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285242 1809 N Prospect Rd 20090416 4 0
285243 1805 N PROSPECT RD 20090416 10 Other - add'l comment req'd 0

20090514 11 Other - add'l comment req'd
20090615 12 Other - add'l comment req'd
20090722 13 Other - add'l comment req'd
20090817 14 Other - add'l comment req'd
20090316 9 Other - add'l comment req'd

285455 942 NE Glen Oak Ave 20090615 3 0
285494 1610 N Wisconsin Ave 20090416 3 0

20090514 4
20090615 5

285495 1616 N Wisconsin Ave 20090514 3 0
285815 2007 N Central Ave 20090317 19 Other - add'l comment req'd Issued EST/ZERO Svc Order 2047941 W001 Out meter reading: 40. Y

19 Other - add'l comment req'd 2029988 W001 Found service on. Y
19 Other - add'l comment req'd W001 Left service on. Y
19 Other - add'l comment req'd W001 Remote ID entered: 1820834198. Y
19 Other - add'l comment req'd 2047941 W001 In meter ID: 086076794T  reading: 0. Y
19 Other - add'l comment req'd 2029988 Rescheduled Reason: FRCC - Reschedule Expired Order Y
19 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
19 Other - add'l comment req'd W001 Out meter reading: 40. Y
19 Other - add'l comment req'd W001 In meter ID: 086076794T  reading: 0. Y
19 Other - add'l comment req'd SAS READS 0000 4-11-09 -----------  INSTALLED RADIO READ Y
19 Other - add'l comment req'd #1820834198 MTR#86076794 Y
19 Other - add'l comment req'd Installed Radio Reading Device Y
19 Other - add'l comment req'd Changed Meter Y

285822 2012 N Central Ave 20090515 3 0
285846 1100 E Frye Ave 20090515 3 0
286094 718 E Ravine Ave 20090317 3 0
286410 1825 N Missouri Ave 20090416 10 Other - add'l comment req'd 0

20090514 11 Other - add'l comment req'd
20090615 12 Other - add'l comment req'd
20090317 9 Other - add'l comment req'd

286544 403 E Nebraska Ave 20090317 34 0
20090417 35
20090514 36
20090616 37
20090717 38
20090817 39
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286631 1705 N New York Ave 20090416 3 Vacant Issued EST/ZERO Svc Order 2148098 5 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
3 Vacant W001 Meter reading: 0. Y
3 Vacant 7/22/09 BAP HOUSE LOOKS VACANT READ 0000 Y
3 Vacant Vacant property Y
3 Vacant W001 Found service on. Y
3 Vacant W001 Left service on. Y

20090514 4 Vacant 5 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
4 Vacant W001 Meter reading: 0. Y
4 Vacant 7/22/09 BAP HOUSE LOOKS VACANT READ 0000 Y
4 Vacant Vacant property Y
4 Vacant W001 Found service on. Y
4 Vacant W001 Left service on. Y

20090615 5 Vacant 5 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
5 Vacant W001 Meter reading: 0. Y
5 Vacant 7/22/09 BAP HOUSE LOOKS VACANT READ 0000 Y
5 Vacant Vacant property Y
5 Vacant W001 Found service on. Y
5 Vacant W001 Left service on. Y

20090717 6 Vacant 5 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
6 Vacant W001 Meter reading: 0. Y
6 Vacant 7/22/09 BAP HOUSE LOOKS VACANT READ 0000 Y
6 Vacant Vacant property Y
6 Vacant W001 Found service on. Y
6 Vacant W001 Left service on. Y

20090817 7 Vacant 0
286660 1830 N New York Ave 20090514 3 0
286929 1809 N Peoria Ave 20090416 3 0

20090514 4
20090615 5
20090717 6
20090817 7

287128 1915 N California Ave 20090717 3 0
20090817 4

287257 2120 N Peoria Ave 20090317 13 Vacant Sent letter to gain access 0
13 Vacant Issued EST/ZERO Svc Order 2089378 15 CONS ZERO READS - MAKE REPAIRS & GET READ Y
13 Vacant W001 Meter reading: 0. Y
13 Vacant 0000 MSM HOUSE VACANT Y
13 Vacant Vacant property Y
13 Vacant Read Only Y
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287257 2120 N Peoria Ave 20090417 14 Vacant Issued EST/ZERO Svc Order 2089378 15 CONS ZERO READS - MAKE REPAIRS & GET READ Y
14 Vacant W001 Meter reading: 0. Y
14 Vacant 0000 MSM HOUSE VACANT Y
14 Vacant Vacant property Y
14 Vacant Read Only Y

20090514 15 Vacant Sent letter to gain access 0
15 Vacant Issued EST/ZERO Svc Order 2089378 15 CONS ZERO READS - MAKE REPAIRS & GET READ Y
15 Vacant W001 Meter reading: 0. Y
15 Vacant 0000 MSM HOUSE VACANT Y
15 Vacant Vacant property Y
15 Vacant Read Only Y

20090616 16 Vacant Zero usage okay 0
20090717 17 Vacant
20090817 18 Vacant

287274 723 E Thrush Ave 20090717 3 0
20090818 4

287388 401 E Republic St 20090317 3 0
20090417 4

287420 619 E Republic St 20090817 3 0
287468 314 E Republic St 20090717 6 0

20090817 7
287647 505 E Thrush Ave 20090317 28 Vacant 0

20090417 29 Vacant
20090515 30 Vacant
20090616 31 Vacant
20090717 32 Vacant
20090818 33 Vacant

287903 107 E Archer Ave 20090417 3 0
20090515 4
20090616 5
20090717 6

287944 2406 N Peoria Ave 20090917 3 0
287977 403 E Archer Ave 20090317 5 0
288189 2209 N Delaware St 20090417 3 0

20090515 4
20090616 5
20090717 6
20090817 7
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288195 2203 N Delaware St 20090515 3 0
288196 2201 N Delaware St 20090317 18 Other - add'l comment req'd Sent letter to gain access 0

18 Other - add'l comment req'd Issued EST/ZERO Svc Order 2063286 19 CONS ZERO - CHECK TO SEE WHY NO USAGE Y
18 Other - add'l comment req'd 2030033 18 CONS ZERO - CHECK TO SEE WHY NO USAGE C
18 Other - add'l comment req'd 2063286 W001 Meter reading: 1174. Y
18 Other - add'l comment req'd 2030033 Rescheduled Reason: FRCC - Reschedule Expired Order C
18 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
18 Other - add'l comment req'd 2063286 1174 MSM HOUSE VACANT THATS REASON FOR ZERO Y
18 Other - add'l comment req'd 2030033 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
18 Other - add'l comment req'd 2063286 Read Only Y
18 Other - add'l comment req'd 2030033 Rescheduled Notes: jlw C
18 Other - add'l comment req'd 2063286 Vacant property Y
18 Other - add'l comment req'd 2030033 Rescheduled Reason: FRCC - Reschedule Expired Order C
18 Other - add'l comment req'd RESCHEDULED C

20090417 19 Other - add'l comment req'd 0
20090515 20 Other - add'l comment req'd
20090616 21 Other - add'l comment req'd

288319 1010 E Republic St 20090717 3 0
288341 2105 N Atlantic Ave #B 20090515 3 0

20090616 4
20090717 5
20090817 6

288476 2400 N Central Ave 20090317 6 Vacant Issued EST/ZERO Svc Order 2122989 9 CONS ZERO READS - CHECK TO SEE WHY NO USAGE C
6 Vacant Zero usage okay 2125153 9 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
6 Vacant Issued EST/ZERO Svc Order 2122989 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Vacant Zero usage okay 2125153 W001 Meter reading: 88. Y
6 Vacant Issued EST/ZERO Svc Order 2122989 W001 Meter reading: 88. C
6 Vacant Zero usage okay 2125153 SELDOM USED Y
6 Vacant Issued EST/ZERO Svc Order 2122989 6/27/09 BAP LEFT CARD TO CHECK/CHANGE METER READ C
6 Vacant Zero usage okay 2125153 Verified read  OK Y
6 Vacant Issued EST/ZERO Svc Order 2122989 Left Notice / Posting C
6 Vacant W001 Found service on. C
6 Vacant Zero usage okay 2125153 W001 Found service on. Y
6 Vacant Issued EST/ZERO Svc Order 2122989 W001 Left service on. C
6 Vacant Zero usage okay 2125153 W001 Left service on. Y
6 Vacant Issued EST/ZERO Svc Order 2122989 W001 Incompletion reason: Knock / Ring  Left Card. C
6 Vacant Zero usage okay 2125153 "ALP 6/29/09 READ 0088 D VER

20090417 7 Vacant 9 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
7 Vacant Issued EST/ZERO Svc Order 2122989 9 CONS ZERO READS - CHECK TO SEE WHY NO USAGE C

10/28/2009 Page 204 of  559



Peoria  DistrictBilling Investigation Report for the

Number
Account

Service Address Date
Read

Current

Counter

Consec.
Zero

Office Action/CommentPremises Comment Order No. Service Order Comments/Field Investigation Ind
S/O

Zero
Service

288476 2400 N Central Ave 20090417 7 Vacant Zero usage okay 2125153 W001 Meter reading: 88. Y
7 Vacant Issued EST/ZERO Svc Order 2122989 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Vacant W001 Meter reading: 88. C
7 Vacant 6/27/09 BAP LEFT CARD TO CHECK/CHANGE METER READ C
7 Vacant Zero usage okay 2125153 SELDOM USED Y
7 Vacant Issued EST/ZERO Svc Order 2122989 Left Notice / Posting C
7 Vacant Zero usage okay 2125153 Verified read  OK Y
7 Vacant Issued EST/ZERO Svc Order 2122989 W001 Found service on. C
7 Vacant Zero usage okay 2125153 W001 Found service on. Y
7 Vacant Issued EST/ZERO Svc Order 2122989 W001 Left service on. C
7 Vacant Zero usage okay 2125153 W001 Left service on. Y
7 Vacant Issued EST/ZERO Svc Order 2122989 W001 Incompletion reason: Knock / Ring  Left Card. C
7 Vacant Zero usage okay 2125153 "ALP 6/29/09 READ 0088 D VER

20090515 8 Vacant Sent letter to gain access 0
8 Vacant Zero usage okay 2125153 9 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
8 Vacant Issued EST/ZERO Svc Order 2122989 9 CONS ZERO READS - CHECK TO SEE WHY NO USAGE C
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Vacant Zero usage okay 2125153 W001 Meter reading: 88. Y
8 Vacant Issued EST/ZERO Svc Order 2122989 W001 Meter reading: 88. C
8 Vacant Zero usage okay 2125153 SELDOM USED Y
8 Vacant Issued EST/ZERO Svc Order 2122989 6/27/09 BAP LEFT CARD TO CHECK/CHANGE METER READ C
8 Vacant Zero usage okay 2125153 Verified read  OK Y
8 Vacant Issued EST/ZERO Svc Order 2122989 Left Notice / Posting C
8 Vacant Zero usage okay 2125153 W001 Found service on. Y
8 Vacant Issued EST/ZERO Svc Order 2122989 W001 Found service on. C
8 Vacant W001 Left service on. C
8 Vacant Zero usage okay 2125153 W001 Left service on. Y
8 Vacant Issued EST/ZERO Svc Order 2122989 W001 Incompletion reason: Knock / Ring  Left Card. C
8 Vacant Zero usage okay 2125153 "ALP 6/29/09 READ 0088 D VER

288558 815 E Republic St 20090317 20 0
20090417 21
20090515 22
20090616 23
20090717 24
20090817 25

288559 813 E Republic St 20090417 3 0
20090515 4
20090616 5

288594 717 E Republic St 20090317 10 Vacant Zero usage okay 2103185 12 CONS ZERO READS - CHECK TO SEE WHY NO USAGE C
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288594 717 E Republic St 20090317 10 Vacant Zero usage okay 2103185 W001 Meter reading: 0. C
10 Vacant PROPERTY VACANT. C
10 Vacant Read Only C
10 Vacant Left Notice / Posting C
10 Vacant W001 Found service off. C
10 Vacant W001 Left service off. C
10 Vacant W001 Incompletion reason: Knock / Ring  Left Card. C
10 Vacant "SAS READS 0000 6-10-09 -------- KNOCKED ON DOOR T CAR

20090417 11 Vacant 12 CONS ZERO READS - CHECK TO SEE WHY NO USAGE C
11 Vacant W001 Meter reading: 0. C
11 Vacant PROPERTY VACANT. C
11 Vacant Read Only C
11 Vacant Left Notice / Posting C
11 Vacant W001 Found service off. C
11 Vacant W001 Left service off. C
11 Vacant W001 Incompletion reason: Knock / Ring  Left Card. C
11 Vacant "SAS READS 0000 6-10-09 -------- KNOCKED ON DOOR T CAR

20090514 12 Vacant 12 CONS ZERO READS - CHECK TO SEE WHY NO USAGE C
12 Vacant W001 Meter reading: 0. C
12 Vacant PROPERTY VACANT. C
12 Vacant Read Only C
12 Vacant Left Notice / Posting C
12 Vacant W001 Found service off. C
12 Vacant W001 Left service off. C
12 Vacant W001 Incompletion reason: Knock / Ring  Left Card. C
12 Vacant "SAS READS 0000 6-10-09 -------- KNOCKED ON DOOR T CAR

20090616 13 Vacant 0
20090717 14 Vacant
20090817 15 Vacant

288599 713 E Republic St 20090317 10 Vacant Zero usage okay 2103189 12 CONS ZERO READS - CHECK TO SEE IF STILL VACANT C
10 Vacant COULDN'T GET RF TO PULL READING. C
10 Vacant Left Notice / Posting C
10 Vacant W001 Found service off. C
10 Vacant W001 Left service off. C
10 Vacant W001 Incompletion reason: Knock / Ring  Left Card. C
10 Vacant "SAS 6-10-09 ------ KNOCKED ON DOOR ROPE

20090417 11 Vacant 12 CONS ZERO READS - CHECK TO SEE IF STILL VACANT C
11 Vacant COULDN'T GET RF TO PULL READING. C
11 Vacant Left Notice / Posting C
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288599 713 E Republic St 20090417 11 Vacant Zero usage okay 2103189 W001 Found service off. C
11 Vacant W001 Left service off. C
11 Vacant W001 Incompletion reason: Knock / Ring  Left Card. C
11 Vacant "SAS 6-10-09 ------ KNOCKED ON DOOR ROPE

20090514 12 Vacant 12 CONS ZERO READS - CHECK TO SEE IF STILL VACANT C
12 Vacant COULDN'T GET RF TO PULL READING. C
12 Vacant Left Notice / Posting C
12 Vacant W001 Found service off. C
12 Vacant W001 Left service off. C
12 Vacant W001 Incompletion reason: Knock / Ring  Left Card. C
12 Vacant "SAS 6-10-09 ------ KNOCKED ON DOOR ROPE

20090616 13 Vacant 0
20090717 14 Vacant
20090817 15 Vacant

288820 420 E Virginia Ave 20090917 3 0
288863 103 E Virginia Ave 20090616 3 0

20090717 4
20090818 5

288878 219 E Virginia Ave 20090317 7 0
288937 739 E Virginia Ave 20090717 10 Vacant 0

20090818 11 Vacant
20090917 12 Vacant
20090317 6 Vacant Issued EST/ZERO Svc Order 2123001 9 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y

6 Vacant Zero usage okay 9 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
6 Vacant W001 Meter reading: 257. Y
6 Vacant Issued EST/ZERO Svc Order W001 Meter reading: 257. Y
6 Vacant Zero usage okay Verified read  OK Y
6 Vacant Issued EST/ZERO Svc Order Verified read  OK Y
6 Vacant Zero usage okay Vacant property Y
6 Vacant Issued EST/ZERO Svc Order Vacant property Y
6 Vacant W001 Found service on. Y
6 Vacant Zero usage okay W001 Found service on. Y
6 Vacant W001 Left service on. Y
6 Vacant Issued EST/ZERO Svc Order W001 Left service on. Y
6 Vacant "ALP 6/29/09 READ 0257 READ VERIFY E VA
6 Vacant Zero usage okay "ALP 6/29/09 READ 0257 READ VERIFY E VA

20090417 7 Vacant Issued EST/ZERO Svc Order 9 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
7 Vacant Zero usage okay 9 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
7 Vacant Issued EST/ZERO Svc Order W001 Meter reading: 257. Y
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288937 739 E Virginia Ave 20090417 7 Vacant Zero usage okay 2123001 W001 Meter reading: 257. Y
7 Vacant Issued EST/ZERO Svc Order Verified read  OK Y
7 Vacant Zero usage okay Verified read  OK Y
7 Vacant Issued EST/ZERO Svc Order Vacant property Y
7 Vacant Zero usage okay Vacant property Y
7 Vacant Issued EST/ZERO Svc Order W001 Found service on. Y
7 Vacant Zero usage okay W001 Found service on. Y
7 Vacant W001 Left service on. Y
7 Vacant Issued EST/ZERO Svc Order W001 Left service on. Y
7 Vacant Zero usage okay "ALP 6/29/09 READ 0257 READ VERIFY E VA
7 Vacant Issued EST/ZERO Svc Order "ALP 6/29/09 READ 0257 READ VERIFY E VA

20090515 8 Vacant Sent letter to gain access 0
8 Vacant Zero usage okay 2123001 9 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
8 Vacant Issued EST/ZERO Svc Order 9 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
8 Vacant Zero usage okay W001 Meter reading: 257. Y
8 Vacant Issued EST/ZERO Svc Order W001 Meter reading: 257. Y
8 Vacant Verified read  OK Y
8 Vacant Zero usage okay Verified read  OK Y
8 Vacant Issued EST/ZERO Svc Order Vacant property Y
8 Vacant Zero usage okay Vacant property Y
8 Vacant Issued EST/ZERO Svc Order W001 Found service on. Y
8 Vacant Zero usage okay W001 Found service on. Y
8 Vacant Issued EST/ZERO Svc Order W001 Left service on. Y
8 Vacant Zero usage okay W001 Left service on. Y
8 Vacant "ALP 6/29/09 READ 0257 READ VERIFY E VA
8 Vacant Issued EST/ZERO Svc Order "ALP 6/29/09 READ 0257 READ VERIFY E VA

20090616 9 Vacant Zero usage okay 9 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
9 Vacant W001 Meter reading: 257. Y
9 Vacant Verified read  OK Y
9 Vacant Vacant property Y
9 Vacant W001 Found service on. Y
9 Vacant W001 Left service on. Y
9 Vacant "ALP 6/29/09 READ 0257 READ VERIFY E VA

288953 722 E Gift Ave 20090818 3 0
20090417 3
20090917 4

288980 2809 N California Ave 20090317 3 0
20090417 4
20090515 5
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288980 2809 N California Ave 20090616 6 0
289082 2712 N Peoria Ave 20090317 4 0

20090417 5
289134 2628 N Dechman Ave 20090317 13 Vacant Sent letter to gain access 0

13 Vacant Issued EST/ZERO Svc Order 2089379 15 CONS ZERO READS - MAKE REPAIRS & GET READ Y
13 Vacant W001 Meter reading: 377. Y
13 Vacant 0377 HOUSE VACANT TOOK READ Y
13 Vacant Vacant property Y
13 Vacant Read Only Y

20090417 14 Vacant Sent letter to gain access 0
14 Vacant Issued EST/ZERO Svc Order 2089379 15 CONS ZERO READS - MAKE REPAIRS & GET READ Y
14 Vacant W001 Meter reading: 377. Y
14 Vacant 0377 HOUSE VACANT TOOK READ Y
14 Vacant Vacant property Y
14 Vacant Read Only Y

20090515 15 Vacant Sent letter to gain access 0
15 Vacant Issued EST/ZERO Svc Order 2089379 15 CONS ZERO READS - MAKE REPAIRS & GET READ Y
15 Vacant W001 Meter reading: 377. Y
15 Vacant 0377 HOUSE VACANT TOOK READ Y
15 Vacant Vacant property Y
15 Vacant Read Only Y

20090616 16 Vacant 0
20090717 17 Vacant
20090818 18 Vacant
20090917 19 Vacant

289193 224 E Gift Ave 20090317 5 0
20090417 6
20090515 7

289327 1220 E Gift Ave 20090917 10 0
20090317 4
20090417 5
20090515 6
20090616 7
20090720 8
20090818 9

289376 1015 E Virginia Ave 20090317 18 Vacant Issued EST/ZERO Svc Order 2030044 "READ 0421 RS
18 Vacant 18 CONS ZERO - CHECK TO SEE WHY NO USAGE Y
18 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
18 Vacant W001 Meter reading: 421. Y
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289376 1015 E Virginia Ave 20090317 18 Vacant Issued EST/ZERO Svc Order 2030044 Left Notice / Posting Y
18 Vacant Read Only Y
18 Vacant "AT DOOR OTICE

20090417 19 Vacant 0
20090515 20 Vacant
20090616 21 Vacant
20090720 22 Vacant
20090818 23 Vacant
20090917 24 Vacant

289434 802 E Virginia Ave 20090720 3 0
20090818 4

289633 2416 N Central Ave 20090317 4 0
20090417 5
20090515 6
20090616 7
20090720 8
20090818 9

289688 901 E Gift Ave 20090616 3 0
289754 1200 E Seneca Pl 20090317 3 0

20090417 4
20090515 5
20090616 6
20090720 7
20090818 8
20090917 9

289794 1201 E Seneca Pl 20090317 3 0
20090417 4
20090515 5
20090616 6
20090720 7
20090818 8
20090917 8

289815 2707 N Prospect Rd 20090417 3 0
289926 2700 N Prospect Rd 20090720 3 0

20090819 4
20090918 5

289959 2618 N Springdale Ave 20090617 3 0
20090720 4
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289959 2618 N Springdale Ave 20090819 5 0
20090918 6

289978 526 E Melbourne Ave 20090317 10 Vacant Zero usage okay 2103274 12 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
10 Vacant W001 Meter reading: 169. Y
10 Vacant VACANT. Y
10 Vacant Vacant property Y
10 Vacant Left Notice / Posting Y
10 Vacant W001 Found service off. Y
10 Vacant W001 Left service off. Y
10 Vacant "SAS READS 0169 6-10-09 ---------- KNOCKED ARD. H

20090417 11 Vacant 12 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
11 Vacant W001 Meter reading: 169. Y
11 Vacant VACANT. Y
11 Vacant Vacant property Y
11 Vacant Left Notice / Posting Y
11 Vacant W001 Found service off. Y
11 Vacant W001 Left service off. Y
11 Vacant "SAS READS 0169 6-10-09 ---------- KNOCKED ARD. H

20090515 12 Vacant Issued EST/ZERO Svc Order 2120249 Customer called to to schedule a read do to zero usage. Meter is Y
12 Vacant Zero usage okay 2103274 12 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
12 Vacant Issued EST/ZERO Svc Order 2121967 W001 Out meter reading: 169. Y
12 Vacant 2120249 W001 Remote ID entered: 1830190280. Y
12 Vacant Zero usage okay 2103274 W001 Meter reading: 169. Y
12 Vacant Issued EST/ZERO Svc Order 2121967 W001 In meter ID: 087243327T  reading: 0. Y
12 Vacant 2120249 W001 Out meter reading: 169. Y
12 Vacant Zero usage okay 2103274 VACANT. Y
12 Vacant Issued EST/ZERO Svc Order 2120249 W001 In meter ID: 087243327T  reading: 0. Y
12 Vacant Zero usage okay 2103274 Vacant property Y
12 Vacant Issued EST/ZERO Svc Order 2120249 RADIO READ 1830190280  087243327  REMOVE AND RESET  LAB  625 Y
12 Vacant Zero usage okay 2103274 Left Notice / Posting Y
12 Vacant Issued EST/ZERO Svc Order 2120249 PROPERTY HAS BEEN VACANT REMAINS VACANT Y
12 Vacant Zero usage okay 2103274 W001 Found service off. Y
12 Vacant W001 Left service off. Y
12 Vacant Issued EST/ZERO Svc Order 2120249 Installed Radio Reading Device Y
12 Vacant Changed Meter Y
12 Vacant "8-1090 State
12 Vacant "in cellar Call 
12 Vacant Zero usage okay 2103274 "SAS READS 0169 6-10-09 ---------- KNOCKED ARD. H

20090917 3 Vacant Issued EST/ZERO Svc Order 2121967 W001 Out meter reading: 169. Y
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289978 526 E Melbourne Ave 20090917 3 Vacant Issued EST/ZERO Svc Order 2103274 12 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
3 Vacant 2120249 Customer called to to schedule a read do to zero usage. Meter is Y
3 Vacant W001 Remote ID entered: 1830190280. Y
3 Vacant 2121967 W001 In meter ID: 087243327T  reading: 0. Y
3 Vacant 2103274 W001 Meter reading: 169. Y
3 Vacant 2120249 W001 Out meter reading: 169. Y
3 Vacant 2103274 VACANT. Y
3 Vacant Vacant property Y
3 Vacant 2120249 W001 In meter ID: 087243327T  reading: 0. Y
3 Vacant 2103274 Left Notice / Posting Y
3 Vacant 2120249 RADIO READ 1830190280  087243327  REMOVE AND RESET  LAB  625 Y
3 Vacant PROPERTY HAS BEEN VACANT REMAINS VACANT Y
3 Vacant 2103274 W001 Found service off. Y
3 Vacant 2120249 Installed Radio Reading Device Y
3 Vacant 2103274 W001 Left service off. Y
3 Vacant 2120249 Changed Meter Y
3 Vacant "in cellar Call 
3 Vacant 2103274 "SAS READS 0169 6-10-09 ---------- KNOCKED ARD. H
3 Vacant 2120249 "8-1090 State

290094 110 E Maywood Ave 20090317 10 Vacant Zero usage okay 2103194 12 CONS ZERO READS - CHECK TO SEE IF STILL VACANT Y
10 Vacant HE SAID OWNER OF HOME IS DISABLED AND LIVING WITH SON. Y
10 Vacant Vacant property Y
10 Vacant Left Notice / Posting Y
10 Vacant W001 Found service off. Y
10 Vacant W001 Left service off. Y
10 Vacant "SAS 6-10-09 --------- KNOCKED KE W

20090417 11 Vacant 12 CONS ZERO READS - CHECK TO SEE IF STILL VACANT Y
11 Vacant HE SAID OWNER OF HOME IS DISABLED AND LIVING WITH SON. Y
11 Vacant Vacant property Y
11 Vacant Left Notice / Posting Y
11 Vacant W001 Found service off. Y
11 Vacant W001 Left service off. Y
11 Vacant "SAS 6-10-09 --------- KNOCKED KE W

20090515 12 Vacant 12 CONS ZERO READS - CHECK TO SEE IF STILL VACANT Y
12 Vacant HE SAID OWNER OF HOME IS DISABLED AND LIVING WITH SON. Y
12 Vacant Vacant property Y
12 Vacant Left Notice / Posting Y
12 Vacant W001 Found service off. Y
12 Vacant W001 Left service off. Y
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290094 110 E Maywood Ave 20090515 12 Vacant Zero usage okay 2103194 "SAS 6-10-09 --------- KNOCKED KE W
20090616 13 Vacant Issued EST/ZERO Svc Order 12 CONS ZERO READS - CHECK TO SEE IF STILL VACANT Y

13 Vacant HE SAID OWNER OF HOME IS DISABLED AND LIVING WITH SON. Y
13 Vacant Vacant property Y
13 Vacant Left Notice / Posting Y
13 Vacant W001 Found service off. Y
13 Vacant W001 Left service off. Y
13 Vacant "SAS 6-10-09 --------- KNOCKED KE W

20090720 14 Vacant 12 CONS ZERO READS - CHECK TO SEE IF STILL VACANT Y
14 Vacant HE SAID OWNER OF HOME IS DISABLED AND LIVING WITH SON. Y
14 Vacant Vacant property Y
14 Vacant Left Notice / Posting Y
14 Vacant W001 Found service off. Y
14 Vacant W001 Left service off. Y
14 Vacant "SAS 6-10-09 --------- KNOCKED KE W

20090917 15 Vacant 0
20090818 15 Vacant

290154 2100 N Knoxville Ave 20090417 3 0
20090515 4

290192 412 E Corrington Ave 20090616 3 0
20090717 4
20090818 5
20090917 6

290699 1203 E Maywood Ave 20090917 10 0
20090317 4
20090417 5
20090515 6
20090616 7
20090720 8
20090818 9

290720 1222 E Melbourne Ave #C 20090417 10 Vacant Zero usage okay 0
10 Vacant Sent letter to gain access
10 Vacant
10 Vacant Issued EST/ZERO Svc Order 2105642 11 CONS ZERO READS - CHECK TO SEE WHY NO USAGE C
10 Vacant 2112267 Check if meter is stuck. C
10 Vacant 2105642 W001 Incompletion reason: Knock / Ring  Left Card. C
10 Vacant 2126436 CUSTOMER WILL BE THERE. C
10 Vacant 2105642 W001 Meter reading: 16. C
10 Vacant 2112267 cancelled C
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290720 1222 E Melbourne Ave #C 20090417 10 Vacant Issued EST/ZERO Svc Order 2126436 W001 Meter reading: 16. C
10 Vacant 2105642 CAM   6-16-09   READ 0016  NO ONE HOME   LEFT CARD   OWNER LIVES C
10 Vacant 2126436 JAB 7-2    0016 C
10 Vacant 2105642 ACROSS THE STREET DID SAY TENANT HAS BEEN GONE   WILL CALL IN TO C
10 Vacant MAKE APPT. TO CHECK METER C
10 Vacant 2126436 No answer / Left card C
10 Vacant 2105642 Read Only C
10 Vacant 2126436 W001 Incompletion reason: Knock / Ring  Left Card. C
10 Vacant 2105642 No answer / Left card C
10 Vacant W001 Found service on. C
10 Vacant W001 Left service on. C
10 Vacant 2126436 "PLEASE CHECK METER TER T

20090515 11 Vacant Sent letter to gain access 0
11 Vacant
11 Vacant Zero usage okay
11 Vacant Issued EST/ZERO Svc Order 2105642 11 CONS ZERO READS - CHECK TO SEE WHY NO USAGE C
11 Vacant 2112267 Check if meter is stuck. C
11 Vacant 2105642 W001 Incompletion reason: Knock / Ring  Left Card. C
11 Vacant W001 Meter reading: 16. C
11 Vacant 2112267 cancelled C
11 Vacant 2126436 CUSTOMER WILL BE THERE. C
11 Vacant 2105642 CAM   6-16-09   READ 0016  NO ONE HOME   LEFT CARD   OWNER LIVES C
11 Vacant 2126436 W001 Meter reading: 16. C
11 Vacant JAB 7-2    0016 C
11 Vacant 2105642 ACROSS THE STREET DID SAY TENANT HAS BEEN GONE   WILL CALL IN TO C
11 Vacant MAKE APPT. TO CHECK METER C
11 Vacant 2126436 No answer / Left card C
11 Vacant 2105642 Read Only C
11 Vacant 2126436 W001 Incompletion reason: Knock / Ring  Left Card. C
11 Vacant 2105642 No answer / Left card C
11 Vacant W001 Found service on. C
11 Vacant W001 Left service on. C
11 Vacant 2126436 "PLEASE CHECK METER TER T

20090616 12 Vacant Zero usage okay 0
12 Vacant Issued EST/ZERO Svc Order 2126436 CUSTOMER WILL BE THERE. C
12 Vacant W001 Meter reading: 16. C
12 Vacant JAB 7-2    0016 C
12 Vacant No answer / Left card C
12 Vacant W001 Incompletion reason: Knock / Ring  Left Card. C
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290720 1222 E Melbourne Ave #C 20090616 12 Vacant Issued EST/ZERO Svc Order 2126436 "PLEASE CHECK METER TER T
20090720 13 Vacant 0
20090818 14 Vacant
20090317 9 Vacant Sent letter to gain access

9 Vacant Zero usage okay
9 Vacant Sent letter to gain access
9 Vacant Issued EST/ZERO Svc Order 2105642 11 CONS ZERO READS - CHECK TO SEE WHY NO USAGE C
9 Vacant 2112267 Check if meter is stuck. C
9 Vacant 2105642 W001 Incompletion reason: Knock / Ring  Left Card. C
9 Vacant 2126436 CUSTOMER WILL BE THERE. C
9 Vacant 2105642 W001 Meter reading: 16. C
9 Vacant 2112267 cancelled C
9 Vacant 2126436 W001 Meter reading: 16. C
9 Vacant 2105642 CAM   6-16-09   READ 0016  NO ONE HOME   LEFT CARD   OWNER LIVES C
9 Vacant ACROSS THE STREET DID SAY TENANT HAS BEEN GONE   WILL CALL IN TO C
9 Vacant 2126436 JAB 7-2    0016 C
9 Vacant No answer / Left card C
9 Vacant 2105642 MAKE APPT. TO CHECK METER C
9 Vacant Read Only C
9 Vacant 2126436 W001 Incompletion reason: Knock / Ring  Left Card. C
9 Vacant 2105642 No answer / Left card C
9 Vacant W001 Found service on. C
9 Vacant W001 Left service on. C
9 Vacant 2126436 "PLEASE CHECK METER TER T

290741 1118 E Melbourne Ave 20090317 10 Vacant Zero usage okay 2103199 12 CONS ZERO READS - CHECK TO SEE IF STILL VACANT Y
10 Vacant COULDN'T GET RF TO PULL READING. Y
10 Vacant Vacant property Y
10 Vacant Left Notice / Posting Y
10 Vacant W001 Found service off. Y
10 Vacant W001 Left service off. Y
10 Vacant "SAS 6-10-09 ----------KNOCKED ERTY

20090417 11 Vacant 12 CONS ZERO READS - CHECK TO SEE IF STILL VACANT Y
11 Vacant COULDN'T GET RF TO PULL READING. Y
11 Vacant Vacant property Y
11 Vacant Left Notice / Posting Y
11 Vacant W001 Found service off. Y
11 Vacant W001 Left service off. Y
11 Vacant "SAS 6-10-09 ----------KNOCKED ERTY

20090515 12 Vacant 12 CONS ZERO READS - CHECK TO SEE IF STILL VACANT Y
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290741 1118 E Melbourne Ave 20090515 12 Vacant Zero usage okay 2103199 COULDN'T GET RF TO PULL READING. Y
12 Vacant Vacant property Y
12 Vacant Left Notice / Posting Y
12 Vacant W001 Found service off. Y
12 Vacant W001 Left service off. Y
12 Vacant "SAS 6-10-09 ----------KNOCKED ERTY

20090616 13 Vacant 0
20090720 14 Vacant
20090818 15 Vacant

290784 529 E Melbourne Ave 20090317 49 Other - add'l comment req'd 0
20090417 50 Other - add'l comment req'd
20090515 51 Other - add'l comment req'd
20090616 52 Other - add'l comment req'd
20090720 53 Other - add'l comment req'd
20090917 54 Other - add'l comment req'd
20090818 54 Other - add'l comment req'd

290794 511 E Melbourne Ave 20090317 7 0
20090417 8

290848 106 E Forrest Hill Ave 20090417 3 0
20090515 4
20090616 5
20090720 6

290874 408 E Forrest Hill Ave 20090317 5 0
20090417 6

290924 706 E Forrest Hill Ave 20090317 10 0
20090417 11
20090515 12

290942 3125 N Indiana Ave 20090318 5 0
20090420 6
20090515 7
20090617 8

290962 601 E Forrest Hill Ave 20090818 10 0
20090917 11
20090318 5
20090420 6
20090515 7
20090617 8
20090720 9
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290997 409 E Forrest Hill Ave 20090917 3 0
291000 407 E Forrest Hill Ave 20090515 3 0

20090617 4
291007 311 E Forrest Hill Ave 20090617 10 Vacant Zero usage okay 2107009 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE C

10 Vacant W001 Meter reading: 444. C
10 Vacant CAM   6-16-09   READ 0444   HOUSE IS VACANT AND FOR SALE C
10 Vacant Read Only C
10 Vacant No answer / Left card C
10 Vacant W001 Operated curb stop. C
10 Vacant W001 Found service on. C
10 Vacant W001 Left service on. C
10 Vacant W001 Incompletion reason: Knock / Ring  Left Card. C

20090720 11 Vacant 0
20090818 12 Vacant
20090917 13 Vacant
20090318 7 Vacant Zero usage okay 2107009 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE C

7 Vacant W001 Meter reading: 444. C
7 Vacant CAM   6-16-09   READ 0444   HOUSE IS VACANT AND FOR SALE C
7 Vacant Read Only C
7 Vacant No answer / Left card C
7 Vacant W001 Operated curb stop. C
7 Vacant W001 Found service on. C
7 Vacant W001 Left service on. C
7 Vacant W001 Incompletion reason: Knock / Ring  Left Card. C

20090420 8 Vacant 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE C
8 Vacant W001 Meter reading: 444. C
8 Vacant CAM   6-16-09   READ 0444   HOUSE IS VACANT AND FOR SALE C
8 Vacant Read Only C
8 Vacant No answer / Left card C
8 Vacant W001 Operated curb stop. C
8 Vacant W001 Found service on. C
8 Vacant W001 Left service on. C
8 Vacant W001 Incompletion reason: Knock / Ring  Left Card. C

20090515 9 Vacant 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE C
9 Vacant W001 Meter reading: 444. C
9 Vacant CAM   6-16-09   READ 0444   HOUSE IS VACANT AND FOR SALE C
9 Vacant Read Only C
9 Vacant No answer / Left card C
9 Vacant W001 Operated curb stop. C
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291007 311 E Forrest Hill Ave 20090515 9 Vacant Zero usage okay 2107009 W001 Found service on. C
9 Vacant W001 Left service on. C
9 Vacant W001 Incompletion reason: Knock / Ring  Left Card. C

291047 303 E Odell Pl 20090318 10 Vacant Zero usage okay 2105576 12 CONS ZERO READS - CHECK TO SEE WHY NO USAGE C
10 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
10 Vacant Rescheduled Notes: FOUND ON TB - EKD/TC C
10 Vacant W001 Meter reading: 225. C
10 Vacant No answer / Left card C
10 Vacant W001 Incompletion reason: Knock / Ring  Left Card. C
10 Vacant "7/4/09 BG

20090420 11 Vacant 12 CONS ZERO READS - CHECK TO SEE WHY NO USAGE C
11 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
11 Vacant Rescheduled Notes: FOUND ON TB - EKD/TC C
11 Vacant W001 Meter reading: 225. C
11 Vacant No answer / Left card C
11 Vacant W001 Incompletion reason: Knock / Ring  Left Card. C
11 Vacant "7/4/09 BG

20090515 12 Vacant 12 CONS ZERO READS - CHECK TO SEE WHY NO USAGE C
12 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
12 Vacant Rescheduled Notes: FOUND ON TB - EKD/TC C
12 Vacant W001 Meter reading: 225. C
12 Vacant No answer / Left card C
12 Vacant W001 Incompletion reason: Knock / Ring  Left Card. C
12 Vacant "7/4/09 BG

20090617 13 Vacant Issued EST/ZERO Svc Order 12 CONS ZERO READS - CHECK TO SEE WHY NO USAGE C
13 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
13 Vacant Rescheduled Notes: FOUND ON TB - EKD/TC C
13 Vacant W001 Meter reading: 225. C
13 Vacant No answer / Left card C
13 Vacant W001 Incompletion reason: Knock / Ring  Left Card. C
13 Vacant "7/4/09 BG

291051 219 E Odell Pl 20090720 3 0
20090818 4

291206 900 E Forrest Hill Ave 20090317 12 Vacant Zero usage okay 2099546 14 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
12 Vacant W001 Found service on. Y
12 Vacant W001 Left service on. Y
12 Vacant JR 6/8 No actions required by the Regional BOC/FRCC Y
12 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
12 Vacant W001 Meter reading: 125. Y
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291206 900 E Forrest Hill Ave 20090317 12 Vacant Zero usage okay 2099546 CUSTOMER WANTS WATER LEFT ON. HOUSE HAS BEEN VACANT FOR TWO Y
12 Vacant YEARS. WHICH EXPLAINS REPEATED READINGS OF 0125. HOUSE TO GO UP Y
12 Vacant FOR SALE IN AUGUST. MINIMAL WATER USAGE. Y
12 Vacant Read Only Y
12 Vacant Office review required. Y
12 Vacant "SAS READS 0125 6-5-09 ---------- MTR O.K. TOUCHPAD O.K. "

20090417 13 Vacant 14 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
13 Vacant W001 Found service on. Y
13 Vacant W001 Left service on. Y
13 Vacant JR 6/8 No actions required by the Regional BOC/FRCC Y
13 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
13 Vacant W001 Meter reading: 125. Y
13 Vacant CUSTOMER WANTS WATER LEFT ON. HOUSE HAS BEEN VACANT FOR TWO Y
13 Vacant YEARS. WHICH EXPLAINS REPEATED READINGS OF 0125. HOUSE TO GO UP Y
13 Vacant FOR SALE IN AUGUST. MINIMAL WATER USAGE. Y
13 Vacant Read Only Y
13 Vacant Office review required. Y
13 Vacant "SAS READS 0125 6-5-09 ---------- MTR O.K. TOUCHPAD O.K. "

20090515 14 Vacant 14 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
14 Vacant W001 Found service on. Y
14 Vacant W001 Left service on. Y
14 Vacant JR 6/8 No actions required by the Regional BOC/FRCC Y
14 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
14 Vacant W001 Meter reading: 125. Y
14 Vacant CUSTOMER WANTS WATER LEFT ON. HOUSE HAS BEEN VACANT FOR TWO Y
14 Vacant YEARS. WHICH EXPLAINS REPEATED READINGS OF 0125. HOUSE TO GO UP Y
14 Vacant FOR SALE IN AUGUST. MINIMAL WATER USAGE. Y
14 Vacant Read Only Y
14 Vacant Office review required. Y
14 Vacant "SAS READS 0125 6-5-09 ---------- MTR O.K. TOUCHPAD O.K. "

20090616 15 Vacant 0
20090720 16 Vacant
20090818 17 Vacant
20090917 18 Vacant

291253 722 E Corrington Ave 20090317 24 Vacant Sent letter to gain access 0
24 Vacant Issued EST/ZERO Svc Order 2027391 "READ 0618 RS
24 Vacant 2048000 Check if meter is stuck. Y
24 Vacant 2047999 wrong order C
24 Vacant 2027391 23 CONS ZERO READS - CHECK TO SEE WHY NO USAGE C
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291253 722 E Corrington Ave 20090317 24 Vacant Issued EST/ZERO Svc Order 2048000 W001 Meter reading: 618. Y
24 Vacant 2027391 Rescheduled Reason: FRCC - Reschedule Expired Order C
24 Vacant W001 Meter reading: 618. C
24 Vacant Left Notice / Posting C
24 Vacant Read Only C
24 Vacant 2048000 Read Only Y
24 Vacant W001 Found service off. Y
24 Vacant 2027391 W001 Incompletion reason: Knock / Ring  Left Card. C
24 Vacant 2048000 W001 Left service off. Y
24 Vacant "AGO AT IN 
24 Vacant "ALP 4/14/09 READ  0618 TER 
24 Vacant "IF HE DECIDES TO OCCUPY HOUSE "

20090417 25 Vacant 0
20090515 26 Vacant
20090616 27 Vacant
20090720 28 Vacant
20090818 29 Vacant
20090917 29 Vacant

291359 615 E Maywood Ave 20090417 3 0
20090917 3
20090515 4

291428 705 E Forrest Hill Ave 20090318 14 Other - add'l comment req'd Sent letter to gain access 0
14 Other - add'l comment req'd
14 Other - add'l comment req'd
14 Other - add'l comment req'd Issued EST/ZERO Svc Order 2089216 14 CONS ZERO - CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS - TO DATE C
14 Other - add'l comment req'd 2030966 14 ZERO READS - CHECK TO SEE WHY NO USAGE - ? IF VACANT C
14 Other - add'l comment req'd 2104132 15 CONS ZERO - CUST HAS RECEIVED 3 REQUESTS - & THIS IS THE 2ND Y
14 Other - add'l comment req'd 2092792 CUSTOMER WILL BE AVAILABLE @ 1:00 P.M. ON 6/4/09 - EXCHANGE METER C
14 Other - add'l comment req'd 2106964 W001 Out meter reading: 135. Y
14 Other - add'l comment req'd 2104132 W001 Operated curb stop. Y
14 Other - add'l comment req'd W001 Found service on. Y
14 Other - add'l comment req'd W001 Left service on. Y
14 Other - add'l comment req'd W001 Remote ID entered: 1830197722. Y
14 Other - add'l comment req'd 2092792 - CUSTOMER STATES WE'VE BEEN THERE TWICE AND EACH TIME WE REPAIRE C
14 Other - add'l comment req'd 2089216 NO REPLY - T/OFF UNTIL ACCESS GIVEN C
14 Other - add'l comment req'd 2106964 W001 In meter ID: 087243259T  reading: 0. Y
14 Other - add'l comment req'd 2030966 Rescheduled Reason: FRCC - Reschedule Expired Order C
14 Other - add'l comment req'd 2104132 APPT - PLEASE EXCHANGE TO R.R. - SINCE CUSTOMER IS AWAY ALOT - Y
14 Other - add'l comment req'd 2089216 ************UPDATE***************** C
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291428 705 E Forrest Hill Ave 20090318 14 Other - add'l comment req'd Issued EST/ZERO Svc Order 2092792 D WIRING TO BOX - HE IS FED UP WITH HAVING TO MAKE APPT. C
14 Other - add'l comment req'd 2030966 Rescheduled Reason: FRCC - Reschedule Expired Order C
14 Other - add'l comment req'd 2104132 IF CUSTOMER DOES NOT KEEP APPT - T/OFF UNTIL ACCESS IS GIVEN Y
14 Other - add'l comment req'd 2092792 CANCEL C
14 Other - add'l comment req'd 2104132 W001 Out meter reading: 135. Y
14 Other - add'l comment req'd 2030966 W001 Meter reading: 135. C
14 Other - add'l comment req'd 2089216 Customer only home 1/2 a month. States FSR took actual reading al C
14 Other - add'l comment req'd 2030966 SAS READS 0135 ---------- KNOCKED ON DOOR. NO ONE HOME. C
14 Other - add'l comment req'd 2089216 ready. Has contacted us several times regarding this s/o. Emails C
14 Other - add'l comment req'd 2104132 W001 In meter ID: 087243259T  reading: 0. Y
14 Other - add'l comment req'd 2089216 have been forwarded to Business Services. Please do not disconnec C
14 Other - add'l comment req'd 2104132 SAS READS 0000 6-11-09 ---------- INSTALLED RADIO READ.RF# Y
14 Other - add'l comment req'd 2030966 Read Only C
14 Other - add'l comment req'd 2089216 t until customer has been contacted. C
14 Other - add'l comment req'd 2104132 1830197722 MTR# 87243259 Y
14 Other - add'l comment req'd 2030966 W001 Incompletion reason: Knock / Ring  Left Card. C
14 Other - add'l comment req'd 2089216 CANCEL C
14 Other - add'l comment req'd 2104132 Installed Radio Reading Device Y
14 Other - add'l comment req'd Changed Meter Y

20090420 15 Other - add'l comment req'd Sent letter to gain access 0
15 Other - add'l comment req'd Issued EST/ZERO Svc Order 2104132 15 CONS ZERO - CUST HAS RECEIVED 3 REQUESTS - & THIS IS THE 2ND Y
15 Other - add'l comment req'd 2092792 CUSTOMER WILL BE AVAILABLE @ 1:00 P.M. ON 6/4/09 - EXCHANGE METER C
15 Other - add'l comment req'd 2089216 14 CONS ZERO - CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS - TO DATE C
15 Other - add'l comment req'd 2030966 14 ZERO READS - CHECK TO SEE WHY NO USAGE - ? IF VACANT C
15 Other - add'l comment req'd 2104132 W001 Operated curb stop. Y
15 Other - add'l comment req'd W001 Found service on. Y
15 Other - add'l comment req'd W001 Left service on. Y
15 Other - add'l comment req'd W001 Remote ID entered: 1830197722. Y
15 Other - add'l comment req'd 2089216 NO REPLY - T/OFF UNTIL ACCESS GIVEN C
15 Other - add'l comment req'd 2030966 Rescheduled Reason: FRCC - Reschedule Expired Order C
15 Other - add'l comment req'd 2092792 - CUSTOMER STATES WE'VE BEEN THERE TWICE AND EACH TIME WE REPAIRE C
15 Other - add'l comment req'd 2104132 APPT - PLEASE EXCHANGE TO R.R. - SINCE CUSTOMER IS AWAY ALOT - Y
15 Other - add'l comment req'd 2092792 D WIRING TO BOX - HE IS FED UP WITH HAVING TO MAKE APPT. C
15 Other - add'l comment req'd 2104132 IF CUSTOMER DOES NOT KEEP APPT - T/OFF UNTIL ACCESS IS GIVEN Y
15 Other - add'l comment req'd 2089216 ************UPDATE***************** C
15 Other - add'l comment req'd 2030966 Rescheduled Reason: FRCC - Reschedule Expired Order C
15 Other - add'l comment req'd 2104132 W001 Out meter reading: 135. Y
15 Other - add'l comment req'd 2030966 W001 Meter reading: 135. C
15 Other - add'l comment req'd 2092792 CANCEL C
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291428 705 E Forrest Hill Ave 20090420 15 Other - add'l comment req'd Issued EST/ZERO Svc Order 2089216 Customer only home 1/2 a month. States FSR took actual reading al C
15 Other - add'l comment req'd 2104132 W001 In meter ID: 087243259T  reading: 0. Y
15 Other - add'l comment req'd 2089216 ready. Has contacted us several times regarding this s/o. Emails C
15 Other - add'l comment req'd 2030966 SAS READS 0135 ---------- KNOCKED ON DOOR. NO ONE HOME. C
15 Other - add'l comment req'd 2104132 SAS READS 0000 6-11-09 ---------- INSTALLED RADIO READ.RF# Y
15 Other - add'l comment req'd 2089216 have been forwarded to Business Services. Please do not disconnec C
15 Other - add'l comment req'd 2030966 Read Only C
15 Other - add'l comment req'd W001 Incompletion reason: Knock / Ring  Left Card. C
15 Other - add'l comment req'd 2104132 1830197722 MTR# 87243259 Y
15 Other - add'l comment req'd 2089216 t until customer has been contacted. C
15 Other - add'l comment req'd CANCEL C
15 Other - add'l comment req'd 2104132 Installed Radio Reading Device Y
15 Other - add'l comment req'd Changed Meter Y

20090515 16 Other - add'l comment req'd 2106964 W001 Out meter reading: 135. Y
16 Other - add'l comment req'd 2104132 15 CONS ZERO - CUST HAS RECEIVED 3 REQUESTS - & THIS IS THE 2ND Y
16 Other - add'l comment req'd 2089216 14 CONS ZERO - CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS - TO DATE C
16 Other - add'l comment req'd 2092792 CUSTOMER WILL BE AVAILABLE @ 1:00 P.M. ON 6/4/09 - EXCHANGE METER C
16 Other - add'l comment req'd 2104132 W001 Operated curb stop. Y
16 Other - add'l comment req'd W001 Found service on. Y
16 Other - add'l comment req'd W001 Left service on. Y
16 Other - add'l comment req'd W001 Remote ID entered: 1830197722. Y
16 Other - add'l comment req'd 2092792 - CUSTOMER STATES WE'VE BEEN THERE TWICE AND EACH TIME WE REPAIRE C
16 Other - add'l comment req'd 2089216 NO REPLY - T/OFF UNTIL ACCESS GIVEN C
16 Other - add'l comment req'd 2104132 APPT - PLEASE EXCHANGE TO R.R. - SINCE CUSTOMER IS AWAY ALOT - Y
16 Other - add'l comment req'd 2106964 W001 In meter ID: 087243259T  reading: 0. Y
16 Other - add'l comment req'd 2089216 ************UPDATE***************** C
16 Other - add'l comment req'd 2092792 D WIRING TO BOX - HE IS FED UP WITH HAVING TO MAKE APPT. C
16 Other - add'l comment req'd 2104132 IF CUSTOMER DOES NOT KEEP APPT - T/OFF UNTIL ACCESS IS GIVEN Y
16 Other - add'l comment req'd W001 Out meter reading: 135. Y
16 Other - add'l comment req'd 2089216 Customer only home 1/2 a month. States FSR took actual reading al C
16 Other - add'l comment req'd 2092792 CANCEL C
16 Other - add'l comment req'd 2089216 ready. Has contacted us several times regarding this s/o. Emails C
16 Other - add'l comment req'd 2104132 W001 In meter ID: 087243259T  reading: 0. Y
16 Other - add'l comment req'd 2089216 have been forwarded to Business Services. Please do not disconnec C
16 Other - add'l comment req'd 2104132 SAS READS 0000 6-11-09 ---------- INSTALLED RADIO READ.RF# Y
16 Other - add'l comment req'd 1830197722 MTR# 87243259 Y
16 Other - add'l comment req'd 2089216 t until customer has been contacted. C
16 Other - add'l comment req'd 2104132 Installed Radio Reading Device Y
16 Other - add'l comment req'd 2089216 CANCEL C
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291428 705 E Forrest Hill Ave 20090515 16 Other - add'l comment req'd Issued EST/ZERO Svc Order 2104132 Changed Meter Y
20090818 3 Other - add'l comment req'd 0
20090917 4 Other - add'l comment req'd

291456 223 E Ellington Dr 20090917 3 0
291484 123 E Orchard Pl 20090420 3 0

20090515 4
20090617 5

291597 306 E Embert Pl 20090818 3 0
291605 3415 N Missouri Ave 20090318 5 Other - add'l comment req'd 0

20090420 6 Other - add'l comment req'd
20090515 7 Other - add'l comment req'd

291616 3307 N Missouri Ave 20090617 3 0
291680 141 E Oak Park Dr 20090918 3 0
291683 132 E Oak Park Dr 20090617 3 0

20090720 4
20090818 5
20090918 6

291754 4012 N New York Ave 20090420 10 Vacant 0
20090515 11 Vacant
20090617 12 Vacant
20090720 13 Vacant
20090818 14 Vacant
20090918 15 Vacant
20090318 9 Vacant

291795 429 E Paris Ave 20090617 10 Other - add'l comment req'd Sent letter to gain access 0
10 Other - add'l comment req'd
10 Other - add'l comment req'd Issued EST/ZERO Svc Order 2107010 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE C
10 Other - add'l comment req'd 2160470 10 CON ZERO READS - NO RESPONSE TO REQUEST FOR ACCESS TO CHECK Y
10 Other - add'l comment req'd W001 Left service off. Y
10 Other - add'l comment req'd 2107010 JR 6/18 No actions required by the Regional BOC.FRCC C
10 Other - add'l comment req'd W001 Meter reading: 106. C
10 Other - add'l comment req'd 2160470 EQUIPMENT - T/0FF UNTIL ACCESS GIVEN Y
10 Other - add'l comment req'd 2107010 6/19/09 BAP NO ACCESS READ 0106 C
10 Other - add'l comment req'd 2160470 Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 Other - add'l comment req'd 2107010 Read Only C
10 Other - add'l comment req'd 2160470 Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 Other - add'l comment req'd W001 Meter reading: 106. Y
10 Other - add'l comment req'd 2107010 Office review required. C
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291795 429 E Paris Ave 20090617 10 Other - add'l comment req'd Issued EST/ZERO Svc Order 2107010 W001 Found service on. C
10 Other - add'l comment req'd W001 Left service on. C
10 Other - add'l comment req'd 2160470 Turned off at curbstop Y
10 Other - add'l comment req'd W001 Operated curb stop. Y
10 Other - add'l comment req'd 2107010 W001 Incompletion reason: No Access. C
10 Other - add'l comment req'd 2160470 W001 Found service on. Y
10 Other - add'l comment req'd "READ 0106 1-09 

20090720 11 Other - add'l comment req'd 10 CON ZERO READS - NO RESPONSE TO REQUEST FOR ACCESS TO CHECK Y
11 Other - add'l comment req'd W001 Left service off. Y
11 Other - add'l comment req'd EQUIPMENT - T/0FF UNTIL ACCESS GIVEN Y
11 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
11 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
11 Other - add'l comment req'd W001 Meter reading: 106. Y
11 Other - add'l comment req'd Turned off at curbstop Y
11 Other - add'l comment req'd W001 Operated curb stop. Y
11 Other - add'l comment req'd W001 Found service on. Y
11 Other - add'l comment req'd "READ 0106 1-09 

20090318 7 Other - add'l comment req'd Sent letter to gain access 0
7 Other - add'l comment req'd
7 Other - add'l comment req'd Issued EST/ZERO Svc Order 2160470 10 CON ZERO READS - NO RESPONSE TO REQUEST FOR ACCESS TO CHECK Y
7 Other - add'l comment req'd 2107010 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE C
7 Other - add'l comment req'd 2160470 W001 Left service off. Y
7 Other - add'l comment req'd 2107010 JR 6/18 No actions required by the Regional BOC.FRCC C
7 Other - add'l comment req'd 2160470 EQUIPMENT - T/0FF UNTIL ACCESS GIVEN Y
7 Other - add'l comment req'd 2107010 W001 Meter reading: 106. C
7 Other - add'l comment req'd 2160470 Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Other - add'l comment req'd 2107010 6/19/09 BAP NO ACCESS READ 0106 C
7 Other - add'l comment req'd 2160470 Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Other - add'l comment req'd 2107010 Read Only C
7 Other - add'l comment req'd 2160470 W001 Meter reading: 106. Y
7 Other - add'l comment req'd 2107010 Office review required. C
7 Other - add'l comment req'd W001 Found service on. C
7 Other - add'l comment req'd 2160470 Turned off at curbstop Y
7 Other - add'l comment req'd 2107010 W001 Left service on. C
7 Other - add'l comment req'd 2160470 W001 Operated curb stop. Y
7 Other - add'l comment req'd 2107010 W001 Incompletion reason: No Access. C
7 Other - add'l comment req'd 2160470 W001 Found service on. Y
7 Other - add'l comment req'd "READ 0106 1-09 

20090420 8 Other - add'l comment req'd Sent letter to gain access 0
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291795 429 E Paris Ave 20090420 8 Other - add'l comment req'd Issued EST/ZERO Svc Order 2160470 10 CON ZERO READS - NO RESPONSE TO REQUEST FOR ACCESS TO CHECK Y
8 Other - add'l comment req'd 2107010 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE C
8 Other - add'l comment req'd 2160470 W001 Left service off. Y
8 Other - add'l comment req'd 2107010 JR 6/18 No actions required by the Regional BOC.FRCC C
8 Other - add'l comment req'd W001 Meter reading: 106. C
8 Other - add'l comment req'd 2160470 EQUIPMENT - T/0FF UNTIL ACCESS GIVEN Y
8 Other - add'l comment req'd 2107010 6/19/09 BAP NO ACCESS READ 0106 C
8 Other - add'l comment req'd 2160470 Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Other - add'l comment req'd 2107010 Read Only C
8 Other - add'l comment req'd 2160470 Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Other - add'l comment req'd W001 Meter reading: 106. Y
8 Other - add'l comment req'd 2107010 Office review required. C
8 Other - add'l comment req'd W001 Found service on. C
8 Other - add'l comment req'd 2160470 Turned off at curbstop Y
8 Other - add'l comment req'd 2107010 W001 Left service on. C
8 Other - add'l comment req'd 2160470 W001 Operated curb stop. Y
8 Other - add'l comment req'd 2107010 W001 Incompletion reason: No Access. C
8 Other - add'l comment req'd 2160470 W001 Found service on. Y
8 Other - add'l comment req'd "READ 0106 1-09 

20090515 9 Other - add'l comment req'd Sent letter to gain access 0
9 Other - add'l comment req'd
9 Other - add'l comment req'd Issued EST/ZERO Svc Order 2107010 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE C
9 Other - add'l comment req'd 2160470 10 CON ZERO READS - NO RESPONSE TO REQUEST FOR ACCESS TO CHECK Y
9 Other - add'l comment req'd W001 Left service off. Y
9 Other - add'l comment req'd 2107010 JR 6/18 No actions required by the Regional BOC.FRCC C
9 Other - add'l comment req'd W001 Meter reading: 106. C
9 Other - add'l comment req'd 2160470 EQUIPMENT - T/0FF UNTIL ACCESS GIVEN Y
9 Other - add'l comment req'd 2107010 6/19/09 BAP NO ACCESS READ 0106 C
9 Other - add'l comment req'd 2160470 Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Other - add'l comment req'd 2107010 Read Only C
9 Other - add'l comment req'd Office review required. C
9 Other - add'l comment req'd 2160470 W001 Meter reading: 106. Y
9 Other - add'l comment req'd 2107010 W001 Found service on. C
9 Other - add'l comment req'd 2160470 Turned off at curbstop Y
9 Other - add'l comment req'd 2107010 W001 Left service on. C
9 Other - add'l comment req'd 2160470 W001 Operated curb stop. Y
9 Other - add'l comment req'd 2107010 W001 Incompletion reason: No Access. C
9 Other - add'l comment req'd 2160470 W001 Found service on. Y
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291795 429 E Paris Ave 20090515 9 Other - add'l comment req'd Issued EST/ZERO Svc Order 2160470 "READ 0106 1-09 
291820 602 E Paris Ave 20090318 5 0

20090420 6
20090515 7

291971 329 E Elmhurst Ave 20090420 3 0
20090515 4
20090617 5
20090720 6
20090818 7
20090917 8

292022 1228 E Forrest Hill Ave 20090616 10 Vacant 0
20090720 11 Vacant
20090818 12 Vacant
20090917 13 Vacant
20090317 7 Vacant Zero usage okay 2106958 10 CONS ZERO READS - CHECK TO SEE IF STILL VACANT C

7 Vacant W001 Meter reading: 0. C
7 Vacant CAM   6-16-09   READ 0000             PROPERTY IS VACANT C
7 Vacant No answer / Left card C
7 Vacant Read Only C
7 Vacant W001 Found service on. C
7 Vacant W001 Left service on. C
7 Vacant W001 Incompletion reason: Knock / Ring  Left Card. C

20090417 8 Vacant 10 CONS ZERO READS - CHECK TO SEE IF STILL VACANT C
8 Vacant W001 Meter reading: 0. C
8 Vacant CAM   6-16-09   READ 0000             PROPERTY IS VACANT C
8 Vacant No answer / Left card C
8 Vacant Read Only C
8 Vacant W001 Found service on. C
8 Vacant W001 Left service on. C
8 Vacant W001 Incompletion reason: Knock / Ring  Left Card. C

20090515 9 Vacant 10 CONS ZERO READS - CHECK TO SEE IF STILL VACANT C
9 Vacant W001 Meter reading: 0. C
9 Vacant CAM   6-16-09   READ 0000             PROPERTY IS VACANT C
9 Vacant No answer / Left card C
9 Vacant Read Only C
9 Vacant W001 Found service on. C
9 Vacant W001 Left service on. C
9 Vacant W001 Incompletion reason: Knock / Ring  Left Card. C

292048 1104 E Forrest Hill Ave 20090818 10 Vacant 0
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292048 1104 E Forrest Hill Ave 20090917 11 Vacant 0
20090317 5 Vacant Issued EST/ZERO Svc Order 2150979 8 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C

5 Vacant CHECK TO SEE IF STILL VACANT C
5 Vacant BB TM NHLC HSE VACANT NHLC C
5 Vacant No answer / Left card C
5 Vacant W001 Incompletion reason: Knock / Ring  Left Card. C

20090417 6 Vacant 8 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
6 Vacant CHECK TO SEE IF STILL VACANT C
6 Vacant BB TM NHLC HSE VACANT NHLC C
6 Vacant No answer / Left card C
6 Vacant W001 Incompletion reason: Knock / Ring  Left Card. C

20090515 7 Vacant 8 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
7 Vacant CHECK TO SEE IF STILL VACANT C
7 Vacant BB TM NHLC HSE VACANT NHLC C
7 Vacant No answer / Left card C
7 Vacant W001 Incompletion reason: Knock / Ring  Left Card. C

20090616 8 Vacant 8 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
8 Vacant CHECK TO SEE IF STILL VACANT C
8 Vacant BB TM NHLC HSE VACANT NHLC C
8 Vacant No answer / Left card C
8 Vacant W001 Incompletion reason: Knock / Ring  Left Card. C

20090720 9 Vacant 8 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
9 Vacant CHECK TO SEE IF STILL VACANT C
9 Vacant BB TM NHLC HSE VACANT NHLC C
9 Vacant No answer / Left card C
9 Vacant W001 Incompletion reason: Knock / Ring  Left Card. C

292135 1008 E Elmhurst Ave 20090616 3 0
292149 903 E Elmhurst Ave 20090818 3 0

20090917 4
292170 1025 E Elmhurst Ave 20090917 10 Vacant 0

20090318 4 Vacant
20090417 5 Vacant
20090515 6 Vacant
20090616 7 Vacant
20090720 8 Vacant
20090818 9 Vacant

292284 3209 N Prospect Rd 20090616 10 Other - add'l comment req'd 0
20090318 7 Other - add'l comment req'd Zero usage okay 2106950 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y

7 Other - add'l comment req'd W001 Meter reading: 13. Y
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292284 3209 N Prospect Rd 20090318 7 Other - add'l comment req'd Zero usage okay 2106950 CAM   6-16-09   READ 0013   METER WAS OKAY  NOT STOPPED   OWNER Y
7 Other - add'l comment req'd SAYS USES VERY LITTLE WATER   THIS IS A ALTERATION BUSINESS Y
7 Other - add'l comment req'd DOES NOT USE WATER VERY MUCH Y
7 Other - add'l comment req'd Ran water  Mtr OK  Read only Y
7 Other - add'l comment req'd W001 Found service on. Y
7 Other - add'l comment req'd W001 Left service on. Y

20090417 8 Other - add'l comment req'd 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
8 Other - add'l comment req'd W001 Meter reading: 13. Y
8 Other - add'l comment req'd CAM   6-16-09   READ 0013   METER WAS OKAY  NOT STOPPED   OWNER Y
8 Other - add'l comment req'd SAYS USES VERY LITTLE WATER   THIS IS A ALTERATION BUSINESS Y
8 Other - add'l comment req'd DOES NOT USE WATER VERY MUCH Y
8 Other - add'l comment req'd Ran water  Mtr OK  Read only Y
8 Other - add'l comment req'd W001 Found service on. Y
8 Other - add'l comment req'd W001 Left service on. Y

20090515 9 Other - add'l comment req'd 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
9 Other - add'l comment req'd W001 Meter reading: 13. Y
9 Other - add'l comment req'd CAM   6-16-09   READ 0013   METER WAS OKAY  NOT STOPPED   OWNER Y
9 Other - add'l comment req'd SAYS USES VERY LITTLE WATER   THIS IS A ALTERATION BUSINESS Y
9 Other - add'l comment req'd DOES NOT USE WATER VERY MUCH Y
9 Other - add'l comment req'd Ran water  Mtr OK  Read only Y
9 Other - add'l comment req'd W001 Found service on. Y
9 Other - add'l comment req'd W001 Left service on. Y

292298 3307 1/2 N Prospect Rd 20090318 13 Other - add'l comment req'd Sent letter to gain access 0
13 Other - add'l comment req'd Issued EST/ZERO Svc Order 2089385 15 CONS ZERO READS - MAKE REPAIRS & GET READ C
13 Other - add'l comment req'd 2222473 19 CONS ZERO READS - CHECK TO SEE IF STILL VACANT C
13 Other - add'l comment req'd 2089385 CANCELLED - SORD NOT NEEDED   JR 6/2 C
13 Other - add'l comment req'd 2222473 Rescheduled Reason: FRCC - Reschedule Expired Order C
13 Other - add'l comment req'd "Cancelled expired 10.2

20090417 14 Other - add'l comment req'd Sent letter to gain access 0
14 Other - add'l comment req'd Issued EST/ZERO Svc Order 2222473 19 CONS ZERO READS - CHECK TO SEE IF STILL VACANT C
14 Other - add'l comment req'd 2089385 15 CONS ZERO READS - MAKE REPAIRS & GET READ C
14 Other - add'l comment req'd 2222473 Rescheduled Reason: FRCC - Reschedule Expired Order C
14 Other - add'l comment req'd 2089385 CANCELLED - SORD NOT NEEDED   JR 6/2 C
14 Other - add'l comment req'd 2222473 "Cancelled expired 10.2

20090515 15 Other - add'l comment req'd Sent letter to gain access 0
15 Other - add'l comment req'd Issued EST/ZERO Svc Order 2222473 19 CONS ZERO READS - CHECK TO SEE IF STILL VACANT C
15 Other - add'l comment req'd 2089385 15 CONS ZERO READS - MAKE REPAIRS & GET READ C
15 Other - add'l comment req'd CANCELLED - SORD NOT NEEDED   JR 6/2 C
15 Other - add'l comment req'd 2222473 Rescheduled Reason: FRCC - Reschedule Expired Order C
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292298 3307 1/2 N Prospect Rd 20090515 15 Other - add'l comment req'd Issued EST/ZERO Svc Order 2222473 "Cancelled expired 10.2
20090616 16 Other - add'l comment req'd 19 CONS ZERO READS - CHECK TO SEE IF STILL VACANT C

16 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
16 Other - add'l comment req'd "Cancelled expired 10.2

20090720 17 Other - add'l comment req'd 19 CONS ZERO READS - CHECK TO SEE IF STILL VACANT C
17 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
17 Other - add'l comment req'd "Cancelled expired 10.2

20090818 18 Other - add'l comment req'd 19 CONS ZERO READS - CHECK TO SEE IF STILL VACANT C
18 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
18 Other - add'l comment req'd "Cancelled expired 10.2

20090917 19 Other - add'l comment req'd 2095487 "READ 0000 RS
19 Other - add'l comment req'd 2089385 15 CONS ZERO READS - MAKE REPAIRS & GET READ C
19 Other - add'l comment req'd 2095487 Customer received letter for periodic meter change; set new meter C
19 Other - add'l comment req'd 2222473 19 CONS ZERO READS - CHECK TO SEE IF STILL VACANT C
19 Other - add'l comment req'd 2095487 Verified read  OK C
19 Other - add'l comment req'd Read Only C
19 Other - add'l comment req'd Office review required. C
19 Other - add'l comment req'd W001 Closing Error: A meter number is required. C
19 Other - add'l comment req'd W001 Closing Error: Inbound meter has an install or scrap date. C
19 Other - add'l comment req'd CANCELLED - NO METER CHANGE COMPLETED HERE. JR 6/2 C
19 Other - add'l comment req'd 2089385 CANCELLED - SORD NOT NEEDED   JR 6/2 C
19 Other - add'l comment req'd 2095487 and reading device. C
19 Other - add'l comment req'd 2222473 Rescheduled Reason: FRCC - Reschedule Expired Order C
19 Other - add'l comment req'd 2095487 Please call ahead 309-688-3659 customer lives next door at 3306 N C
19 Other - add'l comment req'd Prospect Thanks... C
19 Other - add'l comment req'd W001 Out meter reading: 0. C
19 Other - add'l comment req'd W001 In meter ID:   reading: 0. C
19 Other - add'l comment req'd IS VALID. READ IS VALID. NOT NECESSARY TO EXCHANGE METER AGAIN. C
19 Other - add'l comment req'd 2222473 "Cancelled expired 10.2
19 Other - add'l comment req'd 2095487 "APARTMENT SINCE NEW METER WAS INSTALLED 03-07-08. SO O USA

292458 1315 E Fairoaks Ave 20090918 3 0
292547 1511 E Wilson Ave 20090518 3 0

20090617 4
20090720 5
20090819 6

292653 1012 E Richwoods Blvd 20090917 12 0
20090417 3
20090515 4
20090616 5
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292653 1012 E Richwoods Blvd 20090720 6 0
20090818 7

292723 725 E Fairoaks Ave 20090720 3 0
20090818 4

292856 501 E Pasadena Ave 20090917 3 0
292876 3303 N Indiana Ave 20090818 3 0

20090917 4
292899 3129 N Wisconsin Ave 20090818 3 Vacant 0

20090917 4 Vacant
292985 1127 E Fairoaks Ave 20090720 3 0

20090318 4
293128 1108 E London Ave 20090616 3 0

20090720 4
20090818 5
20090917 6

293175 4004 N Grand Blvd 20090318 3 0
293358 1312 E War Memorial Dr 20090318 74 Vacant 0

20090420 75 Vacant
20090518 76 Vacant
20090617 77 Vacant
20090720 78 Vacant
20090819 79 Vacant
20090918 79 Vacant

293367 1321 E Paris Ave 20090318 3 0
20090819 3
20090420 4
20090918 4

293390 1522 E Paris Ave 20090819 3 0
20090918 4

293397 1506 E Paris Ave 20090720 3 0
20090819 4
20090918 5

293752 4202 N Ashton Ave 20090318 13 0
20090420 14
20090518 15
20090617 16
20090720 17
20090819 18
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293752 4202 N Ashton Ave 20090918 19 0
293795 3811 N Ashton Ave 20090318 6 0

20090420 7
20090518 8

293827 3802 N Prospect Rd 20090318 10 Other - add'l comment req'd Sent letter to gain access 0
10 Other - add'l comment req'd Issued EST/ZERO Svc Order 2105664 11 CONS ZERO READS - CHECK TO SEE WHY NO USAGE C
10 Other - add'l comment req'd Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
10 Other - add'l comment req'd Rescheduled Notes: FOUND ON TB - EKD/TC C
10 Other - add'l comment req'd W001 Meter reading: 8. C
10 Other - add'l comment req'd No answer / Left card C
10 Other - add'l comment req'd W001 Incompletion reason: Knock / Ring  Left Card. C
10 Other - add'l comment req'd "7/4/09 BG

20090420 11 Other - add'l comment req'd Sent letter to gain access 0
11 Other - add'l comment req'd Issued EST/ZERO Svc Order 2105664 11 CONS ZERO READS - CHECK TO SEE WHY NO USAGE C
11 Other - add'l comment req'd Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
11 Other - add'l comment req'd Rescheduled Notes: FOUND ON TB - EKD/TC C
11 Other - add'l comment req'd W001 Meter reading: 8. C
11 Other - add'l comment req'd No answer / Left card C
11 Other - add'l comment req'd W001 Incompletion reason: Knock / Ring  Left Card. C
11 Other - add'l comment req'd "7/4/09 BG

20090518 12 Other - add'l comment req'd Sent letter to gain access 0
12 Other - add'l comment req'd Issued EST/ZERO Svc Order 2105664 11 CONS ZERO READS - CHECK TO SEE WHY NO USAGE C
12 Other - add'l comment req'd Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
12 Other - add'l comment req'd Rescheduled Notes: FOUND ON TB - EKD/TC C
12 Other - add'l comment req'd W001 Meter reading: 8. C
12 Other - add'l comment req'd No answer / Left card C
12 Other - add'l comment req'd W001 Incompletion reason: Knock / Ring  Left Card. C
12 Other - add'l comment req'd "7/4/09 BG

20090617 13 Other - add'l comment req'd Sent letter to gain access 0
13 Other - add'l comment req'd Issued EST/ZERO Svc Order 2105664 11 CONS ZERO READS - CHECK TO SEE WHY NO USAGE C
13 Other - add'l comment req'd Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
13 Other - add'l comment req'd Rescheduled Notes: FOUND ON TB - EKD/TC C
13 Other - add'l comment req'd W001 Meter reading: 8. C
13 Other - add'l comment req'd No answer / Left card C
13 Other - add'l comment req'd W001 Incompletion reason: Knock / Ring  Left Card. C
13 Other - add'l comment req'd "7/4/09 BG

20090720 14 Other - add'l comment req'd Sent letter to gain access 0
14 Other - add'l comment req'd Issued EST/ZERO Svc Order 2105664 11 CONS ZERO READS - CHECK TO SEE WHY NO USAGE C
14 Other - add'l comment req'd Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
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293827 3802 N Prospect Rd 20090720 14 Other - add'l comment req'd Issued EST/ZERO Svc Order 2105664 Rescheduled Notes: FOUND ON TB - EKD/TC C
14 Other - add'l comment req'd W001 Meter reading: 8. C
14 Other - add'l comment req'd No answer / Left card C
14 Other - add'l comment req'd W001 Incompletion reason: Knock / Ring  Left Card. C
14 Other - add'l comment req'd "7/4/09 BG

20090819 15 Other - add'l comment req'd 0
20090918 16 Other - add'l comment req'd

294065 1915 E Purdue St 20090617 3 0
294085 1913 E Knox St 20090420 3 0

20090918 3
20090518 4

294095 3601 N Harvard Ave 20090918 10 0
20090420 3
20090518 4
20090617 5
20090721 6
20090819 7

294111 3730 N Harvard Ave 20090318 3 0
20090420 4
20090518 5
20090617 6
20090721 7
20090819 8
20090918 9

294143 4202 N Harvard Ave 20090318 5 Vacant 0
20090420 6 Vacant

294164 1820 E Lake Ave 20090318 3 0
294234 4230 N Knoll Ridge Rd 20090617 10 Other - add'l comment req'd Sent letter to gain access 0

10 Other - add'l comment req'd
10 Other - add'l comment req'd Issued EST/ZERO Svc Order 2160361 11 CONS ZERO READS - NO RESPONSE TO REQUEST FOR ACCESS TO CHECK C
10 Other - add'l comment req'd 2123716 10 CONS ZERO READS - CHECK TO SEE WHY NO USAG Y
10 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 Other - add'l comment req'd 2160361 EQUIPMENT - T/OFF UNTIL ACCESS GIVEN C
10 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
10 Other - add'l comment req'd 2123716 W001 Meter reading: 79. Y
10 Other - add'l comment req'd 2160361 Rescheduled Reason: FRCC - Reschedule Expired Order C
10 Other - add'l comment req'd 2123716 Read Only Y
10 Other - add'l comment req'd 2160361 W001 Meter reading: 79. C
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294234 4230 N Knoll Ridge Rd 20090617 10 Other - add'l comment req'd Issued EST/ZERO Svc Order 2123716 W001 Found service on. Y
10 Other - add'l comment req'd W001 Left service on. Y
10 Other - add'l comment req'd 2160361 Left Notice / Posting C
10 Other - add'l comment req'd W001 Incompletion reason: Cust. will call to reschedule. C
10 Other - add'l comment req'd "READ 0079 1-09 
10 Other - add'l comment req'd 2123716 "ALP 6/29/09 READ 0079 READ

20090721 11 Other - add'l comment req'd 0
20090819 12 Other - add'l comment req'd
20090918 13 Other - add'l comment req'd
20090318 7 Other - add'l comment req'd Sent letter to gain access

7 Other - add'l comment req'd
7 Other - add'l comment req'd Issued EST/ZERO Svc Order 2123716 10 CONS ZERO READS - CHECK TO SEE WHY NO USAG Y
7 Other - add'l comment req'd 2160361 11 CONS ZERO READS - NO RESPONSE TO REQUEST FOR ACCESS TO CHECK C
7 Other - add'l comment req'd 2123716 Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Other - add'l comment req'd 2160361 EQUIPMENT - T/OFF UNTIL ACCESS GIVEN C
7 Other - add'l comment req'd 2123716 W001 Meter reading: 79. Y
7 Other - add'l comment req'd 2160361 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Other - add'l comment req'd 2123716 Read Only Y
7 Other - add'l comment req'd 2160361 W001 Meter reading: 79. C
7 Other - add'l comment req'd 2123716 W001 Found service on. Y
7 Other - add'l comment req'd W001 Left service on. Y
7 Other - add'l comment req'd 2160361 Left Notice / Posting C
7 Other - add'l comment req'd W001 Incompletion reason: Cust. will call to reschedule. C
7 Other - add'l comment req'd "READ 0079 1-09 
7 Other - add'l comment req'd 2123716 "ALP 6/29/09 READ 0079 READ

20090420 8 Other - add'l comment req'd Sent letter to gain access 0
8 Other - add'l comment req'd
8 Other - add'l comment req'd Issued EST/ZERO Svc Order 2123716 10 CONS ZERO READS - CHECK TO SEE WHY NO USAG Y
8 Other - add'l comment req'd 2160361 11 CONS ZERO READS - NO RESPONSE TO REQUEST FOR ACCESS TO CHECK C
8 Other - add'l comment req'd EQUIPMENT - T/OFF UNTIL ACCESS GIVEN C
8 Other - add'l comment req'd 2123716 Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Other - add'l comment req'd 2160361 Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Other - add'l comment req'd 2123716 W001 Meter reading: 79. Y
8 Other - add'l comment req'd 2160361 Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Other - add'l comment req'd W001 Meter reading: 79. C
8 Other - add'l comment req'd 2123716 Read Only Y
8 Other - add'l comment req'd W001 Found service on. Y
8 Other - add'l comment req'd 2160361 Left Notice / Posting C
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294234 4230 N Knoll Ridge Rd 20090420 8 Other - add'l comment req'd Issued EST/ZERO Svc Order 2123716 W001 Left service on. Y
8 Other - add'l comment req'd 2160361 W001 Incompletion reason: Cust. will call to reschedule. C
8 Other - add'l comment req'd "READ 0079 1-09 
8 Other - add'l comment req'd 2123716 "ALP 6/29/09 READ 0079 READ

20090518 9 Other - add'l comment req'd Sent letter to gain access 0
9 Other - add'l comment req'd
9 Other - add'l comment req'd Issued EST/ZERO Svc Order 2123716 10 CONS ZERO READS - CHECK TO SEE WHY NO USAG Y
9 Other - add'l comment req'd 2160361 11 CONS ZERO READS - NO RESPONSE TO REQUEST FOR ACCESS TO CHECK C
9 Other - add'l comment req'd 2123716 Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Other - add'l comment req'd 2160361 EQUIPMENT - T/OFF UNTIL ACCESS GIVEN C
9 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Other - add'l comment req'd 2123716 W001 Meter reading: 79. Y
9 Other - add'l comment req'd 2160361 Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Other - add'l comment req'd W001 Meter reading: 79. C
9 Other - add'l comment req'd 2123716 Read Only Y
9 Other - add'l comment req'd W001 Found service on. Y
9 Other - add'l comment req'd W001 Left service on. Y
9 Other - add'l comment req'd 2160361 Left Notice / Posting C
9 Other - add'l comment req'd W001 Incompletion reason: Cust. will call to reschedule. C
9 Other - add'l comment req'd "READ 0079 1-09 
9 Other - add'l comment req'd 2123716 "ALP 6/29/09 READ 0079 READ

294269 4239 N Wycliffe Rd 20090819 3 0
294276 4226 N Wycliffe Rd 20090318 33 Vacant Issued EST/ZERO Svc Order 2188847 37 ZERO READS - VACANT 4/2008 - CHECK TO SEE IF STILL VACANT Y

33 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
33 Vacant W001 Meter reading: 0. Y
33 Vacant 08/21/09  REF  READS  0000  HSE IS VACANT Y

20090420 34 Vacant 37 ZERO READS - VACANT 4/2008 - CHECK TO SEE IF STILL VACANT Y
34 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
34 Vacant W001 Meter reading: 0. Y
34 Vacant 08/21/09  REF  READS  0000  HSE IS VACANT Y

20090518 35 Vacant 37 ZERO READS - VACANT 4/2008 - CHECK TO SEE IF STILL VACANT Y
35 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
35 Vacant W001 Meter reading: 0. Y
35 Vacant 08/21/09  REF  READS  0000  HSE IS VACANT Y

20090617 36 Vacant 37 ZERO READS - VACANT 4/2008 - CHECK TO SEE IF STILL VACANT Y
36 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
36 Vacant W001 Meter reading: 0. Y
36 Vacant 08/21/09  REF  READS  0000  HSE IS VACANT Y

20090721 37 Vacant 37 ZERO READS - VACANT 4/2008 - CHECK TO SEE IF STILL VACANT Y
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294276 4226 N Wycliffe Rd 20090721 37 Vacant Issued EST/ZERO Svc Order 2188847 Rescheduled Reason: FRCC - Reschedule Expired Order Y
37 Vacant W001 Meter reading: 0. Y
37 Vacant 08/21/09  REF  READS  0000  HSE IS VACANT Y

20090918 38 Vacant 0
20090819 38 Vacant Issued EST/ZERO Svc Order 2188847 37 ZERO READS - VACANT 4/2008 - CHECK TO SEE IF STILL VACANT Y

38 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
38 Vacant W001 Meter reading: 0. Y
38 Vacant 08/21/09  REF  READS  0000  HSE IS VACANT Y

294299 333 E Lake Ave 20090318 34 WAREHOUSE/STORAGE Issued EST/ZERO Svc Order 2154445 37 CONS ZERO READS - CHECK TO SEE IF THIS IS STILL BEING USED FOR C
34 WAREHOUSE/STORAGE STORAGE C
34 WAREHOUSE/STORAGE BB TM NHLC HSE VACANT C
34 WAREHOUSE/STORAGE No answer / Left card C
34 WAREHOUSE/STORAGE W001 Incompletion reason: Knock / Ring  Left Card. C

20090420 35 WAREHOUSE/STORAGE 37 CONS ZERO READS - CHECK TO SEE IF THIS IS STILL BEING USED FOR C
35 WAREHOUSE/STORAGE STORAGE C
35 WAREHOUSE/STORAGE BB TM NHLC HSE VACANT C
35 WAREHOUSE/STORAGE No answer / Left card C
35 WAREHOUSE/STORAGE W001 Incompletion reason: Knock / Ring  Left Card. C

20090518 36 WAREHOUSE/STORAGE 37 CONS ZERO READS - CHECK TO SEE IF THIS IS STILL BEING USED FOR C
36 WAREHOUSE/STORAGE STORAGE C
36 WAREHOUSE/STORAGE BB TM NHLC HSE VACANT C
36 WAREHOUSE/STORAGE No answer / Left card C
36 WAREHOUSE/STORAGE W001 Incompletion reason: Knock / Ring  Left Card. C

20090617 37 WAREHOUSE/STORAGE 37 CONS ZERO READS - CHECK TO SEE IF THIS IS STILL BEING USED FOR C
37 WAREHOUSE/STORAGE STORAGE C
37 WAREHOUSE/STORAGE BB TM NHLC HSE VACANT C
37 WAREHOUSE/STORAGE No answer / Left card C
37 WAREHOUSE/STORAGE W001 Incompletion reason: Knock / Ring  Left Card. C

20090721 38 WAREHOUSE/STORAGE 0
20090819 39 WAREHOUSE/STORAGE
20090918 56 WAREHOUSE/STORAGE

294407 308 E Lyndale Rd 20090420 3 0
294420 4617 N California Ave 20090918 12 0

20090420 3
20090518 4
20090617 5
20090721 6
20090819 7

294519 118 E Elaine Ave 20090318 3 0
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294519 118 E Elaine Ave 20090420 4 0
20090518 5
20090617 6
20090721 7

294598 5625 N HUMBOLDT AVE 20090918 3 0
294690 5823 N Prospect Rd 20090318 3 0
294728 1412 E Valley Shore Dr 20090319 3 0
294760 1513 E Valley Shore Dr 20090421 3 0

20090518 4
20090618 5
20090721 6
20090819 7

294813 1519 Resthaven Rd 20090918 3 0
294819 1423 Resthaven Rd 20090319 18 Other - add'l comment req'd Issued EST/ZERO Svc Order 2168599 21 ZERO READS - HOUSE NOT VACANT - CUSTOMER STATES HAS WATER T/OF Y

18 Other - add'l comment req'd 2154493 21 CON ZERO READS - 4/08 HOUSE WAS VACANT - CHECK TO SEE IF STILL Y
18 Other - add'l comment req'd JR 7/28 No actions required by the Reagional BOC/FRCC Y
18 Other - add'l comment req'd VACANT Y
18 Other - add'l comment req'd 2168599 F INSIDE - HE WILL BE AVAILABLE 4PM TODAY - CHECK METER IN VAULT Y
18 Other - add'l comment req'd MAKE SURE FUNCTIONING PROPERLY - CUSTOMER STATES WILL BE HOME SO Y
18 Other - add'l comment req'd 2154493 W001 Meter reading: 0. Y
18 Other - add'l comment req'd 2168599 CAN CHECK METER WITH WATER ON - BUT HE WILL BE TURNING BACK OFF Y
18 Other - add'l comment req'd 2154493 Read Only Y
18 Other - add'l comment req'd 2168599 DUE TO LEAK IN HOME Y
18 Other - add'l comment req'd 2154493 Office review required. Y
18 Other - add'l comment req'd 2168599 Rescheduled Reason: FRCC - Reschedule Expired Order Y
18 Other - add'l comment req'd 2154493 W001 Found service on. Y
18 Other - add'l comment req'd W001 Left service on. Y
18 Other - add'l comment req'd 2168599 Other Y
18 Other - add'l comment req'd "OFF INSIDE TER O
18 Other - add'l comment req'd 2154493 "ALP7/27/09 READ  0000 HOUSE APPEARS VACANT T CA

20090421 19 Other - add'l comment req'd 2168599 21 ZERO READS - HOUSE NOT VACANT - CUSTOMER STATES HAS WATER T/OF Y
19 Other - add'l comment req'd 2154493 21 CON ZERO READS - 4/08 HOUSE WAS VACANT - CHECK TO SEE IF STILL Y
19 Other - add'l comment req'd JR 7/28 No actions required by the Reagional BOC/FRCC Y
19 Other - add'l comment req'd 2168599 F INSIDE - HE WILL BE AVAILABLE 4PM TODAY - CHECK METER IN VAULT Y
19 Other - add'l comment req'd 2154493 VACANT Y
19 Other - add'l comment req'd 2168599 MAKE SURE FUNCTIONING PROPERLY - CUSTOMER STATES WILL BE HOME SO Y
19 Other - add'l comment req'd 2154493 W001 Meter reading: 0. Y
19 Other - add'l comment req'd 2168599 CAN CHECK METER WITH WATER ON - BUT HE WILL BE TURNING BACK OFF Y
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294819 1423 Resthaven Rd 20090421 19 Other - add'l comment req'd Issued EST/ZERO Svc Order 2168599 DUE TO LEAK IN HOME Y
19 Other - add'l comment req'd 2154493 Read Only Y
19 Other - add'l comment req'd Office review required. Y
19 Other - add'l comment req'd 2168599 Rescheduled Reason: FRCC - Reschedule Expired Order Y
19 Other - add'l comment req'd 2154493 W001 Found service on. Y
19 Other - add'l comment req'd W001 Left service on. Y
19 Other - add'l comment req'd 2168599 Other Y
19 Other - add'l comment req'd 2154493 "ALP7/27/09 READ  0000 HOUSE APPEARS VACANT T CA
19 Other - add'l comment req'd 2168599 "OFF INSIDE TER O

20090518 20 Other - add'l comment req'd 21 ZERO READS - HOUSE NOT VACANT - CUSTOMER STATES HAS WATER T/OF Y
20 Other - add'l comment req'd 2154493 21 CON ZERO READS - 4/08 HOUSE WAS VACANT - CHECK TO SEE IF STILL Y
20 Other - add'l comment req'd JR 7/28 No actions required by the Reagional BOC/FRCC Y
20 Other - add'l comment req'd 2168599 F INSIDE - HE WILL BE AVAILABLE 4PM TODAY - CHECK METER IN VAULT Y
20 Other - add'l comment req'd 2154493 VACANT Y
20 Other - add'l comment req'd 2168599 MAKE SURE FUNCTIONING PROPERLY - CUSTOMER STATES WILL BE HOME SO Y
20 Other - add'l comment req'd 2154493 W001 Meter reading: 0. Y
20 Other - add'l comment req'd 2168599 CAN CHECK METER WITH WATER ON - BUT HE WILL BE TURNING BACK OFF Y
20 Other - add'l comment req'd 2154493 Read Only Y
20 Other - add'l comment req'd 2168599 DUE TO LEAK IN HOME Y
20 Other - add'l comment req'd 2154493 Office review required. Y
20 Other - add'l comment req'd 2168599 Rescheduled Reason: FRCC - Reschedule Expired Order Y
20 Other - add'l comment req'd 2154493 W001 Found service on. Y
20 Other - add'l comment req'd 2168599 Other Y
20 Other - add'l comment req'd 2154493 W001 Left service on. Y
20 Other - add'l comment req'd "ALP7/27/09 READ  0000 HOUSE APPEARS VACANT T CA
20 Other - add'l comment req'd 2168599 "OFF INSIDE TER O

20090618 21 Other - add'l comment req'd 2154493 21 CON ZERO READS - 4/08 HOUSE WAS VACANT - CHECK TO SEE IF STILL Y
21 Other - add'l comment req'd 2168599 21 ZERO READS - HOUSE NOT VACANT - CUSTOMER STATES HAS WATER T/OF Y
21 Other - add'l comment req'd 2154493 JR 7/28 No actions required by the Reagional BOC/FRCC Y
21 Other - add'l comment req'd VACANT Y
21 Other - add'l comment req'd 2168599 F INSIDE - HE WILL BE AVAILABLE 4PM TODAY - CHECK METER IN VAULT Y
21 Other - add'l comment req'd 2154493 W001 Meter reading: 0. Y
21 Other - add'l comment req'd 2168599 MAKE SURE FUNCTIONING PROPERLY - CUSTOMER STATES WILL BE HOME SO Y
21 Other - add'l comment req'd CAN CHECK METER WITH WATER ON - BUT HE WILL BE TURNING BACK OFF Y
21 Other - add'l comment req'd 2154493 Read Only Y
21 Other - add'l comment req'd 2168599 DUE TO LEAK IN HOME Y
21 Other - add'l comment req'd 2154493 Office review required. Y
21 Other - add'l comment req'd 2168599 Rescheduled Reason: FRCC - Reschedule Expired Order Y
21 Other - add'l comment req'd 2154493 W001 Found service on. Y
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294819 1423 Resthaven Rd 20090618 21 Other - add'l comment req'd Issued EST/ZERO Svc Order 2168599 Other Y
21 Other - add'l comment req'd 2154493 W001 Left service on. Y
21 Other - add'l comment req'd 2168599 "OFF INSIDE TER O
21 Other - add'l comment req'd 2154493 "ALP7/27/09 READ  0000 HOUSE APPEARS VACANT T CA

20090721 22 Other - add'l comment req'd 2168599 21 ZERO READS - HOUSE NOT VACANT - CUSTOMER STATES HAS WATER T/OF Y
22 Other - add'l comment req'd F INSIDE - HE WILL BE AVAILABLE 4PM TODAY - CHECK METER IN VAULT Y
22 Other - add'l comment req'd MAKE SURE FUNCTIONING PROPERLY - CUSTOMER STATES WILL BE HOME SO Y
22 Other - add'l comment req'd CAN CHECK METER WITH WATER ON - BUT HE WILL BE TURNING BACK OFF Y
22 Other - add'l comment req'd DUE TO LEAK IN HOME Y
22 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
22 Other - add'l comment req'd Other Y
22 Other - add'l comment req'd "OFF INSIDE TER O

20090819 23 Other - add'l comment req'd 0
20090918 24 Other - add'l comment req'd

294875 1524 E Hendryx Ln 20090319 19 Vacant Issued EST/ZERO Svc Order 2154501 22 CON ZERO READS - HOUSE WAS VACANT 6/08 - CHECK TO SEE IF STILL Y
19 Vacant JR 7/28 No actions required by the Reagional BOC/FRCC Y
19 Vacant VACANT Y
19 Vacant W001 Meter reading: 0. Y
19 Vacant ALP7/27/09 READ  0000 HOUSE APPEARS VACANT Y
19 Vacant Read Only Y
19 Vacant Vacant property Y
19 Vacant Office review required. Y
19 Vacant W001 Found service on. Y
19 Vacant W001 Left service on. Y

20090421 20 Vacant 22 CON ZERO READS - HOUSE WAS VACANT 6/08 - CHECK TO SEE IF STILL Y
20 Vacant JR 7/28 No actions required by the Reagional BOC/FRCC Y
20 Vacant VACANT Y
20 Vacant W001 Meter reading: 0. Y
20 Vacant ALP7/27/09 READ  0000 HOUSE APPEARS VACANT Y
20 Vacant Read Only Y
20 Vacant Vacant property Y
20 Vacant Office review required. Y
20 Vacant W001 Found service on. Y
20 Vacant W001 Left service on. Y

20090518 21 Vacant 22 CON ZERO READS - HOUSE WAS VACANT 6/08 - CHECK TO SEE IF STILL Y
21 Vacant JR 7/28 No actions required by the Reagional BOC/FRCC Y
21 Vacant VACANT Y
21 Vacant W001 Meter reading: 0. Y
21 Vacant ALP7/27/09 READ  0000 HOUSE APPEARS VACANT Y
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294875 1524 E Hendryx Ln 20090518 21 Vacant Issued EST/ZERO Svc Order 2154501 Read Only Y
21 Vacant Vacant property Y
21 Vacant Office review required. Y
21 Vacant W001 Found service on. Y
21 Vacant W001 Left service on. Y

20090618 22 Vacant 22 CON ZERO READS - HOUSE WAS VACANT 6/08 - CHECK TO SEE IF STILL Y
22 Vacant JR 7/28 No actions required by the Reagional BOC/FRCC Y
22 Vacant VACANT Y
22 Vacant W001 Meter reading: 0. Y
22 Vacant ALP7/27/09 READ  0000 HOUSE APPEARS VACANT Y
22 Vacant Read Only Y
22 Vacant Vacant property Y
22 Vacant Office review required. Y
22 Vacant W001 Found service on. Y
22 Vacant W001 Left service on. Y

20090721 23 Vacant 22 CON ZERO READS - HOUSE WAS VACANT 6/08 - CHECK TO SEE IF STILL Y
23 Vacant JR 7/28 No actions required by the Reagional BOC/FRCC Y
23 Vacant VACANT Y
23 Vacant W001 Meter reading: 0. Y
23 Vacant ALP7/27/09 READ  0000 HOUSE APPEARS VACANT Y
23 Vacant Read Only Y
23 Vacant Vacant property Y
23 Vacant Office review required. Y
23 Vacant W001 Found service on. Y
23 Vacant W001 Left service on. Y

20090819 24 Vacant 0
20090918 25 Vacant

294916 1508 E Hendryx Pl 20090518 3 0
294964 1542 Court St 20090319 13 Issued EST/ZERO Svc Order 2103547 W001 Out meter reading: 370. Y

13 2099550 14 CONS ZERO READS - CHECK TO SEE WHY NO USAGE -VAULT Y
13 W001 Found service on. Y
13 W001 Left service on. Y
13 W001 Remote ID entered: 1830158760. Y
13 JR 6/9 New meter attached.Updated srvm Y
13 Rescheduled Reason: FRCC - Reschedule Expired Order Y
13 2103547 W001 In meter ID: 087243638T  reading: 0. Y
13 2099550 W001 Out meter reading: 370. Y
13 W001 In meter ID: 087243638T  reading: 0. Y
13 0000 RADIO READ #1830158760 Y
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294964 1542 Court St 20090319 13 Issued EST/ZERO Svc Order 2099550 Installed Radio Reading Device Y
13 Changed Meter Y
13 Office review required. Y
13 "ALP 6/8/09 READ 0370 OPPE

20090421 14 14 CONS ZERO READS - CHECK TO SEE WHY NO USAGE -VAULT Y
14 2103547 W001 Out meter reading: 370. Y
14 2099550 W001 Found service on. Y
14 W001 Left service on. Y
14 W001 Remote ID entered: 1830158760. Y
14 JR 6/9 New meter attached.Updated srvm Y
14 Rescheduled Reason: FRCC - Reschedule Expired Order Y
14 2103547 W001 In meter ID: 087243638T  reading: 0. Y
14 2099550 W001 Out meter reading: 370. Y
14 W001 In meter ID: 087243638T  reading: 0. Y
14 0000 RADIO READ #1830158760 Y
14 Installed Radio Reading Device Y
14 Changed Meter Y
14 Office review required. Y
14 "ALP 6/8/09 READ 0370 OPPE

20090518 15 2103547 W001 Out meter reading: 370. Y
15 2099550 14 CONS ZERO READS - CHECK TO SEE WHY NO USAGE -VAULT Y
15 W001 Found service on. Y
15 W001 Left service on. Y
15 W001 Remote ID entered: 1830158760. Y
15 JR 6/9 New meter attached.Updated srvm Y
15 Rescheduled Reason: FRCC - Reschedule Expired Order Y
15 2103547 W001 In meter ID: 087243638T  reading: 0. Y
15 2099550 W001 Out meter reading: 370. Y
15 W001 In meter ID: 087243638T  reading: 0. Y
15 0000 RADIO READ #1830158760 Y
15 Installed Radio Reading Device Y
15 Changed Meter Y
15 Office review required. Y
15 "ALP 6/8/09 READ 0370 OPPE

295016 1102 Brookview Ct 20090319 3 0
20090421 4
20090518 5
20090618 6
20090721 7

10/28/2009 Page 240 of  559



Peoria  DistrictBilling Investigation Report for the

Number
Account

Service Address Date
Read

Current

Counter

Consec.
Zero

Office Action/CommentPremises Comment Order No. Service Order Comments/Field Investigation Ind
S/O

Zero
Service

295016 1102 Brookview Ct 20090819 8 0
20090918 9

295039 1007 E Parkside Ln 20090319 7 Other - add'l comment req'd Sent letter to gain access 0
7 Other - add'l comment req'd Issued EST/ZERO Svc Order 2123730 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
7 Other - add'l comment req'd 2128964 W001 Out meter reading: 206. Y
7 Other - add'l comment req'd 2123730 W001 Left service on. Y
7 Other - add'l comment req'd W001 Remote ID entered: 1830186438. Y
7 Other - add'l comment req'd JR 7/6 Updated srvm.Created ucac for billing to estimate out all Y
7 Other - add'l comment req'd past usages for the stopped meter Y
7 Other - add'l comment req'd W001 Out meter reading: 206. Y
7 Other - add'l comment req'd 2128964 W001 In meter ID: 087243243T  reading: 0. Y
7 Other - add'l comment req'd 2123730 W001 In meter ID: 087243243T  reading: 0. Y
7 Other - add'l comment req'd Installed Radio Reading Device Y
7 Other - add'l comment req'd Changed Meter Y
7 Other - add'l comment req'd Office review required. Y
7 Other - add'l comment req'd W001 Found service on. Y
7 Other - add'l comment req'd "ALP 7/2/09 READ  0206 PED M
7 Other - add'l comment req'd "#87243243 READ 0000 D #18

20090421 8 Other - add'l comment req'd 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
8 Other - add'l comment req'd 2128964 W001 Out meter reading: 206. Y
8 Other - add'l comment req'd 2123730 W001 Left service on. Y
8 Other - add'l comment req'd W001 Remote ID entered: 1830186438. Y
8 Other - add'l comment req'd JR 7/6 Updated srvm.Created ucac for billing to estimate out all Y
8 Other - add'l comment req'd past usages for the stopped meter Y
8 Other - add'l comment req'd W001 Out meter reading: 206. Y
8 Other - add'l comment req'd 2128964 W001 In meter ID: 087243243T  reading: 0. Y
8 Other - add'l comment req'd 2123730 W001 In meter ID: 087243243T  reading: 0. Y
8 Other - add'l comment req'd Installed Radio Reading Device Y
8 Other - add'l comment req'd Changed Meter Y
8 Other - add'l comment req'd Office review required. Y
8 Other - add'l comment req'd W001 Found service on. Y
8 Other - add'l comment req'd "ALP 7/2/09 READ  0206 PED M
8 Other - add'l comment req'd "#87243243 READ 0000 D #18

20090518 9 Other - add'l comment req'd Sent letter to gain access 0
9 Other - add'l comment req'd Issued EST/ZERO Svc Order 2128964 W001 Out meter reading: 206. Y
9 Other - add'l comment req'd 2123730 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
9 Other - add'l comment req'd W001 Left service on. Y
9 Other - add'l comment req'd W001 Remote ID entered: 1830186438. Y
9 Other - add'l comment req'd JR 7/6 Updated srvm.Created ucac for billing to estimate out all Y
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295039 1007 E Parkside Ln 20090518 9 Other - add'l comment req'd Issued EST/ZERO Svc Order 2123730 past usages for the stopped meter Y
9 Other - add'l comment req'd 2128964 W001 In meter ID: 087243243T  reading: 0. Y
9 Other - add'l comment req'd 2123730 W001 Out meter reading: 206. Y
9 Other - add'l comment req'd W001 In meter ID: 087243243T  reading: 0. Y
9 Other - add'l comment req'd Installed Radio Reading Device Y
9 Other - add'l comment req'd Changed Meter Y
9 Other - add'l comment req'd Office review required. Y
9 Other - add'l comment req'd W001 Found service on. Y
9 Other - add'l comment req'd "ALP 7/2/09 READ  0206 PED M
9 Other - add'l comment req'd "#87243243 READ 0000 D #18

295042 1001 E Parkside Ln 20090319 15 Vacant Sent letter to gain access 0
15 Vacant
15 Vacant
15 Vacant Issued EST/ZERO Svc Order 2089190 14 CONS ZERO READS - CUSTOMER HAS REC'D 3 REQUEST FOR ACCESS - TO Y
15 Vacant 2091039 customer states home is vacant - NEED METER EXCHANGE Y
15 Vacant 2031261 14 ZERO READS - CHECK TO SEE WHY NO USAGE - ? STOPPED C
15 Vacant 2091039 W001 Found service off. Y
15 Vacant W001 Left service on. Y
15 Vacant 2031261 W001 Meter reading: 183. C
15 Vacant 2089190 DATE NO REPLY - T/OFF UNTIL ACCESS GIVEN Y
15 Vacant W001 Meter reading: 183. Y
15 Vacant 2031261 dsz 4/8 0183 C
15 Vacant 2091039 Karen called issued COTON Y
15 Vacant 2031261 No answer / Left card C
15 Vacant 2091039 W001 Meter reading: 183. Y
15 Vacant 2031261 Read Only C
15 Vacant 2089190 Turned off at curbstop Y
15 Vacant 2031261 W001 Incompletion reason: No Access. C
15 Vacant 2089190 Located & Marked C/S Y
15 Vacant W001 Operated curb stop. Y
15 Vacant 2091039 Turned on at curbstop Y
15 Vacant Vacant property Y
15 Vacant 2089190 W001 Found service on. Y
15 Vacant 2091039 W001 Operated curb stop. Y
15 Vacant 2089190 W001 Left service off. Y
15 Vacant 2091039 "ALP 6/09/09 READ 0183 URN O
15 Vacant 2089190 "ALP 5/27/09 READ 0183 SHUT OFF ME L
15 Vacant 2091039 "ALMOST 3 YEARS USAG

20090421 16 Vacant Sent letter to gain access 0
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295042 1001 E Parkside Ln 20090421 16 Vacant Sent letter to gain access 0
16 Vacant
16 Vacant Issued EST/ZERO Svc Order 2089190 14 CONS ZERO READS - CUSTOMER HAS REC'D 3 REQUEST FOR ACCESS - TO Y
16 Vacant 2091039 customer states home is vacant - NEED METER EXCHANGE Y
16 Vacant 2031261 14 ZERO READS - CHECK TO SEE WHY NO USAGE - ? STOPPED C
16 Vacant 2091039 W001 Found service off. Y
16 Vacant W001 Left service on. Y
16 Vacant 2089190 DATE NO REPLY - T/OFF UNTIL ACCESS GIVEN Y
16 Vacant 2031261 W001 Meter reading: 183. C
16 Vacant 2091039 Karen called issued COTON Y
16 Vacant 2089190 W001 Meter reading: 183. Y
16 Vacant 2031261 dsz 4/8 0183 C
16 Vacant No answer / Left card C
16 Vacant 2091039 W001 Meter reading: 183. Y
16 Vacant 2031261 Read Only C
16 Vacant 2089190 Turned off at curbstop Y
16 Vacant Located & Marked C/S Y
16 Vacant 2031261 W001 Incompletion reason: No Access. C
16 Vacant 2089190 W001 Operated curb stop. Y
16 Vacant 2091039 Turned on at curbstop Y
16 Vacant Vacant property Y
16 Vacant 2089190 W001 Found service on. Y
16 Vacant 2091039 W001 Operated curb stop. Y
16 Vacant 2089190 W001 Left service off. Y
16 Vacant 2091039 "ALP 6/09/09 READ 0183 URN O
16 Vacant "ALMOST 3 YEARS USAG
16 Vacant 2089190 "ALP 5/27/09 READ 0183 SHUT OFF ME L

20090518 17 Vacant 14 CONS ZERO READS - CUSTOMER HAS REC'D 3 REQUEST FOR ACCESS - TO Y
17 Vacant 2091022 Customer states home is vacant and is reason for zero usage C
17 Vacant 2091039 customer states home is vacant - NEED METER EXCHANGE Y
17 Vacant W001 Found service off. Y
17 Vacant W001 Left service on. Y
17 Vacant 2089190 DATE NO REPLY - T/OFF UNTIL ACCESS GIVEN Y
17 Vacant 2091022 wrong service order C
17 Vacant 2091039 Karen called issued COTON Y
17 Vacant 2089190 W001 Meter reading: 183. Y
17 Vacant 2091039 W001 Meter reading: 183. Y
17 Vacant 2089190 Turned off at curbstop Y
17 Vacant Located & Marked C/S Y
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295042 1001 E Parkside Ln 20090518 17 Vacant Issued EST/ZERO Svc Order 2091039 Turned on at curbstop Y
17 Vacant 2089190 W001 Operated curb stop. Y
17 Vacant W001 Found service on. Y
17 Vacant 2091039 Vacant property Y
17 Vacant 2089190 W001 Left service off. Y
17 Vacant 2091039 W001 Operated curb stop. Y
17 Vacant "ALP 6/09/09 READ 0183 URN O
17 Vacant "ALMOST 3 YEARS USAG
17 Vacant 2089190 "ALP 5/27/09 READ 0183 SHUT OFF ME L

20090618 18 Vacant 0
20090721 19 Vacant
20090819 20 Vacant
20090918 21 Vacant

295064 1114 E Parkside Ln 20090319 4 0
20090421 5

295076 7002 N Galena Rd 20090421 3 0
20090518 4
20090618 5
20090721 6
20090819 7
20090918 8

295140 7015 N Skyline Dr 20090918 3 0
295243 5309 N Prospect Rd 20090319 14 Other - add'l comment req'd Sent letter to gain access 0

14 Other - add'l comment req'd Issued EST/ZERO Svc Order 2045831 "READ 0229 RS
14 Other - add'l comment req'd 14 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
14 Other - add'l comment req'd mr Y
14 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
14 Other - add'l comment req'd W001 Meter reading: 229. Y
14 Other - add'l comment req'd Vacant property Y
14 Other - add'l comment req'd Read Only Y
14 Other - add'l comment req'd "home is vacant dece

295281 5720 N Prospect Rd 20090918 17 0
20090617 3
20090721 4
20090819 5

295290 5814 N Prospect Rd 20090721 3 0
20090819 4
20090918 5
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295335 6110 N Chippewa Ridge Ln 20090518 3 0
295336 6118 N Chippewa Ridge Ln 20090420 10 Vacant Issued EST/ZERO Svc Order 2105741 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y

10 Vacant W001 Meter reading: 27. Y
10 Vacant 0027   HOUSE IS VACANT AND FOR SALE Y
10 Vacant Read Only Y
10 Vacant Office review required. Y
10 Vacant JR 6/12 No actions required by the Regional BOC/FRCC Y

20090518 11 Vacant 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
11 Vacant W001 Meter reading: 27. Y
11 Vacant 0027   HOUSE IS VACANT AND FOR SALE Y
11 Vacant Read Only Y
11 Vacant Office review required. Y
11 Vacant JR 6/12 No actions required by the Regional BOC/FRCC Y

20090918 3 Vacant 0
20090319 9 Vacant Issued EST/ZERO Svc Order 2105741 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y

9 Vacant W001 Meter reading: 27. Y
9 Vacant 0027   HOUSE IS VACANT AND FOR SALE Y
9 Vacant Read Only Y
9 Vacant Office review required. Y
9 Vacant JR 6/12 No actions required by the Regional BOC/FRCC Y

295337 6124 N Chippewa Ridge Ln 20090319 3 0
295342 6015 N Chippewa Ridge Ln 20090319 17 Vacant Sent letter to gain access 0

17 Vacant Issued EST/ZERO Svc Order 2045723 "READ 0000 RS
17 Vacant 17 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
17 Vacant 2189452 21 CONS ZERO READS - 4/22/09 WAS VACANT - CHECK TO SEE IF STILL Y
17 Vacant VACANT Y
17 Vacant 2045723 Rescheduled Reason: FRCC - Reschedule Expired Order Y
17 Vacant 2189452 W001 Meter reading: 0. Y
17 Vacant 2055473 Check if meter is damaged. Y
17 Vacant 2045723 W001 Meter reading: 0. Y
17 Vacant 2055473 W001 Meter reading: 0. Y
17 Vacant 2189452 JAB  8-25   0000 THIS HOUSE IS STILL VACANT Y
17 Vacant 2055473 JAB 4-22  0000   THIS IS A VACANT HOUSE   HAS BEEN VACANT FOR Y
17 Vacant 2189452 Read Only Y
17 Vacant 2045723 Vacant property Y
17 Vacant Read Only Y
17 Vacant 2055473 YEARS  WATER IS OFF AT VALVE BEFORE METER Y
17 Vacant Read Only Y
17 Vacant "Joe stats home vacant sage f
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295342 6015 N Chippewa Ridge Ln 20090319 17 Vacant Issued EST/ZERO Svc Order 2055473 "er.please call ahead "
20090420 18 Vacant 2189452 21 CONS ZERO READS - 4/22/09 WAS VACANT - CHECK TO SEE IF STILL Y

18 Vacant VACANT Y
18 Vacant W001 Meter reading: 0. Y
18 Vacant JAB  8-25   0000 THIS HOUSE IS STILL VACANT Y
18 Vacant Read Only Y

20090518 19 Vacant 21 CONS ZERO READS - 4/22/09 WAS VACANT - CHECK TO SEE IF STILL Y
19 Vacant VACANT Y
19 Vacant W001 Meter reading: 0. Y
19 Vacant JAB  8-25   0000 THIS HOUSE IS STILL VACANT Y
19 Vacant Read Only Y

20090617 20 Vacant 21 CONS ZERO READS - 4/22/09 WAS VACANT - CHECK TO SEE IF STILL Y
20 Vacant VACANT Y
20 Vacant W001 Meter reading: 0. Y
20 Vacant JAB  8-25   0000 THIS HOUSE IS STILL VACANT Y
20 Vacant Read Only Y

20090721 21 Vacant 21 CONS ZERO READS - 4/22/09 WAS VACANT - CHECK TO SEE IF STILL Y
21 Vacant VACANT Y
21 Vacant W001 Meter reading: 0. Y
21 Vacant JAB  8-25   0000 THIS HOUSE IS STILL VACANT Y
21 Vacant Read Only Y

20090819 22 Vacant 0
20090918 23 Vacant

295426 6725 N Gem Ct 20090420 3 0
295492 6898 N Fox Point Dr 20090319 3 0

20090421 4
295566 451 E High Point Rd 20090319 4 0

20090421 5
295636 508 E High Point Rd 20090618 3 Other - add'l comment req'd 0

20090721 4 Other - add'l comment req'd
295668 308 E High Point Rd 20090319 4 0
295798 7202 N Charles Way 20090319 11 Vacant Sent letter to gain access 0

11 Vacant Issued EST/ZERO Svc Order 2103217 12 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
11 Vacant 2160972 Check for stuck meter; zero consumption for three consecutive Y
11 Vacant Read Only Y
11 Vacant Vacant property Y
11 Vacant Office review required. Y
11 Vacant W001 Found service on. Y
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295798 7202 N Charles Way 20090319 11 Vacant Issued EST/ZERO Svc Order 2160972 W001 Left service on. Y
11 Vacant 2103217 W001 Meter reading: 207. Y
11 Vacant 2160972 bills. Y
11 Vacant Mrs. Tallman who has POA would like to be contacted so a date to Y
11 Vacant 2103217 Read Only Y
11 Vacant W001 Found service on. Y
11 Vacant 2160972 1037 Y
11 Vacant 2103217 W001 Left service on. Y
11 Vacant 2160972 W001 Meter reading: 207. Y
11 Vacant OVER A YEAR Y
11 Vacant 2103217 "ALP 6/09/09 READ 0207 FOUND ON LEFT ON ME L
11 Vacant 2160972 "read the meter can be scheduled tacted
11 Vacant "ALP 8/10/09 READ  0207 METER OK NOT STUCKED RTY V

20090421 12 Vacant Sent letter to gain access 0
12 Vacant Issued EST/ZERO Svc Order 2160972 Check for stuck meter; zero consumption for three consecutive Y
12 Vacant 2103217 12 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
12 Vacant 2160972 Read Only Y
12 Vacant Vacant property Y
12 Vacant Office review required. Y
12 Vacant W001 Found service on. Y
12 Vacant W001 Left service on. Y
12 Vacant bills. Y
12 Vacant 2103217 W001 Meter reading: 207. Y
12 Vacant 2160972 Mrs. Tallman who has POA would like to be contacted so a date to Y
12 Vacant 2103217 Read Only Y
12 Vacant W001 Found service on. Y
12 Vacant 2160972 1037 Y
12 Vacant 2103217 W001 Left service on. Y
12 Vacant 2160972 W001 Meter reading: 207. Y
12 Vacant OVER A YEAR Y
12 Vacant "ALP 8/10/09 READ  0207 METER OK NOT STUCKED RTY V
12 Vacant "read the meter can be scheduled tacted
12 Vacant 2103217 "ALP 6/09/09 READ 0207 FOUND ON LEFT ON ME L

20090519 13 Vacant Sent letter to gain access 0
13 Vacant
13 Vacant
13 Vacant Issued EST/ZERO Svc Order 2103217 12 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
13 Vacant 2160972 Check for stuck meter; zero consumption for three consecutive Y
13 Vacant Read Only Y
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295798 7202 N Charles Way 20090519 13 Vacant Issued EST/ZERO Svc Order 2160972 Vacant property Y
13 Vacant Office review required. Y
13 Vacant W001 Found service on. Y
13 Vacant W001 Left service on. Y
13 Vacant bills. Y
13 Vacant 2103217 W001 Meter reading: 207. Y
13 Vacant 2160972 Mrs. Tallman who has POA would like to be contacted so a date to Y
13 Vacant 2103217 Read Only Y
13 Vacant W001 Found service on. Y
13 Vacant 2160972 1037 Y
13 Vacant 2103217 W001 Left service on. Y
13 Vacant 2160972 W001 Meter reading: 207. Y
13 Vacant OVER A YEAR Y
13 Vacant "ALP 8/10/09 READ  0207 METER OK NOT STUCKED RTY V
13 Vacant "read the meter can be scheduled tacted
13 Vacant 2103217 "ALP 6/09/09 READ 0207 FOUND ON LEFT ON ME L

20090618 14 Vacant Sent letter to gain access 0
14 Vacant Issued EST/ZERO Svc Order 2103217 12 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
14 Vacant 2160972 Check for stuck meter; zero consumption for three consecutive Y
14 Vacant Read Only Y
14 Vacant Vacant property Y
14 Vacant Office review required. Y
14 Vacant W001 Found service on. Y
14 Vacant W001 Left service on. Y
14 Vacant 2103217 W001 Meter reading: 207. Y
14 Vacant 2160972 bills. Y
14 Vacant 2103217 Read Only Y
14 Vacant 2160972 Mrs. Tallman who has POA would like to be contacted so a date to Y
14 Vacant 2103217 W001 Found service on. Y
14 Vacant W001 Left service on. Y
14 Vacant 2160972 1037 Y
14 Vacant W001 Meter reading: 207. Y
14 Vacant OVER A YEAR Y
14 Vacant "ALP 8/10/09 READ  0207 METER OK NOT STUCKED RTY V
14 Vacant "read the meter can be scheduled tacted
14 Vacant 2103217 "ALP 6/09/09 READ 0207 FOUND ON LEFT ON ME L

20090721 15 Vacant 2160972 Check for stuck meter; zero consumption for three consecutive Y
15 Vacant Read Only Y
15 Vacant Vacant property Y
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295798 7202 N Charles Way 20090721 15 Vacant Issued EST/ZERO Svc Order 2160972 Office review required. Y
15 Vacant W001 Found service on. Y
15 Vacant W001 Left service on. Y
15 Vacant bills. Y
15 Vacant Mrs. Tallman who has POA would like to be contacted so a date to Y
15 Vacant 1037 Y
15 Vacant W001 Meter reading: 207. Y
15 Vacant OVER A YEAR Y
15 Vacant "ALP 8/10/09 READ  0207 METER OK NOT STUCKED RTY V
15 Vacant "read the meter can be scheduled tacted

295860 504 W Woodridge Ln 20090319 3 0
295863 512 W Woodridge Ln 20090319 4 0

20090421 5
20090519 6

295870 519 W Woodridge Ln Irrig 20090319 3 0
20090421 4
20090519 5
20090618 6

296063 114 W Morningside Dr 20090319 3 Vacant 0
20090421 4 Vacant
20090519 5 Vacant
20090618 6 Vacant
20090722 7 Vacant

296156 300 W Wolf Rd 20090421 3 0
296158 210 W Wolf Rd 20090319 4 0

20090421 5
296210 502 W Northgate Rd 20090319 4 0

20090421 5
20090519 6

296226 7409 N Regent Pl 20090421 3 0
296275 211 E Hanover Pl 20090421 3 0
296286 7520 N Edgewild Dr 20090319 3 0
296289 7614 N Edgewild Dr 20090319 3 0

20090421 4
296319 417 W Northgate Rd 20090319 3 0

20090421 4
20090519 5

296332 7724 N Knoxville Ave 20090319 4 0
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296332 7724 N Knoxville Ave 20090421 5 0
296405 151 W Detweiller Dr 20090319 5 0
296426 355 W Detweiller Dr 20090319 3 0

20090421 4
20090519 5
20090618 6

296474 613 W Mt Hawley Ter 20090421 3 0
20090519 4

296478 631 W Mt Hawley Ter 20090722 3 0
20090319 4

296558 605 W Timber Ridge Dr 20090320 5 0
20090421 6

296583 8666 N Picture Ridge Rd 20090519 3 0
296621 9174 N Picture Ridge Rd 20090320 3 0
296760 8808 N Knoxville Ave 20090320 4 0
296833 9039 N Picture Ridge Rd 20090320 4 0
296838 9119 N Picture Ridge Rd 20090722 10 Other - add'l comment req'd 0

20090320 6 Other - add'l comment req'd
20090421 7 Other - add'l comment req'd
20090519 8 Other - add'l comment req'd
20090618 9 Other - add'l comment req'd

296854 400 N Boyds Hollow Rd 20090519 3 0
20090618 4
20090722 5

296892 3801 NE Adams St 20090416 3 0
20090514 4
20090615 5
20090716 6
20090817 7

296893 Grandview Park 20090716 3 0
20090316 6

297004 9928 N Barbados Dr 20090320 5 0
297034 9825 N Townsend Dr 20090320 4 0

20090422 5
20090519 6
20090619 7

297058 636 W Ravinwoods Rd #G HSE 20090320 5 0
20090422 6
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297058 636 W Ravinwoods Rd #G HSE 20090519 7 0
297127 609 W Ravinwoods Rd 20090320 3 0

20090422 4
297270 9980 N Townsend Dr 20090320 10 Vacant Zero usage okay 0

10 Vacant
10 Vacant Issued EST/ZERO Svc Order 2105646 W001 Meter reading: 51. Y
10 Vacant Read Only Y
10 Vacant No answer / Left card Y
10 Vacant W001 Found service on. Y
10 Vacant W001 Left service on. Y
10 Vacant "ALP 6/11/09 READ 0051 FOUND ON LEFT ON ME L

20090422 11 Vacant Zero usage okay 0
11 Vacant
11 Vacant Sent letter to gain access
11 Vacant Issued EST/ZERO Svc Order 2105646 W001 Meter reading: 51. Y
11 Vacant Read Only Y
11 Vacant No answer / Left card Y
11 Vacant W001 Found service on. Y
11 Vacant W001 Left service on. Y
11 Vacant "ALP 6/11/09 READ 0051 FOUND ON LEFT ON ME L

297412 10004 N Atlantic St 20090323 3 0
20090423 4
20090520 5
20090622 6
20090723 7

297424 2516 W First St 20090423 3 0
20090520 4

297459 2005 W Blackberry Ln 20090723 3 0
297596 500 W Mossville Rd 20090519 3 0

20090619 4
297605 11219 Medina Ct 20090320 3 0
297626 10840 Kristin Ct 20090422 3 0
297712 926 W Deerbrook Dr 20090619 3 0

20090723 4
297764 11119 N Antler Pl 20090320 3 0
297884 11300 N Antler Pl 20090320 3 0
297889 11336 N Antler Pl 20090422 3 0
298183 W Wonderview Dr 20090723 3 0
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298183 W Wonderview Dr 20090323 6 0
298192 12528 N Englewood Ct 20090323 3 0
298204 1025 W Wonderview Dr 20090520 10 Vacant Sent letter to gain access 0

10 Vacant Issued EST/ZERO Svc Order 2107033 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
10 Vacant W001 Meter reading: 113. Y
10 Vacant No answer / Left card Y
10 Vacant Read Only Y
10 Vacant W001 Found service on. Y
10 Vacant W001 Left service on. Y
10 Vacant "ALP 6/12/09 READ 0113 FOUND ON LEFT ON ME L

20090622 11 Vacant 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
11 Vacant W001 Meter reading: 113. Y
11 Vacant No answer / Left card Y
11 Vacant Read Only Y
11 Vacant W001 Found service on. Y
11 Vacant W001 Left service on. Y
11 Vacant "ALP 6/12/09 READ 0113 FOUND ON LEFT ON ME L

20090723 12 Vacant 0
20090323 8 Vacant Sent letter to gain access

8 Vacant Issued EST/ZERO Svc Order 2107033 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
8 Vacant W001 Meter reading: 113. Y
8 Vacant No answer / Left card Y
8 Vacant Read Only Y
8 Vacant W001 Found service on. Y
8 Vacant W001 Left service on. Y
8 Vacant "ALP 6/12/09 READ 0113 FOUND ON LEFT ON ME L

20090423 9 Vacant Sent letter to gain access 0
9 Vacant Issued EST/ZERO Svc Order 2107033 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
9 Vacant W001 Meter reading: 113. Y
9 Vacant No answer / Left card Y
9 Vacant Read Only Y
9 Vacant W001 Found service on. Y
9 Vacant W001 Left service on. Y
9 Vacant "ALP 6/12/09 READ 0113 FOUND ON LEFT ON ME L

298234 1317 W Treeline Ct 20090423 3 0
298302 12014 N Devinwood Dr 20090423 3 0
298525 1700 W Blue Spruce Ct 20090423 3 0
298626 1434 W Grandridge Ct 20090423 3 0
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298626 1434 W Grandridge Ct 20090520 4 0
298683 12307 N Timberdale Ct 20090520 3 0

20090622 4
20090723 5

298740 12202 N Woodridge Ct 20090422 3 0
298807 207 W Woodridge Dr 20090323 3 0

20090422 4
299019 13645 W Lucerne Dr 20090323 3 0

20090423 4
299024 4908 W Cedar Hills Dr 20090323 4 Vacant 0

20090423 5 Vacant
20090521 6 Vacant
20090622 7 Vacant

299089 907 W Detweiller Dr 20090324 3 0
299151 1700 W ALTORFER DR RCP-1 20090324 5 0

20090423 6
20090521 7

299178 8220 N University St 20090423 3 0
299275 8900 N Pioneer Rd 20090423 3 0

20090521 4
20090623 5
20090724 6

299292 8800 N Industrial Rd 20090324 3 0
20090423 4
20090521 5
20090623 6
20090724 7

299309 8811 N Industrial Rd Hs-1 20090623 3 0
20090724 4

299347 2200 W ALTORFER DR HD-1 20090324 7 Other - add'l comment req'd Sent letter to gain access 0
7 Other - add'l comment req'd Issued EST/ZERO Svc Order 2123744 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
7 Other - add'l comment req'd 2132720 W001 Out meter reading: 75. Y
7 Other - add'l comment req'd 2132099 Repair or install remote and/or verify outside reading device is Y
7 Other - add'l comment req'd 2132720 W001 In meter ID: 087243556T  reading: 0. Y
7 Other - add'l comment req'd 2123744 Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Other - add'l comment req'd W001 Meter reading: 75. Y
7 Other - add'l comment req'd 2132099 accurate with inside meter reading. Y
7 Other - add'l comment req'd 2123744 METER OK COUNT NEVER WAS STOPPED LAST TIME  - LITTLE WATER USED Y
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299347 2200 W ALTORFER DR HD-1 20090324 7 Other - add'l comment req'd Issued EST/ZERO Svc Order 2132099 W001 Out meter reading: 75. Y
7 Other - add'l comment req'd 2123744 HERE  LAB  7/1 Y
7 Other - add'l comment req'd 2132099 W001 In meter ID: 087243556T  reading: 0. Y
7 Other - add'l comment req'd 2123744 Read Only Y
7 Other - add'l comment req'd 2132099 RADIO READ 1830160671  087243556   REMOVE AND RESET   LAB   7-7 Y
7 Other - add'l comment req'd 2123744 Office review required. Y
7 Other - add'l comment req'd 2132099 Installed Radio Reading Device Y
7 Other - add'l comment req'd Changed Meter Y
7 Other - add'l comment req'd W001 Remote ID entered: 1830160671. Y
7 Other - add'l comment req'd 2123744 JR 7/2 No actions required by the Regional BOC/ FRCC Y

20090423 8 Other - add'l comment req'd Zero usage okay 0
8 Other - add'l comment req'd Sent letter to gain access
8 Other - add'l comment req'd Issued EST/ZERO Svc Order 2123744 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
8 Other - add'l comment req'd 2132720 W001 Out meter reading: 75. Y
8 Other - add'l comment req'd 2132099 Repair or install remote and/or verify outside reading device is Y
8 Other - add'l comment req'd 2132720 W001 In meter ID: 087243556T  reading: 0. Y
8 Other - add'l comment req'd 2123744 Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Other - add'l comment req'd W001 Meter reading: 75. Y
8 Other - add'l comment req'd 2132099 accurate with inside meter reading. Y
8 Other - add'l comment req'd 2123744 METER OK COUNT NEVER WAS STOPPED LAST TIME  - LITTLE WATER USED Y
8 Other - add'l comment req'd 2132099 W001 Out meter reading: 75. Y
8 Other - add'l comment req'd 2123744 HERE  LAB  7/1 Y
8 Other - add'l comment req'd 2132099 W001 In meter ID: 087243556T  reading: 0. Y
8 Other - add'l comment req'd 2123744 Read Only Y
8 Other - add'l comment req'd 2132099 RADIO READ 1830160671  087243556   REMOVE AND RESET   LAB   7-7 Y
8 Other - add'l comment req'd Installed Radio Reading Device Y
8 Other - add'l comment req'd 2123744 Office review required. Y
8 Other - add'l comment req'd 2132099 Changed Meter Y
8 Other - add'l comment req'd W001 Remote ID entered: 1830160671. Y
8 Other - add'l comment req'd 2123744 JR 7/2 No actions required by the Regional BOC/ FRCC Y

299448 7815 N Knoxville Ave SUITE #B 20090324 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 2155767 6 CON ZERO READS - CHECK TO SEE WHY NO USAGE Y
3 Other - add'l comment req'd W001 Meter reading: 0. Y
3 Other - add'l comment req'd 0000 VACANT PROPERTY Y
3 Other - add'l comment req'd Vacant property Y
3 Other - add'l comment req'd Read Only Y

20090423 4 Other - add'l comment req'd 6 CON ZERO READS - CHECK TO SEE WHY NO USAGE Y
4 Other - add'l comment req'd W001 Meter reading: 0. Y
4 Other - add'l comment req'd 0000 VACANT PROPERTY Y
4 Other - add'l comment req'd Vacant property Y
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299448 7815 N Knoxville Ave SUITE #B 20090423 4 Other - add'l comment req'd Issued EST/ZERO Svc Order 2155767 Read Only Y
20090521 5 Other - add'l comment req'd 6 CON ZERO READS - CHECK TO SEE WHY NO USAGE Y

5 Other - add'l comment req'd W001 Meter reading: 0. Y
5 Other - add'l comment req'd 0000 VACANT PROPERTY Y
5 Other - add'l comment req'd Vacant property Y
5 Other - add'l comment req'd Read Only Y

20090623 6 Other - add'l comment req'd 6 CON ZERO READS - CHECK TO SEE WHY NO USAGE Y
6 Other - add'l comment req'd W001 Meter reading: 0. Y
6 Other - add'l comment req'd 0000 VACANT PROPERTY Y
6 Other - add'l comment req'd Vacant property Y
6 Other - add'l comment req'd Read Only Y

20090724 7 Other - add'l comment req'd 0
299498 7619 N Melissa Ln Jrl-1 20090424 3 Other - add'l comment req'd 0
299583 721 Country Meadows Ln 20090424 3 0
299585 725 Country Meadows Ln 20090424 3 0
299593 823 Country Meadows Ln 20090324 3 0

20090424 4
20090521 5
20090623 6
20090724 7

299615 7009 N Knoxville Ave 20090521 3 0
20090623 4
20090724 5

299647 7025 N Patton Ln 20090324 4 0
299720 1006 W Greenfield Dr 20090324 4 0
299811 6208 N Northmoor Ct 20090324 49 Other - add'l comment req'd 0

20090424 50 Other - add'l comment req'd
20090521 51 Other - add'l comment req'd
20090623 52 Other - add'l comment req'd
20090724 53 Other - add'l comment req'd

299905 515 W Kellar Pky 20090324 4 0
20090424 5

299982 6924 N Donmar Dr 20090424 3 0
20090521 4

300073 6918 N Wilshire Dr 20090324 13 Other - add'l comment req'd Issued EST/ZERO Svc Order 2099551 "READ 0197 RS
13 Other - add'l comment req'd 14 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
13 Other - add'l comment req'd 2185997 METER EXCHANGE THURS 8/20 AT 9:00  673-3600 Y
13 Other - add'l comment req'd 2187848 W001 Out meter reading: 197. Y
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300073 6918 N Wilshire Dr 20090324 13 Other - add'l comment req'd Issued EST/ZERO Svc Order 2099551 Rescheduled Reason: FRCC - Reschedule Expired Order Y
13 Other - add'l comment req'd 2185997 Rescheduled Reason: FRCC - Reschedule Expired Order Y
13 Other - add'l comment req'd 2187848 W001 In meter ID: 087576153T  reading: 0. Y
13 Other - add'l comment req'd 2099551 W001 Meter reading: 197. Y
13 Other - add'l comment req'd 2185997 W001 Out meter reading: 197. Y
13 Other - add'l comment req'd W001 In meter ID: 087576153T  reading: 0. Y
13 Other - add'l comment req'd 2099551 DOOR. NEIGHBOR SAYS LADY HERE HAS PASSED AWAY AND NO ONE LIVING Y
13 Other - add'l comment req'd 2185997 TM READS 0197 RR 087576153T 0000 ID 1830313119 Y
13 Other - add'l comment req'd 2099551 HERE NOW BUT STILL OWNED BY SCHMITT. MAYBE IN ESTATE. ZERO USAGE Y
13 Other - add'l comment req'd 2185997 Installed Radio Reading Device Y
13 Other - add'l comment req'd W001 Found service on. Y
13 Other - add'l comment req'd 2099551 IS VALID. Y
13 Other - add'l comment req'd 2185997 W001 Left service on. Y
13 Other - add'l comment req'd 2099551 Vacant property Y
13 Other - add'l comment req'd Verified read  OK Y
13 Other - add'l comment req'd 2185997 W001 Remote ID entered: 1830313119. Y

20090424 14 Other - add'l comment req'd 2099551 "READ 0197 RS
14 Other - add'l comment req'd 14 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
14 Other - add'l comment req'd 2185997 METER EXCHANGE THURS 8/20 AT 9:00  673-3600 Y
14 Other - add'l comment req'd 2187848 W001 Out meter reading: 197. Y
14 Other - add'l comment req'd 2099551 Rescheduled Reason: FRCC - Reschedule Expired Order Y
14 Other - add'l comment req'd 2187848 W001 In meter ID: 087576153T  reading: 0. Y
14 Other - add'l comment req'd 2185997 Rescheduled Reason: FRCC - Reschedule Expired Order Y
14 Other - add'l comment req'd W001 Out meter reading: 197. Y
14 Other - add'l comment req'd 2099551 W001 Meter reading: 197. Y
14 Other - add'l comment req'd 2185997 W001 In meter ID: 087576153T  reading: 0. Y
14 Other - add'l comment req'd 2099551 DOOR. NEIGHBOR SAYS LADY HERE HAS PASSED AWAY AND NO ONE LIVING Y
14 Other - add'l comment req'd 2185997 TM READS 0197 RR 087576153T 0000 ID 1830313119 Y
14 Other - add'l comment req'd 2099551 HERE NOW BUT STILL OWNED BY SCHMITT. MAYBE IN ESTATE. ZERO USAGE Y
14 Other - add'l comment req'd 2185997 Installed Radio Reading Device Y
14 Other - add'l comment req'd 2099551 IS VALID. Y
14 Other - add'l comment req'd 2185997 W001 Found service on. Y
14 Other - add'l comment req'd W001 Left service on. Y
14 Other - add'l comment req'd 2099551 Vacant property Y
14 Other - add'l comment req'd 2185997 W001 Remote ID entered: 1830313119. Y
14 Other - add'l comment req'd 2099551 Verified read  OK Y

300166 1013 W Cordell Ave 20090724 10 Other - add'l comment req'd 0
20090324 6 Other - add'l comment req'd
20090424 7 Other - add'l comment req'd
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300166 1013 W Cordell Ave 20090522 8 Other - add'l comment req'd 0
20090623 9 Other - add'l comment req'd

300278 821 W Broadmoor St 20090324 16 Sent letter to gain access 0
16
16 Issued EST/ZERO Svc Order 2030860 "READ 0005 RS
16 2089230 "OLD READ 0007 RS
16 2098254 W001 Out meter reading: 7. Y
16 2089230 15 ZERO READS - CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS - TO DAT Y
16 WATER HERE. CUSTOMER MAY BE SUFFERING FROM MENTAL ISSUES. THIS Y
16 FSR NOT SURE WHAT IS GOING ON HERE BUT COMPLETED EXCHANGE Y
16 ANYWAY. Y
16 Changed Meter Y
16 Installed Radio Reading Device Y
16 Office review required. Y
16 W001 Remote ID entered: 1830150883. Y
16 2098254 W001 In meter ID: 087243019T  reading: 0. Y
16 2030860 Rescheduled Reason: FRCC - Reschedule Expired Order C
16 2089230 E NO REPLY - T/OFF UNTIL ACCESS GIVEN Y
16 2030860 W001 Meter reading: 5. C
16 2089230 Rescheduled Reason: FRCC - Reschedule Expired Order Y
16 Rescheduled Reason: FRCC - Reschedule Expired Order Y
16 W001 Out meter reading: 7. Y
16 2030860 HOUSE IS VACANT. C
16 2089230 W001 In meter ID: 087243019T  reading: 0. Y
16 2030860 Left Notice / Posting C
16 Read Only C
16 2089230 1830150883. NO LEAKS AFTER EXCHANGE COMPLETED. CUSTOMER WAS VERY Y
16 2030860 W001 Incompletion reason: Knock / Ring  Left Card. C
16 "DOOR READ
16 2089230 "TOUCHPAD. NEW METER # 87243019 AD 00
16 "ANGRY CLAIM

20090424 17 Sent letter to gain access 0
17 Issued EST/ZERO Svc Order 2030860 "READ 0005 RS
17 2089230 "OLD READ 0007 RS
17 15 ZERO READS - CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS - TO DAT Y
17 2098254 W001 Out meter reading: 7. Y
17 2089230 WATER HERE. CUSTOMER MAY BE SUFFERING FROM MENTAL ISSUES. THIS Y
17 FSR NOT SURE WHAT IS GOING ON HERE BUT COMPLETED EXCHANGE Y
17 ANYWAY. Y
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300278 821 W Broadmoor St 20090424 17 Issued EST/ZERO Svc Order 2089230 Changed Meter Y
17 Installed Radio Reading Device Y
17 Office review required. Y
17 W001 Remote ID entered: 1830150883. Y
17 E NO REPLY - T/OFF UNTIL ACCESS GIVEN Y
17 2030860 Rescheduled Reason: FRCC - Reschedule Expired Order C
17 2098254 W001 In meter ID: 087243019T  reading: 0. Y
17 2030860 W001 Meter reading: 5. C
17 2089230 Rescheduled Reason: FRCC - Reschedule Expired Order Y
17 Rescheduled Reason: FRCC - Reschedule Expired Order Y
17 W001 Out meter reading: 7. Y
17 W001 In meter ID: 087243019T  reading: 0. Y
17 2030860 HOUSE IS VACANT. C
17 Left Notice / Posting C
17 Read Only C
17 W001 Incompletion reason: Knock / Ring  Left Card. C
17 2089230 1830150883. NO LEAKS AFTER EXCHANGE COMPLETED. CUSTOMER WAS VERY Y
17 2030860 "DOOR READ
17 2089230 "TOUCHPAD. NEW METER # 87243019 AD 00
17 "ANGRY CLAIM

20090522 18 2098254 W001 Out meter reading: 7. Y
18 W001 In meter ID: 087243019T  reading: 0. Y

300368 6809 N Wilshire Ct 20090522 3 0
20090623 4

300455 1806 W Kingsway Dr 20090325 17 Other - add'l comment req'd 0
20090424 18 Other - add'l comment req'd
20090522 19 Other - add'l comment req'd
20090624 20 Other - add'l comment req'd
20090727 21 Other - add'l comment req'd

300520 7012 N University St 20090424 3 0
20090522 4
20090624 5
20090727 6

300622 6830 N Michele Ln 20090424 3 0
20090522 4
20090624 5
20090727 6

301182 4100 W Willow Knolls Dr IRRIG 20090327 3 0
20090428 4
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301182 4100 W Willow Knolls Dr IRRIG 20090527 5 0
20090626 6
20090729 7

301230 7103 N Willow Bend Pt 20090325 3 0
301402 1814 W TETON DR 20090325 3 0
301531 6317 N Imperial Dr 20090624 3 0

20090727 4
301594 6305 N Imperial Dr 20090522 3 Vacant Sent letter to gain access 0

3 Vacant Issued EST/ZERO Svc Order 2122280 17 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
3 Vacant 2131961 METER EXCHANGE TUES 7/7/09 9:00-12:00  CALL 1/2 HR B4 SCOTT 673-2 Y
3 Vacant Zero usage okay 2122280 17 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
3 Vacant Issued EST/ZERO Svc Order 2131961 W001 Left service on. Y
3 Vacant 131 Y
3 Vacant 2122280 W001 Meter reading: 0. Y
3 Vacant Zero usage okay W001 Meter reading: 0. Y
3 Vacant Issued EST/ZERO Svc Order 2131961 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant W001 Meter reading: 0. Y
3 Vacant 2122280 Verified read  OK Y
3 Vacant Zero usage okay Verified read  OK Y
3 Vacant Issued EST/ZERO Svc Order 2131961 TM READS 0000 MTR OK HSE IS FOR SALE VACANT Y
3 Vacant 2122280 Vacant property Y
3 Vacant Zero usage okay Vacant property Y
3 Vacant Issued EST/ZERO Svc Order 2131961 Read Only Y
3 Vacant 2122280 W001 Found service on. Y
3 Vacant Zero usage okay W001 Found service on. Y
3 Vacant Issued EST/ZERO Svc Order 2131961 Movement on meter Y
3 Vacant 2122280 W001 Left service on. Y
3 Vacant Zero usage okay W001 Left service on. Y
3 Vacant Issued EST/ZERO Svc Order 2131961 W001 Operated curb stop. Y
3 Vacant W001 Found service on. Y
3 Vacant 2122280 "ALP 6/29/09 READ 0000 D VER
3 Vacant Zero usage okay "ALP 6/29/09 READ 0000 D VER

20090624 4 Vacant Issued EST/ZERO Svc Order 17 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
4 Vacant 2131961 METER EXCHANGE TUES 7/7/09 9:00-12:00  CALL 1/2 HR B4 SCOTT 673-2 Y
4 Vacant W001 Left service on. Y
4 Vacant 131 Y
4 Vacant 2122280 W001 Meter reading: 0. Y
4 Vacant 2131961 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant 2122280 Verified read  OK Y
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301594 6305 N Imperial Dr 20090624 4 Vacant Issued EST/ZERO Svc Order 2131961 W001 Meter reading: 0. Y
4 Vacant 2122280 Vacant property Y
4 Vacant 2131961 TM READS 0000 MTR OK HSE IS FOR SALE VACANT Y
4 Vacant 2122280 W001 Found service on. Y
4 Vacant 2131961 Read Only Y
4 Vacant 2122280 W001 Left service on. Y
4 Vacant 2131961 Movement on meter Y
4 Vacant W001 Operated curb stop. Y
4 Vacant W001 Found service on. Y
4 Vacant 2122280 "ALP 6/29/09 READ 0000 D VER

20090727 5 Vacant 2131961 METER EXCHANGE TUES 7/7/09 9:00-12:00  CALL 1/2 HR B4 SCOTT 673-2 Y
5 Vacant 2122280 17 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
5 Vacant 2131961 W001 Left service on. Y
5 Vacant 131 Y
5 Vacant 2122280 W001 Meter reading: 0. Y
5 Vacant 2131961 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant W001 Meter reading: 0. Y
5 Vacant 2122280 Verified read  OK Y
5 Vacant 2131961 TM READS 0000 MTR OK HSE IS FOR SALE VACANT Y
5 Vacant 2122280 Vacant property Y
5 Vacant 2131961 Read Only Y
5 Vacant 2122280 W001 Found service on. Y
5 Vacant W001 Left service on. Y
5 Vacant 2131961 Movement on meter Y
5 Vacant W001 Operated curb stop. Y
5 Vacant W001 Found service on. Y
5 Vacant 2122280 "ALP 6/29/09 READ 0000 D VER

301611 6203 N Fairlane Dr 20090325 3 0
301622 2001 W Northmoor Rd 20090424 3 0
301720 6242 N Allen Rd #12 20090624 3 Irrigation 0

20090727 4 Irrigation
301732 6300 N Allen Rd VLT 20090624 3 Irrigation 0
301735 6300 N Allen Rd #12 20090727 3 0
301739 6300 N Allen Rd #16 20090424 3 0

20090522 4
301746 6316 N Allen Rd VLT 20090624 3 Irrigation 0

20090727 4 Irrigation
301757 6342 N Allen Rd VLT 20090624 3 0
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301757 6342 N Allen Rd VLT 20090727 4 0
301780 6358 N Allen Rd VLT 20090624 3 Irrigation 0

20090727 4 Irrigation
301782 6412 N Allen Rd #44 20090325 5 0
301785 6412 N Allen Rd #46 20090424 3 0

20090522 4
301798 6412 N Allen Rd VLT 20090624 3 Irrigation 0

20090727 4 Irrigation
301815 6440 N Allen Rd VLT 20090624 3 Irrigation Issued EST/ZERO Svc Order 2122394 28 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y

3 Irrigation W001 Meter reading: 0. Y
3 Irrigation Verified read  OK Y
3 Irrigation W001 Found service on. Y
3 Irrigation W001 Left service on. Y
3 Irrigation "ALP 6/29/09 READ 0000 TION 

20090727 4 Irrigation 28 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
4 Irrigation W001 Meter reading: 0. Y
4 Irrigation Verified read  OK Y
4 Irrigation W001 Found service on. Y
4 Irrigation W001 Left service on. Y
4 Irrigation "ALP 6/29/09 READ 0000 TION 

301818 6500 N Allen Rd VLT 20090522 10 Irrigation Zero usage okay 2107035 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE - VAULT Y
10 Irrigation Office review required. Y
10 Irrigation W001 Found service on. Y
10 Irrigation W001 Left service on. Y
10 Irrigation JR 6/18 No actions required by the Regional BOC.FRCC.Remote id Y
10 Irrigation information is ok Y
10 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 Irrigation W001 Meter reading: 0. Y
10 Irrigation 6/17/09 BAP RADIO  READ # 1820696016 PLEASE CHECK THIS NUMBER IN Y
10 Irrigation THE SYSTEM FOR ACCURACY. IRRIGATION VAULT WITH A YARD HYDRANT ON Y
10 Irrigation IT. METER IS WORKING OK CHECKED MOVEMENT ON IT WITH YARD Y
10 Irrigation HYDRANT. LOW USAGE PROBABLY DUE TO WET SEASON NOT NEEDING Y
10 Irrigation IRRIGATION? Y
10 Irrigation Read Only Y

20090624 11 Irrigation 0
20090424 9 Irrigation Zero usage okay 2107035 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE - VAULT Y

9 Irrigation Office review required. Y
9 Irrigation W001 Found service on. Y
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301818 6500 N Allen Rd VLT 20090424 9 Irrigation Zero usage okay 2107035 W001 Left service on. Y
9 Irrigation JR 6/18 No actions required by the Regional BOC.FRCC.Remote id Y
9 Irrigation information is ok Y
9 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Irrigation W001 Meter reading: 0. Y
9 Irrigation 6/17/09 BAP RADIO  READ # 1820696016 PLEASE CHECK THIS NUMBER IN Y
9 Irrigation THE SYSTEM FOR ACCURACY. IRRIGATION VAULT WITH A YARD HYDRANT ON Y
9 Irrigation IT. METER IS WORKING OK CHECKED MOVEMENT ON IT WITH YARD Y
9 Irrigation HYDRANT. LOW USAGE PROBABLY DUE TO WET SEASON NOT NEEDING Y
9 Irrigation IRRIGATION? Y
9 Irrigation Read Only Y

301853 6538 N Allen Rd #78 20090624 3 0
20090727 4

301859 6538 N Allen Rd VLT 20090624 3 Irrigation Issued EST/ZERO Svc Order 2122474 6 CONS ZERO READS - CHECK TO SEE WHY NO USAGE - ALSO CHECK TO SEE Y
3 Irrigation IF THIS IS A IRRIGATION METER Y
3 Irrigation W001 Meter reading: 1. Y
3 Irrigation Read Only Y
3 Irrigation W001 Found service on. Y
3 Irrigation W001 Left service on. Y
3 Irrigation "ALP 6/29/09 READ  0001 IRRIGATION VAULT ON LE

301876 6606 N Allen Rd #97 20090424 3 0
20090522 4
20090624 5

301880 6606 N Allen Rd VLT 20090624 3 Irrigation Zero usage okay 2122479 5 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
3 Irrigation W001 Meter reading: 0. Y
3 Irrigation Read Only Y
3 Irrigation W001 Found service on. Y
3 Irrigation W001 Left service on. Y
3 Irrigation "ALP 6/29/09 READ 0000 TION 

20090727 4 Irrigation Issued EST/ZERO Svc Order 5 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
4 Irrigation W001 Meter reading: 0. Y
4 Irrigation Read Only Y
4 Irrigation W001 Found service on. Y
4 Irrigation W001 Left service on. Y
4 Irrigation "ALP 6/29/09 READ 0000 TION 

301914 2329 W Carriage Ln 20090325 3 0
302260 2840 W Willowlake Dr 20090326 3 0

20090427 4
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302411 6434 N Robinwood Dr 20090326 3 0
302495 3004 W Greenbrier Ln 20090326 3 0

20090427 4
20090526 5

302508 2809 W Bacon Dr 20090326 4 0
302684 6901 N Aycliffe Dr 20090427 3 0
302783 3310 W Capitol Dr 20090326 5 0

20090427 6
302947 6400 N Devonshire Dr 20090326 4 0
302996 6008 N Devonshire Dr 20090326 18 Other - add'l comment req'd 0

20090427 19 Other - add'l comment req'd
20090526 20 Other - add'l comment req'd
20090625 21 Other - add'l comment req'd
20090728 22 Other - add'l comment req'd

303016 3824 W Warwick Dr 20090326 3 0
303069 3710 W Lancer Rd 20090326 11 0

20090427 12
303126 6345 N Devonshire Dr 20090326 6 0

20090427 7
20090526 8

303193 6306 N Randwick Rd 20090625 10 Vacant 0
20090728 11 Vacant
20090326 7 Vacant Zero usage okay

7 Vacant Sent letter to gain access
7 Vacant Issued EST/ZERO Svc Order 2123753 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant W001 Meter reading: 201. Y
7 Vacant LAB   7/1  HOUSE LOOKS VACANT Y
7 Vacant Read Only Y
7 Vacant Office review required. Y
7 Vacant JR 7/2 No actions required by the Regional BOC/ FRCC Y

20090427 8 Vacant Sent letter to gain access 0
8 Vacant Zero usage okay
8 Vacant Issued EST/ZERO Svc Order 2123753 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant W001 Meter reading: 201. Y
8 Vacant LAB   7/1  HOUSE LOOKS VACANT Y
8 Vacant Read Only Y
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303193 6306 N Randwick Rd 20090427 8 Vacant Issued EST/ZERO Svc Order 2123753 Office review required. Y
8 Vacant JR 7/2 No actions required by the Regional BOC/ FRCC Y

20090526 9 Vacant Sent letter to gain access 0
9 Vacant Zero usage okay
9 Vacant Issued EST/ZERO Svc Order 2123753 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant W001 Meter reading: 201. Y
9 Vacant LAB   7/1  HOUSE LOOKS VACANT Y
9 Vacant Read Only Y
9 Vacant Office review required. Y
9 Vacant JR 7/2 No actions required by the Regional BOC/ FRCC Y

303613 3818 W Virden Ct 20090327 3 0
20090428 4
20090527 5

303734 3823 W Brighton Ave 20090326 11 0
20090427 12
20090526 13

303909 4524 W Rockwell Dr 20090326 25 Other - add'l comment req'd Issued EST/ZERO Svc Order 2047053 Customer received letter for periodic meter change; set new meter Y
25 Other - add'l comment req'd 2027211 25 CONS ZERO READS - CHECK TO SEE WHY NO USAGE C
25 Other - add'l comment req'd 2047053 READ 0000. NEW RADIO ID # 1830170220. Y
25 Other - add'l comment req'd Changed Meter Y
25 Other - add'l comment req'd Installed Radio Reading Device Y
25 Other - add'l comment req'd W001 Found service on. Y
25 Other - add'l comment req'd W001 Left service on. Y
25 Other - add'l comment req'd W001 Remote ID entered: 1830170220. Y
25 Other - add'l comment req'd 2027211 W001 Meter reading: 5. C
25 Other - add'l comment req'd 2047053 and reading device. Y
25 Other - add'l comment req'd 2027211 AGB 4-9 READING 0005 THIS HOUSE IS NOT VACANT SOMEONE IS LIVING C
25 Other - add'l comment req'd 2047053 Rescheduled Reason: FRCC - Reschedule Expired Order Y
25 Other - add'l comment req'd 2027211 HERE NOT HOME LEFT CARD METER IS STOPPED C
25 Other - add'l comment req'd 2047053 Rescheduled Notes: fsr delayed. called customer. Y
25 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
25 Other - add'l comment req'd 2027211 W001 Incompletion reason: Knock / Ring  Left Card. C
25 Other - add'l comment req'd 2047053 W001 Out meter reading: 5. Y
25 Other - add'l comment req'd W001 In meter ID: 087243718T  reading: 0. Y
25 Other - add'l comment req'd 4/13/09  RDW  READ  0005  THIS OLD METER WAS STOPPED. R@R Y
25 Other - add'l comment req'd STOPPED METER. SET RADIO READ. NEW METER # 87243718. NEW START Y

304038 5821 N Frostwood Pky 20090326 3 0
304081 4640 W Rockwell Dr 20090326 4 0
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304145 4600 W Hetherwood Dr L0017 20090327 3 Res - Snowbird 0
304160 4530 W Broyhill Ct 20090327 3 0

20090428 4
20090527 5
20090626 6
20090729 7

304243 6203 N Post Oak Rd 20090327 20 Other - add'l comment req'd Sent letter to gain access 0
20 Other - add'l comment req'd
20 Other - add'l comment req'd
20 Other - add'l comment req'd Issued EST/ZERO Svc Order 2029996 "READ 0000 RS
20 Other - add'l comment req'd 19 CONS ZERO - CHECK TO SEE WHY NO USAGE C
20 Other - add'l comment req'd 2091056 W001 Out meter reading: 0. mtr tested and is stopped per mtr shop Y
20 Other - add'l comment req'd 2090879 W001 Remote ID entered: 1830158971. Y
20 Other - add'l comment req'd Closed order         JR 6/17 Y
20 Other - add'l comment req'd 2081909 and reading device. MUST CALL AHEAD so that customer can leave wo C
20 Other - add'l comment req'd 2029996 Rescheduled Reason: FRCC - Reschedule Expired Order C
20 Other - add'l comment req'd 2091056 W001 In meter ID: 087243592T  reading: 0. Y
20 Other - add'l comment req'd 2090879 Rescheduled Reason: FRCC - Reschedule Expired Order Y
20 Other - add'l comment req'd 2029996 Rescheduled Reason: FRCC - Reschedule Expired Order C
20 Other - add'l comment req'd 2081909 rk to meet you there Thanks!@! C
20 Other - add'l comment req'd 2090879 W001 Out meter reading: 0.meter tested and is stopped per meter s Y
20 Other - add'l comment req'd 2091056 Closed order to attach meter         JR 6/17 Y
20 Other - add'l comment req'd 2029996 W001 Meter reading: 0. C
20 Other - add'l comment req'd 2081909 CANCEL C
20 Other - add'l comment req'd 2090879 hop. Y
20 Other - add'l comment req'd 2029996 ACQUIRED RF READ OK.  PROPERTY MAY BE VACANT. C
20 Other - add'l comment req'd Left Notice / Posting C
20 Other - add'l comment req'd 2090879 DEVICE I.D. # 1830158971 Y
20 Other - add'l comment req'd Changed Meter Y
20 Other - add'l comment req'd 2029996 W001 Incompletion reason: Knock / Ring  Left Card. C
20 Other - add'l comment req'd 2090879 Installed Radio Reading Device Y
20 Other - add'l comment req'd "5-27-09 TB
20 Other - add'l comment req'd 5/8 T 87243592  START READ - 0000 D RAD

20090428 21 Other - add'l comment req'd 2066214 C
21 Other - add'l comment req'd Sent letter to gain access 0
21 Other - add'l comment req'd Issued EST/ZERO Svc Order 2029996 "READ 0000 RS
21 Other - add'l comment req'd 2091056 W001 Out meter reading: 0. mtr tested and is stopped per mtr shop Y
21 Other - add'l comment req'd 2029996 19 CONS ZERO - CHECK TO SEE WHY NO USAGE C
21 Other - add'l comment req'd 2090879 W001 Remote ID entered: 1830158971. Y
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304243 6203 N Post Oak Rd 20090428 21 Other - add'l comment req'd Issued EST/ZERO Svc Order 2090879 Closed order         JR 6/17 Y
21 Other - add'l comment req'd 2091056 W001 In meter ID: 087243592T  reading: 0. Y
21 Other - add'l comment req'd 2090879 Rescheduled Reason: FRCC - Reschedule Expired Order Y
21 Other - add'l comment req'd 2081909 and reading device. MUST CALL AHEAD so that customer can leave wo C
21 Other - add'l comment req'd 2029996 Rescheduled Reason: FRCC - Reschedule Expired Order C
21 Other - add'l comment req'd 2090879 W001 Out meter reading: 0.meter tested and is stopped per meter s Y
21 Other - add'l comment req'd 2081909 rk to meet you there Thanks!@! C
21 Other - add'l comment req'd 2029996 Rescheduled Reason: FRCC - Reschedule Expired Order C
21 Other - add'l comment req'd 2090879 hop. Y
21 Other - add'l comment req'd 2029996 W001 Meter reading: 0. C
21 Other - add'l comment req'd 2091056 Closed order to attach meter         JR 6/17 Y
21 Other - add'l comment req'd 2081909 CANCEL C
21 Other - add'l comment req'd 2029996 ACQUIRED RF READ OK.  PROPERTY MAY BE VACANT. C
21 Other - add'l comment req'd Left Notice / Posting C
21 Other - add'l comment req'd 2090879 DEVICE I.D. # 1830158971 Y
21 Other - add'l comment req'd 2029996 W001 Incompletion reason: Knock / Ring  Left Card. C
21 Other - add'l comment req'd 2090879 Changed Meter Y
21 Other - add'l comment req'd Installed Radio Reading Device Y
21 Other - add'l comment req'd "5-27-09 TB
21 Other - add'l comment req'd 5/8 T 87243592  START READ - 0000 D RAD

20090527 22 Other - add'l comment req'd 2091056 W001 Out meter reading: 0. mtr tested and is stopped per mtr shop Y
22 Other - add'l comment req'd 2090879 W001 Remote ID entered: 1830158971. Y
22 Other - add'l comment req'd Closed order         JR 6/17 Y
22 Other - add'l comment req'd 2091056 W001 In meter ID: 087243592T  reading: 0. Y
22 Other - add'l comment req'd 2090879 Rescheduled Reason: FRCC - Reschedule Expired Order Y
22 Other - add'l comment req'd W001 Out meter reading: 0.meter tested and is stopped per meter s Y
22 Other - add'l comment req'd hop. Y
22 Other - add'l comment req'd 2091056 Closed order to attach meter         JR 6/17 Y
22 Other - add'l comment req'd 2090879 DEVICE I.D. # 1830158971 Y
22 Other - add'l comment req'd Changed Meter Y
22 Other - add'l comment req'd Installed Radio Reading Device Y
22 Other - add'l comment req'd "5-27-09 TB
22 Other - add'l comment req'd 5/8 T 87243592  START READ - 0000 D RAD

304249 6224 N TALISMAN TER 20090428 3 0
20090527 4
20090626 5

304394 6414 N Talisman Ter 20090428 3 0
20090527 4
20090626 5
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304394 6414 N Talisman Ter 20090729 6 0
304457 4523 W Hetherwood Dr 20090327 3 0
304496 6802 N Fawndale Dr 20090327 7 Other - add'l comment req'd Sent letter to gain access 0

7 Other - add'l comment req'd Issued EST/ZERO Svc Order 2123763 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE C
7 Other - add'l comment req'd 2140045 W001 Out meter reading: 0. Y
7 Other - add'l comment req'd 2138768 Scheduled est order Y
7 Other - add'l comment req'd Sent to bill batch for estimate           JR 7/15 Y
7 Other - add'l comment req'd Please take actual read customer received fix meter letter stated Y
7 Other - add'l comment req'd 2123763 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Other - add'l comment req'd 2140045 W001 In meter ID: 085759576T  reading: 26. Y
7 Other - add'l comment req'd 2123763 COULD NOT GET RADIO READ TO PULL/  NO ANSWER AT DOOR LEFT BLUE C
7 Other - add'l comment req'd 2138768 he has been out of town for 6 months. Y
7 Other - add'l comment req'd W001 Out meter reading: 0. Y
7 Other - add'l comment req'd 2123763 CARD  HOUSE LOOKS POSSIBLE VACANT NEED TO GET ACCESS TO BE SURE C
7 Other - add'l comment req'd Other C
7 Other - add'l comment req'd 2138768 W001 In meter ID: 085759576T  reading: 26. Y
7 Other - add'l comment req'd AGB 7-14 OLD METER HAS A LOW BATTEREY EXCHANGED METER SET Y
7 Other - add'l comment req'd 2123763 W001 Incompletion reason: Knock / Ring  Left Card. C
7 Other - add'l comment req'd 2138768 READING 0026 NEW MTR# 85759576 RADIO# 1820852553 Y
7 Other - add'l comment req'd Changed Meter Y
7 Other - add'l comment req'd W001 Remote ID entered: 1820852553. Y

20090428 8 Other - add'l comment req'd Sent letter to gain access 0
8 Other - add'l comment req'd Issued EST/ZERO Svc Order 2123763 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE C
8 Other - add'l comment req'd 2138768 Scheduled est order Y
8 Other - add'l comment req'd 2140045 W001 Out meter reading: 0. Y
8 Other - add'l comment req'd 2138768 Sent to bill batch for estimate           JR 7/15 Y
8 Other - add'l comment req'd 2123763 Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Other - add'l comment req'd 2138768 Please take actual read customer received fix meter letter stated Y
8 Other - add'l comment req'd 2140045 W001 In meter ID: 085759576T  reading: 26. Y
8 Other - add'l comment req'd 2138768 he has been out of town for 6 months. Y
8 Other - add'l comment req'd 2123763 COULD NOT GET RADIO READ TO PULL/  NO ANSWER AT DOOR LEFT BLUE C
8 Other - add'l comment req'd CARD  HOUSE LOOKS POSSIBLE VACANT NEED TO GET ACCESS TO BE SURE C
8 Other - add'l comment req'd 2138768 W001 Out meter reading: 0. Y
8 Other - add'l comment req'd 2123763 Other C
8 Other - add'l comment req'd 2138768 W001 In meter ID: 085759576T  reading: 26. Y
8 Other - add'l comment req'd AGB 7-14 OLD METER HAS A LOW BATTEREY EXCHANGED METER SET Y
8 Other - add'l comment req'd 2123763 W001 Incompletion reason: Knock / Ring  Left Card. C
8 Other - add'l comment req'd 2138768 READING 0026 NEW MTR# 85759576 RADIO# 1820852553 Y
8 Other - add'l comment req'd Changed Meter Y
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304496 6802 N Fawndale Dr 20090428 8 Other - add'l comment req'd Issued EST/ZERO Svc Order 2138768 W001 Remote ID entered: 1820852553. Y
20090527 9 Other - add'l comment req'd Sent letter to gain access 0

9 Other - add'l comment req'd Issued EST/ZERO Svc Order 2138768 Scheduled est order Y
9 Other - add'l comment req'd 2123763 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE C
9 Other - add'l comment req'd 2140045 W001 Out meter reading: 0. Y
9 Other - add'l comment req'd 2138768 Sent to bill batch for estimate           JR 7/15 Y
9 Other - add'l comment req'd 2140045 W001 In meter ID: 085759576T  reading: 26. Y
9 Other - add'l comment req'd 2138768 Please take actual read customer received fix meter letter stated Y
9 Other - add'l comment req'd 2123763 Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Other - add'l comment req'd 2138768 he has been out of town for 6 months. Y
9 Other - add'l comment req'd 2123763 COULD NOT GET RADIO READ TO PULL/  NO ANSWER AT DOOR LEFT BLUE C
9 Other - add'l comment req'd 2138768 W001 Out meter reading: 0. Y
9 Other - add'l comment req'd 2123763 CARD  HOUSE LOOKS POSSIBLE VACANT NEED TO GET ACCESS TO BE SURE C
9 Other - add'l comment req'd Other C
9 Other - add'l comment req'd 2138768 W001 In meter ID: 085759576T  reading: 26. Y
9 Other - add'l comment req'd AGB 7-14 OLD METER HAS A LOW BATTEREY EXCHANGED METER SET Y
9 Other - add'l comment req'd 2123763 W001 Incompletion reason: Knock / Ring  Left Card. C
9 Other - add'l comment req'd 2138768 READING 0026 NEW MTR# 85759576 RADIO# 1820852553 Y
9 Other - add'l comment req'd Changed Meter Y
9 Other - add'l comment req'd W001 Remote ID entered: 1820852553. Y

304666 4327 W TARA CIR 20090327 13 0
20090428 14
20090527 15
20090626 16
20090729 17

304680 4332 W Shawnda Ct 20090626 3 0
304714 6710 N TAMMARACK LN 20090327 6 0

20090428 7
304881 6819 N Frostwood Pky 20090327 6 Other - add'l comment req'd 0
304882 6831 N Frostwood Pky #28 20090327 4 Res - Snowbird 0
304916 6831 N Frostwood Pky #29 20090327 3 0
304978 6809 N Frostwood Pky 40 20090527 3 0

20090626 4
20090729 5

305059 3637 W Hedge Hill Ln #3 20090729 3 0
305067 3726 W War Memorial Dr 20090428 3 0

20090527 4
305098 6227 N Jamestown Rd 20090327 3 0
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305098 6227 N Jamestown Rd 20090428 4 0
20090527 5

305231 5810 N Old Hickory Ln 20090327 3 0
20090428 4
20090527 5

305243 5845 N Old Hickory Ln 20090428 3 0
305343 5242 W ANCIENT OAK DR 20090327 7 0
305389 5001 W ANCIENT OAK DR 20090428 3 0
305530 5600 N Withershin Pt Spckt 20090527 3 Vacant 0

20090626 4 Vacant
20090729 5 Vacant

305561 5636 N Withershin Pt 20090327 19 Vacant Sent letter to gain access 0
19 Vacant
19 Vacant
19 Vacant Issued EST/ZERO Svc Order 2082821 W001 Out meter reading: 6. Y
19 Vacant 2082619 EXCHANGE METER - 18 CONS ZERO READS - Y
19 Vacant 2030051 18 CONS ZERO - CHECK TO SEE WHY NO USAGE C
19 Vacant 2198657 3 CON ZERO READS - METER EXCHANGE 5/19/09 - NO USAGE SINCE THEN - Y
19 Vacant 2078501 CUSTOMER HAS REC'D 3 REQUEST FOR ACCESS TO MAKE REPAIRS TO EQUIP. C
19 Vacant W001 Left service on. C
19 Vacant 2082619 W001 Found service on. Y
19 Vacant 2078501 W001 Incompletion reason: No Access. C
19 Vacant 2082619 W001 Left service off. Y
19 Vacant W001 Remote ID entered: 1830160154. Y
19 Vacant 2198657 CHECK TO SEE WHY NO USAGE Y
19 Vacant 2078501 THIS ACCOUNT HAS HAD 18 CONS ZERO READS - T/OFF NO EXCEPTIONS. C
19 Vacant 2082821 W001 In meter ID: 087242955T  reading: 0. Y
19 Vacant 2030051 W001 Meter reading: 6. C
19 Vacant 2082619 METER FOR THIS ACCOUNT IS IN CONDO 5644 - Y
19 Vacant 2078501 W001 Meter reading: 6. C
19 Vacant 2030051 AGB 4-9 READING 0006 NOT HOME LEFT CARD HOUSE IS NOT VACANT C
19 Vacant 2082619 CALL MATT @ 815-671-8052 B4 GOING - WILL LET YOU IN Y
19 Vacant 2198657 W001 Meter reading: 0. Y
19 Vacant TM READS 0000 NHLC LOOKS ACTICE Y
19 Vacant 2082619 Rescheduled Reason: FRCC - Reschedule Expired Order Y
19 Vacant 2030051 METER APPEARS TO BE STOPPED C
19 Vacant 2078501 dsz 5/18 0006 still on left card looks occupied service comes in C
19 Vacant 2030051 W001 Incompletion reason: Knock / Ring  Left Card. C
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305561 5636 N Withershin Pt 20090327 19 Vacant Issued EST/ZERO Svc Order 2078501 from fire service mtr comments say mtr in apartment 5644 this is C
19 Vacant 2198657 No answer / Left card Y
19 Vacant 2082619 W001 Out meter reading: 6. Y
19 Vacant 2078501 a big apartment complex C
19 Vacant 2082619 W001 In meter ID: 087242955T  reading: 0. Y
19 Vacant 2198657 Send Letter Y
19 Vacant 2082619 0006 MSM CHANGED MTR RR# 1830160154 MTR# 087242955 Y
19 Vacant 2078501 Left Notice / Posting C
19 Vacant 2198657 W001 Found service on. Y
19 Vacant W001 Left service on. Y
19 Vacant 2082619 Installed Radio Reading Device Y
19 Vacant 2078501 Read Only C
19 Vacant 2082619 Changed Meter Y
19 Vacant 2078501 W001 Found service on. C

20090428 20 Vacant 2198657 3 CON ZERO READS - METER EXCHANGE 5/19/09 - NO USAGE SINCE THEN - Y
20 Vacant 2078501 CUSTOMER HAS REC'D 3 REQUEST FOR ACCESS TO MAKE REPAIRS TO EQUIP. C
20 Vacant 2082821 W001 Out meter reading: 6. Y
20 Vacant 2082619 EXCHANGE METER - 18 CONS ZERO READS - Y
20 Vacant 2078501 W001 Left service on. C
20 Vacant 2082619 W001 Found service on. Y
20 Vacant 2078501 W001 Incompletion reason: No Access. C
20 Vacant 2082619 W001 Left service off. Y
20 Vacant W001 Remote ID entered: 1830160154. Y
20 Vacant 2082821 W001 In meter ID: 087242955T  reading: 0. Y
20 Vacant 2078501 THIS ACCOUNT HAS HAD 18 CONS ZERO READS - T/OFF NO EXCEPTIONS. C
20 Vacant 2198657 CHECK TO SEE WHY NO USAGE Y
20 Vacant 2082619 METER FOR THIS ACCOUNT IS IN CONDO 5644 - Y
20 Vacant 2198657 W001 Meter reading: 0. Y
20 Vacant 2078501 W001 Meter reading: 6. C
20 Vacant 2082619 CALL MATT @ 815-671-8052 B4 GOING - WILL LET YOU IN Y
20 Vacant 2198657 TM READS 0000 NHLC LOOKS ACTICE Y
20 Vacant 2082619 Rescheduled Reason: FRCC - Reschedule Expired Order Y
20 Vacant 2078501 dsz 5/18 0006 still on left card looks occupied service comes in C
20 Vacant 2198657 No answer / Left card Y
20 Vacant 2082619 W001 Out meter reading: 6. Y
20 Vacant 2078501 from fire service mtr comments say mtr in apartment 5644 this is C
20 Vacant a big apartment complex C
20 Vacant 2082619 W001 In meter ID: 087242955T  reading: 0. Y
20 Vacant 2198657 Send Letter Y
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305561 5636 N Withershin Pt 20090428 20 Vacant Issued EST/ZERO Svc Order 2082619 0006 MSM CHANGED MTR RR# 1830160154 MTR# 087242955 Y
20 Vacant 2078501 Left Notice / Posting C
20 Vacant 2198657 W001 Found service on. Y
20 Vacant W001 Left service on. Y
20 Vacant 2082619 Installed Radio Reading Device Y
20 Vacant 2078501 Read Only C
20 Vacant W001 Found service on. C
20 Vacant 2082619 Changed Meter Y

20090729 3 Vacant 2198657 3 CON ZERO READS - METER EXCHANGE 5/19/09 - NO USAGE SINCE THEN - Y
3 Vacant CHECK TO SEE WHY NO USAGE Y
3 Vacant W001 Meter reading: 0. Y
3 Vacant TM READS 0000 NHLC LOOKS ACTICE Y
3 Vacant No answer / Left card Y
3 Vacant Send Letter Y
3 Vacant W001 Found service on. Y
3 Vacant W001 Left service on. Y

305743 5024 E Lawrence Ave 20090723 10 0
20090323 6
20090422 7
20090520 8
20090619 9

306086 505 NE Monroe St 20090313 5 0
20090415 6

306259 2627 N Knoxville Ave 20090810 3 0
306265 2411 N Knoxville Ave 20090709 3 0

20090810 4
306290 515 NE Glen Oak Ave 20090817 3 0

20090416 3
306294 530 NE Glen Oak Ave 20090316 10 Other - add'l comment req'd 0

20090416 11 Other - add'l comment req'd
20090514 12 Other - add'l comment req'd
20090615 13 Other - add'l comment req'd
20090717 14 Other - add'l comment req'd

306348 3505 N Dries Ln Irrig 20090408 10 Irrigation 0
20090507 11 Irrigation
20090608 12 Irrigation
20090709 13 Irrigation
20090807 14 Irrigation
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306348 3505 N Dries Ln Irrig 20081006 9 Irrigation 0
306360 245 Green St 20090316 3 0

20090416 4
20090514 5
20090615 6
20090716 7
20090817 8

306446 N Grandview Dr 20090316 5 0
306450 1 News Plaza Dr IRRG 20090716 10 Irrigation 0

20090817 11 Irrigation
20090316 6 Irrigation Zero usage okay 2116251 8 CONS ZERO - CHECK TO SEE WHY NO USAGE Y

6 Irrigation THERE IS NOT EVEN MTR INFO IN THIS ACCOUNT SO HOW CAN YOU READ A Y
6 Irrigation MTR IF IT  HAS NO INFO Y
6 Irrigation Verified read  OK Y
6 Irrigation W002 Incompletion reason: Other. Y
6 Irrigation W003 Meter reading: 10325. Y
6 Irrigation 10325 MSM TOOK READ THIS IS IRRIGATION THERE NOT USING IT RIGHT Y
6 Irrigation NOW Y
6 Irrigation Read Only Y

20090416 7 Irrigation 8 CONS ZERO - CHECK TO SEE WHY NO USAGE Y
7 Irrigation THERE IS NOT EVEN MTR INFO IN THIS ACCOUNT SO HOW CAN YOU READ A Y
7 Irrigation MTR IF IT  HAS NO INFO Y
7 Irrigation Verified read  OK Y
7 Irrigation W002 Incompletion reason: Other. Y
7 Irrigation W003 Meter reading: 10325. Y
7 Irrigation 10325 MSM TOOK READ THIS IS IRRIGATION THERE NOT USING IT RIGHT Y
7 Irrigation NOW Y
7 Irrigation Read Only Y

20090514 8 Irrigation 8 CONS ZERO - CHECK TO SEE WHY NO USAGE Y
8 Irrigation THERE IS NOT EVEN MTR INFO IN THIS ACCOUNT SO HOW CAN YOU READ A Y
8 Irrigation MTR IF IT  HAS NO INFO Y
8 Irrigation Verified read  OK Y
8 Irrigation W002 Incompletion reason: Other. Y
8 Irrigation W003 Meter reading: 10325. Y
8 Irrigation 10325 MSM TOOK READ THIS IS IRRIGATION THERE NOT USING IT RIGHT Y
8 Irrigation NOW Y
8 Irrigation Read Only Y

20090615 9 Irrigation 0
306468 NE Crescent Ave #IRRIG 20090716 10 Irrigation 0
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306468 NE Crescent Ave #IRRIG 20090814 11 Irrigation 0
20090915 12 Irrigation
20090313 6 Irrigation Zero usage okay

6 Irrigation Issued EST/ZERO Svc Order 2123769 10 CONS ZERO READS - SEE IF IRRIGATION IS ACTIVE AGAIN Y
6 Irrigation W001 Meter reading: 100. Y
6 Irrigation HAVE IRRIGATION HOOKED UP AT THIS TIME OFF IN VLT. Y
6 Irrigation Read Only Y
6 Irrigation "6-29-09 & RD

20090415 7 Irrigation Zero usage okay 0
7 Irrigation Issued EST/ZERO Svc Order 2123769 10 CONS ZERO READS - SEE IF IRRIGATION IS ACTIVE AGAIN Y
7 Irrigation W001 Meter reading: 100. Y
7 Irrigation HAVE IRRIGATION HOOKED UP AT THIS TIME OFF IN VLT. Y
7 Irrigation Read Only Y
7 Irrigation "6-29-09 & RD

20090513 8 Irrigation Zero usage okay 0
8 Irrigation Issued EST/ZERO Svc Order 2123769 10 CONS ZERO READS - SEE IF IRRIGATION IS ACTIVE AGAIN Y
8 Irrigation W001 Meter reading: 100. Y
8 Irrigation HAVE IRRIGATION HOOKED UP AT THIS TIME OFF IN VLT. Y
8 Irrigation Read Only Y
8 Irrigation "6-29-09 & RD

20090612 9 Irrigation Zero usage okay 10 CONS ZERO READS - SEE IF IRRIGATION IS ACTIVE AGAIN Y
9 Irrigation W001 Meter reading: 100. Y
9 Irrigation HAVE IRRIGATION HOOKED UP AT THIS TIME OFF IN VLT. Y
9 Irrigation Read Only Y
9 Irrigation "6-29-09 & RD

306474 1814 NE Perry Ave Spklr 20081119 3 0
20090416 4

306498 W Richmond Ave IRRIG 20090407 10 Irrigation Zero usage okay 2105628 "READ 00341 W & R
10 Irrigation "READ 00001 W & R
10 Irrigation 11 CONS ZERO READS - CHECK TO SEE WHY NO USAGE - IRRIGATION Y
10 Irrigation MUCH AT THIS TIME. READ IS VALID. Y
10 Irrigation Verified read  OK Y
10 Irrigation Read Only Y
10 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 Irrigation W002 Meter reading: 1. Y
10 Irrigation ZERO USAGE IS VALID. Y
10 Irrigation Verified read  OK Y
10 Irrigation Read Only Y
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306498 W Richmond Ave IRRIG 20090407 10 Irrigation Zero usage okay 2105628 W001 Meter reading: 341. Y
20090506 11 Irrigation "READ 00341 W & R

11 Irrigation "READ 00001 W & R
11 Irrigation 11 CONS ZERO READS - CHECK TO SEE WHY NO USAGE - IRRIGATION Y
11 Irrigation MUCH AT THIS TIME. READ IS VALID. Y
11 Irrigation Verified read  OK Y
11 Irrigation Read Only Y
11 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
11 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
11 Irrigation W002 Meter reading: 1. Y
11 Irrigation ZERO USAGE IS VALID. Y
11 Irrigation Verified read  OK Y
11 Irrigation Read Only Y
11 Irrigation W001 Meter reading: 341. Y

20090605 12 Irrigation 0
20090709 13 Irrigation
20090807 14 Irrigation
20090306 9 Irrigation Zero usage okay 2105628 "READ 00341 W & R

9 Irrigation "READ 00001 W & R
9 Irrigation 11 CONS ZERO READS - CHECK TO SEE WHY NO USAGE - IRRIGATION Y
9 Irrigation MUCH AT THIS TIME. READ IS VALID. Y
9 Irrigation Verified read  OK Y
9 Irrigation Read Only Y
9 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Irrigation W002 Meter reading: 1. Y
9 Irrigation ZERO USAGE IS VALID. Y
9 Irrigation Verified read  OK Y
9 Irrigation Read Only Y
9 Irrigation W001 Meter reading: 341. Y

306501 1810 W War Memorial Dr Irrig 20090306 5 0
20090408 6

306502 1815 N University St 20090313 12 Other - add'l comment req'd 0
20090415 13 Other - add'l comment req'd
20090915 4 Other - add'l comment req'd

306503 415 St Mark Ct 20090313 6 Irrigation Issued EST/ZERO Svc Order 2116255 8 CONS ZERO - CHECK TO SEE WHY NO USAGE Y
6 Irrigation 0049 TOOK READ THIS IS AN IRRIGATION AND THEY HAVE NOT USED IT Y
6 Irrigation YET THIS YEAR THATS WHY Y
6 Irrigation Read Only Y
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306503 415 St Mark Ct 20090313 6 Irrigation Issued EST/ZERO Svc Order 2116255 W001 Found service on. Y
6 Irrigation W001 Left service on. Y

20090415 7 Irrigation 8 CONS ZERO - CHECK TO SEE WHY NO USAGE Y
7 Irrigation 0049 TOOK READ THIS IS AN IRRIGATION AND THEY HAVE NOT USED IT Y
7 Irrigation YET THIS YEAR THATS WHY Y
7 Irrigation Read Only Y
7 Irrigation W001 Found service on. Y
7 Irrigation W001 Left service on. Y

20090513 8 Irrigation 8 CONS ZERO - CHECK TO SEE WHY NO USAGE Y
8 Irrigation 0049 TOOK READ THIS IS AN IRRIGATION AND THEY HAVE NOT USED IT Y
8 Irrigation YET THIS YEAR THATS WHY Y
8 Irrigation Read Only Y
8 Irrigation W001 Found service on. Y
8 Irrigation W001 Left service on. Y

20090612 9 Irrigation 0
306516 1631 W Glen Ave 20090713 3 0

20090811 4
306793 5916 W Plank Rd 20090505 3 0

20090603 4
306794 3737 W Reservoir Blvd 20090414 10 Other - add'l comment req'd 0

20090512 11 Other - add'l comment req'd
20090312 9 Other - add'l comment req'd

306809 2201 Airport Rd IA-1 20090403 10 Other - add'l comment req'd 0
20090504 11 Other - add'l comment req'd
20090603 12 Other - add'l comment req'd
20090706 13 Other - add'l comment req'd
20090804 14 Other - add'l comment req'd
20090902 15 Other - add'l comment req'd
20090303 9 Other - add'l comment req'd

306812 2323 Airport Rd 20090303 11 Vacant Zero usage okay 2103048 W001 Meter reading: 0. Y
11 Vacant VACANT AT THIS TIME. Y
11 Vacant Read Only Y
11 Vacant "6-8-09 &  RD
11 Vacant "Check if meter is stuck notice

20090403 12 Vacant W001 Meter reading: 0. Y
12 Vacant VACANT AT THIS TIME. Y
12 Vacant Read Only Y
12 Vacant "6-8-09 &  RD
12 Vacant "Check if meter is stuck notice
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306812 2323 Airport Rd 20090504 13 Vacant Issued EST/ZERO Svc Order 2099644 13 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
13 Vacant W001 Meter reading: 0. Y
13 Vacant Zero usage okay 2103048 W001 Meter reading: 0. Y
13 Vacant Issued EST/ZERO Svc Order 2099644 VACANT AT THIS TIME. Y
13 Vacant Zero usage okay 2103048 VACANT AT THIS TIME. Y
13 Vacant Read Only Y
13 Vacant Issued EST/ZERO Svc Order 2099644 Read Only Y
13 Vacant "6-5-09 &  RD
13 Vacant Zero usage okay 2103048 "6-8-09 &  RD
13 Vacant "Check if meter is stuck notice

20090603 14 Vacant 0
20090706 15 Vacant
20090804 16 Vacant
20090902 17 Vacant

306881 9016 N University St 20090324 4 0
306887 Shaw Dunlap Eas Rd 20090521 3 0

20090622 4
20090724 5

306896 7200 N Charles Way IRRIG 20090519 3 0
306916 6500 Us Highway 150 Rear 20090327 3 0

20090428 4
20090527 5
20090626 6
20090729 7

306959 7716 N Radnor Rd 20090325 4 Non-Res - Seasonal 0
20090424 5 Non-Res - Seasonal

306962 2408 W Willow Dr 20090325 4 0
306980 1500 W Pioneer Pky 20090324 13 Other - add'l comment req'd Issued EST/ZERO Svc Order 2099557 "READ 04636 RS

13 Other - add'l comment req'd 2107221 "READ 0000 W & R
13 Other - add'l comment req'd "OLD READ 04657 W & R
13 Other - add'l comment req'd Check if meter is stuck. Y
13 Other - add'l comment req'd 2112449 W001 Out meter reading: 4657. Y
13 Other - add'l comment req'd 2099557 14 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
13 Other - add'l comment req'd Rescheduled Notes: FOUND ON TB - EKD/TC Y
13 Other - add'l comment req'd 2107221 Installed Radio Reading Device Y
13 Other - add'l comment req'd 2112449 Closed order         JR 6/17 Y
13 Other - add'l comment req'd 2099557 Pending Advantex order exists for service W002. Y
13 Other - add'l comment req'd 2107221 Changed Meter Y
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306980 1500 W Pioneer Pky 20090324 13 Other - add'l comment req'd Issued EST/ZERO Svc Order 2099557 Closing sord with meter1 read      JR 6/8 Y
13 Other - add'l comment req'd 2107221 W001 Remote ID entered: 1830168588. Y
13 Other - add'l comment req'd W002 Out meter reading: 0. Y
13 Other - add'l comment req'd W002 In meter ID: 087243608T  reading: 0. Y
13 Other - add'l comment req'd Changed Meter Y
13 Other - add'l comment req'd Installed Radio Reading Device Y
13 Other - add'l comment req'd 2112449 W001 In meter ID: 051146469T  reading: 0. Y
13 Other - add'l comment req'd 2107221 meter reporting no usage Y
13 Other - add'l comment req'd 2099557 Rescheduled Reason: FRCC - Reschedule Expired Order Y
13 Other - add'l comment req'd 2107221 W002 Remote ID entered: 1830160728. Y
13 Other - add'l comment req'd Associated meter change order #2112449 failed.  Close both Y
13 Other - add'l comment req'd orders manually. Y
13 Other - add'l comment req'd Closed order         JR 6/17 Y
13 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
13 Other - add'l comment req'd 2112449 W002 Out meter reading: 0. Y
13 Other - add'l comment req'd 2099557 W001 Meter reading: 4636. Y
13 Other - add'l comment req'd 2112449 W002 In meter ID: 087243608T  reading: 0. Y
13 Other - add'l comment req'd 2107221 Rescheduled Reason: FRCC - Reschedule Expired Order Y
13 Other - add'l comment req'd 2112449 W002 Closing Error: Inbound meter has an install or scrap date. Y
13 Other - add'l comment req'd 2099557 VISUAL READ AT METER. Y
13 Other - add'l comment req'd 2107221 Rescheduled Reason: FRCC - Reschedule Expired Order Y
13 Other - add'l comment req'd 2099557 Verified read  OK Y
13 Other - add'l comment req'd 2112449 W002 Closing Error: New meter service type is different from the Y
13 Other - add'l comment req'd 2107221 Rescheduled Reason: FRCC - Reschedule Expired Order Y
13 Other - add'l comment req'd 2099557 Read Only Y
13 Other - add'l comment req'd 2112449 existing service. Y
13 Other - add'l comment req'd 2107221 W001 Out meter reading: 4657. Y
13 Other - add'l comment req'd 2112449 W002 Closing Error: New meter service type is different from the Y
13 Other - add'l comment req'd 2107221 W001 In meter ID: 051146469T  reading: 0. Y
13 Other - add'l comment req'd 2099557 Rescheduled Reason: FRCC - Reschedule Expired Order Y
13 Other - add'l comment req'd Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
13 Other - add'l comment req'd 2112449 existing service. Y
13 Other - add'l comment req'd 2107221 "51146469 AD 00
13 Other - add'l comment req'd "METER # 87243608 AD 00

20090429 14 Other - add'l comment req'd 2099557 "READ 04636 RS
14 Other - add'l comment req'd 2107221 "READ 0000 W & R
14 Other - add'l comment req'd "OLD READ 04657 W & R
14 Other - add'l comment req'd 2099557 14 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
14 Other - add'l comment req'd 2112449 W001 Out meter reading: 4657. Y

10/28/2009 Page 277 of  559



Peoria  DistrictBilling Investigation Report for the

Number
Account

Service Address Date
Read

Current

Counter

Consec.
Zero

Office Action/CommentPremises Comment Order No. Service Order Comments/Field Investigation Ind
S/O

Zero
Service

306980 1500 W Pioneer Pky 20090429 14 Other - add'l comment req'd Issued EST/ZERO Svc Order 2107221 Check if meter is stuck. Y
14 Other - add'l comment req'd 2099557 Rescheduled Notes: FOUND ON TB - EKD/TC Y
14 Other - add'l comment req'd Pending Advantex order exists for service W002. Y
14 Other - add'l comment req'd 2107221 Installed Radio Reading Device Y
14 Other - add'l comment req'd 2112449 Closed order         JR 6/17 Y
14 Other - add'l comment req'd 2107221 Changed Meter Y
14 Other - add'l comment req'd W001 Remote ID entered: 1830168588. Y
14 Other - add'l comment req'd 2099557 Closing sord with meter1 read      JR 6/8 Y
14 Other - add'l comment req'd 2107221 W002 Out meter reading: 0. Y
14 Other - add'l comment req'd W002 In meter ID: 087243608T  reading: 0. Y
14 Other - add'l comment req'd Changed Meter Y
14 Other - add'l comment req'd Installed Radio Reading Device Y
14 Other - add'l comment req'd 2112449 W001 In meter ID: 051146469T  reading: 0. Y
14 Other - add'l comment req'd 2099557 Rescheduled Reason: FRCC - Reschedule Expired Order Y
14 Other - add'l comment req'd 2107221 meter reporting no usage Y
14 Other - add'l comment req'd W002 Remote ID entered: 1830160728. Y
14 Other - add'l comment req'd Associated meter change order #2112449 failed.  Close both Y
14 Other - add'l comment req'd orders manually. Y
14 Other - add'l comment req'd Closed order         JR 6/17 Y
14 Other - add'l comment req'd 2112449 W002 Out meter reading: 0. Y
14 Other - add'l comment req'd 2099557 W001 Meter reading: 4636. Y
14 Other - add'l comment req'd 2107221 Rescheduled Reason: FRCC - Reschedule Expired Order Y
14 Other - add'l comment req'd 2112449 W002 In meter ID: 087243608T  reading: 0. Y
14 Other - add'l comment req'd 2107221 Rescheduled Reason: FRCC - Reschedule Expired Order Y
14 Other - add'l comment req'd 2112449 W002 Closing Error: Inbound meter has an install or scrap date. Y
14 Other - add'l comment req'd 2099557 VISUAL READ AT METER. Y
14 Other - add'l comment req'd 2107221 Rescheduled Reason: FRCC - Reschedule Expired Order Y
14 Other - add'l comment req'd 2099557 Verified read  OK Y
14 Other - add'l comment req'd 2107221 Rescheduled Reason: FRCC - Reschedule Expired Order Y
14 Other - add'l comment req'd 2112449 W002 Closing Error: New meter service type is different from the Y
14 Other - add'l comment req'd existing service. Y
14 Other - add'l comment req'd 2107221 W001 Out meter reading: 4657. Y
14 Other - add'l comment req'd 2099557 Read Only Y
14 Other - add'l comment req'd 2112449 W002 Closing Error: New meter service type is different from the Y
14 Other - add'l comment req'd 2099557 Rescheduled Reason: FRCC - Reschedule Expired Order Y
14 Other - add'l comment req'd 2107221 W001 In meter ID: 051146469T  reading: 0. Y
14 Other - add'l comment req'd 2099557 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
14 Other - add'l comment req'd 2112449 existing service. Y
14 Other - add'l comment req'd 2107221 "51146469 AD 00
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306980 1500 W Pioneer Pky 20090429 14 Other - add'l comment req'd Issued EST/ZERO Svc Order 2107221 "METER # 87243608 AD 00
20090521 15 Other - add'l comment req'd 2099557 "READ 04636 RS

15 Other - add'l comment req'd 2107221 "READ 0000 W & R
15 Other - add'l comment req'd "OLD READ 04657 W & R
15 Other - add'l comment req'd Check if meter is stuck. Y
15 Other - add'l comment req'd 2099557 14 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
15 Other - add'l comment req'd 2112449 W001 Out meter reading: 4657. Y
15 Other - add'l comment req'd 2099557 Rescheduled Notes: FOUND ON TB - EKD/TC Y
15 Other - add'l comment req'd 2107221 Installed Radio Reading Device Y
15 Other - add'l comment req'd 2099557 Pending Advantex order exists for service W002. Y
15 Other - add'l comment req'd 2112449 Closed order         JR 6/17 Y
15 Other - add'l comment req'd 2107221 Changed Meter Y
15 Other - add'l comment req'd W001 Remote ID entered: 1830168588. Y
15 Other - add'l comment req'd 2099557 Closing sord with meter1 read      JR 6/8 Y
15 Other - add'l comment req'd 2107221 W002 Out meter reading: 0. Y
15 Other - add'l comment req'd W002 In meter ID: 087243608T  reading: 0. Y
15 Other - add'l comment req'd Changed Meter Y
15 Other - add'l comment req'd Installed Radio Reading Device Y
15 Other - add'l comment req'd meter reporting no usage Y
15 Other - add'l comment req'd 2099557 Rescheduled Reason: FRCC - Reschedule Expired Order Y
15 Other - add'l comment req'd 2112449 W001 In meter ID: 051146469T  reading: 0. Y
15 Other - add'l comment req'd 2107221 W002 Remote ID entered: 1830160728. Y
15 Other - add'l comment req'd Associated meter change order #2112449 failed.  Close both Y
15 Other - add'l comment req'd orders manually. Y
15 Other - add'l comment req'd Closed order         JR 6/17 Y
15 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
15 Other - add'l comment req'd 2112449 W002 Out meter reading: 0. Y
15 Other - add'l comment req'd 2099557 W001 Meter reading: 4636. Y
15 Other - add'l comment req'd 2107221 Rescheduled Reason: FRCC - Reschedule Expired Order Y
15 Other - add'l comment req'd 2112449 W002 In meter ID: 087243608T  reading: 0. Y
15 Other - add'l comment req'd 2107221 Rescheduled Reason: FRCC - Reschedule Expired Order Y
15 Other - add'l comment req'd 2112449 W002 Closing Error: Inbound meter has an install or scrap date. Y
15 Other - add'l comment req'd 2099557 VISUAL READ AT METER. Y
15 Other - add'l comment req'd 2112449 W002 Closing Error: New meter service type is different from the Y
15 Other - add'l comment req'd 2107221 Rescheduled Reason: FRCC - Reschedule Expired Order Y
15 Other - add'l comment req'd 2099557 Verified read  OK Y
15 Other - add'l comment req'd 2112449 existing service. Y
15 Other - add'l comment req'd 2107221 W001 Out meter reading: 4657. Y
15 Other - add'l comment req'd 2099557 Read Only Y
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306980 1500 W Pioneer Pky 20090521 15 Other - add'l comment req'd Issued EST/ZERO Svc Order 2107221 W001 In meter ID: 051146469T  reading: 0. Y
15 Other - add'l comment req'd 2112449 W002 Closing Error: New meter service type is different from the Y
15 Other - add'l comment req'd 2099557 Rescheduled Reason: FRCC - Reschedule Expired Order Y
15 Other - add'l comment req'd 2112449 existing service. Y
15 Other - add'l comment req'd 2099557 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
15 Other - add'l comment req'd 2107221 "51146469 AD 00
15 Other - add'l comment req'd "METER # 87243608 AD 00

306985 5409 N Knoxville Ave IRRIG 20090310 21 Irrigation Issued EST/ZERO Svc Order 2140007 24 CONS ZERO READS - THIS IRRIG ACCOUNT HAS HAD NO USAGE FOR PAST Y
21 Irrigation 2151861 24 CON ZERO READS - CHECK TO SEE IF METER BEING USED OR SEE IF Y
21 Irrigation METER IS OK  I DONT THINK THEY USE THIS METER ANY MORE Y
21 Irrigation Read Only Y
21 Irrigation 2140007 24 MONTHS - PLEASE CHECK TO SEE IF METER STILL HERE Y
21 Irrigation 2151861 PROBLEM WITH METER Y
21 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
21 Irrigation 2140007 Rescheduled Reason: FRCC - Reschedule Expired Order Y
21 Irrigation 2151861 Rescheduled Reason: FRCC - Reschedule Expired Order Y
21 Irrigation 2140007 W001 Meter reading: 0. Y
21 Irrigation 7/15/09 BAP METER IS STILL THERE READ 0000 Y
21 Irrigation 2151861 Rescheduled Reason: FRCC - Reschedule Expired Order Y
21 Irrigation 2140007 Read Only Y
21 Irrigation 2151861 Rescheduled Reason: FRCC - Reschedule Expired Order Y
21 Irrigation 2140007 W001 Found service on. Y
21 Irrigation 2151861 Rescheduled Reason: FRCC - Reschedule Expired Order Y
21 Irrigation W001 Meter reading: 0. Y
21 Irrigation 2140007 W001 Left service on. Y
21 Irrigation 2151861 JAB 8-25  0000  THIS VAULT WAS PUT IN FOR IRRIGATION USE Y

20090409 22 Irrigation 2140007 24 CONS ZERO READS - THIS IRRIG ACCOUNT HAS HAD NO USAGE FOR PAST Y
22 Irrigation 2151861 24 CON ZERO READS - CHECK TO SEE IF METER BEING USED OR SEE IF Y
22 Irrigation METER IS OK  I DONT THINK THEY USE THIS METER ANY MORE Y
22 Irrigation Read Only Y
22 Irrigation 2140007 24 MONTHS - PLEASE CHECK TO SEE IF METER STILL HERE Y
22 Irrigation 2151861 PROBLEM WITH METER Y
22 Irrigation 2140007 Rescheduled Reason: FRCC - Reschedule Expired Order Y
22 Irrigation 2151861 Rescheduled Reason: FRCC - Reschedule Expired Order Y
22 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
22 Irrigation 2140007 W001 Meter reading: 0. Y
22 Irrigation 7/15/09 BAP METER IS STILL THERE READ 0000 Y
22 Irrigation 2151861 Rescheduled Reason: FRCC - Reschedule Expired Order Y
22 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
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306985 5409 N Knoxville Ave IRRIG 20090409 22 Irrigation Issued EST/ZERO Svc Order 2140007 Read Only Y
22 Irrigation W001 Found service on. Y
22 Irrigation 2151861 Rescheduled Reason: FRCC - Reschedule Expired Order Y
22 Irrigation W001 Meter reading: 0. Y
22 Irrigation 2140007 W001 Left service on. Y
22 Irrigation 2151861 JAB 8-25  0000  THIS VAULT WAS PUT IN FOR IRRIGATION USE Y

20090508 23 Irrigation 2140007 24 CONS ZERO READS - THIS IRRIG ACCOUNT HAS HAD NO USAGE FOR PAST Y
23 Irrigation 2151861 24 CON ZERO READS - CHECK TO SEE IF METER BEING USED OR SEE IF Y
23 Irrigation METER IS OK  I DONT THINK THEY USE THIS METER ANY MORE Y
23 Irrigation Read Only Y
23 Irrigation 2140007 24 MONTHS - PLEASE CHECK TO SEE IF METER STILL HERE Y
23 Irrigation 2151861 PROBLEM WITH METER Y
23 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
23 Irrigation 2140007 Rescheduled Reason: FRCC - Reschedule Expired Order Y
23 Irrigation 2151861 Rescheduled Reason: FRCC - Reschedule Expired Order Y
23 Irrigation 2140007 W001 Meter reading: 0. Y
23 Irrigation 7/15/09 BAP METER IS STILL THERE READ 0000 Y
23 Irrigation 2151861 Rescheduled Reason: FRCC - Reschedule Expired Order Y
23 Irrigation 2140007 Read Only Y
23 Irrigation 2151861 Rescheduled Reason: FRCC - Reschedule Expired Order Y
23 Irrigation 2140007 W001 Found service on. Y
23 Irrigation 2151861 Rescheduled Reason: FRCC - Reschedule Expired Order Y
23 Irrigation 2140007 W001 Left service on. Y
23 Irrigation 2151861 W001 Meter reading: 0. Y
23 Irrigation JAB 8-25  0000  THIS VAULT WAS PUT IN FOR IRRIGATION USE Y

20090609 24 Irrigation 2140007 24 CONS ZERO READS - THIS IRRIG ACCOUNT HAS HAD NO USAGE FOR PAST Y
24 Irrigation 2151861 24 CON ZERO READS - CHECK TO SEE IF METER BEING USED OR SEE IF Y
24 Irrigation METER IS OK  I DONT THINK THEY USE THIS METER ANY MORE Y
24 Irrigation Read Only Y
24 Irrigation 2140007 24 MONTHS - PLEASE CHECK TO SEE IF METER STILL HERE Y
24 Irrigation 2151861 PROBLEM WITH METER Y
24 Irrigation 2140007 Rescheduled Reason: FRCC - Reschedule Expired Order Y
24 Irrigation 2151861 Rescheduled Reason: FRCC - Reschedule Expired Order Y
24 Irrigation 2140007 W001 Meter reading: 0. Y
24 Irrigation 2151861 Rescheduled Reason: FRCC - Reschedule Expired Order Y
24 Irrigation 2140007 7/15/09 BAP METER IS STILL THERE READ 0000 Y
24 Irrigation 2151861 Rescheduled Reason: FRCC - Reschedule Expired Order Y
24 Irrigation 2140007 Read Only Y
24 Irrigation 2151861 Rescheduled Reason: FRCC - Reschedule Expired Order Y
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306985 5409 N Knoxville Ave IRRIG 20090609 24 Irrigation Issued EST/ZERO Svc Order 2151861 Rescheduled Reason: FRCC - Reschedule Expired Order Y
24 Irrigation 2140007 W001 Found service on. Y
24 Irrigation W001 Left service on. Y
24 Irrigation 2151861 W001 Meter reading: 0. Y
24 Irrigation JAB 8-25  0000  THIS VAULT WAS PUT IN FOR IRRIGATION USE Y

20090713 25 Irrigation 0
20090811 26 Irrigation

306992 5409 N Knoxville Ave 20090310 5 Irrigation 0
20090409 6 Irrigation
20090508 7 Irrigation
20090609 8 Irrigation

307009 3706 N Grand Blvd 20090420 3 Other - add'l comment req'd 0
20090518 4 Other - add'l comment req'd
20090617 5 Other - add'l comment req'd
20090720 6 Other - add'l comment req'd

307014 E War Memorial Dr 20090617 3 0
20090720 4
20090818 5
20090917 6

307030 Mall Frontage Rd Msa-2 20090312 17 Other - add'l comment req'd Issued EST/ZERO Svc Order 2030087 "READ 0006 RS
17 Other - add'l comment req'd 17 CONS ZERO - CHECK TO SEE WHY NO USAGE Y
17 Other - add'l comment req'd W001 Operated curb stop. Y
17 Other - add'l comment req'd W001 Found service on. Y
17 Other - add'l comment req'd W001 Left service on. Y
17 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
17 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
17 Other - add'l comment req'd W001 Meter reading: 6. Y
17 Other - add'l comment req'd METER OPERATING CORRECTLY(VERIFIED MOVEMENT). METER IS OK AND Y
17 Other - add'l comment req'd ZERO USAGE IS VALID. Y
17 Other - add'l comment req'd Verified read  OK Y
17 Other - add'l comment req'd Movement on meter Y

20090414 18 Other - add'l comment req'd 0
20090512 19 Other - add'l comment req'd
20090611 20 Other - add'l comment req'd
20090714 21 Other - add'l comment req'd
20090812 22 Other - add'l comment req'd

307032 N Sterling Ave IRRIG 20090312 4 0
20090414 5
20090512 6
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307032 N Sterling Ave IRRIG 20090611 7 0
20090714 8
20090812 9

307042 N Sterling Ave #MSA-3 20090312 4 Vacant Issued EST/ZERO Svc Order 2141310 7 CONS ZERO READS - METER XCHANGED 11/26/08 - STILL ZERO READS - Y
4 Vacant Zero usage okay 7 CONS ZERO READS - METER XCHANGED 11/26/08 - STILL ZERO READS - Y
4 Vacant Issued EST/ZERO Svc Order PLEASE CHECK TO SEE IF VACANT OR IF METER NOT WORKING PROPERLY Y
4 Vacant Zero usage okay PLEASE CHECK TO SEE IF VACANT OR IF METER NOT WORKING PROPERLY Y
4 Vacant Issued EST/ZERO Svc Order W001 Meter reading: 0. Y
4 Vacant Zero usage okay W001 Meter reading: 0. Y
4 Vacant CAM   7-16-09   READ  0000   METER WAS OKAY   WATER WAS OFF IN Y
4 Vacant Issued EST/ZERO Svc Order CAM   7-16-09   READ  0000   METER WAS OKAY   WATER WAS OFF IN Y
4 Vacant VAULT   TURNED ON TO CHECK METER TO MAKE SURE NOT STOPPED Y
4 Vacant Zero usage okay VAULT   TURNED ON TO CHECK METER TO MAKE SURE NOT STOPPED Y
4 Vacant Issued EST/ZERO Svc Order TURNED WATER BACK OFF Y
4 Vacant Zero usage okay TURNED WATER BACK OFF Y
4 Vacant Issued EST/ZERO Svc Order Ran water  Mtr OK  Read only Y
4 Vacant Zero usage okay Ran water  Mtr OK  Read only Y
4 Vacant Issued EST/ZERO Svc Order W001 Found service off. Y
4 Vacant Zero usage okay W001 Found service off. Y
4 Vacant Issued EST/ZERO Svc Order W001 Left service off. Y
4 Vacant Zero usage okay W001 Left service off. Y

20090414 5 Vacant Issued EST/ZERO Svc Order 7 CONS ZERO READS - METER XCHANGED 11/26/08 - STILL ZERO READS - Y
5 Vacant Zero usage okay 7 CONS ZERO READS - METER XCHANGED 11/26/08 - STILL ZERO READS - Y
5 Vacant Issued EST/ZERO Svc Order PLEASE CHECK TO SEE IF VACANT OR IF METER NOT WORKING PROPERLY Y
5 Vacant Zero usage okay PLEASE CHECK TO SEE IF VACANT OR IF METER NOT WORKING PROPERLY Y
5 Vacant W001 Meter reading: 0. Y
5 Vacant Issued EST/ZERO Svc Order W001 Meter reading: 0. Y
5 Vacant Zero usage okay CAM   7-16-09   READ  0000   METER WAS OKAY   WATER WAS OFF IN Y
5 Vacant Issued EST/ZERO Svc Order CAM   7-16-09   READ  0000   METER WAS OKAY   WATER WAS OFF IN Y
5 Vacant VAULT   TURNED ON TO CHECK METER TO MAKE SURE NOT STOPPED Y
5 Vacant Zero usage okay VAULT   TURNED ON TO CHECK METER TO MAKE SURE NOT STOPPED Y
5 Vacant Issued EST/ZERO Svc Order TURNED WATER BACK OFF Y
5 Vacant Zero usage okay TURNED WATER BACK OFF Y
5 Vacant Ran water  Mtr OK  Read only Y
5 Vacant Issued EST/ZERO Svc Order Ran water  Mtr OK  Read only Y
5 Vacant Zero usage okay W001 Found service off. Y
5 Vacant Issued EST/ZERO Svc Order W001 Found service off. Y
5 Vacant W001 Left service off. Y
5 Vacant Zero usage okay W001 Left service off. Y
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307042 N Sterling Ave #MSA-3 20090512 6 Vacant Zero usage okay 2141310 7 CONS ZERO READS - METER XCHANGED 11/26/08 - STILL ZERO READS - Y
6 Vacant Issued EST/ZERO Svc Order 7 CONS ZERO READS - METER XCHANGED 11/26/08 - STILL ZERO READS - Y
6 Vacant Zero usage okay PLEASE CHECK TO SEE IF VACANT OR IF METER NOT WORKING PROPERLY Y
6 Vacant Issued EST/ZERO Svc Order PLEASE CHECK TO SEE IF VACANT OR IF METER NOT WORKING PROPERLY Y
6 Vacant Zero usage okay W001 Meter reading: 0. Y
6 Vacant Issued EST/ZERO Svc Order W001 Meter reading: 0. Y
6 Vacant Zero usage okay CAM   7-16-09   READ  0000   METER WAS OKAY   WATER WAS OFF IN Y
6 Vacant Issued EST/ZERO Svc Order CAM   7-16-09   READ  0000   METER WAS OKAY   WATER WAS OFF IN Y
6 Vacant Zero usage okay VAULT   TURNED ON TO CHECK METER TO MAKE SURE NOT STOPPED Y
6 Vacant Issued EST/ZERO Svc Order VAULT   TURNED ON TO CHECK METER TO MAKE SURE NOT STOPPED Y
6 Vacant TURNED WATER BACK OFF Y
6 Vacant Zero usage okay TURNED WATER BACK OFF Y
6 Vacant Ran water  Mtr OK  Read only Y
6 Vacant Issued EST/ZERO Svc Order Ran water  Mtr OK  Read only Y
6 Vacant Zero usage okay W001 Found service off. Y
6 Vacant Issued EST/ZERO Svc Order W001 Found service off. Y
6 Vacant W001 Left service off. Y
6 Vacant Zero usage okay W001 Left service off. Y

20090611 7 Vacant Issued EST/ZERO Svc Order 7 CONS ZERO READS - METER XCHANGED 11/26/08 - STILL ZERO READS - Y
7 Vacant Zero usage okay 7 CONS ZERO READS - METER XCHANGED 11/26/08 - STILL ZERO READS - Y
7 Vacant Issued EST/ZERO Svc Order PLEASE CHECK TO SEE IF VACANT OR IF METER NOT WORKING PROPERLY Y
7 Vacant Zero usage okay PLEASE CHECK TO SEE IF VACANT OR IF METER NOT WORKING PROPERLY Y
7 Vacant W001 Meter reading: 0. Y
7 Vacant Issued EST/ZERO Svc Order W001 Meter reading: 0. Y
7 Vacant CAM   7-16-09   READ  0000   METER WAS OKAY   WATER WAS OFF IN Y
7 Vacant Zero usage okay CAM   7-16-09   READ  0000   METER WAS OKAY   WATER WAS OFF IN Y
7 Vacant Issued EST/ZERO Svc Order VAULT   TURNED ON TO CHECK METER TO MAKE SURE NOT STOPPED Y
7 Vacant Zero usage okay VAULT   TURNED ON TO CHECK METER TO MAKE SURE NOT STOPPED Y
7 Vacant TURNED WATER BACK OFF Y
7 Vacant Issued EST/ZERO Svc Order TURNED WATER BACK OFF Y
7 Vacant Ran water  Mtr OK  Read only Y
7 Vacant Zero usage okay Ran water  Mtr OK  Read only Y
7 Vacant W001 Found service off. Y
7 Vacant Issued EST/ZERO Svc Order W001 Found service off. Y
7 Vacant Zero usage okay W001 Left service off. Y
7 Vacant Issued EST/ZERO Svc Order W001 Left service off. Y

20090714 8 Vacant 7 CONS ZERO READS - METER XCHANGED 11/26/08 - STILL ZERO READS - Y
8 Vacant PLEASE CHECK TO SEE IF VACANT OR IF METER NOT WORKING PROPERLY Y
8 Vacant W001 Meter reading: 0. Y
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307042 N Sterling Ave #MSA-3 20090714 8 Vacant Issued EST/ZERO Svc Order 2141310 CAM   7-16-09   READ  0000   METER WAS OKAY   WATER WAS OFF IN Y
8 Vacant VAULT   TURNED ON TO CHECK METER TO MAKE SURE NOT STOPPED Y
8 Vacant TURNED WATER BACK OFF Y
8 Vacant Ran water  Mtr OK  Read only Y
8 Vacant W001 Found service off. Y
8 Vacant W001 Left service off. Y

20090812 9 Vacant 7 CONS ZERO READS - METER XCHANGED 11/26/08 - STILL ZERO READS - Y
9 Vacant PLEASE CHECK TO SEE IF VACANT OR IF METER NOT WORKING PROPERLY Y
9 Vacant W001 Meter reading: 0. Y
9 Vacant CAM   7-16-09   READ  0000   METER WAS OKAY   WATER WAS OFF IN Y
9 Vacant VAULT   TURNED ON TO CHECK METER TO MAKE SURE NOT STOPPED Y
9 Vacant TURNED WATER BACK OFF Y
9 Vacant Ran water  Mtr OK  Read only Y
9 Vacant W001 Found service off. Y
9 Vacant W001 Left service off. Y

307044 Mall Frontage Rd IRRIG 20090312 6 Irrigation Zero usage okay 2116261 8 CONS ZERO - CHECK TO SEE IF ACTIVE NOW Y
6 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Irrigation W001 Meter reading: 32. Y
6 Irrigation 0032   METER OK / RADIO SIGNAL GOOD NO WATER IS BEING USED Y
6 Irrigation BECAUSE WE GET RAIN ABOUT EVERY 2 DAYS Y
6 Irrigation Read Only Y
6 Irrigation Office review required. Y
6 Irrigation JR 6/23 No actions required by the Regional BOC/FRCC Y

20090414 7 Irrigation 8 CONS ZERO - CHECK TO SEE IF ACTIVE NOW Y
7 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Irrigation W001 Meter reading: 32. Y
7 Irrigation 0032   METER OK / RADIO SIGNAL GOOD NO WATER IS BEING USED Y
7 Irrigation BECAUSE WE GET RAIN ABOUT EVERY 2 DAYS Y
7 Irrigation Read Only Y
7 Irrigation Office review required. Y
7 Irrigation JR 6/23 No actions required by the Regional BOC/FRCC Y

20090512 8 Irrigation 8 CONS ZERO - CHECK TO SEE IF ACTIVE NOW Y
8 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Irrigation W001 Meter reading: 32. Y
8 Irrigation 0032   METER OK / RADIO SIGNAL GOOD NO WATER IS BEING USED Y
8 Irrigation BECAUSE WE GET RAIN ABOUT EVERY 2 DAYS Y
8 Irrigation Read Only Y
8 Irrigation Office review required. Y
8 Irrigation JR 6/23 No actions required by the Regional BOC/FRCC Y
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307045 N Sterling Ave #MSA-2 20090312 4 0
20090414 5

307046 Mall Parking Lo 20090714 10 Other - add'l comment req'd 0
20090812 11 Other - add'l comment req'd
20090312 6 Other - add'l comment req'd Issued EST/ZERO Svc Order 2123775 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y

6 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Other - add'l comment req'd W001 Meter reading: 185. Y
6 Other - add'l comment req'd 0185 MSM/BM WATER OFF IN VAULT THATS WHY NO USAGE Y
6 Other - add'l comment req'd Ran water  Mtr OK  Read only Y
6 Other - add'l comment req'd W001 Found service off. Y
6 Other - add'l comment req'd W001 Left service off. Y

20090414 7 Other - add'l comment req'd 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
7 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Other - add'l comment req'd W001 Meter reading: 185. Y
7 Other - add'l comment req'd 0185 MSM/BM WATER OFF IN VAULT THATS WHY NO USAGE Y
7 Other - add'l comment req'd Ran water  Mtr OK  Read only Y
7 Other - add'l comment req'd W001 Found service off. Y
7 Other - add'l comment req'd W001 Left service off. Y

20090512 8 Other - add'l comment req'd 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
8 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Other - add'l comment req'd W001 Meter reading: 185. Y
8 Other - add'l comment req'd 0185 MSM/BM WATER OFF IN VAULT THATS WHY NO USAGE Y
8 Other - add'l comment req'd Ran water  Mtr OK  Read only Y
8 Other - add'l comment req'd W001 Found service off. Y
8 Other - add'l comment req'd W001 Left service off. Y

20090611 9 Other - add'l comment req'd 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
9 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Other - add'l comment req'd W001 Meter reading: 185. Y
9 Other - add'l comment req'd 0185 MSM/BM WATER OFF IN VAULT THATS WHY NO USAGE Y
9 Other - add'l comment req'd Ran water  Mtr OK  Read only Y
9 Other - add'l comment req'd W001 Found service off. Y
9 Other - add'l comment req'd W001 Left service off. Y

307065 4310 N Brandywine Dr 20090414 3 0
20090512 4

307115 419 Main St 20090330 5 0
20090429 6

307221 1015 W McBean St 20090330 24 Other - add'l comment req'd Sent letter to gain access 0
24 Other - add'l comment req'd
24 Other - add'l comment req'd
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307221 1015 W McBean St 20090330 24 Other - add'l comment req'd Sent letter to gain access 0
24 Other - add'l comment req'd Issued EST/ZERO Svc Order 2079850 CUSTOMER REC'D FINAL NOTICE - ACCOUNT HAS 23 CONS ZERO READS - Y
24 Other - add'l comment req'd 2027278 23 CONS ZERO READS - CHECK TO SEE WHY NO USAGE C
24 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
24 Other - add'l comment req'd 2079850 T/OFF UNTIL ACCESS GIVEN TO CHECK EQUIP AND MAKE REPAIRS Y
24 Other - add'l comment req'd W001 Meter reading: 157. Y
24 Other - add'l comment req'd 2027278 W001 Meter reading: 157. C
24 Other - add'l comment req'd 2079850 JAB 5-18   0157 Y
24 Other - add'l comment req'd 2027278 ANSWER. LEFT CARD. C
24 Other - add'l comment req'd 2079850 Turned off at curbstop Y
24 Other - add'l comment req'd 2027278 Read Only C
24 Other - add'l comment req'd 2079850 No answer / Left card Y
24 Other - add'l comment req'd 2027278 W001 Found service on. C
24 Other - add'l comment req'd 2079850 W001 Operated curb stop. Y
24 Other - add'l comment req'd 2027278 W001 Left service on. C
24 Other - add'l comment req'd 2079850 W001 Found service on. Y
24 Other - add'l comment req'd 2027278 W001 Incompletion reason: Knock / Ring  Left Card. C
24 Other - add'l comment req'd 2079850 W001 Left service off. Y
24 Other - add'l comment req'd 2027278 "SAS READS 0157 3-28-09 ----- GOT READ. KNOCKED ON DOOR NO"

20090429 25 Other - add'l comment req'd Sent letter to gain access 0
25 Other - add'l comment req'd Issued EST/ZERO Svc Order 2079850 CUSTOMER REC'D FINAL NOTICE - ACCOUNT HAS 23 CONS ZERO READS - Y
25 Other - add'l comment req'd 2027278 23 CONS ZERO READS - CHECK TO SEE WHY NO USAGE C
25 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
25 Other - add'l comment req'd 2079850 T/OFF UNTIL ACCESS GIVEN TO CHECK EQUIP AND MAKE REPAIRS Y
25 Other - add'l comment req'd W001 Meter reading: 157. Y
25 Other - add'l comment req'd 2027278 W001 Meter reading: 157. C
25 Other - add'l comment req'd 2079850 JAB 5-18   0157 Y
25 Other - add'l comment req'd Turned off at curbstop Y
25 Other - add'l comment req'd 2027278 ANSWER. LEFT CARD. C
25 Other - add'l comment req'd 2079850 No answer / Left card Y
25 Other - add'l comment req'd 2027278 Read Only C
25 Other - add'l comment req'd W001 Found service on. C
25 Other - add'l comment req'd 2079850 W001 Operated curb stop. Y
25 Other - add'l comment req'd W001 Found service on. Y
25 Other - add'l comment req'd 2027278 W001 Left service on. C
25 Other - add'l comment req'd W001 Incompletion reason: Knock / Ring  Left Card. C
25 Other - add'l comment req'd 2079850 W001 Left service off. Y
25 Other - add'l comment req'd 2027278 "SAS READS 0157 3-28-09 ----- GOT READ. KNOCKED ON DOOR NO"

20090528 26 Other - add'l comment req'd 0
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307221 1015 W McBean St 20090629 27 Other - add'l comment req'd 0
20090730 28 Other - add'l comment req'd
20090828 29 Other - add'l comment req'd

307272 501 Hamilton Blvd 20090313 5 0
20090415 6
20090513 7
20090915 7
20090612 8

307274 Fulton Plaza St 20090330 4 0
20090429 5
20090528 6
20090629 7
20090730 8
20090828 9

307277 904 Main St 20090814 10 0
20090915 11
20090313 5
20090415 6
20090513 7
20090612 8
20090716 9

307356 7519 N Allen Rd 20090522 3 Other - add'l comment req'd 0
307392 4010 N Brandywine Dr #7 20090312 11 Other - add'l comment req'd Issued EST/ZERO Svc Order 2099647 13 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y

11 Other - add'l comment req'd 2104520 W001 Out meter reading: 5568. Y
11 Other - add'l comment req'd 2099647 JR 6/10 Created ucac for billing to estiamte out all past Y
11 Other - add'l comment req'd usages due to the stopped meter Y
11 Other - add'l comment req'd W001 Out meter reading: 5568. Y
11 Other - add'l comment req'd 2104520 W001 In meter ID: 051562202T  reading: 0. Y
11 Other - add'l comment req'd 2099647 W001 In meter ID: 051562202T  reading: 0. Y
11 Other - add'l comment req'd RADIO READ 1820832890  051562202   METER WAS STOPPED  LARGE Y
11 Other - add'l comment req'd APARTMENT BLDG HAS USED 0 USAGE  IN 13 BILL READS **** Y
11 Other - add'l comment req'd Installed Radio Reading Device Y
11 Other - add'l comment req'd Changed Meter Y
11 Other - add'l comment req'd Office review required. Y
11 Other - add'l comment req'd W001 Remote ID entered: 1820832890. Y

20090414 12 Other - add'l comment req'd 13 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
12 Other - add'l comment req'd 2104520 W001 Out meter reading: 5568. Y
12 Other - add'l comment req'd 2099647 JR 6/10 Created ucac for billing to estiamte out all past Y
12 Other - add'l comment req'd usages due to the stopped meter Y
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307392 4010 N Brandywine Dr #7 20090414 12 Other - add'l comment req'd Issued EST/ZERO Svc Order 2104520 W001 In meter ID: 051562202T  reading: 0. Y
12 Other - add'l comment req'd 2099647 W001 Out meter reading: 5568. Y
12 Other - add'l comment req'd W001 In meter ID: 051562202T  reading: 0. Y
12 Other - add'l comment req'd RADIO READ 1820832890  051562202   METER WAS STOPPED  LARGE Y
12 Other - add'l comment req'd APARTMENT BLDG HAS USED 0 USAGE  IN 13 BILL READS **** Y
12 Other - add'l comment req'd Installed Radio Reading Device Y
12 Other - add'l comment req'd Changed Meter Y
12 Other - add'l comment req'd Office review required. Y
12 Other - add'l comment req'd W001 Remote ID entered: 1820832890. Y

20090512 13 Other - add'l comment req'd 2104520 W001 Out meter reading: 5568. Y
13 Other - add'l comment req'd 2099547 pls post this acct the cust hasnt replied to any mtrchg ltrs Y
13 Other - add'l comment req'd 6-25-09 LIDIA Y
13 Other - add'l comment req'd Left Notice / Posting Y
13 Other - add'l comment req'd 2104520 W001 In meter ID: 051562202T  reading: 0. Y
13 Other - add'l comment req'd 2099547 Rescheduled Reason: FRCC - Reschedule Expired Order Y
13 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
13 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
13 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
13 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
13 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
13 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
13 Other - add'l comment req'd W001 Meter reading: 1489. Y

308485 5010 S LAKE CAMELOT DR L0006 20090506 3 0
308497 4741 S Sir Lancelot Ct L0035 20090406 3 0

20090506 4
308525 10113 W Guinivere Dr L0088 20090506 3 0
308541 4621 S King Arthur Ct L0112 20090305 4 0

20090406 5
308560 10511 W Sir Ector Ct L0149 20090406 3 0
308684 9902 W Buckhaven Ct L0416 20090904 3 0

20090407 3
20090506 4

308772 9717 W Guinivere Dr L0533 20090605 3 0
308829 9457 W Lake Camelot Dr L0630 20090305 6 Vacant Sent letter to gain access 0

6 Vacant Issued EST/ZERO Svc Order 2124100 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
6 Vacant Zero usage okay 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
6 Vacant Issued EST/ZERO Svc Order Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Zero usage okay Rescheduled Reason: FRCC - Reschedule Expired Order Y
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308829 9457 W Lake Camelot Dr L0630 20090305 6 Vacant Issued EST/ZERO Svc Order 2124100 CUST USED 1 UNIT WATER LAST MONTH AND COUNT DID NOT GET STOPPED Y
6 Vacant Zero usage okay CUST USED 1 UNIT WATER LAST MONTH AND COUNT DID NOT GET STOPPED Y
6 Vacant Issued EST/ZERO Svc Order Other Y
6 Vacant Zero usage okay Other Y
6 Vacant Office review required. Y
6 Vacant Issued EST/ZERO Svc Order Office review required. Y
6 Vacant Zero usage okay JR 7/9 No actions required by the Regional BOC/FRCC Y
6 Vacant Issued EST/ZERO Svc Order JR 7/9 No actions required by the Regional BOC/FRCC Y

20090407 7 Vacant Sent letter to gain access 0
7 Vacant Issued EST/ZERO Svc Order 2124100 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
7 Vacant Zero usage okay 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
7 Vacant Issued EST/ZERO Svc Order Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Zero usage okay Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant CUST USED 1 UNIT WATER LAST MONTH AND COUNT DID NOT GET STOPPED Y
7 Vacant Issued EST/ZERO Svc Order CUST USED 1 UNIT WATER LAST MONTH AND COUNT DID NOT GET STOPPED Y
7 Vacant Other Y
7 Vacant Zero usage okay Other Y
7 Vacant Issued EST/ZERO Svc Order Office review required. Y
7 Vacant Zero usage okay Office review required. Y
7 Vacant JR 7/9 No actions required by the Regional BOC/FRCC Y
7 Vacant Issued EST/ZERO Svc Order JR 7/9 No actions required by the Regional BOC/FRCC Y

20090506 8 Vacant Sent letter to gain access 0
8 Vacant Issued EST/ZERO Svc Order 2124100 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
8 Vacant Zero usage okay 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
8 Vacant Issued EST/ZERO Svc Order Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Zero usage okay Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Issued EST/ZERO Svc Order CUST USED 1 UNIT WATER LAST MONTH AND COUNT DID NOT GET STOPPED Y
8 Vacant Zero usage okay CUST USED 1 UNIT WATER LAST MONTH AND COUNT DID NOT GET STOPPED Y
8 Vacant Issued EST/ZERO Svc Order Other Y
8 Vacant Zero usage okay Other Y
8 Vacant Office review required. Y
8 Vacant Issued EST/ZERO Svc Order Office review required. Y
8 Vacant JR 7/9 No actions required by the Regional BOC/FRCC Y
8 Vacant Zero usage okay JR 7/9 No actions required by the Regional BOC/FRCC Y

308866 9525 W Pellinore Ct L0700 20090305 5 0
20090407 6

308949 9522 W Lake Lancelot Dr L0829 20090605 3 0
308956 9417 W Lake Lancelot Dr L0843 20090305 5 0
308971 9614 W Whittingham Pt L0858 20090407 3 0
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308975 9500 W Whittingham Pt L0864 20090407 3 0
308978 9515 W Whittingham Pt L0868 20090305 3 0

20090407 4
308987 5000 S Whittingham Cv L0879 20090305 3 0

20090407 4
309032 4918 S Sir Lionel Cv L1007 20090506 10 Vacant Issued EST/ZERO Svc Order 2136863 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE - METER EXCHANGED Y

10 Vacant 4/2009 - STILL NO USAGE - CHECK ALSO TO SEE IF VACANT Y
10 Vacant W001 Meter reading: 0. Y
10 Vacant 7/11/09 BAP HOUSE IS FOR SALE AND LOOKS VACANT READ 0000 Y
10 Vacant Other Y
10 Vacant W001 Found service on. Y
10 Vacant W001 Left service on. Y

20090305 8 Vacant 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE - METER EXCHANGED Y
8 Vacant 4/2009 - STILL NO USAGE - CHECK ALSO TO SEE IF VACANT Y
8 Vacant W001 Meter reading: 0. Y
8 Vacant 7/11/09 BAP HOUSE IS FOR SALE AND LOOKS VACANT READ 0000 Y
8 Vacant Other Y
8 Vacant W001 Found service on. Y
8 Vacant W001 Left service on. Y

20090407 9 Vacant 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE - METER EXCHANGED Y
9 Vacant 4/2009 - STILL NO USAGE - CHECK ALSO TO SEE IF VACANT Y
9 Vacant W001 Meter reading: 0. Y
9 Vacant 7/11/09 BAP HOUSE IS FOR SALE AND LOOKS VACANT READ 0000 Y
9 Vacant Other Y
9 Vacant W001 Found service on. Y
9 Vacant W001 Left service on. Y

309056 W Lake Camelot Dr L1049 20090305 12 Vacant Zero usage okay 2099559 14 CONS ZERO READS - CHECK TO SEE WHY NO USAGE -VAULT Y
12 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
12 Vacant W001 Meter reading: 0. Y
12 Vacant 0000 MSM OFF IN VAULT NOT USING IT RIGHT NOW Y
12 Vacant Read Only Y

20090407 13 Vacant 14 CONS ZERO READS - CHECK TO SEE WHY NO USAGE -VAULT Y
13 Vacant Issued EST/ZERO Svc Order 2236770 6/2009 METER WAS OFF IN VAULT - PLEASE CHECK TO SEE IF STILL OFF Y
13 Vacant Zero usage okay 2099559 Rescheduled Reason: FRCC - Reschedule Expired Order Y
13 Vacant Issued EST/ZERO Svc Order 2236770 W001 Meter reading: 0. Y
13 Vacant Zero usage okay 2099559 W001 Meter reading: 0. Y
13 Vacant Issued EST/ZERO Svc Order 2236770 10/15/09  REF  READS 0000 FOUND OFF LEFT OFF Y
13 Vacant Zero usage okay 2099559 0000 MSM OFF IN VAULT NOT USING IT RIGHT NOW Y
13 Vacant Issued EST/ZERO Svc Order 2236770 W001 Found service off. Y
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309056 W Lake Camelot Dr L1049 20090407 13 Vacant Issued EST/ZERO Svc Order 2236770 W001 Left service off. Y
13 Vacant Zero usage okay 2099559 Read Only Y

20090506 14 Vacant Issued EST/ZERO Svc Order 2236770 6/2009 METER WAS OFF IN VAULT - PLEASE CHECK TO SEE IF STILL OFF Y
14 Vacant Zero usage okay 2099559 14 CONS ZERO READS - CHECK TO SEE WHY NO USAGE -VAULT Y
14 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
14 Vacant Issued EST/ZERO Svc Order 2236770 W001 Meter reading: 0. Y
14 Vacant 10/15/09  REF  READS 0000 FOUND OFF LEFT OFF Y
14 Vacant Zero usage okay 2099559 W001 Meter reading: 0. Y
14 Vacant Issued EST/ZERO Svc Order 2236770 W001 Found service off. Y
14 Vacant Zero usage okay 2099559 0000 MSM OFF IN VAULT NOT USING IT RIGHT NOW Y
14 Vacant Issued EST/ZERO Svc Order 2236770 W001 Left service off. Y
14 Vacant Zero usage okay 2099559 Read Only Y

20090605 15 Vacant 0
15 Vacant Issued EST/ZERO Svc Order 2099559 14 CONS ZERO READS - CHECK TO SEE WHY NO USAGE -VAULT Y
15 Vacant 2236770 6/2009 METER WAS OFF IN VAULT - PLEASE CHECK TO SEE IF STILL OFF Y
15 Vacant W001 Meter reading: 0. Y
15 Vacant 2099559 Rescheduled Reason: FRCC - Reschedule Expired Order Y
15 Vacant 2236770 10/15/09  REF  READS 0000 FOUND OFF LEFT OFF Y
15 Vacant 2099559 W001 Meter reading: 0. Y
15 Vacant 0000 MSM OFF IN VAULT NOT USING IT RIGHT NOW Y
15 Vacant 2236770 W001 Found service off. Y
15 Vacant 2099559 Read Only Y
15 Vacant 2236770 W001 Left service off. Y

20090708 16 Vacant 6/2009 METER WAS OFF IN VAULT - PLEASE CHECK TO SEE IF STILL OFF Y
16 Vacant 2099559 14 CONS ZERO READS - CHECK TO SEE WHY NO USAGE -VAULT Y
16 Vacant 2236770 W001 Meter reading: 0. Y
16 Vacant 2099559 Rescheduled Reason: FRCC - Reschedule Expired Order Y
16 Vacant W001 Meter reading: 0. Y
16 Vacant 2236770 10/15/09  REF  READS 0000 FOUND OFF LEFT OFF Y
16 Vacant 2099559 0000 MSM OFF IN VAULT NOT USING IT RIGHT NOW Y
16 Vacant 2236770 W001 Found service off. Y
16 Vacant 2099559 Read Only Y
16 Vacant 2236770 W001 Left service off. Y

20090806 17 Vacant 6/2009 METER WAS OFF IN VAULT - PLEASE CHECK TO SEE IF STILL OFF Y
17 Vacant 2099559 14 CONS ZERO READS - CHECK TO SEE WHY NO USAGE -VAULT Y
17 Vacant 2236770 W001 Meter reading: 0. Y
17 Vacant 2099559 Rescheduled Reason: FRCC - Reschedule Expired Order Y
17 Vacant W001 Meter reading: 0. Y
17 Vacant 2236770 10/15/09  REF  READS 0000 FOUND OFF LEFT OFF Y
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309056 W Lake Camelot Dr L1049 20090806 17 Vacant Issued EST/ZERO Svc Order 2099559 0000 MSM OFF IN VAULT NOT USING IT RIGHT NOW Y
17 Vacant 2236770 W001 Found service off. Y
17 Vacant W001 Left service off. Y
17 Vacant 2099559 Read Only Y

20090904 18 Vacant 14 CONS ZERO READS - CHECK TO SEE WHY NO USAGE -VAULT Y
18 Vacant 2236770 6/2009 METER WAS OFF IN VAULT - PLEASE CHECK TO SEE IF STILL OFF Y
18 Vacant 2099559 Rescheduled Reason: FRCC - Reschedule Expired Order Y
18 Vacant 2236770 W001 Meter reading: 0. Y
18 Vacant 10/15/09  REF  READS 0000 FOUND OFF LEFT OFF Y
18 Vacant 2099559 W001 Meter reading: 0. Y
18 Vacant 2236770 W001 Found service off. Y
18 Vacant 2099559 0000 MSM OFF IN VAULT NOT USING IT RIGHT NOW Y
18 Vacant Read Only Y
18 Vacant 2236770 W001 Left service off. Y

440409 406 W Albany Ave 20090309 8 Res - Snowbird 0
440766 4700 Pfeiffer Rd 20090702 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 2190200 Please get meter#/RF# as meter trying to be sat at: Y

3 Other - add'l comment req'd 2189876 Ref so# 2184679 Meter changed Y
3 Other - add'l comment req'd 2184679 METER EXCHANGE FRI 8/21 AT 10:00  CALL WHEN U R HEADING OVER MARY Y
3 Other - add'l comment req'd 2190200 W001 Remote ID entered: 1830312923. Y
3 Other - add'l comment req'd 2184679 W001 Remote ID entered: 1830312923. Y
3 Other - add'l comment req'd 2190200 Associated meter change order #2197603 failed.  Close both Y
3 Other - add'l comment req'd 2184679 ID field. Y
3 Other - add'l comment req'd 2190200 orders manually. Y
3 Other - add'l comment req'd 2184679 Closed order        JR 8/21 Y
3 Other - add'l comment req'd 2190200 Closed order to reflect information being obtained Y
3 Other - add'l comment req'd 2184679 AT 697-9001 Y
3 Other - add'l comment req'd 2189876 Radio Read Device Installed. Y
3 Other - add'l comment req'd 2190200 4707 Pershing Ave. Y
3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Other - add'l comment req'd 2189876 Removed meter r-1528.Set meter 087576183T r-0000.RF#1830312923 Y
3 Other - add'l comment req'd 2184679 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Other - add'l comment req'd 2189876 JR 8/21 Y
3 Other - add'l comment req'd 2190200 W001 Out meter reading: 0. Y
3 Other - add'l comment req'd 2184679 W001 Out meter reading: 1528. Y
3 Other - add'l comment req'd W001 In meter ID: 1830312923T  reading: 0. Y
3 Other - add'l comment req'd 2190200 W001 In meter ID: 087576183  reading: 0. Y
3 Other - add'l comment req'd TM READS 0000 HSE VACANT ID#1830312923 MTR#0877576183 Y
3 Other - add'l comment req'd 2184679 TM READS 1528 SET RR 087576183T 0000 ID 1830312923 Y
3 Other - add'l comment req'd 2190200 Read Only Y

10/28/2009 Page 293 of  559



Peoria  DistrictBilling Investigation Report for the

Number
Account

Service Address Date
Read

Current

Counter

Consec.
Zero

Office Action/CommentPremises Comment Order No. Service Order Comments/Field Investigation Ind
S/O

Zero
Service

440766 4700 Pfeiffer Rd 20090702 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 2184679 Installed Radio Reading Device Y
3 Other - add'l comment req'd W001 Found service on. Y
3 Other - add'l comment req'd 2190200 W001 Found service on. Y
3 Other - add'l comment req'd W001 Left service on. Y
3 Other - add'l comment req'd 2184679 W001 Left service on. Y
3 Other - add'l comment req'd "The value recorded 03129

442923 2301 SW Adams St 20090828 3 0
20090330 6
20090429 7

445147 509 W Greenway Pl IRRIG 20090310 4 Irrigation 0
20090409 5 Irrigation

445977 313 S Warren St 20090330 3 0
20090429 4
20090528 5
20090629 6
20090730 7

446458 3312 W Chartwell Rd #S000W 20090326 5 0
446460 11200 N Pawnee Rd IRRIG #1&2 20090320 5 Irrigation Issued EST/ZERO Svc Order 2164695 Ref so# 2162264 Meter change completed. Y

5 Irrigation 2162264 METER EXCHANGE JK 7/30 Y
5 Irrigation ID field. Y
5 Irrigation Closed order        JR 7/31 Y
5 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Irrigation 2164695 Installed radio read device... Y
5 Irrigation 2162264 W001 Out meter reading: 64. Y
5 Irrigation 2164695 Removed meter r-00654.Set meter 051852994T r-0000.RF#1830272273 Y
5 Irrigation 2162264 W001 In meter ID: 051852994 T  reading: 0. Y
5 Irrigation 2164695 JR 7/31 Y
5 Irrigation 2162264 JCK  7-30-09  INSTALLED  NEW  R-F  METER Y
5 Irrigation Changed Meter Y
5 Irrigation Installed Radio Reading Device Y
5 Irrigation W001 Remote ID entered: 1830272273. Y
5 Irrigation "The value recorded 85299

20090422 6 Irrigation METER EXCHANGE JK 7/30 Y
6 Irrigation 2164695 Ref so# 2162264 Meter change completed. Y
6 Irrigation 2162264 ID field. Y
6 Irrigation Closed order        JR 7/31 Y
6 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Irrigation 2164695 Installed radio read device... Y
6 Irrigation 2162264 W001 Out meter reading: 64. Y
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446460 11200 N Pawnee Rd IRRIG #1&2 20090422 6 Irrigation Issued EST/ZERO Svc Order 2164695 Removed meter r-00654.Set meter 051852994T r-0000.RF#1830272273 Y
6 Irrigation 2162264 W001 In meter ID: 051852994 T  reading: 0. Y
6 Irrigation 2164695 JR 7/31 Y
6 Irrigation 2162264 JCK  7-30-09  INSTALLED  NEW  R-F  METER Y
6 Irrigation Changed Meter Y
6 Irrigation Installed Radio Reading Device Y
6 Irrigation W001 Remote ID entered: 1830272273. Y
6 Irrigation "The value recorded 85299

20090519 7 Irrigation METER EXCHANGE JK 7/30 Y
7 Irrigation 2164695 Ref so# 2162264 Meter change completed. Y
7 Irrigation 2162264 ID field. Y
7 Irrigation Closed order        JR 7/31 Y
7 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Irrigation 2164695 Installed radio read device... Y
7 Irrigation 2162264 W001 Out meter reading: 64. Y
7 Irrigation 2164695 Removed meter r-00654.Set meter 051852994T r-0000.RF#1830272273 Y
7 Irrigation 2162264 W001 In meter ID: 051852994 T  reading: 0. Y
7 Irrigation 2164695 JR 7/31 Y
7 Irrigation 2162264 JCK  7-30-09  INSTALLED  NEW  R-F  METER Y
7 Irrigation Changed Meter Y
7 Irrigation Installed Radio Reading Device Y
7 Irrigation W001 Remote ID entered: 1830272273. Y
7 Irrigation "The value recorded 85299

447021 4700 N University St #92 20090310 4 0
20090409 5
20090508 6
20090609 7

447123 2000 NE Perry Ave Lpc-2 20090316 15 Sent letter to gain access 0
15 Issued EST/ZERO Svc Order 2030782 15 ZERO READS - CHECK TO SEE WHY NO USAGE - ? IF VACANT C
15 expired order-canceled psb 5/21 C
15 Rescheduled Reason: FRCC - Reschedule Expired Order C
15 Rescheduled Reason: FRCC - Reschedule Expired Order C
15 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
15 Rescheduled Notes: jlw C
15 Rescheduled Reason: FRCC - Reschedule Expired Order C
15 Rescheduled Reason: FRCC - Reschedule Expired Order C
15 Rescheduled Reason: FRCC - Reschedule Expired Order C
15 Rescheduled Reason: FRCC - Reschedule Expired Order C

20090416 16 0
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447123 2000 NE Perry Ave Lpc-2 20090514 17 0
20090615 18
20090716 19
20090915 20
20090814 20

447477 10501 N Harvest Ct 20090423 3 0
450332 2308 W ALTORFER DR IRRIG 20090324 5 0

20090423 6
20090521 7
20090623 8
20090724 9

452835 6828 N Peartree Ln IRRIG 20090729 10 Irrigation 0
20090327 6 Irrigation
20090428 7 Irrigation
20090527 8 Irrigation
20090626 9 Irrigation

453112 523 W Sheridan Ct 20090324 3 0
20090424 4

453439 2627 W Moss Ave 20090805 10 0
20090304 5
20090403 6
20090505 7
20090603 8
20090707 9

453736 3035 W Starr St 20090901 3 0
20090401 5
20090501 6

454394 1105 E Berg Ct 20090421 3 0
20090518 4
20090618 5
20090721 6

454449 2029 W Forrest Hill Ave 20090312 59 Vacant Issued EST/ZERO Svc Order 2143968 62 CONS ZERO READS - 12/08 HOUSE WAS VACANT - CHECK TO SEE IF Y
59 Vacant STILL VACANT Y
59 Vacant W001 Meter reading: 0. Y
59 Vacant Verified read  OK Y
59 Vacant Vacant property Y
59 Vacant "READ 0000 9 ML 

20090414 60 Vacant 62 CONS ZERO READS - 12/08 HOUSE WAS VACANT - CHECK TO SEE IF Y
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454449 2029 W Forrest Hill Ave 20090414 60 Vacant Issued EST/ZERO Svc Order 2143968 STILL VACANT Y
60 Vacant W001 Meter reading: 0. Y
60 Vacant Verified read  OK Y
60 Vacant Vacant property Y
60 Vacant "READ 0000 9 ML 

20090512 61 Vacant 62 CONS ZERO READS - 12/08 HOUSE WAS VACANT - CHECK TO SEE IF Y
61 Vacant STILL VACANT Y
61 Vacant W001 Meter reading: 0. Y
61 Vacant Verified read  OK Y
61 Vacant Vacant property Y
61 Vacant "READ 0000 9 ML 

20090611 62 Vacant 62 CONS ZERO READS - 12/08 HOUSE WAS VACANT - CHECK TO SEE IF Y
62 Vacant STILL VACANT Y
62 Vacant W001 Meter reading: 0. Y
62 Vacant Verified read  OK Y
62 Vacant Vacant property Y
62 Vacant "READ 0000 9 ML 

20090914 63 Vacant 0
20090715 63 Vacant Issued EST/ZERO Svc Order 2143968 62 CONS ZERO READS - 12/08 HOUSE WAS VACANT - CHECK TO SEE IF Y

63 Vacant STILL VACANT Y
63 Vacant W001 Meter reading: 0. Y
63 Vacant Verified read  OK Y
63 Vacant Vacant property Y
63 Vacant "READ 0000 9 ML 

20090813 64 Vacant 0
454705 504 Voris St 20090416 3 0

20090514 4
20090615 5
20090716 6
20090814 7
20090915 8

454929 121 E Mossville Rd L0008 20090320 13 0
20090422 14
20090519 15
20090619 16

454998 2010 W Hayes St 20080715 5 0
455322 804 N Idaho St 20090304 7 0

20090406 8
20090505 9
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455413 1501 NE Monroe St 20090915 12 0
20090416 3
20090514 4
20090615 5
20090716 6
20090814 7

466511 4305 Pfeiffer Rd 20090803 3 0
466733 603 E Swords Dr 20090326 3 0
466754 18812 N Twin Lakes Dr 20090326 5 0

20090427 6
20090526 7

467411 1214 N Underhill St 20090506 3 0
468445 2124 N Hampton Ct 20090306 58 Vacant 0

20090407 59 Vacant
469931 2330 N Flora Ave #B 20090709 3 Other - add'l comment req'd 0

20090306 32 Other - add'l comment req'd
20090807 4 Other - add'l comment req'd

470136 6519 N Galena Rd 20090319 12 Other - add'l comment req'd Zero usage okay 2099650 13 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
12 Other - add'l comment req'd W001 Meter reading: 0. Y
12 Other - add'l comment req'd ALP 6/5/09 READ 0000 NO WATER BEING USED IN BUILDING Y
12 Other - add'l comment req'd Read Only Y
12 Other - add'l comment req'd W001 Found service on. Y
12 Other - add'l comment req'd W001 Left service on. Y

20090421 13 Other - add'l comment req'd 13 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
13 Other - add'l comment req'd W001 Meter reading: 0. Y
13 Other - add'l comment req'd ALP 6/5/09 READ 0000 NO WATER BEING USED IN BUILDING Y
13 Other - add'l comment req'd Read Only Y
13 Other - add'l comment req'd W001 Found service on. Y
13 Other - add'l comment req'd W001 Left service on. Y

20090518 14 Other - add'l comment req'd 0
14 Other - add'l comment req'd Issued EST/ZERO Svc Order 2099650 13 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
14 Other - add'l comment req'd W001 Meter reading: 0. Y
14 Other - add'l comment req'd ALP 6/5/09 READ 0000 NO WATER BEING USED IN BUILDING Y
14 Other - add'l comment req'd Read Only Y
14 Other - add'l comment req'd W001 Found service on. Y
14 Other - add'l comment req'd W001 Left service on. Y

20090618 15 Other - add'l comment req'd 13 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
15 Other - add'l comment req'd W001 Meter reading: 0. Y
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470136 6519 N Galena Rd 20090618 15 Other - add'l comment req'd Issued EST/ZERO Svc Order 2099650 ALP 6/5/09 READ 0000 NO WATER BEING USED IN BUILDING Y
15 Other - add'l comment req'd Read Only Y
15 Other - add'l comment req'd W001 Found service on. Y
15 Other - add'l comment req'd W001 Left service on. Y

20090721 16 Other - add'l comment req'd 0
20090819 17 Other - add'l comment req'd
20090918 18 Other - add'l comment req'd

470705 1308 W Howett St 20090429 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 2127592 4 CONS ZERO READS - METER XCHANGED 2/10/09 - CHECK TO SEE IF CAN Y
3 Other - add'l comment req'd PULL READ - OR SEE IF VACANT Y
3 Other - add'l comment req'd W001 Meter reading: 0. Y
3 Other - add'l comment req'd and never hardly home. reading is still 0000. Y
3 Other - add'l comment req'd Verified read  OK Y
3 Other - add'l comment req'd Ran water  Mtr OK  Read only Y
3 Other - add'l comment req'd W001 Found service on. Y
3 Other - add'l comment req'd W001 Left service on. Y
3 Other - add'l comment req'd "7/4/09 BG

20090528 4 Other - add'l comment req'd 4 CONS ZERO READS - METER XCHANGED 2/10/09 - CHECK TO SEE IF CAN Y
4 Other - add'l comment req'd PULL READ - OR SEE IF VACANT Y
4 Other - add'l comment req'd W001 Meter reading: 0. Y
4 Other - add'l comment req'd and never hardly home. reading is still 0000. Y
4 Other - add'l comment req'd Verified read  OK Y
4 Other - add'l comment req'd Ran water  Mtr OK  Read only Y
4 Other - add'l comment req'd W001 Found service on. Y
4 Other - add'l comment req'd W001 Left service on. Y
4 Other - add'l comment req'd "7/4/09 BG

20090629 5 Other - add'l comment req'd 4 CONS ZERO READS - METER XCHANGED 2/10/09 - CHECK TO SEE IF CAN Y
5 Other - add'l comment req'd PULL READ - OR SEE IF VACANT Y
5 Other - add'l comment req'd W001 Meter reading: 0. Y
5 Other - add'l comment req'd and never hardly home. reading is still 0000. Y
5 Other - add'l comment req'd Verified read  OK Y
5 Other - add'l comment req'd Ran water  Mtr OK  Read only Y
5 Other - add'l comment req'd W001 Found service on. Y
5 Other - add'l comment req'd W001 Left service on. Y
5 Other - add'l comment req'd "7/4/09 BG

20090730 6 Other - add'l comment req'd 4 CONS ZERO READS - METER XCHANGED 2/10/09 - CHECK TO SEE IF CAN Y
6 Other - add'l comment req'd PULL READ - OR SEE IF VACANT Y
6 Other - add'l comment req'd W001 Meter reading: 0. Y
6 Other - add'l comment req'd and never hardly home. reading is still 0000. Y
6 Other - add'l comment req'd Verified read  OK Y
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470705 1308 W Howett St 20090730 6 Other - add'l comment req'd Issued EST/ZERO Svc Order 2127592 Ran water  Mtr OK  Read only Y
6 Other - add'l comment req'd W001 Found service on. Y
6 Other - add'l comment req'd W001 Left service on. Y
6 Other - add'l comment req'd "7/4/09 BG

20090828 7 Other - add'l comment req'd 0
470778 5407 N University St 20090311 5 0

20090413 6
471164 423 E Shady Oaks Ct 20090427 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 2122951 5 CONS ZERO READS - CHECK TO SEE WHY NO USAGE - VAULT Y

3 Other - add'l comment req'd W001 Meter reading: 1013. Y
3 Other - add'l comment req'd Read Only Y
3 Other - add'l comment req'd Vacant property Y
3 Other - add'l comment req'd W001 Found service on. Y
3 Other - add'l comment req'd W001 Left service on. Y
3 Other - add'l comment req'd "ALP 7/2/09 READ  1013 FOUND ON LEFT ON RS VA

20090526 4 Other - add'l comment req'd 5 CONS ZERO READS - CHECK TO SEE WHY NO USAGE - VAULT Y
4 Other - add'l comment req'd W001 Meter reading: 1013. Y
4 Other - add'l comment req'd Read Only Y
4 Other - add'l comment req'd Vacant property Y
4 Other - add'l comment req'd W001 Found service on. Y
4 Other - add'l comment req'd W001 Left service on. Y
4 Other - add'l comment req'd "ALP 7/2/09 READ  1013 FOUND ON LEFT ON RS VA

472054 1313 W Widenham St 20090730 3 Other - add'l comment req'd 0
20090828 4 Other - add'l comment req'd
20090330 6 Other - add'l comment req'd Issued EST/ZERO Svc Order 2048915 W001 Closing Error: No order service records found. Y

6 Other - add'l comment req'd 2069041 LOCAL OFFICE CONFIRMATION: CORRECT METER HERE IS 086076834T Y
6 Other - add'l comment req'd 2061220 PLEASE GET METER#/RF# AS METER TRYING TO BE SAT AT: Y
6 Other - add'l comment req'd 1305 S GREENLAWN AVE. Y
6 Other - add'l comment req'd 2069041 REF #1820843953. (TARA O.)                 JR 5/5 Y
6 Other - add'l comment req'd 2061220 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Other - add'l comment req'd 2048915 REF SO#2048688 METER CHANGE COMPLETED.REMOVED BROKEN METER Y
6 Other - add'l comment req'd 2061220 W001 Meter reading: 0. Y
6 Other - add'l comment req'd 2048915 R-0001.SET NEW METER 086076838T R-0000.RF# 1820843953  JR 4/13 Y
6 Other - add'l comment req'd 2061220 Verified read  OK Y

473095 428 W Stratford Dr 20090310 4 Res - Snowbird 0
20090409 5 Res - Snowbird

473628 2106 N Gale Ave 20090807 3 0
473722 604 E War Memorial Dr #B 20070614 7 0
476893 1407 W Christine Ave 20090310 4 0
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476893 1407 W Christine Ave 20090413 5 0
20090511 6
20090610 7

476926 705 NE Monroe St 20090513 3 Vacant Sent letter to gain access 0
3 Vacant Issued EST/ZERO Svc Order 2146680 4 CONS ZERO READS - CHECK TO SEE WHY NO USAGE - METER XCHANGE C
3 Vacant 2220784 Ckmtr meter zero usage vaccant home please call ahead Y
3 Vacant 2146680 2/18/09 - NO USAGE SINCE C
3 Vacant 2220784 scheduled ckmtr .decline efrt Y
3 Vacant 2146680 W001 Meter reading: 0. C
3 Vacant 2220784 9/26/2009 Customer is in route to premise - missed fsr call Y
3 Vacant W001 Meter reading: 0. Y
3 Vacant 2146680 7/22/09 BAP NO ACCESS LEFT CARD TO CHECK METER C
3 Vacant W001 Found service on. C
3 Vacant W001 Left service on. C
3 Vacant 2220784 Ran water  Mtr OK  Read only Y
3 Vacant 2146680 W001 Incompletion reason: No Access. C
3 Vacant 2220784 Vacant property Y
3 Vacant "READ 0000 -26-0

20090612 4 Vacant Sent letter to gain access 0
4 Vacant Issued EST/ZERO Svc Order 1993285 Change meter and set reading device. Y
4 Vacant 2220784 Ckmtr meter zero usage vaccant home please call ahead Y
4 Vacant 2146680 4 CONS ZERO READS - CHECK TO SEE WHY NO USAGE - METER XCHANGE C
4 Vacant 1993285 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant W001 Out meter reading: 582. Y
4 Vacant W001 In meter ID: 086076715T  reading: 0. Y
4 Vacant 2/18/09 GB Y
4 Vacant Changed Meter Y
4 Vacant Installed Radio Reading Device Y
4 Vacant W001 Remote ID entered: 1820837408. Y
4 Vacant 2146680 2/18/09 - NO USAGE SINCE C
4 Vacant 1993285 ***CUSTOMER WILL ALSO HAVE A PLUMBER AT PREMISE WHO IS DOING WORK Y
4 Vacant 2220784 scheduled ckmtr .decline efrt Y
4 Vacant 1993285 ON HER SHUT VALVE. SHE MAY REQUEST FSR TO LEAVE WATER OFF FOR PL Y
4 Vacant 2146680 W001 Meter reading: 0. C
4 Vacant 2220784 9/26/2009 Customer is in route to premise - missed fsr call Y
4 Vacant 1993285 UMBER REPAIRS IF HE IS STILL WORKING AFTER THIS METER CHANGE OUT Y
4 Vacant 2220784 W001 Meter reading: 0. Y
4 Vacant 2146680 7/22/09 BAP NO ACCESS LEFT CARD TO CHECK METER C
4 Vacant W001 Found service on. C
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476926 705 NE Monroe St 20090612 4 Vacant Issued EST/ZERO Svc Order 1993285 IS COMPLETED. CUSTOMER WILL THEN HAVE TO CALL IN FOR A RPON ORDER Y
4 Vacant 2146680 W001 Left service on. C
4 Vacant 2220784 Ran water  Mtr OK  Read only Y
4 Vacant 1993285 Customer also state needs curb box located and marked where it is Y
4 Vacant 2146680 W001 Incompletion reason: No Access. C
4 Vacant 2220784 Vacant property Y
4 Vacant 1993285 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Notes: fsr delayed. called customer. Y
4 Vacant 2220784 "READ 0000 -26-0

20090716 5 Vacant Sent letter to gain access 0
5 Vacant Issued EST/ZERO Svc Order 2146680 4 CONS ZERO READS - CHECK TO SEE WHY NO USAGE - METER XCHANGE C
5 Vacant 2220784 Ckmtr meter zero usage vaccant home please call ahead Y
5 Vacant 2146680 2/18/09 - NO USAGE SINCE C
5 Vacant 2220784 scheduled ckmtr .decline efrt Y
5 Vacant 9/26/2009 Customer is in route to premise - missed fsr call Y
5 Vacant 2146680 W001 Meter reading: 0. C
5 Vacant 2220784 W001 Meter reading: 0. Y
5 Vacant 2146680 7/22/09 BAP NO ACCESS LEFT CARD TO CHECK METER C
5 Vacant W001 Found service on. C
5 Vacant W001 Left service on. C
5 Vacant 2220784 Ran water  Mtr OK  Read only Y
5 Vacant 2146680 W001 Incompletion reason: No Access. C
5 Vacant 2220784 Vacant property Y
5 Vacant "READ 0000 -26-0

20090814 6 Vacant Sent letter to gain access 0
6 Vacant Issued EST/ZERO Svc Order 2220784 Ckmtr meter zero usage vaccant home please call ahead Y
6 Vacant 2146680 4 CONS ZERO READS - CHECK TO SEE WHY NO USAGE - METER XCHANGE C
6 Vacant 2/18/09 - NO USAGE SINCE C
6 Vacant 2220784 scheduled ckmtr .decline efrt Y
6 Vacant 2146680 W001 Meter reading: 0. C
6 Vacant 2220784 9/26/2009 Customer is in route to premise - missed fsr call Y
6 Vacant 2146680 7/22/09 BAP NO ACCESS LEFT CARD TO CHECK METER C
6 Vacant 2220784 W001 Meter reading: 0. Y
6 Vacant 2146680 W001 Found service on. C
6 Vacant 2220784 Ran water  Mtr OK  Read only Y
6 Vacant 2146680 W001 Left service on. C
6 Vacant W001 Incompletion reason: No Access. C
6 Vacant 2220784 Vacant property Y
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476926 705 NE Monroe St 20090814 6 Vacant Issued EST/ZERO Svc Order 2220784 "READ 0000 -26-0
20090915 7 Vacant Ckmtr meter zero usage vaccant home please call ahead Y

7 Vacant 2146680 4 CONS ZERO READS - CHECK TO SEE WHY NO USAGE - METER XCHANGE C
7 Vacant 2220784 scheduled ckmtr .decline efrt Y
7 Vacant 2146680 2/18/09 - NO USAGE SINCE C
7 Vacant 2220784 9/26/2009 Customer is in route to premise - missed fsr call Y
7 Vacant 2146680 W001 Meter reading: 0. C
7 Vacant 7/22/09 BAP NO ACCESS LEFT CARD TO CHECK METER C
7 Vacant 2220784 W001 Meter reading: 0. Y
7 Vacant 2146680 W001 Found service on. C
7 Vacant 2220784 Ran water  Mtr OK  Read only Y
7 Vacant 2146680 W001 Left service on. C
7 Vacant 2220784 Vacant property Y
7 Vacant 2146680 W001 Incompletion reason: No Access. C
7 Vacant 2220784 "READ 0000 -26-0

477868 2119 W Sherman Ave 20090403 3 0
20090505 4
20090603 5
20090707 6
20090805 7

478349 906 N Douglas St 20090708 3 0
478514 2418 N Bigelow St 20090309 7 Vacant Zero usage okay 2107038 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y

7 Vacant Issued EST/ZERO Svc Order 2114657 Customer received letter for periodic meter change; set new meter Y
7 Vacant W001 Left service on. Y
7 Vacant W001 Remote ID entered: 1820841042. Y
7 Vacant Zero usage okay 2107038 Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Issued EST/ZERO Svc Order 2114657 and reading device. Y
7 Vacant Zero usage okay 2107038 W001 Meter reading: 6. Y
7 Vacant Issued EST/ZERO Svc Order 2114657 W001 Out meter reading: 6. Y
7 Vacant W001 In meter ID: 086077140T  reading: 0. Y
7 Vacant Zero usage okay 2107038 JCK 6-15-09  VACANT HOUSE Y
7 Vacant Read Only Y
7 Vacant Issued EST/ZERO Svc Order 2114657 6/19/09 BAP CHANGED AGED METER READ 0006 NEW METER #86077140 Y
7 Vacant RADIO READ #1820841042 Y
7 Vacant Changed Meter Y
7 Vacant Installed Radio Reading Device Y
7 Vacant W001 Found service on. Y

20090408 8 Vacant Zero usage okay 2107038 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
8 Vacant Issued EST/ZERO Svc Order 2114657 Customer received letter for periodic meter change; set new meter Y
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478514 2418 N Bigelow St 20090408 8 Vacant Issued EST/ZERO Svc Order 2114657 W001 Left service on. Y
8 Vacant W001 Remote ID entered: 1820841042. Y
8 Vacant Zero usage okay 2107038 Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Issued EST/ZERO Svc Order 2114657 and reading device. Y
8 Vacant W001 Out meter reading: 6. Y
8 Vacant Zero usage okay 2107038 W001 Meter reading: 6. Y
8 Vacant JCK 6-15-09  VACANT HOUSE Y
8 Vacant Issued EST/ZERO Svc Order 2114657 W001 In meter ID: 086077140T  reading: 0. Y
8 Vacant Zero usage okay 2107038 Read Only Y
8 Vacant Issued EST/ZERO Svc Order 2114657 6/19/09 BAP CHANGED AGED METER READ 0006 NEW METER #86077140 Y
8 Vacant RADIO READ #1820841042 Y
8 Vacant Changed Meter Y
8 Vacant Installed Radio Reading Device Y
8 Vacant W001 Found service on. Y

20090507 9 Vacant Zero usage okay 2107038 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
9 Vacant Issued EST/ZERO Svc Order 2114657 Customer received letter for periodic meter change; set new meter Y
9 Vacant W001 Left service on. Y
9 Vacant W001 Remote ID entered: 1820841042. Y
9 Vacant and reading device. Y
9 Vacant Zero usage okay 2107038 Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Issued EST/ZERO Svc Order 2114657 W001 Out meter reading: 6. Y
9 Vacant Zero usage okay 2107038 W001 Meter reading: 6. Y
9 Vacant JCK 6-15-09  VACANT HOUSE Y
9 Vacant Issued EST/ZERO Svc Order 2114657 W001 In meter ID: 086077140T  reading: 0. Y
9 Vacant Zero usage okay 2107038 Read Only Y
9 Vacant Issued EST/ZERO Svc Order 2114657 6/19/09 BAP CHANGED AGED METER READ 0006 NEW METER #86077140 Y
9 Vacant RADIO READ #1820841042 Y
9 Vacant Changed Meter Y
9 Vacant Installed Radio Reading Device Y
9 Vacant W001 Found service on. Y

479774 5624 W Tuscarora Rd 20090303 4 0
20090402 5

480640 109 Roosevelt St 20090701 3 0
20090803 4
20090901 5

480897 4575 Thornhill Dr BLD 3 #203 20090428 3 0
20090527 4
20090626 5
20090729 6
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480953 312 E Forrest Hill Ave 20090317 11 Vacant Zero usage okay 0
20090417 12 Vacant
20090515 13 Vacant
20090616 14 Vacant
20090720 15 Vacant
20090818 16 Vacant
20090917 17 Vacant

481499 1708 N Wisconsin Ave 20090717 3 0
20090817 4

481504 7504 N Villa Wood Ln Irrig 20090727 3 Irrigation 0
481520 4629 N University St -31 20090311 61 Other - add'l comment req'd 0

20090413 62 Other - add'l comment req'd
20090511 63 Other - add'l comment req'd
20090610 64 Other - add'l comment req'd
20090713 65 Other - add'l comment req'd
20090812 66 Other - add'l comment req'd

481733 1802 N Peoria Ave 20090817 3 0
483375 721 W McBean St Irrig 20090330 5 0

20090429 6
20090528 7
20090629 8

483804 W Fourth St IRRIG 20090629 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 2227549 4 CONS ZERO READS - METER WAS INSTALLED 3/20/09 - THERE HAS BEEN Y
3 Other - add'l comment req'd NO USAGE - PLEASE CHECK TO SEE IF METER FUNCTIONING PROPERLY. Y
3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Other - add'l comment req'd W001 Meter reading: 0. Y
3 Other - add'l comment req'd IN VAULT. METER IS FUNCTIONING PROPERLY. Y
3 Other - add'l comment req'd Read Only Y
3 Other - add'l comment req'd "READ 0000 10-02

20090730 4 Other - add'l comment req'd 4 CONS ZERO READS - METER WAS INSTALLED 3/20/09 - THERE HAS BEEN Y
4 Other - add'l comment req'd NO USAGE - PLEASE CHECK TO SEE IF METER FUNCTIONING PROPERLY. Y
4 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Other - add'l comment req'd W001 Meter reading: 0. Y
4 Other - add'l comment req'd IN VAULT. METER IS FUNCTIONING PROPERLY. Y
4 Other - add'l comment req'd Read Only Y
4 Other - add'l comment req'd "READ 0000 10-02

484061 3034 N University St IRRIG 20090309 4 0
20090408 5

484102 9001 N Knoxville Ave IRRIG 20090324 16 Irrigation Issued EST/ZERO Svc Order 2030871 "READ 0337 RS
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484102 9001 N Knoxville Ave IRRIG 20090324 16 Irrigation Issued EST/ZERO Svc Order 2030871 15 ZERO READS - I BELIEVE THIS IS AN IRRIG - SERVICE SHOWS ON BUT Y
16 Irrigation W001 Operated curb stop. Y
16 Irrigation W001 Found service off. Y
16 Irrigation W001 Left service off. Y
16 Irrigation THERE HAS BEEN NO USAGE FOR PASS 15 MONTHS - PLEASE CHECK TO SEE Y
16 Irrigation IF METER FUNCIONING PROPERLY Y
16 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
16 Irrigation W001 Meter reading: 337. Y
16 Irrigation SUBSEQUENTLY NO USAGE 15 MONTHS. Y
16 Irrigation Verified read  OK Y
16 Irrigation Off at valve in pit Y

20090423 17 Irrigation 0
20090521 18 Irrigation

484103 9128 N Lindbergh Dr IRRIG 20090324 6 0
20090423 7
20090521 8

484900 1427 N Bourland Ave Irrig 20090306 21 Non-Res - Seasonal 0
20090407 22 Non-Res - Seasonal
20090506 23 Non-Res - Seasonal
20090605 24 Non-Res - Seasonal
20090708 25 Non-Res - Seasonal
20090807 26 Non-Res - Seasonal

485820 7019 N GALENA RD IRRIG 20090319 5 Non-Res - Seasonal 0
20090422 6 Non-Res - Seasonal

486335 1929 W Hudson St 20090312 3 0
487646 3207 W Augustana St 20090401 5 0

20090501 6
20090901 9

488120 "3131 W War Memorial Dr 1vlt""" 20090327 5 Irrigation 0
20090428 6 Irrigation
20090527 7 Irrigation

488190 605 W Melbourne Ave 20090507 3 0
488947 611 N Iris Ct 20090304 3 0
489246 7322 N Radnor Rd Basmt 20090325 3 0

20090424 4
20090522 5

489579 10114 N Laurel Wood Ct Irrig 20090320 4 0
20090422 5
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491199 7210 N Parkedge Ct IRRIG 20090319 5 0
20090421 6
20090519 7

491304 902 N SHERIDAN RD #MAIN 20090305 23 Vacant Issued EST/ZERO Svc Order 2136199 26 CONS ZERO READS - CHECK TO SEE IF STILL VACANT Y
23 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
23 Vacant Rescheduled Notes: pulled - dbs - ekd/tc Y
23 Vacant W001 Meter reading: 0. Y
23 Vacant TJH 7/16/09 READ 0000 STILL VACANT Y
23 Vacant Read Only Y

20090406 24 Vacant 26 CONS ZERO READS - CHECK TO SEE IF STILL VACANT Y
24 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
24 Vacant Rescheduled Notes: pulled - dbs - ekd/tc Y
24 Vacant W001 Meter reading: 0. Y
24 Vacant TJH 7/16/09 READ 0000 STILL VACANT Y
24 Vacant Read Only Y

20090506 25 Vacant 26 CONS ZERO READS - CHECK TO SEE IF STILL VACANT Y
25 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
25 Vacant Rescheduled Notes: pulled - dbs - ekd/tc Y
25 Vacant W001 Meter reading: 0. Y
25 Vacant TJH 7/16/09 READ 0000 STILL VACANT Y
25 Vacant Read Only Y

20090604 26 Vacant 26 CONS ZERO READS - CHECK TO SEE IF STILL VACANT Y
26 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
26 Vacant Rescheduled Notes: pulled - dbs - ekd/tc Y
26 Vacant W001 Meter reading: 0. Y
26 Vacant TJH 7/16/09 READ 0000 STILL VACANT Y
26 Vacant Read Only Y

20090708 27 Vacant 0
20090904 28 Vacant
20090806 28 Vacant

491461 5701 W Timber Oak Ct 20090327 4 0
20090428 5

492426 2408 W Augusta Dr L0003 20090320 6 0
20090422 7
20090520 8
20090619 9

492589 181 Pinewood Estate 20090326 6 0
493183 5700 W Timber Oak Ct 20090428 3 0
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493323 5201 W WAR MEMORIAL DR IRRIG 
#B480

20090327 3 0

493831 3234 N California Ave 20090818 3 0
20090917 4

493843 1502 NE Glendale Ave 20090915 11 0
20090416 3
20090514 4
20090615 5
20090716 6
20090814 7

495421 1524 W Glen Ave IRRIG #A 20090311 5 0
20090413 6

495971 5201 W WAR MEMORIAL DR IRRIG 20090327 3 0
495975 5201 W WAR MEMORIAL DR IRRIG 20090327 3 0
496050 2528 W Vista View Ct 20090331 3 Other - add'l comment req'd Sent letter to gain access 0

3 Other - add'l comment req'd Issued EST/ZERO Svc Order 1968260 METER EXCHANGE 1/21/09  LB Y
3 Other - add'l comment req'd 1968285 W001 Out meter reading: 174. Y
3 Other - add'l comment req'd 1968260 W001 Found service on. Y
3 Other - add'l comment req'd W001 Left service on. Y
3 Other - add'l comment req'd W001 Remote ID entered: 1820834365. Y
3 Other - add'l comment req'd 1968285 W001 In meter ID: 086076307T  reading: 0. Y
3 Other - add'l comment req'd 1968260 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Other - add'l comment req'd W001 Out meter reading: 174. Y
3 Other - add'l comment req'd W001 In meter ID: 086076307T  reading: 0. Y
3 Other - add'l comment req'd RADIO READ  1820834365   086076307  REMOVE AND RESET AGED METER Y
3 Other - add'l comment req'd HOUSE IS VACANT AND IS BEING REMODELED  LAB   1-21-9 Y
3 Other - add'l comment req'd Installed Radio Reading Device Y
3 Other - add'l comment req'd Changed Meter Y
3 Other - add'l comment req'd W001 Operated curb stop. Y

20090430 4 Other - add'l comment req'd Sent letter to gain access 0
4 Other - add'l comment req'd Issued EST/ZERO Svc Order 1968285 W001 Out meter reading: 174. Y
4 Other - add'l comment req'd 1968260 METER EXCHANGE 1/21/09  LB Y
4 Other - add'l comment req'd W001 Found service on. Y
4 Other - add'l comment req'd W001 Left service on. Y
4 Other - add'l comment req'd W001 Remote ID entered: 1820834365. Y
4 Other - add'l comment req'd 1968285 W001 In meter ID: 086076307T  reading: 0. Y
4 Other - add'l comment req'd 1968260 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Other - add'l comment req'd W001 Out meter reading: 174. Y
4 Other - add'l comment req'd W001 In meter ID: 086076307T  reading: 0. Y
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496050 2528 W Vista View Ct 20090430 4 Other - add'l comment req'd Issued EST/ZERO Svc Order 1968260 RADIO READ  1820834365   086076307  REMOVE AND RESET AGED METER Y
4 Other - add'l comment req'd HOUSE IS VACANT AND IS BEING REMODELED  LAB   1-21-9 Y
4 Other - add'l comment req'd Installed Radio Reading Device Y
4 Other - add'l comment req'd Changed Meter Y
4 Other - add'l comment req'd W001 Operated curb stop. Y

20090529 5 Other - add'l comment req'd Sent letter to gain access 0
5 Other - add'l comment req'd Issued EST/ZERO Svc Order 1968285 W001 Out meter reading: 174. Y
5 Other - add'l comment req'd W001 In meter ID: 086076307T  reading: 0. Y

20090630 6 Other - add'l comment req'd 0
496098 5516 N Longwood Dr 20090311 5 0

20090413 6
496164 3409 W Fremont St 20090331 25 Vacant Sent letter to gain access 0

25 Vacant Issued EST/ZERO Svc Order 2038531 Check meter for consecutive estimates per letter received.  Did n Y
25 Vacant ot know if they had a remote reader and not noted on account. Y
25 Vacant 2092531 REPLY - 24 CONS ZERO READS ON THIS ACCOUNT - T/OFF UNTIL ACCESS C
25 Vacant 2038531 W001 Meter reading: 234. Y
25 Vacant 2092531 GIVEN C
25 Vacant 2038531 TM READS 0234 Y
25 Vacant 2092531 Rescheduled Reason: FRCC - Reschedule Expired Order C
25 Vacant W001 Meter reading: 234. C
25 Vacant 2038531 Read Only Y
25 Vacant 2092531 Read Only C
25 Vacant Vacant property C
25 Vacant W001 Incompletion reason: Curb Box Needs Located. C
25 Vacant "AG/ZI      5/28/09     PROPERTY VACANT E ON

20090430 26 Vacant REPLY - 24 CONS ZERO READS ON THIS ACCOUNT - T/OFF UNTIL ACCESS C
26 Vacant GIVEN C
26 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
26 Vacant W001 Meter reading: 234. C
26 Vacant Read Only C
26 Vacant Vacant property C
26 Vacant W001 Incompletion reason: Curb Box Needs Located. C
26 Vacant "AG/ZI      5/28/09     PROPERTY VACANT E ON

20090529 27 Vacant 0
496263 1728 W Baywood Ave 20090413 3 0
497322 912 W Loire Ct HSMTR #U0203 20090521 3 0

20090623 4
20090724 5

497333 912 W Loire Ct HSMTR #U0201 20090521 3 0
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497333 912 W Loire Ct HSMTR #U0201 20090623 4 0
20090724 5

497438 916 W Loire Ct HSMTR #U203 20081003 3 0
20090521 4
20090623 5
20090724 6

497442 916 W Loire Ct HSMTR #U101 20081003 3 0
20090521 4
20090623 5
20090724 6

497826 2529 N Victoria Ave 20090414 3 Res - Snowbird 0
20090513 4 Res - Snowbird

498547 2911 W Greenbrier Ln 20090326 3 0
499212 1117 W Nowland Ave 20090306 3 0
503496 5918 N Roxbury Ln 20090609 3 0

20090713 4
504253 7219 N Charles Way 20090421 3 0
506893 400 Mckinley Ave 20090414 3 0
508111 2614 W Ardmore Pl 20090406 3 0

20090505 4
20090604 5

508332 5004 N Graceland Dr 20090311 3 0
20090413 4
20090511 5

508895 1322 NE Monroe St 20090316 6 Irrigation 0
20090416 7 Irrigation

509659 429 E Woodlawn Pl 20090819 3 0
510394 422 W Willcox Ave 20090608 3 0

20090710 4
20090810 5

510444 1619 NE Glendale Ave 20090316 24 Vacant 0
20090416 25 Vacant
20090514 26 Vacant
20090615 27 Vacant
20090716 28 Vacant

510549 4931 N Bevalon Pl 20090311 4 0
20090413 5

510870 1619 W Luthy Dr IRRIG 20090324 3 0
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510870 1619 W Luthy Dr IRRIG 20090423 4 0
20090521 5

511417 3017 N Golf Dr 20090914 4 0
511721 3201 W Richwoods Blvd 20090313 9 0
512135 8100 N Allen Rd IRRIG 20090325 5 0

20090424 6
20090522 7

513414 2124 W Ayres Ave 20090505 3 0
20090603 4
20090707 5
20090805 6

513726 3024 SW Adams St 20090330 18 Other - add'l comment req'd 0
515803 1813 S East Ln 20090401 14 Other - add'l comment req'd Sent letter to gain access 0

14 Other - add'l comment req'd
14 Other - add'l comment req'd Issued EST/ZERO Svc Order 2089628 Betty called to have have meter checked per letter recieved in ma Y
14 Other - add'l comment req'd 2045844 14 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
14 Other - add'l comment req'd 2089628 W001 Found service off. Y
14 Other - add'l comment req'd W001 Left service off. Y
14 Other - add'l comment req'd 2045844 W001 Meter reading: 360. Y
14 Other - add'l comment req'd 2089628 il. Y
14 Other - add'l comment req'd 2045844 TM READS 0360 POSS STOP MTR ACTIVE ACCOUNT SEND OUT LETTER Y
14 Other - add'l comment req'd 2089628 W001 Meter reading: 360. Y
14 Other - add'l comment req'd SAS READS 0360 6-3-09 --------- WATER IS OFF AT PREMISE DUE TO Y
14 Other - add'l comment req'd 2045844 Read Only Y
14 Other - add'l comment req'd Send Letter Y
14 Other - add'l comment req'd 2089628 PIPE IN HOUSE BEING BUSTED. CUSTOMER CALLED TO HAVE WATER TURNED Y
14 Other - add'l comment req'd 2045844 W001 Found service on. Y
14 Other - add'l comment req'd W001 Left service on. Y
14 Other - add'l comment req'd 2089628 YET. METER O.K. Y
14 Other - add'l comment req'd Read Only Y
14 Other - add'l comment req'd W001 Operated curb stop. Y
14 Other - add'l comment req'd "OFF BEFORE WHEN PIPE BROKE D MON

20090501 15 Other - add'l comment req'd Betty called to have have meter checked per letter recieved in ma Y
15 Other - add'l comment req'd W001 Found service off. Y
15 Other - add'l comment req'd W001 Left service off. Y
15 Other - add'l comment req'd il. Y
15 Other - add'l comment req'd W001 Meter reading: 360. Y
15 Other - add'l comment req'd SAS READS 0360 6-3-09 --------- WATER IS OFF AT PREMISE DUE TO Y
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515803 1813 S East Ln 20090501 15 Other - add'l comment req'd Issued EST/ZERO Svc Order 2089628 PIPE IN HOUSE BEING BUSTED. CUSTOMER CALLED TO HAVE WATER TURNED Y
15 Other - add'l comment req'd YET. METER O.K. Y
15 Other - add'l comment req'd Read Only Y
15 Other - add'l comment req'd W001 Operated curb stop. Y
15 Other - add'l comment req'd "OFF BEFORE WHEN PIPE BROKE D MON

20090601 16 Other - add'l comment req'd 0
20090701 17 Other - add'l comment req'd
20090803 18 Other - add'l comment req'd
20090901 27 Other - add'l comment req'd

515863 2230 N Ellis St 20090709 10 Vacant 0
20090807 11 Vacant
20090306 6 Vacant Zero usage okay

6 Vacant Sent letter to gain access
6 Vacant Issued EST/ZERO Svc Order 2124115 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant W001 Meter reading: 13. Y
6 Vacant SALE Y
6 Vacant Verified read  OK Y
6 Vacant Vacant property Y
6 Vacant W001 Found service on. Y
6 Vacant W001 Left service on. Y
6 Vacant "ALP 6/29/09 READ 0013 D VER

20090407 7 Vacant Zero usage okay 0
7 Vacant Sent letter to gain access
7 Vacant Issued EST/ZERO Svc Order 2124115 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant W001 Meter reading: 13. Y
7 Vacant SALE Y
7 Vacant Verified read  OK Y
7 Vacant Vacant property Y
7 Vacant W001 Found service on. Y
7 Vacant W001 Left service on. Y
7 Vacant "ALP 6/29/09 READ 0013 D VER

20090506 8 Vacant Zero usage okay 0
8 Vacant Sent letter to gain access
8 Vacant Issued EST/ZERO Svc Order 2124115 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant W001 Meter reading: 13. Y
8 Vacant SALE Y
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515863 2230 N Ellis St 20090506 8 Vacant Issued EST/ZERO Svc Order 2124115 Verified read  OK Y
8 Vacant Vacant property Y
8 Vacant W001 Found service on. Y
8 Vacant W001 Left service on. Y
8 Vacant "ALP 6/29/09 READ 0013 D VER

20090605 9 Vacant Zero usage okay 0
9 Vacant Issued EST/ZERO Svc Order 2124115 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant W001 Meter reading: 13. Y
9 Vacant SALE Y
9 Vacant Verified read  OK Y
9 Vacant Vacant property Y
9 Vacant W001 Found service on. Y
9 Vacant W001 Left service on. Y
9 Vacant "ALP 6/29/09 READ 0013 D VER

516637 3308 N Bigelow St 20090507 3 0
516843 220 NE Adams St IRRIG 20090313 4 0

20090415 5
517379 1718 E Maple Ridge Dr 20090720 3 Other - add'l comment req'd 0

20090819 4 Other - add'l comment req'd
20090918 5 Other - add'l comment req'd
20090318 9 Other - add'l comment req'd

523019 7800 N Sommer St U-205 20090325 30 Vacant 0
20090424 31 Vacant
20090522 32 Vacant
20090624 33 Vacant
20090727 34 Vacant

523855 905 E Gift Ave 20090616 3 0
524633 3104 N Gale Ave 20090715 3 0

20090813 4
20090914 5

525095 3506 W Willow Knolls Rd 20090325 7 Other - add'l comment req'd Sent letter to gain access 0
7 Other - add'l comment req'd Issued EST/ZERO Svc Order 2133430 Customer received letter for periodic meter change; set new meter C
7 Other - add'l comment req'd 2124131 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
7 Other - add'l comment req'd 2133430 Read Only C
7 Other - add'l comment req'd W001 Closing Error: A meter number is required. C
7 Other - add'l comment req'd W001 Closing Error: Inbound meter has an install or scrap date. C
7 Other - add'l comment req'd W001 Closing Error: New meter service type is different from the C
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525095 3506 W Willow Knolls Rd 20090325 7 Other - add'l comment req'd Issued EST/ZERO Svc Order 2133430 existing service. C
7 Other - add'l comment req'd Cancelled - No meter change completed    JR 7/10 C
7 Other - add'l comment req'd 2124131 W001 Meter reading: 5. Y
7 Other - add'l comment req'd 2133430 and reading device. C
7 Other - add'l comment req'd Customer Wants a call ahead... C
7 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Other - add'l comment req'd 2124131 Read Only Y
7 Other - add'l comment req'd W001 Found service on. Y
7 Other - add'l comment req'd 2133430 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Other - add'l comment req'd W001 Out meter reading: 5. C
7 Other - add'l comment req'd 2124131 W001 Left service on. Y
7 Other - add'l comment req'd 2133430 W001 In meter ID:   reading: 0. C
7 Other - add'l comment req'd JAB 7-10  0005   THIS IS A 2003 METER DOES NOT NEED EXCHANGED C
7 Other - add'l comment req'd THIS JUST SUPPLIES A COFFEE MAKER C
7 Other - add'l comment req'd 2124131 "ALP 6/29/09 READ 0005 OW U

20090424 8 Other - add'l comment req'd Sent letter to gain access 0
8 Other - add'l comment req'd Issued EST/ZERO Svc Order 2124131 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
8 Other - add'l comment req'd 2133430 Customer received letter for periodic meter change; set new meter C
8 Other - add'l comment req'd Read Only C
8 Other - add'l comment req'd W001 Closing Error: A meter number is required. C
8 Other - add'l comment req'd W001 Closing Error: Inbound meter has an install or scrap date. C
8 Other - add'l comment req'd W001 Closing Error: New meter service type is different from the C
8 Other - add'l comment req'd existing service. C
8 Other - add'l comment req'd Cancelled - No meter change completed    JR 7/10 C
8 Other - add'l comment req'd 2124131 W001 Meter reading: 5. Y
8 Other - add'l comment req'd 2133430 and reading device. C
8 Other - add'l comment req'd Customer Wants a call ahead... C
8 Other - add'l comment req'd 2124131 Read Only Y
8 Other - add'l comment req'd 2133430 Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Other - add'l comment req'd 2124131 W001 Found service on. Y
8 Other - add'l comment req'd 2133430 Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Other - add'l comment req'd W001 Out meter reading: 5. C
8 Other - add'l comment req'd 2124131 W001 Left service on. Y
8 Other - add'l comment req'd 2133430 W001 In meter ID:   reading: 0. C
8 Other - add'l comment req'd JAB 7-10  0005   THIS IS A 2003 METER DOES NOT NEED EXCHANGED C
8 Other - add'l comment req'd THIS JUST SUPPLIES A COFFEE MAKER C
8 Other - add'l comment req'd 2124131 "ALP 6/29/09 READ 0005 OW U

20090522 9 Other - add'l comment req'd Sent letter to gain access 0
9 Other - add'l comment req'd Issued EST/ZERO Svc Order 2124131 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
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525095 3506 W Willow Knolls Rd 20090522 9 Other - add'l comment req'd Issued EST/ZERO Svc Order 2133430 Customer received letter for periodic meter change; set new meter C
9 Other - add'l comment req'd Read Only C
9 Other - add'l comment req'd W001 Closing Error: A meter number is required. C
9 Other - add'l comment req'd W001 Closing Error: Inbound meter has an install or scrap date. C
9 Other - add'l comment req'd W001 Closing Error: New meter service type is different from the C
9 Other - add'l comment req'd existing service. C
9 Other - add'l comment req'd Cancelled - No meter change completed    JR 7/10 C
9 Other - add'l comment req'd 2124131 W001 Meter reading: 5. Y
9 Other - add'l comment req'd 2133430 and reading device. C
9 Other - add'l comment req'd Customer Wants a call ahead... C
9 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Other - add'l comment req'd 2124131 Read Only Y
9 Other - add'l comment req'd 2133430 Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Other - add'l comment req'd 2124131 W001 Found service on. Y
9 Other - add'l comment req'd W001 Left service on. Y
9 Other - add'l comment req'd 2133430 W001 Out meter reading: 5. C
9 Other - add'l comment req'd W001 In meter ID:   reading: 0. C
9 Other - add'l comment req'd JAB 7-10  0005   THIS IS A 2003 METER DOES NOT NEED EXCHANGED C
9 Other - add'l comment req'd THIS JUST SUPPLIES A COFFEE MAKER C
9 Other - add'l comment req'd 2124131 "ALP 6/29/09 READ 0005 OW U

526063 1409 E Tripp Ave 20090318 5 0
20090420 6

526348 2102 JUBILEE LN 20090320 5 0
527069 807 E Republic St 20090817 3 0
527956 309 Caroline St 20090716 3 Vacant 0

20090316 6 Vacant
528171 308 E Frye Ave 20090317 20 Other - add'l comment req'd 0

20090417 21 Other - add'l comment req'd
20090514 22 Other - add'l comment req'd
20090616 23 Other - add'l comment req'd
20090717 24 Other - add'l comment req'd
20090817 25 Other - add'l comment req'd

528558 2026 N University St 20090306 5 0
20090407 6
20090507 7
20090605 8

528849 1708 N Bigelow St 20090709 3 0
20090807 4
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528895 6718 W Plank Rd 20090403 3 0
20090505 4
20090603 5
20090707 6
20090805 7

529824 5923 W Cassidy Dr L0017 20090303 13 Other - add'l comment req'd Sent letter to gain access 0
13 Other - add'l comment req'd Issued EST/ZERO Svc Order 2089390 15 CONS ZERO READS - MAKE REPAIRS & GET READ C
13 Other - add'l comment req'd 2104181 W001 Out meter reading: 290. Y
13 Other - add'l comment req'd 2098700 Customer received letter advising need access to meter as follow- Y
13 Other - add'l comment req'd Office review required. Y
13 Other - add'l comment req'd W001 Found service on. Y
13 Other - add'l comment req'd W001 Left service on. Y
13 Other - add'l comment req'd W001 Remote ID entered: 1830153437. Y
13 Other - add'l comment req'd JR 6/10 Updated srvm information.Created ucac for billing to Y
13 Other - add'l comment req'd estimate out all past usages due to the stopped meter Y
13 Other - add'l comment req'd 2104181 W001 In meter ID: 087243022T  reading: 0. Y
13 Other - add'l comment req'd 2098700 up to ZERO service order #2089390.  Customer states meter is outs Y
13 Other - add'l comment req'd 2089390 Rescheduled Reason: FRCC - Reschedule Expired Order C
13 Other - add'l comment req'd 2098700 ide but she will be at home during this time frame. Y
13 Other - add'l comment req'd 2089390 TM READS 0290 THIS IS ACTIVE WITH LARGE HSE MTR OR PAD MUST BE C
13 Other - add'l comment req'd BAD SET UP APPT NHLC C
13 Other - add'l comment req'd 2098700 W001 Out meter reading: 290. Y
13 Other - add'l comment req'd W001 In meter ID: 087243022T  reading: 0. Y
13 Other - add'l comment req'd 2089390 Stuck Meter / Remote C
13 Other - add'l comment req'd Send Letter C
13 Other - add'l comment req'd 2098700 CAM   6-9-09   READ  0290   OLD METER STOPPED    SET RADIO READ Y
13 Other - add'l comment req'd # 1830153437   MTR # 87243022  READ 0000   LEFT ON Y
13 Other - add'l comment req'd 2089390 W001 Incompletion reason: Knock / Ring  Left Card. C
13 Other - add'l comment req'd 2098700 Installed Radio Reading Device Y
13 Other - add'l comment req'd Changed Meter Y

20090402 14 Other - add'l comment req'd Sent letter to gain access 0
14 Other - add'l comment req'd Issued EST/ZERO Svc Order 2104181 W001 Out meter reading: 290. Y
14 Other - add'l comment req'd 2089390 15 CONS ZERO READS - MAKE REPAIRS & GET READ C
14 Other - add'l comment req'd 2098700 Customer received letter advising need access to meter as follow- Y
14 Other - add'l comment req'd Office review required. Y
14 Other - add'l comment req'd W001 Found service on. Y
14 Other - add'l comment req'd W001 Left service on. Y
14 Other - add'l comment req'd W001 Remote ID entered: 1830153437. Y
14 Other - add'l comment req'd JR 6/10 Updated srvm information.Created ucac for billing to Y
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529824 5923 W Cassidy Dr L0017 20090402 14 Other - add'l comment req'd Issued EST/ZERO Svc Order 2098700 estimate out all past usages due to the stopped meter Y
14 Other - add'l comment req'd up to ZERO service order #2089390.  Customer states meter is outs Y
14 Other - add'l comment req'd 2089390 Rescheduled Reason: FRCC - Reschedule Expired Order C
14 Other - add'l comment req'd 2104181 W001 In meter ID: 087243022T  reading: 0. Y
14 Other - add'l comment req'd 2098700 ide but she will be at home during this time frame. Y
14 Other - add'l comment req'd 2089390 TM READS 0290 THIS IS ACTIVE WITH LARGE HSE MTR OR PAD MUST BE C
14 Other - add'l comment req'd 2098700 W001 Out meter reading: 290. Y
14 Other - add'l comment req'd 2089390 BAD SET UP APPT NHLC C
14 Other - add'l comment req'd 2098700 W001 In meter ID: 087243022T  reading: 0. Y
14 Other - add'l comment req'd 2089390 Stuck Meter / Remote C
14 Other - add'l comment req'd 2098700 CAM   6-9-09   READ  0290   OLD METER STOPPED    SET RADIO READ Y
14 Other - add'l comment req'd 2089390 Send Letter C
14 Other - add'l comment req'd 2098700 # 1830153437   MTR # 87243022  READ 0000   LEFT ON Y
14 Other - add'l comment req'd 2089390 W001 Incompletion reason: Knock / Ring  Left Card. C
14 Other - add'l comment req'd 2098700 Installed Radio Reading Device Y
14 Other - add'l comment req'd Changed Meter Y

20090504 15 Other - add'l comment req'd Sent letter to gain access 0
15 Other - add'l comment req'd Issued EST/ZERO Svc Order 2098700 Customer received letter advising need access to meter as follow- Y
15 Other - add'l comment req'd 2104181 W001 Out meter reading: 290. Y
15 Other - add'l comment req'd 2089390 15 CONS ZERO READS - MAKE REPAIRS & GET READ C
15 Other - add'l comment req'd 2098700 Office review required. Y
15 Other - add'l comment req'd W001 Found service on. Y
15 Other - add'l comment req'd W001 Left service on. Y
15 Other - add'l comment req'd W001 Remote ID entered: 1830153437. Y
15 Other - add'l comment req'd JR 6/10 Updated srvm information.Created ucac for billing to Y
15 Other - add'l comment req'd estimate out all past usages due to the stopped meter Y
15 Other - add'l comment req'd up to ZERO service order #2089390.  Customer states meter is outs Y
15 Other - add'l comment req'd 2104181 W001 In meter ID: 087243022T  reading: 0. Y
15 Other - add'l comment req'd 2089390 Rescheduled Reason: FRCC - Reschedule Expired Order C
15 Other - add'l comment req'd 2098700 ide but she will be at home during this time frame. Y
15 Other - add'l comment req'd 2089390 TM READS 0290 THIS IS ACTIVE WITH LARGE HSE MTR OR PAD MUST BE C
15 Other - add'l comment req'd 2098700 W001 Out meter reading: 290. Y
15 Other - add'l comment req'd 2089390 BAD SET UP APPT NHLC C
15 Other - add'l comment req'd 2098700 W001 In meter ID: 087243022T  reading: 0. Y
15 Other - add'l comment req'd 2089390 Stuck Meter / Remote C
15 Other - add'l comment req'd 2098700 CAM   6-9-09   READ  0290   OLD METER STOPPED    SET RADIO READ Y
15 Other - add'l comment req'd 2089390 Send Letter C
15 Other - add'l comment req'd 2098700 # 1830153437   MTR # 87243022  READ 0000   LEFT ON Y
15 Other - add'l comment req'd 2089390 W001 Incompletion reason: Knock / Ring  Left Card. C
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529824 5923 W Cassidy Dr L0017 20090504 15 Other - add'l comment req'd Issued EST/ZERO Svc Order 2098700 Installed Radio Reading Device Y
15 Other - add'l comment req'd Changed Meter Y

531209 415 E Melbourne Ave 20090917 3 0
531871 9031 N Allen Rd STORE #2 20090424 3 0

20090522 4
532414 2910 W Arrowhead Ln 20090313 62 Vacant 0

20090415 63 Vacant
20090513 64 Vacant
20090612 65 Vacant
20090915 66 Vacant
20090715 66 Vacant
20090814 67 Vacant

532715 3207 N Prospect Rd 20090616 3 0
536187 11930 W Farmington Rd 20090304 11 Issued EST/ZERO Svc Order 2101427 W001 Out meter reading: 0. Y

11 2099657 13 CONS ZERO READS - CHECK TO SEE WHY NO USAGE -VAULT Y
11 W001 Remote ID entered: 1830160886. Y
11 Associated meter change order #2101427 failed.  Close both Y
11 orders manually. Y
11 Closed order        jr 6/5 Y
11 Created ucac for billing to estimate out all past usages due to Y
11 the stopped meter ....jr Y
11 Rescheduled Reason: FRCC - Reschedule Expired Order Y
11 2101427 W001 In meter ID: 087243627T  reading: 0. Y
11 2099657 W001 Out meter reading: 0. Y
11 2101427 W001 Closing Error: Account is in a billing batch. Y
11 2099657 W001 In meter ID: 087243627T  reading: 0. Y
11 2101427 Closed order       JR 6/5 Y
11 2099657 MSM 0000 MTR STOPPED RR# 1830160886 MTR# 0872436 Y
11 2101427 Cannot close.In locked bill batch ........jr Y
11 2099657 Installed Radio Reading Device Y
11 Changed Meter Y
11 2101427 Closed order          JR 6/8 Y
11 2099657 W001 Found service on. Y
11 W001 Left service on. Y

20090403 12 13 CONS ZERO READS - CHECK TO SEE WHY NO USAGE -VAULT Y
12 2101427 W001 Out meter reading: 0. Y
12 2099657 W001 Remote ID entered: 1830160886. Y
12 Associated meter change order #2101427 failed.  Close both Y
12 orders manually. Y
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536187 11930 W Farmington Rd 20090403 12 Issued EST/ZERO Svc Order 2099657 Closed order        jr 6/5 Y
12 Created ucac for billing to estimate out all past usages due to Y
12 the stopped meter ....jr Y
12 2101427 W001 In meter ID: 087243627T  reading: 0. Y
12 2099657 Rescheduled Reason: FRCC - Reschedule Expired Order Y
12 2101427 W001 Closing Error: Account is in a billing batch. Y
12 2099657 W001 Out meter reading: 0. Y
12 W001 In meter ID: 087243627T  reading: 0. Y
12 2101427 Closed order       JR 6/5 Y
12 2099657 MSM 0000 MTR STOPPED RR# 1830160886 MTR# 0872436 Y
12 2101427 Cannot close.In locked bill batch ........jr Y
12 2099657 Installed Radio Reading Device Y
12 Changed Meter Y
12 W001 Found service on. Y
12 2101427 Closed order          JR 6/8 Y
12 2099657 W001 Left service on. Y

20090505 13 2101427 W001 Out meter reading: 0. Y
13 2099657 13 CONS ZERO READS - CHECK TO SEE WHY NO USAGE -VAULT Y
13 W001 Remote ID entered: 1830160886. Y
13 Associated meter change order #2101427 failed.  Close both Y
13 orders manually. Y
13 Closed order        jr 6/5 Y
13 Created ucac for billing to estimate out all past usages due to Y
13 the stopped meter ....jr Y
13 2101427 W001 In meter ID: 087243627T  reading: 0. Y
13 2099657 Rescheduled Reason: FRCC - Reschedule Expired Order Y
13 2101427 W001 Closing Error: Account is in a billing batch. Y
13 2099657 W001 Out meter reading: 0. Y
13 W001 In meter ID: 087243627T  reading: 0. Y
13 MSM 0000 MTR STOPPED RR# 1830160886 MTR# 0872436 Y
13 2101427 Closed order       JR 6/5 Y
13 2099657 Installed Radio Reading Device Y
13 2101427 Cannot close.In locked bill batch ........jr Y
13 2099657 Changed Meter Y
13 W001 Found service on. Y
13 2101427 Closed order          JR 6/8 Y
13 2099657 W001 Left service on. Y

536252 3218 SW Adams St 20090430 10 Vacant Zero usage okay 2105740 11 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
10 Vacant W001 Meter reading: 0. Y
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536252 3218 SW Adams St 20090430 10 Vacant Zero usage okay 2105740 TM READS 0000 HSE IS VACANT Y
10 Vacant Read Only Y

20090529 11 Vacant 11 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
11 Vacant W001 Meter reading: 0. Y
11 Vacant TM READS 0000 HSE IS VACANT Y
11 Vacant Read Only Y

20090630 12 Vacant 0
20090731 13 Vacant
20090331 9 Vacant Zero usage okay 2105740 11 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y

9 Vacant W001 Meter reading: 0. Y
9 Vacant TM READS 0000 HSE IS VACANT Y
9 Vacant Read Only Y

536448 5000 W HOLIDAY DR IRRIG 20090327 11 Irrigation Zero usage okay 0
11 Irrigation Issued EST/ZERO Svc Order 2125673 13 CONS ZERO READS - CHECK TO SEE IF STILL INACTIVE Y
11 Irrigation W001 Meter reading: 0. Y
11 Irrigation Read Only Y
11 Irrigation "6-30-09 & RD

20090428 12 Irrigation Zero usage okay 13 CONS ZERO READS - CHECK TO SEE IF STILL INACTIVE Y
12 Irrigation Issued EST/ZERO Svc Order 13 CONS ZERO READS - CHECK TO SEE IF STILL INACTIVE Y
12 Irrigation W001 Meter reading: 0. Y
12 Irrigation Zero usage okay W001 Meter reading: 0. Y
12 Irrigation Read Only Y
12 Irrigation Issued EST/ZERO Svc Order Read Only Y
12 Irrigation Zero usage okay "6-30-09 & RD
12 Irrigation Issued EST/ZERO Svc Order "6-30-09 & RD

20090527 13 Irrigation Zero usage okay 13 CONS ZERO READS - CHECK TO SEE IF STILL INACTIVE Y
13 Irrigation Issued EST/ZERO Svc Order 13 CONS ZERO READS - CHECK TO SEE IF STILL INACTIVE Y
13 Irrigation Zero usage okay W001 Meter reading: 0. Y
13 Irrigation Issued EST/ZERO Svc Order W001 Meter reading: 0. Y
13 Irrigation Read Only Y
13 Irrigation Zero usage okay Read Only Y
13 Irrigation "6-30-09 & RD
13 Irrigation Issued EST/ZERO Svc Order "6-30-09 & RD

20090626 14 Irrigation Zero usage okay 13 CONS ZERO READS - CHECK TO SEE IF STILL INACTIVE Y
14 Irrigation W001 Meter reading: 0. Y
14 Irrigation Read Only Y
14 Irrigation "6-30-09 & RD

20090729 15 Irrigation 0
537684 3506 N California Ave IRRIG 20090617 3 0
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538128 1322 W Northmoor Rd 20090512 3 0
20090610 4
20090714 5

539956 4585 Thornhill Dr BLD 3 #207 20090327 5 0
540132 603 S Barnewolt Dr 20090331 5 0
541022 5311 AMERICAN PRAIRI DR IRRIG 20090327 4 Irrigation 0

20090428 5 Irrigation
20090527 6 Irrigation

541023 5311 AMERICAN PRAIRI DR IRRIG 
#NORTH

20090327 4 Irrigation 0

20090428 5 Irrigation
20090527 6 Irrigation

541210 3947 W Creighton Ter 20090326 59 Vacant 0
20090427 60 Vacant
20090526 61 Vacant
20090625 62 Vacant
20090728 63 Vacant

541608 2213 N Bigelow St 20090605 10 Vacant Zero usage okay 2107042 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
10 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 Vacant W001 Meter reading: 0. Y
10 Vacant JCK 6-15-09  VACANT HOUSE Y
10 Vacant Read Only Y

20090709 11 Vacant Issued EST/ZERO Svc Order 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
11 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11 Vacant W001 Meter reading: 0. Y
11 Vacant JCK 6-15-09  VACANT HOUSE Y
11 Vacant Read Only Y

20090306 7 Vacant Zero usage okay 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant W001 Meter reading: 0. Y
7 Vacant JCK 6-15-09  VACANT HOUSE Y
7 Vacant Read Only Y

20090407 8 Vacant 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant W001 Meter reading: 0. Y
8 Vacant JCK 6-15-09  VACANT HOUSE Y
8 Vacant Read Only Y

20090507 9 Vacant 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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541608 2213 N Bigelow St 20090507 9 Vacant Zero usage okay 2107042 W001 Meter reading: 0. Y
9 Vacant JCK 6-15-09  VACANT HOUSE Y
9 Vacant Read Only Y

541759 14617 W Farmington Rd 20090505 3 0
542021 2105 N Atlantic Ave #A 20090717 10 Vacant Issued EST/ZERO Svc Order 2177678 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y

10 Vacant W001 Meter reading: 167. Y
10 Vacant HOUSE VACANT    R0167 Y
10 Vacant Read Only Y
10 Vacant Office review required. Y
10 Vacant JR 8/13 No actions required by the Reagional BOC/FRCC Y

20090817 11 Vacant 0
20090317 6 Vacant Issued EST/ZERO Svc Order 2177678 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y

6 Vacant W001 Meter reading: 167. Y
6 Vacant HOUSE VACANT    R0167 Y
6 Vacant Read Only Y
6 Vacant Office review required. Y
6 Vacant JR 8/13 No actions required by the Reagional BOC/FRCC Y

20090417 7 Vacant 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
7 Vacant W001 Meter reading: 167. Y
7 Vacant HOUSE VACANT    R0167 Y
7 Vacant Read Only Y
7 Vacant Office review required. Y
7 Vacant JR 8/13 No actions required by the Reagional BOC/FRCC Y

20090515 8 Vacant 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
8 Vacant W001 Meter reading: 167. Y
8 Vacant HOUSE VACANT    R0167 Y
8 Vacant Read Only Y
8 Vacant Office review required. Y
8 Vacant JR 8/13 No actions required by the Reagional BOC/FRCC Y

20090616 9 Vacant 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
9 Vacant W001 Meter reading: 167. Y
9 Vacant HOUSE VACANT    R0167 Y
9 Vacant Read Only Y
9 Vacant Office review required. Y
9 Vacant JR 8/13 No actions required by the Reagional BOC/FRCC Y

542215 2710 N Knoxville Ave 20090317 4 0
20090417 5
20090515 6

543521 726 W Ridge Rd 20090310 3 0
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543521 726 W Ridge Rd 20090409 4 0
544264 14529 N EDGEWATER DR 20090319 8 0
544377 2805 N Peoria Ave 20090417 3 0

20090515 4
20090616 5
20090717 6
20090818 7
20090917 8

545328 506 E Maywood Ave 20090317 13 Vacant Sent letter to gain access 0
13 Vacant Issued EST/ZERO Svc Order 2089400 15 CONS ZERO READS - MAKE REPAIRS & GET READ Y
13 Vacant W001 Meter reading: 0. Y
13 Vacant MSM TOOK READ 0000 HOUSE VACANT AND FOR SALE Y
13 Vacant Read Only Y

20090417 14 Vacant Sent letter to gain access 0
14 Vacant Issued EST/ZERO Svc Order 2089400 15 CONS ZERO READS - MAKE REPAIRS & GET READ Y
14 Vacant W001 Meter reading: 0. Y
14 Vacant MSM TOOK READ 0000 HOUSE VACANT AND FOR SALE Y
14 Vacant Read Only Y

20090515 15 Vacant Sent letter to gain access 0
15 Vacant Issued EST/ZERO Svc Order 2089400 15 CONS ZERO READS - MAKE REPAIRS & GET READ Y
15 Vacant W001 Meter reading: 0. Y
15 Vacant MSM TOOK READ 0000 HOUSE VACANT AND FOR SALE Y
15 Vacant Read Only Y

20090616 16 Vacant 0
20090720 17 Vacant

545334 1026 N Elmwood Ave 20090305 5 0
20090407 6

545408 N Ashland Ave 20090304 3 Irrigation 0
20090406 4 Irrigation

546647 4013 N Laramie St 20090914 3 0
546881 420 HAMPTONS COVE L0010 20090304 3 0

20090403 4
547069 408 Hayward St 20090514 3 0

20090615 4
20090716 5

549443 1710 W SUNFLOWER ST 20090320 5 0
20090422 6

549483 1023 E Corrington Ave 20090917 3 0
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549646 4302 N Sheridan Rd 20090309 13 Other - add'l comment req'd Sent letter to gain access 0
13 Other - add'l comment req'd Issued EST/ZERO Svc Order 2089410 15 CONS ZERO READS - MAKE REPAIRS & GET READ Y
13 Other - add'l comment req'd 2097025 Rescheduled Reason: FRCC - Reschedule Expired Order Y
13 Other - add'l comment req'd W001 Remote ID entered: 1830160045. Y
13 Other - add'l comment req'd W001 Out meter reading: 213. Y
13 Other - add'l comment req'd 2089410 Rescheduled Reason: FRCC - Reschedule Expired Order Y
13 Other - add'l comment req'd 2097025 W001 In meter ID: 087243057T  reading: 0. Y
13 Other - add'l comment req'd 2089410 W001 Meter reading: 213. Y
13 Other - add'l comment req'd CAM   6-2-09   READ  0213   OLD METER STOPPED    SET RADIO READ Y
13 Other - add'l comment req'd 2097025 CAM   6-2-09   READ  0213    OLD METER STOPPED     SET RADIO Y
13 Other - add'l comment req'd 2089410 # 1830160045    MTR # 87243057   READ 0000   LEFT ON Y
13 Other - add'l comment req'd 2097025 READ # 1830160045    MTR # 87243057    READ 0000   LEFT ON Y
13 Other - add'l comment req'd 2089410 Changed Meter Y
13 Other - add'l comment req'd 2097025 Changed Meter Y
13 Other - add'l comment req'd 2089410 Stuck Meter / Remote Y
13 Other - add'l comment req'd 2097025 Stuck Meter / Remote Y
13 Other - add'l comment req'd 2089410 W001 Found service on. Y
13 Other - add'l comment req'd 2097025 W001 Found service on. Y
13 Other - add'l comment req'd W001 Left service on. Y
13 Other - add'l comment req'd 2089410 W001 Left service on. Y

20090417 14 Other - add'l comment req'd Sent letter to gain access 0
14 Other - add'l comment req'd Issued EST/ZERO Svc Order 2097025 Rescheduled Reason: FRCC - Reschedule Expired Order Y
14 Other - add'l comment req'd 2089410 15 CONS ZERO READS - MAKE REPAIRS & GET READ Y
14 Other - add'l comment req'd 2097025 W001 Remote ID entered: 1830160045. Y
14 Other - add'l comment req'd W001 Out meter reading: 213. Y
14 Other - add'l comment req'd 2089410 Rescheduled Reason: FRCC - Reschedule Expired Order Y
14 Other - add'l comment req'd 2097025 W001 In meter ID: 087243057T  reading: 0. Y
14 Other - add'l comment req'd 2089410 W001 Meter reading: 213. Y
14 Other - add'l comment req'd CAM   6-2-09   READ  0213   OLD METER STOPPED    SET RADIO READ Y
14 Other - add'l comment req'd 2097025 CAM   6-2-09   READ  0213    OLD METER STOPPED     SET RADIO Y
14 Other - add'l comment req'd 2089410 # 1830160045    MTR # 87243057   READ 0000   LEFT ON Y
14 Other - add'l comment req'd 2097025 READ # 1830160045    MTR # 87243057    READ 0000   LEFT ON Y
14 Other - add'l comment req'd 2089410 Changed Meter Y
14 Other - add'l comment req'd 2097025 Changed Meter Y
14 Other - add'l comment req'd 2089410 Stuck Meter / Remote Y
14 Other - add'l comment req'd 2097025 Stuck Meter / Remote Y
14 Other - add'l comment req'd W001 Found service on. Y
14 Other - add'l comment req'd 2089410 W001 Found service on. Y
14 Other - add'l comment req'd 2097025 W001 Left service on. Y
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549646 4302 N Sheridan Rd 20090417 14 Other - add'l comment req'd Issued EST/ZERO Svc Order 2089410 W001 Left service on. Y
20090508 15 Other - add'l comment req'd Sent letter to gain access 0

15 Other - add'l comment req'd Issued EST/ZERO Svc Order 2089410 15 CONS ZERO READS - MAKE REPAIRS & GET READ Y
15 Other - add'l comment req'd 2097025 Rescheduled Reason: FRCC - Reschedule Expired Order Y
15 Other - add'l comment req'd W001 Remote ID entered: 1830160045. Y
15 Other - add'l comment req'd 2089410 Rescheduled Reason: FRCC - Reschedule Expired Order Y
15 Other - add'l comment req'd 2097025 W001 Out meter reading: 213. Y
15 Other - add'l comment req'd 2089410 W001 Meter reading: 213. Y
15 Other - add'l comment req'd 2097025 W001 In meter ID: 087243057T  reading: 0. Y
15 Other - add'l comment req'd CAM   6-2-09   READ  0213    OLD METER STOPPED     SET RADIO Y
15 Other - add'l comment req'd 2089410 CAM   6-2-09   READ  0213   OLD METER STOPPED    SET RADIO READ Y
15 Other - add'l comment req'd 2097025 READ # 1830160045    MTR # 87243057    READ 0000   LEFT ON Y
15 Other - add'l comment req'd 2089410 # 1830160045    MTR # 87243057   READ 0000   LEFT ON Y
15 Other - add'l comment req'd 2097025 Changed Meter Y
15 Other - add'l comment req'd 2089410 Changed Meter Y
15 Other - add'l comment req'd 2097025 Stuck Meter / Remote Y
15 Other - add'l comment req'd 2089410 Stuck Meter / Remote Y
15 Other - add'l comment req'd 2097025 W001 Found service on. Y
15 Other - add'l comment req'd 2089410 W001 Found service on. Y
15 Other - add'l comment req'd W001 Left service on. Y
15 Other - add'l comment req'd 2097025 W001 Left service on. Y

550705 1021 W Macqueen Ave 20090306 21 Vacant Zero usage okay 0
21 Vacant Issued EST/ZERO Svc Order 2063246 21 CONS ZERO - CHECK TO SEE IF STILL VACANT Y
21 Vacant 2028862 21 CONS ZERO - CHECK TO SEE IF STILL VACANT C
21 Vacant 2063246 Read Only Y
21 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
21 Vacant 2028862 Rescheduled Reason: FRCC - Reschedule Expired Order C
21 Vacant 2063246 Rescheduled Reason: FRCC - Reschedule Expired Order Y
21 Vacant 2028862 Rescheduled Reason: FRCC - Reschedule Expired Order C
21 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
21 Vacant 2063246 Rescheduled Reason: FRCC - Reschedule Expired Order Y
21 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
21 Vacant 2028862 Rescheduled Notes: jlw C
21 Vacant 2063246 Rescheduled Reason: FRCC - Reschedule Expired Order Y
21 Vacant 2028862 Rescheduled Reason: FRCC - Reschedule Expired Order C
21 Vacant RESCHEDULED C
21 Vacant 2063246 Rescheduled Reason: FRCC - Reschedule Expired Order Y
21 Vacant W001 Meter reading: 0. Y
21 Vacant TJH 5/26/09 READ 0000 STILL VACANT Y
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550705 1021 W Macqueen Ave 20090408 22 Vacant Zero usage okay 0
20090507 23 Vacant
20090608 24 Vacant 2063246 21 CONS ZERO - CHECK TO SEE IF STILL VACANT Y

24 Vacant Read Only Y
24 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
24 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
24 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
24 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
24 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
24 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
24 Vacant W001 Meter reading: 0. Y
24 Vacant TJH 5/26/09 READ 0000 STILL VACANT Y

20090709 25 Vacant Issued EST/ZERO Svc Order 21 CONS ZERO - CHECK TO SEE IF STILL VACANT Y
25 Vacant Read Only Y
25 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
25 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
25 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
25 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
25 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
25 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
25 Vacant W001 Meter reading: 0. Y
25 Vacant TJH 5/26/09 READ 0000 STILL VACANT Y

20090807 26 Vacant 0
550786 1906 W Willow Crest Dr L018A 20090424 3 0

20090522 4
551002 1716 W SUNFLOWER ST 20090422 3 0

20090520 4
551328 805 W Westwood Dr 20090508 3 0

20090609 4
20090710 5
20090811 6

552222 4583 Thornhill Dr BLD 3 #205 20090428 10 Vacant Zero usage okay 2105750 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
10 Vacant W001 Meter reading: 160. Y
10 Vacant REMAX  FOR SALE AND VACANT Y
10 Vacant Read Only Y
10 Vacant Office review required. Y
10 Vacant JR 6/12 No actions required by the Regional BOC/FRCC Y

20090527 11 Vacant 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
11 Vacant W001 Meter reading: 160. Y
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552222 4583 Thornhill Dr BLD 3 #205 20090527 11 Vacant Zero usage okay 2105750 REMAX  FOR SALE AND VACANT Y
11 Vacant Read Only Y
11 Vacant Office review required. Y
11 Vacant JR 6/12 No actions required by the Regional BOC/FRCC Y

20090626 12 Vacant 0
20090729 13 Vacant
20090327 9 Vacant Zero usage okay 2105750 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y

9 Vacant W001 Meter reading: 160. Y
9 Vacant REMAX  FOR SALE AND VACANT Y
9 Vacant Read Only Y
9 Vacant Office review required. Y
9 Vacant JR 6/12 No actions required by the Regional BOC/FRCC Y

552230 3408 W Willow Knolls Rd Irrig 20090727 3 0
554041 411 E Pennsylvania Ave 20090514 10 Vacant Sent letter to gain access 0

10 Vacant Zero usage okay
10 Vacant Issued EST/ZERO Svc Order 2196659 12 CON ZERO READS - CUSTOMER HAS NEVER SCHEDULE AN APPOINTMENT - C
10 Vacant 2105752 W001 Found service on. C
10 Vacant W001 Left service on. C
10 Vacant W001 Incompletion reason: Knock / Ring  Left Card. C
10 Vacant JR 6/19 No actions required by the Regional BOC/FRCC C
10 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
10 Vacant 2196659 T/OFF UNTIL ACCESS GIVEN. C
10 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
10 Vacant 2105752 Rescheduled Notes: dew C
10 Vacant 2196659 W001 Meter reading: 31. C
10 Vacant 2105752 W001 Meter reading: 30. C
10 Vacant 2196659 0031 MSM COULD NOT FIND SHUT OFF LEFT CARD I THINK THIS HOUSE IS C
10 Vacant 2105752 6/18/09 BAP LEFT CARD TO CHANGE METER NO ACCESS HOUSE LOOKS C
10 Vacant OCCUPIED  READ 0030 C
10 Vacant 2196659 VACANT EVEN THE ELECTRIC MTR IS NOT MOVING AT ALL C
10 Vacant W001 Incompletion reason: Knock / Ring  Left Card. C
10 Vacant 2105752 Left Notice / Posting C
10 Vacant Read Only C
10 Vacant Office review required. C

20090615 11 Vacant Sent letter to gain access 0
11 Vacant Zero usage okay
11 Vacant Issued EST/ZERO Svc Order 2196659 12 CON ZERO READS - CUSTOMER HAS NEVER SCHEDULE AN APPOINTMENT - C
11 Vacant 2105752 W001 Found service on. C
11 Vacant W001 Left service on. C
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554041 411 E Pennsylvania Ave 20090615 11 Vacant Issued EST/ZERO Svc Order 2105752 W001 Incompletion reason: Knock / Ring  Left Card. C
11 Vacant JR 6/19 No actions required by the Regional BOC/FRCC C
11 Vacant 2196659 T/OFF UNTIL ACCESS GIVEN. C
11 Vacant 2105752 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
11 Vacant 2196659 Rescheduled Reason: FRCC - Reschedule Expired Order C
11 Vacant 2105752 Rescheduled Notes: dew C
11 Vacant 2196659 W001 Meter reading: 31. C
11 Vacant 2105752 W001 Meter reading: 30. C
11 Vacant 2196659 0031 MSM COULD NOT FIND SHUT OFF LEFT CARD I THINK THIS HOUSE IS C
11 Vacant 2105752 6/18/09 BAP LEFT CARD TO CHANGE METER NO ACCESS HOUSE LOOKS C
11 Vacant 2196659 VACANT EVEN THE ELECTRIC MTR IS NOT MOVING AT ALL C
11 Vacant 2105752 OCCUPIED  READ 0030 C
11 Vacant Left Notice / Posting C
11 Vacant 2196659 W001 Incompletion reason: Knock / Ring  Left Card. C
11 Vacant 2105752 Read Only C
11 Vacant Office review required. C

20090717 12 Vacant Sent letter to gain access 0
12 Vacant Issued EST/ZERO Svc Order 2196659 12 CON ZERO READS - CUSTOMER HAS NEVER SCHEDULE AN APPOINTMENT - C
12 Vacant 2105752 W001 Found service on. C
12 Vacant Zero usage okay W001 Found service on. C
12 Vacant Issued EST/ZERO Svc Order W001 Left service on. C
12 Vacant Zero usage okay W001 Left service on. C
12 Vacant Issued EST/ZERO Svc Order W001 Incompletion reason: Knock / Ring  Left Card. C
12 Vacant Zero usage okay W001 Incompletion reason: Knock / Ring  Left Card. C
12 Vacant Issued EST/ZERO Svc Order JR 6/19 No actions required by the Regional BOC/FRCC C
12 Vacant Zero usage okay JR 6/19 No actions required by the Regional BOC/FRCC C
12 Vacant Issued EST/ZERO Svc Order Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
12 Vacant Zero usage okay Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
12 Vacant Issued EST/ZERO Svc Order 2196659 T/OFF UNTIL ACCESS GIVEN. C
12 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
12 Vacant 2105752 Rescheduled Notes: dew C
12 Vacant Zero usage okay Rescheduled Notes: dew C
12 Vacant W001 Meter reading: 30. C
12 Vacant Issued EST/ZERO Svc Order 2196659 W001 Meter reading: 31. C
12 Vacant 2105752 W001 Meter reading: 30. C
12 Vacant 2196659 0031 MSM COULD NOT FIND SHUT OFF LEFT CARD I THINK THIS HOUSE IS C
12 Vacant 2105752 6/18/09 BAP LEFT CARD TO CHANGE METER NO ACCESS HOUSE LOOKS C
12 Vacant Zero usage okay 6/18/09 BAP LEFT CARD TO CHANGE METER NO ACCESS HOUSE LOOKS C
12 Vacant Issued EST/ZERO Svc Order OCCUPIED  READ 0030 C
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554041 411 E Pennsylvania Ave 20090717 12 Vacant Issued EST/ZERO Svc Order 2196659 VACANT EVEN THE ELECTRIC MTR IS NOT MOVING AT ALL C
12 Vacant Zero usage okay 2105752 OCCUPIED  READ 0030 C
12 Vacant Left Notice / Posting C
12 Vacant Issued EST/ZERO Svc Order 2196659 W001 Incompletion reason: Knock / Ring  Left Card. C
12 Vacant 2105752 Left Notice / Posting C
12 Vacant Read Only C
12 Vacant Zero usage okay Read Only C
12 Vacant Issued EST/ZERO Svc Order Office review required. C
12 Vacant Zero usage okay Office review required. C

20090316 8 Vacant Sent letter to gain access 0
8 Vacant Zero usage okay
8 Vacant Issued EST/ZERO Svc Order 2196659 12 CON ZERO READS - CUSTOMER HAS NEVER SCHEDULE AN APPOINTMENT - C
8 Vacant 2105752 W001 Found service on. C
8 Vacant W001 Left service on. C
8 Vacant W001 Incompletion reason: Knock / Ring  Left Card. C
8 Vacant JR 6/19 No actions required by the Regional BOC/FRCC C
8 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
8 Vacant 2196659 T/OFF UNTIL ACCESS GIVEN. C
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Vacant 2105752 Rescheduled Notes: dew C
8 Vacant W001 Meter reading: 30. C
8 Vacant 2196659 W001 Meter reading: 31. C
8 Vacant 2105752 6/18/09 BAP LEFT CARD TO CHANGE METER NO ACCESS HOUSE LOOKS C
8 Vacant 2196659 0031 MSM COULD NOT FIND SHUT OFF LEFT CARD I THINK THIS HOUSE IS C
8 Vacant 2105752 OCCUPIED  READ 0030 C
8 Vacant 2196659 VACANT EVEN THE ELECTRIC MTR IS NOT MOVING AT ALL C
8 Vacant 2105752 Left Notice / Posting C
8 Vacant 2196659 W001 Incompletion reason: Knock / Ring  Left Card. C
8 Vacant 2105752 Read Only C
8 Vacant Office review required. C

20090416 9 Vacant Zero usage okay 0
9 Vacant Sent letter to gain access
9 Vacant Issued EST/ZERO Svc Order 2196659 12 CON ZERO READS - CUSTOMER HAS NEVER SCHEDULE AN APPOINTMENT - C
9 Vacant 2105752 W001 Found service on. C
9 Vacant W001 Left service on. C
9 Vacant W001 Incompletion reason: Knock / Ring  Left Card. C
9 Vacant JR 6/19 No actions required by the Regional BOC/FRCC C
9 Vacant 2196659 T/OFF UNTIL ACCESS GIVEN. C
9 Vacant 2105752 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
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554041 411 E Pennsylvania Ave 20090416 9 Vacant Issued EST/ZERO Svc Order 2105752 Rescheduled Notes: dew C
9 Vacant 2196659 Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Vacant 2105752 W001 Meter reading: 30. C
9 Vacant 2196659 W001 Meter reading: 31. C
9 Vacant 0031 MSM COULD NOT FIND SHUT OFF LEFT CARD I THINK THIS HOUSE IS C
9 Vacant 2105752 6/18/09 BAP LEFT CARD TO CHANGE METER NO ACCESS HOUSE LOOKS C
9 Vacant 2196659 VACANT EVEN THE ELECTRIC MTR IS NOT MOVING AT ALL C
9 Vacant 2105752 OCCUPIED  READ 0030 C
9 Vacant 2196659 W001 Incompletion reason: Knock / Ring  Left Card. C
9 Vacant 2105752 Left Notice / Posting C
9 Vacant Read Only C
9 Vacant Office review required. C

554273 314 N Western Ave 20080219 4 0
555373 4010 SW Adams St 20090731 3 0
558104 3138 W Lincoln Ave 20090529 3 Vacant 0

20090630 4 Vacant
20090731 5 Vacant

558757 2715 N Linn St 20090507 3 0
20090608 4
20090709 5
20090810 6

559101 6845 N Fox Point Dr IRRIG 20090319 5 0
20090421 6

560480 2327 W CHANDLER CT L006A 20090323 5 0
561037 1821 S Laramie St 20090701 3 0

20090803 4
20090901 5

561395 919 S Greenlawn Ave 20090330 25 Vacant Zero usage okay 0
25 Vacant Issued EST/ZERO Svc Order 2127022 27 CONS ZERO READS - MAKE SURE HOUSE STILL VACANT Y
25 Vacant W001 Meter reading: 0. Y
25 Vacant 0 Y
25 Vacant Vacant property Y
25 Vacant Read Only Y
25 Vacant "7/4/09 BG

20090429 26 Vacant Zero usage okay 0
26 Vacant Issued EST/ZERO Svc Order 2127022 27 CONS ZERO READS - MAKE SURE HOUSE STILL VACANT Y
26 Vacant W001 Meter reading: 0. Y
26 Vacant 0 Y
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561395 919 S Greenlawn Ave 20090429 26 Vacant Issued EST/ZERO Svc Order 2127022 Vacant property Y
26 Vacant Read Only Y
26 Vacant "7/4/09 BG

20090528 27 Vacant Zero usage okay 0
27 Vacant Issued EST/ZERO Svc Order 2127022 27 CONS ZERO READS - MAKE SURE HOUSE STILL VACANT Y
27 Vacant W001 Meter reading: 0. Y
27 Vacant 0 Y
27 Vacant Vacant property Y
27 Vacant Read Only Y
27 Vacant "7/4/09 BG

20090629 28 Vacant 0
20090730 29 Vacant
20090828 30 Vacant

564984 1102 E Seneca Pl 20090818 10 0
20090917 11
20090317 5
20090417 6
20090515 7
20090616 8
20090720 9

565491 4525 Thornhill Dr BLD 1 #208 20090527 3 0
20090626 4
20090729 5

566646 434 E High Point Ln 20090320 3 0
566679 10502 N Dahlia Ct 20090423 3 0
566730 206 N Bergan Ave 20090304 53 Vacant Issued EST/ZERO Svc Order 2136081 56 CONS ZERO READS - CHECK TO SEE IF PROPERTY STILL VACANT Y

53 Vacant W001 Meter reading: 0. Y
53 Vacant 7/11/09 BAP READ 0000 Y
53 Vacant Vacant property Y
53 Vacant W001 Found service on. Y
53 Vacant W001 Left service on. Y

20090403 54 Vacant 56 CONS ZERO READS - CHECK TO SEE IF PROPERTY STILL VACANT Y
54 Vacant W001 Meter reading: 0. Y
54 Vacant 7/11/09 BAP READ 0000 Y
54 Vacant Vacant property Y
54 Vacant W001 Found service on. Y
54 Vacant W001 Left service on. Y

20090505 55 Vacant 56 CONS ZERO READS - CHECK TO SEE IF PROPERTY STILL VACANT Y
55 Vacant W001 Meter reading: 0. Y

10/28/2009 Page 331 of  559



Peoria  DistrictBilling Investigation Report for the

Number
Account

Service Address Date
Read

Current

Counter

Consec.
Zero

Office Action/CommentPremises Comment Order No. Service Order Comments/Field Investigation Ind
S/O

Zero
Service

566730 206 N Bergan Ave 20090505 55 Vacant Issued EST/ZERO Svc Order 2136081 7/11/09 BAP READ 0000 Y
55 Vacant Vacant property Y
55 Vacant W001 Found service on. Y
55 Vacant W001 Left service on. Y

20090603 56 Vacant 56 CONS ZERO READS - CHECK TO SEE IF PROPERTY STILL VACANT Y
56 Vacant W001 Meter reading: 0. Y
56 Vacant 7/11/09 BAP READ 0000 Y
56 Vacant Vacant property Y
56 Vacant W001 Found service on. Y
56 Vacant W001 Left service on. Y

20090707 57 Vacant 0
20090805 58 Vacant

567210 5811 W Ivybridge Pl L0048 20090327 5 0
20090428 6
20090527 7
20090626 8

567898 2333 W Chandler Ct L005A 20090323 4 0
568483 8914 N Prairie Pointe 20090724 5 0
569544 5007 S Lake Camelot Dr L0304 20090305 3 0

20090406 4
20090506 5

569793 2714 N Prospect Rd 20090720 3 0
570011 2220 N North St 20090306 10 0

20090407 11
20090507 12

570395 3513 N Rockwood Rd 20090415 3 0
570600 1703 N Broadway St 20090306 27 Vacant 0

20090407 28 Vacant
20090506 29 Vacant
20090605 30 Vacant
20090709 31 Vacant
20090807 32 Vacant

570804 5414 N Knoxville Ave 20090518 3 0
20090617 4
20090721 5
20090819 6
20090918 7

571455 2322 E Bishop Ave 20090420 3 0
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571455 2322 E Bishop Ave 20090518 4 0
571477 1700 W Hickory Grove Rd BLDG3 

#APT204
20090422 3 0

572158 914 W Glen Ave #D 20090508 3 0
20090609 4
20090710 5
20090811 6

572243 1610 W Forrest Hill Ave 20081028 3 0
572361 2412 NE Monroe St 20090615 3 0

20090716 4
572445 1622 W Callender Ave 20090707 3 0

20090806 4
20090904 5

573848 916 W Raven Rd 20090422 3 0
20090519 4
20090619 5
20090722 6

574795 4511 W Tilley Ct L0172 20090428 3 0
575333 4810 PERSHING AVE 20090804 3 0

20090902 4
575684 1532 W Kettelle St 20090330 12 0

20090429 13
20090528 14
20090629 15
20090730 16

575757 825 W Ridgemont Rd 20090508 3 0
575899 1800 N Knoxville Ave #6 20090317 11 0
576115 1229 W Mcclure Ave 20090807 3 0
576146 3621 N Marbleway Dr 20090512 3 0

20090611 4
20090715 5
20090813 6

576152 4014 SW Adams St 20090731 3 0
20090331 6

576484 3626 W Chartwell Rd #L-246 20090326 4 0
20090427 5
20090526 6
20090625 7
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576484 3626 W Chartwell Rd #L-246 20090728 8 0
577143 4010 N Hollyridge Cir 20090309 3 0

20090409 4
20090508 5
20090609 6
20090710 7
20090810 8

578374 1908 N Peoria Ave 20090325 3 0
578907 11426 N Northtrail Dr 20090324 3 0

20090423 4
20090521 5

579266 1511 W Lincoln Ave 20090330 3 Other - add'l comment req'd 0
20090828 3 Other - add'l comment req'd
20090429 4 Other - add'l comment req'd

579755 3015 N Indiana Ave 20090917 4 0
580058 320 N Saratoga St 20050201 3 0
580334 3408 W Sylvan Ln 20090714 3 Vacant Zero usage okay 0

3 Vacant Issued EST/ZERO Svc Order 2181329 3 CON ZERO READS - METER XCHANGED 4/21/09 - NO USAGE SINCE - CHEC Y
3 Vacant K TO SEE WHY NO USAGE Y
3 Vacant W001 Meter reading: 0. Y
3 Vacant LAB   8/17   R0000  PROPERTY IS VACANT  RADIO PULLS GOOD READ Y
3 Vacant THERE WAS AN OLDER LADY THAT LIVED HER SHE MAY HAVE PASSED AWAY Y
3 Vacant EVERYTHING GROWN OVER Y
3 Vacant Read Only Y

20090812 4 Vacant 0
580420 7025 N Vauxhall Pl L0044 20090327 50 Vacant 0

20090428 51 Vacant
20090527 52 Vacant
20090626 53 Vacant
20090729 54 Vacant

580845 5521 N Longwood Dr 20090311 25 0
20090413 26
20090511 27
20090610 28
20090713 29

581734 3613 N Rockwood Rd 20090313 3 0
20090415 4

582497 3033 N Atlantic Av 20090317 4 Vacant Issued EST/ZERO Svc Order 2151011 STILL SHOWING ZERO USAGE - METER XCHANGED 6/2009 - NO USAGE THIS Y
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582497 3033 N Atlantic Av 20090317 4 Vacant Issued EST/ZERO Svc Order 2151011 Read Only Y
4 Vacant PAST MONTH - CHECK MAKE SURE METER WORKING PROPERLY. Y
4 Vacant 7/28/09---customer called in stating property is vacant Y
4 Vacant will have new occupant on 8/1/09 did not issue Y
4 Vacant check meter Y
4 Vacant W001 Meter reading: 1. Y
4 Vacant 0001 MSM/BM VACANT PROPERTY AND IS NOT USED Y
4 Vacant Vacant property Y

20090417 5 Vacant STILL SHOWING ZERO USAGE - METER XCHANGED 6/2009 - NO USAGE THIS Y
5 Vacant Read Only Y
5 Vacant PAST MONTH - CHECK MAKE SURE METER WORKING PROPERLY. Y
5 Vacant 7/28/09---customer called in stating property is vacant Y
5 Vacant will have new occupant on 8/1/09 did not issue Y
5 Vacant check meter Y
5 Vacant W001 Meter reading: 1. Y
5 Vacant 0001 MSM/BM VACANT PROPERTY AND IS NOT USED Y
5 Vacant Vacant property Y

20090515 6 Vacant STILL SHOWING ZERO USAGE - METER XCHANGED 6/2009 - NO USAGE THIS Y
6 Vacant Read Only Y
6 Vacant PAST MONTH - CHECK MAKE SURE METER WORKING PROPERLY. Y
6 Vacant 7/28/09---customer called in stating property is vacant Y
6 Vacant will have new occupant on 8/1/09 did not issue Y
6 Vacant check meter Y
6 Vacant W001 Meter reading: 1. Y
6 Vacant 0001 MSM/BM VACANT PROPERTY AND IS NOT USED Y
6 Vacant Vacant property Y

583425 902 W Nowland Ave 20090306 3 0
20090408 4
20090507 5
20090608 6
20090709 7

583923 712 NE Glendale Ave 20090716 3 Other - add'l comment req'd Sent letter to gain access 0
20090415 3 Other - add'l comment req'd
20090716 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 2213504 4 CONS ZERO READ - METER EXHCANGED 5/12/09 - NO USAGE SINCE - Y
20090415 3 Other - add'l comment req'd 4 CONS ZERO READ - METER EXHCANGED 5/12/09 - NO USAGE SINCE - Y

3 Other - add'l comment req'd CHECK TO SEE WHY NO USAGE. Y
20090716 3 Other - add'l comment req'd CHECK TO SEE WHY NO USAGE. Y

3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
20090415 3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
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583923 712 NE Glendale Ave 20090716 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 2213504 W001 Meter reading: 0. Y
20090415 3 Other - add'l comment req'd W001 Meter reading: 0. Y

3 Other - add'l comment req'd AG      9/24      CANNOT DETERMINE IF HOUSE IS OCCUPIED.  NO Y
20090716 3 Other - add'l comment req'd AG      9/24      CANNOT DETERMINE IF HOUSE IS OCCUPIED.  NO Y
20090415 3 Other - add'l comment req'd Read Only Y
20090716 3 Other - add'l comment req'd Read Only Y
20090415 3 Other - add'l comment req'd "ANSWER AT DOOR R STO
20090716 3 Other - add'l comment req'd "ANSWER AT DOOR R STO
20090814 4 Other - add'l comment req'd Sent letter to gain access 0

4 Other - add'l comment req'd Issued EST/ZERO Svc Order 2213504 4 CONS ZERO READ - METER EXHCANGED 5/12/09 - NO USAGE SINCE - Y
4 Other - add'l comment req'd CHECK TO SEE WHY NO USAGE. Y
4 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Other - add'l comment req'd W001 Meter reading: 0. Y
4 Other - add'l comment req'd AG      9/24      CANNOT DETERMINE IF HOUSE IS OCCUPIED.  NO Y
4 Other - add'l comment req'd Read Only Y
4 Other - add'l comment req'd "ANSWER AT DOOR R STO

20090915 5 Other - add'l comment req'd 0
584019 927 W Loucks Ave 20090507 3 0
584742 918 S Oregon St 20090630 10 Vacant Sent letter to gain access 0

10 Vacant Issued EST/ZERO Svc Order 2177680 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE C
10 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
10 Vacant W001 Meter reading: 18. C
10 Vacant LEFT BLUE CARD  R0018 C
10 Vacant Read Only C
10 Vacant W001 Incompletion reason: Knock / Ring  Left Card. C
10 Vacant "CAN'T TELL IF THIS IS VACANT OR NOT    NEED TO SEND LETTER "

20090731 11 Vacant 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE C
11 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
11 Vacant W001 Meter reading: 18. C
11 Vacant LEFT BLUE CARD  R0018 C
11 Vacant Read Only C
11 Vacant W001 Incompletion reason: Knock / Ring  Left Card. C
11 Vacant "CAN'T TELL IF THIS IS VACANT OR NOT    NEED TO SEND LETTER "

20090331 7 Vacant 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE C
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Vacant W001 Meter reading: 18. C
7 Vacant LEFT BLUE CARD  R0018 C
7 Vacant Read Only C
7 Vacant W001 Incompletion reason: Knock / Ring  Left Card. C
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584742 918 S Oregon St 20090331 7 Vacant Issued EST/ZERO Svc Order 2177680 "CAN'T TELL IF THIS IS VACANT OR NOT    NEED TO SEND LETTER "
20090430 8 Vacant 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE C

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Vacant W001 Meter reading: 18. C
8 Vacant LEFT BLUE CARD  R0018 C
8 Vacant Read Only C
8 Vacant W001 Incompletion reason: Knock / Ring  Left Card. C
8 Vacant "CAN'T TELL IF THIS IS VACANT OR NOT    NEED TO SEND LETTER "

20090529 9 Vacant 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE C
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Vacant W001 Meter reading: 18. C
9 Vacant LEFT BLUE CARD  R0018 C
9 Vacant Read Only C
9 Vacant W001 Incompletion reason: Knock / Ring  Left Card. C
9 Vacant "CAN'T TELL IF THIS IS VACANT OR NOT    NEED TO SEND LETTER "

585013 4505 N Rockwood Rd 20090812 10 0
20090312 5
20090414 6
20090512 7
20090611 8
20090714 9

587051 5607 N Renwood Ave 20090311 4 0
20090413 5
20090511 6

587244 1916 W Proctor St 20090227 4 0
587296 4322 Entec Dr 20090605 3 0

20090701 4
20090803 5
20090901 6

587415 5510 W ANCIENT OAK DR 20090428 3 0
587613 1213 N Glenwood Ave 20090807 3 0
588344 5004 W Oakvue Dr 20090303 3 Vacant 0

20090403 4 Vacant
20090504 5 Vacant

588903 5316 N Weaverridge Blvd L0506 20090428 3 0
589142 3012 W Brookside Dr 20090914 10 0

20090312 4
20090414 5
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589142 3012 W Brookside Dr 20090512 6 0
20090611 7
20090714 8
20090813 9

589395 5616 W HI VUE LN 20090805 3 0
590032 5708 W Deer Park L-50 20090527 3 0

20090626 4
20090729 5

591785 1541 W Butler St 20090629 3 0
592754 2614 N University St 20090608 3 0

20090710 4
593950 2248 W Augusta Dr L0011 20090320 5 0

20090422 6
20090520 7
20090619 8

594014 2721 W Wendarm Ct 20090806 10 0
20090904 11
20090304 5
20090406 6
20090505 7
20090604 8
20090707 9

594363 612 Sloan St 20090514 3 Other - add'l comment req'd 0
20090615 4 Other - add'l comment req'd
20090717 5 Other - add'l comment req'd
20090817 6 Other - add'l comment req'd

595795 721 E Seneca Pl 20090317 10 0
20090417 11
20090515 12
20090917 3

596430 W Cornerstone Ct L0006 #IRRIG 20090325 4 0
20090424 5
20090522 6
20090624 7
20090727 8

596943 1550 W Pioneer Pky 20090324 3 0
596944 1550 W Pioneer Pky Irrig 20090324 4 0

20090423 5
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596944 1550 W Pioneer Pky Irrig 20090521 6 0
20090623 7
20090724 8

597006 3617 W Harmon Hwy 20090630 3 0
20090731 4

597080 4527 Thornhill Dr BLD 1 #210 20090327 19 Vacant Issued EST/ZERO Svc Order 2041683 "READ 0000 RS
19 Vacant Zero usage okay "READ 0000 RS
19 Vacant Issued EST/ZERO Svc Order 2131247 Check if meter is stuck. Y
19 Vacant 2041683 19 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
19 Vacant Zero usage okay 19 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
19 Vacant Issued EST/ZERO Svc Order Rescheduled Reason: FRCC - Reschedule Expired Order Y
19 Vacant Zero usage okay Rescheduled Reason: FRCC - Reschedule Expired Order Y
19 Vacant Issued EST/ZERO Svc Order 2131247 W001 Meter reading: 0. Y
19 Vacant AGB 7-20 READING 0000 THIS READING IS CORRECT METER IS NOT Y
19 Vacant 2041683 W001 Meter reading: 0. Y
19 Vacant Zero usage okay W001 Meter reading: 0. Y
19 Vacant Issued EST/ZERO Svc Order 2131247 STOPPED--THIS CUSTOMER SPENDS MOST OF HER TIME AT HER MOTHERS Y
19 Vacant HOUSE STOP 0 COUNT Y
19 Vacant Zero usage okay 2041683 METER OPERATING CORRECTLY(VERIFIED MOVEMENT). METER IS OK AND Y
19 Vacant Issued EST/ZERO Svc Order METER OPERATING CORRECTLY(VERIFIED MOVEMENT). METER IS OK AND Y
19 Vacant 2131247 Verified read  OK Y
19 Vacant Zero usage okay 2041683 ZERO USAGE IS VALID. PROPERTY MAY BE VACANT. Y
19 Vacant Issued EST/ZERO Svc Order ZERO USAGE IS VALID. PROPERTY MAY BE VACANT. Y
19 Vacant 2131247 Office review required. Y
19 Vacant Zero usage okay 2041683 Ran water  Mtr OK  Read only Y
19 Vacant Issued EST/ZERO Svc Order Ran water  Mtr OK  Read only Y
19 Vacant Zero usage okay Vacant property Y
19 Vacant Issued EST/ZERO Svc Order Vacant property Y
19 Vacant 2131247 JR 7/21 No actions required by the Reagional BOC/ FRCC Y

20090428 20 Vacant Zero usage okay 2041683 "READ 0000 RS
20 Vacant Issued EST/ZERO Svc Order "READ 0000 RS
20 Vacant Zero usage okay 19 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
20 Vacant Issued EST/ZERO Svc Order 19 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
20 Vacant 2131247 Check if meter is stuck. Y
20 Vacant W001 Meter reading: 0. Y
20 Vacant Zero usage okay 2041683 Rescheduled Reason: FRCC - Reschedule Expired Order Y
20 Vacant Issued EST/ZERO Svc Order Rescheduled Reason: FRCC - Reschedule Expired Order Y
20 Vacant Zero usage okay W001 Meter reading: 0. Y
20 Vacant Issued EST/ZERO Svc Order W001 Meter reading: 0. Y
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597080 4527 Thornhill Dr BLD 1 #210 20090428 20 Vacant Issued EST/ZERO Svc Order 2131247 AGB 7-20 READING 0000 THIS READING IS CORRECT METER IS NOT Y
20 Vacant STOPPED--THIS CUSTOMER SPENDS MOST OF HER TIME AT HER MOTHERS Y
20 Vacant 2041683 METER OPERATING CORRECTLY(VERIFIED MOVEMENT). METER IS OK AND Y
20 Vacant 2131247 HOUSE STOP 0 COUNT Y
20 Vacant Zero usage okay 2041683 METER OPERATING CORRECTLY(VERIFIED MOVEMENT). METER IS OK AND Y
20 Vacant Issued EST/ZERO Svc Order ZERO USAGE IS VALID. PROPERTY MAY BE VACANT. Y
20 Vacant 2131247 Verified read  OK Y
20 Vacant Zero usage okay 2041683 ZERO USAGE IS VALID. PROPERTY MAY BE VACANT. Y
20 Vacant Ran water  Mtr OK  Read only Y
20 Vacant Issued EST/ZERO Svc Order 2131247 Office review required. Y
20 Vacant 2041683 Ran water  Mtr OK  Read only Y
20 Vacant Vacant property Y
20 Vacant Zero usage okay Vacant property Y
20 Vacant Issued EST/ZERO Svc Order 2131247 JR 7/21 No actions required by the Reagional BOC/ FRCC Y

20090527 21 Vacant Zero usage okay 2041683 "READ 0000 RS
21 Vacant Issued EST/ZERO Svc Order 2131247 Check if meter is stuck. Y
21 Vacant Zero usage okay 2041683 19 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
21 Vacant Issued EST/ZERO Svc Order 2131247 W001 Meter reading: 0. Y
21 Vacant Zero usage okay 2041683 Rescheduled Reason: FRCC - Reschedule Expired Order Y
21 Vacant Issued EST/ZERO Svc Order 2131247 AGB 7-20 READING 0000 THIS READING IS CORRECT METER IS NOT Y
21 Vacant Zero usage okay 2041683 W001 Meter reading: 0. Y
21 Vacant Issued EST/ZERO Svc Order 2131247 STOPPED--THIS CUSTOMER SPENDS MOST OF HER TIME AT HER MOTHERS Y
21 Vacant Zero usage okay 2041683 METER OPERATING CORRECTLY(VERIFIED MOVEMENT). METER IS OK AND Y
21 Vacant Issued EST/ZERO Svc Order 2131247 HOUSE STOP 0 COUNT Y
21 Vacant Verified read  OK Y
21 Vacant Zero usage okay 2041683 ZERO USAGE IS VALID. PROPERTY MAY BE VACANT. Y
21 Vacant Ran water  Mtr OK  Read only Y
21 Vacant Issued EST/ZERO Svc Order 2131247 Office review required. Y
21 Vacant Zero usage okay 2041683 Vacant property Y
21 Vacant Issued EST/ZERO Svc Order 2131247 JR 7/21 No actions required by the Reagional BOC/ FRCC Y

20090626 22 Vacant Check if meter is stuck. Y
22 Vacant W001 Meter reading: 0. Y
22 Vacant AGB 7-20 READING 0000 THIS READING IS CORRECT METER IS NOT Y
22 Vacant STOPPED--THIS CUSTOMER SPENDS MOST OF HER TIME AT HER MOTHERS Y
22 Vacant HOUSE STOP 0 COUNT Y
22 Vacant Verified read  OK Y
22 Vacant Office review required. Y
22 Vacant JR 7/21 No actions required by the Reagional BOC/ FRCC Y

20090729 23 Vacant Check if meter is stuck. Y

10/28/2009 Page 340 of  559



Peoria  DistrictBilling Investigation Report for the

Number
Account

Service Address Date
Read

Current

Counter

Consec.
Zero

Office Action/CommentPremises Comment Order No. Service Order Comments/Field Investigation Ind
S/O

Zero
Service

597080 4527 Thornhill Dr BLD 1 #210 20090729 23 Vacant Issued EST/ZERO Svc Order 2131247 W001 Meter reading: 0. Y
23 Vacant AGB 7-20 READING 0000 THIS READING IS CORRECT METER IS NOT Y
23 Vacant STOPPED--THIS CUSTOMER SPENDS MOST OF HER TIME AT HER MOTHERS Y
23 Vacant HOUSE STOP 0 COUNT Y
23 Vacant Verified read  OK Y
23 Vacant Office review required. Y
23 Vacant JR 7/21 No actions required by the Reagional BOC/ FRCC Y

597134 714 Hamilton Blvd 20090313 16 Other - add'l comment req'd Zero usage okay 1994668 14 ZERO READS - MTR #031861896T - CHECK TO SEE WHY NO USAGE Y
16 Other - add'l comment req'd METER IS OK ] Y
16 Other - add'l comment req'd Read Only Y
16 Other - add'l comment req'd W002 Meter reading: 1922. Y
16 Other - add'l comment req'd Read Only Y
16 Other - add'l comment req'd W001 Meter reading: 0. Y
16 Other - add'l comment req'd FOR THIS METER TO HAVE USAGE THE DEMAND HAS TO BE HIGH ENOUGH TO Y
16 Other - add'l comment req'd "METER IS NOT SHOWING USAGE ATTE
16 Other - add'l comment req'd "2-19-09 &  RD
16 Other - add'l comment req'd "2-19-09 &  RD
16 Other - add'l comment req'd "OPEN CHECK VALVE AND IS

20090418 17 Other - add'l comment req'd Issued EST/ZERO Svc Order 14 ZERO READS - MTR #031861896T - CHECK TO SEE WHY NO USAGE Y
17 Other - add'l comment req'd METER IS OK ] Y
17 Other - add'l comment req'd Read Only Y
17 Other - add'l comment req'd W002 Meter reading: 1922. Y
17 Other - add'l comment req'd Read Only Y
17 Other - add'l comment req'd W001 Meter reading: 0. Y
17 Other - add'l comment req'd FOR THIS METER TO HAVE USAGE THE DEMAND HAS TO BE HIGH ENOUGH TO Y
17 Other - add'l comment req'd "METER IS NOT SHOWING USAGE ATTE
17 Other - add'l comment req'd "2-19-09 &  RD
17 Other - add'l comment req'd "2-19-09 &  RD
17 Other - add'l comment req'd "OPEN CHECK VALVE AND IS

20090513 18 Other - add'l comment req'd 14 ZERO READS - MTR #031861896T - CHECK TO SEE WHY NO USAGE Y
18 Other - add'l comment req'd METER IS OK ] Y
18 Other - add'l comment req'd Read Only Y
18 Other - add'l comment req'd W002 Meter reading: 1922. Y
18 Other - add'l comment req'd Read Only Y
18 Other - add'l comment req'd W001 Meter reading: 0. Y
18 Other - add'l comment req'd FOR THIS METER TO HAVE USAGE THE DEMAND HAS TO BE HIGH ENOUGH TO Y
18 Other - add'l comment req'd "METER IS NOT SHOWING USAGE ATTE
18 Other - add'l comment req'd "2-19-09 &  RD
18 Other - add'l comment req'd "2-19-09 &  RD
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597134 714 Hamilton Blvd 20090513 18 Other - add'l comment req'd Issued EST/ZERO Svc Order 1994668 "OPEN CHECK VALVE AND IS
20090612 19 Other - add'l comment req'd 14 ZERO READS - MTR #031861896T - CHECK TO SEE WHY NO USAGE Y

19 Other - add'l comment req'd METER IS OK ] Y
19 Other - add'l comment req'd Read Only Y
19 Other - add'l comment req'd W002 Meter reading: 1922. Y
19 Other - add'l comment req'd Read Only Y
19 Other - add'l comment req'd W001 Meter reading: 0. Y
19 Other - add'l comment req'd FOR THIS METER TO HAVE USAGE THE DEMAND HAS TO BE HIGH ENOUGH TO Y
19 Other - add'l comment req'd "METER IS NOT SHOWING USAGE ATTE
19 Other - add'l comment req'd "2-19-09 &  RD
19 Other - add'l comment req'd "2-19-09 &  RD
19 Other - add'l comment req'd "OPEN CHECK VALVE AND IS

20090716 20 Other - add'l comment req'd 0
20090814 21 Other - add'l comment req'd
20090915 22 Other - add'l comment req'd

598492 4009 W TANGLEOAKS CT L0097 20090428 3 0
20090527 4

599183 1200 W Main St BLDG #10 20090305 12 Other - add'l comment req'd Issued EST/ZERO Svc Order 2090855 14 ZERO READS - MTR EXCHANGE 3/26/08 - STILL GETTING ZERO READ - Y
12 Other - add'l comment req'd 2101969 W001 Out meter reading: 1279. Y
12 Other - add'l comment req'd 2090855 Changed Meter Y
12 Other - add'l comment req'd W001 Operated curb stop. Y
12 Other - add'l comment req'd W001 Found service on. Y
12 Other - add'l comment req'd W001 Left service on. Y
12 Other - add'l comment req'd W001 Remote ID entered: 1830190526. Y
12 Other - add'l comment req'd 2101969 W001 In meter ID: 087243260T  reading: 0. Y
12 Other - add'l comment req'd 2090855 CHECK TO SEE WHY NO USAGE- VAULT Y
12 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
12 Other - add'l comment req'd W001 Out meter reading: 1279. Y
12 Other - add'l comment req'd W001 In meter ID: 087243260T  reading: 0. Y
12 Other - add'l comment req'd SAS READS 0000 6-6-09 ----------- WRONG METER PREVIOUSLY Y
12 Other - add'l comment req'd EXCHANGED. NO RADIO READ METER IN VAULT. RF# 1830190526 MTR# Y
12 Other - add'l comment req'd 87243260 Y
12 Other - add'l comment req'd Installed Radio Reading Device Y

20090406 13 Other - add'l comment req'd 2101969 W001 Out meter reading: 1279. Y
13 Other - add'l comment req'd 2090855 14 ZERO READS - MTR EXCHANGE 3/26/08 - STILL GETTING ZERO READ - Y
13 Other - add'l comment req'd Changed Meter Y
13 Other - add'l comment req'd W001 Operated curb stop. Y
13 Other - add'l comment req'd W001 Found service on. Y
13 Other - add'l comment req'd W001 Left service on. Y
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599183 1200 W Main St BLDG #10 20090406 13 Other - add'l comment req'd Issued EST/ZERO Svc Order 2090855 W001 Remote ID entered: 1830190526. Y
13 Other - add'l comment req'd CHECK TO SEE WHY NO USAGE- VAULT Y
13 Other - add'l comment req'd 2101969 W001 In meter ID: 087243260T  reading: 0. Y
13 Other - add'l comment req'd 2090855 Rescheduled Reason: FRCC - Reschedule Expired Order Y
13 Other - add'l comment req'd W001 Out meter reading: 1279. Y
13 Other - add'l comment req'd W001 In meter ID: 087243260T  reading: 0. Y
13 Other - add'l comment req'd SAS READS 0000 6-6-09 ----------- WRONG METER PREVIOUSLY Y
13 Other - add'l comment req'd EXCHANGED. NO RADIO READ METER IN VAULT. RF# 1830190526 MTR# Y
13 Other - add'l comment req'd 87243260 Y
13 Other - add'l comment req'd Installed Radio Reading Device Y

20090506 14 Other - add'l comment req'd 2101969 W001 Out meter reading: 1279. Y
14 Other - add'l comment req'd 2090855 14 ZERO READS - MTR EXCHANGE 3/26/08 - STILL GETTING ZERO READ - Y
14 Other - add'l comment req'd Changed Meter Y
14 Other - add'l comment req'd W001 Operated curb stop. Y
14 Other - add'l comment req'd W001 Found service on. Y
14 Other - add'l comment req'd W001 Left service on. Y
14 Other - add'l comment req'd W001 Remote ID entered: 1830190526. Y
14 Other - add'l comment req'd CHECK TO SEE WHY NO USAGE- VAULT Y
14 Other - add'l comment req'd 2101969 W001 In meter ID: 087243260T  reading: 0. Y
14 Other - add'l comment req'd 2090855 Rescheduled Reason: FRCC - Reschedule Expired Order Y
14 Other - add'l comment req'd W001 Out meter reading: 1279. Y
14 Other - add'l comment req'd W001 In meter ID: 087243260T  reading: 0. Y
14 Other - add'l comment req'd SAS READS 0000 6-6-09 ----------- WRONG METER PREVIOUSLY Y
14 Other - add'l comment req'd EXCHANGED. NO RADIO READ METER IN VAULT. RF# 1830190526 MTR# Y
14 Other - add'l comment req'd 87243260 Y
14 Other - add'l comment req'd Installed Radio Reading Device Y

599967 1706 W Ayres Ave 20090604 3 0
20090707 4

600568 1522 W Christine Ave 20090310 3 0
20090413 4
20090511 5
20090610 6
20090713 7
20090811 8

600677 3900 N Keenland Ave 20090713 3 0
20090811 4
20090310 6

601031 2006 SW Washington St Shl-2 20090330 4 0
601756 4408 N Knoxville Ave #A2 20090420 13 Other - add'l comment req'd Issued EST/ZERO Svc Order 2103555 W001 Out meter reading: 206. Y
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601756 4408 N Knoxville Ave #A2 20090420 13 Other - add'l comment req'd Issued EST/ZERO Svc Order 2103261 M/E 6/8/09 AHG Y
13 Other - add'l comment req'd 2224321 4 CONS ZERO READS - METER EXCHANGED 6/09 - CHECK TO SEE IF METER Y
13 Other - add'l comment req'd 2103261 W001 Left service on. Y
13 Other - add'l comment req'd W001 Remote ID entered: 1830158605. Y
13 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
13 Other - add'l comment req'd 2103555 W001 In meter ID: 087243059T  reading: 0. Y
13 Other - add'l comment req'd 2224321 FUNCTIONING CORRECTLY Y
13 Other - add'l comment req'd 2103261 W001 Out meter reading: 206. Y
13 Other - add'l comment req'd 2224321 Rescheduled Reason: FRCC - Reschedule Expired Order Y
13 Other - add'l comment req'd 2103261 W001 In meter ID: 087243059T  reading: 0. Y
13 Other - add'l comment req'd 2224321 JCK 9-29-09 METER GOES TO A YARD HYDRANT THAT NEVER GETS USED Y
13 Other - add'l comment req'd 2103261 AH  -  MM     6/8/09      SET RADIO READ 1830158605      METER Y
13 Other - add'l comment req'd 2224321 Verified read  OK Y
13 Other - add'l comment req'd Verified - No water running on Service Line Y
13 Other - add'l comment req'd 2103261 87243059      OUT READ 0206 Y
13 Other - add'l comment req'd 2224321 Office review required. Y
13 Other - add'l comment req'd 2103261 Installed Radio Reading Device Y
13 Other - add'l comment req'd Changed Meter Y
13 Other - add'l comment req'd 2224321 9/30/09 kfm   reviewed order    Yard Hydrant that is not used  Ok Y
13 Other - add'l comment req'd 2103261 W001 Found service on. Y

20090518 14 Other - add'l comment req'd 2103555 W001 Out meter reading: 206. Y
14 Other - add'l comment req'd 2103261 M/E 6/8/09 AHG Y
14 Other - add'l comment req'd 2224321 4 CONS ZERO READS - METER EXCHANGED 6/09 - CHECK TO SEE IF METER Y
14 Other - add'l comment req'd 2103261 W001 Left service on. Y
14 Other - add'l comment req'd W001 Remote ID entered: 1830158605. Y
14 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
14 Other - add'l comment req'd 2103555 W001 In meter ID: 087243059T  reading: 0. Y
14 Other - add'l comment req'd 2224321 FUNCTIONING CORRECTLY Y
14 Other - add'l comment req'd 2103261 W001 Out meter reading: 206. Y
14 Other - add'l comment req'd 2224321 Rescheduled Reason: FRCC - Reschedule Expired Order Y
14 Other - add'l comment req'd 2103261 W001 In meter ID: 087243059T  reading: 0. Y
14 Other - add'l comment req'd 2224321 JCK 9-29-09 METER GOES TO A YARD HYDRANT THAT NEVER GETS USED Y
14 Other - add'l comment req'd Verified read  OK Y
14 Other - add'l comment req'd 2103261 AH  -  MM     6/8/09      SET RADIO READ 1830158605      METER Y
14 Other - add'l comment req'd 2224321 Verified - No water running on Service Line Y
14 Other - add'l comment req'd 2103261 87243059      OUT READ 0206 Y
14 Other - add'l comment req'd 2224321 Office review required. Y
14 Other - add'l comment req'd 2103261 Installed Radio Reading Device Y
14 Other - add'l comment req'd Changed Meter Y
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601756 4408 N Knoxville Ave #A2 20090518 14 Other - add'l comment req'd Issued EST/ZERO Svc Order 2224321 9/30/09 kfm   reviewed order    Yard Hydrant that is not used  Ok Y
14 Other - add'l comment req'd 2103261 W001 Found service on. Y

20090819 3 Other - add'l comment req'd 2224321 4 CONS ZERO READS - METER EXCHANGED 6/09 - CHECK TO SEE IF METER Y
3 Other - add'l comment req'd FUNCTIONING CORRECTLY Y
3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Other - add'l comment req'd JCK 9-29-09 METER GOES TO A YARD HYDRANT THAT NEVER GETS USED Y
3 Other - add'l comment req'd Verified read  OK Y
3 Other - add'l comment req'd Verified - No water running on Service Line Y
3 Other - add'l comment req'd Office review required. Y
3 Other - add'l comment req'd 9/30/09 kfm   reviewed order    Yard Hydrant that is not used  Ok Y

20090918 4 Other - add'l comment req'd 4 CONS ZERO READS - METER EXCHANGED 6/09 - CHECK TO SEE IF METER Y
4 Other - add'l comment req'd FUNCTIONING CORRECTLY Y
4 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Other - add'l comment req'd JCK 9-29-09 METER GOES TO A YARD HYDRANT THAT NEVER GETS USED Y
4 Other - add'l comment req'd Verified read  OK Y
4 Other - add'l comment req'd Verified - No water running on Service Line Y
4 Other - add'l comment req'd Office review required. Y
4 Other - add'l comment req'd 9/30/09 kfm   reviewed order    Yard Hydrant that is not used  Ok Y

602748 1614 W ADRIAN G HINTON AVE 20090226 5 0
602986 110 Eaton Ave 20090803 3 0
603078 12200 N BRENTFIELD DR 8 20090723 3 0

20090323 6
603273 1041 Tall Oaks Ct L0002 20090302 4 0

20090402 5
20090501 6
20090602 7

603887 4920 N Glen Park Place Rd Irrig 20090311 4 Irrigation 0
20090413 5 Irrigation

604073 337 Harris Ln 20090401 10 Other - add'l comment req'd Issued EST/ZERO Svc Order 2106929 W001 Out meter reading: 126. Y
10 Other - add'l comment req'd 2105676 11 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
10 Other - add'l comment req'd W001 Left service on. Y
10 Other - add'l comment req'd W001 Remote ID entered: 1830200472. Y
10 Other - add'l comment req'd JR 6/12 Updated srvm information.Created ucac for billing to Y
10 Other - add'l comment req'd estimate out all past usages due to the stopped meter Y
10 Other - add'l comment req'd 2106929 W001 In meter ID: 087243182T  reading: 0. Y
10 Other - add'l comment req'd 2105676 W001 Out meter reading: 126. Y
10 Other - add'l comment req'd W001 In meter ID: 087243182T  reading: 0. Y
10 Other - add'l comment req'd CAM   6-11-09   READ  0126   OLD METER STOPPED    SET NEW RADIO Y
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604073 337 Harris Ln 20090401 10 Other - add'l comment req'd Issued EST/ZERO Svc Order 2105676 READ #1830200472    MTR # 87243182   READ 0000   LEFT ON Y
10 Other - add'l comment req'd Installed Radio Reading Device Y
10 Other - add'l comment req'd Stuck Meter / Remote Y
10 Other - add'l comment req'd Office review required. Y
10 Other - add'l comment req'd W001 Found service on. Y

20090501 11 Other - add'l comment req'd 11 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
11 Other - add'l comment req'd 2106929 W001 Out meter reading: 126. Y
11 Other - add'l comment req'd 2105676 W001 Left service on. Y
11 Other - add'l comment req'd W001 Remote ID entered: 1830200472. Y
11 Other - add'l comment req'd JR 6/12 Updated srvm information.Created ucac for billing to Y
11 Other - add'l comment req'd estimate out all past usages due to the stopped meter Y
11 Other - add'l comment req'd 2106929 W001 In meter ID: 087243182T  reading: 0. Y
11 Other - add'l comment req'd 2105676 W001 Out meter reading: 126. Y
11 Other - add'l comment req'd W001 In meter ID: 087243182T  reading: 0. Y
11 Other - add'l comment req'd CAM   6-11-09   READ  0126   OLD METER STOPPED    SET NEW RADIO Y
11 Other - add'l comment req'd READ #1830200472    MTR # 87243182   READ 0000   LEFT ON Y
11 Other - add'l comment req'd Installed Radio Reading Device Y
11 Other - add'l comment req'd Stuck Meter / Remote Y
11 Other - add'l comment req'd Office review required. Y
11 Other - add'l comment req'd W001 Found service on. Y

604479 2409 N Sheridan Rd 20090306 10 Vacant Sent letter to gain access 0
10 Vacant Issued EST/ZERO Svc Order 2172423 14 CON ZERO READS - CHECK TO SEE WHY NO USAGE Y
10 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 Vacant W001 Meter reading: 245. Y
10 Vacant THIS IS A VACANT HOUSE Y
10 Vacant Read Only Y

20090408 11 Vacant Sent letter to gain access 0
11 Vacant Issued EST/ZERO Svc Order 2172423 14 CON ZERO READS - CHECK TO SEE WHY NO USAGE Y
11 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11 Vacant W001 Meter reading: 245. Y
11 Vacant THIS IS A VACANT HOUSE Y
11 Vacant Read Only Y

20090507 12 Vacant Sent letter to gain access 0
12 Vacant Issued EST/ZERO Svc Order 2172423 14 CON ZERO READS - CHECK TO SEE WHY NO USAGE Y
12 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
12 Vacant W001 Meter reading: 245. Y
12 Vacant THIS IS A VACANT HOUSE Y
12 Vacant Read Only Y

20090608 13 Vacant Sent letter to gain access 0
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604479 2409 N Sheridan Rd 20090608 13 Vacant Issued EST/ZERO Svc Order 2172423 14 CON ZERO READS - CHECK TO SEE WHY NO USAGE Y
13 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
13 Vacant W001 Meter reading: 245. Y
13 Vacant THIS IS A VACANT HOUSE Y
13 Vacant Read Only Y

20090709 14 Vacant Sent letter to gain access 0
14 Vacant Issued EST/ZERO Svc Order 2172423 14 CON ZERO READS - CHECK TO SEE WHY NO USAGE Y
14 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
14 Vacant W001 Meter reading: 245. Y
14 Vacant THIS IS A VACANT HOUSE Y
14 Vacant Read Only Y

20090807 15 Vacant 0
604798 3907 N Sheridan Rd 20090811 3 0
605282 2302 NE Monroe St 20090615 3 Other - add'l comment req'd Sent letter to gain access 0

3 Other - add'l comment req'd
3 Other - add'l comment req'd Issued EST/ZERO Svc Order 2212815 "READ 0000 RS
3 Other - add'l comment req'd 2147735 3 CONS ZERO READS - CHECK TO SEE WHY NO USAGE C
3 Other - add'l comment req'd 2212815 CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO MAKE REPAIRS TO EQUIP Y
3 Other - add'l comment req'd W001 Found service on. Y
3 Other - add'l comment req'd W001 Left service off. Y
3 Other - add'l comment req'd 2147735 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Other - add'l comment req'd 2212815 #NAME? Y
3 Other - add'l comment req'd W001 Meter reading: 0. Y
3 Other - add'l comment req'd 2147735 W001 Meter reading: 0. C
3 Other - add'l comment req'd JAB 8-11  0000 C
3 Other - add'l comment req'd Read Only C
3 Other - add'l comment req'd 2212815 TURN AT C.S. PER INSTUCTIONS OF GENERATED COTRM ORDER. NO ANSWER Y
3 Other - add'l comment req'd 2147735 No answer / Left card C
3 Other - add'l comment req'd 2212815 Turned off at curbstop Y
3 Other - add'l comment req'd 2147735 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Other - add'l comment req'd 2212815 Left Notice / Posting Y
3 Other - add'l comment req'd W001 Operated curb stop. Y
3 Other - add'l comment req'd "AT DOOR OTICE

20090716 4 Other - add'l comment req'd Sent letter to gain access 0
4 Other - add'l comment req'd Issued EST/ZERO Svc Order 2212815 "READ 0000 RS
4 Other - add'l comment req'd CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO MAKE REPAIRS TO EQUIP Y
4 Other - add'l comment req'd 2147735 3 CONS ZERO READS - CHECK TO SEE WHY NO USAGE C
4 Other - add'l comment req'd 2212815 W001 Found service on. Y
4 Other - add'l comment req'd W001 Left service off. Y
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605282 2302 NE Monroe St 20090716 4 Other - add'l comment req'd Issued EST/ZERO Svc Order 2212815 #NAME? Y
4 Other - add'l comment req'd 2147735 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Other - add'l comment req'd W001 Meter reading: 0. C
4 Other - add'l comment req'd 2212815 W001 Meter reading: 0. Y
4 Other - add'l comment req'd 2147735 JAB 8-11  0000 C
4 Other - add'l comment req'd 2212815 TURN AT C.S. PER INSTUCTIONS OF GENERATED COTRM ORDER. NO ANSWER Y
4 Other - add'l comment req'd 2147735 Read Only C
4 Other - add'l comment req'd No answer / Left card C
4 Other - add'l comment req'd W001 Incompletion reason: Knock / Ring  Left Card. C
4 Other - add'l comment req'd 2212815 Turned off at curbstop Y
4 Other - add'l comment req'd Left Notice / Posting Y
4 Other - add'l comment req'd W001 Operated curb stop. Y
4 Other - add'l comment req'd "AT DOOR OTICE

20090817 5 Other - add'l comment req'd "READ 0000 RS
5 Other - add'l comment req'd CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO MAKE REPAIRS TO EQUIP Y
5 Other - add'l comment req'd W001 Found service on. Y
5 Other - add'l comment req'd W001 Left service off. Y
5 Other - add'l comment req'd #NAME? Y
5 Other - add'l comment req'd W001 Meter reading: 0. Y
5 Other - add'l comment req'd TURN AT C.S. PER INSTUCTIONS OF GENERATED COTRM ORDER. NO ANSWER Y
5 Other - add'l comment req'd Turned off at curbstop Y
5 Other - add'l comment req'd Left Notice / Posting Y
5 Other - add'l comment req'd W001 Operated curb stop. Y
5 Other - add'l comment req'd "AT DOOR OTICE

605545 1804 E Lake Ave 20080509 5 0
20090720 6

605973 2141 N Prospect Rd 20090515 3 0
20090616 4

606338 8914 N Prairie Pointe Irrig 20090623 3 0
606425 1217 W Gilbert Ave 20090309 5 0

20090408 6
20090507 7
20090608 8
20090710 9

606849 5009 N Renwood Ave 20090311 4 0
20090413 5
20090511 6
20090610 7
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607023 9833 N THOUSAND OAKS CT 20090422 3 0
20090519 4

608083 1611 N Park Rd 20090313 9 0
609357 4412 E Rome West Rd 20090520 10 Other - add'l comment req'd Issued EST/ZERO Svc Order 2107044 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE - VAULT Y

10 Other - add'l comment req'd 2108035 Water is on. Y
10 Other - add'l comment req'd W001 Found service on. Y
10 Other - add'l comment req'd 2107044 JR 6/15 No actions required by the Regional BOC/FRCC.Pending Y
10 Other - add'l comment req'd 2108035 W001 Left service on. Y
10 Other - add'l comment req'd 2107044 on/force exists Y
10 Other - add'l comment req'd 2108035 JR 6/16 Completed billing and brought to current.Updated srvm and Y
10 Other - add'l comment req'd connect dates with start as of 6/1/09 r-0101.Updated old party Y
10 Other - add'l comment req'd xptr records Y
10 Other - add'l comment req'd 2107044 W001 Meter reading: 105. Y
10 Other - add'l comment req'd 2108035 Get read to start billing. Y
10 Other - add'l comment req'd Advised customer of $ 10.00 activation fee.no permits required Y
10 Other - add'l comment req'd 2107044 MAKE APPLICATION (FAUGHEN)  BACKBILL Y
10 Other - add'l comment req'd 2108035 backbill from 060109 Y
10 Other - add'l comment req'd 2107044 Read Only Y
10 Other - add'l comment req'd 2108035 isaiah calling to start new service Y
10 Other - add'l comment req'd W001 Meter reading: 106. Y
10 Other - add'l comment req'd 2107044 Office review required. Y
10 Other - add'l comment req'd W001 Found service on. Y
10 Other - add'l comment req'd W001 Left service on. Y
10 Other - add'l comment req'd 2108035 Read Only Y
10 Other - add'l comment req'd Office review required. Y
10 Other - add'l comment req'd 2107044 "ALP 6/12/09 READ 00105 BEEN VACANT EW C
10 Other - add'l comment req'd 2108035 "ALP 6/15/09 READ  00106 FOUND ON LEFT ON CKBIL

20090323 8 Other - add'l comment req'd 2107044 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE - VAULT Y
8 Other - add'l comment req'd 2108035 Water is on. Y
8 Other - add'l comment req'd 2107044 JR 6/15 No actions required by the Regional BOC/FRCC.Pending Y
8 Other - add'l comment req'd 2108035 W001 Found service on. Y
8 Other - add'l comment req'd 2107044 on/force exists Y
8 Other - add'l comment req'd 2108035 W001 Left service on. Y
8 Other - add'l comment req'd JR 6/16 Completed billing and brought to current.Updated srvm and Y
8 Other - add'l comment req'd connect dates with start as of 6/1/09 r-0101.Updated old party Y
8 Other - add'l comment req'd xptr records Y
8 Other - add'l comment req'd Get read to start billing. Y
8 Other - add'l comment req'd 2107044 W001 Meter reading: 105. Y
8 Other - add'l comment req'd 2108035 Advised customer of $ 10.00 activation fee.no permits required Y

10/28/2009 Page 349 of  559



Peoria  DistrictBilling Investigation Report for the

Number
Account

Service Address Date
Read

Current

Counter

Consec.
Zero

Office Action/CommentPremises Comment Order No. Service Order Comments/Field Investigation Ind
S/O

Zero
Service

609357 4412 E Rome West Rd 20090323 8 Other - add'l comment req'd Issued EST/ZERO Svc Order 2108035 backbill from 060109 Y
8 Other - add'l comment req'd 2107044 MAKE APPLICATION (FAUGHEN)  BACKBILL Y
8 Other - add'l comment req'd Read Only Y
8 Other - add'l comment req'd 2108035 isaiah calling to start new service Y
8 Other - add'l comment req'd W001 Meter reading: 106. Y
8 Other - add'l comment req'd 2107044 Office review required. Y
8 Other - add'l comment req'd W001 Found service on. Y
8 Other - add'l comment req'd 2108035 Read Only Y
8 Other - add'l comment req'd 2107044 W001 Left service on. Y
8 Other - add'l comment req'd 2108035 Office review required. Y
8 Other - add'l comment req'd 2107044 "ALP 6/12/09 READ 00105 BEEN VACANT EW C
8 Other - add'l comment req'd 2108035 "ALP 6/15/09 READ  00106 FOUND ON LEFT ON CKBIL

20090422 9 Other - add'l comment req'd 2107044 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE - VAULT Y
9 Other - add'l comment req'd 2108035 Water is on. Y
9 Other - add'l comment req'd W001 Found service on. Y
9 Other - add'l comment req'd 2107044 JR 6/15 No actions required by the Regional BOC/FRCC.Pending Y
9 Other - add'l comment req'd on/force exists Y
9 Other - add'l comment req'd 2108035 W001 Left service on. Y
9 Other - add'l comment req'd JR 6/16 Completed billing and brought to current.Updated srvm and Y
9 Other - add'l comment req'd connect dates with start as of 6/1/09 r-0101.Updated old party Y
9 Other - add'l comment req'd xptr records Y
9 Other - add'l comment req'd Get read to start billing. Y
9 Other - add'l comment req'd 2107044 W001 Meter reading: 105. Y
9 Other - add'l comment req'd 2108035 Advised customer of $ 10.00 activation fee.no permits required Y
9 Other - add'l comment req'd backbill from 060109 Y
9 Other - add'l comment req'd 2107044 MAKE APPLICATION (FAUGHEN)  BACKBILL Y
9 Other - add'l comment req'd Read Only Y
9 Other - add'l comment req'd 2108035 isaiah calling to start new service Y
9 Other - add'l comment req'd W001 Meter reading: 106. Y
9 Other - add'l comment req'd 2107044 Office review required. Y
9 Other - add'l comment req'd W001 Found service on. Y
9 Other - add'l comment req'd W001 Left service on. Y
9 Other - add'l comment req'd 2108035 Read Only Y
9 Other - add'l comment req'd Office review required. Y
9 Other - add'l comment req'd 2107044 "ALP 6/12/09 READ 00105 BEEN VACANT EW C
9 Other - add'l comment req'd 2108035 "ALP 6/15/09 READ  00106 FOUND ON LEFT ON CKBIL

610275 732 N ASHLAND AVE 20090304 21 Vacant 0
20090406 22 Vacant
20090505 23 Vacant
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610299 2718 N Sheridan Rd 20090309 8 Vacant 0
20090408 9 Vacant

610374 7327 N GALENA RD 20090518 3 0
20090618 4
20090721 5
20090819 6
20090918 7

610925 2411 W IMPERIAL DR 20090522 3 Vacant Sent letter to gain access 0
3 Vacant Issued EST/ZERO Svc Order 2122491 3 CONS ZERO READS - METER XCHANGED ON 3/24/09 - ZERO READS SINCE Y
3 Vacant XCHANGE - PLEASE CHECK TO SEE WHY ZERO USAGE - WILL MAIL REQUEST Y
3 Vacant FOR ACCESS ALSO. Y
3 Vacant W001 Meter reading: 0. Y
3 Vacant Read Only Y
3 Vacant Vacant property Y
3 Vacant W001 Found service on. Y
3 Vacant W001 Left service on. Y
3 Vacant "ALP 6/29/09 READ 0000 D VER

20090624 4 Vacant 3 CONS ZERO READS - METER XCHANGED ON 3/24/09 - ZERO READS SINCE Y
4 Vacant XCHANGE - PLEASE CHECK TO SEE WHY ZERO USAGE - WILL MAIL REQUEST Y
4 Vacant FOR ACCESS ALSO. Y
4 Vacant W001 Meter reading: 0. Y
4 Vacant Read Only Y
4 Vacant Vacant property Y
4 Vacant W001 Found service on. Y
4 Vacant W001 Left service on. Y
4 Vacant "ALP 6/29/09 READ 0000 D VER

610929 11202 Rhonda Way 20090324 5 0
20090423 6

611207 1502 W Margaret Ave 20090408 3 0
611461 3528 W Willow Knolls Rd 20090522 3 0

20090624 4
20090727 5

612251 3721 W Verner Dr 20090626 10 Vacant Issued EST/ZERO Svc Order 2177684 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
10 Vacant W001 Meter reading: 277. Y
10 Vacant LAB   HAS BEEN USAGE ON ;ACCOUNT  METER OK  HOUSE IS FOR SALE Y
10 Vacant AND POSS VACANT Y
10 Vacant Read Only Y
10 Vacant Office review required. Y
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612251 3721 W Verner Dr 20090626 10 Vacant Issued EST/ZERO Svc Order 2177684 JR 8/14 No actions required by the Reagional BOC/FRCC Y
20090729 11 Vacant 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y

11 Vacant W001 Meter reading: 277. Y
11 Vacant LAB   HAS BEEN USAGE ON ;ACCOUNT  METER OK  HOUSE IS FOR SALE Y
11 Vacant AND POSS VACANT Y
11 Vacant Read Only Y
11 Vacant Office review required. Y
11 Vacant JR 8/14 No actions required by the Reagional BOC/FRCC Y

20090327 7 Vacant 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
7 Vacant W001 Meter reading: 277. Y
7 Vacant LAB   HAS BEEN USAGE ON ;ACCOUNT  METER OK  HOUSE IS FOR SALE Y
7 Vacant AND POSS VACANT Y
7 Vacant Read Only Y
7 Vacant Office review required. Y
7 Vacant JR 8/14 No actions required by the Reagional BOC/FRCC Y

20090428 8 Vacant 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
8 Vacant W001 Meter reading: 277. Y
8 Vacant LAB   HAS BEEN USAGE ON ;ACCOUNT  METER OK  HOUSE IS FOR SALE Y
8 Vacant AND POSS VACANT Y
8 Vacant Read Only Y
8 Vacant Office review required. Y
8 Vacant JR 8/14 No actions required by the Reagional BOC/FRCC Y

20090527 9 Vacant 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
9 Vacant W001 Meter reading: 277. Y
9 Vacant LAB   HAS BEEN USAGE ON ;ACCOUNT  METER OK  HOUSE IS FOR SALE Y
9 Vacant AND POSS VACANT Y
9 Vacant Read Only Y
9 Vacant Office review required. Y
9 Vacant JR 8/14 No actions required by the Reagional BOC/FRCC Y

612552 7202 N Benjamin Ct 20090721 3 0
612774 806 S Greenlawn Ave 20090330 3 0
613153 1217 E Forrest Hill Ave 20070521 3 0

20090417 4
20090515 5
20090616 6
20090720 7
20090818 8
20090917 9

614969 730 N Avon Curve St 20090904 3 0
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615166 7268 N Whippoorwill Ln L0017 20090325 7 0
20090424 8

615477 5615 N Graceland Dr 20090511 3 0
20090610 4
20090713 5
20090812 6

615571 5310 N Weaverridge Blvd L0508 20090428 3 0
617022 60 STATE ST DNSTR 20090330 45 Other - add'l comment req'd Sent letter to gain access 0

45 Other - add'l comment req'd Issued EST/ZERO Svc Order 2126306 47 CONS ZER0 READS - CHECK TO SEE IF METER STILL OFF Y
45 Other - add'l comment req'd Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
45 Other - add'l comment req'd Rescheduled Notes: jlw Y
45 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
45 Other - add'l comment req'd W001 Meter reading: 0. Y
45 Other - add'l comment req'd 00000 MTR IS STILL OFF THEY DON'T USE THIS PART OF THE BUILDING Y
45 Other - add'l comment req'd RIGHT NOW Y
45 Other - add'l comment req'd Ran water  Mtr OK  Read only Y

20090429 46 Other - add'l comment req'd 47 CONS ZER0 READS - CHECK TO SEE IF METER STILL OFF Y
46 Other - add'l comment req'd Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
46 Other - add'l comment req'd Rescheduled Notes: jlw Y
46 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
46 Other - add'l comment req'd W001 Meter reading: 0. Y
46 Other - add'l comment req'd 00000 MTR IS STILL OFF THEY DON'T USE THIS PART OF THE BUILDING Y
46 Other - add'l comment req'd RIGHT NOW Y
46 Other - add'l comment req'd Ran water  Mtr OK  Read only Y

20090528 47 Other - add'l comment req'd Sent letter to gain access 0
20090828 47 Other - add'l comment req'd Issued EST/ZERO Svc Order 2126306 47 CONS ZER0 READS - CHECK TO SEE IF METER STILL OFF Y
20090528 47 Other - add'l comment req'd 47 CONS ZER0 READS - CHECK TO SEE IF METER STILL OFF Y
20090828 47 Other - add'l comment req'd Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
20090528 47 Other - add'l comment req'd Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y

47 Other - add'l comment req'd Rescheduled Notes: jlw Y
20090828 47 Other - add'l comment req'd Rescheduled Notes: jlw Y

47 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
20090528 47 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
20090828 47 Other - add'l comment req'd W001 Meter reading: 0. Y
20090528 47 Other - add'l comment req'd W001 Meter reading: 0. Y
20090828 47 Other - add'l comment req'd 00000 MTR IS STILL OFF THEY DON'T USE THIS PART OF THE BUILDING Y
20090528 47 Other - add'l comment req'd 00000 MTR IS STILL OFF THEY DON'T USE THIS PART OF THE BUILDING Y
20090828 47 Other - add'l comment req'd RIGHT NOW Y
20090528 47 Other - add'l comment req'd RIGHT NOW Y
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617022 60 STATE ST DNSTR 20090828 47 Other - add'l comment req'd Issued EST/ZERO Svc Order 2126306 Ran water  Mtr OK  Read only Y
20090528 47 Other - add'l comment req'd Ran water  Mtr OK  Read only Y
20090629 48 Other - add'l comment req'd 47 CONS ZER0 READS - CHECK TO SEE IF METER STILL OFF Y

48 Other - add'l comment req'd Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
48 Other - add'l comment req'd Rescheduled Notes: jlw Y
48 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
48 Other - add'l comment req'd W001 Meter reading: 0. Y
48 Other - add'l comment req'd 00000 MTR IS STILL OFF THEY DON'T USE THIS PART OF THE BUILDING Y
48 Other - add'l comment req'd RIGHT NOW Y
48 Other - add'l comment req'd Ran water  Mtr OK  Read only Y

20090730 49 Other - add'l comment req'd 47 CONS ZER0 READS - CHECK TO SEE IF METER STILL OFF Y
49 Other - add'l comment req'd Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
49 Other - add'l comment req'd Rescheduled Notes: jlw Y
49 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
49 Other - add'l comment req'd W001 Meter reading: 0. Y
49 Other - add'l comment req'd 00000 MTR IS STILL OFF THEY DON'T USE THIS PART OF THE BUILDING Y
49 Other - add'l comment req'd RIGHT NOW Y
49 Other - add'l comment req'd Ran water  Mtr OK  Read only Y

617026 614 W Ravinwoods Rd IRRIG 20090320 5 0
20090422 6
20090519 7
20090619 8

617481 11034 N Crestpoint Ln L0208 20090423 3 0
618599 910 W RUSSELL ST 20090306 10 0

20090407 11
20090506 12

618662 205 Brazil Ave 20090401 12 Other - add'l comment req'd Issued EST/ZERO Svc Order 2105432 W001 Out meter reading: 717. Y
12 Other - add'l comment req'd 2099666 13 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
12 Other - add'l comment req'd W001 Left service on. Y
12 Other - add'l comment req'd W001 Remote ID entered: 1830161320. Y
12 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
12 Other - add'l comment req'd 2105432 W001 In meter ID: 087242991T  reading: 0. Y
12 Other - add'l comment req'd 2099666 W001 Out meter reading: 717. Y
12 Other - add'l comment req'd W001 In meter ID: 087242991T  reading: 0. Y
12 Other - add'l comment req'd CAM   6-10-09    READ  0717   OLD METER STOPPED   SET NEW RADIO Y
12 Other - add'l comment req'd READ # 1830161320   MTR # 87242991   READ 0000   LEFT ON Y
12 Other - add'l comment req'd Changed Meter Y
12 Other - add'l comment req'd Installed Radio Reading Device Y
12 Other - add'l comment req'd W001 Found service on. Y
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618662 205 Brazil Ave 20090501 13 Other - add'l comment req'd Issued EST/ZERO Svc Order 2105432 W001 Out meter reading: 717. Y
13 Other - add'l comment req'd 2099666 13 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
13 Other - add'l comment req'd W001 Left service on. Y
13 Other - add'l comment req'd W001 Remote ID entered: 1830161320. Y
13 Other - add'l comment req'd 2105432 W001 In meter ID: 087242991T  reading: 0. Y
13 Other - add'l comment req'd 2099666 Rescheduled Reason: FRCC - Reschedule Expired Order Y
13 Other - add'l comment req'd W001 Out meter reading: 717. Y
13 Other - add'l comment req'd W001 In meter ID: 087242991T  reading: 0. Y
13 Other - add'l comment req'd CAM   6-10-09    READ  0717   OLD METER STOPPED   SET NEW RADIO Y
13 Other - add'l comment req'd READ # 1830161320   MTR # 87242991   READ 0000   LEFT ON Y
13 Other - add'l comment req'd Changed Meter Y
13 Other - add'l comment req'd Installed Radio Reading Device Y
13 Other - add'l comment req'd W001 Found service on. Y

619525 11011 N WATERTON DR IRRIG 20090324 5 0
20090423 6
20090521 7

619587 4001 W Harp Hollow Rd 20090603 3 0
20090706 4

619997 1318 W Candletree Dr IRRIG 20090325 5 0
20090424 6

620450 2401 N Maryland St 20090720 3 Other - add'l comment req'd Sent letter to gain access 0
3 Other - add'l comment req'd Issued EST/ZERO Svc Order 2189678 3 CONS ZERO READS - METER EXCHANGED ON 5/6/09 - NO USAGE SINCE - C
3 Other - add'l comment req'd PLEASE CHECK TO SEE WHY NO USAGE C
3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Other - add'l comment req'd W001 Meter reading: 1. C
3 Other - add'l comment req'd 0001 MSM PROPERTY LOOKS OCCUPIED C
3 Other - add'l comment req'd Office review required. C
3 Other - add'l comment req'd W001 Incompletion reason: Knock / Ring  Left Card. C
3 Other - add'l comment req'd JR 8/26 No actions required by the Reagional BOC/ FRCC C

20090818 4 Other - add'l comment req'd Sent letter to gain access 0
4 Other - add'l comment req'd Issued EST/ZERO Svc Order 2189678 3 CONS ZERO READS - METER EXCHANGED ON 5/6/09 - NO USAGE SINCE - C
4 Other - add'l comment req'd PLEASE CHECK TO SEE WHY NO USAGE C
4 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Other - add'l comment req'd W001 Meter reading: 1. C
4 Other - add'l comment req'd 0001 MSM PROPERTY LOOKS OCCUPIED C
4 Other - add'l comment req'd Office review required. C
4 Other - add'l comment req'd W001 Incompletion reason: Knock / Ring  Left Card. C
4 Other - add'l comment req'd JR 8/26 No actions required by the Reagional BOC/ FRCC C

621793 831 W Russell St 20080404 7 Vacant 0
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621882 8101 N Crab Orchard CT IRRIG 20090618 3 0
20090722 4

621898 1100 S Johanson Rd L0035 20090304 4 0
20090403 5

624537 312 E Arcadia Ave 20090917 3 0
624625 516 W Hanssler Pl 20090408 3 0

20090507 4
20090608 5
20090709 6
20090810 7

625482 1404 W Mcclure Ave 20090306 15 0
20090407 16
20090507 17
20090605 18
20090709 19
20090807 20

625758 513 E Willcox Ave 20090917 10 0
20090317 4
20090417 5
20090515 6
20090616 7
20090717 8
20090818 9

626057 401 W Nebraska Ave 20090306 15 Other - add'l comment req'd Issued EST/ZERO Svc Order 2063038 15 CONS ZERO READS - CHECK SEE WHY NO USAGE - ? IF VACANT C
15 Other - add'l comment req'd 2030878 15 ZERO READS - CHECK TO SEE WHY NO USAGE - ? IF VACANT C
15 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
15 Other - add'l comment req'd 2063038 Scheduled CKMTR service order C
15 Other - add'l comment req'd 2030878 EXPIRED ORDER C

20090407 16 Other - add'l comment req'd 0
20090506 17 Other - add'l comment req'd
20090605 18 Other - add'l comment req'd
20090709 19 Other - add'l comment req'd
20090807 20 Other - add'l comment req'd

626770 100 Edmund St 20090330 3 0
20090429 4
20090528 5
20090629 6
20090828 7
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626770 100 Edmund St 20090730 7 0
627251 821 NE Madison Ave 20090716 4 0

20090814 5
627529 5216 N Weaverridge Blvd L0613 20090327 3 0
627893 WESTERN & ML KING IRRIG 20090529 3 0
628412 7700 Grand Prairie Dr 20090729 3 0

20090327 5
628622 2011 E Purdue St 20090318 15 Other - add'l comment req'd Sent letter to gain access 0

15 Other - add'l comment req'd Issued EST/ZERO Svc Order 2058992 W001 Out meter reading: 329. Y
15 Other - add'l comment req'd 2053892 Received Zero Usage Letter. Check or fix meter Y
15 Other - add'l comment req'd 2045810 15 CONS ZERO READS - CHECK TO SEE WHY NO USAGE C
15 Other - add'l comment req'd 2053892 W001 Left service on. Y
15 Other - add'l comment req'd W001 Remote ID entered: 1830109832. Y
15 Other - add'l comment req'd JR 4/27 UPDATED SRVM INFORMATION.CREATED UCAC FOR BILLING TO Y
15 Other - add'l comment req'd ESTIMATE OUT ALL PAST USAGES DUE TO THE STOPPED METER Y
15 Other - add'l comment req'd 2045810 meter exchange alp 4/24 C
15 Other - add'l comment req'd 2053892 W001 Out meter reading: 329. Y
15 Other - add'l comment req'd 2058992 W001 In meter ID: 087132358T  reading: 0. Y
15 Other - add'l comment req'd 2053892 W001 In meter ID: 087132358T  reading: 0. Y
15 Other - add'l comment req'd Installed Radio Reading Device Y
15 Other - add'l comment req'd Changed Meter Y
15 Other - add'l comment req'd Office review required. Y
15 Other - add'l comment req'd W001 Found service on. Y
15 Other - add'l comment req'd "ALP 4/24/09 READ 0329 TOPP
15 Other - add'l comment req'd "#87132358 READ 0000 WITH RADIO READ #1830109832 CKBIL

20090918 3 Other - add'l comment req'd 0
629634 711 W Virginia Ave 20090306 5 0

20090408 6
20090507 7

629638 2605 N Sheridan Rd 20090306 31 Other - add'l comment req'd 0
20090408 32 Other - add'l comment req'd
20090507 33 Other - add'l comment req'd
20090608 34 Other - add'l comment req'd
20090709 35 Other - add'l comment req'd
20090807 36 Other - add'l comment req'd

631645 1525 W Martin St 20090528 3 0
632098 4705 N Thornhill Dr L0171 #IRRIG 20090327 5 0

20090428 6
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632098 4705 N Thornhill Dr L0171 #IRRIG 20090527 7 0
632703 3108 W Augustana St 20090401 3 0
632737 WOOD SAGE RD IRRIG 20090327 5 Irrigation 0

20090428 6 Irrigation
20090527 7 Irrigation
20090626 8 Irrigation
20090729 9 Irrigation

633982 10413 W Lake Camelot Dr L0329 20090406 3 0
20090506 4

635775 400 N Hightower St Irrig 20090330 18 Irrigation 0
20090828 19 Irrigation
20090429 19 Irrigation
20090528 20 Irrigation
20090629 21 Irrigation
20090730 22 Irrigation

637335 1207 E Gift Ave 20090515 3 0
20090616 4
20090720 5
20090818 6
20090917 7

637620 5231 N Prospect Rd IRRIG 20090319 4 0
20090420 5

638305 2021 W Callender Ave 20090707 3 0
20090805 4

638465 Woodland Ridge Dr IRRIG 20090323 19 Irrigation Issued EST/ZERO Svc Order 2030016 18 CONS ZERO - IRRIGATION ACCOUNT - CHECK TO SEE WHATS GOING ON Y
19 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
19 Irrigation W001 Meter reading: 170. Y
19 Irrigation dsz 4/8 00170 found off left off Y
19 Irrigation Read Only Y
19 Irrigation Off at valve in pit Y
19 Irrigation W001 Found service off. Y
19 Irrigation W001 Left service off. Y

20090423 20 Irrigation 0
638897 2027 W Wilson Ave 20090813 3 0

20090914 4
639166 9519 W Whittingham Pt L0870 20090407 3 0

20090506 4
639204 1417 S Stanley St 20090331 3 0
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639204 1417 S Stanley St 20090430 4 0
20090529 5
20090630 6

639461 3109 W ALICE AVE 20090604 3 Vacant Zero usage okay 0
20090707 4 Vacant
20090806 5 Vacant
20090904 6 Vacant

639843 1300 Commerce Dr IRRIG 20090324 3 0
20090423 4
20090521 5
20090623 6

639897 217 W Hollyridge Cir 20090810 3 0
639927 1204 E Mcclure Ave 20090317 15 Other - add'l comment req'd Issued EST/ZERO Svc Order 2030893 "READ 0372 RS

15 Other - add'l comment req'd 15 ZERO READS - CHECK TO SEE WHY NO USAGE - ? IF VACANT C
15 Other - add'l comment req'd 2050626 W001 Out meter reading: 372. Y
15 Other - add'l comment req'd 2049436 Verify outside reading device is accurate with inside meter. Y
15 Other - add'l comment req'd MSM 0372 CHANGED MTR RR# 1820852213 MTR# 086077156 Y
15 Other - add'l comment req'd Installed Radio Reading Device Y
15 Other - add'l comment req'd Changed Meter Y
15 Other - add'l comment req'd W001 Found service on. Y
15 Other - add'l comment req'd W001 Left service on. Y
15 Other - add'l comment req'd W001 Remote ID entered: 1820852213. Y
15 Other - add'l comment req'd 2050626 W001 In meter ID: 086077156T  reading: 0. Y
15 Other - add'l comment req'd 2049436 Repair or install remote and/or verify outside reading device is Y
15 Other - add'l comment req'd 2030893 Rescheduled Reason: FRCC - Reschedule Expired Order C
15 Other - add'l comment req'd 2049436 accurate with inside meter reading. Y
15 Other - add'l comment req'd 2030893 W001 Meter reading: 372. C
15 Other - add'l comment req'd 2049436 Customer request call ahead at 309-303-6068. Y
15 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
15 Other - add'l comment req'd Rescheduled Notes: cld cst advise fsr rng late Y
15 Other - add'l comment req'd 2030893 Left Notice / Posting C
15 Other - add'l comment req'd 2049436 Rescheduled Reason: FRCC - Reschedule Expired Order Y
15 Other - add'l comment req'd 2030893 Read Only C
15 Other - add'l comment req'd 2049436 W001 Out meter reading: 372. Y
15 Other - add'l comment req'd 2030893 W001 Incompletion reason: Knock / Ring  Left Card. C
15 Other - add'l comment req'd 2049436 W001 In meter ID: 086077156T  reading: 0. Y
15 Other - add'l comment req'd 2030893 "DOOR OTICE

640493 7109 N Willow Bend Pt 20090424 3 0
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642051 3310 King James Rd 20090327 3 0
20090428 4
20090527 5
20090626 6

642052 3312 King James Rd 20090626 10 Other - add'l comment req'd Issued EST/ZERO Svc Order 2177689 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
10 Other - add'l comment req'd W001 Meter reading: 99. Y
10 Other - add'l comment req'd R0099  THIS IS A MODEL HOME FOR NEW CONDOS AND WILL NOT USE ANY Y
10 Other - add'l comment req'd WATER  STOP ZERO COUNT Y
10 Other - add'l comment req'd Read Only Y
10 Other - add'l comment req'd Office review required. Y
10 Other - add'l comment req'd JR 8/14 No actions required by the Reagional BOC/FRCC Y

20090729 11 Other - add'l comment req'd 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
11 Other - add'l comment req'd W001 Meter reading: 99. Y
11 Other - add'l comment req'd R0099  THIS IS A MODEL HOME FOR NEW CONDOS AND WILL NOT USE ANY Y
11 Other - add'l comment req'd WATER  STOP ZERO COUNT Y
11 Other - add'l comment req'd Read Only Y
11 Other - add'l comment req'd Office review required. Y
11 Other - add'l comment req'd JR 8/14 No actions required by the Reagional BOC/FRCC Y

20090327 7 Other - add'l comment req'd 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
7 Other - add'l comment req'd W001 Meter reading: 99. Y
7 Other - add'l comment req'd R0099  THIS IS A MODEL HOME FOR NEW CONDOS AND WILL NOT USE ANY Y
7 Other - add'l comment req'd WATER  STOP ZERO COUNT Y
7 Other - add'l comment req'd Read Only Y
7 Other - add'l comment req'd Office review required. Y
7 Other - add'l comment req'd JR 8/14 No actions required by the Reagional BOC/FRCC Y

20090428 8 Other - add'l comment req'd 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
8 Other - add'l comment req'd W001 Meter reading: 99. Y
8 Other - add'l comment req'd R0099  THIS IS A MODEL HOME FOR NEW CONDOS AND WILL NOT USE ANY Y
8 Other - add'l comment req'd WATER  STOP ZERO COUNT Y
8 Other - add'l comment req'd Read Only Y
8 Other - add'l comment req'd Office review required. Y
8 Other - add'l comment req'd JR 8/14 No actions required by the Reagional BOC/FRCC Y

20090527 9 Other - add'l comment req'd 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
9 Other - add'l comment req'd W001 Meter reading: 99. Y
9 Other - add'l comment req'd R0099  THIS IS A MODEL HOME FOR NEW CONDOS AND WILL NOT USE ANY Y
9 Other - add'l comment req'd WATER  STOP ZERO COUNT Y
9 Other - add'l comment req'd Read Only Y
9 Other - add'l comment req'd Office review required. Y
9 Other - add'l comment req'd JR 8/14 No actions required by the Reagional BOC/FRCC Y
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642054 3316 King James Rd 20090626 10 Vacant 0
20090729 11 Vacant
20090327 7 Vacant
20090428 8 Vacant
20090527 9 Vacant

642056 3334 KING JAMES RD 20090327 18 Vacant 0
20090428 19 Vacant
20090527 20 Vacant
20090626 21 Vacant
20090729 22 Vacant

642057 3336 King James Rd 20090327 23 Vacant Sent letter to gain access 0
23 Vacant
23 Vacant Issued EST/ZERO Svc Order 2099808 "OLD READ 0007 RS
23 Vacant 2100486 W001 Out meter reading: 7. Y
23 Vacant 2028646 22 CONS ZERO - CHECK TO SEE IF STILL VACANT C
23 Vacant 2099808 METER EXCHANGE FRI 6/5/09 8:00-10:00 Y
23 Vacant W001 Remote ID entered: 1820137029. Y
23 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
23 Vacant 2100486 W001 In meter ID: 051214276T  reading: 0. Y
23 Vacant 2028646 AGB 4-9 READING HAS H'S IN READING NOT HOME PROBABLY VACANT C
23 Vacant W001 Incompletion reason: Knock / Ring  Left Card. C
23 Vacant 2099808 W001 Out meter reading: 7. Y
23 Vacant W001 In meter ID: 051214276T  reading: 0. Y
23 Vacant 1820137029. NO LEAKS AFTER EXCHANGE COMPLETED. Y
23 Vacant Changed Meter Y
23 Vacant Installed Radio Reading Device Y
23 Vacant "ON ELECTRONIC. NEW METER # 51214276 AD 00

20090428 24 Vacant Sent letter to gain access 0
24 Vacant
24 Vacant
24 Vacant Issued EST/ZERO Svc Order 2099808 "OLD READ 0007 RS
24 Vacant METER EXCHANGE FRI 6/5/09 8:00-10:00 Y
24 Vacant 2028646 22 CONS ZERO - CHECK TO SEE IF STILL VACANT C
24 Vacant 2100486 W001 Out meter reading: 7. Y
24 Vacant 2099808 W001 Remote ID entered: 1820137029. Y
24 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
24 Vacant 2100486 W001 In meter ID: 051214276T  reading: 0. Y
24 Vacant 2028646 AGB 4-9 READING HAS H'S IN READING NOT HOME PROBABLY VACANT C
24 Vacant 2099808 W001 Out meter reading: 7. Y
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642057 3336 King James Rd 20090428 24 Vacant Issued EST/ZERO Svc Order 2028646 W001 Incompletion reason: Knock / Ring  Left Card. C
24 Vacant 2099808 W001 In meter ID: 051214276T  reading: 0. Y
24 Vacant 1820137029. NO LEAKS AFTER EXCHANGE COMPLETED. Y
24 Vacant Changed Meter Y
24 Vacant Installed Radio Reading Device Y
24 Vacant "ON ELECTRONIC. NEW METER # 51214276 AD 00

20090527 25 Vacant Sent letter to gain access 0
25 Vacant
25 Vacant
25 Vacant Issued EST/ZERO Svc Order 2099808 "OLD READ 0007 RS
25 Vacant 2100486 W001 Out meter reading: 7. Y
25 Vacant 2028646 22 CONS ZERO - CHECK TO SEE IF STILL VACANT C
25 Vacant 2099808 METER EXCHANGE FRI 6/5/09 8:00-10:00 Y
25 Vacant W001 Remote ID entered: 1820137029. Y
25 Vacant 2100486 W001 In meter ID: 051214276T  reading: 0. Y
25 Vacant 2099808 Rescheduled Reason: FRCC - Reschedule Expired Order Y
25 Vacant 2028646 AGB 4-9 READING HAS H'S IN READING NOT HOME PROBABLY VACANT C
25 Vacant W001 Incompletion reason: Knock / Ring  Left Card. C
25 Vacant 2099808 W001 Out meter reading: 7. Y
25 Vacant W001 In meter ID: 051214276T  reading: 0. Y
25 Vacant 1820137029. NO LEAKS AFTER EXCHANGE COMPLETED. Y
25 Vacant Changed Meter Y
25 Vacant Installed Radio Reading Device Y
25 Vacant "ON ELECTRONIC. NEW METER # 51214276 AD 00

642151 9508 W LAKE CAMELOT DR L0640 20090407 3 0
642821 4408 N Pleasant Ridge Ct 20090309 4 0

20090409 5
20090508 6

643266 3338 King James Rd 20090626 3 0
20090729 4

643929 814 W Austin Dr 20090508 3 0
644632 3133 N Prospect Rd 20090515 3 0

20090616 4
20090720 5
20090818 6
20090917 7

645162 106 South St 20090730 10 0
20090828 11
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645162 106 South St 20090330 6 0
20090429 7
20090528 8
20090629 9

645231 1100 W Garfield Ave Rear 20090303 35 Vacant 0
20090402 36 Vacant
20090504 37 Vacant
20090602 38 Vacant
20090702 39 Vacant
20090902 39 Vacant
20090804 40 Vacant

646403 2305 W Kellogg Ave 20090304 6 0
647750 Brookshire Dr L0048 #IRRIG 20090323 5 0
648211 7705 N GRAND PRAIRIE DR IRRIG 20090327 5 Irrigation 0

20090428 6 Irrigation
20090527 7 Irrigation

649286 2005 N Prospect Rd 20090317 23 Vacant 0
20090417 24 Vacant
20090515 25 Vacant
20090616 26 Vacant
20090717 27 Vacant
20090817 28 Vacant

649476 1008 W Mcclure Ave 20090807 10 0
20090306 5
20090408 6
20090507 7
20090608 8
20090709 9

651062 1029 S Johanson Rd L0008 20090304 4 0
20090403 5

651472 1809 N Underhill St 20090506 3 0
652017 3608 N Parish Ave 20090306 24 Vacant Issued EST/ZERO Svc Order 2036777 wrong order C

24 Vacant 2036787 Change meter and set reading device per letter please go across t C
24 Vacant Office review required. C
24 Vacant W001 Found service on. C
24 Vacant W001 Left service on. C
24 Vacant W001 Closing Error: A meter number is required. C
24 Vacant W001 Closing Error: Inbound meter has an install or scrap date. C
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652017 3608 N Parish Ave 20090306 24 Vacant Issued EST/ZERO Svc Order 2036787 VOID EPR ABOVE.....DC4.1 C
24 Vacant . C
24 Vacant he street to the business to get keys customer's office hours are C
24 Vacant from 7:30am-5:30pm C
24 Vacant W001 Out meter reading: 146. C
24 Vacant W001 In meter ID:   reading: 0. C
24 Vacant CAM   4-1-09    READ 0146  THIS HOME IS OWNED BY RJ DIST.   HAS C
24 Vacant BEEN VACANT FOR SEVERAL YEARS   WANTS WATER LEFT ON BUT WILL NOT C
24 Vacant BE USING THE WATER     IT WILL REMAIN VACANT C
24 Vacant Ran water  Mtr OK  Read only C

20090408 25 Vacant 0
20090507 26 Vacant
20090608 27 Vacant
20090709 28 Vacant
20090807 29 Vacant

652444 3527 SW Adams St 20090331 14 Other - add'l comment req'd Sent letter to gain access 0
14 Other - add'l comment req'd Issued EST/ZERO Svc Order 2045900 14 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
14 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
14 Other - add'l comment req'd W001 Meter reading: 562. Y
14 Other - add'l comment req'd TM READS 0562 NHLC POSS STOPPED MTR SEND OUT LETTER HSE ACTICE Y
14 Other - add'l comment req'd Read Only Y
14 Other - add'l comment req'd W001 Found service on. Y
14 Other - add'l comment req'd W001 Left service on. Y

20090430 15 Other - add'l comment req'd 0
20090529 16 Other - add'l comment req'd
20090630 17 Other - add'l comment req'd
20090731 18 Other - add'l comment req'd

653271 2600 W Richwoods Blvd Afi-2 20090313 37 Fire Service Detector Meter 0
20090914 38 Fire Service Detector Meter
20090415 38 Fire Service Detector Meter
20090513 39 Fire Service Detector Meter
20090612 40 Fire Service Detector Meter
20090715 41 Fire Service Detector Meter
20090813 42 Fire Service Detector Meter

653462 733 E Frye Ave 20090717 5 0
20090817 6

653791 911 S Blaine St 20090429 3 0
20090528 4

654191 914 W Oakglen Dr 20090310 3 0
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654191 914 W Oakglen Dr 20090409 4 0
20090511 5
20090609 6
20090713 7

654250 W Plank Rd MSTR 20090303 33 Other - add'l comment req'd 0
20090403 34 Other - add'l comment req'd
20090504 35 Other - add'l comment req'd
20090603 36 Other - add'l comment req'd
20090706 37 Other - add'l comment req'd

654972 4701 W Pendleton Pl 20090427 3 0
20090526 4
20090625 5

655001 934 Trail Creek Dr BLD05 #FLR02 20090423 3 0
20090521 4
20090623 5
20090724 6

655446 3030 W Ann St 20090227 4 0
656170 1620 SW Jefferson Ave 20090330 3 0

20090429 4
656516 1011 S Greenlawn Ave 20090730 3 0
657707 10708 N Trails Edge Dr 20090323 20 Vacant 0

20090423 21 Vacant
20090520 22 Vacant
20090622 23 Vacant

658151 128 S Dusable St 20090528 3 0
658515 4320 W Castleton Rd 20090326 3 0

20090427 4
20090526 5

658539 3332 King James Rd 20090626 3 Vacant 0
20090729 4 Vacant

658791 715 S Warren St 20090629 3 0
658858 2512 AIRPORT RD 20090303 4 0

20090402 5
20090504 6

658987 2005 W Clarke Ave 20090505 3 0
20090604 4
20090707 5
20090805 6
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659068 6709 N Greenwich Pl L0080 20090428 3 0
659496 5524 W Timberedge Dr 20090327 4 0

20090428 5
20090527 6
20090626 7
20090729 8

660441 11523 N Brooklyn Pl L0004 20090323 3 Vacant Issued EST/ZERO Svc Order 2155750 6 CONS ZERO READS -METER XCHANGED 1/7/09 - NO USAGE SINCE XCHANGE Y
3 Vacant CHECK TO SEE WHY NO USAGE Y
3 Vacant W001 Meter reading: 0. Y
3 Vacant Read Only Y
3 Vacant Vacant property Y
3 Vacant W001 Found service on. Y
3 Vacant W001 Left service on. Y
3 Vacant "ALP 7/28/09 READ 0000 HOUSE APPEARS VACANT R SAL

20090423 4 Vacant 6 CONS ZERO READS -METER XCHANGED 1/7/09 - NO USAGE SINCE XCHANGE Y
4 Vacant CHECK TO SEE WHY NO USAGE Y
4 Vacant W001 Meter reading: 0. Y
4 Vacant Read Only Y
4 Vacant Vacant property Y
4 Vacant W001 Found service on. Y
4 Vacant W001 Left service on. Y
4 Vacant "ALP 7/28/09 READ 0000 HOUSE APPEARS VACANT R SAL

20090521 5 Vacant 6 CONS ZERO READS -METER XCHANGED 1/7/09 - NO USAGE SINCE XCHANGE Y
5 Vacant CHECK TO SEE WHY NO USAGE Y
5 Vacant W001 Meter reading: 0. Y
5 Vacant Read Only Y
5 Vacant Vacant property Y
5 Vacant W001 Found service on. Y
5 Vacant W001 Left service on. Y
5 Vacant "ALP 7/28/09 READ 0000 HOUSE APPEARS VACANT R SAL

20090622 6 Vacant 6 CONS ZERO READS -METER XCHANGED 1/7/09 - NO USAGE SINCE XCHANGE Y
6 Vacant CHECK TO SEE WHY NO USAGE Y
6 Vacant W001 Meter reading: 0. Y
6 Vacant Read Only Y
6 Vacant Vacant property Y
6 Vacant W001 Found service on. Y
6 Vacant W001 Left service on. Y
6 Vacant "ALP 7/28/09 READ 0000 HOUSE APPEARS VACANT R SAL

20090724 7 Vacant 0
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660516 1008 E Frye Ave 20090515 3 0
660669 436 W THOUSAND OAKS DR IRRIG 20090320 4 0
660717 1106 NE Perry Ave 20090514 3 0

20090615 4
20090716 5
20090814 6
20090915 7

661038 11419 N State St #C 20090319 3 0
20090421 4
20090519 5

661378 4314 N Wyss Ln 20090309 4 Other - add'l comment req'd 0
20090409 5 Other - add'l comment req'd
20090508 6 Other - add'l comment req'd
20090609 7 Other - add'l comment req'd
20090710 8 Other - add'l comment req'd
20090810 9 Other - add'l comment req'd

661402 711 W John H Gwynn Ave IRRIG 20090330 22 Irrigation Issued EST/ZERO Svc Order 2126522 24 CONS ZERO READS - CHECK TO SEE IF IRRIGATION SERVICE IS ON Y
22 Irrigation Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
22 Irrigation Rescheduled Notes: dew Y
22 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
22 Irrigation W001 Meter reading: 0. Y
22 Irrigation 00000 MSM NOT USING IRRIGATION AT THIS TIME Y
22 Irrigation Ran water  Mtr OK  Read only Y
22 Irrigation W001 Found service on. Y
22 Irrigation W001 Left service on. Y

20090429 23 Irrigation 24 CONS ZERO READS - CHECK TO SEE IF IRRIGATION SERVICE IS ON Y
23 Irrigation Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
23 Irrigation Rescheduled Notes: dew Y
23 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
23 Irrigation W001 Meter reading: 0. Y
23 Irrigation 00000 MSM NOT USING IRRIGATION AT THIS TIME Y
23 Irrigation Ran water  Mtr OK  Read only Y
23 Irrigation W001 Found service on. Y
23 Irrigation W001 Left service on. Y

20090528 24 Irrigation 24 CONS ZERO READS - CHECK TO SEE IF IRRIGATION SERVICE IS ON Y
24 Irrigation Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
24 Irrigation Rescheduled Notes: dew Y
24 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
24 Irrigation W001 Meter reading: 0. Y

10/28/2009 Page 367 of  559



Peoria  DistrictBilling Investigation Report for the

Number
Account

Service Address Date
Read

Current

Counter

Consec.
Zero

Office Action/CommentPremises Comment Order No. Service Order Comments/Field Investigation Ind
S/O

Zero
Service

661402 711 W John H Gwynn Ave IRRIG 20090528 24 Irrigation Issued EST/ZERO Svc Order 2126522 00000 MSM NOT USING IRRIGATION AT THIS TIME Y
24 Irrigation Ran water  Mtr OK  Read only Y
24 Irrigation W001 Found service on. Y
24 Irrigation W001 Left service on. Y

20090629 25 Irrigation 24 CONS ZERO READS - CHECK TO SEE IF IRRIGATION SERVICE IS ON Y
25 Irrigation Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
25 Irrigation Rescheduled Notes: dew Y
25 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
25 Irrigation W001 Meter reading: 0. Y
25 Irrigation 00000 MSM NOT USING IRRIGATION AT THIS TIME Y
25 Irrigation Ran water  Mtr OK  Read only Y
25 Irrigation W001 Found service on. Y
25 Irrigation W001 Left service on. Y

20090730 26 Irrigation 0
20090828 26 Irrigation

661678 2302 W Ayres Ave 20090505 3 0
20090603 4
20090707 5
20090805 6

662296 1403 E Paris Ave 20090518 3 Vacant 0
662528 3404 N Prospect Rd 20090720 3 0

20090819 4
20090918 5

662566 3110 SW Jefferson Ave 20090528 10 Vacant Zero usage okay 2107046 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
10 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
10 Vacant W001 Meter reading: 0. Y
10 Vacant 6/13/09 SAS NEIGHBOR SAID HOUSE IS VACANT GAVE BOX 1/4 TURN Y
10 Vacant WATER IS OFF READ 0000 Y
10 Vacant Read Only Y
10 Vacant W001 Operated curb stop. Y
10 Vacant W001 Found service off. Y
10 Vacant W001 Left service off. Y

20090330 8 Vacant 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
8 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
8 Vacant W001 Meter reading: 0. Y
8 Vacant 6/13/09 SAS NEIGHBOR SAID HOUSE IS VACANT GAVE BOX 1/4 TURN Y
8 Vacant WATER IS OFF READ 0000 Y
8 Vacant Read Only Y
8 Vacant W001 Operated curb stop. Y
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662566 3110 SW Jefferson Ave 20090330 8 Vacant Zero usage okay 2107046 W001 Found service off. Y
8 Vacant W001 Left service off. Y

20090429 9 Vacant 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
9 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
9 Vacant W001 Meter reading: 0. Y
9 Vacant 6/13/09 SAS NEIGHBOR SAID HOUSE IS VACANT GAVE BOX 1/4 TURN Y
9 Vacant WATER IS OFF READ 0000 Y
9 Vacant Read Only Y
9 Vacant W001 Operated curb stop. Y
9 Vacant W001 Found service off. Y
9 Vacant W001 Left service off. Y

663025 3420 W Rohmann Ave 20090304 13 Other - add'l comment req'd Issued EST/ZERO Svc Order 2031440 "READ 0001 RS
13 Other - add'l comment req'd 2047910 W001 Out meter reading: 1. Y
13 Other - add'l comment req'd 2031440 13 ZERO READS - CHECK TO SEE WHY NO USAGE - ? IF VACANT Y
13 Other - add'l comment req'd Changed Meter Y
13 Other - add'l comment req'd Office review required. Y
13 Other - add'l comment req'd W001 Operated curb stop. Y
13 Other - add'l comment req'd W001 Found service on. Y
13 Other - add'l comment req'd W001 Left service on. Y
13 Other - add'l comment req'd W001 Remote ID entered: 1820830992. Y
13 Other - add'l comment req'd JR 4/13 UPDATED SRVM INFORMATION.CREATED UCAC FOR BILLING TO Y
13 Other - add'l comment req'd ESTIMATE OUT USAGE DUE TO THE STOPPED METER Y
13 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
13 Other - add'l comment req'd 2047910 W001 In meter ID: 051562387T  reading: 0. Y
13 Other - add'l comment req'd 2031440 W001 Out meter reading: 1. Y
13 Other - add'l comment req'd W001 In meter ID: 051562387T  reading: 0. Y
13 Other - add'l comment req'd ALSO INSTALLED EXTERNAL ANTENNA ON RF METER. CUSTOMER SHOULD BE Y
13 Other - add'l comment req'd BACK BILLED FOR PREVIOUS USAGE. Y
13 Other - add'l comment req'd Stuck Meter / Remote Y
13 Other - add'l comment req'd "METER. NEW METER # 51562387 AD 00

663097 5627 W E M Dirksen Pky 20090304 34 Other - add'l comment req'd 0
20090403 35 Other - add'l comment req'd
20090505 36 Other - add'l comment req'd
20090603 37 Other - add'l comment req'd
20090706 38 Other - add'l comment req'd
20090805 39 Other - add'l comment req'd

663484 818 E High Point Ter IRRIG 20090320 5 0
20090422 6

663568 1318 W Crestwood Dr 20090310 3 0
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663568 1318 W Crestwood Dr 20090413 4 0
20090511 5
20090610 6
20090713 7
20090811 8

664941 109 E Arcadia Ave 20090917 15 0
20090417 3
20090515 4
20090616 5
20090717 6
20090818 7

665425 1421 W Candlelight Ct Cds-1 20090325 34 Other - add'l comment req'd Zero usage okay 0
34 Other - add'l comment req'd Issued EST/ZERO Svc Order 2127345 Check if meter is stuck. Y
34 Other - add'l comment req'd 2121072 36 CONS ZERO - PLEASE CHECK TO SEE WHY NO USAGE C
34 Other - add'l comment req'd 2127345 JCK  7-01-09  METER GOES TO A OUTDOOR FOUNTAIN SPICKETT  - Y
34 Other - add'l comment req'd OUTGOING VALVE IS SHUT OFF  -  READING IS CORRECT Y
34 Other - add'l comment req'd Verified read  OK Y
34 Other - add'l comment req'd 2121072 issued service order to check meter C
34 Other - add'l comment req'd 2127345 received letter for zero usage - we have been there before and th Y
34 Other - add'l comment req'd is is for an outside spigot - please go to the office and they wi Y
34 Other - add'l comment req'd ll let you in Y
34 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
34 Other - add'l comment req'd Rescheduled Notes: CLD CST ADVISE FSR RNG LATE Y
34 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
34 Other - add'l comment req'd Rescheduled Notes: FSR ONSITE Y
34 Other - add'l comment req'd W001 Meter reading: 0. Y

20090424 35 Other - add'l comment req'd Sent letter to gain access 0
35 Other - add'l comment req'd Zero usage okay
35 Other - add'l comment req'd Issued EST/ZERO Svc Order 2127345 Check if meter is stuck. Y
35 Other - add'l comment req'd 2121072 36 CONS ZERO - PLEASE CHECK TO SEE WHY NO USAGE C
35 Other - add'l comment req'd 2127345 JCK  7-01-09  METER GOES TO A OUTDOOR FOUNTAIN SPICKETT  - Y
35 Other - add'l comment req'd OUTGOING VALVE IS SHUT OFF  -  READING IS CORRECT Y
35 Other - add'l comment req'd Verified read  OK Y
35 Other - add'l comment req'd 2121072 issued service order to check meter C
35 Other - add'l comment req'd 2127345 received letter for zero usage - we have been there before and th Y
35 Other - add'l comment req'd is is for an outside spigot - please go to the office and they wi Y
35 Other - add'l comment req'd ll let you in Y
35 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
35 Other - add'l comment req'd Rescheduled Notes: CLD CST ADVISE FSR RNG LATE Y
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665425 1421 W Candlelight Ct Cds-1 20090424 35 Other - add'l comment req'd Issued EST/ZERO Svc Order 2127345 Rescheduled Reason: FRCC - Reschedule Expired Order Y
35 Other - add'l comment req'd Rescheduled Notes: FSR ONSITE Y
35 Other - add'l comment req'd W001 Meter reading: 0. Y

20090522 36 Other - add'l comment req'd Zero usage okay 0
36 Other - add'l comment req'd Sent letter to gain access
36 Other - add'l comment req'd Issued EST/ZERO Svc Order 2127345 Check if meter is stuck. Y
36 Other - add'l comment req'd 2121072 36 CONS ZERO - PLEASE CHECK TO SEE WHY NO USAGE C
36 Other - add'l comment req'd 2127345 JCK  7-01-09  METER GOES TO A OUTDOOR FOUNTAIN SPICKETT  - Y
36 Other - add'l comment req'd OUTGOING VALVE IS SHUT OFF  -  READING IS CORRECT Y
36 Other - add'l comment req'd Verified read  OK Y
36 Other - add'l comment req'd received letter for zero usage - we have been there before and th Y
36 Other - add'l comment req'd 2121072 issued service order to check meter C
36 Other - add'l comment req'd 2127345 is is for an outside spigot - please go to the office and they wi Y
36 Other - add'l comment req'd ll let you in Y
36 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
36 Other - add'l comment req'd Rescheduled Notes: CLD CST ADVISE FSR RNG LATE Y
36 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
36 Other - add'l comment req'd Rescheduled Notes: FSR ONSITE Y
36 Other - add'l comment req'd W001 Meter reading: 0. Y

20090624 37 Other - add'l comment req'd Zero usage okay 0
37 Other - add'l comment req'd Issued EST/ZERO Svc Order 2121072 36 CONS ZERO - PLEASE CHECK TO SEE WHY NO USAGE C
37 Other - add'l comment req'd 2127345 Check if meter is stuck. Y
37 Other - add'l comment req'd JCK  7-01-09  METER GOES TO A OUTDOOR FOUNTAIN SPICKETT  - Y
37 Other - add'l comment req'd OUTGOING VALVE IS SHUT OFF  -  READING IS CORRECT Y
37 Other - add'l comment req'd Verified read  OK Y
37 Other - add'l comment req'd received letter for zero usage - we have been there before and th Y
37 Other - add'l comment req'd 2121072 issued service order to check meter C
37 Other - add'l comment req'd 2127345 is is for an outside spigot - please go to the office and they wi Y
37 Other - add'l comment req'd ll let you in Y
37 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
37 Other - add'l comment req'd Rescheduled Notes: CLD CST ADVISE FSR RNG LATE Y
37 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
37 Other - add'l comment req'd Rescheduled Notes: FSR ONSITE Y
37 Other - add'l comment req'd W001 Meter reading: 0. Y

20090727 38 Other - add'l comment req'd 0
665431 1614 W Candletree Dr Bpm-1 20090727 10 0

20090325 6
20090424 7
20090522 8
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665431 1614 W Candletree Dr Bpm-1 20090624 9 0
665433 1617 W Viking Ct 20090325 34 Other - add'l comment req'd 0

20090424 35 Other - add'l comment req'd
20090522 36 Other - add'l comment req'd
20090624 37 Other - add'l comment req'd
20090727 38 Other - add'l comment req'd

665504 7611 W Grand Prairie Dr IRRIG 20090327 29 Irrigation 0
20090428 30 Irrigation
20090527 31 Irrigation
20090626 32 Irrigation
20090729 33 Irrigation

665581 5409 N Knoxville Ave IRRIG 20090310 4 Irrigation 0
20090409 5 Irrigation
20090508 6 Irrigation

665587 2401 W Alta Rd IRRIG 20090724 3 0
20090324 5

665727 120 N Hamilton Blvd 20090313 5 0
20090415 6

665952 1705 S Westmoreland Ave 20080612 8 0
666059 1115 W Armstrong Ave 20090306 3 0
666681 311 Franklin Ave 20090302 7 Zero usage okay 2107049 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y

7 Issued EST/ZERO Svc Order 2109350 Get read to start billing. Y
7 Turned on at curbstop Y
7 W001 Operated curb stop. Y
7 W001 Found service off. Y
7 W001 Left service on. Y
7 Zero usage okay 2107049 W001 Meter reading: 499. Y
7 Issued EST/ZERO Svc Order 2109350 Turn on water. Y
7 Advised customer of $ 10.00 activation fee Y
7 Zero usage okay 2107049 AG        6/12/09       WATER WAS SHUT OFF 6/10 PER CUSTOMER Y
7 REQUEST PER CARD ON DOOR  -  HOUSE IS VACANT Y
7 Issued EST/ZERO Svc Order 2109350 "Special Handling"": Water is off. Schedule ON order for 6/13/09""" Y
7 Zero usage okay 2107049 Vacant property Y
7 Issued EST/ZERO Svc Order 2109350 request 30 min call ahead.... Y
7 Rescheduled Reason: Customer Rejected Available Appt Y
7 Rescheduled Notes: 1st avail apt 6/15 sph for 6/13 amh/tc Y
7 W001 Meter reading: 499. Y
7 6/13/09 SAS TURNED ON AT C/S WATER ON READ 0499 Y
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666681 311 Franklin Ave 20090402 8 Issued EST/ZERO Svc Order 2109350 Get read to start billing. Y
8 Zero usage okay 2107049 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
8 Issued EST/ZERO Svc Order 2109350 Turned on at curbstop Y
8 W001 Operated curb stop. Y
8 W001 Found service off. Y
8 W001 Left service on. Y
8 Zero usage okay 2107049 W001 Meter reading: 499. Y
8 Issued EST/ZERO Svc Order 2109350 Turn on water. Y
8 Zero usage okay 2107049 AG        6/12/09       WATER WAS SHUT OFF 6/10 PER CUSTOMER Y
8 Issued EST/ZERO Svc Order 2109350 Advised customer of $ 10.00 activation fee Y
8 Zero usage okay 2107049 REQUEST PER CARD ON DOOR  -  HOUSE IS VACANT Y
8 Issued EST/ZERO Svc Order 2109350 "Special Handling"": Water is off. Schedule ON order for 6/13/09""" Y
8 Zero usage okay 2107049 Vacant property Y
8 Issued EST/ZERO Svc Order 2109350 request 30 min call ahead.... Y
8 Rescheduled Reason: Customer Rejected Available Appt Y
8 Rescheduled Notes: 1st avail apt 6/15 sph for 6/13 amh/tc Y
8 W001 Meter reading: 499. Y
8 6/13/09 SAS TURNED ON AT C/S WATER ON READ 0499 Y

20090501 9 Zero usage okay 2107049 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
9 Issued EST/ZERO Svc Order 2109350 Get read to start billing. Y
9 Turned on at curbstop Y
9 W001 Operated curb stop. Y
9 W001 Found service off. Y
9 W001 Left service on. Y
9 Turn on water. Y
9 Zero usage okay 2107049 W001 Meter reading: 499. Y
9 Issued EST/ZERO Svc Order 2109350 Advised customer of $ 10.00 activation fee Y
9 Zero usage okay 2107049 AG        6/12/09       WATER WAS SHUT OFF 6/10 PER CUSTOMER Y
9 Issued EST/ZERO Svc Order 2109350 "Special Handling"": Water is off. Schedule ON order for 6/13/09""" Y
9 Zero usage okay 2107049 REQUEST PER CARD ON DOOR  -  HOUSE IS VACANT Y
9 Issued EST/ZERO Svc Order 2109350 request 30 min call ahead.... Y
9 Zero usage okay 2107049 Vacant property Y
9 Issued EST/ZERO Svc Order 2109350 Rescheduled Reason: Customer Rejected Available Appt Y
9 Rescheduled Notes: 1st avail apt 6/15 sph for 6/13 amh/tc Y
9 W001 Meter reading: 499. Y
9 6/13/09 SAS TURNED ON AT C/S WATER ON READ 0499 Y

666940 6836 N Stonecrest Ct L0006 20090428 3 0
668462 811 S Griswold St IRRIG 20090331 5 0

20090430 6
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669477 1113 N Douglas St 20090407 3 0
20090506 4

670597 6000 Polo Pl IRRIG 20090327 3 Irrigation 0
20090428 4 Irrigation

671033 3321 King James Rd 20090327 18 Vacant 0
20090428 19 Vacant
20090527 20 Vacant
20090626 21 Vacant
20090729 22 Vacant

671034 3323 King James Rd 20090327 26 Vacant Issued EST/ZERO Svc Order 2027102 "READ 0001 RS
26 Vacant 25 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
26 Vacant USAGE COMPLAINTS HERE. Y
26 Vacant Verified read  OK Y
26 Vacant Read Only Y
26 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
26 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
26 Vacant W001 Meter reading: 1. Y
26 Vacant THIS TIME. PROPERTY IS VACANT. ZERO USAGE IS VALID.  PLEASE CALL Y
26 Vacant PROSPECT ENTERPRISES LLC AT 309-693-3550 OR 309-678-9798 FOR Y
26 Vacant COMPLETE LIST OF VACANT CONDOS HERE. THIS EFFORT WILL SAVE IAW Y
26 Vacant EFFORT AND MONEY IN SERVICE PERSONS INVESTIGATING SIMILAR ZERO Y

20090428 27 Vacant 0
20090527 28 Vacant
20090626 29 Vacant
20090729 30 Vacant

671037 3331 King James Rd 20090527 10 Vacant Zero usage okay 2106959 10 CONS ZERO READS - CHECK TO SEE IF STILL VACANT Y
10 Vacant W001 Meter reading: 17. Y
10 Vacant AGB 6-12 READING 0017 THIS TOWN HOUSE IS STILL VACANT Y
10 Vacant Verified read  OK Y
10 Vacant Office review required. Y
10 Vacant JR 6/15 No actions required by the Regional BOC/FRCC Y

20090626 11 Vacant 0
20090729 12 Vacant
20090327 8 Vacant Zero usage okay 2106959 10 CONS ZERO READS - CHECK TO SEE IF STILL VACANT Y

8 Vacant W001 Meter reading: 17. Y
8 Vacant AGB 6-12 READING 0017 THIS TOWN HOUSE IS STILL VACANT Y
8 Vacant Verified read  OK Y
8 Vacant Office review required. Y
8 Vacant JR 6/15 No actions required by the Regional BOC/FRCC Y
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671037 3331 King James Rd 20090428 9 Vacant Zero usage okay 2106959 10 CONS ZERO READS - CHECK TO SEE IF STILL VACANT Y
9 Vacant W001 Meter reading: 17. Y
9 Vacant AGB 6-12 READING 0017 THIS TOWN HOUSE IS STILL VACANT Y
9 Vacant Verified read  OK Y
9 Vacant Office review required. Y
9 Vacant JR 6/15 No actions required by the Regional BOC/FRCC Y

671038 3333 King James Rd 20090327 3 0
20090428 4

671302 7815 N Knoxville Ave IRRI3 20090423 3 0
20090521 4

671315 7815 N Knoxville Ave S-8a 20090324 3 0
20090423 4
20090521 5
20090623 6
20090724 7

671370 1518 W Candletree Dr CDS-2 20090325 34 Irrigation Issued EST/ZERO Svc Order 2193665 38 CONS ZERO READS - CHECK TO SEE IF WHY NO USAGE Y
34 Irrigation W001 Meter reading: 32. Y
34 Irrigation JAB  8-27  0032  THIS METER IS USED FOR A OUTSIDE SPIGOT Y
34 Irrigation METER OK    WATER IS ON  THERE IS USAGE ON THIS METER Y
34 Irrigation Verified read  OK Y

20090424 35 Irrigation 38 CONS ZERO READS - CHECK TO SEE IF WHY NO USAGE Y
35 Irrigation W001 Meter reading: 32. Y
35 Irrigation JAB  8-27  0032  THIS METER IS USED FOR A OUTSIDE SPIGOT Y
35 Irrigation METER OK    WATER IS ON  THERE IS USAGE ON THIS METER Y
35 Irrigation Verified read  OK Y

20090522 36 Irrigation 38 CONS ZERO READS - CHECK TO SEE IF WHY NO USAGE Y
36 Irrigation W001 Meter reading: 32. Y
36 Irrigation JAB  8-27  0032  THIS METER IS USED FOR A OUTSIDE SPIGOT Y
36 Irrigation METER OK    WATER IS ON  THERE IS USAGE ON THIS METER Y
36 Irrigation Verified read  OK Y

20090624 37 Irrigation 38 CONS ZERO READS - CHECK TO SEE IF WHY NO USAGE Y
37 Irrigation W001 Meter reading: 32. Y
37 Irrigation JAB  8-27  0032  THIS METER IS USED FOR A OUTSIDE SPIGOT Y
37 Irrigation METER OK    WATER IS ON  THERE IS USAGE ON THIS METER Y
37 Irrigation Verified read  OK Y

20090727 38 Irrigation 38 CONS ZERO READS - CHECK TO SEE IF WHY NO USAGE Y
38 Irrigation W001 Meter reading: 32. Y
38 Irrigation JAB  8-27  0032  THIS METER IS USED FOR A OUTSIDE SPIGOT Y
38 Irrigation METER OK    WATER IS ON  THERE IS USAGE ON THIS METER Y
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671370 1518 W Candletree Dr CDS-2 20090727 38 Irrigation Issued EST/ZERO Svc Order 2193665 Verified read  OK Y
672820 1932 W Willow Knolls Rd IRRIG 20090624 3 0

20090727 4
672838 106 Hopkins St 20090602 3 0

20090702 4
20090803 5
20090902 6

673369 525 Hamptons Cove L001A 20090403 3 0
20090505 4

673589 2016 N Underhill St IRRIG 20090306 30 Irrigation 0
20090407 31 Irrigation
20090507 32 Irrigation
20090605 33 Irrigation
20090709 34 Irrigation
20090807 35 Irrigation

673598 307 W Columbia Ter 20090406 3 0
20090506 4
20090604 5
20090708 6
20090806 7
20090904 8

673868 2912 NE Madison Ave 20090316 19 0
20090416 20
20090514 21
20090615 22
20090717 23
20090817 24

673987 912 W Third Ave 20090330 31 Vacant 0
20090429 32 Vacant
20090528 33 Vacant
20090629 34 Vacant
20090730 35 Vacant
20090828 36 Vacant

675015 12821 N Bland Rd L0002 20090323 3 0
20090423 4

676299 1613 S Arago St 20090331 22 Vacant Sent letter to gain access 0
22 Vacant Zero usage okay
22 Vacant Issued EST/ZERO Svc Order 2093957 CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS - TO DATE - NO REPLY Y
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676299 1613 S Arago St 20090331 22 Vacant Issued EST/ZERO Svc Order 2028869 21 CONS ZERO - CHECK TO SEE WHY NO USAGE C
22 Vacant W001 Left service on. C
22 Vacant W001 Incompletion reason: Knock / Ring  Left Card. C
22 Vacant 2093957 T/OFF UNTIL ACCESS GIVEN - THIS ACCOUNT HAS 21 CONS ZERO READS - Y
22 Vacant READ = 633 Y
22 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
22 Vacant W001 Meter reading: 634. Y
22 Vacant 2028869 W001 Meter reading: 633. C
22 Vacant SAS READS 0633 3-25-09 C
22 Vacant 2093957 Turned off at curbstop Y
22 Vacant 2028869 Read Only C
22 Vacant W001 Found service on. C
22 Vacant 2093957 "AG      6/09/09      GAVE BOX 1/4 TURN OFF T CA

20090430 23 Vacant Zero usage okay 0
23 Vacant Issued EST/ZERO Svc Order 2093957 CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS - TO DATE - NO REPLY Y
23 Vacant T/OFF UNTIL ACCESS GIVEN - THIS ACCOUNT HAS 21 CONS ZERO READS - Y
23 Vacant READ = 633 Y
23 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
23 Vacant W001 Meter reading: 634. Y
23 Vacant Turned off at curbstop Y
23 Vacant "AG      6/09/09      GAVE BOX 1/4 TURN OFF T CA

676440 9023 N Pioneer Rd IRRIG 20090324 5 0
676586 3316 N KNOXVILLE AVE 20090420 10 0

20080214 9
676960 5201 W WAR MEMORIAL DR REST 

#B200
20090428 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 2233885 W001 Out meter reading: 1. Y

3 Other - add'l comment req'd 10/7/09   kfm  reviewed   rf information Ok Y
3 Other - add'l comment req'd 2233502 W001 Left service on. Y
3 Other - add'l comment req'd Update 10/06/09 11:49am - Jen (Mgr) called to get service restore Y
3 Other - add'l comment req'd 2233885 W001 In meter ID: 060062773T  reading: 1. Y
3 Other - add'l comment req'd 2233502 d as soon as possible as this is a business and customer would li Y
3 Other - add'l comment req'd ke to have service restored so that they can open today. Y
3 Other - add'l comment req'd W001 Meter reading: 1. Y
3 Other - add'l comment req'd 2233885 INSTALLED RADIO READ DEVICE I.D. # 1830169826 Y
3 Other - add'l comment req'd Changed Meter Y
3 Other - add'l comment req'd Installed Radio Reading Device Y
3 Other - add'l comment req'd 2233502 Turned on  Repairs complete Y
3 Other - add'l comment req'd W001 Operated curb stop. Y
3 Other - add'l comment req'd 2233885 W001 Remote ID entered: 1830169826. Y

10/28/2009 Page 377 of  559



Peoria  DistrictBilling Investigation Report for the

Number
Account

Service Address Date
Read

Current

Counter

Consec.
Zero

Office Action/CommentPremises Comment Order No. Service Order Comments/Field Investigation Ind
S/O

Zero
Service

676960 5201 W WAR MEMORIAL DR REST 
#B200

20090428 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 2233502 W001 Found service off. Y

3 Other - add'l comment req'd "10-6-09 &  RD
3 Other - add'l comment req'd 2233885 "10-07-09 &  RD
3 Other - add'l comment req'd 2233502 "Turn water on are co
3 Other - add'l comment req'd 2233885 NEW METER  # 1-1/2 T 60062773  START READ - 00001 "

20090527 4 Other - add'l comment req'd W001 Out meter reading: 1. Y
4 Other - add'l comment req'd 10/7/09   kfm  reviewed   rf information Ok Y
4 Other - add'l comment req'd 2233502 W001 Left service on. Y
4 Other - add'l comment req'd Update 10/06/09 11:49am - Jen (Mgr) called to get service restore Y
4 Other - add'l comment req'd 2233885 W001 In meter ID: 060062773T  reading: 1. Y
4 Other - add'l comment req'd 2233502 d as soon as possible as this is a business and customer would li Y
4 Other - add'l comment req'd ke to have service restored so that they can open today. Y
4 Other - add'l comment req'd W001 Meter reading: 1. Y
4 Other - add'l comment req'd 2233885 INSTALLED RADIO READ DEVICE I.D. # 1830169826 Y
4 Other - add'l comment req'd Changed Meter Y
4 Other - add'l comment req'd 2233502 Turned on  Repairs complete Y
4 Other - add'l comment req'd 2233885 Installed Radio Reading Device Y
4 Other - add'l comment req'd 2233502 W001 Operated curb stop. Y
4 Other - add'l comment req'd 2233885 W001 Remote ID entered: 1830169826. Y
4 Other - add'l comment req'd 2233502 W001 Found service off. Y
4 Other - add'l comment req'd 2233885 "10-07-09 &  RD
4 Other - add'l comment req'd 2233502 "10-6-09 &  RD
4 Other - add'l comment req'd "Turn water on are co
4 Other - add'l comment req'd 2233885 NEW METER  # 1-1/2 T 60062773  START READ - 00001 "

20090626 5 Other - add'l comment req'd W001 Out meter reading: 1. Y
5 Other - add'l comment req'd 10/7/09   kfm  reviewed   rf information Ok Y
5 Other - add'l comment req'd 2233502 W001 Left service on. Y
5 Other - add'l comment req'd 2233885 W001 In meter ID: 060062773T  reading: 1. Y
5 Other - add'l comment req'd 2233502 Update 10/06/09 11:49am - Jen (Mgr) called to get service restore Y
5 Other - add'l comment req'd d as soon as possible as this is a business and customer would li Y
5 Other - add'l comment req'd ke to have service restored so that they can open today. Y
5 Other - add'l comment req'd 2233885 INSTALLED RADIO READ DEVICE I.D. # 1830169826 Y
5 Other - add'l comment req'd 2233502 W001 Meter reading: 1. Y
5 Other - add'l comment req'd 2233885 Changed Meter Y
5 Other - add'l comment req'd Installed Radio Reading Device Y
5 Other - add'l comment req'd 2233502 Turned on  Repairs complete Y
5 Other - add'l comment req'd 2233885 W001 Remote ID entered: 1830169826. Y
5 Other - add'l comment req'd 2233502 W001 Operated curb stop. Y
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676960 5201 W WAR MEMORIAL DR REST 
#B200

20090626 5 Other - add'l comment req'd Issued EST/ZERO Svc Order 2233502 W001 Found service off. Y

5 Other - add'l comment req'd 2233885 "10-07-09 &  RD
5 Other - add'l comment req'd 2233502 "10-6-09 &  RD
5 Other - add'l comment req'd "Turn water on are co
5 Other - add'l comment req'd 2233885 NEW METER  # 1-1/2 T 60062773  START READ - 00001 "

20090729 6 Other - add'l comment req'd W001 Out meter reading: 1. Y
6 Other - add'l comment req'd 2233502 W001 Left service on. Y
6 Other - add'l comment req'd 2233885 10/7/09   kfm  reviewed   rf information Ok Y
6 Other - add'l comment req'd W001 In meter ID: 060062773T  reading: 1. Y
6 Other - add'l comment req'd 2233502 Update 10/06/09 11:49am - Jen (Mgr) called to get service restore Y
6 Other - add'l comment req'd d as soon as possible as this is a business and customer would li Y
6 Other - add'l comment req'd ke to have service restored so that they can open today. Y
6 Other - add'l comment req'd 2233885 INSTALLED RADIO READ DEVICE I.D. # 1830169826 Y
6 Other - add'l comment req'd 2233502 W001 Meter reading: 1. Y
6 Other - add'l comment req'd 2233885 Changed Meter Y
6 Other - add'l comment req'd 2233502 Turned on  Repairs complete Y
6 Other - add'l comment req'd 2233885 Installed Radio Reading Device Y
6 Other - add'l comment req'd W001 Remote ID entered: 1830169826. Y
6 Other - add'l comment req'd 2233502 W001 Operated curb stop. Y
6 Other - add'l comment req'd W001 Found service off. Y
6 Other - add'l comment req'd 2233885 "10-07-09 &  RD
6 Other - add'l comment req'd 2233502 "10-6-09 &  RD
6 Other - add'l comment req'd "Turn water on are co
6 Other - add'l comment req'd 2233885 NEW METER  # 1-1/2 T 60062773  START READ - 00001 "

677295 403 N Western Ave 20090505 3 0
20090603 4
20090707 5

678018 1534 S Western Ave 20090330 23 Vacant Issued EST/ZERO Svc Order 2126592 25 CONS ZERO READS - CHECK TO SEE IF STILL VACANT Y
23 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
23 Vacant Rescheduled Notes: jlw Y
23 Vacant W001 Meter reading: 0. Y
23 Vacant 7/11/09 BAP HOME LOOKS TO STILL BE VACANT READ 0000 Y
23 Vacant Read Only Y
23 Vacant W001 Found service on. Y
23 Vacant W001 Left service on. Y

20090429 24 Vacant 25 CONS ZERO READS - CHECK TO SEE IF STILL VACANT Y
24 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
24 Vacant Rescheduled Notes: jlw Y
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678018 1534 S Western Ave 20090429 24 Vacant Issued EST/ZERO Svc Order 2126592 W001 Meter reading: 0. Y
24 Vacant 7/11/09 BAP HOME LOOKS TO STILL BE VACANT READ 0000 Y
24 Vacant Read Only Y
24 Vacant W001 Found service on. Y
24 Vacant W001 Left service on. Y

20090528 25 Vacant 25 CONS ZERO READS - CHECK TO SEE IF STILL VACANT Y
25 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
25 Vacant Rescheduled Notes: jlw Y
25 Vacant W001 Meter reading: 0. Y
25 Vacant 7/11/09 BAP HOME LOOKS TO STILL BE VACANT READ 0000 Y
25 Vacant Read Only Y
25 Vacant W001 Found service on. Y
25 Vacant W001 Left service on. Y

20090629 26 Vacant 25 CONS ZERO READS - CHECK TO SEE IF STILL VACANT Y
26 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
26 Vacant Rescheduled Notes: jlw Y
26 Vacant W001 Meter reading: 0. Y
26 Vacant 7/11/09 BAP HOME LOOKS TO STILL BE VACANT READ 0000 Y
26 Vacant Read Only Y
26 Vacant W001 Found service on. Y
26 Vacant W001 Left service on. Y

20090828 27 Vacant 0
20090730 27 Vacant

678209 11501 N Ballymore Ave L0015 20090323 3 0
20090423 4
20090521 5
20090622 6

679780 Sommer Pl IRRIG 20090327 3 0
680552 5805 N Old Hickory Ln 20070803 5 0
680690 108 E Mcclure Ave 20090317 3 0
680842 407 N Western Ave 20090505 3 Vacant Issued EST/ZERO Svc Order 2136118 4 CONS ZERO READS - CHECK TO SEE WHY NO USAGE - METER WAS XCHANGE C

3 Vacant Feb-09 C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant per  michael c  cancelled  order and  sent  frcc email.  the C
3 Vacant property is vacant. C

20090603 4 Vacant 4 CONS ZERO READS - CHECK TO SEE WHY NO USAGE - METER WAS XCHANGE C
4 Vacant Feb-09 C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
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680842 407 N Western Ave 20090603 4 Vacant Issued EST/ZERO Svc Order 2136118 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant per  michael c  cancelled  order and  sent  frcc email.  the C
4 Vacant property is vacant. C

20090707 5 Vacant 0
20090805 6 Vacant

680917 4109 N North St IRRIG 20090310 5 Irrigation 0
20090409 6 Irrigation
20090508 7 Irrigation

681223 3309 N Stanley St 20090512 3 0
682745 314 N Taylor Rd 20090403 10 Vacant Issued EST/ZERO Svc Order 2105677 11 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y

10 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 Vacant W001 Meter reading: 0. Y
10 Vacant AG      6/12/09      HOUSE IS VACANT  -  NO WATER BEING USED Y
10 Vacant Read Only Y

20090505 11 Vacant 11 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
11 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11 Vacant W001 Meter reading: 0. Y
11 Vacant AG      6/12/09      HOUSE IS VACANT  -  NO WATER BEING USED Y
11 Vacant Read Only Y

20090603 12 Vacant Zero usage okay 11 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
12 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
12 Vacant W001 Meter reading: 0. Y
12 Vacant AG      6/12/09      HOUSE IS VACANT  -  NO WATER BEING USED Y
12 Vacant Read Only Y

20090707 13 Vacant Issued EST/ZERO Svc Order 11 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
13 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
13 Vacant W001 Meter reading: 0. Y
13 Vacant AG      6/12/09      HOUSE IS VACANT  -  NO WATER BEING USED Y
13 Vacant Read Only Y

20090805 14 Vacant 0
20090304 9 Vacant Issued EST/ZERO Svc Order 2105677 11 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y

9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant W001 Meter reading: 0. Y
9 Vacant AG      6/12/09      HOUSE IS VACANT  -  NO WATER BEING USED Y
9 Vacant Read Only Y

684339 2512 W Hidden Lake Ct 20090522 3 0
20090624 4
20090727 5

684727 4330 W Deermeadow Dr IRRIG 20090428 3 0
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684727 4330 W Deermeadow Dr IRRIG 20090527 4 0
685073 500 E ILLINOIS AVE IRRIG 20090817 3 Irrigation 0
685076 Spalding St IRRIG 20090716 3 0

20090814 4
20090915 5

685564 1101 E Republic St 20090717 3 0
20090817 4

686245 3814 N University St 20090609 3 0
20090710 4
20090811 5

686282 2613 N Knoxville Ave 20090408 10 Vacant 0
20090507 11 Vacant
20090608 12 Vacant
20090709 13 Vacant
20090810 14 Vacant
20090309 9 Vacant

686697 5823 N Old Hickory Ln 20090327 18 Vacant 0
20090428 19 Vacant
20090527 20 Vacant
20090626 21 Vacant
20090729 22 Vacant

687347 825 SW Adams St 20090528 3 0
688039 2119 N Idaho St 20090513 3 0

20090612 4
20090715 5
20090814 6

688315 5400 N Prospect Rd Spklr 20090319 4 0
20090420 5

688361 1922 N Wisconsin Ave 20090515 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 2115783 Change meter and set reading device. Y
3 Other - add'l comment req'd Changed Meter Y
3 Other - add'l comment req'd Office review required. Y
3 Other - add'l comment req'd W001 Remote ID entered: 1830197592. Y
3 Other - add'l comment req'd JR 6/23 Updated srvm information.Added F&B fee.$66.00 Y
3 Other - add'l comment req'd Meter was damaged by freezing. Y
3 Other - add'l comment req'd Customer aware of 66.00 fee. Y
3 Other - add'l comment req'd Customer will be at the premise Y
3 Other - add'l comment req'd W001 Out meter reading: 57. Y
3 Other - add'l comment req'd W001 In meter ID: 087243379T  reading: 0. Y

10/28/2009 Page 382 of  559



Peoria  DistrictBilling Investigation Report for the

Number
Account

Service Address Date
Read

Current

Counter

Consec.
Zero

Office Action/CommentPremises Comment Order No. Service Order Comments/Field Investigation Ind
S/O

Zero
Service

688361 1922 N Wisconsin Ave 20090515 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 2115783 RADIO READ  1830197592  087243379  LAB  622  METER WAS FROZEN & Y
3 Other - add'l comment req'd BUSTED  REMOVE AND RESET Y
3 Other - add'l comment req'd Installed Radio Reading Device Y

688622 2222 W Gerald Ct L0119 20090423 3 0
688939 2905 W Kenwood Ave 20090904 10 0

20090304 3
20090429 5
20090505 6
20090604 7
20090707 8
20090806 9

689756 3805 N Columbus Ave 20090518 3 0
20090617 4

689905 1001 N Summit Blvd 20090505 10 Vacant Zero usage okay 2105753 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
10 Vacant W001 Meter reading: 941. Y
10 Vacant JCK 6-16-09  VACANT HOUSE  READING 0941 Y
10 Vacant Read Only Y

20090604 11 Vacant 0
20090707 12 Vacant
20090805 13 Vacant
20090304 8 Vacant Zero usage okay 2105753 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y

8 Vacant W001 Meter reading: 941. Y
8 Vacant JCK 6-16-09  VACANT HOUSE  READING 0941 Y
8 Vacant Read Only Y

20090406 9 Vacant 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
9 Vacant W001 Meter reading: 941. Y
9 Vacant JCK 6-16-09  VACANT HOUSE  READING 0941 Y
9 Vacant Read Only Y

689981 703 Fayette St 20090313 30 WAREHOUSE/STORAGE 0
20090415 31 WAREHOUSE/STORAGE
20090513 32 WAREHOUSE/STORAGE
20090612 33 WAREHOUSE/STORAGE
20090716 34 WAREHOUSE/STORAGE
20090915 34 WAREHOUSE/STORAGE
20090814 35 WAREHOUSE/STORAGE

690017 3429 W Richwoods Blvd 20090914 3 0
690738 2411 W Cornerstone Ct L0004 #IRRIG 20090325 3 0
690750 4100 W Willow Knolls Dr #C11 20090327 13 Zero usage okay 2099571 14 CONS ZERO READS - CHECK TO SEE WHY NO USAGE -VAULT Y
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690750 4100 W Willow Knolls Dr #C11 20090327 13 Zero usage okay 2099571 W001 Meter reading: 1095. Y
13 LAB / ZI    RED WING SHOES EXPANDED THIS VAULT MUST NOT BE USED Y
13 ANYMORE   R1095   WATER IS STILL ON IN VLT Y
13 Read Only Y

20090428 14 14 CONS ZERO READS - CHECK TO SEE WHY NO USAGE -VAULT Y
14 W001 Meter reading: 1095. Y
14 LAB / ZI    RED WING SHOES EXPANDED THIS VAULT MUST NOT BE USED Y
14 ANYMORE   R1095   WATER IS STILL ON IN VLT Y
14 Read Only Y

20090527 15 0
15 Issued EST/ZERO Svc Order 2099571 14 CONS ZERO READS - CHECK TO SEE WHY NO USAGE -VAULT Y
15 W001 Meter reading: 1095. Y
15 LAB / ZI    RED WING SHOES EXPANDED THIS VAULT MUST NOT BE USED Y
15 ANYMORE   R1095   WATER IS STILL ON IN VLT Y
15 Read Only Y

20090626 16 0
692017 1018 W Virginia Ave 20090507 10 Vacant Sent letter to gain access 0

10 Vacant Issued EST/ZERO Svc Order 2239032 3 CONS ZERO - METER EXCHANGED 6/2009 - STILL NO USAGE - CHECK C
10 Vacant 2110679 METER EXCHANGE 6/16/09 TUES CALL 1/2 HR B4 251-6768 9;00-11:00 Y
10 Vacant 2111514 W001 Out meter reading: 527. Y
10 Vacant Zero usage okay 2105756 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
10 Vacant Issued EST/ZERO Svc Order 2110679 W001 Found service on. Y
10 Vacant W001 Left service on. Y
10 Vacant W001 Remote ID entered: 1830190645. Y
10 Vacant 2239032 MAKE SURE EQUIPMENT FUNCTIONING PROPERLY C
10 Vacant Zero usage okay 2105756 W001 Meter reading: 527. Y
10 Vacant Issued EST/ZERO Svc Order 2110679 Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 Vacant 2111514 W001 In meter ID: 087243176T  reading: 0. Y
10 Vacant Zero usage okay 2105756 JCK 6-15-09  VACANT HOUSE Y
10 Vacant Issued EST/ZERO Svc Order 2239032 TM NOT PULLING READ SEND OUT LETTER NHLC C
10 Vacant 2110679 W001 Out meter reading: 527. Y
10 Vacant Zero usage okay 2105756 Vacant property Y
10 Vacant Issued EST/ZERO Svc Order 2110679 W001 In meter ID: 087243176T  reading: 0. Y
10 Vacant 2239032 Stuck Meter / Remote C
10 Vacant W001 Found service on. C
10 Vacant 2110679 JCK 6-16-09  INSTALLED RADIO READ #1830190645  METER# 87243176 Y
10 Vacant OUT READ 0527 Y
10 Vacant 2239032 W001 Left service on. C
10 Vacant W001 Incompletion reason: Knock / Ring  Left Card. C
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692017 1018 W Virginia Ave 20090507 10 Vacant Issued EST/ZERO Svc Order 2110679 Installed Radio Reading Device Y
10 Vacant Changed Meter Y
10 Vacant W001 Operated curb stop. Y

20090306 8 Vacant Sent letter to gain access 0
8 Vacant Zero usage okay 2105756 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
8 Vacant Issued EST/ZERO Svc Order 2110679 METER EXCHANGE 6/16/09 TUES CALL 1/2 HR B4 251-6768 9;00-11:00 Y
8 Vacant 2239032 3 CONS ZERO - METER EXCHANGED 6/2009 - STILL NO USAGE - CHECK C
8 Vacant 2111514 W001 Out meter reading: 527. Y
8 Vacant 2110679 W001 Found service on. Y
8 Vacant W001 Left service on. Y
8 Vacant W001 Remote ID entered: 1830190645. Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Zero usage okay 2105756 W001 Meter reading: 527. Y
8 Vacant Issued EST/ZERO Svc Order 2111514 W001 In meter ID: 087243176T  reading: 0. Y
8 Vacant 2239032 MAKE SURE EQUIPMENT FUNCTIONING PROPERLY C
8 Vacant 2110679 W001 Out meter reading: 527. Y
8 Vacant 2239032 TM NOT PULLING READ SEND OUT LETTER NHLC C
8 Vacant Zero usage okay 2105756 JCK 6-15-09  VACANT HOUSE Y
8 Vacant Issued EST/ZERO Svc Order 2239032 Stuck Meter / Remote C
8 Vacant 2110679 W001 In meter ID: 087243176T  reading: 0. Y
8 Vacant Zero usage okay 2105756 Vacant property Y
8 Vacant Issued EST/ZERO Svc Order 2239032 W001 Found service on. C
8 Vacant 2110679 JCK 6-16-09  INSTALLED RADIO READ #1830190645  METER# 87243176 Y
8 Vacant OUT READ 0527 Y
8 Vacant 2239032 W001 Left service on. C
8 Vacant W001 Incompletion reason: Knock / Ring  Left Card. C
8 Vacant 2110679 Installed Radio Reading Device Y
8 Vacant Changed Meter Y
8 Vacant W001 Operated curb stop. Y

20090408 9 Vacant Sent letter to gain access 0
9 Vacant Issued EST/ZERO Svc Order 2111514 W001 Out meter reading: 527. Y
9 Vacant Zero usage okay 2105756 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
9 Vacant Issued EST/ZERO Svc Order 2110679 METER EXCHANGE 6/16/09 TUES CALL 1/2 HR B4 251-6768 9;00-11:00 Y
9 Vacant 2239032 3 CONS ZERO - METER EXCHANGED 6/2009 - STILL NO USAGE - CHECK C
9 Vacant 2110679 W001 Found service on. Y
9 Vacant W001 Left service on. Y
9 Vacant W001 Remote ID entered: 1830190645. Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Zero usage okay 2105756 W001 Meter reading: 527. Y
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692017 1018 W Virginia Ave 20090408 9 Vacant Issued EST/ZERO Svc Order 2239032 MAKE SURE EQUIPMENT FUNCTIONING PROPERLY C
9 Vacant 2111514 W001 In meter ID: 087243176T  reading: 0. Y
9 Vacant 2110679 W001 Out meter reading: 527. Y
9 Vacant 2239032 TM NOT PULLING READ SEND OUT LETTER NHLC C
9 Vacant Zero usage okay 2105756 JCK 6-15-09  VACANT HOUSE Y
9 Vacant Issued EST/ZERO Svc Order 2110679 W001 In meter ID: 087243176T  reading: 0. Y
9 Vacant Zero usage okay 2105756 Vacant property Y
9 Vacant Issued EST/ZERO Svc Order 2239032 Stuck Meter / Remote C
9 Vacant W001 Found service on. C
9 Vacant 2110679 JCK 6-16-09  INSTALLED RADIO READ #1830190645  METER# 87243176 Y
9 Vacant 2239032 W001 Left service on. C
9 Vacant 2110679 OUT READ 0527 Y
9 Vacant Installed Radio Reading Device Y
9 Vacant 2239032 W001 Incompletion reason: Knock / Ring  Left Card. C
9 Vacant 2110679 Changed Meter Y
9 Vacant W001 Operated curb stop. Y

692434 1706 W Sunflower St 20090320 4 0
20090422 5

692676 1525 N MARKET ST 20090612 3 0
20090716 4
20090814 5
20090915 6

692768 5201 W WAR MEMORIAL DR #B500N 20090327 31 Other - add'l comment req'd 0
20090428 32 Other - add'l comment req'd
20090527 33 Other - add'l comment req'd

693053 308 E Mcclure Ave 20090401 13 WAREHOUSE/STORAGE Sent letter to gain access 0
13 WAREHOUSE/STORAGE
13 WAREHOUSE/STORAGE Issued EST/ZERO Svc Order 2099575 14 CONS ZERO READS - CHECK TO SEE WHY NO USAGE C
13 WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order C
13 WAREHOUSE/STORAGE Zero usage okay 2125644 W001 Meter reading: 172. Y
13 WAREHOUSE/STORAGE Issued EST/ZERO Svc Order 2099575 W001 Meter reading: 172. C
13 WAREHOUSE/STORAGE Zero usage okay 2125644 METER OK / BUILDING USED FOR STORAGE ONLY SO WATER IS SELDOM Y
13 WAREHOUSE/STORAGE Issued EST/ZERO Svc Order 2099575 0172 MSM NOT HOME C
13 WAREHOUSE/STORAGE Zero usage okay 2125644 USED 7/1/9  LAB Y
13 WAREHOUSE/STORAGE Read Only Y
13 WAREHOUSE/STORAGE Issued EST/ZERO Svc Order 2099575 Read Only C
13 WAREHOUSE/STORAGE W001 Incompletion reason: Knock / Ring  Left Card. C
13 WAREHOUSE/STORAGE Zero usage okay 2125644 "cust received letter to check meter 309-2

20090501 14 WAREHOUSE/STORAGE Sent letter to gain access 0
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693053 308 E Mcclure Ave 20090501 14 WAREHOUSE/STORAGE Sent letter to gain access 0
14 WAREHOUSE/STORAGE Issued EST/ZERO Svc Order 2099575 14 CONS ZERO READS - CHECK TO SEE WHY NO USAGE C
14 WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order C
14 WAREHOUSE/STORAGE Zero usage okay 2125644 W001 Meter reading: 172. Y
14 WAREHOUSE/STORAGE Issued EST/ZERO Svc Order 2099575 W001 Meter reading: 172. C
14 WAREHOUSE/STORAGE Zero usage okay 2125644 METER OK / BUILDING USED FOR STORAGE ONLY SO WATER IS SELDOM Y
14 WAREHOUSE/STORAGE Issued EST/ZERO Svc Order 2099575 0172 MSM NOT HOME C
14 WAREHOUSE/STORAGE Zero usage okay 2125644 USED 7/1/9  LAB Y
14 WAREHOUSE/STORAGE Issued EST/ZERO Svc Order 2099575 Read Only C
14 WAREHOUSE/STORAGE Zero usage okay 2125644 Read Only Y
14 WAREHOUSE/STORAGE Issued EST/ZERO Svc Order 2099575 W001 Incompletion reason: Knock / Ring  Left Card. C
14 WAREHOUSE/STORAGE Zero usage okay 2125644 "cust received letter to check meter 309-2

20090601 15 WAREHOUSE/STORAGE Issued EST/ZERO Svc Order W001 Meter reading: 172. Y
15 WAREHOUSE/STORAGE METER OK / BUILDING USED FOR STORAGE ONLY SO WATER IS SELDOM Y
15 WAREHOUSE/STORAGE USED 7/1/9  LAB Y
15 WAREHOUSE/STORAGE Read Only Y
15 WAREHOUSE/STORAGE "cust received letter to check meter 309-2

20090701 16 WAREHOUSE/STORAGE 2099575 14 CONS ZERO READS - CHECK TO SEE WHY NO USAGE C
16 WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order C
16 WAREHOUSE/STORAGE 2125644 W001 Meter reading: 172. Y
16 WAREHOUSE/STORAGE METER OK / BUILDING USED FOR STORAGE ONLY SO WATER IS SELDOM Y
16 WAREHOUSE/STORAGE 2099575 W001 Meter reading: 172. C
16 WAREHOUSE/STORAGE 2125644 USED 7/1/9  LAB Y
16 WAREHOUSE/STORAGE 2099575 0172 MSM NOT HOME C
16 WAREHOUSE/STORAGE 2125644 Read Only Y
16 WAREHOUSE/STORAGE 2099575 Read Only C
16 WAREHOUSE/STORAGE W001 Incompletion reason: Knock / Ring  Left Card. C
16 WAREHOUSE/STORAGE 2125644 "cust received letter to check meter 309-2

20090803 17 WAREHOUSE/STORAGE 0
20090901 29 WAREHOUSE/STORAGE

693274 2638 N Prospect Rd 20090318 28 Other - add'l comment req'd 0
20090420 29 Other - add'l comment req'd
20090518 30 Other - add'l comment req'd
20090617 31 Other - add'l comment req'd
20090720 32 Other - add'l comment req'd
20090819 33 Other - add'l comment req'd
20090918 33 Other - add'l comment req'd

693702 3625 W Compton Ct 20090326 3 0
694557 1814 W Main St 20090806 3 0
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695111 4711 N Knoxville Ave 20090310 13 Vacant Sent letter to gain access 0
13 Vacant Issued EST/ZERO Svc Order 2209378 3 CON ZERO READS - CHECK TO SEE WHY NO USAGE Y
13 Vacant 2214307 Per s/o 2209378   account should be inactive as the property is Y
13 Vacant being torn down   kfm 9/17 Y
13 Vacant 2209378 Rescheduled Reason: FRCC - Reschedule Expired Order Y
13 Vacant Vacant property Y
13 Vacant Office review required. Y
13 Vacant "9/16/09 TM

20090409 14 Vacant Sent letter to gain access 0
14 Vacant Issued EST/ZERO Svc Order 2214307 Per s/o 2209378   account should be inactive as the property is Y
14 Vacant 2209378 3 CON ZERO READS - CHECK TO SEE WHY NO USAGE Y
14 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
14 Vacant 2214307 being torn down   kfm 9/17 Y
14 Vacant 2209378 Vacant property Y
14 Vacant Office review required. Y
14 Vacant "9/16/09 TM

20090811 3 Vacant Sent letter to gain access 0
3 Vacant Issued EST/ZERO Svc Order 2214307 Per s/o 2209378   account should be inactive as the property is Y
3 Vacant 2209378 3 CON ZERO READS - CHECK TO SEE WHY NO USAGE Y
3 Vacant 2214307 being torn down   kfm 9/17 Y
3 Vacant 2209378 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Vacant property Y
3 Vacant Office review required. Y
3 Vacant "9/16/09 TM

695270 5824 N Prospect Rd 20090518 3 0
20090617 4
20090721 5

695523 714 S Warren St 20090330 14 Other - add'l comment req'd Sent letter to gain access 0
14 Other - add'l comment req'd
14 Other - add'l comment req'd Issued EST/ZERO Svc Order 2045929 14 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
14 Other - add'l comment req'd 2066831 W001 Out meter reading: 18. Y
14 Other - add'l comment req'd 2045929 W001 Left service on. Y
14 Other - add'l comment req'd W001 Remote ID entered: 1830154804. Y
14 Other - add'l comment req'd 2066831 W001 In meter ID: 087243705T  reading: 0. Y
14 Other - add'l comment req'd 2045929 Rescheduled Reason: FRCC - Reschedule Expired Order Y
14 Other - add'l comment req'd W001 Out meter reading: 18. Y
14 Other - add'l comment req'd W001 In meter ID: 087243705T  reading: 0. Y
14 Other - add'l comment req'd SAS READS 0000 5-2-09 -------- INSTALLED RADIO READ# 1830154804 Y
14 Other - add'l comment req'd METER# 87243705 Y
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695523 714 S Warren St 20090330 14 Other - add'l comment req'd Issued EST/ZERO Svc Order 2045929 Installed Radio Reading Device Y
14 Other - add'l comment req'd Changed Meter Y
14 Other - add'l comment req'd W001 Found service on. Y

695835 718 W Russell St 20090406 3 0
20090506 4

696090 2412 W Monica Dr L0024 20090320 3 0
20090422 4
20090520 5
20090619 6
20090722 7

696747 709 Eureka St 20090416 3 0
20090514 4

696892 2010 W Miners Dr L0317 20090320 4 0
20090422 5
20090520 6

696964 5325 N Arrow Dr 20090311 3 0
20090413 4
20090511 5
20090610 6
20090714 7
20090812 8

697288 3303 SW Adams St 20090331 3 0
697312 2717 N Institute Pl 20090507 3 0

20090608 4
20090709 5

697566 607 NE Madison Ave IRRIG 20090313 4 0
20090415 5
20090513 6

697755 11423 N State St IRRIG 20090319 5 0
20090421 6
20090519 7
20090618 8

697903 3029 N Sheridan Rd 20090507 3 0
20090608 4
20090710 5

697937 119 E Pawnee Ct IRRIG 20090320 5 0
20090422 6

698163 1111 W Brookforest Dr 20090520 3 0
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698242 632 Haungs Ave 20090316 11 Vacant Zero usage okay 2099669 13 CONS ZERO READS - CHECK TO SEE WHY NO USAGE C
11 Vacant VACANT. C
11 Vacant Vacant property C
11 Vacant Left Notice / Posting C
11 Vacant W001 Found service off. C
11 Vacant W001 Left service off. C
11 Vacant W001 Incompletion reason: Knock / Ring  Left Card. C
11 Vacant "SAS READS 0343 6-10-09 ----------KNOCKED D PR

20090416 12 Vacant 13 CONS ZERO READS - CHECK TO SEE WHY NO USAGE C
12 Vacant VACANT. C
12 Vacant Vacant property C
12 Vacant Left Notice / Posting C
12 Vacant W001 Found service off. C
12 Vacant W001 Left service off. C
12 Vacant W001 Incompletion reason: Knock / Ring  Left Card. C
12 Vacant "SAS READS 0343 6-10-09 ----------KNOCKED D PR

20090514 13 Vacant 13 CONS ZERO READS - CHECK TO SEE WHY NO USAGE C
13 Vacant VACANT. C
13 Vacant Vacant property C
13 Vacant Left Notice / Posting C
13 Vacant W001 Found service off. C
13 Vacant W001 Left service off. C
13 Vacant W001 Incompletion reason: Knock / Ring  Left Card. C
13 Vacant "SAS READS 0343 6-10-09 ----------KNOCKED D PR

20090615 14 Vacant 0
20090717 15 Vacant
20090817 16 Vacant

698996 3922 N Columbus Ave 20090318 4 0
20090420 5
20090518 6
20090617 7
20090720 8

699510 1231 SW Adams St 20090429 3 Vacant 0
20090528 4 Vacant
20090629 5 Vacant
20090730 6 Vacant
20090828 7 Vacant

699627 3117 W Augustana St 20090401 24 Vacant Issued EST/ZERO Svc Order 2169849 27 CONS ZERO READS - CHECK TO SEE IF PROPERTY STILL VACANT - IF Y
24 Vacant SOMEONE LIVING HERE - WILL NEED TO PUT SERVICE IN THEIR NAME & Y
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699627 3117 W Augustana St 20090401 24 Vacant Issued EST/ZERO Svc Order 2169849 BACK BILL USAGE Y
24 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
24 Vacant W001 Meter reading: 0. Y
24 Vacant Verified read  OK Y
24 Vacant Vacant property Y
24 Vacant "READ 0000 7-09 M

20090501 25 Vacant 27 CONS ZERO READS - CHECK TO SEE IF PROPERTY STILL VACANT - IF Y
25 Vacant SOMEONE LIVING HERE - WILL NEED TO PUT SERVICE IN THEIR NAME & Y
25 Vacant BACK BILL USAGE Y
25 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
25 Vacant W001 Meter reading: 0. Y
25 Vacant Verified read  OK Y
25 Vacant Vacant property Y
25 Vacant "READ 0000 7-09 M

20090601 26 Vacant 27 CONS ZERO READS - CHECK TO SEE IF PROPERTY STILL VACANT - IF Y
26 Vacant SOMEONE LIVING HERE - WILL NEED TO PUT SERVICE IN THEIR NAME & Y
26 Vacant BACK BILL USAGE Y
26 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
26 Vacant W001 Meter reading: 0. Y
26 Vacant Verified read  OK Y
26 Vacant Vacant property Y
26 Vacant "READ 0000 7-09 M

20090701 27 Vacant 27 CONS ZERO READS - CHECK TO SEE IF PROPERTY STILL VACANT - IF Y
27 Vacant SOMEONE LIVING HERE - WILL NEED TO PUT SERVICE IN THEIR NAME & Y
27 Vacant BACK BILL USAGE Y
27 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
27 Vacant W001 Meter reading: 0. Y
27 Vacant Verified read  OK Y
27 Vacant Vacant property Y
27 Vacant "READ 0000 7-09 M

20090901 28 Vacant 0
20090803 28 Vacant

699779 703 E Willcox Ave 20090317 4 0
20090417 5
20090515 6

700365 1401 E Tripp Ave 20090318 8 Vacant Zero usage okay 2107050 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
8 Vacant W001 Meter reading: 26. Y
8 Vacant 6/19/09 BAP HOUSE IS BEING REMODELED NO OCCUPANCY Y
8 Vacant Vacant property Y
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700365 1401 E Tripp Ave 20090318 8 Vacant Zero usage okay 2107050 Office review required. Y
8 Vacant W001 Found service on. Y
8 Vacant W001 Left service on. Y
8 Vacant JR 6/18 No actions required by the Regional BOC.FRCC Y

20090420 9 Vacant 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
9 Vacant W001 Meter reading: 26. Y
9 Vacant 6/19/09 BAP HOUSE IS BEING REMODELED NO OCCUPANCY Y
9 Vacant Vacant property Y
9 Vacant Office review required. Y
9 Vacant W001 Found service on. Y
9 Vacant W001 Left service on. Y
9 Vacant JR 6/18 No actions required by the Regional BOC.FRCC Y

700785 6809 N Frostwood Pky N #50 20090527 3 0
700871 4201 Pfeiffer Rd #STE 4 20090803 3 0
701158 2637 N Sheridan Rd 20090810 3 0
701681 809 W Grand Oak Dr L0008 #IRRIG 20090320 4 0

20090422 5
20090519 6
20090619 7
20090722 8

702064 4914 N Renwood Ave 20090311 3 0
20090413 4
20090511 5
20090610 6
20090714 7
20090812 8

702103 210 W Arcadia Ave 20090605 3 0
20090709 4

702569 3007 N Delaware St 20090818 3 0
702707 614 W Willcox Ave 20090408 3 Vacant Issued EST/ZERO Svc Order 2138979 6 CONS ZERO READS - CHECK TO SEE WHY NO USAGE - METER XCHANGED Y

3 Vacant Jan-09 Y
3 Vacant TM NHLC HSE IS VACANT SEND OUT LETTER Y
3 Vacant Send Letter Y
3 Vacant No answer / Left card Y
3 Vacant W001 Found service on. Y
3 Vacant W001 Left service on. Y

20090507 4 Vacant 6 CONS ZERO READS - CHECK TO SEE WHY NO USAGE - METER XCHANGED Y
4 Vacant Jan-09 Y
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702707 614 W Willcox Ave 20090507 4 Vacant Issued EST/ZERO Svc Order 2138979 TM NHLC HSE IS VACANT SEND OUT LETTER Y
4 Vacant Send Letter Y
4 Vacant No answer / Left card Y
4 Vacant W001 Found service on. Y
4 Vacant W001 Left service on. Y

20090608 5 Vacant 6 CONS ZERO READS - CHECK TO SEE WHY NO USAGE - METER XCHANGED Y
5 Vacant Jan-09 Y
5 Vacant TM NHLC HSE IS VACANT SEND OUT LETTER Y
5 Vacant Send Letter Y
5 Vacant No answer / Left card Y
5 Vacant W001 Found service on. Y
5 Vacant W001 Left service on. Y

20090710 6 Vacant 6 CONS ZERO READS - CHECK TO SEE WHY NO USAGE - METER XCHANGED Y
6 Vacant Jan-09 Y
6 Vacant TM NHLC HSE IS VACANT SEND OUT LETTER Y
6 Vacant Send Letter Y
6 Vacant No answer / Left card Y
6 Vacant W001 Found service on. Y
6 Vacant W001 Left service on. Y

20090810 7 Vacant 0
703117 3527 SW Adams St REAR 20090331 3 0

20090430 4
20090529 5
20090630 6
20090731 7

703824 1801 N Broadway St 20090807 10 0
20090306 5
20090407 6
20090506 7
20090605 8
20090709 9

703857 4597 Thornhill Dr BLD 3 #106 20090327 3 0
20090428 4
20090527 5
20090626 6
20090729 7

703963 3514 W Willow Knolls Rd 20090325 3 0
704206 1100 W Falcon Ct B000D 20090324 6 0

20090423 7
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704206 1100 W Falcon Ct B000D 20090521 8 0
704457 1414 N Sheridan Rd 20070918 3 0
705108 7000 N Galena Rd 20090918 20 0

20090319 3
20090421 4
20090518 5
20090618 6
20090721 7
20090819 8

706559 1202 W John H Gwynn Ave 20090629 3 0
707079 319 W Lake Ave 20090310 13 0

20090713 3
20090811 4

707825 751 W Joan Ct CLUB #HSE 20090710 10 Other - add'l comment req'd Issued EST/ZERO Svc Order 2177694 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
10 Other - add'l comment req'd W001 Meter reading: 340. Y
10 Other - add'l comment req'd R0340  THIS IS A CLUB HOUSE THAT IS HARDLY EVER USED   METER OK Y
10 Other - add'l comment req'd LAB Y
10 Other - add'l comment req'd Read Only Y
10 Other - add'l comment req'd Office review required. Y
10 Other - add'l comment req'd JR 8/14 No actions required by the Reagional BOC/FRCC Y

20090310 6 Other - add'l comment req'd 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
6 Other - add'l comment req'd W001 Meter reading: 340. Y
6 Other - add'l comment req'd R0340  THIS IS A CLUB HOUSE THAT IS HARDLY EVER USED   METER OK Y
6 Other - add'l comment req'd LAB Y
6 Other - add'l comment req'd Read Only Y
6 Other - add'l comment req'd Office review required. Y
6 Other - add'l comment req'd JR 8/14 No actions required by the Reagional BOC/FRCC Y

20090409 7 Other - add'l comment req'd 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
7 Other - add'l comment req'd W001 Meter reading: 340. Y
7 Other - add'l comment req'd R0340  THIS IS A CLUB HOUSE THAT IS HARDLY EVER USED   METER OK Y
7 Other - add'l comment req'd LAB Y
7 Other - add'l comment req'd Read Only Y
7 Other - add'l comment req'd Office review required. Y
7 Other - add'l comment req'd JR 8/14 No actions required by the Reagional BOC/FRCC Y

20090508 8 Other - add'l comment req'd 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
8 Other - add'l comment req'd W001 Meter reading: 340. Y
8 Other - add'l comment req'd R0340  THIS IS A CLUB HOUSE THAT IS HARDLY EVER USED   METER OK Y
8 Other - add'l comment req'd LAB Y
8 Other - add'l comment req'd Read Only Y
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707825 751 W Joan Ct CLUB #HSE 20090508 8 Other - add'l comment req'd Issued EST/ZERO Svc Order 2177694 Office review required. Y
8 Other - add'l comment req'd JR 8/14 No actions required by the Reagional BOC/FRCC Y

20090609 9 Other - add'l comment req'd 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
9 Other - add'l comment req'd W001 Meter reading: 340. Y
9 Other - add'l comment req'd R0340  THIS IS A CLUB HOUSE THAT IS HARDLY EVER USED   METER OK Y
9 Other - add'l comment req'd LAB Y
9 Other - add'l comment req'd Read Only Y
9 Other - add'l comment req'd Office review required. Y
9 Other - add'l comment req'd JR 8/14 No actions required by the Reagional BOC/FRCC Y

707875 315 Chicago St 20090330 3 0
20090429 4

708452 6007 N Rosemead Dr 20090512 3 0
708812 1010 N Sheridan Rd 20090305 3 0
709311 8921 N Wood sage Rd IRRIG 20080116 8 0

20090626 9
709436 10326 N Juliet Ct 20090324 25 Vacant Issued EST/ZERO Svc Order 2027244 24 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y

25 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
25 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
25 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
25 Vacant W001 Meter reading: 836. Y
25 Vacant dsz 4/8 0836 suite has been vacant for a while Y
25 Vacant Read Only Y

20090423 26 Vacant 0
710307 4519 N TALLGRASS LN BLD5 #U106R 20090327 3 0

20090428 4
20090527 5
20090626 6

710759 1005 E Gift Ave 20090515 3 0
20090616 4

710889 2020 JUBILEE LN 20090320 3 0
20090422 4
20090520 5
20090619 6

710937 5832 N Knoxville Ave 20090617 3 0
20090721 4
20090819 5

710970 3908 W Hearthwood Dr L0001 20090520 3 0
711574 4120 W Annbriar Dr 20090428 3 0
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711856 7129 N Thomas Davis Dr L011A 20090428 3 0
20090527 4
20090626 5
20090729 6

711984 8913 N Prairie Pointe 20090324 5 0
712342 402 Mckinley Ave 20090401 8 0
712777 3106 N Gale Ave #A 20090813 3 0

20090414 3
712871 2212 W Sherman Ave 20090403 3 0

20090505 4
20090603 5

712983 104 N Fairway Dr 20090403 3 0
20090505 4
20090603 5
20090707 6
20090805 7

713061 100 N Kickapoo Ter 20090304 4 0
20090403 5

714051 2806 W Montana St 20090331 3 0
714374 2103 N Wisconsin Ave 20090317 17 Vacant Sent letter to gain access 0

17 Vacant
17 Vacant Issued EST/ZERO Svc Order 2030098 17 CONS ZERO - CHECK TO SEE WHY NO USAGE Y
17 Vacant Zero usage okay 17 CONS ZERO - CHECK TO SEE WHY NO USAGE Y
17 Vacant Issued EST/ZERO Svc Order Rescheduled Reason: FRCC - Reschedule Expired Order Y
17 Vacant Zero usage okay Rescheduled Reason: FRCC - Reschedule Expired Order Y
17 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
17 Vacant Issued EST/ZERO Svc Order Rescheduled Reason: FRCC - Reschedule Expired Order Y
17 Vacant W001 Meter reading: 289. Y
17 Vacant Zero usage okay W001 Meter reading: 289. Y
17 Vacant SAS READS 0289 4-11-09 ------- PROPERTY STILL VACANT. Y
17 Vacant Issued EST/ZERO Svc Order SAS READS 0289 4-11-09 ------- PROPERTY STILL VACANT. Y
17 Vacant Read Only Y
17 Vacant Zero usage okay Read Only Y
17 Vacant Issued EST/ZERO Svc Order W001 Found service on. Y
17 Vacant Zero usage okay W001 Found service on. Y
17 Vacant W001 Left service on. Y
17 Vacant Issued EST/ZERO Svc Order W001 Left service on. Y

20090417 18 Vacant 17 CONS ZERO - CHECK TO SEE WHY NO USAGE Y
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714374 2103 N Wisconsin Ave 20090417 18 Vacant Zero usage okay 2030098 17 CONS ZERO - CHECK TO SEE WHY NO USAGE Y
18 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
18 Vacant Issued EST/ZERO Svc Order Rescheduled Reason: FRCC - Reschedule Expired Order Y
18 Vacant Zero usage okay Rescheduled Reason: FRCC - Reschedule Expired Order Y
18 Vacant Issued EST/ZERO Svc Order Rescheduled Reason: FRCC - Reschedule Expired Order Y
18 Vacant W001 Meter reading: 289. Y
18 Vacant Zero usage okay W001 Meter reading: 289. Y
18 Vacant SAS READS 0289 4-11-09 ------- PROPERTY STILL VACANT. Y
18 Vacant Issued EST/ZERO Svc Order SAS READS 0289 4-11-09 ------- PROPERTY STILL VACANT. Y
18 Vacant Zero usage okay Read Only Y
18 Vacant Issued EST/ZERO Svc Order Read Only Y
18 Vacant Zero usage okay W001 Found service on. Y
18 Vacant Issued EST/ZERO Svc Order W001 Found service on. Y
18 Vacant Zero usage okay W001 Left service on. Y
18 Vacant Issued EST/ZERO Svc Order W001 Left service on. Y

20090514 19 Vacant 0
714485 7800 N Sommer St U-610 20090325 24 Vacant 0

20090424 25 Vacant
20090522 26 Vacant
20090624 27 Vacant
20090727 28 Vacant

714808 2226 NE Madison Ave 20090316 24 0
20090416 25
20090514 26
20090615 27
20090716 28
20090817 29

715417 3011 W Starr St 20090701 3 0
20090803 4
20090901 5

715476 3821 W Anchor Dr L0046 20090527 3 0
715566 4308 N Sheridan Rd 20090508 3 0

20090609 4
20090710 5
20090810 6

716314 2530 W Lake Ave 20090512 10 Other - add'l comment req'd Issued EST/ZERO Svc Order 2113095 Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 Other - add'l comment req'd 2105758 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
10 Other - add'l comment req'd 2113095 W001 Closing Error: Inbound meter has an install or scrap date. Y
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716314 2530 W Lake Ave 20090512 10 Other - add'l comment req'd Issued EST/ZERO Svc Order 2113095 . Y
10 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 Other - add'l comment req'd W001 Out meter reading: 2. Y
10 Other - add'l comment req'd W001 In meter ID: 087243212T  reading: 0. Y
10 Other - add'l comment req'd CAM  6-17-09    READ  0002   METER STOPPED   SET NEW RADIO READ Y
10 Other - add'l comment req'd # 1830186113   MTR # 87243212   READ 0000   LEFT ON Y
10 Other - add'l comment req'd Installed Radio Reading Device Y
10 Other - add'l comment req'd Changed Meter Y
10 Other - add'l comment req'd W001 Found service on. Y
10 Other - add'l comment req'd 2105758 W001 Meter reading: 2. Y
10 Other - add'l comment req'd 2113095 W001 Out meter reading: 2. Y
10 Other - add'l comment req'd W001 Left service on. Y
10 Other - add'l comment req'd W001 Remote ID entered: 1830186113. Y
10 Other - add'l comment req'd JR 6/17 Due to meter being stopped.Created ucac for billing to Y
10 Other - add'l comment req'd estimate out all past usages Y
10 Other - add'l comment req'd 2105758 CAM  6-17-09    READ  0002   METER WAS STOPPED    SET NEW RADIO Y
10 Other - add'l comment req'd 2113095 W001 In meter ID:   reading: 0. Y
10 Other - add'l comment req'd CAM  6-17-09    READ  0002   METER STOPPED   SET NEW RADIO READ Y
10 Other - add'l comment req'd 2105758 READ METER Y
10 Other - add'l comment req'd Stuck Meter / Remote Y
10 Other - add'l comment req'd 2113095 #1830186113 Y
10 Other - add'l comment req'd Stuck Meter / Remote Y
10 Other - add'l comment req'd 2105758 W001 Found service on. Y
10 Other - add'l comment req'd 2113095 W001 Found service on. Y
10 Other - add'l comment req'd 2105758 W001 Left service on. Y
10 Other - add'l comment req'd 2113095 W001 Left service on. Y
10 Other - add'l comment req'd W001 Closing Error: A meter number is required. Y

20090311 8 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Other - add'l comment req'd 2105758 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
8 Other - add'l comment req'd 2113095 W001 Closing Error: Inbound meter has an install or scrap date. Y
8 Other - add'l comment req'd . Y
8 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Other - add'l comment req'd W001 Out meter reading: 2. Y
8 Other - add'l comment req'd W001 In meter ID: 087243212T  reading: 0. Y
8 Other - add'l comment req'd CAM  6-17-09    READ  0002   METER STOPPED   SET NEW RADIO READ Y
8 Other - add'l comment req'd # 1830186113   MTR # 87243212   READ 0000   LEFT ON Y
8 Other - add'l comment req'd Installed Radio Reading Device Y
8 Other - add'l comment req'd Changed Meter Y
8 Other - add'l comment req'd W001 Found service on. Y
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716314 2530 W Lake Ave 20090311 8 Other - add'l comment req'd Issued EST/ZERO Svc Order 2113095 W001 Out meter reading: 2. Y
8 Other - add'l comment req'd 2105758 W001 Meter reading: 2. Y
8 Other - add'l comment req'd 2113095 W001 Left service on. Y
8 Other - add'l comment req'd W001 Remote ID entered: 1830186113. Y
8 Other - add'l comment req'd JR 6/17 Due to meter being stopped.Created ucac for billing to Y
8 Other - add'l comment req'd estimate out all past usages Y
8 Other - add'l comment req'd W001 In meter ID:   reading: 0. Y
8 Other - add'l comment req'd 2105758 CAM  6-17-09    READ  0002   METER WAS STOPPED    SET NEW RADIO Y
8 Other - add'l comment req'd READ METER Y
8 Other - add'l comment req'd 2113095 CAM  6-17-09    READ  0002   METER STOPPED   SET NEW RADIO READ Y
8 Other - add'l comment req'd 2105758 Stuck Meter / Remote Y
8 Other - add'l comment req'd 2113095 #1830186113 Y
8 Other - add'l comment req'd 2105758 W001 Found service on. Y
8 Other - add'l comment req'd 2113095 Stuck Meter / Remote Y
8 Other - add'l comment req'd W001 Found service on. Y
8 Other - add'l comment req'd 2105758 W001 Left service on. Y
8 Other - add'l comment req'd 2113095 W001 Left service on. Y
8 Other - add'l comment req'd W001 Closing Error: A meter number is required. Y

20090414 9 Other - add'l comment req'd 2105758 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
9 Other - add'l comment req'd 2113095 Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Other - add'l comment req'd W001 Closing Error: Inbound meter has an install or scrap date. Y
9 Other - add'l comment req'd . Y
9 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Other - add'l comment req'd W001 Out meter reading: 2. Y
9 Other - add'l comment req'd W001 In meter ID: 087243212T  reading: 0. Y
9 Other - add'l comment req'd CAM  6-17-09    READ  0002   METER STOPPED   SET NEW RADIO READ Y
9 Other - add'l comment req'd # 1830186113   MTR # 87243212   READ 0000   LEFT ON Y
9 Other - add'l comment req'd Installed Radio Reading Device Y
9 Other - add'l comment req'd Changed Meter Y
9 Other - add'l comment req'd W001 Found service on. Y
9 Other - add'l comment req'd 2105758 W001 Meter reading: 2. Y
9 Other - add'l comment req'd 2113095 W001 Out meter reading: 2. Y
9 Other - add'l comment req'd W001 Left service on. Y
9 Other - add'l comment req'd W001 Remote ID entered: 1830186113. Y
9 Other - add'l comment req'd JR 6/17 Due to meter being stopped.Created ucac for billing to Y
9 Other - add'l comment req'd estimate out all past usages Y
9 Other - add'l comment req'd W001 In meter ID:   reading: 0. Y
9 Other - add'l comment req'd 2105758 CAM  6-17-09    READ  0002   METER WAS STOPPED    SET NEW RADIO Y
9 Other - add'l comment req'd READ METER Y
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716314 2530 W Lake Ave 20090414 9 Other - add'l comment req'd Issued EST/ZERO Svc Order 2113095 CAM  6-17-09    READ  0002   METER STOPPED   SET NEW RADIO READ Y
9 Other - add'l comment req'd 2105758 Stuck Meter / Remote Y
9 Other - add'l comment req'd 2113095 #1830186113 Y
9 Other - add'l comment req'd Stuck Meter / Remote Y
9 Other - add'l comment req'd 2105758 W001 Found service on. Y
9 Other - add'l comment req'd 2113095 W001 Found service on. Y
9 Other - add'l comment req'd 2105758 W001 Left service on. Y
9 Other - add'l comment req'd 2113095 W001 Left service on. Y
9 Other - add'l comment req'd W001 Closing Error: A meter number is required. Y

716522 404 W Armstrong Ave 20090305 11 Vacant Zero usage okay 2099673 13 CONS ZERO READS - CHECK TO SEE WHY NO USAGE C
11 Vacant W001 Incompletion reason: Knock / Ring  Left Card. C
11 Vacant "MSM MTR WON'T PULL LEFT CARD S VAC

20090406 12 Vacant 13 CONS ZERO READS - CHECK TO SEE WHY NO USAGE C
12 Vacant W001 Incompletion reason: Knock / Ring  Left Card. C
12 Vacant "MSM MTR WON'T PULL LEFT CARD S VAC

20090506 13 Vacant 13 CONS ZERO READS - CHECK TO SEE WHY NO USAGE C
13 Vacant W001 Incompletion reason: Knock / Ring  Left Card. C
13 Vacant "MSM MTR WON'T PULL LEFT CARD S VAC

20090904 3 Vacant 0
716583 322 Blaine St 20090330 3 Other - add'l comment req'd Zero usage okay 0

3 Other - add'l comment req'd Sent letter to gain access
3 Other - add'l comment req'd Issued EST/ZERO Svc Order 2126576 5 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
3 Other - add'l comment req'd JR 7/9 No actions required by the Regional BOC/FRCC Y
3 Other - add'l comment req'd Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Other - add'l comment req'd Rescheduled Notes: jlw Y
3 Other - add'l comment req'd W001 Meter reading: 0. Y
3 Other - add'l comment req'd METER OK NOT STOPPED   LOOSENED OUTLET COUPLING TO CHECK CUST Y
3 Other - add'l comment req'd HAS WATER OFF INSIDE DUE TO LEAKS Y
3 Other - add'l comment req'd Read Only Y
3 Other - add'l comment req'd Office review required. Y

20090429 4 Other - add'l comment req'd Sent letter to gain access 0
4 Other - add'l comment req'd Zero usage okay
4 Other - add'l comment req'd Issued EST/ZERO Svc Order 2126576 5 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
4 Other - add'l comment req'd JR 7/9 No actions required by the Regional BOC/FRCC Y
4 Other - add'l comment req'd Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
4 Other - add'l comment req'd Rescheduled Notes: jlw Y
4 Other - add'l comment req'd W001 Meter reading: 0. Y
4 Other - add'l comment req'd METER OK NOT STOPPED   LOOSENED OUTLET COUPLING TO CHECK CUST Y
4 Other - add'l comment req'd HAS WATER OFF INSIDE DUE TO LEAKS Y
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