CHECK TO SEE WHY ESTIMATING C
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible 2248063 W001 Closing Error: Invalid meter number. Y
7 Inside Meter Inaccessible 2246785 W001 Out meter reading: 102. C
7 Inside Meter Inaccessible W001 Out meter reading: 102. C
7 Inside Meter Inaccessible 2248063 W001 Closing Error: Invalid meter number. Y
7 Inside Meter Inaccessible 2239783 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible TM NO READ NOT PULLING NHLC C
7 Inside Meter Inaccessible 2246785 W001 In meter ID: 087576721  reading: 0. C
7 Inside Meter Inaccessible W001 In meter ID: 087576721  reading: 0. C
7 Inside Meter Inaccessible 2239783 TM NO READ NOT PULLING NHLC C
7 Inside Meter Inaccessible 2246785 TM READS 087576721 ID 1830314403 NOT PULLING C
7 Inside Meter Inaccessible 2239783 Stuck Meter / Remote C
7 Inside Meter Inaccessible 2248063 Closing order. Added to closer batch - estimates..CV/OPS 10.20.09 Y
7 Inside Meter Inaccessible 2246785 TM READS 087576721 ID 1830314403 NOT PULLING C
7 Inside Meter Inaccessible 2248063 Closing order. Added to closer batch - estimates..CV/OPS 10.20.09 Y
7 Inside Meter Inaccessible 2239783 Stuck Meter / Remote C
7 Inside Meter Inaccessible 2246785 Installed Radio Reading Device C
7 Inside Meter Inaccessible 2239783 Send Letter C
7 Inside Meter Inaccessible 2246785 Installed Radio Reading Device C
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241329 1601 S Ligonier St 20090501 7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2239783 Send Letter C
7 Inside Meter Inaccessible 2246785 W001 Found service on. C
7 Inside Meter Inaccessible 2239783 W001 Found service on. C
7 Inside Meter Inaccessible W001 Found service on. C
7 Inside Meter Inaccessible 2246785 W001 Found service on. C
7 Inside Meter Inaccessible 2239783 W001 Left service on. C
7 Inside Meter Inaccessible 2246785 W001 Left service on. C
7 Inside Meter Inaccessible 2239783 W001 Left service on. C
7 Inside Meter Inaccessible 2246785 W001 Left service on. C
7 Inside Meter Inaccessible W001 Remote ID entered: 1830314403. C
7 Inside Meter Inaccessible 2239783 W001 Incompletion reason: Knock / Ring  Left Card. C
7 Inside Meter Inaccessible 2246785 W001 Remote ID entered: 1830314403. C
7 Inside Meter Inaccessible 2239783 W001 Incompletion reason: Knock / Ring  Left Card. C

20090601 8 Inside Meter Inaccessible 2246785 CUSTOMER HAS REC'D 3 REQUEST FOR ACCESS - 12 CONS EST - T/OFF C
8 Inside Meter Inaccessible 2248063 W001 Out meter reading: 102. Y
8 Inside Meter Inaccessible 2239783 12 CONS EST - METER EXCHANGED 2/2007 - MAILED LETTER REQUESTING C
8 Inside Meter Inaccessible 12 CONS EST - METER EXCHANGED 2/2007 - MAILED LETTER REQUESTING C
8 Inside Meter Inaccessible 2246785 CUSTOMER HAS REC'D 3 REQUEST FOR ACCESS - 12 CONS EST - T/OFF C
8 Inside Meter Inaccessible 2248063 W001 Out meter reading: 102. Y
8 Inside Meter Inaccessible 2246785 Associated meter change order #2248063 failed.  Close both C
8 Inside Meter Inaccessible Associated meter change order #2248063 failed.  Close both C
8 Inside Meter Inaccessible 2239783 Sent UCAC to corr to send letter per above...CV/OPS 10.16.09 C
8 Inside Meter Inaccessible 2246785 orders manually. C
8 Inside Meter Inaccessible orders manually. C
8 Inside Meter Inaccessible 2239783 Sent UCAC to corr to send letter per above...CV/OPS 10.16.09 C
8 Inside Meter Inaccessible 2246785 Cancelled. Customer has complied...CV/OPS 10.20.09 C
8 Inside Meter Inaccessible Cancelled. Customer has complied...CV/OPS 10.20.09 C
8 Inside Meter Inaccessible UNTIL ACCESS GIVEN C
8 Inside Meter Inaccessible 2248063 W001 In meter ID:  087576721  reading: 0. Y
8 Inside Meter Inaccessible 2239783 ACCESS. CHECK TO SEE WHY ESTIMATING C
8 Inside Meter Inaccessible 2248063 W001 In meter ID:  087576721  reading: 0. Y
8 Inside Meter Inaccessible 2239783 ACCESS. CHECK TO SEE WHY ESTIMATING C
8 Inside Meter Inaccessible 2246785 UNTIL ACCESS GIVEN C
8 Inside Meter Inaccessible 2248063 W001 Closing Error: Invalid meter number. Y
8 Inside Meter Inaccessible 2239783 Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Inside Meter Inaccessible 2246785 W001 Out meter reading: 102. C
8 Inside Meter Inaccessible 2248063 W001 Closing Error: Invalid meter number. Y
8 Inside Meter Inaccessible 2246785 W001 Out meter reading: 102. C
8 Inside Meter Inaccessible 2239783 Rescheduled Reason: FRCC - Reschedule Expired Order C
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241329 1601 S Ligonier St 20090601 8 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2239783 TM NO READ NOT PULLING NHLC C
8 Inside Meter Inaccessible 2246785 W001 In meter ID: 087576721  reading: 0. C
8 Inside Meter Inaccessible 2239783 TM NO READ NOT PULLING NHLC C
8 Inside Meter Inaccessible 2246785 W001 In meter ID: 087576721  reading: 0. C
8 Inside Meter Inaccessible TM READS 087576721 ID 1830314403 NOT PULLING C
8 Inside Meter Inaccessible 2248063 Closing order. Added to closer batch - estimates..CV/OPS 10.20.09 Y
8 Inside Meter Inaccessible 2239783 Stuck Meter / Remote C
8 Inside Meter Inaccessible 2246785 TM READS 087576721 ID 1830314403 NOT PULLING C
8 Inside Meter Inaccessible 2239783 Stuck Meter / Remote C
8 Inside Meter Inaccessible 2248063 Closing order. Added to closer batch - estimates..CV/OPS 10.20.09 Y
8 Inside Meter Inaccessible 2246785 Installed Radio Reading Device C
8 Inside Meter Inaccessible 2239783 Send Letter C
8 Inside Meter Inaccessible Send Letter C
8 Inside Meter Inaccessible 2246785 Installed Radio Reading Device C
8 Inside Meter Inaccessible 2239783 W001 Found service on. C
8 Inside Meter Inaccessible 2246785 W001 Found service on. C
8 Inside Meter Inaccessible 2239783 W001 Found service on. C
8 Inside Meter Inaccessible 2246785 W001 Found service on. C
8 Inside Meter Inaccessible 2239783 W001 Left service on. C
8 Inside Meter Inaccessible 2246785 W001 Left service on. C
8 Inside Meter Inaccessible W001 Left service on. C
8 Inside Meter Inaccessible 2239783 W001 Left service on. C
8 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
8 Inside Meter Inaccessible 2246785 W001 Remote ID entered: 1830314403. C
8 Inside Meter Inaccessible 2239783 W001 Incompletion reason: Knock / Ring  Left Card. C
8 Inside Meter Inaccessible 2246785 W001 Remote ID entered: 1830314403. C

20090701 9 Inside Meter Inaccessible 2248063 W001 Out meter reading: 102. Y
9 Inside Meter Inaccessible 2246785 CUSTOMER HAS REC'D 3 REQUEST FOR ACCESS - 12 CONS EST - T/OFF C
9 Inside Meter Inaccessible 2239783 12 CONS EST - METER EXCHANGED 2/2007 - MAILED LETTER REQUESTING C
9 Inside Meter Inaccessible 2248063 W001 Out meter reading: 102. Y
9 Inside Meter Inaccessible 2239783 12 CONS EST - METER EXCHANGED 2/2007 - MAILED LETTER REQUESTING C
9 Inside Meter Inaccessible 2246785 CUSTOMER HAS REC'D 3 REQUEST FOR ACCESS - 12 CONS EST - T/OFF C
9 Inside Meter Inaccessible Associated meter change order #2248063 failed.  Close both C
9 Inside Meter Inaccessible Associated meter change order #2248063 failed.  Close both C
9 Inside Meter Inaccessible orders manually. C
9 Inside Meter Inaccessible 2239783 Sent UCAC to corr to send letter per above...CV/OPS 10.16.09 C
9 Inside Meter Inaccessible 2246785 orders manually. C
9 Inside Meter Inaccessible 2239783 Sent UCAC to corr to send letter per above...CV/OPS 10.16.09 C
9 Inside Meter Inaccessible 2246785 Cancelled. Customer has complied...CV/OPS 10.20.09 C
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241329 1601 S Ligonier St 20090701 9 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2246785 Cancelled. Customer has complied...CV/OPS 10.20.09 C
9 Inside Meter Inaccessible UNTIL ACCESS GIVEN C
9 Inside Meter Inaccessible 2248063 W001 In meter ID:  087576721  reading: 0. Y
9 Inside Meter Inaccessible 2239783 ACCESS. CHECK TO SEE WHY ESTIMATING C
9 Inside Meter Inaccessible 2246785 UNTIL ACCESS GIVEN C
9 Inside Meter Inaccessible 2248063 W001 In meter ID:  087576721  reading: 0. Y
9 Inside Meter Inaccessible 2239783 ACCESS. CHECK TO SEE WHY ESTIMATING C
9 Inside Meter Inaccessible 2246785 W001 Out meter reading: 102. C
9 Inside Meter Inaccessible 2248063 W001 Closing Error: Invalid meter number. Y
9 Inside Meter Inaccessible 2239783 Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Inside Meter Inaccessible 2248063 W001 Closing Error: Invalid meter number. Y
9 Inside Meter Inaccessible 2246785 W001 Out meter reading: 102. C
9 Inside Meter Inaccessible 2239783 Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Inside Meter Inaccessible 2246785 W001 In meter ID: 087576721  reading: 0. C
9 Inside Meter Inaccessible 2239783 TM NO READ NOT PULLING NHLC C
9 Inside Meter Inaccessible TM NO READ NOT PULLING NHLC C
9 Inside Meter Inaccessible 2246785 W001 In meter ID: 087576721  reading: 0. C
9 Inside Meter Inaccessible TM READS 087576721 ID 1830314403 NOT PULLING C
9 Inside Meter Inaccessible 2239783 Stuck Meter / Remote C
9 Inside Meter Inaccessible 2248063 Closing order. Added to closer batch - estimates..CV/OPS 10.20.09 Y
9 Inside Meter Inaccessible 2246785 TM READS 087576721 ID 1830314403 NOT PULLING C
9 Inside Meter Inaccessible 2248063 Closing order. Added to closer batch - estimates..CV/OPS 10.20.09 Y
9 Inside Meter Inaccessible 2239783 Stuck Meter / Remote C
9 Inside Meter Inaccessible Send Letter C
9 Inside Meter Inaccessible 2246785 Installed Radio Reading Device C
9 Inside Meter Inaccessible 2239783 Send Letter C
9 Inside Meter Inaccessible 2246785 Installed Radio Reading Device C
9 Inside Meter Inaccessible W001 Found service on. C
9 Inside Meter Inaccessible 2239783 W001 Found service on. C
9 Inside Meter Inaccessible W001 Found service on. C
9 Inside Meter Inaccessible 2246785 W001 Found service on. C
9 Inside Meter Inaccessible W001 Left service on. C
9 Inside Meter Inaccessible 2239783 W001 Left service on. C
9 Inside Meter Inaccessible 2246785 W001 Left service on. C
9 Inside Meter Inaccessible 2239783 W001 Left service on. C
9 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
9 Inside Meter Inaccessible 2246785 W001 Remote ID entered: 1830314403. C
9 Inside Meter Inaccessible W001 Remote ID entered: 1830314403. C
9 Inside Meter Inaccessible 2239783 W001 Incompletion reason: Knock / Ring  Left Card. C
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241555 3308 W Linda Ln 20090401 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2254325 "unlocked heck 
4 Inside Meter Inaccessible "unlocked heck 
4 Inside Meter Inaccessible 2239837 9 CONS EST - RECEP MISSING/BROKEN - MAKES REPAIRS & GET READ C
4 Inside Meter Inaccessible 2254325 Has zero consumption due to premise is vacant.  Will leave gate
4 Inside Meter Inaccessible 2239837 9 CONS EST - RECEP MISSING/BROKEN - MAKES REPAIRS & GET READ C
4 Inside Meter Inaccessible 2254325 Has zero consumption due to premise is vacant.  Will leave gate
4 Inside Meter Inaccessible 2239837 Sent UCAC to corr to have letter sent to customer per above...... C
4 Inside Meter Inaccessible Sent UCAC to corr to have letter sent to customer per above...... C
4 Inside Meter Inaccessible ....CV/OPS 10.16.09 C
4 Inside Meter Inaccessible ....CV/OPS 10.16.09 C
4 Inside Meter Inaccessible MAILED REQUEST FOR ACCESS LETTER C
4 Inside Meter Inaccessible MAILED REQUEST FOR ACCESS LETTER C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible TM NO READ NOT PULLING NHLC C
4 Inside Meter Inaccessible TM NO READ NOT PULLING NHLC C
4 Inside Meter Inaccessible Stuck Meter / Remote C
4 Inside Meter Inaccessible Stuck Meter / Remote C
4 Inside Meter Inaccessible Send Letter C
4 Inside Meter Inaccessible Send Letter C
4 Inside Meter Inaccessible W001 Found service on. C
4 Inside Meter Inaccessible W001 Found service on. C
4 Inside Meter Inaccessible W001 Left service on. C
4 Inside Meter Inaccessible W001 Left service on. C
4 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C

20090501 5 Inside Meter Inaccessible 2254325 "unlocked heck 
5 Inside Meter Inaccessible "unlocked heck 
5 Inside Meter Inaccessible 2018514 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 2254325 Has zero consumption due to premise is vacant.  Will leave gate
5 Inside Meter Inaccessible 2239837 9 CONS EST - RECEP MISSING/BROKEN - MAKES REPAIRS & GET READ C
5 Inside Meter Inaccessible 9 CONS EST - RECEP MISSING/BROKEN - MAKES REPAIRS & GET READ C
5 Inside Meter Inaccessible 2018514 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 2254325 Has zero consumption due to premise is vacant.  Will leave gate
5 Inside Meter Inaccessible 2239837 Sent UCAC to corr to have letter sent to customer per above...... C
5 Inside Meter Inaccessible Sent UCAC to corr to have letter sent to customer per above...... C
5 Inside Meter Inaccessible ....CV/OPS 10.16.09 C
5 Inside Meter Inaccessible ....CV/OPS 10.16.09 C
5 Inside Meter Inaccessible 2018514 TM NOT PULLING READ SEND LETTER C
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241555 3308 W Linda Ln 20090501 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2239837 MAILED REQUEST FOR ACCESS LETTER C
5 Inside Meter Inaccessible 2018514 TM NOT PULLING READ SEND LETTER C
5 Inside Meter Inaccessible 2239837 MAILED REQUEST FOR ACCESS LETTER C
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 2025309 Repair or install remote and/or verify outside reading device is C
5 Inside Meter Inaccessible 2018514 Stuck Meter / Remote C
5 Inside Meter Inaccessible 2025309 Repair or install remote and/or verify outside reading device is C
5 Inside Meter Inaccessible 2018514 Stuck Meter / Remote C
5 Inside Meter Inaccessible 2239837 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible TM NO READ NOT PULLING NHLC C
5 Inside Meter Inaccessible 2018514 Send Letter C
5 Inside Meter Inaccessible 2025309 accurate with inside meter reading. C
5 Inside Meter Inaccessible 2018514 Send Letter C
5 Inside Meter Inaccessible 2025309 accurate with inside meter reading. C
5 Inside Meter Inaccessible 2239837 TM NO READ NOT PULLING NHLC C
5 Inside Meter Inaccessible Stuck Meter / Remote C
5 Inside Meter Inaccessible 2025309 expired order-canceled psb 6/01 C
5 Inside Meter Inaccessible 2018514 W001 Operated curb stop. C
5 Inside Meter Inaccessible 2025309 expired order-canceled psb 6/01 C
5 Inside Meter Inaccessible 2239837 Stuck Meter / Remote C
5 Inside Meter Inaccessible 2018514 W001 Operated curb stop. C
5 Inside Meter Inaccessible W001 Found service on. C
5 Inside Meter Inaccessible 2239837 Send Letter C
5 Inside Meter Inaccessible Send Letter C
5 Inside Meter Inaccessible 2018514 W001 Found service on. C
5 Inside Meter Inaccessible 2239837 W001 Found service on. C
5 Inside Meter Inaccessible 2018514 W001 Left service on. C
5 Inside Meter Inaccessible 2239837 W001 Found service on. C
5 Inside Meter Inaccessible 2018514 W001 Left service on. C
5 Inside Meter Inaccessible 2239837 W001 Left service on. C
5 Inside Meter Inaccessible 2018514 W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible 2239837 W001 Left service on. C
5 Inside Meter Inaccessible 2018514 W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible 2239837 W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C

20090601 6 Inside Meter Inaccessible 2254325 "unlocked heck 
6 Inside Meter Inaccessible "unlocked heck 
6 Inside Meter Inaccessible 2239837 9 CONS EST - RECEP MISSING/BROKEN - MAKES REPAIRS & GET READ C
6 Inside Meter Inaccessible 2254325 Has zero consumption due to premise is vacant.  Will leave gate
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241555 3308 W Linda Ln 20090601 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2254325 Has zero consumption due to premise is vacant.  Will leave gate
6 Inside Meter Inaccessible 2239837 9 CONS EST - RECEP MISSING/BROKEN - MAKES REPAIRS & GET READ C
6 Inside Meter Inaccessible Sent UCAC to corr to have letter sent to customer per above...... C
6 Inside Meter Inaccessible Sent UCAC to corr to have letter sent to customer per above...... C
6 Inside Meter Inaccessible ....CV/OPS 10.16.09 C
6 Inside Meter Inaccessible ....CV/OPS 10.16.09 C
6 Inside Meter Inaccessible MAILED REQUEST FOR ACCESS LETTER C
6 Inside Meter Inaccessible MAILED REQUEST FOR ACCESS LETTER C
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible TM NO READ NOT PULLING NHLC C
6 Inside Meter Inaccessible TM NO READ NOT PULLING NHLC C
6 Inside Meter Inaccessible Stuck Meter / Remote C
6 Inside Meter Inaccessible Stuck Meter / Remote C
6 Inside Meter Inaccessible Send Letter C
6 Inside Meter Inaccessible Send Letter C
6 Inside Meter Inaccessible W001 Found service on. C
6 Inside Meter Inaccessible W001 Found service on. C
6 Inside Meter Inaccessible W001 Left service on. C
6 Inside Meter Inaccessible W001 Left service on. C
6 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
6 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C

20090701 7 Inside Meter Inaccessible 2254325 "unlocked heck 
7 Inside Meter Inaccessible "unlocked heck 
7 Inside Meter Inaccessible Has zero consumption due to premise is vacant.  Will leave gate
7 Inside Meter Inaccessible 2239837 9 CONS EST - RECEP MISSING/BROKEN - MAKES REPAIRS & GET READ C
7 Inside Meter Inaccessible 9 CONS EST - RECEP MISSING/BROKEN - MAKES REPAIRS & GET READ C
7 Inside Meter Inaccessible 2254325 Has zero consumption due to premise is vacant.  Will leave gate
7 Inside Meter Inaccessible 2239837 Sent UCAC to corr to have letter sent to customer per above...... C
7 Inside Meter Inaccessible Sent UCAC to corr to have letter sent to customer per above...... C
7 Inside Meter Inaccessible ....CV/OPS 10.16.09 C
7 Inside Meter Inaccessible ....CV/OPS 10.16.09 C
7 Inside Meter Inaccessible MAILED REQUEST FOR ACCESS LETTER C
7 Inside Meter Inaccessible MAILED REQUEST FOR ACCESS LETTER C
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible TM NO READ NOT PULLING NHLC C
7 Inside Meter Inaccessible TM NO READ NOT PULLING NHLC C
7 Inside Meter Inaccessible Stuck Meter / Remote C
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241555 3308 W Linda Ln 20090701 7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2239837 Stuck Meter / Remote C
7 Inside Meter Inaccessible Send Letter C
7 Inside Meter Inaccessible Send Letter C
7 Inside Meter Inaccessible W001 Found service on. C
7 Inside Meter Inaccessible W001 Found service on. C
7 Inside Meter Inaccessible W001 Left service on. C
7 Inside Meter Inaccessible W001 Left service on. C
7 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
7 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C

20090803 8 Inside Meter Inaccessible 2254325 "unlocked heck 
8 Inside Meter Inaccessible "unlocked heck 
8 Inside Meter Inaccessible 2239837 9 CONS EST - RECEP MISSING/BROKEN - MAKES REPAIRS & GET READ C
8 Inside Meter Inaccessible 2254325 Has zero consumption due to premise is vacant.  Will leave gate
8 Inside Meter Inaccessible Has zero consumption due to premise is vacant.  Will leave gate
8 Inside Meter Inaccessible 2239837 9 CONS EST - RECEP MISSING/BROKEN - MAKES REPAIRS & GET READ C
8 Inside Meter Inaccessible Sent UCAC to corr to have letter sent to customer per above...... C
8 Inside Meter Inaccessible Sent UCAC to corr to have letter sent to customer per above...... C
8 Inside Meter Inaccessible ....CV/OPS 10.16.09 C
8 Inside Meter Inaccessible ....CV/OPS 10.16.09 C
8 Inside Meter Inaccessible MAILED REQUEST FOR ACCESS LETTER C
8 Inside Meter Inaccessible MAILED REQUEST FOR ACCESS LETTER C
8 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Inside Meter Inaccessible TM NO READ NOT PULLING NHLC C
8 Inside Meter Inaccessible TM NO READ NOT PULLING NHLC C
8 Inside Meter Inaccessible Stuck Meter / Remote C
8 Inside Meter Inaccessible Stuck Meter / Remote C
8 Inside Meter Inaccessible Send Letter C
8 Inside Meter Inaccessible Send Letter C
8 Inside Meter Inaccessible W001 Found service on. C
8 Inside Meter Inaccessible W001 Found service on. C
8 Inside Meter Inaccessible W001 Left service on. C
8 Inside Meter Inaccessible W001 Left service on. C
8 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
8 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C

241663 2025 S Laramie St 20090501 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
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241663 2025 S Laramie St 20090501 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2112532 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2084971 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2111925 read meter and repair/replace reading device. Y
3 Inside Meter Inaccessible 2112532 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2111925 read meter and repair/replace reading device. Y
3 Inside Meter Inaccessible 2084971 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2112532 W001 Out meter reading: 66. Y
3 Inside Meter Inaccessible 2111925 W001 Meter reading: 66. Y
3 Inside Meter Inaccessible 2084971 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2112532 W001 Out meter reading: 66. Y
3 Inside Meter Inaccessible 2111925 W001 Meter reading: 66. Y
3 Inside Meter Inaccessible 2112532 W001 In meter ID: 087243137T  reading: 0. Y
3 Inside Meter Inaccessible 2111925 TM READS 0066 LOW BATTERY SET RR 087243137T 0000 ID 1830118464 Y
3 Inside Meter Inaccessible 2084971 SAS 5-30-09 -------- COULD NOT GET RADIO READ TO PULL READ. C
3 Inside Meter Inaccessible SAS 5-30-09 -------- COULD NOT GET RADIO READ TO PULL READ. C
3 Inside Meter Inaccessible 2112532 W001 In meter ID: 087243137T  reading: 0. Y
3 Inside Meter Inaccessible 2111925 TM READS 0066 LOW BATTERY SET RR 087243137T 0000 ID 1830118464 Y
3 Inside Meter Inaccessible 2112532 TM READS 0066 LOW BATTERY SET RR 087243137T 0000 ID 1830181464 Y
3 Inside Meter Inaccessible 2111925 Stuck Meter / Remote Y
3 Inside Meter Inaccessible 2112532 TM READS 0066 LOW BATTERY SET RR 087243137T 0000 ID 1830181464 Y
3 Inside Meter Inaccessible 2111925 Stuck Meter / Remote Y
3 Inside Meter Inaccessible 2112532 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2111925 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2084971 Read Only C
3 Inside Meter Inaccessible 2112532 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2111925 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2084971 Read Only C
3 Inside Meter Inaccessible 2112532 W001 Found service on. Y
3 Inside Meter Inaccessible 2111925 W001 Found service on. Y
3 Inside Meter Inaccessible 2084971 W001 Found service on. C
3 Inside Meter Inaccessible 2112532 W001 Found service on. Y
3 Inside Meter Inaccessible 2084971 W001 Found service on. C
3 Inside Meter Inaccessible 2111925 W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible 2084971 W001 Left service on. C
3 Inside Meter Inaccessible 2112532 W001 Left service on. Y
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241663 2025 S Laramie St 20090501 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2112532 W001 Left service on. Y
3 Inside Meter Inaccessible 2084971 W001 Left service on. C
3 Inside Meter Inaccessible 2111925 W001 Left service on. Y
3 Inside Meter Inaccessible 2084971 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2112532 W001 Remote ID entered: 1830181464. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830181464. Y
3 Inside Meter Inaccessible 2084971 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2111925 Sent to bill batch for 4 estimates.Updated srvm      JR 6/18 Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estimates.Updated srvm      JR 6/18 Y
3 Inside Meter Inaccessible 2084971 "KNOCKED ON DOOR OME. 
3 Inside Meter Inaccessible "KNOCKED ON DOOR OME. 

241669 2035 S Laramie St #A 20090803 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2191963 3 CONS EST - CAN NOT LOCATE- SEE IF CAN FIND & GET READ Y
3 Outside Meter Inaccessible 3 CONS EST - CAN NOT LOCATE- SEE IF CAN FIND & GET READ Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible W001 Meter reading: 898. Y
3 Outside Meter Inaccessible W001 Meter reading: 898. Y
3 Outside Meter Inaccessible 0898 MSM TOOK READ IN VAULT Y
3 Outside Meter Inaccessible 0898 MSM TOOK READ IN VAULT Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible Sent to bill batch for 3 estimates     JR 8/31 Y
3 Outside Meter Inaccessible Sent to bill batch for 3 estimates     JR 8/31 Y

242971 1706 S Oakwood Ave 20090803 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2208053 3 CON EST - ACCESS BLOCKED IN 2008 - SEE IF CAN GET READ - VAULT Y
3 Outside Meter Inaccessible 3 CON EST - ACCESS BLOCKED IN 2008 - SEE IF CAN GET READ - VAULT Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible W001 Meter reading: 66. Y
3 Outside Meter Inaccessible W001 Meter reading: 66. Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible "READ 0066 9 ML 
3 Outside Meter Inaccessible "READ 0066 9 ML 

242980 1616 S Oakwood Ave 20090803 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2191966 3 CONS EST - CAN NOT LOCATE - SEE IF CAN FIND & GET LOCATE Y
3 Outside Meter Inaccessible 3 CONS EST - CAN NOT LOCATE - SEE IF CAN FIND & GET LOCATE Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
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242980 1616 S Oakwood Ave 20090803 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2191966 W001 Meter reading: 853. Y
3 Outside Meter Inaccessible W001 Meter reading: 853. Y
3 Outside Meter Inaccessible Located & Marked C/S Y
3 Outside Meter Inaccessible Located & Marked C/S Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible Sent to bill batch for 3 estimates        JR 8/27 Y
3 Outside Meter Inaccessible Sent to bill batch for 3 estimates        JR 8/27 Y
3 Outside Meter Inaccessible "READ 0853 6-09 
3 Outside Meter Inaccessible "READ 0853 6-09 

243520 5711 Madison St 20090401 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2090789 CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS - TO DATE NO REPLY Y
3 Inside Meter Inaccessible 2092784 Please check meter per letter request COTON Y
3 Inside Meter Inaccessible 2093481 W001 Out meter reading: 762. Y
3 Inside Meter Inaccessible 2092784 Please check meter per letter request COTON Y
3 Inside Meter Inaccessible 2093481 W001 Out meter reading: 762. Y
3 Inside Meter Inaccessible 2090789 CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS - TO DATE NO REPLY Y
3 Inside Meter Inaccessible 2092784 W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830158853. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830158853. Y
3 Inside Meter Inaccessible Associated meter change order #2093481 failed.  Close both Y
3 Inside Meter Inaccessible Associated meter change order #2093481 failed.  Close both Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible CLOSED ORDER       JR 5/29 Y
3 Inside Meter Inaccessible CLOSED ORDER       JR 5/29 Y
3 Inside Meter Inaccessible W001 Out meter reading: 762. Y
3 Inside Meter Inaccessible 2093481 W001 In meter ID: 087243600T  reading: 0. Y
3 Inside Meter Inaccessible 2090789 T/OFF UNTIL ACCESS GIVEN Y
3 Inside Meter Inaccessible 2045165 TM NHLC C
3 Inside Meter Inaccessible 2093481 W001 In meter ID: 087243600T  reading: 0. Y
3 Inside Meter Inaccessible 2090789 T/OFF UNTIL ACCESS GIVEN Y
3 Inside Meter Inaccessible 2045165 TM NHLC C
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243520 5711 Madison St 20090401 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2092784 W001 Out meter reading: 762. Y
3 Inside Meter Inaccessible 2093481 W001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible 2045165 Stuck Meter / Remote C
3 Inside Meter Inaccessible 2092784 W001 In meter ID: 087243600T  reading: 0. Y
3 Inside Meter Inaccessible 2090789 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2092784 W001 In meter ID: 087243600T  reading: 0. Y
3 Inside Meter Inaccessible 2090789 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2093481 W001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible 2045165 Stuck Meter / Remote C
3 Inside Meter Inaccessible W001 Operated curb stop. C
3 Inside Meter Inaccessible W001 Operated curb stop. C
3 Inside Meter Inaccessible 2092784 READ 1830158853      METER 87243600      OUT READ 0762 Y
3 Inside Meter Inaccessible 2090789 CARD AND SHUT OFF Y
3 Inside Meter Inaccessible 2093481 CLOSED ORDER       JR 5/29 Y
3 Inside Meter Inaccessible 2045165 W001 Found service on. C
3 Inside Meter Inaccessible 2093481 CLOSED ORDER       JR 5/29 Y
3 Inside Meter Inaccessible 2045165 W001 Found service on. C
3 Inside Meter Inaccessible 2090789 CARD AND SHUT OFF Y
3 Inside Meter Inaccessible 2092784 READ 1830158853      METER 87243600      OUT READ 0762 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2045165 W001 Left service on. C
3 Inside Meter Inaccessible 2090789 Turned off at curbstop Y
3 Inside Meter Inaccessible 2092784 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2045165 W001 Left service on. C
3 Inside Meter Inaccessible 2090789 Turned off at curbstop Y
3 Inside Meter Inaccessible 2092784 Changed Meter Y
3 Inside Meter Inaccessible 2090789 No answer / Left card Y
3 Inside Meter Inaccessible 2045165 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2090789 No answer / Left card Y
3 Inside Meter Inaccessible 2092784 Changed Meter Y
3 Inside Meter Inaccessible W001 Operated curb stop. Y
3 Inside Meter Inaccessible W001 Operated curb stop. Y
3 Inside Meter Inaccessible W001 Found service off. Y
3 Inside Meter Inaccessible W001 Found service off. Y
3 Inside Meter Inaccessible "AG     5/29/09      OLD METER OK ULL. 
3 Inside Meter Inaccessible 2090789 "AG/ZI     5/28/09     NO ONE HOME   -   PAD WON'T PULL LEFT"
3 Inside Meter Inaccessible 2092784 "AG     5/29/09      OLD METER OK ULL. 
3 Inside Meter Inaccessible 2090789 "AG/ZI     5/28/09     NO ONE HOME   -   PAD WON'T PULL LEFT"
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243520 5711 Madison St 20090501 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2090789 CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS - TO DATE NO REPLY Y
4 Inside Meter Inaccessible 2092784 Please check meter per letter request COTON Y
4 Inside Meter Inaccessible 2093481 W001 Out meter reading: 762. Y
4 Inside Meter Inaccessible W001 Out meter reading: 762. Y
4 Inside Meter Inaccessible 2092784 Please check meter per letter request COTON Y
4 Inside Meter Inaccessible 2090789 CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS - TO DATE NO REPLY Y
4 Inside Meter Inaccessible 2092784 W001 Left service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830158853. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830158853. Y
4 Inside Meter Inaccessible Associated meter change order #2093481 failed.  Close both Y
4 Inside Meter Inaccessible Associated meter change order #2093481 failed.  Close both Y
4 Inside Meter Inaccessible orders manually. Y
4 Inside Meter Inaccessible orders manually. Y
4 Inside Meter Inaccessible CLOSED ORDER       JR 5/29 Y
4 Inside Meter Inaccessible CLOSED ORDER       JR 5/29 Y
4 Inside Meter Inaccessible 2045165 TM NHLC C
4 Inside Meter Inaccessible 2090789 T/OFF UNTIL ACCESS GIVEN Y
4 Inside Meter Inaccessible 2093481 W001 In meter ID: 087243600T  reading: 0. Y
4 Inside Meter Inaccessible 2092784 W001 Out meter reading: 762. Y
4 Inside Meter Inaccessible W001 Out meter reading: 762. Y
4 Inside Meter Inaccessible 2093481 W001 In meter ID: 087243600T  reading: 0. Y
4 Inside Meter Inaccessible 2045165 TM NHLC C
4 Inside Meter Inaccessible 2090789 T/OFF UNTIL ACCESS GIVEN Y
4 Inside Meter Inaccessible 2092784 W001 In meter ID: 087243600T  reading: 0. Y
4 Inside Meter Inaccessible 2090789 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2045165 Stuck Meter / Remote C
4 Inside Meter Inaccessible 2093481 W001 Closing Error: Service is in a meter read batch. Y
4 Inside Meter Inaccessible 2045165 Stuck Meter / Remote C
4 Inside Meter Inaccessible 2090789 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2092784 W001 In meter ID: 087243600T  reading: 0. Y
4 Inside Meter Inaccessible 2093481 W001 Closing Error: Service is in a meter read batch. Y
4 Inside Meter Inaccessible 2045165 W001 Operated curb stop. C
4 Inside Meter Inaccessible W001 Operated curb stop. C
4 Inside Meter Inaccessible W001 Found service on. C
4 Inside Meter Inaccessible 2093481 CLOSED ORDER       JR 5/29 Y
4 Inside Meter Inaccessible 2090789 CARD AND SHUT OFF Y
4 Inside Meter Inaccessible 2092784 READ 1830158853      METER 87243600      OUT READ 0762 Y
4 Inside Meter Inaccessible 2093481 CLOSED ORDER       JR 5/29 Y
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243520 5711 Madison St 20090501 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2045165 W001 Found service on. C
4 Inside Meter Inaccessible 2092784 READ 1830158853      METER 87243600      OUT READ 0762 Y
4 Inside Meter Inaccessible 2090789 CARD AND SHUT OFF Y
4 Inside Meter Inaccessible 2045165 W001 Left service on. C
4 Inside Meter Inaccessible 2092784 Installed Radio Reading Device Y
4 Inside Meter Inaccessible 2090789 Turned off at curbstop Y
4 Inside Meter Inaccessible Turned off at curbstop Y
4 Inside Meter Inaccessible 2045165 W001 Left service on. C
4 Inside Meter Inaccessible 2092784 Installed Radio Reading Device Y
4 Inside Meter Inaccessible 2090789 No answer / Left card Y
4 Inside Meter Inaccessible 2045165 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2092784 Changed Meter Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible 2045165 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2090789 No answer / Left card Y
4 Inside Meter Inaccessible 2092784 W001 Operated curb stop. Y
4 Inside Meter Inaccessible W001 Operated curb stop. Y
4 Inside Meter Inaccessible W001 Found service off. Y
4 Inside Meter Inaccessible W001 Found service off. Y
4 Inside Meter Inaccessible 2090789 "AG/ZI     5/28/09     NO ONE HOME   -   PAD WON'T PULL LEFT"
4 Inside Meter Inaccessible 2092784 "AG     5/29/09      OLD METER OK ULL. 
4 Inside Meter Inaccessible 2090789 "AG/ZI     5/28/09     NO ONE HOME   -   PAD WON'T PULL LEFT"
4 Inside Meter Inaccessible 2092784 "AG     5/29/09      OLD METER OK ULL. 

243797 6000 S Adams St 20090701 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2162241 3 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2172150 W001 Out meter reading: 3695. Y
3 Inside Meter Inaccessible 2170024 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2172150 W001 Out meter reading: 3695. Y
3 Inside Meter Inaccessible 2162241 3 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2170024 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830272202. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830272202. Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estiamtes.Updated srvm  JR 8/7 Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estiamtes.Updated srvm  JR 8/7 Y
3 Inside Meter Inaccessible accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2162241 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2172150 W001 In meter ID: 051853016T  reading: 0. Y
3 Inside Meter Inaccessible 2162241 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2170024 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2172150 W001 In meter ID: 051853016T  reading: 0. Y
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243797 6000 S Adams St 20090701 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2170024 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2162241 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2170024 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2162241 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2170024 Rescheduled Notes: fsr on site Y
3 Inside Meter Inaccessible 2162241 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2170024 Rescheduled Notes: fsr on site Y
3 Inside Meter Inaccessible 2162241 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2170024 W001 Out meter reading: 3695. Y
3 Inside Meter Inaccessible 2162241 CANCEL METER CHANGED C
3 Inside Meter Inaccessible CANCEL METER CHANGED C
3 Inside Meter Inaccessible 2170024 W001 Out meter reading: 3695. Y
3 Inside Meter Inaccessible W001 In meter ID: 051853016T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 051853016T  reading: 0. Y
3 Inside Meter Inaccessible TJH 8/6/09 READ 03695 Y
3 Inside Meter Inaccessible TJH 8/6/09 READ 03695 Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y

243975 309 Treasure St #A 20090501 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2084976 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2095657 METER EXCHANGE FOR EST TUES 6/2/09 1:00-2:00  634-6612 Y
3 Inside Meter Inaccessible 2097180 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2095657 METER EXCHANGE FOR EST TUES 6/2/09 1:00-2:00  634-6612 Y
3 Inside Meter Inaccessible 2084976 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2095657 W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830153026. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830153026. Y
3 Inside Meter Inaccessible 2097180 W001 In meter ID: 087243435T  reading: 0. Y
3 Inside Meter Inaccessible 2095657 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2084976 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2095657 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2097180 W001 In meter ID: 087243435T  reading: 0. Y
3 Inside Meter Inaccessible 2095657 W001 Out meter reading: 0. Y
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243975 309 Treasure St #A 20090501 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2084976 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2095657 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087243435T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087243435T  reading: 0. Y
3 Inside Meter Inaccessible AG      6/2/09      SET NEW RADIO READ 1830153435       METER Y
3 Inside Meter Inaccessible 2084976 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2095657 AG      6/2/09      SET NEW RADIO READ 1830153435       METER Y
3 Inside Meter Inaccessible 2084976 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2095657 87243026      LOW BATTERY Y
3 Inside Meter Inaccessible 87243026      LOW BATTERY Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible 2084976 "AG     5/29/09    NO ONE HOME O RE
3 Inside Meter Inaccessible "AG     5/29/09    NO ONE HOME O RE

243976 309 Treasure St 20090401 7 Inside Meter Inaccessible Sent letter to gain access 0
7 Inside Meter Inaccessible
7 Inside Meter Inaccessible
7 Inside Meter Inaccessible
7 Inside Meter Inaccessible
7 Inside Meter Inaccessible
7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2104111 W001 Out meter reading: 0. Y
7 Inside Meter Inaccessible 2098233 scheduled service order Y
7 Inside Meter Inaccessible 1964981 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
7 Inside Meter Inaccessible 2098233 scheduled service order Y
7 Inside Meter Inaccessible 1964981 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
7 Inside Meter Inaccessible 2104111 W001 Out meter reading: 0. Y
7 Inside Meter Inaccessible 2098233 Office review required. Y
7 Inside Meter Inaccessible Office review required. Y
7 Inside Meter Inaccessible W001 Found service on. Y
7 Inside Meter Inaccessible W001 Found service on. Y
7 Inside Meter Inaccessible W001 Left service on. Y
7 Inside Meter Inaccessible W001 Left service on. Y
7 Inside Meter Inaccessible W001 Remote ID entered: 1830159620. Y
7 Inside Meter Inaccessible W001 Remote ID entered: 1830159620. Y
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243976 309 Treasure St 20090401 7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2098233 JR 6/9 Updated srvm information.Sent to bill batch for 9 Y
7 Inside Meter Inaccessible JR 6/9 Updated srvm information.Sent to bill batch for 9 Y
7 Inside Meter Inaccessible estimates Y
7 Inside Meter Inaccessible estimates Y
7 Inside Meter Inaccessible Repair or install remote and/or verify outside reading device is Y
7 Inside Meter Inaccessible 2104111 W001 In meter ID: 087242992T  reading: 0. Y
7 Inside Meter Inaccessible 1964981 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible 2104111 W001 In meter ID: 087242992T  reading: 0. Y
7 Inside Meter Inaccessible 2098233 Repair or install remote and/or verify outside reading device is Y
7 Inside Meter Inaccessible 1964981 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible 2098233 accurate with inside meter reading. Y
7 Inside Meter Inaccessible 1964981 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible 2098233 accurate with inside meter reading. Y
7 Inside Meter Inaccessible W001 Out meter reading: 0. Y
7 Inside Meter Inaccessible 1964981 HOUSE FOR RENT LEFT CARD C
7 Inside Meter Inaccessible HOUSE FOR RENT LEFT CARD C
7 Inside Meter Inaccessible 2098233 W001 Out meter reading: 0. Y
7 Inside Meter Inaccessible W001 In meter ID: 087242992T  reading: 0. Y
7 Inside Meter Inaccessible 1964981 W001 Incompletion reason: Knock / Ring  Left Card. C
7 Inside Meter Inaccessible 2098233 W001 In meter ID: 087242992T  reading: 0. Y
7 Inside Meter Inaccessible 1964981 W001 Incompletion reason: Knock / Ring  Left Card. C
7 Inside Meter Inaccessible 2098233 CAM   6-9-09   READ   NO READ  LOW BATTERY ON METER      SET NEW Y
7 Inside Meter Inaccessible CAM   6-9-09   READ   NO READ  LOW BATTERY ON METER      SET NEW Y
7 Inside Meter Inaccessible RADIO READ # 1830159620   MTR # 87242992   READ 0000   LEFT ON Y
7 Inside Meter Inaccessible RADIO READ # 1830159620   MTR # 87242992   READ 0000   LEFT ON Y
7 Inside Meter Inaccessible Installed Radio Reading Device Y
7 Inside Meter Inaccessible Installed Radio Reading Device Y
7 Inside Meter Inaccessible Changed Meter Y
7 Inside Meter Inaccessible Changed Meter Y

20090501 8 Inside Meter Inaccessible Sent letter to gain access 0
8 Inside Meter Inaccessible
8 Inside Meter Inaccessible
8 Inside Meter Inaccessible
8 Inside Meter Inaccessible
8 Inside Meter Inaccessible
8 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2104111 W001 Out meter reading: 0. Y
8 Inside Meter Inaccessible 1964981 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
8 Inside Meter Inaccessible 2098233 scheduled service order Y
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243976 309 Treasure St 20090501 8 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1964981 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
8 Inside Meter Inaccessible 2104111 W001 Out meter reading: 0. Y
8 Inside Meter Inaccessible 2098233 scheduled service order Y
8 Inside Meter Inaccessible Office review required. Y
8 Inside Meter Inaccessible Office review required. Y
8 Inside Meter Inaccessible W001 Found service on. Y
8 Inside Meter Inaccessible W001 Found service on. Y
8 Inside Meter Inaccessible W001 Left service on. Y
8 Inside Meter Inaccessible W001 Left service on. Y
8 Inside Meter Inaccessible W001 Remote ID entered: 1830159620. Y
8 Inside Meter Inaccessible W001 Remote ID entered: 1830159620. Y
8 Inside Meter Inaccessible JR 6/9 Updated srvm information.Sent to bill batch for 9 Y
8 Inside Meter Inaccessible JR 6/9 Updated srvm information.Sent to bill batch for 9 Y
8 Inside Meter Inaccessible estimates Y
8 Inside Meter Inaccessible estimates Y
8 Inside Meter Inaccessible 2104111 W001 In meter ID: 087242992T  reading: 0. Y
8 Inside Meter Inaccessible 2098233 Repair or install remote and/or verify outside reading device is Y
8 Inside Meter Inaccessible 1964981 Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Inside Meter Inaccessible 2104111 W001 In meter ID: 087242992T  reading: 0. Y
8 Inside Meter Inaccessible 2098233 Repair or install remote and/or verify outside reading device is Y
8 Inside Meter Inaccessible accurate with inside meter reading. Y
8 Inside Meter Inaccessible 1964981 Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Inside Meter Inaccessible 2098233 accurate with inside meter reading. Y
8 Inside Meter Inaccessible 1964981 Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Inside Meter Inaccessible 2098233 W001 Out meter reading: 0. Y
8 Inside Meter Inaccessible 1964981 HOUSE FOR RENT LEFT CARD C
8 Inside Meter Inaccessible 2098233 W001 Out meter reading: 0. Y
8 Inside Meter Inaccessible 1964981 HOUSE FOR RENT LEFT CARD C
8 Inside Meter Inaccessible 2098233 W001 In meter ID: 087242992T  reading: 0. Y
8 Inside Meter Inaccessible 1964981 W001 Incompletion reason: Knock / Ring  Left Card. C
8 Inside Meter Inaccessible 2098233 W001 In meter ID: 087242992T  reading: 0. Y
8 Inside Meter Inaccessible 1964981 W001 Incompletion reason: Knock / Ring  Left Card. C
8 Inside Meter Inaccessible 2098233 CAM   6-9-09   READ   NO READ  LOW BATTERY ON METER      SET NEW Y
8 Inside Meter Inaccessible CAM   6-9-09   READ   NO READ  LOW BATTERY ON METER      SET NEW Y
8 Inside Meter Inaccessible RADIO READ # 1830159620   MTR # 87242992   READ 0000   LEFT ON Y
8 Inside Meter Inaccessible RADIO READ # 1830159620   MTR # 87242992   READ 0000   LEFT ON Y
8 Inside Meter Inaccessible Installed Radio Reading Device Y
8 Inside Meter Inaccessible Installed Radio Reading Device Y
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243976 309 Treasure St 20090501 8 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2098233 Changed Meter Y
8 Inside Meter Inaccessible Changed Meter Y

244181 1011 Mcmullen Rd 20090701 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2162247 3 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2173638 W001 Out meter reading: 11. Y
3 Inside Meter Inaccessible W001 Out meter reading: 11. Y
3 Inside Meter Inaccessible 2162247 3 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 8/10/09 BILLED ON ACTUAL. NO ACTION REQUIRED CB Y
3 Inside Meter Inaccessible 8/10/09 BILLED ON ACTUAL. NO ACTION REQUIRED CB Y
3 Inside Meter Inaccessible 2173638 W001 In meter ID: 087577087T  reading: 0. Y
3 Inside Meter Inaccessible 2162247 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2173638 W001 In meter ID: 087577087T  reading: 0. Y
3 Inside Meter Inaccessible 2162247 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Out meter reading: 11. Y
3 Inside Meter Inaccessible W001 Out meter reading: 11. Y
3 Inside Meter Inaccessible W001 In meter ID: 087577087T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087577087T  reading: 0. Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830313934. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830313934. Y
3 Inside Meter Inaccessible "READ 0011 7-09 M
3 Inside Meter Inaccessible "READ 0011 7-09 M

244224 4314 W South St 20090501 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2084982 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Outside Meter Inaccessible 2240568 8 CONS EST - THIS IS A VAULT - MAKE REPAIRS & GET READ C
3 Outside Meter Inaccessible 2248839 METER EXCHANGE 10/21 RF. Y
3 Outside Meter Inaccessible 2240568 8 CONS EST - THIS IS A VAULT - MAKE REPAIRS & GET READ C
3 Outside Meter Inaccessible 2248839 METER EXCHANGE 10/21 RF. Y
3 Outside Meter Inaccessible 2084982 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Outside Meter Inaccessible W001 Incompletion reason: Other. C
3 Outside Meter Inaccessible 2240568 No action required. No read....CV/OPS 10.19.09 C
3 Outside Meter Inaccessible No action required. No read....CV/OPS 10.19.09 C
3 Outside Meter Inaccessible 2084982 W001 Incompletion reason: Other. C
3 Outside Meter Inaccessible 2248839 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible 2240568 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Outside Meter Inaccessible 2084982 Rescheduled Reason: FRCC - Reschedule Expired Order C

10/28/2009 Page 67 of  823



Peoria  DistrictBilling Investigation Report for the

Number
Account

Service Address Date
Read

Current

Counter

Consec.
Estimate

Office Action/CommentPremises Comment Order No. Service Order Comments/Field Investigation Ind
S/O

Estimate
Service

244224 4314 W South St 20090501 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2248839 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible 2240568 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Outside Meter Inaccessible 2084982 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Outside Meter Inaccessible 2248839 W001 Out meter reading: 155. Y
3 Outside Meter Inaccessible 2084982 SAS 5-30-09 ---------- DUG A COUPLE DIFFERENT PLACES ACCORDING C
3 Outside Meter Inaccessible 2248839 W001 Out meter reading: 155. Y
3 Outside Meter Inaccessible 2084982 SAS 5-30-09 ---------- DUG A COUPLE DIFFERENT PLACES ACCORDING C
3 Outside Meter Inaccessible 2248839 W001 In meter ID: 087577031T  reading: 0. Y
3 Outside Meter Inaccessible W001 In meter ID: 087577031T  reading: 0. Y
3 Outside Meter Inaccessible 10/21/09  REF  READS 0155 EXCHANGED METER WITH 5/8 TRI Y
3 Outside Meter Inaccessible 2240568 RAISE C
3 Outside Meter Inaccessible 2084982 DRIVEWAY HAS HAD WHITE ROCK PUT IN. CHANGED TOUCHPAD STILL C
3 Outside Meter Inaccessible 2240568 RAISE C
3 Outside Meter Inaccessible 2084982 DRIVEWAY HAS HAD WHITE ROCK PUT IN. CHANGED TOUCHPAD STILL C
3 Outside Meter Inaccessible 2248839 10/21/09  REF  READS 0155 EXCHANGED METER WITH 5/8 TRI Y
3 Outside Meter Inaccessible 087577031T  READS 0000 RADIO READ 1830312849 Y
3 Outside Meter Inaccessible 2240568 Additional work required. C
3 Outside Meter Inaccessible 2084982 COULDN'T GET READ. C
3 Outside Meter Inaccessible 2248839 087577031T  READS 0000 RADIO READ 1830312849 Y
3 Outside Meter Inaccessible 2240568 Additional work required. C
3 Outside Meter Inaccessible 2084982 COULDN'T GET READ. C
3 Outside Meter Inaccessible 2248839 W001 Found service on. Y
3 Outside Meter Inaccessible 2240568 W001 Incompletion reason: Bad Plumbing. C
3 Outside Meter Inaccessible 2084982 Read Only C
3 Outside Meter Inaccessible 2248839 W001 Found service on. Y
3 Outside Meter Inaccessible 2240568 W001 Incompletion reason: Bad Plumbing. C
3 Outside Meter Inaccessible 2084982 Read Only C
3 Outside Meter Inaccessible W001 Found service on. C
3 Outside Meter Inaccessible 2248839 W001 Left service on. Y
3 Outside Meter Inaccessible 2084982 W001 Found service on. C
3 Outside Meter Inaccessible 2248839 W001 Left service on. Y
3 Outside Meter Inaccessible W001 Remote ID entered: 1830312849. Y
3 Outside Meter Inaccessible 2084982 W001 Left service on. C
3 Outside Meter Inaccessible 2248839 W001 Remote ID entered: 1830312849. Y
3 Outside Meter Inaccessible 2084982 W001 Left service on. C
3 Outside Meter Inaccessible 2240568 "10/16/09  REF  CAN GGE
3 Outside Meter Inaccessible 2084982 "TO MEASUREMENTS STOP
3 Outside Meter Inaccessible 2240568 "NO READ GE MA
3 Outside Meter Inaccessible "10/16/09  REF  CAN GGE
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244224 4314 W South St 20090501 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2084982 "TO MEASUREMENTS STOP
3 Outside Meter Inaccessible 2240568 "NO READ GE MA

20090601 4 Outside Meter Inaccessible 2248839 METER EXCHANGE 10/21 RF. Y
4 Outside Meter Inaccessible 2240568 8 CONS EST - THIS IS A VAULT - MAKE REPAIRS & GET READ C
4 Outside Meter Inaccessible 2248839 METER EXCHANGE 10/21 RF. Y
4 Outside Meter Inaccessible 2240568 8 CONS EST - THIS IS A VAULT - MAKE REPAIRS & GET READ C
4 Outside Meter Inaccessible No action required. No read....CV/OPS 10.19.09 C
4 Outside Meter Inaccessible No action required. No read....CV/OPS 10.19.09 C
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Outside Meter Inaccessible 2248839 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible 2240568 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Outside Meter Inaccessible 2248839 W001 Out meter reading: 155. Y
4 Outside Meter Inaccessible W001 Out meter reading: 155. Y
4 Outside Meter Inaccessible W001 In meter ID: 087577031T  reading: 0. Y
4 Outside Meter Inaccessible W001 In meter ID: 087577031T  reading: 0. Y
4 Outside Meter Inaccessible 10/21/09  REF  READS 0155 EXCHANGED METER WITH 5/8 TRI Y
4 Outside Meter Inaccessible 2240568 RAISE C
4 Outside Meter Inaccessible RAISE C
4 Outside Meter Inaccessible 2248839 10/21/09  REF  READS 0155 EXCHANGED METER WITH 5/8 TRI Y
4 Outside Meter Inaccessible 2240568 Additional work required. C
4 Outside Meter Inaccessible 2248839 087577031T  READS 0000 RADIO READ 1830312849 Y
4 Outside Meter Inaccessible 087577031T  READS 0000 RADIO READ 1830312849 Y
4 Outside Meter Inaccessible 2240568 Additional work required. C
4 Outside Meter Inaccessible W001 Incompletion reason: Bad Plumbing. C
4 Outside Meter Inaccessible 2248839 W001 Found service on. Y
4 Outside Meter Inaccessible W001 Found service on. Y
4 Outside Meter Inaccessible 2240568 W001 Incompletion reason: Bad Plumbing. C
4 Outside Meter Inaccessible 2248839 W001 Left service on. Y
4 Outside Meter Inaccessible W001 Left service on. Y
4 Outside Meter Inaccessible W001 Remote ID entered: 1830312849. Y
4 Outside Meter Inaccessible W001 Remote ID entered: 1830312849. Y
4 Outside Meter Inaccessible 2240568 "NO READ GE MA
4 Outside Meter Inaccessible "10/16/09  REF  CAN GGE
4 Outside Meter Inaccessible "NO READ GE MA
4 Outside Meter Inaccessible "10/16/09  REF  CAN GGE

20090701 5 Outside Meter Inaccessible 8 CONS EST - THIS IS A VAULT - MAKE REPAIRS & GET READ C
5 Outside Meter Inaccessible 2248839 METER EXCHANGE 10/21 RF. Y
5 Outside Meter Inaccessible 2240568 8 CONS EST - THIS IS A VAULT - MAKE REPAIRS & GET READ C
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244224 4314 W South St 20090701 5 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2248839 METER EXCHANGE 10/21 RF. Y
5 Outside Meter Inaccessible 2240568 No action required. No read....CV/OPS 10.19.09 C
5 Outside Meter Inaccessible No action required. No read....CV/OPS 10.19.09 C
5 Outside Meter Inaccessible 2248839 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Outside Meter Inaccessible 2240568 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Outside Meter Inaccessible 2248839 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Outside Meter Inaccessible 2240568 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Outside Meter Inaccessible 2248839 W001 Out meter reading: 155. Y
5 Outside Meter Inaccessible W001 Out meter reading: 155. Y
5 Outside Meter Inaccessible W001 In meter ID: 087577031T  reading: 0. Y
5 Outside Meter Inaccessible W001 In meter ID: 087577031T  reading: 0. Y
5 Outside Meter Inaccessible 10/21/09  REF  READS 0155 EXCHANGED METER WITH 5/8 TRI Y
5 Outside Meter Inaccessible 2240568 RAISE C
5 Outside Meter Inaccessible 2248839 10/21/09  REF  READS 0155 EXCHANGED METER WITH 5/8 TRI Y
5 Outside Meter Inaccessible 2240568 RAISE C
5 Outside Meter Inaccessible 2248839 087577031T  READS 0000 RADIO READ 1830312849 Y
5 Outside Meter Inaccessible 2240568 Additional work required. C
5 Outside Meter Inaccessible 2248839 087577031T  READS 0000 RADIO READ 1830312849 Y
5 Outside Meter Inaccessible 2240568 Additional work required. C
5 Outside Meter Inaccessible 2248839 W001 Found service on. Y
5 Outside Meter Inaccessible 2240568 W001 Incompletion reason: Bad Plumbing. C
5 Outside Meter Inaccessible 2248839 W001 Found service on. Y
5 Outside Meter Inaccessible 2240568 W001 Incompletion reason: Bad Plumbing. C
5 Outside Meter Inaccessible 2248839 W001 Left service on. Y
5 Outside Meter Inaccessible W001 Left service on. Y
5 Outside Meter Inaccessible W001 Remote ID entered: 1830312849. Y
5 Outside Meter Inaccessible W001 Remote ID entered: 1830312849. Y
5 Outside Meter Inaccessible 2240568 "NO READ GE MA
5 Outside Meter Inaccessible "10/16/09  REF  CAN GGE
5 Outside Meter Inaccessible "NO READ GE MA
5 Outside Meter Inaccessible "10/16/09  REF  CAN GGE

20090803 6 Outside Meter Inaccessible 8 CONS EST - THIS IS A VAULT - MAKE REPAIRS & GET READ C
6 Outside Meter Inaccessible 2248839 METER EXCHANGE 10/21 RF. Y
6 Outside Meter Inaccessible 2240568 8 CONS EST - THIS IS A VAULT - MAKE REPAIRS & GET READ C
6 Outside Meter Inaccessible 2248839 METER EXCHANGE 10/21 RF. Y
6 Outside Meter Inaccessible 2240568 No action required. No read....CV/OPS 10.19.09 C
6 Outside Meter Inaccessible No action required. No read....CV/OPS 10.19.09 C
6 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Outside Meter Inaccessible 2248839 Rescheduled Reason: FRCC - Reschedule Expired Order Y
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244224 4314 W South St 20090803 6 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2240568 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Outside Meter Inaccessible 2248839 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Outside Meter Inaccessible W001 Out meter reading: 155. Y
6 Outside Meter Inaccessible W001 Out meter reading: 155. Y
6 Outside Meter Inaccessible W001 In meter ID: 087577031T  reading: 0. Y
6 Outside Meter Inaccessible W001 In meter ID: 087577031T  reading: 0. Y
6 Outside Meter Inaccessible 2240568 RAISE C
6 Outside Meter Inaccessible 2248839 10/21/09  REF  READS 0155 EXCHANGED METER WITH 5/8 TRI Y
6 Outside Meter Inaccessible 10/21/09  REF  READS 0155 EXCHANGED METER WITH 5/8 TRI Y
6 Outside Meter Inaccessible 2240568 RAISE C
6 Outside Meter Inaccessible 2248839 087577031T  READS 0000 RADIO READ 1830312849 Y
6 Outside Meter Inaccessible 2240568 Additional work required. C
6 Outside Meter Inaccessible Additional work required. C
6 Outside Meter Inaccessible 2248839 087577031T  READS 0000 RADIO READ 1830312849 Y
6 Outside Meter Inaccessible 2240568 W001 Incompletion reason: Bad Plumbing. C
6 Outside Meter Inaccessible 2248839 W001 Found service on. Y
6 Outside Meter Inaccessible W001 Found service on. Y
6 Outside Meter Inaccessible 2240568 W001 Incompletion reason: Bad Plumbing. C
6 Outside Meter Inaccessible 2248839 W001 Left service on. Y
6 Outside Meter Inaccessible W001 Left service on. Y
6 Outside Meter Inaccessible W001 Remote ID entered: 1830312849. Y
6 Outside Meter Inaccessible W001 Remote ID entered: 1830312849. Y
6 Outside Meter Inaccessible 2240568 "NO READ GE MA
6 Outside Meter Inaccessible "10/16/09  REF  CAN GGE
6 Outside Meter Inaccessible "NO READ GE MA
6 Outside Meter Inaccessible "10/16/09  REF  CAN GGE

244227 4315 W South St 20090401 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2045168 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS AND GET READ Y
3 Inside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS AND GET READ Y
3 Inside Meter Inaccessible SENT TO BILL BATCH 3 ESTIMATES            JR 4/16 Y
3 Inside Meter Inaccessible SENT TO BILL BATCH 3 ESTIMATES            JR 4/16 Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Inside Meter Inaccessible W001 Meter reading: 654. Y
3 Inside Meter Inaccessible W001 Meter reading: 654. Y
3 Inside Meter Inaccessible TM READS 0654 MTR OK OVER ESTIMATE Y
3 Inside Meter Inaccessible TM READS 0654 MTR OK OVER ESTIMATE Y
3 Inside Meter Inaccessible Read Only Y
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244227 4315 W South St 20090401 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2045168 Read Only Y
3 Inside Meter Inaccessible W001 Operated curb stop. Y
3 Inside Meter Inaccessible W001 Operated curb stop. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y

244295 7816 S Jefferson St 20090803 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2191972 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible Sent to bill batch for 3 estimates     JR 8/28 Y
3 Inside Meter Inaccessible Sent to bill batch for 3 estimates     JR 8/28 Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Meter reading: 244. Y
3 Inside Meter Inaccessible W001 Meter reading: 244. Y
3 Inside Meter Inaccessible CAM   8-27-09   READ 0244  NOT HOME   LEFT CARD    PAD IS ON Y
3 Inside Meter Inaccessible CAM   8-27-09   READ 0244  NOT HOME   LEFT CARD    PAD IS ON Y
3 Inside Meter Inaccessible PORCH ON JEFFERSON ST SIDE OF HOUSE   PULLED OKAY   LEFT CARD Y
3 Inside Meter Inaccessible PORCH ON JEFFERSON ST SIDE OF HOUSE   PULLED OKAY   LEFT CARD Y
3 Inside Meter Inaccessible FOR METER EXCHANGE Y
3 Inside Meter Inaccessible FOR METER EXCHANGE Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible No answer / Left card Y
3 Inside Meter Inaccessible No answer / Left card Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible Office review required. Y

244346 720 Hatterman St 20090803 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2208846 3 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 3 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
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244346 720 Hatterman St 20090803 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2208846 W001 Meter reading: 35. Y
3 Inside Meter Inaccessible W001 Meter reading: 35. Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible "READ 0035 9 ML 
3 Inside Meter Inaccessible "READ 0035 9 ML 

244374 108 Roelfs Ln 20090803 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1833498 Vault to Base & Meter Exchange Y
3 Inside Meter Inaccessible Vault to Base & Meter Exchange Y
3 Inside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order Y
3 Inside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order Y
3 Inside Meter Inaccessible W001 Out meter reading: 1221. Y
3 Inside Meter Inaccessible W001 Out meter reading: 1221. Y
3 Inside Meter Inaccessible W001 In meter ID: 085760327 T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 085760327 T  reading: 0. Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820676918. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820676918. Y
3 Inside Meter Inaccessible ID field. Y
3 Inside Meter Inaccessible ID field. Y
3 Inside Meter Inaccessible CLOSED ORDER            JR 8/28 Y
3 Inside Meter Inaccessible CLOSED ORDER            JR 8/28 Y
3 Inside Meter Inaccessible "The value recorded 76032
3 Inside Meter Inaccessible "The value recorded 76032
3 Inside Meter Inaccessible "#1820676918 mete
3 Inside Meter Inaccessible "#1820676918 mete
3 Inside Meter Inaccessible "8/28/08 BG. set radio read meter #085760327 io rea
3 Inside Meter Inaccessible "8/28/08 BG. set radio read meter #085760327 io rea

244389 721 Hatterman St 20090302 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible
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244389 721 Hatterman St 20090302 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1981501 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 2044637 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 2038149 CUSTOMER HAS REC'D 3 REQUEST FOR ACCESS TO MAKE REPAIRS - TO DATE Y
5 Inside Meter Inaccessible 2044337 Pleaser restore services after company termination. Y
5 Inside Meter Inaccessible 1981501 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 2044637 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 2044337 Pleaser restore services after company termination. Y
5 Inside Meter Inaccessible 2038149 CUSTOMER HAS REC'D 3 REQUEST FOR ACCESS TO MAKE REPAIRS - TO DATE Y
5 Inside Meter Inaccessible 2044637 W001 Left service on. Y
5 Inside Meter Inaccessible 2038149 No answer / Left card Y
5 Inside Meter Inaccessible No answer / Left card Y
5 Inside Meter Inaccessible 2044637 W001 Left service on. Y
5 Inside Meter Inaccessible 2038149 W001 Operated curb stop. Y
5 Inside Meter Inaccessible 2044637 W001 Remote ID entered: 1820859194. Y
5 Inside Meter Inaccessible 2038149 W001 Operated curb stop. Y
5 Inside Meter Inaccessible 2044637 W001 Remote ID entered: 1820859194. Y
5 Inside Meter Inaccessible 2038149 W001 Found service on. Y
5 Inside Meter Inaccessible W001 Found service on. Y
5 Inside Meter Inaccessible W001 Left service off. Y
5 Inside Meter Inaccessible W001 Left service off. Y
5 Inside Meter Inaccessible 2044337 32.00 reconnection fee waived - 1st one of the year. Y
5 Inside Meter Inaccessible 2044637 W001 Out meter reading: 168. Y
5 Inside Meter Inaccessible 2038149 NO RESPONSE - T/OFF UNTIL ACCESS GIVEN Y
5 Inside Meter Inaccessible 1981501 METER EXCHANGED TO RADIO READ 11/9/07 C
5 Inside Meter Inaccessible 2038149 NO RESPONSE - T/OFF UNTIL ACCESS GIVEN Y
5 Inside Meter Inaccessible 2044637 W001 Out meter reading: 168. Y
5 Inside Meter Inaccessible 2044337 32.00 reconnection fee waived - 1st one of the year. Y
5 Inside Meter Inaccessible 1981501 METER EXCHANGED TO RADIO READ 11/9/07 C
5 Inside Meter Inaccessible 2038149 5 CONS EST BILLINGS Y
5 Inside Meter Inaccessible 2044337 W001 Meter reading: 168. Y
5 Inside Meter Inaccessible 2044637 W001 In meter ID: 086077163T  reading: 0. Y
5 Inside Meter Inaccessible 1981501 RADIO READ WILL NOT PULL  NO ONE HOME LEFT CARD    CUST SHOWED C
5 Inside Meter Inaccessible 2044637 W001 In meter ID: 086077163T  reading: 0. Y
5 Inside Meter Inaccessible 2044337 W001 Meter reading: 168. Y
5 Inside Meter Inaccessible 2038149 5 CONS EST BILLINGS Y
5 Inside Meter Inaccessible 1981501 RADIO READ WILL NOT PULL  NO ONE HOME LEFT CARD    CUST SHOWED C
5 Inside Meter Inaccessible 2038149 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 2044337 TM READS 0168 T ON PAD NOT PULLING READ EXCHANGED Y
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244389 721 Hatterman St 20090302 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1981501 UP BEFORE I LEFT BUT WOULD NOT ALLOW WORK TO BE DONE TODAY C
5 Inside Meter Inaccessible 2044637 TM READS 0168 PAD NOT PULLING READSET RR 086077163T 0000 Y
5 Inside Meter Inaccessible TM READS 0168 PAD NOT PULLING READSET RR 086077163T 0000 Y
5 Inside Meter Inaccessible 2044337 TM READS 0168 T ON PAD NOT PULLING READ EXCHANGED Y
5 Inside Meter Inaccessible 1981501 UP BEFORE I LEFT BUT WOULD NOT ALLOW WORK TO BE DONE TODAY C
5 Inside Meter Inaccessible 2038149 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 1981501 TOLD THEM THEY MUST CALL NUMBER ON BLUE CARD BECAUSE WE NEED TO C
5 Inside Meter Inaccessible 2038149 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 2044637 1820859194 Y
5 Inside Meter Inaccessible 2044337 Turned on at curbstop Y
5 Inside Meter Inaccessible 2044637 1820859194 Y
5 Inside Meter Inaccessible 2044337 Turned on at curbstop Y
5 Inside Meter Inaccessible 1981501 TOLD THEM THEY MUST CALL NUMBER ON BLUE CARD BECAUSE WE NEED TO C
5 Inside Meter Inaccessible 2038149 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 1981501 GET IN  3 EST HERE C
5 Inside Meter Inaccessible 2044337 Stuck Meter / Remote Y
5 Inside Meter Inaccessible 2044637 Stuck Meter / Remote Y
5 Inside Meter Inaccessible 1981501 GET IN  3 EST HERE C
5 Inside Meter Inaccessible 2038149 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 2044337 Stuck Meter / Remote Y
5 Inside Meter Inaccessible 2044637 Stuck Meter / Remote Y
5 Inside Meter Inaccessible 1981501 Other C
5 Inside Meter Inaccessible 2038149 CAM   4-7-09   READ      NO READ   RF WILL NOT PULL    NO ONE Y
5 Inside Meter Inaccessible 2044337 W001 Operated curb stop. Y
5 Inside Meter Inaccessible 2044637 Installed Radio Reading Device Y
5 Inside Meter Inaccessible 1981501 Other C
5 Inside Meter Inaccessible 2038149 CAM   4-7-09   READ      NO READ   RF WILL NOT PULL    NO ONE Y
5 Inside Meter Inaccessible 2044337 W001 Operated curb stop. Y
5 Inside Meter Inaccessible 2044637 Installed Radio Reading Device Y
5 Inside Meter Inaccessible 2038149 HOME   LEFT CARD FOR METER EXCHANGE Y
5 Inside Meter Inaccessible 2044637 W001 Operated curb stop. Y
5 Inside Meter Inaccessible 1981501 W001 Incompletion reason: Cust. will call to reschedule. C
5 Inside Meter Inaccessible 2044337 W001 Found service off. Y
5 Inside Meter Inaccessible 2044637 W001 Operated curb stop. Y
5 Inside Meter Inaccessible 2038149 HOME   LEFT CARD FOR METER EXCHANGE Y
5 Inside Meter Inaccessible 2044337 W001 Found service off. Y
5 Inside Meter Inaccessible 1981501 W001 Incompletion reason: Cust. will call to reschedule. C
5 Inside Meter Inaccessible 2038149 Turned off at curbstop Y
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244389 721 Hatterman St 20090302 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2044637 W001 Found service off. Y
5 Inside Meter Inaccessible 2044337 W001 Left service on. Y
5 Inside Meter Inaccessible W001 Left service on. Y
5 Inside Meter Inaccessible 2044637 W001 Found service off. Y
5 Inside Meter Inaccessible 2038149 Turned off at curbstop Y

244463 3701 Lauterbach Cir 20090702 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2181637 Verify outside reading device is accurate with inside meter. Y
3 Inside Meter Inaccessible 2162249 3 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2182942 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2181637 Verify outside reading device is accurate with inside meter. Y
3 Inside Meter Inaccessible 2182942 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2162249 3 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2181637 Sent to bill batch for 4 estimates       JR 8/18 Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estimates       JR 8/18 Y
3 Inside Meter Inaccessible 2182942 W001 In meter ID: 087576002T  reading: 0. Y
3 Inside Meter Inaccessible 2181637 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2162249 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2181637 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2182942 W001 In meter ID: 087576002T  reading: 0. Y
3 Inside Meter Inaccessible 2162249 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2181637 accurate with inside meter reading. Y
3 Inside Meter Inaccessible accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2162249 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2181637 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2162249 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2181637 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2162249 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2181637 W001 In meter ID: 087576002T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576002T  reading: 0. Y
3 Inside Meter Inaccessible 2162249 Left Notice / Posting Y
3 Inside Meter Inaccessible 2181637 TJH 8 17 09 READ NONE LOW BATT. Y
3 Inside Meter Inaccessible 2162249 Left Notice / Posting Y
3 Inside Meter Inaccessible 2181637 TJH 8 17 09 READ NONE LOW BATT. Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
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244463 3701 Lauterbach Cir 20090702 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2181637 W001 Remote ID entered: 1830328801. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830328801. Y
3 Inside Meter Inaccessible 2162249 "READ UNKOWN 7-09 M
3 Inside Meter Inaccessible "READ UNKOWN 7-09 M

244831 8 Lauterbach Dr 20090302 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2090208 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 2098524 W001 Out meter reading: 0. Y
5 Inside Meter Inaccessible 2097266 Repair or install remote and/or verify outside reading device is Y
5 Inside Meter Inaccessible Repair or install remote and/or verify outside reading device is Y
5 Inside Meter Inaccessible 2090208 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 2098524 W001 Out meter reading: 0. Y
5 Inside Meter Inaccessible 2097266 W001 Found service on. Y
5 Inside Meter Inaccessible W001 Found service on. Y
5 Inside Meter Inaccessible W001 Left service on. Y
5 Inside Meter Inaccessible W001 Left service on. Y
5 Inside Meter Inaccessible W001 Remote ID entered: 1830170799. Y
5 Inside Meter Inaccessible W001 Remote ID entered: 1830170799. Y
5 Inside Meter Inaccessible SENT TO BILL BATCH FOR 7 ESTIMATES.UPDATED SRVM       JR 6/4 Y
5 Inside Meter Inaccessible SENT TO BILL BATCH FOR 7 ESTIMATES.UPDATED SRVM       JR 6/4 Y
5 Inside Meter Inaccessible accurate with inside meter reading. Caller said that the battery Y
5 Inside Meter Inaccessible 2098524 W001 In meter ID: 087243028T  reading: 0. Y
5 Inside Meter Inaccessible 2090208 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 2098524 W001 In meter ID: 087243028T  reading: 0. Y
5 Inside Meter Inaccessible 2097266 accurate with inside meter reading. Caller said that the battery Y
5 Inside Meter Inaccessible needs to be replaced. Y
5 Inside Meter Inaccessible 2090208 SAS 5-30-09 ---------- COULD NOT GET READING. LEFT CARD. C
5 Inside Meter Inaccessible 2097266 needs to be replaced. Y
5 Inside Meter Inaccessible 2090208 SAS 5-30-09 ---------- COULD NOT GET READING. LEFT CARD. C
5 Inside Meter Inaccessible Read Only C
5 Inside Meter Inaccessible 2097266 W001 Out meter reading: 0. Y
5 Inside Meter Inaccessible 2090208 Read Only C
5 Inside Meter Inaccessible 2097266 W001 Out meter reading: 0. Y
5 Inside Meter Inaccessible W001 In meter ID: 087243028T  reading: 0. Y
5 Inside Meter Inaccessible 2090208 W001 Found service on. C
5 Inside Meter Inaccessible W001 Found service on. C
5 Inside Meter Inaccessible 2097266 W001 In meter ID: 087243028T  reading: 0. Y
5 Inside Meter Inaccessible AG      6/3/09     SET NEW RADO READ 1830170799      METER Y
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244831 8 Lauterbach Dr 20090302 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2090208 W001 Left service on. C
5 Inside Meter Inaccessible 2097266 AG      6/3/09     SET NEW RADO READ 1830170799      METER Y
5 Inside Meter Inaccessible 2090208 W001 Left service on. C
5 Inside Meter Inaccessible 2097266 87243028       LOW BATTERY Y
5 Inside Meter Inaccessible 2090208 W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible 2097266 87243028       LOW BATTERY Y
5 Inside Meter Inaccessible 2090208 W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible 2097266 Installed Radio Reading Device Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible Changed Meter Y
5 Inside Meter Inaccessible Changed Meter Y

20090402 6 Inside Meter Inaccessible Sent letter to gain access 0
6 Inside Meter Inaccessible
6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2098524 W001 Out meter reading: 0. Y
6 Inside Meter Inaccessible 2097266 Repair or install remote and/or verify outside reading device is Y
6 Inside Meter Inaccessible 2090208 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
6 Inside Meter Inaccessible 2098524 W001 Out meter reading: 0. Y
6 Inside Meter Inaccessible 2090208 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
6 Inside Meter Inaccessible 2097266 Repair or install remote and/or verify outside reading device is Y
6 Inside Meter Inaccessible W001 Found service on. Y
6 Inside Meter Inaccessible W001 Found service on. Y
6 Inside Meter Inaccessible W001 Left service on. Y
6 Inside Meter Inaccessible W001 Left service on. Y
6 Inside Meter Inaccessible W001 Remote ID entered: 1830170799. Y
6 Inside Meter Inaccessible W001 Remote ID entered: 1830170799. Y
6 Inside Meter Inaccessible SENT TO BILL BATCH FOR 7 ESTIMATES.UPDATED SRVM       JR 6/4 Y
6 Inside Meter Inaccessible SENT TO BILL BATCH FOR 7 ESTIMATES.UPDATED SRVM       JR 6/4 Y
6 Inside Meter Inaccessible 2098524 W001 In meter ID: 087243028T  reading: 0. Y
6 Inside Meter Inaccessible 2090208 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible 2097266 accurate with inside meter reading. Caller said that the battery Y
6 Inside Meter Inaccessible 2090208 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible 2097266 accurate with inside meter reading. Caller said that the battery Y
6 Inside Meter Inaccessible 2098524 W001 In meter ID: 087243028T  reading: 0. Y
6 Inside Meter Inaccessible 2097266 needs to be replaced. Y
6 Inside Meter Inaccessible 2090208 SAS 5-30-09 ---------- COULD NOT GET READING. LEFT CARD. C
6 Inside Meter Inaccessible SAS 5-30-09 ---------- COULD NOT GET READING. LEFT CARD. C
6 Inside Meter Inaccessible 2097266 needs to be replaced. Y
6 Inside Meter Inaccessible 2090208 Read Only C
6 Inside Meter Inaccessible 2097266 W001 Out meter reading: 0. Y
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244831 8 Lauterbach Dr 20090402 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2090208 Read Only C
6 Inside Meter Inaccessible 2097266 W001 Out meter reading: 0. Y
6 Inside Meter Inaccessible 2090208 W001 Found service on. C
6 Inside Meter Inaccessible 2097266 W001 In meter ID: 087243028T  reading: 0. Y
6 Inside Meter Inaccessible 2090208 W001 Found service on. C
6 Inside Meter Inaccessible 2097266 W001 In meter ID: 087243028T  reading: 0. Y
6 Inside Meter Inaccessible AG      6/3/09     SET NEW RADO READ 1830170799      METER Y
6 Inside Meter Inaccessible 2090208 W001 Left service on. C
6 Inside Meter Inaccessible W001 Left service on. C
6 Inside Meter Inaccessible 2097266 AG      6/3/09     SET NEW RADO READ 1830170799      METER Y
6 Inside Meter Inaccessible 2090208 W001 Incompletion reason: Knock / Ring  Left Card. C
6 Inside Meter Inaccessible 2097266 87243028       LOW BATTERY Y
6 Inside Meter Inaccessible 2090208 W001 Incompletion reason: Knock / Ring  Left Card. C
6 Inside Meter Inaccessible 2097266 87243028       LOW BATTERY Y
6 Inside Meter Inaccessible Installed Radio Reading Device Y
6 Inside Meter Inaccessible Installed Radio Reading Device Y
6 Inside Meter Inaccessible Changed Meter Y
6 Inside Meter Inaccessible Changed Meter Y

20090501 7 Inside Meter Inaccessible Sent letter to gain access 0
7 Inside Meter Inaccessible
7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2097266 Repair or install remote and/or verify outside reading device is Y
7 Inside Meter Inaccessible 2098524 W001 Out meter reading: 0. Y
7 Inside Meter Inaccessible 2090208 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
7 Inside Meter Inaccessible 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
7 Inside Meter Inaccessible 2098524 W001 Out meter reading: 0. Y
7 Inside Meter Inaccessible 2097266 Repair or install remote and/or verify outside reading device is Y
7 Inside Meter Inaccessible W001 Found service on. Y
7 Inside Meter Inaccessible W001 Found service on. Y
7 Inside Meter Inaccessible W001 Left service on. Y
7 Inside Meter Inaccessible W001 Left service on. Y
7 Inside Meter Inaccessible W001 Remote ID entered: 1830170799. Y
7 Inside Meter Inaccessible W001 Remote ID entered: 1830170799. Y
7 Inside Meter Inaccessible SENT TO BILL BATCH FOR 7 ESTIMATES.UPDATED SRVM       JR 6/4 Y
7 Inside Meter Inaccessible SENT TO BILL BATCH FOR 7 ESTIMATES.UPDATED SRVM       JR 6/4 Y
7 Inside Meter Inaccessible 2098524 W001 In meter ID: 087243028T  reading: 0. Y
7 Inside Meter Inaccessible 2097266 accurate with inside meter reading. Caller said that the battery Y
7 Inside Meter Inaccessible 2090208 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible 2098524 W001 In meter ID: 087243028T  reading: 0. Y
7 Inside Meter Inaccessible 2097266 accurate with inside meter reading. Caller said that the battery Y
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244831 8 Lauterbach Dr 20090501 7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2090208 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible 2097266 needs to be replaced. Y
7 Inside Meter Inaccessible 2090208 SAS 5-30-09 ---------- COULD NOT GET READING. LEFT CARD. C
7 Inside Meter Inaccessible 2097266 needs to be replaced. Y
7 Inside Meter Inaccessible 2090208 SAS 5-30-09 ---------- COULD NOT GET READING. LEFT CARD. C
7 Inside Meter Inaccessible 2097266 W001 Out meter reading: 0. Y
7 Inside Meter Inaccessible 2090208 Read Only C
7 Inside Meter Inaccessible 2097266 W001 Out meter reading: 0. Y
7 Inside Meter Inaccessible 2090208 Read Only C
7 Inside Meter Inaccessible 2097266 W001 In meter ID: 087243028T  reading: 0. Y
7 Inside Meter Inaccessible 2090208 W001 Found service on. C
7 Inside Meter Inaccessible 2097266 W001 In meter ID: 087243028T  reading: 0. Y
7 Inside Meter Inaccessible 2090208 W001 Found service on. C
7 Inside Meter Inaccessible 2097266 AG      6/3/09     SET NEW RADO READ 1830170799      METER Y
7 Inside Meter Inaccessible 2090208 W001 Left service on. C
7 Inside Meter Inaccessible 2097266 AG      6/3/09     SET NEW RADO READ 1830170799      METER Y
7 Inside Meter Inaccessible 2090208 W001 Left service on. C
7 Inside Meter Inaccessible 2097266 87243028       LOW BATTERY Y
7 Inside Meter Inaccessible 2090208 W001 Incompletion reason: Knock / Ring  Left Card. C
7 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
7 Inside Meter Inaccessible 2097266 87243028       LOW BATTERY Y
7 Inside Meter Inaccessible Installed Radio Reading Device Y
7 Inside Meter Inaccessible Installed Radio Reading Device Y
7 Inside Meter Inaccessible Changed Meter Y
7 Inside Meter Inaccessible Changed Meter Y

245312 6927 S Swartz Ln 20090504 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2084984 3 CONS EST - CAN NOT LOCATE - MAKE REPAIRS & GET READ Y
3 Outside Meter Inaccessible 3 CONS EST - CAN NOT LOCATE - MAKE REPAIRS & GET READ Y
3 Outside Meter Inaccessible W001 Left service on. Y
3 Outside Meter Inaccessible W001 Left service on. Y
3 Outside Meter Inaccessible ALREADY IN BILL BATCH FOR 3 ESTIMATES         JR 6/4 Y
3 Outside Meter Inaccessible ALREADY IN BILL BATCH FOR 3 ESTIMATES         JR 6/4 Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Outside Meter Inaccessible Rescheduled Notes: JLW Y
3 Outside Meter Inaccessible Rescheduled Notes: JLW Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
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245312 6927 S Swartz Ln 20090504 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2084984 W001 Meter reading: 491. Y
3 Outside Meter Inaccessible W001 Meter reading: 491. Y
3 Outside Meter Inaccessible TM READS 0491 MTR N PAD OK Y
3 Outside Meter Inaccessible TM READS 0491 MTR N PAD OK Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible W001 Found service on. Y
3 Outside Meter Inaccessible W001 Found service on. Y

245762 4905 Pfeiffer Rd 20090804 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2195540 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2191981 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2195540 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2191981 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2195540 W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830311426. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830311426. Y
3 Inside Meter Inaccessible 2191981 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2195540 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2191981 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2195540 W001 In meter ID: 087576147T  reading: 0. Y
3 Inside Meter Inaccessible 2191981 CAM   8-27-09   NO READ    RF WOULD NOT PULL   LOW BATTERY Y
3 Inside Meter Inaccessible 2195540 W001 In meter ID: 087576147T  reading: 0. Y
3 Inside Meter Inaccessible 2191981 CAM   8-27-09   NO READ    RF WOULD NOT PULL   LOW BATTERY Y
3 Inside Meter Inaccessible 2195540 CAM   8-27-09       LOW BATTERY   NO READ ON OLD METER      SET Y
3 Inside Meter Inaccessible 2191981 SET NEW RADIO READ #1830311426 Y
3 Inside Meter Inaccessible 2195540 CAM   8-27-09       LOW BATTERY   NO READ ON OLD METER      SET Y
3 Inside Meter Inaccessible 2191981 SET NEW RADIO READ #1830311426 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2195540 NEW RADIO READ #1830311426  MTR #87576147     READ 0000    LEFT Y
3 Inside Meter Inaccessible 2191981 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2195540 NEW RADIO READ #1830311426  MTR #87576147     READ 0000    LEFT Y
3 Inside Meter Inaccessible ON Y
3 Inside Meter Inaccessible 2191981 W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible 2195540 ON Y
3 Inside Meter Inaccessible 2191981 W001 Left service on. Y
3 Inside Meter Inaccessible 2195540 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2191981 W001 Left service on. Y
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245762 4905 Pfeiffer Rd 20090804 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2195540 Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible 2191981 Sent to bill batch for 3 estimates     JR 8/28 Y
3 Inside Meter Inaccessible Sent to bill batch for 3 estimates     JR 8/28 Y
3 Inside Meter Inaccessible 2195540 W001 Found service on. Y

246097 3912 S Paramount Rd 20090504 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2084990 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Meter reading: 221. Y
3 Inside Meter Inaccessible W001 Meter reading: 221. Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible SENT TO BILL BATCH FOR 3 ESTIMATES         JR 6/1 Y
3 Inside Meter Inaccessible SENT TO BILL BATCH FOR 3 ESTIMATES         JR 6/1 Y
3 Inside Meter Inaccessible "SAS READS 0221 5-30-09 --------- GOT READ HPAD
3 Inside Meter Inaccessible "SAS READS 0221 5-30-09 --------- GOT READ HPAD

246166 3723 Lauder Ave 20090804 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2201805 Read meter to stop estimates Y
3 Inside Meter Inaccessible 2191986 3 CONS EST -  CAN NOT LOCATE - SEE IF CAN FIND & GET READ C
3 Inside Meter Inaccessible 2203574 W001 Out meter reading: 1516. Y
3 Inside Meter Inaccessible W001 Out meter reading: 1516. Y
3 Inside Meter Inaccessible 2191986 3 CONS EST -  CAN NOT LOCATE - SEE IF CAN FIND & GET READ C
3 Inside Meter Inaccessible 2201805 Read meter to stop estimates Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830312423. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830312423. Y
3 Inside Meter Inaccessible Associated meter change order #2203574 failed.  Close both Y
3 Inside Meter Inaccessible Associated meter change order #2203574 failed.  Close both Y
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246166 3723 Lauder Ave 20090804 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2201805 orders manually. Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible Closed order.Sent to bill batch for 3 estimates    JR 9/3 Y
3 Inside Meter Inaccessible Closed order.Sent to bill batch for 3 estimates    JR 9/3 Y
3 Inside Meter Inaccessible 2203574 W001 In meter ID: 987577253T  reading: 0. Y
3 Inside Meter Inaccessible 2191986 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2201805 Please call ahead customer has to meet you at property. Y
3 Inside Meter Inaccessible Please call ahead customer has to meet you at property. Y
3 Inside Meter Inaccessible 2191986 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2203574 W001 In meter ID: 987577253T  reading: 0. Y
3 Inside Meter Inaccessible 2201805 Anthony smith contact# 309-634-6831 Y
3 Inside Meter Inaccessible 2203574 W001 Closing Error: Invalid meter number. Y
3 Inside Meter Inaccessible 2191986 CAM   8-27-09      NO READ    PAD MISSING   HOUSE HAS NEW SIDING C
3 Inside Meter Inaccessible 2201805 Anthony smith contact# 309-634-6831 Y
3 Inside Meter Inaccessible 2191986 CAM   8-27-09      NO READ    PAD MISSING   HOUSE HAS NEW SIDING C
3 Inside Meter Inaccessible 2203574 W001 Closing Error: Invalid meter number. Y
3 Inside Meter Inaccessible 2201805 W001 Out meter reading: 1516. Y
3 Inside Meter Inaccessible 2191986 NOT HOME   LEFT CARD FOR METER EXCHANGE C
3 Inside Meter Inaccessible NOT HOME   LEFT CARD FOR METER EXCHANGE C
3 Inside Meter Inaccessible 2201805 W001 Out meter reading: 1516. Y
3 Inside Meter Inaccessible 2203574 Closed order     JR 9/3 Y
3 Inside Meter Inaccessible 2201805 W001 In meter ID: 987577253T  reading: 0. Y
3 Inside Meter Inaccessible 2191986 No answer / Left card C
3 Inside Meter Inaccessible 2201805 W001 In meter ID: 987577253T  reading: 0. Y
3 Inside Meter Inaccessible 2203574 Closed order     JR 9/3 Y
3 Inside Meter Inaccessible 2191986 No answer / Left card C
3 Inside Meter Inaccessible W001 Found service on. C
3 Inside Meter Inaccessible 2201805 TM READS1516 PAD NOT PULLING READ SET RR 087577253 Y
3 Inside Meter Inaccessible 2191986 W001 Found service on. C
3 Inside Meter Inaccessible 2201805 TM READS1516 PAD NOT PULLING READ SET RR 087577253 Y
3 Inside Meter Inaccessible 2191986 W001 Left service on. C
3 Inside Meter Inaccessible 2201805 Stuck Meter / Remote Y
3 Inside Meter Inaccessible 2191986 W001 Left service on. C
3 Inside Meter Inaccessible 2201805 Stuck Meter / Remote Y
3 Inside Meter Inaccessible 2191986 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2201805 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2191986 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2201805 Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Operated curb stop. Y
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246166 3723 Lauder Ave 20090804 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2201805 W001 Operated curb stop. Y
246208 3904 Lauder Ave 20090702 3 Inside Meter Inaccessible Sent letter to gain access 0

3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2177690 Get read to start billing. Y
3 Inside Meter Inaccessible 2180711 Meter changed.....Ref so#2177690 Y
3 Inside Meter Inaccessible 2162253 3 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 3 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2177690 Get read to start billing. Y
3 Inside Meter Inaccessible 2180711 Meter changed.....Ref so#2177690 Y
3 Inside Meter Inaccessible 2177690 PAD  DID  NOT  WORK Y
3 Inside Meter Inaccessible PAD  DID  NOT  WORK Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830312787. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830312787. Y
3 Inside Meter Inaccessible ID field. Y
3 Inside Meter Inaccessible ID field. Y
3 Inside Meter Inaccessible 2162253 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2180711 Removed meter r-0328.Set meter 087576106T r-0000.RF#1830312787 Y
3 Inside Meter Inaccessible 2177690 Water is on. Y
3 Inside Meter Inaccessible Water is on. Y
3 Inside Meter Inaccessible 2162253 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2180711 Removed meter r-0328.Set meter 087576106T r-0000.RF#1830312787 Y
3 Inside Meter Inaccessible 2162253 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2180711 JR 8/13 Y
3 Inside Meter Inaccessible 2177690 Advised customer of $10 applicable fee. Y
3 Inside Meter Inaccessible Advised customer of $10 applicable fee. Y
3 Inside Meter Inaccessible 2180711 JR 8/13 Y
3 Inside Meter Inaccessible 2162253 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2177690 Mailed eft application Y
3 Inside Meter Inaccessible Mailed eft application Y
3 Inside Meter Inaccessible 2162253 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2177690 Customer prefers earlier appointment time if possible.  Seller wi Y
3 Inside Meter Inaccessible Customer prefers earlier appointment time if possible.  Seller wi Y
3 Inside Meter Inaccessible ll meet when call ahead is recieved. Y
3 Inside Meter Inaccessible 2162253 Left Notice / Posting C
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246208 3904 Lauder Ave 20090702 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2177690 ll meet when call ahead is recieved. Y
3 Inside Meter Inaccessible 2162253 Left Notice / Posting C
3 Inside Meter Inaccessible 2177690 W001 Out meter reading: 328. Y
3 Inside Meter Inaccessible 2162253 W001 Incompletion reason: No Access. C
3 Inside Meter Inaccessible 2177690 W001 Out meter reading: 328. Y
3 Inside Meter Inaccessible 2162253 W001 Incompletion reason: No Access. C
3 Inside Meter Inaccessible 2177690 W001 In meter ID: 087576106 T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576106 T  reading: 0. Y
3 Inside Meter Inaccessible 2162253 "READ UNKNOWN ER NO
3 Inside Meter Inaccessible "READ UNKNOWN ER NO
3 Inside Meter Inaccessible 2177690 JCK  8-13-09  INSTALLED  NEW  R-F  METER ----  OLD  METER  TOUCH Y
3 Inside Meter Inaccessible JCK  8-13-09  INSTALLED  NEW  R-F  METER ----  OLD  METER  TOUCH Y
3 Inside Meter Inaccessible "The value recorded 57610
3 Inside Meter Inaccessible "The value recorded 57610

246479 911 Desoto Dr 20090702 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2162256 3 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2169056 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2162256 3 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2169056 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2162256 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2169056 accurate with inside meter reading. Y
3 Inside Meter Inaccessible Estimated bills - send read to billing Y
3 Inside Meter Inaccessible 2162256 rem C
3 Inside Meter Inaccessible rem C
3 Inside Meter Inaccessible 2169056 Estimated bills - send read to billing Y
3 Inside Meter Inaccessible W001 Meter reading: 180. Y
3 Inside Meter Inaccessible W001 Meter reading: 180. Y
3 Inside Meter Inaccessible TJH 8/5/09 READ 0180 Y
3 Inside Meter Inaccessible TJH 8/5/09 READ 0180 Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Read Only Y

246523 6 Hialeah Dr 20090303 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2094777 W001 Out meter reading: 0. Y
5 Inside Meter Inaccessible 2090186 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
5 Inside Meter Inaccessible 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
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246523 6 Hialeah Dr 20090303 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2094777 W001 Out meter reading: 0. Y
5 Inside Meter Inaccessible 2090186 W001 Left service on. Y
5 Inside Meter Inaccessible W001 Left service on. Y
5 Inside Meter Inaccessible W001 Remote ID entered: 1830165708. Y
5 Inside Meter Inaccessible W001 Remote ID entered: 1830165708. Y
5 Inside Meter Inaccessible SENT TO BILL BATCH FOR 7 ESTIMATES.UPDATED SRVM        JR 6/1 Y
5 Inside Meter Inaccessible SENT TO BILL BATCH FOR 7 ESTIMATES.UPDATED SRVM        JR 6/1 Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 2094777 W001 In meter ID: 087242872T  reading: 0. Y
5 Inside Meter Inaccessible 2090186 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 2094777 W001 In meter ID: 087242872T  reading: 0. Y
5 Inside Meter Inaccessible 2090186 W001 Out meter reading: 0. Y
5 Inside Meter Inaccessible W001 Out meter reading: 0. Y
5 Inside Meter Inaccessible W001 In meter ID: 087242872T  reading: 0. Y
5 Inside Meter Inaccessible W001 In meter ID: 087242872T  reading: 0. Y
5 Inside Meter Inaccessible SAS READS 0000 5-30-09 ---------- INSTALLED NEW RADIO READ# Y
5 Inside Meter Inaccessible SAS READS 0000 5-30-09 ---------- INSTALLED NEW RADIO READ# Y
5 Inside Meter Inaccessible 1830165708 METER#87242872 Y
5 Inside Meter Inaccessible 1830165708 METER#87242872 Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible Changed Meter Y
5 Inside Meter Inaccessible Changed Meter Y
5 Inside Meter Inaccessible W001 Found service on. Y
5 Inside Meter Inaccessible W001 Found service on. Y

20090402 6 Inside Meter Inaccessible Sent letter to gain access 0
6 Inside Meter Inaccessible
6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2090186 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
6 Inside Meter Inaccessible 2094777 W001 Out meter reading: 0. Y
6 Inside Meter Inaccessible 2090186 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
6 Inside Meter Inaccessible 2094777 W001 Out meter reading: 0. Y
6 Inside Meter Inaccessible 2090186 W001 Left service on. Y
6 Inside Meter Inaccessible W001 Left service on. Y
6 Inside Meter Inaccessible W001 Remote ID entered: 1830165708. Y
6 Inside Meter Inaccessible W001 Remote ID entered: 1830165708. Y
6 Inside Meter Inaccessible SENT TO BILL BATCH FOR 7 ESTIMATES.UPDATED SRVM        JR 6/1 Y
6 Inside Meter Inaccessible SENT TO BILL BATCH FOR 7 ESTIMATES.UPDATED SRVM        JR 6/1 Y
6 Inside Meter Inaccessible 2094777 W001 In meter ID: 087242872T  reading: 0. Y
6 Inside Meter Inaccessible 2090186 Rescheduled Reason: FRCC - Reschedule Expired Order Y
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246523 6 Hialeah Dr 20090402 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2094777 W001 In meter ID: 087242872T  reading: 0. Y
6 Inside Meter Inaccessible 2090186 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible W001 Out meter reading: 0. Y
6 Inside Meter Inaccessible W001 Out meter reading: 0. Y
6 Inside Meter Inaccessible W001 In meter ID: 087242872T  reading: 0. Y
6 Inside Meter Inaccessible W001 In meter ID: 087242872T  reading: 0. Y
6 Inside Meter Inaccessible SAS READS 0000 5-30-09 ---------- INSTALLED NEW RADIO READ# Y
6 Inside Meter Inaccessible SAS READS 0000 5-30-09 ---------- INSTALLED NEW RADIO READ# Y
6 Inside Meter Inaccessible 1830165708 METER#87242872 Y
6 Inside Meter Inaccessible 1830165708 METER#87242872 Y
6 Inside Meter Inaccessible Installed Radio Reading Device Y
6 Inside Meter Inaccessible Installed Radio Reading Device Y
6 Inside Meter Inaccessible Changed Meter Y
6 Inside Meter Inaccessible Changed Meter Y
6 Inside Meter Inaccessible W001 Found service on. Y
6 Inside Meter Inaccessible W001 Found service on. Y

20090504 7 Inside Meter Inaccessible Sent letter to gain access 0
7 Inside Meter Inaccessible
7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2094777 W001 Out meter reading: 0. Y
7 Inside Meter Inaccessible 2090186 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
7 Inside Meter Inaccessible 2094777 W001 Out meter reading: 0. Y
7 Inside Meter Inaccessible 2090186 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
7 Inside Meter Inaccessible W001 Left service on. Y
7 Inside Meter Inaccessible W001 Left service on. Y
7 Inside Meter Inaccessible W001 Remote ID entered: 1830165708. Y
7 Inside Meter Inaccessible W001 Remote ID entered: 1830165708. Y
7 Inside Meter Inaccessible SENT TO BILL BATCH FOR 7 ESTIMATES.UPDATED SRVM        JR 6/1 Y
7 Inside Meter Inaccessible SENT TO BILL BATCH FOR 7 ESTIMATES.UPDATED SRVM        JR 6/1 Y
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Inside Meter Inaccessible 2094777 W001 In meter ID: 087242872T  reading: 0. Y
7 Inside Meter Inaccessible 2090186 Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Inside Meter Inaccessible 2094777 W001 In meter ID: 087242872T  reading: 0. Y
7 Inside Meter Inaccessible 2090186 W001 Out meter reading: 0. Y
7 Inside Meter Inaccessible W001 Out meter reading: 0. Y
7 Inside Meter Inaccessible W001 In meter ID: 087242872T  reading: 0. Y
7 Inside Meter Inaccessible W001 In meter ID: 087242872T  reading: 0. Y
7 Inside Meter Inaccessible SAS READS 0000 5-30-09 ---------- INSTALLED NEW RADIO READ# Y
7 Inside Meter Inaccessible SAS READS 0000 5-30-09 ---------- INSTALLED NEW RADIO READ# Y
7 Inside Meter Inaccessible 1830165708 METER#87242872 Y
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246523 6 Hialeah Dr 20090504 7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2090186 1830165708 METER#87242872 Y
7 Inside Meter Inaccessible Installed Radio Reading Device Y
7 Inside Meter Inaccessible Installed Radio Reading Device Y
7 Inside Meter Inaccessible Changed Meter Y
7 Inside Meter Inaccessible Changed Meter Y
7 Inside Meter Inaccessible W001 Found service on. Y
7 Inside Meter Inaccessible W001 Found service on. Y

246630 22 Santa Anita Dr 20090804 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2192003 3 CONS EST - LOCKED GATE - SEE IF SOMEONE HOME & GET READ Y
3 Inside Meter Inaccessible 2195292 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2192003 3 CONS EST - LOCKED GATE - SEE IF SOMEONE HOME & GET READ Y
3 Inside Meter Inaccessible 2195292 W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible 2192003 Sent to bill batch for 3 estimates     JR 8/28 Y
3 Inside Meter Inaccessible 2195292 W001 Remote ID entered: 1830304844. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830304844. Y
3 Inside Meter Inaccessible 2192003 Sent to bill batch for 3 estimates     JR 8/28 Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2195292 W001 Out meter reading: 143. Y
3 Inside Meter Inaccessible W001 Out meter reading: 143. Y
3 Inside Meter Inaccessible 2192003 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Meter reading: 143. Y
3 Inside Meter Inaccessible 2195292 W001 In meter ID: 087577262T  reading: 0. Y
3 Inside Meter Inaccessible 2192003 W001 Meter reading: 143. Y
3 Inside Meter Inaccessible 2195292 W001 In meter ID: 087577262T  reading: 0. Y
3 Inside Meter Inaccessible 2192003 CAM   8-27-09    READ  0143   OLD METER OKAY   SET RADIO READ Y
3 Inside Meter Inaccessible 2195292 CAM   8-27-09    READ 0143   OLD METER OKAY  GATE LOCKED AND Y
3 Inside Meter Inaccessible 2192003 CAM   8-27-09    READ  0143   OLD METER OKAY   SET RADIO READ Y
3 Inside Meter Inaccessible 2195292 CAM   8-27-09    READ 0143   OLD METER OKAY  GATE LOCKED AND Y
3 Inside Meter Inaccessible DOGS    SET NEW RADIO READ #1830304844   MTR #87577262   READ Y
3 Inside Meter Inaccessible 2192003 #1830304844   MTR # 87577262    READ 0000   LEFT ON Y
3 Inside Meter Inaccessible 2195292 DOGS    SET NEW RADIO READ #1830304844   MTR #87577262   READ Y
3 Inside Meter Inaccessible 2192003 #1830304844   MTR # 87577262    READ 0000   LEFT ON Y
3 Inside Meter Inaccessible 2195292 0000    LEFT ON Y
3 Inside Meter Inaccessible 2192003 Ran water  Mtr OK  Read only Y
3 Inside Meter Inaccessible 2195292 0000    LEFT ON Y
3 Inside Meter Inaccessible 2192003 Ran water  Mtr OK  Read only Y
3 Inside Meter Inaccessible 2195292 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2192003 Changed Meter Y
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246630 22 Santa Anita Dr 20090804 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2192003 Changed Meter Y
3 Inside Meter Inaccessible 2195292 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2192003 W001 Found service on. Y
3 Inside Meter Inaccessible 2195292 Changed Meter Y
3 Inside Meter Inaccessible 2192003 W001 Found service on. Y
3 Inside Meter Inaccessible 2195292 Changed Meter Y
3 Inside Meter Inaccessible 2192003 W001 Left service on. Y
3 Inside Meter Inaccessible 2195292 W001 Found service on. Y
3 Inside Meter Inaccessible 2192003 W001 Left service on. Y
3 Inside Meter Inaccessible 2195292 W001 Found service on. Y

246666 17 Santa Anita Dr 20090504 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2084994 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible SENT TO BILL BATCH FOR 3 ESTIMATES         JR 6/1 Y
3 Inside Meter Inaccessible SENT TO BILL BATCH FOR 3 ESTIMATES         JR 6/1 Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Meter reading: 410. Y
3 Inside Meter Inaccessible W001 Meter reading: 410. Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Changed Touchpad Y
3 Inside Meter Inaccessible Changed Touchpad Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible "SAS READS 0410 5-30-09 --------- CHANGED TOUCHPAD T REA
3 Inside Meter Inaccessible "SAS READS 0410 5-30-09 --------- CHANGED TOUCHPAD T REA

246781 5715 W Fairview Rd 20090707 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2162531 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2212700 CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO MAKE REPAIRS TO EQUIP Y
3 Inside Meter Inaccessible CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO MAKE REPAIRS TO EQUIP Y
3 Inside Meter Inaccessible 2162531 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2212700 #NAME? Y
3 Inside Meter Inaccessible 2162531 TJH 8/3/09 C
3 Inside Meter Inaccessible TJH 8/3/09 C
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246781 5715 W Fairview Rd 20090707 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2212700 #NAME? Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2162531 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2212700 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible WATER ALREADY OFF /   CHECKED SPGT  CUST WON MILLIONS AND HAS Y
3 Inside Meter Inaccessible WATER ALREADY OFF /   CHECKED SPGT  CUST WON MILLIONS AND HAS Y
3 Inside Meter Inaccessible LAND AND NEW HOUSE ELSEWHERE   NO ONE HERE FOR AWHILE PER Y
3 Inside Meter Inaccessible LAND AND NEW HOUSE ELSEWHERE   NO ONE HERE FOR AWHILE PER Y
3 Inside Meter Inaccessible NEIGHBOR Y
3 Inside Meter Inaccessible NEIGHBOR Y
3 Inside Meter Inaccessible Turned off at curbstop Y
3 Inside Meter Inaccessible Turned off at curbstop Y

20090805 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2212700 CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO MAKE REPAIRS TO EQUIP Y
4 Inside Meter Inaccessible 2162531 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2212700 CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO MAKE REPAIRS TO EQUIP Y
4 Inside Meter Inaccessible #NAME? Y
4 Inside Meter Inaccessible 2162531 TJH 8/3/09 C
4 Inside Meter Inaccessible TJH 8/3/09 C
4 Inside Meter Inaccessible 2212700 #NAME? Y
4 Inside Meter Inaccessible 2162531 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2212700 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2162531 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2212700 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible WATER ALREADY OFF /   CHECKED SPGT  CUST WON MILLIONS AND HAS Y
4 Inside Meter Inaccessible WATER ALREADY OFF /   CHECKED SPGT  CUST WON MILLIONS AND HAS Y
4 Inside Meter Inaccessible LAND AND NEW HOUSE ELSEWHERE   NO ONE HERE FOR AWHILE PER Y
4 Inside Meter Inaccessible LAND AND NEW HOUSE ELSEWHERE   NO ONE HERE FOR AWHILE PER Y
4 Inside Meter Inaccessible NEIGHBOR Y
4 Inside Meter Inaccessible NEIGHBOR Y
4 Inside Meter Inaccessible Turned off at curbstop Y
4 Inside Meter Inaccessible Turned off at curbstop Y

246882 5729 W Sutliff Rd 20090304 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
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246882 5729 W Sutliff Rd 20090304 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2018538 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2038702 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2018538 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2038702 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES            JR 4/06 Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES            JR 4/06 Y
3 Inside Meter Inaccessible 2018538 scheduled rem C
3 Inside Meter Inaccessible 2038702 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2021597 accurate with inside meter reading. C
3 Inside Meter Inaccessible 2018538 scheduled rem C
3 Inside Meter Inaccessible 2021597 accurate with inside meter reading. C
3 Inside Meter Inaccessible 2038702 accurate with inside meter reading. Y
3 Inside Meter Inaccessible PLEASE CALL AHEAD . CUSTOMER WAIT UNTIL 5:00 SHOWED UP .. Y
3 Inside Meter Inaccessible 2021597 Repair or install remote and/or verify outside reading device is C
3 Inside Meter Inaccessible Repair or install remote and/or verify outside reading device is C
3 Inside Meter Inaccessible 2038702 PLEASE CALL AHEAD . CUSTOMER WAIT UNTIL 5:00 SHOWED UP .. Y
3 Inside Meter Inaccessible W001 Meter reading: 159. Y
3 Inside Meter Inaccessible 2021597 accurate with inside meter reading. C
3 Inside Meter Inaccessible 2038702 W001 Meter reading: 159. Y
3 Inside Meter Inaccessible 2021597 accurate with inside meter reading. C
3 Inside Meter Inaccessible 2038702 0159 MSM TOOK READ AND CHANGED DIRECTIONS Y
3 Inside Meter Inaccessible 2021597 get read C
3 Inside Meter Inaccessible get read C
3 Inside Meter Inaccessible 2038702 0159 MSM TOOK READ AND CHANGED DIRECTIONS Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible 2021597 TM NO READ PAD NOT PULLING SEND LETTER C
3 Inside Meter Inaccessible 2038702 Read Only Y
3 Inside Meter Inaccessible 2021597 TM NO READ PAD NOT PULLING SEND LETTER C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible 2038702 W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible 2021597 No answer / Left card C
3 Inside Meter Inaccessible 2038702 W001 Left service on. Y
3 Inside Meter Inaccessible 2021597 Send Letter C
3 Inside Meter Inaccessible Send Letter C
3 Inside Meter Inaccessible 2038702 W001 Left service on. Y
3 Inside Meter Inaccessible 2021597 W001 Incompletion reason: Called Customer NA / LC. C
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246882 5729 W Sutliff Rd 20090304 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2021597 W001 Incompletion reason: Called Customer NA / LC. C
247273 2601 S Daycor Divide 20090603 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2140804 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y

3 Inside Meter Inaccessible 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830182423. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830182423. Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estimates        JR 7/17 Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estimates        JR 7/17 Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Out meter reading: 276. Y
3 Inside Meter Inaccessible W001 Out meter reading: 276. Y
3 Inside Meter Inaccessible W001 In meter ID: 087243192T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087243192T  reading: 0. Y
3 Inside Meter Inaccessible EXCHANGE COMPLETED. Y
3 Inside Meter Inaccessible EXCHANGE COMPLETED. Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible "READ 0276 BS 7-1
3 Inside Meter Inaccessible "READ 0276 BS 7-1
3 Inside Meter Inaccessible "87243192 AD 00
3 Inside Meter Inaccessible "87243192 AD 00

247325 2515 S High Meadow Dr 20090603 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2162424 W001 Out meter reading: 1391. Y
3 Inside Meter Inaccessible 2149223 4 CONS EST - CAN NOT LOCATE - SEE IF CAN FIND AND PULL READ C
3 Inside Meter Inaccessible 2160480 Install reading device.customer said she got new siding and it mu Y
3 Inside Meter Inaccessible 2149223 4 CONS EST - CAN NOT LOCATE - SEE IF CAN FIND AND PULL READ C
3 Inside Meter Inaccessible 2162424 W001 Out meter reading: 1391. Y
3 Inside Meter Inaccessible 2160480 Install reading device.customer said she got new siding and it mu Y
3 Inside Meter Inaccessible 2149223 W001 Left service on. C
3 Inside Meter Inaccessible 2160480 TJH 7/30/09 READ 1391 Y
3 Inside Meter Inaccessible 2149223 W001 Left service on. C
3 Inside Meter Inaccessible 2160480 TJH 7/30/09 READ 1391 Y
3 Inside Meter Inaccessible Removed Meter Y
3 Inside Meter Inaccessible 2149223 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2160480 Removed Meter Y
3 Inside Meter Inaccessible 2149223 W001 Incompletion reason: Knock / Ring  Left Card. C
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247325 2515 S High Meadow Dr 20090603 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2160480 Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830327530. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830327530. Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estimates.Updated srvm        JR 7/31 Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estimates.Updated srvm        JR 7/31 Y
3 Inside Meter Inaccessible st of been covered up Y
3 Inside Meter Inaccessible 2162424 W001 In meter ID: 087575843T  reading: 0. Y
3 Inside Meter Inaccessible 2149223 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2162424 W001 In meter ID: 087575843T  reading: 0. Y
3 Inside Meter Inaccessible 2149223 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2160480 st of been covered up Y
3 Inside Meter Inaccessible 2149223 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible 2160480 scheduled rem order. customer said she got tag from fsr to call a Y
3 Inside Meter Inaccessible 2149223 Rescheduled Notes: found on tb - ekd/tc C
3 Inside Meter Inaccessible Rescheduled Notes: found on tb - ekd/tc C
3 Inside Meter Inaccessible 2160480 scheduled rem order. customer said she got tag from fsr to call a Y
3 Inside Meter Inaccessible nd have a new reading device installed. didnt cancel uest order b Y
3 Inside Meter Inaccessible 2149223 W001 Meter reading: 1390. C
3 Inside Meter Inaccessible W001 Meter reading: 1390. C
3 Inside Meter Inaccessible 2160480 nd have a new reading device installed. didnt cancel uest order b Y
3 Inside Meter Inaccessible ecause fsr did come out today and has not put comments in order y Y
3 Inside Meter Inaccessible 2149223 LB BB NO ON HSE NEW SIDING SEND OUT LETTER TO RR MTR LEFT CARD C
3 Inside Meter Inaccessible 2160480 ecause fsr did come out today and has not put comments in order y Y
3 Inside Meter Inaccessible 2149223 LB BB NO ON HSE NEW SIDING SEND OUT LETTER TO RR MTR LEFT CARD C
3 Inside Meter Inaccessible 2160480 et Y
3 Inside Meter Inaccessible 2149223 No answer / Left card C
3 Inside Meter Inaccessible 2160480 et Y
3 Inside Meter Inaccessible 2149223 No answer / Left card C
3 Inside Meter Inaccessible 2160480 W001 Out meter reading: 1391. Y
3 Inside Meter Inaccessible 2149223 Stuck Meter / Remote C
3 Inside Meter Inaccessible 2160480 W001 Out meter reading: 1391. Y
3 Inside Meter Inaccessible 2149223 Stuck Meter / Remote C
3 Inside Meter Inaccessible W001 Found service on. C
3 Inside Meter Inaccessible 2160480 W001 In meter ID: 087575843T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087575843T  reading: 0. Y
3 Inside Meter Inaccessible 2149223 W001 Found service on. C

20090706 4 Inside Meter Inaccessible 2162424 W001 Out meter reading: 1391. Y
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247325 2515 S High Meadow Dr 20090706 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2160480 Install reading device.customer said she got new siding and it mu Y
4 Inside Meter Inaccessible 2162424 W001 Out meter reading: 1391. Y
4 Inside Meter Inaccessible 2160480 Install reading device.customer said she got new siding and it mu Y
4 Inside Meter Inaccessible TJH 7/30/09 READ 1391 Y
4 Inside Meter Inaccessible TJH 7/30/09 READ 1391 Y
4 Inside Meter Inaccessible Removed Meter Y
4 Inside Meter Inaccessible Removed Meter Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830327530. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830327530. Y
4 Inside Meter Inaccessible Sent to bill batch for 4 estimates.Updated srvm        JR 7/31 Y
4 Inside Meter Inaccessible Sent to bill batch for 4 estimates.Updated srvm        JR 7/31 Y
4 Inside Meter Inaccessible st of been covered up Y
4 Inside Meter Inaccessible 2162424 W001 In meter ID: 087575843T  reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 087575843T  reading: 0. Y
4 Inside Meter Inaccessible 2160480 st of been covered up Y
4 Inside Meter Inaccessible scheduled rem order. customer said she got tag from fsr to call a Y
4 Inside Meter Inaccessible scheduled rem order. customer said she got tag from fsr to call a Y
4 Inside Meter Inaccessible nd have a new reading device installed. didnt cancel uest order b Y
4 Inside Meter Inaccessible nd have a new reading device installed. didnt cancel uest order b Y
4 Inside Meter Inaccessible ecause fsr did come out today and has not put comments in order y Y
4 Inside Meter Inaccessible ecause fsr did come out today and has not put comments in order y Y
4 Inside Meter Inaccessible et Y
4 Inside Meter Inaccessible et Y
4 Inside Meter Inaccessible W001 Out meter reading: 1391. Y
4 Inside Meter Inaccessible W001 Out meter reading: 1391. Y
4 Inside Meter Inaccessible W001 In meter ID: 087575843T  reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 087575843T  reading: 0. Y

247523 4426 Carol Ct 20090706 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2162543 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2172185 W001 Out meter reading: 849. Y
3 Inside Meter Inaccessible 2169987 METER EXCHANGE THURS 8/6/09 9:00-12:00  CALL 1/2HR B4 370-6482 Y
3 Inside Meter Inaccessible 2162543 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2169987 METER EXCHANGE THURS 8/6/09 9:00-12:00  CALL 1/2HR B4 370-6482 Y
3 Inside Meter Inaccessible 2172185 W001 Out meter reading: 849. Y
3 Inside Meter Inaccessible 2169987 Associated meter change order #2172185 failed.  Close both Y
3 Inside Meter Inaccessible Associated meter change order #2172185 failed.  Close both Y
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247523 4426 Carol Ct 20090706 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2169987 orders manually. Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible Closed order      JR 8/6 Y
3 Inside Meter Inaccessible Closed order      JR 8/6 Y
3 Inside Meter Inaccessible 2172185 W001 In meter ID: 087576052T  reading: 0. Y
3 Inside Meter Inaccessible 2162543 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2169987 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2172185 W001 In meter ID: 087576052T  reading: 0. Y
3 Inside Meter Inaccessible 2162543 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2172185 W001 Closing Error: Account is in a billing batch. Y
3 Inside Meter Inaccessible 2169987 W001 Out meter reading: 849. Y
3 Inside Meter Inaccessible 2162543 Customer called to schedule meter change C
3 Inside Meter Inaccessible 2169987 W001 Out meter reading: 849. Y
3 Inside Meter Inaccessible 2162543 Customer called to schedule meter change C
3 Inside Meter Inaccessible 2172185 W001 Closing Error: Account is in a billing batch. Y
3 Inside Meter Inaccessible 2169987 W001 In meter ID: 087576052T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576052T  reading: 0. Y
3 Inside Meter Inaccessible TM READS 0849 SET RR 087576052T 0000 1830314204 Y
3 Inside Meter Inaccessible 2172185 Closed order         JR 8/6 Y
3 Inside Meter Inaccessible Closed order         JR 8/6 Y
3 Inside Meter Inaccessible 2169987 TM READS 0849 SET RR 087576052T 0000 1830314204 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830314204. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830314204. Y

247848 5903 W Colt Dr 20090603 3 Inside Meter Inaccessible Zero usage okay 0
3 Inside Meter Inaccessible

247949 5616 W Overland Pass 20090304 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2044422 W001 Out meter reading: 1437. Y
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247949 5616 W Overland Pass 20090304 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2044388 Customer paid 124.00 to get water back on tonight per last CSR no Y
4 Inside Meter Inaccessible 2041318 CUSTOMER HAS REC'D 3 REQUEST FOR ACCESS TO MAKE REPAIRS TO EQUIP Y
4 Inside Meter Inaccessible 2044422 W001 Out meter reading: 1437. Y
4 Inside Meter Inaccessible 2041318 CUSTOMER HAS REC'D 3 REQUEST FOR ACCESS TO MAKE REPAIRS TO EQUIP Y
4 Inside Meter Inaccessible 2044388 Customer paid 124.00 to get water back on tonight per last CSR no Y
4 Inside Meter Inaccessible 2041318 No answer / Left card Y
4 Inside Meter Inaccessible No answer / Left card Y
4 Inside Meter Inaccessible W001 Operated curb stop. Y
4 Inside Meter Inaccessible W001 Operated curb stop. Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service off. Y
4 Inside Meter Inaccessible W001 Left service off. Y
4 Inside Meter Inaccessible 2044388 tes. Special handle please. Y
4 Inside Meter Inaccessible 2044422 W001 In meter ID: 086077188T  reading: 0. Y
4 Inside Meter Inaccessible 2041318 #NAME? Y
4 Inside Meter Inaccessible 2015556 TM NEW GATE AROUN D YARD NHLC NO ACCESS C
4 Inside Meter Inaccessible 2044422 W001 In meter ID: 086077188T  reading: 0. Y
4 Inside Meter Inaccessible 2044388 tes. Special handle please. Y
4 Inside Meter Inaccessible 2041318 #NAME? Y
4 Inside Meter Inaccessible 2015556 TM NEW GATE AROUN D YARD NHLC NO ACCESS C
4 Inside Meter Inaccessible 2044388 Rescheduled Reason: Other Y
4 Inside Meter Inaccessible 2041318 4 CONS EST READINGS Y
4 Inside Meter Inaccessible 2015556 Send Letter C
4 Inside Meter Inaccessible Send Letter C
4 Inside Meter Inaccessible 2041318 4 CONS EST READINGS Y
4 Inside Meter Inaccessible 2044388 Rescheduled Reason: Other Y
4 Inside Meter Inaccessible W001 Out meter reading: 1437. Y
4 Inside Meter Inaccessible 2041318 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2015556 W001 Found service on. C
4 Inside Meter Inaccessible 2041318 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2015556 W001 Found service on. C
4 Inside Meter Inaccessible 2044388 W001 Out meter reading: 1437. Y
4 Inside Meter Inaccessible W001 In meter ID: 086077188T  reading: 0. Y
4 Inside Meter Inaccessible 2041318 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2015556 W001 Left service on. C
4 Inside Meter Inaccessible 2041318 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2015556 W001 Left service on. C
4 Inside Meter Inaccessible 2044388 W001 In meter ID: 086077188T  reading: 0. Y
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247949 5616 W Overland Pass 20090304 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2044388 86077188T   MJW Y
4 Inside Meter Inaccessible 2015556 W001 Incompletion reason: No Access. C
4 Inside Meter Inaccessible 2041318 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2044388 86077188T   MJW Y
4 Inside Meter Inaccessible 2041318 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2015556 W001 Incompletion reason: No Access. C
4 Inside Meter Inaccessible 2044388 Turned on at curbstop Y
4 Inside Meter Inaccessible 2041318 CAM   4-7-09   READ      NO READ    PAD REAR PRIVACY FENCE    NO Y
4 Inside Meter Inaccessible 2044388 Turned on at curbstop Y
4 Inside Meter Inaccessible 2041318 CAM   4-7-09   READ      NO READ    PAD REAR PRIVACY FENCE    NO Y
4 Inside Meter Inaccessible ONE HOME  LEFT CARD TO EXCHANGE METER FOR RF Y
4 Inside Meter Inaccessible 2044388 Changed Meter Y
4 Inside Meter Inaccessible 2041318 ONE HOME  LEFT CARD TO EXCHANGE METER FOR RF Y
4 Inside Meter Inaccessible 2044388 Changed Meter Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1820855393. Y
4 Inside Meter Inaccessible 2041318 Turned off at curbstop Y
4 Inside Meter Inaccessible 2044388 W001 Remote ID entered: 1820855393. Y
4 Inside Meter Inaccessible 2041318 Turned off at curbstop Y

247952 5524 W Sioux Trl 20090603 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2149237 4 CONS EST - ACCESS BLOCKED - SEE IF CAN GET ACCESS & GET READ Y
3 Inside Meter Inaccessible 4 CONS EST - ACCESS BLOCKED - SEE IF CAN GET ACCESS & GET READ Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Meter reading: 104. Y
3 Inside Meter Inaccessible W001 Meter reading: 104. Y
3 Inside Meter Inaccessible 7/25/09 BAP ML READ 0104 Y
3 Inside Meter Inaccessible 7/25/09 BAP ML READ 0104 Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estimates        JR 7/27 Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estimates        JR 7/27 Y

20090706 4 Inside Meter Inaccessible 4 CONS EST - ACCESS BLOCKED - SEE IF CAN GET ACCESS & GET READ Y
4 Inside Meter Inaccessible 4 CONS EST - ACCESS BLOCKED - SEE IF CAN GET ACCESS & GET READ Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible W001 Meter reading: 104. Y
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247952 5524 W Sioux Trl 20090706 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2149237 W001 Meter reading: 104. Y
4 Inside Meter Inaccessible 7/25/09 BAP ML READ 0104 Y
4 Inside Meter Inaccessible 7/25/09 BAP ML READ 0104 Y
4 Inside Meter Inaccessible Read Only Y
4 Inside Meter Inaccessible Read Only Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible Sent to bill batch for 4 estimates        JR 7/27 Y
4 Inside Meter Inaccessible Sent to bill batch for 4 estimates        JR 7/27 Y

248077 4809 W Middle Rd 20090805 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2192020 3 CONS EST - DANGEROUS ANIMAL - SEE IF SOMEONE HOME & GET READ Y
3 Inside Meter Inaccessible 3 CONS EST - DANGEROUS ANIMAL - SEE IF SOMEONE HOME & GET READ Y
3 Inside Meter Inaccessible Closed order.Sent to billbatch for 3 estimates       JR 9/2 Y
3 Inside Meter Inaccessible Closed order.Sent to billbatch for 3 estimates       JR 9/2 Y
3 Inside Meter Inaccessible MAILED LETTER FOR ACCESS ALSO Y
3 Inside Meter Inaccessible MAILED LETTER FOR ACCESS ALSO Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Meter reading: 178. Y
3 Inside Meter Inaccessible W001 Meter reading: 178. Y
3 Inside Meter Inaccessible TJH 9 109 READ 0178 Y
3 Inside Meter Inaccessible TJH 9 109 READ 0178 Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible W001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible W001 Closing Error: Service is in a meter read batch. Y

248117 4100 W Middle Rd 20090403 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2084089 3 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2088099 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2084089 3 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830155104. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830155104. Y
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248117 4100 W Middle Rd 20090403 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2084089 SENT TO BILL BATCH FOR 4 ESTIMATES.UPDATED SRVM          JR 5/26 Y
3 Inside Meter Inaccessible SENT TO BILL BATCH FOR 4 ESTIMATES.UPDATED SRVM          JR 5/26 Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2088099 W001 In meter ID: 087242871T  reading: 0. Y
3 Inside Meter Inaccessible 2084089 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2088099 W001 In meter ID: 087242871T  reading: 0. Y
3 Inside Meter Inaccessible 2084089 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087242871T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087242871T  reading: 0. Y
3 Inside Meter Inaccessible SAS READS 0000 5-23-09 -------- INSTALLED RADIO READ# 1830155104 Y
3 Inside Meter Inaccessible SAS READS 0000 5-23-09 -------- INSTALLED RADIO READ# 1830155104 Y
3 Inside Meter Inaccessible METER# 87242871 Y
3 Inside Meter Inaccessible METER# 87242871 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y

20090504 4 Inside Meter Inaccessible 3 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 2088099 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2084089 3 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830155104. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830155104. Y
4 Inside Meter Inaccessible SENT TO BILL BATCH FOR 4 ESTIMATES.UPDATED SRVM          JR 5/26 Y
4 Inside Meter Inaccessible SENT TO BILL BATCH FOR 4 ESTIMATES.UPDATED SRVM          JR 5/26 Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2088099 W001 In meter ID: 087242871T  reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 087242871T  reading: 0. Y
4 Inside Meter Inaccessible 2084089 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 087242871T  reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 087242871T  reading: 0. Y
4 Inside Meter Inaccessible SAS READS 0000 5-23-09 -------- INSTALLED RADIO READ# 1830155104 Y
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248117 4100 W Middle Rd 20090504 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2084089 SAS READS 0000 5-23-09 -------- INSTALLED RADIO READ# 1830155104 Y
4 Inside Meter Inaccessible METER# 87242871 Y
4 Inside Meter Inaccessible METER# 87242871 Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Read Only Y
4 Inside Meter Inaccessible Read Only Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Found service on. Y

248220 853 S Kim Moor Rd 20090303 6 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2252003 W001 Out meter reading: 328. Y
6 Outside Meter Inaccessible 2241718 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
6 Outside Meter Inaccessible 2089976 8 CONS EST - FULL OF WATER - PUMP OUT -MAKE REPAIRS & GET READ Y
6 Outside Meter Inaccessible 2247971 3 CONS EST - PER PREVIOUS FSR NEED 2 PEOPLE TO MAKE REPAIRS - C
6 Outside Meter Inaccessible 2250223 OK FOR THE 3RD TIME - PLEASE GIVE THIS ORDER TO A 2 MAN CREW - Y
6 Outside Meter Inaccessible 2252003 W001 Out meter reading: 328. Y
6 Outside Meter Inaccessible 2247971 3 CONS EST - PER PREVIOUS FSR NEED 2 PEOPLE TO MAKE REPAIRS - C
6 Outside Meter Inaccessible 2241718 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
6 Outside Meter Inaccessible 2089976 8 CONS EST - FULL OF WATER - PUMP OUT -MAKE REPAIRS & GET READ Y
6 Outside Meter Inaccessible 2250223 OK FOR THE 3RD TIME - PLEASE GIVE THIS ORDER TO A 2 MAN CREW - Y
6 Outside Meter Inaccessible 2089976 W001 Left service on. Y
6 Outside Meter Inaccessible 2250223 Changed Meter Y
6 Outside Meter Inaccessible Changed Meter Y
6 Outside Meter Inaccessible 2089976 W001 Left service on. Y
6 Outside Meter Inaccessible 2241718 No action required. No read...CV/OPS 10.16.09 C
6 Outside Meter Inaccessible 2250223 Installed Radio Reading Device Y
6 Outside Meter Inaccessible Installed Radio Reading Device Y
6 Outside Meter Inaccessible 2241718 No action required. No read...CV/OPS 10.16.09 C
6 Outside Meter Inaccessible 2250223 W001 Operated curb stop. Y
6 Outside Meter Inaccessible 2089976 SENT TO BILL BATCH FOR 8 ESTIMATES         JR 6/1 Y
6 Outside Meter Inaccessible SENT TO BILL BATCH FOR 8 ESTIMATES         JR 6/1 Y
6 Outside Meter Inaccessible 2250223 W001 Operated curb stop. Y
6 Outside Meter Inaccessible W001 Found service on. Y
6 Outside Meter Inaccessible W001 Found service on. Y
6 Outside Meter Inaccessible W001 Left service on. Y
6 Outside Meter Inaccessible W001 Left service on. Y
6 Outside Meter Inaccessible W001 Remote ID entered: 1830312986. Y
6 Outside Meter Inaccessible W001 Remote ID entered: 1830312986. Y
6 Outside Meter Inaccessible No action required. No estimates.....CV/OPS 10.26.09 Y
6 Outside Meter Inaccessible No action required. No estimates.....CV/OPS 10.26.09 Y

10/28/2009 Page 100 of  823



Peoria  DistrictBilling Investigation Report for the

Number
Account

Service Address Date
Read

Current

Counter

Consec.
Estimate

Office Action/CommentPremises Comment Order No. Service Order Comments/Field Investigation Ind
S/O

Estimate
Service

248220 853 S Kim Moor Rd 20090303 6 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2250223 3 CONS EST - PER FSR METER TOO DEEP - NEED 2 PEOPLE ON THIS JOB. Y
6 Outside Meter Inaccessible 2089976 VAULT Y
6 Outside Meter Inaccessible 2241718 10\15\09  WMS  METER ACCESS TO DEEP  TRIED CHANGING PADS STILL C
6 Outside Meter Inaccessible 2252003 W001 In meter ID: 087576663T  reading: 0. Y
6 Outside Meter Inaccessible 2247971 METER TOO DEEP C
6 Outside Meter Inaccessible 2250223 3 CONS EST - PER FSR METER TOO DEEP - NEED 2 PEOPLE ON THIS JOB. Y
6 Outside Meter Inaccessible 2089976 VAULT Y
6 Outside Meter Inaccessible 2247971 METER TOO DEEP C
6 Outside Meter Inaccessible 2252003 W001 In meter ID: 087576663T  reading: 0. Y
6 Outside Meter Inaccessible 2241718 10\15\09  WMS  METER ACCESS TO DEEP  TRIED CHANGING PADS STILL C
6 Outside Meter Inaccessible 2250223 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Outside Meter Inaccessible 2089976 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Outside Meter Inaccessible 2247971 10\21\09  WMS   NOT ENOUGH TIME TO TRAVEL TO AND DO THE JOB C
6 Outside Meter Inaccessible 2241718 DOESNT READ  METER NEEDS CHANGED NEED 2ND PERSON FOR   HELP C
6 Outside Meter Inaccessible DOESNT READ  METER NEEDS CHANGED NEED 2ND PERSON FOR   HELP C
6 Outside Meter Inaccessible 2089976 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Outside Meter Inaccessible 2247971 10\21\09  WMS   NOT ENOUGH TIME TO TRAVEL TO AND DO THE JOB C
6 Outside Meter Inaccessible 2250223 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Outside Meter Inaccessible 2247971 WILL HAVE TO DO ANOTHER DAY WHEN DONE WITH REA C
6 Outside Meter Inaccessible 2241718 WILL TRY TO DO TOMMORROW   THIS PROBLEM WAS TO BE FIXED BY C
6 Outside Meter Inaccessible 2089976 W001 Meter reading: 319. Y
6 Outside Meter Inaccessible 2250223 W001 Out meter reading: 328. Y
6 Outside Meter Inaccessible 2089976 W001 Meter reading: 319. Y
6 Outside Meter Inaccessible 2247971 WILL HAVE TO DO ANOTHER DAY WHEN DONE WITH REA C
6 Outside Meter Inaccessible 2241718 WILL TRY TO DO TOMMORROW   THIS PROBLEM WAS TO BE FIXED BY C
6 Outside Meter Inaccessible 2250223 W001 Out meter reading: 328. Y
6 Outside Meter Inaccessible W001 In meter ID: 087576663T  reading: 0. Y
6 Outside Meter Inaccessible 2089976 SAS READS 0319 5-30-09 --------- VAULT FULL OF DIRT HAD TO BE Y
6 Outside Meter Inaccessible 2241718 DITRIBUTION BUT WAS NOT TO MUCH TIME ON TH C
6 Outside Meter Inaccessible 2247971 W001 Incompletion reason: 2 Person Job. C
6 Outside Meter Inaccessible 2241718 DITRIBUTION BUT WAS NOT TO MUCH TIME ON TH C
6 Outside Meter Inaccessible 2250223 W001 In meter ID: 087576663T  reading: 0. Y
6 Outside Meter Inaccessible 2247971 W001 Incompletion reason: 2 Person Job. C
6 Outside Meter Inaccessible 2089976 SAS READS 0319 5-30-09 --------- VAULT FULL OF DIRT HAD TO BE Y
6 Outside Meter Inaccessible 2241718 Changed Touchpad C
6 Outside Meter Inaccessible 2089976 DUG OUT TO EXPOSE METER.GOT READ. Y
6 Outside Meter Inaccessible DUG OUT TO EXPOSE METER.GOT READ. Y
6 Outside Meter Inaccessible 2241718 Changed Touchpad C
6 Outside Meter Inaccessible W001 Found service on. C
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248220 853 S Kim Moor Rd 20090303 6 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2089976 Read Only Y
6 Outside Meter Inaccessible 2247971 No action required. No read...CV/OPS 10.22.09 C
6 Outside Meter Inaccessible No action required. No read...CV/OPS 10.22.09 C
6 Outside Meter Inaccessible 2089976 Read Only Y
6 Outside Meter Inaccessible 2241718 W001 Found service on. C
6 Outside Meter Inaccessible W001 Left service on. C
6 Outside Meter Inaccessible 2089976 Cleaned out meter pit / curb box Y
6 Outside Meter Inaccessible Cleaned out meter pit / curb box Y
6 Outside Meter Inaccessible 2241718 W001 Left service on. C
6 Outside Meter Inaccessible 2089976 W001 Found service on. Y
6 Outside Meter Inaccessible 2250223 INSTALLED METER RISER IN VAULT. Y
6 Outside Meter Inaccessible 2241718 W001 Incompletion reason: 2 Person Job. C
6 Outside Meter Inaccessible 2089976 W001 Found service on. Y
6 Outside Meter Inaccessible 2241718 W001 Incompletion reason: 2 Person Job. C
6 Outside Meter Inaccessible 2250223 INSTALLED METER RISER IN VAULT. Y
6 Outside Meter Inaccessible "10-23-09 &  RD
6 Outside Meter Inaccessible "10-23-09 &  RD
6 Outside Meter Inaccessible "INSTALLED RADIO READ DEVICE I.D. # 1830312986 ALSO
6 Outside Meter Inaccessible "INSTALLED RADIO READ DEVICE I.D. # 1830312986 ALSO
6 Outside Meter Inaccessible NEW METER # 5/8  T 87576663  START READ - 0000 "
6 Outside Meter Inaccessible NEW METER # 5/8  T 87576663  START READ - 0000 "

20090403 7 Outside Meter Inaccessible 2241718 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
7 Outside Meter Inaccessible 2089976 8 CONS EST - FULL OF WATER - PUMP OUT -MAKE REPAIRS & GET READ Y
7 Outside Meter Inaccessible 2247971 3 CONS EST - PER PREVIOUS FSR NEED 2 PEOPLE TO MAKE REPAIRS - C
7 Outside Meter Inaccessible 2252003 W001 Out meter reading: 328. Y
7 Outside Meter Inaccessible 2250223 OK FOR THE 3RD TIME - PLEASE GIVE THIS ORDER TO A 2 MAN CREW - Y
7 Outside Meter Inaccessible 2252003 W001 Out meter reading: 328. Y
7 Outside Meter Inaccessible 2089976 8 CONS EST - FULL OF WATER - PUMP OUT -MAKE REPAIRS & GET READ Y
7 Outside Meter Inaccessible 2247971 3 CONS EST - PER PREVIOUS FSR NEED 2 PEOPLE TO MAKE REPAIRS - C
7 Outside Meter Inaccessible 2241718 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
7 Outside Meter Inaccessible 2250223 OK FOR THE 3RD TIME - PLEASE GIVE THIS ORDER TO A 2 MAN CREW - Y
7 Outside Meter Inaccessible 2089976 W001 Left service on. Y
7 Outside Meter Inaccessible 2250223 Changed Meter Y
7 Outside Meter Inaccessible Changed Meter Y
7 Outside Meter Inaccessible 2089976 W001 Left service on. Y
7 Outside Meter Inaccessible 2241718 No action required. No read...CV/OPS 10.16.09 C
7 Outside Meter Inaccessible 2250223 Installed Radio Reading Device Y
7 Outside Meter Inaccessible 2241718 No action required. No read...CV/OPS 10.16.09 C
7 Outside Meter Inaccessible 2250223 Installed Radio Reading Device Y
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248220 853 S Kim Moor Rd 20090403 7 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2250223 W001 Operated curb stop. Y
7 Outside Meter Inaccessible 2089976 SENT TO BILL BATCH FOR 8 ESTIMATES         JR 6/1 Y
7 Outside Meter Inaccessible SENT TO BILL BATCH FOR 8 ESTIMATES         JR 6/1 Y
7 Outside Meter Inaccessible 2250223 W001 Operated curb stop. Y
7 Outside Meter Inaccessible W001 Found service on. Y
7 Outside Meter Inaccessible W001 Found service on. Y
7 Outside Meter Inaccessible W001 Left service on. Y
7 Outside Meter Inaccessible W001 Left service on. Y
7 Outside Meter Inaccessible W001 Remote ID entered: 1830312986. Y
7 Outside Meter Inaccessible W001 Remote ID entered: 1830312986. Y
7 Outside Meter Inaccessible No action required. No estimates.....CV/OPS 10.26.09 Y
7 Outside Meter Inaccessible No action required. No estimates.....CV/OPS 10.26.09 Y
7 Outside Meter Inaccessible 2089976 VAULT Y
7 Outside Meter Inaccessible 2241718 10\15\09  WMS  METER ACCESS TO DEEP  TRIED CHANGING PADS STILL C
7 Outside Meter Inaccessible 2252003 W001 In meter ID: 087576663T  reading: 0. Y
7 Outside Meter Inaccessible 2250223 3 CONS EST - PER FSR METER TOO DEEP - NEED 2 PEOPLE ON THIS JOB. Y
7 Outside Meter Inaccessible 2247971 METER TOO DEEP C
7 Outside Meter Inaccessible 2250223 3 CONS EST - PER FSR METER TOO DEEP - NEED 2 PEOPLE ON THIS JOB. Y
7 Outside Meter Inaccessible 2247971 METER TOO DEEP C
7 Outside Meter Inaccessible 2089976 VAULT Y
7 Outside Meter Inaccessible 2241718 10\15\09  WMS  METER ACCESS TO DEEP  TRIED CHANGING PADS STILL C
7 Outside Meter Inaccessible 2252003 W001 In meter ID: 087576663T  reading: 0. Y
7 Outside Meter Inaccessible 2250223 Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Outside Meter Inaccessible 2089976 Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Outside Meter Inaccessible 2247971 10\21\09  WMS   NOT ENOUGH TIME TO TRAVEL TO AND DO THE JOB C
7 Outside Meter Inaccessible 2241718 DOESNT READ  METER NEEDS CHANGED NEED 2ND PERSON FOR   HELP C
7 Outside Meter Inaccessible DOESNT READ  METER NEEDS CHANGED NEED 2ND PERSON FOR   HELP C
7 Outside Meter Inaccessible 2250223 Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Outside Meter Inaccessible 2089976 Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Outside Meter Inaccessible 2247971 10\21\09  WMS   NOT ENOUGH TIME TO TRAVEL TO AND DO THE JOB C
7 Outside Meter Inaccessible 2250223 W001 Out meter reading: 328. Y
7 Outside Meter Inaccessible 2247971 WILL HAVE TO DO ANOTHER DAY WHEN DONE WITH REA C
7 Outside Meter Inaccessible 2241718 WILL TRY TO DO TOMMORROW   THIS PROBLEM WAS TO BE FIXED BY C
7 Outside Meter Inaccessible 2089976 W001 Meter reading: 319. Y
7 Outside Meter Inaccessible 2250223 W001 Out meter reading: 328. Y
7 Outside Meter Inaccessible 2089976 W001 Meter reading: 319. Y
7 Outside Meter Inaccessible 2247971 WILL HAVE TO DO ANOTHER DAY WHEN DONE WITH REA C
7 Outside Meter Inaccessible 2241718 WILL TRY TO DO TOMMORROW   THIS PROBLEM WAS TO BE FIXED BY C
7 Outside Meter Inaccessible 2089976 SAS READS 0319 5-30-09 --------- VAULT FULL OF DIRT HAD TO BE Y
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248220 853 S Kim Moor Rd 20090403 7 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2250223 W001 In meter ID: 087576663T  reading: 0. Y
7 Outside Meter Inaccessible 2241718 DITRIBUTION BUT WAS NOT TO MUCH TIME ON TH C
7 Outside Meter Inaccessible 2247971 W001 Incompletion reason: 2 Person Job. C
7 Outside Meter Inaccessible 2250223 W001 In meter ID: 087576663T  reading: 0. Y
7 Outside Meter Inaccessible 2089976 SAS READS 0319 5-30-09 --------- VAULT FULL OF DIRT HAD TO BE Y
7 Outside Meter Inaccessible 2241718 DITRIBUTION BUT WAS NOT TO MUCH TIME ON TH C
7 Outside Meter Inaccessible 2247971 W001 Incompletion reason: 2 Person Job. C
7 Outside Meter Inaccessible 2089976 DUG OUT TO EXPOSE METER.GOT READ. Y
7 Outside Meter Inaccessible 2241718 Changed Touchpad C
7 Outside Meter Inaccessible 2089976 DUG OUT TO EXPOSE METER.GOT READ. Y
7 Outside Meter Inaccessible 2241718 Changed Touchpad C
7 Outside Meter Inaccessible 2247971 No action required. No read...CV/OPS 10.22.09 C
7 Outside Meter Inaccessible 2089976 Read Only Y
7 Outside Meter Inaccessible 2241718 W001 Found service on. C
7 Outside Meter Inaccessible 2089976 Read Only Y
7 Outside Meter Inaccessible 2247971 No action required. No read...CV/OPS 10.22.09 C
7 Outside Meter Inaccessible 2241718 W001 Found service on. C
7 Outside Meter Inaccessible W001 Left service on. C
7 Outside Meter Inaccessible 2089976 Cleaned out meter pit / curb box Y
7 Outside Meter Inaccessible 2241718 W001 Left service on. C
7 Outside Meter Inaccessible 2089976 Cleaned out meter pit / curb box Y
7 Outside Meter Inaccessible W001 Found service on. Y
7 Outside Meter Inaccessible 2250223 INSTALLED METER RISER IN VAULT. Y
7 Outside Meter Inaccessible 2241718 W001 Incompletion reason: 2 Person Job. C
7 Outside Meter Inaccessible 2089976 W001 Found service on. Y
7 Outside Meter Inaccessible 2250223 INSTALLED METER RISER IN VAULT. Y
7 Outside Meter Inaccessible 2241718 W001 Incompletion reason: 2 Person Job. C
7 Outside Meter Inaccessible 2250223 "10-23-09 &  RD
7 Outside Meter Inaccessible "10-23-09 &  RD
7 Outside Meter Inaccessible "INSTALLED RADIO READ DEVICE I.D. # 1830312986 ALSO
7 Outside Meter Inaccessible "INSTALLED RADIO READ DEVICE I.D. # 1830312986 ALSO
7 Outside Meter Inaccessible NEW METER # 5/8  T 87576663  START READ - 0000 "
7 Outside Meter Inaccessible NEW METER # 5/8  T 87576663  START READ - 0000 "

20090504 8 Outside Meter Inaccessible 2089976 8 CONS EST - FULL OF WATER - PUMP OUT -MAKE REPAIRS & GET READ Y
8 Outside Meter Inaccessible 2252003 W001 Out meter reading: 328. Y
8 Outside Meter Inaccessible 2250223 OK FOR THE 3RD TIME - PLEASE GIVE THIS ORDER TO A 2 MAN CREW - Y
8 Outside Meter Inaccessible 2247971 3 CONS EST - PER PREVIOUS FSR NEED 2 PEOPLE TO MAKE REPAIRS - C
8 Outside Meter Inaccessible 2241718 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
8 Outside Meter Inaccessible 2250223 OK FOR THE 3RD TIME - PLEASE GIVE THIS ORDER TO A 2 MAN CREW - Y
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248220 853 S Kim Moor Rd 20090504 8 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2089976 8 CONS EST - FULL OF WATER - PUMP OUT -MAKE REPAIRS & GET READ Y
8 Outside Meter Inaccessible 2247971 3 CONS EST - PER PREVIOUS FSR NEED 2 PEOPLE TO MAKE REPAIRS - C
8 Outside Meter Inaccessible 2241718 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
8 Outside Meter Inaccessible 2252003 W001 Out meter reading: 328. Y
8 Outside Meter Inaccessible 2250223 Changed Meter Y
8 Outside Meter Inaccessible 2089976 W001 Left service on. Y
8 Outside Meter Inaccessible W001 Left service on. Y
8 Outside Meter Inaccessible 2250223 Changed Meter Y
8 Outside Meter Inaccessible 2241718 No action required. No read...CV/OPS 10.16.09 C
8 Outside Meter Inaccessible 2250223 Installed Radio Reading Device Y
8 Outside Meter Inaccessible Installed Radio Reading Device Y
8 Outside Meter Inaccessible 2241718 No action required. No read...CV/OPS 10.16.09 C
8 Outside Meter Inaccessible 2250223 W001 Operated curb stop. Y
8 Outside Meter Inaccessible 2089976 SENT TO BILL BATCH FOR 8 ESTIMATES         JR 6/1 Y
8 Outside Meter Inaccessible SENT TO BILL BATCH FOR 8 ESTIMATES         JR 6/1 Y
8 Outside Meter Inaccessible 2250223 W001 Operated curb stop. Y
8 Outside Meter Inaccessible W001 Found service on. Y
8 Outside Meter Inaccessible W001 Found service on. Y
8 Outside Meter Inaccessible W001 Left service on. Y
8 Outside Meter Inaccessible W001 Left service on. Y
8 Outside Meter Inaccessible W001 Remote ID entered: 1830312986. Y
8 Outside Meter Inaccessible W001 Remote ID entered: 1830312986. Y
8 Outside Meter Inaccessible No action required. No estimates.....CV/OPS 10.26.09 Y
8 Outside Meter Inaccessible No action required. No estimates.....CV/OPS 10.26.09 Y
8 Outside Meter Inaccessible 2252003 W001 In meter ID: 087576663T  reading: 0. Y
8 Outside Meter Inaccessible 2250223 3 CONS EST - PER FSR METER TOO DEEP - NEED 2 PEOPLE ON THIS JOB. Y
8 Outside Meter Inaccessible 2247971 METER TOO DEEP C
8 Outside Meter Inaccessible 2089976 VAULT Y
8 Outside Meter Inaccessible 2241718 10\15\09  WMS  METER ACCESS TO DEEP  TRIED CHANGING PADS STILL C
8 Outside Meter Inaccessible 2247971 METER TOO DEEP C
8 Outside Meter Inaccessible 2241718 10\15\09  WMS  METER ACCESS TO DEEP  TRIED CHANGING PADS STILL C
8 Outside Meter Inaccessible 2089976 VAULT Y
8 Outside Meter Inaccessible 2252003 W001 In meter ID: 087576663T  reading: 0. Y
8 Outside Meter Inaccessible 2250223 3 CONS EST - PER FSR METER TOO DEEP - NEED 2 PEOPLE ON THIS JOB. Y
8 Outside Meter Inaccessible 2089976 Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Outside Meter Inaccessible 2247971 10\21\09  WMS   NOT ENOUGH TIME TO TRAVEL TO AND DO THE JOB C
8 Outside Meter Inaccessible 2250223 Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Outside Meter Inaccessible 2241718 DOESNT READ  METER NEEDS CHANGED NEED 2ND PERSON FOR   HELP C
8 Outside Meter Inaccessible 2247971 10\21\09  WMS   NOT ENOUGH TIME TO TRAVEL TO AND DO THE JOB C
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248220 853 S Kim Moor Rd 20090504 8 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2250223 Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Outside Meter Inaccessible 2241718 DOESNT READ  METER NEEDS CHANGED NEED 2ND PERSON FOR   HELP C
8 Outside Meter Inaccessible 2089976 Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Outside Meter Inaccessible W001 Meter reading: 319. Y
8 Outside Meter Inaccessible 2247971 WILL HAVE TO DO ANOTHER DAY WHEN DONE WITH REA C
8 Outside Meter Inaccessible 2241718 WILL TRY TO DO TOMMORROW   THIS PROBLEM WAS TO BE FIXED BY C
8 Outside Meter Inaccessible 2250223 W001 Out meter reading: 328. Y
8 Outside Meter Inaccessible 2247971 WILL HAVE TO DO ANOTHER DAY WHEN DONE WITH REA C
8 Outside Meter Inaccessible 2250223 W001 Out meter reading: 328. Y
8 Outside Meter Inaccessible 2089976 W001 Meter reading: 319. Y
8 Outside Meter Inaccessible 2241718 WILL TRY TO DO TOMMORROW   THIS PROBLEM WAS TO BE FIXED BY C
8 Outside Meter Inaccessible 2250223 W001 In meter ID: 087576663T  reading: 0. Y
8 Outside Meter Inaccessible 2247971 W001 Incompletion reason: 2 Person Job. C
8 Outside Meter Inaccessible 2089976 SAS READS 0319 5-30-09 --------- VAULT FULL OF DIRT HAD TO BE Y
8 Outside Meter Inaccessible 2241718 DITRIBUTION BUT WAS NOT TO MUCH TIME ON TH C
8 Outside Meter Inaccessible 2250223 W001 In meter ID: 087576663T  reading: 0. Y
8 Outside Meter Inaccessible 2089976 SAS READS 0319 5-30-09 --------- VAULT FULL OF DIRT HAD TO BE Y
8 Outside Meter Inaccessible 2247971 W001 Incompletion reason: 2 Person Job. C
8 Outside Meter Inaccessible 2241718 DITRIBUTION BUT WAS NOT TO MUCH TIME ON TH C
8 Outside Meter Inaccessible Changed Touchpad C
8 Outside Meter Inaccessible 2089976 DUG OUT TO EXPOSE METER.GOT READ. Y
8 Outside Meter Inaccessible DUG OUT TO EXPOSE METER.GOT READ. Y
8 Outside Meter Inaccessible 2241718 Changed Touchpad C
8 Outside Meter Inaccessible 2089976 Read Only Y
8 Outside Meter Inaccessible 2241718 W001 Found service on. C
8 Outside Meter Inaccessible 2247971 No action required. No read...CV/OPS 10.22.09 C
8 Outside Meter Inaccessible 2089976 Read Only Y
8 Outside Meter Inaccessible 2247971 No action required. No read...CV/OPS 10.22.09 C
8 Outside Meter Inaccessible 2241718 W001 Found service on. C
8 Outside Meter Inaccessible 2089976 Cleaned out meter pit / curb box Y
8 Outside Meter Inaccessible 2241718 W001 Left service on. C
8 Outside Meter Inaccessible 2089976 Cleaned out meter pit / curb box Y
8 Outside Meter Inaccessible 2241718 W001 Left service on. C
8 Outside Meter Inaccessible 2250223 INSTALLED METER RISER IN VAULT. Y
8 Outside Meter Inaccessible 2241718 W001 Incompletion reason: 2 Person Job. C
8 Outside Meter Inaccessible 2089976 W001 Found service on. Y
8 Outside Meter Inaccessible 2241718 W001 Incompletion reason: 2 Person Job. C
8 Outside Meter Inaccessible 2089976 W001 Found service on. Y
8 Outside Meter Inaccessible 2250223 INSTALLED METER RISER IN VAULT. Y
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248220 853 S Kim Moor Rd 20090504 8 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2250223 "10-23-09 &  RD
8 Outside Meter Inaccessible "10-23-09 &  RD
8 Outside Meter Inaccessible "INSTALLED RADIO READ DEVICE I.D. # 1830312986 ALSO
8 Outside Meter Inaccessible "INSTALLED RADIO READ DEVICE I.D. # 1830312986 ALSO
8 Outside Meter Inaccessible NEW METER # 5/8  T 87576663  START READ - 0000 "
8 Outside Meter Inaccessible NEW METER # 5/8  T 87576663  START READ - 0000 "

248307 2723 S Avion Dr 20090602 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2149249 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2164990 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2172485 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2164990 Scheduled REM service order for Timothy. Offered to take Y
3 Inside Meter Inaccessible Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2172485 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2149249 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2164990 Scheduled REM service order for Timothy. Offered to take Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830314858. Y
3 Inside Meter Inaccessible 2149249 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2164990 W001 Remote ID entered: 1830314858. Y
3 Inside Meter Inaccessible 2149249 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2164990 Associated meter change order #2172485 failed.  Close both Y
3 Inside Meter Inaccessible Associated meter change order #2172485 failed.  Close both Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible Closed order.Sent to bill batch for 4 estimates      JR 8/6 Y
3 Inside Meter Inaccessible Closed order.Sent to bill batch for 4 estimates      JR 8/6 Y
3 Inside Meter Inaccessible accurate with inside meter reading. Y
3 Inside Meter Inaccessible payment and send EFT. Y
3 Inside Meter Inaccessible 2172485 W001 In meter ID: 087577108T  reading: 0. Y
3 Inside Meter Inaccessible 2149249 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2164990 payment and send EFT. Y
3 Inside Meter Inaccessible accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2172485 W001 In meter ID: 087577108T  reading: 0. Y
3 Inside Meter Inaccessible 2149249 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2172485 W001 Closing Error: Account is in a billing batch. Y
3 Inside Meter Inaccessible 2149249 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible 2164990 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2172485 W001 Closing Error: Account is in a billing batch. Y
3 Inside Meter Inaccessible 2164990 Repair or install remote and/or verify outside reading device is Y
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248307 2723 S Avion Dr 20090602 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2149249 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible 2164990 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2149249 Rescheduled Notes: found on tb - ekd/tc C
3 Inside Meter Inaccessible 2164990 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2149249 Rescheduled Notes: found on tb - ekd/tc C
3 Inside Meter Inaccessible 2172485 Closed order.Used office estimate r-0081 based off of last Y
3 Inside Meter Inaccessible 2164990 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2149249 LB BB RR NOT PULLING READ NHLC C
3 Inside Meter Inaccessible 2172485 Closed order.Used office estimate r-0081 based off of last Y
3 Inside Meter Inaccessible 2149249 LB BB RR NOT PULLING READ NHLC C
3 Inside Meter Inaccessible 2164990 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2149249 Stuck Meter / Remote C
3 Inside Meter Inaccessible 2172485 year uasage (8/04/08 6units)        JR 8/6 Y
3 Inside Meter Inaccessible 2164990 W001 In meter ID: 087577108T  reading: 0. Y
3 Inside Meter Inaccessible 2149249 Stuck Meter / Remote C
3 Inside Meter Inaccessible 2164990 W001 In meter ID: 087577108T  reading: 0. Y
3 Inside Meter Inaccessible 2172485 year uasage (8/04/08 6units)        JR 8/6 Y
3 Inside Meter Inaccessible 2149249 Send Letter C
3 Inside Meter Inaccessible 2164990 TJH 8/6/09 READ NONE RADIO READ BAD BATT. Y
3 Inside Meter Inaccessible 2149249 Send Letter C
3 Inside Meter Inaccessible 2164990 TJH 8/6/09 READ NONE RADIO READ BAD BATT. Y
3 Inside Meter Inaccessible Removed Meter Y
3 Inside Meter Inaccessible 2149249 W001 Found service on. C
3 Inside Meter Inaccessible W001 Found service on. C
3 Inside Meter Inaccessible 2164990 Removed Meter Y
3 Inside Meter Inaccessible 2149249 W001 Left service on. C
3 Inside Meter Inaccessible 2164990 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2149249 W001 Left service on. C
3 Inside Meter Inaccessible 2164990 Installed Radio Reading Device Y

20090706 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2164990 Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible 2172485 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2149249 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2164990 Scheduled REM service order for Timothy. Offered to take Y
4 Inside Meter Inaccessible 2172485 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2149249 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2164990 Scheduled REM service order for Timothy. Offered to take Y
4 Inside Meter Inaccessible Repair or install remote and/or verify outside reading device is Y
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248307 2723 S Avion Dr 20090706 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2164990 W001 Remote ID entered: 1830314858. Y
4 Inside Meter Inaccessible 2149249 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2164990 W001 Remote ID entered: 1830314858. Y
4 Inside Meter Inaccessible Associated meter change order #2172485 failed.  Close both Y
4 Inside Meter Inaccessible Associated meter change order #2172485 failed.  Close both Y
4 Inside Meter Inaccessible orders manually. Y
4 Inside Meter Inaccessible orders manually. Y
4 Inside Meter Inaccessible Closed order.Sent to bill batch for 4 estimates      JR 8/6 Y
4 Inside Meter Inaccessible Closed order.Sent to bill batch for 4 estimates      JR 8/6 Y
4 Inside Meter Inaccessible accurate with inside meter reading. Y
4 Inside Meter Inaccessible payment and send EFT. Y
4 Inside Meter Inaccessible 2149249 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2172485 W001 In meter ID: 087577108T  reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 087577108T  reading: 0. Y
4 Inside Meter Inaccessible 2164990 accurate with inside meter reading. Y
4 Inside Meter Inaccessible payment and send EFT. Y
4 Inside Meter Inaccessible 2149249 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
4 Inside Meter Inaccessible 2164990 Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible 2172485 W001 Closing Error: Account is in a billing batch. Y
4 Inside Meter Inaccessible W001 Closing Error: Account is in a billing batch. Y
4 Inside Meter Inaccessible 2164990 Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible 2149249 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
4 Inside Meter Inaccessible 2164990 accurate with inside meter reading. Y
4 Inside Meter Inaccessible 2149249 Rescheduled Notes: found on tb - ekd/tc C
4 Inside Meter Inaccessible Rescheduled Notes: found on tb - ekd/tc C
4 Inside Meter Inaccessible 2164990 accurate with inside meter reading. Y
4 Inside Meter Inaccessible 2172485 Closed order.Used office estimate r-0081 based off of last Y
4 Inside Meter Inaccessible 2164990 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2149249 LB BB RR NOT PULLING READ NHLC C
4 Inside Meter Inaccessible 2172485 Closed order.Used office estimate r-0081 based off of last Y
4 Inside Meter Inaccessible 2164990 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2149249 LB BB RR NOT PULLING READ NHLC C
4 Inside Meter Inaccessible 2172485 year uasage (8/04/08 6units)        JR 8/6 Y
4 Inside Meter Inaccessible 2149249 Stuck Meter / Remote C
4 Inside Meter Inaccessible 2164990 W001 In meter ID: 087577108T  reading: 0. Y
4 Inside Meter Inaccessible 2172485 year uasage (8/04/08 6units)        JR 8/6 Y
4 Inside Meter Inaccessible 2164990 W001 In meter ID: 087577108T  reading: 0. Y
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248307 2723 S Avion Dr 20090706 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2149249 Stuck Meter / Remote C
4 Inside Meter Inaccessible Send Letter C
4 Inside Meter Inaccessible 2164990 TJH 8/6/09 READ NONE RADIO READ BAD BATT. Y
4 Inside Meter Inaccessible 2149249 Send Letter C
4 Inside Meter Inaccessible 2164990 TJH 8/6/09 READ NONE RADIO READ BAD BATT. Y
4 Inside Meter Inaccessible Removed Meter Y
4 Inside Meter Inaccessible 2149249 W001 Found service on. C
4 Inside Meter Inaccessible 2164990 Removed Meter Y
4 Inside Meter Inaccessible 2149249 W001 Found service on. C
4 Inside Meter Inaccessible W001 Left service on. C
4 Inside Meter Inaccessible 2164990 Installed Radio Reading Device Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible 2149249 W001 Left service on. C

248516 4502 W Plank Rd 20090603 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2240843 6 CONS EST - CAN NOT LOCATE - FIND AND MAKE REPAIRS & GET READ Y
3 Outside Meter Inaccessible 6 CONS EST - CAN NOT LOCATE - FIND AND MAKE REPAIRS & GET READ Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible W001 Meter reading: 378. Y
3 Outside Meter Inaccessible W001 Meter reading: 378. Y
3 Outside Meter Inaccessible 10/16/09  REF  READS 0378  LOCATED AND PAINTED SAME PLACE IT'S Y
3 Outside Meter Inaccessible 10/16/09  REF  READS 0378  LOCATED AND PAINTED SAME PLACE IT'S Y
3 Outside Meter Inaccessible ALWAYS BEEN Y
3 Outside Meter Inaccessible ALWAYS BEEN Y
3 Outside Meter Inaccessible W001 Found service on. Y
3 Outside Meter Inaccessible W001 Found service on. Y
3 Outside Meter Inaccessible W001 Left service on. Y
3 Outside Meter Inaccessible W001 Left service on. Y
3 Outside Meter Inaccessible No action required. No estimates....CV/OPS 10.19.09 Y
3 Outside Meter Inaccessible No action required. No estimates....CV/OPS 10.19.09 Y

20090706 4 Outside Meter Inaccessible 6 CONS EST - CAN NOT LOCATE - FIND AND MAKE REPAIRS & GET READ Y
4 Outside Meter Inaccessible 6 CONS EST - CAN NOT LOCATE - FIND AND MAKE REPAIRS & GET READ Y
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible W001 Meter reading: 378. Y
4 Outside Meter Inaccessible W001 Meter reading: 378. Y
4 Outside Meter Inaccessible 10/16/09  REF  READS 0378  LOCATED AND PAINTED SAME PLACE IT'S Y
4 Outside Meter Inaccessible 10/16/09  REF  READS 0378  LOCATED AND PAINTED SAME PLACE IT'S Y
4 Outside Meter Inaccessible ALWAYS BEEN Y
4 Outside Meter Inaccessible ALWAYS BEEN Y
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248516 4502 W Plank Rd 20090706 4 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2240843 W001 Found service on. Y
4 Outside Meter Inaccessible W001 Found service on. Y
4 Outside Meter Inaccessible W001 Left service on. Y
4 Outside Meter Inaccessible W001 Left service on. Y
4 Outside Meter Inaccessible No action required. No estimates....CV/OPS 10.19.09 Y
4 Outside Meter Inaccessible No action required. No estimates....CV/OPS 10.19.09 Y

20090804 5 Outside Meter Inaccessible 6 CONS EST - CAN NOT LOCATE - FIND AND MAKE REPAIRS & GET READ Y
5 Outside Meter Inaccessible 6 CONS EST - CAN NOT LOCATE - FIND AND MAKE REPAIRS & GET READ Y
5 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Outside Meter Inaccessible W001 Meter reading: 378. Y
5 Outside Meter Inaccessible W001 Meter reading: 378. Y
5 Outside Meter Inaccessible 10/16/09  REF  READS 0378  LOCATED AND PAINTED SAME PLACE IT'S Y
5 Outside Meter Inaccessible 10/16/09  REF  READS 0378  LOCATED AND PAINTED SAME PLACE IT'S Y
5 Outside Meter Inaccessible ALWAYS BEEN Y
5 Outside Meter Inaccessible ALWAYS BEEN Y
5 Outside Meter Inaccessible W001 Found service on. Y
5 Outside Meter Inaccessible W001 Found service on. Y
5 Outside Meter Inaccessible W001 Left service on. Y
5 Outside Meter Inaccessible W001 Left service on. Y
5 Outside Meter Inaccessible No action required. No estimates....CV/OPS 10.19.09 Y
5 Outside Meter Inaccessible No action required. No estimates....CV/OPS 10.19.09 Y

248568 204 1/2 N Eisele Dr 20090505 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2084998 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2088115 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2084998 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2088115 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2084998 W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830161443. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830161443. Y
3 Inside Meter Inaccessible SENT TO BILL BATCH FOR 3 ESTIMATES.UPDATED SRVM           JR 5/26 Y
3 Inside Meter Inaccessible SENT TO BILL BATCH FOR 3 ESTIMATES.UPDATED SRVM           JR 5/26 Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2088115 W001 In meter ID: 087242868T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087242868T  reading: 0. Y
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248568 204 1/2 N Eisele Dr 20090505 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2084998 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087242868T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087242868T  reading: 0. Y
3 Inside Meter Inaccessible SAS READS 0000 5-23-09 -------- INSTALLED NEW RADIO Y
3 Inside Meter Inaccessible SAS READS 0000 5-23-09 -------- INSTALLED NEW RADIO Y
3 Inside Meter Inaccessible WOULD NOT PULL READ. WAITED FOR CUSTOMER TO REMOVE  WALL TO Y
3 Inside Meter Inaccessible WOULD NOT PULL READ. WAITED FOR CUSTOMER TO REMOVE  WALL TO Y
3 Inside Meter Inaccessible EXPOSE METER. Y
3 Inside Meter Inaccessible EXPOSE METER. Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible "READ#1830161443 METER# 87242868. OLD METER HAD DEAD BATTERY "
3 Inside Meter Inaccessible "READ#1830161443 METER# 87242868. OLD METER HAD DEAD BATTERY "

248614 217 S Maxwell Rd 20090805 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2201140 W001 Out meter reading: 1024. Y
3 Inside Meter Inaccessible 2192026 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2201140 W001 Out meter reading: 1024. Y
3 Inside Meter Inaccessible 2192026 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible Associated meter change order #2201140 failed.  Close both Y
3 Inside Meter Inaccessible Associated meter change order #2201140 failed.  Close both Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible Closed order.Sent to bill batch for 3 estimates      JR 9/02 Y
3 Inside Meter Inaccessible Closed order.Sent to bill batch for 3 estimates      JR 9/02 Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2201140 W001 In meter ID: 087576095T  reading: 0. Y
3 Inside Meter Inaccessible 2192026 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2201140 W001 In meter ID: 087576095T  reading: 0. Y
3 Inside Meter Inaccessible 2192026 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2201140 W001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible 2192026 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2201140 W001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible 2192026 W001 Out meter reading: 1024. Y
3 Inside Meter Inaccessible W001 Out meter reading: 1024. Y
3 Inside Meter Inaccessible 2201140 Closed order          JR 9/2 Y
3 Inside Meter Inaccessible 2192026 W001 In meter ID: 087576095T  reading: 0. Y
3 Inside Meter Inaccessible 2201140 Closed order          JR 9/2 Y
3 Inside Meter Inaccessible 2192026 W001 In meter ID: 087576095T  reading: 0. Y
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248614 217 S Maxwell Rd 20090805 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2192026 MSM 1024 CHANGED MTR RR# 1830314340 MTR# 087576095 Y
3 Inside Meter Inaccessible MSM 1024 CHANGED MTR RR# 1830314340 MTR# 087576095 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830314340. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830314340. Y

248712 4826 W Farmington Rd 20090603 3 Inside Meter Inaccessible Zero usage okay 0
3 Inside Meter Inaccessible

248721 1900 S Maxwell Rd Gpa-1 20090805 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2192031 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Outside Meter Inaccessible W001 Incompletion reason: Other. C
3 Outside Meter Inaccessible W001 Incompletion reason: Other. C
3 Outside Meter Inaccessible "9-3-09 ml ocate 
3 Outside Meter Inaccessible "9-3-09 ml ocate 

248725 1900 S Maxwell Rd Ai-1 20090403 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2120509 CUSTOMER HAS REC'D 3 REQUESTS - T/OFF UNTIL ACCESS GIVEN Y
3 Inside Meter Inaccessible 2084090 4 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2122547 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2120509 CUSTOMER HAS REC'D 3 REQUESTS - T/OFF UNTIL ACCESS GIVEN Y
3 Inside Meter Inaccessible 2084090 4 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2122547 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2120509 W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830181673. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830181673. Y
3 Inside Meter Inaccessible JR 6/26 Sent email to local office for old meter out read Y
3 Inside Meter Inaccessible JR 6/26 Sent email to local office for old meter out read Y
3 Inside Meter Inaccessible assist.Account has been estimated 5 times... Y
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248725 1900 S Maxwell Rd Ai-1 20090403 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2120509 assist.Account has been estimated 5 times... Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2084090 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2122547 W001 In meter ID: 087243299T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087243299T  reading: 0. Y
3 Inside Meter Inaccessible 2084090 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2120509 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087243299T  reading: 0. Y
3 Inside Meter Inaccessible 2084090 SAS 5-23-09 -------- COULD NOT GET RADIO READ.NO ACCESS. C
3 Inside Meter Inaccessible 2120509 W001 In meter ID: 087243299T  reading: 0. Y
3 Inside Meter Inaccessible 2084090 SAS 5-23-09 -------- COULD NOT GET RADIO READ.NO ACCESS. C
3 Inside Meter Inaccessible 2122547 JR 6/29 Added out read -0008 to xptr record.Local opps stated Y
3 Inside Meter Inaccessible 2120509 6/25/09 BAP CHANGED METER W/ BAD BATTERY METER SHOP WILL Y
3 Inside Meter Inaccessible 2084090 No answer / Left card C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible 2120509 6/25/09 BAP CHANGED METER W/ BAD BATTERY METER SHOP WILL Y
3 Inside Meter Inaccessible 2122547 JR 6/29 Added out read -0008 to xptr record.Local opps stated Y
3 Inside Meter Inaccessible that this is the read. Y
3 Inside Meter Inaccessible 2084090 W001 Found service on. C
3 Inside Meter Inaccessible 2120509 RETRIEVE READ NEW METER #87243299 RADIO READ #1830181673 Y
3 Inside Meter Inaccessible 2122547 that this is the read. Y
3 Inside Meter Inaccessible 2084090 W001 Found service on. C
3 Inside Meter Inaccessible 2120509 RETRIEVE READ NEW METER #87243299 RADIO READ #1830181673 Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible 2084090 W001 Left service on. C
3 Inside Meter Inaccessible 2120509 Changed Meter Y
3 Inside Meter Inaccessible 2084090 W001 Left service on. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2120509 Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2084090 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2120509 Office review required. Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y

20090505 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
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248725 1900 S Maxwell Rd Ai-1 20090505 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2120509 CUSTOMER HAS REC'D 3 REQUESTS - T/OFF UNTIL ACCESS GIVEN Y
4 Inside Meter Inaccessible 2084090 4 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2122547 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2120509 CUSTOMER HAS REC'D 3 REQUESTS - T/OFF UNTIL ACCESS GIVEN Y
4 Inside Meter Inaccessible 2084090 4 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2122547 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2120509 W001 Left service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830181673. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830181673. Y
4 Inside Meter Inaccessible JR 6/26 Sent email to local office for old meter out read Y
4 Inside Meter Inaccessible JR 6/26 Sent email to local office for old meter out read Y
4 Inside Meter Inaccessible assist.Account has been estimated 5 times... Y
4 Inside Meter Inaccessible assist.Account has been estimated 5 times... Y
4 Inside Meter Inaccessible W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2122547 W001 In meter ID: 087243299T  reading: 0. Y
4 Inside Meter Inaccessible 2084090 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2120509 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2122547 W001 In meter ID: 087243299T  reading: 0. Y
4 Inside Meter Inaccessible 2120509 W001 In meter ID: 087243299T  reading: 0. Y
4 Inside Meter Inaccessible 2084090 SAS 5-23-09 -------- COULD NOT GET RADIO READ.NO ACCESS. C
4 Inside Meter Inaccessible 2120509 W001 In meter ID: 087243299T  reading: 0. Y
4 Inside Meter Inaccessible 2084090 SAS 5-23-09 -------- COULD NOT GET RADIO READ.NO ACCESS. C
4 Inside Meter Inaccessible 2122547 JR 6/29 Added out read -0008 to xptr record.Local opps stated Y
4 Inside Meter Inaccessible 2084090 No answer / Left card C
4 Inside Meter Inaccessible 2120509 6/25/09 BAP CHANGED METER W/ BAD BATTERY METER SHOP WILL Y
4 Inside Meter Inaccessible 6/25/09 BAP CHANGED METER W/ BAD BATTERY METER SHOP WILL Y
4 Inside Meter Inaccessible 2084090 No answer / Left card C
4 Inside Meter Inaccessible 2122547 JR 6/29 Added out read -0008 to xptr record.Local opps stated Y
4 Inside Meter Inaccessible 2120509 RETRIEVE READ NEW METER #87243299 RADIO READ #1830181673 Y
4 Inside Meter Inaccessible 2122547 that this is the read. Y
4 Inside Meter Inaccessible 2084090 W001 Found service on. C
4 Inside Meter Inaccessible 2122547 that this is the read. Y
4 Inside Meter Inaccessible 2084090 W001 Found service on. C
4 Inside Meter Inaccessible 2120509 RETRIEVE READ NEW METER #87243299 RADIO READ #1830181673 Y
4 Inside Meter Inaccessible Changed Meter Y
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248725 1900 S Maxwell Rd Ai-1 20090505 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2084090 W001 Left service on. C
4 Inside Meter Inaccessible W001 Left service on. C
4 Inside Meter Inaccessible 2120509 Changed Meter Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible 2084090 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2120509 Installed Radio Reading Device Y
4 Inside Meter Inaccessible Office review required. Y
4 Inside Meter Inaccessible Office review required. Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Found service on. Y

248867 4918 W CLOSEN RD 20090706 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2240876 6 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ-VAULT Y
3 Outside Meter Inaccessible 6 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ-VAULT Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible W001 Meter reading: 222. Y
3 Outside Meter Inaccessible W001 Meter reading: 222. Y
3 Outside Meter Inaccessible 10/16/09  REF  READS 0222 HAD LOOSE WIRE REPAIRED Y
3 Outside Meter Inaccessible 10/16/09  REF  READS 0222 HAD LOOSE WIRE REPAIRED Y
3 Outside Meter Inaccessible Added to closer batch - estimates...CV/OPS 10.19.09 Y
3 Outside Meter Inaccessible Added to closer batch - estimates...CV/OPS 10.19.09 Y

20090805 4 Outside Meter Inaccessible 6 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ-VAULT Y
4 Outside Meter Inaccessible 6 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ-VAULT Y
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible W001 Meter reading: 222. Y
4 Outside Meter Inaccessible W001 Meter reading: 222. Y
4 Outside Meter Inaccessible 10/16/09  REF  READS 0222 HAD LOOSE WIRE REPAIRED Y
4 Outside Meter Inaccessible 10/16/09  REF  READS 0222 HAD LOOSE WIRE REPAIRED Y
4 Outside Meter Inaccessible Added to closer batch - estimates...CV/OPS 10.19.09 Y
4 Outside Meter Inaccessible Added to closer batch - estimates...CV/OPS 10.19.09 Y

248927 515 S Eastland Ave 20090504 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2085002 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ-VAULT Y
3 Outside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ-VAULT Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible W001 Meter reading: 943. Y
3 Outside Meter Inaccessible W001 Meter reading: 943. Y
3 Outside Meter Inaccessible SAS READS 0943 5-23-09 ---------- RECEPTICAL NOT MISSING. TOUCH Y
3 Outside Meter Inaccessible SAS READS 0943 5-23-09 ---------- RECEPTICAL NOT MISSING. TOUCH Y
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248927 515 S Eastland Ave 20090504 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2085002 Read Only Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible W001 Operated curb stop. Y
3 Outside Meter Inaccessible W001 Operated curb stop. Y
3 Outside Meter Inaccessible W001 Found service on. Y
3 Outside Meter Inaccessible W001 Found service on. Y
3 Outside Meter Inaccessible W001 Left service on. Y
3 Outside Meter Inaccessible W001 Left service on. Y
3 Outside Meter Inaccessible "PAD ON VAULT LID O.K. T REA
3 Outside Meter Inaccessible "PAD ON VAULT LID O.K. T REA

248998 5021 W Oakvue Dr 20090804 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2192035 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2198029 Scheduled EST service order to gain access to meter as per letter Y
3 Inside Meter Inaccessible 2199163 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2198029 Scheduled EST service order to gain access to meter as per letter Y
3 Inside Meter Inaccessible 2192035 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2198029 of 8-24-09. Custoerm will be at premise. Please call ahead. Y
3 Inside Meter Inaccessible 2192035 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2199163 W001 In meter ID: 087576101T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576101T  reading: 0. Y
3 Inside Meter Inaccessible 2192035 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2198029 of 8-24-09. Custoerm will be at premise. Please call ahead. Y
3 Inside Meter Inaccessible 2192035 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2198029 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2192035 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2198029 W001 In meter ID: 087576101T  reading: 0. Y
3 Inside Meter Inaccessible 2192035 custoerm called and set up appointment. C
3 Inside Meter Inaccessible custoerm called and set up appointment. C
3 Inside Meter Inaccessible 2198029 W001 In meter ID: 087576101T  reading: 0. Y
3 Inside Meter Inaccessible 87576101T   MJW Y
3 Inside Meter Inaccessible 87576101T   MJW Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830313374. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830313374. Y
3 Inside Meter Inaccessible Sent to bill batch for 3 estimates.Updated SRVM      JR 9/1 Y
3 Inside Meter Inaccessible Sent to bill batch for 3 estimates.Updated SRVM      JR 9/1 Y

249063 553 S Schweer Ct 20090805 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2197670 W001 Out meter reading: 763. Y
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249063 553 S Schweer Ct 20090805 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2192037 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2197670 W001 Out meter reading: 763. Y
3 Inside Meter Inaccessible 2192037 Sent to bill batch for 3 estimates.Updated SRVM     JR 8/31 Y
3 Inside Meter Inaccessible Sent to bill batch for 3 estimates.Updated SRVM     JR 8/31 Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2197670 W001 In meter ID: 087576003T  reading: 0. Y
3 Inside Meter Inaccessible 2192037 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2197670 W001 In meter ID: 087576003T  reading: 0. Y
3 Inside Meter Inaccessible 2192037 W001 Out meter reading: 763. Y
3 Inside Meter Inaccessible W001 Out meter reading: 763. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576003T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576003T  reading: 0. Y
3 Inside Meter Inaccessible TJH 8 28 09 READ 0763 Y
3 Inside Meter Inaccessible TJH 8 28 09 READ 0763 Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830318099. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830318099. Y

249167 323 S Maxwell Ct 20090603 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2149274 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Outside Meter Inaccessible 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible W001 Meter reading: 119. Y
3 Outside Meter Inaccessible W001 Meter reading: 119. Y
3 Outside Meter Inaccessible 7/25/09 BAP ML READ 0119 Y
3 Outside Meter Inaccessible 7/25/09 BAP ML READ 0119 Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible Read Only Y

249328 2638 W Moss Ave 20090603 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2149279 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2240617 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2149279 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2240617 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
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249328 2638 W Moss Ave 20090603 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2240617 Sent UCAC to correspondence to send letter to customer per C
3 Inside Meter Inaccessible Sent UCAC to correspondence to send letter to customer per C
3 Inside Meter Inaccessible above.....CV/OPS 10.15.09 C
3 Inside Meter Inaccessible above.....CV/OPS 10.15.09 C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2149279 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2240617 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2149279 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible 2240617 TM NO READ NOT PULLING NHLC C
3 Inside Meter Inaccessible TM NO READ NOT PULLING NHLC C
3 Inside Meter Inaccessible 2149279 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible 2240617 Stuck Meter / Remote C
3 Inside Meter Inaccessible 2149279 Rescheduled Notes: found on tb - ekd/tc C
3 Inside Meter Inaccessible Rescheduled Notes: found on tb - ekd/tc C
3 Inside Meter Inaccessible 2240617 Stuck Meter / Remote C
3 Inside Meter Inaccessible 2149279 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2240617 Send Letter C
3 Inside Meter Inaccessible 2149279 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2240617 Send Letter C
3 Inside Meter Inaccessible W001 Found service on. C
3 Inside Meter Inaccessible W001 Found service on. C
3 Inside Meter Inaccessible 2149279 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2240617 W001 Left service on. C
3 Inside Meter Inaccessible 2149279 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2240617 W001 Left service on. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2149279 "8-1-09 TB
3 Inside Meter Inaccessible "8-1-09 TB

20090707 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2240617 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible Sent UCAC to correspondence to send letter to customer per C
4 Inside Meter Inaccessible Sent UCAC to correspondence to send letter to customer per C
4 Inside Meter Inaccessible above.....CV/OPS 10.15.09 C
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249328 2638 W Moss Ave 20090707 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2240617 above.....CV/OPS 10.15.09 C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible TM NO READ NOT PULLING NHLC C
4 Inside Meter Inaccessible TM NO READ NOT PULLING NHLC C
4 Inside Meter Inaccessible Stuck Meter / Remote C
4 Inside Meter Inaccessible Stuck Meter / Remote C
4 Inside Meter Inaccessible Send Letter C
4 Inside Meter Inaccessible Send Letter C
4 Inside Meter Inaccessible W001 Found service on. C
4 Inside Meter Inaccessible W001 Found service on. C
4 Inside Meter Inaccessible W001 Left service on. C
4 Inside Meter Inaccessible W001 Left service on. C
4 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C

20090805 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2240617 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible Sent UCAC to correspondence to send letter to customer per C
5 Inside Meter Inaccessible Sent UCAC to correspondence to send letter to customer per C
5 Inside Meter Inaccessible above.....CV/OPS 10.15.09 C
5 Inside Meter Inaccessible above.....CV/OPS 10.15.09 C
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible TM NO READ NOT PULLING NHLC C
5 Inside Meter Inaccessible TM NO READ NOT PULLING NHLC C
5 Inside Meter Inaccessible Stuck Meter / Remote C
5 Inside Meter Inaccessible Stuck Meter / Remote C
5 Inside Meter Inaccessible Send Letter C
5 Inside Meter Inaccessible Send Letter C
5 Inside Meter Inaccessible W001 Found service on. C
5 Inside Meter Inaccessible W001 Found service on. C
5 Inside Meter Inaccessible W001 Left service on. C
5 Inside Meter Inaccessible W001 Left service on. C
5 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
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249606 2113 W Edna Ct 20090331 6 Inside Meter Inaccessible Sent letter to gain access 0
6 Inside Meter Inaccessible
6 Inside Meter Inaccessible
6 Inside Meter Inaccessible
6 Inside Meter Inaccessible
6 Inside Meter Inaccessible
6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2090243 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
6 Inside Meter Inaccessible 2139780 James called regarding no water. Issued COTON. Y
6 Inside Meter Inaccessible 2137925 7 CONS EST READS - NO RESPONSE TO ACCESS REQUEST - T/OFF UNTIL Y
6 Inside Meter Inaccessible 7 CONS EST READS - NO RESPONSE TO ACCESS REQUEST - T/OFF UNTIL Y
6 Inside Meter Inaccessible 2139780 James called regarding no water. Issued COTON. Y
6 Inside Meter Inaccessible 2090243 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
6 Inside Meter Inaccessible 2139780 Will meet with call ahead. Y
6 Inside Meter Inaccessible 2090243 SAS 6/4/09 LEFT CARD C
6 Inside Meter Inaccessible 2137925 ACCESS IS GIVEN Y
6 Inside Meter Inaccessible 2090243 SAS 6/4/09 LEFT CARD C
6 Inside Meter Inaccessible 2137925 ACCESS IS GIVEN Y
6 Inside Meter Inaccessible 2139780 Will meet with call ahead. Y
6 Inside Meter Inaccessible W001 Out meter reading: 5. Y
6 Inside Meter Inaccessible 2137925 AG     7/13/09      SHUT OFF    LEFT CARD     RADIO READ WON'T Y
6 Inside Meter Inaccessible 2090243 SAS 6-4-09 --------- COULD NOT GET RF TO PULL READ. LEFT CARD. C
6 Inside Meter Inaccessible SAS 6-4-09 --------- COULD NOT GET RF TO PULL READ. LEFT CARD. C
6 Inside Meter Inaccessible 2137925 AG     7/13/09      SHUT OFF    LEFT CARD     RADIO READ WON'T Y
6 Inside Meter Inaccessible 2139780 W001 Out meter reading: 5. Y
6 Inside Meter Inaccessible W001 In meter ID: 087577200T  reading: 0. Y
6 Inside Meter Inaccessible 2090243 No answer / Left card C
6 Inside Meter Inaccessible 2137925 PULL Y
6 Inside Meter Inaccessible 2139780 W001 In meter ID: 087577200T  reading: 0. Y
6 Inside Meter Inaccessible 2090243 No answer / Left card C
6 Inside Meter Inaccessible 2137925 PULL Y
6 Inside Meter Inaccessible 2139780 87577200T   MJW Y
6 Inside Meter Inaccessible 2090243 W001 Found service on. C
6 Inside Meter Inaccessible 2137925 Turned on at curbstop Y
6 Inside Meter Inaccessible 2090243 W001 Found service on. C
6 Inside Meter Inaccessible 2137925 Turned on at curbstop Y
6 Inside Meter Inaccessible 2139780 87577200T   MJW Y
6 Inside Meter Inaccessible Changed Meter Y
6 Inside Meter Inaccessible 2090243 W001 Left service on. C
6 Inside Meter Inaccessible 2139780 Changed Meter Y
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249606 2113 W Edna Ct 20090331 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2090243 W001 Left service on. C
6 Inside Meter Inaccessible 2139780 W001 Remote ID entered: 1830304356. Y
6 Inside Meter Inaccessible 2090243 W001 Incompletion reason: Knock / Ring  Left Card. C
6 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
6 Inside Meter Inaccessible 2139780 W001 Remote ID entered: 1830304356. Y

20090430 7 Inside Meter Inaccessible Sent letter to gain access 0
7 Inside Meter Inaccessible
7 Inside Meter Inaccessible
7 Inside Meter Inaccessible
7 Inside Meter Inaccessible
7 Inside Meter Inaccessible
7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2090243 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
7 Inside Meter Inaccessible 2137925 7 CONS EST READS - NO RESPONSE TO ACCESS REQUEST - T/OFF UNTIL Y
7 Inside Meter Inaccessible 2139780 James called regarding no water. Issued COTON. Y
7 Inside Meter Inaccessible 2090243 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
7 Inside Meter Inaccessible 2139780 James called regarding no water. Issued COTON. Y
7 Inside Meter Inaccessible 2137925 7 CONS EST READS - NO RESPONSE TO ACCESS REQUEST - T/OFF UNTIL Y
7 Inside Meter Inaccessible 2139780 Will meet with call ahead. Y
7 Inside Meter Inaccessible 2090243 SAS 6/4/09 LEFT CARD C
7 Inside Meter Inaccessible 2137925 ACCESS IS GIVEN Y
7 Inside Meter Inaccessible 2139780 Will meet with call ahead. Y
7 Inside Meter Inaccessible 2090243 SAS 6/4/09 LEFT CARD C
7 Inside Meter Inaccessible 2137925 ACCESS IS GIVEN Y
7 Inside Meter Inaccessible 2139780 W001 Out meter reading: 5. Y
7 Inside Meter Inaccessible 2137925 AG     7/13/09      SHUT OFF    LEFT CARD     RADIO READ WON'T Y
7 Inside Meter Inaccessible 2090243 SAS 6-4-09 --------- COULD NOT GET RF TO PULL READ. LEFT CARD. C
7 Inside Meter Inaccessible 2137925 AG     7/13/09      SHUT OFF    LEFT CARD     RADIO READ WON'T Y
7 Inside Meter Inaccessible 2139780 W001 Out meter reading: 5. Y
7 Inside Meter Inaccessible 2090243 SAS 6-4-09 --------- COULD NOT GET RF TO PULL READ. LEFT CARD. C
7 Inside Meter Inaccessible No answer / Left card C
7 Inside Meter Inaccessible 2139780 W001 In meter ID: 087577200T  reading: 0. Y
7 Inside Meter Inaccessible 2137925 PULL Y
7 Inside Meter Inaccessible 2090243 No answer / Left card C
7 Inside Meter Inaccessible 2137925 PULL Y
7 Inside Meter Inaccessible 2139780 W001 In meter ID: 087577200T  reading: 0. Y
7 Inside Meter Inaccessible 87577200T   MJW Y
7 Inside Meter Inaccessible 2090243 W001 Found service on. C
7 Inside Meter Inaccessible 2137925 Turned on at curbstop Y
7 Inside Meter Inaccessible 2090243 W001 Found service on. C

10/28/2009 Page 122 of  823



Peoria  DistrictBilling Investigation Report for the

Number
Account

Service Address Date
Read

Current

Counter

Consec.
Estimate

Office Action/CommentPremises Comment Order No. Service Order Comments/Field Investigation Ind
S/O

Estimate
Service

249606 2113 W Edna Ct 20090430 7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2137925 Turned on at curbstop Y
7 Inside Meter Inaccessible 2139780 87577200T   MJW Y
7 Inside Meter Inaccessible 2090243 W001 Left service on. C
7 Inside Meter Inaccessible 2139780 Changed Meter Y
7 Inside Meter Inaccessible 2090243 W001 Left service on. C
7 Inside Meter Inaccessible 2139780 Changed Meter Y
7 Inside Meter Inaccessible 2090243 W001 Incompletion reason: Knock / Ring  Left Card. C
7 Inside Meter Inaccessible 2139780 W001 Remote ID entered: 1830304356. Y
7 Inside Meter Inaccessible 2090243 W001 Incompletion reason: Knock / Ring  Left Card. C
7 Inside Meter Inaccessible 2139780 W001 Remote ID entered: 1830304356. Y

20090529 8 Inside Meter Inaccessible 2137925 7 CONS EST READS - NO RESPONSE TO ACCESS REQUEST - T/OFF UNTIL Y
8 Inside Meter Inaccessible 2090243 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
8 Inside Meter Inaccessible 2139780 James called regarding no water. Issued COTON. Y
8 Inside Meter Inaccessible 2090243 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
8 Inside Meter Inaccessible 2137925 7 CONS EST READS - NO RESPONSE TO ACCESS REQUEST - T/OFF UNTIL Y
8 Inside Meter Inaccessible 2139780 James called regarding no water. Issued COTON. Y
8 Inside Meter Inaccessible 2137925 ACCESS IS GIVEN Y
8 Inside Meter Inaccessible 2139780 Will meet with call ahead. Y
8 Inside Meter Inaccessible 2090243 SAS 6/4/09 LEFT CARD C
8 Inside Meter Inaccessible SAS 6/4/09 LEFT CARD C
8 Inside Meter Inaccessible 2137925 ACCESS IS GIVEN Y
8 Inside Meter Inaccessible 2139780 Will meet with call ahead. Y
8 Inside Meter Inaccessible 2137925 AG     7/13/09      SHUT OFF    LEFT CARD     RADIO READ WON'T Y
8 Inside Meter Inaccessible 2139780 W001 Out meter reading: 5. Y
8 Inside Meter Inaccessible 2090243 SAS 6-4-09 --------- COULD NOT GET RF TO PULL READ. LEFT CARD. C
8 Inside Meter Inaccessible SAS 6-4-09 --------- COULD NOT GET RF TO PULL READ. LEFT CARD. C
8 Inside Meter Inaccessible 2137925 AG     7/13/09      SHUT OFF    LEFT CARD     RADIO READ WON'T Y
8 Inside Meter Inaccessible 2139780 W001 Out meter reading: 5. Y
8 Inside Meter Inaccessible W001 In meter ID: 087577200T  reading: 0. Y
8 Inside Meter Inaccessible 2090243 No answer / Left card C
8 Inside Meter Inaccessible 2137925 PULL Y
8 Inside Meter Inaccessible 2090243 No answer / Left card C
8 Inside Meter Inaccessible 2137925 PULL Y
8 Inside Meter Inaccessible 2139780 W001 In meter ID: 087577200T  reading: 0. Y
8 Inside Meter Inaccessible 2137925 Turned on at curbstop Y
8 Inside Meter Inaccessible 2090243 W001 Found service on. C
8 Inside Meter Inaccessible 2139780 87577200T   MJW Y
8 Inside Meter Inaccessible 2090243 W001 Found service on. C
8 Inside Meter Inaccessible 2137925 Turned on at curbstop Y
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249606 2113 W Edna Ct 20090529 8 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2139780 87577200T   MJW Y
8 Inside Meter Inaccessible 2090243 W001 Left service on. C
8 Inside Meter Inaccessible 2139780 Changed Meter Y
8 Inside Meter Inaccessible 2090243 W001 Left service on. C
8 Inside Meter Inaccessible 2139780 Changed Meter Y
8 Inside Meter Inaccessible W001 Remote ID entered: 1830304356. Y
8 Inside Meter Inaccessible 2090243 W001 Incompletion reason: Knock / Ring  Left Card. C
8 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
8 Inside Meter Inaccessible 2139780 W001 Remote ID entered: 1830304356. Y

250022 2219 W Ayres Ave 20090603 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2149281 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2211724 CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO MAKE REPAIRS TO EQUIP C
3 Inside Meter Inaccessible 2149281 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2211724 CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO MAKE REPAIRS TO EQUIP C
3 Inside Meter Inaccessible #NAME? C
3 Inside Meter Inaccessible 2149281 AGB 7-23 PAD WILL NOT PULL A READING NOT HOME LEFT CARD C
3 Inside Meter Inaccessible 2211724 #NAME? C
3 Inside Meter Inaccessible 2149281 AGB 7-23 PAD WILL NOT PULL A READING NOT HOME LEFT CARD C
3 Inside Meter Inaccessible 2211724 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2149281 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2211724 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2149281 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2211724 POSITION C
3 Inside Meter Inaccessible POSITION C
3 Inside Meter Inaccessible W001 Operated curb stop. C
3 Inside Meter Inaccessible W001 Operated curb stop. C
3 Inside Meter Inaccessible W001 Found service on. C
3 Inside Meter Inaccessible W001 Found service on. C
3 Inside Meter Inaccessible W001 Left service off. C
3 Inside Meter Inaccessible W001 Left service off. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible "09/15/09  REF PAD PULLS READING ERROR P BOX
3 Inside Meter Inaccessible "09/15/09  REF PAD PULLS READING ERROR P BOX

20090707 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2211724 CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO MAKE REPAIRS TO EQUIP C
4 Inside Meter Inaccessible 2149281 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
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250022 2219 W Ayres Ave 20090707 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2149281 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2211724 CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO MAKE REPAIRS TO EQUIP C
4 Inside Meter Inaccessible #NAME? C
4 Inside Meter Inaccessible 2149281 AGB 7-23 PAD WILL NOT PULL A READING NOT HOME LEFT CARD C
4 Inside Meter Inaccessible AGB 7-23 PAD WILL NOT PULL A READING NOT HOME LEFT CARD C
4 Inside Meter Inaccessible 2211724 #NAME? C
4 Inside Meter Inaccessible 2149281 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2211724 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2149281 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2211724 POSITION C
4 Inside Meter Inaccessible POSITION C
4 Inside Meter Inaccessible W001 Operated curb stop. C
4 Inside Meter Inaccessible W001 Operated curb stop. C
4 Inside Meter Inaccessible W001 Found service on. C
4 Inside Meter Inaccessible W001 Found service on. C
4 Inside Meter Inaccessible W001 Left service off. C
4 Inside Meter Inaccessible W001 Left service off. C
4 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible "09/15/09  REF PAD PULLS READING ERROR P BOX
4 Inside Meter Inaccessible "09/15/09  REF PAD PULLS READING ERROR P BOX

20090805 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2211724 CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO MAKE REPAIRS TO EQUIP C
5 Inside Meter Inaccessible 2149281 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 2211724 CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO MAKE REPAIRS TO EQUIP C
5 Inside Meter Inaccessible 2149281 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 2211724 #NAME? C
5 Inside Meter Inaccessible 2149281 AGB 7-23 PAD WILL NOT PULL A READING NOT HOME LEFT CARD C
5 Inside Meter Inaccessible 2211724 #NAME? C
5 Inside Meter Inaccessible 2149281 AGB 7-23 PAD WILL NOT PULL A READING NOT HOME LEFT CARD C
5 Inside Meter Inaccessible 2211724 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 2149281 W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible 2211724 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 2149281 W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible 2211724 POSITION C
5 Inside Meter Inaccessible POSITION C
5 Inside Meter Inaccessible W001 Operated curb stop. C
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250022 2219 W Ayres Ave 20090805 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2211724 W001 Operated curb stop. C
5 Inside Meter Inaccessible W001 Found service on. C
5 Inside Meter Inaccessible W001 Found service on. C
5 Inside Meter Inaccessible W001 Left service off. C
5 Inside Meter Inaccessible W001 Left service off. C
5 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible "09/15/09  REF PAD PULLS READING ERROR P BOX
5 Inside Meter Inaccessible "09/15/09  REF PAD PULLS READING ERROR P BOX

250407 620 N Sterling Ave 20090406 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2084104 4 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2084207 W001 Out meter reading: 26. Y
3 Inside Meter Inaccessible W001 Out meter reading: 26. Y
3 Inside Meter Inaccessible 2084104 4 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible SENT TO BILL BATCH FOR 4 ESTIMATES        JR 5/21 Y
3 Inside Meter Inaccessible SENT TO BILL BATCH FOR 4 ESTIMATES        JR 5/21 Y
3 Inside Meter Inaccessible W001 Out meter reading: 26. Y
3 Inside Meter Inaccessible 2084207 W001 In meter ID: 087242915T  reading: 0. Y
3 Inside Meter Inaccessible 2084104 W001 Out meter reading: 26. Y
3 Inside Meter Inaccessible 2084207 W001 In meter ID: 087242915T  reading: 0. Y
3 Inside Meter Inaccessible 2084104 W001 In meter ID: 087242915T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087242915T  reading: 0. Y
3 Inside Meter Inaccessible AGB 5-20 PAD WILL NOT PULL A READING REMOVED AND SET NEW METER Y
3 Inside Meter Inaccessible AGB 5-20 PAD WILL NOT PULL A READING REMOVED AND SET NEW METER Y
3 Inside Meter Inaccessible OUT READING 0026 SET READING 0000 NEW MTR#87242915 RADIO# Y
3 Inside Meter Inaccessible OUT READING 0026 SET READING 0000 NEW MTR#87242915 RADIO# Y
3 Inside Meter Inaccessible 1830161373 Y
3 Inside Meter Inaccessible 1830161373 Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830161373. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830161373. Y

250735 702 N CLIFTON CT 20090505 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2090380 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2096292 scheduled service order Y
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250735 702 N CLIFTON CT 20090505 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2096749 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2096292 scheduled service order Y
3 Inside Meter Inaccessible 2090380 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2096292 ON METER   SET NEW RADIO READ # 1830156951   MTR # 87243058 Y
3 Inside Meter Inaccessible ON METER   SET NEW RADIO READ # 1830156951   MTR # 87243058 Y
3 Inside Meter Inaccessible READ 0000   LEFT ON Y
3 Inside Meter Inaccessible READ 0000   LEFT ON Y
3 Inside Meter Inaccessible Hot Water Heat Y
3 Inside Meter Inaccessible Hot Water Heat Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830156951. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830156951. Y
3 Inside Meter Inaccessible FRCC SUPPORT EMAILED LOCAL OP'S (TO) TO ADVISE OUT READ ON Y
3 Inside Meter Inaccessible FRCC SUPPORT EMAILED LOCAL OP'S (TO) TO ADVISE OUT READ ON Y
3 Inside Meter Inaccessible Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2090380 VOID; TICKET NO LONGER NECESSARY....DC6.3 C
3 Inside Meter Inaccessible 2096749 W001 In meter ID: 087243058T  reading: 0. Y
3 Inside Meter Inaccessible 2096292 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2090380 VOID; TICKET NO LONGER NECESSARY....DC6.3 C
3 Inside Meter Inaccessible 2096749 W001 In meter ID: 087243058T  reading: 0. Y
3 Inside Meter Inaccessible 2096292 REMOVED METER.....DC6.3 Y
3 Inside Meter Inaccessible REMOVED METER.....DC6.3 Y
3 Inside Meter Inaccessible accurate with inside meter reading. Y
3 Inside Meter Inaccessible accurate with inside meter reading. Y
3 Inside Meter Inaccessible e message custoemr is availabe to meet us must give call ahead if Y
3 Inside Meter Inaccessible e message custoemr is availabe to meet us must give call ahead if Y
3 Inside Meter Inaccessible no answer must leave message. Y
3 Inside Meter Inaccessible no answer must leave message. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087243058T  reading: 0. Y
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250735 702 N CLIFTON CT 20090505 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2096292 W001 In meter ID: 087243058T  reading: 0. Y
3 Inside Meter Inaccessible CAM   6-2-09   READ    NO READ    RF WILL NOT PULL   LOW BATTERY Y
3 Inside Meter Inaccessible CAM   6-2-09   READ    NO READ    RF WILL NOT PULL   LOW BATTERY Y
3 Inside Meter Inaccessible "Please call 30 min prior ot ans
3 Inside Meter Inaccessible "Please call 30 min prior ot ans

250757 2211 W Clarke Ave 20090604 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2149284 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2166010 METEREXCHANGE MON 8/3/09 AT 12:00-1:00  637-1969 Y
3 Inside Meter Inaccessible 2167021 W001 Out meter reading: 720. Y
3 Inside Meter Inaccessible W001 Out meter reading: 720. Y
3 Inside Meter Inaccessible 2149284 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2166010 METEREXCHANGE MON 8/3/09 AT 12:00-1:00  637-1969 Y
3 Inside Meter Inaccessible 2167021 W001 In meter ID: 087575853T  reading: 0. Y
3 Inside Meter Inaccessible 2149284 AGB 7-23 NOT HOME LEFT CARD C
3 Inside Meter Inaccessible 2166010 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2167021 W001 In meter ID: 087575853T  reading: 0. Y
3 Inside Meter Inaccessible 2166010 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2149284 AGB 7-23 NOT HOME LEFT CARD C
3 Inside Meter Inaccessible 2166010 W001 Out meter reading: 720. Y
3 Inside Meter Inaccessible 2149284 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2166010 W001 Out meter reading: 720. Y
3 Inside Meter Inaccessible W001 In meter ID: 087575853T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087575853T  reading: 0. Y
3 Inside Meter Inaccessible RADIO READ 1830332400    087575853  R0720  REMOVE AND RESET Y
3 Inside Meter Inaccessible RADIO READ 1830332400    087575853  R0720  REMOVE AND RESET Y
3 Inside Meter Inaccessible LAB  8/3 Y
3 Inside Meter Inaccessible LAB  8/3 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830332400. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830332400. Y

20090707 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2166010 METEREXCHANGE MON 8/3/09 AT 12:00-1:00  637-1969 Y
4 Inside Meter Inaccessible 2149284 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2167021 W001 Out meter reading: 720. Y
4 Inside Meter Inaccessible 2166010 METEREXCHANGE MON 8/3/09 AT 12:00-1:00  637-1969 Y
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250757 2211 W Clarke Ave 20090707 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2167021 W001 Out meter reading: 720. Y
4 Inside Meter Inaccessible 2149284 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible AGB 7-23 NOT HOME LEFT CARD C
4 Inside Meter Inaccessible 2166010 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2167021 W001 In meter ID: 087575853T  reading: 0. Y
4 Inside Meter Inaccessible 2166010 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2167021 W001 In meter ID: 087575853T  reading: 0. Y
4 Inside Meter Inaccessible 2149284 AGB 7-23 NOT HOME LEFT CARD C
4 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2166010 W001 Out meter reading: 720. Y
4 Inside Meter Inaccessible 2149284 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2166010 W001 Out meter reading: 720. Y
4 Inside Meter Inaccessible W001 In meter ID: 087575853T  reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 087575853T  reading: 0. Y
4 Inside Meter Inaccessible RADIO READ 1830332400    087575853  R0720  REMOVE AND RESET Y
4 Inside Meter Inaccessible RADIO READ 1830332400    087575853  R0720  REMOVE AND RESET Y
4 Inside Meter Inaccessible LAB  8/3 Y
4 Inside Meter Inaccessible LAB  8/3 Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830332400. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830332400. Y

250797 735 N Western Ave 20090406 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2084114 4 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2122048 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2120519 CUSTOMER HAS REC'D 3 REQUESTS - T/OFF UNTIL ACCESS GIVEN Y
3 Inside Meter Inaccessible 2084114 4 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2122048 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2120519 CUSTOMER HAS REC'D 3 REQUESTS - T/OFF UNTIL ACCESS GIVEN Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
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250797 735 N Western Ave 20090406 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2120519 W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830181661. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830181661. Y
3 Inside Meter Inaccessible Sent email to local office for old meter out read assist.Account Y
3 Inside Meter Inaccessible Sent email to local office for old meter out read assist.Account Y
3 Inside Meter Inaccessible has been estiamted 5 times... Y
3 Inside Meter Inaccessible has been estiamted 5 times... Y
3 Inside Meter Inaccessible 2122048 W001 In meter ID: 087243300T  reading: 0. Y
3 Inside Meter Inaccessible 2084114 AGB 5-20 NOT HOME C
3 Inside Meter Inaccessible 2120519 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2122048 W001 In meter ID: 087243300T  reading: 0. Y
3 Inside Meter Inaccessible 2120519 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2084114 AGB 5-20 NOT HOME C
3 Inside Meter Inaccessible 2120519 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2084114 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2120519 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2122048 JR 6/29 Added correct out read to xptr record r-0219 per local Y
3 Inside Meter Inaccessible 2120519 W001 In meter ID: 087243300T  reading: 0. Y
3 Inside Meter Inaccessible 2122048 JR 6/29 Added correct out read to xptr record r-0219 per local Y
3 Inside Meter Inaccessible 2120519 W001 In meter ID: 087243300T  reading: 0. Y
3 Inside Meter Inaccessible 6/25/09 BAP CHANGED METER W/ BAD BATTERY METER SHOP WILL Y
3 Inside Meter Inaccessible 2122048 office confirmation Y
3 Inside Meter Inaccessible office confirmation Y
3 Inside Meter Inaccessible 2120519 6/25/09 BAP CHANGED METER W/ BAD BATTERY METER SHOP WILL Y
3 Inside Meter Inaccessible RETRIEVE READING NEW METER #87243300 RADIO READ #1830181661 Y
3 Inside Meter Inaccessible RETRIEVE READING NEW METER #87243300 RADIO READ #1830181661 Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible Office review required. Y

20090505 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible

10/28/2009 Page 130 of  823



Peoria  DistrictBilling Investigation Report for the

Number
Account

Service Address Date
Read

Current

Counter

Consec.
Estimate

Office Action/CommentPremises Comment Order No. Service Order Comments/Field Investigation Ind
S/O

Estimate
Service

250797 735 N Western Ave 20090505 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2084114 4 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2122048 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2120519 CUSTOMER HAS REC'D 3 REQUESTS - T/OFF UNTIL ACCESS GIVEN Y
4 Inside Meter Inaccessible 2122048 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2120519 CUSTOMER HAS REC'D 3 REQUESTS - T/OFF UNTIL ACCESS GIVEN Y
4 Inside Meter Inaccessible 2084114 4 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2120519 W001 Found service on. Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830181661. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830181661. Y
4 Inside Meter Inaccessible Sent email to local office for old meter out read assist.Account Y
4 Inside Meter Inaccessible Sent email to local office for old meter out read assist.Account Y
4 Inside Meter Inaccessible has been estiamted 5 times... Y
4 Inside Meter Inaccessible has been estiamted 5 times... Y
4 Inside Meter Inaccessible 2122048 W001 In meter ID: 087243300T  reading: 0. Y
4 Inside Meter Inaccessible 2120519 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2084114 AGB 5-20 NOT HOME C
4 Inside Meter Inaccessible 2120519 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2122048 W001 In meter ID: 087243300T  reading: 0. Y
4 Inside Meter Inaccessible 2084114 AGB 5-20 NOT HOME C
4 Inside Meter Inaccessible 2120519 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2084114 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2120519 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2122048 JR 6/29 Added correct out read to xptr record r-0219 per local Y
4 Inside Meter Inaccessible 2120519 W001 In meter ID: 087243300T  reading: 0. Y
4 Inside Meter Inaccessible 2122048 JR 6/29 Added correct out read to xptr record r-0219 per local Y
4 Inside Meter Inaccessible 2120519 W001 In meter ID: 087243300T  reading: 0. Y
4 Inside Meter Inaccessible 6/25/09 BAP CHANGED METER W/ BAD BATTERY METER SHOP WILL Y
4 Inside Meter Inaccessible 2122048 office confirmation Y
4 Inside Meter Inaccessible 2120519 6/25/09 BAP CHANGED METER W/ BAD BATTERY METER SHOP WILL Y
4 Inside Meter Inaccessible 2122048 office confirmation Y
4 Inside Meter Inaccessible 2120519 RETRIEVE READING NEW METER #87243300 RADIO READ #1830181661 Y
4 Inside Meter Inaccessible RETRIEVE READING NEW METER #87243300 RADIO READ #1830181661 Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y

10/28/2009 Page 131 of  823



Peoria  DistrictBilling Investigation Report for the

Number
Account

Service Address Date
Read

Current

Counter

Consec.
Estimate

Office Action/CommentPremises Comment Order No. Service Order Comments/Field Investigation Ind
S/O

Estimate
Service

250797 735 N Western Ave 20090505 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2120519 Installed Radio Reading Device Y
4 Inside Meter Inaccessible Office review required. Y
4 Inside Meter Inaccessible Office review required. Y

250819 2018 W ALICE AVE 20090604 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2149322 4 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2153363 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2149322 4 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2153363 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2149322 Sent to bill batch for 4 estimates       JR 7/24 Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estimates       JR 7/24 Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2153363 W001 In meter ID: 083500389T  reading: 167. Y
3 Inside Meter Inaccessible W001 In meter ID: 083500389T  reading: 167. Y
3 Inside Meter Inaccessible 2149322 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 083500389T  reading: 167. Y
3 Inside Meter Inaccessible W001 In meter ID: 083500389T  reading: 167. Y
3 Inside Meter Inaccessible AGB 7-23 METER WILL NOT PULL A READING SET NEW MTER SET READING Y
3 Inside Meter Inaccessible AGB 7-23 METER WILL NOT PULL A READING SET NEW MTER SET READING Y
3 Inside Meter Inaccessible 0167 NEW MTR# 83500389 RADIO# 1820144174 Y
3 Inside Meter Inaccessible 0167 NEW MTR# 83500389 RADIO# 1820144174 Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820144174. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820144174. Y

20090707 4 Inside Meter Inaccessible 4 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 2153363 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2149322 4 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible Sent to bill batch for 4 estimates       JR 7/24 Y
4 Inside Meter Inaccessible Sent to bill batch for 4 estimates       JR 7/24 Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2153363 W001 In meter ID: 083500389T  reading: 167. Y
4 Inside Meter Inaccessible W001 In meter ID: 083500389T  reading: 167. Y
4 Inside Meter Inaccessible 2149322 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible W001 Out meter reading: 0. Y

10/28/2009 Page 132 of  823



Peoria  DistrictBilling Investigation Report for the

Number
Account

Service Address Date
Read

Current

Counter

Consec.
Estimate

Office Action/CommentPremises Comment Order No. Service Order Comments/Field Investigation Ind
S/O

Estimate
Service

250819 2018 W ALICE AVE 20090707 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2149322 W001 In meter ID: 083500389T  reading: 167. Y
4 Inside Meter Inaccessible W001 In meter ID: 083500389T  reading: 167. Y
4 Inside Meter Inaccessible AGB 7-23 METER WILL NOT PULL A READING SET NEW MTER SET READING Y
4 Inside Meter Inaccessible AGB 7-23 METER WILL NOT PULL A READING SET NEW MTER SET READING Y
4 Inside Meter Inaccessible 0167 NEW MTR# 83500389 RADIO# 1820144174 Y
4 Inside Meter Inaccessible 0167 NEW MTR# 83500389 RADIO# 1820144174 Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1820144174. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1820144174. Y

251020 2703 W Ardmore Pl 20090806 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2192040 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2197676 Please get actual read to stop estimated bills...CUSTOMER AT PREM Y
3 Inside Meter Inaccessible 2199067 W001 Out meter reading: 1245. Y
3 Inside Meter Inaccessible 2192040 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2199067 W001 Out meter reading: 1245. Y
3 Inside Meter Inaccessible 2197676 Please get actual read to stop estimated bills...CUSTOMER AT PREM Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830298036. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830298036. Y
3 Inside Meter Inaccessible Sent to bill batch for 3 estimates.Updated SRVM     JR 9/1 Y
3 Inside Meter Inaccessible Sent to bill batch for 3 estimates.Updated SRVM     JR 9/1 Y
3 Inside Meter Inaccessible 2192040 AGB 8-26 NOT HOME LEFT CARD C
3 Inside Meter Inaccessible 2197676 ISE Y
3 Inside Meter Inaccessible 2199067 W001 In meter ID: 087577177T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087577177T  reading: 0. Y
3 Inside Meter Inaccessible 2197676 ISE Y
3 Inside Meter Inaccessible 2192040 AGB 8-26 NOT HOME LEFT CARD C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2197676 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2192040 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2197676 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Notes: CLD FSR RUNNING LATE Y
3 Inside Meter Inaccessible Rescheduled Notes: CLD FSR RUNNING LATE Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Out meter reading: 1245. Y
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251020 2703 W Ardmore Pl 20090806 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2197676 W001 Out meter reading: 1245. Y
3 Inside Meter Inaccessible W001 In meter ID: 087577177T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087577177T  reading: 0. Y
3 Inside Meter Inaccessible removed aged meter set new meter   jrw   08/31/09 Y
3 Inside Meter Inaccessible removed aged meter set new meter   jrw   08/31/09 Y

251039 2700 W Ardmore Pl 20090707 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2162554 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2168443 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2162554 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2168443 W001 Remote ID entered: 1830163074. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830163074. Y
3 Inside Meter Inaccessible Updated remote id information.Already in batch for 3 estiamtes Y
3 Inside Meter Inaccessible Updated remote id information.Already in batch for 3 estiamtes Y
3 Inside Meter Inaccessible JR 8/11 Y
3 Inside Meter Inaccessible JR 8/11 Y
3 Inside Meter Inaccessible accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2162554 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2168443 accurate with inside meter reading. Y
3 Inside Meter Inaccessible W001 Meter reading: 3. Y
3 Inside Meter Inaccessible 2162554 W001 Meter reading: 3. Y
3 Inside Meter Inaccessible W001 Meter reading: 3. Y
3 Inside Meter Inaccessible 2168443 W001 Meter reading: 3. Y
3 Inside Meter Inaccessible 2162554 RTH ZI 8/7/09 TOOK PAD READ READ#000314 Y
3 Inside Meter Inaccessible 2168443 CAM    8-10-09    READ  0003   METER OKAY   RF # WAS NOT CORRECT Y
3 Inside Meter Inaccessible CAM    8-10-09    READ  0003   METER OKAY   RF # WAS NOT CORRECT Y
3 Inside Meter Inaccessible 2162554 RTH ZI 8/7/09 TOOK PAD READ READ#000314 Y
3 Inside Meter Inaccessible 2168443 SHOULD BE #1830163074   RF PULLED OKAY Y
3 Inside Meter Inaccessible SHOULD BE #1830163074   RF PULLED OKAY Y
3 Inside Meter Inaccessible 2162554 8/10/09 IN BB ALREADY. NO ACTION REQUIRED CB Y
3 Inside Meter Inaccessible 2168443 Ran water  Mtr OK  Read only Y
3 Inside Meter Inaccessible Ran water  Mtr OK  Read only Y
3 Inside Meter Inaccessible 2162554 8/10/09 IN BB ALREADY. NO ACTION REQUIRED CB Y
3 Inside Meter Inaccessible 2168443 Office review required. Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
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251039 2700 W Ardmore Pl 20090707 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2168443 W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y

251042 2618 W Ardmore Pl 20090707 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2162566 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2175026 CANCELLED - SEE MTRCH C
3 Inside Meter Inaccessible 2176354 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2175026 CANCELLED - SEE MTRCH C
3 Inside Meter Inaccessible 2162566 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2176354 W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830327428. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830327428. Y
3 Inside Meter Inaccessible W001 Closing Error: Account is in a billing batch. Y
3 Inside Meter Inaccessible W001 Closing Error: Account is in a billing batch. Y
3 Inside Meter Inaccessible Cannot close.In locked bill b.....JR 8/11 Y
3 Inside Meter Inaccessible Cannot close.In locked bill b.....JR 8/11 Y
3 Inside Meter Inaccessible Closed order            JR 8/12 Y
3 Inside Meter Inaccessible Closed order            JR 8/12 Y
3 Inside Meter Inaccessible W001 Out meter reading: 173. Y
3 Inside Meter Inaccessible 2162566 CANCEL C
3 Inside Meter Inaccessible CANCEL C
3 Inside Meter Inaccessible 2176354 W001 Out meter reading: 173. Y
3 Inside Meter Inaccessible 2162566 W001 Meter reading: 173. C
3 Inside Meter Inaccessible 2176354 W001 In meter ID: 087576016T  reading: 0. Y
3 Inside Meter Inaccessible 2162566 W001 Meter reading: 173. C
3 Inside Meter Inaccessible 2176354 W001 In meter ID: 087576016T  reading: 0. Y
3 Inside Meter Inaccessible 2162566 CAM    8-10-09    READ  0173  METER OKAY   NEW METER SETTING PUT C
3 Inside Meter Inaccessible 2176354 CAM   8-11-09   READ  0173   OLD METER OKAY   PAD WOULD NOT PULL Y
3 Inside Meter Inaccessible CAM   8-11-09   READ  0173   OLD METER OKAY   PAD WOULD NOT PULL Y
3 Inside Meter Inaccessible 2162566 CAM    8-10-09    READ  0173  METER OKAY   NEW METER SETTING PUT C
3 Inside Meter Inaccessible IN BY PLUMBER    NO WIRE    SET IN RADIO READ METER C
3 Inside Meter Inaccessible 2176354 SET RADIO READ # 1830327428   MTR # 87576016   READ 0000 Y
3 Inside Meter Inaccessible SET RADIO READ # 1830327428   MTR # 87576016   READ 0000 Y
3 Inside Meter Inaccessible 2162566 IN BY PLUMBER    NO WIRE    SET IN RADIO READ METER C
3 Inside Meter Inaccessible 2176354 LEFT ON Y
3 Inside Meter Inaccessible 2162566 Ran water  Mtr OK  Read only C
3 Inside Meter Inaccessible Ran water  Mtr OK  Read only C
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251042 2618 W Ardmore Pl 20090707 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2176354 LEFT ON Y
3 Inside Meter Inaccessible 2162566 Changed Meter C
3 Inside Meter Inaccessible 2176354 Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2162566 Changed Meter C
3 Inside Meter Inaccessible 2176354 Changed Meter Y
3 Inside Meter Inaccessible 2162566 W001 Found service on. C
3 Inside Meter Inaccessible 2176354 Changed Meter Y
3 Inside Meter Inaccessible 2162566 W001 Found service on. C
3 Inside Meter Inaccessible W001 Left service on. C
3 Inside Meter Inaccessible 2176354 W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible 2162566 W001 Left service on. C

251053 2516 W Ardmore Pl 20090707 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2162571 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 8/10/09 IN BB ALREADY. NO ACTION REQUIRED CB Y
3 Inside Meter Inaccessible 8/10/09 IN BB ALREADY. NO ACTION REQUIRED CB Y
3 Inside Meter Inaccessible W001 Out meter reading: 570. Y
3 Inside Meter Inaccessible W001 Out meter reading: 570. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576026T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576026T  reading: 0. Y
3 Inside Meter Inaccessible RADIO READ 1830316434   087576026   LAB R0570 REMOVE AND RESET Y
3 Inside Meter Inaccessible RADIO READ 1830316434   087576026   LAB R0570 REMOVE AND RESET Y
3 Inside Meter Inaccessible DILLON CUST WIRE WHEN THEY MOVED SERVICE Y
3 Inside Meter Inaccessible DILLON CUST WIRE WHEN THEY MOVED SERVICE Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830316434. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830316434. Y

251055 2510 W Ardmore Pl 20090806 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2194187 W001 Out meter reading: 121. Y
3 Inside Meter Inaccessible 2192046 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2194187 W001 Out meter reading: 121. Y
3 Inside Meter Inaccessible 2192046 Sent to bill batch for 3 estimates.Updated SRVM     JR 8/27 Y
3 Inside Meter Inaccessible Sent to bill batch for 3 estimates.Updated SRVM     JR 8/27 Y
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251055 2510 W Ardmore Pl 20090806 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2192046 W001 Out meter reading: 121. Y
3 Inside Meter Inaccessible 2194187 W001 In meter ID: 085760555T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 085760555T  reading: 0. Y
3 Inside Meter Inaccessible 2192046 W001 Out meter reading: 121. Y
3 Inside Meter Inaccessible W001 In meter ID: 085760555T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 085760555T  reading: 0. Y
3 Inside Meter Inaccessible AGB 8-26 NEW PLUMBING WAS PUT IN WIRE TO METER WAS CUT REMOVED Y
3 Inside Meter Inaccessible AGB 8-26 NEW PLUMBING WAS PUT IN WIRE TO METER WAS CUT REMOVED Y
3 Inside Meter Inaccessible METER SET NEW MTER OUT READING 0121 SET READING 0000 NEW MTR# Y
3 Inside Meter Inaccessible METER SET NEW MTER OUT READING 0121 SET READING 0000 NEW MTR# Y
3 Inside Meter Inaccessible 85760555 RADIO# 1830175878 Y
3 Inside Meter Inaccessible 85760555 RADIO# 1830175878 Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830175878. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830175878. Y

251057 805 N Sterling Ave 20090806 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2192050 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2196407 W001 Out meter reading: 604. Y
3 Inside Meter Inaccessible 2194837 METER EXCHANGE 08/27/09 4:00-5;00 CALL B4 HARD OF HEARING 674-333 Y
3 Inside Meter Inaccessible METER EXCHANGE 08/27/09 4:00-5;00 CALL B4 HARD OF HEARING 674-333 Y
3 Inside Meter Inaccessible 2192050 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2196407 W001 Out meter reading: 604. Y
3 Inside Meter Inaccessible W001 In meter ID: 087577243T  reading: 0. Y
3 Inside Meter Inaccessible 2194837 5 Y
3 Inside Meter Inaccessible 2192050 AGB 8-26 NOT HOME LEFT CARD C
3 Inside Meter Inaccessible 2196407 W001 In meter ID: 087577243T  reading: 0. Y
3 Inside Meter Inaccessible 2192050 AGB 8-26 NOT HOME LEFT CARD C
3 Inside Meter Inaccessible 2194837 5 Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2192050 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2194837 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2192050 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2194837 W001 Out meter reading: 604. Y
3 Inside Meter Inaccessible W001 Out meter reading: 604. Y
3 Inside Meter Inaccessible W001 In meter ID: 087577243T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087577243T  reading: 0. Y
3 Inside Meter Inaccessible JCK  8-27-09  INSTALLED  NEW  R-F  METER Y
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251057 805 N Sterling Ave 20090806 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2194837 JCK  8-27-09  INSTALLED  NEW  R-F  METER Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830303225. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830303225. Y

251058 803 N Sterling Ave 20090806 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2214576 "OLD READ 0529 RS
3 Inside Meter Inaccessible "OLD READ 0529 RS
3 Inside Meter Inaccessible METER EXCHANGE THUR. 09/24/09 @ 10:00A 637-4132 Y
3 Inside Meter Inaccessible 2192051 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2220402 W001 Out meter reading: 529. Y
3 Inside Meter Inaccessible 2192051 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2220402 W001 Out meter reading: 529. Y
3 Inside Meter Inaccessible 2214576 METER EXCHANGE THUR. 09/24/09 @ 10:00A 637-4132 Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830319627. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830319627. Y
3 Inside Meter Inaccessible 2220402 W001 In meter ID: 087576620T  reading: 0. Y
3 Inside Meter Inaccessible 2214576 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2192051 AGB 8-26 NOT HOME LEFT CARD C
3 Inside Meter Inaccessible 2220402 W001 In meter ID: 087576620T  reading: 0. Y
3 Inside Meter Inaccessible 2214576 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2192051 AGB 8-26 NOT HOME LEFT CARD C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2214576 W001 Out meter reading: 529. Y
3 Inside Meter Inaccessible W001 Out meter reading: 529. Y
3 Inside Meter Inaccessible 2192051 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2214576 W001 In meter ID: 087576620T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576620T  reading: 0. Y
3 Inside Meter Inaccessible EXCHANGE. Y
3 Inside Meter Inaccessible EXCHANGE. Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible "87576620 AD 00
3 Inside Meter Inaccessible "87576620 AD 00
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251063 2521 W Downs Cir 20090806 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2192063 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2194203 W001 Out meter reading: 353. Y
3 Inside Meter Inaccessible 2192063 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2194203 W001 Out meter reading: 353. Y
3 Inside Meter Inaccessible 2192063 Sent to bill batch for 3 estimates.Updated SRVM     JR 8/27 Y
3 Inside Meter Inaccessible Sent to bill batch for 3 estimates.Updated SRVM     JR 8/27 Y
3 Inside Meter Inaccessible W001 Out meter reading: 353. Y
3 Inside Meter Inaccessible 2194203 W001 In meter ID: 087577080T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087577080T  reading: 0. Y
3 Inside Meter Inaccessible 2192063 W001 Out meter reading: 353. Y
3 Inside Meter Inaccessible W001 In meter ID: 087577080T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087577080T  reading: 0. Y
3 Inside Meter Inaccessible AGB 8-26 NEW PLUMBING WAS PUT IN WIRE TO METER WAS CUT SET NEW Y
3 Inside Meter Inaccessible AGB 8-26 NEW PLUMBING WAS PUT IN WIRE TO METER WAS CUT SET NEW Y
3 Inside Meter Inaccessible METER OUT READING 0353 SET READING 0000 NEW MTR# 87577080 RADIO# Y
3 Inside Meter Inaccessible METER OUT READING 0353 SET READING 0000 NEW MTR# 87577080 RADIO# Y
3 Inside Meter Inaccessible 1830312498 Y
3 Inside Meter Inaccessible 1830312498 Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830312498. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830312498. Y

251065 2527 W Downs Cir 20090806 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2192078 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2194217 W001 Out meter reading: 976. Y
3 Inside Meter Inaccessible W001 Out meter reading: 976. Y
3 Inside Meter Inaccessible 2192078 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible Sent to bill batch for 3 estimates.Updated SRVM      JR 8/27 Y
3 Inside Meter Inaccessible Sent to bill batch for 3 estimates.Updated SRVM      JR 8/27 Y
3 Inside Meter Inaccessible 2194217 W001 In meter ID: 087577081T  reading: 0. Y
3 Inside Meter Inaccessible 2192078 W001 Out meter reading: 976. Y
3 Inside Meter Inaccessible 2194217 W001 In meter ID: 087577081T  reading: 0. Y
3 Inside Meter Inaccessible 2192078 W001 Out meter reading: 976. Y
3 Inside Meter Inaccessible W001 In meter ID: 087577081T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087577081T  reading: 0. Y
3 Inside Meter Inaccessible AGB 8-26 PLUMBER CUT WIRE TO METER SET NEW METER OUT READING Y
3 Inside Meter Inaccessible AGB 8-26 PLUMBER CUT WIRE TO METER SET NEW METER OUT READING Y
3 Inside Meter Inaccessible 0976 SET READING 0000 NEW MTR# 87577081 RADIO# 1830310886 Y
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251065 2527 W Downs Cir 20090806 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2192078 0976 SET READING 0000 NEW MTR# 87577081 RADIO# 1830310886 Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830310886. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830310886. Y

251083 2517 W Kenwood Ave 20090707 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2162581 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible CAM    8-10-09    READ     NO READ    PAD WILL NOT PULL C
3 Inside Meter Inaccessible CAM    8-10-09    READ     NO READ    PAD WILL NOT PULL C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible W001 Found service on. C
3 Inside Meter Inaccessible W001 Found service on. C
3 Inside Meter Inaccessible W001 Left service on. C
3 Inside Meter Inaccessible W001 Left service on. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C

20090806 4 Inside Meter Inaccessible 0
4 Inside Meter Inaccessible

251140 2519 W Rohmann Ave 20090806 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2192082 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2196722 METER EXCHANGE TUES 09/01/09 @ 1:00P PLEASE CALL 1/2 B4 ARRIVAL Y
3 Inside Meter Inaccessible 2200136 W001 Out meter reading: 1699. Y
3 Inside Meter Inaccessible 2192082 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2200136 W001 Out meter reading: 1699. Y
3 Inside Meter Inaccessible 2196722 METER EXCHANGE TUES 09/01/09 @ 1:00P PLEASE CALL 1/2 B4 ARRIVAL Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830314231. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830314231. Y
3 Inside Meter Inaccessible 2192082 AGB 8-26 NOT HOME LEFT CARD C
3 Inside Meter Inaccessible 2196722 264-8976 JAMES Y
3 Inside Meter Inaccessible 2200136 W001 In meter ID: 087577252T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087577252T  reading: 0. Y
3 Inside Meter Inaccessible 2196722 264-8976 JAMES Y
3 Inside Meter Inaccessible 2192082 AGB 8-26 NOT HOME LEFT CARD C
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251140 2519 W Rohmann Ave 20090806 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2196722 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2192082 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2196722 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2192082 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2196722 W001 Out meter reading: 1699. Y
3 Inside Meter Inaccessible W001 Out meter reading: 1699. Y
3 Inside Meter Inaccessible W001 In meter ID: 087577252T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087577252T  reading: 0. Y
3 Inside Meter Inaccessible TM READS 1699 SET RR 087577252 ID 1830314231 Y
3 Inside Meter Inaccessible TM READS 1699 SET RR 087577252 ID 1830314231 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y

251293 2926 W ALICE AVE 20090806 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2197747 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2192083 3 CONS EST - COVERED BY SHRUBS - SEE IF CAN LOCATE & GET READ Y
3 Inside Meter Inaccessible 3 CONS EST - COVERED BY SHRUBS - SEE IF CAN LOCATE & GET READ Y
3 Inside Meter Inaccessible 2197747 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible Sent to bill batch for 3 estimates        JR 9/1 Y
3 Inside Meter Inaccessible Sent to bill batch for 3 estimates        JR 9/1 Y
3 Inside Meter Inaccessible accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2192083 W001 Meter reading: 186. Y
3 Inside Meter Inaccessible 2197747 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2192083 W001 Meter reading: 186. Y
3 Inside Meter Inaccessible AGB 8-26 READING 0186 PLEASE STOP THE ESTIMATE READ COUNT Y
3 Inside Meter Inaccessible 2197747 Take read to stop estimated billing. Y
3 Inside Meter Inaccessible 2192083 AGB 8-26 READING 0186 PLEASE STOP THE ESTIMATE READ COUNT Y
3 Inside Meter Inaccessible 2197747 Take read to stop estimated billing. Y
3 Inside Meter Inaccessible Customer requests call ahead at 309-674-2074 before arrival. Y
3 Inside Meter Inaccessible 2192083 Read Only Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible 2197747 Customer requests call ahead at 309-674-2074 before arrival. Y
3 Inside Meter Inaccessible W001 Meter reading: 187. Y
3 Inside Meter Inaccessible 2192083 Office review required. Y
3 Inside Meter Inaccessible 2197747 W001 Meter reading: 187. Y
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251293 2926 W ALICE AVE 20090806 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2192083 Office review required. Y
3 Inside Meter Inaccessible 2197747 AGB 8-31 PAD READING 0187 CUSTOMER IS GOING TO TRIM THE HEDGE Y
3 Inside Meter Inaccessible AGB 8-31 PAD READING 0187 CUSTOMER IS GOING TO TRIM THE HEDGE Y
3 Inside Meter Inaccessible WHERE PAD WILL BE VISIBLE FOR THE METER READING PLEASE STOP THE Y
3 Inside Meter Inaccessible 2192083 Sent to bill batch for 3 estimates        JR 8/27 Y
3 Inside Meter Inaccessible Sent to bill batch for 3 estimates        JR 8/27 Y
3 Inside Meter Inaccessible 2197747 WHERE PAD WILL BE VISIBLE FOR THE METER READING PLEASE STOP THE Y
3 Inside Meter Inaccessible ESTIMATE READ COUNT Y
3 Inside Meter Inaccessible ESTIMATE READ COUNT Y
3 Inside Meter Inaccessible Verified read  OK Y
3 Inside Meter Inaccessible Verified read  OK Y

251503 2605 W Laura Ave 20090604 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2157079 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2160573 W001 Out meter reading: 424. Y
3 Inside Meter Inaccessible 2149332 4 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2157079 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2160573 W001 Out meter reading: 424. Y
3 Inside Meter Inaccessible 2149332 4 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2157079 W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830304570. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830304570. Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estimates       JR 7/30 Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estimates       JR 7/30 Y
3 Inside Meter Inaccessible 2160573 W001 In meter ID: 087577187T  reading: 0. Y
3 Inside Meter Inaccessible 2157079 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2160573 W001 In meter ID: 087577187T  reading: 0. Y
3 Inside Meter Inaccessible 2157079 accurate with inside meter reading. Y
3 Inside Meter Inaccessible customer refused all day appointment Y
3 Inside Meter Inaccessible 2149332 Other Y
3 Inside Meter Inaccessible Other Y
3 Inside Meter Inaccessible 2157079 customer refused all day appointment Y
3 Inside Meter Inaccessible 2149332 Read Only Y
3 Inside Meter Inaccessible 2157079 W001 Out meter reading: 424. Y
3 Inside Meter Inaccessible W001 Out meter reading: 424. Y
3 Inside Meter Inaccessible 2149332 Read Only Y
3 Inside Meter Inaccessible 2157079 W001 In meter ID: 087577187T  reading: 0. Y
3 Inside Meter Inaccessible 2149332 W001 Found service on. Y
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251503 2605 W Laura Ave 20090604 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2157079 W001 In meter ID: 087577187T  reading: 0. Y
3 Inside Meter Inaccessible 2149332 W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible 2157079 MSM 0424 CHANGED MTR PAD WON'T PULL RR# 1830304570 MTR# Y
3 Inside Meter Inaccessible 2149332 W001 Left service on. Y
3 Inside Meter Inaccessible 2157079 MSM 0424 CHANGED MTR PAD WON'T PULL RR# 1830304570 MTR# Y
3 Inside Meter Inaccessible 87577187 Y
3 Inside Meter Inaccessible 87577187 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2149332 Sent to bill batch for 4 estimates       JR 7/24 Y
3 Inside Meter Inaccessible 2157079 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2149332 Sent to bill batch for 4 estimates       JR 7/24 Y
3 Inside Meter Inaccessible 2157079 Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible 2149332 "ALP 7/23/09 READ NO SIGNAL TO PAD ME L
3 Inside Meter Inaccessible "ALP 7/23/09 READ NO SIGNAL TO PAD ME L

20090707 4 Inside Meter Inaccessible 2157079 Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible 2149332 4 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 2160573 W001 Out meter reading: 424. Y
4 Inside Meter Inaccessible 2157079 Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible 2149332 4 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 2160573 W001 Out meter reading: 424. Y
4 Inside Meter Inaccessible 2157079 W001 Found service on. Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830304570. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830304570. Y
4 Inside Meter Inaccessible Sent to bill batch for 4 estimates       JR 7/30 Y
4 Inside Meter Inaccessible Sent to bill batch for 4 estimates       JR 7/30 Y
4 Inside Meter Inaccessible 2160573 W001 In meter ID: 087577187T  reading: 0. Y
4 Inside Meter Inaccessible 2157079 accurate with inside meter reading. Y
4 Inside Meter Inaccessible accurate with inside meter reading. Y
4 Inside Meter Inaccessible 2160573 W001 In meter ID: 087577187T  reading: 0. Y
4 Inside Meter Inaccessible 2149332 Other Y
4 Inside Meter Inaccessible 2157079 customer refused all day appointment Y
4 Inside Meter Inaccessible 2149332 Other Y
4 Inside Meter Inaccessible 2157079 customer refused all day appointment Y
4 Inside Meter Inaccessible W001 Out meter reading: 424. Y
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251503 2605 W Laura Ave 20090707 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2149332 Read Only Y
4 Inside Meter Inaccessible Read Only Y
4 Inside Meter Inaccessible 2157079 W001 Out meter reading: 424. Y
4 Inside Meter Inaccessible W001 In meter ID: 087577187T  reading: 0. Y
4 Inside Meter Inaccessible 2149332 W001 Found service on. Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible 2157079 W001 In meter ID: 087577187T  reading: 0. Y
4 Inside Meter Inaccessible MSM 0424 CHANGED MTR PAD WON'T PULL RR# 1830304570 MTR# Y
4 Inside Meter Inaccessible 2149332 W001 Left service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible 2157079 MSM 0424 CHANGED MTR PAD WON'T PULL RR# 1830304570 MTR# Y
4 Inside Meter Inaccessible 87577187 Y
4 Inside Meter Inaccessible 87577187 Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible 2149332 Sent to bill batch for 4 estimates       JR 7/24 Y
4 Inside Meter Inaccessible 2157079 Installed Radio Reading Device Y
4 Inside Meter Inaccessible 2149332 Sent to bill batch for 4 estimates       JR 7/24 Y
4 Inside Meter Inaccessible 2157079 Changed Meter Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible 2149332 "ALP 7/23/09 READ NO SIGNAL TO PAD ME L
4 Inside Meter Inaccessible "ALP 7/23/09 READ NO SIGNAL TO PAD ME L

251533 2526 W Heading Ave 20090805 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2192087 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2194240 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2192087 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2194240 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2192087 Sent to bill batch for 3 estimates        JR 8/27 Y
3 Inside Meter Inaccessible Sent to bill batch for 3 estimates        JR 8/27 Y
3 Inside Meter Inaccessible 2194240 W001 In meter ID: 087575838T  reading: 0. Y
3 Inside Meter Inaccessible 2192087 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2194240 W001 In meter ID: 087575838T  reading: 0. Y
3 Inside Meter Inaccessible 2192087 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087575838T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087575838T  reading: 0. Y
3 Inside Meter Inaccessible AGB 8-26 OLD METER WILL NOT PULL A READING REMOVED AND SET NEW Y
3 Inside Meter Inaccessible AGB 8-26 OLD METER WILL NOT PULL A READING REMOVED AND SET NEW Y
3 Inside Meter Inaccessible MTR SET READING 0000 NEW MTR# 87575838 RADIO# 1830328507 Y
3 Inside Meter Inaccessible MTR SET READING 0000 NEW MTR# 87575838 RADIO# 1830328507 Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
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251533 2526 W Heading Ave 20090805 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2192087 Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830328507. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830328507. Y

251752 2021 W Laura Ave 20090604 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2210064 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2211053 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2149342 4 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2211053 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2149342 4 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2210064 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible Sent to bill batch for 6 estimates.Updated SRVM      JR 9/15 Y
3 Inside Meter Inaccessible Sent to bill batch for 6 estimates.Updated SRVM      JR 9/15 Y
3 Inside Meter Inaccessible accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2211053 W001 In meter ID: 082965098T  reading: 0. Y
3 Inside Meter Inaccessible 2149342 AGB 7-23 RADIO READ WILL NOT PULL A READING NOT HOME LEFT CARD C
3 Inside Meter Inaccessible AGB 7-23 RADIO READ WILL NOT PULL A READING NOT HOME LEFT CARD C
3 Inside Meter Inaccessible 2211053 W001 In meter ID: 082965098T  reading: 0. Y
3 Inside Meter Inaccessible 2210064 accurate with inside meter reading. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2149342 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2210064 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 082965098T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 082965098T  reading: 0. Y
3 Inside Meter Inaccessible AGB 9-14 OLD METER WILL NOT PULL A READING REMOVED SET NEW MTER Y
3 Inside Meter Inaccessible AGB 9-14 OLD METER WILL NOT PULL A READING REMOVED SET NEW MTER Y
3 Inside Meter Inaccessible SET READING 0000 NEW MTR# 82965098 RADIO# 1830172942 Y
3 Inside Meter Inaccessible SET READING 0000 NEW MTR# 82965098 RADIO# 1830172942 Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830172942. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830172942. Y

20090707 4 Inside Meter Inaccessible Sent letter to gain access 0
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251752 2021 W Laura Ave 20090707 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2211053 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2210064 Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible 2149342 4 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2211053 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2210064 Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible 2149342 4 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2210064 Sent to bill batch for 6 estimates.Updated SRVM      JR 9/15 Y
4 Inside Meter Inaccessible Sent to bill batch for 6 estimates.Updated SRVM      JR 9/15 Y
4 Inside Meter Inaccessible 2149342 AGB 7-23 RADIO READ WILL NOT PULL A READING NOT HOME LEFT CARD C
4 Inside Meter Inaccessible 2210064 accurate with inside meter reading. Y
4 Inside Meter Inaccessible 2211053 W001 In meter ID: 082965098T  reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 082965098T  reading: 0. Y
4 Inside Meter Inaccessible 2149342 AGB 7-23 RADIO READ WILL NOT PULL A READING NOT HOME LEFT CARD C
4 Inside Meter Inaccessible 2210064 accurate with inside meter reading. Y
4 Inside Meter Inaccessible 2149342 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2210064 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2149342 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2210064 W001 In meter ID: 082965098T  reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 082965098T  reading: 0. Y
4 Inside Meter Inaccessible AGB 9-14 OLD METER WILL NOT PULL A READING REMOVED SET NEW MTER Y
4 Inside Meter Inaccessible AGB 9-14 OLD METER WILL NOT PULL A READING REMOVED SET NEW MTER Y
4 Inside Meter Inaccessible SET READING 0000 NEW MTR# 82965098 RADIO# 1830172942 Y
4 Inside Meter Inaccessible SET READING 0000 NEW MTR# 82965098 RADIO# 1830172942 Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830172942. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830172942. Y

20090805 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2211053 W001 Out meter reading: 0. Y
5 Inside Meter Inaccessible 2210064 Repair or install remote and/or verify outside reading device is Y
5 Inside Meter Inaccessible 2149342 4 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 4 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
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251752 2021 W Laura Ave 20090805 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2211053 W001 Out meter reading: 0. Y
5 Inside Meter Inaccessible 2210064 Repair or install remote and/or verify outside reading device is Y
5 Inside Meter Inaccessible Sent to bill batch for 6 estimates.Updated SRVM      JR 9/15 Y
5 Inside Meter Inaccessible Sent to bill batch for 6 estimates.Updated SRVM      JR 9/15 Y
5 Inside Meter Inaccessible accurate with inside meter reading. Y
5 Inside Meter Inaccessible 2211053 W001 In meter ID: 082965098T  reading: 0. Y
5 Inside Meter Inaccessible 2149342 AGB 7-23 RADIO READ WILL NOT PULL A READING NOT HOME LEFT CARD C
5 Inside Meter Inaccessible 2210064 accurate with inside meter reading. Y
5 Inside Meter Inaccessible 2149342 AGB 7-23 RADIO READ WILL NOT PULL A READING NOT HOME LEFT CARD C
5 Inside Meter Inaccessible 2211053 W001 In meter ID: 082965098T  reading: 0. Y
5 Inside Meter Inaccessible 2149342 W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible 2210064 W001 Out meter reading: 0. Y
5 Inside Meter Inaccessible W001 Out meter reading: 0. Y
5 Inside Meter Inaccessible 2149342 W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible 2210064 W001 In meter ID: 082965098T  reading: 0. Y
5 Inside Meter Inaccessible W001 In meter ID: 082965098T  reading: 0. Y
5 Inside Meter Inaccessible AGB 9-14 OLD METER WILL NOT PULL A READING REMOVED SET NEW MTER Y
5 Inside Meter Inaccessible AGB 9-14 OLD METER WILL NOT PULL A READING REMOVED SET NEW MTER Y
5 Inside Meter Inaccessible SET READING 0000 NEW MTR# 82965098 RADIO# 1830172942 Y
5 Inside Meter Inaccessible SET READING 0000 NEW MTR# 82965098 RADIO# 1830172942 Y
5 Inside Meter Inaccessible Changed Meter Y
5 Inside Meter Inaccessible Changed Meter Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible W001 Remote ID entered: 1830172942. Y
5 Inside Meter Inaccessible W001 Remote ID entered: 1830172942. Y

251862 1805 W Sherman Ave 20090707 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2209042 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2206688 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2162588 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2206688 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2209042 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2162588 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2206688 1830316496 Y
3 Inside Meter Inaccessible 1830316496 Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible W001 Operated curb stop. Y
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251862 1805 W Sherman Ave 20090707 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2206688 W001 Operated curb stop. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830316496. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830316496. Y
3 Inside Meter Inaccessible Sent to bill batch for 5 estimates.Sent email to local office Y
3 Inside Meter Inaccessible Sent to bill batch for 5 estimates.Sent email to local office Y
3 Inside Meter Inaccessible for old meter outread      JR 9/11 Y
3 Inside Meter Inaccessible for old meter outread      JR 9/11 Y
3 Inside Meter Inaccessible 2209042 W001 In meter ID: 087576284T  reading: 0. Y
3 Inside Meter Inaccessible 2206688 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2162588 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2209042 W001 In meter ID: 087576284T  reading: 0. Y
3 Inside Meter Inaccessible 2206688 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2162588 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2206688 Verify outside reading device is accurate with inside meter. Y
3 Inside Meter Inaccessible 2162588 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible 2206688 Verify outside reading device is accurate with inside meter. Y
3 Inside Meter Inaccessible 2162588 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible TJH 8/10/09 RADIO READ NOT PULLING READING. C
3 Inside Meter Inaccessible TJH 8/10/09 RADIO READ NOT PULLING READING. C
3 Inside Meter Inaccessible 2206688 ppointment. Y
3 Inside Meter Inaccessible 2162588 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2206688 ppointment. Y
3 Inside Meter Inaccessible 2162588 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2206688 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576284T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576284T  reading: 0. Y
3 Inside Meter Inaccessible EXCHANGED WITH 5/8 TRI 087576284T  READS 0000 RADIO READ Y
3 Inside Meter Inaccessible EXCHANGED WITH 5/8 TRI 087576284T  READS 0000 RADIO READ Y
3 Inside Meter Inaccessible "no read code of 82 been 
3 Inside Meter Inaccessible "no read code of 82 been 
3 Inside Meter Inaccessible "09/10/09  REF NO READ DEAD BATTERY HOP F
3 Inside Meter Inaccessible "09/10/09  REF NO READ DEAD BATTERY HOP F

20090806 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
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251862 1805 W Sherman Ave 20090806 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2162588 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2206688 Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible 2209042 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2206688 Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible 2162588 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2209042 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2206688 1830316496 Y
4 Inside Meter Inaccessible 1830316496 Y
4 Inside Meter Inaccessible Office review required. Y
4 Inside Meter Inaccessible Office review required. Y
4 Inside Meter Inaccessible W001 Operated curb stop. Y
4 Inside Meter Inaccessible W001 Operated curb stop. Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830316496. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830316496. Y
4 Inside Meter Inaccessible Sent to bill batch for 5 estimates.Sent email to local office Y
4 Inside Meter Inaccessible Sent to bill batch for 5 estimates.Sent email to local office Y
4 Inside Meter Inaccessible for old meter outread      JR 9/11 Y
4 Inside Meter Inaccessible for old meter outread      JR 9/11 Y
4 Inside Meter Inaccessible 2209042 W001 In meter ID: 087576284T  reading: 0. Y
4 Inside Meter Inaccessible 2206688 accurate with inside meter reading. Y
4 Inside Meter Inaccessible 2162588 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2209042 W001 In meter ID: 087576284T  reading: 0. Y
4 Inside Meter Inaccessible 2206688 accurate with inside meter reading. Y
4 Inside Meter Inaccessible 2162588 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
4 Inside Meter Inaccessible 2206688 Verify outside reading device is accurate with inside meter. Y
4 Inside Meter Inaccessible 2162588 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
4 Inside Meter Inaccessible 2206688 Verify outside reading device is accurate with inside meter. Y
4 Inside Meter Inaccessible 2162588 TJH 8/10/09 RADIO READ NOT PULLING READING. C
4 Inside Meter Inaccessible TJH 8/10/09 RADIO READ NOT PULLING READING. C
4 Inside Meter Inaccessible 2206688 ppointment. Y
4 Inside Meter Inaccessible 2162588 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2206688 ppointment. Y
4 Inside Meter Inaccessible 2162588 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2206688 W001 Out meter reading: 0. Y
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251862 1805 W Sherman Ave 20090806 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2206688 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 087576284T  reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 087576284T  reading: 0. Y
4 Inside Meter Inaccessible EXCHANGED WITH 5/8 TRI 087576284T  READS 0000 RADIO READ Y
4 Inside Meter Inaccessible EXCHANGED WITH 5/8 TRI 087576284T  READS 0000 RADIO READ Y
4 Inside Meter Inaccessible "no read code of 82 been 
4 Inside Meter Inaccessible "no read code of 82 been 
4 Inside Meter Inaccessible "09/10/09  REF NO READ DEAD BATTERY HOP F
4 Inside Meter Inaccessible "09/10/09  REF NO READ DEAD BATTERY HOP F

252716 1202 W Bradley Ave Sms-1 20090806 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2194204 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2192089 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2194204 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2192089 W001 Left service on. Y
3 Inside Meter Inaccessible 2194204 W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible 2192089 W001 Left service on. Y
3 Inside Meter Inaccessible 2194204 W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820136814. Y
3 Inside Meter Inaccessible 2192089 Sent to bill batch for 3 estimates        JR 8/27 Y
3 Inside Meter Inaccessible 2194204 W001 Remote ID entered: 1820136814. Y
3 Inside Meter Inaccessible 2192089 Sent to bill batch for 3 estimates        JR 8/27 Y
3 Inside Meter Inaccessible 2194204 JR 8/27 No actions required by the Reagional BOC/ FRCC Y
3 Inside Meter Inaccessible JR 8/27 No actions required by the Reagional BOC/ FRCC Y
3 Inside Meter Inaccessible 2192089 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2194204 W001 Out meter reading: 997. Y
3 Inside Meter Inaccessible 2192089 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2194204 W001 Out meter reading: 997. Y
3 Inside Meter Inaccessible W001 In meter ID: 051212296T  reading: 89. Y
3 Inside Meter Inaccessible 2192089 W001 Meter reading: 997. Y
3 Inside Meter Inaccessible W001 Meter reading: 997. Y
3 Inside Meter Inaccessible 2194204 W001 In meter ID: 051212296T  reading: 89. Y
3 Inside Meter Inaccessible CAM   8-26-09   READ  00997  METER WAS OKAY    PAD ON BLDG  DID Y
3 Inside Meter Inaccessible 2192089 CAM   8-26-09   READ  00997   METER WAS OKAY   PAD DOES NOT PULL Y
3 Inside Meter Inaccessible 2194204 CAM   8-26-09   READ  00997  METER WAS OKAY    PAD ON BLDG  DID Y
3 Inside Meter Inaccessible 2192089 CAM   8-26-09   READ  00997   METER WAS OKAY   PAD DOES NOT PULL Y
3 Inside Meter Inaccessible 2194204 NOT PULL    BAD WIRE     SET NEW RADIO READ #1820136814   MTR Y
3 Inside Meter Inaccessible 2192089 BAD WIRE    SET NEW RADIO READ #1820136814   LEFT ON Y
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252716 1202 W Bradley Ave Sms-1 20090806 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2194204 NOT PULL    BAD WIRE     SET NEW RADIO READ #1820136814   MTR Y
3 Inside Meter Inaccessible 2192089 BAD WIRE    SET NEW RADIO READ #1820136814   LEFT ON Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible 2194204 #51212296   READ 0089 Y
3 Inside Meter Inaccessible 2192089 Changed Meter Y
3 Inside Meter Inaccessible 2194204 #51212296   READ 0089 Y
3 Inside Meter Inaccessible 2192089 Ran water  Mtr OK  Read only Y
3 Inside Meter Inaccessible 2194204 Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2192089 Ran water  Mtr OK  Read only Y
3 Inside Meter Inaccessible 2194204 Ran water  Mtr OK  Read only Y
3 Inside Meter Inaccessible 2192089 Office review required. Y
3 Inside Meter Inaccessible 2194204 Ran water  Mtr OK  Read only Y
3 Inside Meter Inaccessible 2192089 Office review required. Y
3 Inside Meter Inaccessible 2194204 Office review required. Y
3 Inside Meter Inaccessible 2192089 W001 Found service on. Y
3 Inside Meter Inaccessible 2194204 Office review required. Y
3 Inside Meter Inaccessible 2192089 W001 Found service on. Y

252935 1116 N Summit Blvd 20090805 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2196555 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2192094 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2201047 W001 Out meter reading: 824. Y
3 Inside Meter Inaccessible W001 Out meter reading: 824. Y
3 Inside Meter Inaccessible 2196555 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2192094 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2196555 W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830312408. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830312408. Y
3 Inside Meter Inaccessible Associated meter change order #2201047 failed.  Close both Y
3 Inside Meter Inaccessible Associated meter change order #2201047 failed.  Close both Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible Closed order.Sent to bill batch for 3 estimates     JR 9/2 Y
3 Inside Meter Inaccessible Closed order.Sent to bill batch for 3 estimates     JR 9/2 Y
3 Inside Meter Inaccessible accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2201047 W001 In meter ID:  087577255  reading: 0. Y
3 Inside Meter Inaccessible 2196555 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2201047 W001 In meter ID:  087577255  reading: 0. Y
3 Inside Meter Inaccessible 2196555 Rescheduled Reason: FRCC - Reschedule Expired Order Y
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252935 1116 N Summit Blvd 20090805 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2201047 W001 Closing Error: Account is in a billing batch. Y
3 Inside Meter Inaccessible 2192094 No answer / Left card Y
3 Inside Meter Inaccessible 2196555 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2201047 W001 Closing Error: Account is in a billing batch. Y
3 Inside Meter Inaccessible 2192094 No answer / Left card Y
3 Inside Meter Inaccessible Other Y
3 Inside Meter Inaccessible 2196555 Rescheduled Notes: FSR IN ROUTE/ON SITE Y
3 Inside Meter Inaccessible 2201047 W001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible W001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible 2196555 Rescheduled Notes: FSR IN ROUTE/ON SITE Y
3 Inside Meter Inaccessible 2192094 Other Y
3 Inside Meter Inaccessible 2201047 W001 Closing Error: Invalid meter number. Y
3 Inside Meter Inaccessible 2192094 W001 Found service on. Y
3 Inside Meter Inaccessible 2196555 W001 Out meter reading: 824. Y
3 Inside Meter Inaccessible 2192094 W001 Found service on. Y
3 Inside Meter Inaccessible 2201047 W001 Closing Error: Invalid meter number. Y
3 Inside Meter Inaccessible 2196555 W001 Out meter reading: 824. Y
3 Inside Meter Inaccessible W001 In meter ID: 087577255  reading: 0. Y
3 Inside Meter Inaccessible 2192094 W001 Left service on. Y
3 Inside Meter Inaccessible 2196555 W001 In meter ID: 087577255  reading: 0. Y
3 Inside Meter Inaccessible 2192094 W001 Left service on. Y
3 Inside Meter Inaccessible 2196555 TM READS 0824 SET RR 087577255T 0000 ID 1830312408 Y
3 Inside Meter Inaccessible 2201047 Closed order         JR 9/2 Y
3 Inside Meter Inaccessible 2196555 TM READS 0824 SET RR 087577255T 0000 ID 1830312408 Y
3 Inside Meter Inaccessible 2201047 Closed order         JR 9/2 Y
3 Inside Meter Inaccessible 2192094 Sent to bill batch for 3 estimates     JR 8/28 Y
3 Inside Meter Inaccessible 2196555 Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2192094 Sent to bill batch for 3 estimates     JR 8/28 Y
3 Inside Meter Inaccessible 2196555 W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible 2192094 "ALP 8/27/09 READ NO SIGNAL TO PAD ME L
3 Inside Meter Inaccessible "ALP 8/27/09 READ NO SIGNAL TO PAD ME L

253854 307 W Armstrong Ave 20090506 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Zero usage okay
3 Inside Meter Inaccessible Sent letter to gain access
3 Inside Meter Inaccessible
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253854 307 W Armstrong Ave 20090506 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Zero usage okay
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2085006 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible RADIIO READ WON'T PULL C
3 Inside Meter Inaccessible RADIIO READ WON'T PULL C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible "AG     5/29/09     NO ONE HOME ANT.
3 Inside Meter Inaccessible "AG     5/29/09     NO ONE HOME ANT.

20090604 4 Inside Meter Inaccessible 0
4 Inside Meter Inaccessible

20090708 5 Inside Meter Inaccessible
5 Inside Meter Inaccessible

20090806 6 Inside Meter Inaccessible
6 Inside Meter Inaccessible

254088 901 W Armstrong Ave 20090708 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2162597 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 280620 9/26/03  ALAN    METER CHANGED OUT   OLD METER  050360867 Y
3 Inside Meter Inaccessible 2162597 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 280620 9/26/03  ALAN    METER CHANGED OUT   OLD METER  050360867 Y
3 Inside Meter Inaccessible 2162597 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 280620 OUT R-0834  NEW METER 76349410  R-0   CE  9/26/03 Y
3 Inside Meter Inaccessible 2162597 W001 Meter reading: 885. Y
3 Inside Meter Inaccessible 280620 OUT R-0834  NEW METER 76349410  R-0   CE  9/26/03 Y
3 Inside Meter Inaccessible 2162597 W001 Meter reading: 885. Y
3 Inside Meter Inaccessible AG      8/10      PAD PULLS READING Y
3 Inside Meter Inaccessible AG      8/10      PAD PULLS READING Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Already in bill batch for 3 estimates        JR 8/11 Y
3 Inside Meter Inaccessible Already in bill batch for 3 estimates        JR 8/11 Y

255479 1300 W Cress Creek Ct 20090825 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2208977 3 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
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255479 1300 W Cress Creek Ct 20090825 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2212682 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2208977 3 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible Closed order with office estimate r-0054 based off of last Y
3 Inside Meter Inaccessible Closed order with office estimate r-0054 based off of last Y
3 Inside Meter Inaccessible Sep.2008 usage of 2units      JR 9/15 Y
3 Inside Meter Inaccessible Sep.2008 usage of 2units      JR 9/15 Y
3 Inside Meter Inaccessible 2212682 W001 In meter ID:  087576266  reading: 0. Y
3 Inside Meter Inaccessible 2208977 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2212682 W001 In meter ID:  087576266  reading: 0. Y
3 Inside Meter Inaccessible 2208977 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576266  reading: 0. Y
3 Inside Meter Inaccessible 2212682 W001 Closing Error: Invalid meter number. Y
3 Inside Meter Inaccessible W001 Closing Error: Invalid meter number. Y
3 Inside Meter Inaccessible 2208977 W001 In meter ID: 087576266  reading: 0. Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible 2212682 Closed order       JR 9/15 Y
3 Inside Meter Inaccessible 2208977 Changed Meter Y
3 Inside Meter Inaccessible 2212682 Closed order       JR 9/15 Y
3 Inside Meter Inaccessible 2208977 Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830313340. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830313340. Y
3 Inside Meter Inaccessible Associated meter change order #2212682 failed.  Close both Y
3 Inside Meter Inaccessible Associated meter change order #2212682 failed.  Close both Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible "READ UNKNOWN LO BATT 5-09 M
3 Inside Meter Inaccessible "READ UNKNOWN LO BATT 5-09 M

255601 11600 N Brownshire Ln 20090821 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2221623 METER EXCHANGE MON. 09/28/09 @ 12:00P 696-1947 Y
3 Inside Meter Inaccessible 2225233 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2209037 3 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 3 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2221623 METER EXCHANGE MON. 09/28/09 @ 12:00P 696-1947 Y
3 Inside Meter Inaccessible 2225233 W001 Out meter reading: 0. Y
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255601 11600 N Brownshire Ln 20090821 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2209037 Cancelled. No read gotten...CV/OPS 9.21.09 C
3 Inside Meter Inaccessible Cancelled. No read gotten...CV/OPS 9.21.09 C
3 Inside Meter Inaccessible Sent UCAC to correspondence to have letter sent to customer to C
3 Inside Meter Inaccessible Sent UCAC to correspondence to have letter sent to customer to C
3 Inside Meter Inaccessible make appt......CV/OPS 9.21.09 C
3 Inside Meter Inaccessible make appt......CV/OPS 9.21.09 C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2221623 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2225233 W001 In meter ID: 087576568T  reading: 0. Y
3 Inside Meter Inaccessible 2221623 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2225233 W001 In meter ID: 087576568T  reading: 0. Y
3 Inside Meter Inaccessible 2209037 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2221623 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2209037 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible TM NO READ NOT PULLING SEND OUT LETTER C
3 Inside Meter Inaccessible 2221623 W001 In meter ID: 087576568T  reading: 0. Y
3 Inside Meter Inaccessible 2209037 TM NO READ NOT PULLING SEND OUT LETTER C
3 Inside Meter Inaccessible 2221623 W001 In meter ID: 087576568T  reading: 0. Y
3 Inside Meter Inaccessible TM NO READ LOW BATTERY RR 087576568T 0000 ID 1830314168 Y
3 Inside Meter Inaccessible 2209037 No answer / Left card C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible 2221623 TM NO READ LOW BATTERY RR 087576568T 0000 ID 1830314168 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2209037 Send Letter C
3 Inside Meter Inaccessible Send Letter C
3 Inside Meter Inaccessible 2221623 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2209037 W001 Found service on. C
3 Inside Meter Inaccessible 2221623 W001 Found service on. Y
3 Inside Meter Inaccessible 2209037 W001 Found service on. C
3 Inside Meter Inaccessible 2221623 W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible 2209037 W001 Left service on. C
3 Inside Meter Inaccessible 2221623 W001 Left service on. Y
3 Inside Meter Inaccessible 2209037 W001 Left service on. C
3 Inside Meter Inaccessible 2221623 W001 Remote ID entered: 1830314168. Y
3 Inside Meter Inaccessible 2209037 W001 Closing Error: Service is in a meter read batch. C
3 Inside Meter Inaccessible 2221623 W001 Remote ID entered: 1830314168. Y
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255601 11600 N Brownshire Ln 20090821 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2209037 W001 Closing Error: Service is in a meter read batch. C
256054 2417 W Monica Dr L0014 20090619 3 Inside Meter Inaccessible Sent letter to gain access 0

3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2149357 3 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2157584 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2157581 Take read to stop estimates. Repairs to reading Device in schedul Y
3 Inside Meter Inaccessible 2149357 3 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2157584 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2157581 Take read to stop estimates. Repairs to reading Device in schedul Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible 2157584 W001 Found service on. Y
3 Inside Meter Inaccessible 2157581 W001 Left service on. Y
3 Inside Meter Inaccessible 2157584 W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible 2157581 JR 7/31 Updated remote id information.Sent to bill batch for Y
3 Inside Meter Inaccessible 2157584 W001 Remote ID entered: 1820833842. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820833842. Y
3 Inside Meter Inaccessible 2157581 JR 7/31 Updated remote id information.Sent to bill batch for Y
3 Inside Meter Inaccessible 4 estimates Y
3 Inside Meter Inaccessible 2157584 JR 7/31 updated remote id information.Sent to bill batch for Y
3 Inside Meter Inaccessible JR 7/31 updated remote id information.Sent to bill batch for Y
3 Inside Meter Inaccessible 2157581 4 estimates Y
3 Inside Meter Inaccessible 2157584 4 estimates Y
3 Inside Meter Inaccessible 4 estimates Y
3 Inside Meter Inaccessible accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2157581 ed same day. Y
3 Inside Meter Inaccessible 2157584 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2157581 ed same day. Y
3 Inside Meter Inaccessible W001 Meter reading: 23. Y
3 Inside Meter Inaccessible 2149357 Other C
3 Inside Meter Inaccessible 2157584 EST service order is also scheduled for same day. Y
3 Inside Meter Inaccessible 2149357 Other C
3 Inside Meter Inaccessible 2157581 W001 Meter reading: 23. Y
3 Inside Meter Inaccessible 2157584 EST service order is also scheduled for same day. Y
3 Inside Meter Inaccessible 2149357 Read Only C
3 Inside Meter Inaccessible 2157584 W001 Meter reading: 23. Y
3 Inside Meter Inaccessible 2149357 Read Only C
3 Inside Meter Inaccessible 2157584 W001 Meter reading: 23. Y
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256054 2417 W Monica Dr L0014 20090619 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2149357 W001 Found service on. C
3 Inside Meter Inaccessible W001 Found service on. C
3 Inside Meter Inaccessible 2157581 Installed 3 wire Y
3 Inside Meter Inaccessible 2149357 W001 Left service on. C
3 Inside Meter Inaccessible 2157581 Installed 3 wire Y
3 Inside Meter Inaccessible 2149357 W001 Left service on. C
3 Inside Meter Inaccessible 2157584 Repaired/Rewired RF Y
3 Inside Meter Inaccessible 2157581 Read Only Y
3 Inside Meter Inaccessible 2149357 W001 Closing Error: Service is in a meter read batch. C
3 Inside Meter Inaccessible 2157584 Repaired/Rewired RF Y
3 Inside Meter Inaccessible 2149357 W001 Closing Error: Service is in a meter read batch. C
3 Inside Meter Inaccessible 2157581 Read Only Y
3 Inside Meter Inaccessible 2157584 Read Only Y
3 Inside Meter Inaccessible 2157581 Office review required. Y
3 Inside Meter Inaccessible 2149357 Cancelled - No reading obtained.  JR 7/22 C
3 Inside Meter Inaccessible 2157581 Office review required. Y
3 Inside Meter Inaccessible 2157584 Read Only Y
3 Inside Meter Inaccessible 2149357 Cancelled - No reading obtained.  JR 7/22 C
3 Inside Meter Inaccessible 2157581 W001 Found service on. Y
3 Inside Meter Inaccessible 2157584 Office review required. Y
3 Inside Meter Inaccessible 2157581 W001 Found service on. Y
3 Inside Meter Inaccessible 2157584 Office review required. Y
3 Inside Meter Inaccessible 2149357 "ALP 7/22/09 READ  NO SIGNAL ME L
3 Inside Meter Inaccessible "ALP 7/22/09 READ  NO SIGNAL ME L
3 Inside Meter Inaccessible 2157584 "READ NUMBER E #18
3 Inside Meter Inaccessible "READ NUMBER E #18
3 Inside Meter Inaccessible 2157581 "ALP 7/30/09 READ  0023 FOUND CORRECT METER NUMBER NG RA
3 Inside Meter Inaccessible 2157584 "ALP 7/30/09 READ  0023 FOUND CORRECT METER NUMBER NG RA
3 Inside Meter Inaccessible 2157581 "READ E # 18
3 Inside Meter Inaccessible "READ E # 18
3 Inside Meter Inaccessible "ALP 7/30/09 READ  0023 FOUND CORRECT METER NUMBER NG RA
3 Inside Meter Inaccessible 2157584 "ALP 7/30/09 READ  0023 FOUND CORRECT METER NUMBER NG RA

256095 5928 S Lafayette Ave 20090804 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2197666 W001 Out meter reading: 0. Y
3 Outside Meter Inaccessible 2192097 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Outside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Outside Meter Inaccessible 2197666 W001 Out meter reading: 0. Y
3 Outside Meter Inaccessible 2192097 Sent to bill batch for 3 estimates     JR 8/31 Y
3 Outside Meter Inaccessible Sent to bill batch for 3 estimates     JR 8/31 Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
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256095 5928 S Lafayette Ave 20090804 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2197666 W001 In meter ID: 087576082T  reading: 0. Y
3 Outside Meter Inaccessible W001 In meter ID: 087576082T  reading: 0. Y
3 Outside Meter Inaccessible 2192097 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible W001 Out meter reading: 0. Y
3 Outside Meter Inaccessible W001 Out meter reading: 0. Y
3 Outside Meter Inaccessible W001 In meter ID: 087576082T  reading: 0. Y
3 Outside Meter Inaccessible W001 In meter ID: 087576082T  reading: 0. Y
3 Outside Meter Inaccessible Changed Meter Y
3 Outside Meter Inaccessible Changed Meter Y
3 Outside Meter Inaccessible Installed Radio Reading Device Y
3 Outside Meter Inaccessible Installed Radio Reading Device Y
3 Outside Meter Inaccessible W001 Remote ID entered: 1830313471. Y
3 Outside Meter Inaccessible W001 Remote ID entered: 1830313471. Y
3 Outside Meter Inaccessible "READ UNKOWN 8-09 
3 Outside Meter Inaccessible "READ UNKOWN 8-09 

256281 4504 W NAGEL RD 20090504 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2085010 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2105455 Warren called into schedule mcspt.refused eft Y
3 Inside Meter Inaccessible Customer received letter for periodic meter change; set new meter Y
3 Inside Meter Inaccessible 2085010 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2105455 Warren called into schedule mcspt.refused eft Y
3 Inside Meter Inaccessible Customer received letter for periodic meter change; set new meter Y
3 Inside Meter Inaccessible 2085010 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2105455 Changed Meter Y
3 Inside Meter Inaccessible 2085010 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2105455 Changed Meter Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830181120. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830181120. Y
3 Inside Meter Inaccessible JR 6/12 Updated srvm information Y
3 Inside Meter Inaccessible JR 6/12 Updated srvm information Y
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256281 4504 W NAGEL RD 20090504 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2105455 and reading device. Y
3 Inside Meter Inaccessible 2085010 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2105455 and reading device. Y
3 Inside Meter Inaccessible 2085010 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2105455 Customer will be at premise. Y
3 Inside Meter Inaccessible 2085010 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2105455 Customer will be at premise. Y
3 Inside Meter Inaccessible 2085010 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2105455 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2085010 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2105455 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2085010 TM MTR NOT PULLING READ C
3 Inside Meter Inaccessible 2105455 W001 In meter ID: 087243203T  reading: 0. Y
3 Inside Meter Inaccessible 2085010 TM MTR NOT PULLING READ C
3 Inside Meter Inaccessible 2105455 W001 In meter ID: 087243203T  reading: 0. Y
3 Inside Meter Inaccessible 2085010 Stuck Meter / Remote C
3 Inside Meter Inaccessible 2105455 CAM   6-11-09    READ    NO READ    OLD METER RF WILL NOT PULL Y
3 Inside Meter Inaccessible CAM   6-11-09    READ    NO READ    OLD METER RF WILL NOT PULL Y
3 Inside Meter Inaccessible 2085010 Stuck Meter / Remote C
3 Inside Meter Inaccessible 2105455 LOW BATTERY    SET NEW RADIO READ # 1830181120  MTR # 87243203 Y
3 Inside Meter Inaccessible 2085010 Send Letter C
3 Inside Meter Inaccessible 2105455 LOW BATTERY    SET NEW RADIO READ # 1830181120  MTR # 87243203 Y
3 Inside Meter Inaccessible 2085010 Send Letter C
3 Inside Meter Inaccessible 2105455 READ 0000    LEFT ON Y
3 Inside Meter Inaccessible 2085010 W001 Found service on. C
3 Inside Meter Inaccessible 2105455 READ 0000    LEFT ON Y
3 Inside Meter Inaccessible 2085010 W001 Found service on. C
3 Inside Meter Inaccessible W001 Left service on. C
3 Inside Meter Inaccessible 2105455 Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2085010 W001 Left service on. C

256293 4529 W Jewelwood Ct 20090327 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2064729 W001 Out meter reading: 0111 per meter shop Y
3 Inside Meter Inaccessible 2045204 3 CONS EST - METER EXCHANGED 1 YEAR AGO - CHECK TO SEE WHY ESTIMA C
3 Inside Meter Inaccessible 2050331 W001 Out meter reading: 0111 per meter shop Y
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256293 4529 W Jewelwood Ct 20090327 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2045204 3 CONS EST - METER EXCHANGED 1 YEAR AGO - CHECK TO SEE WHY ESTIMA C
3 Inside Meter Inaccessible 2064729 W001 Out meter reading: 0111 per meter shop Y
3 Inside Meter Inaccessible 2050331 W001 Out meter reading: 0111 per meter shop Y
3 Inside Meter Inaccessible Associated meter change order #2064729 failed.  Close both Y
3 Inside Meter Inaccessible Associated meter change order #2064729 failed.  Close both Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible CLOSED ORDER.PLACED BACK IN BATCH 09006 FOR 3 ESTIAMTES   JR 4/30 Y
3 Inside Meter Inaccessible CLOSED ORDER.PLACED BACK IN BATCH 09006 FOR 3 ESTIAMTES   JR 4/30 Y
3 Inside Meter Inaccessible 2064729 W001 In meter ID: 087242976T  reading: 0. Y
3 Inside Meter Inaccessible 2050331 W001 In meter ID: 087242976T  reading: 0. Y
3 Inside Meter Inaccessible 2045204 TING. C
3 Inside Meter Inaccessible 2064729 W001 In meter ID: 087242976T  reading: 0. Y
3 Inside Meter Inaccessible 2050331 W001 In meter ID: 087242976T  reading: 0. Y
3 Inside Meter Inaccessible 2045204 TING. C
3 Inside Meter Inaccessible 2064729 W001 Closing Error: Account is in a billing batch. Y
3 Inside Meter Inaccessible 2045204 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2064729 W001 Closing Error: Account is in a billing batch. Y
3 Inside Meter Inaccessible 2045204 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2064729 CLOSED ORDER         JR 4/30 Y
3 Inside Meter Inaccessible 2050331 Changed Meter Y
3 Inside Meter Inaccessible 2045204 CAM   4-22-09   READ    NO READ   RF WILL NOT PULL  LEFT CARD C
3 Inside Meter Inaccessible CAM   4-22-09   READ    NO READ   RF WILL NOT PULL  LEFT CARD C
3 Inside Meter Inaccessible 2064729 CLOSED ORDER         JR 4/30 Y
3 Inside Meter Inaccessible 2050331 Changed Meter Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible 2045204 No answer / Left card C
3 Inside Meter Inaccessible 2050331 Office review required. Y
3 Inside Meter Inaccessible 2045204 No answer / Left card C
3 Inside Meter Inaccessible 2050331 W001 Found service on. Y
3 Inside Meter Inaccessible 2045204 W001 Found service on. C
3 Inside Meter Inaccessible 2050331 W001 Found service on. Y
3 Inside Meter Inaccessible 2045204 W001 Found service on. C
3 Inside Meter Inaccessible 2050331 W001 Left service on. Y
3 Inside Meter Inaccessible 2045204 W001 Left service on. C
3 Inside Meter Inaccessible 2050331 W001 Left service on. Y
3 Inside Meter Inaccessible 2045204 W001 Left service on. C
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256293 4529 W Jewelwood Ct 20090327 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2045204 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2050331 W001 Remote ID entered: 1830160046. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830160046. Y
3 Inside Meter Inaccessible 2045204 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2050331 "0000 D #18
3 Inside Meter Inaccessible "ALP 4/30/09 READ NO SIGNAL TER 
3 Inside Meter Inaccessible "ALP 4/30/09 READ NO SIGNAL TER 
3 Inside Meter Inaccessible "0000 D #18

256353 4940 N Weaverridge Blvd #B 20090729 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2193206 3 CONS EST - METER EXCHANGED 5/8/09 - ESTIMATED EVERY SINCE - Y
3 Inside Meter Inaccessible 2207549 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2193206 3 CONS EST - METER EXCHANGED 5/8/09 - ESTIMATED EVERY SINCE - Y
3 Inside Meter Inaccessible 2207549 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830153446. Y
3 Inside Meter Inaccessible 2193206 Sent to bill batch for 4 estimates         JR 9/3 Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estimates         JR 9/3 Y
3 Inside Meter Inaccessible 2207549 W001 Remote ID entered: 1830153446. Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estimates.Updated remote id information Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estimates.Updated remote id information Y
3 Inside Meter Inaccessible JR 9/11 Y
3 Inside Meter Inaccessible JR 9/11 Y
3 Inside Meter Inaccessible accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2193206 CHECK TO SEE WHY CAN NOT PULL READ Y
3 Inside Meter Inaccessible CHECK TO SEE WHY CAN NOT PULL READ Y
3 Inside Meter Inaccessible 2207549 accurate with inside meter reading. Y
3 Inside Meter Inaccessible Take read to stop estimated billing. Y
3 Inside Meter Inaccessible 2193206 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2207549 Take read to stop estimated billing. Y
3 Inside Meter Inaccessible 2193206 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2207549 Customer refused all day appointment and will be at the premise. Y
3 Inside Meter Inaccessible 2193206 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2207549 Customer refused all day appointment and will be at the premise. Y
3 Inside Meter Inaccessible W001 Meter reading: 69. Y
3 Inside Meter Inaccessible 2193206 TM NHLC NOT PULLING READ Y
3 Inside Meter Inaccessible 2207549 W001 Meter reading: 69. Y
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256353 4940 N Weaverridge Blvd #B 20090729 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2193206 TM NHLC NOT PULLING READ Y
3 Inside Meter Inaccessible 2207549 AGB 9-10 THE REASON FOR THE ESTIMATED BILLS THE RADIO# IS WRONG Y
3 Inside Meter Inaccessible 2193206 Stuck Meter / Remote Y
3 Inside Meter Inaccessible Stuck Meter / Remote Y
3 Inside Meter Inaccessible 2207549 AGB 9-10 THE REASON FOR THE ESTIMATED BILLS THE RADIO# IS WRONG Y
3 Inside Meter Inaccessible THE CORRECT# IS 1830153446 AND THE READING IS 0069 PLEASE STOP Y
3 Inside Meter Inaccessible 2193206 Send Letter Y
3 Inside Meter Inaccessible Send Letter Y
3 Inside Meter Inaccessible 2207549 THE CORRECT# IS 1830153446 AND THE READING IS 0069 PLEASE STOP Y
3 Inside Meter Inaccessible 2193206 W001 Found service on. Y
3 Inside Meter Inaccessible 2207549 THE ESTIMATED READ COUNT Y
3 Inside Meter Inaccessible THE ESTIMATED READ COUNT Y
3 Inside Meter Inaccessible 2193206 W001 Found service on. Y
3 Inside Meter Inaccessible 2207549 Verified read  OK Y
3 Inside Meter Inaccessible 2193206 W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible 2207549 Verified read  OK Y

20090827 4 Inside Meter Inaccessible Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible Office review required. Y
4 Inside Meter Inaccessible Office review required. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830153446. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830153446. Y
4 Inside Meter Inaccessible Sent to bill batch for 4 estimates.Updated remote id information Y
4 Inside Meter Inaccessible Sent to bill batch for 4 estimates.Updated remote id information Y
4 Inside Meter Inaccessible JR 9/11 Y
4 Inside Meter Inaccessible JR 9/11 Y
4 Inside Meter Inaccessible accurate with inside meter reading. Y
4 Inside Meter Inaccessible accurate with inside meter reading. Y
4 Inside Meter Inaccessible Take read to stop estimated billing. Y
4 Inside Meter Inaccessible Take read to stop estimated billing. Y
4 Inside Meter Inaccessible Customer refused all day appointment and will be at the premise. Y
4 Inside Meter Inaccessible Customer refused all day appointment and will be at the premise. Y
4 Inside Meter Inaccessible W001 Meter reading: 69. Y
4 Inside Meter Inaccessible W001 Meter reading: 69. Y
4 Inside Meter Inaccessible AGB 9-10 THE REASON FOR THE ESTIMATED BILLS THE RADIO# IS WRONG Y
4 Inside Meter Inaccessible AGB 9-10 THE REASON FOR THE ESTIMATED BILLS THE RADIO# IS WRONG Y
4 Inside Meter Inaccessible THE CORRECT# IS 1830153446 AND THE READING IS 0069 PLEASE STOP Y
4 Inside Meter Inaccessible THE CORRECT# IS 1830153446 AND THE READING IS 0069 PLEASE STOP Y
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256353 4940 N Weaverridge Blvd #B 20090827 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2207549 THE ESTIMATED READ COUNT Y
4 Inside Meter Inaccessible THE ESTIMATED READ COUNT Y
4 Inside Meter Inaccessible Verified read  OK Y
4 Inside Meter Inaccessible Verified read  OK Y

256410 2306 W Murphy Dr L0055 20090722 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2192563 W001 Out meter reading: 1171. Y
3 Inside Meter Inaccessible 2190683 3 CONS EST READS - CHECK TO SEE IF CAN PULL READ Y
3 Inside Meter Inaccessible 3 CONS EST READS - CHECK TO SEE IF CAN PULL READ Y
3 Inside Meter Inaccessible 2192563 W001 Out meter reading: 1171. Y
3 Inside Meter Inaccessible 2190683 W001 Remote ID entered: 1830313396. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830313396. Y
3 Inside Meter Inaccessible Associated meter change order #2192563 failed.  Close both Y
3 Inside Meter Inaccessible Associated meter change order #2192563 failed.  Close both Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible Closed order.Sent to bill batch for 3 estimates    JR 8/25 Y
3 Inside Meter Inaccessible Closed order.Sent to bill batch for 3 estimates    JR 8/25 Y
3 Inside Meter Inaccessible Sent to bill batch for estimate           JR 8/26 Y
3 Inside Meter Inaccessible Sent to bill batch for estimate           JR 8/26 Y
3 Inside Meter Inaccessible 2192563 W001 In meter ID: 087576113T  reading: 0. Y
3 Inside Meter Inaccessible 2190683 W001 Out meter reading: 1171. Y
3 Inside Meter Inaccessible W001 Out meter reading: 1171. Y
3 Inside Meter Inaccessible 2192563 W001 In meter ID: 087576113T  reading: 0. Y
3 Inside Meter Inaccessible W001 Closing Error: Account is in a billing batch. Y
3 Inside Meter Inaccessible 2190683 W001 In meter ID: 087576113T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576113T  reading: 0. Y
3 Inside Meter Inaccessible 2192563 W001 Closing Error: Account is in a billing batch. Y
3 Inside Meter Inaccessible 2190683 ALP 8/25/09 READ 1171 PULL (H) CHANGED SET NEW METER #87576113 Y
3 Inside Meter Inaccessible ALP 8/25/09 READ 1171 PULL (H) CHANGED SET NEW METER #87576113 Y
3 Inside Meter Inaccessible READ 0000 RADIO READ #1830313396 Y
3 Inside Meter Inaccessible 2192563 Closed order         JR 8/25 Y
3 Inside Meter Inaccessible Closed order         JR 8/25 Y
3 Inside Meter Inaccessible 2190683 READ 0000 RADIO READ #1830313396 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
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256410 2306 W Murphy Dr L0055 20090722 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2190683 W001 Left service on. Y
256969 217 W Greystone Ct 20090619 3 Inside Meter Inaccessible 0

3 Inside Meter Inaccessible
20090723 4 Inside Meter Inaccessible

4 Inside Meter Inaccessible
257145 16114 N ADMIRAL RD RMHGT 20090821 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2213806 "OLD READ 0690 (ELECTRONIC SHOWING H6HH) RS

3 Outside Meter Inaccessible "OLD READ 0690 (ELECTRONIC SHOWING H6HH) RS
3 Outside Meter Inaccessible 3 CONS EST READ - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Outside Meter Inaccessible 3 CONS EST READ - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Outside Meter Inaccessible AFTER EXCHANGE. ESTIMATES SHOULD STOP NOW. Y
3 Outside Meter Inaccessible AFTER EXCHANGE. ESTIMATES SHOULD STOP NOW. Y
3 Outside Meter Inaccessible Changed Meter Y
3 Outside Meter Inaccessible Changed Meter Y
3 Outside Meter Inaccessible Installed Radio Reading Device Y
3 Outside Meter Inaccessible Installed Radio Reading Device Y
3 Outside Meter Inaccessible Office review required. Y
3 Outside Meter Inaccessible Office review required. Y
3 Outside Meter Inaccessible W001 Operated curb stop. Y
3 Outside Meter Inaccessible W001 Operated curb stop. Y
3 Outside Meter Inaccessible W001 Found service on. Y
3 Outside Meter Inaccessible W001 Found service on. Y
3 Outside Meter Inaccessible W001 Left service on. Y
3 Outside Meter Inaccessible W001 Left service on. Y
3 Outside Meter Inaccessible W001 Remote ID entered: 1830313236. Y
3 Outside Meter Inaccessible W001 Remote ID entered: 1830313236. Y
3 Outside Meter Inaccessible Associated meter change order #2221045 failed.  Close both Y
3 Outside Meter Inaccessible Associated meter change order #2221045 failed.  Close both Y
3 Outside Meter Inaccessible orders manually. Y
3 Outside Meter Inaccessible orders manually. Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Closing order....CV/OPS 9.25.09 Y
3 Outside Meter Inaccessible Closing order....CV/OPS 9.25.09 Y
3 Outside Meter Inaccessible Sent to closer batch to stop estimates   kfm 9/25 Y
3 Outside Meter Inaccessible Sent to closer batch to stop estimates   kfm 9/25 Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
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257145 16114 N ADMIRAL RD RMHGT 20090821 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2213806 W001 Out meter reading: 690. Y
3 Outside Meter Inaccessible W001 Out meter reading: 690. Y
3 Outside Meter Inaccessible W001 In meter ID: 087576536T  reading: 0. Y
3 Outside Meter Inaccessible W001 In meter ID: 087576536T  reading: 0. Y
3 Outside Meter Inaccessible # 1830313236. ALSO INSTALLED EXTERNAL ANTENNA FOR RF. NO LEAKS Y
3 Outside Meter Inaccessible # 1830313236. ALSO INSTALLED EXTERNAL ANTENNA FOR RF. NO LEAKS Y
3 Outside Meter Inaccessible "MALFUNCTIONING METER. NEW METER # 87576536 AD 00
3 Outside Meter Inaccessible "MALFUNCTIONING METER. NEW METER # 87576536 AD 00

257478 10528 Churchill Dr Lot20 20090423 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2084119 3 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 3 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible CLOSED ORDER.SENT TO BILL BATCH FOR 3 ESTIAMTES        JR 5/21 Y
3 Inside Meter Inaccessible CLOSED ORDER.SENT TO BILL BATCH FOR 3 ESTIAMTES        JR 5/21 Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Meter reading: 1259. Y
3 Inside Meter Inaccessible W001 Meter reading: 1259. Y
3 Inside Meter Inaccessible Repaired / Rewired Touchpad Y
3 Inside Meter Inaccessible Repaired / Rewired Touchpad Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible W001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible "ALP 5/21/09 READ 1259 ED B
3 Inside Meter Inaccessible "ALP 5/21/09 READ 1259 ED B

257740 10418 N Pheasant Ln Lo24b 20090723 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2193219 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible JR 8/27 No actions required by the Reagional BOC/ FRCC Y
3 Inside Meter Inaccessible JR 8/27 No actions required by the Reagional BOC/ FRCC Y
3 Inside Meter Inaccessible W001 Meter reading: 667. Y
3 Inside Meter Inaccessible W001 Meter reading: 667. Y
3 Inside Meter Inaccessible METER Y
3 Inside Meter Inaccessible METER Y
3 Inside Meter Inaccessible Changed Touchpad Y
3 Inside Meter Inaccessible Changed Touchpad Y
3 Inside Meter Inaccessible Read Only Y
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257740 10418 N Pheasant Ln Lo24b 20090723 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2193219 Read Only Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible "ALP 8/26/09 READ 0667 CHANGED BAD PAD OME T
3 Inside Meter Inaccessible "ALP 8/26/09 READ 0667 CHANGED BAD PAD OME T

258088 136 Pinewood Estate 20090625 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2149389 3 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 3 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830160786. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830160786. Y
3 Inside Meter Inaccessible JR 7/24 Updated remote id information.Sent to bill batch for Y
3 Inside Meter Inaccessible JR 7/24 Updated remote id information.Sent to bill batch for Y
3 Inside Meter Inaccessible 3 estimates Y
3 Inside Meter Inaccessible 3 estimates Y
3 Inside Meter Inaccessible W001 Out meter reading: 923. Y
3 Inside Meter Inaccessible W001 Out meter reading: 923. Y
3 Inside Meter Inaccessible W001 In meter ID: 087243544T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087243544T  reading: 0. Y
3 Inside Meter Inaccessible #87243544 READ 0000 RADIO READ #1830160786 Y
3 Inside Meter Inaccessible #87243544 READ 0000 RADIO READ #1830160786 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible "ALP 7/22/09 READ 0923 (H) CH
3 Inside Meter Inaccessible "ALP 7/22/09 READ 0923 (H) CH

258454 7319 Villa Lake Dr Unit3 20090522 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2140750 4 CONS EST READS - CHECK TO SEE WHY ESTIMATED Y
3 Outside Meter Inaccessible 4 CONS EST READS - CHECK TO SEE WHY ESTIMATED Y
3 Outside Meter Inaccessible W001 Meter reading: 420. Y
3 Outside Meter Inaccessible W001 Meter reading: 420. Y
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258454 7319 Villa Lake Dr Unit3 20090522 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2140750 Read Only Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible Sent to bill batch for 4 estiamtes        JR 7/16 Y
3 Outside Meter Inaccessible Sent to bill batch for 4 estiamtes        JR 7/16 Y
3 Outside Meter Inaccessible "0420 MSM/BM FIXED PROBLEM OK RE
3 Outside Meter Inaccessible "0420 MSM/BM FIXED PROBLEM OK RE

20090624 4 Outside Meter Inaccessible 4 CONS EST READS - CHECK TO SEE WHY ESTIMATED Y
4 Outside Meter Inaccessible 4 CONS EST READS - CHECK TO SEE WHY ESTIMATED Y
4 Outside Meter Inaccessible W001 Meter reading: 420. Y
4 Outside Meter Inaccessible W001 Meter reading: 420. Y
4 Outside Meter Inaccessible Read Only Y
4 Outside Meter Inaccessible Read Only Y
4 Outside Meter Inaccessible Sent to bill batch for 4 estiamtes        JR 7/16 Y
4 Outside Meter Inaccessible Sent to bill batch for 4 estiamtes        JR 7/16 Y
4 Outside Meter Inaccessible "0420 MSM/BM FIXED PROBLEM OK RE
4 Outside Meter Inaccessible "0420 MSM/BM FIXED PROBLEM OK RE

258599 3031 W Willow Knolls Rd U#101 20090522 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2140755 4 CONS EST READ - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 4 CONS EST READ - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible W001 Meter reading: 624. Y
3 Inside Meter Inaccessible W001 Meter reading: 624. Y
3 Inside Meter Inaccessible 0624 MSM/BM CHANGED PAD NOW IT PULLS FINE Y
3 Inside Meter Inaccessible 0624 MSM/BM CHANGED PAD NOW IT PULLS FINE Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estiamtes        JR 7/16 Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estiamtes        JR 7/16 Y

20090624 4 Inside Meter Inaccessible 4 CONS EST READ - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 4 CONS EST READ - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible W001 Meter reading: 624. Y
4 Inside Meter Inaccessible W001 Meter reading: 624. Y
4 Inside Meter Inaccessible 0624 MSM/BM CHANGED PAD NOW IT PULLS FINE Y
4 Inside Meter Inaccessible 0624 MSM/BM CHANGED PAD NOW IT PULLS FINE Y
4 Inside Meter Inaccessible Read Only Y
4 Inside Meter Inaccessible Read Only Y
4 Inside Meter Inaccessible Sent to bill batch for 4 estiamtes        JR 7/16 Y
4 Inside Meter Inaccessible Sent to bill batch for 4 estiamtes        JR 7/16 Y

259729 1206 N Institute Pl 20090407 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2099025 W001 Out meter reading: 589. Y
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259729 1206 N Institute Pl 20090407 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2090367 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2097717 METER EXCHANGE THURS 6/4/09 8-10 Y
3 Inside Meter Inaccessible 2099025 W001 Out meter reading: 589. Y
3 Inside Meter Inaccessible 2090367 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2097717 METER EXCHANGE THURS 6/4/09 8-10 Y
3 Inside Meter Inaccessible Associated meter change order #2099025 failed.  Close both Y
3 Inside Meter Inaccessible Associated meter change order #2099025 failed.  Close both Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible CLOSED ORDER         JR 6/4 Y
3 Inside Meter Inaccessible CLOSED ORDER         JR 6/4 Y
3 Inside Meter Inaccessible 2099025 W001 In meter ID: 086076700T  reading: 0. Y
3 Inside Meter Inaccessible 2090367 CANCEL C
3 Inside Meter Inaccessible 2097717 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2090367 CANCEL C
3 Inside Meter Inaccessible 2099025 W001 In meter ID: 086076700T  reading: 0. Y
3 Inside Meter Inaccessible W001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible 2097717 W001 Out meter reading: 589. Y
3 Inside Meter Inaccessible 2099025 W001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible 2097717 W001 Out meter reading: 589. Y
3 Inside Meter Inaccessible W001 In meter ID: 086076700T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 086076700T  reading: 0. Y
3 Inside Meter Inaccessible 2099025 CLOSED ORDER        JR 6/4 Y
3 Inside Meter Inaccessible 2097717 RADIO READ 1820858989    086076700   REMOVE AND RESET NEW RADIO Y
3 Inside Meter Inaccessible 2099025 CLOSED ORDER        JR 6/4 Y
3 Inside Meter Inaccessible 2097717 RADIO READ 1820858989    086076700   REMOVE AND RESET NEW RADIO Y
3 Inside Meter Inaccessible READ METER   LAB    6-4-9    R0589 Y
3 Inside Meter Inaccessible READ METER   LAB    6-4-9    R0589 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820858989. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820858989. Y

20090506 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2099025 W001 Out meter reading: 589. Y
4 Inside Meter Inaccessible 2090367 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
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259729 1206 N Institute Pl 20090506 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2097717 METER EXCHANGE THURS 6/4/09 8-10 Y
4 Inside Meter Inaccessible METER EXCHANGE THURS 6/4/09 8-10 Y
4 Inside Meter Inaccessible 2099025 W001 Out meter reading: 589. Y
4 Inside Meter Inaccessible 2090367 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2097717 Associated meter change order #2099025 failed.  Close both Y
4 Inside Meter Inaccessible Associated meter change order #2099025 failed.  Close both Y
4 Inside Meter Inaccessible orders manually. Y
4 Inside Meter Inaccessible orders manually. Y
4 Inside Meter Inaccessible CLOSED ORDER         JR 6/4 Y
4 Inside Meter Inaccessible CLOSED ORDER         JR 6/4 Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2090367 CANCEL C
4 Inside Meter Inaccessible 2099025 W001 In meter ID: 086076700T  reading: 0. Y
4 Inside Meter Inaccessible 2097717 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2099025 W001 In meter ID: 086076700T  reading: 0. Y
4 Inside Meter Inaccessible 2090367 CANCEL C
4 Inside Meter Inaccessible 2099025 W001 Closing Error: Service is in a meter read batch. Y
4 Inside Meter Inaccessible 2097717 W001 Out meter reading: 589. Y
4 Inside Meter Inaccessible W001 Out meter reading: 589. Y
4 Inside Meter Inaccessible 2099025 W001 Closing Error: Service is in a meter read batch. Y
4 Inside Meter Inaccessible 2097717 W001 In meter ID: 086076700T  reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 086076700T  reading: 0. Y
4 Inside Meter Inaccessible RADIO READ 1820858989    086076700   REMOVE AND RESET NEW RADIO Y
4 Inside Meter Inaccessible 2099025 CLOSED ORDER        JR 6/4 Y
4 Inside Meter Inaccessible CLOSED ORDER        JR 6/4 Y
4 Inside Meter Inaccessible 2097717 RADIO READ 1820858989    086076700   REMOVE AND RESET NEW RADIO Y
4 Inside Meter Inaccessible READ METER   LAB    6-4-9    R0589 Y
4 Inside Meter Inaccessible READ METER   LAB    6-4-9    R0589 Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1820858989. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1820858989. Y

259832 1401 W Columbia Ter 20090807 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2193224 3 CONS EST - LID BROKEN - MAKE REPAIRS & GET READ-VAULT Y
3 Outside Meter Inaccessible 3 CONS EST - LID BROKEN - MAKE REPAIRS & GET READ-VAULT Y
3 Outside Meter Inaccessible Sent to bill batch for 3 estimates     JR 8/28 Y
3 Outside Meter Inaccessible Sent to bill batch for 3 estimates     JR 8/28 Y
3 Outside Meter Inaccessible W001 Meter reading: 596. Y
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259832 1401 W Columbia Ter 20090807 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2193224 W001 Meter reading: 596. Y
3 Outside Meter Inaccessible METER OK Y
3 Outside Meter Inaccessible METER OK Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible Located & Marked C/S Y
3 Outside Meter Inaccessible Located & Marked C/S Y
3 Outside Meter Inaccessible W001 Found service on. Y
3 Outside Meter Inaccessible W001 Found service on. Y
3 Outside Meter Inaccessible W001 Left service on. Y
3 Outside Meter Inaccessible W001 Left service on. Y
3 Outside Meter Inaccessible "ALP 8/27/09 READ  0596 LOCATED AND MARKED VAULT OVER
3 Outside Meter Inaccessible "ALP 8/27/09 READ  0596 LOCATED AND MARKED VAULT OVER

260163 1425 N Cole Ct 20090807 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2193231 3 CONS EST - ACCESS BLOCKED - SEE IF SOMEONE HOME & MAKE REPAIRS Y
3 Inside Meter Inaccessible 3 CONS EST - ACCESS BLOCKED - SEE IF SOMEONE HOME & MAKE REPAIRS Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible Sent to bill batch for 3 estimates        JR 8/27 Y
3 Inside Meter Inaccessible Sent to bill batch for 3 estimates        JR 8/27 Y
3 Inside Meter Inaccessible & GET READ.  ALREADY MAILED LETTER REQUEST ACCESS Y
3 Inside Meter Inaccessible & GET READ.  ALREADY MAILED LETTER REQUEST ACCESS Y
3 Inside Meter Inaccessible W001 Meter reading: 427. Y
3 Inside Meter Inaccessible W001 Meter reading: 427. Y
3 Inside Meter Inaccessible CAM   8-26-09   READ  0427  PAD IS IN WINDOW WELL BUT DOES HAVE Y
3 Inside Meter Inaccessible CAM   8-26-09   READ  0427  PAD IS IN WINDOW WELL BUT DOES HAVE Y
3 Inside Meter Inaccessible REMOVABLE SCREEN  DID GET PAD READING  NOT HOME LEFT CARD TO Y
3 Inside Meter Inaccessible REMOVABLE SCREEN  DID GET PAD READING  NOT HOME LEFT CARD TO Y
3 Inside Meter Inaccessible EXCHANGE METER Y
3 Inside Meter Inaccessible EXCHANGE METER Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible No answer / Left card Y
3 Inside Meter Inaccessible No answer / Left card Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y

260579 1208 N Orange St 20090708 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2162616 3 CONS EST READS - COVER BY SHRUBS - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2175369 W001 Out meter reading: 399. Y
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260579 1208 N Orange St 20090708 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2175369 W001 Out meter reading: 399. Y
3 Inside Meter Inaccessible 2162616 3 CONS EST READS - COVER BY SHRUBS - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830290053. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830290053. Y
3 Inside Meter Inaccessible Already in bill batch for 3 estimates.Updated srvm       JR 8/11 Y
3 Inside Meter Inaccessible Already in bill batch for 3 estimates.Updated srvm       JR 8/11 Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2175369 W001 In meter ID: 087576009T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576009T  reading: 0. Y
3 Inside Meter Inaccessible 2162616 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Out meter reading: 399. Y
3 Inside Meter Inaccessible W001 Out meter reading: 399. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576009T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576009T  reading: 0. Y
3 Inside Meter Inaccessible AG      8/10     PAD COVERED BY HEAVY SHRUBS - SET RADIO READ Y
3 Inside Meter Inaccessible AG      8/10     PAD COVERED BY HEAVY SHRUBS - SET RADIO READ Y
3 Inside Meter Inaccessible 1830290053     METER 87576009      OUT READ 0399 Y
3 Inside Meter Inaccessible 1830290053     METER 87576009      OUT READ 0399 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y

261540 313 W Nebraska Ave 20090807 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2194263 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2193236 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2194263 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2193236 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2194263 W001 Left service on. Y
3 Inside Meter Inaccessible 2193236 Sent to bill batch for 3 estimates        JR 8/27 Y
3 Inside Meter Inaccessible 2194263 W001 Left service on. Y
3 Inside Meter Inaccessible 2193236 Sent to bill batch for 3 estimates        JR 8/27 Y
3 Inside Meter Inaccessible 2194263 W001 Remote ID entered: 1830314860. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830314860. Y
3 Inside Meter Inaccessible W001 Out meter reading: 957. Y
3 Inside Meter Inaccessible 2193236 W001 Meter reading: 957. Y
3 Inside Meter Inaccessible W001 Meter reading: 957. Y
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261540 313 W Nebraska Ave 20090807 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2194263 W001 Out meter reading: 957. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576170T  reading: 0. Y
3 Inside Meter Inaccessible 2193236 CAM   8-26-09   READ  0957   PAD WOULD NOT PULL    SET NEW RADIO Y
3 Inside Meter Inaccessible 2194263 W001 In meter ID: 087576170T  reading: 0. Y
3 Inside Meter Inaccessible 2193236 CAM   8-26-09   READ  0957   PAD WOULD NOT PULL    SET NEW RADIO Y
3 Inside Meter Inaccessible READ #1830314860 Y
3 Inside Meter Inaccessible 2194263 CAM   8-26-09   READ  0957   OLD METER OKAY   PAD WOULD NOT PULL Y
3 Inside Meter Inaccessible CAM   8-26-09   READ  0957   OLD METER OKAY   PAD WOULD NOT PULL Y
3 Inside Meter Inaccessible 2193236 READ #1830314860 Y
3 Inside Meter Inaccessible 2194263 SET NEW RADIO READ #1830314860   MTR #87576170   READ 0000 Y
3 Inside Meter Inaccessible 2193236 Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2194263 SET NEW RADIO READ #1830314860   MTR #87576170   READ 0000 Y
3 Inside Meter Inaccessible 2193236 Ran water  Mtr OK  Read only Y
3 Inside Meter Inaccessible 2194263 LEFT ON Y
3 Inside Meter Inaccessible LEFT ON Y
3 Inside Meter Inaccessible 2193236 Ran water  Mtr OK  Read only Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible 2194263 Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2193236 W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible 2194263 Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible 2193236 W001 Left service on. Y
3 Inside Meter Inaccessible 2194263 W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y

261829 1921 N Linn St 20090807 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2193241 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible Sent to bill batch for 3 estimates     JR 8/28 Y
3 Inside Meter Inaccessible Sent to bill batch for 3 estimates     JR 8/28 Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Meter reading: 274. Y
3 Inside Meter Inaccessible W001 Meter reading: 274. Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible Office review required. Y
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261829 1921 N Linn St 20090807 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2193241 W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible "ALP 8/27/09 READ 0274 PAD PULLED TER O
3 Inside Meter Inaccessible "ALP 8/27/09 READ 0274 PAD PULLED TER O

261875 1625 N Bigelow St 20090306 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2090296 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Inside Meter Inaccessible Rescheduled Notes: PULLED - DBS - EKD/TC Y
3 Inside Meter Inaccessible Rescheduled Notes: PULLED - DBS - EKD/TC Y
3 Inside Meter Inaccessible W001 Meter reading: 17. Y
3 Inside Meter Inaccessible W001 Meter reading: 17. Y
3 Inside Meter Inaccessible SAS READS 0017 6-9-09 --------- MTR O.K. GOT ACTUAL READ RF Y
3 Inside Meter Inaccessible SAS READS 0017 6-9-09 --------- MTR O.K. GOT ACTUAL READ RF Y
3 Inside Meter Inaccessible WORKING O.K. Y
3 Inside Meter Inaccessible WORKING O.K. Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y

20090407 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2090296 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
4 Inside Meter Inaccessible Rescheduled Notes: PULLED - DBS - EKD/TC Y
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261875 1625 N Bigelow St 20090407 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2090296 Rescheduled Notes: PULLED - DBS - EKD/TC Y
4 Inside Meter Inaccessible W001 Meter reading: 17. Y
4 Inside Meter Inaccessible W001 Meter reading: 17. Y
4 Inside Meter Inaccessible SAS READS 0017 6-9-09 --------- MTR O.K. GOT ACTUAL READ RF Y
4 Inside Meter Inaccessible SAS READS 0017 6-9-09 --------- MTR O.K. GOT ACTUAL READ RF Y
4 Inside Meter Inaccessible WORKING O.K. Y
4 Inside Meter Inaccessible WORKING O.K. Y
4 Inside Meter Inaccessible Read Only Y
4 Inside Meter Inaccessible Read Only Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Found service on. Y

20090507 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2090296 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
5 Inside Meter Inaccessible 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
5 Inside Meter Inaccessible W001 Left service on. Y
5 Inside Meter Inaccessible W001 Left service on. Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
5 Inside Meter Inaccessible Rescheduled Notes: PULLED - DBS - EKD/TC Y
5 Inside Meter Inaccessible Rescheduled Notes: PULLED - DBS - EKD/TC Y
5 Inside Meter Inaccessible W001 Meter reading: 17. Y
5 Inside Meter Inaccessible W001 Meter reading: 17. Y
5 Inside Meter Inaccessible SAS READS 0017 6-9-09 --------- MTR O.K. GOT ACTUAL READ RF Y
5 Inside Meter Inaccessible SAS READS 0017 6-9-09 --------- MTR O.K. GOT ACTUAL READ RF Y
5 Inside Meter Inaccessible WORKING O.K. Y
5 Inside Meter Inaccessible WORKING O.K. Y
5 Inside Meter Inaccessible Read Only Y
5 Inside Meter Inaccessible Read Only Y
5 Inside Meter Inaccessible W001 Found service on. Y
5 Inside Meter Inaccessible W001 Found service on. Y

262180 2433 N Knoxville Ave 20090608 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2149400 4 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 4 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible W001 Meter reading: 273. Y
3 Inside Meter Inaccessible W001 Meter reading: 273. Y
3 Inside Meter Inaccessible 7/22/09 BAP READ 0273 Y
3 Inside Meter Inaccessible 7/22/09 BAP READ 0273 Y
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262180 2433 N Knoxville Ave 20090608 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2149400 Read Only Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estimates       JR 7/23 Y
3 Inside Meter Inaccessible Sent to bill batch for 4 estimates       JR 7/23 Y

20090709 4 Inside Meter Inaccessible 4 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 4 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible W001 Meter reading: 273. Y
4 Inside Meter Inaccessible W001 Meter reading: 273. Y
4 Inside Meter Inaccessible 7/22/09 BAP READ 0273 Y
4 Inside Meter Inaccessible 7/22/09 BAP READ 0273 Y
4 Inside Meter Inaccessible Read Only Y
4 Inside Meter Inaccessible Read Only Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible Sent to bill batch for 4 estimates       JR 7/23 Y
4 Inside Meter Inaccessible Sent to bill batch for 4 estimates       JR 7/23 Y

262493 2300 N Flora Ave 20090605 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2155783 W001 Out meter reading: 561. Y
3 Inside Meter Inaccessible 2155127 METER EXCHANGE MON 7/27/09 AT 8:00 688-9472 Y
3 Inside Meter Inaccessible 2149405 4 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2155127 METER EXCHANGE MON 7/27/09 AT 8:00 688-9472 Y
3 Inside Meter Inaccessible 2149405 4 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2155783 W001 Out meter reading: 561. Y
3 Inside Meter Inaccessible 2155127 W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830312554. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830312554. Y
3 Inside Meter Inaccessible 2155783 W001 In meter ID: 087575893T  reading: 0. Y
3 Inside Meter Inaccessible 2149405 CAM   7-23-09  READ   NO READ   PAD WOULD NOT PULL    NOT HOME C
3 Inside Meter Inaccessible 2155127 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2155783 W001 In meter ID: 087575893T  reading: 0. Y
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262493 2300 N Flora Ave 20090605 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2149405 CAM   7-23-09  READ   NO READ   PAD WOULD NOT PULL    NOT HOME C
3 Inside Meter Inaccessible 2155127 W001 Out meter reading: 561. Y
3 Inside Meter Inaccessible 2149405 LEFT CARD FOR METER EXCHANGE C
3 Inside Meter Inaccessible 2155127 W001 Out meter reading: 561. Y
3 Inside Meter Inaccessible 2149405 LEFT CARD FOR METER EXCHANGE C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible 2155127 W001 In meter ID: 087575893T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087575893T  reading: 0. Y
3 Inside Meter Inaccessible 2149405 No answer / Left card C
3 Inside Meter Inaccessible 2155127 RTH REPLACED METER#44466893 READ#056163 RESET NEW METER WITH Y
3 Inside Meter Inaccessible 2149405 W001 Found service on. C
3 Inside Meter Inaccessible 2155127 RTH REPLACED METER#44466893 READ#056163 RESET NEW METER WITH Y
3 Inside Meter Inaccessible 2149405 W001 Found service on. C
3 Inside Meter Inaccessible 2155127 RADIO READ METER NEW METER#87575893 READ#000000 Y
3 Inside Meter Inaccessible 2149405 W001 Left service on. C
3 Inside Meter Inaccessible W001 Left service on. C
3 Inside Meter Inaccessible 2155127 RADIO READ METER NEW METER#87575893 READ#000000 Y
3 Inside Meter Inaccessible 2149405 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2155127 RADIO#1830312554  7/27/09 Y
3 Inside Meter Inaccessible RADIO#1830312554  7/27/09 Y
3 Inside Meter Inaccessible 2149405 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2155127 Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y

20090709 4 Inside Meter Inaccessible METER EXCHANGE MON 7/27/09 AT 8:00 688-9472 Y
4 Inside Meter Inaccessible 2149405 4 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2155783 W001 Out meter reading: 561. Y
4 Inside Meter Inaccessible 2155127 METER EXCHANGE MON 7/27/09 AT 8:00 688-9472 Y
4 Inside Meter Inaccessible 2155783 W001 Out meter reading: 561. Y
4 Inside Meter Inaccessible 2149405 4 CON UEST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2155127 W001 Found service on. Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830312554. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830312554. Y
4 Inside Meter Inaccessible 2155783 W001 In meter ID: 087575893T  reading: 0. Y
4 Inside Meter Inaccessible 2149405 CAM   7-23-09  READ   NO READ   PAD WOULD NOT PULL    NOT HOME C
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262493 2300 N Flora Ave 20090709 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2155127 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2155783 W001 In meter ID: 087575893T  reading: 0. Y
4 Inside Meter Inaccessible 2149405 CAM   7-23-09  READ   NO READ   PAD WOULD NOT PULL    NOT HOME C
4 Inside Meter Inaccessible 2155127 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2149405 LEFT CARD FOR METER EXCHANGE C
4 Inside Meter Inaccessible 2155127 W001 Out meter reading: 561. Y
4 Inside Meter Inaccessible 2149405 LEFT CARD FOR METER EXCHANGE C
4 Inside Meter Inaccessible 2155127 W001 Out meter reading: 561. Y
4 Inside Meter Inaccessible W001 In meter ID: 087575893T  reading: 0. Y
4 Inside Meter Inaccessible 2149405 No answer / Left card C
4 Inside Meter Inaccessible No answer / Left card C
4 Inside Meter Inaccessible 2155127 W001 In meter ID: 087575893T  reading: 0. Y
4 Inside Meter Inaccessible RTH REPLACED METER#44466893 READ#056163 RESET NEW METER WITH Y
4 Inside Meter Inaccessible 2149405 W001 Found service on. C
4 Inside Meter Inaccessible W001 Found service on. C
4 Inside Meter Inaccessible 2155127 RTH REPLACED METER#44466893 READ#056163 RESET NEW METER WITH Y
4 Inside Meter Inaccessible RADIO READ METER NEW METER#87575893 READ#000000 Y
4 Inside Meter Inaccessible 2149405 W001 Left service on. C
4 Inside Meter Inaccessible 2155127 RADIO READ METER NEW METER#87575893 READ#000000 Y
4 Inside Meter Inaccessible 2149405 W001 Left service on. C
4 Inside Meter Inaccessible 2155127 RADIO#1830312554  7/27/09 Y
4 Inside Meter Inaccessible 2149405 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2155127 RADIO#1830312554  7/27/09 Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Changed Meter Y

262753 900 W Eleanor Pl 20090306 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2029774 5 CONS EST - CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO MAKE C
5 Inside Meter Inaccessible 1981547 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 2051194 cst recd letter for non access.. please call ahead when on the wa Y
5 Inside Meter Inaccessible cst recd letter for non access.. please call ahead when on the wa Y
5 Inside Meter Inaccessible 2029774 5 CONS EST - CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO MAKE C
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262753 900 W Eleanor Pl 20090306 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1981547 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 2051194 W001 Left service on. Y
5 Inside Meter Inaccessible 2029774 W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible 2051194 W001 Left service on. Y
5 Inside Meter Inaccessible 2029774 W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible 2051194 W001 Remote ID entered: 1830134632. Y
5 Inside Meter Inaccessible W001 Remote ID entered: 1830134632. Y
5 Inside Meter Inaccessible y for the meter change.. call at 309-369-4698 Y
5 Inside Meter Inaccessible 2029774 REPAIRS - TO DATE NO REPLY - T/OFF UNTIL ACCESS GIVEN C
5 Inside Meter Inaccessible 1981547 CAM   2-5-09   READ    NO READ   PAD WILL NOT PULL   NO ONE HOME C
5 Inside Meter Inaccessible CAM   2-5-09   READ    NO READ   PAD WILL NOT PULL   NO ONE HOME C
5 Inside Meter Inaccessible 2051194 y for the meter change.. call at 309-369-4698 Y
5 Inside Meter Inaccessible 2029774 REPAIRS - TO DATE NO REPLY - T/OFF UNTIL ACCESS GIVEN C
5 Inside Meter Inaccessible 2051194 W001 Out meter reading: 766. Y
5 Inside Meter Inaccessible 2029774 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 1981547 LEFT CARD FOR METER EXCHANGE C
5 Inside Meter Inaccessible 2051194 W001 Out meter reading: 766. Y
5 Inside Meter Inaccessible 2029774 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 1981547 LEFT CARD FOR METER EXCHANGE C
5 Inside Meter Inaccessible 2051194 W001 In meter ID: 087132359T  reading: 0. Y
5 Inside Meter Inaccessible 2029774 RTH 3/30/09 GAVE ALL-ROUND BOX 1/4 TURN IN OFF POSITION LEFT C
5 Inside Meter Inaccessible 1981547 No answer / Left card C
5 Inside Meter Inaccessible No answer / Left card C
5 Inside Meter Inaccessible 2029774 RTH 3/30/09 GAVE ALL-ROUND BOX 1/4 TURN IN OFF POSITION LEFT C
5 Inside Meter Inaccessible 2051194 W001 In meter ID: 087132359T  reading: 0. Y
5 Inside Meter Inaccessible 2029774 CARD ON DOOR  REPLACED PAD ON OUTSIDE OF FENCE STILL CANT GET C
5 Inside Meter Inaccessible 1981547 W001 Found service on. C
5 Inside Meter Inaccessible W001 Found service on. C
5 Inside Meter Inaccessible 2029774 CARD ON DOOR  REPLACED PAD ON OUTSIDE OF FENCE STILL CANT GET C
5 Inside Meter Inaccessible READ C
5 Inside Meter Inaccessible 2051194 #87132359 READ 0000 WITH RADIO READ #1830134632 Y
5 Inside Meter Inaccessible 1981547 W001 Left service on. C
5 Inside Meter Inaccessible W001 Left service on. C
5 Inside Meter Inaccessible 2051194 #87132359 READ 0000 WITH RADIO READ #1830134632 Y
5 Inside Meter Inaccessible 2029774 READ C
5 Inside Meter Inaccessible Turned off at curbstop C
5 Inside Meter Inaccessible 1981547 W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible 2051194 Installed Radio Reading Device Y
5 Inside Meter Inaccessible 2029774 Turned off at curbstop C
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262753 900 W Eleanor Pl 20090306 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2051194 Installed Radio Reading Device Y
5 Inside Meter Inaccessible 1981547 W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible 2029774 W001 Found service on. C
5 Inside Meter Inaccessible 2051194 Changed Meter Y
5 Inside Meter Inaccessible 2029774 W001 Found service on. C
5 Inside Meter Inaccessible 2051194 Changed Meter Y
5 Inside Meter Inaccessible W001 Found service on. Y
5 Inside Meter Inaccessible 2029774 W001 Left service off. C
5 Inside Meter Inaccessible 2051194 W001 Found service on. Y
5 Inside Meter Inaccessible 2029774 W001 Left service off. C
5 Inside Meter Inaccessible 2051194 "ALP 4/24/09 READ 0766 NO SIGNAL ANG
5 Inside Meter Inaccessible "ALP 4/24/09 READ 0766 NO SIGNAL ANG

262821 903 W Meadows Pl 20090709 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2162630 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible JAB 8-11  NO READING  THIS IS PROBABLY A LOW BATTERY METER C
3 Inside Meter Inaccessible JAB 8-11  NO READING  THIS IS PROBABLY A LOW BATTERY METER C
3 Inside Meter Inaccessible THIS HOUSE IS FOR SALE  LEFT CARD FOR ACCESS TO METER C
3 Inside Meter Inaccessible THIS HOUSE IS FOR SALE  LEFT CARD FOR ACCESS TO METER C
3 Inside Meter Inaccessible Read Only C
3 Inside Meter Inaccessible Read Only C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C

20090807 4 Inside Meter Inaccessible 0
4 Inside Meter Inaccessible

262841 717 W Meadows Pl 20090407 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2098644 W001 Out meter reading: 271. Y
3 Inside Meter Inaccessible 2090915 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2084124 4 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 4 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2090915 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2098644 W001 Out meter reading: 271. Y
3 Inside Meter Inaccessible 2090915 Changed Meter Y
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262841 717 W Meadows Pl 20090407 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2090915 Changed Meter Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830153601. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830153601. Y
3 Inside Meter Inaccessible JR 6/4 UPDATED SRVM.SENT TO BILL BATCH FOR 4 ESTIMATES Y
3 Inside Meter Inaccessible JR 6/4 UPDATED SRVM.SENT TO BILL BATCH FOR 4 ESTIMATES Y
3 Inside Meter Inaccessible accurate with inside meter reading.refuse all day appt.call ahead Y
3 Inside Meter Inaccessible 2084124 CANCELLED SORD - NOT NEEDED.METER WAS READ AND    CHANGED C
3 Inside Meter Inaccessible 2098644 W001 In meter ID: 087243034T  reading: 0. Y
3 Inside Meter Inaccessible 2090915 accurate with inside meter reading.refuse all day appt.call ahead Y
3 Inside Meter Inaccessible 2098644 W001 In meter ID: 087243034T  reading: 0. Y
3 Inside Meter Inaccessible 2084124 CANCELLED SORD - NOT NEEDED.METER WAS READ AND    CHANGED C
3 Inside Meter Inaccessible 2090915 . Y
3 Inside Meter Inaccessible 2084124 JR 6/4 C
3 Inside Meter Inaccessible JR 6/4 C
3 Inside Meter Inaccessible 2090915 . Y
3 Inside Meter Inaccessible W001 Out meter reading: 271. Y
3 Inside Meter Inaccessible W001 Out meter reading: 271. Y
3 Inside Meter Inaccessible W001 In meter ID: 087243034T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087243034T  reading: 0. Y
3 Inside Meter Inaccessible CAM   6-3-09   READ  0271  OLD METER OKAY   PAD DID NOT PULL Y
3 Inside Meter Inaccessible CAM   6-3-09   READ  0271  OLD METER OKAY   PAD DID NOT PULL Y
3 Inside Meter Inaccessible SET RADIO READ # 1830153601   MTR # 87243034   READ 0000   LEFT Y
3 Inside Meter Inaccessible SET RADIO READ # 1830153601   MTR # 87243034   READ 0000   LEFT Y
3 Inside Meter Inaccessible ON Y
3 Inside Meter Inaccessible ON Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y

20090506 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2098644 W001 Out meter reading: 271. Y
4 Inside Meter Inaccessible 2084124 4 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
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262841 717 W Meadows Pl 20090506 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2090915 Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible 2098644 W001 Out meter reading: 271. Y
4 Inside Meter Inaccessible 2084124 4 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2090915 Changed Meter Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Office review required. Y
4 Inside Meter Inaccessible Office review required. Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830153601. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830153601. Y
4 Inside Meter Inaccessible JR 6/4 UPDATED SRVM.SENT TO BILL BATCH FOR 4 ESTIMATES Y
4 Inside Meter Inaccessible JR 6/4 UPDATED SRVM.SENT TO BILL BATCH FOR 4 ESTIMATES Y
4 Inside Meter Inaccessible 2098644 W001 In meter ID: 087243034T  reading: 0. Y
4 Inside Meter Inaccessible 2090915 accurate with inside meter reading.refuse all day appt.call ahead Y
4 Inside Meter Inaccessible 2084124 CANCELLED SORD - NOT NEEDED.METER WAS READ AND    CHANGED C
4 Inside Meter Inaccessible 2098644 W001 In meter ID: 087243034T  reading: 0. Y
4 Inside Meter Inaccessible 2090915 accurate with inside meter reading.refuse all day appt.call ahead Y
4 Inside Meter Inaccessible 2084124 CANCELLED SORD - NOT NEEDED.METER WAS READ AND    CHANGED C
4 Inside Meter Inaccessible JR 6/4 C
4 Inside Meter Inaccessible 2090915 . Y
4 Inside Meter Inaccessible . Y
4 Inside Meter Inaccessible 2084124 JR 6/4 C
4 Inside Meter Inaccessible 2090915 W001 Out meter reading: 271. Y
4 Inside Meter Inaccessible W001 Out meter reading: 271. Y
4 Inside Meter Inaccessible W001 In meter ID: 087243034T  reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 087243034T  reading: 0. Y
4 Inside Meter Inaccessible CAM   6-3-09   READ  0271  OLD METER OKAY   PAD DID NOT PULL Y
4 Inside Meter Inaccessible CAM   6-3-09   READ  0271  OLD METER OKAY   PAD DID NOT PULL Y
4 Inside Meter Inaccessible SET RADIO READ # 1830153601   MTR # 87243034   READ 0000   LEFT Y
4 Inside Meter Inaccessible SET RADIO READ # 1830153601   MTR # 87243034   READ 0000   LEFT Y
4 Inside Meter Inaccessible ON Y
4 Inside Meter Inaccessible ON Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y

263048 2128 N Bourland Ave 20090407 3 Inside Meter Inaccessible Sent letter to gain access 0
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263048 2128 N Bourland Ave 20090407 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2084130 4 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 4 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible RADIO READ 1820841200       086077139 METER CRACKED IN VLT Y
3 Inside Meter Inaccessible RADIO READ 1820841200       086077139 METER CRACKED IN VLT Y
3 Inside Meter Inaccessible REMOVE AND RESET Y
3 Inside Meter Inaccessible REMOVE AND RESET Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Operated curb stop. Y
3 Inside Meter Inaccessible W001 Operated curb stop. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820841200. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820841200. Y
3 Inside Meter Inaccessible Associated meter change order #2099412 failed.  Close both Y
3 Inside Meter Inaccessible Associated meter change order #2099412 failed.  Close both Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible CLOSED ORDER.SENT TO BILL BATCH FOR 4 ESTIMATES      JR 6/4 Y
3 Inside Meter Inaccessible CLOSED ORDER.SENT TO BILL BATCH FOR 4 ESTIMATES      JR 6/4 Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
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263048 2128 N Bourland Ave 20090407 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2084130 W001 In meter ID: 086077139T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 086077139T  reading: 0. Y

20090507 4 Inside Meter Inaccessible 0
4 Inside Meter Inaccessible

263616 818 W Nowland Ave 20090807 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2201919 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2198925 Get an actual read to stop estimated reads. Y
3 Inside Meter Inaccessible 2193246 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2198925 Get an actual read to stop estimated reads. Y
3 Inside Meter Inaccessible 2193246 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2201919 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2198925 Customer received letter informing them to schedule appt to Y
3 Inside Meter Inaccessible 2201919 W001 In meter ID: 087576344T  reading: 0. Y
3 Inside Meter Inaccessible 2193246 JAB 8-26  THIS MUST BE A  LOW BATTERY METER   NO READING C
3 Inside Meter Inaccessible 2201919 W001 In meter ID: 087576344T  reading: 0. Y
3 Inside Meter Inaccessible 2193246 JAB 8-26  THIS MUST BE A  LOW BATTERY METER   NO READING C
3 Inside Meter Inaccessible 2198925 Customer received letter informing them to schedule appt to Y
3 Inside Meter Inaccessible install or maintain radio read device. Battary is low. Y
3 Inside Meter Inaccessible 2193246 No answer / Left card C
3 Inside Meter Inaccessible 2198925 install or maintain radio read device. Battary is low. Y
3 Inside Meter Inaccessible 2193246 No answer / Left card C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2198925 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2193246 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2198925 W001 In meter ID: 087576344T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576344T  reading: 0. Y
3 Inside Meter Inaccessible JCK 9-2-09  INSTALLED NEW  R-F  METER Y
3 Inside Meter Inaccessible JCK 9-2-09  INSTALLED NEW  R-F  METER Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830304770. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830304770. Y

263937 901 W Thrush Ave 20090306 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
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263937 901 W Thrush Ave 20090306 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2024011 "READ STILL UNKNOWN RS
3 Inside Meter Inaccessible "READ STILL UNKNOWN RS
3 Inside Meter Inaccessible 2056836 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2055664 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2024011 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2056836 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2055664 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820840188. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820840188. Y
3 Inside Meter Inaccessible SENT TO BILL BATCH FOR 4 ESTIMATES          JR 4/23 Y
3 Inside Meter Inaccessible SENT TO BILL BATCH FOR 4 ESTIMATES          JR 4/23 Y
3 Inside Meter Inaccessible 2056836 W001 In meter ID: 086077128T  reading: 0. Y
3 Inside Meter Inaccessible 2055664 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2024011 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2055664 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2056836 W001 In meter ID: 086077128T  reading: 0. Y
3 Inside Meter Inaccessible 2055664 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2024011 CARD. C
3 Inside Meter Inaccessible 2055664 W001 In meter ID: 086077128T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 086077128T  reading: 0. Y
3 Inside Meter Inaccessible 2024011 CARD. C
3 Inside Meter Inaccessible 2055664 CAM   4-22-09   READ      NO READ LOW BATTERY ON RF METER Y
3 Inside Meter Inaccessible 2024011 Left Notice / Posting C
3 Inside Meter Inaccessible Left Notice / Posting C
3 Inside Meter Inaccessible 2055664 CAM   4-22-09   READ      NO READ LOW BATTERY ON RF METER Y
3 Inside Meter Inaccessible SET NEW RADIO READ # 1820840188   MTR # 86077128   READ 0000 Y
3 Inside Meter Inaccessible 2024011 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2055664 SET NEW RADIO READ # 1820840188   MTR # 86077128   READ 0000 Y
3 Inside Meter Inaccessible 2024011 W001 Incompletion reason: Knock / Ring  Left Card. C
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263937 901 W Thrush Ave 20090306 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2055664 LEFT ON Y
3 Inside Meter Inaccessible LEFT ON Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y

20090408 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2024011 "READ STILL UNKNOWN RS
4 Inside Meter Inaccessible "READ STILL UNKNOWN RS
4 Inside Meter Inaccessible 2056836 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2055664 Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible 2024011 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2055664 Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible 2056836 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2024011 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2055664 W001 Found service on. Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1820840188. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1820840188. Y
4 Inside Meter Inaccessible SENT TO BILL BATCH FOR 4 ESTIMATES          JR 4/23 Y
4 Inside Meter Inaccessible SENT TO BILL BATCH FOR 4 ESTIMATES          JR 4/23 Y
4 Inside Meter Inaccessible 2056836 W001 In meter ID: 086077128T  reading: 0. Y
4 Inside Meter Inaccessible 2055664 accurate with inside meter reading. Y
4 Inside Meter Inaccessible 2024011 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2055664 accurate with inside meter reading. Y
4 Inside Meter Inaccessible 2056836 W001 In meter ID: 086077128T  reading: 0. Y
4 Inside Meter Inaccessible 2024011 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2055664 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 086077128T  reading: 0. Y
4 Inside Meter Inaccessible 2024011 CARD. C
4 Inside Meter Inaccessible CARD. C
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263937 901 W Thrush Ave 20090408 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2055664 W001 In meter ID: 086077128T  reading: 0. Y
4 Inside Meter Inaccessible CAM   4-22-09   READ      NO READ LOW BATTERY ON RF METER Y
4 Inside Meter Inaccessible 2024011 Left Notice / Posting C
4 Inside Meter Inaccessible Left Notice / Posting C
4 Inside Meter Inaccessible 2055664 CAM   4-22-09   READ      NO READ LOW BATTERY ON RF METER Y
4 Inside Meter Inaccessible 2024011 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2055664 SET NEW RADIO READ # 1820840188   MTR # 86077128   READ 0000 Y
4 Inside Meter Inaccessible SET NEW RADIO READ # 1820840188   MTR # 86077128   READ 0000 Y
4 Inside Meter Inaccessible 2024011 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2055664 LEFT ON Y
4 Inside Meter Inaccessible LEFT ON Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Changed Meter Y

264516 822 W Gift Ave 20090309 4 Inside Meter Inaccessible 0
4 Inside Meter Inaccessible

20090408 5 Inside Meter Inaccessible
5 Inside Meter Inaccessible

20090507 6 Inside Meter Inaccessible
6 Inside Meter Inaccessible

20090608 7 Inside Meter Inaccessible
7 Inside Meter Inaccessible

20090710 8 Inside Meter Inaccessible
8 Inside Meter Inaccessible

20090811 9 Inside Meter Inaccessible
9 Inside Meter Inaccessible

265045 2401 N Gale Ave #K 20090407 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2084137 4 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 4 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 6/4/09 BAP CHANGED METER NEW METER #4761435 RADIO READ Y
3 Inside Meter Inaccessible 6/4/09 BAP CHANGED METER NEW METER #4761435 RADIO READ Y
3 Inside Meter Inaccessible #1830169360 Y
3 Inside Meter Inaccessible #1830169360 Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
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265045 2401 N Gale Ave #K 20090407 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2084137 W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830169360. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830169360. Y
3 Inside Meter Inaccessible Associated meter change order #2099555 failed.  Close both Y
3 Inside Meter Inaccessible Associated meter change order #2099555 failed.  Close both Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible CLSOED ORDER.SENT TO BILL BATCH FOR 4 ESTIMATES     JR 6/4 Y
3 Inside Meter Inaccessible CLSOED ORDER.SENT TO BILL BATCH FOR 4 ESTIMATES     JR 6/4 Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Out meter reading: 2504. Y
3 Inside Meter Inaccessible W001 Out meter reading: 2504. Y
3 Inside Meter Inaccessible W001 In meter ID: 04761435T  reading: 1. Y
3 Inside Meter Inaccessible W001 In meter ID: 04761435T  reading: 1. Y

20090507 4 Inside Meter Inaccessible 0
4 Inside Meter Inaccessible

265546 1403 W Maywood Ave 20090507 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2101099 W001 Out meter reading: 1513. Y
3 Inside Meter Inaccessible 2085013 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2099807 METER EXCHANGE FRI 6/5/09 9:00-11:00  681-0568 Y
3 Inside Meter Inaccessible METER EXCHANGE FRI 6/5/09 9:00-11:00  681-0568 Y
3 Inside Meter Inaccessible 2101099 W001 Out meter reading: 1513. Y
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265546 1403 W Maywood Ave 20090507 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2085013 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2099807 W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830160765. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830160765. Y
3 Inside Meter Inaccessible Associated meter change order #2101099 failed.  Close both Y
3 Inside Meter Inaccessible Associated meter change order #2101099 failed.  Close both Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible Closed order           JR 6/5 Y
3 Inside Meter Inaccessible Closed order           JR 6/5 Y
3 Inside Meter Inaccessible 2085013 CAM    5-22-09   READ    NO READ   PAD WILL NOT PULL    LEFT C
3 Inside Meter Inaccessible 2099807 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2101099 W001 In meter ID: 087243002T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087243002T  reading: 0. Y
3 Inside Meter Inaccessible 2085013 CAM    5-22-09   READ    NO READ   PAD WILL NOT PULL    LEFT C
3 Inside Meter Inaccessible 2099807 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2085013 CARD   NO ONE HOME C
3 Inside Meter Inaccessible 2099807 W001 Out meter reading: 1513. Y
3 Inside Meter Inaccessible 2101099 W001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible 2085013 CARD   NO ONE HOME C
3 Inside Meter Inaccessible 2099807 W001 Out meter reading: 1513. Y
3 Inside Meter Inaccessible 2101099 W001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible 2099807 W001 In meter ID: 087243002T  reading: 0. Y
3 Inside Meter Inaccessible 2085013 No answer / Left card C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible 2099807 W001 In meter ID: 087243002T  reading: 0. Y
3 Inside Meter Inaccessible SAS READS 0000 6-5-09 --------- INSTALLED RADIO READ. Y
3 Inside Meter Inaccessible 2085013 W001 Found service on. C
3 Inside Meter Inaccessible 2101099 Closed order           JR 6/5 Y
3 Inside Meter Inaccessible 2099807 SAS READS 0000 6-5-09 --------- INSTALLED RADIO READ. Y
3 Inside Meter Inaccessible 2085013 W001 Found service on. C
3 Inside Meter Inaccessible 2101099 Closed order           JR 6/5 Y
3 Inside Meter Inaccessible 2085013 W001 Left service on. C
3 Inside Meter Inaccessible 2099807 RF#1830160765 MTR# 87243002. Y
3 Inside Meter Inaccessible 2085013 W001 Left service on. C
3 Inside Meter Inaccessible 2099807 RF#1830160765 MTR# 87243002. Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2085013 W001 Incompletion reason: Knock / Ring  Left Card. C
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265546 1403 W Maywood Ave 20090507 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2099807 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2085013 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2099807 Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y

265654 1711 W Gilbert Ave 20090408 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2133320 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2084139 4 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2099029 Customer requests service to be discontinued(closed) and a final Y
3 Inside Meter Inaccessible 2130560 METER EXCHANGE TUES 7/7/09 1:30-3:30  CALL 1/2 HR B4 236-3604 ASK Y
3 Inside Meter Inaccessible Zero usage okay 2099990 Use start read from OFF service order to begin account. Y
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2084139 4 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2133320 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2099029 Customer requests service to be discontinued(closed) and a final Y
3 Inside Meter Inaccessible 2130560 METER EXCHANGE TUES 7/7/09 1:30-3:30  CALL 1/2 HR B4 236-3604 ASK Y
3 Inside Meter Inaccessible Zero usage okay 2099990 Use start read from OFF service order to begin account. Y
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2130560 W001 Remote ID entered: 1830193318. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830193318. Y
3 Inside Meter Inaccessible 2084139 AGB 5-21 NOT HOME LEFT CARD RADIO READ WILL NOT PULL A READING C
3 Inside Meter Inaccessible 2133320 W001 In meter ID: 087243433T  reading: 0. Y
3 Inside Meter Inaccessible 2130560 FOR ELIZABETH Y
3 Inside Meter Inaccessible Zero usage okay 2099990 Advised of $10 fee. Y
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2099029 bill issued. Y
3 Inside Meter Inaccessible 2130560 FOR ELIZABETH Y
3 Inside Meter Inaccessible Zero usage okay 2099990 Advised of $10 fee. Y
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2133320 W001 In meter ID: 087243433T  reading: 0. Y
3 Inside Meter Inaccessible 2099029 bill issued. Y
3 Inside Meter Inaccessible 2084139 AGB 5-21 NOT HOME LEFT CARD RADIO READ WILL NOT PULL A READING C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2130560 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2099029 SEE IF CAN PULL GOOD READ - THIS ACCOUNT HAS HAD 4 CONS EST READS Y
3 Inside Meter Inaccessible Zero usage okay 2099990 Scheduled on. Y
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2099029 SEE IF CAN PULL GOOD READ - THIS ACCOUNT HAS HAD 4 CONS EST READS Y
3 Inside Meter Inaccessible Zero usage okay 2099990 Scheduled on. Y
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2130560 Rescheduled Reason: FRCC - Reschedule Expired Order Y
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265654 1711 W Gilbert Ave 20090408 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2084139 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2130560 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2099029 New customer taking over responsibility. Y
3 Inside Meter Inaccessible New customer taking over responsibility. Y
3 Inside Meter Inaccessible 2130560 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087243433T  reading: 0. Y
3 Inside Meter Inaccessible 2099029 AGB 6-5 RADIO READ NOT PULLING A READING LEFT WATER ON FOR NEW Y
3 Inside Meter Inaccessible AGB 6-5 RADIO READ NOT PULLING A READING LEFT WATER ON FOR NEW Y
3 Inside Meter Inaccessible 2130560 W001 In meter ID: 087243433T  reading: 0. Y
3 Inside Meter Inaccessible JCK  7-07-09INSTALLED  R-F  METER  -  METER  # 87243433  R-F Y
3 Inside Meter Inaccessible 2099029 CUSTOMER LEFT CARD FOR INSIDE ACCESS TO METER CUSTOMER NEEDS TO Y
3 Inside Meter Inaccessible 2130560 JCK  7-07-09INSTALLED  R-F  METER  -  METER  # 87243433  R-F Y
3 Inside Meter Inaccessible 2099029 CUSTOMER LEFT CARD FOR INSIDE ACCESS TO METER CUSTOMER NEEDS TO Y
3 Inside Meter Inaccessible MAKE APPT. FOR METER EXCHANGE Y
3 Inside Meter Inaccessible 2130560 #1830193318  - OUT  READ Y
3 Inside Meter Inaccessible 2099029 MAKE APPT. FOR METER EXCHANGE Y
3 Inside Meter Inaccessible 2130560 #1830193318  - OUT  READ Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y

20090507 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2130560 METER EXCHANGE TUES 7/7/09 1:30-3:30  CALL 1/2 HR B4 236-3604 ASK Y
4 Inside Meter Inaccessible Zero usage okay 2099990 Use start read from OFF service order to begin account. Y
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2133320 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2099029 Customer requests service to be discontinued(closed) and a final Y
4 Inside Meter Inaccessible 2084139 4 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2099029 Customer requests service to be discontinued(closed) and a final Y
4 Inside Meter Inaccessible 2130560 METER EXCHANGE TUES 7/7/09 1:30-3:30  CALL 1/2 HR B4 236-3604 ASK Y
4 Inside Meter Inaccessible 2133320 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible Zero usage okay 2099990 Use start read from OFF service order to begin account. Y
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2084139 4 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2130560 W001 Remote ID entered: 1830193318. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830193318. Y
4 Inside Meter Inaccessible 2099029 bill issued. Y
4 Inside Meter Inaccessible 2084139 AGB 5-21 NOT HOME LEFT CARD RADIO READ WILL NOT PULL A READING C
4 Inside Meter Inaccessible Zero usage okay 2099990 Advised of $10 fee. Y
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2130560 FOR ELIZABETH Y
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265654 1711 W Gilbert Ave 20090507 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2133320 W001 In meter ID: 087243433T  reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 087243433T  reading: 0. Y
4 Inside Meter Inaccessible 2099029 bill issued. Y
4 Inside Meter Inaccessible 2084139 AGB 5-21 NOT HOME LEFT CARD RADIO READ WILL NOT PULL A READING C
4 Inside Meter Inaccessible 2130560 FOR ELIZABETH Y
4 Inside Meter Inaccessible Zero usage okay 2099990 Advised of $10 fee. Y
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2099029 SEE IF CAN PULL GOOD READ - THIS ACCOUNT HAS HAD 4 CONS EST READS Y
4 Inside Meter Inaccessible 2084139 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible Zero usage okay 2099990 Scheduled on. Y
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2130560 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2099029 SEE IF CAN PULL GOOD READ - THIS ACCOUNT HAS HAD 4 CONS EST READS Y
4 Inside Meter Inaccessible 2084139 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible Zero usage okay 2099990 Scheduled on. Y
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2130560 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2099029 New customer taking over responsibility. Y
4 Inside Meter Inaccessible 2130560 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2099029 New customer taking over responsibility. Y
4 Inside Meter Inaccessible 2130560 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2099029 AGB 6-5 RADIO READ NOT PULLING A READING LEFT WATER ON FOR NEW Y
4 Inside Meter Inaccessible 2130560 W001 In meter ID: 087243433T  reading: 0. Y
4 Inside Meter Inaccessible 2099029 AGB 6-5 RADIO READ NOT PULLING A READING LEFT WATER ON FOR NEW Y
4 Inside Meter Inaccessible 2130560 W001 In meter ID: 087243433T  reading: 0. Y
4 Inside Meter Inaccessible 2099029 CUSTOMER LEFT CARD FOR INSIDE ACCESS TO METER CUSTOMER NEEDS TO Y
4 Inside Meter Inaccessible 2130560 JCK  7-07-09INSTALLED  R-F  METER  -  METER  # 87243433  R-F Y
4 Inside Meter Inaccessible JCK  7-07-09INSTALLED  R-F  METER  -  METER  # 87243433  R-F Y
4 Inside Meter Inaccessible 2099029 CUSTOMER LEFT CARD FOR INSIDE ACCESS TO METER CUSTOMER NEEDS TO Y
4 Inside Meter Inaccessible MAKE APPT. FOR METER EXCHANGE Y
4 Inside Meter Inaccessible 2130560 #1830193318  - OUT  READ Y
4 Inside Meter Inaccessible #1830193318  - OUT  READ Y
4 Inside Meter Inaccessible 2099029 MAKE APPT. FOR METER EXCHANGE Y
4 Inside Meter Inaccessible 2130560 Changed Meter Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y

266797 2724 N North St 20090507 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2085015 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2089981 cancel C
3 Inside Meter Inaccessible 2096481 W001 Out meter reading: 0. Y
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266797 2724 N North St 20090507 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2096481 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2089981 cancel C
3 Inside Meter Inaccessible 2085015 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2089983 Office review required. Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830192893. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830192893. Y
3 Inside Meter Inaccessible FRCC SUPPORT PUT IN BATCH DUE TO ESTIMATES...DC6.3 Y
3 Inside Meter Inaccessible FRCC SUPPORT PUT IN BATCH DUE TO ESTIMATES...DC6.3 Y
3 Inside Meter Inaccessible 2096481 W001 In meter ID: 087243043T  reading: 0. Y
3 Inside Meter Inaccessible 2089983 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2096481 W001 In meter ID: 087243043T  reading: 0. Y
3 Inside Meter Inaccessible 2089983 accurate with inside meter reading. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2085015 No answer / Left card Y
3 Inside Meter Inaccessible No answer / Left card Y
3 Inside Meter Inaccessible 2089983 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2085015 W001 Found service on. Y
3 Inside Meter Inaccessible 2089983 W001 In meter ID: 087243043T  reading: 0. Y
3 Inside Meter Inaccessible 2085015 W001 Found service on. Y
3 Inside Meter Inaccessible 2089983 W001 In meter ID: 087243043T  reading: 0. Y
3 Inside Meter Inaccessible CAM   6-2-09   READ    NO READING   RF WILL NOT PULL   LOW Y
3 Inside Meter Inaccessible 2085015 W001 Left service on. Y
3 Inside Meter Inaccessible 2089983 CAM   6-2-09   READ    NO READING   RF WILL NOT PULL   LOW Y
3 Inside Meter Inaccessible 2085015 W001 Left service on. Y
3 Inside Meter Inaccessible 2089983 BATTERY ON METER    SET NEW RADIO READ # 1830192893   MTR # Y
3 Inside Meter Inaccessible BATTERY ON METER    SET NEW RADIO READ # 1830192893   MTR # Y
3 Inside Meter Inaccessible 87243043   READ 0000    LEFT ON Y
3 Inside Meter Inaccessible 2085015 SENT TO BILL BATCH FOR 3 ESTIMATES          JR 5/26 Y
3 Inside Meter Inaccessible 2089983 87243043   READ 0000    LEFT ON Y
3 Inside Meter Inaccessible 2085015 SENT TO BILL BATCH FOR 3 ESTIMATES          JR 5/26 Y
3 Inside Meter Inaccessible 2089983 Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
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266797 2724 N North St 20090507 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2085015 "ALP 5/22/09 READ NO SIGNAL ME L
3 Inside Meter Inaccessible "ALP 5/22/09 READ NO SIGNAL ME L

266993 320 W Corrington Ave 20090811 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2199637 W001 Out meter reading: 431. Y
3 Inside Meter Inaccessible 2193252 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2198604 METER EXCHANGE TUES 09/01/09 9:00-11;00A 685-8582 Y
3 Inside Meter Inaccessible 2193252 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2198604 METER EXCHANGE TUES 09/01/09 9:00-11;00A 685-8582 Y
3 Inside Meter Inaccessible 2199637 W001 Out meter reading: 431. Y
3 Inside Meter Inaccessible W001 In meter ID: 086077152T  reading: 0. Y
3 Inside Meter Inaccessible 2198604 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2193252 JAB  8-26 C
3 Inside Meter Inaccessible JAB  8-26 C
3 Inside Meter Inaccessible 2199637 W001 In meter ID: 086077152T  reading: 0. Y
3 Inside Meter Inaccessible 2198604 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Out meter reading: 431. Y
3 Inside Meter Inaccessible 2193252 No answer / Left card C
3 Inside Meter Inaccessible 2198604 W001 Out meter reading: 431. Y
3 Inside Meter Inaccessible 2193252 No answer / Left card C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2198604 W001 In meter ID: 086077152T  reading: 0. Y
3 Inside Meter Inaccessible 2193252 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2198604 W001 In meter ID: 086077152T  reading: 0. Y
3 Inside Meter Inaccessible 09/01/09  REF  READS 0431  EXCHANGED AGED METER WITH 5/8 TRI Y
3 Inside Meter Inaccessible 09/01/09  REF  READS 0431  EXCHANGED AGED METER WITH 5/8 TRI Y
3 Inside Meter Inaccessible 086077152T  READS 0000  RADIO READ 1820852235 Y
3 Inside Meter Inaccessible 086077152T  READS 0000  RADIO READ 1820852235 Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820852235. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820852235. Y

267520 3017 N Sheridan Rd 20090507 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2085016 "READ 0978 RS
3 Inside Meter Inaccessible "READ 0978 RS
3 Inside Meter Inaccessible 2094922 Customer received letter for periodic meter change; set new meter C
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267520 3017 N Sheridan Rd 20090507 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2110694 METER EXCHANGE TUES 6/16/09 12:00-2:00  CALL 1/2 HR B4 453-4922 Y
3 Inside Meter Inaccessible 2111901 W001 Out meter reading: 981. Y
3 Inside Meter Inaccessible 2085016 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2094922 Customer received letter for periodic meter change; set new meter C
3 Inside Meter Inaccessible 2111901 W001 Out meter reading: 981. Y
3 Inside Meter Inaccessible 2110694 METER EXCHANGE TUES 6/16/09 12:00-2:00  CALL 1/2 HR B4 453-4922 Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible 2085016 Verified read  OK Y
3 Inside Meter Inaccessible Verified read  OK Y
3 Inside Meter Inaccessible 2110694 W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830186488. Y
3 Inside Meter Inaccessible 2085016 Read Only Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible 2110694 W001 Remote ID entered: 1830186488. Y
3 Inside Meter Inaccessible 2085016 W001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible W001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible Closed order.Sent to bill batch for 3 estimates        JR 6/5 Y
3 Inside Meter Inaccessible Closed order.Sent to bill batch for 3 estimates        JR 6/5 Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2094922 and reading device. Please call 30 mintues before and he will mee C
3 Inside Meter Inaccessible 2110694 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2111901 W001 In meter ID: 087243159T  reading: 0. Y
3 Inside Meter Inaccessible 2110694 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2111901 W001 In meter ID: 087243159T  reading: 0. Y
3 Inside Meter Inaccessible 2085016 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2094922 and reading device. Please call 30 mintues before and he will mee C
3 Inside Meter Inaccessible 2110694 W001 Out meter reading: 981. Y
3 Inside Meter Inaccessible 2085016 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2094922 t you at the premise C
3 Inside Meter Inaccessible 2110694 W001 Out meter reading: 981. Y
3 Inside Meter Inaccessible 2085016 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2094922 t you at the premise C
3 Inside Meter Inaccessible 2110694 W001 In meter ID: 087243159T  reading: 0. Y
3 Inside Meter Inaccessible 2085016 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2110694 W001 In meter ID: 087243159T  reading: 0. Y
3 Inside Meter Inaccessible 2094922 scheduled meter change out C
3 Inside Meter Inaccessible 2110694 CAM   6-16-09   READ 0981   OLD METER OKAY    SET RADIO READ # Y
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267520 3017 N Sheridan Rd 20090507 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2085016 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2094922 scheduled meter change out C
3 Inside Meter Inaccessible 2110694 CAM   6-16-09   READ 0981   OLD METER OKAY    SET RADIO READ # Y
3 Inside Meter Inaccessible 2085016 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2110694 1830186488   MTR # 87243159   READ 0000   LEFT ON Y
3 Inside Meter Inaccessible 2085016 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2094922 CANCEL C
3 Inside Meter Inaccessible 2110694 1830186488   MTR # 87243159   READ 0000   LEFT ON Y
3 Inside Meter Inaccessible 2085016 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2094922 CANCEL C
3 Inside Meter Inaccessible 2085016 W001 Meter reading: 978. Y
3 Inside Meter Inaccessible 2110694 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2085016 W001 Meter reading: 978. Y
3 Inside Meter Inaccessible 2110694 Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible 2085016 NOT SURE WHY READERS CODING. Y
3 Inside Meter Inaccessible NOT SURE WHY READERS CODING. Y
3 Inside Meter Inaccessible 2110694 W001 Found service on. Y

267951 409 W Richwoods Blvd 20090508 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2085026 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ-VAULT Y
3 Outside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ-VAULT Y
3 Outside Meter Inaccessible SENT TO BILL BATCH FOR 3 ESTIMATES         JR 6/1 Y
3 Outside Meter Inaccessible SENT TO BILL BATCH FOR 3 ESTIMATES         JR 6/1 Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible W001 Meter reading: 77. Y
3 Outside Meter Inaccessible W001 Meter reading: 77. Y
3 Outside Meter Inaccessible ORDER TO TRANSMIT FREQUENCY Y
3 Outside Meter Inaccessible ORDER TO TRANSMIT FREQUENCY Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible W001 Found service on. Y
3 Outside Meter Inaccessible W001 Found service on. Y
3 Outside Meter Inaccessible W001 Left service on. Y
3 Outside Meter Inaccessible W001 Left service on. Y
3 Outside Meter Inaccessible "ALP 5/29/09 READ  0077 SIGN
3 Outside Meter Inaccessible "ALP 5/29/09 READ  0077 SIGN

268136 3119 N Biltmore Ave 20090710 3 Inside Meter Inaccessible Sent letter to gain access 0
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268136 3119 N Biltmore Ave 20090710 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2174179 MSM/BM NOT HOME LEFT CARD MTR WON'T PULL C
3 Inside Meter Inaccessible 2173656 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2169784 Verify outside reading device is accurate with inside meter. Y
3 Inside Meter Inaccessible 2162649 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2169784 Verify outside reading device is accurate with inside meter. Y
3 Inside Meter Inaccessible 2162649 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2174179 MSM/BM NOT HOME LEFT CARD MTR WON'T PULL C
3 Inside Meter Inaccessible 2173656 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2169784 Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830312924. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830312924. Y
3 Inside Meter Inaccessible Associated meter change order #2173656 failed.  Close both Y
3 Inside Meter Inaccessible Associated meter change order #2173656 failed.  Close both Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible Closed order.Sent to bill batch for 3 estimates     JR 8/7 Y
3 Inside Meter Inaccessible Closed order.Sent to bill batch for 3 estimates     JR 8/7 Y
3 Inside Meter Inaccessible 2174179 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2173656 W001 In meter ID: 087576045T  reading: 0. Y
3 Inside Meter Inaccessible 2169784 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2162649 Scheduled rem to get actual read and fix the remote device. C
3 Inside Meter Inaccessible 2173656 W001 In meter ID: 087576045T  reading: 0. Y
3 Inside Meter Inaccessible 2174179 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2169784 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2162649 Scheduled rem to get actual read and fix the remote device. C
3 Inside Meter Inaccessible 2169784 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2173656 W001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible W001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible 2169784 accurate with inside meter reading. Y
3 Inside Meter Inaccessible Please get actual read to stop estimated billing and send to back Y
3 Inside Meter Inaccessible Please get actual read to stop estimated billing and send to back Y
3 Inside Meter Inaccessible office. Y
3 Inside Meter Inaccessible 2173656 Closed order.Used office estimate outread-0121 based off of last Y
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268136 3119 N Biltmore Ave 20090710 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2173656 Closed order.Used office estimate outread-0121 based off of last Y
3 Inside Meter Inaccessible 2169784 office. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2173656 year's 8/8/08 7units           JR 8/7 Y
3 Inside Meter Inaccessible 2169784 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2173656 year's 8/8/08 7units           JR 8/7 Y
3 Inside Meter Inaccessible 2169784 W001 In meter ID: 087576045T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576045T  reading: 0. Y
3 Inside Meter Inaccessible RADIO READ 1830312924  087576045   REMOVE AND RESET  BAD RADIO Y
3 Inside Meter Inaccessible RADIO READ 1830312924  087576045   REMOVE AND RESET  BAD RADIO Y
3 Inside Meter Inaccessible READ DEAD  LAB  8 Y
3 Inside Meter Inaccessible READ DEAD  LAB  8 Y

268321 3526 N Bigelow St 20090710 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2162667 3 CONS EST READS - COVERED BY SHRUBS - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2205264 Customer received letter for periodic meter change; set new meter Y
3 Inside Meter Inaccessible 2162667 3 CONS EST READS - COVERED BY SHRUBS - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2205264 Customer received letter for periodic meter change; set new meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830314601. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830314601. Y
3 Inside Meter Inaccessible W001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible W001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible Closed order        JR 9/8 Y
3 Inside Meter Inaccessible Closed order        JR 9/8 Y
3 Inside Meter Inaccessible and reading device. Y
3 Inside Meter Inaccessible 2162667 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2205264 and reading device. Y
3 Inside Meter Inaccessible 2162667 Rescheduled Reason: FRCC - Reschedule Expired Order C
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268321 3526 N Bigelow St 20090710 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2205264 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2162667 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2205264 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2162667 MSM/BM PAD WON'T PULL LEFT CARD C
3 Inside Meter Inaccessible 2205264 Rescheduled Notes: FSR IN ROUTE / ON SITE Y
3 Inside Meter Inaccessible 2162667 MSM/BM PAD WON'T PULL LEFT CARD C
3 Inside Meter Inaccessible 2205264 Rescheduled Notes: FSR IN ROUTE / ON SITE Y
3 Inside Meter Inaccessible 2162667 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2205264 W001 Out meter reading: 484. Y
3 Inside Meter Inaccessible W001 Out meter reading: 484. Y
3 Inside Meter Inaccessible 2162667 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2205264 W001 In meter ID: 087576303T  reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 087576303T  reading: 0. Y
3 Inside Meter Inaccessible 9/8/09  RDW  READ  0484  R@R AGED METER. SET RADIO READ. NEW Y
3 Inside Meter Inaccessible 9/8/09  RDW  READ  0484  R@R AGED METER. SET RADIO READ. NEW Y
3 Inside Meter Inaccessible METER # 87576303. NEW RADIO READ # 1830314601. NEW START READ Y
3 Inside Meter Inaccessible METER # 87576303. NEW RADIO READ # 1830314601. NEW START READ Y
3 Inside Meter Inaccessible 0 Y
3 Inside Meter Inaccessible 0 Y

20090811 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2162667 3 CONS EST READS - COVERED BY SHRUBS - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2205264 Customer received letter for periodic meter change; set new meter Y
4 Inside Meter Inaccessible 2162667 3 CONS EST READS - COVERED BY SHRUBS - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2205264 Customer received letter for periodic meter change; set new meter Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830314601. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1830314601. Y
4 Inside Meter Inaccessible W001 Closing Error: Service is in a meter read batch. Y
4 Inside Meter Inaccessible W001 Closing Error: Service is in a meter read batch. Y
4 Inside Meter Inaccessible Closed order        JR 9/8 Y
4 Inside Meter Inaccessible Closed order        JR 9/8 Y
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268321 3526 N Bigelow St 20090811 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2205264 and reading device. Y
4 Inside Meter Inaccessible 2162667 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2205264 and reading device. Y
4 Inside Meter Inaccessible 2162667 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2205264 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2162667 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2205264 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2162667 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2205264 Rescheduled Notes: FSR IN ROUTE / ON SITE Y
4 Inside Meter Inaccessible 2162667 MSM/BM PAD WON'T PULL LEFT CARD C
4 Inside Meter Inaccessible MSM/BM PAD WON'T PULL LEFT CARD C
4 Inside Meter Inaccessible 2205264 Rescheduled Notes: FSR IN ROUTE / ON SITE Y
4 Inside Meter Inaccessible W001 Out meter reading: 484. Y
4 Inside Meter Inaccessible 2162667 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2205264 W001 Out meter reading: 484. Y
4 Inside Meter Inaccessible 2162667 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2205264 W001 In meter ID: 087576303T  reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 087576303T  reading: 0. Y
4 Inside Meter Inaccessible 9/8/09  RDW  READ  0484  R@R AGED METER. SET RADIO READ. NEW Y
4 Inside Meter Inaccessible 9/8/09  RDW  READ  0484  R@R AGED METER. SET RADIO READ. NEW Y
4 Inside Meter Inaccessible METER # 87576303. NEW RADIO READ # 1830314601. NEW START READ Y
4 Inside Meter Inaccessible METER # 87576303. NEW RADIO READ # 1830314601. NEW START READ Y
4 Inside Meter Inaccessible 0 Y
4 Inside Meter Inaccessible 0 Y

268873 306 W Stratford Dr 20090409 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2048552 "CURRENT READ 0016 RS
3 Inside Meter Inaccessible "CURRENT READ 0016 RS
3 Inside Meter Inaccessible PLEASE CHECK METER#/RF# HERE AS METER MAYBE SWITCHED WITH Y
3 Inside Meter Inaccessible PLEASE CHECK METER#/RF# HERE AS METER MAYBE SWITCHED WITH Y
3 Inside Meter Inaccessible VERIFIED RF SIGNAL WORKING. ESTIMATES SHOULD STOP NOW. Y
3 Inside Meter Inaccessible VERIFIED RF SIGNAL WORKING. ESTIMATES SHOULD STOP NOW. Y
3 Inside Meter Inaccessible Verified read  OK Y
3 Inside Meter Inaccessible Verified read  OK Y
3 Inside Meter Inaccessible Other Y
3 Inside Meter Inaccessible Other Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820845225. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820845225. Y
3 Inside Meter Inaccessible SAME SERIAL# CONFIRMED TO BE AT OTHER PREM 3004 W PROCTOR ST.SENT Y
3 Inside Meter Inaccessible SAME SERIAL# CONFIRMED TO BE AT OTHER PREM 3004 W PROCTOR ST.SENT Y
3 Inside Meter Inaccessible EMAIL TO LOCAL OFFICE FOR ASSISTANCE              JR 4/27 Y
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268873 306 W Stratford Dr 20090409 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2048552 EMAIL TO LOCAL OFFICE FOR ASSISTANCE              JR 4/27 Y
3 Inside Meter Inaccessible 3004 W PROCTER ST. METER......THANKS!! Y
3 Inside Meter Inaccessible 3004 W PROCTER ST. METER......THANKS!! Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Meter reading: 16. Y
3 Inside Meter Inaccessible W001 Meter reading: 16. Y
3 Inside Meter Inaccessible ARE TOTALLY DIFFERENT THAN WHAT IS IN SYSTEM. THE EXISTING METER Y
3 Inside Meter Inaccessible ARE TOTALLY DIFFERENT THAN WHAT IS IN SYSTEM. THE EXISTING METER Y
3 Inside Meter Inaccessible NUMBER IS # 86076327. THE EXISTING RF # IS 1820845225. PREVIOUS Y
3 Inside Meter Inaccessible NUMBER IS # 86076327. THE EXISTING RF # IS 1820845225. PREVIOUS Y
3 Inside Meter Inaccessible FSR WAS AHG. I UPDATED THIS METER INFO ON THIS ORDER AND Y
3 Inside Meter Inaccessible FSR WAS AHG. I UPDATED THIS METER INFO ON THIS ORDER AND Y

268923 4108 N Chelsea Pl 20090710 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2162689 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible W001 Closing Error: Service is in a meter read batch. C
3 Inside Meter Inaccessible W001 Closing Error: Service is in a meter read batch. C
3 Inside Meter Inaccessible Cancelled - No read obtained    JR 8/11 C
3 Inside Meter Inaccessible Cancelled - No read obtained    JR 8/11 C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible HOME LEFT CARD C
3 Inside Meter Inaccessible HOME LEFT CARD C
3 Inside Meter Inaccessible Stuck Meter / Remote C
3 Inside Meter Inaccessible Stuck Meter / Remote C
3 Inside Meter Inaccessible Other C
3 Inside Meter Inaccessible Other C
3 Inside Meter Inaccessible W001 Found service on. C
3 Inside Meter Inaccessible W001 Found service on. C
3 Inside Meter Inaccessible W001 Left service on. C
3 Inside Meter Inaccessible W001 Left service on. C
3 Inside Meter Inaccessible "ALP 8/10/09 READ  METER MALFUNCTION ONS 
3 Inside Meter Inaccessible "ALP 8/10/09 READ  METER MALFUNCTION ONS 
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