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100199 2308 Iowa St 20090630 3 Issued EST/ZERO Svc Order 2125320 get reading to stop estimates Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 536. Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 Sent to bill batch for 3 estimates      JR 7/16 Y

101050 2617 Kate St 20090529 3 0
101748 Gc Warehouse 20090615 3 0
101754 1 Vintage Dr 20090427 3 Issued EST/ZERO Svc Order 2066159 3 months consecutive estimates- check & read meter Y

3 W001 Meter reading: 1849. Y
3 touchpad pulls reading**over est Y
3 Read Only Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 SENT TO BILL BATCH FOR 3 ESTIMATES TO STOP.      JR 5/5 Y
3 "Over Estimated uested

101802 501 Old Rock Rd 20090427 3 Issued EST/ZERO Svc Order 2066170 3 months consecutive estimates-  check & read meter Y
3 Office review required. Y
3 JR 5/5 SENT TO BILL BATCH FOR 3 ESTIMATES.CREATED CKMTR SORD Y
3 TO GO BACK AND CHECK TO SEE IF CAR REMOVED Y
3 ** if car is parked over tile again- leave card on door Y
3 access needed to read meter ** Y
3 W001 Meter reading: 25. Y
3 picked up reading ***car parked over meter***no one home left Y
3 card to move car no later than 5-6-09 stated that the water Y
3 company must have access to water meter at all times.... when Y
3 car is parked over meter it makes it difficult to picked up a Y
3 radio reading causing bill to be est. Y

103532 3133 Aubrey Ave 20090806 3 Order already issued 2173336 change meter Y
3 8/14/09 DD OUT 916 SET 087612401T RD-0 RF # 1481711104 Y
3 WATER ON LEFT ON PSB 8/17 Y

103966 1531 Clark Ave 20090806 3 Order already issued 2172829 bad dial- change meter Y
3 8/14/09 DD OUT RD-441 SET 087610229T RD-0 RF # 1481358232 Y
3 WATER ON PSB 8/17 Y

104273 4013 Rode Ave R 20090806 3 Issued EST/ZERO Svc Order 2179849 3 months consecutive estimates- check & read meter C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
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104273 4013 Rode Ave R 20090806 3 Issued EST/ZERO Svc Order 2179849 8/17 PER RICK -- NEED TO DIG METER FRAME OFF OF TILE AND C
3 REPLACE METER LID -- NEEDS BLACKTOP C
3 C C

104279 4016 Rode Ave 20090806 3 Issued EST/ZERO Svc Order 2179855 3 months consecutive estimates- gain access to meter and read Y
3 to stop estimates Y
3 W001 Meter reading: 975. Y
3 Read Only Y
3 Sent to bill batch for 3 estimates         JR 8/17 Y

104295 4112 Rode Ave 20090806 3 Issued EST/ZERO Svc Order 2179860 3 months consecutive estimates- gain access to meter & read to Y
3 stop estimates Y
3 W001 Meter reading: 609. Y
3 Pulled Reading - No Problems Found Y
3 Read Only Y
3 Sent to bill batch for 3 estimates         JR 8/17 Y

104450 1101 Pontoon Rd 20090806 3 Issued EST/ZERO Svc Order 2179867 3 months consecutive estimates- check  & read meter Y
3 W001 Meter reading: 562. Y
3 Pulled Reading - No Problems Found Y
3 Read Only Y
3 Sent to bill batch for 3 estimates         JR 8/17 Y

104462 3415 Missouri Ave 20090527 3 Order already issued 207024 7/14/03  CWH  ENCODER READING  FOUND ON/LEFT ON R-103  DLJ 7/14 Y
105994 2645 Angela Dr 20090409 3 Issued EST/ZERO Svc Order 2050868 get read acct has been estimated 3x's Y

3 W001 Meter reading: 1136. Y
3 Read Only Y
3 4/17/09 REGIONAL STAFF ESTIMATED PUT IN C/BATCH PSB Y

107581 54 Bermuda Ln 20090415 3 Zero usage okay 2049914 fix broken receptacle Y
3 W001 Meter reading: 1096. Y
3 Pulled Reading Y
3 Read Only Y
3 SENT TO BILL BATCH 3 ESTIMATES            JR 4/16 Y

108353 2328 Terminal Ave 20090611 3 Issued EST/ZERO Svc Order 2112607 3 months consecutive estimates- Check & Read Meter Y
3 W001 Meter reading: 734. Y
3 Lid was Covered with Dirt. Y
3 Read Only Y
3 Sent to bill batch for 3 estimates           JR 6/19 Y

109455 3320 MARYVILLE RD 20090812 3 Issued EST/ZERO Svc Order 2184927 3 months consecutive estimates- locate meter & read to stop Y
3 W001 Left service on. Y
3 W001 Remote ID entered: 1481680798. Y
3 Sent to bill batch for 3 estimates          JR 8/20 Y
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109455 3320 MARYVILLE RD 20090812 3 Issued EST/ZERO Svc Order 2184927 estimates Y
3 W001 Out meter reading: 211. Y
3 W001 In meter ID: 087611682T  reading: 0. Y
3 * Radio Read Meter *  5/8 T 87611682  Remote ID 1481680798 Y
3 Reading - 0000 Y
3 Changed Meter Y
3 W001 Operated curb stop. Y
3 W001 Found service on. Y

110230 3640 HIGHWAY 162 GAS 20090813 3 Issued EST/ZERO Svc Order 2186445 3 months consecutive estimates- check & read meter C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 meter tile under heavy cover ---- needs exposed C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C

20090915 4 Zero usage okay 2215973 W001 Meter reading: 485. Y
4 uncovered meter picked up reading Y
4 W001 Found service on. Y
4 W001 Left service on. Y
4 9/30/09 ADDED TO BATCH 4 CONS EST CB Y

110247 3533 Lake Dr 20090513 3 Issued EST/ZERO Svc Order 2083811 3 months consecutive estimates- check & read meter Y
3 W001 Meter reading: 495. Y
3 Pulled Reading - Was Covered Y
3 Read Only Y
3 SENT TO BILL BATCH FOR 3 ESTIMATES          JR 5/22 Y

110251 3626 Lake Dr 20090513 3 Issued EST/ZERO Svc Order 2083815 3 months consecutive estimates- check & read meter Y
3 W001 Meter reading: 771. Y
3 Pulled Reading - No Problems Found Y
3 Read Only Y
3 SENT TO BILL BATCH FOR 3 ESTIMATES          JR 5/22 Y

110893 415 Virginia Ave 20090513 3 Issued EST/ZERO Svc Order 2083816 3 months consecutive estimates- check& read meter Y
3 W001 Left service on. Y
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110893 415 Virginia Ave 20090513 3 Issued EST/ZERO Svc Order 2083816 W001 Remote ID entered: 1481499176. Y
3 SENT TO BILL BATCH FOR 3 ESTIMATES          JR 5/22 Y
3 W001 Out meter reading: 254. Y
3 W001 In meter ID: 087403329T  reading: 0. Y
3 * Radio Read Meter *  5/8 T 87403329  Remote ID 1481499176 Y
3 Reading - 0000    Meter Tile was Covered by Rock and Full of Y
3 Water. Y
3 Changed Meter Y
3 W001 Operated curb stop. Y
3 W001 Found service on. Y

110899 414 Virginia Ave 20090513 3 Issued EST/ZERO Svc Order 2083819 3 months consecutive estimates- check & read meter Y
3 W001 Meter reading: 188. Y
3 Pulled Reading - No Problems Found Y
3 Read Only Y
3 SENT TO BILL BATCH FOR 3 ESTIMATES          JR 5/22 Y

111245 3832 Gargac Ln 20090819 3 Issued EST/ZERO Svc Order 2190133 3 months consecutive estimates- check & read meter Y
3 W001 Meter reading: 203. Y
3 Read Only Y
3 Sent to bill batch for 3 estimates     JR 8/25 Y

111318 3663 Highway 111 20090513 3 Issued EST/ZERO Svc Order 2083825 "5/8 periodic meter change""" Y
3 W001 Left service on. Y
3 W001 Remote ID entered: 49599508. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Out meter reading: 193. Y
3 W001 In meter ID: 049599508T  reading: 0. Y
3 "1 T 49599508  Set Reading - 00000""" Y
3 Changed Meter Y
3 W001 Operated curb stop. Y
3 W001 Found service on. Y

111431 328 Osprey Dr 20090513 3 Issued EST/ZERO Svc Order 2083827 3 months consecutive estimates - check & read meter Y
3 W001 Meter reading: 40. Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 SENT TO BILL BATCH FOR 3 ESTIMATES          JR 5/22 Y

115210 1329 Carr St 20090722 3 Issued EST/ZERO Svc Order 2158068 3 months consecutive estimates- check & read meter Y
3 W001 Meter reading: 1398. Y
3 touchpad pulls reading Y
3 W001 Found service on. Y
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115210 1329 Carr St 20090722 3 Issued EST/ZERO Svc Order 2158068 W001 Left service on. Y
3 Sent to bill batch for 3 estimates       JR 7/30 Y

115437 1920 Harris Ave 20090921 3 Issued EST/ZERO Svc Order 2207160 GET READ TO STOP ESTIMATES. MAKE REPAIRS TO READ DEVICE IF NEEDED C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Cancelled. Expired order...CV/OPS 10.12.09 C

115539 1535 6th St 20090922 3 Order already issued 2207176 GET READ TO STOP ESTIMATE. MAKE REPAIR TO READ DEVICE. PULLS ZERO C
3 cancel - issuing a scheduled order to get reading C

115892 416 Ewing Ave 20090821 3 Zero usage okay 2070126 GET READ TO STOP ESTIMATES. MAKE REPAIRS IF NEEDED TO READ DEVICE Y
3 W001 Meter reading: 55. Y
3 pulled reading Y

116736 1630 Wayne Lanter Ave 20090820 3 Issued EST/ZERO Svc Order 2193744 3 months consecutive estimates- pump tile and read meter C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 picketing establishment C
3 W001 Incompletion reason: Other. C

20090921 4 2222426 4 months consecutive zero usage- check & read meter C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 CANCEL METER CHANGED 10/1/09 COULDNT OBTAIN OUT READ DUE TO C
4 SMASHED DIAL. ESTIMATED PER CONNIE A CB C

116756 1813 WAYNE LANTER AVE 20090722 3 Issued EST/ZERO Svc Order 2116518 change meter Y
3 8/7/09 SET MTR 87612406 R-0 REMOVED MTR R-371 DD-CB Y

116840 2011 ALTON AVE 20090619 3 0
116997 319 Watson St 20090723 3 Issued EST/ZERO Svc Order 2160021 3 months consecutive estimates- check & read meter Y

3 Sent to bill batch for 3 estimates          JR 8/21 Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 499. Y
3 W001 Found service on. Y
3 W001 Left service on. Y

117013 300 ALLEN ST 20090622 3 0
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117151 109 Allen St #B 20090723 3 Order already issued 2094272 change meter- 3 months consecutive estimates C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 9/01 C

20090821 4 Issued EST/ZERO Svc Order 2197786 4 months consecutive estimates -if car is covering meter tile Y
4 please leave card for consumer to move for access to read Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 W001 Meter reading: 1990. Y
4 W001 Found service on. Y
4 W001 Left service on. Y
4 Sent to bill batch for 4 estimates         JR 9/3 Y

118265 1235 Klein Ave 20090824 3 Order already issued 2192346 bad dial- change meter Y
3 * consecutive estimates Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 9.8.09 Jay W: Out R/0354 = Set 87612454 R/0 RF: 1481810094 - Put Y
3 in closer batch 3 est...dmk Y

118387 1306 Robin St 20090724 3 0
118873 308 Broadway St 20090824 3 Issued EST/ZERO Svc Order 2197568 3 months consecutive estimates- repair device C

3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 W001 Incompletion reason: Safety Hazard. C

118965 Rt3 & Bissell 20090724 3 0
20090824 4 Issued EST/ZERO Svc Order 2197571 4 months consecutive estimates- check & read meter C

4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 W001 Incompletion reason: Access blocked to curb box. C

119056 1800 3rd St 20090821 3 Zero usage okay 2168931 EDIT report indicates bad dial- Meter was just changed June2009 Y
3 W001 Incompletion reason: 2 Person Job. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 105. Y
3 rewired remote**pulls reading Y
3 W001 Found service on. Y
3 W001 Left service on. Y

10/28/2009 Page 6 of  39



Interurban  DistrictBilling Investigation Report for the

Number
Account

Service Address Date
Read

Current

Counter

Consec.
Estimate

Office Action/CommentPremises Comment Order No. Service Order Comments/Field Investigation Ind
S/O

Estimate
Service

119056 1800 3rd St 20090821 3 Zero usage okay 2168931 please check Y
3 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

119177 2116 W A St 20090803 3 0
119325 301 S 29th St 20090803 3 0
119651 10 Elmbank Dr 20090803 3 0
119674 2724 Timberline Dr 20090803 3 0
119792 2799 S Belt West 20090803 3 0
120470 111 Kingsway Dr 20090701 3 0
120651 195 Liberty Dr 20090401 3 0
120851 17 Elizabeth Dr 20090501 3 0

20090803 3
121210 700 N 28th St 20090401 3 0
121244 1614 W H St 20090401 3 0
121937 1335 N 17th St #4 20090401 3 0
122048 1803 Jamestown Rd #1 20090401 3 0
122114 1815 Jamestown Rd #1 20090401 3 0
122203 1704 Jamestown Rd #7 20090401 3 0
122319 2 Rue Deau Ville Dr 20090401 3 0
122421 701 N 28th St 20090401 3 0
122422 611 N 28th St R 20090401 3 0
122898 3425 W Main St 20090402 3 0
123367 27 S 35th St 20090701 3 0
123400 37 Kingery Ct #10 20090402 3 0
123429 49 Kingery Ct #27 20090402 3 0
123447 25 Kingery Ct #40 20090402 3 0

20090902 3
125306 23 S 53rd St #5 20090602 3 0
125743 200 N 46th St 20090702 3 0
125822 103 N 47th St 20090702 3 0
125856 101 N 48th St 20090702 3 0
126373 342 N 49th St #A 20090804 3 Issued EST/ZERO Svc Order 2174985 GET READ TO STOP ESTIMATES - MAKE REPAIR TO READ DEVICE IF NEEDED Y
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126373 342 N 49th St #A 20090804 3 Issued EST/ZERO Svc Order 2174985 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 211. Y
3 Read Only Y
3 Located & Marked C/S Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 Sent to bill batch for 3 estimates        JR 8/28 Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

126621 455 Avery Hill 20090805 3 Issued EST/ZERO Svc Order 2176742 PICK UP READ TO STOP ESTIMATES - CHANGE OUT METER - BAD DIAL. Y
3 W001 Meter reading: 61. Y
3 dad died--no one lives in the rear little hse--vacant-- Y
3 Read Only Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 Sent to bill batch for 3 estimates         JR 8/13 Y

126930 101 N 60th St 20080402 3 Issued EST/ZERO Svc Order 1675759 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 5/09 C

128138 212 Springdale Dr 20090706 3 0
128603 1 Derby Ln 20090406 3 0
129107 425 Oliver Lee Dr 20090706 3 0
129530 23 Country Club Pl 20090707 3 0
131647 1 Highview Ln 20090603 3 0
131662 34 Highview Ln 20090603 3 0
131809 15 Highwood Pl 20090706 3 0
132025 329 Warrensburg Dr 20090407 3 0

20090507 4
134497 837 English Ln 20090605 3 0
135189 342 Oak Hill Dr 20090605 3 0
135219 44 Pebble Hill Dr 20090605 3 0
138778 25 Yorkshire Ln #4 20090608 3 0
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139721 220 Lake Lorraine Dr 20090810 3 Issued EST/ZERO Svc Order 2181531 GET READ TO STOP ESTIMATE. MAKE REPAIR TO READ DEVICE IF NEEDED. Y
3 W001 Meter reading: 735. Y
3 The tranmitter in the meters do not work.  They both need to be Y
3 changed out to stop estimates. Y
3 Read Only Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 Sent to bill batch for 3 estimates        JR 8/19 Y

139839 18 Fawn Meadow 20090810 3 Issued EST/ZERO Svc Order 2181532 GET READ TO STOP ESTIMATE. MAKE REPAIR TO READ DEVICE IF NEEDED. Y
3 W001 Meter reading: 655. Y
3 The meter transmits hhhhhhhh's.  It needs to be changed out Y
3 along with 43724020 to stop estimates. Y
3 Read Only Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 Sent to bill batch for 3 estimates        JR 8/19 Y

139840 22 Fawn Meadow 20090810 3 Issued EST/ZERO Svc Order 2181534 GET READ TO STOP ESTIMATE. MAKE REPAIR TO READ DEVICE IF NEEDED. Y
3 W001 Meter reading: 1717. Y
3 meter transmits hhh's.  it needs to be changed out to stop Y
3 estimates. Y
3 Read Only Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 Sent to bill batch for 3 estimates        JR 8/19 Y

139849 29 Fawn Meadow 20090810 3 Issued EST/ZERO Svc Order 2181536 GET READ TO STOP ESTIMATE. MAKE REPAIR TO READ DEVICE IF NEEDED. Y
3 W001 Meter reading: 1455. Y
3 the meter does not transmit.  it needs to be changed out along Y
3 with 25 fawn meadow to stop estimates. Y
3 Read Only Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 Sent to bill batch for 3 estimates        JR 8/19 Y

139861 13 Fawn Meadow 20090810 3 Issued EST/ZERO Svc Order 2181538 GET READ TO STOP ESTIMATE. MAKE REPAIR TO READ DEVICE IF NEEDED. Y
3 W001 Meter reading: 1407. Y
3 The meter transmits hhhh's.  it needs to be changed out to stop Y
3 estimates along with 44254722 because it is the slave meter. Y
3 Read Only Y
3 W001 Found service on. Y
3 W001 Left service on. Y
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139861 13 Fawn Meadow 20090810 3 Issued EST/ZERO Svc Order 2181538 Sent to bill batch for 3 estimates        JR 8/19 Y
140237 400 San Mateo Dr 20090511 3 0
140425 201 San Mateo Dr 20090409 3 0
141211 106 Marmont Ct 20090511 3 0
142291 225 Country Meadows Ln 20090610 3 0
142712 512 Country Meadows Dr 20090713 3 0
144161 346 Radcliff Rd 20090413 3 0
144414 2285 Wellington Dr Lot59 20090413 3 0
146917 1512 West Blvd 20090414 3 0
146925 1516 West Blvd 20090414 3 0
147936 2619 Eastview Dr 20090914 3 Issued EST/ZERO Svc Order 2215217 GET READ TO STOP ESTIMATES. CHANGE OUT METER IF NEEDED TO STOP. Y

3 W001 Meter reading: 357. Y
3 CANNOT REACH METER--JAN Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 Added to closer batch - estimates....CV/OPS 9.22.09 Y
3 "Over Estimated uested

147967 13 Eastland Dr 20090414 3 0
148102 1835 West Blvd 20090414 3 0
148163 150 Cresthaven Dr 20090414 3 0

20090914 3 Issued EST/ZERO Svc Order 2215218 GET READ TO STOP ESTIMATES. CHANGE OUT METER IF NEEDED TO STOP. Y
3 W001 Meter reading: 696. Y
3 Read Only Y
3 Repaired / Rewired Touchpad Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 Added to closer batch - estimates...CV/OPS 9.22.09 Y

148679 1857 Spruce Hill Dr 20090414 3 0
148686 1853 Spruce Hill Dr 20090414 3 0
149102 2525 Oak Park Dr 20090414 3 0
149379 361 Breckenridge Dr 20090612 3 0
150145 1528 Progress Ln 20090814 3 Issued EST/ZERO Svc Order 2188785 GET READ TO STOP ESTIMATES. Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 1335. Y
3 Read Only Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 Sent to bill batch for 3 estimates        JR 8/27 Y
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150964 101 Lincolnshire Blvd 20090612 3 0
150970 201 Lincolnshire Blvd 20090612 3 0
151136 112 Lincolnshire Blvd 20090612 3 0
152351 2901 West Blvd #18 20090814 3 Issued EST/ZERO Svc Order 2188786 GET READ TO STOP ESTIMATES Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 290. Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 Sent to bill batch for 3 estimates        JR 8/28 Y
3 "Over Estimated uested

160347 8 Periwinkle Cir 20090518 3 0
160373 57 Periwinkle Cir 20090518 3 0
160402 32 Periwinkle Cir 20090518 3 0
160403 30 Periwinkle Cir 20090518 3 0
160411 29 Periwinkle Cir 20090518 3 0
160972 212 S Church St #3E 20090420 3 0
160973 212 S Church St #3D 20090420 3 0
162812 222 Country Ridge 20090618 3 0
162857 18 Van Rue Dr 20090326 3 0
162987 28 Aaron Dr 20090722 3 0
163015 120 Aaron Dr 20090722 3 0
163027 112 Blue Grass Ln 20090922 3 Issued EST/ZERO Svc Order 2224629 GET READ TO STOP ESTIMATES. MAKE REPAIR TO READ DEVICE IF NEEDED Y

3 Issued MTRCH order per notes above. Added to closer batch - Y
3 estimates....CV/OPS 10.2.09 Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 14. Y
3 The meter is not working correctly.  It transmits bbbbb's and Y
3 the glass on the face is cracked.  The meter needs to be changed Y
3 out to stop estimates. Y
3 Read Only Y
3 W001 Found service on. Y
3 W001 Left service on. Y

163048 174 Huntleigh Dr 20090722 3 0
163179 3705 Centreville Ave 20090421 3 0
163302 1820 Menard Dr 20090619 3 0

20090922 3 Issued EST/ZERO Svc Order 2224637 GET READ TO STOP ESTIMATES. MAKE REPAIR TO READ DEVICE IF NEEDED Y
3 Issued MTRCH order per notes above. Did not add to closer batch. Y
3 Looks like meter is possibly dead. No usage....CV/OPS 10.2.09 Y
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163302 1820 Menard Dr 20090922 3 Issued EST/ZERO Svc Order 2224637 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 43. Y
3 The meter transmits bbbb's.  the meter will need to be changed Y
3 out to stop estimates. Y
3 Read Only Y
3 W001 Found service on. Y
3 W001 Left service on. Y

163307 1814 Menard Dr 20090722 3 0
163312 1805 Menard Dr 20090722 3 0
163346 1610 Menard Dr 20090722 3 0
163486 212 Optimist Dr 20090619 3 0
165813 3833 Timberlake Dr 20090623 3 0
166021 818 Kendra Ann Dr 20090623 3 0
166022 822 Kendra Ann Dr 20090623 3 0
167507 28 Bronze Pointe N 20090623 3 0
168853 2 W Pheasantwood Ct #A 20090424 3 0
173680 1350 N Illinois St 20090520 3 0
175337 1207 3rd Ave 20090728 3 0
175717 8 Gerri Ann Dr 20090728 3 0
175941 112 S 13th St 20090625 3 0
176812 23rd & Luzerne Ave 20090326 3 0
176816 401 S 23rd St 20090326 3 0
176893 22 Woodlawn Dr 20090326 3 0
176894 24 Woodlawn Dr 20090326 3 0
176899 42 Woodlawn Dr 20090326 3 0
176905 2600 S Belt West #B 20090326 3 0
176907 2700 S Belt West 20090326 3 0
176963 15 S 20th St 20090326 3 0
425268 117 Chase Park Dr 20090701 3 0
426751 25 Yorkshire Ln #3 20090608 3 0
426753 25 Yorkshire Ln #5 20090608 3 0
426754 25 Yorkshire Ln #6 20090608 3 0
427566 2615 Eastview Dr 20090414 3 0
427567 2617 Eastview Dr 20090414 3 0
444980 648 ERICA DR 20090814 3 Issued EST/ZERO Svc Order 2188605 3 months consecutive estimates- check & read meter Y

3 W001 Meter reading: 586. Y
3 Read Only Y
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444980 648 ERICA DR 20090814 3 Issued EST/ZERO Svc Order 2188605 Sent to bill batch for 3 estimates     JR 8/25 Y
446256 1807 Cleveland Ave 20090511 3 0
455435 1700 Menard Dr 20090722 3 0
466595 1439 N 43rd St 20090402 3 0
468700 2535 N 43rd St 20090507 3 0
472489 1301 Market St 20090622 3 0
473804 37 Kingery Ct #12 20090402 3 0
480283 900 W 22nd St 20090624 3 0

20090724 4
481658 2215 N 39th St 20090602 3 0
483576 1389 N 40th St 20090402 3 0
484930 2131 GRAND AVE 20090330 3 Order already issued 2036225 meter change Y

3 4/15/09 SET MTR 86913633 R-0 REMOVED MTR R-1659. ADDED TO BATCH 3 Y
3 CONS EST. JW-CB Y

485340 3345 Harvard Pl 20090827 3 Issued EST/ZERO Svc Order 2200818 3 consecutive estimates- locate meter tile and read meter C
3 to stop consecutive estimates C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 customer said she just put in new drainage & she didnt want me C
3 digging around in her yard and she would have some one uncover C
3 the meter lid over the weekend C
3 W001 Incompletion reason: Other. C

487829 Bf E Guard Gate 20090706 3 Issued EST/ZERO Svc Order 2137602 3 months consecutive estimates- check & read meter Y
3 * Radio Read Meter *  3/4 T 51445380  Remote ID 1490554954 Y
3 Reading - 0000 Y
3 Changed Meter Y
3 W001 Operated curb stop. Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 W001 Remote ID entered: 1490554954. Y
3 Sent to bill batch for 3 estimates       JR 7/23 Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Out meter reading: 40. Y
3 W001 In meter ID: 051445380T  reading: 0. Y
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490139 2616 Nancy Ave 20090727 3 0
492202 1416 Niedringhaus Ave 20090528 3 0

20090629 4
20090731 5 Order already issued 2165664 Bad Dial- change meter Y

5 smashed.Based on previous history 4CF seems to be an average per Y
5 month. Y
5 "Set 1 51010742T R-0000  remote id#1810223258  Jay W.""" Y
5 9/17/09 CLOSED ESTIMATE OUT SET 051010742 RF # 1810223258 Y
5 PSB 9/18 PUT IN CBATCH Y
5 "9/17/09- removed meter. Not able to read meter for out read "

20090831 6 216566 Collect: $       151.37         Total: $       190.22 C
6 Collect: $       151.37         Total: $       190.22 C
6 7/16/03  ORDER VOIDED - CUSTOMER PAID  DLJ CANCELLED 7/17 C

508403 112 E Monroe St #C 20090420 3 0
508729 2446 Edison Ave 20090528 3 0
512458 11 St Clair Lake Dr 20090401 3 0
515006 1729 N 45th St 20080402 3 Issued EST/ZERO Svc Order 1675770 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y

3 REGIONAL SUPPORT PUT IN BATCH DUE TO ESTIMATES...DC4/30 Y
3 PUMP OUT TILE - CHECK FOR LEAKS - REPAIR IF NEEDED. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 552. Y
3 Pumped out pit Y
3 Read Only Y
3 W001 Found service on. Y
3 W001 Left service on. Y

515217 822 N 38th St 20090917 3 Issued EST/ZERO Svc Order 2219736 GET READ TO STOP ESTIMATES. MAKE REPAIR TO READ DEVICE IF NEEDED. Y
3 W001 Remote ID entered: 1480671142. Y
3 9.29.9 Put in closer batch/dmk Y
3 W001 Out meter reading: 109. Y
3 W001 In meter ID: 086535254T  reading: 0. Y
3 Changed Meter Y
3 W001 Operated curb stop. Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 "PLEASE UPDATE METER INFO. SN 86535254 48067
3 "086535254T DING 0

515415 2112 W A St 20090803 3 0
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515955 1608 Ferguson Ave 20090407 3 Issued EST/ZERO Svc Order 2048471 3 months consecutive estimates- cehck & read meter Y
3 W001 Meter reading: 300. Y
3 Read Only Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES          JR 4/15 Y

517334 434 N 11th St 20090709 3 0
519094 3434 Colgate Pl 20090729 3 Order already issued 2161996 GET READ TO STOP ESTIMATES. MAKE REPAIRS TO READ DEVICE IF NEEDED C

3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order - cancelled.....dc9.2 C

526380 2009 Fairview Ave 20090326 3 0
531462 2510 W 23rd St 20090624 3 0
533455 162 Emerald Way E LT149 20090814 3 Issued EST/ZERO Svc Order 2188608 3 months consecutive estimates- check & read meter Y

3 W001 Meter reading: 1182. Y
3 Read Only Y
3 Sent to bill batch for 3 estimates     JR 8/25 Y

538873 1332 N 50th St 20090603 3 0
540054 1121 Grand Ave 20090618 3 0
544491 500 S 21st St 20090326 3 0
544606 2046 STATE ST -50 20090629 3 0
548115 3405 W Main St 20090402 3 0
548123 309 S Jackson St 20090720 3 0
548197 3108 Parkview Dr 20090415 3 Issued EST/ZERO Svc Order 2052926 3 months consecutive estimates- check & read meter Y

3 W001 Meter reading: 610. Y
3 Pulled Reading - No Problems Found Y
3 Read Only Y
3 SENT TO BILL BATCH FOR 3 ESTIMATES             JR 4/21 Y

551573 861 N 75th St 20090521 3 0
552016 137 Clinton Hill Dr 20090508 3 0
555135 820 N 76th St 20090922 3 Order already issued 2219664 GET READ TO STOP ESTIMATES. MAKE REPAIR TO READ DEVICE IF NEEDED. C

3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 FSR REQUESTED MTRCH AMH/FRCC C

556050 1815 Jamestown Rd #2 20090401 3 0
562187 30 Park Towne Dr 20090825 3 Zero usage okay 2178747 Collect: $        94.82         Total: $       132.97 Y

20090424 3 1977799 3 months consecutiv eestimates- check & read meter Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

20090825 3 2178747 W001 Meter reading: 92. Y
3 water off Y

20090424 3 1977799 W001 Meter reading: 60. Y
20090825 3 2178747 Turned off at curbstop Y
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562187 30 Park Towne Dr 20090424 3 Zero usage okay 1977799 SENT TO CLOSER BATCH FOR 3 ESTIMATES            JR 2/04 Y
20090825 3 2178747 W001 Found service on. Y

3 W001 Left service off. Y
3 KJS/MNGR PER CUSTOMER SENT UCAC FOR CORRECTED BILLING Y
3 "Over Estimated uested

20090522 4 Issued EST/ZERO Svc Order 2095316 4 months consecutive estimates- check & read meter Y
4 W001 Meter reading: 82. Y
4 water on Y
4 W001 Found service on. Y
4 W001 Left service on. Y
4 6/3/09 Added to batch 4 cons est cb Y

567229 532 S 20th St 20090326 3 0
568115 106 Northland Dr 20090414 3 0
569518 1049 Arthur St 20090709 3 0
574323 3502 Langford Ln LT141 20090911 3 Issued EST/ZERO Svc Order 2214460 GET READ TO STOP ESTIMATES. MAKE REPAIRS TO READ DEVICE IF NEEDED Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 746. Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 Added to closer batch - estimates....CV/OPS 9.23.09 Y
3 "Over Estimated uested

574438 3812 N Park Dr 20090724 3 0
577941 3600 Wabash Ave 20090507 3 Issued EST/ZERO Svc Order 2076098 3 months consecutive estimates- check & read meter C

3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Meter Tile Covered by Rock and Parked Trailer.  Left Card and C
3 Message for customer to call when trailer moved so we can get a C
3 Meter Reading. C
3 W001 Incompletion reason: No Access. C

585534 6 St Clair Lake Dr 20090401 3 0
585622 1031 Piggott Ave 20090407 3 0
587562 1750 Naughton Way L 115 20090724 3 0
587566 4060 Bassen Dr LOT85 20090724 3 0
589226 6500 W Main St #19 20080402 3 Issued EST/ZERO Svc Order 1675787 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. C

3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 5/09 C

590826 1424 Madison Ave 20090720 3 Order already issued 2115042 change meter Y
3 8/6/09 SET MTR 87612389 R-0 REMOVED MTR R-1495. ADDED TO BATCH 2 Y
3 CONS EST. DD-CB Y
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590868 1743 Naughton Way L 11 20090724 3 0
593481 41 Kingery Ct #29 20090402 3 0
594351 3044 Mockingbird Ln 20090612 3 Issued EST/ZERO Svc Order 2114367 3 months consecutive estimates- check& read meter Y

3 W001 Remote ID entered: 1481590916. Y
3 Sent to bill batch for 3 estimates         JR 6/22 Y
3 W001 Out meter reading: 29. Y
3 W001 In meter ID: 087400128T  reading: 0. Y
3 * Radio Read Meter *  5/8 T 87400128  Remote ID 1481590916 Y
3 Reading - 0000 Y
3 Changed Meter Y
3 W001 Operated curb stop. Y
3 W001 Found service on. Y
3 W001 Left service on. Y

596735 709 N 86th St 20090521 3 0
603842 321 Harrisburg Dr 20090807 3 Issued EST/ZERO Svc Order 2180367 GET READ TO STOP ESTIMATES - MAKE REPAIR TO READ DEVICE IF NEEDED Y

3 W001 Meter reading: 45. Y
3 NEED ADDNTL BILL Y
3 Read Only Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 Sent to bill batch for 3 estimates         JR 8/17 Y

606279 2616 Sierra Dr #C 20090811 3 Issued EST/ZERO Svc Order 2183666 GET READ TO STOP ESTIMATES - MAKE REPAIRS TO READ DEVICE OR CHANG Y
3 E OUT METER TO STOP GETTING ESTIMATED. Y
3 W001 Meter reading: 512. Y
3 Repaired / Rewired Touchpad Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 Sent to bill batch for 3 estimates       JR 8/20 Y

60739 604 Washington St #A 20090501 3 0
60835 306 Canal St 20090701 3 0

612936 7 Alhambra Ct 20090401 3 0
613682 2915 W Main St FRONT 20090701 3 0
615451 15 St Paul St #B 20090626 3 Order already issued 2124418 Bad Dial- change meter Y

3 (gave to summer help) Y
3 7/7/09 SET MTR 87400915 R-0 REMOVED MTR R-138. ADDED TO BATCH 3 C Y
3 ONS EST. DD-CB Y

615904 1607 FERGUSON AVE 20090407 3 Issued EST/ZERO Svc Order 2048478 3 months consecutive estimates- check & read meter Y
3 W001 Meter reading: 254. Y
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615904 1607 FERGUSON AVE 20090407 3 Issued EST/ZERO Svc Order 2048478 Read Only Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES          JR 4/15 Y
3 " *indicates car over tile catio

62156 1025 Trendley Ave 20090507 3 0
624045 1710 West Blvd #C 20090414 3 0
624304 2031 Illinois Ave 20090724 3 0
62484 4313 Lincoln Ave 20090702 3 0

625201 700 N 69th St 20090520 3 0
625560 656 N 40th St 20090717 3 0
626614 753 Glen Mor Lot47 20090911 3 Issued EST/ZERO Svc Order 2214469 GET READ TO STOP ESTIMATES. CHANGE OUT METER TO STOP ESTIMATES. Y

3 Added to closer batch - estimates.....CV/OPS 9.23.09 Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Out meter reading: 611. Y
3 W001 In meter ID: 087835156T  reading: 0. Y
3 Changed Meter Y
3 W001 Operated curb stop. Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 W001 Remote ID entered: 1830410441. Y

626644 2900 Morgan St 20090522 3 Order already issued 2069994 GET READ TO STOP ESTIMATES. MAKE REPAIRS IF NEEDED TO READ DEVICE Y
3 Read Only Y
3 Changed Meter Y
3 W001 Operated curb stop. Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 W001 Remote ID entered: 1481468230. Y
3 Sent to bill batch for 3 estimates       JR 6/8 Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Out meter reading: 1144. Y
3 W001 In meter ID: 087402679T  reading: 0. Y
3 * Radio Read Meter *  5/8 T 87402679  Remote ID 1481468230 Y
3 Reading - 0000 Y

62713 1826 Mississippi Ave 20090708 3 0
62960 1800 Trendley Ave 20090713 3 0
63131 1833 MARKET AVE 20090713 3 0
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632449 277 S 27th St 20090803 3 0
634014 121 Julia Pl 20090923 3 0
634692 4109 Melrose Ave 20090806 3 Issued EST/ZERO Svc Order 2179876 3 months consecutive estimates- check & read meter Y

3 W001 Remote ID entered: 1481711300. Y
3 Sent to bill batch for 3 estimates         JR 8/17 Y
3 W001 Out meter reading: 628. Y
3 W001 In meter ID: 087612382T  reading: 0. Y
3 * Radio Read Meter *  5/8 T 87612382  Remote ID 1481711300 Y
3 Reading - 0000 Y
3 Changed Meter Y
3 W001 Operated curb stop. Y
3 W001 Found service on. Y
3 W001 Left service on. Y

639574 519 Williamsburg Dr #E 20090608 3 0
640137 607 S 21st St 20090326 3 0
64036 31 Kinder St 20090413 3 0

641749 340 Lincolnshire Blvd 20090513 3 0
642691 2632 Sierra Dr #F 20090511 3 0
643439 14 Crestwood Ct 20090401 3 0
64684 1646 Gay Ave 20090713 3 0

646858 1407 3rd St 20090922 3 Order already issued 2153977 change meter C
3 10/5/09  yates   access blocked   meter behind locked fence C
3 kfm 10/7 C

647723 23 St Clair Lake Dr 20090401 3 0
647974 2333 Frank Scott Pky WEST #2 20090602 3 0
648743 1736 Naughton Way SPKLR 20090724 3 0
652878 1316 Walter St #C 20090701 3 0
65343 5529 Collinsville Rd 20090605 3 0

654290 4904 McCasland Ave 20090813 3 Zero usage okay 2181309 GET READ TO STOP ESTIMATE. LOCATE/UPDATE TILE/PAD FOR READER. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 197. Y
3 Read Only Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 Sent to bill batch for 3 estimates        JR 8/19 Y

654841 825 N 79th St 20090521 3 0
655935 2266 Country Rd 20090511 3 0
657218 3361 Fehling Rd #11 20090327 3 Issued EST/ZERO Svc Order 2040141 3 months consecutive estimates- check & read meter Y

10/28/2009 Page 19 of  39



Interurban  DistrictBilling Investigation Report for the

Number
Account

Service Address Date
Read

Current

Counter

Consec.
Estimate

Office Action/CommentPremises Comment Order No. Service Order Comments/Field Investigation Ind
S/O

Estimate
Service

657218 3361 Fehling Rd #11 20090626 3 Issued EST/ZERO Svc Order 2124871 get reading to stop estimates Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

20090327 3 2040141 W001 Meter reading: 116. Y
3 W001 Found service on. Y

20090626 3 2124871 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

20090327 3 2040141 W001 Left service on. Y
20090626 3 2124871 W001 Meter reading: 119. Y
20090327 3 2040141 SENT TO CLOSER BATCH FOR 3 ESTIMATES        JR 4/8 Y
20090626 3 2124871 W001 Found service on. Y

3 W001 Left service on. Y
3 Sent to bill batch for 3 estimates       JR 7/22 Y

65738 1602 Ohio Ave 20090408 3 0
66257 1621 Division Ave 20090511 3 0

665498 2610 Madison Ave 20090629 3 0
20090731 4 Issued EST/ZERO Svc Order 2176188 change meter Y

4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 9.4.09 JW: F/Left On. Pumped out.  Out R/3809 - Set 87612458 R/0 Y
4 RF:1481812528. Put in closer batch 5 est... dmk9.10 Y

20090831 5 Order already issued change meter Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 9.4.09 JW: F/Left On. Pumped out.  Out R/3809 - Set 87612458 R/0 Y
5 RF:1481812528. Put in closer batch 5 est... dmk9.10 Y

667126 2819 Nameoki Dr 20090527 3 Order already issued 2070015 GET READ TO STOP ESTIMATES. MAKE REPAIRS IF NEEDED TO READ DEVICE C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Cst has added driveway rock and blocked access to meter C
3 tile---Needs to be dug out and tile raised C
3 W001 Incompletion reason: Pit & piping need to be raised. C

20090625 4 Issued EST/ZERO Svc Order 2126340 3 months consecutive estimates- check & read meter Y
4 Sent to bill batch for 4 estimates       JR 7/22 Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 W001 Meter reading: 441. Y
4 uncovered meter picked up reading Y
4 W001 Found service on. Y
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667126 2819 Nameoki Dr 20090625 4 Issued EST/ZERO Svc Order 2126340 W001 Left service on. Y
668160 193 Emerald Way W LT194 20090415 3 Issued EST/ZERO Svc Order 2055548 3 months consecutive estimates- check & read meter Y

3 W001 Meter reading: 272. Y
3 Put Riser on Meter Frame to bring up to grade. Y
3 Read Only Y
3 SENT TO BILL BATCH FOR 3 ESTIMATES          JR 4/23 Y

670125 1843 MADISON AVE 20090831 3 Zero usage okay 2203587 GET READ TO STOP ESTIMATES - REPAIR READ DEVICE IF NEEDED. Y
3 W001 Meter reading: 974. Y
3 PULLED READING - NO PROBLEMS FOUND Y
3 Read Only Y
3 Sent to bill batch for 3 estimates        JR 9/8 Y

67396 1714 M L King Dr 20090508 3 0
67553 1606 Cleveland Ave 20090609 3 0
68345 60 Hilltop Pl 20090924 3 Issued EST/ZERO Svc Order 2227045 GET READ TO STOP ESTIMATES. MAKE REPAIRS TO READ DEVICE IF NEEDED Y

3 W001 Meter reading: 328. Y
3 Read Only Y
3 Located & Marked C/S Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 Added to closer batch - estimates....CV/OPS 10.5.09 Y

68464 21 Kingston Dr 20090824 3 Issued EST/ZERO Svc Order 2197498 GET READ TO STOP ESTIMATES. MAKE REPAIR TO READ DEVICE IF NEEDED Y
3 W001 Meter reading: 598. Y
3 Located & Marked C/S Y
3 Repaired/Rewired RF Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 Sent to bill batch for 3 estimates      JR 9/2 Y

68621 14 Signal Hill Blvd 20090924 3 Issued EST/ZERO Svc Order 2227049 GET READ TO STOP ESTIMATES. MAKE REPAIRS TO READ DEVICE IF NEEDED Y
3 W001 Meter reading: 1540. Y
3 Read Only Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 Added to closer batch - estimates....CV/OPS 10.5.09 Y

68881 33 Signal Point Dr 20090923 3 Issued EST/ZERO Svc Order 2226984 GET READ TO STOP ESTIMATES. MAKE REPAIRS TO READ DEVICE IF NEEDED Y
3 W001 Meter reading: 730. Y
3 Read Only Y
3 W001 Found service on. Y
3 W001 Left service on. Y
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68881 33 Signal Point Dr 20090923 3 Issued EST/ZERO Svc Order 2226984 Added to closer batch - estimates....CV/OPS 10.2.09 Y
68889 20 Signal Point Dr 20090923 3 Issued EST/ZERO Svc Order 2226986 GET READ TO STOP ESTIMATES. MAKE REPAIRS TO READ DEVICE IF NEEDED Y

3 W001 Meter reading: 1116. Y
3 Read Only Y
3 Repaired / Rewired Touchpad Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 Added to closer batch - estimates....CV/OPS 10.2.09 Y

689550 4239 Bassen Dr L126 20090724 3 0
69055 1435 1st Ave 20090924 3 Issued EST/ZERO Svc Order 2227052 GET READ TO STOP ESTIMATES. MAKE REPAIRS TO READ DEVICE IF NEEDED Y

3 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
3 W001 Meter reading: 119. Y
3 Read Only Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 Added to closer batch - estimates...CV/OPS 10.6.09 Y

691141 2309 Cotswold Cir 20090413 3 0
69326 9441 Lebanon Rd 20090825 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2198379 GET READ TO STOP ESTIMATES. MAKE REPAIRS TO READ DEVICE IF NEEDED Y

3 Outside Meter Inaccessible Sent to bill batch for 3 estimates.Updated remote id      JR 9/2 Y
3 Outside Meter Inaccessible W001 Meter reading: 523. Y
3 Outside Meter Inaccessible Located & Marked C/S Y
3 Outside Meter Inaccessible Repaired/Rewired RF Y
3 Outside Meter Inaccessible W001 Found service on. Y
3 Outside Meter Inaccessible W001 Left service on. Y
3 Outside Meter Inaccessible W001 Remote ID entered: 1471971124. Y
3 Outside Meter Inaccessible "PLEASE UPDATE REMOTE ID # 1471971124 ING 0

694281 25 Nottingham LN #B 20090406 3 0
694298 3002 Nameoki Rd 20090805 3 Issued EST/ZERO Svc Order 2170973 change meter C

3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 W001 Out meter reading: 347. C
3 W001 In meter ID:   reading: 0. C
3 pit full of dirt ***needs to be vacced out & meter changed C
3 W001 Incompletion reason: Curb box needs clean out. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
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694298 3002 Nameoki Rd 20090805 3 Issued EST/ZERO Svc Order 2170973 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C

695271 329 Exchange Ave 20090701 3 0
69819 3912 Maple Ave 20090904 3 0

698302 1526 Pontoon Rd TEMP 20090608 3 Issued EST/ZERO Svc Order 2107493 3 months consecutive estimates- check & read meter Y
3 W001 Meter reading: 44. Y
3 Read Only Y
3 Sent to bill batch for 3 estimates        JR 6/16 Y

699245 2111 W Main St 20090803 3 0
701505 676 N 61st St 20090720 3 0
712444 7 Friendship Dr 20090601 3 0
713804 631 N 22nd St 20090518 3 0
713925 4 St Clair Lake Dr 20090401 3 0
715155 2139 Cleveland Blvd 20090626 3 Order already issued 2124426 Bad Dial- change meter Y

3 (gave to summer help) Y
3 7/7/09 SET MTR 87400920 R-0 REMOVED MTR R-2015. ADDED TO BATCH 3 Y
3 CONS EST CB Y

71519 4005 Piggott Ave 20090414 3 0
715398 6022 Midway Cir 20080403 3 Issued EST/ZERO Svc Order 1675809 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. C

3 MAKE ACCESSIBLE. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 5/09 C

71624 4107 Trendley Ave 20090611 3 0
20090914 3 Issued EST/ZERO Svc Order 2215205 GET READ TO STOP ESTIMATES. CHANGE OUT METER IF NEEDED TO STOP. C

3 SENDING AS MTRCH C
716588 2620 Eastview Dr #C 20090414 3 0
716835 648 State St 20090618 3 0
71701 1400 Missouri Ave B43-D 20090409 4 0
71705 1400 Missouri Ave B27-C 20090511 3 0

20090811 3 Issued EST/ZERO Svc Order 2183661 GET READ TO STOP ESTIMATES - CHANGE OUT METER TO NEW RADIO READ Y
3 METER - CUSTOMER KEEPS GETTING ESTIMATED EVERY MONTH. Y
3 W001 Meter reading: 1083. Y
3 Read Only Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 Sent to bill batch for 3 estimates        JR 8/19 Y

717094 2202 Richland Prairi Blvd 20090413 3 0
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717272 3535 Highway 111 20090415 3 Issued EST/ZERO Svc Order 2055550 3 months consecutive estimates- check & read meter Y
3 W001 Meter reading: 68. Y
3 Pulled Reading - No Problems Found Y
3 Read Only Y
3 SENT TO BILL BATCH FOR 3 ESTIMATES          JR 4/23 Y

718204 2533 Century Dr 20090625 3 Issued EST/ZERO Svc Order 2122796 bad dial- change meter Y
3 (gave to summer help) Y
3 7/2/09 SET MTR 87400969 R-0 REMOVED MTR R-314 JY-CB Y

718394 3674 Highway 111 #B 20090814 3 Issued EST/ZERO Svc Order 2188611 3 months consecutive estimates- check & read meter Y
3 W001 Meter reading: 1348. Y
3 Read Only Y
3 Sent to bill batch for 3 estimates     JR 8/25 Y

721983 2516 Eastview Dr #2 20090414 3 0
723599 2406 Illinois Ave 20090522 3 Order already issued 2069982 GET READ TO STOP ESTIMATES. CHANGE OUT METER TO RADIO READ Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Changed Meter Y

72481 3816 Walnut Ave 20090514 3 0
725895 1716 Naughton Way L 121 20090724 3 0
728188 2647 Iowa St 20090529 3 0
728366 5001 W Main St 20090602 3 0
728381 2721 Ralph St 20090731 3 Order already issued 2165670 bad dial - change meter  3 months consecutive estimates Y

3 9/8/09 Jay W:  Out R/0945 - Set 87612455 R/0 RF: 1481811094 - dmk Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

72886 3604 Brady Ave 20090514 3 0
729859 606 S 11th St 20090728 3 0

20090427 3
732096 308 Las Olas Dr 20090409 3 0
735168 25 St Clair Lake Dr 20090401 3 0
737682 7 Northland Dr 20090414 3 0
74971 2615 Ridge Ave 20090416 4 0
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752393 1200 Edwardsville Rd 20090421 3 Issued EST/ZERO Svc Order 2060101 3 months consecutive estimates- check & read meter Y
3 W001 Meter reading: 531. Y
3 meter sits in parking **most of the times a car is parked over Y
3 meter Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 SENT TO BILL BATCH FOR 3 ESTIMATES            JR 4/30 Y

75377 3009 Jefferson Ave 20090716 3 0
756289 2521 Oak Park Dr 20090414 3 0
75937 709 N 41st St 20090717 3 Outside Meter Inaccessible 0

761578 2316 Parkland Blvd #1 20090910 3 0
761734 3028 Regent Ave 20090702 3 0
76260 786 N 37th St 20090717 3 0

20090417 4
762784 730 N 37th St 20090518 3 Outside Meter Inaccessible 0
76449 614 Alhambra Ct 20090818 3 Issued EST/ZERO Svc Order 2191447 GET READ TO STOP ESTIMATES. MAKE REPAIR TO READ DEVICE IF NEEDED Y

3 W001 Meter reading: 602. Y
3 Read Only Y
3 Located & Marked C/S Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 Sent to bill batch for 3 estimates          JR 8/26 Y

765247 1746 Naughton Way L 116 20090724 3 0
76564 626 N 33rd St #B 20090616 3 0

766428 1825 W A St 20090803 3 0
766610 4724 Walter St 20090504 3 Outside Meter Inaccessible 0

20080402 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1675816 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. C
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Outside Meter Inaccessible expired order-canceled psb 5/09 C

767839 961 Belle Valley Dr #B 20090515 3 0
768397 112 E Monroe St #A 20090420 3 0
769355 2426 Logan Ave 20090923 3 Order already issued 2203568 GET READ TO STOP ESTIMATES - LOCATE/MARK TILE/PAD FOR READER. C

3 "Cancelled ..dmk
770575 1617 Maple St 20090728 3 Issued EST/ZERO Svc Order 2168166 W001 Left service on. Y

3 get read and fix one of the above. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
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770575 1617 Maple St 20090728 3 Issued EST/ZERO Svc Order 2168166 W001 Meter reading: 510. Y
3 Read Only Y
3 W001 Found service on. Y
3 "3 consecutive ESTIMATES ( heavy cover not lo
3 "Over Estimated uested

770965 1117 Market St 20090622 3 0
772786 409 Chula Vista Dr 20090409 3 0
773897 1222 N 71st St Frnt 20090617 3 0
77402 612 N 23rd St 20090917 3 Issued EST/ZERO Svc Order 2219726 GET READ TO STOP ESTIMATES. MAKE REPAIR TO READ DEVICE IF NEEDED. Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 17. Y
3 Read Only Y
3 Changed Meter Y
3 W001 Found service on. Y
3 W001 Left service on. Y

776245 711 Christy Ln 20090713 3 0
776635 2915 W Main St REAR 20090701 3 0
776675 2820 Old Collinsvlle Rd 20090508 3 0

20090810 3 Zero usage okay 2161213 GET READ TO STOP ESTIMATES. MAKE REPAIRS TO READ DEVICE. Y
3 W001 Meter reading: 634. Y
3 Read Only Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 Sent to bill batch for 3 estimates         JR 8/14 Y

778584 1813 Jamestown Rd #1 20090401 3 0
778636 2443 State St 20090730 3 Issued EST/ZERO Svc Order 2163715 change meter - 3 consecutive estimates Y

3 8/6/09 DS/ BD:REMOVED METER R-1021.SET METER 087612435T R-0000 Y
3 RF# 1481783756 FOUND ON LEFT ON          JR  8/7 Y

779446 804 Oxen Dr Lt364 20090713 3 0
787988 510 N 60th St 20090420 4 0
788633 3203 Missouri Ave 20090827 3 Issued EST/ZERO Svc Order 2200822 3 months consecutive estimates - check & read meter Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 452. Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 Sent to bill batch for 3 estimates        JR 9/8 Y
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78901 4020 Monroe Ave 20090702 3 0
792755 3158 Yale Dr 20090626 3 Zero usage okay 2124868 get reading to stop estimates Y

3 W001 Meter reading: 372. Y
3 Sent to bill batch for 3 estimates        JR 7/6 Y

793333 2316 Parkland Blvd #1 20090609 3 0
79695 1716 N 40th St 20090702 3 0
79945 1353 N 37th St 20090902 3 Issued EST/ZERO Svc Order 2208037 GET READ TO STOP ESTIMATES. MAKE REPAIRS TO READ DEVICE IF NEEDED Y

3 W001 Meter reading: 468. Y
3 Read Only Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 Sent to bill batch for 3 estimates       JR 9/15 Y

799662 1845 Lebanon Ave #7 20090714 3 0
802666 204 N 44th St #8 20090702 3 0
803117 160 Liberty Dr 20090701 3 0
803799 1711 Fairway Dr 20090414 3 0
805628 4307 Short St 20090702 3 0
807334 30 Nottingham Ln #C 20090406 3 0
80808 2616 Renshaw Ave UNIT2 20090616 3 0

20090917 3 Issued EST/ZERO Svc Order 2219729 GET READ TO STOP ESTIMATES. MAKE REPAIR TO READ DEVICE IF NEEDED. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 1004. Y
3 Read Only Y
3 W001 Found service on. Y
3 W001 Left service on. Y

80819 1631 N 44th St 20090602 3 0
20090902 3 Issued EST/ZERO Svc Order 2206885 Change meter and set reading device. Y

3 NEW METER # 87611442 RF# 1481713326 READING 0000 Y
3 Changed Meter Y
3 W001 Operated curb stop. Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 W001 Remote ID entered: 1481713326. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
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80819 1631 N 44th St 20090902 3 Issued EST/ZERO Svc Order 2206885 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Out meter reading: 595. Y
3 W001 In meter ID: 087611442T  reading: 0. Y

808305 23 S 53rd St #16 20090602 3 0
808379 1442 2nd Ave 20090724 3 0
80919 1505 N 43rd St 20090702 3 0
81040 1523 N 44th St #A 20090402 3 0

810692 38 Nottingham Ln #D 20090406 3 0
810734 2901 West Blvd #12 20090415 4 0
811257 2710 Center St #B 20090331 4 Order already issued 2010339 4 months consecutive estimates- read meter Y

4 W001 Meter reading: 191. Y
4 Read Only Y
4 W001 Found service on. Y
4 W001 Left service on. Y
4 SENT TO BILL BATCH FOR 4 ESTIMATES               JR 4/27 Y
4 "Over Estimated uested

811593 2512 N 34th St 20090806 3 Issued EST/ZERO Svc Order 2180369 GET READ TO STOP ESTIMATES. MAKE REPAIR IF NEEDED TO READ DEVICE. Y
3 W001 Meter reading: 722. Y
3 Read Only Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 Sent to bill batch for 3 estimates         JR 8/17 Y

813258 1 Castle Pointe Dr LT111 20090708 3 0
813372 2903 Roosevelt Ave 20090624 3 0

20090727 4
81599 1705 N 48th St 20080403 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1675727 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y

3 Outside Meter Inaccessible REMOTE ID# 1471894348 CUSTOMER HAS LARGE DOG IN FENCE ADDING Y
3 Outside Meter Inaccessible REMOTE ID WOULD PREVENT BILL FROM BEING ESTIMATED IN THE FUTURE Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible W001 Remote ID entered: 1471894348. Y

817025 1715 St Louis Ave 20090511 3 0
817409 119 N 45th St 20090702 3 0
817690 3400 Brady Ave 20090814 3 Issued EST/ZERO Svc Order 2188787 GET READ TO STOP ESTIMATES. C

3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 scheduled est order was past due date C

817940 3203 Roland Ave 20090701 3 0
818552 121 S 34th St 20090701 3 0
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818743 500 Sunrise Dr #3 20090326 3 0
819813 26 Fox Industrial Dr 20090622 3 0

20090723 4 Issued EST/ZERO Svc Order 2160025 4 months consecutive estimates- previous order indicated meter Y
4 Read Only Y
4 W001 Found service on. Y
4 W001 Left service on. Y
4 Sent to bill batch for 4 estimates          JR 8/21 Y
4 blocked. If this is business- see if they can move what ever is Y
4 blocking meter or leave card for them that access needed. Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 W001 Meter reading: 21. Y
4 "Over Estimated uested

823083 1663 Hartman Ln #11 20090409 3 0
823175 2509 Henrietta Ave 20090416 3 0
823386 905 N 84th St 20090722 3 0
823964 2270 Country Rd 20090511 3 0
824099 1209 Kingshighway 20090403 3 0
824377 2824 Emzee Ave FRONT 20090424 3 Issued EST/ZERO Svc Order 2065470 3 months comnsecutive estimates- check & read meter Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 832. Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 SENT TO BILL BATCH FOR 3 ESTIMATES         JR 5/14 Y

825318 1325 W Seventh St 20090515 3 Issued EST/ZERO Svc Order 2084659 3 months consecuive estimates- check & read meter Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 100. Y
3 Pulled Reading - No Problems Found Y
3 Read Only Y
3 SENT TO BILL BATCH FOR 3 ESTIMATES          JR 5/27 Y

825331 9 W Pheasantwood Ct #F 20090424 3 0
825349 2710 Center St #A 20090630 3 Order already issued 2065648 "cancel expired cb

3 bad dial - change meter C
20090731 4 "cancel expired cb

4 bad dial - change meter C
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825349 2710 Center St #A 20090831 5 Order already issued 2202027 5 months consecutive estimates -check & read meter Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 9.8.09 Jay W: F/Left On. R/33 Wire was cut. Re-attached wire. Put Y
5 in closer batch 5/est...dmk Y

825693 1831 MARKET AVE 20090713 3 0
826826 2909 Virginia Pl 20090915 3 0
826977 1609 Gaty Ave #A 20090710 3 0
827052 850 N 76th St 20090521 3 0

20090821 3 Issued EST/ZERO Svc Order 2197501 GET READ TO STOP ESTIMATES. MAKE REPAIR TO READ DEVICE IF NEEDED Y
3 Sent to bill batch for 3 estimates.Updated remote id     JR 9/2 Y
3 W001 Meter reading: 254. Y
3 PLEASE UPDATE REMOTE ID # 1471946776. Y
3 Located & Marked C/S Y
3 Repaired/Rewired RF Y
3 W001 Operated curb stop. Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 W001 Remote ID entered: 1471946776. Y

827698 13 Regency Ct 20090504 3 0
828392 1275 Klein Ave 20090724 3 0
828637 1405 S J St 20090512 3 0
829675 1715 Delmar Ave 20090626 3 Zero usage okay 2125292 get reading to stop estimates Y

3 W001 Meter reading: 768. Y
3 Repaired broken wire on touch paid  working fine at this time Y
3 Read Only Y
3 Sent to bill batch for 3 estimates        JR 7/6 Y

829737 26 N 26th St 20090612 3 0
830199 103 N 48th St 20090702 3 0
833421 2604 Eastview Dr #A 20090914 3 Issued EST/ZERO Svc Order 2215233 GET READ TO STOP ESTIMATES. CHANGE OUT METER IF NEEDED TO STOP. Y

3 W001 Meter reading: 807. Y
3 Read Only Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 Added to closer batch - estimates...CV/OPS 9.22.09 Y

833679 1868 Poplar St 20090625 3 Issued EST/ZERO Svc Order 2126345 3 months consecutive estimates- check & read meter Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 349. Y
3 Read Only Y
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833679 1868 Poplar St 20090625 3 Issued EST/ZERO Svc Order 2126345 Sent to bill batch for 3 estimates      JR 7/13 Y
833864 3361 Fehling Rd #10 20090626 3 Order already issued 2124888 GET READ TO STOP ESTIMATES. MAKE REPAIRS TO READ DEVICE IF NEEDED Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 FRCC SUPPORT EMAILED LOCAL OP'S FOR UPDATE....DC7.22 Y
3 W001 Meter reading: 265. Y
3 W001 Found service on. Y
3 W001 Left service on. Y

842587 2100 Rock Rd 20090825 3 Issued EST/ZERO Svc Order 2198382 3 months consecutive estimates - check & read meter Y
3 W001 Meter reading: 53. Y
3 Read Only Y
3 Sent to bill batch for 3 estimates         JR 9/3 Y

84599 2117 N 56th St 20090604 3 0
84655 632 Hope Ct 20090619 3 0
84770 758 Faith Ct 20090521 3 0

20090922 3 Issued EST/ZERO Svc Order 2224599 GET READ TO STOP ESTIMATES - MAKE REPAIR TO READ DEVICE IF NEEDED Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 70. Y
3 Read Only Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 Added to closer batch - estimates...CV/OPS 10.2.09 Y

85029 805 Success Ct 20090422 3 0
85715 512 N 50th St 20090720 3 0
85902 670 N 53rd St 20090720 3 0
86041 791 N 54th St 20090918 3 Issued EST/ZERO Svc Order 2220992 GET READ TO STOP ESTIMATE.  MAKE REPAIRS IF NEEDED TO READ DEVICE Y

3 W001 Meter reading: 323. Y
3 Read Only Y
3 Changed Meter Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 9/30/9 Put in closer batch 3/est...dmk Y

86838 320 N 62nd St 20090918 3 Issued EST/ZERO Svc Order 2220994 GET READ TO STOP ESTIMATE.  MAKE REPAIRS IF NEEDED TO READ DEVICE Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 1068. Y
3 Read Only Y
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86838 320 N 62nd St 20090918 3 Issued EST/ZERO Svc Order 2220994 W001 Found service on. Y
3 W001 Left service on. Y
3 Added to closer batch - estimates...CV/OPS 10.1.09 Y

87325 757 N 71st St 20090520 3 0
20090820 3 Issued EST/ZERO Svc Order 2194092 GET READ TO STOP ESTIMATES. REPAIR READ DEVICE OR CHANGE METER Y

3 orders manually. Y
3 Closed order.Sent to bill batch for 3 estimates       JR 8/27 Y
3 W001 Out meter reading: 270. Y
3 W001 In meter ID: 086535770  reading: 0. Y
3 Changed Meter Y
3 W001 Operated curb stop. Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 W001 Remote ID entered: 1480681240. Y
3 Associated meter change order #2195081 failed.  Close both Y

88109 321 N 69th St 20090421 3 0
88494 208 Elm St 20090721 3 0
88505 6957 Park Pl 20090618 3 0
88534 6903 Lake Dr 20090820 3 Issued EST/ZERO Svc Order 2194094 GET READ TO STOP ESTIMATES. REPAIR READ DEVICE OR CHANGE METER Y

3 Sent to bill batch for 3 estimates.Updated srvm.      JR 8/28 Y
3 W001 Out meter reading: 1020. Y
3 W001 In meter ID: 086535771T  reading: 0. Y
3 Changed Meter Y
3 W001 Operated curb stop. Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 W001 Remote ID entered: 1480674636. Y

88578 7127 Lake Dr 20090820 3 Issued EST/ZERO Svc Order 2194096 GET READ TO STOP ESTIMATES. REPAIR READ DEVICE OR CHANGE METER Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 495. Y
3 Read Only Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 Sent to bill batch for 3 estimates        JR 9/1 Y

88582 7205 Lake Dr 20090820 3 Zero usage okay 2189759 PICK UP READ TO STOP ESTIMATES - LOCATE/MARK TILE/PAD FOR READER Y
3 W001 Meter reading: 330. Y
3 Located & Marked C/S Y
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88582 7205 Lake Dr 20090820 3 Zero usage okay 2189759 Read Only Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 Sent to bill batch for 3 estimates     JR 8/25 Y

88980 701 N 76th St 20090821 3 0
88984 715 N 76th St 20090521 3 0

20090821 3 Issued EST/ZERO Svc Order 2197499 GET READ TO STOP ESTIMATES. MAKE REPAIR TO READ DEVICE IF NEEDED Y
3 W001 Meter reading: 343. Y
3 Read Only Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 Sent to bill batch for 3 estimates        JR 9/2 Y

89046 768 N 76th St 20090922 3 Zero usage okay 2219661 GET READ TO STOP ESTIMATES. MAKE REPAIR TO READ DEVICE IF NEEDED. Y
3 W001 Meter reading: 323. Y
3 Read Only Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 Added to closer batch - estimates....CV/OPS 9.28.09 Y

89047 760 N 76th St 20090922 3 Zero usage okay 2219660 GET READ TO STOP ESTIMATES. MAKE REPAIR TO READ DEVICE IF NEEDED. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 269. Y
3 Read Only Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 Added to closer batch - estimates....CV/OPS 9.28.09 Y

89078 7621 STATE ST 20090722 3 0
89161 720 Pershing Blvd 20090922 3 Issued EST/ZERO Svc Order 2224607 GET READ TO STOP ESTIMATES. MAKE REPAIR TO READ DEVICE IF NEEDED Y

3 W001 Meter reading: 375. Y
3 METER IS READING CORRECTLY Y
3 Read Only Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 Added to closer batch - estimates....CV/OPS 10.1.09 Y

89252 918 N 79th St 20090722 3 0
89392 945 Goelz Dr 20090922 3 Issued EST/ZERO Svc Order 2224612 GET READ TO STOP ESTIMATES. MAKE REPAIR TO READ DEVICE IF NEEDED Y

3 W001 Meter reading: 1050. Y
3 Read Only Y
3 Changed Meter Y
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89392 945 Goelz Dr 20090922 3 Issued EST/ZERO Svc Order 2224612 W001 Found service on. Y
3 W001 Left service on. Y
3 Added to closer batch - estimates...CV/OPS 10.1.09 Y

90090 4 Loisel Dr 20090922 3 Issued EST/ZERO Svc Order 2224616 GET READ TO STOP ESTIMATES. MAKE REPAIR TO READ DEVICE IF NEEDED Y
3 W001 Meter reading: 367. Y
3 Read Only Y
3 Changed Meter Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 Added to closer batch - estimates.....CV/OPS 10.1.09 Y

91000 567 N 87th St 20090522 3 0
91085 801 N 87th St 20090722 3 0
91707 200 S Front St SPKLR 20090908 3 Outside Meter Inaccessible Sent letter to gain access 2180376 GET READ TO STOP ESTIMATES. MAKE REPAIR TO READ DEVICE IF NEEDED. C

3 Outside Meter Inaccessible n.  Sent letter to customer to inform of no access to meter. C
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Outside Meter Inaccessible unable to locate they have demolished building in this area C
3 Outside Meter Inaccessible possably under rubble C
3 Outside Meter Inaccessible Other C
3 Outside Meter Inaccessible W001 Incompletion reason: No Access. C
3 Outside Meter Inaccessible Old casino demolished - meter tile is under rubble from demolitio C

91741 3936 Mississippi Ave 20090512 3 0
92261 22ND Btw Adams & Mo 20090522 3 Order already issued 2069981 GET READ TO STOP ESTIMATES. MAKE REPAIRS IF NEEDED TO READ DEVICE Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 199. Y
3 Read Only Y
3 Sent to bill batch for 3 estimates       JR 6/8 Y

92263 1900 Missouri Ave 20090624 3 0
92265 2521 W 20th St 20090625 3 Issued EST/ZERO Svc Order 2126330 3 months consecutive estimates- check & read meter Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 1630. Y
3 Read Only Y
3 Sent to bill batch for 3 estimates      JR 7/13 Y

92314 21st & Madison Ave 20090831 3 Issued EST/ZERO Svc Order 2203588 GET READ TO STOP ESTIMATES - REPAIR READ DEVICE IF NEEDED. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 1668. Y
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92314 21st & Madison Ave 20090831 3 Issued EST/ZERO Svc Order 2203588 touchpad pulls reading Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 Sent to bill batch for 3 estimates        JR 9/18 Y

92477 21st & Edwardsv 20090619 3 0
20090921 3 Order already issued 2207153 change meter C

3 canceled order per remarks on EST order. .CFA 10/2 C
92507 1230 First St 20090515 3 Issued EST/ZERO Svc Order 2084657 3 months consecutive estimates- check & read meter Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 1245. Y
3 Pulled Reading - No Problems Found Y
3 Read Only Y
3 SENT TO BILL BATCH FOR 3 ESTIMATES          JR 5/27 Y

93301 6400 W Main St #3 20080402 3 Issued EST/ZERO Svc Order 1675730 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 5/09 C

93692 2652 Missouri Ave 20090624 3 0
93704 Missouri Hwy 67 20090522 3 Order already issued 2069984 GET READ TO STOP ESTIMATES. MAKE REPAIRS IF NEEDED TO READ DEVICE Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 3751. Y
3 Read Only Y
3 SENT TO BILL BATCH FOR 3 ESTIMATES           JR 6/2 Y

93706 25th & Hwy 67 St 20090625 3 Issued EST/ZERO Svc Order 2126336 3 months consecutive estimates- check & read meter Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 1566. Y
3 No Problems Found - Pulled Reading Y
3 Read Only Y
3 Sent to bill batch for 3 estimates      JR 7/13 Y

93716 2659 Missouri Ave 20090424 3 Issued EST/ZERO Svc Order 2065463 3 months consecutive estimates- check & read meter C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 car parked over meter C
3 W001 Incompletion reason: Meter Blocked. C

20090522 4 2095305 4 months consecutive estimates- check & read meter Y
4 6/3/09 Added to batch 4 cons est cb Y
4 W001 Meter reading: 642. Y
4 over est Y
4 Read Only Y
4 W001 Found service on. Y
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93716 2659 Missouri Ave 20090522 4 Issued EST/ZERO Svc Order 2095305 W001 Left service on. Y
4 "Over Estimated uested
4 " *if meter still blocked what 

93718 2641 Missouri Ave 20090624 3 0
93739 2636 Logan Ave 20090724 3 0
93754 2631 North St 20090727 3 0
93816 2609 Logan Ave 20090522 3 Order already issued 2069985 GET READ TO STOP ESTIMATES. CHANGE OUT METER TO READ DEVICE Y

3 Read Only Y
3 Changed Meter Y
3 W001 Operated curb stop. Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 W001 Remote ID entered: 1481324244. Y
3 Sent to bill batch for 3 estimates       JR 6/8 Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Out meter reading: 1176. Y
3 W001 In meter ID: 087402683T  reading: 0. Y
3 * Radio Read Meter *  5/8 T 87402683  Remote ID 1481324244 Y
3 Reading - 0000 Y

93835 2702 Swan Dr 20090727 3 0
93846 2600 Illinois Ave 20090624 3 0

20090727 4
94179 2200 W 20th St 20090727 3 0
94471 2414 Ohio Ave 20090522 3 Order already issued 2069993 sna Y

3 JR 6/4 SENT EMAIL TO LOCAL OFFICE CONCERNING NEW METER INFO. Y
3 WILL WAIT AND ADD TO BILL BATCH. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 7. Y
3 This mtr has been changed by someone else---new radio read mtr Y
3 found here Y
3 Read Only Y
3 Office review required. Y

94590 2119 Nevada Ave 20090624 3 0
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94590 2119 Nevada Ave 20090727 4 0
95318 1804 Spruce St 20090427 3 Zero usage okay 2065524 REF SO# 2061346 CREATED AND CLOSED ORDER TO STOP ESTIAMTES. Y

3 R-0374.SENT TO BILL BATCH FOR 3 ESTIAMTES    JR 4/30 Y
96255 737 26th Pl 20090827 3 Issued EST/ZERO Svc Order 2199999 3 months consecutive estimates- check & read meter Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 77. Y
3 Read Only Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 Sent to bill batch for 3 estimates        JR 9/8 Y
3 "Over Estimated uested

96556 2714 Center St 20090529 3 0
96615 2900 Michigan Ave 20090327 3 Issued EST/ZERO Svc Order 2040121 3 months consecutive estimates- check & read meter Y

3 W001 Meter reading: 1425. Y
3 Read Only Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES        JR 4/7 Y
3 "Over Estimated uested

96632 2716 Michigan Ave 20090626 3 Order already issued 2124857 get reading to stop estimates Y
3 Sent to bill batch for 3 estimates       JR 7/22 Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 753. Y
3 W001 Found service on. Y
3 W001 Left service on. Y

96673 2804 Idaho Ave 20090327 3 Issued EST/ZERO Svc Order 2040124 3 months consecutive estimates- check & read meter Y
20090626 3 Order already issued 2124860 get reading to stop estimates Y

3 W001 Meter reading: 643. Y
20090327 3 Issued EST/ZERO Svc Order 2040124 W001 Meter reading: 620. Y

3 W001 Found service off. Y
20090626 3 Order already issued 2124860 read mtr Y
20090327 3 Issued EST/ZERO Svc Order 2040124 W001 Left service on. Y
20090626 3 Order already issued 2124860 Read Only Y
20090327 3 Issued EST/ZERO Svc Order 2040124 SENT TO CLOSER BATCH FOR 3 ESTIMATES        JR 4/7 Y
20090626 3 Order already issued 2124860 Sent to bill batch for 3 estimates     JR 7/8 Y
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97040 3413 Princeton Dr 20090626 3 Order already issued 2062496 Change Meter to stop consecutive estimates Y
3 ( gave to summer help) Y
3 7/8/09 SET MTR 87402201 R-0 REMOVED MTR R-850 BD-JH-CB Y
3 ADDED TO BATCH 3 CONS EST CB Y

97288 3005 Yale Dr 20090327 3 Issued EST/ZERO Svc Order 2040138 3 months consecutive estimates- check & read meter Y
3 W001 Meter reading: 640. Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES        JR 4/8 Y

97305 3316 Harvard Pl 20090527 3 0
97998 1240 22nd St #C 20090828 3 0
98291 1310 18th St 20090626 3 Zero usage okay 2125295 get reading to stop estimates Y

3 W001 Meter reading: 90. Y
3 'read mtr and painted lid for reader to locate Y
3 Read Only Y
3 Sent to bill batch for 3 estimates        JR 7/6 Y

98837 2621 STATE ST 20090730 3 Issued EST/ZERO Svc Order 2169561 3 months consecutive estimates- check & read meter Y
3 8/10/09 ADDED TO BATCH 3 CONS EST CB Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 1944. Y
3 over est send adj billing Y
3 Read Only Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 "Over Estimated uested

99055 2012 STATE ST 20090828 3 0
99485 2238 Grand Ave 20090330 3 Issued EST/ZERO Svc Order 2040973 3 months consecutive estimayes- check & read meter Y

20090731 3 2173317 3 months consecutive estimates- check & read meter Y
3 W001 Remote ID entered: 1481710750. Y
3 Sent to bill batch for 3 estiamtes.Updated srvm     JR 8/11 Y
3 W001 Out meter reading: 221. Y

20090330 3 2040973 W001 Meter reading: 142. Y
3 W001 Found service on. Y

20090731 3 2173317 W001 In meter ID: 087612409T  reading: 0. Y
3 changed meter **installed radio read meter 5/8T 87612409 RF# Y

20090330 3 2040973 W001 Left service on. Y
20090731 3 2173317 1481710750***bad dial Y
20090330 3 2040973 W001 Closing Error: Service is in a meter read batch. Y
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99485 2238 Grand Ave 20090731 3 Issued EST/ZERO Svc Order 2173317 Installed Radio Reading Device Y
3 Turned on at curbstop Y

20090330 3 2040973 CLOSED ORDER.SENT TO BILL B. FOR 3 ESTIAMTES       JR 4/30 Y
20090731 3 2173317 W001 Found service on. Y

3 W001 Left service on. Y
99698 2721 Madison Ave 20090629 3 0

20090731 4 Order already issued 2125312 4 months consec estimates- get reading to stop estimates C
4 expired order-canceled psb 8/12 C

20090831 5 2202025 5 months consecutive estimates- check & read meter Y
5 Sent to bill batch for 5 estimates        JR 9/10 Y
5 W001 Meter reading: 100. Y
5 meter was covered by new landscaping.  was dug out by Jay Y
5 Whitlock 9-8-09. Y
5 Read Only Y
5 W001 Found service on. Y
5 W001 Left service on. Y
5 9.10.9 Put in closer batch 5/est. Per Jay W. was buried under Y
5 "landscaping ent Dis

rptSummarySubRptUnique Accounts: 442 New Accounts: 418 Number With No Action: 299 New With No Action: 287
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