Account
Number
88796

Service Address
119 Pershing Blvd

Current
Read
Date
20090421

Consec.
Zero
Counter

w

Billing Investigation Report for the Interurban District

Premises Comment

Office Action/Comment
Issued EST/ZERO Svc Order

Zero
Service
Order No.
2060775

Service Order Comments/Field Investigation
Check for stuck meter; zero consumption for three consecutive

S

/O

=]
o

Rescheduled Reason: FRCC - Reschedule Expired Order

expired order-canceled psb 8/06

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

W W WwWwwwwwwl w

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

OO0 0000000 oo

88840

239 N 75th St

20090421

Vacant

20090520

Vacant

20090618

Vacant

20090721

Vacant

88899

135 N 74th St

20090618

20090820

20090721

Issued EST/ZERO Svc Order

Order already issued

2120425

Check for stuck meter; zero consumption for three consecutive

bills.
Rescheduled Reason: FRCC - Reschedule Expired Order

expired order-canceled psb 8/13

0

O o0o0n

2120425

Check for stuck meter; zero consumption for three consecutive
bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

expired order-canceled psb 8/13

20090921

Issued EST/ZERO Svc Order

2221507

Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

"Cancelled expired

[N

88971

615 N 76th St

20090722

Issued EST/ZERO Svc Order

2157756

Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

expired order-canceled psb 8/31

20090821

Order already issued

Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

expired order-canceled psb 8/31

O0000000eo000n o000

20090922

Issued EST/ZERO Svc Order

2224758

Check for stuck meter; zero consumption for three consecutive

oo bhldhldhbdhlwwwwlaoao oo bbb BB OWWW®

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order
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Billing Investigation Report for the Interurban District

Current | Consec. Zero
Account Read Zero Service S/IO

Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

89064 700 N 76th St 20090422 24 Vacant 0
89362 8518 Church Ln 20090521 3 Vacant Zero usage okay 1976570 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 437. Y
3 Vacant UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y
3 Vacant ‘ ‘Ran water Mtr OK Read only Y
3 Vacant Movement on meter Y

120090619 | 4 Vacant 0 |

89635 746 N 79th St ‘ 20090722 10 Order already issued ‘ 1976571 ‘Check for stuck meter; zero consumption for three consecutive C
10 expired order-canceled psh 8/05 C
10 bills. C
10 Rescheduled Reason: FRCC - Reschedule Expired Order C
10 Rescheduled Reason: FRCC - Reschedule Expired Order C
10 Rescheduled Reason: FRCC - Reschedule Expired Order C
10 Rescheduled Reason: FRCC - Reschedule Expired Order C
10 Rescheduled Reason: FRCC - Reschedule Expired Order C
10 Rescheduled Reason: FRCC - Reschedule Expired Order C
10 Rescheduled Reason: FRCC - Reschedule Expired Order C
20090821 11 Issued EST/ZERO Svc Order 2197552 |Check for stuck meter; zero consumption for three consecutive C
11 bills. C
11 Rescheduled Reason: FRCC - Reschedule Expired Order C
11 cancel expired cb C
20090922 12 Order already issued Check for stuck meter; zero consumption for three consecutive C
12 bills. C
12 Rescheduled Reason: FRCC - Reschedule Expired Order C
12 cancel expired cb C
20090422 7 1976571 |Check for stuck meter; zero consumption for three consecutive C
7 expired order-canceled psb 8/05 C
7 bills. C
7 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Rescheduled Reason: FRCC - Reschedule Expired Order C
20090521 8 Check for stuck meter; zero consumption for three consecutive C
8 expired order-canceled psb 8/05 C
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Billing Investigation Report for the Interurban District

Current | Consec. Zero
Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
89635 746 N 79th St 20090521 8 Order already issued 1976571 |bills. Cc
8 Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Rescheduled Reason: FRCC - Reschedule Expired Order C
20090619 9 0
89658 618 N 79th St 20090619 3 0
20090722 4 Issued EST/ZERO Svc Order 2157758 |Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 8/31 C
20090821 5 Order already issued Check for stuck meter; zero consumption for three consecutive C
5 bills. C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 expired order-canceled psb 8/31 C
20090922 6 Issued EST/ZERO Svc Order 2224784 |Check for stuck meter; zero consumption for three consecutive C
6 bills. Cc
6 expired C
89717 839 N 80th St 20090922 3 Issued EST/ZERO Svc Order 2224785 |Check for stuck meter; zero consumption for three consecutive
3 bills.
3 Rescheduled Reason: FRCC - Reschedule Expired Order
89859 904 N 84th St 20090521 10 0
20090619 11
20090722 12 Issued EST/ZERO Svc Order 2157759 |Check for stuck meter; zero consumption for three consecutive C
12 bills. C
12 Rescheduled Reason: FRCC - Reschedule Expired Order C
12 expired order-canceled psb 8/31 C
20090821 13 Order already issued Check for stuck meter; zero consumption for three consecutive C
13 bills. C
13 Rescheduled Reason: FRCC - Reschedule Expired Order C
13 expired order-canceled psb 8/31 C
20090922 14 Issued EST/ZERO Svc Order 2224870 |Check for stuck meter; zero consumption for three consecutive C
14 bills. C
14 expired C
20090422 9 0
89878 814 N 84th St 20090521 0
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Current | Consec. Zero
Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
89878 814 N 84th St 20090619 4 0
20090722 5 Issued EST/ZERO Svc Order 2157760 |Check for stuck meter; zero consumption for three consecutive C
5 bills. C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 expired order-canceled psb 8/31 C
20090821 6 Order already issued Check for stuck meter; zero consumption for three consecutive C
6 bills. C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 expired order-canceled psb 8/31 C
20090922 7 Issued EST/ZERO Svc Order 2224873 |Check for stuck meter; zero consumption for three consecutive
7 bills.
7 Rescheduled Reason: FRCC - Reschedule Expired Order
90117 614 N 88th St 20090722 10 |Vacant 0
20090821 11 Vacant
20090922 12 |Vacant Issued EST/ZERO Svc Order ‘ 2224875 ‘Check for stuck meter; zero consumption for three consecutive C
12 Vacant bills. C
12 |Vacant expired C
20090422 7  Vacant 0
20090521 8 Vacant
20090619 9 Vacant
90350 910 N 82nd St 20090722 3 Issued EST/ZERO Svc Order ‘ 2157761 ‘Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 8/31 C
20090821 4 Order already issued Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 8/31 C
20090922 5 Issued EST/ZERO Svc Order 2224883 |Check for stuck meter; zero consumption for three consecutive
5 bills.
5 Rescheduled Reason: FRCC - Reschedule Expired Order
90552 422 N 80th St 20090423 3 Vacant Issued EST/ZERO Svc Order 2062902 Check for stuck meter; zero consumption for three consecutive C
3 Vacant bills. C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant expired order-canceled psb 8/06 C
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Billing Investigation Report for the Interurban District

Current | Consec. Zero
Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
90552 422 N 80th St 20090522 4 Vacant Order already issued 2062902 |Check for stuck meter; zero consumption for three consecutive C
4 Vacant bills. C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant expired order-canceled psb 8/06 C
20090622 5 Vacant 0
20090824 5 Vacant Issued EST/ZERO Svc Order 2197555 |Check for stuck meter; zero consumption for three consecutive C
5 Vacant bills. Cc
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Vacant cancel expired cb C
20090723 6 Vacant Order already issued 2062902 |Check for stuck meter; zero consumption for three consecutive C
20090923 6 Vacant Issued EST/ZERO Svc Order 2227079 |Check for stuck meter; zero consumption for three consecutive
20090723 6 Vacant Order already issued 2062902 |bills. C
20090923 6 Vacant Issued EST/ZERO Svc Order 2227079 |bills.
20090723 6 Vacant Order already issued 2062902 |Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Vacant expired order-canceled psh 8/06 C
90600 417 N 80th St 20090423 34  Vacant 0
' 20090522 | 35 Vacant
20090622 36 Vacant
20090723 37  \Vacant
20090824 37  Vacant
20090923 38 Vacant
90648 222 N 82nd St 20090423 5 Vacant 0
20090522 6 Vacant Issued EST/ZERO Svc Order 2094192 |Check for stuck meter; zero consumption for three consecutive C
6 Vacant bills. C
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Vacant expired order-canceled psh 8/06 C
20090622 7 Vacant 0
20090723 8 Vacant Order already issued 2094192 |Check for stuck meter; zero consumption for three consecutive C
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Current | Consec. Zero
Account Read Zero Service S/IO

Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
90648 222 N 82nd St 20090723 8 Vacant Order already issued 2094192 |bills. C
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Vacant expired order-canceled psh 8/06 C
90675 289 N 85th St 20090824 3 Issued EST/ZERO Svc Order 2197556 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 cancel expired cb C

20090923 4 2227080 |Check for stuck meter; zero consumption for three consecutive

4 bills.

90842 8300 State St 20090423 4 Order already issued 2035976 |Check for stuck meter; zero consumption for three consecutive C
' 4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psh 8/05 C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
‘ 4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
90887 8529 Payeur Ave ‘ 20090824 18 |Vacant Issued EST/ZERO Svc Order 2197559 |Check for stuck meter; zero consumption for three consecutive C
18 Vacant bills. C
18 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
18 |Vacant cancel expired cb C

20090923 19 |Vacant 2227082 |Check for stuck meter; zero consumption for three consecutive
20090423 19 |Vacant Order already issued 2003993 |Check for stuck meter; zero consumption for three consecutive C
19 |Vacant expired order-canceled psb 8/05 C

20090923 19 Vacant Issued EST/ZERO Svc Order 2227082 |bills.

20090423 19 |Vacant Order already issued 2003993 |bills. C
19 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
19 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
19 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
19 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
19 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
19 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
19 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
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Current | Consec. Zero
Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
90887 8529 Payeur Ave 20090522 20 Vacant Order already issued 2003993 |Check for stuck meter; zero consumption for three consecutive C
20  Vacant expired order-canceled psb 8/05 C
20 Vacant bills. C
20 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
20  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
20  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
20  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
20 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
20 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
20 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
20090622 21 |Vacant 0
20090723 22 Vacant Order already issued 2003993 |Check for stuck meter; zero consumption for three consecutive C
22 Vacant expired order-canceled psb 8/05 C
22 Vacant bills. Cc
22 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
22 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
22 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
22 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
22 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
22 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
22 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
90909 112 N 88th St 20090423 | 3 0
20090522 4
20090622 5
20090723 6 Issued EST/ZERO Svc Order ‘ 2160222 ‘Rescheduled Reason: FRCC - Reschedule Expired Order C
6 expired order-canceled psb 9/01 C
20090824 7 Order already issued Rescheduled Reason: FRCC - Reschedule Expired Order C
7 expired order-canceled psh 9/01 C
20090923 8 Issued EST/ZERO Svc Order 2227084 |Check for stuck meter; zero consumption for three consecutive
8 bills.
90972 551 N 88th StR 20090423 17  |Vacant 0
20090522 18  |Vacant
20090622 19 Vacant
20090723 20  Vacant
20090824 21  \Vacant
20090923 22  \Vacant
90978 8720 State St 20090522 3 Order already issued 2089124 \GET READ TO STOP CONSECUTIVE ESTIMATES -LOCATE & MARK - UPDATE c
3 IS PROPERTY VACANT ALSO????7??2?? C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
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Current | Consec. Zero
Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
90978 8720 State St 20090522 3 Order already issued 2089124 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 X C
20090622 4 0
20090824 4 Order already issued 2160224 |Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 9/01 C
20090723 5 Issued EST/ZERO Svc Order Rescheduled Reason: FRCC - Reschedule Expired Order C
20090923 5 2227086 |Check for stuck meter; zero consumption for three consecutive
5 bills.
20090723 5 2160224 |expired order-canceled psb 9/01 C
91000 567 N 87th St 20090522 3 Order already issued 2094170 GET READ TO STOP CONSECUTIVE ESTIMATES. MAKE REPAIRS IF NEEDED Y
3 JR 6/2 SENT TO BILL BATCH FOR 3 ESTIMATES.CREATED SORD FOR METER Y
3 CHANGE Y
3 IS PROPERTY VACANT???2??2?7? Y
3 WO001 Meter reading: 536. Y
3 METER NEEDS REPLACED BAD DIAL Y
3 Read Only Y
3 Additional work required. Y
3 WO001 Found service on. Y
3 WO0O01 Left service on. Y
91098 712 N 87th St 20090422 3 Vacant Issued EST/ZERO Svc Order 2062039 |Check for stuck meter; zero consumption for three consecutive C
3 Vacant bills. Cc
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant expired order-canceled psb 8/06 C
20090521 4 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
4 Vacant bills. C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant expired order-canceled psb 8/06 C
20090619 5 Vacant 0
20090722 6 Vacant Order already issued 2062039 |Check for stuck meter; zero consumption for three consecutive C
6 Vacant bills. C
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
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Current | Consec. Zero
Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
91098 712 N 87th St 20090722 6 Vacant Order already issued 2062039 expired order-canceled psb 8/06 C
20090821 7 Vacant Issued EST/ZERO Svc Order 2197560 Check for stuck meter; zero consumption for three consecutive C
7 Vacant bills. C
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Vacant cancel expired cb C
20090922 8 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
8 Vacant bills. C
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Vacant cancel expired cb C
91598  Kingshwy Rt111 20090406 12 Fire Service Detector Meter 0
12 Fire Service Detector Meter
20090506 13 Fire Service Detector Meter
13 Fire Service Detector Meter
20090604 14  [Fire Service Detector Meter
14  |Fire Service Detector Meter
91608 1st & Exchange Ave 20090515 10 0
' 20090612 | 11
20090715 12 Issued EST/ZERO Svc Order 2149709 |Check for stuck meter; zero consumption for three consecutive C
12 bills. Cc
12 Rescheduled Reason: FRCC - Reschedule Expired Order C
12 cancel expired cb C
20090814 13 Order already issued \Check for stuck meter; zero consumption for three consecutive C
13 bills. Cc
13 Rescheduled Reason: FRCC - Reschedule Expired Order C
13 cancel expired cb C
20090415 9 0
91614 1200 N 1st St 20090401 10  |Fire Service Detector Meter 0
20090501 11 Fire Service Detector Meter
20090601 12 Fire Service Detector Meter
20090701 13 Fire Service Detector Meter
20090803 14 Fire Service Detector Meter
20090901 15 Fire Service Detector Meter
91619 810 Missouri Ave 20090413 20 Vacant 0
20090414 20 Vacant
20090508 21 Vacant
21  Vacant
20090608 22 Vacant
22  \Vacant
20090709 23 Vacant
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Current | Consec. Zero
Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
91619 810 Missouri Ave 20090709 23  Vacant 0
20090810 24 Vacant Issued EST/ZERO Svc Order 2181592 |Check for stuck meter; zero consumption for three consecutive Y
24  Vacant Check for stuck meter; zero consumption for three consecutive Y
24  Vacant bills. Y
24 Vacant bills. Y
24  Vacant WO006 Meter reading: O. Y
24 Vacant WO006 Meter reading: O. Y
24  Vacant Read Only Y
24 Vacant Read Only Y
24 \Vacant WO006 Found service off. Y
24 Vacant WO006 Found service off. Y
24 Vacant WO006 Left service off. Y
24 \Vacant WO0O06 Left service off. Y
24  Vacant WO001 Meter reading: O. Y
24 Vacant WO001 Meter reading: O. Y
‘ 24 Vacant Read Only Y
24 Vacant Read Only Y
‘ 20090909 25  Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
25  Vacant Check for stuck meter; zero consumption for three consecutive Y
25 Vacant bills. Y
25 Vacant bills. Y
25  Vacant WO006 Meter reading: O. Y
25  Vacant WO006 Meter reading: O. Y
25  Vacant Read Only Y
25  Vacant Read Only Y
25  |Vacant WO006 Found service off. Y
25  Vacant WO006 Found service off. Y
25  Vacant WO0O06 Left service off. Y
25 Vacant WO0O06 Left service off. Y
25  Vacant WO001 Meter reading: O. Y
25  Vacant WO001 Meter reading: 0. Y
25  Vacant Read Only Y
25  Vacant Read Only Y
91629 2401 Mississippi Ave MSTR 20090415 22 Other - add'l comment req'd 0
20090514 23 Other - add'l comment req'd
20090612 24 |Other - add'l comment req'd
20090715 25 Other - add'l comment req'd Issued EST/ZERO Svc Order 2149726 |ZERO USAGE FOR METERS# VERIFY METERS/REGISTERS NOT STUCK. C
25 Other - add'l comment req'd 60491916T C
25 Other - add'l comment req'd 60492026T C
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Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
91629 2401 Mississippi Ave MSTR 20090715 25 Other - add'l comment req'd Issued EST/ZERO Svc Order 2149726 |cancel expired cb C
20090814 26 Other - add'l comment req'd Order already issued ZERO USAGE FOR METERS# VERIFY METERS/REGISTERS NOT STUCK. C
26 Other - add'l comment req'd 60491916T C
26 Other - add'l comment req'd 60492026T C
26 Other - add'l comment req'd cancel expired cb C
20090514 3 Other - add'l comment req'd 0
20090415 32 Other - add'l comment req'd
20090514 33 Other - add'l comment req'd
20090612 34  |Other - add'l comment req'd
20090415 34  |Other - add'l comment req'd
20090514 35 Other - add'l comment req'd
20090715 35  |Other - add'l comment req'd Issued EST/ZERO Svc Order 2149726 |ZERO USAGE FOR METERS# VERIFY METERS/REGISTERS NOT STUCK. C
35 Other - add'l comment req'd 60491916T C
35 Other - add'l comment req'd 60492026T C
35 Other - add'l comment req'd cancel expired cb C
20090616 36 Other - add'l comment req'd 0
20090814 36  |Other - add'l comment req'd Order already issued 2149726 [ZERO USAGE FOR METERS# VERIFY METERS/REGISTERS NOT STUCK. C
36 Other - add'l comment req'd 60491916T C
36 Other - add'l comment req'd 60492026T C
36 Other - add'l comment req'd cancel expired cb C
20090915 37 Other - add'l comment req'd 0
20090715 37  |Other - add'l comment req'd Issued EST/ZERO Svc Order 2149726 [ZERO USAGE FOR METERS# VERIFY METERS/REGISTERS NOT STUCK. C
37 Other - add'l comment req'd 60491916T C
37 Other - add'l comment req'd 60492026T C
37 Other - add'l comment req'd cancel expired cb C
20090814 38 Other - add'l comment req'd Order already issued ZERO USAGE FOR METERS# VERIFY METERS/REGISTERS NOT STUCK. C
38 Other - add'l comment req'd 60491916T C
38 Other - add'l comment req'd 60492026T C
38 Other - add'l comment req'd cancel expired cb C
20090915 39 Other - add'l comment req'd 0
20090612 4 Other - add'l comment req'd
20090715 5 Other - add'l comment req'd Issued EST/ZERO Svc Order 2149726 [ZERO USAGE FOR METERS# VERIFY METERS/REGISTERS NOT STUCK. Cc
5 Other - add'l comment req'd 60491916T C
5 Other - add'l comment req'd 60492026T C
5 Other - add'l comment req'd cancel expired cb C
‘ 20090814 6 Other - add'l comment req'd Order already issued ZERO USAGE FOR METERS# VERIFY METERS/REGISTERS NOT STUCK. c
6 Other - add'l comment req'd 60491916T C
6 Other - add'l comment req'd 60492026T C
‘ 6 Other - add'l comment req'd cancel expired cb C
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Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
91630 2001 Mississippi Ave 20090915 10  |Other - add'l comment req'd 0
20090422 Other - add'l comment req'd

20090514 Other - add'l comment req'd

20090715 Other - add'l comment req'd

5
6
20090612 7 Other - add'l comment req'd
8
9

20090814 Other - add'l comment req'd

91634  Mobile Ave 20090514 | 10 |Other - add'l comment req'd o0 |
20090612 11 Other - add'l comment req'd
‘ 20090415 9 Other - add'l comment req'd ‘ ‘

91645  Midwest Ave MSTR 20090415 20  |Other - add'l comment req'd 0
20090514 21 Other - add'l comment req'd

20090612 22 Other - add'l comment req'd
20090715 23 Other - add'l comment req'd

20090814 24 |Other - add'l comment req'd

91646 1 Mississippi Ave MSTR 20090415 15 Other - add'l comment req'd 0

20090514 16 Other - add'l comment req'd

20090612 17 Other - add'l comment req'd

20090715 18 Other - add'l comment req'd

20090814 19 Other - add'l comment req'd

3 Other - add'l comment req'd
20090915 4 Other - add'l comment req'd
91656  Fallngsp & Mons MSTR 20090415 3 Other - add'l comment req'd 0
' 20090814 3 Other - add'l comment req'd
20090514 4 Other - add'l comment req'd
20090915 4 Other - add'l comment req'd
20090415 6 Other - add'l comment req'd
8 Other - add'l comment req'd
20090514 9 Other - add'l comment req'd
91722 1401 Mississippi Ave 20090514 3 WAREHOUSE/STORAGE 0
20090612 4 WAREHOUSE/STORAGE
91770 402 S 10th St 20090407 4 Vacant 0
' 20090507 5 Vacant Zero usage okay 2018362 |Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Meter reading: 335. Y
5 Vacant BLDG MT AND FOR SALE NO ANSWER TO KNOCK Y
5 Vacant Read Only Y
5 Vacant WO001 Found service on. Y
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Current | Consec. Zero
Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
91770 402 S 10th St 20090507 5 Vacant Zero usage okay 2018362 |WO0O0L1 Left service on. Y
20090605 6 Vacant 0
20090708 7 Vacant
20090807 8 Vacant
20090908 9 Vacant
91776 12th & Bond Ave 20090413 24 Vacant 0
20090512 25 Vacant
20090610 26 Vacant
20090713 27  Vacant
20090812 28  |Vacant
20090911 32  Vacant
91849 811 S 46th St 20090813 10  |Other - add'l comment req'd 0
' 20090914 11 Other - add'l comment req'd Issued EST/ZERO Svc Order 2215241 |Check for stuck meter; zero consumption for three consecutive C
11  Other - add'l comment req'd bills. C
11 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
11 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
11 Other - add'l comment req'd Cancelled / Expired...dmk 10.19.9 C
20090414 6 Other - add'l comment req'd 0
20090513 7 Other - add'l comment req'd
20090611 8 Other - add'l comment req'd
20090714 9 Other - add'l comment req'd
91855 3501 Missouri Ave 20090514 3 Vacant Issued EST/ZERO Svc Order 2084105 |Check for stuck meter; zero consumption for three consecutive Y
' 3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 77. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant WO001 Operated curb stop. Y
3 Vacant WO001 Found service off. Y
3 Vacant WOO01 Left service off. Y
20090612 4 Vacant 0
20090715 5 Vacant Zero usage okay 2084105 |Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Meter reading: 77. Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant WO001 Operated curb stop. Y
5 Vacant WO001 Found service off. Y
5 Vacant WO0O01 Left service off. Y
20090814 6 Vacant 0
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Billing Investigation Report for the Interurban District

Current | Consec. Zero
Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
91855 3501 Missouri Ave 20090915 7 Vacant 0
91886 1335 E Broadway Ave 20090409 10 Vacant 0
20090511 11 Vacant
20090609 12 \Vacant
20090710 13 Vacant
20090811 14  |Vacant Issued EST/ZERO Svc Order 2183726 |Check for stuck meter; zero consumption for three consecutive Y
14  |Vacant bills. Y
14  |Vacant WO001 Meter reading: O. Y
14  |Vacant Verified read OK Y
14  |Vacant WO001 Found service off. Y
14  \Vacant WOO01 Left service off. Y
91905 800 M L King Dr 20090408 21  Vacant 0
' 20090508 | 22  Vacant
20090608 23  \Vacant
20090709 24 Vacant
20090810 25 Vacant
20090909 26 |Vacant
91980 5050 Summit Ave 20090612 3 Issued EST/ZERO Svc Order 2114943 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 8/13 C
20090715 4 Order already issued Check for stuck meter; zero consumption for three consecutive C
4 bills. Cc
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 8/13 C
20090814 5 Issued EST/ZERO Svc Order 2188881 |Check for stuck meter; zero consumption for three consecutive C
5 bills. C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Cancelled / Expired - dmk 9.21.9 C
20090915 6 0
92005 3310 STATE ST 20090416 4 Non-Res - Seasonal 0
20090515 5 Non-Res - Seasonal
20090615 6 Non-Res - Seasonal
92015 525 N 25th St 20090416 32  Vacant 0
20090916 33  Vacant
20090515 33  Vacant
20090615 34  \Vacant
20090716 35 Vacant
20090817 36 Vacant
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Current | Consec. Zero
Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
92027 683 N 20th St 20090408 54  Vacant Zero usage okay 1888164 |Check for stuck meter; zero consumption for three consecutive Y
54  Vacant 239-3259 - we may need to remove it. Y
54  Vacant WO001 Meter reading: O. Y
54  Vacant Ran water Mtr OK Read only Y
54  Vacant Read Only Y
54  Vacant WO001 Operated curb stop. Y
54  Vacant WO001 Found service off. Y
54  Vacant WO0O01 Left service off. Y
54  Vacant bills. Y
54  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
54  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
54  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
54  Vacant I'm trying to figure out what this meter serves and if we need to Y
54  \Vacant leave it there. No usage in 51 months or over 4 years. Call Beth Y
54  Vacant "Please note if property vacant nkler
20090508 55 Vacant 0
20090909 56  Vacant
20090608 56  Vacant
20090709 57  Vacant
20090810 58  Vacant
92153 7895 St Clair Ave 20090415 14  |Vacant 0
20090514 15  |Vacant
20090612 16  Vacant
20090715 17 \Vacant
20090814 18 Vacant
20090915 19  Vacant
92276 | 16th & Clevelan Blvd 20090415 5 Other - add'l comment req'd 0
20090515 6 Other - add'l comment req'd
20090615 7 Other - add'l comment req'd
20090715 8 Other - add'l comment req'd Zero usage okay 1987303 |Check large meter 70140856 and see if stuck - registering zero Y
8 Other - add'l comment req'd Low Usage on this Meter. Check Valve on this Line Does Not Open Y
8 Other - add'l comment req'd unless it has a Big Demand for Water. Most of the water usage Y
8 Other - add'l comment req'd "goes through the 2 Meter in Same Vault."" Y
8 Other - add'l comment req'd Ran water Mtr OK Read only Y
8 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Other - add'l comment req'd WO002 Meter reading: 2600. Y
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Current | Consec. Zero
Account Read Zero Service S/IO

Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
92276  16th & Clevelan Blvd 20090715 8 Other - add'l comment req'd Zero usage okay ‘ 1987303 ‘Meter is Ok - Not Stuck Y
8 Other - add'l comment req'd Ran water Mtr OK Read only Y
8 Other - add'l comment req'd WO001 Meter reading: 35. Y
92321 2222 Madison Ave SPKLR 20090429 3 Irrigation Issued EST/ZERO Svc Order ‘ 2068376 ‘consecutive zero usage- aware this services irrigation/sprinkler Y
' 3 Irrigation but check meter see if okay. Y
3 Irrigation WO001 Meter reading: O. Y

20090528 | 4 |irrigation o |

20090629 5 Irrigation

92342  Benton & Oregon St 20090511 10 Non-Res - Seasonal Zero usage okay ‘ 2071120 ‘Please verify read for billing. Current 04/30/09 read 4250 (manua Y
10  Non-Res - Seasonal Please verify read for billing. Current 04/30/09 read 4250 (manua Y
10 Non-Res - Seasonal WO009 Meter reading: 4774. Y
10 Non-Res - Seasonal WO009 Meter reading: 4774. Y
10 Non-Res - Seasonal WO003 Meter reading: 848. Y
10  Non-Res - Seasonal WO003 Meter reading: 848. Y
10 Non-Res - Seasonal WO008 Meter reading: 437. Y
10 Non-Res - Seasonal WO008 Meter reading: 437. Y
10 Non-Res - Seasonal WO008 Found service on. Y
10 Non-Res - Seasonal WO008 Found service on. Y
10  |Non-Res - Seasonal WO0O08 Left service on. Y
10  |Non-Res - Seasonal WO008 Left service on. Y
10 Non-Res - Seasonal WO002 Incompletion reason: No Access. Y
10 Non-Res - Seasonal WO002 Incompletion reason: No Access. Y
10 Non-Res - Seasonal | read) is lower than previous 03/31/09 read 4707(manual read) ca Y
10 Non-Res - Seasonal | read) is lower than previous 03/31/09 read 4707(manual read) ca Y
10 Non-Res - Seasonal using out of line read and high bill. Thanks...Misty/billing Y
10 Non-Res - Seasonal using out of line read and high bill. Thanks...Misty/billing Y
10  Non-Res - Seasonal WO006 Meter reading: 804. Y
10 Non-Res - Seasonal WO006 Meter reading: 804. Y
10 Non-Res - Seasonal ‘ WO001 Meter reading: 24. Y
10 Non-Res - Seasonal WO001 Meter reading: 24. Y
10 Non-Res - Seasonal WO004 Meter reading: 261. Y
10  |Non-Res - Seasonal ‘ WO004 Meter reading: 261. Y
10 Non-Res - Seasonal WO010 Meter reading: 56. Y
10 Non-Res - Seasonal WO010 Meter reading: 56. Y
10  Non-Res - Seasonal WO0O07 Meter reading: 425. Y
10  Non-Res - Seasonal WO0O07 Meter reading: 425. Y
10 Non-Res - Seasonal WO005 Meter reading: 35. Y
10 Non-Res - Seasonal WO005 Meter reading: 35. Y
20090831 3 Non-Res - Seasonal 2200516 |WO008 Left service on. Y

10/28/2009

Page 815 of 875



Billing Investigation Report for the Interurban District

Current | Consec. Zero
Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
92342  Benton & Oregon St 20090831 3 Non-Res - Seasonal Zero usage okay 2200516 |e estimate battery accounts. Thanks
Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order
Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order
Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order
Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order
Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order
Non-Res - Seasonal WO008 Meter reading: 538.
Non-Res - Seasonal WO008 Found service on.
Non-Res - Seasonal "Please get read for master battery account an nc
20090331 Non-Res - Seasonal 2007360 |pick up actual read for billing..master battry account
Non-Res - Seasonal WO004 Meter reading: 241.
Non-Res - Seasonal Read Only
Non-Res - Seasonal Removed Meter
20090511 Non-Res - Seasonal 2071120 |Please verify read for billing. Current 04/30/09 read 4250 (manua

Non-Res - Seasonal

Please verify read for billing. Current 04/30/09 read 4250 (manua

Non-Res - Seasonal

Non-Res - Seasonal

Non-Res - Seasonal

WO009 Meter reading: 4774.

WO009 Meter reading: 4774.

WO003 Meter reading: 848.

Non-Res - Seasonal

WO003 Meter reading: 848.

Non-Res - Seasonal
Non-Res - Seasonal
Non-Res - Seasonal

WO008 Meter reading: 437.
WO008 Meter reading: 437.
WO008 Found service on.

Non-Res - Seasonal

WO008 Found service on.

Non-Res - Seasonal

Non-Res - Seasonal

WO008 Left service on.

WO008 Left service on.

Non-Res - Seasonal

WO002 Incompletion reason: No Access.

Non-Res - Seasonal

Non-Res - Seasonal

Non-Res - Seasonal

Non-Res - Seasonal

WO002 Incompletion reason: No Access.

| read) is lower than previous 03/31/09 read 4707(manual read) ca

| read) is lower than previous 03/31/09 read 4707(manual read) ca

using out of line read and high bill. Thanks...Misty/billing

Non-Res - Seasonal

Non-Res - Seasonal

Non-Res - Seasonal

Non-Res - Seasonal

Non-Res - Seasonal

using out of line read and high bill. Thanks...Misty/billing

WO006 Meter reading: 804.

WO006 Meter reading: 804.

WO001 Meter reading: 24.

WO001 Meter reading: 24.

Non-Res - Seasonal

WO004 Meter reading: 261.
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Billing Investigation Report for the Interurban District

Current | Consec. Zero
Account Read Zero Service S/IO

Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
92342  Benton & Oregon St 20090511 6 Non-Res - Seasonal Zero usage okay 2071120 |WO0O07 Meter reading: 425. Y
6 Non-Res - Seasonal WO007 Meter reading: 425. Y
6 Non-Res - Seasonal WO005 Meter reading: 35. Y
6 Non-Res - Seasonal WO005 Meter reading: 35. Y
20090331 7 Non-Res - Seasonal 2007360 |pick up actual read for billing..master battry account Y
7 Non-Res - Seasonal WO004 Meter reading: 241. Y
7 Non-Res - Seasonal Read Only Y
7 Non-Res - Seasonal Removed Meter Y
‘ 20090511 8 Non-Res - Seasonal ‘ 2071120 Please verify read for billing. Current 04/30/09 read 4250 (manua Y
8 Non-Res - Seasonal Please verify read for billing. Current 04/30/09 read 4250 (manua Y
8 Non-Res - Seasonal WO009 Meter reading: 4774. Y
8 Non-Res - Seasonal WO009 Meter reading: 4774. Y
8 Non-Res - Seasonal WO003 Meter reading: 848. Y
8 Non-Res - Seasonal WO003 Meter reading: 848. Y
8 Non-Res - Seasonal WO008 Meter reading: 437. Y
‘ 8 Non-Res - Seasonal WO008 Meter reading: 437. Y
8 Non-Res - Seasonal WO008 Found service on. Y
8 Non-Res - Seasonal WO008 Found service on. Y
8 Non-Res - Seasonal WO008 Left service on. Y
8 Non-Res - Seasonal WO0O08 Left service on. Y
8 Non-Res - Seasonal WO002 Incompletion reason: No Access. Y
8 Non-Res - Seasonal WO002 Incompletion reason: No Access. Y
8 Non-Res - Seasonal | read) is lower than previous 03/31/09 read 4707(manual read) ca Y
8 Non-Res - Seasonal | read) is lower than previous 03/31/09 read 4707(manual read) ca Y
8 Non-Res - Seasonal using out of line read and high bill. Thanks...Misty/billing Y
8 Non-Res - Seasonal using out of line read and high bill. Thanks...Misty/billing Y
8 Non-Res - Seasonal WO006 Meter reading: 804. Y
8 Non-Res - Seasonal WO006 Meter reading: 804. Y
8 Non-Res - Seasonal WO001 Meter reading: 24. Y
8 Non-Res - Seasonal WO001 Meter reading: 24. Y
8 Non-Res - Seasonal WO004 Meter reading: 261. Y
8 Non-Res - Seasonal WO004 Meter reading: 261. Y
8 Non-Res - Seasonal WO010 Meter reading: 56. Y
8 Non-Res - Seasonal WO010 Meter reading: 56. Y
8 Non-Res - Seasonal WO0O07 Meter reading: 425. Y
8 Non-Res - Seasonal WO0O07 Meter reading: 425. Y
8 Non-Res - Seasonal WO005 Meter reading: 35. Y
8 Non-Res - Seasonal ‘ WO005 Meter reading: 35. Y

20090529 9 Non-Res - Seasonal ‘ 0
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Billing Investigation Report for the Interurban District

Current | Consec. Zero
Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
92342  Benton & Oregon St 20090331 9 Non-Res - Seasonal Zero usage okay 2007360 |pick up actual read for billing..master battry account Y
9 Non-Res - Seasonal WO004 Meter reading: 241. Y
9 Non-Res - Seasonal Read Only Y
9 Non-Res - Seasonal Removed Meter Y
92366 2801 Rock Rd 20090415 33 Other - add'l comment req'd 0
20090515 34  |Other - add'l comment req'd
20090615 35 Other - add'l comment req'd
20090727 36 Other - add'l comment req'd Issued EST/ZERO Svc Order 2168391 (36 months consecutive zero usage- check & read meter C
36 Other - add'l comment req'd see if property vacant or for sale C
36  [Other - add'| comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
36 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
36 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
36  |Other - add'| comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
36 Other - add'l comment req'd expired order-canceled psb 9/08 C
20090825 37 Other - add'l comment req'd Order already issued 36 months consecutive zero usage- check & read meter C
37 Other - add'l comment req'd see if property vacant or for sale C
37 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
37  |Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
37 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
37 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
37 Other - add'l comment req'd expired order-canceled psb 9/08 C
20090924 38 Other - add'l comment req'd Issued EST/ZERO Svc Order 2227581 (38 months consecutive zero usage- check & read meter
92384 3202 W 20th St 20090825 18 Other - add'l comment req'd Order already issued 2168394 |26 months consecutive zero usage- check & read meter C
18 Other - add'l comment req'd see if property vacnt or for sale C
18 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
18 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
18  Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
18 Other - add'l comment req'd Issued ckmtr order C
‘ 20090924 19 Other - add'l comment req'd Zero usage okay ‘ 2200661 [Check if meter is stuck. Y
19 Other - add'l comment req'd WO001 Found service off. Y
‘ 19 Other - add'l comment req'd ‘ WO0O0L1 Left service off. Y
‘ 19  |Other - add'l comment req'd ‘ There is zero usage at this property and water is being used here Y
19 Other - add'l comment req'd . There are 2 meters for this property and the other meter has u Y
19 Other - add'l comment req'd sage. Is this meter stuck open? Y
19  Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
19  Other - add'l comment req'd WO001 Meter reading: 0. Y
19 Other - add'l comment req'd Found Water Off in Meter Tile - Customer said that they have Y
19 Other - add'l comment req'd this water line out of service because of a leak. Y
19 Other - add'l comment req'd Turned off at curbstop Y
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Current | Consec. Zero
Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
92384 3202 W 20th St 20090415 23  |Other - add'l comment req'd ‘ 0 ‘

20090515 24 |Other - add'| comment req'd
20090615 25  |Other - add'l comment req'd

20090727 26 Other - add'l comment req'd Issued EST/ZERO Svc Order ‘ 2168394 ‘26 months consecutive zero usage- check & read meter C

26 Other - add'l comment req'd see if property vacnt or for sale C

26  |Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C

26  |Other - add'| comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C

26 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C

26 Other - add'l comment req'd Issued ckmtr order C

92389 W 20th At Hwy 3 20090615 10 Zero usage okay 2131706 |please verify read for billing purpose master battery account Y

10 please verify read for billing purpose master battery account Y

10 Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 WO036 Meter reading: 16. Y

10 WO036 Meter reading: 16. Y

10 meter changed on 06/18/2009 verified reading is correct Y

10 meter changed on 06/18/2009 verified reading is correct Y

10 WO036 Found service on. Y

10 WO036 Found service on. Y

10 WO036 Left service on. Y

10 WO036 Left service on. Y

10 WO010 Meter reading: 433. Y

10 WO010 Meter reading: 433. Y

10 WO010 Found service on. Y

10 WO010 Found service on. Y

10 WO010 Left service on. Y

10 WO010 Left service on. Y

10 WO015 Meter reading: 308. Y

10 WO015 Meter reading: 308. Y

10 WO015 Found service on. Y

10 WO015 Found service on. Y

10 Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 WO015 Left service on. Y

10 WO15 Left service on. Y

10 no meter # Y

10 no meter # Y

10 WO041 Incompletion reason: Other. Y

10 WO041 Incompletion reason: Other. Y
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Current | Consec. Zero
Account Read Zero Service S/IO

Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
92389 W 20th At Hwy 3 20090615 10 Zero usage okay 2131706 no meter on acct Y
10 no meter on acct Y

10 WO042 Incompletion reason: Other. Y

10 WO042 Incompletion reason: Other. Y

10 no meter # Y

10 no meter # Y

10 WO043 Incompletion reason: Other. Y

10 WO043 Incompletion reason: Other. Y

10 no meter # Y

10 no meter # Y

10 WO045 Incompletion reason: Other. Y

10 WO045 Incompletion reason: Other. Y

10 no meter info Y

10 no meter info Y

10 Rescheduled Reason: FRCC - Reschedule Expired Order Y

‘ 10 Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 WO044 Incompletion reason: Other. Y

10 WO044 Incompletion reason: Other. Y

10 no meter info Y

10 no meter info Y

10 WO046 Incompletion reason: Other. Y

10 WO046 Incompletion reason: Other. Y

10 Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 Rescheduled Reason: FRCC - Reschedule Expired Order Y

20090727 11 Order already issued ‘ 2168898 |['2 periodic meter change - D60592353"" Y
11 "2 periodic meter change - D60592353"" Y

11 Rescheduled Reason: FRCC - Reschedule Expired Order Y

11 Rescheduled Reason: FRCC - Reschedule Expired Order Y

‘ 11 8/5/09 SET MTR 60637258 R-0 REMOVED MTR R-164 DD-BD-CB Y
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Current | Consec. Zero

Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

92389 W 20th At Hwy 3 20090727 11 Order already issued 2168898 8/5/09 SET MTR 60637258 R-0 REMOVED MTR R-164 DD-BD-CB Y

20090825 12 Issued EST/ZERO Svc Order 2202194 |consecutive zero usage: check meters C

12 consecutive zero usage: check meters C

12 D45183186 -12 months C

12 D45183186 -12 months Cc

12 D49599549 -12 months Cc

12 D49599549 -12 months C

12 D51031990 -5 months C

12 D51031990 -5 months Cc

12 D75477497 -79 months Cc

12 D75477497 -79 months Cc

12 D75477502 -4 months C

12 D75477502 -4 months Cc

12 D82798452 -8 months Cc

12 D82798452 -8 months C
\ 12 "Cancelled .dmk
12 "Cancelled .dmk

20090521 3 0

20090727 3 Order already issued 2168898 |2 periodic meter change - D60592353"" Y

20090618 3 Zero usage okay 2131706 |please verify read for billing purpose master battery account Y

20090727 3 Order already issued 2168898 |['2 periodic meter change - D60592353"" Y

20090618 3 Zero usage okay 2131706 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 WO036 Meter reading: 16. Y

3 meter changed on 06/18/2009 verified reading is correct Y

3 WO036 Found service on. Y

3 WO036 Left service on. Y

3 WO010 Meter reading: 433. Y

3 WO010 Found service on. Y

3 WO10 Left service on. Y

3 WO015 Meter reading: 308. Y

3 WO015 Found service on. Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

‘ 20090727 3 Order already issued ‘ 2168898 ‘Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

120090618 3 Zero usage okay | 2131706 WO15 Left service on. Y

3 no meter # Y

3 WO041 Incompletion reason: Other. Y

3 no meter on acct Y

‘ 3 WO042 Incompletion reason: Other. Y
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Number
92389

Service Address
W 20th At Hwy 3

Current
Read
Date
20090618

Consec.
Zero
Counter

w

Billing Investigation Report for the Interurban District

Premises Comment

Office Action/Comment
Zero usage okay

Zero
Service
Order No.
2131706

Service Order Comments/Field Investigation
no meter #

S/IO

=]
o

WO043 Incompletion reason: Other.

no meter #

WO045 Incompletion reason: Other.

no meter info

Rescheduled Reason: FRCC - Reschedule Expired Order

20090727

20090618

Order already issued

Zero usage okay

2168898

WO044 Incompletion reason: Other.

no meter info

WO046 Incompletion reason: Other.
8/5/09 SET MTR 60637258 R-0 REMOVED MTR R-164 DD-BD-CB
8/5/09 SET MTR 60637258 R-0 REMOVED MTR R-164 DD-BD-CB

2131706

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

20090422

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

<|<<|<<l=<< < <|</<|<|<|<|<|< <

0

20090727

Order already issued

2168898

"2 periodic meter change - D60592353""

20090827
20090727
20090827

Issued EST/ZERO Svc Order
Order already issued
Issued EST/ZERO Svc Order

2202194
2168898
2202194

consecutive zero usage: check meters
Rescheduled Reason: FRCC - Reschedule Expired Order
D45183186 -12 months

D49599549 -12 months

20090727

20090827

Order already issued
Issued EST/ZERO Svc Order

2168898

8/5/09 SET MTR 60637258 R-0 REMOVED MTR R-164 DD-BD-CB

2202194

D51031990 -5 months

D75477497 -79 months

20090526

D75477502 -4 months

D82798452 -8 months

O000<00<0+<

"Cancelled

o
3

k

0

20090827

Issued EST/ZERO Svc Order

2202194

consecutive zero usage: check meters

D45183186 -12 months

D49599549 -12 months

D51031990 -5 months

D75477497 -79 months

D75477502 -4 months

10/28/2009

20090708

ool a gD DA DPDOOVWWRWWWWWWWWWRWWWW

Zero usage okay

D82798452 -8 months

OO0 00000

"Cancelled

.dmk

| 2131706

please verify read for billing purpose master battery account
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Billing Investigation Report for the Interurban District

Current | Consec. Zero
Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
92389 W 20th At Hwy 3 20090708 6 Zero usage okay 2131706 |Rescheduled Reason: FRCC - Reschedule Expired Order

WO036 Meter reading: 16.

meter changed on 06/18/2009 verified reading is correct

WO036 Found service on.

WO036 Left service on.

WO010 Meter reading: 433.

WO010 Found service on.

WO010 Left service on.

WO015 Meter reading: 308.

WO015 Found service on.

Rescheduled Reason: FRCC - Reschedule Expired Order
WO015 Left service on.

no meter #

WO041 Incompletion reason: Other.

no meter on acct

WO042 Incompletion reason: Other.

no meter #

WO043 Incompletion reason: Other.

no meter #

WO045 Incompletion reason: Other.
no meter info
Rescheduled Reason: FRCC - Reschedule Expired Order

WO044 Incompletion reason: Other.

no meter info

WO046 Incompletion reason: Other.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

NN N[O OO OO0 0) OO OO OO0 OO0 o0 OO O oo oo
<< <<|<<<|</</</< << < <|<|</<|[<|</</<|</< << </<|<|<|<|[<|< <

20090727 Order already issued ‘ 2168898 “‘2 periodic meter change - D60592353""
Rescheduled Reason: FRCC - Reschedule Expired Order
8/5/09 SET MTR 60637258 R-0 REMOVED MTR R-164 DD-BD-CB
20090415 75 0
20090515 76
20090615 e Zero usage okay 2131706 |please verify read for billing purpose master battery account Y
7 Rescheduled Reason: FRCC - Reschedule Expired Order Y
77 WO036 Meter reading: 16. Y
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Billing Investigation Report for the Interurban District

Current | Consec. Zero
Account Read Zero Service S/IO

Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
92389 W 20th At Hwy 3 20090615 77 Zero usage okay 2131706 meter changed on 06/18/2009 verified reading is correct Y
77 WO036 Found service on. Y

7 WO036 Left service on. Y

7 WO010 Meter reading: 433. Y

7 WO010 Found service on. Y

77 WO010 Left service on. Y

77 WO015 Meter reading: 308. Y

7 WO015 Found service on. Y

77 Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 WO015 Left service on. Y

77 no meter # Y

7 WO041 Incompletion reason: Other. Y

77 no meter on acct Y

77 WO042 Incompletion reason: Other. Y

7 no meter # Y

‘ 77 WO043 Incompletion reason: Other. Y
77 no meter # Y

7 WO045 Incompletion reason: Other. Y

7 no meter info Y

77 Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 WO044 Incompletion reason: Other. Y

7 no meter info Y

77 WO046 Incompletion reason: Other. Y

77 Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Rescheduled Reason: FRCC - Reschedule Expired Order Y

77 Rescheduled Reason: FRCC - Reschedule Expired Order Y

77 Rescheduled Reason: FRCC - Reschedule Expired Order Y

77 Rescheduled Reason: FRCC - Reschedule Expired Order Y

77 Rescheduled Reason: FRCC - Reschedule Expired Order Y

20090727 78 Order already issued 2168898 |['2 periodic meter change - D60592353"" Y
78 Rescheduled Reason: FRCC - Reschedule Expired Order Y

78 8/5/09 SET MTR 60637258 R-0 REMOVED MTR R-164 DD-BD-CB Y

20090825 79 Issued EST/ZERO Svc Order 2202194 consecutive zero usage: check meters C
79 D45183186 -12 months C

79 D49599549 -12 months C

79 D51031990 -5 months c

79 D75477497 -79 months C

79 D75477502 -4 months C

79 D82798452 -8 months C
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Billing Investigation Report for the Interurban District

Current | Consec. Zero
Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
92389 W 20th At Hwy 3 20090825 79 Issued EST/ZERO Svc Order 2202194 |"Cancelled .dmk
20090415 8 0
8
20090827 8 Issued EST/ZERO Svc Order 2202194 |consecutive zero usage: check meters C
8 D45183186 -12 months C
8 D49599549 -12 months Cc
8 D51031990 -5 months C
8 D75477497 -79 months C
8 D75477502 -4 months C
8 D82798452 -8 months C
8 "Cancelled .dmk
20090521 9 0
20090515 9
92408 Brown & Kline Ave 20090824 10 Non-Res - Seasonal Zero usage okay 2125818 |11 months consecutive zero usg- check & read meter Y
20090521 10  |Non-Res - Seasonal 1940248 |re-attach device Y
10  |Non-Res - Seasonal SENT TO CLOSER BATCH FOR 2 ESTIMATES.UPDATED REMOTE ID JR 1/07 Y
20090824 10 Non-Res - Seasonal 2125818 |WO001 Meter reading: O. Y
20090521 10 Non-Res - Seasonal 1940248 |(printed for Chip) Y
20090824 10  |Non-Res - Seasonal 2125818 |Found Water Off - Left Off Y
20090521 10 Non-Res - Seasonal 1940248 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
20090824 10 Non-Res - Seasonal 2125818 |WO001 Found service off. Y
20090521 10 Non-Res - Seasonal 1940248 \WO001 Meter reading: 0. Y
20090824 10  |Non-Res - Seasonal 2125818 \WO001 Left service off. Y
20090521 10 Non-Res - Seasonal 1940248 re wired touhpad***update rf# 1490564190 Y
10 Non-Res - Seasonal Read Only Y
10 Non-Res - Seasonal Repaired / Rewired Touchpad Y
10  Non-Res - Seasonal WO001 Remote ID entered: 1490564190. Y
20090623 11 Non-Res - Seasonal Issued EST/ZERO Svc Order 2125818 |11 months consecutive zero usg- check & read meter Y
20090923 11 Non-Res - Seasonal Zero usage okay 11 months consecutive zero usg- check & read meter Y
11 Non-Res - Seasonal WO001 Meter reading: O. Y
‘ 20090623 11 Non-Res - Seasonal Issued EST/ZERO Svc Order WO001 Meter reading: 0. Y
11 Non-Res - Seasonal Found Water Off - Left Off Y
‘ 20090923 11 Non-Res - Seasonal Zero usage okay Found Water Off - Left Off Y
11 Non-Res - Seasonal WO001 Found service off. Y
20090623 11 Non-Res - Seasonal Issued EST/ZERO Svc Order WO001 Found service off. Y
11 Non-Res - Seasonal WO0O01 Left service off. Y
20090923 11 Non-Res - Seasonal Zero usage okay WO0O01 Left service off. Y
20090724 12 Non-Res - Seasonal 0
20090423 9 Non-Res - Seasonal Zero usage okay 1940248 re-attach device Y
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Billing Investigation Report for the Interurban District

Current | Consec. Zero
Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
92408  Brown & Kline Ave 20090423 9 Non-Res - Seasonal Zero usage okay 1940248 ‘SENT TO CLOSER BATCH FOR 2 ESTIMATES.UPDATED REMOTE ID JR 1/07 Y
9 Non-Res - Seasonal (printed for Chip) Y
9 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Non-Res - Seasonal WO001 Meter reading: O. Y
9 Non-Res - Seasonal re wired touhpad***update rf# 1490564190 Y
9 Non-Res - Seasonal Read Only Y
9 Non-Res - Seasonal Repaired / Rewired Touchpad Y
9 Non-Res - Seasonal WO001 Remote ID entered: 1490564190. Y
92420 417 Broadway St 20090423 3 Issued EST/ZERO Svc Order 2063201 [3 MONTHS CONSECUTIVE zero usage- check & read meter Y
3 see if property vacant Y
3 WO001 Meter reading: 268. Y
3 Meter is OK - Not Stuck  Meter is For Seasonal Ice Cream Shop Y
3 Ran water Mtr OK Read only Y
92450 McCambridge & L 20090922 3 Other - add'l comment req'd Zero usage okay 210288 ["7/28/03 MRY - OUT READ R-630 2879
92538 3101 Highway 3 20090526 3 Vacant 0
20090625 4 Vacant Zero usage okay 2098954 |WO001 Meter reading: 70311. Y
4 Vacant business is closed(went out of business) **gates locked***no Y
4 Vacant access to meter**do not know if water is on or off**property is Y
4 Vacant vacant Y
20090729 5 Vacant WO001 Meter reading: 70311. Y
5 Vacant business is closed(went out of business) **gates locked***no Y
5 Vacant access to meter**do not know if water is on or off**property is Y
5 Vacant vacant Y
20090827 6 Vacant WO001 Meter reading: 70311. Y
6 Vacant business is closed(went out of business) **gates locked***no Y
6 Vacant access to meter**do not know if water is on or off**property is Y
6 Vacant vacant Y
92540  Northgate Indus Dr 20090415 3 Fire Service Detector Meter 0
20090515 4 Fire Service Detector Meter
20090615 5 Fire Service Detector Meter
20090715 6 Fire Service Detector Meter Zero usage okay 1719850 |consecutive zero usage- check & read meter Y
6 Fire Service Detector Meter * |s this business open?? * Y
6 Fire Service Detector Meter WO001 Meter reading: 1. Y
6 Fire Service Detector Meter This is for a Fire Service - Detector Meter. Y
6 Fire Service Detector Meter Ran water Mtr OK Read only Y
6 Fire Service Detector Meter WO002 Meter reading: 1543. Y
6 Fire Service Detector Meter Ran water Mtr OK Read only Y
20090817 7 Fire Service Detector Meter 0
20090915 8 Fire Service Detector Meter
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Billing Investigation Report for the Interurban District

Current | Consec. Zero
Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
92546 117 Industrial Dr Bypas 20090526 10  |Other - add'l comment req'd Issued EST/ZERO Svc Order 2098955 |10 months consecutive zero usage- check & read meter Y
10  |Other - add'l comment req'd is business closed?? Y
10 |Other - add'l comment req'd WO001 Meter reading: 5. Y
10 |Other - add'l comment req'd Meter is OK - Not Stuck  Fire Detector Meter Y
10  Other - add'l comment req'd Ran water Mtr OK Read only Y
20090625 11 Other - add'l comment req'd Zero usage okay 10 months consecutive zero usage- check & read meter Y
11 Other - add'l comment req'd is business closed?? Y
11 Other - add'l comment req'd WO001 Meter reading: 5. Y
11 Other - add'l comment req'd Meter is OK - Not Stuck  Fire Detector Meter Y
11  Other - add'l comment req'd Ran water Mtr OK Read only Y
20090729 12 Other - add'l comment req'd 10 months consecutive zero usage- check & read meter Y
12 Other - add'l comment req'd is business closed?? Y
12  |Other - add'l comment req'd WO001 Meter reading: 5. Y
12 Other - add'l comment req'd Meter is OK - Not Stuck  Fire Detector Meter Y
12 Other - add'l comment req'd Ran water Mtr OK Read only Y
20090827 13 Other - add'l comment req'd 10 months consecutive zero usage- check & read meter Y
13 Other - add'l comment req'd is business closed?? Y
13  Other - add'l comment req'd WO001 Meter reading: 5. Y
13 Other - add'l comment req'd Meter is OK - Not Stuck  Fire Detector Meter Y
13 Other - add'l comment req'd Ran water Mtr OK Read only Y
20090326 8 Other - add'l comment req'd 189582 6/12/03 RN - SEE ABOVE REMARKS - OK TO CLOSE  AMF 6/12 Y
8 Other - add'l comment req'd RVICE ORDERS ..THERE ARE NO ALERTS FOR THE AREA... PLEASE INVEST Y
8 Other - add'l comment req'd IGATE.. CUSTOMERS ARE TRYING TO MOVE IN THE HOME TODAY.... Y
8 Other - add'l comment req'd 061203 @ 12:44 pmc st printed to field - Imb Y
8 Other - add'l comment req'd 06/12/03 dispatched to Ron N at 1:07 p.m. He said he was here at Y
8 Other - add'l comment req'd "1:15 p.m. 1053.
8 Other - add'l comment req'd "a tag ff. Ol
20090427 9 Other - add'l comment req'd 1894584 |8 months consecutive zero usage- check & read meter Y
9 Other - add'l comment req'd see if property vacant or for sale Y
9 Other - add'| comment req'd 3/03/09 J WHITLOCK OKAY RD-1 THIS IS A SPRINKLER PSB 3/04 Y
92556 379 W Pontoon Rd 20090415 23 Fire Service Detector Meter 0
20090515 24 |Fire Service Detector Meter
20090615 25 Fire Service Detector Meter
20090915 26 Fire Service Detector Meter
20090715 26 Fire Service Detector Meter Issued EST/ZERO Svc Order 2151366 26 MONTHS CONSECUTIVE ZERO USAGE- CHECK & READ METER Y
26 Fire Service Detector Meter * detector meter ?? * Y
26 Fire Service Detector Meter WO001 Meter reading: O. Y
26 Fire Service Detector Meter Meter is OK - Not Stuck Y
26 Fire Service Detector Meter Ran water Mtr OK Read only Y
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Current | Consec. Zero
Account Read Zero Service S/IO

Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
92556 379 W Pontoon Rd 20090817 27 Fire Service Detector Meter 0
92561 10 Central Industr Dr SPKLR 20090427 10 Irrigation 0

20090526 11 Irrigation Issued EST/ZERO Svc Order 2098957 |11 months consecutive zero usage- check& read meter Y

11 Irrigation see if property vacant Y

11 Irrigation WO001 Meter reading: 1. Y

11 Irrigation Found Service Off - Left Off Y

11 Irrigation Turned off at curbstop Y

11 Irrigation WO001 Found service off. Y

11 Irrigation WO0O01 Left service off. Y

20090625 12 Irrigation Zero usage okay 11 months consecutive zero usage- check& read meter Y

12 Irrigation see if property vacant Y

12 Irrigation WO001 Meter reading: 1. Y

12 Irrigation Found Service Off - Left Off Y

12 Irrigation Turned off at curbstop Y

12 Irrigation WO001 Found service off. Y

12 Irrigation WO0O01 Left service off. Y

20090729 13 Irrigation 11 months consecutive zero usage- check& read meter Y

13 Irrigation see if property vacant Y

13 Irrigation WO001 Meter reading: 1. Y

13 Irrigation Found Service Off - Left Off Y

13 Irrigation Turned off at curbstop Y

13 Irrigation WO001 Found service off. Y

13 Irrigation WO0O0L1 Left service off. Y

20090326 9 Irrigation ‘ 1894584 ‘8 months consecutive zero usage- check & read meter Y

9 Irrigation see if property vacant or for sale Y

9 Irrigation 3/03/09 J WHITLOCK OKAY RD-1 THIS IS A SPRINKLER PSB 3/04 Y

92590 3250 Nameoki Rd #A 20090409 46 Other - add'l comment req'd Zero usage okay ‘ 2044779 ‘04/08/09 Please obtain reads for billing due to master battery ac Y

46 Other - add'l comment req'd count and we cannot bill with estimated reads. Thanks! Mi/billing Y

46 Other - add'l comment req'd ‘ ‘WOOl Meter reading: 143. Y

46 Other - add'l comment req'd Read Only Y

46 Other - add'l comment req'd ‘ WO002 Meter reading: O. Y

46 Other - add'l comment req'd ‘ Changed Touchpad Y

46 Other - add'l comment req'd Read Only Y

20090505 47 Other - add'l comment req'd 04/08/09 Please obtain reads for billing due to master battery ac Y

47  |Other - add'l comment req'd count and we cannot bill with estimated reads. Thanks! Ml/billing Y

47  |Other - add'l comment req'd WO001 Meter reading: 143. Y

47 Other - add'l comment req'd Read Only Y

47 Other - add'l comment req'd WO002 Meter reading: O. Y

47 Other - add'l comment req'd Changed Touchpad Y
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Current | Consec. Zero
Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
92590 3250 Nameoki Rd #A 20090505 47 Other - add'l comment req'd Zero usage okay 2044779 |Read Only Y
20090605 48 Other - add'l comment req'd 04/08/09 Please obtain reads for billing due to master battery ac Y
48 Other - add'l comment req'd count and we cannot bill with estimated reads. Thanks! Mi/billing Y
48 Other - add'l comment req'd WO001 Meter reading: 143. Y
48  |Other - add'l comment req'd Read Only Y
48 Other - add'l comment req'd WO002 Meter reading: O. Y
48 Other - add'l comment req'd Changed Touchpad Y
48 Other - add'l comment req'd Read Only Y
20090707 49  |Other - add'l comment req'd 04/08/09 Please obtain reads for billing due to master battery ac Y
49  |Other - add'l comment req'd count and we cannot bill with estimated reads. Thanks! Ml/billing Y
49 Other - add'l comment req'd WO001 Meter reading: 143. Y
49 Other - add'l comment req'd Read Only Y
49  |Other - add'l comment req'd WO002 Meter reading: 0. Y
49 Other - add'l comment req'd Changed Touchpad Y
49 Other - add'l comment req'd Read Only Y
20090806 50 |Other - add'l comment req'd 04/08/09 Please obtain reads for billing due to master battery ac Y
20090904 50 Other - add'l comment req'd Issued EST/ZERO Svc Order 2209598 |50 months consecutive zero usage- check & read meter C
20090806 50 Other - add'l comment req'd Zero usage okay 2044779 |count and we cannot bill with estimated reads. Thanks! Ml/billing Y
20090904 50 Other - add'l comment req'd Issued EST/ZERO Svc Order 2209598 |Rescheduled Reason: FRCC - Reschedule Expired Order C
50 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
20090806 50 Other - add'l comment req'd Zero usage okay 2044779 |WO001 Meter reading: 143. Y
20090904 50 Other - add'l comment req'd Issued EST/ZERO Svc Order 2209598 |Cancelled. Expired order...CV/OPS 10.12.09 C
20090806 50 Other - add'l comment req'd Zero usage okay 2044779 |Read Only Y
50 Other - add'l comment req'd WO002 Meter reading: O. Y
50 |Other - add'l comment req'd Changed Touchpad Y
50 [Other - add'| comment req'd Read Only Y
92608 3200 MARYVILLE RD 20090413 5 Non-Res - Seasonal Zero usage okay 1993276 |3 months consecutive zero usage- check & read meter Y
5 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Non-Res - Seasonal WO001 Meter reading: 638. Y
5 Non-Res - Seasonal Found Off - Left Off ( Seasonal Meter for Softball Diamond ) Y
5 Non-Res - Seasonal Turned off at curbstop Y
5 Non-Res - Seasonal WO001 Found service off. Y
5 Non-Res - Seasonal WO0O01 Left service off. Y
92712 408 E Main St YDHDT 20090420 18  |Irrigation 0
20090518 19 Irrigation
20090617 20 Irrigation
92734 227 E Main St 20090618 3 Non-Res - Seasonal 0
20090721 4 Non-Res - Seasonal Issued EST/ZERO Svc Order 2156231 |Check for stuck meter; zero consumption for three consecutive Y
4 Non-Res - Seasonal bills. Y
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Current | Consec. Zero
Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
92734 227 E Main St 20090721 4 Non-Res - Seasonal Issued EST/ZERO Svc Order 2156231 |WO001 Meter reading: 9. Y
4 Non-Res - Seasonal WO001 Found service on. Y
4 Non-Res - Seasonal WO0O01 Left service on. Y
20090820 5 Non-Res - Seasonal 0
20090921 6 Non-Res - Seasonal Zero usage okay 2156231 |Check for stuck meter; zero consumption for three consecutive Y
6 Non-Res - Seasonal bills. Y
6 Non-Res - Seasonal WO001 Meter reading: 9. Y
6 Non-Res - Seasonal WO001 Found service on. Y
6 Non-Res - Seasonal WO0O01 Left service on. Y
92751 10 E Washington St 20090720 3 WAREHOUSE/STORAGE 0
20090819 4 WAREHOUSE/STORAGE
20090918 5 WAREHOUSE/STORAGE
92818 180 S 3rd St SPKLR 20090422 7 Irrigation 0
92849 111 WB St 20090922 3 Issued EST/ZERO Svc Order 2224887 |Check for stuck meter; zero consumption for three consecutive
3 bills.
3 Rescheduled Reason: FRCC - Reschedule Expired Order
92867 19 Public Sq Spkir 20090422 5 Irrigation 0
92891 707 EB St 20090421 28  Vacant Zero usage okay 1305924 |Premise occupied? Read Device working? Seasonal/Snowbird/Irrig? Y
28  Vacant Check for stuck meter; zero consumption for three consecutive Y
28 Vacant bills. Y
28  Vacant WO001 Meter reading: O. Y
28 Vacant Found on Left on Y
28  Vacant Read Only Y
28  Vacant "TND-----Building vacant ter O
20090519 29  \Vacant 0
20090618 30 Vacant
20090721 31 Vacant
20090820 32  \Vacant
20090921 33  Vacant
92955 100 Winchester Pl #A 20090423 21 Landlord/Tenant 0
' 20090521 22 |Landlord/Tenant
20090824 23 Landlord/Tenant
20090622 23 Landlord/Tenant
20090923 24 Landlord/Tenant
20090723 24 Landlord/Tenant
92983 33 Bronze Pointe Blvd SPKLR 20090423 6 Irrigation 0
93026 Hecker & Lee St Pool 20090408 6 Non-Res - Seasonal 0
20090508 7 Non-Res - Seasonal
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Current | Consec. Zero
Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
93026  Hecker & Lee St Pool 20090408 7  |Non-Res - Seasonal 0
20090508 8 Non-Res - Seasonal
93083 801 S 2nd St 20090422 5  |Vacant 0
20090520 6 Vacant
20090619 7 Vacant
20090722 8 Vacant
20090821 8 Vacant
93141 1101 Mascoutah Ave 20090417 18 Irrigation 0

20090515 19 Irrigation

20090616 20 Irrigation
20090717 21 Irrigation

20090917 22 Irrigation
20090818 22 Irrigation

93161 1495 Golf Course Dr POOL 20090417 6 Non-Res - Seasonal 0

93162 1 Persimmon Ridge Dr Ydhyt 20090403 18 Fire Service Detector Meter 0

20090505 19 Fire Service Detector Meter

20090903 20 Fire Service Detector Meter
20090603 20 Fire Service Detector Meter
20090706 21 Fire Service Detector Meter
20090805 22 Fire Service Detector Meter

93227 |1 S 78th St Mstr 20090406 16  Vacant 0
20090506 17  |Vacant

20090604 18  |Vacant

20090707 19  |Vacant

20090806 20  Vacant

20090904 21 Vacant

93241 2 Kings Pointe Pool 20090507 4 Non-Res - Seasonal 0
20090605 5 Non-Res - Seasonal
20090708 6 Non-Res - Seasonal
20090807 7 Non-Res - Seasonal
20090908 8 Non-Res - Seasonal
93245 801 S 74th St Pool 20090507 3 Non-Res - Seasonal
93270 9480 Demazenod Dr 20090407 4 Fire Service Detector Meter 0
20090507 5 Fire Service Detector Meter
20090605 6 Fire Service Detector Meter
93399  Scott Field MSTR 20090514 3 Other - add'l comment req'd 0
' 20090915 3 Other - add'l comment req'd
20090415 5 Other - add'l comment req'd
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Current | Consec. Zero
Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
93399  Scott Field MSTR 20090514 6 Other - add'l comment req'd 0

20090612 7 Other - add'l comment req'd

20090715 8 Other - add'l comment req'd

93400 2627 Carlyle Ave Spkir 20090415 6 Irrigation 0

93402 1709 Carlyle Ave 20090415 27  \Vacant

20090514 28  |Vacant

20090612 29  |Vacant

20090715 30 Vacant
20090814 31 Vacant

93467 4400 N Belt West 20090401 17  |Vacant 0

93498 4601 W Main St SPKLR 20090402 10 Irrigation 0

20090504 11 Irrigation

20090602 12 Irrigation

93507 48 Bier St 20090702 10 Non-Res - Seasonal 0

20090804 11 Non-Res - Seasonal

20090902 19 Non-Res - Seasonal
20090402 7 Non-Res - Seasonal
20090504 8 Non-Res - Seasonal
20090602 9 Non-Res - Seasonal
93646 2316 Logan Ave 20090724 3 Vacant 0
20090824 3 Vacant Issued EST/ZERO Svc Order 2197654 |3 months consecutive zero usage- check & read meter C
3 Vacant see if property vacant or for sale C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant cancel expired cb C
20090923 4 Vacant 2232253 |4 months consecutive zero usage- check & read meter Y
4 Vacant see if property vacant Y
4 Vacant 10/13/09 LOOKS VACANT. LEFT ON R-140 JY-CB Y
93720 2635 Highway 67 20090424 3 Issued EST/ZERO Svc Order 2065491 |3 months consecutive zero usage- check & reasd meter Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 161. Y
3 Meter is OK - Not Stuck Y
3 Ran water Mtr OK Read only Y
20090522 4 Zero usage okay 3 months consecutive zero usage- check & reasd meter Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 WO001 Meter reading: 161. Y
4 Meter is OK - Not Stuck Y
4 Ran water Mtr OK Read only Y
93779 2521 North St 20090424 4 Vacant Zero usage okay 2037177 |3 months consecutive zero usage- check & read meter Y
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93779 2521 North St 20090424 4 Vacant Zero usage okay 2037177 |see if property vacant or for sale Y
4 Vacant WO001 Meter reading: 343. Y
4 Vacant meter not stopped***property appears vacant Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
93784 2560 North St 20090424 5 Vacant Zero usage okay 205518 |.SAT Y
5 Vacant 7/18/03 JM READ ONLY LEFT ON R4875 KFM 7/22 Y
93953 2012 lllinois Ave 20090424 12 | WAREHOUSE/STORAGE Zero usage okay 1794921 |6 months consecutive zero usage- check & read meter Y
' 12 |WAREHOUSE/STORAGE see if property vacant or for sale Y
12 WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order Y
12 \WAREHOUSE/STORAGE 10/28/08 READ 12. LEFT ON. METER FOR CUSTOMER'S GARAGE JAY-CB Y
20090522 13 |WAREHOUSE/STORAGE Issued EST/ZERO Svc Order 2095328 |12 months consecutive zero usage- check & read meter Y
13 WAREHOUSE/STORAGE WO001 Meter reading: 12. Y
13 WAREHOUSE/STORAGE this mtr serves a garage--the cst has another that serves the Y
13 WAREHOUSE/STORAGE house at this location Y
13 | WAREHOUSE/STORAGE Read Only Y
20090624 14 |WAREHOUSE/STORAGE Zero usage okay 12 months consecutive zero usage- check & read meter Y
14 \WAREHOUSE/STORAGE WO001 Meter reading: 12. Y
14 |WAREHOUSE/STORAGE this mtr serves a garage--the cst has another that serves the Y
14 \WAREHOUSE/STORAGE house at this location Y
14 \WAREHOUSE/STORAGE Read Only Y

20090724 15 WAREHOUSE/STORAGE 0
93988 2222 lllinois Ave 20090424 4 Vacant Zero usage okay 1794928 |5 months consecutive zero usage- check & read meter Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 497. Y
4 Vacant Trailer appears 2b vacant Y
4 Vacant Read Only Y
4 Vacant see if property vacant or for sale Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
20090522 5 Vacant 5 months consecutive zero usage- check & read meter Y
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93988 2222 lllinois Ave 20090522 5 Vacant Zero usage okay 1794928 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Meter reading: 497. Y
5 Vacant Trailer appears 2b vacant Y
5 Vacant Read Only Y
5 Vacant see if property vacant or for sale Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 20090624 6 Vacant 5 months consecutive zero usage- check & read meter Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant WO001 Meter reading: 497. Y
6 Vacant Trailer appears 2b vacant Y
6 Vacant Read Only Y
6 Vacant see if property vacant or for sale Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
20090724 7 Vacant 0
20090824 7 Vacant Issued EST/ZERO Svc Order 2197655 |7 months consecutive zero usage- check & read meter C
7 Vacant see if property vacant or for sale C
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Vacant cancel expired cb C
‘ 20090923 8 Vacant 2232258 |8 months consecutive zero usage- cehck & read meter Y
8 Vacant see if property vacant Y
‘ 8 Vacant 10/15/09 jw found on left on looks vacant meter ok r-0497 Y
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93988 2222 lllinois Ave 20090923 8 Vacant Issued EST/ZERO Svc Order 2232258 bmw 10/15 Y
94028 2441 lllinois Ave 20090424 3 Vacant Zero usage okay 2021968 |3/16/09 SET MTR 86913561 R-0 REMOVED MTR R-53 JW-CB Y
3 Vacant IN BB CANT CLOSE CB Y
20090522 4 Vacant Issued EST/ZERO Svc Order ‘ 2099168 ‘4 months consecutive zero usage- check & read meter Y
4 Vacant see if property vacant Y
4 Vacant WO001 Meter reading: O. Y
4 Vacant ‘ ‘found water off ***|eft water off***property appears to be Y
4 Vacant vacant Y
4 Vacant WO001 Found service off. Y
4 Vacant WO0O01 Left service off. Y
20090624 5 Vacant Zero usage okay 4 months consecutive zero usage- check & read meter Y
20090824 5 Vacant 2161259 ORDER TO TURN WATER ON FOR THEM IF IT ISN'T ALREADY ON. *RPON** Y
20090624 5 Vacant 2099168 see if property vacant Y
5 Vacant WO001 Meter reading: 0. Y
5 Vacant found water off ***left water off***property appears to be Y
5 Vacant vacant Y
5 Vacant WO001 Found service off. Y
5 Vacant WO0O01 Left service off. Y
20090824 5 Vacant 2161259 |"ACTIVATING CUSTOMER - PAID . WHEN CUSTOMER CALLS UE #
20090724 6 Vacant 0
20090923 6 Vacant Zero usage okay 2161259 |ORDER TO TURN WATER ON FOR THEM IF IT ISN'T ALREADY ON. *RPON** Y
6 Vacant "ACTIVATING CUSTOMER - PAID . WHEN CUSTOMER CALLS UE #
94077 2109 lllinois Ave 20090624 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 2127224 |3 months consecutive zero usage- check & read meter C
3 Other - add'l comment req'd see if property vacant C
3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Other - add'l comment req'd expired order-canceled psb 8/13 C
94123 2138 Dewey Ave Rear 20090624 3 Other - add'l comment req'd Zero usage okay 1832629 |7 months consecutive zero usage- check& read meter Y
3 Other - add'l comment req'd Read Only Y
3 Other - add'l comment req'd WO001 Found service on. Y
3 Other - add'l comment req'd WO0O01 Left service on. Y
3 Other - add'l comment req'd see if property vacant or for sale Y
3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Other - add'l comment req'd WO001 Meter reading: 196. Y
3 Other - add'l comment req'd meter not stopped***show usage on meter Y
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94123 2138 Dewey Ave Rear 20090624 3 Other - add'l comment req'd Zero usage okay 1832629 |Verified read OK Y
20090727 4 Other - add'l comment req'd 0
20090825 4 Other - add'l comment req'd Issued EST/ZERO Svc Order 2198425 |4 months consecutive zero usage- check & read meter C
4 Other - add'l comment req'd see if property vacant C
4 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Other - add'l comment req'd 10.01.9 Cancelled / Expired. dmk C
20090924 5 Other - add'l comment req'd 2232264 |5 months consecutive zero usage- check & read meter Y
5 Other - add'l comment req'd see if property vacant Y
5 Other - add'l comment req'd 10/07/09 J YATES METER WORKING. BUILDING IS CHURCH OFFICE Y
5 Other - add'l comment req'd RD-232 WATER ON LEFT ON PSB 10/08 Y
94229 2236 Bryan Ave 20090924 3 Vacant Issued EST/ZERO Svc Order 2232267 |3 months conseutive zero usage- check & read meter Y
3 Vacant see if property vacant Y
3 Vacant 10/07/09 J YATES VACANT LOT TRAILER HAS BEEN REMOVED WATER Y
3 Vacant IS ON LEFT ON RD-76 PSB 10/08 Y
94244 2203 Bryan Ave 20090624 3 Vacant Zero usage okay 2097429 [Take read to stop estimate Y
3 Vacant SENT TO BILL BATCH FOR ESTIMATE JR 6/4 Y
3 Vacant Scheduled EST Y
3 Vacant WO001 Meter reading: 1764. Y
3 Vacant over est Y
3 Vacant Read Only Y
3 Vacant WO001 Found service on. Y
3 Vacant WO001 Left service on. Y
3 Vacant "Over Estimated este!
20090727 4 Vacant 0
20090825 5 Vacant Zero usage okay 2097429 [Take read to stop estimate Y
5 Vacant SENT TO BILL BATCH FOR ESTIMATE JR 6/4 Y
5 Vacant Scheduled EST Y
5 Vacant WO001 Meter reading: 1764. Y
5 Vacant ‘ over est Y
5 Vacant Read Only Y
5 Vacant ‘ WO001 Found service on. Y
5 Vacant ‘ WO0O01 Left service on. Y
5 Vacant "Over Estimated estel
20090924 6 Vacant Issued EST/ZERO Svc Order ‘ 2232270 |6 months consecutive zero usage- check& read meter Y
6 Vacant see if property vacant Y
6 Vacant 10/07/09 J YATES VACANT HOME HOUSE IS FOR SALE RD-1764 WATER ON Y
6 Vacant LEFT ON PSB 10/08 Y
94254 2111 Bryan Ave 20090424 5 Other - add'l comment req'd Zero usage okay 2005523 |4 months consecutive zero usage- check & read meter Y
' 5 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
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94254 2111 Bryan Ave 20090424 5 Other - add'l comment req'd Zero usage okay 2005523 |WO001 Meter reading: 425. Y
5 Other - add'l comment req'd meter not stopped Y
5 Other - add'l comment req'd WO001 Found service on. Y
5 Other - add'l comment req'd WO0O01 Left service on. Y
94583 2108 Nevada Ave 20090424 16  |Vacant Zero usage okay ‘ 1921455 ‘13 months consecutive zero usage- check & read meter Y
16  |Vacant see if property vacant or for sale Y
16  |Vacant ‘ ‘Rescheduled Reason: FRCC - Reschedule Expired Order Y
16  |Vacant WO001 Meter reading: 16. Y
16 |Vacant property looks vacant Y
16  |Vacant WO001 Found service on. Y
16  Vacant WOO01 Left service on. Y
20090522 17  |Vacant 13 months consecutive zero usage- check & read meter Y
17  |Vacant see if property vacant or for sale Y
17  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
17  |Vacant WO001 Meter reading: 16. Y
17  |Vacant property looks vacant Y
17 Vacant WO001 Found service on. Y
17  Vacant WO0O01 Left service on. Y
20090624 18 |Vacant 13 months consecutive zero usage- check & read meter Y
18 |Vacant see if property vacant or for sale Y
18 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
18 |Vacant WO001 Meter reading: 16. Y
18 |Vacant property looks vacant Y
18 Vacant WO001 Found service on. Y
18 Vacant WO0O01 Left service on. Y
94601 2413 Rock Rd 20090424 11  |Vacant Zero usage okay ‘ 1832636 ‘5 months consecutive zero usage- check & read meter Y
' 11  |Vacant see if property vacant or for sale Y
11  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  |Vacant ‘ ‘10/28/08 HOUSE LOOKS VACANT. METER OKAY R-0. MAIL IS ALSO GOING Y
11  |Vacant TO ANOTHER ADDRESS. LEFT ON. NS-CB Y
20090522 12 |Vacant 1932636 |Rescheduled Reason: Field Generated Same Day Order Y
12 Vacant WO001 Out meter reading: 4419. Y
12 |Vacant WO0O01 In meter ID: 031940620T reading: 1. Y
12 Vacant RADIO READ DEVICE I.D. # 1820544594 Y
12 |Vacant Changed Meter Y
12 |Vacant Installed Radio Reading Device Y
12 |Vacant WO001 Remote ID entered: 1820544594. Y
12 Vacant "12-10-08 & RI
12 Vacant NEW METER # 2 T 31940620 START READ - 00001 TALL
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94601 2413 Rock Rd 20090624 13  |Vacant Zero usage okay 1832636 |5 months consecutive zero usage- check & read meter Y
13  |Vacant see if property vacant or for sale Y
13  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
13 Vacant 10/28/08 HOUSE LOOKS VACANT. METER OKAY R-0. MAIL IS ALSO GOING Y
13 Vacant TO ANOTHER ADDRESS. LEFT ON. NS-CB Y

20090727 14  \Vacant 0
20090825 14  |Vacant Issued EST/ZERO Svc Order 2198430 (14 months consecutive zero usage- check & read meter C
14  |Vacant see if property vacant C
14  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
14  |Vacant 10.01.9 Cancelled / Expired. dmk C
20090924 15  |Vacant 1121174 [Turn on water. C
15 |Vacant Incompletion reason: Other. C
15 |Vacant New meter at an unmetered service. Meter#: Reading: . C
15  |Vacant 8/25/06 WAITING FOR INFO. BMW 8/25 Cc
15 |Vacant cancel waiting on information kfm C
15 |Vacant Set meter to start billing. C
15 |Vacant Customer accepts responsibility and has agreed to turn off all C
15  Vacant faucets and the main shut off valve. C
15  |Vacant WCR 8/24/06 METER SET WATER ON NEW SET PAPER Cc
15 |Vacant WORK WILL FOLLOW L C
15 Vacant Found on Left on C
15 Vacant Found service on. C
15  |Vacant Left service on. Cc

94621 2716 Roosevelt Ave 20090727 3 0
94698 2921 Roosevelt Ave 20090424 76  Vacant Zero usage okay 1832639 69 months consecutive zero usage- check & read meter Y
' 76  Vacant see if property vacant or for sale Y
76  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
76  Vacant NORMAN; FOUND/LEFT OFF; LOCKED OFF....DC9/30 Y
20090522 77  Vacant ‘ 69 months consecutive zero usage- check & read meter Y
77  Vacant see if property vacant or for sale Y
77  Vacant ‘ Rescheduled Reason: FRCC - Reschedule Expired Order Y
77  |Vacant ‘ NORMAN; FOUND/LEFT OFF; LOCKED OFF....DC9/30 Y
20090624 78  Vacant 69 months consecutive zero usage- check & read meter Y
20090825 78  Vacant Issued EST/ZERO Svc Order ‘ 2198433 ‘78 months consecutive zero usage- check & read meter C
78  Vacant see if property vacant C
20090624 78  Vacant Zero usage okay ‘ 1832639 ‘see if property vacant or for sale Y
78  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
20090825 78  Vacant Issued EST/ZERO Svc Order ‘ 2198433 ‘Rescheduled Reason: FRCC - Reschedule Expired Order C
78  Vacant 10.01.9 Cancelled / Expired. dmk C
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94698 2921 Roosevelt Ave 20090624 78  Vacant Zero usage okay 1832639 |NORMAN; FOUND/LEFT OFF; LOCKED OFF....DC9/30 Y
20090727 79  \Vacant 0
20090924 79  Vacant Issued EST/ZERO Svc Order 2232334 |79 months consecutive zero usage- check & read meter Y
79  Vacant see if property vacant Y
79  Vacant 10/9/09 FOUND ON LEFT ON. HOUSE VACANT. R-73 JY-CB Y
94714 2815 Roosevelt Ave 20090424 3 Issued EST/ZERO Svc Order 2065505 |3 months consecutive zero usage- check & read meter Y
3 see if property vacant Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 422. Y
3 Found Off - Left Off  Property Vacant Y
3 WO001 Found service off. Y
3 WO0O01 Left service off. Y
94744 2722 Harding Blvd 20090825 68  Vacant Issued EST/ZERO Svc Order 2198497 |68 months consecutive zero usage- check & read meter C
' 68  Vacant see if property vacant C
68  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
68  Vacant 10.01.9 Cancelled / Expired. dmk C
20090924 69  Vacant 2232418 |69 months consecutive zero usage- check& read meter Y
20090424 69  Vacant Zero usage okay 1832669 |5 months consecutive zero usage- check & read meter Y
20090924 69  |Vacant Issued EST/ZERO Svc Order 2232418 |see if property vacant Y
20090424 69  Vacant Zero usage okay 1832669 [see if property vacant or for sale Y
69  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
20090924 69  \Vacant Issued EST/ZERO Svc Order 2232418 |10/9/09 FOUND ON LEFT ON. HOME LOOKS VACANT. R-0 JY-CB Y
20090424 69  Vacant Zero usage okay 1832669 |10/29/08 Jay W Checked meter ok r-0 kfm 10/29 Y
20090522 70  Vacant 1832659 |62 months consecutive zero usage- check & read meter Y
70  Vacant see if property vacant or for sale Y
70  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
70  \Vacant NORMAN; FOUND/LEFT OFF; RO; HOUSE LOOKS VACANT...DC9/30 Y
20090624 71  Vacant 62 months consecutive zero usage- check & read meter Y
71  Vacant see if property vacant or for sale Y
71  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
71  Vacant NORMAN; FOUND/LEFT OFF; RO; HOUSE LOOKS VACANT...DC9/30 Y
20090727 72 Vacant 0
94821 2716 W 22nd St 20090424 11  |Vacant Zero usage okay 1832669 |5 months consecutive zero usage- check & read meter Y
11  |Vacant see if property vacant or for sale Y
11  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  |Vacant 10/29/08 Jay W Checked meter ok r-0 kfm 10/29 Y
‘ 20090522 12 |Vacant 5 months consecutive zero usage- check & read meter Y
12 |Vacant see if property vacant or for sale Y
‘ 12 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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94821 2716 W 22nd St 20090522 12 |Vacant Zero usage okay 1832669 |10/29/08 Jay W Checked meter ok r-0 kfm 10/29 Y
20090624 13  |Vacant 5 months consecutive zero usage- check & read meter Y
13  |Vacant see if property vacant or for sale Y
13  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
13 Vacant 10/29/08 Jay W Checked meter ok r-0 kfm 10/29 Y

20090727 14  \Vacant 0
20090825 14  |Vacant Issued EST/ZERO Svc Order 2198498 |14 months consecutive zero usage- check & read meter C
14  |Vacant see if property vacant C
14  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
14  |Vacant 10.01.9 Cancelled / Expired. dmk C
20090924 15 |Vacant 2232422 |15 months consecutive zero usage- check & read meter Y
15 |Vacant see if property vacant Y
15 |Vacant 10/15/09 jay found on left on trailor vacant r-0 bmw 10/15 Y
94840 2809 W 22nd St 20090624 10 |Vacant Zero usage okay 1927344 |7 months consecutive zero usage- check & read meter Y
10 |Vacant see if property vacant or for sale Y
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 |Vacant WO001 Meter reading: 1. Y
10 Vacant property appears to be vacant Y
10 Vacant WO001 Found service on. Y
10 |Vacant WO0O01 Left service on. Y

20090727 11 |Vacant 0
20090825 11  |Vacant Zero usage okay 1927344 |7 months consecutive zero usage- check & read meter Y
11  |Vacant see if property vacant or for sale Y
11  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  |Vacant WO001 Meter reading: 1. Y
11 Vacant property appears to be vacant Y
11 Vacant WO001 Found service on. Y
11 Vacant WO0O01 Left service on. Y
20090924 12 |Vacant Issued EST/ZERO Svc Order 2232425 |12 months consecutive zero usage- check & read meter Y
12 |Vacant see if property vacant Y
12 |Vacant 10/15/09 jw found off left off r-1 looks vacant bmw 10/15 Y
20090424 8 Vacant Zero usage okay 1927344 |7 months consecutive zero usage- check & read meter Y
8 Vacant see if property vacant or for sale Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant WO001 Meter reading: 1. Y
8 Vacant property appears to be vacant Y
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94840 2809 W 22nd St 20090424 8 Vacant Zero usage okay 1927344 \WO001 Found service on. Y

8 Vacant WO0O01 Left service on. Y

20090522 9 Vacant 7 months consecutive zero usage- check & read meter Y

9 Vacant see if property vacant or for sale Y

9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

9 Vacant WO001 Meter reading: 1. Y

9 Vacant property appears to be vacant Y

9 Vacant WO001 Found service on. Y

9 Vacant WO0O01 Left service on. Y

94950 2831 Cayuga St 20090624 3 Issued EST/ZERO Svc Order 2127251 |3 months consecutive zero usage- check & read meter C
3 see if property vacant' C

3 Rescheduled Reason: FRCC - Reschedule Expired Order C

3 Rescheduled Reason: FRCC - Reschedule Expired Order C

3 Rescheduled Reason: FRCC - Reschedule Expired Order C

3 expired-canceled psb 8/13 USAGE IN JULY C

3 2009 C

94965 2715 Cayuga St 20090522 10 |WAREHOUSE/STORAGE Zero usage okay 1893354 |4 months consecutive zero usage- chek & read meter Y
10 WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 WAREHOUSE/STORAGE WO001 Meter reading: 102. Y

10 |WAREHOUSE/STORAGE mtr appears to ok----This serves a garge--house is on its own Y

10 WAREHOUSE/STORAGE mtr Y

10 WAREHOUSE/STORAGE Read Only Y

20090424 9 WAREHOUSE/STORAGE 4 months consecutive zero usage- chek & read meter Y

9 WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order Y

9 WAREHOUSE/STORAGE WO001 Meter reading: 102. Y

9 WAREHOUSE/STORAGE mtr appears to ok----This serves a garge--house is on its own Y

9 WAREHOUSE/STORAGE mtr Y

9 WAREHOUSE/STORAGE Read Only Y

95216 1713 Poplar St 20090427 3 Issued EST/ZERO Svc Order 2066343 |3 months consecutive zero usage- check & read meter Y
' 3 see if property vacant Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 WO001 Meter reading: 810. Y

3 Meter is OK - Vacant Y

3 Ran water Mtr OK Read only Y

95223 1724 Poplar St 20090326 6 Other - add'l comment req'd Zero usage okay 1990675 |Check leaky meter; not causing damage. Y
6 Other - add'l comment req'd Check coupling leak; not causing damage. Y

6 Other - add'l comment req'd WO001 Meter reading: 294. Y

6 Other - add'l comment req'd no leaks at meter or in tile*** Y
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Zero usage okay

Zero
Service
Order No.

Service Order Comments/Field Investigation

1795298 |9 months consecutive zero usage- check & read meter

S/IO

=]
o

water is off

WO001 Found service off.

WO0O0L1 Left service off.

see if property vacant or for sale

Rescheduled Reason:

FRCC - Reschedule Expired Order

20090427

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:
Rescheduled Reason:
Rescheduled Reason:

FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order

WO001 Meter reading: 3.

9 months consecutive zero usage- check & read meter

water is off

WO001 Found service off.

WO00L1 Left service off.

see if property vacant or for sale

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:
Rescheduled Reason:

FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

20090526

WO001 Meter reading: 3.

9 months consecutive zero usage- check & read meter

water is off

WO001 Found service off.

WO0O0L1 Left service off.

see if property vacant or for sale

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 3.

120090625

10/28/2009
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9 months consecutive zero usage- check & read meter

water is off

WO001 Found service off.
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Billing Investigation Report for the Interurban District

Current | Consec. Zero
Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
95227 1736 Poplar St 20090625 7 Zero usage okay 1795298 \WO0O01 Left service off. Y
7 see if property vacant or for sale Y
7 Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 W001 Meter reading: 3. Y
‘ 20090728 8 9 months consecutive zero usage- check & read meter Y
8 water is off Y
8 WO001 Found service off. Y
8 WO0O01 Left service off. Y
8 see if property vacant or for sale Y
8 Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 8 Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 WO001 Meter reading: 3. Y
20090826 9 Issued EST/ZERO Svc Order 2199976 |9 months consecutive zero usage- check & read meter C
9 see if property vacant C
9 Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Cancelled - Expired. dmk10.2.9 C
95287 1950 Spruce St 20090326 32  Vacant Zero usage okay 1863700 |28 months consecutive zero usage- check & read meter Y
' 32  Vacant see if property vacant or for sale Y
32  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
32  Vacant "CS; VACANT FOR SALE ...DC
20090427 33  Vacant 28 months consecutive zero usage- check & read meter Y
33  Vacant see if property vacant or for sale Y
33  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
33  Vacant "CS; VACANT FOR SALE ...DC
20090526 34  Vacant Issued EST/ZERO Svc Order 2098965 (34 months consecutive zero usage- check & read meter Y
20090826 34  Vacant Zero usage okay 34 months consecutive zero usage- check & read meter Y
34  Vacant see if property vacant Y
20090526 34  Vacant Issued EST/ZERO Svc Order see if property vacant Y
34  Vacant WO001 Meter reading: 253. Y
20090826 34  Vacant Zero usage okay WO001 Meter reading: 253. Y
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Current | Consec. Zero

Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
95287 1950 Spruce St 20090526 34  Vacant Issued EST/ZERO Svc Order 2098965 [found water s/off at valve must be why no usage Y
20090826 34  Vacant Zero usage okay found water s/off at valve must be why no usage Y

34  Vacant Read Only Y

20090526 34  Vacant Issued EST/ZERO Svc Order Read Only Y

20090625 35 Vacant Zero usage okay 34 months consecutive zero usage- check & read meter Y

35 Vacant see if property vacant Y

35  Vacant WO001 Meter reading: 253. Y

35 Vacant found water s/off at valve must be why no usage Y

35 Vacant Read Only Y

‘ 20090728 36 Vacant 34 months consecutive zero usage- check & read meter Y

36  Vacant see if property vacant Y

36  Vacant WO001 Meter reading: 253. Y

36  Vacant found water s/off at valve must be why no usage Y

36 Vacant Read Only Y

95359 1741 Maple St ‘ 20090427 3 Issued EST/ZERO Svc Order 2066345 |3 months consecutive zero usage- check & read meter Y
3 see if property vacant Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 WO001 Meter reading: 53. Y

3 Meter is OK Y

3 Ran water Mtr OK Read only Y

95389 1732 Maple St 20090526 3 Issued EST/ZERO Svc Order 2098966 |3 months consecutive zero usage- check & read meter Y
3 WO001 Meter reading: 0. Y

3 Meter is OK - Not Stuck Y

3 Ran water Mtr OK Read only Y

95397 945 Niedringhaus Ave 947 20090526 10 |Vacant Issued EST/ZERO Svc Order 2098971 |10 months consecutive zero usage- check& read meter Y
10 |Vacant WO001 Meter reading: 79. Y

10 |Vacant Building looks 2b vacant Y

10 |Vacant Read Only Y

20090625 11  |Vacant 10 months consecutive zero usage- check& read meter Y

11  |Vacant WO001 Meter reading: 79. Y

11  |Vacant Building looks 2b vacant Y

11  |Vacant Read Only Y

20090728 12 |Vacant Zero usage okay 2098965 (34 months consecutive zero usage- check & read meter Y

12 |Vacant see if property vacant Y

12 |Vacant WO001 Meter reading: 253. Y

12 |Vacant found water s/off at valve must be why no usage Y

12 |Vacant Read Only Y

20090826 13  |Vacant 2098971 |10 months consecutive zero usage- check& read meter Y

13  |Vacant WO001 Meter reading: 79. Y
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Current | Consec. Zero
Account Read Zero Service S/IO

Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
95397 945 Niedringhaus Ave 947 20090826 13  |Vacant Zero usage okay ‘ 2098971 ‘Building looks 2b vacant Y
13  |Vacant Read Only Y

20090326 8 Vacant ‘ 1894590 ‘4 months consecutive zero usage- check & read meter Y

8 Vacant see if property vacant or for sale Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant CS; VACANT R0079....DC12/10 Y

20090427 9 Vacant 4 months consecutive zero usage- check & read meter Y

9 Vacant see if property vacant or for sale Y

9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

9 Vacant CS; VACANT R0079....DC12/10 Y

95464 1728 Olive St 20090326 96  Vacant Zero usage okay 1833942 |90 months- consecutive zero usage Y
96  Vacant check & read meter- see if property vacant Y

96  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

96 Vacant JAY; RO; VCANT....DC9/30 Y

20090427 97  Vacant 90 months- consecutive zero usage Y

97  Vacant check & read meter- see if property vacant Y

97  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

97  \Vacant JAY; RO; VCANT....DC9/30 Y

20090526 98 Vacant Issued EST/ZERO Svc Order ‘ 2098974 |98 months consecutive zero usage- check & read meter Y

98 Vacant see if property vacant Y

98 |Vacant WO001 Meter reading: O. Y

98 |Vacant Found Off - Left Off Property Vacant Y

98 Vacant Turned off at curbstop Y

98 Vacant WO001 Found service off. Y

98 Vacant WO0O01 Left service off. Y

20090826 99  Vacant Zero usage okay 98 months consecutive zero usage- check & read meter Y

20090625 99  Vacant 98 months consecutive zero usage- check & read meter Y

20090826 99  Vacant see if property vacant Y

20090625 99  Vacant see if property vacant Y

99  Vacant WO001 Meter reading: O. Y

20090826 99  Vacant WO001 Meter reading: 0. Y

20090625 99  \Vacant Found Off - Left Off Property Vacant Y

20090826 99  Vacant Found Off - Left Off Property Vacant Y

20090625 99  Vacant Turned off at curbstop Y

20090826 99  |\Vacant Turned off at curbstop Y

20090625 99  |Vacant WO001 Found service off. Y

20090826 99 Vacant WO001 Found service off. Y

20090625 99 Vacant WO0O01 Left service off. Y

20090826 99 Vacant WO0O01 Left service off. Y
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Account Read Zero Service S/IO

Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
95471 1750 Olive St 20090326 96  Vacant Zero usage okay 1833944 90 months consecutive zero usage- check & read meter Y
96  Vacant see if property vacant or for sale Y
96  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
96  Vacant JAY; RO; VACANT....DC9/30 Y
20090427 97  Vacant 90 months consecutive zero usage- check & read meter Y
97  Vacant see if property vacant or for sale Y
97  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
97  Vacant JAY; RO; VACANT....DC9/30 Y
20090526 98 Vacant Issued EST/ZERO Svc Order 2098977 |98 months consecutive zero usage- check & read meter Y
98 Vacant see if property vacant Y
98 |Vacant WO001 Meter reading: O. Y
98 |Vacant Meter is OK - Not Stuck  Building is Vacant Y
98 Vacant Ran water Mtr OK Read only Y
20090625 99  Vacant Zero usage okay 98 months consecutive zero usage- check & read meter Y
20090826 99  Vacant 98 months consecutive zero usage- check & read meter Y
20090625 99  Vacant see if property vacant Y
20090826 99  Vacant see if property vacant Y
99  Vacant WO001 Meter reading: 0. Y
20090625 99  Vacant WO001 Meter reading: O. Y
99  Vacant Meter is OK - Not Stuck  Building is Vacant Y
20090826 99  Vacant Meter is OK - Not Stuck  Building is Vacant Y
20090625 99  Vacant Ran water Mtr OK Read only Y
20090826 99  Vacant Ran water Mtr OK Read only Y
95674 1636 Olive St 20090728 3 Issued EST/ZERO Svc Order 2168406 |4 months consecutive zero usage- check & read meter C
' 3 see if property vacant or for sale C
3 expired order-canceled psb 9/08 C
20090826 4 Order already issued 4 months consecutive zero usage- check & read meter C
4 see if property vacant or for sale C
4 expired order-canceled psb 9/08 C
95692  Niedringhaus & Ave 20090326 34 Zero usage okay 1795478 |28 months consecutive zero usage- check & read meter Y
34 see if property vacant or for sale Y
34 Rescheduled Reason: FRCC - Reschedule Expired Order Y
34 Meter is ok. Found on left on. Numan 9.30.08.....CV 9.30 Y
20090427 35 28 months consecutive zero usage- check & read meter Y
35 see if property vacant or for sale Y
35 Rescheduled Reason: FRCC - Reschedule Expired Order Y
35 Meter is ok. Found on left on. Numan 9.30.08.....CV 9.30 Y

20090526 36 0

20090625 37
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Current | Consec. Zero
Account Read Zero Service S/IO

Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
95692  Niedringhaus & Ave 20090728 38 Issued EST/ZERO Svc Order 2168413 |67months consecutive zero usage- check & read meter C
38 * what does this property service ?? * C

38 expired order-canceled psb 9/08 C

20090826 67 Order already issued 67months consecutive zero usage- check & read meter C

67 * what does this property service ?? * C

67 expired order-canceled psh 9/08 C

95812 1008 E 23rd St 20090826 3 Issued EST/ZERO Svc Order 2199985 |3 months consecutive zero usage- check & read meter C
3 see if property vacant C

3 Rescheduled Reason: FRCC - Reschedule Expired Order C

3 Cancelled - Expired. dmk10.2.9 C

95933 2117 Benton St 20090428 3 Issued EST/ZERO Svc Order 2068811 |3 months consecutive zero usage- check & read meter Y
3 see if property vacant Y

3 WO001 Meter reading: 383. Y

3 meter not stopped Y

3 WO001 Found service on. Y

3 WO0O01 Left service on. Y

95985 2632 Adams St 20090427 3 Vacant Issued EST/ZERO Svc Order 2066351 |3 consecutive zero usage- check & read meter Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant WO001 Meter reading: 249. Y

3 Vacant Meter is OK - No Problems Found Looks Vacant Y

3 Vacant Ran water Mtr OK Read only Y

20090526 4 Vacant Zero usage okay 3 consecutive zero usage- check & read meter Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant WO001 Meter reading: 249. Y

4 Vacant Meter is OK - No Problems Found Looks Vacant Y

4 Vacant Ran water Mtr OK Read only Y

20090625 5 Vacant 3 consecutive zero usage- check & read meter Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant WO001 Meter reading: 249. Y

5 Vacant Meter is OK - No Problems Found Looks Vacant Y

5 Vacant Ran water Mtr OK Read only Y

95996 2656 Adams St 20090326 32  Vacant Zero usage okay 1833960 |26 months consecutive zero usage- check & read meter Y
32  Vacant see if property vacant or for sale Y

32  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

32  |Vacant JAY; SET 2; VACANT....DC9/30 Y

20090427 33 |Vacant 26 months consecutive zero usage- check & read meter Y

33  Vacant see if property vacant or for sale Y

33  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

33 Vacant JAY; SET 2; VACANT....DC9/30 Y
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Account Read Zero Service S/IO

Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
95996 2656 Adams St 20090526 34  Vacant Issued EST/ZERO Svc Order 2098981 (34 months consecutive zero usage- check & read meter Y
34  Vacant see if property vacant Y

34  Vacant WO001 Meter reading: 2. Y

34 Vacant property appears vacant Y

34  \Vacant WO001 Found service on. Y

34  Vacant WOO01 Left service on. Y

20090827 35  Vacant Zero usage okay 34 months consecutive zero usage- check & read meter Y
20090625 35 Vacant 34 months consecutive zero usage- check & read meter Y
20090827 35 Vacant see if property vacant Y
20090625 35 Vacant see if property vacant Y
35 |Vacant WO001 Meter reading: 2. Y

20090827 35 |Vacant WO001 Meter reading: 2. Y
20090625 35 Vacant property appears vacant Y
20090827 35 Vacant property appears vacant Y
20090625 35 Vacant WO001 Found service on. Y
20090827 35 Vacant WO001 Found service on. Y
20090625 35 Vacant WO0O01 Left service on. Y
20090827 35 Vacant WO0O01 Left service on. Y
20090729 36 Vacant 34 months consecutive zero usage- check & read meter Y
36  Vacant see if property vacant Y

36  Vacant WO001 Meter reading: 2. Y

36 Vacant property appears vacant Y

36 Vacant WO001 Found service on. Y

36 Vacant WO0O01 Left service on. Y

96036 2521 Adams St 20090326 3 Vacant Zero usage okay 1795565 |9 months consecutive zero usage- check & read meter Y
3 Vacant see if property vacant or for sale Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant 12/9/08 CS: FOR SALE R-0191 JR 12/9 Y

20090427 4 Vacant 9 months consecutive zero usage- check & read meter Y
4 Vacant see if property vacant or for sale Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant 12/9/08 CS: FOR SALE R-0191 JR 12/9 Y

20090526 5 Vacant 9 months consecutive zero usage- check & read meter Y
5 Vacant see if property vacant or for sale Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant 12/9/08 CS: FOR SALE R-0191 JR 12/9 Y
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Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
96040 2505 Adams St 20090827 92  Vacant Zero usage okay 2129313 ‘verify meter# and reading Y
92  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

92  Vacant WO001 Meter reading: 10. Y

92  Vacant verified reading & meter # 45701433 sits here***current meter Y

92  \Vacant info is correct Y

92  Vacant WO001 Found service on. Y

92 Vacant WO0O01 Left service on. Y

20090326 96  Vacant 1795597 |90 months consecutive zero usage- check & read meter Y
96  Vacant see if property vacant or for sale Y

96  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

96  |Vacant JAY; R0010; VACANT....DC9/30 Y

20090427 97  Vacant 90 months consecutive zero usage- check & read meter Y
97  Vacant see if property vacant or for sale Y

97  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

97 Vacant JAY; R0010; VACANT....DC9/30 Y

20090526 98 |Vacant ‘ 90 months consecutive zero usage- check & read meter Y
98 Vacant see if property vacant or for sale Y

98 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

98  Vacant JAY; R0010; VACANT....DC9/30 Y

20090625 99  Vacant Issued EST/ZERO Svc Order ‘ 2129313 ‘verify meter# and reading Y
99  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

99  Vacant WO001 Meter reading: 10. Y

99  Vacant verified reading & meter # 45701433 sits here***current meter Y

99 Vacant info is correct Y

99 Vacant WO001 Found service on. Y

99  |Vacant WO0O01 Left service on. Y

96089 2442 Center St 20090529 3 Vacant 0

20090630 4 Vacant Zero usage okay 2007361 |verfiy read for billing due to current read is causing high bill Y
4 Vacant 2/27/09 read 270 & 1/29/09 read 234 Y

4 Vacant WO001 Meter reading: 270. Y

4 Vacant looks like it maybe vacant Y

4 Vacant Read Only Y

20090731 5 Vacant verfiy read for billing due to current read is causing high bill Y
5 Vacant 2/27/09 read 270 & 1/29/09 read 234 Y

5 Vacant WO001 Meter reading: 270. Y

5 Vacant looks like it maybe vacant Y

5 Vacant Read Only Y

20090831 6 Vacant Issued EST/ZERO Svc Order 2204900 |7 months consecutive zero usage- check & read meter C
6 Vacant see if property vacant C
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Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
96089 2442 Center St 20090831 6 Vacant Issued EST/ZERO Svc Order 2204900 |Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Vacant "Cancelled .dmk
96119 2520 Center St 20090529 3 0
' 20090630 4 Issued EST/ZERO Svc Order 2133164 |5 months consecutive zero usage- check & read meter C
4 see if property vacant C
4 expired order canceled psb 8/17 C
20090731 5 Order already issued 5 months consecutive zero usage- check & read meter C
5 see if property vacant C
5 expired order canceled psb 8/17 C
20090831 6 Issued EST/ZERO Svc Order 2204901 |7 months consecutive zero usage- check & read meter C
6 see if property vacant C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 "Cancelled .dmk
96220 2433 Center St 20090331 5 Vacant Issued EST/ZERO Svc Order 2042820 |5 months consecutive zero usage- check & read meter Y
' 5 Vacant see if property vacant or for sale Y
5 Vacant WO001 Meter reading: 39. Y
5 Vacant property for sale/vacant Y
20090430 6 Vacant Zero usage okay 5 months consecutive zero usage- check & read meter Y
6 Vacant see if property vacant or for sale Y
6 Vacant W001 Meter reading: 39. Y
6 Vacant property for sale/vacant Y
20090529 7 Vacant 0
20090630 8 Vacant Zero usage okay 2042820 |5 months consecutive zero usage- check & read meter Y
8 Vacant see if property vacant or for sale Y
8 Vacant WO001 Meter reading: 39. Y
8 Vacant property for sale/vacant Y
‘ 20090731 9 Vacant ‘ 5 months consecutive zero usage- check & read meter Y
20090831 9 Vacant 5 months consecutive zero usage- check & read meter Y
‘ 20090731 9 Vacant ‘ see if property vacant or for sale Y
‘ 20090831 9 Vacant ‘ see if property vacant or for sale Y
20090731 9 Vacant WO001 Meter reading: 39. Y
20090831 9 Vacant WO001 Meter reading: 39. Y
20090731 9 Vacant property for sale/vacant Y
20090831 9 Vacant property for sale/vacant Y
96274 700 26th St 20090826 3 Issued EST/ZERO Svc Order 2199986 (3 months consecutive zero usage- check & read meter C
3 see if property vacant C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
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Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
96274 700 26th St 20090826 3 Issued EST/ZERO Svc Order 2199986 |Cancelled - Expired. dmk10.2.9 Cc
96396 2947 Century Dr 20090728 3 Issued EST/ZERO Svc Order 2168420 |3 months consecutive zero usage- check & read meter C
3 see if property vacant or for sale C
3 account closed for nonpayment C

20090826 4 0
96401 3000 Century Dr 20090326 6 Other - add'l comment req'd Zero usage okay 1982419 |45 months consecutive zero usage- check & read meter Y
6 Other - add'l comment req'd see if property vacant or for sale Y
6 Other - add'| comment req'd 3/03/09 J WHITLOCK METER IS OKAY WATER ON RD-557 PSB 3/04 Y
20090427 7 Other - add'l comment req'd 45 months consecutive zero usage- check & read meter Y
7 Other - add'l comment req'd see if property vacant or for sale Y
7 Other - add'l comment req'd 3/03/09 J WHITLOCK METER IS OKAY WATER ON RD-557 PSB 3/04 Y
20090526 8 Other - add'l comment req'd 45 months consecutive zero usage- check & read meter Y
8 Other - add'l comment req'd see if property vacant or for sale Y
8 Other - add'l comment req'd 3/03/09 J WHITLOCK METER IS OKAY WATER ON RD-557 PSB 3/04 Y
96455 2927 Circle Dr 20090326 5 Order already issued 1952724 |change meter C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Expired order auto-cancelled by program CNLEXPSO1. C
20090427 6 Issued EST/ZERO Svc Order 2066360 |['5/8 periodic meter change™" Y
6 WO001 Out meter reading: 330. Y
6 WO0O01 In meter ID: 085802858T reading: O. Y
6 Changed Meter Y
6 WO001 Remote ID entered: 1820703227. Y
20090526 7 2098990 |7 months consecutive zero usage- check & read meter Y
7 see if property vacant Y
7 WO001 Meter reading: O. Y
7 property appears vacant & for sale Y
7 WO001 Found service on. Y
7 WO001 Left service on. Y
96513 2516 Circle Dr 20090326 3 Vacant Issued EST/ZERO Svc Order 2038471 |3 months consecutive zero usage- check & read meter Y
3 Vacant see if property vacant or for sale Y
3 Vacant WO001 Meter reading: 192. Y
3 Vacant property appears to be vacant Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
20090427 4 Vacant Zero usage okay 3 months consecutive zero usage- check & read meter Y
4 Vacant see if property vacant or for sale Y
4 Vacant WO001 Meter reading: 192. Y
4 Vacant property appears to be vacant Y
4 Vacant WO001 Found service on. Y
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96513 2516 Circle Dr 20090427 4 Vacant Zero usage okay 2038471 |WO0O01 Left service on. Y
20090526 5 Vacant 3 months consecutive zero usage- check & read meter Y
5 Vacant see if property vacant or for sale Y
5 Vacant WO001 Meter reading: 192. Y
5 Vacant property appears to be vacant Y
5 Vacant WO001 Found service on. Y
5 Vacant WO0O01 Left service on. Y
20090625 6 Vacant 3 months consecutive zero usage- check & read meter Y
6 Vacant see if property vacant or for sale Y
6 Vacant WO001 Meter reading: 192. Y
6 Vacant property appears to be vacant Y
6 Vacant WO001 Found service on. Y
6 Vacant WO0O01 Left service on. Y
20090728 7 Vacant 3 months consecutive zero usage- check & read meter Y
7 Vacant see if property vacant or for sale Y
7 Vacant WO001 Meter reading: 192. Y
7 Vacant property appears to be vacant Y
7 Vacant WO001 Found service on. Y
7 Vacant WOO01 Left service on. Y
20090826 8 Vacant 3 months consecutive zero usage- check & read meter Y
8 Vacant see if property vacant or for sale Y
8 Vacant WO001 Meter reading: 192. Y
8 Vacant property appears to be vacant Y
8 Vacant WO001 Found service on. Y
8 Vacant WO0O0L1 Left service on. Y
96529 2629 Benton St 20090327 80 Vacant Zero usage okay 1895848 |75 months-consecutive zero usage- check & read meter Y
' 80 Vacant see if property vacant or for sale Y
80 Vacant 10/30/08 JW meter Ok r46 kfm 11/3 Y
20090428 81  Vacant 75 months-consecutive zero usage- check & read meter Y
81  Vacant see if property vacant or for sale Y
81 \Vacant 10/30/08 JW meter Ok r46 kfm 11/3 Y

20090527 82  \Vacant 0
20090701 83  Vacant Zero usage okay 2126180 VERIFY READ FOR BILLING DUE TO CURRENT READ IS LESS THAN PREVIOUS Y
83  |Vacant 6/26/09 READ 16 AND 5/27/09 READ 46 Y
83  Vacant WO001 Meter reading: 46. Y
83  |Vacant WO001 Found service off. Y
83 Vacant WO0O01 Left service off. Y

20090901 84  Vacant 0
20090729 84  Vacant Zero usage okay 2126180 VERIFY READ FOR BILLING DUE TO CURRENT READ IS LESS THAN PREVIOUS Y
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96529 2629 Benton St 20090729 84  Vacant Zero usage okay 2126180 6/26/09 READ 16 AND 5/27/09 READ 46 Y
84  Vacant WO001 Meter reading: 46. Y
84  \Vacant WO001 Found service off. Y
84  \Vacant WO0O01 Left service off. Y
96553 2702 Center St 20090630 3 Issued EST/ZERO Svc Order ‘ 2133179 ‘4 months consecutive zero usage- check & read meter C
3 see if property vacant' C
3 ‘ ‘expired order canceled psb 8/17 C
20090731 4 Order already issued 4 months consecutive zero usage- check & read meter C
4 see if property vacant' C
4 expired order canceled psb 8/17 C
20090831 5 Issued EST/ZERO Svc Order 2204902 |5 months consecutive zero usage- check & read meter C
5 see if property vacant C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 "Cancelled .dmk
96606 2735 Michigan Ave 20090827 15 Issued EST/ZERO Svc Order 2200841 |15 months consecutive zero usage- check & read meter C
' 15 see if property vacant C
15 Rescheduled Reason: FRCC - Reschedule Expired Order C
15 Rescheduled Reason: FRCC - Reschedule Expired Order C
15 "Cancelled .dmk
20090428 3 Zero usage okay 1895853 |7 months consecutive zero usage- check & read meter Y
3 see if property vacant or for sale Y
3 10/30/08 JW Meter ok home for sale kfm 11/3 Y
3 r158 kfm 11/3 Y
20090527 4 0
20090626 5 Zero usage okay 1895853 |7 months consecutive zero usage- check & read meter Y
5 see if property vacant or for sale Y
5 10/30/08 JW Meter ok home for sale kfm 11/3 Y
5 | r158 kfm 11/3 Y
‘ 20090729 6 7 months consecutive zero usage- check & read meter Y
‘ 6 ‘ see if property vacant or for sale Y
\ 6 \ 10/30/08 JW Meter ok home for sale kfm 11/3 Y
6 r158 kfm 11/3 Y
96720 3 St Paul St ‘ 20090428 3 Vacant Issued EST/ZERO Svc Order ‘ 2068819 |3 months consecutive zero usage- check & read meter Y
3 Vacant see if property vacant Y
3 Vacant WO001 Meter reading: 688. Y
3 Vacant Meter is OK - Not Stuck  Vacant Y
3 Vacant Ran water Mtr OK Read only Y
20090527 4 Vacant 0
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96720 3 St Paul St 20090626 5 Vacant Zero usage okay 2068819 |3 months consecutive zero usage- check & read meter Y
5 Vacant see if property vacant Y
5 Vacant WO001 Meter reading: 688. Y
5 Vacant Meter is OK - Not Stuck  Vacant Y
5 Vacant Ran water Mtr OK Read only Y
20090729 6 Vacant 3 months consecutive zero usage- check & read meter Y
6 Vacant see if property vacant Y
6 Vacant WO001 Meter reading: 688. Y
6 Vacant Meter is OK - Not Stuck  Vacant Y
6 Vacant Ran water Mtr OK Read only Y
20090827 9 Vacant 3 months consecutive zero usage- check & read meter Y
9 Vacant see if property vacant Y
9 Vacant WO001 Meter reading: 688. Y
9 Vacant Meter is OK - Not Stuck  Vacant Y
9 Vacant Ran water Mtr OK Read only Y
96773 213 Wilson Park Ln 20090327 10 |Vacant Zero usage okay 1895989 |6 months consecutive zero usage- check & read meter Y
' 10 |Vacant see if property vacant -balance on account Y
10 |Vacant WO001 Meter reading: 0. Y
10 |Vacant meter not stopped***appears to be vacant Y
10 Vacant Verified read OK Y
10 |Vacant Read Only Y
20090428 11  |Vacant 6 months consecutive zero usage- check & read meter Y
11  |Vacant see if property vacant -balance on account Y
11  |Vacant WO001 Meter reading: O. Y
11 Vacant meter not stopped***appears to be vacant Y
11 Vacant Verified read OK Y
11  |Vacant Read Only Y

20090527 12 \Vacant 0
20090626 13  |Vacant Zero usage okay 1895989 |6 months consecutive zero usage- check & read meter Y
13  |Vacant see if property vacant -balance on account Y
13  |Vacant WO001 Meter reading: 0. Y
13 Vacant meter not stopped***appears to be vacant Y
13 Vacant Verified read OK Y
13  |Vacant Read Only Y
20090730 14  |Vacant 6 months consecutive zero usage- check & read meter Y
20090828 14  |Vacant Issued EST/ZERO Svc Order 2202246 |15 months consecutive zero usage- check & read meter C
20090730 14  |Vacant Zero usage okay 1895989 [see if property vacant -balance on account Y
20090828 14  |Vacant Issued EST/ZERO Svc Order 2202246 |see if property vacant C
20090730 14  |Vacant Zero usage okay 1895989 \WO001 Meter reading: 0. Y
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96773 213 Wilson Park Ln 20090828 14  |Vacant Issued EST/ZERO Svc Order 2202246 |Rescheduled Reason: FRCC - Reschedule Expired Order C
20090730 14  |Vacant Zero usage okay 1895989 meter not stopped***appears to be vacant Y
20090828 14  |Vacant Issued EST/ZERO Svc Order 2202246 |Rescheduled Reason: FRCC - Reschedule Expired Order C
20090730 14  |Vacant Zero usage okay 1895989 |Verified read OK Y
14 Vacant Read Only Y
20090828 14  \Vacant Issued EST/ZERO Svc Order 2202246 |"Cancelled .dmk
96911 3135 Colgate PI 20090428 3 Issued EST/ZERO Svc Order 2068823 |3 months consecutive zero usage- check & read meter Y
3 see if property vacant Y
3 WO001 Meter reading: 12. Y
3 Meter is OK - Not Stuck  Vacant Y
3 Ran water Mtr OK Read only Y
96913 3209 Colgate PI 20090527 3 Other - add'l comment req'd 0
' 20090626 4 Other - add'l comment req'd Zero usage okay 1895991 |5 months consecutive zero usage- read & check meter Y
4 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Other - add'l comment req'd WO001 Meter reading: 4. Y
4 Other - add'l comment req'd usage on meter Y
4 Other - add'l comment req'd WO001 Found service on. Y
4 Other - add'l comment req'd WO0O0L1 Left service on. Y
4 Other - add'l comment req'd see if property vacant or for sale Y
4 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
96917 3225 Colgate PI 20090428 3 Vacant Zero usage okay 1896062 |6 months ocnsecutive zero usage- read & check meter Y
3 Vacant see if property vacant or for sale Y
3 Vacant (‘order printed for Chip) Y
3 Vacant "CS; FOR SALE ACAN
96948 3404 Colgate PI 20090428 3 Issued EST/ZERO Svc Order 2068824 ‘3 months consecutive zero usage- check & read meter Y
3 see if property vacant Y
3 WO001 Meter reading: 128. Y
3 Meter is OK - Not Stuck  Vacant Y
3 Ran water Mtr OK Read only Y
20090527 4 0
97033 3313 Princeton Dr 20090428 3 Issued EST/ZERO Svc Order 2068827 3 months consecutive zero usage- check & read meter Y
3 see if property vacant Y
3 WO001 Meter reading: 387. Y
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97033 3313 Princeton Dr 20090428 3 Issued EST/ZERO Svc Order 2068827 |Meter is OK - Not Stuck  Vacant Y
3 Ran water Mtr OK Read only Y
97040 3413 Princeton Dr 20090527 3 0
‘ 97225 3124 Yale Dr 20090827 11  |Vacant Zero usage okay 1896073 |4 months consecutive zero usage- check & read meter Y
11  |Vacant see if property vacant or for sale Y
11  |Vacant (‘order printed for Chip ) Y
11 |Vacant "CS; FOR SALE 0288
20090428 3 Vacant 4 months consecutive zero usage- check & read meter Y
3 Vacant see if property vacant or for sale Y
3 Vacant (‘order printed for Chip ) Y
3 Vacant "CS; FOR SALE 0288
97312 3204 Harvard PI 20090327 40 Zero usage okay 1895858 |35 months consecutive zero usage- check & read meter Y
40 see if church still open Y
40 10/31/08 JW Parsonage Meter Ok r217 kfm 11/3 Y
20090428 41 35 months consecutive zero usage- check & read meter Y
41 see if church still open Y
41 10/31/08 JW Parsonage Meter Ok r217 kfm 11/3 Y
20090527 42 0
20090626 43 Zero usage okay 1895858 |35 months consecutive zero usage- check & read meter Y
43 see if church still open Y
43 10/31/08 JW Parsonage Meter Ok r217 kfm 11/3 Y
20090729 44 Issued EST/ZERO Svc Order 2168588 |57 months consecutive zero usage- check & read meter C
44 Rescheduled Reason: FRCC - Reschedule Expired Order C
44 expired order-canceled psh 9/08 C
20090827 57 57 months consecutive zero usage- check & read meter C
57 Rescheduled Reason: FRCC - Reschedule Expired Order C
57 expired order-canceled psbh 9/08 C
97375 2431 Benton St 20090527 3 0
20090626 4 Zero usage okay 2025294 [FSR HERE TO CHANGE METER (ON PAPER ORDER) NOBODY HOME AND METER Y
4 WAS REGISTERING......SHUT OFF AND POSTING CARD ON DOOR FOR Y
4 CUSTOMER TO CALL IN Y
20090729 5 FSR HERE TO CHANGE METER (ON PAPER ORDER) NOBODY HOME AND METER Y
5 WAS REGISTERING......SHUT OFF AND POSTING CARD ON DOOR FOR Y
5 CUSTOMER TO CALL IN Y
20090827 6 Issued EST/ZERO Svc Order 2200845 |6 months consecutive zero usage- check & read meter C
6 see if property vacant ' C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 "Cancelled .dmk
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97391 2517 Benton St 20090428 3 Vacant Issued EST/ZERO Svc Order 2068828 |3 months consecutive zero usage- check & read meter Y
3 Vacant seee if property vacant Y
3 Vacant WO001 Meter reading: 231. Y
3 Vacant Looks Vacant Y
3 Vacant Ran water Mtr OK Read only Y

20090527 4 Vacant 0
20090626 5 Vacant Zero usage okay 2068828 |3 months consecutive zero usage- check & read meter Y
5 Vacant seee if property vacant Y
5 Vacant WO001 Meter reading: 231. Y
5 Vacant Looks Vacant Y
5 Vacant Ran water Mtr OK Read only Y
20090729 6 Vacant 3 months consecutive zero usage- check & read meter Y
6 Vacant seee if property vacant Y
6 Vacant WO001 Meter reading: 231. Y
6 Vacant Looks Vacant Y
6 Vacant Ran water Mtr OK Read only Y
20090827 8 Vacant 3 months consecutive zero usage- check & read meter Y
8 Vacant seee if property vacant Y
8 Vacant WO001 Meter reading: 231. Y
8 Vacant Looks Vacant Y
8 Vacant Ran water Mtr OK Read only Y
97394 2525 Benton St 20090428 10 Zero usage okay 1896082 ‘5 months consecutive zero usage- check & read meter Y
10 see if property vacant or for sale Y
10 ( order printed for Chip) Y
10 CS; BEING REMODELED; R0012....DC12/10 Y

20090527 11 0
20090626 12 Zero usage okay 1896082 |5 months consecutive zero usage- check & read meter Y
12 see if property vacant or for sale Y
12 ( order printed for Chip ) Y
12 CS; BEING REMODELED; R0012....DC12/10 Y
20090729 13 Issued EST/ZERO Svc Order 2168597 ‘13 months consecutive zero usage- check & read meter C
20090827 13 Order already issued 13 months consecutive zero usage- check & read meter C
20090729 13 Issued EST/ZERO Svc Order see if property vacant or for sale C
20090827 13 Order already issued see if property vacant or for sale C
20090729 13 Issued EST/ZERO Svc Order Rescheduled Reason: FRCC - Reschedule Expired Order C
20090827 13 Order already issued Rescheduled Reason: FRCC - Reschedule Expired Order C
13 expired order-canceled psb 9/08 C
20090729 13 Issued EST/ZERO Svc Order expired order-canceled psb 9/08 C
20090327 9 Zero usage okay 1896082 |5 months consecutive zero usage- check & read meter Y
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97394 2525 Benton St 20090327 9 Zero usage okay ‘ 1896082 ‘see if property vacant or for sale Y
9 ( order printed for Chip ) Y
9 CS; BEING REMODELED; R0012....DC12/10 Y
97432 2600 Benton St 20090827 3 Issued EST/ZERO Svc Order ‘ 2200855 ‘3 months consecutive zero usage- check & read meter C
' 3 see if property vacant C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 ‘ ‘Rescheduled Reason: FRCC - Reschedule Expired Order C
3 "Cancelled .dmk
97452 2516 Benton St 20090428 10 |Vacant Zero usage okay ‘ 1896084 ‘5 months consecutive zero usage- check & read meter Y
10 |Vacant see if proprty vacant or for sale Y
10 |Vacant (‘order printed for Chip) Y
10 |Vacant "CS; FOR SALE ..DC
20090527 11 \Vacant 0
20090327 9 Vacant Zero usage okay 1896084 |5 months consecutive zero usage- check & read meter Y
9 Vacant see if proprty vacant or for sale Y
9 Vacant ( order printed for Chip) Y
9 Vacant "CS; FOR SALE .DC
97497 2308 Benton St 20090428 3 Zero usage okay 1896086 |5 months ocnsecutive zero usage- check & read meter Y
3 see if property vacant or for sale Y
3 10/30/08 JW meter oK r9 kfm 11/3 Y
20090527 4 0
97561 2000 Benton St 20090626 3 Vacant Zero usage okay 1896088 |4 months consecutive zero usage- check & read meter Y
' 3 Vacant 10/30/08 JW meter oK vacant r13 kfm 11/3 Y
20090729 4 Vacant Issued EST/ZERO Svc Order 2168602 |4 months consecutive zero usage- check & read meter C
4 Vacant see if property vacant or for sale C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant expired order-canceled psb 9/08 C
97565 1936 Benton St 20090327 3 Zero usage okay 1896089 |71 months consecutive zero usage- check & read meter Y
3 10/20/08 JW meter Ok Property vacant rl117 Y
3 kfm 11/3 Y
20090428 4 71 months consecutive zero usage- check & read meter Y
4 10/20/08 JW meter Ok Property vacant r1l17 Y
4 kfm 11/3 Y
20090527 5 0
20090626 6 Zero usage okay 1896089 |71 months consecutive zero usage- check & read meter Y
6 10/20/08 JW meter Ok Property vacant r1l17 Y
6 kfm 11/3 Y
20090729 7 Issued EST/ZERO Svc Order 2168612 (79 months consecutive zero usage- check & read meter C
7 see if property vacant C
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97565 1936 Benton St 20090729 7 Issued EST/ZERO Svc Order 2168612 |Rescheduled Reason: FRCC - Reschedule Expired Order C
7 expired order-canceled psb 9/08 C
20090827 79 Order already issued 79 months consecutive zero usage- check & read meter C
79 see if property vacant C
79 Rescheduled Reason: FRCC - Reschedule Expired Order C
79 expired order-canceled psh 9/08 C

97580 1914 Benton St 20090527 10 0

20090626 11 Zero usage okay 1895930 |4 months consecutive zero usage- check & read meter Y
11 see if property vacant or for sale Y
11 (‘order printed for Chip ) Y
11 CS; VACANT WINDOWS BOARDED UP; R0....DC12/10 Y
20090729 12 4 months consecutive zero usage- check & read meter Y
20090827 12 Issued EST/ZERO Svc Order 2200871 ‘12 months consecutive zero usage- check & read meter C
12 see if property vacant C
20090729 12 Zero usage okay 1895930 |see if property vacant or for sale Y
20090827 12 Issued EST/ZERO Svc Order 2200871 |Rescheduled Reason: FRCC - Reschedule Expired Order C
20090729 12 Zero usage okay 1895930 |( order printed for Chip ) Y
20090827 12 Issued EST/ZERO Svc Order 2200871 |Rescheduled Reason: FRCC - Reschedule Expired Order C
20090729 12 Zero usage okay 1895930 |CS; VACANT WINDOWS BOARDED UP; R0....DC12/10 Y

20090827 12 Issued EST/ZERO Svc Order 2200871 |"Cancelled .dmk
20090327 8 Zero usage okay 1895930 |4 months consecutive zero usage- check & read meter Y
8 see if property vacant or for sale Y
8 (‘order printed for Chip) Y
8 CS; VACANT WINDOWS BOARDED UP; R0....DC12/10 Y
20090428 9 4 months consecutive zero usage- check & read meter Y
9 see if property vacant or for sale Y
9 (‘order printed for Chip ) Y
9 CS; VACANT WINDOWS BOARDED UP; R0....DC12/10 Y
‘ 97585  18th & Benton St 20090428 3 Vacant Issued EST/ZERO Svc Order 2068843 ‘3 months consecutive zero usage- check & read meter Y
3 Vacant see if business open Y
‘ 3 Vacant WO001 Meter reading: 275. Y
‘ 3 Vacant business looks vacant Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y

20090527 4 Vacant 0

20090626 5 Vacant Zero usage okay 2068843 |3 months consecutive zero usage- check & read meter Y
5 Vacant see if business open Y
5 Vacant WO001 Meter reading: 275. Y
5 Vacant business looks vacant Y
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97585 18th & Benton St 20090626 5 Vacant Zero usage okay 2068843 |WO001 Found service on. Y
5 Vacant WO0O01 Left service on. Y
20090729 6 Vacant 3 months consecutive zero usage- check & read meter Y
6 Vacant see if business open Y
6 Vacant WO001 Meter reading: 275. Y
6 Vacant business looks vacant Y
6 Vacant WO001 Found service on. Y
6 Vacant WO0O0L1 Left service on. Y
‘ 20090827 8 Vacant 3 months consecutive zero usage- check & read meter Y
8 Vacant see if business open Y
8 Vacant WO001 Meter reading: 275. Y
8 Vacant business looks vacant Y
8 Vacant WO001 Found service on. Y
8 Vacant WOO01 Left service on. Y
97592 1909 Cleveland Blvd 1911 ‘ 20090428 3 Vacant Zero usage okay 1928205 |t. Y
3 Vacant WO001 Meter reading: 100. Y
3 Vacant Read Only Y
3 Vacant SENT TO CLOSER BATCH FOR ESTIMATE JR 12/9 Y
3 Vacant "Please get actual read to stop estimation tome
20090527 | 4  Vacant 0
20090626 5 Vacant Zero usage okay 1928205 |t. Y
5 Vacant WO001 Meter reading: 100. Y
5 Vacant Read Only Y
5 Vacant SENT TO CLOSER BATCH FOR ESTIMATE JR 12/9 Y
5 Vacant "Please get actual read to stop estimation tome
97594 1929 Cleveland Blvd 20090527 3 0
' 20090626 4 Zero usage okay 1942632 |change meter Y
4 3/6/09 SET MTR 86913750 R-0 REMOVED MTR R-1251. ADDED TO BATCH 4 Y
4 CONS EST JW-CB Y
20090730 5 Issued EST/ZERO Svc Order 2169603 |6 months consecutive zero usage- check& read meter C
5 see if property vacant C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 expired order-canceled psb 9/09 C
20090828 6 Order already issued 6 months consecutive zero usage- check& read meter C
6 see if property vacant C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 expired order-canceled psh 9/09 C
97698 2561 Cleveland Blvd 20090428 3 Other - add'l comment req'd Zero usage okay 1994265 |Good contact Margarite Mayhill 618-797-3319. Y
' 3 Other - add'l comment req'd WO001 Meter reading: 572. Y
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97698 2561 Cleveland Blvd 20090428 3 Other - add'l comment req'd Zero usage okay 1994265 Read Only Y
3 Other - add'l comment req'd SENT TO CLOSER BATCH FOR ESTIMATE JR 2/20 Y
3 Other - add'l comment req'd "Previous bill was estimated estr
3 Other - add'l comment req'd "Over Estimated estel
20090527 4 Other - add'l comment req'd 0
97776 2264 Cleveland Blvd 20090327 8 Vacant Zero usage okay 1895939 |4 months consecutive zero usage- read & check meter Y
8 Vacant see if property vacant or for sale Y
8 Vacant ( printed order for Chip ) Y
8 Vacant "LS; FOR SALE ...DC
20090428 9 Vacant 4 months consecutive zero usage- read & check meter Y
9 Vacant see if property vacant or for sale Y
9 Vacant ( printed order for Chip) Y
9 Vacant "LS; FOR SALE ...DC
97817 2110 Cleveland Blvd ‘ 20090327 5 Vacant Zero usage okay 1980867 ‘3 months consecutive zero usage- check & read meter Y
5 Vacant see if property vacant or for sale Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 5 Vacant WO001 Meter reading: 378. Y
5 Vacant vacant***not stuck Y
5 Vacant WO001 Found service on. Y
5 Vacant WOO01 Left service on. Y
20090428 6 Vacant 3 months consecutive zero usage- check & read meter Y
6 Vacant see if property vacant or for sale Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant WO001 Meter reading: 378. Y
6 Vacant vacant***not stuck Y
6 Vacant WO001 Found service on. Y
6 Vacant WO0O01 Left service on. Y
20090527 7 Vacant 0
20090626 8 Vacant Zero usage okay 1980867 |3 months consecutive zero usage- check & read meter Y
8 Vacant see if property vacant or for sale Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant WO001 Meter reading: 378. Y
8 Vacant vacant***not stuck Y
8 Vacant WO001 Found service on. Y
8 Vacant WO0O01 Left service on. Y
20090828 9 Vacant Issued EST/ZERO Svc Order 2202251 |10 months consecutive zero usage- check & read meter C
20090730 9 Vacant Zero usage okay 1980867 |3 months consecutive zero usage- check & read meter Y
9 Vacant see if property vacant or for sale Y
20090828 9 Vacant Issued EST/ZERO Svc Order 2202251 |see if property vacant C
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97817 2110 Cleveland Blvd 20090828 9 Vacant Issued EST/ZERO Svc Order 2202251 |Rescheduled Reason: FRCC - Reschedule Expired Order C
20090730 9 Vacant Zero usage okay 1980867 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant WO001 Meter reading: 378. Y
9 Vacant vacant***not stuck Y
9 Vacant WO001 Found service on. Y
9 Vacant WOO01 Left service on. Y
20090828 9 Vacant Issued EST/ZERO Svc Order 2202251 ["Cancelled .dmk
97918 1707 Delmar Ave 20090626 3 Issued EST/ZERO Svc Order 2129976 |3 months consecutive zero usage- check & read meter C
3 see if property vacant C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order canceled psb 8/13 C
97959 1941 Delmar Ave 1943 20090828 3 Issued EST/ZERO Svc Order 2202257 4 months consecutive zero usage- check & read meter C
3 see if property vacant C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 "Cancelled .dmk
97985 2133 Delmar Ave 2135 20090730 10 |Vacant Zero usage okay 1980873 |4 months consecutive zero usage- check & read meter Y
20090828 10 |Vacant Issued EST/ZERO Svc Order 2202258 |11 months consecutive zero usage- check & read meter C
10 |Vacant see if property vacant C
20090730 10 |Vacant Zero usage okay 1980873 |see if property vacant or for sale Y
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
20090828 10 |Vacant Issued EST/ZERO Svc Order 2202258 |Rescheduled Reason: FRCC - Reschedule Expired Order C
20090730 10 |Vacant Zero usage okay 1980873 \WO001 Meter reading: 433. Y
10 |Vacant vacant Y
10 |Vacant WO001 Found service on. Y
10 |Vacant WO0O01 Left service on. Y
20090828 10 |Vacant Issued EST/ZERO Svc Order 2202258 ['Cancelled .dmk
20090327 6 Vacant Zero usage okay 1980873 |4 months consecutive zero usage- check & read meter Y
6 Vacant see if property vacant or for sale Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant WO001 Meter reading: 433. Y
6 Vacant vacant Y
6 Vacant WO001 Found service on. Y
6 Vacant WO0O01 Left service on. Y
‘ 20090428 7 Vacant 4 months consecutive zero usage- check & read meter Y
7 Vacant see if property vacant or for sale Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 7 Vacant WO001 Meter reading: 433. Y
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97985 2133 Delmar Ave 2135 20090428 7 Vacant Zero usage okay 1980873 |vacant Y
7 Vacant WO001 Found service on. Y
7 Vacant WO0O01 Left service on. Y
20090527 8 Vacant 0
20090626 9 Vacant Zero usage okay 1980873 |4 months consecutive zero usage- check & read meter Y
9 Vacant see if property vacant or for sale Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant WO001 Meter reading: 433. Y
9 Vacant vacant Y
9 Vacant WO001 Found service on. Y
9 Vacant WOO01 Left service on. Y
97988 2147 Delmar Ave 20090428 3 Zero usage okay 1981971 |"ouse has been vacant since July 2008 .
3 WO001 Meter reading: 1223. Y
3 Read Only Y
3 SENT TO CLOSER BATCH FOR ESTIMATE JR 2/06 Y
3 "Please take actual read to stop estimate billing ner si
3 "Over Estimated estel
20090527 4 0
20090626 5 Order already issued 2124437 |change meter Y
5 8/14/09 DD OUT RD-1224 SET 087612433T RD-0 RF # 1481711494 Y
5 WATER ON PSB 8/17 Y
20090730 6 change meter Y
6 8/14/09 DD OUT RD-1224 SET 087612433T RD-0 RF # 1481711494 Y
6 WATER ON PSB 8/17 Y
97989 2149 Delmar Ave 20090828 19 |Vacant Issued EST/ZERO Svc Order ‘ 2169618 |19 months consecutive zero usage- check & read meter C
' 19 |Vacant see if property vacant or for sale C
19 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
19 |Vacant expired order-canceled psh 9/09 C
‘ 20090428 3 Vacant Zero usage okay ‘ 1895947 |9 months consecutive zero usage- read & check meter Y
3 Vacant see if property vacant or for sale Y
3 Vacant "CS; VACANT 29....
20090527 4 Vacant 0
20090626 5 Vacant Zero usage okay 1895947 |9 months consecutive zero usage- read & check meter Y
5 Vacant see if property vacant or for sale Y
5 Vacant "CS; VACANT 29....
20090730 6 Vacant Issued EST/ZERO Svc Order 2169618 |19 months consecutive zero usage- check & read meter C
6 Vacant see if property vacant or for sale C
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Vacant expired order-canceled psb 9/09 C
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98014 2227 Delmar Ave 20090527 3 0
20090626 4 Issued EST/ZERO Svc Order 2130113 |5 months consecutive zero usage- check & read meter C
4 see if property vacant C
4 expired order canceled psb 8/17 C
20090730 5 Order already issued 5 months consecutive zero usage- check & read meter C
5 see if property vacant C
5 expired order canceled psb 8/17 C
20090828 6 Issued EST/ZERO Svc Order 2202260 |6 months consecutive zero usage- check & read meter C
6 see if property vacant C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 "Cancelled .dmk
98043 2319 Delmar Ave 20090327 6 Vacant Zero usage okay 1949695 |4 months consecutive zero usage- check & read meter Y
6 Vacant see if property vacant or for sale Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant WO001 Meter reading: 156. Y
6 Vacant looks vacant Y
6 Vacant WO001 Found service on. Y
6 Vacant WOO01 Left service on. Y
20090428 7 Vacant 4 months consecutive zero usage- check & read meter Y
7 Vacant see if property vacant or for sale Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant WO001 Meter reading: 156. Y
7 Vacant looks vacant Y
7 Vacant WO001 Found service on. Y
7 Vacant WOO01 Left service on. Y
20090527 8 Vacant 0
98120 2614 Delmar Ave 20090828 3 Other - add'l comment req'd Zero usage okay 2068854 |3 months consecutive zero usage- check & read meter Y
20090428 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 3 months consecutive zero usage- check & read meter Y
3 Other - add'l comment req'd see if property vacant Y
20090828 3 Other - add'l comment req'd Zero usage okay see if property vacant Y
3 Other - add'l comment req'd WO001 Meter reading: O. Y
20090428 3 Other - add'l comment req'd Issued EST/ZERO Svc Order WO001 Meter reading: 0. Y
3 Other - add'l comment req'd Meter is OK - Not Stuck Y
20090828 3 Other - add'l comment req'd Zero usage okay Meter is OK - Not Stuck Y
20090428 3 Other - add'l comment req'd Issued EST/ZERO Svc Order Ran water Mtr OK Read only Y
20090828 3 Other - add'l comment req'd Zero usage okay Ran water Mtr OK Read only Y
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98250 2100 Delmar Ave 20090327 4 Zero usage okay 1895949 |6 months consecutive zero usage- read & check meter Y
4 see if property vacant or for sale Y
4 10/30/08 JW Meter Ok usage on meter r6 kfm 11/3 Y
20090428 5 6 months consecutive zero usage- read & check meter Y
5 see if property vacant or for sale Y
5 10/30/08 JW Meter Ok usage on meter r6 kfm 11/3 Y

20090527 6 0
20090626 7 Issued EST/ZERO Svc Order 2131151 |8 months consecutive zero usage- check & read meter C
7 expired order-canceled psb 8/13 C
20090730 8 Order already issued 8 months consecutive zero usage- check & read meter C
20090828 8 Issued EST/ZERO Svc Order 2202264 |9 months consecutive zero usage- check & read meter C
8 see if property vacant C
20090730 8 Order already issued 2131151 |expired order-canceled psb 8/13 C
20090828 8 Issued EST/ZERO Svc Order 2202264 |Rescheduled Reason: FRCC - Reschedule Expired Order C

8 "Cancelled .dmk

98261  20th & Delmar Ave ‘ 20090828 20 Non-Res - Seasonal Zero usage okay 1895964 |18 months consecutive zero usage- read & check meter Y
' 20  |Non-Res - Seasonal CS; SPRINKLER SYSTEM RO.....DC11/19 Y
‘ 20090327 3 Non-Res - Seasonal 18 months consecutive zero usage- read & check meter Y
3 Non-Res - Seasonal CS; SPRINKLER SYSTEM RO.....DC11/19 Y
20090428 4 Non-Res - Seasonal 18 months consecutive zero usage- read & check meter Y
4 Non-Res - Seasonal CS; SPRINKLER SYSTEM RO.....DC11/19 Y

20090527 5 Non-Res - Seasonal 0
20090626 6 Non-Res - Seasonal Zero usage okay 1895964 |18 months consecutive zero usage- read & check meter Y
6 Non-Res - Seasonal CS; SPRINKLER SYSTEM RO.....DC11/19 Y
‘ 20090730 7 Non-Res - Seasonal 18 months consecutive zero usage- read & check meter Y
7 Non-Res - Seasonal CS; SPRINKLER SYSTEM RO.....DC11/19 Y
98264 1314 Niedringhaus Ave ‘ 20090428 3 Other - add'l comment req'd Zero usage okay 1947497 |3 months consecutive estimates- check & read meter Y
3 Other - add'l comment req'd 12/31/08 J WHITLOCK WATER ON RD-197 PSB 1/05 Y
3 Other - add'l comment req'd IN C/BATCH OVER-ESTIAMTED PSB Y

20090527 4 Other - add'l comment req'd 0
20090626 5 Other - add'l comment req'd Zero usage okay 1947497 |3 months consecutive estimates- check & read meter Y
5 Other - add'l comment req'd 12/31/08 J WHITLOCK WATER ON RD-197 PSB 1/05 Y
5 Other - add'l comment req'd IN C/BATCH OVER-ESTIAMTED PSB Y
98265 1316 Niedringhaus Ave 20090626 3 Vacant Zero usage okay 1928011 |3 months consecutive zero usage- check & read meter Y
' 3 Vacant Read Only Y
3 Vacant Removed Meter Y
3 Vacant see if property vacant or for sale Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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98265 1316 Niedringhaus Ave 20090626 3 Vacant Zero usage okay 1928011 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 189. Y
3 Vacant this was a law office that is vacant Y
98285 1818 Delmar Ave 20090828 4 Issued EST/ZERO Svc Order 2202269 |4 months consecutive zero usage- check & read meter C
4 see if property vacant C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 "Cancelled .dmk
98291 1310 18th St 20090730 3 Issued EST/ZERO Svc Order 2169682 (3 months consecutive zero usage- check & read meter C
20090828 3 Order already issued 3 months consecutive zero usage- check & read meter C
20090730 3 Issued EST/ZERO Svc Order see if property vacant or for sale C
20090828 3 Order already issued see if property vacant or for sale C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
20090730 3 Issued EST/ZERO Svc Order Rescheduled Reason: FRCC - Reschedule Expired Order C
20090828 3 Order already issued expired order-canceled psb 9/09 C
20090730 3 Issued EST/ZERO Svc Order expired order-canceled psb 9/09 C
98308 1624 Delmar Ave 1626 20090428 3 Issued EST/ZERO Svc Order 2068857 |3 months consecutive zero usage- check & read meter Y
3 see if property vacant Y
3 WO001 Meter reading: 198. Y
3 property looks vacant Y
3 WO001 Found service on. Y
3 WOO01 Left service on. Y
20090527 4 0
98407 2215 Edison Ave 20090629 3 0
20090730 4 Issued EST/ZERO Svc Order 2169703 |5 months consecutive zero usage- check & read meter C
4 see if property vacant or for sale C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 9/09 C
20090828 5 Order already issued 5 months consecutive zero usage- check & read meter C
5 see if property vacant or for sale C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 expired order-canceled psb 9/09 C
98479 2521 Edison Ave 20090730 3 Issued EST/ZERO Svc Order 2169705 |4 months consecutive zero usage- check & read meter C
3 see if property vacant or for sale C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psh 9/09 C
20090828 4 Order already issued 4 months consecutive zero usage- check & read meter C
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98479 2521 Edison Ave 20090828 4 Order already issued ‘ 2169705 ‘see if property vacant or for sale C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 9/09 C
98486 2555 Edison Ave 20090730 3 Issued EST/ZERO Svc Order ‘ 2169710 ‘4 months consecutive zero usage- check & read meter C
. 3 see if property vacant or for sale C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 ‘ ‘expired order-canceled psb 9/09 C
20090828 4 Order already issued 4 months consecutive zero usage- check & read meter C
4 see if property vacant or for sale C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psh 9/09 C
98501 2635 Edison Ave 20090429 3 Issued EST/ZERO Svc Order 2068381 |3 months consecutive zero usage- check & read meter Y
' 3 WO0O01 Left service on. Y
3 WO001 Remote ID entered: 1480667208. Y
3 see if property vac Y
3 WO001 Out meter reading: 266. Y
3 WO001 In meter ID: 086535107T reading: O. Y
3 Meter Had Stopped * Radio Read Meter * 5/8 T 86535107 Remote Y
3 ID 1480667208 Reading - 0000 Y
3 Changed Meter Y
3 WO001 Operated curb stop. Y
3 WO001 Found service on. Y
98505 2655 Edison Ave 20090429 10 Zero usage okay 1897363 ‘5 months consecutive zero usage- check & read meter Y
10 see if property vacant or for sale Y
10 ( printed order for Chip ) Y
10 LS; FOR SALE; VACANT; R0411....DC12/11 Y

20090528 11 0

20090629 12

20090730 13 Issued EST/ZERO Svc Order 2169742 |13 months consecutive zero usage- check & read meter C
20090828 13 Order already issued 2169753 |18 months consecutive zero usage- check & read meter C
13 see if property vacant or for sale C
20090730 13 Issued EST/ZERO Svc Order 2169742 |see if property vacant or for sale C
20090828 13 Order already issued 2169753 |Rescheduled Reason: FRCC - Reschedule Expired Order C
20090730 13 Issued EST/ZERO Svc Order 2169742 |Rescheduled Reason: FRCC - Reschedule Expired Order C
20090828 13 Order already issued 2169753 |expired order-canceled psb 9/09 C
20090730 13 Issued EST/ZERO Svc Order 2169742 |expired order-canceled psb 9/09 C
20090330 9 Zero usage okay 1897363 |5 months consecutive zero usage- check & read meter Y
9 see if property vacant or for sale Y
9 ( printed order for Chip) Y
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98505 2655 Edison Ave 20090330 9 Zero usage okay 1897363 |LS; FOR SALE; VACANT; R0411....DC12/11 Y
98507 2650 Edison Ave 20090330 13 Other - add'l comment req'd Zero usage okay 1986690 |Please get actual read. Customer disputing high estimated Y
13 Other - add'l comment req'd read. Y
13 Other - add'l comment req'd WO001 Meter reading: O. Y
13  Other - add'l comment req'd Read Only Y
13 Other - add'l comment req'd "Over Estimated este!
20090429 14  |Other - add'l comment req'd Please get actual read. Customer disputing high estimated Y
14  |Other - add'l comment req'd read. Y
14  |Other - add'l comment req'd WO001 Meter reading: O. Y
14  |Other - add'l comment req'd Read Only Y
14  Other - add'l comment req'd "Over Estimated este!
20090528 15 Other - add'l comment req'd ‘ 0 ‘
20090629 16 Other - add'l comment req'd
20090730 17 Other - add'l comment req'd Issued EST/ZERO Svc Order ‘ 2169753 ‘18 months consecutive zero usage- check & read meter C
17 Other - add'l comment req'd see if property vacant or for sale C
17 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
17 Other - add'l comment req'd expired order-canceled psb 9/09 C
20090828 18 Other - add'l comment req'd Order already issued 18 months consecutive zero usage- check & read meter C
18 Other - add'l comment req'd see if property vacant or for sale C
18 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
18 Other - add'l comment req'd expired order-canceled psb 9/09 C
98519 2600 Edison Ave 20090429 3 Issued EST/ZERO Svc Order 2068514 3 months consecutive zero usage- check & read meter Y
3 see if property vacant Y
3 WO001 Meter reading: 161. Y
3 Meter is OK - Not Stuck Vacant Y
3 Ran water Mtr OK Read only Y
20090528 4 0
20090629 5
98564 2432 Edison Ave 20090528 3 0
98568 2416 Edison Ave 20090330 3 Zero usage okay 1897375 |4 months consecutive zero usage- check & read meter Y
3 see if property vacant or for sale Y
3 ( printed order for Chip) Y
3 "LS; FOR SALE D001.
20090429 4 4 months consecutive zero usage- check & read meter Y
4 see if property vacant or for sale Y
4 ( printed order for Chip ) Y
4 "LS; FOR SALE D001.
20090528 5 0
20090629 6
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98568 2416 Edison Ave 20090828 7 Zero usage okay 1897375 |4 months consecutive zero usage- check & read meter Y
20090730 7 4 months consecutive zero usage- check & read meter Y
7 see if property vacant or for sale Y
20090828 7 see if property vacant or for sale Y
20090730 7 ( printed order for Chip ) Y
20090828 7 ( printed order for Chip) Y
20090730 7 "LS; FOR SALE D001.
20090828 7 "LS; FOR SALE D001.
98598 2250 Edison Ave 20090330 22 Zero usage okay 1897376 |17 months consecutive zero usage- check & read meter Y
22 see if property vacant or for sale Y
22 CS; VACANT; R-0191.....DC11/19 Y
20090429 23 17 months consecutive zero usage- check & read meter Y
23 see if property vacant or for sale Y
23 CS; VACANT; R-0191.....DC11/19 Y
20090528 24 0
20090629 25
20090730 26 Issued EST/ZERO Svc Order ‘ 2169769 ‘26 months consecutive zero usage- check & read meter C
26 see if property vacant or for sale C
26 Rescheduled Reason: FRCC - Reschedule Expired Order C
26 expired order-canceled psh 9/09 C
98603 2240 Edison Ave 20090730 3 Issued EST/ZERO Svc Order 2169798 |4 months consecutive zero usage- check & read meter C
3 see if property vacant or for sale C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psh 9/09 C
20090828 4 Order already issued 4 months consecutive zero usage- check & read meter C
4 see if property vacant or for sale C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psh 9/09 C
98768 2269 STATE ST 20090330 3 Issued EST/ZERO Svc Order 2041298 |3 months consecutive zero usage- check & read meter Y
3 see if property vacant or for sale Y
3 WO001 Meter reading: 81. Y
3 Meter is OK - Not Stuck Y
3 Ran water Mtr OK Read only Y
98827 2551 STATE ST 20090429 3 Issued EST/ZERO Svc Order 2068645 |3 months consecutive zero usage- check & read meter Y
3 see if property vacant Y
3 WO001 Meter reading: 270. Y
3 Meter is OK - Not Stuck ~ Vacant Y
3 Ran water Mtr OK Read only Y
20090528 4 0
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98827 2551 STATE ST 20090707 5 Zero usage okay 2128723 ‘Please verify read for billing. Current 06/29/09 read 200(manual Y
5 read) and previous 05/28/09 read 270 (manual read) causing out of Y
5 line read and high bill. Thanks...Misty/billing Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 WO001 Meter reading: 270. Y
5 misread Y
20090730 6 Please verify read for billing. Current 06/29/09 read 200(manual Y
6 read) and previous 05/28/09 read 270 (manual read) causing out of Y
6 line read and high bill. Thanks...Misty/billing Y
6 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 WO001 Meter reading: 270. Y
6 misread Y
20090828 9 Issued EST/ZERO Svc Order 2202426 |9 months consecutive zero usage- check & read meter C
9 see if property vacant C
9 Rescheduled Reason: FRCC - Reschedule Expired Order C
‘ 9 ‘ ‘Rescheduled Reason: FRCC - Reschedule Expired Order C
9 "Cancelled .dmk
98901 2568 STATE ST ‘ 20090330 64  Vacant Zero usage okay ‘ 1897380 ‘59 months consecutive zero usage- check & read meter Y
64  Vacant see if property vacant or for sale Y
64  Vacant 10/31/08 JW ok house for sale r31 kfm 11/3 Y
20090429 65  Vacant 59 months consecutive zero usage- check & read meter Y
65 Vacant see if property vacant or for sale Y
65  Vacant 10/31/08 JW ok house for sale r31 kfm 11/3 Y
20090528 66 |Vacant 0
20090629 67  Vacant
98914 2528 State St 20090528 3 0 ‘
' 20090629 4
20090730 5 Issued EST/ZERO Svc Order 2169861 |6 months consecutive zero usage- check & read meter C
5 see if property vacant or for sale C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 expired order-canceled psb 9/09 C
20090828 6 Order already issued 6 months consecutive zero usage- check & read meter C
6 see if property vacant or for sale C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 expired order-canceled psb 9/09 C
99069 1908 STATE ST 1910 #WAREHSE 20090330 10  |Other - add'l comment req'd Zero usage okay ‘ 2008903 ‘Please verify read for billing. Current 02/26/09 read 7 (actua Y
10  |Other - add'l comment req'd | read) and last actual 12/30/08 read 24 causing high usage an Y
10  |Other - add'l comment req'd d high bill. Please investigate we are getting contradicting read Y
10 |Other - add'l comment req'd s for this meter one month we have read 7 and next month read is Y
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99069 1908 STATE ST 1910 #WAREHSE 20090330 10  |Other - add'l comment req'd Zero usage okay 2008903 |24 and is verified and now this month we are getting read of 7 ag Y

10  |Other - add'l comment req'd ain. Please let us know which read to use before we adjust the a Y
10 |Other - add'l comment req'd ccount again. Thanks. Misty/billing. Y
10 |Other - add'l comment req'd WO001 Meter reading: 7. Y
10  Other - add'l comment req'd Read Only Y

20090429 11 Other - add'l comment req'd Issued EST/ZERO Svc Order 2068669 |11 months consecutive zero usage- check & read meter Y
11 Other - add'l comment req'd WO001 Meter reading: 7. Y
11 Other - add'l comment req'd found water off /// left water off Y
11 Other - add'l comment req'd WO001 Found service off. Y
11 Other - add'l comment req'd WO0O01 Left service off. Y

20090528 12 Other - add'l comment req'd 0

20090629 13 Other - add'l comment req'd

20090730 14  |Other - add'l comment req'd Zero usage okay 2068669 |11 months consecutive zero usage- check & read meter Y

20090828 14  |Other - add'l comment req'd 11 months consecutive zero usage- check & read meter Y
14  |Other - add'l comment req'd WO001 Meter reading: 7. Y

20090730 14  |Other - add'l comment req'd WO001 Meter reading: 7. Y

20090828 14  |Other - add'l comment req'd found water off /// left water off Y

20090730 14  |Other - add'l comment req'd found water off /// left water off Y
14  |Other - add'l comment req'd WO001 Found service off. Y

20090828 14  |Other - add'l comment req'd WO001 Found service off. Y

20090730 14  |Other - add'l comment req'd WO0O01 Left service off. Y

20090828 14  |Other - add'l comment req'd WO0O01 Left service off. Y

99070 1906 STATE ST #OFFICE 20090429 3 Other - add'l comment req'd Zero usage okay 2037817 VERIFY READ FOR BILLING DUE TO CURRENT READ IS CAUSING HIGH BILL Y

3 Other - add'l comment req'd 3/30/09 READ 1 AND 2/26/09 READ 7 Y
3 Other - add'l comment req'd WO001 Meter reading: 7. Y
3 Other - add'l comment req'd WO001 Found service on. Y
3 Other - add'l comment req'd WO0O0L1 Left service on. Y

20090528 4 Other - add'l comment req'd ‘ 0 ‘

20090629 5 Other - add'l comment req'd

20090730 6 Other - add'| comment req'd Zero usage okay ‘ 2037817 ‘VERIFY READ FOR BILLING DUE TO CURRENT READ IS CAUSING HIGH BILL Y
6 Other - add'l comment req'd 3/30/09 READ 1 AND 2/26/09 READ 7 Y
6 Other - add'l comment req'd WO001 Meter reading: 7. Y
6 Other - add'l comment req'd WO001 Found service on. Y
6 Other - add'l comment req'd WO0O0L1 Left service on. Y

20090828 7 Other - add'l comment req'd VERIFY READ FOR BILLING DUE TO CURRENT READ IS CAUSING HIGH BILL Y
7 Other - add'| comment req'd 3/30/09 READ 1 AND 2/26/09 READ 7 Y
7 Other - add'l comment req'd WO001 Meter reading: 7. Y
7 Other - add'l comment req'd WO001 Found service on. Y
7 Other - add'l comment req'd WO0O0L1 Left service on. Y
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99112 1411 19th St 20090330 4 Vacant Order already issued 2008669 (3 months consecutive zero usage- check & read meter Y
4 Vacant see if property vacant or for sale Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 19. Y
4 Vacant property vacant Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
20090429 5 Vacant Zero usage okay 3 months consecutive zero usage- check & read meter Y
5 Vacant see if property vacant or for sale Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Meter reading: 19. Y
5 Vacant property vacant Y
5 Vacant WO001 Found service on. Y
5 Vacant WOO01 Left service on. Y

20090528 6 Vacant 0

20090629 7 Vacant

20090831 8 Vacant Zero usage okay 2008669 (3 months consecutive zero usage- check & read meter Y
20090731 8 Vacant 3 months consecutive zero usage- check & read meter Y
20090831 8 Vacant see if property vacant or for sale Y
20090731 8 Vacant see if property vacant or for sale Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 20090831 8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant WO001 Meter reading: 19. Y
‘ 20090731 8 Vacant WO001 Meter reading: 19. Y
8 Vacant property vacant Y
20090831 8 Vacant property vacant Y
8 Vacant WO001 Found service on. Y
20090731 8 Vacant WO001 Found service on. Y
8 Vacant WO0O01 Left service on. Y
20090831 8 Vacant WO0O01 Left service on. Y
99144 2121 Grand Ave 20090330 12 |Vacant Zero usage okay 1897396 |7 months consecutive zero usage- check & read meter Y
12 |Vacant see if property vacant or for sale Y
12 Vacant 10/31/08 JW ok Looks vacant r0 kfm 11/3 Y
20090429 13  |Vacant 7 months consecutive zero usage- check & read meter Y
13  |Vacant see if property vacant or for sale Y
13 |Vacant 10/31/08 JW ok Looks vacant r0 kfm 11/3 Y

20090528 14  |Vacant 0

20090629 15 Vacant

20090731 16  |Vacant Issued EST/ZERO Svc Order 2174141 |20 months consecutive zero usage- check& read meter C
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99144 2121 Grand Ave 20090731 16  |Vacant Issued EST/ZERO Svc Order 2174141 |see if property vacant C
16  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
16  |Vacant expired order-canceled psb 9/10 C
20090831 20 Vacant 20 months consecutive zero usage- check& read meter C
20  Vacant see if property vacant C
20  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
20  Vacant expired order-canceled psb 9/10 C
99203 2407 Grand Ave 20090429 3 Vacant Issued EST/ZERO Svc Order 2068759 |3 months consecutive zero usage- check & read meter Y
3 Vacant see if property vacant Y
3 Vacant WO001 Meter reading: 266. Y
3 Vacant Meter is OK - Not Stuck ~ Vacant Y
3 Vacant Ran water Mtr OK Read only Y

20090528 4  Vacant 0

20090629 5 Vacant

20090731 6 Vacant Zero usage okay ‘ 2068759 ‘3 months consecutive zero usage- check & read meter Y
6 Vacant see if property vacant Y
6 Vacant WO001 Meter reading: 266. Y
6 Vacant Meter is OK - Not Stuck ~ Vacant Y
6 Vacant Ran water Mtr OK Read only Y
20090831 7 Vacant 3 months consecutive zero usage- check & read meter Y
7 Vacant see if property vacant Y
7 Vacant WO001 Meter reading: 266. Y
7 Vacant Meter is OK - Not Stuck ~ Vacant Y
7 Vacant Ran water Mtr OK Read only Y
99207 2413 Grand Ave 20090731 3 Issued EST/ZERO Svc Order ‘ 2174143 |3 months consecutive zero usage- check & read meter C
' 3 see if property vacant or for sale C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 9/10 C
99259 2619 Grand Ave 20090429 3 Vacant Zero usage okay 1897398 ‘5 months consecutive zero usage- check & read meter Y
3 Vacant see if property vacant or for sale Y
3 Vacant ( printed order for Chip) Y
3 Vacant CS; VACANT R0056.....DC12/10 Y

20090528 4  |Vacant o

20090629 5 Vacant

99364 2678 GRAND AVE 20090330 3 Issued EST/ZERO Svc Order 2041590 |3 months consecutive zero usage- check & read meter Y
3 WO001 Meter reading: 5. Y
3 Meter is Ok - Not Stuck Y
3 Ran water Mtr OK Read only Y
99478 2252 Grand Ave 20090429 3 Vacant Issued EST/ZERO Svc Order 2068761 |3 months consecutive zero usage- check & read meter Y
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Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
99478 2252 Grand Ave 20090429 3 Vacant Issued EST/ZERO Svc Order 2068761 |see if property vacant Y
3 Vacant WO001 Meter reading: 109. Y
3 Vacant Found Off - Left Off Vacant Y
3 Vacant WO001 Found service off. Y
3 Vacant WO0O01 Left service off. Y
20090528 4  |Vacant 0
20090629 5 Vacant
20090731 6 Vacant Zero usage okay ‘ 2068761 ‘3 months consecutive zero usage- check & read meter Y
6 Vacant see if property vacant Y
6 Vacant WO001 Meter reading: 109. Y
6 Vacant Found Off - Left Off  Vacant Y
6 Vacant WO001 Found service off. Y
6 Vacant WO0O01 Left service off. Y
20090831 7 Vacant Issued EST/ZERO Svc Order 2204910 |8 months consecutive zero usage- check & read meter C
7 Vacant see if property vacant C
‘ 7 Vacant ‘ ‘Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Vacant "Cancelled .dmk
99697 2719 Madison Ave ‘ 20090429 3 Vacant Zero usage okay ‘ 1897401 ‘7 months consecutive zero usage- check & read meter Y
3 Vacant see if property vacant or for sale Y
3 Vacant 11/18/08 CS: VACANT R-0073 JR 11/18 Y
20090528 4 Vacant 0
99930 2260 Madison Ave 20090330 3 Vacant Issued EST/ZERO Svc Order 2041610 |17 months consecutive zero usage- check & read meter Y
3 Vacant see if property vacant Y
3 Vacant WO001 Meter reading: 139. Y
3 Vacant Found Off - Left Off - Vacant For Sale Y
3 Vacant Read Only Y
3 Vacant WO001 Found service off. Y
3 Vacant ‘ WO0O01 Left service off. Y
20090429 4 Vacant Zero usage okay 17 months consecutive zero usage- check & read meter Y
4 Vacant ‘ see if property vacant Y
4 Vacant \ WO001 Meter reading: 139. Y
4 Vacant Found Off - Left Off - Vacant For Sale Y
4 Vacant Read Only Y
4 Vacant WO001 Found service off. Y
4 Vacant WO0O01 Left service off. Y
20090528 5 Vacant 0
99945 2209 lowa St 20090731 3 Vacant Zero usage okay 2081007 |['5/8 periodic meter change™" Y
' 3 Vacant 5/28/09 set mtr 87402705 r-0 removed mtr r-169 cs-cb Y
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Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
99945 2209 lowa St 20090831 4 Vacant Zero usage okay 2081007 |['5/8 periodic meter change™" Y
4 Vacant 5/28/09 set mtr 87402705 r-0 removed mtr r-169 cs-cb Y
Unique Accounts: 3378 New Accounts: 803 Number With No Action: 2241 New With No Action: 338
C ALLGIRCF
Y FISCHEAM
ALLGIRCF
Unique Accounts: 3378 New Accounts: 803 Number With No Action: 2241 New With No Action: 338
ite City IL 62(3 ALLGIRCF
Unique Accounts: 3378 New Accounts: 803 Number With No Action: 2241 New With No Action: 338
C FISCHEAM
Unique Accounts: 3378 New Accounts: 803 Number With No Action: 2241 New With No Action: 338
Y ALLGIRCF
Unique Accounts: 3378 New Accounts: 803 Number With No Action: 2241 New With No Action: 338
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