Billing Investigation Report for the Interurban District

Current | Consec. Zero
Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
774136 3901 N Belt West 20090924 11 \Vacant 0

20090424 6 Vacant

20090522 7 Vacant

20090624 8 Vacant

20090727 9 Vacant

774574 7240 Westfield Plz 20090407 10 |Vacant 0
20090507 11 Vacant
20090605 12 Vacant
774724 4209 Cassatt Ct SPKLR 20090409 5 Irrigation
774934 112 Ivo Dr 20090924 10 |Vacant 0
20090424 5 Vacant
20090522 6 Vacant
20090625 7 Vacant
20090727 8 Vacant
20090825 9 Vacant
775065 2620 Ambridge Dr SPKLR 20090409 7 Irrigation 0
775598 1217 N 46th St 20090402 11  |Vacant 0
20090504 12 Vacant
20090602 13  |Vacant

20090702 14 Vacant

775693 7210 W Main St SPKLR 20090504 3 Irrigation 0
20090602 4 Irrigation
20090702 5 Irrigation
20090804 6 Irrigation
20090902 7 Irrigation
776211 2133 Gaty Ave 20090814 3 Issued EST/ZERO Svc Order 2188926 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Cancelled / Expired - dmk 9.21.9 C
20090915 4 0
77629 2102 STATE ST 20090416 4 Vacant 0
776346 (116 S 35th St 20090401 13 Vacant 0
776454 1195 Docklow Dr SPKLR 20090413 6 Irrigation 0
776456 1187 Docklow Dr SPKLR 20090610 3 Irrigation 0
776558 701 St Clair Ave 20090826 3 Issued EST/ZERO Svc Order 2199642 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Cancelled - Expired. dmk10.2.9 C
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77680 1006 N 9th St #A 20090901 19  \Vacant 0
20090501 3 Vacant Issued EST/ZERO Svc Order 2071751 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 25. Y
3 Vacant METER OK WATER IS OFF Y
3 Vacant Other Y
3 Vacant WO001 Found service off. Y
3 Vacant WO0O01 Left service off. Y
20090601 4 Vacant 0
20090701 5 Vacant Zero usage okay 2071751 |Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant WO001 Meter reading: 25. Y
5 Vacant METER OK WATER IS OFF Y
5 Vacant Other Y
5 Vacant WO001 Found service off. Y
5 Vacant WO0O01 Left service off. Y
20090803 6 Vacant 0
776881 2320 Terminal Ave 20090415 9 Vacant Zero usage okay 2050481 VERIFY READ FOR BILLING DUE TO CURRENT IS LESS THAN PREVIOUS Y
9 Vacant 4/13/09 READ 111 AND 3/12/08 READ 115 Y
9 Vacant WO001 Meter reading: 115. Y
9 Vacant Read Only Y
77689 1020 N 9th St 20090803 3 Issued EST/ZERO Svc Order 2173528 Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
3 WO001 Meter reading: 8. Y
3 BROKE COUPLING METER REGESTERED NOT STUCK Y
3 Read Only Y
3 WO001 Found service on. Y
3 WOO01 Left service on. Y
776900 2025 6th St 20090421 3 Vacant Zero usage okay 1863049 |5 months consecutive zero usage- read & check meter Y
3 Vacant see if property vacant or for sale Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 977. Y
3 Vacant Meter is OK - Not Stuck - Vacant Y
3 Vacant Ran water Mtr OK Read only Y
20090519 4 Vacant 5 months consecutive zero usage- read & check meter Y
4 Vacant see if property vacant or for sale Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 977. Y
4 Vacant Meter is OK - Not Stuck - Vacant Y
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776900 2025 6th St 20090519 4 Vacant Zero usage okay 1863049 Ran water Mtr OK Read only Y
20090619 5 Vacant 0
20090722 6 Vacant Issued EST/ZERO Svc Order 2158027 |7 months consecutove zero usage- check & read meter C
6 Vacant see if property vacant or for sale C
6 Vacant expired order-canceled psb 8/31 C
20090820 7 Vacant 7 months consecutove zero usage- check & read meter C
7 Vacant see if property vacant or for sale C
7 Vacant expired order-canceled psb 8/31 C
20090921 8 Vacant 2225182 8 months consecutive zero usage- check & read meter Y
8 Vacant see if property vacant Y
8 Vacant 10/12/09 jay read 978 looks vacant found on left on Y
8 Vacant kfm 10/14 Y
777139 1400 Maiden Ln 20090420 7 Vacant 0
20090518 8 Vacant
777151 725 Cedar Mill Dr 20090408 7 Vacant Issued EST/ZERO Svc Order 2050651 |Check for stuck meter; zero consumption for three consecutive Y
7 Vacant bills. Y
7 Vacant WO001 Meter reading: 520. Y
7 Vacant WO001 Found service on. Y
7 Vacant WO0O01 Left service on. Y
777185 1833 Kinsella Ave SPKLR 20090521 3 Irrigation 0
777262 1300 W Third St #C 20090615 3 0
77751 1002 Gross Ave 20090803 3 Vacant Issued EST/ZERO Svc Order 2173531 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 2. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
20090401 8 Vacant 0
777565 322 S Pennsylvania Ave 20090417 5 Vacant Order already issued 2028787 |Check for stuck meter; zero consumption for three consecutive Y
' 5 Vacant Read Only Y
5 Vacant WO001 Operated curb stop. Y
5 Vacant WO001 Found service on. Y
5 Vacant WO0O01 Left service on. Y
5 Vacant bills. Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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777565 322 S Pennsylvania Ave 20090417 5 Vacant Order already issued 2028787 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant WO001 Meter reading: 3. Y

5 Vacant FOR SALE Y

20090515 6 Vacant Check for stuck meter; zero consumption for three consecutive Y
6 Vacant Read Only Y

6 Vacant WO001 Operated curb stop. Y

6 Vacant WO001 Found service on. Y

6 Vacant WO0O01 Left service on. Y

6 Vacant bills. Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

‘ 6 Vacant WO001 Meter reading: 3. Y
6 Vacant FOR SALE Y

‘ 20090616 7 Vacant Check for stuck meter; zero consumption for three consecutive Y
7 Vacant Read Only Y

7 Vacant WO001 Operated curb stop. Y

7 Vacant WO001 Found service on. Y

7 Vacant WO0O01 Left service on. Y

7 Vacant bills. Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant WO001 Meter reading: 3. Y

7 Vacant FOR SALE Y

20090717 8 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
8 Vacant Read Only Y

8 Vacant WO001 Operated curb stop. Y

8 Vacant WO001 Found service on. Y

8 Vacant WO0O01 Left service on. Y

8 Vacant bills. Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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777565 322 S Pennsylvania Ave 20090717 8 Vacant Zero usage okay 2028787 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant WO001 Meter reading: 3. Y
8 Vacant FOR SALE Y
20090818 9 Vacant 0
777622 25 Pershing Blvd 20090421 13 \Vacant 0
20090520 14  |Vacant
777655 408 S 1st St 20090422 10 |Vacant 0
778224 636 N 32nd St 20090518 3 0
20090616 4 Issued EST/ZERO Svc Order 2117700 |Check for stuck meter; zero consumption for three consecutive C
4 bills. Cc
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 8/12 C
20090717 5 Order already issued Check for stuck meter; zero consumption for three consecutive C
5 bills. Cc
‘ 5 ‘ ‘Rescheduled Reason: FRCC - Reschedule Expired Order C
5 expired order-canceled psb 8/12 C
‘ 20090818 6 Issued EST/ZERO Svc Order ‘ 2191818 ‘Check for stuck meter; zero consumption for three consecutive C
6 bills. C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Cancelled / Expired...dmk9.25.9 C
20090917 7 Order already issued Check for stuck meter; zero consumption for three consecutive C
7 bills. Cc
7 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Cancelled / Expired...dmk9.25.9 C
778295 1333 N 17th St#3 20090901 3 Issued EST/ZERO Svc Order 2206000 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Cancelled. Expired order...CV/OPS 10.12.09 C
778297 2129 Missouri Ave 20090824 5 Vacant Issued EST/ZERO Svc Order 2197721 |5 months consecutive zero usage- check & read meter Y
' 5 Vacant see if property vacant or for sale Y
5 Vacant WO001 Meter reading: 188. Y
5 Vacant PROPERTY APPEARS TO BE VACANT Y
5 Vacant WO001 Found service on. Y
5 Vacant WO0O01 Left service on. Y
20090923 6 Vacant Zero usage okay 5 months consecutive zero usage- check & read meter Y
6 Vacant see if property vacant or for sale Y
6 Vacant WO001 Meter reading: 188. Y
6 Vacant PROPERTY APPEARS TO BE VACANT Y

10/28/2009 Page 605 of 875



Billing Investigation Report for the Interurban District

Current | Consec. Zero
Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
778297 2129 Missouri Ave 20090923 6 Vacant Zero usage okay ‘ 2197721 ‘WOOl Found service on. Y
6 Vacant WO0O01 Left service on. Y
778311 3539 MARKET AVE 20090513 | 3 0
20090611 4
20090714 5 Issued EST/ZERO Svc Order ‘ 2147041 ‘Check for stuck meter; zero consumption for three consecutive C
5 bills. C
5 ‘ ‘Rescheduled Reason: FRCC - Reschedule Expired Order C
5 cancel expired cb C
20090813 6 Order already issued Check for stuck meter; zero consumption for three consecutive C
6 bills. C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 cancel expired cb C
20090914 7 Issued EST/ZERO Svc Order 2215270 |Check for stuck meter; zero consumption for three consecutive C
7 bills. C
7 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Cancelled / Expired...dmk 10.19.9 C
778523 5906 Gateway Industr Dr #7 20090402 5 Vacant 0
778596 1515 N 45th St 20090702 3 0
20090804 4 Issued EST/ZERO Svc Order 2176940 |Check for stuck meter; zero consumption for three consecutive Y
4 bills. Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 WO001 Meter reading: 59. Y
4 UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y
4 Ran water Mtr OK Read only Y
4 WO001 Found service on. Y
4 WO001 Left service on. Y
778661 217 S 10th St 20090826 3 Vacant Issued EST/ZERO Svc Order 2199646 |Check for stuck meter; zero consumption for three consecutive C
3 Vacant bills. C
3 Vacant "Cancelled .dmk
778679 204 N 32nd St 20090402 12 |Vacant 0
20090504 13 Vacant
20090602 14  |Vacant
20090702 15  |Vacant
20090804 16  |Vacant
20090902 16  Vacant
779005 2115 lllinois Ave 20090923 3 Issued EST/ZERO Svc Order 2227697 |3 months consecutive zero usage- check & read meter
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779005 2115 lllinois Ave 20090923 3 Issued EST/ZERO Svc Order 2227697 |see if property vacant
779083 1704 S lllinois St 20090421 13 \Vacant 0
20090519 14  |Vacant
20090618 15 |Vacant
20090721 16  |Vacant
20090820 17 \Vacant
20090921 18 Vacant
779318 1232 Edwardsville Rd 20090820 10 Res - Snowbird Issued EST/ZERO Svc Order 2193844 |10 months consecutive zero usage- check & read meter C
' 20090722 10 Res - Snowbird Zero usage okay 1946278 |5 months consecutive zero usage- check & read meter Y
10 Res - Snowbird see if property vacant or for sale Y
20090820 10 Res - Snowbird Issued EST/ZERO Svc Order 2193844 |see if property vacant or for sale C
10 Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order C
20090722 10 Res - Snowbird Zero usage okay 1946278 \WO001 Meter reading: 192. Y
20090820 10 Res - Snowbird Issued EST/ZERO Svc Order 2193844 |Cancelled / Expired. dmk 9.28.9 C
20090722 10 Res - Snowbird Zero usage okay 1946278 |Found Water Shut OFF in Tile Y
10 Res - Snowbird WO001 Found service off. Y
10 Res - Snowbird WO0O0L1 Left service off. Y
20090421 7 Res - Snowbird 5 months consecutive zero usage- check & read meter Y
7 Res - Snowbird see if property vacant or for sale Y
7 Res - Snowbird WO001 Meter reading: 192. Y
7 Res - Snowbird Found Water Shut OFF in Tile Y
7 Res - Snowbird WO001 Found service off. Y
7 Res - Snowbird WOO01 Left service off. Y
20090519 8 Res - Snowbird 5 months consecutive zero usage- check & read meter Y
8 Res - Snowbird see if property vacant or for sale Y
8 Res - Snowbird WO001 Meter reading: 192. Y
8 Res - Snowbird Found Water Shut OFF in Tile Y
8 Res - Snowbird WO001 Found service off. Y
8 Res - Snowbird WO0O01 Left service off. Y
20090619 9 Res - Snowbird 0
779345 7717 State St 20090422 12 0
20090521 13
20090619 14
20090722 15 Issued EST/ZERO Svc Order 2157790 |Check for stuck meter; zero consumption for three consecutive C
15 bills. C
15 Rescheduled Reason: FRCC - Reschedule Expired Order C
15 expired order-canceled psb 8/31 C
20090821 16 Order already issued Check for stuck meter; zero consumption for three consecutive C
16 bills. C
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779345 7717 State St 20090821 16 Order already issued ‘ 2157790 ‘Rescheduled Reason: FRCC - Reschedule Expired Order C
16 expired order-canceled psb 8/31 C
20090922 17 Issued EST/ZERO Svc Order ‘ 2224930 ‘Check for stuck meter; zero consumption for three consecutive C
17 bills. C
17 expired C
779466 2113 lllinois Ave 20090424 10 |Vacant Zero usage okay 1863954 |4 months consecutive zero usage- check & read meter Y
10 |Vacant see if property vacant or for sale Y
10 |Vacant 10/28/08 MR MORRIS WANTS WATER ON. SAYS HE PLANS TO WORK ON HOUSE Y
10 |Vacant IN ORDER TO SELL. LEFT ON. R-1222 NS-CB Y
779535 Market Rr Trks 20090421 8 Vacant Issued EST/ZERO Svc Order 2060861 |8 months consecutive zero usage- check & read meter Y
8 Vacant see if property vacant Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant WO001 Meter reading: 3. Y
8 Vacant Meter is OK - Not Stuck Y
8 Vacant Ran water Mtr OK Read only Y
8 Vacant SEND TO BILLING TO STOP ESTIMATES R-3 ON 4/29. Y
779716 501 Oak Hill Dr SPKLR 20090507 3 Irrigation 0
20090605 4 Irrigation
779719 3504 Wood Duck Dr SPKLR 20090409 3 Irrigation 0
779802 1616 N Belt East 20090514 3 Vacant 0
20090615 4 Vacant
20090716 5 Vacant
20090817 6 Vacant
780238 3247 S Belt West Lot 1 20090402 4 Vacant Zero usage okay 2014207 |Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 7. Y
4 Vacant TRLR VACANT-FOR RENT-NOT STUCK Y
4 Vacant Read Only Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
20090504 5 Vacant 0
780266 3127 West Blvd 20090915 13 Vacant 0
20090415 3 Vacant Zero usage okay 1885560 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant meter is ok. the house is empty Y
3 Vacant Read Only Y
3 Vacant Movement on meter Y
3 Vacant WO001 Found service on. Y
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780266 3127 West Blvd 20090415 3 Vacant Zero usage okay 1885560 \WO0O01 Left service on. Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 600. Y
20090514 4 Vacant 0
20090612 5 Vacant
20090715 6 Vacant
20090814 7 Vacant
780268 29 Pleasantview Ct 20090811 3 0
780272 3132 Roan Hill Dr SPKLR 20090616 3 Irrigation 0
780304 1547 6th St 20090622 3 0
780346 4264 Hercules Rd LT85A 20090420 12 0
' 20090518 13
20090617 14 Issued EST/ZERO Svc Order 2119143 |Check for stuck meter; zero consumption for three consecutive Y
14 bills. Y
14 Rescheduled Reason: FRCC - Reschedule Expired Order Y
14 Rescheduled Reason: FRCC - Reschedule Expired Order Y
14 WO001 Meter reading: 0. Y
14 Stuck Meter / Remote Y
‘ 14 WO001 Found service on. Y
14 WO0O01 Left service on. Y
‘ 20090720 15 ‘ 2154590 ‘RF# 1490563702 WATER ON.  AMF/DIST 8/28 Y
15 "8/26/09 CS - OUT R-0 144¢
‘ 20090819 16 Zero usage okay ‘ 2119143 ‘Check for stuck meter; zero consumption for three consecutive Y
16 bills. Y
16 Rescheduled Reason: FRCC - Reschedule Expired Order Y
16 Rescheduled Reason: FRCC - Reschedule Expired Order Y
16 WO001 Meter reading: O. Y
16 Stuck Meter / Remote Y
16 WO001 Found service on. Y
16 WO0O01 Left service on. Y
780347 4268 Hercules Rd LT86B 20090420 12 0
20090518 13
20090617 14 Issued EST/ZERO Svc Order 2119145 |Check for stuck meter; zero consumption for three consecutive Y
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780347 4268 Hercules Rd LT86B 20090617 14 Issued EST/ZERO Svc Order 2119145 |bills. Y
14 Rescheduled Reason: FRCC - Reschedule Expired Order Y
14 Rescheduled Reason: FRCC - Reschedule Expired Order Y
14 WO001 Meter reading: O. Y
14 Stuck Meter / Remote Y
14 WO001 Found service on. Y
14 WO0O01 Left service on. Y
‘ 20090720 15 2154591 RF# 1490532862. WATER ON AMF/DIST 8/28 Y
15 "8/26/09 CS - OUT R-0 144¢
‘ 20090819 16 Zero usage okay 2119145 |Check for stuck meter; zero consumption for three consecutive Y
16 bills. Y
16 Rescheduled Reason: FRCC - Reschedule Expired Order Y
16 Rescheduled Reason: FRCC - Reschedule Expired Order Y
16 WO001 Meter reading: O. Y
16 Stuck Meter / Remote Y
‘ 16 ‘ ‘WOOl Found service on. Y
16 WO0O01 Left service on. Y
780348 4270 Hercules Rd LT86A 20090420 12 0
20090518 13
20090617 14 Issued EST/ZERO Svc Order 2119146 |Check for stuck meter; zero consumption for three consecutive Y
14 bills. Y
14 Rescheduled Reason: FRCC - Reschedule Expired Order Y
14 Rescheduled Reason: FRCC - Reschedule Expired Order Y
14 WO001 Meter reading: O. Y
14 Stuck Meter / Remote Y
14 WO001 Found service on. Y
14 WO0O01 Left service on. Y
20090720 15 ‘ 2154594 ‘STUCK METER - CHANGE OUT TO NEW RADIO READ METER. Y
15 RF# 1490533032 WATER ON AMF/DIST 8/28 Y
15 "8/26/09 CS - OUT R-0 144¢
20090819 16 Zero usage okay ‘ 2119146 ‘Check for stuck meter; zero consumption for three consecutive Y
16 bills. Y
16 Rescheduled Reason: FRCC - Reschedule Expired Order Y
16 Rescheduled Reason: FRCC - Reschedule Expired Order Y
16 WO001 Meter reading: 0. Y
16 Stuck Meter / Remote Y
16 WO001 Found service on. Y
16 WO0O01 Left service on. Y
780369 4302 Hercules Rd LT91A 20090918 3 Vacant Issued EST/ZERO Svc Order 2219856 |Check for stuck meter; zero consumption for three consecutive C
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780369 4302 Hercules Rd LT91A 20090918 3 Vacant Issued EST/ZERO Svc Order ‘ 2219856 ‘bills. C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant EXPIRED C
780402 4290 Hercules Rd LT89A 20090420 12 ‘ 0 ‘
' 20090518 | 13
20090617 14 Issued EST/ZERO Svc Order 2119148 |Check for stuck meter; zero consumption for three consecutive Y
14 bills. Y
14 Rescheduled Reason: FRCC - Reschedule Expired Order Y
14 Rescheduled Reason: FRCC - Reschedule Expired Order Y
14 WO001 Meter reading: 0. Y
14 Stuck Meter / Remote Y
14 WO001 Found service on. Y
14 WO0O01 Left service on. Y
20090720 | 15 | 2154598 WATERON  AMF/DIST 8/28 Y
15 "8/26/09 CS - OUT R-0 144¢
20090819 16 Zero usage okay ‘ 2119148 ‘Check for stuck meter; zero consumption for three consecutive Y
16 bills. Y
16 Rescheduled Reason: FRCC - Reschedule Expired Order Y
16 Rescheduled Reason: FRCC - Reschedule Expired Order Y
16 WO001 Meter reading: O. Y
16 Stuck Meter / Remote Y
16 WO001 Found service on. Y
16 WOO01 Left service on. Y
780434 615 St Clair Ave 20090427 12 Vacant ‘ 0
20090526 13 Vacant
20090624 14  Vacant
20090727 15 |Vacant
20090826 15 |Vacant
780439 4231 McCasland Ave 20090611 3 Vacant Zero usage okay 1939305 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant Read Only Y
3 Vacant WO001 Operated curb stop. Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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780439 4231 McCasland Ave 20090611 3 Vacant Zero usage okay 1939305 \WO001 Meter reading: 37. Y
3 Vacant Ran water Mtr OK Read only Y
780577 1 Jillanna Dr #12 20090710 3 0
780623 303 Mascoutah Ave 20090420 3 Vacant 0
' 20090518 4  Vacant
20090819 6 Vacant
780665 2025 Huntmaster Dr LOT73 20090417 12 Vacant 0
20090515 13 Vacant
20090616 14  Vacant
20090717 15  |Vacant
20090818 16  |Vacant
780797 5 Ash Ct 20090414 9 Vacant 0
780840 3545 Trendley Ave 20090910 10 |Vacant 0
' 20090409 | 5  Vacant
20090511 6 Vacant
20090609 7 Vacant
20090710 8 Vacant
20090811 9 Vacant
780842 321 S Church St 20090420 5 Vacant 0
20090518 6 Vacant
781050 (117 Cascade Dr 20090408 5 Vacant Zero usage okay 2042946 |Get read to start billing. Y
5 Vacant Water is on. Y
5 Vacant Advised customer of $10 applicable fee. Y
5 Vacant Occupancy permit number is 8-00868-utp Y
5 Vacant Customer informed permit must be posted. Y
5 Vacant WO001 Meter reading: 17. Y
5 Vacant Read Only Y
781196 2241 Woodlawn Ave 20090407 11  |Vacant Zero usage okay 1813854 |consecutive zero usage- check & read meter Y
11  |Vacant see if property vacant or for sale Y
11  |Vacant WO001 Meter reading: 668. Y
11 Vacant Vacant Y
11  |Vacant Ran water Mtr OK Read only Y
20090506 12 |Vacant Issued EST/ZERO Svc Order 2075414 |12 months consecutive zero usage- check & read meter Y
12 |Vacant see if property vacant Y
12 |Vacant WO001 Meter reading: 668. Y
12 Vacant Meter is OK - Not Stuck ~ Vacant Y
12 |Vacant Ran water Mtr OK Read only Y
20090608 13  |Vacant Zero usage okay 12 months consecutive zero usage- check & read meter Y
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781196 2241 Woodlawn Ave 20090608 13  |Vacant Zero usage okay 2075414 |see if property vacant Y
13  |Vacant WO001 Meter reading: 668. Y
13 Vacant Meter is OK - Not Stuck  Vacant Y
13  |Vacant Ran water Mtr OK Read only Y
20090909 3 \Vacant | 2109274 "5/8 periodic meter change™” Y
3 Vacant 6/19/09 SET MTR 87402178 R-0 REMOVED MTR R-668 DD-CB Y
781268 2119 Cleveland Blvd 20090730 3 Issued EST/ZERO Svc Order ‘ 2170356 ‘4 months consecutive zero usage- check & read meter C
3 see if property vacant C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 9/09 C
20090828 4 Order already issued 4 months consecutive zero usage- check & read meter C
4 see if property vacant C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psbh 9/09 C
781381 1101 Centreville Ave 20090326 3 Vacant Zero usage okay 1838479 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant WO0O01 Left service on. Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 1. Y
3 Vacant TND Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Found on Left on Y
3 Vacant WO001 Found service on. Y
781448 92 Granvue Dr 20090723 3 0
20090824 6 Issued EST/ZERO Svc Order 2197587 |Check for stuck meter; zero consumption for three consecutive
6 bills.
6 Rescheduled Reason: FRCC - Reschedule Expired Order
6 cancel expired cb
781781 6780 Marybelle Ave 20090421 4 Order already issued 2031195 |Check for stuck meter; zero consumption for three consecutive
4 X
4 bills.
4
4
4
4
4
4
4
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781781 6780 Marybelle Ave 20090520 5 0
20090618 6 Order already issued 2031195 |Check for stuck meter; zero consumption for three consecutive C
6 X C
6 bills. C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
781902 113 Mascoutah Ave 20090617 3 Vacant 0
781919 2456 Delmar Ave 20090527 3 0
' 20090626 4 Zero usage okay 1942637 |4 months consecutive estimates- change meter Y
4 3/4/09 SET MTR 86913704 R-0 REMOVED MTR R-226. METER NOT STUCK PE Y
4 R LOCAL OPS. ADDED TO BATCH 4 CONS EST CB Y
20090730 5 4 months consecutive estimates- change meter Y
5 3/4/09 SET MTR 86913704 R-0 REMOVED MTR R-226. METER NOT STUCK PE Y
5 R LOCAL OPS. ADDED TO BATCH 4 CONS EST CB Y
20090828 6 Issued EST/ZERO Svc Order 2202275 |7 months consecutive zero usage- check & read meter C
6 see if property vacant C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 "Cancelled .dmk
781923 321 N 9th St 20090909 3 Vacant Issued EST/ZERO Svc Order 2212619 |Check for stuck meter; zero consumption for three consecutive C
3 Vacant bills. C
3 Vacant cancel expired cb C
20090408 7 Vacant 0
20090508 8 Vacant
782286 |17 S 88th St 20090604 3 Vacant Zero usage okay 1910009 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 666. Y
3 Vacant not stuck Y
3 Vacant Read Only Y
3 Vacant WO001 Found service on. Y
3 Vacant WOO01 Left service on. Y
3 Vacant bills. Y
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782286 |17 S 88th St 20090604 3 Vacant Zero usage okay 1910009 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Vacant Rescheduled Notes: jlw Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
782289 1706 6th St 20090622 10 0
20090723 11 Zero usage okay 1947677 |5 consecutive months zero usage- check & read meter Y
11 see if property vacant or for sale Y
11 WO001 Meter reading: 434. Y
11 Meter is OK - Not Stuck Y
11 Ran water Mtr OK Read only Y
20090821 12 5 consecutive months zero usage- check & read meter Y
12 see if property vacant or for sale Y
12 WO001 Meter reading: 434. Y
12 Meter is OK - Not Stuck Y
12 Ran water Mtr OK Read only Y
20090922 13 Issued EST/ZERO Svc Order 2225318 |13 months consecutive zero usage- check & read meter
13 see if property vacant
13 Rescheduled Reason: FRCC - Reschedule Expired Order
20090422 8 Zero usage okay 1947677 |5 consecutive months zero usage- check & read meter Y
8 see if property vacant or for sale Y
8 WO001 Meter reading: 434. Y
8 Meter is OK - Not Stuck Y
8 Ran water Mtr OK Read only Y
20090520 9 0
782296 (1706 6th StR 20090422 12 |Vacant Zero usage okay 1859965 [see if property occupied or for sale Y
12 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
12 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
12 |Vacant WO001 Meter reading: O. Y
12 |Vacant MAIL N MAIL BOX Y
12 |Vacant Read Only Y
20090520 | 13  |Vacant 0
20090622 14  Vacant
20090723 15 |Vacant Issued EST/ZERO Svc Order ‘ 2160154 ‘16 months consecutive zero usage- check & read meter C
15 |Vacant see if property vacacnt or for sale C
15 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
15 |Vacant expired order-canceled psb 9/01 C
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782296 (1706 6th StR 20090821 16  |Vacant Order already issued 2160154 |16 months consecutive zero usage- check & read meter C
16  |Vacant see if property vacacnt or for sale C
16  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
16  |Vacant expired order-canceled psb 9/01 C
20090922 17  |Vacant Issued EST/ZERO Svc Order 2225320 (17 months consecutive zero usage- check & read meter Y
17  |Vacant see if property vacant Y
17  |Vacant 10/12/09 jw rO rear house looks vacant found on left Y
17 Vacant on kfm 10/14 Y
782318 4851 Converse Ave 20090714 10 |Vacant Order already issued 2082989 |Check for stuck meter; zero consumption for three consecutive C
10 |Vacant bills. C
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
10 |Vacant expired order-canceled psb 8/06 C
20090813 11  |Vacant Issued EST/ZERO Svc Order 2186577 |Check for stuck meter; zero consumption for three consecutive C
11 Vacant bills. C
11  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
11  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
11  |Vacant Cancelled / Expired - dmk 9.21.9 C
20090414 7 Vacant 0
20090513 8 Vacant Issued EST/ZERO Svc Order 2082989 |Check for stuck meter; zero consumption for three consecutive C
8 Vacant bills. Cc
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Vacant expired order-canceled psb 8/06 C
20090611 9 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
9 Vacant bills. C
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Vacant expired order-canceled psb 8/06 C
782377 3825 N Park Dr 20090522 10 |Vacant 0
20090623 11  |Vacant Issued EST/ZERO Svc Order 2124721 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  |Vacant WO001 Meter reading: 1. Y
11 Vacant TND------ House for sale. Y
11  |Vacant Ran water Mtr OK Read only Y
11 Vacant On at valve in pit Y
11 Vacant WO001 Found service on. Y
11 Vacant WO0O01 Left service on. Y
20090724 12 |Vacant Zero usage okay Rescheduled Reason: FRCC - Reschedule Expired Order Y
12 |Vacant WO001 Meter reading: 1. Y
12 \Vacant TND------ House for sale. Y
12 |Vacant Ran water Mtr OK Read only Y
12 |Vacant On at valve in pit Y
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782377 3825 N Park Dr 20090724 12 |Vacant Zero usage okay 2124721 |WO001 Found service on. Y
12 Vacant WO0O01 Left service on. Y
20090424 9 Vacant 0
782513 4200 Baleydier Ave 20090504 3 Issued EST/ZERO Svc Order 2074053 |Check for stuck meter; zero consumption for three consecutive Y
' 3 bills. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 188. Y
3 Ran water Mtr OK Read only Y
3 WO001 Found service on. Y
3 WO0O01 Left service on. Y
782600 321 Radcliff Rd 20090413 3 Vacant 0
20090512 4 Vacant
782679 7200 STATE ST 20090421 3 0
782700 (124 Bethesda Dr 20090408 3 Vacant Zero usage okay 1850142 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 872. Y
3 Vacant METER OK Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O0L1 Left service on. Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
20090508 4 Vacant 0
20090608 5 Vacant
783139 4205 Rodin Ave LOT58 20090409 11 \Vacant 0
20090511 12 |Vacant Issued EST/ZERO Svc Order 2079896 |Check for stuck meter; zero consumption for three consecutive Y
12 Vacant bills. Y
12 |Vacant WO001 Meter reading: 3. Y
12 Vacant the meter is ok. the house is vacant and is for sale. This is Y
12 |Vacant a new construction home that has not sold yet. Y
12 |Vacant Ran water Mtr OK Read only Y
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783139 4205 Rodin Ave LOT58 20090511 12 \Vacant Issued EST/ZERO Svc Order 2079896 Movement on meter Y
12 Vacant WO001 Found service on. Y
12 Vacant WO0O01 Left service on. Y
20090609 13  |Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
13  |Vacant bills. Y
13  |Vacant WO001 Meter reading: 3. Y
13 Vacant the meter is ok. the house is vacant and is for sale. This is Y
13  |Vacant a new construction home that has not sold yet. Y
13  |Vacant Ran water Mtr OK Read only Y
13  |Vacant Movement on meter Y
13 |Vacant WO001 Found service on. Y
13 Vacant WO0O0L1 Left service on. Y
78320 1311 Nectar Ave 20090501 3 Vacant Zero usage okay 1928877 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 267. Y
3 Vacant PROPERTY APPEARS VACANT. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant WO001 Found service on. Y
3 Vacant WOO01 Left service on. Y
3 Vacant bills. Y
‘ 3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Vacant Rescheduled Notes: jlw Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
20090601 4  \Vacant o0
20090701 5 Vacant
783447 1015 4th St 20090423 11 Other - add'l comment req'd Zero usage okay ‘ 1921445 ‘6 months consecutive zero usage- check & read meter Y
11 Other - add'l comment req'd see if property vacant or for sale Y
11  Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
11 Other - add'l comment req'd WO001 Meter reading: O. Y
11 Other - add'l comment req'd Meter is OK - Not Stuck Y
11 Other - add'l comment req'd Ran water Mtr OK Read only Y
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783447 1015 4th St 20090521 12 Other - add'l comment req'd Zero usage okay 1921445 |6 months consecutive zero usage- check & read meter Y
12 Other - add'l comment req'd see if property vacant or for sale Y
12 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
12 Other - add'l comment req'd WO001 Meter reading: O. Y
12  Other - add'l comment req'd Meter is OK - Not Stuck Y
12 Other - add'l comment req'd Ran water Mtr OK Read only Y
20090623 13 Other - add'l comment req'd Issued EST/ZERO Svc Order 2125835 |13 months consecutive zero usage- check & read meter Y
13 Other - add'l comment req'd see if property vacant Y
13 Other - add'l comment req'd WO001 Meter reading: 1. Y
13 Other - add'l comment req'd Meter is OK - Not Stuck  Vacant Y
13 Other - add'l comment req'd Ran water Mtr OK Read only Y
20090724 14  |Other - add'l comment req'd 0
783449 605 S Church St 20090420 11 Vacant 0
20090518 12 Vacant
20090617 13 \Vacant
20090720 14  |Vacant
20090918 14  \Vacant
20090819 15  |Vacant
783572 3505 Wood Duck Dr SPKLR 20090409 5 Irrigation ‘ 0 ‘
20090511 6 Irrigation
783576 32 Yorkport Dr 20090409 3 Issued EST/ZERO Svc Order ‘ 2050820 ‘Check for stuck meter; zero consumption for three consecutive Y
3 WO001 Out meter reading: 19. Y
3 WO0O01 In meter ID: 086914002T reading: 0. Y
3 WO001 Operated curb stop. Y
3 WO001 Found service on. Y
3 WO0O0L1 Left service on. Y
3 WO001 Remote ID entered: 1481151608. Y
3 bills. Y
783732 1020 E A St 20090416 3 Issued EST/ZERO Svc Order 2056492 |Check for stuck meter; zero consumption for three consecutive Y
3 WO0O01 Left service on. Y
3 bills. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 155. Y
3 The meter is ok. Y
3 Movement on meter Y
3 Read Only Y
3 WO001 Found service on. Y
20090515 4 Order already issued Check for stuck meter; zero consumption for three consecutive Y
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783732 1020 E A St 20090515 4 Order already issued 2056492 |WO0O01 Left service on. Y
4 bills. Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 WO001 Meter reading: 155. Y
4 The meter is ok. Y
4 Movement on meter Y
4 Read Only Y
4 WO001 Found service on. Y
783885 2520 Benton St 20090327 3 Zero usage okay 1895915 |6 months consecutove zero usage- check & read meter Y
3 see if property vacant or for sale Y
3 10/30/08 jW meter ok r281 kfm 11/3 Y
20090428 4 6 months consecutove zero usage- check & read meter Y
4 see if property vacant or for sale Y
4 10/30/08 jW meter ok r281 kfm 11/3 Y
783975 2605 Westinghouse Dr SPKLR 20090409 5 Irrigation 0
' 20090511 | 6 |irrigation
783978 1801 N 15th St 20090424 5 Vacant 0
20090522 6 Vacant
20090624 7 Vacant
20090727 8 Vacant
20090825 9 Vacant
784011 414 E Adams St 20090518 3 Vacant 0
20090617 4 Vacant Zero usage okay 1890652 |Check for stuck meter; zero consumption for three consecutive Y
4 Vacant meter is ok Y
4 Vacant Read Only Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 257. Y
784022 1002 Fox Trotter DR SPKLR 20090423 6 Irrigation 0
784063 202 Hickory Ridge Dr LOT41 20090407 5 Vacant 0
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784063 202 Hickory Ridge Dr LOT41 20090507 6 Vacant Zero usage okay 2018451 |Check for stuck meter; zero consumption for three consecutive Y
6 Vacant bills. Y
6 Vacant WO001 Meter reading: 17. Y
6 Vacant vacant for sale Y
6 Vacant Read Only Y
6 Vacant WO001 Found service on. Y
6 Vacant WO0O01 Left service on. Y
20090605 7 Vacant 0
784065 116 Country Club Pl SPKLR 20090406 5 Irrigation 0
20090506 6 Irrigation
20090604 7 Irrigation
784089 2037 STATE ST 20090429 3 Zero usage okay 1942584 [Emergency Turn off. Shut off due to burst pipe Y
' 3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 12/24/08 SHUT OFF WATER AT METER. NS-CB Y
3 Valve inside is inoperable. Water causing damage Y
3 Customer can be contacted at 618-830-2574 Y
3 Advised 100.00 emerg fee. Y
3 12/23 called to norman... 6:09 pm cst anktc Y
3 PM CST ANKTC Y
3 Rescheduled Reason: Other Y
3 Rescheduled Notes: PUT ON CR TB ..KA Y
3 "12/23 RECEIVED CALL FROM NORMAN .. PR
20090528 4 0
20090629 5
784157 200 Lamoine Ln Spklr 20090406 6 Irrigation 0
20090506 7 Irrigation
784301 4205 Rodin Ave SPKLR 20090409 5 Irrigation 0
' 20090511 6 |lrrigation
20090609 7 Irrigation
20090710 8 Irrigation
20090811 9 Irrigation
784436 1049 Cool Valley Dr 20090417 4 Vacant Order already issued 2028792 |Check for stuck meter; zero consumption for three consecutive Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 258. Y
4 Vacant FOR RENT Y
4 Vacant Read Only Y
4 Vacant WO001 Found service on. Y
4 Vacant WOO01 Left service on. Y
4 Vacant bills. Y
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784436 1049 Cool Valley Dr 20090417 4 Vacant Order already issued 2028792 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

20090515 5 Vacant Check for stuck meter; zero consumption for three consecutive Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant WO001 Meter reading: 258. Y

5 Vacant FOR RENT Y

5 Vacant Read Only Y

5 Vacant WO001 Found service on. Y

5 Vacant WOO01 Left service on. Y

5 Vacant bills. Y

‘ 5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

20090616 6 Vacant Check for stuck meter; zero consumption for three consecutive Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant WO001 Meter reading: 258. Y

6 Vacant FOR RENT Y

6 Vacant Read Only Y

6 Vacant WO001 Found service on. Y

6 Vacant WO0O01 Left service on. Y

6 Vacant bills. Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

20090717 7 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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784436 1049 Cool Valley Dr 20090717 7 Vacant Zero usage okay 2028792 |WO001 Meter reading: 258. Y
7 Vacant FOR RENT Y
7 Vacant Read Only Y
7 Vacant WO001 Found service on. Y
7 Vacant WO0O01 Left service on. Y
7 Vacant bills. Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
20090818 8 Vacant 0
20090917 9 Vacant
784918 4306 E Broadway Ave 20090611 3 Vacant Issued EST/ZERO Svc Order 2113073 |Check for stuck meter; zero consumption for three consecutive C
' 3 Vacant bills. C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant expired order-canceled psh 8/12 C
20090714 4 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
4 Vacant bills. C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant expired order-canceled psb 8/12 C
20090813 5 Vacant Issued EST/ZERO Svc Order ‘ 2186578 |Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant WO001 Meter reading: 44. Y
5 Vacant UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant WO001 Operated curb stop. Y
5 Vacant WO001 Found service off. Y
5 Vacant WO0O01 Left service off. Y
20090914 6 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
6 Vacant bills. Y
6 Vacant WO001 Meter reading: 44. Y
6 Vacant UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y
6 Vacant Ran water Mtr OK Read only Y
6 Vacant WO001 Operated curb stop. Y
6 Vacant WO001 Found service off. Y
6 Vacant WO0O01 Left service off. Y
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784928 305 Baltes Dr #E

Current
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20090812

Consec.
Zero
Counter

w

Billing Investigation Report for the Interurban District

Premises Comment

Office Action/Comment
Issued EST/ZERO Svc Order

Zero

Service S/IO

Order No. Service Order Comments/Field Investigation
2185144 |Check for stuck meter; zero consumption for three consecutive

=]
o

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Cancelled / Expired - dmk 9.21.9

20090911

Order already issued

Check for stuck meter; zero consumption for three consecutive
bills.

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Cancelled / Expired - dmk 9.21.9

OO0 00000000 oon

785169 2509 Mulligan Ln

20090519

0

785293 2715 Frank Scott Pky WEST

20090504

Issued EST/ZERO Svc Order

2074054 |Check for stuck meter; zero consumption for three consecutive

bills.

WO001 Meter reading: 321.
vacant

Read Only

WO001 Found service on.
WO0O01 Left service on.

785474 2417 Larchmont Dr LT147

\20090417

Issued EST/ZERO Svc Order

2058464 |Check for stuck meter; zero consumption for three consecutive
Ran water Mtr OK Read only

WO001 Found service on.

WO0O0L1 Left service on.

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 136.

<|<l=<l< </</<|< <|<|< << << <[<<<

Read Only

20090518
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Current | Consec. Zero
Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
78573 2515 Douglas Ave 20090501 3 Vacant Zero usage okay 1955393 Found on Left on Y
3 Vacant Read Only Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
20090601 4 Vacant 0
20090701 5 Vacant
20090803 6 Vacant
785791 1115 Lyonshall Blvd SPKLR 20090609 3 0
20090710 4
785889 41 Country Club PI SPKLR 20090406 5 Irrigation 0
20090506 6 Irrigation
20090604 7 Irrigation
785914 217 Mimosa Ave 20090423 3 Vacant Issued EST/ZERO Svc Order 2062925 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 161. Y
3 Vacant TND Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant On at valve in pit Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
20090521 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 161. Y
4 Vacant TND Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant On at valve in pit Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
20090623 5 Vacant 0
786105 2516 Green Mount Com Dr SPKLR 20090915 10 Irrigation 0
20090415 5 Irrigation
20090514 6 Irrigation
20090612 7 Irrigation
20090715 8 Irrigation
20090814 9 Irrigation
78625 1327 N 26th St 20090701 3 Vacant Zero usage okay 2015763 |WO0O0L1 Left service on. Y
3 Vacant HERE AND SHOULDNT SHOW ANY WATER USAGE. Y
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Current | Consec. Zero
Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
78625 1327 N 26th St 20090701 3 Vacant Zero usage okay 2015763 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 9. Y
3 Vacant CUSTOMER DOSE HAVE SOME ONE LIVING IN THE HOUSE. THAT IS WHAT Y
3 Vacant SHE TOLD ME. THEY ARE USING WATER. Y
3 Vacant Verified read OK Y
3 Vacant Re-read / inspect with customer involvement Y
3 Vacant WO001 Found service on. Y
3 Vacant "CUSTOMER REQUEST TO HAVE SOMEONE OUT TO CHECK METER NE LI
20090803 4  \Vacant 0
20090901 5 Vacant
786277 14 S 9th St 20090625 10 |Vacant Issued EST/ZERO Svc Order ‘ 2127727 ‘Check for stuck meter; zero consumption for three consecutive Y
10 |Vacant bills. Y
10 |Vacant WO001 Meter reading: 12. Y
10 |Vacant TND Y
10 |Vacant Ran water Mtr OK Read only Y
10 |Vacant On at valve in pit Y
10 |Vacant WO001 Found service on. Y
10  |Vacant WO0O01 Left service on. Y
20090826 11 \Vacant 0
20090728 11  Vacant Zero usage okay 2127727 Check for stuck meter; zero consumption for three consecutive Y
11  |Vacant bills. Y
11  |Vacant WO001 Meter reading: 12. Y
11  Vacant TND Y
11  Vacant Ran water Mtr OK Read only Y
11  |Vacant On at valve in pit Y
11 Vacant WO001 Found service on. Y
11  |Vacant WO0O01 Left service on. Y
20090326 7 Vacant 0
20090427 8 Vacant
20090526 9 Vacant
786328 1161 Fortune Blvd SPKLR 20090811 10 |Irrigation 0
20090910 11 Irrigation
20090409 6 Irrigation
20090511 7 Irrigation
20090609 8 Irrigation
20090710 9 Irrigation
786378 1173 Fortune Blvd 20090409 3 Vacant 0
20090511 4 Vacant Issued EST/ZERO Svc Order 2079898 |Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
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Current | Consec. Zero
Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
786378 1173 Fortune Blvd 20090511 4 Vacant Issued EST/ZERO Svc Order 2079898 |WO001 Meter reading: 7. Y
4 Vacant the meter is ok. The building is still under construction. The Y
4 Vacant inside of the building is empty and there are no workers in Y
4 Vacant there. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
20090609 5 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant WO001 Meter reading: 7. Y
5 Vacant the meter is ok. The building is still under construction. The Y
5 Vacant inside of the building is empty and there are no workers in Y
5 Vacant there. Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant WO001 Found service on. Y
5 Vacant WO0O01 Left service on. Y
786618 600 1/2 N 10th St 20090508 3 Vacant 0
' 20090608 4  \Vacant
20090709 5 Vacant
20090810 6 Vacant
20090909 7 Vacant Issued EST/ZERO Svc Order 2212623 |Check for stuck meter; zero consumption for three consecutive C
7 Vacant bills. C
7 Vacant cancel expired cb C
786735 907 M L King Dr DETEC 20090408 11 Fire Service Detector Meter ‘ 0
20090508 12 Fire Service Detector Meter
20090608 13 Fire Service Detector Meter
20090709 14  [Fire Service Detector Meter
786971 2429 MARKET AVE 20090414 5 Vacant 0
20090513 6 Vacant
20090611 7 Vacant
20090714 8 Vacant
787030 2306 Parkland Blvd #4 20090409 10 |Vacant ‘ 0 ‘
20090511 11  Vacant
787633 244 Brookmanor Ct 20090717 10  |Vacant 0|
20090818 11  Vacant
20090917 12 Vacant
20090417 7 Vacant Zero usage okay ‘ 1946282 ‘Check for stuck meter; zero consumption for three consecutive Y
7 Vacant Read Only Y
7 Vacant WO001 Found service on. Y
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Current | Consec. Zero
Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
787633 244 Brookmanor Ct 20090417 7 Vacant Zero usage okay 1946282 \WO0O01 Left service on. Y
7 Vacant bills. Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant WO001 Meter reading: 680. Y
7 Vacant meter is ok Y
20090518 8 Vacant 0
20090616 9 Vacant
787860 2912 Oregon Ave 20090827 3 Vacant Zero usage okay 2076298 |['5/8 periodic meter change™" Y
3 Vacant 5.22.09 Jay F/Left on Out R/0801 New/87401207 R/0O RF/1481635622 Y
3 Vacant dmk5.26 Y
20090327 5 Vacant 1980878 |3 months consecutive zero usage- check & read meter Y
5 Vacant see if property vacant or for sale Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Meter reading: 800. Y
5 Vacant looks vacant Y
5 Vacant WO001 Found service on. Y
5 Vacant WO0O01 Left service on. Y
20090428 6 Vacant 3 months consecutive zero usage- check & read meter Y
6 Vacant see if property vacant or for sale Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant WO001 Meter reading: 800. Y
6 Vacant looks vacant Y
6 Vacant WO001 Found service on. Y
6 Vacant WOO01 Left service on. Y
‘ 787964 2504 Madison Ave 20090528 3 0
20090629 4
‘ 20090731 5 Issued EST/ZERO Svc Order 2174203 |5 months consecutive zero usage- check & read meter C
‘ 5 see if property vacant or for sale C
5 LOOKS VACANT C
20090831 6 Zero usage okay 2199815 |<NPOFF SO#002179474> WO0O01 Meter reading: 12. Y
6 Account closed for nonpayment Y
6 Found Off and Left Off 8-20-09 R-12 Y
6 Confirmed read on 8-31-09 R-12 Y
6 "PLEASE CONFIRM WATER IS OFF 'TURN
788134 1210E C St 20090716 3 Vacant Zero usage okay 2077951 |Get read to start billing. Y
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Current | Consec. Zero
Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
788134 1210EC St 20090716 3 Vacant Zero usage okay 2077951 |WO0O01 Meter reading: 164. Y
3 Vacant Turned on at curbstop Y
3 Vacant WO001 Operated curb stop. Y
3 Vacant WO001 Found service off. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant Advised customer of $ 10.00 applicable fee. Y
3 Vacant Turn on water. Y
3 Vacant WO001 Meter reading: 164. Y
3 Vacant no answer on phone--no one home--no permit posted--jan--9:00 Y
3 Vacant WO001 Found service off. Y
3 Vacant WOO01 Left service off. Y
3 Vacant WO001 Incompletion reason: No adult at premise. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
788374 4214 Huey Ct L 79A 20090420 11 Vacant 0
20090518 12 \Vacant
20090617 13 Vacant
20090720 14  \Vacant
20090819 15  |Vacant
20090918 16  Vacant
788562 1543 3rd St 20090422 3 Other - add'l comment req'd Zero usage okay 1916992 |Current read lower than previous read ..current 11/18 read 706 Y
' 3 Other - add'l comment req'd previous 10/17 read 717 Please verify correct reads Y
3 Other - add'l comment req'd W001 Meter reading: 706. Y
3 Other - add'l comment req'd Meter was in Backwards - Turned Meter Around Correctly Y
3 Other - add'l comment req'd Meter Backwards Y
3 Other - add'l comment req'd WO001 Operated curb stop. Y
3 Other - add'l comment req'd WO001 Found service on. Y
3 Other - add'l comment req'd WO0O01 Left service on. Y
20090527 4 Other - add'l comment req'd 2087545 [High bill..current read lower than previous read 5/20 red 408 pre Y
4 Other - add'l comment req'd vious 4/22 read 708 Please verify correct reads. Thanks Y
4 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Other - add'l comment req'd WO001 Meter reading: 708. Y
4 Other - add'l comment req'd Read Only Y
4 Other - add'l comment req'd WO001 Found service on. Y
4 Other - add'l comment req'd WO0O01 Left service on. Y
20090622 5 Other - add'l comment req'd 0
20090723 6 Other - add'l comment req'd Zero usage okay 2087545 [High bill..current read lower than previous read 5/20 red 408 pre Y
6 Other - add'l comment req'd vious 4/22 read 708 Please verify correct reads. Thanks Y
6 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Other - add'l comment req'd WO001 Meter reading: 708. Y
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Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
788562 1543 3rd St 20090723 6 Other - add'l comment req'd Zero usage okay 2087545 |Read Only Y
6 Other - add'l comment req'd WO001 Found service on. Y
6 Other - add'l comment req'd WO0O01 Left service on. Y
20090821 7 Other - add'l comment req'd High bill..current read lower than previous read 5/20 red 408 pre Y
7 Other - add'l comment req'd vious 4/22 read 708 Please verify correct reads. Thanks Y
7 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Other - add'l comment req'd WO001 Meter reading: 708. Y
7 Other - add'l comment req'd Read Only Y
7 Other - add'l comment req'd WO001 Found service on. Y
7 Other - add'l comment req'd WO0O0L1 Left service on. Y
788582 704 E Main St #7 20090820 3 0
788628 1107 Winged Foot 20090408 9 Vacant 0
788630 1125 Winged Foot 20090408 10 |Vacant Zero usage okay 1850151 |Check for stuck meter; zero consumption for three consecutive Y
10 |Vacant WO001 Meter reading: 212. Y
10  Vacant vacant -for sale Y
10 |Vacant Read Only Y
10 |Vacant WO001 Found service on. Y
10 |Vacant WO0O01 Left service on. Y
10 |Vacant bills. Y
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
20090508 11 |Vacant 0
20090608 12 |Vacant
788631 408 N 14th St #A 20090709 3 Vacant Issued EST/ZERO Svc Order 2141551 |Check for stuck meter; zero consumption for three consecutive C
3 Vacant bills. C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant exired order-canceled psb 8/19 C
20090810 4 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
4 Vacant bills. C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant exired order-canceled psb 8/19 C
20090909 5 Vacant Zero usage okay 2186886 PLEASE INDICATE IF THIS PROPETY IS VACANT. NO USAGE AND BILL Y
5 Vacant No answer / Left card Y
5 Vacant Office review required. Y
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Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
788631 408 N 14th St #A 20090909 5 Vacant Zero usage okay 2186886 (W001 Found service on. Y
5 Vacant WO0O01 Left service on. Y
5 Vacant JR 8/21 No actions required by the Reagional BOC/FRCC Y
5 Vacant IS PAST DUE AND SHOULD BE OFF FOR NON PAY. METER IS INSIDE Y
5 Vacant BUT SEE IF WATER HAS STOP BOX OUTSIDE Y
5 Vacant WO001 Meter reading: 153. Y
5 Vacant CUSTOMER IN APT 410A CONFIRMS THAT 408A IS VACANT AND OWNER OF Y
5 Vacant BLDG IS IN NURSING HOME. OWNERS BROTHER IS MAINTAINING BLDG. ALL Y
5 Vacant 4 METERS ARE ACCESSED FROM UNIT 408A IN BASEMENT. LEFT NOTICE Y
5 Vacant FOR OWNER/ BROTHER TO CONTACT IAW. Y
5 Vacant Read Only Y
78895 4218 N Park Dr 20090504 3 Issued EST/ZERO Svc Order 2073963 |Check for stuck meter; zero consumption for three consecutive Y
3 WO0O01 Left service off. Y
3 bills. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 723. Y
3 Ran water Mtr OK Read only Y
3 WO001 Operated curb stop. Y
3 WO001 Found service off. Y
789074 217 Freedom Dr #H 20090401 10  Landlord/Tenant 0
20090501 11 Landlord/Tenant
20090601 12 Landlord/Tenant
20090701 13 Landlord/Tenant
789085 219 Freedom Dr #T 20090401 10 Landlord/Tenant 0
789091 232 Freedom Dr #l 20090401 10 Landlord/Tenant 0
20090501 11 Landlord/Tenant
20090601 12 Landlord/Tenant
789092 232 Freedom Dr #K 20090401 10  Landlord/Tenant 0
789096 236 Freedom Dr #J 20090401 10 Landlord/Tenant 0
789138 219 Freedom Dr #S 20090901 10 Landlord/Tenant Zero usage okay 2194499 |Get read to start billing. Y
10  Landlord/Tenant Turn on water. Y
10 Landlord/Tenant Advised customer of $ 10.00 applicable fee. Y
10 Landlord/Tenant WO001 Meter reading: 31. Y
10 Landlord/Tenant Turned on at meter Y
10 Landlord/Tenant "No permit ndlorc
789171 232 Freedom Dr #J 20090901 10 Landlord/Tenant Zero usage okay 2178117 |Get read to start billing. Y
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789171 232 Freedom Dr #J 20090901 10 Landlord/Tenant Zero usage okay 2178117 |WO0O01 Left service on. Y
10 Landlord/Tenant Advised customer of $10.00 applicable fee. Y
10 Landlord/Tenant Turn on water. Y
10 Landlord/Tenant not required to post permit due to account holder being landlord Y
10 Landlord/Tenant please call ahead Y
10 Landlord/Tenant WO001 Meter reading: 89. Y
10 Landlord/Tenant Turned on at curbstop Y
10 Landlord/Tenant WO001 Operated curb stop. Y
10  Landlord/Tenant WO001 Found service off. Y
789184 236 Freedom Dr #E 20090701 10  Landlord/Tenant 0
20090803 11 Landlord/Tenant
20090901 12 Landlord/Tenant
20090601 9 Landlord/Tenant
789198 236 Freedom Dr #S 20090901 11 Landlord/Tenant Zero usage okay 2194497 |Get read to start billing. Y
11 Landlord/Tenant Turn on water. Y
11 Landlord/Tenant Advised customer of $10.00 applicable fee. Y
11 Landlord/Tenant WO001 Meter reading: 47. Y
11 Landlord/Tenant Turned on at curbstop Y
11 Landlord/Tenant WO001 Operated curb stop. Y
11 Landlord/Tenant WO001 Found service off. Y
11 Landlord/Tenant WO0O01 Left service on. Y
11 Landlord/Tenant "no premit ndlorc
789221 238 Freedom Dr #R 20090803 6 Landlord/Tenant Zero usage okay 2132663 |Get read to start billing. Y
6 Landlord/Tenant Turn on water. Y
6 Landlord/Tenant Advised customer of $10.00 applicable fee. Y
6 Landlord/Tenant Landlord no permit required. Y
6 Landlord/Tenant WO001 Meter reading: 154. Y
6 Landlord/Tenant Turned on at meter Y
789843 13 Judith St 20090413 10  Vacant 0
20090512 11 Vacant
789917 31 Pleasantview Ct 20090609 3 Issued EST/ZERO Svc Order 2110516 |Check for stuck meter; zero consumption for three consecutive Y
' 3 bills. Y
3 WO001 Meter reading: 499. Y
3 Read Only Y
3 WO001 Found service on. Y
3 WO0O01 Left service on. Y
789981 |1 W Pheasantwood Ct #A 20090624 3 Vacant Issued EST/ZERO Svc Order 2126183 Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
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789981 1 W Pheasantwood Ct #A 20090624 3 Vacant Issued EST/ZERO Svc Order 2126183 |7/1/09 water off - vacant R-98. Y
790017 200 S Front St SPKLR #2 20090407 10  |Irrigation 0
790331 1308 Dunbar Ct SPKLR 20090409 5 Irrigation 0
79037 3029 Lincoln Ave 20090701 3 Vacant 0
790385 1301 First St 20090515 10 WAREHOUSE/STORAGE 0

' 20090615 11  WAREHOUSE/STORAGE

‘ 20090727 12 |WAREHOUSE/STORAGE Zero usage okay ‘ 2168486 |13 months consecutive zero usage- check & read meter C

12 WAREHOUSE/STORAGE see if proprty vacant or for sale C

12 |WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order C

12 |WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order C

12 WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order C

12 WAREHOUSE/STORAGE expired order-canceled psb 9/08 C

20090825 13 WAREHOUSE/STORAGE Order already issued 13 months consecutive zero usage- check & read meter C

13 WAREHOUSE/STORAGE see if proprty vacant or for sale C

13 WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order C

13 WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order C

13 WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order C

13 |WAREHOUSE/STORAGE expired order-canceled psb 9/08 C

20090924 14 WAREHOUSE/STORAGE Issued EST/ZERO Svc Order 2232556 14 months consecutive zero usage- check & read meter Y

14 WAREHOUSE/STORAGE see if property vacant Y

14 \WAREHOUSE/STORAGE 10/16/09 JW FOUND ON LEFT ON R-00658 WAREHOUSE NOT USED OFTEN Y

14 \WAREHOUSE/STORAGE BMW 10/16 Y
20090415 9 WAREHOUSE/STORAGE 0

790542 1751 Baugh Ave 20090401 3 Vacant Issued EST/ZERO Svc Order 2043790 Check for stuck meter; zero consumption for three consecutive Y

3 Vacant bills. Y

3 Vacant WO001 Meter reading: 103. Y

3 Vacant Ran water Mtr OK Read only Y

3 Vacant WO001 Found service on. Y

3 Vacant WOO01 Left service on. Y

20090501 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y

4 Vacant bills. Y

4 Vacant WO001 Meter reading: 103. Y

4 Vacant Ran water Mtr OK Read only Y

4 Vacant WO001 Found service on. Y

4 Vacant WO0O01 Left service on. Y

790563 505 Ardmore Dr 20090608 3 Vacant Zero usage okay 1934630 |Check for stuck meter; zero consumption for three consecutive Y

' 3 Vacant WO0O01 Left service off. Y

3 Vacant bills. Y
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790563 505 Ardmore Dr 20090608 3 Vacant Zero usage okay 1934630 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 63. Y
3 Vacant Turned off at meter Y
3 Vacant WO001 Found service off. Y
20090709 | 4  |Vacant 0
20090810 5 Vacant
79064 3204 Linden Ave 20090902 3 Vacant Issued EST/ZERO Svc Order ‘ 2206905 ‘Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 80. Y
3 Vacant HOUSE APPEARS TO BE VACANT Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
20090402 | 7  |Vacant 0
20090504 8 Vacant
790714 1015 Fox Trotter Dr SPKLR 20090423 7 Irrigation ‘ 0 ‘
20090521 8 Irrigation
791137 714 N Charles St 20090715 3 Vacant Issued EST/ZERO Svc Order ‘ 2149769 ‘Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 111. Y
3 Vacant HOME REPAIRS EMPTY Y
3 Vacant Ran water Mtr OK Read only Y
20090814 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 111. Y
4 Vacant HOME REPAIRS EMPTY Y
4 Vacant Ran water Mtr OK Read only Y
20090915 5 Vacant 0
791170 710 Madison Ave 20090720 10 |Vacant Issued EST/ZERO Svc Order 2158113 |10 months consecutive zero usage -check & read meter C
10 |Vacant see if property vacant or for sale C
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
10 |Vacant expired order-canceled psb 8/31 C
20090819 11 \Vacant 0
20090918 11  |Vacant Issued EST/ZERO Svc Order 2220692 |11 months consecutive zero usage- check & read meter Y
11  |Vacant see if property vacant Y
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791170 710 Madison Ave 20090918 11  |Vacant Issued EST/ZERO Svc Order ‘ 2220692 ‘10/123/09 jay found on left on house looks vacant Y
11 Vacant meter ok kfm 10/14 Y
20090420 7 Vacant Zero usage okay ‘ 1940016 ‘3 months consecutive zero usage- check & read meter Y
7 Vacant see if property vacant or for sale Y
7 Vacant ( printed for Chip) Y
7 Vacant 12/23/08 VACANT. R-207 CS-CB Y
20090518 8  |Vacant o
20090618 9 Vacant
791273 527 Williamsburg Dr #A 20090408 3 Issued EST/ZERO Svc Order 2050652 |Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
3 WO001 Meter reading: 548. Y
3 WO001 Found service on. Y
3 WO0O01 Left service on. Y
791283 3504 Middlebury Way SPKLR 20090413 4 Irrigation 0
20090512 5 Irrigation
791292 8878 State Route 163 20090407 5 Vacant 0
20090507 6 Vacant Zero usage okay 2018453 |Check for stuck meter; zero consumption for three consecutive Y
6 Vacant bills. Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant WO001 Meter reading: 3. Y
6 Vacant not stuck Y
6 Vacant Read Only Y
6 Vacant WO001 Found service on. Y
6 Vacant WOO01 Left service on. Y
20090605 7 Vacant 0
20090708 8 Vacant
20090807 9 Vacant
791294 2414 Fairway Dr SPKLR 20090417 5 Irrigation 0
791295 23 Wildcat Xing SPKLR 20090714 4 Irrigation 0
791339 3820 Collinsville Rd 20090506 3 Vacant Zero usage okay 1877626 |Check for stuck meter; zero consumption for three consecutive Y
' 3 Vacant WO0O01 Left service on. Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: O. Y
3 Vacant PROPERTY IS BEING RENOVATED. UNABLE TO DETERMNE IF PROPERTY IS Y
3 Vacant VACANT. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Found on Left on Y
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791339 3820 Collinsville Rd 20090506 3 Vacant Zero usage okay 1877626 \WO001 Found service on. Y
20090604 4 Vacant 0
20090707 5 Vacant
20090806 6 Vacant
20090904 7 Vacant
791346 1690 Shadow Ridge Ct #3 20090408 4 Issued EST/ZERO Svc Order 2050653 |Check for stuck meter; zero consumption for three consecutive Y
4 bills. Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 WO001 Meter reading: 88. Y
4 the meter is ok. | opened the outlet side of the meter and both Y
4 if the arrows moved. Y
4 Ran water Mtr OK Read only Y
4 WO001 Found service on. Y
4 WO001 Left service on. Y
791363 155 S Michigan Ave 20090416 6 Vacant Zero usage okay 2026907 |Check for stuck meter; zero consumption for three consecutive Y
6 Vacant bills. Y
6 Vacant WO001 Meter reading: O. Y
6 Vacant This is a new construction duplex that has nobody living in it Y
6 Vacant yet. Y
6 Vacant Ran water Mtr OK Read only Y
6 Vacant WO001 Found service on. Y
6 Vacant WO001 Left service on. Y
20090515 7 Vacant 0
20090615 8 Vacant
20090716 9 Vacant
791416 815 N 69th St 20090421 10 |Vacant 0
' 20090520 | 11  |Vacant
20090618 12 |Vacant
20090721 13 |Vacant
20090820 14  |Vacant
79167 3037 N Park Dr 20090401 5 Vacant Zero usage okay 1985007 |Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant WO001 Meter reading: 261. Y
5 Vacant WATER WAS OFF APPEARS VACANT Y
5 Vacant Read Only Y
5 Vacant WO001 Found service off. Y
5 Vacant WO0O01 Left service off. Y
20090501 6 Vacant 0
79176 3011 N Park Dr 20090401 14  |Vacant 0
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79176 3011 N Park Dr 20090501 15  |Vacant 0
20090803 3 Vacant
20090901 4 Vacant
792222 61 Beth Ann Dr 20090416 4 Vacant Zero usage okay ‘ 2026908 ‘Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant ‘ ‘WOOl Meter reading: 1. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
20090515 5 Vacant 0
20090615 6 Vacant
20090716 7 Vacant
20090817 8 Vacant
792332 Plum Hill SPKLR 20090917 3 Irrigation 0
\ 20090515 3 lirrigation
792333 Golf Course Dr SPKLR 20090616 3 Irrigation 0
792369 624 Westwick Ct LOT7 20090623 3 Vacant 0
‘ 792455 747 N 27th St 20090417 3 Vacant Zero usage okay 1888233 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant WO0O01 Left service on. Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 4. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Found on Left on Y
3 Vacant WO001 Found service on. Y
20090518 4 Vacant 0
20090616 5 Vacant
20090717 6 Vacant
20090818 7 Vacant
792693 1212 N 43rd St 20090902 5 Issued EST/ZERO Svc Order 2206937 |Check for stuck meter; zero consumption for three consecutive C
5 bills. c
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Cancelled. Expired order...CV/OPS 10.12.09 C
5 Cancelled. Expired order...CV/OPS 10.12.09 C
79277 1755 N 38th St 20090702 3 0
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79277 1755 N 38th St 20090804 4 Issued EST/ZERO Svc Order 2176894 |Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 9/16 C
20090902 5 Order already issued Check for stuck meter; zero consumption for three consecutive C
5 bills. C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 expired order-canceled psh 9/16 C
792831 2605 E 28th St ‘ 20090403 5 Vacant Zero usage okay 2040009 VERIFY READ FOR BILLING DUE TO CURRENT READ IS LESS THAN PREVIOUS Y
5 Vacant 3/31/09 READ 185 AND 3/4/09 READ 281 Y
5 Vacant WO001 Meter reading: 281. Y
5 Vacant WO001 Found service on. Y
5 Vacant WOO01 Left service on. Y
792849 1405 Harlequin Pt SPKLR 20090409 5 Irrigation ‘ 0 ‘
20090511 6 Irrigation
793132 1241 Roger St #126 20090624 3 Issued EST/ZERO Svc Order ‘ 2126185 ‘Check for stuck meter; zero consumption for three consecutive C
' 3 bills. c
3 cancelling service. C
3 "Cancel Zero order- property has been vacant. No need for O read "
793174 1241 Roger St #128 20090424 3 Vacant Issued EST/ZERO Svc Order 2065040 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 133. Y
3 Vacant TND Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant On at valve in pit Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
20090522 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 133. Y
4 Vacant TND Y
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793174 1241 Roger St #128 20090522 4 Vacant Zero usage okay 2065040 |[Ran water Mtr OK Read only Y
4 Vacant On at valve in pit Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
793272 Barteau Dr SPKLR #ENTRANC 20090422 6 Irrigation ‘ 0 ‘
20090520 7 Irrigation
793332 2623 Lincoln Ave 20090417 4 Vacant Zero usage okay ‘ 1885591 ‘4 months consecutive zero usage- check & read meter Y
4 Vacant see if property vaca nt or for sale Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant 12/3/08 Jerry r401 Looks Vacant kfm 12/4 Y
793341 528 Williamsburg Dr #D 20090608 3 Issued EST/ZERO Svc Order 2109207 |Check for stuck meter; zero consumption for three consecutive Y
3 JR 6/26 Created OFF sord to final customer and revert to Y
3 llord Y
3 bills. Y
3 WO001 Meter reading: 429. Y
3 this is where there was a murder several months ago--i talked Y
3 with landlord--please revert the bill to landlord--jan Y
3 Read Only Y
3 Office review required. Y
3 WO001 Found service on. Y
3 WO0O01 Left service on. Y
793419 33 Yorkport Dr 20090409 3 Issued EST/ZERO Svc Order 2050829 |Check for stuck meter; zero consumption for three consecutive Y
' 3 bills. Y
3 WO001 Out meter reading: 21. Y
3 WO0O01 In meter ID: 086914003T reading: O. Y
3 WO001 Operated curb stop. Y
3 WO001 Found service on. Y
3 WO0O01 Left service on. Y
3 WO001 Remote ID entered: 1481154302. Y
793471 Entr Greenmount SPKLR 20090415 5 Irrigation 0
793533 1619 Delmar Ave #A 20090626 3 Zero usage okay 2060244 |'5/8 periodic meter change™" Y
' 3 JW; FOUND/LEFT ON; SET 8691370 RO; OUT R518; RF# 1481212442...... Y
3 DC4.29 Y
793668 733 N 82nd St 20090422 3 Vacant 0
20090521 4 Vacant
20090619 5 Vacant
20090722 6 Vacant
20090821 8 Vacant
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Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
794068 2918 St Clair Ave 20090417 3 Vacant Zero usage okay 1988622 \WO001 Out meter reading: 425. Y
3 Vacant WO0O01 In meter ID: 086914124T reading: O. Y
20090518 4 Vacant 0

794192 915 Wabash Ave 20090918 3 Issued EST/ZERO Svc Order 2219857 |Check for stuck meter; zero consumption for three consecutive C
' 3 bills. c

3 Rescheduled Reason: FRCC - Reschedule Expired Order C

3 X C

794216 1912 Piggott Ave 20090512 3 Issued EST/ZERO Svc Order 2082993 |Check for stuck meter; zero consumption for three consecutive C
' 3 bills. c

3 Rescheduled Reason: FRCC - Reschedule Expired Order C

3 Rescheduled Reason: FRCC - Reschedule Expired Order C

3 expired order-canceled psb 8/06 C

20090610 4 Order already issued Check for stuck meter; zero consumption for three consecutive C

4 bills. Cc

4 Rescheduled Reason: FRCC - Reschedule Expired Order C

4 Rescheduled Reason: FRCC - Reschedule Expired Order C

4 expired order-canceled psb 8/06 C

20090713 5 0

794221 23 S 53rd St#9 20090504 3 Vacant Issued EST/ZERO Svc Order 2074056 Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y

3 Vacant WO001 Meter reading: 9. Y

3 Vacant not stuck Y

3 Vacant Read Only Y

3 Vacant WO001 Found service on. Y

3 Vacant WO0O01 Left service on. Y

20090602 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y

4 Vacant bills. Y

4 Vacant WO001 Meter reading: 9. Y

4 Vacant not stuck Y

4 Vacant Read Only Y

4 Vacant WO001 Found service on. Y

4 Vacant WO0O01 Left service on. Y

794352 |6 Creston Dr 20090723 3 Issued EST/ZERO Svc Order 2160260 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C

3 Rescheduled Reason: FRCC - Reschedule Expired Order C

3 expired order-canceled psb 9/01 C

20090824 4 Order already issued Check for stuck meter; zero consumption for three consecutive C

4 c

4 C
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794352 |6 Creston Dr 20090824 4 Order already issued 2160260 |expired order-canceled psb 9/01 C
20090923 5 0
794451 3305 Whistling Cove SPKLR 20090409 5 Irrigation 0
79479 3030 Gross Ave 20090402 3 Vacant Zero usage okay 1964733 [Turn water on. Y
' 3 Vacant WO001 Found service off. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant Advised water will not be turned ON until Monday 1/19 Y
3 Vacant Please call 30 minutes so that she can meet you at 618-960-1612 Y
3 Vacant Advised to have heat On for activation. HEAT IS ON. Y
3 Vacant Rescheduled Reason: Other Y
3 Vacant Rescheduled Notes: 1/19 AMH/TC Y
3 Vacant WO001 Meter reading: O. Y
3 Vacant Turned on at curbstop Y
3 Vacant WO001 Operated curb stop. Y
794796 2044 Huntmaster Dr LT 56 20090417 6 Vacant 0
20090515 7 Vacant
20090616 8 Vacant
20090717 9 Vacant
794959 4502 Tweet Ct L214A 20090617 3 Vacant 0
20090720 4 Vacant
20090819 5 Vacant
794981 2215 Lebanon Ave SPKLR 20090409 7 Irrigation 0
794996 4488 Boeing Rd L212A 20090518 10  Vacant 0
' 20090617 = 11  Vacant
20090720 12 |Vacant
20090819 13 Vacant
20090918 14  |Vacant
20090420 9 Vacant
795044 2701 McCasland Ave 20090415 5 Vacant Zero usage okay 1885565 |Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant WO001 Meter reading: 1. Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant Found on Left on Y
5 Vacant WO001 Found service on. Y
5 Vacant WO0O01 Left service on. Y
20090514 6 Vacant 0
20090612 7 Vacant
20090715 8 Vacant
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WO001 Meter reading: 144.

VACANT FOR SALE
Read Only
WO001 Found service on.

WO0O01 Left service on.

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Current | Consec. Zero

Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
79527 3016 Douglas Ave 20090402 3 Vacant Issued EST/ZERO Svc Order 2044844 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y

3 Vacant WO001 Meter reading: 9. Y

3 Vacant Ran water Mtr OK Read only Y

3 Vacant WO001 Operated curb stop. Y

3 Vacant WO001 Found service on. Y

3 Vacant WO0O01 Left service on. Y

20090504 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y

4 Vacant bills. Y

4 Vacant WO001 Meter reading: 9. Y

4 Vacant Ran water Mtr OK Read only Y

4 Vacant WO001 Operated curb stop. Y

4 Vacant WO001 Found service on. Y

4 Vacant WOO01 Left service on. Y

795282 335 N Powder Mill Rd SPKLR 20090506 5 Irrigation 0

795287 1405 Lake Erie Ct LOT67 20090417 5 Order already issued 2028796 |Check for stuck meter; zero consumption for three consecutive Y
' 5 WO001 Meter reading: 144. Y

5 VACANT FOR SALE Y

5 Read Only Y

5 WO001 Found service on. Y

5 WO0O01 Left service on. Y

5 bills. Y

5 Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Rescheduled Reason: FRCC - Reschedule Expired Order Y

20090515 6 Check for stuck meter; zero consumption for three consecutive Y

6 Y

6 Y

6 Y

6 Y

6 Y

6 Y

6 Y

6 Y

6 Y
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Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
795287 1405 Lake Erie Ct LOT67 20090515 6 Order already issued 2028796 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Rescheduled Reason: FRCC - Reschedule Expired Order Y
20090616 7 Check for stuck meter; zero consumption for three consecutive Y
7 WO001 Meter reading: 144. Y
7 VACANT FOR SALE Y
7 Read Only Y
7 WO001 Found service on. Y
7 WO001 Left service on. Y
7 bills. Y
7 Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 7 ‘ ‘Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Rescheduled Reason: FRCC - Reschedule Expired Order Y
795310 2045 M L King Dr ‘ 20090916 3 Issued EST/ZERO Svc Order ‘ 2219858 ‘Check for stuck meter; zero consumption for three consecutive C
3 bills. Cc
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired C
795398 3650 Market Ave 20090513 10  Vacant 0
20090611 11 \Vacant
20090714 12 Vacant
20090813 13 Vacant
20090914 14  Vacant
20090414 9 Vacant
795408 1101 Decouagne Dr 20090422 3 Vacant Zero usage okay 1893236 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant Read Only Y
3 Vacant WO001 Operated curb stop. Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
795408 1101 Decouagne Dr 20090422 3 Vacant Zero usage okay ‘ 1893236 ‘WOOl Meter reading: 509. Y
3 Vacant Ran water Mtr OK Read only Y
20090521 | 4  |Vacant 0
20090619 5 Vacant
20090722 6 Vacant
20090821 6 Vacant
795849 300 S 47th St 20090402 3 Vacant Zero usage okay 1931659 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant MOVMENT ON METER Y
3 Vacant WO001 Found service off. Y
3 Vacant WO0O01 Left service off. Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 478. Y
20090504 4 Vacant 0
20090602 5 Vacant
20090702 6 Vacant
79599 1347 N 33rd St 20090504 3 Vacant Zero usage okay 2068832 THE REPAIRS WERE FINISHED SHOULD HAVE BEEN REPAIR ON NOT Y
3 Vacant EMERGENCY Y
3 Vacant Other Y
3 Vacant WO001 Operated curb stop. Y
3 Vacant WO001 Found service off. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant Unknown if Neighbors have water. We came today to turn on the Y
‘ 3 Vacant ‘ main valve again. Customer can be contacted at 618-977-7224. Y
3 Vacant Customer states the pit where the meter is located shows the mete Y
‘ 3 Vacant ‘ ris turned off and is in the position where a lock can be placed Y
‘ 3 \Vacant ‘ on it. Y
3 Vacant WO001 Meter reading: 296. Y
3 Vacant WATER WAS SHUT OFF TO REPAIR LEAK THEY REQUESTED US TO TURN ON Y
3 Vacant "water after repairs Main
3 Vacant "Reports no water 2d: nc
79613 1328 N 31st St 20090902 3 Issued EST/ZERO Svc Order 2206911 |Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
3 WO001 Meter reading: 673. Y
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Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
79613 1328 N 31st St 20090902 3 Issued EST/ZERO Svc Order 2206911 HOUSE IS BOARDED UP. Y
3 Read Only Y
3 WO001 Found service off. Y
3 WO0O01 Left service off. Y
796130 630 Katherin Dunham PI 20090408 5 Vacant Issued EST/ZERO Svc Order ‘ 2050656 ‘Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant ‘ ‘Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Meter reading: O. Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant WO001 Found service on. Y
5 Vacant WOO01 Left service on. Y
20090508 6 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
6 Vacant bills. Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant WO001 Meter reading: O. Y
6 Vacant Ran water Mtr OK Read only Y
6 Vacant WO001 Found service on. Y
6 Vacant WO0O01 Left service on. Y
20090608 = 7  Vacant o0
20090709 8 Vacant
796337 1724 Lombardi Ct LT100 20090424 3 Vacant Issued EST/ZERO Svc Order ‘ 2065041 ‘Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 13. Y
3 Vacant TND------ Display house. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant On at valve in pit Y
3 Vacant WO001 Found service on. Y
‘ 3 Vacant ‘ WO0O01 Left service on. Y
20090522 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
‘ 4 Vacant ‘ bills. Y
‘ 4 Vacant ‘ Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 13. Y
4 Vacant TND------ Display house. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant On at valve in pit Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
79652 3510 Caseyville Ave 20090402 3 Vacant Zero usage okay 1931571 |Check for stuck meter; zero consumption for three consecutive Y
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Account Read Zero Service S/IO
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79652 3510 Caseyville Ave 20090402 3 Vacant Zero usage okay 1931571 |Ran water Mtr OK Read only Y
3 Vacant Found on Left on Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Vacant Rescheduled Notes: jlw Y
3 Vacant WO001 Meter reading: 106. Y
3 Vacant HOUSE LOOKES VACANT. Y
20090504 4 Vacant 0
20090602 5 Vacant
20090702 6 Vacant
| 20090804 | 7  |Vacant
20090902 7 Vacant
796546 321 Fullerton Ln #C 20090622 3 0
‘ 796613 1724 Lombardi Ct SPKLR 20090424 6 Irrigation 0
20090522 7 Irrigation
20090623 8 Irrigation
797389 315 S 15th St 20090326 5 Vacant 0
' 20090427 6  Vacant
20090526 7 Vacant
20090625 8 Vacant
20090728 9 Vacant
20090826 9 Vacant
797441 134 N Missouri Ave #F 20090416 3 Vacant Issued EST/ZERO Svc Order 2056494 Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 524. Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
20090514 4 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 524. Y
4 Vacant WO001 Found service on. Y
4 Vacant WOO01 Left service on. Y
20090615 5 Vacant 0
20090716 6 Vacant Zero usage okay 2056494 |Check for stuck meter; zero consumption for three consecutive Y
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797441 134 N Missouri Ave #F 20090716 6 Vacant Zero usage okay 2056494 |bills. Y
6 Vacant WO001 Meter reading: 524. Y
6 Vacant WO001 Found service on. Y
6 Vacant WO0O01 Left service on. Y
20090817 7  Vacant 0
20090916 9 Vacant
797766 4374 Hercules Rd L127B 20090518 | 10  |Vacant o0 |
20090617 11 Vacant
20090720 12 |Vacant
20090819 13 |Vacant
20090918 14  Vacant
20090420 9 Vacant
797796 4435 Globemaster Ct L135A 20090518 3
797827 301 N Charles St 20090421 4 Vacant 0
20090519 5 Vacant
797928 4405 Thunderbolt Dr L147A 20090720 3 Issued EST/ZERO Svc Order 2154602 |Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 66. Y
3 meter is ok--house is vacant Y
3 Read Only Y
3 WO001 Found service on. Y
3 WO0O1 Left service on. Y
797960 4455 Thunderbolt Dr L155B 20090518 10 |Vacant 0
20090617 11  Vacant
20090720 12 Vacant
20090819 13 Vacant
20090918 14  Vacant
20090420 9 Vacant
798448 3939 Appaloosa Dr SPKLR 20090423 6 Irrigation 0
' 20090521 | 7  |lrrigation
798599 328 Montgomery Dr 20090908 3 Vacant
798804 3921 Mississippi Ave 20090713 10 Landlord/Tenant 0
20090812 11 Landlord/Tenant
20090911 12 Landlord/Tenant
20090413 7 Landlord/Tenant Order already issued 1937011 |Check for stuck meter; zero consumption for three consecutive C
7 Landlord/Tenant this is vacant in the name of landlord psb 6/9 C
7 Landlord/Tenant . C
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Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
798804 3921 Mississippi Ave 20090413 7 Landlord/Tenant Order already issued 1937011 |bills. C
7 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
‘ 20090512 8 Landlord/Tenant Check for stuck meter; zero consumption for three consecutive C
8 Landlord/Tenant this is vacant in the name of landlord psb 6/9 C
8 Landlord/Tenant . Cc
8 Landlord/Tenant bills. C
8 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
‘ 8 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
20090610 9 Landlord/Tenant Zero usage okay Check for stuck meter; zero consumption for three consecutive C
9 Landlord/Tenant this is vacant in the name of landlord psb 6/9 C
9 Landlord/Tenant . C
9 Landlord/Tenant bills. Cc
9 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
798895 2405 Ben Hogan Ct LT105 20090417 7 Vacant 0 ‘
20090515 8 Vacant
798897 2405 Ben Hogan Ct SPKLR 20090417 5 Irrigation 0 ‘
20090515 6 Irrigation
20090616 7 Irrigation
20090717 8 Irrigation
20090818 9 Irrigation
798908 2653 Grand Ave 20090330 5 Vacant Order already issued 2041717 |5 MONTHS CONSECUTIVE ZERO USAGE- CHECK & READ METER Y
' 5 Vacant see if property vacant Y
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798908 2653 Grand Ave 20090330 5 Vacant Order already issued 2041717 |WO001 Meter reading: O. Y
5 Vacant House Looks Vacant Y
5 Vacant Ran water Mtr OK Read only Y
20090429 6 Vacant Issued EST/ZERO Svc Order 5 MONTHS CONSECUTIVE ZERO USAGE- CHECK & READ METER Y
6 Vacant see if property vacant Y
6 Vacant WO001 Meter reading: O. Y
6 Vacant House Looks Vacant Y
6 Vacant Ran water Mtr OK Read only Y
20090528 7 Vacant 0
20090629 8 Vacant
20090831 9 Vacant Zero usage okay 2041717 |5 MONTHS CONSECUTIVE ZERO USAGE- CHECK & READ METER Y
20090731 9 Vacant 5 MONTHS CONSECUTIVE ZERO USAGE- CHECK & READ METER Y
20090831 9 Vacant see if property vacant Y
20090731 9 Vacant see if property vacant Y
9 Vacant WO001 Meter reading: O. Y
20090831 9 Vacant WO001 Meter reading: O. Y
20090731 9 Vacant House Looks Vacant Y
20090831 9 Vacant House Looks Vacant Y
20090731 9 Vacant Ran water Mtr OK Read only Y
20090831 9 Vacant Ran water Mtr OK Read only Y
798939 2108 St Clair Ave 20090610 3 Vacant Issued EST/ZERO Svc Order 2112748 |3 months consecutive zero usage- check & read meter Y
' 3 Vacant see if property vacant Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 386. Y
3 Vacant looks vacant Y
3 Vacant Read Only Y
20090710 4 Vacant Zero usage okay 3 months consecutive zero usage- check & read meter Y
4 Vacant see if property vacant Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 386. Y
4 Vacant looks vacant Y
4 Vacant Read Only Y
20090811 5 Vacant 21127 |read only new cust Y
5 Vacant 10/4/02 Wally--water on reading 0012/touch pad..lkt 10/5/02 Y
20090911 6 Vacant 2112748 |3 months consecutive zero usage- check & read meter Y
6 Vacant see if property vacant Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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798939 2108 St Clair Ave 20090911 6 Vacant Zero usage okay 2112748 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant WO001 Meter reading: 386. Y
6 Vacant looks vacant Y
6 Vacant Read Only Y
798973 2914 S Belt West 20090401 5 Vacant Zero usage okay ‘ 1985030 ‘Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant ‘ ‘Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Meter reading: 2. Y
5 Vacant METER OK VACANT Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant WO001 Found service on. Y
5 Vacant WO0O01 Left service on. Y
20090501 6 Vacant 0
799089 |12 Lk Lorraine Est Dr SPKLR 20090408 5 Irrigation 0
20090508 6 Irrigation
799530 551 N 25th St 20090716 3 Issued EST/ZERO Svc Order 2150950 |[Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 cancel expired cb C
20090817 4 Order already issued Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 cancel expired cb C
79989 1016 N 37th St 20090902 3 Issued EST/ZERO Svc Order 2206912 |Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
3 WO001 Meter reading: 1. Y
3 Ran water Mtr OK Read only Y
3 WO001 Found service on. Y
3 WO0O01 Left service on. Y
799998 708 George St #A 20090918 3 Issued EST/ZERO Svc Order 2219863 |Check for stuck meter; zero consumption for three consecutive C
' 3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 "Cancelled expired 10.
800264 (1722 LaSalle St 20090714 3 Vacant Zero usage okay 2068632 |Customer informed permit must be posted. Y
3 Vacant WO001 Operated curb stop. Y
3 Vacant WO001 Found service off. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant WO001 Remote ID entered: 1481173722. Y

10/28/2009

Page 650 of 875



Billing Investigation Report for the Interurban District

Current | Consec. Zero
Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
800264 (1722 LaSalle St 20090714 3 Vacant Zero usage okay 2068632 |Set Meter/Turn on & Read Y
3 Vacant Advised customer of $ 10.00 applicable fee. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Notes: FSR ONSITE Y
3 Vacant WO0O0L1 In meter ID: 086914028T reading: O. Y
3 Vacant Turned on at curbstop Y
3 Vacant Installed Meter Y
800363 3251 Roan Hill Dr SPKLR 20090717 10 Irrigation Issued EST/ZERO Svc Order 2153601 |Check for stuck meter; zero consumption for three consecutive Y
10 Irrigation bills. Y
10 Irrigation WO001 Meter reading: 15. Y
10 Irrigation DISPLAY HOME Y
10 Irrigation Read Only Y
10 Irrigation WO001 Found service on. Y
10 Irrigation WO0O0L1 Left service on. Y
20090417 7 |lrrigation 0
20090518 8 Irrigation
20090616 9 Irrigation
80046 1385 N 39th St 20090602 | 10  Vacant o0
20090702 11 \Vacant
20090804 12 |Vacant Issued EST/ZERO Svc Order ‘ 2176901 ‘Check for stuck meter; zero consumption for three consecutive C
12 Vacant bills. C
12 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
12 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
12 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
12 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
12 |Vacant expired order-canceled psb 9/16 C
20090902 13  |Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
| 13 Vacant | bills. c
13  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
‘ 13  |Vacant ‘ Rescheduled Reason: FRCC - Reschedule Expired Order C
‘ 13  |Vacant ‘ Rescheduled Reason: FRCC - Reschedule Expired Order C
13  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
13  |Vacant expired order-canceled psb 9/16 C
20090402 8  \Vacant 0
20090504 9 Vacant
80064 1317 N 38th St 20090402 4 Vacant Order already issued 2014181 |Check for stuck meter; zero consumption for three consecutive Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant WO001 Found service on. Y
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80064 1317 N 38th St 20090402 4 Vacant Order already issued 2014181 |WO0O01 Left service on. Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 194. Y
4 Vacant UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y
‘ 20090504 5 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant WO001 Found service on. Y
5 Vacant WO0O01 Left service on. Y
5 Vacant bills. Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Meter reading: 194. Y
5 Vacant UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y
20090602 6 Vacant 0
20090702 7 Vacant
800760 3308 Gadwall Ct SPKLR 20090409 5 Irrigation 0
800770 4202 Cassatt Ct SPKLR 20090409 5 Irrigation
800882 311 S 9th St 20090826 12 |Vacant 0
' 20090427 | 3  |Vacant
20090526 4 Vacant
20090625 5 Vacant
20090728 6 Vacant
800937 4540 Walter Ave 20090608 10 |Vacant Issued EST/ZERO Svc Order 2108512 |10 months consecutive zero usage- check & read meter Y
10 |Vacant see if property vacant Y
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 |Vacant WO001 Meter reading: O. Y
10 |Vacant Read Only Y
10 |Vacant WO001 Found service on. Y
10  Vacant WOO01 Left service on. Y
20090708 11  |Vacant Zero usage okay 10 months consecutive zero usage- check & read meter Y
11  |Vacant see if property vacant Y
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800937 4540 Walter Ave 20090708 11  |Vacant Zero usage okay 2108512 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

11  |Vacant WO001 Meter reading: O. Y

11  |Vacant Read Only Y

11 Vacant WO001 Found service on. Y

11 Vacant WO0O01 Left service on. Y

20090807 12 |Vacant 10 months consecutive zero usage- check & read meter Y

12 |Vacant see if property vacant Y

12 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

12 Vacant WO001 Meter reading: O. Y

12 |Vacant Read Only Y

12 |Vacant WO001 Found service on. Y

12 Vacant WO0O0L1 Left service on. Y

20090909 13 |Vacant 10 months consecutive zero usage- check & read meter Y

13  |Vacant see if property vacant Y

13  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

13  |Vacant ‘ WO001 Meter reading: O. Y

13  |Vacant Read Only Y

13 Vacant WO001 Found service on. Y

13 \Vacant WOO01 Left service on. Y

20090407 8 Vacant ‘ 1961866 ‘Turn off water for repairs. Y
8 Vacant WO001 Meter reading: O. Y

8 Vacant Turned off for repairs Y

8 Vacant WO001 Operated curb stop. Y

8 Vacant WO001 Found service on. Y

8 Vacant WO0O0L1 Left service off. Y

20090506 9 Vacant Turn off water for repairs. Y
9 Vacant WO001 Meter reading: O. Y

9 Vacant Turned off for repairs Y

9 Vacant WO001 Operated curb stop. Y

9 Vacant WO001 Found service on. Y

9 Vacant WO0O01 Left service off. Y

801093 1670 Shadow Ridge Ct #9 20090709 3 Vacant Issued EST/ZERO Svc Order 2141553 Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant WO001 Meter reading: 67. Y

3 Vacant Read Only Y

3 Vacant WO001 Found service on. Y

3 Vacant WO0O01 Left service on. Y

20090810 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
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801093 1670 Shadow Ridge Ct #9 20090810 4 Vacant Zero usage okay 2141553 |bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 67. Y
4 Vacant Read Only Y
4 Vacant WO001 Found service on. Y
4 Vacant WOO01 Left service on. Y
80137 1403 N 40th St 20090402 4 Vacant Issued EST/ZERO Svc Order 2044853 |Check for stuck meter; zero consumption for three consecutive Y
4 Vacant WO0O01 Left service on. Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 60. Y
4 Vacant UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Repaired / Rewired Touchpad Y
4 Vacant WO001 Found service on. Y
20090504 5 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
5 Vacant WO0O01 Left service on. Y
5 Vacant bills. Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Meter reading: 60. Y
5 Vacant UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant Repaired / Rewired Touchpad Y
5 Vacant WO001 Found service on. Y
20090602 6  Vacant 0
20090702 7 Vacant
‘ 801437 Dutch Hollow Rd 20090603 3 Vacant Zero usage okay ‘ 1931741 ‘Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
‘ 3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 3 Vacant WO001 Meter reading: 13. Y
3 Vacant Read Only Y
20090706 4 Vacant 0
801712 1927 Lawrence Ave 20090512 3 Vacant Zero usage okay 1989509 |CHECK FOR LEAKS. Y
' 3 Vacant WO001 Meter reading: 156. Y
3 Vacant WATER WAS SHUT OFF SO POSSIBLE LEAK Y
3 Vacant Read Only Y
3 Vacant WO001 Found service off. Y
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801712 1927 Lawrence Ave 20090512 3 Vacant Zero usage okay 1989509 |\WO0O01 Left service off. Y
801886 1190 Preswyck Dr SPKLR 20090413 5 Irrigation 0
20090512 6 Irrigation
20090610 7 Irrigation
801889 1624 Pontoon Rd LOT 5 20090407 5 Order already issued 1988275 |6 months consecutive zero usage- check & read meter C
5 see if property vacant or for sale C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 expired order-canceled psb 8/03 C
20090506 6 6 months consecutive zero usage- check & read meter C
6 see if property vacant or for sale C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 expired order-canceled psh 8/03 C
80215 4020 Caseyville Ave 20090402 4 Vacant 0
' 20090504 | 5  Vacant
20090602 6 Vacant
20090702 7 Vacant
20090804 8 Vacant
802302 1200 W Fourth St #B 20090615 10 WAREHOUSE/STORAGE 0
20090727 11 WAREHOUSE/STORAGE Issued EST/ZERO Svc Order 2168492 |12 months consecutive estimates- check & read meter C
11 WAREHOUSE/STORAGE see if property vacant or for sale C
11 WAREHOUSE/STORAGE expired order-canceled psh 9/08 C
‘ 20090825 12 | WAREHOUSE/STORAGE Order already issued 12 months consecutive estimates- check & read meter C
12 |WAREHOUSE/STORAGE see if property vacant or for sale C
12 |WAREHOUSE/STORAGE expired order-canceled psb 9/08 C
‘ 20090924 13 WAREHOUSE/STORAGE Issued EST/ZERO Svc Order 2232557 |13 months consecutive zero usage- check & read meter Y
13 |WAREHOUSE/STORAGE see if property vacant Y
13 | WAREHOUSE/STORAGE 10/16/09 JW FOUND ON LEFT ON CALLED CUST. SHE SAID THEY DO NOT Y
13 WAREHOUSE/STORAGE HAVE PEOPLE THERE THAT OFTEN. IT IS A WAREHOUSE BMW 10/16 Y
20090415 8 WAREHOUSE/STORAGE 0
20090515 9 WAREHOUSE/STORAGE
802477 105 Liberty Dr 20090501 Vacant Zero usage okay 1905883 |Check for stuck meter; zero consumption for three consecutive Y
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802477 105 Liberty Dr 20090501 3 Vacant Zero usage okay 1905883 |hills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 217. Y
3 Vacant Read Only Y
3 Vacant WO001 Operated curb stop. Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
20090601 4 Vacant 0
20090701 5 Vacant
20090803 6 Vacant
802487 5419 Delmar Ave 20090407 3 Vacant 0
20090507 4 Vacant Issued EST/ZERO Svc Order 2076817 Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 269. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
20090605 5 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Meter reading: 269. Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant WO001 Found service on. Y
5 Vacant WO0O01 Left service on. Y
20090708 6 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
6 Vacant bills. Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant WO001 Meter reading: 269. Y
6 Vacant Ran water Mtr OK Read only Y
6 Vacant WO001 Found service on. Y
6 Vacant WO0O01 Left service on. Y
20090807 7 Vacant 0
802702 701 Post PI 20090518 3 Vacant 0
20090616 4 Vacant Zero usage okay 1920389 |Check for stuck meter; zero consumption for three consecutive Y
4 Vacant Read Only Y
4 Vacant WO001 Operated curb stop. Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
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802702 701 Post PI 20090616 4 Vacant Zero usage okay 1920389 |bills. Zero usage since radio meter set - Make sure it is Y
4 Vacant programmed to pull reads. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 3. Y
4 Vacant Ran water Mtr OK Read only Y
20090717 5 Vacant 0
20090818 6 Vacant
20090917 7 Vacant
803015 109 Coventry Dr #1 20090908 3 Vacant 0
20090407 8 Vacant
20090507 9 Vacant
803106 3305 Gadwall CT SPKLR 20090409 5 Irrigation 0
803226 617 S 21st St 20090625 3 Vacant Issued EST/ZERO Svc Order 2127732 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 393. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant On at valve in pit Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O0L1 Left service on. Y
3 Vacant "TND------ House for sale acant
20090728 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 393. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant On at valve in pit Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
4 Vacant "TND------ House for sale acant
20090826 5 Vacant 0
803351 6202 Caseyville Ave 20090406 5 WAREHOUSE/STORAGE 0
20090506 6 WAREHOUSE/STORAGE
20090604 7 WAREHOUSE/STORAGE
20090707 8 WAREHOUSE/STORAGE
20090904 8 WAREHOUSE/STORAGE
20090806 9 WAREHOUSE/STORAGE
803615 2321 Slammer Dr LOT56 20090417 5 Vacant Order already issued 2028802 |Check for stuck meter; zero consumption for three consecutive Y
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803615 2321 Slammer Dr LOT56 20090417 5 Vacant Order already issued 2028802 |WO001 Meter reading: 12. Y
5 Vacant VACANT FOR SALE Y

5 Vacant Read Only Y

5 Vacant WO001 Found service on. Y

5 Vacant WO0O01 Left service on. Y

5 Vacant bills. Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

20090515 6 Vacant Check for stuck meter; zero consumption for three consecutive Y
6 Vacant WO001 Meter reading: 12. Y

6 Vacant VACANT FOR SALE Y

6 Vacant Read Only Y

6 Vacant WO001 Found service on. Y

6 Vacant WO0O01 Left service on. Y

6 Vacant bills. Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

20090616 7 Vacant Check for stuck meter; zero consumption for three consecutive Y
7 Vacant WO001 Meter reading: 12. Y

7 Vacant VACANT FOR SALE Y

7 Vacant Read Only Y

7 Vacant WO001 Found service on. Y

7 Vacant WO0O01 Left service on. Y

7 Vacant bills. Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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803615 2321 Slammer Dr LOT56 20090616 7 Vacant Order already issued ‘ 2028802 ‘Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

80367 1527 N 42nd St 20090402 3 Issued EST/ZERO Svc Order ‘ 2044856 ‘Check for stuck meter; zero consumption for three consecutive Y
3 WO001 Found service on. Y

3 WO0O01 Left service on. Y

3 WO001 Remote ID entered: 1481159052. Y

3 | bills. Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 WO001 Out meter reading: 19. Y

3 WO0O01 In meter ID: 086914009T reading: O. Y

3 Stuck Meter / Remote Y

3 Pumped out pit Y

3 WO001 Operated curb stop. Y

803799 1711 Fairway Dr 20090414 3 Order already issued 2054845 PICK UP READ TO STOP CONSECUTIVE ESTIMATES. Cc
3 Rescheduled Reason: FRCC - Reschedule Expired Order C

3 X C

803843 |17 N 12th St 20090427 3 Vacant Issued EST/ZERO Svc Order 2066294 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y

3 Vacant WO001 Meter reading: 35. Y

3 Vacant TND Y

3 Vacant Ran water Mtr OK Read only Y

3 Vacant On at valve in pit Y

3 Vacant WO001 Found service on. Y

3 Vacant WO0O01 Left service on. Y

20090526 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y

4 Vacant bills. Y

4 Vacant WO001 Meter reading: 35. Y

4 Vacant TND Y

4 Vacant Ran water Mtr OK Read only Y

4 Vacant On at valve in pit Y

4 Vacant WO001 Found service on. Y

4 Vacant WO0O01 Left service on. Y

80425 1205 N 42nd St 20090402 3 Vacant Zero usage okay 2026836 |Collect: $ 263.81 Total: $ 311.69 Y
3 Vacant WO001 Meter reading: 414. Y

3 Vacant Read Only Y

3 Vacant WO001 Found service off. Y

3 Vacant WO0O01 Left service off. Y

804352 2573 Lynch Ave 20090409 6 Zero usage okay 1961921 3 months consecutive zero usage- check & read meter Y
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Premises Comment

Office Action/Comment
Zero usage okay

Zero

Service S/IO

Order No. Service Order Comments/Field Investigation
1961921 [see if property vacant

=]
o

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 202.

House is For Sale - Vacant

Ran water Mtr OK Read only

20090508

3 months consecutive zero usage- check & read meter
see if property vacant

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
WO001 Meter reading: 202.

House is For Sale - Vacant

Ran water Mtr OK Read only

20090610

2111064

804371 1825 W Main St

20090526

Issued EST/ZERO Svc Order

2095716 |Check for stuck meter; zero consumption for three consecutive

WWW W WwWWwww|loNNYNNNNNYNoOoOoo o

bills.
WO001 Meter reading: 130.

TND

Ran water Mtr OK Read only
On at valve in pit

WO001 Found service on.
WO0O0L1 Left service on.

<<l< << < <|<|</</<< << << <|<|<|<|</<

804415 7218 Westfield Plz

20090605

=
o

Vacant

20090407

Vacant

20090507

Vacant

804461 2007 ED St

20090416

Order already issued

2026909 |Check for stuck meter; zero consumption for three consecutive

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
WO001 Meter reading: 74.

METER IS OK

Read Only

Movement on meter

WO001 Found service on.

WO0O0L1 Left service on.
bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
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Current | Consec. Zero
Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
804461 2007 ED St 20090416 4 Order already issued 2026909 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
804589 29 Yorkport Dr 20090710 8 0
804600 833 Tower St 20090709 3 Vacant Issued EST/ZERO Svc Order 2141555 Check for stuck meter; zero consumption for three consecutive Y
' 3 Vacant WO001 Found service on. Y
3 Vacant WOO01 Left service on. Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 916. Y
3 Vacant Repaired / Rewired Touchpad Y
3 Vacant Read Only Y
20090810 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O0L1 Left service on. Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 916. Y
4 Vacant Repaired / Rewired Touchpad Y
4 Vacant Read Only Y
804739 1146 Lilac Dr 20090518 3 0
20090617 4 Issued EST/ZERO Svc Order 2119163 |Check for stuck meter; zero consumption for three consecutive Y
4 bills. Y
4 WO001 Meter reading: 390. Y
4 vacant Y
4 Read Only Y
4 WO001 Found service on. Y
4 WO0O01 Left service on. Y
80499 1718 N 42nd St 20090402 5 Vacant 0
20090504 6 Vacant
805260 1 Marlo Dr 20090701 3 Vacant 0
20090803 4 Vacant
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Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
805342 2532 Edison Ave 20090429 3 Vacant Issued EST/ZERO Svc Order 1928847 |3 months consecutive zero usage- check & read meter Y
3 Vacant WO001 Meter reading: 799. Y
3 Vacant property appears to be vacant***shows usage on meter Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant see if property vacant or for sale Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
805469 (706 S Church St 20090420 4 Vacant 0
20090518 5 Vacant
20090617 6 Vacant
20090720 7 Vacant
20090819 8 Vacant
805477 145 Mallard Dr 20090616 10 |Vacant 0
20090715 11  |Vacant Zero usage okay 1910468 |4 months consecutive zero usage- check & read meter Y
11  |Vacant see if property vacant or for sale Y
11 Vacant 12/17/08 CS FOR SALE RD-496 PSB 12/18 Y
20090814 12 |Vacant Issued EST/ZERO Svc Order 2188692 |12 months consecutive zero usage- check & read meter C
12 |Vacant see if property vacant C
12 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
12 |Vacant Cancelled / Expired - dmk 9.21.9 C
20090916 13 Vacant ‘ 2218871 ‘13 months consecutive zero usage-check & read meter Y
13  |Vacant see if property vacant Y
13 |Vacant ‘ ‘10/1/09 NEW TENANT JUST MOVED IN AND HAS CALLED FOR SERVICE. R-49 Y
13 Vacant 6. LEFT ON. NS-CB Y
20090416 8 Vacant 0
20090513 9 Vacant Zero usage okay 1910468 |4 months consecutive zero usage- check & read meter Y
9 Vacant see if property vacant or for sale Y
9 Vacant 12/17/08 CS FOR SALE RD-496 PSB 12/18 Y
805510 16 Cahokia St 20090512 3 Landlord/Tenant Zero usage okay ‘ 1915505 |Check for stuck meter; zero consumption for three consecutive Y
' 3 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Landlord/Tenant WO001 Meter reading: 584. Y
3 Landlord/Tenant Ran water Mtr OK Read only Y
3 Landlord/Tenant Read Only Y
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Current | Consec. Zero
Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
805510 16 Cahokia St 20090512 3 Landlord/Tenant Zero usage okay 1915505 \WO001 Operated curb stop. Y
3 Landlord/Tenant WO001 Found service on. Y
3 Landlord/Tenant WO0O01 Left service on. Y
3 Landlord/Tenant bills. Y
3 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y
20090610 4 Landlord/Tenant 0
80554 2606 State St BAY2 20090515 3 Issued EST/ZERO Svc Order 2084920 Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 8/06 C
20090615 4 0
20090716 5 Order already issued 2084920 |Check for stuck meter; zero consumption for three consecutive C
5 bills. C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 expired order-canceled psb 8/06 C
20090817 6 Issued EST/ZERO Svc Order 2190020 |Check for stuck meter; zero consumption for three consecutive C
6 bills. C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Cancelled / Expired..dmk 9.22.9 C
20090916 7 2219794 |Check for stuck meter; zero consumption for three consecutive C
7 bills. C
7 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 EXPIRED C
805610 23 Huntwood Rd 20090824 3 Vacant 0
805825 128 Liberty Dr 20090701 10  Vacant 0
20090803 11 Vacant
20090901 12 |Vacant
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Current | Consec. Zero
Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
805825 128 Liberty Dr 20090401 7 Vacant Zero usage okay 1928933 |Check for stuck meter; zero consumption for three consecutive Y
7 Vacant WO001 Found service on. Y
7 Vacant WO0O01 Left service on. Y
7 Vacant bills. Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
7 Vacant Rescheduled Notes: jlw Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant WO001 Meter reading: 459. Y
7 Vacant METER OK HOUSE VACANT Y
7 Vacant Ran water Mtr OK Read only Y
20090501 8 Vacant 0
20090601 9 Vacant
805893 5115 Forest Blvd 20090707 10 |Vacant 0
20090806 11 Vacant
20090904 12 Vacant
20090406 7 Vacant
20090506 8 Vacant
20090604 9 Vacant
806075 6920 W C St 20090506 3 Vacant Issued EST/ZERO Svc Order 2075486 |Check for stuck meter; zero consumption for three consecutive Y
' 3 Vacant WO001 Found service on. Y
3 Vacant WO001 Left service on. Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 40. Y
3 Vacant Ran water Mtr OK Read only Y
20090604 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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806075 6920 W C St 20090604 4 Vacant Zero usage okay 2075486 |WO001 Meter reading: 40. Y
4 Vacant Ran water Mtr OK Read only Y
20090707 5 Vacant 0
806481 400 S Church St 20090420 4 Vacant 0
' 20090518 5  \Vacant
20090617 6 Vacant
806511 3908 MARYVILLE RD #2 20090709 10 |Vacant Issued EST/ZERO Svc Order 2150636 |10 months consecutive zero usage- check & read meter Y
10 |Vacant see if property vacant or for sale Y
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 |Vacant WO001 Meter reading: 16. Y
10 |Vacant Meter is OK - Property is Vacant Y
10 |Vacant Ran water Mtr OK Read only Y
20090408 7 Vacant 2021329 |6 months consecutive zero usage- check & read meter Y
7 Vacant see if property vacant or for sale Y
7 Vacant WO001 Meter reading: 16. Y
7 Vacant Meter is OK - Not Stuck - Vacant Y
7 Vacant Ran water Mtr OK Read only Y
20090507 8 Vacant Zero usage okay 6 months consecutive zero usage- check & read meter Y
8 Vacant see if property vacant or for sale Y
8 Vacant WO001 Meter reading: 16. Y
8 Vacant Meter is OK - Not Stuck - Vacant Y
8 Vacant Ran water Mtr OK Read only Y
20090609 9 Vacant 6 months consecutive zero usage- check & read meter Y
9 Vacant see if property vacant or for sale Y
9 Vacant WO001 Meter reading: 16. Y
9 Vacant Meter is OK - Not Stuck - Vacant Y
9 Vacant Ran water Mtr OK Read only Y
806657 1416 Olroyd Dr SPKLR 20090409 5 Irrigation 0
20090511 6 Irrigation
806669 1301 First St 20090615 10 WAREHOUSE/STORAGE 0
20090727 11 WAREHOUSE/STORAGE Zero usage okay 1940040 |Check for stuck meter; zero consumption for three consecutive Y
11 WAREHOUSE/STORAGE WO001 Found service on. Y
11  WAREHOUSE/STORAGE WOO01 Left service on. Y
11  |WAREHOUSE/STORAGE bills. Y
11 |WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order Y
11 |WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order Y
11 WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order Y
11 |WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order Y
11 |WAREHOUSE/STORAGE WO001 Meter reading: 251. Y
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806669 1301 First St 20090727 11  WAREHOUSE/STORAGE Zero usage okay ‘ 1940040 ‘Meter is OK - Not Stuck - Vacant Y
11 WAREHOUSE/STORAGE Ran water Mtr OK Read only Y
20090825 12 |WAREHOUSE/STORAGE Issued EST/ZERO Svc Order ‘ 2198533 ‘12 months consecutive zero usage- check & read meter C
12 |WAREHOUSE/STORAGE see if property vacant C
12 WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order C
12 \WAREHOUSE/STORAGE 10.01.9 Cancelled / Expired. dmk Cc
20090924 13 |WAREHOUSE/STORAGE 13 months consecutive zero usage- check & read meter Y
13 |WAREHOUSE/STORAGE see if property vacant Y
13 WAREHOUSE/STORAGE BMW 10/16 Y
13 WAREHOUSE/STORAGE "10/16/09 JW FOUND ON LEF ON R-00251 WAREHOUSE ED
20090415 8 WAREHOUSE/STORAGE
20090515 9 WAREHOUSE/STORAGE
806673 2512 Eastview Dr #2 20090714 10 |Vacant
20090813 11 Vacant
20090414 7 Vacant
20090513 8 Vacant
20090611 9 Vacant
806877 2689 Parkview Dr #2 20090914 10 Zero usage okay 3 months consecutive zero usage- check & read meter Y
10 sse if property vacant or for sale Y
10 Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 WO001 Meter reading: 17. Y
10 'New Construction For Sale Y
10 Ran water Mtr OK Read only Y
20090413 5 3 months consecutive zero usage- check & read meter Y
5 sse if property vacant or for sale Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 WO001 Meter reading: 17. Y
5 New Construction For Sale Y
5 Ran water Mtr OK Read only Y
20090511 6 3 months consecutive zero usage- check & read meter Y
6 sse if property vacant or for sale Y
6 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 WO001 Meter reading: 17. Y
6 New Construction For Sale Y
6 Ran water Mtr OK Read only Y
20090611 7 3 months consecutive zero usage- check & read meter Y
7 sse if property vacant or for sale Y
7 Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 WO001 Meter reading: 17. Y
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806877 2689 Parkview Dr #2 20090611 7 Zero usage okay 1993383 |New Construction For Sale Y

7 Ran water Mtr OK Read only Y

20090713 8 3 months consecutive zero usage- check & read meter Y

8 sse if property vacant or for sale Y

8 Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 WO001 Meter reading: 17. Y

8 New Construction For Sale Y

8 Ran water Mtr OK Read only Y

‘ 20090812 9 3 months consecutive zero usage- check & read meter Y

9 sse if property vacant or for sale Y

9 Rescheduled Reason: FRCC - Reschedule Expired Order Y

9 WO001 Meter reading: 17. Y

9 New Construction For Sale Y

9 Ran water Mtr OK Read only Y

806903 2007 Hildebrand Ave ‘ 20090421 4 Vacant Issued EST/ZERO Svc Order 2033219 |3 months consecutive zero usage- check & read meter Y

4 Vacant WO001 Meter reading: 16. Y

4 Vacant Meter is OK - Not Stuck Looks Vacant Y

4 Vacant Ran water Mtr OK Read only Y

20090519 5 Vacant Zero usage okay 3 months consecutive zero usage- check & read meter Y

5 Vacant WO001 Meter reading: 16. Y

5 Vacant Meter is OK - Not Stuck Looks Vacant Y

5 Vacant Ran water Mtr OK Read only Y

20090619 6 Vacant 0

20090722 7 Vacant Zero usage okay 2033219 |3 months consecutive zero usage- check & read meter Y

7 Vacant WO001 Meter reading: 16. Y

7 Vacant Meter is OK - Not Stuck Looks Vacant Y

7 Vacant Ran water Mtr OK Read only Y

20090921 8 Vacant Issued EST/ZERO Svc Order 2225185 |8 months consecutive zero usage- check & read meter Y

8 Vacant see if property vacant Y

8 Vacant 10/12/09 jw found on left on meter is ok kfm 10/14 Y

807025 2593 Boyle Ave 20090911 10 |Vacant Zero usage okay 2183434 |9 months consecutive zero usage- check & read meter Y
10 |Vacant see if property vacant or for sale Y

10 |Vacant WO001 Meter reading: 951. Y

10 |Vacant House is For Sale - Vacant Y

10 |Vacant Ran water Mtr OK Read only Y

20090409 5 Vacant 1990331 |3 months consecutive zero usage- check & read meter Y

5 Vacant see if property vacant or for sale Y

5 Vacant WO001 Meter reading: 951. Y

5 Vacant Meter is OK - Not Stuck  Looks Vacant Y
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807025 2593 Boyle Ave 20090409 5 Vacant Zero usage okay 1990331 |Ran water Mtr OK Read only Y
20090508 6 Vacant 3 months consecutive zero usage- check & read meter Y
6 Vacant see if property vacant or for sale Y
6 Vacant WO001 Meter reading: 951. Y
6 Vacant Meter is OK - Not Stuck  Looks Vacant Y
6 Vacant Ran water Mtr OK Read only Y
20090610 7 Vacant 3 months consecutive zero usage- check & read meter Y
7 Vacant see if property vacant or for sale Y
7 Vacant WO001 Meter reading: 951. Y
7 Vacant Meter is OK - Not Stuck  Looks Vacant Y
7 Vacant Ran water Mtr OK Read only Y
20090709 8 Vacant 3 months consecutive zero usage- check & read meter Y
8 Vacant see if property vacant or for sale Y
8 Vacant WO001 Meter reading: 951. Y
8 Vacant Meter is OK - Not Stuck  Looks Vacant Y
8 Vacant Ran water Mtr OK Read only Y
20090810 9 Vacant Issued EST/ZERO Svc Order 2183434 |9 months consecutive zero usage- check & read meter Y
9 Vacant see if property vacant or for sale Y
9 Vacant WO001 Meter reading: 951. Y
9 Vacant House is For Sale - Vacant Y
9 Vacant Ran water Mtr OK Read only Y
807074 2341 Slammer Dr SPKLR 20090417 5 Irrigation 0
20090515 6 Irrigation
20090616 7 Irrigation
807393 |17 Holdener Ln 20090603 3 Other - add'l comment req'd 0
807505 1521 Pin Oak Ln 20090727 10 |Vacant 0
' 20090825 | 11  |Vacant
20090924 12 |Vacant
20090424 7 Vacant
20090522 8 Vacant
20090624 9 Vacant
807510 643 Vicksburg Dr #7 20090716 3 Vacant 0
807661 2229 lowa St 20090430 3 Other - add'l comment req'd Zero usage okay 1982560 |High bill due to system estimate please get current read previous Y
3 Other - add'l comment req'd 1/2 read 795 Thanks Y
3 Other - add'l comment req'd WO001 Meter reading: 948. Y
3 Other - add'l comment req'd verified reading is correct **NO MOVEMNT ON METER**NO SIGN OF Y
3 Other - add'l comment req'd ANY LEAKS AT METER OR IN TILE Y
3 Other - add'l comment req'd No movement on meter Y
3 Other - add'l comment req'd Read Only Y
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807666 4214 E Broadway Ave 20090414 7 Vacant 0 ‘
20090513 8 Vacant
20090611 9 Vacant
‘ 80801 _2606 Renshaw Ave UNIT3 20090331 3 Issued EST/ZERO Svc Order ‘ 2044860 ‘Check for stuck meter; zero consumption for three consecutive C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 8/06 C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
808032 101 Carlyle Ave #4 20090615 3 Vacant 0
20090716 4 Vacant Issued EST/ZERO Svc Order 2150953 |Check for stuck meter; zero consumption for three consecutive Y
4 Vacant WO0O01 Left service on. Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 77. Y
4 Vacant Read Only Y
4 Vacant WO001 Found service on. Y
20090817 5 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
5 Vacant WOO01 Left service on. Y
5 Vacant bills. Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Meter reading: 77. Y
5 Vacant Read Only Y
5 Vacant WO001 Found service on. Y
808045 1670 Shadow Ridge Ct #4 20090408 4 Vacant Issued EST/ZERO Svc Order 2050662 |Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
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808045 1670 Shadow Ridge Ct #4 20090408 4 Vacant Issued EST/ZERO Svc Order 2050662 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 295. Y
4 Vacant All the dials moved when | opened the outlet side. the meter is Y
4 Vacant ok. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
20090508 5 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Meter reading: 295. Y
5 Vacant All the dials moved when | opened the outlet side. the meter is Y
5 Vacant ok. Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant WO001 Found service on. Y
5 Vacant WO0O01 Left service on. Y
808047 1532 Renoir Ave SPKLR 20090409 7 Irrigation 0
' 20090511 8 |Irrigation
20090609 9 Irrigation
808202 717 Rogue River Dr LOT17 20090413 3 Vacant Zero usage okay 1970258 |Rescheduled Reason: Field Generated Same Day Order Y
' 3 Vacant WO001 Out meter reading: O. Y
3 Vacant WO001 In meter ID: 049181624T reading: 0. Y
3 Vacant Changed Meter Y
3 Vacant WO001 Operated curb stop. Y
3 Vacant WO001 Found service off. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant WO001 Remote ID entered: 49181624. Y
808307 1216 lowa St 20090420 7 Other - add'l comment req'd Zero usage okay 1965704 |pick up ARB number so it can be attached to account Y
7 Other - add'l comment req'd WO001 Meter reading: O. Y
7 Other - add'l comment req'd please update rf# 1491349550 Y
7 Other - add'l comment req'd WO001 Remote ID entered: 1491349550. Y
7 Other - add'l comment req'd REGIONAL SUPPORT PUT IN BATCH DUE TO ESTIMATES....DC1.22 Y
20090518 8 Other - add'l comment req'd 0
808379 1442 2nd Ave 20090724 3 Order already issued 2156122 |PICK UP READ TO STOP ESTIMATES. REPAIR READ DEVICE IF NEEDED. Y
3 WO001 Found service on. Y
3 WO0O01 Left service on. Y
3 JR 8/6 Created DIST sord for tile assist.Sent to bill batch for Y
3 3 estimates Y
3 ALSO ZERO USAGE - IS PROPERTY VACANT? Y

10/28/2009

Page 670 of 875



Billing Investigation Report for the Interurban District

Current | Consec. Zero
Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
808379 1442 2nd Ave 20090724 3 Order already issued 2156122 |WO001 Meter reading: 55. Y
3 METER TILE BURIED UNDER ROCKS AND DIRT. FSR LOCATED AND Y
3 FOR REPAIR. Y
3 Movement on meter Y
3 Verified read OK Y
3 Additional work required. Y
3 "UNCOVERED TILE. TILE NEEDS TO BE RAISED DISTI
808471 |18 Sunnyside Dr NEW 20090424 7 Vacant 0
20090522 8 Vacant
808519 3908 MARYVILLE RD #5 20090408 7 Other - add'l comment req'd Zero usage okay 1932713 |Ran water Mtr OK Read only Y
7 Other - add'l comment req'd see if property vacant or for sale Y
7 Other - add'l comment req'd ( printed for Chip ) Y
7 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 7 Other - add'l comment req'd WO001 Meter reading: 97. Y
7 Other - add'l comment req'd Meter is Not Stuck - Is OK Y
808593 210 Caroline St ‘ 20090821 3 Issued EST/ZERO Svc Order 2197589 Check for stuck meter; zero consumption for three consecutive C
3 bills. Cc
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 cancel expired cb C
808612 5789 Brett Michael Ln #6 20090903 3 Vacant Zero usage okay 2132440 |CHANGE DONE HERE RECENTLY? Y
3 Vacant WO001 Meter reading: 56. Y
3 Vacant Read Only Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant "VERIFY READ - LAST ACTUAL R-56 R-0.
808616 849 N 74th St 20090421 7 Vacant Order already issued 1948792 |Check for stuck meter; zero consumption for three consecutive Y
' 7 Vacant bills. Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant 6/19/09 WATER OFF R-0 - METER OKAY Y
20090520 8 Vacant Check for stuck meter; zero consumption for three consecutive Y
8 Vacant bills. Y
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808616 849 N 74th St 20090520 8 Vacant Order already issued 1948792 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant 6/19/09 WATER OFF R-0 - METER OKAY Y
20090618 9 Vacant 0
808729 2532 Adams St 20090326 6 Vacant Zero usage okay 1949759 |5 months consecutive zero usage- check & read meter Y
6 Vacant see if property vacant or for sale Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant 3/03/09 J WHITTOCK METER IS OKAY VACANT WATER ON RD-0 PSB 3/04 Y
808824 1200 E 4th St SUITE #D 20090727 10 |Vacant Issued EST/ZERO Svc Order 2168512 |10 months consecutive zero usage- check & read meter Y
' 10 |Vacant see if property vacant or for sale Y
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 |Vacant WO001 Meter reading: 433. Y
10 Vacant Vacant Y
10 |Vacant Ran water Mtr OK Read only Y
20090825 11 |Vacant 0
20090924 12 |Vacant Zero usage okay 2168512 |10 months consecutive zero usage- check & read meter Y
12 |Vacant see if property vacant or for sale Y
12 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
12 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
12 |Vacant WO001 Meter reading: 433. Y
12 Vacant Vacant Y
12 |Vacant Ran water Mtr OK Read only Y
20090415 7 Vacant 0
20090515 8 Vacant
20090615 9 Vacant
808838 3115 Belleview Ave 20090716 10 |Vacant 0
' 20090817 | 11  Vacant
20090916 11 Vacant
20090416 7 Vacant
20090515 8 Vacant
20090615 9 Vacant
‘ 809090 1725 West Bivd 20090714 3 Vacant Issued EST/ZERO Svc Order ‘ 2147048 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 95. Y
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809090 (1725 West Bivd 20090714 3 Vacant Issued EST/ZERO Svc Order 2147048 |house looks vacant--jan Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
20090813 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 95. Y
4 Vacant house looks vacant--jan Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O0L1 Left service on. Y
20090914 5 Vacant 0
809235 Preswyck & Dock low SPKLR 20090713 10  |Irrigation 0
20090413 7 Irrigation
20090512 8 Irrigation
20090610 9 Irrigation
809236 2138 Durham Dr SPKLR #LOT A 20090413 5 Irrigation 0
20090512 6 Irrigation
809779 3435 Whistling Cove SPKLR 20090409 5 Irrigation 0
809861 4701 N lllinois St SPKLR 20090622 10  |Irrigation 0
' 20090723 | 11  |irrigation
20090824 12 Irrigation
20090923 13 Irrigation
20090423 8 Irrigation
20090521 9 Irrigation
809888 1947 Delmar Ave 1949 20090327 3 Other - add'l comment req'd Zero usage okay 1965270 |please get actual read... Y
' 3 Other - add'l comment req'd WO001 Meter reading: 0. Y
3 Other - add'l comment req'd read only Y
3 Other - add'l comment req'd WO001 Found service on. Y
3 Other - add'l comment req'd WO0O01 Left service off. Y
3 Other - add'| comment req'd SENT TO CLOSER BATCH FOR ESTIMATE JR 1/21/09 Y
20090428 4 Other - add'l comment req'd please get actual read... Y
4 Other - add'l comment req'd WO001 Meter reading: O. Y
4 Other - add'l comment req'd read only Y
4 Other - add'l comment req'd WO001 Found service on. Y
4 Other - add'l comment req'd WO0O01 Left service off. Y
4 Other - add'l comment req'd SENT TO CLOSER BATCH FOR ESTIMATE JR 1/21/09 Y
20090527 5 Other - add'l comment req'd 0
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809888 1947 Delmar Ave 1949 20090626 6 Other - add'l comment req'd Zero usage okay 1965270 |please get actual read... Y
6 Other - add'l comment req'd WO001 Meter reading: O. Y
6 Other - add'l comment req'd read only Y
6 Other - add'l comment req'd WO001 Found service on. Y
6 Other - add'l comment req'd WO0O01 Left service off. Y
6 Other - add'l comment req'd SENT TO CLOSER BATCH FOR ESTIMATE JR 1/21/09 Y
20090730 7 Other - add'| comment req'd Issued EST/ZERO Svc Order 217363 |CUSTOMER NEEDS WATER SHUT OFF AT STREET IN ORDER TO MAKE REPAIRS Y
7 Other - add'l comment req'd TO HOT WATER HEATER...PLEASE LET HER KNOW WHEN YOU ARRIVE. THANKS Y
7 Other - add'l comment req'd 7-16 PRINTED TO THE FIELD 909AM CST LRJ Y
7 Other - add'l comment req'd 7/16/03 BV - SHUT WATER OFF R-75 AMF 7/16 Y
7 Other - add'l comment req'd 7/16/03 BV - TURNED WATER BACK ON R-75  AMF 7/16 Y
20090828 8 Other - add'l comment req'd Order already issued 2170363 |8 months consecutive zero usage- check & read meter C
8 Other - add'l comment req'd see if property vacant or for sale C
8 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Other - add'l comment req'd expired order-canceled psb 9/09 C
809890 605 N Charles St #10 20090721 10 Landlord/Tenant 0
' 20090820 11 |Landlord/Tenant
20090921 12 Landlord/Tenant
20090421 7 Landlord/Tenant
20090519 8 Landlord/Tenant
20090618 9 Landlord/Tenant
809910 809 St Louis Ave 20090709 10 |Vacant 0
20090810 11 \Vacant
20090909 12 \Vacant
20090408 7 Vacant
20090508 8 Vacant
20090608 9 Vacant
809927 23 Garrettsen Dr 20090903 3 Landlord/Tenant 0
20090603 3 Landlord/Tenant
809948 1904 Edwardsville Rd 20090421 4 Other - add'l comment req'd Zero usage okay 2033223 |3 months consecutive zero usage- check & read meter Y
4 Other - add'l comment req'd WO001 Meter reading: 2. Y
4 Other - add'l comment req'd Meter is OK - Not Stuck Y
4 Other - add'l comment req'd Ran water Mtr OK Read only Y
20090519 5 Other - add'l comment req'd 3 months consecutive zero usage- check & read meter Y
5 Other - add'l comment req'd WO001 Meter reading: 2. Y
5 Other - add'l comment req'd Meter is OK - Not Stuck Y
5 Other - add'l comment req'd Ran water Mtr OK Read only Y
20090619 6 Other - add'l comment req'd 0
20090722 7 Other - add'l comment req'd Zero usage okay 2033223 [3 months consecutive zero usage- check & read meter Y
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809948 1904 Edwardsville Rd 20090722 7 Other - add'l comment req'd Zero usage okay 2033223 |WO001 Meter reading: 2. Y
7 Other - add'l comment req'd Meter is OK - Not Stuck Y
7 Other - add'l comment req'd Ran water Mtr OK Read only Y
20090820 8 Other - add'l comment req'd 3 months consecutive zero usage- check & read meter Y
8 Other - add'l comment req'd WO001 Meter reading: 2. Y
8 Other - add'l comment req'd Meter is OK - Not Stuck Y
8 Other - add'l comment req'd Ran water Mtr OK Read only Y
20090921 9 Other - add'l comment req'd 3 months consecutive zero usage- check & read meter Y
9 Other - add'l comment req'd WO001 Meter reading: 2. Y
9 Other - add'l comment req'd Meter is OK - Not Stuck Y
9 Other - add'l comment req'd Ran water Mtr OK Read only Y
810105 5802 Lake Dr 20090420 5 Order already issued 2000844 |Check for stuck meter; zero consumption for three consecutive C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 expired order-canceled psb 8/05 C
5 bills. C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
810148 645 N 39th St 20090727 3 Vacant Zero usage okay ‘ 2036722 ‘Check for stuck meter; zero consumption for three consecutive Y
' 3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant ‘ ‘WOOl Meter reading: 160. Y
3 Vacant not stuck Y
3 Vacant ‘ Read Only Y
3 Vacant ‘ WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
81027 1427 N 44th St #A 20090602 10 Vacant ‘ 0
' 20090702 | 11  Vacant
20090402 8 Vacant
20090504 9 Vacant
810381 1705 Mitchell Ave 20090407 6 Other - add'l comment req'd Zero usage okay 1959820 |3 months consecutive zero usage- check & read meter Y
6 Other - add'l comment req'd see if property vacant or for sale Y
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810381 1705 Mitchell Ave 20090407 6 Other - add'l comment req'd Zero usage okay ‘ 1959820 ‘WOOl Meter reading: 0. Y
6 Other - add'l comment req'd Meter is OK - Not Stuck Y
6 Other - add'l comment req'd Ran water Mtr OK Read only Y
810537 2501 Wintercreek Dr SPKLR 20090415 6 Irrigation ‘ 0 ‘
20090514 7 Irrigation
810540 2501 Wintercreek Dr LT269 20090415 3 Vacant 0
810567 2424 Persimmon Wood Dr LT179 20090417 3 Issued EST/ZERO Svc Order 2058488 |Check for stuck meter; zero consumption for three consecutive Y
3 Additional work required. Y
3 WO001 Found service on. Y
3 WO0O01 Left service on. Y
3 FRCC SUPPORT CREATED TICKET PER ABOVE.....DC6.3 Y
3 bills. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: O. Y
3 The meter is stuck and needs to be changed out. Y
20090518 4 0
20090616 5
810576 |14 Peachtree Ln 20090923 3 Issued EST/ZERO Svc Order 2227092 |Check for stuck meter; zero consumption for three consecutive
' 3 bills.
810770 1306 N 53rd St 20090403 3 Vacant Issued EST/ZERO Svc Order 2045912 Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 4. Y
3 Vacant CUSTOMER IS IN HOSPITAL BUT EXPECTS TO RETURN. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O0L1 Left service on. Y
20090505 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 4. Y
4 Vacant CUSTOMER IS IN HOSPITAL BUT EXPECTS TO RETURN. Y
4 Vacant Ran water Mtr OK Read only Y
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810770 1306 N 53rd St 20090505 4 Vacant Zero usage okay ‘ 2045912 ‘WOOl Found service on. Y
4 Vacant WO0O01 Left service on. Y
20090603 | 5  |Vacant 0
20090706 6 Vacant
810794 625 N Charles St 20090820 10  Vacant 0
20090921 11 \Vacant
20090421 6  \Vacant | |
20090519 7 Vacant
20090618 8 Vacant
20090721 9 Vacant
810819 515 Wabash Ave 20090417 3 Issued EST/ZERO Svc Order 2058491 Check for stuck meter; zero consumption for three consecutive Y
3 the meter is ok. Y
3 Read Only Y
3 Movement on meter Y
3 WO001 Found service on. Y
3 WO0O01 Left service on. Y
3 bills. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 55. Y
811013 56 S 65th St #1 20090602 3 Vacant Issued EST/ZERO Svc Order 2103227 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 2. Y
3 Vacant not stuck Y
3 Vacant Read Only Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service off. Y
20090702 4 Vacant 0
20090804 5 Vacant Zero usage okay 2103227 Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant WO001 Meter reading: 2. Y
5 Vacant not stuck Y
5 Vacant Read Only Y
5 Vacant WO001 Found service on. Y
5 Vacant WO0O0L1 Left service off. Y
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Office Action/Comment

Zero
Service
Order No.
0

Service Order Comments/Field Investigation

S/IO

811034 2330 Parkland Blvd #16

20090910

Issued EST/ZERO Svc Order

2213839 |Check for stuck meter; zero consumption for three consecutive

bills.

Cancelled / Expired...dmk 10.19.9

811161 755N 72nd St

20090421

Order already issued

1977327 |Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
expired order-canceled psh 8/05

811296 309 Villa Dr

\ 20090408

Issued EST/ZERO Svc Order

2050663 |Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 19.

not stuck

Read Only

WO001 Found service on.

WO001 Left service on.

811395 1728 Poplar St

20090625

Zero usage okay

2008826 \CHANGE AGED METER

20090728

Issued EST/ZERO Svc Order

4/17/09 SET MTR 86535182 R-0 REMOVED MTR R-440 JW-CB
2168515 |4 months consecutive zero usage- check & read meter
see if property vacant or for sale

Rescheduled Reason: FRCC - Reschedule Expired Order

expired order-canceled psb 9/08

20090326

Order already issued

2008826 |CHANGE AGED METER

4/17/09 SET MTR 86535182 R-0 REMOVED MTR R-440 JW-CB

<I</O00 0 X/ XXX/ KX <K[OO0OO0O0O0O0O00O0O00000O000o00n

811418 1720 N 16th St

20090424

Landlord/Tenant

811473 20 French Quarter
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811473 20 French Quarter 20090806 4 Vacant Issued EST/ZERO Svc Order 2180476 |Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 210. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O0L1 Left service on. Y
20090904 5 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Meter reading: 210. Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant WO001 Found service on. Y
5 Vacant WO0O01 Left service on. Y
811614 5859 Memory Ln #3 20090504 3 Vacant Issued EST/ZERO Svc Order 2074059 |Check for stuck meter; zero consumption for three consecutive Y
' 3 Vacant bills. Y
3 Vacant WO001 Meter reading: 245. Y
3 Vacant not stuck Y
3 Vacant Read Only Y
3 Vacant WO001 Found service on. Y
3 Vacant WOO01 Left service on. Y
20090602 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 245. Y
4 Vacant not stuck Y
4 Vacant Read Only Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
20090702 | 5  Vacant 0
20090804 6 Vacant
811789 718 S Church St 20090617 3 Issued EST/ZERO Svc Order ‘ 2119165 ‘Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
3 WO001 Meter reading: 6. Y
3 not stuck Y
3 Read Only Y
3 WO001 Found service on. Y
3 WO0O01 Left service on. Y
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81183 1406 N 45th St 20090702 10  Vacant 0
20090804 11 Vacant
20090902 11 Vacant
20090402 7 Vacant
20090504 8 Vacant
20090602 9 Vacant
811943 1704 Russell Ave 20090413 5 Order already issued 2022941 |Check for stuck meter; zero consumption for three consecutive Y
5 WO0O01 Left service on. Y
5 bills. Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 WO001 Meter reading: 0. Y
5 Ran water Mtr OK Read only Y
5 WO001 Found service on. Y
20090512 6 Check for stuck meter; zero consumption for three consecutive Y
6 WO0O01 Left service on. Y
6 bills. Y
6 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 WO001 Meter reading: 0. Y
‘ 6 Ran water Mtr OK Read only Y
6 WO001 Found service on. Y
812161 Riverview&Pitzm #2 20090415 3 |Vacant o0
20090514 4 Vacant
20090612 5  \Vacant | |
20090715 6 Vacant
20090915 8 Vacant
812171 3901 N Belt West #C 20090825 10  Vacant 0
20090924 11 Vacant
20090424 6 Vacant
20090522 7 Vacant
20090727 9 Vacant
812174 3901 N Belt West #B 20090522 3 Vacant 0
20090624 4 Vacant
20090727 5 Vacant
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812424 1517 Donna Dr #5 20090424 4 Vacant Zero usage okay 2036725 |Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 88. Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
812460 (1811 N Church St 20090714 3 Vacant Issued EST/ZERO Svc Order 2147049 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 131. Y
3 Vacant RENOVATING HOME Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
20090813 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 131. Y
4 Vacant RENOVATING HOME Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
20090914 5  Vacant o
812560 2555 N 34th St 20090406 6 Vacant 0 ‘
20090506 7 Vacant
20090604 8 Vacant
20090707 9 Vacant
81258 1747 N 46th St 20090504 3 Vacant 0
20090902 3 Vacant Issued EST/ZERO Svc Order 2206914 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 48. Y
3 Vacant CUST IS REMODELING HOUSE DOESNT LIVE HERE. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
812727 21 Guetterman Dr 20090427 3 Vacant Issued EST/ZERO Svc Order 2066295 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 92. Y
3 Vacant TND------ House vacant. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant On at valve in pit Y
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812727 21 Guetterman Dr 20090427 3 Vacant Issued EST/ZERO Svc Order 2066295 \WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
20090526 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 92. Y
4 Vacant TND------ House vacant. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant On at valve in pit Y
4 Vacant WO001 Found service on. Y
4 Vacant WOO01 Left service on. Y
20090624 5 Vacant 0
812804 3007 Marshall Ave 20090403 6 Vacant Zero usage okay 2016551 |5 months consecutive zero usage- check & read meter Y
6 Vacant WO001 Meter reading: 376. Y
6 Vacant Meter is OK - Not Stuck House is Vacant Y
6 Vacant Ran water Mtr OK Read only Y
812825 2912 Harvest Meadow Dr SPKLR 20090417 5 Irrigation 0
813036 1400 Freemont St 20090709 3 Vacant Issued EST/ZERO Svc Order 2141557 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant WO001 Found service on. Y
3 Vacant WOO01 Left service on. Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 14. Y
3 Vacant HOUSE IS VACANT Y
3 Vacant Read Only Y
20090810 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 14. Y
4 Vacant HOUSE IS VACANT Y
4 Vacant Read Only Y
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813036 1400 Freemont St 20090909 5 Vacant 0
813081 310 N 45th St #6 20090402 4 Landlord/Tenant 0
813082 310 N 45th St #3 20090804 10 |Vacant 0
20090902 11  |Vacant
20090402 6 Vacant
20090504 7 Vacant
20090602 8 Vacant
20090702 9 Vacant
813146 (1708 Clover Ridge SPKLR 20090519 3 0
813241 3009 Wye Oak Dr LT130 20090417 5 Vacant 0
813330 516 N High St 20090420 6 Vacant Zero usage okay 1973722 |Check for stuck meter; zero consumption for three consecutive Y
6 Vacant Movement on meter Y
6 Vacant WO001 Found service on. Y
6 Vacant WO0O01 Left service on. Y
6 Vacant bills. Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant WO001 Meter reading: 50. Y
6 Vacant the meter is ok. The house is not occupied. Y
6 Vacant Ran water Mtr OK Read only Y
20090518 7 Vacant 0
813394 1025 Cool Valley Dr 20090417 5 Order already issued 2028803 |Check for stuck meter; zero consumption for three consecutive Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 WO001 Meter reading: 183. Y
5 Read Only Y
5 Movement on meter Y
5 WO001 Found service on. Y
5 WOO01 Left service on. Y
5 bills. Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
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Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
813394 1025 Cool Valley Dr 20090417 5 Order already issued ‘ 2028803 ‘Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
813509 6108 Forest Blvd 20090406 3 Vacant Issued EST/ZERO Svc Order ‘ 2048480 ‘Check for stuck meter; zero consumption for three consecutive Y
' 3 Vacant bills. Y
3 Vacant WO001 Meter reading: 281. Y
3 Vacant ‘ ‘Ran water Mtr OK Read only Y
3 Vacant WO001 Operated curb stop. Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
20090506 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 281. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant WO001 Operated curb stop. Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
813547 4626 Caseyville Ave 20090505 3 Vacant Zero usage okay 1959044 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 14. Y
3 Vacant 'Ran water Mtr OK Read only Y
3 Vacant Read Only Y
3 Vacant WO001 Operated curb stop. Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
20090603 4 Vacant 0
20090706 5 Vacant
20090805 6 Vacant
813627 504 Madison Ave 20090422 3 Vacant 0
' 20090821 6 Vacant Issued EST/ZERO Svc Order 2198400 |7 months consecutive zero usage- check & read meter C
6 Vacant see if property vacant or for sale C
6 Vacant 10.01.9 Cancelled / Expired. dmk C
20090922 7 Vacant 7 months consecutive zero usage- check & read meter C
7 Vacant see if property vacant or for sale C
7 Vacant 10.01.9 Cancelled / Expired. dmk C
813709 2309 E 23rd St 20090818 10 |Vacant Zero usage okay 2057904 |6 months consecutive zero usage- check & read meter Y
10  |Vacant Found Water OFF at Meter Setter - House Is Vacant Y
10 |Vacant WO001 Found service off. Y
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813709 2309 E 23rd St 20090818 10 |Vacant Zero usage okay 2057904 |WO0O01 Left service off. Y

10 |Vacant see if property vacant or for sale Y

10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 |Vacant WO001 Meter reading: 438. Y

20090917 11 Vacant 6 months consecutive zero usage- check & read meter Y

11  Vacant Found Water OFF at Meter Setter - House Is Vacant Y

11 Vacant WO001 Found service off. Y

11 Vacant WO0O01 Left service off. Y

11  |Vacant see if property vacant or for sale Y

11  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

11  |Vacant WO001 Meter reading: 438. Y

20090417 6 Vacant Issued EST/ZERO Svc Order 6 months consecutive zero usage- check & read meter Y
6 Vacant Found Water OFF at Meter Setter - House Is Vacant Y

6 Vacant WO001 Found service off. Y

6 Vacant WO0O01 Left service off. Y

‘ 6 Vacant see if property vacant or for sale Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant WO001 Meter reading: 438. Y

‘ 20090515 7 Vacant Zero usage okay 6 months consecutive zero usage- check & read meter Y
7 Vacant Found Water OFF at Meter Setter - House Is Vacant Y

7 Vacant WO001 Found service off. Y

7 Vacant WO0O01 Left service off. Y

7 Vacant see if property vacant or for sale Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant WO001 Meter reading: 438. Y

20090617 8 Vacant 0

20090717 9 Vacant Zero usage okay 2057904 |6 months consecutive zero usage- check & read meter Y
9 Vacant Found Water OFF at Meter Setter - House Is Vacant Y

9 Vacant WO001 Found service off. Y

9 Vacant WO0O01 Left service off. Y

9 Vacant see if property vacant or for sale Y

9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

9 Vacant WO001 Meter reading: 438. Y

813786 919 N 1st St 20090422 3 Vacant Issued EST/ZERO Svc Order 2062066 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y

3 Vacant WO001 Meter reading: 524. Y

3 Vacant Ran water Mtr OK Read only Y

3 Vacant On at valve in pit Y

3 Vacant WO001 Found service on. Y
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813786 919 N 1st St 20090422 3 Vacant Issued EST/ZERO Svc Order 2062066 (WO0O01 Left service on. Y
3 Vacant "TND------ House for sale acant
20090520 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 524. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant On at valve in pit Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
4 Vacant "TND------ House for sale acant
814041 25 Beth Ann Dr 20090416 3 Vacant Issued EST/ZERO Svc Order 2056496 Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 3. Y
3 Vacant for sale Y
3 Vacant Read Only Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
‘ 20090515 4 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 3. Y
4 Vacant for sale Y
4 Vacant Read Only Y
‘ 4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
20090615 5 Vacant 0
20090716 6 Vacant Zero usage okay 2056496 Check for stuck meter; zero consumption for three consecutive Y
6 Vacant bills. Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant WO001 Meter reading: 3. Y
6 Vacant for sale Y
6 Vacant Read Only Y
6 Vacant WO001 Found service on. Y
6 Vacant WO0O01 Left service on. Y
814161 501 N 74th St 20090406 3 Vacant Issued EST/ZERO Svc Order 2048481 Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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814161 501 N 74th St 20090406 Vacant Issued EST/ZERO Svc Order 2048481 \WO001 Meter reading: 88.

Vacant vacant

w
=]
o

Vacant Read Only

Vacant WO001 Found service on.

Vacant WO0O01 Left service on.

20090506 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive

Vacant bills.

Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
Vacant WO001 Meter reading: 88.

Vacant vacant

Vacant Read Only

Vacant WO001 Found service on.

<|<i</=< < <</ <|<|<|<|<]|< <

Vacant WO0O0L1 Left service on.

814167 2209 Caseyville Ave 20090924 Vacant 0

OW(h|ADA DM DAMDIMIPMPIPMOWW W W

20090424 Vacant

814400 3228 Edgewood Ave 20090914

=
o

Zero usage okay 1993388 |3 months consecutive zero usage- check & read meter

=
o

see if property vacant or for sale

Rescheduled Reason: FRCC - Reschedule Expired Order
WO001 Meter reading: 347.

Meter is OK - Not Stuck House is For Sale - Vacant
'Ran water Mtr OK Read only

=
o

=
o

e
o o

20090413 3 months consecutive zero usage- check & read meter

see if property vacant or for sale

Rescheduled Reason: FRCC - Reschedule Expired Order
WO001 Meter reading: 347.

Meter is OK - Not Stuck House is For Sale - Vacant

Ran water Mtr OK Read only
‘ 3 months consecutive zero usage- check & read meter

20090511
see if property vacant or for sale
Rescheduled Reason: FRCC - Reschedule Expired Order

‘ WO001 Meter reading: 347.
Meter is OK - Not Stuck House is For Sale - Vacant
Ran water Mtr OK Read only

20090611 3 months consecutive zero usage- check & read meter

see if property vacant or for sale

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 347.
Meter is OK - Not Stuck House is For Sale - Vacant
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Current | Consec. Zero
Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
814400 3228 Edgewood Ave 20090611 7 Zero usage okay 1993388 |Ran water Mtr OK Read only Y
20090710 8 3 months consecutive zero usage- check & read meter Y
8 see if property vacant or for sale Y
8 Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 WO001 Meter reading: 347. Y
8 Meter is OK - Not Stuck House is For Sale - Vacant Y
8 Ran water Mtr OK Read only Y
20090811 9 Issued EST/ZERO Svc Order 2183434 |9 months consecutive zero usage- check & read meter Y
9 see if property vacant or for sale Y
9 WO001 Meter reading: 951. Y
9 House is For Sale - Vacant Y
9 Ran water Mtr OK Read only Y
814527 2270 Birmingham Dr LOT37 20090413 5 Vacant Zero usage okay 2022943 |Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Meter reading: 253. Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant WO001 Found service on. Y
5 Vacant WOO01 Left service on. Y
20090512 6 Vacant 0
20090610 7 Vacant
20090713 8 Vacant
20090812 9 Vacant
20090911 9 Vacant
814629 5620 Belleville Xing St SPKLR 20090402 5 Irrigation 0
' 20090504 | 6 |lrrigation
20090602 7 Irrigation
20090702 8 Irrigation
814665 2365 Parkland Blvd #9 20090409 3 Vacant Zero usage okay 1901598 |Stert new service Y
3 Vacant WO0O01 Left service on. Y
3 Vacant Get read to start billing. Water is on Y
3 Vacant Advised customer of $ 10.00 applicable fee. Y
3 Vacant Customer informed permit must be posted. Y
3 Vacant WO001 Meter reading: O. Y
3 Vacant TND Y
3 Vacant Read Only Y
3 Vacant Found on Left on Y
3 Vacant WO001 Found service on. Y
814909 2562 Forest Pl 20090401 3 Landlord/Tenant Zero usage okay 2027989 |Water needs to be restored was turned off back in Nov due to a fi Y
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Current | Consec. Zero
Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
814909 2562 Forest PI 20090401 3 Landlord/Tenant Zero usage okay 2027989 |re. customer states someone would be there would like a 30 min ca Y
3 Landlord/Tenant Il ahead. customer states heat is on. Y
3 Landlord/Tenant Rescheduled Reason: Other Y
3 Landlord/Tenant Rescheduled Notes: scheduled for 3/23 amh/tc Y
3 Landlord/Tenant WO001 Meter reading: 987. Y
3 Landlord/Tenant Read Only Y
3 Landlord/Tenant WO001 Found service on. Y
3 Landlord/Tenant WO0O0L1 Left service on. Y
814994 2425 St Clair Ave 20090508 3 Vacant Issued EST/ZERO Svc Order 2078074 |3 months consecutive zero usage- check & read meter Y
3 Vacant see if property vacant Y
3 Vacant WO001 Meter reading: 12. Y
3 Vacant Meter is OK - Not Stuck Y
3 Vacant Ran water Mtr OK Read only Y
20090610 4 Vacant Zero usage okay 3 months consecutive zero usage- check & read meter Y
4 Vacant see if property vacant Y
4 Vacant WO001 Meter reading: 12. Y
4 Vacant Meter is OK - Not Stuck Y
4 Vacant Ran water Mtr OK Read only Y
815131 1681 Shadow Ridge Ct BASE1 20090408 3 WAREHOUSE/STORAGE Zero usage okay 2026412 |Customer wants to know what this meter services because it is lis Y
3 WAREHOUSE/STORAGE Read Only Y
3 WAREHOUSE/STORAGE WO001 Found service on. Y
3 WAREHOUSE/STORAGE WO0O01 Left service on. Y
3 WAREHOUSE/STORAGE advise so | can call the cust. klw/css Y
3 WAREHOUSE/STORAGE WO001 Meter reading: 0. Y
3 WAREHOUSE/STORAGE The only markings on the meter that specify where it goes to Y
3 WAREHOUSE/STORAGE says BASE 1. None of the construction crew is here to ask. the Y
3 WAREHOUSE/STORAGE outside faucet does not work. The only thing | could do is to Y
3 WAREHOUSE/STORAGE turn the service off and see who calls in. There are 9 Y
3 WAREHOUSE/STORAGE ‘ ‘apartments on this side and 10 meters are in the tiles Y
3 WAREHOUSE/STORAGE “ted as laundry room laur
815132 1681 Shadow Ridge Ct #18 20090408 3 Vacant Zero usage okay ‘ 1905503 ‘SET METER Y
3 Vacant 10/27/08 EHRET - SET METER# 085964154T R-0000 WATER IS ON Y
3 Vacant RF# 1491041038 AMF/DIST 1/9 Y
815135 1681 Shadow Ridge Ct #17 20090508 3 Vacant 0
20090608 4 Vacant
20090709 5 Vacant
20090810 6 Vacant
20090909 7 Vacant
815136 1681 Shadow Ridge Ct #16 20090408 3 Vacant 0
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Current | Consec. Zero
Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
815136 1681 Shadow Ridge Ct #16 20090909 3 Vacant 0
815139 1681 Shadow Ridge Ct #15 20090408 3 Vacant 0
20090508 4 Vacant
20090608 5 Vacant
20090709 6 Vacant
20090810 7 Vacant
20090909 8 Vacant
815141 1681 Shadow Ridge Ct #14 20090408 3 Landlord/Tenant 0
' 20090508 4 |Landlord/Tenant
20090608 5 Landlord/Tenant
20090709 6 Landlord/Tenant
20090810 7 Landlord/Tenant
20090909 8 Landlord/Tenant
815144 1681 Shadow Ridge Ct #13 20090408 | 3  Vacant 0
20090508 4 Vacant
20090608 | 5  |Vacant \ \
20090709 6 Vacant
815145 1681 Shadow Ridge Ct #12 20090408 3 Vacant ‘ 0 ‘
20090508 4 Vacant
20090608 5 Vacant
20090709 6 Vacant
815148 1681 Shadow Ridge Ct #11 20090408 3 Vacant 0
20090508 4 Vacant
20090608 5 Vacant
815152 2303 State St 20090417 4 Order already issued 2028804 |Check for stuck meter; zero consumption for three consecutive C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 8/03 C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
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815152 2303 State St 20090417

Consec.
Zero
Counter
4

Billing Investigation Report for the Interurban District

Premises Comment

20090518

Office Action/Comment
Order already issued

Zero
Service
Order No.
2028804

Service Order Comments/Field Investigation
Rescheduled Reason: FRCC - Reschedule Expired Order

S/IO

(@]

0

20090616

Order already issued

2028804

Check for stuck meter; zero consumption for three consecutive

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

expired order-canceled psb 8/03
bills.
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

120090717

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Check for stuck meter; zero consumption for three consecutive

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

expired order-canceled psb 8/03

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

20090818

Issued EST/ZERO Svc Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

2191845

Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

20090917
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Order already issued

Cancelled / Expired...dmk9.25.9

Check for stuck meter; zero consumption for three consecutive

bills.
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Current | Consec. Zero
Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
815152 2303 State St 20090917 9 Order already issued ‘ 2191845 ‘Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Cancelled / Expired...dmk9.25.9 C
815153 1681 Shadow Ridge Ct #10 20090508 3 Vacant ‘ 0 ‘
' 20090608 4  Vacant
20090709 5 Vacant
20090810 | 6  Vacant | |
20090909 7 Vacant
815155 1681 Shadow Ridge Ct #9 20090408 3 Vacant ‘ 0 ‘
20090508 4 Vacant
20090608 5 Vacant
20090709 6 Vacant
20090810 7 Vacant
20090909 8 Vacant
815156 1681 Shadow Ridge Ct #8 20090408 3 Vacant 0
20090508 4 Vacant
20090608 5 Vacant
815159 1671 Shadow Ridge Ct PLHSE 20090709 3 Non-Res - Seasonal ‘ 0 ‘
20090810 4 Non-Res - Seasonal
20090909 5 Non-Res - Seasonal
815161 1681 Shadow Ridge Ct #2 20090408 3 Landlord/Tenant ‘ 0 ‘
20090508 4 Landlord/Tenant
20090608 5 Landlord/Tenant
20090709 6 Landlord/Tenant
20090810 7 Landlord/Tenant
20090909 8 Landlord/Tenant
815163 1681 Shadow Ridge Ct #3 20090408 3 Vacant 0
20090508 4 Vacant
20090608 5 Vacant
20090709 6 Vacant
20090810 7 Vacant
20090909 8 Vacant
815164 1681 Shadow Ridge Ct #4 20090408 3 Vacant 0
20090508 4 Vacant
20090608 5 Vacant
20090709 6 Vacant
20090810 7 Vacant
20090909 8 Vacant
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Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
815165 1681 Shadow Ridge Ct #5 20090408 3 Landlord/Tenant 0
20090508 4 Landlord/Tenant
20090608 5 Landlord/Tenant
20090709 6 Landlord/Tenant
20090810 7 Landlord/Tenant
20090909 8 Landlord/Tenant
815168 1681 Shadow Ridge Ct #7 20090408 3 Vacant 0
20090508 4 Vacant
20090608 5 Vacant
815321 721 E Main St SPKLR 20090514 3 Irrigation 0
815382 1917 N 58th St 20090406 5 Vacant 0
20090506 6 Vacant
20090604 7 Vacant
815389 1412 Lawrence Ave 20090413 6 Vacant 0
20090512 7 Vacant
20090610 8 Vacant
20090713 9 Vacant
815398 4120 Melrose Ave 20090406 3 Vacant 0
20090505 4 Vacant Issued EST/ZERO Svc Order 2075354 |4 months consecutive zero usage- check & read meter Y
4 Vacant see if property vacant Y
4 Vacant WO001 Meter reading: 586. Y
4 Vacant Vacant Y
4 Vacant Ran water Mtr OK Read only Y
20090605 5 Vacant Zero usage okay 4 months consecutive zero usage- check & read meter Y
5 Vacant see if property vacant Y
5 Vacant WO001 Meter reading: 586. Y
5 Vacant Vacant Y
5 Vacant Ran water Mtr OK Read only Y
20090707 6 Vacant 4 months consecutive zero usage- check & read meter Y
6 Vacant see if property vacant Y
6 Vacant WO001 Meter reading: 586. Y
6 Vacant Vacant Y
6 Vacant Ran water Mtr OK Read only Y
20090806 7 Vacant 4 months consecutive zero usage- check & read meter Y
7 Vacant see if property vacant Y
7 Vacant WO001 Meter reading: 586. Y
7 Vacant Vacant Y
7 Vacant Ran water Mtr OK Read only Y
20090908 8 Vacant 4 months consecutive zero usage- check & read meter Y
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Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
815398 4120 Melrose Ave 20090908 8 Vacant Zero usage okay 2075354 |see if property vacant Y
8 Vacant WO001 Meter reading: 586. Y
8 Vacant Vacant Y
8 Vacant Ran water Mtr OK Read only Y
815607 1443 2nd Ave 20090526 3 Vacant 0
815619 26 S 8th St 20090326 5 Vacant 0
20090427 6 Vacant
20090526 7 Vacant
815655 460 N 26th St 20090515 3 Vacant 0
20090615 4 Vacant
20090716 5 Vacant
20090817 6 Vacant
20090916 7 Vacant
815666 2627 Lincoln Ave 20090417 5 Vacant Zero usage okay 1997615 |3 months consecutive zero usage- check & read meter Y
5 Vacant see if property vacant or for sale Y
5 Vacant WO001 Meter reading: 611. Y
5 Vacant Found Off - Left Off Vacant and For Sale Y
5 Vacant Read Only Y
5 Vacant WO001 Found service off. Y
5 Vacant WO0O01 Left service off. Y
815860 2645 Washington Ave 20090331 5 Vacant Order already issued 2011683 |5 months consecutive zero usage- check & read meter Y
5 Vacant see if property vacant or for sale Y
5 Vacant WO001 Meter reading: 0. Y
‘ 5 Vacant looks vacant Y
5 Vacant WO001 Found service on. Y
5 Vacant WOO01 Left service on. Y
‘ 20090430 6 Vacant Zero usage okay 5 months consecutive zero usage- check & read meter Y
6 Vacant see if property vacant or for sale Y
6 Vacant WO001 Meter reading: 0. Y
6 Vacant looks vacant Y
6 Vacant WO001 Found service on. Y
6 Vacant WO0O1 Left service on. Y
20090529 7 Vacant 0
20090831 8 Vacant Zero usage okay 2011683 |5 months consecutive zero usage- check & read meter Y
20090630 8 Vacant 5 months consecutive zero usage- check & read meter Y
8 Vacant see if property vacant or for sale Y
20090831 8 Vacant see if property vacant or for sale Y
8 Vacant WO001 Meter reading: 0. Y
20090630 8 Vacant WO001 Meter reading: 0. Y
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Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
815860 2645 Washington Ave 20090831 8 Vacant Zero usage okay 2011683 |[looks vacant Y
20090630 8 Vacant looks vacant Y
8 Vacant WO001 Found service on. Y
20090831 8 Vacant WO001 Found service on. Y
8 Vacant WO0O01 Left service on. Y
20090630 8 Vacant WO0O01 Left service on. Y
20090731 9 Vacant 5 months consecutive zero usage- check & read meter Y
9 Vacant see if property vacant or for sale Y
9 Vacant WO001 Meter reading: 0. Y
9 Vacant looks vacant Y
9 Vacant WO001 Found service on. Y
9 Vacant WO0O0L1 Left service on. Y
815905 201 N 47th St 20090402 5 Vacant 0
20090504 6 Vacant
816043 520 Williamsburg Dr #D 20090408 4 Issued EST/ZERO Svc Order 2050677 |Check for stuck meter; zero consumption for three consecutive Y
4 bills. Y
\ 4 W001 Meter reading: 106. Y
4 WO001 Found service on. Y
‘ 4 WO0O01 Left service on. Y
816158 2011 Tampico Dr LT126 ‘ 20090813 3 Vacant Zero usage okay 2182630 SHUT OFF & LOCK METER FOR NONPAY SEWER PER THE CITY OF BELLEVILLE Y
3 Vacant WO001 Meter reading: 403. Y
3 Vacant | installed a lock on the setter. Y
3 Vacant Turned off at meter Y
3 Vacant Locked Meter Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service off. Y
3 Vacant Vacant Y
816241 908 Blue Ridge Dr 20090505 3 Vacant Issued EST/ZERO Svc Order 2074064 Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 477. Y
3 Vacant not stuck Y
3 Vacant Read Only Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
20090603 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 477. Y
4 Vacant not stuck Y
4 Vacant Read Only Y
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Account
Number Service Address
816241 908 Blue Ridge Dr

Current
Read
Date
20090603

Consec.
Zero
Counter
4

Vacant

Billing Investigation Report for the Interurban District

Premises Comment

Vacant

Office Action/Comment
Zero usage okay

Zero
Service
Order No.
2074064

Service Order Comments/Field Investigation

WO001 Found service on.

S/IO

Ind

WO0O0L1 Left service on.

20090706

Vacant

0

816289 422 N 20th St

20090515

Issued EST/ZERO Svc Order

2084992

Check for stuck meter; zero consumption for three consecutive

bills.

20090615
20090716

Order already issued

0
2084992

Rescheduled Reason: FRCC - Reschedule Expired Order

expired order-canceled psb 8/06

Check for stuck meter; zero consumption for three consecutive

OO0 00

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

expired order-canceled psb 8/06

20090817

Issued EST/ZERO Svc Order

2190034

Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Cancelled / Expired..dmk 9.22.9

816329 820 Webster St

20090521

Issued EST/ZERO Svc Order

2101514

4 months consecutive zero usage- check& read meter

see if property vacant

WO001 Meter reading: 279.

Found Water OFF - Left OFF  Vacant
WO001 Found service off.

WO0O0L1 Left service off.

20090623

Order already issued

4 months consecutive zero usage- check& read meter

see if property vacant

WO001 Meter reading: 279.

Found Water OFF - Left OFF  Vacant

20090724

O b DB OWOWWWWWWOoOOOO|O|ULI|OT|OT D W W W WO

0

WO001 Found service off.

WO00L1 Left service off.

< < << <|<|<x/<l</<x < <|oolojojoolooo

816411 3804 Summit St

20090901

=
o

Vacant

0

20090401

Vacant

Zero usage okay

1985033

Check for stuck meter; zero consumption for three consecutive

Vacant

bills.

Vacant

Vacant

Vacant

WO001 Meter reading: O.

METER OK VACANT

Ran water Mtr OK Read only

Vacant

WO001 Found service on.

10/28/2009
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Vacant

WO0O0L1 Left service on.
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Current | Consec. Zero

Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
816411 3804 Summit St 20090601 Vacant 0
20090701 Vacant

~

20090803 Vacant

816420 210 S 10th St 20090326 Vacant \ 0 \

20090427 Vacant

816421 232 Lucinda Ave 20090416 Order already issued 2026911 |Check for stuck meter; zero consumption for three consecutive

Read Only

WO001 Found service on.
WO00L1 Left service on.

bills.
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 118.

vacant

Check for stuck meter; zero consumption for three consecutive
Read Only

WO001 Found service on.

WO0O01 Left service on.

bills.

20090515

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 118.
vacant

N~ ool oo gl oo MDD DMPAMPMAMPDMPMOlO)O|
<< <<<|<|<l<x << < < <</</</<</<<</</<<<

20090916 0

816661 1639 3rd St 20090922 10 |Vacant Issued EST/ZERO Svc Order 2225323 |10 months consecutive zero usage- check & read meter

10 Vacant see of property vacant

10 |Vacant 10/12/09 Jay W read 182 looks vacant kfim 10/14

20090422 Vacant Zero usage okay 2003144 |3 months consecutive zero usage- check & read meter

Vacant ** |s church open ?? **

Vacant Meter is OK - Not Stuck Vacant

<|<</<<< <<

Vacant Ran water Mtr OK Read only
Vacant 0

5
5
5 Vacant WO001 Meter reading: 182.
5
5
6

20090520
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Current | Consec. Zero
Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
816661 1639 3rd St 20090622 7 Vacant 0
20090723 8 Vacant Zero usage okay 2003144 |3 months consecutive zero usage- check & read meter Y
8 Vacant ** |s church open ?? ** Y
8 Vacant WO001 Meter reading: 182. Y
8 Vacant Meter is OK - Not Stuck Vacant Y
8 Vacant Ran water Mtr OK Read only Y
20090821 9 Vacant 3 months consecutive zero usage- check & read meter Y
9 Vacant ** |s church open ?? ** Y
9 Vacant WO001 Meter reading: 182. Y
9 Vacant Meter is OK - Not Stuck Vacant Y
9 Vacant Ran water Mtr OK Read only Y
816730 |42 Park Towne Dr 20090624 3 Issued EST/ZERO Svc Order 2127255 |3 months consecutive zero usage- check & read meter C
3 see if property vacant C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired-orders psb 8/13 C
20090727 4 0
816828 101 Bear Ln 20090415 5 Vacant 0
20090513 6 Vacant Zero usage okay 1994736 |Check for stuck meter; zero consumption for three consecutive Y
6 Vacant bills. Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant WO001 Meter reading: 1192. Y
6 Vacant House Is For Sale and Vacant Y
6 Vacant Ran water Mtr OK Read only Y
816972 111 Courtland St 20090409 5 Order already issued 1992394 |Check for stuck meter; zero consumption for three consecutive Y
' 5 WO001 Found service on. Y
5 WO0O01 Left service off. Y
5 bills. Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 WO001 Meter reading: 64. Y
5 APT IS EMPTY SHUT WATER OFF AT METER PER BRITTNEY.WATER WAS Y
5 TURNED ON IN ERROR Y
5 Ran water Mtr OK Read only Y
817184 2307 Richland Prairi Blvd 20090413 3 Vacant Issued EST/ZERO Svc Order 2054984 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant WOO01 Left service on. Y
3 Vacant bills. Y
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Current | Consec. Zero
Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
817184 2307 Richland Prairi Blvd 20090413 3 Vacant Issued EST/ZERO Svc Order 2054984 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 982. Y
3 Vacant The meter is ok. the duplex is vacant and there is a for lease Y
3 Vacant sign in the yard. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant WO001 Found service on. Y
20090512 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant WO0O01 Left service on. Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 982. Y
4 Vacant The meter is ok. the duplex is vacant and there is a for lease Y
4 Vacant sign in the yard. Y
‘ 4 Vacant Ran water Mtr OK Read only Y
4 Vacant WO001 Found service on. Y
20090610 5 Vacant 0
817191 825 W Main St #A 20090427 3 Vacant Issued EST/ZERO Svc Order 2066296 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant "TND------ Meter in basement SisC
20090526 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant "TND------ Meter in basement SisC
20090625 5 Vacant 0
20090728 6 Vacant
20090826 8 Vacant
817194 306 University Dr LOT21 20090415 3 Vacant 0
817205 308 University Dr LOT21 20090415 3 Vacant 0
817231 3726 W Main St 20090401 3 Vacant Issued EST/ZERO Svc Order 2043796 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 20. Y
3 Vacant not stuck Y
3 Vacant Read Only Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant bills. Y
20090501 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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Current | Consec. Zero

Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
817231 3726 W Main St 20090501 4 Vacant Zero usage okay 2043796 |WO001 Meter reading: 20. Y
4 Vacant not stuck Y

4 Vacant Read Only Y

4 Vacant WO001 Found service on. Y

4 Vacant WO0O01 Left service on. Y

4 Vacant bills. Y

817257 7509 Sedona Ci LOT43 20090417 3 Vacant Issued EST/ZERO Svc Order 2058493 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant WO001 Meter reading: O. Y

3 Vacant vacant Y

3 Vacant Read Only Y

3 Vacant WO001 Found service on. Y

3 Vacant WOO01 Left service on. Y

3 Vacant bills. Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

20090518 4 Vacant 0

20090616 5 Vacant Zero usage okay 2058493 |Check for stuck meter; zero consumption for three consecutive Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant WO001 Meter reading: O. Y

5 Vacant vacant Y

5 Vacant Read Only Y

5 Vacant WO001 Found service on. Y

5 Vacant WO0O01 Left service on. Y

5 Vacant bills. Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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Current | Consec. Zero
Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
817257 7509 Sedona Ci LOT43 20090616 5 Vacant Zero usage okay ‘ 2058493 ‘Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
20090717 6 Vacant 0
20090818 7 Vacant
817266 207 Antiock Ct LT159 20090413 3 Vacant Issued EST/ZERO Svc Order ‘ 2054988 ‘Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant ‘ ‘Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: O. Y
3 Vacant meter is ok. the house is a new construction and is vacant. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
20090512 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: O. Y
4 Vacant meter is ok. the house is a new construction and is vacant. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
20090610 5 Vacant 0
817268 3112 Redrock Ct LOT63 20090417 3 Vacant Issued EST/ZERO Svc Order 2058495 Check for stuck meter; zero consumption for three consecutive Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant WO001 Found service off. Y
3 Vacant WO0O01 Left service off. Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 0. Y
3 Vacant Read Only Y
20090518 4 Vacant 0
20090616 5 Vacant Zero usage okay 2058495 |Check for stuck meter; zero consumption for three consecutive Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant WO001 Found service off. Y
5 Vacant WO0O01 Left service off. Y
5 Vacant bills. Y
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Current | Consec. Zero
Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
817268 3112 Redrock Ct LOT63 20090616 5 Vacant Zero usage okay 2058495 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Meter reading: O. Y
5 Vacant Read Only Y
20090717 | 6  |Vacant 0
20090818 7 Vacant
817304 4108 S Park Dr 20090504 3 Order already issued ‘ 2072043 ‘Sandy called to discontinue service and provided address for Y
3 Customer requests service to be discontinued(closed) and a final Y
3 final bill. Y
3 bill issued. Y
3 WO001 Meter reading: 355. Y
3 Left on per Cut-in-LL agreement Y
817318 2247 Glenfield Dr 20090812 3 Vacant 0
' 20090911 | 4  Vacant
20090413 5 Vacant
817349 3557 Harbor Way Dr LT131 20090413 3 Vacant Issued EST/ZERO Svc Order 2054989 Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: O. Y
3 Vacant Read Only Y
3 Vacant WO001 Found service on. Y
3 Vacant WOO01 Left service on. Y
3 Vacant "HOUSE VACANT DFF I
20090512 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 0. Y
4 Vacant Read Only Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
4 Vacant "HOUSE VACANT DFF I
20090610 5 Vacant 0
817353 2206 Adams St 20090326 4 Other - add'l comment req'd Zero usage okay 2006741 |3 months consecutive zero usage- check & read meter Y
4 Other - add'l comment req'd property vacant***found water off left water off Y
4 Other - add'l comment req'd WO001 Found service off. Y
4 Other - add'l comment req'd WO0O0L1 Left service off. Y
4 Other - add'l comment req'd see if property vacant or for sale Y
4 Other - add'l comment req'd WO001 Meter reading: 475. Y
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Current | Consec. Zero

Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

817353 2206 Adams St 20090427 5 Other - add'l comment req'd Zero usage okay 2006741 |3 months consecutive zero usage- check & read meter Y

5 Other - add'l comment req'd property vacant***found water off left water off Y

5 Other - add'l comment req'd WO001 Found service off. Y

5 Other - add'l comment req'd WO0O01 Left service off. Y

5 Other - add'l comment req'd see if property vacant or for sale Y

5 Other - add'l comment req'd WO001 Meter reading: 475. Y

20090526 6 Other - add'l comment req'd 3 months consecutive zero usage- check & read meter Y

6 Other - add'l comment req'd property vacant***found water off left water off Y

6 Other - add'l comment req'd WO001 Found service off. Y

6 Other - add'l comment req'd WO0O01 Left service off. Y

6 Other - add'l comment req'd see if property vacant or for sale Y

6 Other - add'l comment req'd WO001 Meter reading: 475. Y

20090625 7 Other - add'l comment req'd 3 months consecutive zero usage- check & read meter Y

7 Other - add'l comment req'd property vacant***found water off left water off Y

7 Other - add'l comment req'd WO001 Found service off. Y

‘ 7 Other - add'l comment req'd ‘ ‘WOOl Left service off. Y

7 Other - add'l comment req'd see if property vacant or for sale Y

7 Other - add'l comment req'd WO001 Meter reading: 475. Y

817354 3900 Village Ln LOT 1 ‘ 20090408 3 Issued EST/ZERO Svc Order ‘ 2049861 ‘3 months consecutive zero usage- check & read meter Y
3 see if property vacant Y

3 WO001 Meter reading: O. Y

3 Found Off - Left Off New Construction Y

3 WO001 Found service off. Y

3 WO0O01 Left service off. Y

817378 2414 Edwards St ‘ 20090417 3 Issued EST/ZERO Svc Order ‘ 2057909 |3 months consecutive zero usage- check & read meter Y
3 see if property vacant or for sale Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 WO001 Meter reading: 670. Y

3 ‘ ‘Meter is OK - Not Stuck - House For Sale and Vacant Y

3 Ran water Mtr OK Read only Y

817386 3431 Whistling Cove LT119 20090409 3 Issued EST/ZERO Svc Order ‘ 2050864 ‘Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y

3 WO001 Out meter reading: 10. Y

3 WO0O01 In meter ID: 051444926T reading: O. Y

3 WO001 Operated curb stop. Y

3 WO001 Found service on. Y

3 WOO01 Left service on. Y

3 WO001 Remote ID entered: 1490554114. Y

817614 500 E A St #12 20090519 3 Vacant 0
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Current | Consec. Zero
Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
817614 500 E A St #12 20090618 4 Vacant Issued EST/ZERO Svc Order 2120515 |Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 144. Y
4 Vacant the meter is ok. | ran the water and all the dials and Y
4 Vacant indicators moved. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
‘ 20090721 5 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Meter reading: 144. Y
5 Vacant the meter is ok. | ran the water and all the dials and Y
5 Vacant indicators moved. Y
‘ 5 Vacant ‘ ‘Ran water Mtr OK Read only Y
5 Vacant WO001 Found service on. Y
5 Vacant WO0O01 Left service on. Y
817666 538 N 79th St ‘ 20090422 3 Issued EST/ZERO Svc Order ‘ 2062067 ‘Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 8/06 C
20090521 4 Order already issued Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 8/06 C
20090619 5 0
817864 1122 Madison Ave 20090420 3 Issued EST/ZERO Svc Order 2059442 |3 months consecutive zero usage- check & read meter Y
3 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 172. Y
3 Meter is OK - Not Stuck Y
3 Ran water Mtr OK Read only Y
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Current | Consec. Zero
Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
817895 1812 Skeen St 20090420 4 Vacant Issued EST/ZERO Svc Order 2033088 |3 months consecutive zero usage- check & read meter Y
4 Vacant see if property vacant Y
4 Vacant WO001 Meter reading: O. Y
4 Vacant Meter is OK - Not Stuck Vacant Y
4 Vacant Ran water Mtr OK Read only Y
20090518 5 Vacant 0
20090618 6 Vacant
817939 3201 Roland Ave 20090701 3 Landlord/Tenant Zero usage okay 2096521 (Turn water on after non-pay. Cust pd $142.58 Y
3 Landlord/Tenant reconnect fee by phone. Receipt X4B6634354 Y
3 Landlord/Tenant Reconnect waived per NPINQ contact dated 6/1/09 due to customer n Y
3 Landlord/Tenant ot getting bills. Y
3 Landlord/Tenant WO001 Meter reading: 146. Y
3 Landlord/Tenant Turned on at curbstop Y
3 Landlord/Tenant WO001 Operated curb stop. Y
3 Landlord/Tenant WO001 Found service off. Y
3 Landlord/Tenant WO0O01 Left service on. Y
20090803 4 |Landlord/Tenant 0
20090901 4 Landlord/Tenant
818007 2801 N lllinois St 20090423 4 Vacant Zero usage okay ‘ 2036013 ‘Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 |Vacant WO001 Meter reading: 671. Y
4 Vacant old Value City store closed-vacant--not stuck Y
4 Vacant Read Only Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
20090521 5  Vacant 0
20090623 6 Vacant
20090724 | 7  Vacant | |
20090824 8 Vacant
20090923 9 Vacant
818227 3720 Michelle Dr 20090401 4 Vacant Zero usage okay 1928471 |Get read to start billing. Y
4 Vacant WO001 Operated curb stop. Y
4 Vacant WO001 Found service off. Y
4 Vacant WO0O01 Left service on. Y
4 Vacant Turn on water. Y
4 Vacant Advised customer of $10.00 applicable fee. Y
4 Vacant maryann called to start service Y
4 Vacant Advised customer of $10.00 applicable fee. Y
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Current | Consec. Zero

Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

818227 3720 Michelle Dr 20090401 4 Vacant Zero usage okay 1928471 \WO001 Meter reading: 1286. Y

4 Vacant Turned on at curbstop Y

4 Vacant Found off Left on Y

20090501 5 Vacant 0

81826 1610 N 49th St 20090505 3 Vacant Issued EST/ZERO Svc Order 2073969 Check for stuck meter; zero consumption for three consecutive Y

3 Vacant bills. Y

3 Vacant WO001 Meter reading: 10. Y

3 Vacant lookes vacant Y

3 Vacant Ran water Mtr OK Read only Y

3 Vacant WO001 Found service on. Y

3 Vacant WOO01 Left service on. Y

20090603 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y

4 Vacant bills. Y

4 Vacant WO001 Meter reading: 10. Y

4 Vacant lookes vacant Y

4 Vacant Ran water Mtr OK Read only Y

4 Vacant WO001 Found service on. Y

4 Vacant WO0O01 Left service on. Y

20090706 5 Vacant 0

818326 2441 Edwards St 20090417 3 Vacant Issued EST/ZERO Svc Order 2057918 |3 months consecutive zero usage- check & read meter Y
' 3 Vacant see if property vacant or for sale Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant WO001 Meter reading: 844. Y

‘ 3 Vacant Found Water Off - Left Off Vacant and For Sale Y

3 Vacant WO001 Found service off. Y

3 Vacant WO0O01 Left service off. Y

‘ 20090515 4 Vacant Zero usage okay 3 months consecutive zero usage- check & read meter Y

4 Vacant see if property vacant or for sale Y

4 Vacant ‘ Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant WO001 Meter reading: 844. Y

‘ 4 Vacant ‘ Found Water Off - Left Off Vacant and For Sale Y

‘ 4 Vacant ‘ WO001 Found service off. Y

4 Vacant WO0O01 Left service off. Y

818386 3012 Ramona Dr ‘ 20090504 3 Issued EST/ZERO Svc Order ‘ 2072729 |3 months consecutive zero usage- check & read meter Y
3 see if property vacant Y

3 WO001 Meter reading: 1. Y

3 Meter is OK - Property Vacant Y

3 Ran water Mtr OK Read only Y

818391 2534 Pontoon Rd 20090507 3 Issued EST/ZERO Svc Order 2076116 |3 months consecutive zero usage- check & read meter Y
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Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
818391 2534 Pontoon Rd 20090507 3 Issued EST/ZERO Svc Order 2076116 |see if property vacant Y
3 WO001 Meter reading: 60. Y
3 Meter is OK - Not Stuck House For Sale - Vacant Y
3 Ran water Mtr OK Read only Y
818729 1608 State St 20090408 4 Vacant Zero usage okay ‘ 1984785 ‘Emergency Turn off. Shut off due to line busted Valve inside home Y
4 Vacant is not able to locate). Water causing damage to Y
4 Vacant ‘ ‘home. Y
4 Vacant WO001 Meter reading: O. Y
4 Vacant Turned off at curbstop Y
4 Vacant WO001 Operated curb stop. Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service off. Y
20090508 5 Vacant 0
20090608 6 Vacant
20090709 7 Vacant
20090810 8 Vacant
20090909 9 Vacant
818754 302 Osprey Dr 20090715 4 Issued EST/ZERO Svc Order 2152104 |4 months consecutive zero usage- check & read meter Y
4 W001 Meter reading: 201. Y
4 property is for sale**shows usage Y
4 WO001 Found service on. Y
4 WO001 Left service on. Y
818790 3248 Millbrook Dr 20090408 4 Issued EST/ZERO Svc Order 2050682 |Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 "vacant property to ca
818867 414 S Main St 20090611 3 Issued EST/ZERO Svc Order 2113074 |Check for stuck meter; zero consumption for three consecutive Y
3 WO0O01 Left service on. Y
3 bills. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 437. Y
3 Read Only Y
3 WO001 Found service on. Y
818881 3356 Green Mount Xin Dr LOT11 20090409 4 Vacant Issued EST/ZERO Svc Order 2050865 2 MAN - NEED WRENCHES - Y
4 Vacant the service was off at the time of arrival. The store still had Y
4 Vacant water. | turned the meter off that was right next to the one | Y
4 Vacant was suppose to be checking and the water stopped. The services Y
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818881 3356 Green Mount Xin Dr LOT11 20090409 4 Vacant Issued EST/ZERO Svc Order 2050865 |are backwards. The correct meter for famous footwear is Y
4 Vacant 060592299T and reads 00005. Y

4 Vacant Read Only Y

4 Vacant Office review required. Y

4 Vacant WO001 Found service off. Y

4 Vacant WO0O01 Left service off. Y

4 Vacant Check for stuck meter; zero consumption for three consecutive Y

4 Vacant JR 5/19 SENT EMAIL TO LOCAL OFFICE TO CONFIRM THAT THE METER THAT Y

4 Vacant IS CURRENTLY ATTACHED HERE BELONGS TO 090327616. Y

4 Vacant bills. Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant WO001 Meter reading: 6. Y

20090511 5 Vacant Order already issued 2 MAN - NEED WRENCHES - Y
5 Vacant the service was off at the time of arrival. The store still had Y

5 Vacant water. | turned the meter off that was right next to the one | Y

5 Vacant was suppose to be checking and the water stopped. The services Y

5 Vacant are backwards. The correct meter for famous footwear is Y

5 Vacant 060592299T and reads 00005. Y

5 Vacant Read Only Y

5 Vacant Office review required. Y

5 Vacant WO001 Found service off. Y

5 Vacant WO0O01 Left service off. Y

5 Vacant Check for stuck meter; zero consumption for three consecutive Y

5 Vacant JR 5/19 SENT EMAIL TO LOCAL OFFICE TO CONFIRM THAT THE METER THAT Y

5 Vacant IS CURRENTLY ATTACHED HERE BELONGS TO 090327616. Y

5 Vacant bills. Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant WO001 Meter reading: 6. Y

‘ 20090609 6 Vacant Zero usage okay 2 MAN - NEED WRENCHES - Y
6 Vacant the service was off at the time of arrival. The store still had Y

‘ 6 Vacant water. | turned the meter off that was right next to the one | Y
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818881 3356 Green Mount Xin Dr LOT11 20090609 6 Vacant Zero usage okay 2050865 |was suppose to be checking and the water stopped. The services Y

6 Vacant are backwards. The correct meter for famous footwear is Y

6 Vacant 060592299T and reads 00005. Y

6 Vacant Read Only Y

6 Vacant Office review required. Y

6 Vacant WO001 Found service off. Y

6 Vacant WO0O01 Left service off. Y

6 Vacant Check for stuck meter; zero consumption for three consecutive Y

6 Vacant JR 5/19 SENT EMAIL TO LOCAL OFFICE TO CONFIRM THAT THE METER THAT Y

6 Vacant IS CURRENTLY ATTACHED HERE BELONGS TO 090327616. Y

6 Vacant bills. Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

‘ 6 Vacant ‘ ‘Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant WO001 Meter reading: 6. Y

818882 1440 Lawrence Ave ‘ 20090413 3 Vacant Issued EST/ZERO Svc Order ‘ 2054990 ‘Check for stuck meter; zero consumption for three consecutive Y

3 Vacant bills. Y

3 Vacant WO001 Meter reading: 443. Y

3 Vacant lookes vacant no one at this address apt. for rent. Y

3 Vacant Ran water Mtr OK Read only Y

3 Vacant WO001 Operated curb stop. Y

3 Vacant WO001 Found service on. Y

3 Vacant WO0O01 Left service on. Y

20090512 4 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y

4 Vacant WO001 Meter reading: 443. Y

4 Vacant lookes vacant no one at this address apt. for rent. Y

4 Vacant Ran water Mtr OK Read only Y

4 Vacant WO001 Operated curb stop. Y

4 Vacant WO001 Found service on. Y

4 Vacant WO0O01 Left service on. Y

20090610 5 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y

5 Vacant WO001 Meter reading: 443. Y

5 Vacant lookes vacant no one at this address apt. for rent. Y

5 Vacant Ran water Mtr OK Read only Y

5 Vacant WO001 Operated curb stop. Y
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818882 1440 Lawrence Ave 20090610 5 Vacant Zero usage okay ‘ 2054990 ‘WOOl Found service on. Y
5 Vacant WO0O01 Left service on. Y
20090713 | 6  |Vacant 0
20090812 7 Vacant
818961 1439 N 55th St 20090403 3 Vacant Zero usage okay ‘ 2030592 ‘Please verify if there is a leak at this premise. CUSTOMER INVOLV Y
3 Vacant WOO01 Left service off. Y
3 |Vacant | EMENT. Y
3 Vacant Alternate Phone Number 618-799-9442... Y
3 Vacant WO001 Meter reading: O. Y
3 Vacant CUST HAS LEAK ON SERVICE LINE HAS TO KEEP WATER SHUT OFF AT Y
3 Vacant METER CAUSE THE LEAK IS CAUSEIG DAMAGE TO INSIDE OF HOUSE Y
3 Vacant Leak on Customer side Y
3 Vacant WO001 Operated curb stop. Y
3 Vacant WO001 Found service off. Y
81907 1225 N 50th St 20090603 3 Issued EST/ZERO Svc Order 2104571 Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
3 WO001 Meter reading: 284. Y
3 HOUSE VACANT. Y
3 Ran water Mtr OK Read only Y
3 WO001 Found service on. Y
3 WO0O01 Left service on. Y
20090706 4 0
819087 1001 W D St 20090427 3 Vacant Issued EST/ZERO Svc Order 2066298 Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 0. Y
3 Vacant TND-----Vacant. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant On at valve in pit Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
20090526 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 0. Y
4 Vacant TND-----Vacant. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant On at valve in pit Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
20090625 5 Vacant 0
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819087 1001 W D St 20090728 6  |Vacant 0
20090826 8 Vacant
819174 2508 Douglas Ave 20090601 4 Vacant Zero usage okay ‘ 2085581 ‘pledge made for 119.90 from lessie bates davis house.customer mad Y
4 Vacant Turned on at curbstop Y
4 Vacant WO001 Operated curb stop. Y
4 Vacant WO001 Found service off. Y
4 Vacant ‘ WO0O01 Left service on. Y
4 Vacant e 60.00 payment listed as unposted total of pledge and payment is Y
4 Vacant 179.90 which covers past due of 176.86.no reconnect fee first tu Y
4 Vacant rn off of year.Please restore service Y
4 Vacant schedueld ONCFB Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Notes: fsr delayed. called customer. Y
4 Vacant WO001 Meter reading: 139. Y
20090701 5 Vacant pledge made for 119.90 from lessie bates davis house.customer mad Y
5 Vacant Turned on at curbstop Y
5 Vacant WO001 Operated curb stop. Y
5 Vacant WO001 Found service off. Y
5 Vacant WOO01 Left service on. Y
5 Vacant e 60.00 payment listed as unposted total of pledge and payment is Y
5 Vacant 179.90 which covers past due of 176.86.no reconnect fee first tu Y
5 Vacant rn off of year.Please restore service Y
5 Vacant schedueld ONCFB Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 5 Vacant Rescheduled Notes: fsr delayed. called customer. Y
5 Vacant WO001 Meter reading: 139. Y
819203 30 Narcissus Dr #17 ‘ 20090814 3 Issued EST/ZERO Svc Order ‘ 2188929 ‘Check for stuck meter; zero consumption for three consecutive C
3 bills. c
3 ‘ ‘Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Cancelled / Expired - dmk 9.21.9 C
20090915 4 0
819213 1600 Belmont Ave #4 20090810 3 Issued EST/ZERO Svc Order 2181611 |Check for stuck meter; zero consumption for three consecutive Y
' 3 bills. Y
3 WO001 Meter reading: 431. Y
3 Read Only Y
3 WO001 Found service off. Y
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819213 1600 Belmont Ave #4 20090810 3 Issued EST/ZERO Svc Order 2181611 \WO0O01 Left service off. Y
819362 20 S 101st St 20090806 3 Vacant 0
20090406 4 Vacant
20090904 4 Vacant
819367 530 N Douglas Ave 20090721 3 Vacant Zero usage okay 2000869 |Check for stuck meter; zero consumption for three consecutive Y
' 3 Vacant wood. The renovation is going slow. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O0L1 Left service on. Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 1. Y
3 Vacant The meter is ok. This is a bussiness that is under Y
3 Vacant construction. The doors and windows are stil covered up with Y
20090820 4 Vacant 0
819543 218 Briarcliff Dr 20090605 3 Vacant Issued EST/ZERO Svc Order 2106734 |3 months consecutive zero usage- check & read meter Y
3 Vacant WO001 Meter reading: 411. Y
3 Vacant Meter is OK - Not Stuck Vacant Y
3 Vacant Ran water Mtr OK Read only Y
20090707 4 Vacant Zero usage okay 3 months consecutive zero usage- check & read meter Y
4 Vacant WO001 Meter reading: 411. Y
4 Vacant Meter is OK - Not Stuck Vacant Y
4 Vacant Ran water Mtr OK Read only Y
819594 29 Riviera Dr 20090413 3 Issued EST/ZERO Svc Order 2054968 |3 months consecutive zero usage- check & read meter Y
' 3 see if property vacant Y
3 WO001 Meter reading: 481. Y
3 Meter is OK - Not Stuck  House is For Sale Y
3 Ran water Mtr OK Read only Y
819615 928 Express Dr 20090407 3 Vacant 0
20090507 4 Vacant Issued EST/ZERO Svc Order 2076819 |Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 181. Y
4 Vacant for sale -not stuck Y
4 Vacant Read Only Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y

10/28/2009

Page 712 of 875



Billing Investigation Report for the Interurban District

Current | Consec. Zero
Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
819615 928 Express Dr 20090605 5 Vacant Zero usage okay 2076819 Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant WO001 Meter reading: 181. Y
5 Vacant for sale -not stuck Y
5 Vacant Read Only Y
5 Vacant WO001 Found service on. Y
5 Vacant WO0O01 Left service on. Y
20090708 | 6  |Vacant 0
20090807 7 Vacant
20090908 8 Vacant
819726 608 Abend St 20090420 4 Vacant Zero usage okay ‘ 2030053 ‘Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 16. Y
4 Vacant WATER IS OFF AT METER Y
4 Vacant Read Only Y
4 Vacant WO001 Found service off. Y
4 Vacant WO0O01 Left service off. Y
20090518 5 Vacant 0
20090617 6 Vacant
20090720 7 Vacant
20090819 8 Vacant
20090918 9 Vacant
819766 15 Gundlach PI 20090422 3 Vacant Issued EST/ZERO Svc Order 2062069 Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 107. Y
3 Vacant TND------ Repaired touch pad. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant On at valve in pit Y
3 Vacant ‘ WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
20090520 4 Vacant Zero usage okay ‘ Check for stuck meter; zero consumption for three consecutive Y
4 |Vacant \ bills. Y
4 Vacant WO001 Meter reading: 107. Y
4 Vacant TND------ Repaired touch pad. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant On at valve in pit Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
819917 1154 Lilac Dr 20090720 3 Issued EST/ZERO Svc Order 2154606 |Check for stuck meter; zero consumption for three consecutive Y
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819917 1154 Lilac Dr 20090720 3 Issued EST/ZERO Svc Order 2154606 |bills. Y
3 WO001 Meter reading: 426. Y
3 WO001 Found service on. Y
3 WO0O01 Left service on. Y
819924 2662 Grand Ave 20090731 3 Issued EST/ZERO Svc Order ‘ 2174209 ‘3 months consecutive zero usage- check & read meter C
3 see if property vacant or for sale C
3 ‘ ‘Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 9/10 C
819932 6520 Cypress Ct LOT97 20090421 3 Issued EST/ZERO Svc Order ‘ 2060814 ‘Check for stuck meter; zero consumption for three consecutive Y
3 WO0O01 Left service on. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 2. Y
3 Read Only Y
3 On at valve in pit Y
3 WO001 Found service on. Y
3 "TND-----Meter stuck ter ct
3 "bills. Customer living here usa
20090519 4 0
819949 3414 Chippewa Dr LOT 4 20090911 3 Vacant 0
20090413 3 Vacant Issued EST/ZERO Svc Order 2054996 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 0. Y
3 Vacant Read Only Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O0L1 Left service on. Y
3 Vacant "METER IS OK S V£
20090512 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: O. Y
4 Vacant Read Only Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
4 Vacant "METER IS OK S V#
820168 318 N 1st St 20090422 4 Vacant Zero usage okay 2032868 |Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 77. Y
4 Vacant METER IS WORKING Y
4 Vacant WO001 Found service off. Y
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820168 318 N 1st St 20090422 4 Vacant Zero usage okay 2032868 |WO0O01 Left service off. Y
20090520 5 Vacant 0
820169 505 Sycamore St 20090618 3 Issued EST/ZERO Svc Order 2120517 |Check for stuck meter; zero consumption for three consecutive Y
' 3 WO0O0L1 Left service on. Y
3 bills. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 780. Y
3 HOUSE LOOKS VACANT--JAN Y
3 Read Only Y
3 WO001 Found service on. Y
820188 121 Meadowcrest Dr LOT43 20090415 4 Vacant 0
' 20090514 5  \Vacant
20090612 6 Vacant
20090715 7 Vacant
20090814 8 Vacant
20090915 9 Vacant
820512 3284 Green Mount Xin Dr 20090511 3 Vacant Zero usage okay 2001709 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant JR 2/25 CREATED RSFLW TO OBTAIN CORRECT METER# Y
3 Vacant CLOSED ORDER WITH CORRECT METER# 051444893T.  JR 2/27 Y
3 Vacant WO001 Out meter reading: 2. Y
3 Vacant WO0O01 In meter ID: 05144893T reading: O. Y
3 Vacant Changed Meter Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O0L1 Left service on. Y
3 Vacant WO001 Remote ID entered: 1490545704. Y
3 Vacant WO0O01 Closing Error: Invalid meter number. Y
20090609 4 Vacant 0
820840 310 Broadway St 20090423 4 Vacant Issued EST/ZERO Svc Order 2063342 |4 months consecutive zero usage- check & read meter Y
4 Vacant see if property vacant or for sale Y
4 Vacant WO001 Meter reading: O. Y
4 Vacant Meter is OK - Not Stuck Vacant Property Y
4 Vacant Ran water Mtr OK Read only Y
20090521 5 Vacant 4 months consecutive zero usage- check & read meter Y
5 Vacant see if property vacant or for sale Y
5 Vacant WO001 Meter reading: O. Y
5 Vacant Meter is OK - Not Stuck Vacant Property Y
5 Vacant Ran water Mtr OK Read only Y
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Premises Comment

Vacant

Office Action/Comment
Zero usage okay

Zero
Service
Order No.

Service Order Comments/Field Investigation

2063342 |4 months consecutive zero usage- check & read meter

S/IO

=]
I

see if property vacant or for sale

Vacant

WO001 Meter reading: O.

Vacant

Meter is OK - Not Stuck Vacant Property

Vacant

Ran water Mtr OK Read only

<|<|=<|=< <

20090724

Vacant

0

20090824

Vacant

Vacant

Vacant
Vacant
Vacant

Zero usage okay

2063342

4 months consecutive zero usage- check & read meter

see if property vacant or for sale

WO001 Meter reading: 0.
Meter is OK - Not Stuck Vacant Property
Ran water Mtr OK Read only

820912

616 Post PI

20090417

Issued EST/ZERO Svc Order

2058552

Check for stuck meter; zero consumption for three consecutive

Rescheduled Reason: FRCC - Reschedule Expired Order

X

bills.

20090518

20090616

Order already issued

0

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

OO0 00000000 << <K[<

2058552

Check for stuck meter; zero consumption for three consecutive

Rescheduled Reason: FRCC - Reschedule Expired Order

X

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

20090717

Check for stuck meter; zero consumption for three consecutive

20090917

2191859

Check for stuck meter; zero consumption for three consecutive

20090717

2058552

Rescheduled Reason: FRCC - Reschedule Expired Order
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Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
820912 616 Post PI 20090917 6 Order already issued 2191859 |bills. Cc
20090717 6 2058552 |Rescheduled Reason: FRCC - Reschedule Expired Order C
20090917 6 2191859 |Rescheduled Reason: FRCC - Reschedule Expired Order C
20090717 6 2058552 |Rescheduled Reason: FRCC - Reschedule Expired Order C
20090917 6 2191859 |Cancelled / Expired...dmk9.25.9 C
20090717 6 2058552 |Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
20090818 7 Issued EST/ZERO Svc Order 2191859 |[Check for stuck meter; zero consumption for three consecutive C
7 bills. C
7 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Cancelled / Expired...dmk9.25.9 C
821052 2700 lowa St #3 20090529 3 Vacant 0
20090630 4 Vacant Issued EST/ZERO Svc Order 2133354 |5 months consecutive zero usage-check & read meter C
4 Vacant see if property vacant C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant expired order-canceled psb 8/13 C
20090731 5 Vacant Order already issued 5 months consecutive zero usage-check & read meter C
5 Vacant see if property vacant C
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Vacant expired order-canceled psb 8/13 C
20090831 6 Vacant Issued EST/ZERO Svc Order 2204970 |6 months consecutive zero usage- check & read meter C
6 Vacant see if property vacant C
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Vacant "Cancelled .dmk
821135 46 Windsor Dr 20090904 3 Vacant Zero usage okay 2111620 |RF# 1481674278 WATER ON  AMF/DIST 6/18 Y
3 Vacant "6/17/09 GK - OUT R-189 740C
821145 |11 Kensington Hgts Rd #A 20090701 3 Landlord/Tenant Zero usage okay 1987380 |Re-read/inspect meter and check for leaks; customer has high Y
3 Landlord/Tenant bill. Please verify the meter number. Customer feels wrong meter Y
3 Landlord/Tenant may have been read... Y
3 Landlord/Tenant WO001 Meter reading: 0. Y
3 Landlord/Tenant got a new computer in mtr shop-did not truncate 1st 2 leading Y
3 Landlord/Tenant zeros-reprogrammed now-read is 0000-Gigi Y
3 Landlord/Tenant Read Only Y
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821145 |11 Kensington Hgts Rd #A 20090701 3 Landlord/Tenant Zero usage okay ‘ 1987380 ‘WOOl Found service on. Y
3 Landlord/Tenant WO0O01 Left service on. Y
821146 11 Kensington Hgts Rd #B 20090401 3 Vacant Zero usage okay ‘ 1987371 ‘Re—read/inspect meter and check for leaks; customer has high Y
3 Vacant bill. Please check meter number. Customer feels wrong meter read. Y
3 Vacant Apartment complex... Y
3 Vacant WO001 Meter reading: O. Y
3 Vacant ‘ got new computer in mtr shop-did not truncate 1st 2 leading Y
3 Vacant zeros- reprogrammed now--read is 00000--Gigi Y
3 Vacant Read Only Y
3 Vacant WO001 Found service on. Y
3 Vacant WOO01 Left service on. Y
20090501 4 Vacant 0
20090601 5 Vacant
20090701 6 Vacant
821161 |11 Kensington Hgts Rd #L 20090701 3 Landlord/Tenant Zero usage okay 1952231 |Get read to start billing. Y
3 Landlord/Tenant Advised customer of $ 10 applicable fee. Y
3 Landlord/Tenant Turn on water. Y
3 Landlord/Tenant Called out to get services started. Y
3 Landlord/Tenant WO001 Meter reading: 73. Y
3 Landlord/Tenant Turned on at curbstop Y
20090803 4 Landlord/Tenant 0
20090901 5 Landlord/Tenant
821165 |11 Kensington Hgts Rd #P 20090901 3 Vacant 0
20090401 3 Vacant Zero usage okay 1968270 |Get read to start billing. Turn water on. Informed of 10.00 activ Y
3 Vacant ation fee. Heat is on. Landlord has temporary permit. Issued ON o Y
3 Vacant rder for existing customer. Y
3 Vacant WO001 Meter reading: 13. Y
3 Vacant Turned on at curbstop Y
3 Vacant WO001 Operated curb stop. Y
3 Vacant WO001 Found service off. Y
3 Vacant WO0O01 Left service on. Y
20090501 4 Vacant 0
821173 |17 Kensington Hgts Rd #I 20090501 3 Vacant Issued EST/ZERO Svc Order 2071829 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 71. Y
3 Vacant not stuck Y
3 Vacant Other Y
20090601 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
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Current | Consec. Zero
Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
821173 |17 Kensington Hgts Rd #I 20090601 4 Vacant Zero usage okay 2071829 |bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 71. Y
4 Vacant not stuck Y
4 Vacant Other Y
20090701 5 Vacant 0
821326 1320 Kinsella Ave 20090520 3 Issued EST/ZERO Svc Order 2090348 |Check for stuck meter; zero consumption for three consecutive Y
3 WO0O01 Left service on. Y
3 bills. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 77. Y
3 TND Y
3 Ran water Mtr OK Read only Y
3 On at valve in pit Y
3 WO001 Found service on. Y
821695 2213 Madero Dr LOT 3 20090710 3 0
821700 2215 Madero Dr LOT 3 20090409 3 Vacant 0
20090511 4 Vacant
20090609 5 Vacant
20090710 6 Vacant
20090811 7 Vacant
821783 3228 Roan Hill Dr LOT31 20090417 3 Issued EST/ZERO Svc Order 2058557 |Check for stuck meter; zero consumption for three consecutive Y
3 Movement on meter Y
3 WO001 Found service on. Y
3 WO0O01 Left service on. Y
3 bills. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 1. Y
3 Read Only Y
821805 525 Washington PI 20090909 3 Issued EST/ZERO Svc Order 2212633 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 cancel expired cb C
821892 (1763 Shade Tree Ct LT166 20090623 6 Vacant Zero usage okay 2036018 |Check for stuck meter; zero consumption for three consecutive Y
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Current | Consec. Zero
Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
821892 1763 Shade Tree Ct LT166 20090623 6 Vacant Zero usage okay 2036018 |bills. Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant WO001 Meter reading: O. Y
6 Vacant new & vacant Y
6 Vacant Read Only Y
6 Vacant WO001 Found service on. Y
6 Vacant WOO01 Left service on. Y
20090724 7 Vacant 0
20090825 8 Vacant
20090924 9 Vacant
82203 1307 N 51st St 20090903 13 \Vacant 0
20090403 3 Vacant Issued EST/ZERO Svc Order 2045891 Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 133. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant "POWER IS ON IF
20090505 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 133. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
4 Vacant "POWER IS ON IF
20090603 5 Vacant 0
20090706 6 Vacant
20090805 7 Vacant
822038 1681 Shadow Ridge Ct BASE2 20090408 3 WAREHOUSE/STORAGE Zero usage okay 2026415 |Customer wants to know what this meter services because it is lis Y
3 WAREHOUSE/STORAGE Read Only Y
3 WAREHOUSE/STORAGE WO001 Found service on. Y
3 WAREHOUSE/STORAGE WOO01 Left service on. Y
3 WAREHOUSE/STORAGE ted as Laundry room but they don't have a laundry room. Please a Y
3 WAREHOUSE/STORAGE dvsie so | can call cust. klw/css Y
3 WAREHOUSE/STORAGE WO001 Meter reading: 0. Y
3 WAREHOUSE/STORAGE The marking on the meter says BASE 2. The outside faucet does Y
3 WAREHOUSE/STORAGE not work so | can not verify if that is where it goes to. There Y
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Current | Consec. Zero

Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
822038 1681 Shadow Ridge Ct BASE2 20090408 3 WAREHOUSE/STORAGE Zero usage okay ‘ 2026415 ‘are no construction workers here to talk to. There are 9 Y
3 WAREHOUSE/STORAGE apartments on this and 10 meters here. | would have to turn it Y

3 WAREHOUSE/STORAGE off and see who calls in for service. Y

822200 624 S Pennsylvania Ave 20090917 3 Vacant Zero usage okay ‘ 2028805 ‘Check for stuck meter; zero consumption for three consecutive Y
' 3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant ‘ ‘Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant WO001 Meter reading: 91. Y

3 Vacant | ran water and the dials moved. The owners mother lived here Y

3 Vacant and she passed away in january. Nobody lives here right now Y

3 Vacant Ran water Mtr OK Read only Y

3 Vacant bills. Y

3 Vacant Movement on meter Y

3 Vacant WO001 Found service on. Y

3 Vacant WO0O01 Left service on. Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

20090417 4 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant WO001 Meter reading: 91. Y

4 Vacant | ran water and the dials moved. The owners mother lived here Y

4 Vacant and she passed away in january. Nobody lives here right now Y

4 Vacant Ran water Mtr OK Read only Y

4 Vacant bills. Y

4 Vacant Movement on meter Y

4 Vacant WO001 Found service on. Y
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Current | Consec. Zero
Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
822200 624 S Pennsylvania Ave 20090417 4 Vacant Order already issued 2028805 |WO0O01 Left service on. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
822207 125 Lucia Ln 20090414 3 Vacant Issued EST/ZERO Svc Order 2054997 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 153. Y
3 Vacant the service was off at the time of arrival. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant WO001 Found service off. Y
3 Vacant WO0O01 Left service off. Y
20090513 4 Vacant 0
20090611 5 Vacant Zero usage okay 2054997 |Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Meter reading: 153. Y
5 Vacant the service was off at the time of arrival. Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant WO001 Found service off. Y
5 Vacant WO0O01 Left service off. Y
20090714 6 Vacant 0
20090813 7 Vacant
20090914 8 Vacant
822332 700 Leighigh Dr 20090521 3 Landlord/Tenant 0
822340 1429 N 48th St 20090403 3 Vacant Issued EST/ZERO Svc Order 2045915 |Check for stuck meter; zero consumption for three consecutive Y
' 3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: O. Y
3 Vacant METER OK TESTED IN PLACE. DON'T LOOK LKE ANYONE LIVES AT THIS Y
3 Vacant ADDRESS. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
20090505 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
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Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
822340 1429 N 48th St 20090505 4 Vacant Zero usage okay 2045915 |bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: O. Y
4 Vacant METER OK TESTED IN PLACE. DON'T LOOK LKE ANYONE LIVES AT THIS Y
4 Vacant ADDRESS. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O0L1 Left service on. Y
20090603 5  Vacant 0
20090629 6 Vacant
822373 |17 Kensington Hgts Rd #C 20090701 3 Landlord/Tenant Zero usage okay ‘ 1961185 ‘Get read to start billing. Y
3 Landlord/Tenant Water is on. Y
3 Landlord/Tenant Advised customer of $10.00applicable fee. Y
3 Landlord/Tenant Customer informed permit must be posted. Y
3 Landlord/Tenant WO001 Meter reading: 88. Y
3 Landlord/Tenant Read Only Y
3 Landlord/Tenant WO001 Found service on. Y
822610 640 N 61st St 20090918 3 Issued EST/ZERO Svc Order 2219868 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 new account starting C
822653 3240 Nameoki Rd 20090505 3 Other - add'l comment req'd Issued EST/ZERO Svc Order ‘ 2075358 |3 months consecutive zero usage- check & read meter Y
' 3 Other - add'l comment req'd see if property vacant Y
3 Other - add'l comment req'd WO001 Meter reading: 48. Y
3 Other - add'l comment req'd Meter is OK - Not Stuck Y
3 Other - add'l comment req'd Ran water Mtr OK Read only Y
20090605 4 Other - add'l comment req'd Zero usage okay 3 months consecutive zero usage- check & read meter Y
4 Other - add'l comment req'd see if property vacant Y
4 Other - add'l comment req'd WO001 Meter reading: 48. Y
4 Other - add'l comment req'd Meter is OK - Not Stuck Y
4 Other - add'l comment req'd Ran water Mtr OK Read only Y
20090707 5 Other - add'l comment req'd 3 months consecutive zero usage- check & read meter Y
5 Other - add'l comment req'd see if property vacant Y
5 Other - add'l comment req'd WO001 Meter reading: 48. Y
5 Other - add'l comment req'd Meter is OK - Not Stuck Y
5 Other - add'l comment req'd Ran water Mtr OK Read only Y
‘ 822707 1808 Scheel St NEW ‘ 20090515 4 Issued EST/ZERO Svc Order ‘ 2084995 |Check for stuck meter; zero consumption for three consecutive Y
4 bills. Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
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822707 1808 Scheel St NEW 20090515 4 Issued EST/ZERO Svc Order 2084995 WO001 Meter reading: O. Y
4 NOT STUCK Y
4 Read Only Y
4 WO001 Found service on. Y
4 WO001 Left service on. Y
822849 21 Friendly Dr 20090402 3 Vacant Issued EST/ZERO Svc Order 2044883 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 49. Y
3 Vacant not stuck-vacant Y
3 Vacant Read Only Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
20090504 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 49. Y
4 Vacant not stuck-vacant Y
4 Vacant Read Only Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
20090602 5 Vacant 0
20090702 6 Vacant
822930 9735 W Main St 20090707 3 Vacant 0
20090904 4 Vacant Zero usage okay 2183772 |Check for stuck meter; zero consumption for three consecutive Y
20090806 4 Vacant Issued EST/ZERO Svc Order Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
20090904 4 Vacant Zero usage okay bills. Y
20090806 4 Vacant Issued EST/ZERO Svc Order Rescheduled Reason: FRCC - Reschedule Expired Order Y
20090904 4 Vacant Zero usage okay Rescheduled Reason: FRCC - Reschedule Expired Order Y
20090806 4 Vacant Issued EST/ZERO Svc Order WO001 Meter reading: 1142. Y
20090904 4 Vacant Zero usage okay WO001 Meter reading: 1142. Y
4 Vacant vacant for sale Y
20090806 4 Vacant Issued EST/ZERO Svc Order vacant for sale Y
4 Vacant Read Only Y
20090904 4 Vacant Zero usage okay Read Only Y
20090806 4 Vacant Issued EST/ZERO Svc Order WO001 Found service on. Y
20090904 4 Vacant Zero usage okay WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
20090806 4 Vacant Issued EST/ZERO Svc Order WO0OL1 Left service on. Y
823042 5505 Rosemont Ave 20090903 3 Issued EST/ZERO Svc Order 2208114 |Check for stuck meter; zero consumption for three consecutive C
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Billing Investigation Report for the Interurban District

Premises Comment

Office Action/Comment
Issued EST/ZERO Svc Order

Zero
Service S/IO
Order No. Service Order Comments/Field Investigation
| 2208114 bills.
Rescheduled Reason: FRCC - Reschedule Expired Order

=]
o

Cancelled. Expired order...CV/OPS 10.12.09

823086 721 N 31st St

20090818

Issued EST/ZERO Svc Order

‘ 2191868 ‘Check for stuck meter; zero consumption for three consecutive

bills.

20090917

Order already issued

Rescheduled Reason: FRCC - Reschedule Expired Order
| Cancelled / Expired...dmk9.25.9
Check for stuck meter; zero consumption for three consecutive
bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

OO0 0 00000oon

Cancelled / Expired...dmk9.25.9

823213 1115 Western Ave

20090922

Issued EST/ZERO Svc Order

2224932 |Check for stuck meter; zero consumption for three consecutive
bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

823235 2444 Edison Ave #B

20090429

Other - add'l comment req'd

Issued EST/ZERO Svc Order

2068802 |3 months consecutive zero usage- check & read meter

Other - add'l comment req'd

Other - add'l comment req'd

Other - add'l comment req'd

WO001 Meter reading: 369.

Meter is OK - Not Stuck

Ran water Mtr OK Read only

Other - add'l comment req'd

<l<|=<|<|=<

see if property vacant

20090528
20090629

Other - add'l comment req'd
Other - add'l comment req'd

20090730

Other - add'l comment req'd

Other - add'l comment req'd

Zero usage okay

o

‘ 2068802 ‘3 months consecutive zero usage- check & read meter

WO001 Meter reading: 369.

Other - add'l comment req'd

Meter is OK - Not Stuck

Other - add'l comment req'd

Ran water Mtr OK Read only

Other - add'l comment req'd

see if property vacant

823310 1841 Lebanon Ave #6

20090813

Issued EST/ZERO Svc Order

2186592 |Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

Cancelled / Expired - dmk 9.21.9

20090914

Order already issued

Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
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Rescheduled Reason: FRCC - Reschedule Expired Order
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Rescheduled Reason: FRCC - Reschedule Expired Order
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Current | Consec. Zero
Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
823310 1841 Lebanon Ave #6 20090914 4 Order already issued 2186592 |Cancelled / Expired - dmk 9.21.9 C
823406 2356 Parkland Blvd #4 20090409 3 Vacant Zero usage okay 1984167 |per travis thinks this meter is frozen Y
3 Vacant ok--has water at mtr Y
3 Vacant Read Only Y
3 Vacant WO001 Found service on. Y
3 Vacant WOO01 Left service on. Y
3 Vacant WO001 Meter reading: O. Y
20090511 4 Vacant 0
20090609 5 Vacant
20090710 6 Vacant
20090811 7 Vacant
20090910 8 Vacant
823630 2425 Angela Dr 20090810 3 Issued EST/ZERO Svc Order 2183451 |3 months consecutive zero usage- check & read meter Y
' 3 see if property vacant or for sale Y
3 WO001 Meter reading: 1. Y
3 Meter is OK - Not Stuck Y
3 Ran water Mtr OK Read only Y
82381 867 N 54th St METRO 20090420 5 Fire Service Detector Meter 0
823826 720 George St #B 20090420 3 Landlord/Tenant 0
823859 2 Washington Ave 20090715 3 0
20090420 3
20090515 4
20090615 5
20090715 6
20090817 7
20090915 8
823905 700 3rd St REAR 20090423 3 Vacant Issued EST/ZERO Svc Order 2063348 |3 months consecutive zero usage- check & read meter Y
3 Vacant see if property vacant Y
3 Vacant WO001 Meter reading: 0. Y
3 Vacant Meter is OK - Not Stuck ~ Vacant Y
3 Vacant Ran water Mtr OK Read only Y
20090521 4 Vacant 3 months consecutive zero usage- check & read meter Y
4 Vacant see if property vacant Y
4 Vacant WO001 Meter reading: O. Y
4 Vacant Meter is OK - Not Stuck  Vacant Y
4 Vacant Ran water Mtr OK Read only Y
20090623 5 Vacant Zero usage okay 3 months consecutive zero usage- check & read meter Y
5 Vacant see if property vacant Y
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Current | Consec. Zero
Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
823905 700 3rd St REAR 20090623 5 Vacant Zero usage okay ‘ 2063348 ‘WOOl Meter reading: 0. Y
5 Vacant Meter is OK - Not Stuck  Vacant Y
5 Vacant Ran water Mtr OK Read only Y
823970 2356 Parkland Blvd #9 20090409 | 3  |Vacant 0
' 20090511~ 4  Vacant
20090609 5 Vacant
20090710 6  \Vacant | |
20090811 7 Vacant
20090910 8 Vacant
824025 6205 Lake Dr 20090617 3 0
824236 100 Brackett St 20090922 3 Issued EST/ZERO Svc Order 2224933 |Check for stuck meter; zero consumption for three consecutive
3 bills.
3 Rescheduled Reason: FRCC - Reschedule Expired Order
824444 2200 Madison Ave 20090429 3 Issued EST/ZERO Svc Order 2068804 |3 months consecutive zero usage- check & read meter Y
3 see if property vacant Y
3 WO001 Meter reading: 762. Y
3 property is vacant/for sale Y
3 WO001 Found service on. Y
3 WO0O01 Left service on. Y
824478 1411 1st Ave 20090526 4 0
824498 1000 Caroline St 20090617 3 Vacant Issued EST/ZERO Svc Order 2119188 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 62. Y
3 Vacant FOR SALE Y
3 Vacant Read Only Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O0L1 Left service on. Y
20090720 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 62. Y
4 Vacant FOR SALE Y
4 Vacant Read Only Y
4 Vacant WO001 Found service on. Y
4 Vacant WOO01 Left service on. Y
824510 704 Freeburg Ave 20090518 3 Vacant 0
20090617 4 Vacant Issued EST/ZERO Svc Order 2119190 |[Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 268. Y
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Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
824510 704 Freeburg Ave 20090617 4 Vacant Issued EST/ZERO Svc Order 2119190 |[Ran water Mtr OK Read only Y
4 Vacant Read Only Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
20090720 5 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant WO001 Meter reading: 268. Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant Read Only Y
5 Vacant WO001 Found service on. Y
5 Vacant WOO01 Left service on. Y
20090819 6 Vacant 0
824516 3619 Scotsdale Dr LT106 20090521 3 Vacant Issued EST/ZERO Svc Order 2092330 Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 1. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant On at valve in pit Y
3 Vacant WO001 Found service on. Y
3 Vacant WOO01 Left service on. Y
3 Vacant "TND------ New house 5 vaci
20090623 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 1. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant On at valve in pit Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
4 Vacant "TND------ New house 5 vaci
824567 404 S 10th St 20090908 3 Issued EST/ZERO Svc Order 2211294 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order canceled psb 10/15 C
824573 3409 Amber Meadows Ct LOT29 20090422 4 Vacant Zero usage okay 2036019 |Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 0. Y
4 Vacant vacant--not stuck Y
4 Vacant Read Only Y
4 Vacant WO001 Found service on. Y
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Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
824573 3409 Amber Meadows Ct LOT29 20090422 4 Vacant Zero usage okay 2036019 |WO0O01 Left service on. Y
20090520 5 Vacant 0
20090622 6 Vacant
20090723 7 Vacant
20090821 8 Vacant
20090922 9 Vacant
824588 1144 Dawn Dr 20090420 3 Vacant Issued EST/ZERO Svc Order 2059229 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: O. Y
3 Vacant Read Only Y
20090518 4 Vacant 0
20090617 5 Vacant Zero usage okay 2059229 |Check for stuck meter; zero consumption for three consecutive Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant WO001 Found service on. Y
5 Vacant WOO01 Left service on. Y
5 Vacant bills. Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Meter reading: O. Y
5 Vacant Read Only Y
20090720 6 Vacant 0
824822 223 N 13th St #B 20090427 3 Issued EST/ZERO Svc Order 2066300 |Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
3 WO001 Meter reading: 544. Y
3 TND------ For lease. Y
3 Ran water Mtr OK Read only Y
3 On at valve in pit Y
3 WO001 Found service on. Y
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Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

824822 223 N 13th St #B 20090427 3 Issued EST/ZERO Svc Order 2066300 \WO001 Left service on. Y
824933 2627 Missouri Ave 20090612 3 Issued EST/ZERO Svc Order 2114955 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C

3 Rescheduled Reason: FRCC - Reschedule Expired Order C

3 Rescheduled Reason: FRCC - Reschedule Expired Order C

3 expired order-canceled psb 8/13 C

825010 |1 Wingate Blvd SPKLR 20090715 3 Issued EST/ZERO Svc Order 2149770 |Check for stuck meter; zero consumption for three consecutive Y

3 bills. Y

3 WO001 Meter reading: 10. Y

3 Read Only Y

3 WO001 Found service on. Y

3 WO0O01 Left service on. Y

825032 2829 Denver St 20090522 3 Vacant Issued EST/ZERO Svc Order 2099670 [3 months consecutive zero usage- check & read meter Y
3 Vacant see if property vacant Y

3 Vacant WO001 Meter reading: 7. Y

‘ 3 Vacant property appears to vacant Y

3 Vacant WO001 Found service on. Y

3 Vacant WO0O01 Left service on. Y

‘ 20090624 4 Vacant Zero usage okay 3 months consecutive zero usage- check & read meter Y

4 Vacant see if property vacant Y

4 Vacant WO001 Meter reading: 7. Y

4 Vacant property appears to vacant Y

4 Vacant WO001 Found service on. Y

4 Vacant WOO01 Left service on. Y

20090727 5 Vacant 0

20090825 5 Vacant Zero usage okay 2099670 |3 months consecutive zero usage- check & read meter Y

5 Vacant see if property vacant Y

5 Vacant WO001 Meter reading: 7. Y

5 Vacant property appears to vacant Y

5 Vacant WO001 Found service on. Y

5 Vacant WO0O01 Left service on. Y

20090924 6 Vacant 3 months consecutive zero usage- check & read meter Y

6 Vacant see if property vacant Y

6 Vacant WO001 Meter reading: 7. Y

6 Vacant property appears to vacant Y

6 Vacant WO001 Found service on. Y

6 Vacant WOO01 Left service on. Y

825049 665 N 41st St 20090417 3 Issued EST/ZERO Svc Order 2058565 |Check for stuck meter; zero consumption for three consecutive C
3 C
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Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
825049 665 N 41st St 20090417 3 Issued EST/ZERO Svc Order 2058565 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 8/06 C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
825071 2642 Piper Hills Dr Lot11 20090413 3 Vacant Issued EST/ZERO Svc Order 2054999 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 694. Y
3 Vacant the meter is ok. all of the dials worked. | can't see inside Y
3 Vacant the house to see if it is vacant. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant WO001 Found service on. Y
3 Vacant WOO01 Left service on. Y
20090512 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 694. Y
4 Vacant the meter is ok. all of the dials worked. | can't see inside Y
4 Vacant the house to see if it is vacant. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
825120 (1634 Cleveland Blvd 20090428 3 Vacant Issued EST/ZERO Svc Order 2068897 |3 months consecutive zero usage- check & read meter Y
3 Vacant WO001 Meter reading: 269. Y
3 Vacant property looks vacant Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
20090527 4 Vacant 0
20090626 5 Vacant Zero usage okay 2068897 |3 months consecutive zero usage- check & read meter Y
5 Vacant WO001 Meter reading: 269. Y
5 Vacant property looks vacant Y
5 Vacant WO001 Found service on. Y
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825120 1634 Cleveland Blvd 20090626 5 Vacant Zero usage okay 2068897 |WO0O01 Left service on. Y
20090730 6 Vacant 3 months consecutive zero usage- check & read meter Y

6 Vacant WO001 Meter reading: 269. Y

6 Vacant property looks vacant Y

6 Vacant WO001 Found service on. Y

6 Vacant WOO01 Left service on. Y

825125 |56 Periwinkle Cir 20090420 3 Issued EST/ZERO Svc Order 2059230 |[Check for stuck meter; zero consumption for three consecutive Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 WO001 Meter reading: 63. Y

3 the meter is ok. Y

3 Read Only Y

3 Movement on meter Y

3 WO001 Found service on. Y

3 WO0O01 Left service on. Y

3 bills. Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

825134 9 Violet Ave 20090416 3 Vacant 0

' 20090513 4 Vacant Issued EST/ZERO Svc Order 2084034 |4 months consecutive zero usage- check & read meter Y

4 Vacant see if property vacant Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant WO001 Meter reading: 3. Y

4 Vacant Found Off - Left Off Vacant Y

4 Vacant Turned off at curbstop Y

4 Vacant WO001 Found service off. Y

4 Vacant WO0O01 Left service off. Y

20090616 5 Vacant Zero usage okay 4 months consecutive zero usage- check & read meter Y

5 Vacant see if property vacant Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant WO001 Meter reading: 3. Y

5 Vacant Found Off - Left Off Vacant Y
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825134 9 Violet Ave 20090616 5 Vacant Zero usage okay 2084034 [Turned off at curbstop Y
5 Vacant WO001 Found service off. Y
5 Vacant WO0O01 Left service off. Y
20090715 6 Vacant 4 months consecutive zero usage- check & read meter Y
6 Vacant see if property vacant Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant WO001 Meter reading: 3. Y
6 Vacant Found Off - Left Off Vacant Y
6 Vacant Turned off at curbstop Y
6 Vacant WO001 Found service off. Y
6 Vacant WOO01 Left service off. Y
825316 1230 W First St SUITE #C 20090825 3 Other - add'l comment req'd Zero usage okay 2124766 |getreading to stop estiamtes Y
3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Other - add'l comment req'd WO001 Meter reading: 77. Y
3 Other - add'l comment req'd Read Only Y
20090924 4 Other - add'l comment req'd get reading to stop estiamtes Y
4 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Other - add'l comment req'd WO001 Meter reading: 77. Y
4 Other - add'l comment req'd Read Only Y
825318 1325 W Seventh St 20090515 4 0
825329 2356 Parkland Blvd #2 20090511 3 Issued EST/ZERO Svc Order 2079903 |Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
3 WO001 Meter reading: 0. Y
3 The meter is stuck. | will change out. the new meter number is Y
3 87401185/ remote id # 1481591020. | will get a meter change Y
3 order. Y
3 Stuck Meter / Remote Y
3 WO001 Found service on. Y
3 WO0O01 Left service on. Y
82539 1400 N 55th St 20090603 3 Vacant 0
20090706 4 Vacant
20090805 5 Vacant
82554 1442 N 55th St 20090603 3 Issued EST/ZERO Svc Order 2104574 Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
3 WO001 Meter reading: 38. Y
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82554 1442 N 55th St 20090603 3 Issued EST/ZERO Svc Order ‘ 2104574 ‘Ran water Mtr OK Read only Y
3 WO001 Found service on. Y
3 WO0O01 Left service on. Y
82571 1528 Kingshighway 20090403 3 Vacant Issued EST/ZERO Svc Order ‘ 2045896 ‘Check for stuck meter; zero consumption for three consecutive Y
' 3 Vacant bills. Y
3 Vacant WO001 Meter reading: O. Y
3 Vacant ‘ ‘CUST IS REHABNG HOUSE AND HAS WATER SHUT OFF AT MAIN SHUT OFF Y
3 Vacant INSIDE HOME Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant WO001 Operated curb stop. Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
20090505 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: O. Y
4 Vacant CUST IS REHABNG HOUSE AND HAS WATER SHUT OFF AT MAIN SHUT OFF Y
4 Vacant INSIDE HOME Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant WO001 Operated curb stop. Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
20090603 5 Vacant 0
20090706 6 Vacant
20090805 7 Vacant
20090903 8 Vacant
825891 639 Vicksburg Dr #5 20090716 3 Vacant Zero usage okay ‘ 2127772 ‘cathy called back to have water turned back on. Y
' 3 Vacant WO001 Meter reading: 494. Y
3 Vacant Turned on at curbstop Y
3 Vacant ‘ ‘WOOl Found service off. Y
3 Vacant WO0O01 Left service on. Y
20090817 4 Vacant 0
20090916 5 Vacant
826028 2133 Amos Ave 20090507 3 Vacant Issued EST/ZERO Svc Order 2076155 |3 months consecutive zero usage- check & read meter Y
3 Vacant see if property vacant Y
3 Vacant WO001 Meter reading: 535. Y
3 Vacant Meter is OK - Not Stuck  Vacant Y
3 Vacant Ran water Mtr OK Read only Y
20090609 4 Vacant Zero usage okay 3 months consecutive zero usage- check & read meter Y
4 Vacant see if property vacant Y
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826028 2133 Amos Ave 20090609 4 Vacant Zero usage okay 2076155 \WO001 Meter reading: 535. Y
4 Vacant Meter is OK - Not Stuck  Vacant Y
4 Vacant Ran water Mtr OK Read only Y
20090708 5 Vacant 0
20090807 6 Vacant Zero usage okay 2076155 |3 months consecutive zero usage- check & read meter Y
6 Vacant see if property vacant Y
6 Vacant WO001 Meter reading: 535. Y
6 Vacant Meter is OK - Not Stuck  Vacant Y
6 Vacant Ran water Mtr OK Read only Y
826117 18 N 16th St 20090427 3 Issued EST/ZERO Svc Order 2066301 |Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
3 WO001 Meter reading: 402. Y
3 TND Y
3 Ran water Mtr OK Read only Y
3 On at valve in pit Y
3 WO001 Found service on. Y
3 WO0O01 Left service on. Y
826155 1669 Second St 20090421 3 Issued EST/ZERO Svc Order 2060985 |3 months consecutive zero usage- check & read meter Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 68. Y
3 Meter is OK - Not Stuck Vacant Y
3 'Ran water Mtr OK Read only Y
3 see if property vacant Y
20090519 4 Zero usage okay 3 months consecutive zero usage- check & read meter Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 WO001 Meter reading: 68. Y
4 Meter is OK - Not Stuck Vacant Y
4 Ran water Mtr OK Read only Y
4 see if property vacant Y
20090619 5 0
20090820 6 Zero usage okay 2060985 |3 months consecutive zero usage- check & read meter Y
20090722 6 3 months consecutive zero usage- check & read meter Y
6 Rescheduled Reason: FRCC - Reschedule Expired Order Y
20090820 6 Rescheduled Reason: FRCC - Reschedule Expired Order Y
20090722 6 WO001 Meter reading: 68. Y
20090820 6 WO001 Meter reading: 68. Y
20090722 6 Meter is OK - Not Stuck Vacant Y
20090820 6 Meter is OK - Not Stuck Vacant Y
20090722 6 Ran water Mtr OK Read only Y
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Zero

Service S/IO

Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation

Zero usage okay 2060985 |[Ran water Mtr OK Read only

=]
o

20090722

see if property vacant

20090820

see if property vacant

20090921

3 months consecutive zero usage- check & read meter

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 68.

Meter is OK - Not Stuck Vacant

Ran water Mtr OK Read only

see if property vacant

826278

2417 Lebanon Ave #E

20090511

Vacant

Issued EST/ZERO Svc Order 2079905 |[Check for stuck meter; zero consumption for three consecutive

Vacant

bills.

Vacant

WO001 Meter reading: 196.

Vacant

It looks like the bussiness has closed.

Vacant

Ran water Mtr OK Read only

Vacant

WO001 Found service on.

Vacant

WO0O0L1 Left service on.

20090609

Vacant

Zero usage okay Check for stuck meter; zero consumption for three consecutive

20090710

Vacant

bills.

Vacant
Vacant

WO001 Meter reading: 196.
It looks like the bussiness has closed.

Vacant

Ran water Mtr OK Read only

Vacant

WO001 Found service on.

Vacant

<< << < <</ < <|<|<|</I<|<|<</<|<|<|<|<|< <

WO0O0L1 Left service on.

Vacant

0

826357

1109 N 44th St

20090804

Issued EST/ZERO Svc Order 2176943 |Check for stuck meter; zero consumption for three consecutive

bills.

WO001 Meter reading: 223.

Ran water Mtr OK Read only

‘ ‘WOOl Found service off.
WO00L1 Left service off.

826419

209 Bernard Dr

20090508

Order already issued ‘ 2076536 ‘Customer requests service to be discontinued(closed) and a final

bill issued.

Turn water off.

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 183.

Turned off at curbstop

WO001 Operated curb stop.

WO001 Found service on.

W wwwwwo ool w oo olasMDNMDBE SN WL W NNSNSNNYNol o

<|<i<<|<|<|<I<<|< </I<|<|<|<

WO00L1 Left service off.

10/28/2009

Page 736 of 875



Billing Investigation Report for the Interurban District

Current | Consec. Zero
Account Read Zero Service S/IO
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826493 1216 N 9th St 20090501 3 Vacant Issued EST/ZERO Svc Order 2071830 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 2. Y
3 Vacant meter ok nobody living here now rehabing Y
3 Vacant Read Only Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
20090601 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 2. Y
4 Vacant meter ok nobody living here now rehabing Y
4 Vacant Read Only Y
4 Vacant WO001 Found service on. Y
4 Vacant WOO01 Left service on. Y
826516 2525 Center St ‘ 20090430 3 Vacant Issued EST/ZERO Svc Order 2069644 |3 months consecutive zero usage- check & read meter Y
3 Vacant see if property vacant Y
3 Vacant WO001 Meter reading: O. Y
3 Vacant From the sign in the window this is a HUD Repo house-- that is Y
3 Vacant reason for zero usage Y
3 Vacant Read Only Y
20090529 4 Vacant 0
20090630 5 Vacant Zero usage okay 2069644 |3 months consecutive zero usage- check & read meter Y
5 Vacant see if property vacant Y
5 Vacant WO001 Meter reading: O. Y
5 Vacant From the sign in the window this is a HUD Repo house-- that is Y
5 Vacant reason for zero usage Y
5 Vacant Read Only Y
20090731 6 Vacant 3 months consecutive zero usage- check & read meter Y
6 Vacant see if property vacant Y
6 Vacant WO001 Meter reading: O. Y
6 Vacant From the sign in the window this is a HUD Repo house-- that is Y
6 Vacant reason for zero usage Y
6 Vacant Read Only Y
826648 134 Emerald Way E 20090513 3 Issued EST/ZERO Svc Order 2084036 |3 months consecutive zero usage- check & read meter Y
3 see if property vacant Y
3 WO001 Meter reading: 636. Y
3 Meter is OK - House is Vacant Y
3 Ran water Mtr OK Read only Y
20090615 4 0
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Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
826807 4414 State St 20090519 3 0

20090617 4 Issued EST/ZERO Svc Order 2119192 |Check for stuck meter; zero consumption for three consecutive C

4 bills. C

4 Rescheduled Reason: FRCC - Reschedule Expired Order C

4 expired order-canceled psb 8/12 C

20090720 5 Order already issued Check for stuck meter; zero consumption for three consecutive C

5 bills. C

5 Rescheduled Reason: FRCC - Reschedule Expired Order C

5 expired order-canceled psb 8/12 C

20090819 6 Issued EST/ZERO Svc Order 2193292 |Check for stuck meter; zero consumption for three consecutive C

6 bills. Cc

6 Cancelled / Expired. dmk 9.28.9 C

20090918 7 Order already issued Check for stuck meter; zero consumption for three consecutive C

7 bills. Cc

7 Cancelled / Expired. dmk 9.28.9 C

826826 2909 Virginia PI 20090612 3 Issued EST/ZERO Svc Order 2114956 |Check for stuck meter; zero consumption for three consecutive C
' 3 bills. c

3 Rescheduled Reason: FRCC - Reschedule Expired Order C

3 expired order-canceled psb 8/13 C

20090715 4 Order already issued Check for stuck meter; zero consumption for three consecutive C

4 bills. C

4 Rescheduled Reason: FRCC - Reschedule Expired Order C

4 expired order-canceled psb 8/13 C

20090814 5 ‘ 2188815 PICK UP READ TO STOP ESTIMATES - ALSO ZERO USAGE - IS PROPERTY C

5 VACANT? C

5 Rescheduled Reason: FRCC - Reschedule Expired Order C

5 Cancelled / Expired - dmk 9.21.9 C

826923 1477 Cantwell Ln #11 20090910 3 Vacant Zero usage okay 2079986 |Check for stuck meter; zero consumption for three consecutive Y
20090511 3 Vacant Issued EST/ZERO Svc Order Check for stuck meter; zero consumption for three consecutive Y

3 Vacant bills. Y

20090910 3 Vacant Zero usage okay bills. Y

20090511 3 Vacant Issued EST/ZERO Svc Order WO001 Meter reading: 54. Y

20090910 3 Vacant Zero usage okay WO001 Meter reading: 54. Y

20090511 3 Vacant Issued EST/ZERO Svc Order the meter is ok. Y

20090910 3 Vacant Zero usage okay the meter is ok. Y

3 Vacant Read Only Y

20090511 3 Vacant Issued EST/ZERO Svc Order Read Only Y

3 Vacant Movement on meter Y

20090910 3 Vacant Zero usage okay Movement on meter Y
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Premises Comment
Vacant

20090511

Vacant

Office Action/Comment
Zero usage okay
Issued EST/ZERO Svc Order

Zero
Service
Order No.
2079986

Service Order Comments/Field Investigation

WO001 Found service on.

S/IO

=]
o

WO001 Found service on.

20090910

Vacant

Zero usage okay

WO0O0L1 Left service on.

20090511

Vacant

Issued EST/ZERO Svc Order

WO0O01 Left service on.

826955 527 N 62nd St

20090617

Issued EST/ZERO Svc Order

2119194

‘Check for stuck meter; zero consumption for three consecutive

20090720

Order already issued

bills.

‘Rescheduled Reason: FRCC - Reschedule Expired Order
expired order-canceled psb 8/12
Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

expired order-canceled psb 8/12

20090819

Issued EST/ZERO Svc Order

2193298

Check for stuck meter; zero consumption for three consecutive

bills.

Cancelled / Expired. dmk 9.28.9

20090918

Order already issued

Check for stuck meter; zero consumption for three consecutive

bills.

Cancelled / Expired. dmk 9.28.9

827039 400 Bobbie Dr

20090520

Landlord/Tenant

Landlord/Tenant

Landlord/Tenant
Landlord/Tenant

Zero usage okay

2000492

Get read to start billing.

No movement on meter

WO001 Found service off.
WO0O0L1 Left service on.

Landlord/Tenant

Turn on water.

Landlord/Tenant

Advised customer of $10.00 activation fee.

Landlord/Tenant

Landlord/Tenant

Landlord/Tenant

heat is on

called to turn on service

WO001 Meter reading: 41.

20090619

Landlord/Tenant

Landlord/Tenant
Landlord/Tenant

0

TND------ Landlord present.

Turned on at curbstop

< < << <<|</</</< <|ololololojoloojloo o oo o|<|<|< <

827043 124 Mallard Dr

20090513

Issued EST/ZERO Svc Order

2084038

3 months consecutive zero usage- check & read meter

see if property vacant

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 68.

This is a trailer that is not presently rented

Read Only

827181 4 Roxbury Ct

20090511

Issued EST/ZERO Svc Order

2079615

3 months consecutive zero usage- check & read meter

10/28/2009
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WO001 Meter reading: 79.
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bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Current | Consec. Zero
Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
827181 4 Roxbury Ct 20090511 3 Issued EST/ZERO Svc Order ‘ 2079615 ‘Meter is OK - House is Vacant Y
3 Ran water Mtr OK Read only Y
827208 2023 Skeen St 20090519 3 Issued EST/ZERO Svc Order ‘ 2089109 ‘3 months consecutive zero usage- check & read meter Y
3 see if property vacant Y
3 WO001 Meter reading: 0. Y
3 Meter is OK - Property is Vacant and For Sale Y
3 Ran water Mtr OK Read only Y
827390 24009 lllinois Ave 20090716 3 Vacant Zero usage okay 2131017 |Customer called to reactive after CFBNP service order. Meter Y
' 3 Vacant WO001 Operated curb stop. Y
3 Vacant WO001 Found service off. Y
3 Vacant WOO01 Left service on. Y
3 Vacant JR 7/8 Created dist sord for shut-off assist Y
3 Vacant 7/22/09 amf/dist - sent to dist for update. Y
3 Vacant still at premise. Customer already paid. Was not home when we tri Y
3 Vacant ed to restore water last time. 30 minute call ahead at 618-409-19 Y
3 Vacant needed to meet at premise for restore. Refused all day appointmen Y
3 Vacant t. Y
3 Vacant WO001 Meter reading: 145. Y
3 Vacant SHUT OFF NEEDS REPLACED. PLEASE REFER TO RHONDA DIST Y
3 Vacant Turned on at curbstop Y
3 Vacant Additional work required. Y
827427 6 Hi Pointe Dr 20090505 3 Vacant Zero usage okay 2012452 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
' 3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Meter reading: O. Y
3 Vacant Read Only Y
3 Vacant Found service on. Y
3 Vacant Left service on. Y
20090603 4 Vacant 0
20090706 5 Vacant
20090903 6 Vacant
20090805 6 Vacant
827502 505 N 57th St 20090720 3 Issued EST/ZERO Svc Order 2154662 |Check for stuck meter; zero consumption for three consecutive
3 bills.
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 cancel expired cb
20090819 4 Order already issued Check for stuck meter; zero consumption for three consecutive
4
4
4
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Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
827502 505 N 57th St 20090918 5 Issued EST/ZERO Svc Order 2219875 |Check for stuck meter; zero consumption for three consecutive C
5 bills. C
5 Register head was removed removed meter previous so finaled C
5 account kfm C
827513 138 N Pennsylvania Ave 20090514 3 Vacant Issued EST/ZERO Svc Order ‘ 2084182 ‘Check for stuck meter; zero consumption for three consecutive Y
3 Vacant WO001 Found service on. Y
3 Vacant ‘ ‘WOOl Left service on. Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: O. Y
3 Vacant The meter is ok. The house is for sale. | can't see inside to Y
3 Vacant see if it is occupied. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Movement on meter Y
20090615 4 Vacant 0
20090716 5 Vacant Zero usage okay 2084182 |Check for stuck meter; zero consumption for three consecutive Y
5 Vacant WO001 Found service on. Y
5 Vacant WOO01 Left service on. Y
5 Vacant bills. Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Meter reading: O. Y
5 Vacant The meter is ok. The house is for sale. | can't see inside to Y
5 Vacant see if it is occupied. Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant Movement on meter Y
20090817 6 Vacant 0
20090916 7 Vacant
827705 116 N 12th St #A 20090526 3 Issued EST/ZERO Svc Order 2095757 |Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
3 WO001 Meter reading: 0. Y
3 Ran water Mtr OK Read only Y
3 On at valve in pit Y
3 WO001 Found service on. Y
3 WO0O01 Left service on. Y
3 "TND-----Being remodeled acant
827707 116 N 12th St #B 20090526 3 Issued EST/ZERO Svc Order 2095758 |Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y

10/28/2009

Page 741 of 875



Billing Investigation Report for the Interurban District

Current | Consec. Zero
Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
827707 116 N 12th St #B 20090526 3 Issued EST/ZERO Svc Order 2095758 |Ran water Mtr OK Read only Y
3 On at valve in pit Y
3 WO001 Found service on. Y
3 WO0O01 Left service on. Y
3 "12th st. 8691
3 "TND-----Building being remodeled ster f
827774 1931 W Main St 20090901 3 Issued EST/ZERO Svc Order 2206002 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Cancelled. Expired order...CV/OPS 10.12.09 C
827776 125 Adeline Dr #3 20090511 3 Landlord/Tenant Issued EST/ZERO Svc Order 2079987 |Check for stuck meter; zero consumption for three consecutive Y
' 3 Landlord/Tenant bills. Y
3 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Landlord/Tenant WO001 Meter reading: O. Y
3 Landlord/Tenant Read Only Y
3 Landlord/Tenant WO001 Found service on. Y
3 Landlord/Tenant WO0O0L1 Left service on. Y
20090609 4 Landlord/Tenant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Landlord/Tenant bills. Y
4 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Landlord/Tenant W001 Meter reading: 0. Y
4 Landlord/Tenant Read Only Y
4 Landlord/Tenant WO001 Found service on. Y
4 Landlord/Tenant WO0O01 Left service on. Y
20090710 5 Landlord/Tenant 0
20090811 6 Landlord/Tenant
20090910 7 Landlord/Tenant
827987 817 E Washington St #2 20090518 3 0
828095 |16 Mascoutah Ave 20090518 3 Vacant 0
20090617 4 Vacant Issued EST/ZERO Svc Order 2119195 |Check for stuck meter; zero consumption for three consecutive Y
4 Vacant Updated remote id information JR 6/25 Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: O. Y
4 Vacant VACANT Y
4 Vacant Read Only Y
4 Vacant WO001 Found service on. Y
4 Vacant WOO01 Left service on. Y
4 Vacant WO001 Remote ID entered: 1491043484. Y
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Current | Consec. Zero
Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
828095 |16 Mascoutah Ave 20090720 5 Vacant Zero usage okay 2119195 |Check for stuck meter; zero consumption for three consecutive Y
5 Vacant Updated remote id information JR 6/25 Y
5 Vacant bills. Y
5 Vacant WO001 Meter reading: O. Y
5 Vacant VACANT Y
5 Vacant Read Only Y
5 Vacant WO001 Found service on. Y
5 Vacant WO0O0L1 Left service on. Y
5 Vacant WO001 Remote ID entered: 1491043484. Y
20090819 6 Vacant 0
20090918 6 Vacant
828128 1637 N 51st St 20090603 3 Issued EST/ZERO Svc Order 2104650 |Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
3 WO001 Meter reading: 547. Y
3 Ran water Mtr OK Read only Y
3 WO001 Found service on. Y
3 WO0O01 Left service on. Y
828193 105 Maple St 20090611 3 Vacant Issued EST/ZERO Svc Order 2113076 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant WO0O01 Left service on. Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: O. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant WO001 Found service on. Y
20090714 4 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive Y
4 Vacant WO0O01 Left service on. Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 0. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant WO001 Found service on. Y
20090813 5 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
5 Vacant WO0O01 Left service on. Y
10/28/2009 Page 743 of 875




Billing Investigation Report for the Interurban District

Current | Consec. Zero

Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
828193 105 Maple St 20090813 5 Vacant Zero usage okay 2113076 |bills. Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant WO001 Meter reading: O. Y

5 Vacant Ran water Mtr OK Read only Y

5 Vacant WO001 Found service on. Y

828332 724 Alhambra Ct 20090518 3 Vacant 0

20090616 4 Vacant Issued EST/ZERO Svc Order 2117726 |Check for stuck meter; zero consumption for three consecutive C

4 Vacant bills. C

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C

4 Vacant expired order-canceled psb 8/13 C

828333 |11 S 85th St 20090904 3 Issued EST/ZERO Svc Order 2210091 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C

‘ 3 Rescheduled Reason: FRCC - Reschedule Expired Order C

3 Cancelled. Expired order...CV/OPS 10.12.09 C

828339 5003 N lllinois St #STE 2 ‘ 20090521 3 Vacant Issued EST/ZERO Svc Order 2092332 Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y

3 Vacant WO001 Meter reading: 29. Y

3 Vacant TND-----Looks vacant. Y

3 Vacant Ran water Mtr OK Read only Y

3 Vacant On at valve in pit Y

3 Vacant WO001 Found service on. Y

3 Vacant WO0O0L1 Left service on. Y

20090622 4 Vacant 0

20090723 5 Vacant Zero usage okay 2092332 |Check for stuck meter; zero consumption for three consecutive Y

5 Vacant bills. Y

5 Vacant WO001 Meter reading: 29. Y

5 Vacant TND-----Looks vacant. Y

5 Vacant Ran water Mtr OK Read only Y

5 Vacant On at valve in pit Y

5 Vacant WO001 Found service on. Y

5 Vacant WO0O01 Left service on. Y

‘ 828384 2929 Saratoga Ave 20090511 3 Zero usage okay ‘ 2012189 |W001 Out meter reading: 1011. Y
3 WO0O0L1 In meter ID: 086913355T reading: O. Y

20090611 4 WO001 Out meter reading: 1011. Y

4 WO0O01 In meter ID: 086913355T reading: O. Y
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Current | Consec. Zero
Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation
828384 2929 Saratoga Ave 20090713 5 Issued EST/ZERO Svc Order 2150701 |5 months consecutive zero usage- check & read meter

WO0O01 Left service on.

=]
o

WO001 Remote ID entered: 1481699790.

see if property vacant

WO001 Out meter reading: O.

WO0O0L1 In meter ID: 087611663T reading: O.

Meter was Stuck * New Radio Read Meter * 5/8 T 87611663
Remote ID 1481699790 Reading - 0000

Changed Meter

WO001 Operated curb stop.

WO001 Found service on.

828497 3025 MARYVILLE RD 20090508 Vacant Zero usage okay 2014545 |WO001 Out meter reading: 258.

Vacant WO0O01 In meter ID: 086913342T reading: 0.

20090610 Vacant WO001 Out meter reading: 258.

Vacant WO0O0L1 In meter ID: 086913342T reading: O.

20090710

Vacant WO001 Out meter reading: 258.
Vacant WO001 In meter ID: 086913342T reading: 0.

20090811 Vacant WO001 Out meter reading: 258.

Vacant WO0O01 In meter ID: 086913342T reading: O.

Issued EST/ZERO Svc Order 2059098 |Check for stuck meter; zero consumption for three consecutive
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

82850 329 N 58th St 20090420

Rescheduled Reason: FRCC - Reschedule Expired Order

expired order-canceled psh 8/06

bills.
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

ooooooloolooloolo|<<l<<<l<<l<|< << </<|<</<|<|< <

Rescheduled Reason: FRCC - Reschedule Expired Order

20090519
20090617

0
Order already issued 2059098 |Check for stuck meter; zero consumption for three consecutive

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

expired order-canceled psb 8/06
bills.
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Account
Number
82850

Service Address
329 N 58th St

Current
Read
Date
20090617

Consec.
Zero
Counter

Billing Investigation Report for the Interurban District

Premises Comment

Office Action/Comment
Order already issued

Zero

Service S/IO

Order No. Service Order Comments/Field Investigation
2059098 |Rescheduled Reason: FRCC - Reschedule Expired Order

=]
o

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

828514

916 N 84th St

20090821

Vacant
Vacant

Zero usage okay

2036442 |Is aware adult must be present.
WO001 Meter reading: 6.

Vacant

Turned off for repairs

Vacant

WO001 Operated curb stop.

Vacant

WO001 Found service on.

Vacant

<< LK< <|O0O0O/0/0/00O

WO00L1 Left service off.

828664

2615 Washington Ave

20090529

0

828696

2245 Rockwood Dr

20090910

Issued EST/ZERO Svc Order

2213841 |Check for stuck meter; zero consumption for three consecutive

bills.

Cancelled / Expired...dmk 10.19.9

828697

4389 Biverton Dr LOT1

20090824

Issued EST/ZERO Svc Order

2197591 |Check for stuck meter; zero consumption for three consecutive

bills.
Rescheduled Reason: FRCC - Reschedule Expired Order

20090923

OO0 00000

cancel expired cb

2227094 |Check for stuck meter; zero consumption for three consecutive

bills.

828871

2008 Skeen St

20090519

Zero usage okay

2015320 Turn on water services. Customer contact needed.

Contact customer prior to coming. Meter in pit tile. Customer awa

20090619

20090722

Issued EST/ZERO Svc Order

re of 10.00 activation fee. Heat is on.
Christine Kisro (owner) scheduled ONEXS service order.

WO001 Meter reading: 341.
water is on

WO001 Found service off.
WO0O01 Left service on.

<< </<|<|=<|</<

0
2158066 |5 months consecutive zero usage- check & read meter

see if property vacant or for sale

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

expired order-canceled psb 8/31

828911

6103 N Park Dr

10/28/2009

20090604
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Vacant

Issued EST/ZERO Svc Order

<0000 0

2105469 |Check for stuck meter; zero consumption for three consecutive
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WO001 Found service on.

WO0O0L1 Left service on.

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Current | Consec. Zero
Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
828911 6103 N Park Dr 20090604 3 Vacant Issued EST/ZERO Svc Order 2105469 |bills. Y
3 Vacant WO001 Meter reading: O. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
20090707 4 Vacant 0
20090806 5 Vacant Zero usage okay 2105469 |Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant WO001 Meter reading: 0. Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant WO001 Found service on. Y
5 Vacant WO0O0L1 Left service on. Y
20090904 6 Vacant 0
828958 810 S 19th St 20090811 3 Vacant Zero usage okay 2159228 (Collect: $ 81.55 Total: $ 100.65 Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 5. Y
3 Vacant Read Only Y
3 Vacant WO001 Found service off. Y
3 Vacant WOO01 Left service off. Y
828993 2430 Ben Hogan CT LT110 20090515 3 Issued EST/ZERO Svc Order 2084997 |Check for stuck meter; zero consumption for three consecutive Y
3 WO001 Found service on. Y
3 WOO01 Left service on. Y
3 bills. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: O. Y
3 the meter is stuck. | will replace. new meter # is 51445513. Y
3 remote id is 1490545050. the new meter tested ok. Y
3 No movement on meter Y
20090616 4 Order already issued Check for stuck meter; zero consumption for three consecutive Y
4 Y
4 Y
4 Y
4 Y
4 Y
4 Y
4 Y

10/28/2009
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Current | Consec. Zero
Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
828993 2430 Ben Hogan CT LT110 20090616 4 Order already issued 2084997 [the meter is stuck. | will replace. new meter # is 51445513. Y
4 remote id is 1490545050. the new meter tested ok. Y
4 No movement on meter Y
829050 2538 Washington St 20090529 3 0
829142 501 Fern Dr 20090608 3 Vacant Issued EST/ZERO Svc Order 2109213 |Check for stuck meter; zero consumption for three consecutive Y
' 3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 560. Y
3 Vacant vacant Y
3 Vacant Read Only Y
3 Vacant WO001 Found service on. Y
3 Vacant bills. Y
3 Vacant WO0O01 Left service on. Y
‘ 20090709 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 560. Y
4 Vacant vacant Y
4 Vacant Read Only Y
4 Vacant W001 Found service on. Y
4 Vacant bills. Y
4 Vacant WOO01 Left service on. Y
20090810 5 Vacant 0
20090909 6 Vacant
829154 2623 Benton St 20090527 3 0
829246 513 N 37th St 20090716 3 Issued EST/ZERO Svc Order 2150967 |Check for stuck meter; zero consumption for three consecutive C
3 bills. Cc
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 cancel expired cb C
829248 8315 Grimont Ave 20090522 3 Issued EST/ZERO Svc Order 2094242 |Check for stuck meter; zero consumption for three consecutive C
3 bills. c
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psh 8/06 C
20090622 4 0
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Current | Consec. Zero
Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
829248 8315 Grimont Ave 20090723 5 Order already issued 2094242 |Check for stuck meter; zero consumption for three consecutive C
5 bills. C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 expired order-canceled psb 8/06 C
20090824 6 Issued EST/ZERO Svc Order 2197592 |Check for stuck meter; zero consumption for three consecutive C
6 bills. C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 cancel expired cb C
829308 1042 Tillinghast Lt178 20090709 3 Issued EST/ZERO Svc Order 2141564 |Check for stuck meter; zero consumption for three consecutive Y
3 Read Only Y
3 WO001 Found service on. Y
3 WOO01 Left service on. Y
3 bills. Y
3 WO001 Meter reading: 2. Y
3 NOT STUCK Y
829383 1745 Steven St 20090924 3 Order already issued 2226573 |Get read to start billing. Y
20090624 3 Issued EST/ZERO Svc Order 2126187 |Check for stuck meter; zero consumption for three consecutive Y
20090924 3 Order already issued 2226573 |WO0O01 Left service on. Y
20090624 3 Issued EST/ZERO Svc Order 2126187 |bills. Y
20090924 3 Order already issued 2226573 |Water is on. Y
3 Advised customer of $ 10.00applicable fee. Y
3 Scheduled turn on for existing customer..declined eft Y
20090624 3 Issued EST/ZERO Svc Order 2126187 |WO001 Found service on. Y
20090924 3 Order already issued 2226573 |Customer informed permit must be posted.609851 Y
20090624 3 Issued EST/ZERO Svc Order 2126187 \WO001 Left service on. Y
20090924 3 Order already issued 2226573 |W001 Meter reading: O. Y
3 TND-CRS Y
3 Read Only Y
3 On at valve in pit Y
3 WO001 Found service on. Y
20090624 3 Issued EST/ZERO Svc Order 2126187 ["TND-----New meter 2 for ¢
829472 5501 N Park Dr NEW 20090904 3 Issued EST/ZERO Svc Order 2210092 |Check for stuck meter; zero consumption for three consecutive C
' 3 bills. c
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Cancelled. Expired order...CV/OPS 10.12.09 C
829510 506 N 31st St 20090615 3 0
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Current | Consec. Zero
Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
829510 506 N 31st St 20090716 4 Issued EST/ZERO Svc Order 2150968 |Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 cancel expired cb C
20090817 5 Order already issued Check for stuck meter; zero consumption for three consecutive C
5 bills. Cc
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 cancel expired cb C
20090916 6 Issued EST/ZERO Svc Order 2219877 |Check for stuck meter; zero consumption for three consecutive C
6 bills. C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 "Cancelled expired 10.2
82954 5610 Westmoreland Ave 20090903 10 |Vacant 0
20090403 3 Vacant Issued EST/ZERO Svc Order 2045898 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 1. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Read Only Y
3 Vacant WO001 Operated curb stop. Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
20090505 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 1. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Read Only Y
4 Vacant WO001 Operated curb stop. Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
20090603 5 Vacant 0
20090706 6 Vacant
20090805 7 Vacant
829563 E Main& Mascoutah Ave SPKLR 20090819 4 0
829581 2702 1/2 Ogden Ave 20090610 3 Issued EST/ZERO Svc Order 2111940 |Check for stuck meter; zero consumption for three consecutive C
' 3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 8/12 C
20090713 4 0
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Account
Number Service Address
829581 2702 1/2 Ogden Ave

Current
Read
Date
20090812

Consec.
Zero
Counter

Billing Investigation Report for the Interurban District

Premises Comment

Office Action/Comment
Issued EST/ZERO Svc Order

Zero

Service S/IO

Order No. Service Order Comments/Field Investigation
2185151 |Check for stuck meter; zero consumption for three consecutive

=]
o

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Cancelled / Expired - dmk 9.21.9

20090911

Order already issued

Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Cancelled / Expired - dmk 9.21.9

OO0 000 000oon

829594 1300 E B St

20090615

0

20090716

Issued EST/ZERO Svc Order

2150970 |Check for stuck meter; zero consumption for three consecutive

bills.

WO001 Meter reading: 352.

EMPTY

Ran water Mtr OK Read only
WO001 Found service on.

WO0O0L1 Left service on.

829696 2667 E 23rd St

20090617

Issued EST/ZERO Svc Order

2120518 |4 months consecutive zero usage- check & read meter
see if property vacant
expired order-canceled psb 8/14 premise and
'biIIing address differ psb

20090717

4 months consecutive zero usage- check & read meter

see if property vacant

expired order-canceled psb 8/14 premise and
billing address differ psb

829716 |5 Valley View Dr

20090604

Issued EST/ZERO Svc Order

2105473 |Check for stuck meter; zero consumption for three consecutive

bills.
WO001 Meter reading: 1.

vacant

Read Only

WO001 Found service on.

< < <|<< <|<|oojlooolooo|l<<<<|</<<

WO0O0L1 Left service on.

20090707

0

829796 3420 N lllinois St

20090521

Vacant

Issued EST/ZERO Svc Order

2092334 |Check for stuck meter; zero consumption for three consecutive

Vacant

bills.

Vacant

WO001 Meter reading: O.

10/28/2009
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Vacant

Ran water Mtr OK Read only
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On at valve in pit
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Current | Consec. Zero
Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
829796 3420 N lllinois St 20090521 3 Vacant Issued EST/ZERO Svc Order 2092334 \WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant "TND------ House for sale 5 vaci
20090622 4 Vacant 0
20090723 5 Vacant Zero usage okay 2092334 |Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant WO001 Meter reading: O. Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant On at valve in pit Y
5 Vacant WO001 Found service on. Y
5 Vacant WOO01 Left service on. Y
5 Vacant "TND------ House for sale 5 vaci
829809 126 Adeline Dr #5 20090609 3 Issued EST/ZERO Svc Order 2110550 Check for stuck meter; zero consumption for three consecutive Y
3 WO001 Meter reading: 197. Y
3 Read Only Y
3 WO001 Found service on. Y
3 WO0O01 Left service on. Y
3 bills. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
829828 1920 E Belle Ave 20090611 3 Vacant Issued EST/ZERO Svc Order ‘ 2113079 ‘Check for stuck meter; zero consumption for three consecutive Y
' 3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant ‘ ‘WOOl Meter reading: O. Y
3 Vacant the meter is ok. The house is empty. no one is living here. Y
3 Vacant ‘ Ran water Mtr OK Read only Y
3 Vacant ‘ WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
20090714 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: O. Y
4 Vacant the meter is ok. The house is empty. no one is living here. Y
4 Vacant Ran water Mtr OK Read only Y
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Current | Consec. Zero
Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
829828 1920 E Belle Ave 20090714 4 Vacant Zero usage okay ‘ 2113079 ‘WOOl Found service on. Y
4 Vacant WO0O01 Left service on. Y
20090813 | 5  |Vacant 0
20090914 6 Vacant
829859 5606 Caseyville Ave 20090603 3 Issued EST/ZERO Svc Order ‘ 2104652 ‘Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
3 ‘ ‘WOOl Meter reading: O. Y
3 Ran water Mtr OK Read only Y
3 WO001 Found service on. Y
3 WO0O01 Left service on. Y
829889 509 S 5th St 20090601 3 Vacant Issued EST/ZERO Svc Order 2103240 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant WO0O01 Left service off. Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 48. Y
3 Vacant HOUSE IS VACANT Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant WO001 Operated curb stop. Y
3 Vacant WO001 Found service off. Y
20090701 4 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive Y
4 Vacant WO001 Left service off. Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 48. Y
4 Vacant HOUSE IS VACANT Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant ‘ WO001 Operated curb stop. Y
4 Vacant WO001 Found service off. Y
20090803 5 Vacant Zero usage okay ‘ Check for stuck meter; zero consumption for three consecutive Y
5 Vacant ‘ WO0O01 Left service off. Y
5 Vacant bills. Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Meter reading: 48. Y
5 Vacant HOUSE IS VACANT Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant WO001 Operated curb stop. Y
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Billing Investigation Report for the Interurban District

Current | Consec. Zero
Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
829889 509 S 5th St 20090803 5 Vacant Zero usage okay 2103240 |WO001 Found service off. Y
20090901 6 Vacant 0
829957 107 Collinsville Ave #A 20090608 3 Vacant Issued EST/ZERO Svc Order 2109216 |Check for stuck meter; zero consumption for three consecutive Y
' 3 Vacant bills. Y
3 Vacant WO001 Meter reading: 750. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
20090709 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 750. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
20090810 5 Vacant 0
20090909 6 Vacant
830013 821 Pershing Blvd 20090922 3 Issued EST/ZERO Svc Order 2224934 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 expired C
830111 10 Castle Ct 20090619 3 0
830125 400 Williamsburg Dr #4 20090609 3 Issued EST/ZERO Svc Order 2110556 |[Check for stuck meter; zero consumption for three consecutive Y
' 3 bills. Y
3 WO001 Meter reading: 31. Y
3 Ran water Mtr OK Read only Y
3 WO001 Found service on. Y
3 WO0O01 Left service on. Y
20090710 4 0
830127 2530 Commercial Pkwy LOT5 20090609 3 Issued EST/ZERO Svc Order 2110176 3 months consecutive zero usage- check & read meter Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Out meter reading: 32. Y
3 WO0O0L1 In meter ID: 049923446T reading: O. Y
3 New 3/4 T 49923446 Reading - 0000 Y
3 Changed Meter Y
3 WO001 Operated curb stop. Y
3 WO001 Found service on. Y
3 WOO01 Left service on. Y
3 see if property vacant Y
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Account
Number Service Address
830127 2530 Commercial Pkwy LOT5

Current
Read
Date
20090609

Consec.
Zero
Counter

w

Billing Investigation Report for the Interurban District

Premises Comment

Office Action/Comment
Issued EST/ZERO Svc Order

Zero
Service
Order No.
2110176

Service Order Comments/Field Investigation

WO001 Remote ID entered: 49923446.

S/IO

=]
o

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

830137 2532 Commercial Pkwy LOT5

20090609

Issued EST/ZERO Svc Order

2110177

3 months consecutive zero usage- check & read meter

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: O.

new constrution that is vacant

Read Only

see if property vacant

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

830288 301 Revere Dr

20090608

Issued EST/ZERO Svc Order

2109222

Check for stuck meter; zero consumption for three consecutive

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

expired order-canceled psb 8/12

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

20090709

Order already issued

Check for stuck meter; zero consumption for three consecutive

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
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Rescheduled Reason: FRCC - Reschedule Expired Order

expired order-canceled psb 8/12
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Billing Investigation Report for the Interurban District

Current | Consec. Zero
Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
830288 301 Revere Dr 20090709 4 Order already issued 2109222 |bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
20090810 5 Issued EST/ZERO Svc Order 2181614 |Check for stuck meter; zero consumption for three consecutive Y
5 bills. Y
5 WO001 Meter reading: 3. Y
5 METER OK Y
5 Ran water Mtr OK Read only Y
830381 628 Alhambra Ct 20090917 3 Vacant Zero usage okay 2202742 |Collect: $ 88.53 Total: $ 107.31 Y
3 Vacant WO001 Meter reading: 5. Y
3 Vacant Read Only Y
3 Vacant WO001 Found service off. Y
3 Vacant WO0O01 Left service off. Y
830597 24 E Main St #C 20090617 3 Landlord/Tenant Issued EST/ZERO Svc Order 2119196 |Check for stuck meter; zero consumption for three consecutive Y
3 Landlord/Tenant bills. Y
3 Landlord/Tenant WO001 Meter reading: O. Y
3 Landlord/Tenant Read Only Y
3 Landlord/Tenant WO001 Found service on. Y
‘ 3 Landlord/Tenant WOO01 Left service on. Y
3 Landlord/Tenant "not stuck k ove
‘ 20090720 4 Landlord/Tenant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Landlord/Tenant bills. Y
4 Landlord/Tenant WO001 Meter reading: O. Y
4 Landlord/Tenant Read Only Y
4 Landlord/Tenant WO001 Found service on. Y
4 Landlord/Tenant WO0O0L1 Left service on. Y
4 Landlord/Tenant "not stuck k ove
20090819 5 Landlord/Tenant 0
20090918 6 Landlord/Tenant
830724 |17 N 2ND ST 20090821 3 Issued EST/ZERO Svc Order ‘ 2197593 ["cancel expired cb
' 3 Check for stuck meter; zero consumption for three consecutive C
3 bills. c
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
20090922 4 Order already issued "cancel expired cb
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Account
Number
830724

Service Address
17 N 2ND ST

Current
Read
Date
20090922

Consec.
Zero
Counter
4

Billing Investigation Report for the Interurban District

Premises Comment

Office Action/Comment
Order already issued

Zero
Service
Order No.
2197593

Service Order Comments/Field Investigation
Check for stuck meter; zero consumption for three consecutive

S/IO

Ind

bills.

@]

Rescheduled Reason: FRCC - Reschedule Expired Order

0

830734

2426 Adams St

20090625

0

830773

2140 Bond Ave

20090611

Issued EST/ZERO Svc Order

2113082

Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

20090714

Order already issued

expired order-canceled psb 8/12

Check for stuck meter; zero consumption for three consecutive

bills.
Rescheduled Reason: FRCC - Reschedule Expired Order

20090813

Issued EST/ZERO Svc Order

expired order-canceled psb 8/12

2186597

Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

120090914

Order already issued

Cancelled / Expired - dmk 9.21.9

Check for stuck meter; zero consumption for three consecutive
bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Cancelled / Expired - dmk 9.21.9

830780

1717 Old Park Ln LOT74

\20090623

Issued EST/ZERO Svc Order

2124723

Check for stuck meter; zero consumption for three consecutive

bills.

WO001 Meter reading: 10.

TND

Ran water Mtr OK Read only

On at valve in pit

WO001 Found service on.

WO001 Left service on.

830781

1713 Old Park Ln LOT73

20090623

Issued EST/ZERO Svc Order

2124725

Check for stuck meter; zero consumption for three consecutive

Ran water Mtr OK Read only
On at valve in pit
WO001 Found service on.

WO0O0L1 Left service on.

bills.

WO001 Meter reading: 28.

TND-----House for sale.

830786

1873 Old Park Ln LOT4

20090623

Vacant

Zero usage okay

2032909

Get read to start billing.

Vacant

Water is on.
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Vacant

Advised customer of $10applicable fee.
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Billing Investigation Report for the Interurban District

Current | Consec. Zero
Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
830786 1873 Old Park Ln LOT4 20090623 3 Vacant Zero usage okay 2032909 |WO001 Meter reading: 0. Y
3 Vacant Read Only Y
3 Vacant WO001 Found service off. Y
3 Vacant WO0O01 Left service off. Y
20090724 4 Vacant 0
20090825 5 Vacant
20090924 6 Vacant
830796 1866 N 40th St 20090602 3 Issued EST/ZERO Svc Order 2103241 |Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
3 WO001 Meter reading: 0. Y
3 METER NEW AND SHOWING USAGE. Y
3 Ran water Mtr OK Read only Y
3 WO001 Found service on. Y
3 WO0O01 Left service on. Y
20090702 4 0
831017 706 N 78th St 20090619 3 0
831099 18 lowa Ave 20090615 3 Vacant 0
20090716 4 Vacant Issued EST/ZERO Svc Order 2150971 |Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 164. Y
4 Vacant HOUSE BEING REMODELED Y
4 Vacant Ran water Mtr OK Read only Y
20090817 5 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant WO001 Meter reading: 164. Y
5 Vacant HOUSE BEING REMODELED Y
5 Vacant Ran water Mtr OK Read only Y
831117 527 N 22nd St 20090615 3 0
831118 718 Main St #A 20090623 3 Zero usage okay 2037068 EMAILED LOCAL OP'S TO UPDATE RATES.....DC3.31 Y
3 "PER ON TICKET 1607
20090724 4 0
20090824 5 Issued EST/ZERO Svc Order 2197732 |5 months consecutive zero usage- check & read meter C
5 see if property vacant or for sale C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 cancel expired cb C
831119 706 lowa St 20090618 3 Vacant Issued EST/ZERO Svc Order 2120520 |4 months consecutive zero usage- check & read meter C
' 3 Vacant see if property vacnt or for sale C
3 Vacant expired order-canceled psh 8/14 premise and C
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Billing Investigation Report for the Interurban District

Current | Consec. Zero
Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
831119 706 lowa St 20090618 3 Vacant Issued EST/ZERO Svc Order 2120520 |bill address differ psh C
20090720 4 Vacant Order already issued 4 months consecutive zero usage- check & read meter C
4 Vacant see if property vacnt or for sale C
4 Vacant expired order-canceled psb 8/14 premise and C
4 Vacant bill address differ psb C
20090819 5 Vacant Issued EST/ZERO Svc Order 2193218 |6 months consecutive zero usage- check & read meter C
5 Vacant see if property vac or for sale C
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Vacant Cancelled / Expired. dmk 9.28.9 C
20090918 6 Vacant Order already issued 6 months consecutive zero usage- check & read meter C
6 Vacant see if property vac or for sale C
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Vacant Cancelled / Expired. dmk 9.28.9 C
831124 402 Shiloh Station Rd SPKLR 20090611 3 Irrigation 0
20090714 4 Irrigation
20090813 5 Irrigation
831199 547 N 40th St #2 20090624 3 Vacant Issued EST/ZERO Svc Order 2126190 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 410. Y
3 Vacant TND Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant On atvalve in pit Y
3 Vacant WO001 Found service on. Y
3 Vacant WOO01 Left service on. Y
20090727 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 410. Y
4 Vacant TND Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant On at valve in pit Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
831200 547 N 40th St #4 20090624 3 Vacant Issued EST/ZERO Svc Order 2126195 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 322. Y
3 Vacant TND Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant On at valve in pit Y
3 Vacant WO001 Found service on. Y
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Billing Investigation Report for the Interurban District

Current | Consec. Zero
Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
831200 547 N 40th St #4 20090624 3 Vacant Issued EST/ZERO Svc Order 2126195 \WO001 Left service on. Y
20090727 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 322. Y
4 Vacant TND Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant On at valve in pit Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
20090825 5 Vacant 0
831327 5718 Caseyville Ave #B 20090903 3 Issued EST/ZERO Svc Order 2208122 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Cancelled. Expired order...CV/OPS 10.12.09 C
831363 813 N 2nd St 20090619 3 0
831441 3828 Tanbark Dr 20090923 3 Issued EST/ZERO Svc Order 2227096 "MAKE SURE NEW RADIO READ DEVICE WORKING - SHOWING ZERO USAGE BUT"
3 THERE WAS USAGE PRIOR TO THE JULY METER CHANGE.
831469 2400 Parkland Blvd #2 20090710 3 Vacant 0
20090811 4 Vacant Zero usage okay 2036527 |Set Meter Y
4 Vacant water on Y
831474 2400 Parkland Blvd #3 20090710 3 0
831480 2400 Parkland Blvd #4 20090710 3 0
831491 2400 Parkland Blvd #6 20090710 3 Vacant 0
20090811 4 Vacant Zero usage okay 2036654 |Set Meter Y
4 Vacant water on Y
831493 2400 Parkland Blvd #7 20090710 3 0
‘ 831503 2400 Parkland Blvd #8 20090710 3 0
831525 2400 Parkland Blvd #9 20090710 3 0
831553 2400 Parkland Blvd #10 20090710 3 0
‘ 831592 1915 Benton St #B 20090626 3 Issued EST/ZERO Svc Order 2131169 |4 months consecutive zero usage- check & read meter C
3 see if property vacant C
3 expired order-canceled psb 8/13 C
20090729 4 Order already issued 4 months consecutive zero usage- check & read meter C
4 see if property vacant C
4 expired order-canceled psb 8/13 C
20090827 5 Issued EST/ZERO Svc Order 2200904 |5 months consecutive zero usage- check & read meter C
5 see if property vacant C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
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Billing Investigation Report for the Interurban District

Current | Consec. Zero

Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

831592 1915 Benton St #B 20090827 5 Issued EST/ZERO Svc Order 2200904 |Rescheduled Reason: FRCC - Reschedule Expired Order C
5 "Cancelled .dmk

831615 2400 Parkland Blvd #12 20090710 3 Vacant 0

' 20090811 4 Vacant Zero usage okay 2112418 |meter leaking & water is off at setter*make repairs & leave water Y

4 Vacant off Y

4 Vacant WO001 Meter reading: O. Y

4 Vacant a--0k now--inlet coupling leak repaired--jan Y

4 Vacant Leak on Company side Y

4 Vacant WO001 Found service off. Y

4 Vacant WO0O01 Left service off. Y

20090910 5 Vacant 0

831661 2024 W A St 20090701 3 Vacant Issued EST/ZERO Svc Order 2134127 |Check for stuck meter; zero consumption for three consecutive Y

' 3 Vacant bills. Y

3 Vacant WO001 Meter reading: 344. Y

3 Vacant HOUSE VACANT FOR SALE Y

3 Vacant Read Only Y

3 Vacant WO001 Found service on. Y

3 Vacant WO0O0L1 Left service on. Y

20090803 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y

4 Vacant bills. Y

4 Vacant WO001 Meter reading: 344. Y

4 Vacant 'HOUSE VACANT FOR SALE Y

4 Vacant Read Only Y

4 Vacant WO001 Found service on. Y

4 Vacant WO0O01 Left service on. Y

831665 (116 Starlight DR LOT71 20090701 3 Vacant Issued EST/ZERO Svc Order 2134129 |Check for stuck meter; zero consumption for three consecutive Y

' 3 Vacant bills. Y

3 Vacant WO001 Meter reading: 0. Y

3 Vacant NOT STUCK Y

3 Vacant Read Only Y

3 Vacant WO001 Found service on. Y

3 Vacant WO0O01 Left service on. Y

20090901 5 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y

5 Vacant bills. Y

5 Vacant WO001 Meter reading: O. Y

5 Vacant NOT STUCK Y

5 Vacant Read Only Y

5 Vacant WO001 Found service on. Y

5 Vacant WO0O0L1 Left service on. Y
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Billing Investigation Report for the Interurban District

Current | Consec. Zero
Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
831728 429 N 59th St 20090617 3 Issued EST/ZERO Svc Order 2119197 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 8/12 C
20090720 4 Order already issued Check for stuck meter; zero consumption for three consecutive C
4 bills. Cc
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 8/12 C
20090819 5 Issued EST/ZERO Svc Order 2193303 |Check for stuck meter; zero consumption for three consecutive C
5 bills. C
5 Cancelled / Expired. dmk 9.28.9 C
20090918 6 Order already issued Check for stuck meter; zero consumption for three consecutive C
6 bills. C
6 Cancelled / Expired. dmk 9.28.9 C
831755 2400 Parkland Blvd #14 20090710 3 Vacant 0
20090811 4 Vacant Zero usage okay 2038283 |Set Meter Y
4 Vacant water on Y
20090910 5 Vacant 0
831759 2400 Parkland Blvd #15 20090710 3 0
831762 1732 Lombardi Ct SPKLR 20090623 3 Irrigation 0
831779 2400 Parkland Blvd #16 20090710 3 Vacant 0
' 20090811 4 Vacant Zero usage okay 2038385 |set meter Y
4 Vacant water on Y
20090910 5 Vacant 0
831790 7101 Northern Dr 20090603 3 Issued EST/ZERO Svc Order 2104654 |Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
3 WO001 Meter reading: 268. Y
3 vacant Y
3 Read Only Y
3 WO001 Found service on. Y
‘ 3 ‘ WO0O01 Left service on. Y
831919 2237 Glenfield Dr ‘ 20090610 3 Landlord/Tenant Zero usage okay ‘ 2039916 |Get read to start billing. Y
3 Landlord/Tenant Rescheduled Notes: RESCHEDULED 4/3 KMH/TC Y
3 Landlord/Tenant WO001 Meter reading: 519. Y
3 Landlord/Tenant Turned on at curbstop Y
3 Landlord/Tenant WO001 Operated curb stop. Y
3 Landlord/Tenant WO001 Found service off. Y
3 Landlord/Tenant WOO01 Left service on. Y
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Billing Investigation Report for the Interurban District

Current | Consec. Zero

Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

831919 2237 Glenfield Dr 20090610 3 Landlord/Tenant Zero usage okay 2039916 "Special Handling": Water is off. Schedule ON order for 04/03/09.""" Y

3 Landlord/Tenant Turn on water.. Y

3 Landlord/Tenant Advised customer of $ 10.00 activation fee. Y

3 Landlord/Tenant *Per IDA No permit needed.* Y

3 Landlord/Tenant Scheduled ON Y

3 Landlord/Tenant Advised of fee Y

3 Landlord/Tenant Sent LSAL Y

3 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Customer Appt Y

20090728 4 Landlord/Tenant 0

831942 114 Lauren Cir #1 20090605 3 Landlord/Tenant Zero usage okay 2040114 |Get read to start billing. Y

3 Landlord/Tenant WOO01 Left service on. Y

3 Landlord/Tenant Turn on water. Y

3 Landlord/Tenant Advised customer of $ 10.00 applicable fee. Y

3 Landlord/Tenant Customer informed permit must be posted. Y

3 Landlord/Tenant request 30 min call ahead Y

3 Landlord/Tenant WO001 Meter reading: 40. Y

3 Landlord/Tenant Turned on at meter Y

3 Landlord/Tenant WO001 Operated curb stop. Y

3 Landlord/Tenant WO001 Found service off. Y

832011 2365 Parkland Blvd #10 20090609 3 Issued EST/ZERO Svc Order 2110561 Check for stuck meter; zero consumption for three consecutive Y
' 3 WO001 Meter reading: 6. Y

3 'Ran water Mtr OK Read only Y

3 WO001 Found service on. Y

3 WOO01 Left service on. Y

3 bills. Y

20090710 4 0

832091 223 S Church St #A 20090617 3 Issued EST/ZERO Svc Order 2119199 |Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y

3 WO001 Meter reading: 91. Y

3 not stuck Y

3 Read Only Y

3 WO001 Found service on. Y

3 WO0O01 Left service on. Y

832094 38 Ben Louis Dr #6 20090624 3 Vacant Issued EST/ZERO Svc Order 2126201 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y

3 Vacant WO001 Meter reading: 140. Y

3 Vacant TND Y

3 Vacant Ran water Mtr OK Read only Y

3 Vacant On at valve in pit Y
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Billing Investigation Report for the Interurban District

Current | Consec. Zero
Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
832094 38 Ben Louis Dr #6 20090624 3 Vacant Issued EST/ZERO Svc Order 2126201 \WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
20090727 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 140. Y
4 Vacant TND Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant On at valve in pit Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
20090825 5 Vacant 0
20090924 6 Vacant
832259 1301 Skoklo Way BLDG1 #1 20090923 3 Issued EST/ZERO Svc Order 2232578 3 months consecutive zero usage- check & read meter
3 see if property vacant
832279 1600 State St 20090810 3 Vacant Zero usage okay 2099252 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Out meter reading: 272. Y
3 Vacant WO001 In meter ID: 087401885T reading: O. Y
3 Vacant Installed Meter Y
3 Vacant WO001 Operated curb stop. Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant W001 Remote ID entered: 1481351800. Y
20090909 4 Vacant 0
832280 1604 State St 20090810 3 Vacant Zero usage okay 2099234 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant CLOSED ORDER.METER NOT ATTACHED TO ANOTHER PREM. JR 6/4 Y
3 Vacant WO001 Out meter reading: O. Y
3 Vacant WO0O01 In meter ID: 087401925T reading: 0. Y
3 Vacant Changed Meter Y
3 Vacant WO001 Operated curb stop. Y
3 Vacant WO001 Found service off. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant WO001 Remote ID entered: 1481291486. Y
3 Vacant WO001 Closing Error: Meter belongs to another premise. Y
20090909 4 Vacant 0
83239 5708 Caseyville Ave 20090403 10 |Vacant 0
20090505 11 |Vacant
20090603 12 Vacant
20090706 13 |Vacant
20090805 14  |Vacant

10/28/2009

Page 764 of 875



Billing Investigation Report for the Interurban District

Current | Consec. Zero
Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
83239 5708 Caseyville Ave 20090903 14  \Vacant 0
832525 8 Kings Ct 20090624 3 Issued EST/ZERO Svc Order 2126205 |Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
3 WO001 Meter reading: 231. Y
3 TND------ House for sale. Y
3 Ran water Mtr OK Read only Y
3 ‘ ‘On at valve in pit Y
3 WO001 Found service on. Y
3 ‘ ‘WOOl Left service on. Y
832538 700 Freeburg Ave 20090720 3 Vacant Issued EST/ZERO Svc Order ‘ 2154669 ‘Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 465. Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
‘ 20090819 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
‘ 4 Vacant WO001 Meter reading: 465. Y
4 Vacant WO001 Found service on. Y
‘ 4 Vacant WO0O01 Left service on. Y
832730 1363 Skoklo Way BLDG5 #24 20090724 3 0
20090824 4 Issued EST/ZERO Svc Order 2197737 |4 months consecutive zero usage- check & read meter C
4 see if property vacant C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 cancel expired cb C
20090923 5 2232580 |5 months consecutive zero usage- check & read meter
5 see if property vacant
832749 1343 Skoklo Way BLDG4 #16 20090923 3 0
832750 (1819 N 16th St 20090924 3 Issued EST/ZERO Svc Order 2227144 |Check for stuck meter; zero consumption for three consecutive
3 bills.
832947 2204 Grand Ave 20090629 3 0
' 20090731 4 Zero usage okay 2054693 ['5/8 periodic meter change™" Y
4 4.21.09 J.Whitlock: F/Left On: Out R/1981 / New Set 86914307 R/0 Y
4 RF 1481172656 /dmk 4.22 Y
833041 |15 S High St 20090918 3 Issued EST/ZERO Svc Order 2219880 |[Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 EXPIRED C
833223 324 Walnut St 20090921 3 Issued EST/ZERO Svc Order 2221521 Check for stuck meter; zero consumption for three consecutive C
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Current | Consec. Zero

Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
833223 324 Walnut St 20090921 Issued EST/ZERO Svc Order ‘ 2221521 ‘bills. Cc
Rescheduled Reason: FRCC - Reschedule Expired Order C

w

"Cancelled expired 10.2

833224 2209 Nevada Ave 20090924 Issued EST/ZERO Svc Order ‘ 2227689 ‘3 months consecutive zero usage- chekc & read meter

see if property vaca nt

833320 1100 N 71st St 20090617 Issued EST/ZERO Svc Order 2119202 |Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

OO0 00

expired order-canceled psb 8/12

833350 920 Judy Nelson PI BLG23 #78 20090923 Issued EST/ZERO Svc Order 2227634 |3 months consecutive zero usage- check & read meter

see if property vacant

833443 1903 Reserve Walk Way SPKLR 20090618 Irrigation 0

833508 (1331 N 17th St#4 20090803 Vacant Issued EST/ZERO Svc Order 2173778 |Check for stuck meter; zero consumption for three consecutive

Vacant bills.

Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

Vacant WO001 Meter reading: 100.
Vacant Read Only

Vacant WO001 Found service on.
Vacant WO0O01 Left service on.

20090901 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive

Vacant bills.

Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

Vacant WO001 Meter reading: 100.

Vacant Read Only

Vacant WO001 Found service on.

<< <|<<l< << < < <|< <<

Vacant WO0O0L1 Left service on.

833528 946 Judy Nelson PI BLG21 #71 20090923 Issued EST/ZERO Svc Order 2227630 [3 months consecutive zero usage- chekc & read meter

see if property vacant

833551 45 BRIARWOOD DR 20090708

Issued EST/ZERO Svc Order 2140495 |Check for stuck meter; zero consumption for three consecutive
bills.
WO001 Meter reading: 191.

NOT STUCK

Read Only

WO001 Found service on.

<|<|</</< < <

WO00L1 Left service on.

833668 908 Bob Collins St BLG11 #39 20090923 Issued EST/ZERO Svc Order 2227629 |3 months consecutive zero usage- check & read meter

WIWIW W W W W W WWwwhlA(ARDPEPPWWWWWWWWWWW W W WWWW[W|W

see if property vacant
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Current | Consec. Zero
Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
833675 904 Bob Collins St BLG11 #41 20090824 3 Issued EST/ZERO Svc Order 2197739 |3 months consecutive zero usage- check & read meter C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 cancel expired cb C
83371 1836 Kingshighway 20090506 10 |Vacant 0
' 20090604 11  |Vacant Zero usage okay 1739947 |Check for stuck meter; zero consumption for three consecutive Y
11 \Vacant bills. Y
11  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  |Vacant WO001 Meter reading: 430. Y
11 |Vacant PROPERTY IS VACANT. Y
11  |Vacant Ran water Mtr OK Read only Y
11 \Vacant Found on Left on Y
20090406 9 Vacant 0
833715 4802 Converse Ave NEW 20090914 3 Issued EST/ZERO Svc Order 2215277 |Check for stuck meter; zero consumption for three consecutive C
' 3 bills. c
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Cancelled / Expired...dmk 10.19.9 C
833766 4900 Bristol Hill Dr LT 98 20090710 3 0
834068 1712 Exchange Ave PARK #SPKLR 20090901 3 Irrigation 0
20090701 3 Irrigation
20090803 4 Irrigation
834071 3235 MARYVILLE RD #D 20090713 3 Other - add'l comment req'd Zero usage okay 2107396 |RE-ATTACH REMOTE Y
3 Other - add'l comment req'd WO001 Meter reading: 0. Y
‘ 3 Other - add'l comment req'd Pulled Reading - No Problems Found Y
3 Other - add'l comment req'd Read Only Y
‘ 20090812 4 Other - add'l comment req'd RE-ATTACH REMOTE Y
4 Other - add'l comment req'd WO001 Meter reading: O. Y
4 Other - add'l comment req'd Pulled Reading - No Problems Found Y
4 Other - add'l comment req'd Read Only Y
834219 2313 Edwards St 20090717 3 Vacant Issued EST/ZERO Svc Order 2156749 |3 months consecutive zero usage- check & read meter Y
' 3 Vacant see if property vacant Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 309. Y
3 Vacant property appears to vacant Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
20090818 4 Vacant Zero usage okay 3 months consecutive zero usage- check & read meter Y
4 Vacant see if property vacant Y
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Current | Consec. Zero
Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
834219 2313 Edwards St 20090818 4 Vacant Zero usage okay 2156749 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 309. Y
4 Vacant property appears to vacant Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
20090917 5 Vacant 3 months consecutive zero usage- check & read meter Y
5 Vacant see if property vacant Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Meter reading: 309. Y
5 Vacant property appears to vacant Y
5 Vacant WO001 Found service on. Y
5 Vacant WO0O0L1 Left service on. Y
834320 218 Kerr St 20090623 3 0
20090724 4
20090824 5 Issued EST/ZERO Svc Order 2197740 |5 months consecutive zero usage- check & read meter C
5 see if property vacant C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 cancel expired cb C
20090923 6 2227624 |6 months consecutive zerousage- check & read meter
6 see if prop vacant
83454 1928 N 55th St 20090506 3 0
20090604 4 Issued EST/ZERO Svc Order 2105402 |Check for stuck meter; zero consumption for three consecutive Y
4 bills. Y
4 WO001 Meter reading: 51. Y
4 METER GO TO A GARAGE. ONLY A YARD HYDRAN AT THIS ADDRESS THEY Y
4 DON'T USE MUCH WATER. Y
4 Ran water Mtr OK Read only Y
20090707 5 0
834571 1838 Carrington Way 20090623 3 Vacant Zero usage okay 1978386 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 412. Y
3 Vacant TND-----House for sale. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant On at valve in pit Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
20090724 4 Vacant 0
20090825 5 Vacant
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834571 1838 Carrington Way

Current
Read
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20090924

Consec.
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Vacant

Billing Investigation Report for the Interurban District

Premises Comment

Office Action/Comment

Zero
Service
Order No.
0

Service Order Comments/Field Investigation

S/IO

834777 228 Freedom Dr #F

20090701

Issued EST/ZERO Svc Order

2134135

Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

20090803

Order already issued

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
exired order-canceled psb 8/19
Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

exired order-canceled psb 8/19

20090901

Issued EST/ZERO Svc Order

2206007

Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Cancelled. Expired order...CV/OPS 10.12.09

834785 304 S 19th St

20090728

Issued EST/ZERO Svc Order

2166238

Check for stuck meter; zero consumption for three consecutive

bills.
WO001 Meter reading: 456.

WO001 Found service off.

WO0O0L1 Left service off.

<K<K LKI<K|OOO000000000 00000060

834803 310 Selb Ave #C

20090922

Issued EST/ZERO Svc Order

2225326

3 months consecutive zero usage- check & read meter

Rescheduled Reason: FRCC - Reschedule Expired Order

834875 2208 Grand Ave #A

20090731

Issued EST/ZERO Svc Order

2174214

4 months consecutive zero usage- check & read meter

see if property vacant or for sale

Rescheduled Reason: FRCC - Reschedule Expired Order

20090831

Order already issued

expired order-canceled psb 9/10
4 months consecutive zero usage- check & read meter
see if property vacant or for sale

Rescheduled Reason: FRCC - Reschedule Expired Order

expired order-canceled psb 9/10

834877 2210 Grand Ave

20090731

Issued EST/ZERO Svc Order

2174217

4 months consecutive zero usage- check & read meter

see if property vacant or for sale

Rescheduled Reason: FRCC - Reschedule Expired Order

expired order-canceled psb 9/10

10/28/2009
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Order already issued

4 months consecutive zero usage- check & read meter
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Current | Consec. Zero

Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
834877 2210 Grand Ave 20090831 4 Order already issued ‘ 2174217 ‘see if property vacant or for sale C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C

4 expired order-canceled psb 9/10 C

834879 2210 Grand Ave #A 20090731 3 Zero usage okay ‘ 2076189 ‘WOOl Out meter reading: O. Y
3 WO0O01 In meter ID: 086914179T reading: 0. Y

‘ 20090831 4 WO001 Out meter reading: 0. Y

4 WO0O01 In meter ID: 086914179T reading: O. Y

834956 2321 Edwards St ‘ 20090717 3 Vacant Issued EST/ZERO Svc Order 2156753 |3 months consecutive zero usage- check & read meter Y
' 3 Vacant see if property vacant or for sale Y

3 Vacant WO001 Meter reading: 0. Y

3 Vacant house looks vacant Y

3 Vacant Read Only Y

20090818 4 Vacant Zero usage okay 3 months consecutive zero usage- check & read meter Y

4 Vacant see if property vacant or for sale Y

4 Vacant WO001 Meter reading: O. Y

4 Vacant house looks vacant Y

4 Vacant Read Only Y

20090917 5 Vacant 3 months consecutive zero usage- check & read meter Y

5 Vacant see if property vacant or for sale Y

5 Vacant WO001 Meter reading: O. Y

5 Vacant house looks vacant Y

5 Vacant Read Only Y

834982 605 Westfield Ct 20090812 3 Issued EST/ZERO Svc Order 2185155 |Check for stuck meter; zero consumption for three consecutive C
3 bills. Cc

3 Rescheduled Reason: FRCC - Reschedule Expired Order C

3 Rescheduled Reason: FRCC - Reschedule Expired Order C

3 Rescheduled Reason: FRCC - Reschedule Expired Order C

3 Rescheduled Reason: FRCC - Reschedule Expired Order C

3 Cancelled / Expired - dmk 9.21.9 C

20090911 4 Order already issued Check for stuck meter; zero consumption for three consecutive C

4 bills. C

4 Rescheduled Reason: FRCC - Reschedule Expired Order C

4 Rescheduled Reason: FRCC - Reschedule Expired Order C

4 Rescheduled Reason: FRCC - Reschedule Expired Order C

4 Rescheduled Reason: FRCC - Reschedule Expired Order C

4 Cancelled / Expired - dmk 9.21.9 C

83507 1830 N 56th St 20090406 3 Vacant Issued EST/ZERO Svc Order 2048424 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y

3 Vacant WO001 Meter reading: 244. Y
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Current | Consec. Zero
Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
83507 1830 N 56th St 20090406 3 Vacant Issued EST/ZERO Svc Order 2048424 Ran water Mtr OK Read only Y
3 Vacant WO001 Operated curb stop. Y
3 Vacant WO001 Found service off. Y
3 Vacant WO0O01 Left service off. Y
20090506 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 244. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant WO001 Operated curb stop. Y
4 Vacant WO001 Found service off. Y
4 Vacant WOO01 Left service off. Y
20090604 5 Vacant 0
835082 520 N lllinois St 20090922 3 Issued EST/ZERO Svc Order 2224941 Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 expired C
835100 800 St Louis Ave 20090709 3 Issued EST/ZERO Svc Order 2141570 |Check for stuck meter; zero consumption for three consecutive Y
' 3 bills. Y
3 WO001 Meter reading: 135. Y
3 not stuck Y
3 Read Only Y
3 WO001 Found service on. Y
3 WO01 Left service on. Y
835105 2507 N 34th St 20090707 3 Vacant 0
20090806 4 Vacant Issued EST/ZERO Svc Order 2180478 Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: O. Y
4 Vacant Verified read OK Y
4 Vacant WO001 Found service on. Y
4 Vacant WOO01 Left service on. Y
4 Vacant " HOUSE IS FOR SALE S AT
20090904 5 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant WO001 Meter reading: 0. Y
5 Vacant Verified read OK Y
5 Vacant WO001 Found service on. Y
5 Vacant WO0O01 Left service on. Y
5 Vacant "HOUSE IS FOR SALE S AT
835393 110 N 75th St 20090921 3 Issued EST/ZERO Svc Order 2221523 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
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Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
835393 110 N 75th St 20090921 3 Issued EST/ZERO Svc Order ‘ 2221523 ‘Rescheduled Reason: FRCC - Reschedule Expired Order Cc
3 "Cancelled expired 10.2
835434 3270 Franklin Ave 20090710 3 Vacant Issued EST/ZERO Svc Order ‘ 2150722 ‘3 months consecutive zero usage- check & read meter Y
3 Vacant see if property is vacant or for sale Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: O. Y
3 Vacant ‘ Meter is OK - Not Stuck  Vacant Y
3 Vacant Ran water Mtr OK Read only Y
20090811 4 Vacant Zero usage okay 3 months consecutive zero usage- check & read meter Y
4 Vacant see if property is vacant or for sale Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: O. Y
4 Vacant Meter is OK - Not Stuck  Vacant Y
4 Vacant Ran water Mtr OK Read only Y
20090914 5 Vacant 3 months consecutive zero usage- check & read meter Y
5 Vacant see if property is vacant or for sale Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Meter reading: 0. Y
5 Vacant Meter is OK - Not Stuck  Vacant Y
5 Vacant Ran water Mtr OK Read only Y
835446 643 Vicksburg Dr #4 20090916 3 Issued EST/ZERO Svc Order 2219882 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 X C
835624 114 N 13th St 20090826 3 Issued EST/ZERO Svc Order 2199647 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 X C
835656 527 N 27th St #A 20090916 3 Issued EST/ZERO Svc Order 2219883 Check for stuck meter; zero consumption for three consecutive C
3 bills. Cc
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 "Cancelled expired 10.2
835925 908 Wabash Ave 20090720 3 Vacant Issued EST/ZERO Svc Order 2154671 |Check for stuck meter; zero consumption for three consecutive Y
20090724 3 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
20090720 3 Vacant Issued EST/ZERO Svc Order bills. Y
3 Vacant WO001 Meter reading: 171. Y
20090724 3 Vacant Zero usage okay WO001 Meter reading: 171. Y
20090720 3 Vacant Issued EST/ZERO Svc Order WO001 Found service on. Y
20090724 3 Vacant Zero usage okay WO001 Found service on. Y
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Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
835925 908 Wabash Ave 20090724 3 Vacant Zero usage okay ‘ 2154671 ‘WOOl Left service on. Y
20090720 3 Vacant Issued EST/ZERO Svc Order WO0OL1 Left service on. Y
835959 3120 MARKET AVE 20090813 3 Vacant Zero usage okay ‘ 2085585 ‘RF# 1481154058 FOUND/LEFT OFF.  AMF/DIST 6/3 Y
3 Vacant "6/1/09 AG/TG - OUT R-224 691z
835995 4034 Gentry Ln L 134 20090724 3 Vacant Issued EST/ZERO Svc Order 2161363 Check for stuck meter; zero consumption for three consecutive Y
' 3 |Vacant bills. Y
3 Vacant WO001 Meter reading: 66. Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O0L1 Left service on. Y
20090825 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 66. Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
835999 4071 Gentry Ln L 148 20090924 3 Issued EST/ZERO Svc Order 2227146 |Check for stuck meter; zero consumption for three consecutive
\ 3 bills.
836000 1918 Boismenue Ave 20090710 3 0
‘ 836057 7601 W Main St 20090805 3 Vacant Zero usage okay 2152181 [Turn water on repairs have been made. Y
‘ 3 Vacant WO001 Meter reading: 10. Y
3 Vacant Turned on Repairs complete Y
3 Vacant WO001 Operated curb stop. Y
3 Vacant WO001 Found service off. Y
3 Vacant WO0O01 Left service on. Y
20090903 4 Vacant 0
836120 1200 W Fourth St #A 20090727 3 Issued EST/ZERO Svc Order 2168523 |3 months consecutive zero usage- check & read meter C
3 see if property vacant or for sale C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 9/08 C
20090924 4 Zero usage okay 2200661 |Check if meter is stuck. Y
4 WO001 Found service off. Y
4 WOO01 Left service off. Y
4 There is zero usage at this property and water is being used here Y
4 . There are 2 meters for this property and the other meter has u Y
4 sage. Is this meter stuck open? Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
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2200661 |WO001 Meter reading: O.
Found Water Off in Meter Tile - Customer said that they have

Current
Account Read Zero
Number Service Address Date Counter
836120 1200 W Fourth St #A 20090924 4

Office Action/Comment
Zero usage okay

Premises Comment

this water line out of service because of a leak.

Turned off at curbstop

<|<|< <

836222

960 Judy Nelson Pl BLG20 #67

20090923

836224

958 Judy Nelson Pl BLG20 #68

20090923

836228

956 Judy Nelson Pl BLG20 #69

20090923

836257

937 Judy Nelson PI BLG14 #51

20090923

o|lo|o|o

836264

961 Judy Nelson Pl BLG15 #55

20090923

0

836287

4816 Walter St

20090804

Issued EST/ZERO Svc Order

2176945

Check for stuck meter; zero consumption for three consecutive

WO0O0L1 Left service on.

bills.

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

WO001 Meter reading: 0.

Read Only

On at valve in pit

<|<|=<|<|<|=<</<

WO001 Found service on.

<

"TND----- Meter stuck

char

20090902

2206940

Meter is stuck. Change out to new radio read meter.

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

836349

725 Wabash Ave

20090717

Vacant

Vacant

Issued EST/ZERO Svc Order

2153605

Check for stuck meter; zero consumption for three consecutive

WO001 Found service on.

Vacant

WO0O0L1 Left service on.

Vacant

bills.
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Vacant

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

WO001 Meter reading: 87.
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Current | Consec. Zero
Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
836349 725 Wabash Ave 20090717 3 Vacant Issued EST/ZERO Svc Order 2153605 |l opened the outlet side of the meter to run water. All of the Y
3 Vacant indicators moved. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Movement on meter Y
20090818 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 87. Y
4 Vacant | opened the outlet side of the meter to run water. All of the Y
4 Vacant indicators moved. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Movement on meter Y
836422 2632 Greystone Ests Pkwy LOT40 ‘ 20090910 3 Issued EST/ZERO Svc Order 2213842 |Check for stuck meter; zero consumption for three consecutive C
' 3 bills. c
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Cancelled / Expired...dmk 10.19.9 C
83658 1841 N 58th St 20090406 18  |Vacant 0
' 20090506 19  Vacant
20090604 20 \Vacant
20090904 21 Vacant
20090707 21 Vacant
20090806 22 Vacant
836652 1409 Lawrence Ave 20090911 3 Issued EST/ZERO Svc Order 2214526 |Check for stuck meter; zero consumption for three consecutive C
' 3 bills. c
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Cancelled / Expired...dmk 10.19.9 C
836688 820 24th St 20090826 3 Other - add'l comment req'd Zero usage okay ‘ 2106606 ‘set & turn on. Inside shut off valve has been installed. Y
3 Other - add'l comment req'd "5/8 87400126 remote id# 1481590914 R-00000 6/11/09 Jay™" Y
3 Other - add'l comment req'd CLOSED ORDER PER ABOVE COMMENTS  JR 6/11 Y
836851 113 Wabash Ave 20090717 3 Issued EST/ZERO Svc Order ‘ 2153608 ‘Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
3 WO001 Meter reading: O. Y
3 HOUSE IS VACANT Y
3 Read Only Y
3 WO001 Found service on. Y
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Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation
836851 113 Wabash Ave 20090717 3 Issued EST/ZERO Svc Order 2153608 \WO001 Left service on.

=]
o

836870 4075 Lebanon Ave 20090914 Vacant Zero usage okay 1915498 |Check for stuck meter; zero consumption for three consecutive

Vacant WO0O0L1 Left service on.
Vacant bills.

Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
Vacant WO001 Meter reading: 741.

Vacant VACANT

Vacant WO001 Found service on.

836912 1532 7th St#B 20090720 Issued EST/ZERO Svc Order 2158189 (3 months consecutive zero usage- check & read meter

installed

WO001 Found service on.

WO0O0L1 Left service on.

see if property vacant or for sale

** can you determine if this meter services #B or the rear unit??
received letter from consumer stating this meter is actually
servicing the REAR **

Rescheduled Reason: FRCC - Reschedule Expired Order
WO001 Meter reading: 4.

shows usage on meter**this meter services #B**meter not

stopped**the setter for the rear house has been cut & no meter

837010 13 Nottingham Ln ‘ 20090806 Issued EST/ZERO Svc Order 2180480 |[Check for stuck meter; zero consumption for three consecutive

bills.

WO001 Meter reading: 271.

NOT STUCK

Read Only
WO001 Found service on.

WO0O0L1 Left service on.

837011 26 S 17th St 20090728 Issued EST/ZERO Svc Order 2166241 |Check for stuck meter; zero consumption for three consecutive

bills.

WO001 Meter reading: 297.

WO001 Found service on.

WO00L1 Left service on.

837165 304 Arlington Dr 20090818 Vacant Issued EST/ZERO Svc Order 2191941 |4 months consecutive zero usage- check & read meter

Vacant see if property vacnt or for sale

Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

WIW W W[ W W W W WWw W W Wwww wiww WWw ww wwwwwwlwww wwwwww w
olololo|<<<l< <|<|< < </<|<<|</< << << <|</<<|<<|[</<I<<=<<x</<=<<]|=<

Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
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837165 304 Arlington Dr 20090818 3 Vacant Issued EST/ZERO Svc Order 2191941 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C

3 Vacant Cancelled / Expired...dmk9.25.9 C

20090917 4 Vacant Order already issued 4 months consecutive zero usage- check & read meter C

4 Vacant see if property vacnt or for sale C

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C

4 Vacant Cancelled / Expired...dmk9.25.9 C

837179 960 Belle Valley Dr 20090818 3 Vacant Issued EST/ZERO Svc Order 2191879 Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y

3 Vacant WO001 Meter reading: 196. Y

3 Vacant the meter is ok. | ran the outside faucet and all of the dials Y

3 Vacant moved. Y

3 Vacant Read Only Y

3 Vacant Ran water Mtr OK Read only Y

3 Vacant WO001 Found service on. Y

3 Vacant WO0O01 Left service on. Y

20090917 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y

4 Vacant bills. Y

4 Vacant WO001 Meter reading: 196. Y

4 Vacant the meter is ok. | ran the outside faucet and all of the dials Y

4 Vacant moved. Y

4 Vacant Read Only Y

4 Vacant Ran water Mtr OK Read only Y

4 Vacant WO001 Found service on. Y

4 Vacant WO0O01 Left service on. Y

837430 1333 Schaeffer Rd #H 20090729 3 Issued EST/ZERO Svc Order 2168758 |3 months consecutive zero usage- check & read meter C
3 see if property vacant or for sale C

3 Rescheduled Reason: FRCC - Reschedule Expired Order C

3 expired order-canceled psb 9/08 C

837530 920 N 39th St 20090804 3 Vacant Issued EST/ZERO Svc Order ‘ 2176948 |Check for stuck meter; zero consumption for three consecutive Y
' 3 Vacant bills. Y

3 Vacant WO001 Meter reading: O. Y

3 Vacant WATER OFF IN TILE HOUSE LOOKS MT Y

3 Vacant Ran water Mtr OK Read only Y
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Zero
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w

Vacant

Billing Investigation Report for the Interurban District
Zero

Service S/IO

Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation

Issued EST/ZERO Svc Order 2176948 \WO001 Found service off.

=]
o

Vacant

WO0O0L1 Left service off.

20090902

Vacant

Zero usage okay Check for stuck meter; zero consumption for three consecutive

Vacant

bills.

Vacant

WO001 Meter reading: 0.

Vacant

WATER OFF IN TILE HOUSE LOOKS MT

Vacant

Ran water Mtr OK Read only

Vacant

WO001 Found service off.

Vacant

WO00L1 Left service off.

837600 1938 State St

20090730

Zero usage okay 2079901 |Get read to start billing.

WO0O0L1 Left service on.

Advised customer of $ 10.00 activation fee.

Water is on.

no permit needed this is a buisness

called to turn on service

120090828

WO001 Meter reading: 7.

water on

WO001 Found service on.

Issued EST/ZERO Svc Order ‘ 2202279 |5 months consecutive zero usage- check & read meter
see if property vacant

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

\

837666 4332 Grand Ave

120090813

Issued EST/ZERO Svc Order ‘ 2186600 |Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

120090914

Cancelled / Expired - dmk 9.21.9

Order already issued ‘ Check for stuck meter; zero consumption for three consecutive
bills.

‘ Rescheduled Reason: FRCC - Reschedule Expired Order

‘ Rescheduled Reason: FRCC - Reschedule Expired Order

Cancelled / Expired - dmk 9.21.9

837684 2714 Buxton Ave

20090805

Vacant

Issued EST/ZERO Svc Order ‘ 2176657 |3 months consecutive zero usage- check & read meter

Vacant

see if property vacant or for sale

Vacant

Rescheduled Reason: FRCC - Reschedule Expired Order

Vacant

Rescheduled Reason: FRCC - Reschedule Expired Order

10/28/2009
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WO001 Meter reading: 697.
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Vacant - House is For Sale
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837684 2714 Buxton Ave 20090805 3 Vacant Issued EST/ZERO Svc Order 2176657 |Ran water Mtr OK Read only Y
20090903 4 Vacant 0
837793 957 Judy Nelson Pl BLG15 #53 20090923 3 0
‘ 837813 714 W Lincoln St 20090728 3 Issued EST/ZERO Svc Order 2166242 |Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
3 WO001 Meter reading: 40. Y
3 WO001 Found service on. Y
3 WO0O01 Left service on. Y
837865 29 N 9th St 20090728 3 Vacant Issued EST/ZERO Svc Order 2166243 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 0. Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O0L1 Left service on. Y
20090826 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
‘ 4 Vacant ‘ ‘WOOl Meter reading: 0. Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
837868 27 N 9th St ‘ 20090728 3 Issued EST/ZERO Svc Order ‘ 2166246 ‘Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
3 WO001 Meter reading: 1. Y
3 WO001 Found service on. Y
3 WO0O1 Left service on. Y
837932 2716 Godfrey St 20090803 3 Issued EST/ZERO Svc Order 2173786 Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 216. Y
3 NOT STUCK Y
3 Read Only Y
3 WO001 Found service on. Y
3 ‘ WO0O01 Left service on. Y
83805 5904 Forest Blvd 20090406 13 Vacant ‘ 0
20090506 14  \Vacant
20090604 15  |Vacant
20090707 16 Vacant
‘ 838117 2712 Edwards St 20090818 3 Vacant Issued EST/ZERO Svc Order ‘ 2191945 ‘4 months consecutive zero usage- check & read meter C
3 Vacant see if property vacant or for sale C
‘ 3 Vacant ‘ ‘Rescheduled Reason: FRCC - Reschedule Expired Order C
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Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
838117 2712 Edwards St 20090818 3 Vacant Issued EST/ZERO Svc Order 2191945 |Cancelled / Expired...dmk9.25.9 Cc
3 Vacant 10/07/09 vacant house- meter working.R-0000 Jason C
20090917 4 Vacant Order already issued 4 months consecutive zero usage- check & read meter C
4 Vacant see if property vacant or for sale C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant Cancelled / Expired...dmk9.25.9 C
4 Vacant 10/07/09 vacant house- meter working.R-0000 Jason C
838140 12WC St 20090821 3 Vacant Issued EST/ZERO Svc Order 2197597 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 4. Y
3 Vacant METER OK Y
3 Vacant Ran water Mtr OK Read only Y
20090922 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 4. Y
4 Vacant METER OK Y
4 Vacant Ran water Mtr OK Read only Y
838300 220 EIm St 20090721 3 Vacant Zero usage okay 2133172 HIGH USAGE...CURRENT READ 7-6-09 34 PREVIOUS READ 6-2-09 9 Y
3 Vacant WO001 Meter reading: 63. Y
3 Vacant Read Only Y
3 Vacant No movement on meter Y
3 Vacant WO001 Found service on. Y
3 Vacant WOO01 Left service on. Y
20090820 4 Vacant 0
20090921 5 Vacant
838349 316 Gettysburg Rd #B 20090825 3 Issued EST/ZERO Svc Order 2198424 |Check for stuck meter; zero consumption for three consecutive C
' 3 bills. c
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Cancelled - Expired. dmk10.2.9 C
20090924 4 Order already issued Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Cancelled - Expired. dmk10.2.9 C
838419 1901 Central Ave 20090812 3 Vacant Zero usage okay 2087980 |PLEASE GET METER#/RF# HERE AS SERIAL# GIVEN WAS INVALID...THX! Y
3 Vacant Reading: 0. Y
3 Vacant CLOSED ORDER JR 6/2 Y
3 Vacant WO001 Out meter reading: 0. Y
3 Vacant WO0O01 In meter ID: 087401196T reading: O. Y
3 Vacant METER # 87401196 FOUND IN TILE Y
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838419 1901 Central Ave 20090812 3 Vacant Zero usage okay 2087980 |Read Only Y
3 Vacant WO001 Found service off. Y
3 Vacant WO0O01 Left service off. Y
3 Vacant WO001 Remote ID entered: 1481606498. Y
3 Vacant WO001 New meter at an unmetered service. Meter#: 087401196T Y

20090911 4 Vacant 0
838489 333 N 43rd St 20090825 3 Issued EST/ZERO Svc Order 2198426 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 10.01.9 Cancelled / Expired. dmk C
838510 518 S 20th St 20090728 3 Issued EST/ZERO Svc Order 2166248 |Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
3 WO001 Meter reading: 622. Y
3 WO001 Found service on. Y
3 WOO01 Left service on. Y

838555 2511 Summit Ave 20090818 3 0
20090917 4 Order already issued 2191884 |Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Cancelled / Expired...dmk9.25.9 C
838782 5621 Warren Ave 20090903 3 Issued EST/ZERO Svc Order 2208124 |Check for stuck meter; zero consumption for three consecutive C
' 3 bills. c
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Cancelled. Expired order...CV/OPS 10.12.09 C
838811 421 Oliver Lee Dr 20090805 3 Vacant Issued EST/ZERO Svc Order 2176887 |Check for stuck meter; zero consumption for three consecutive Y
' 3 Vacant bills. Y
3 Vacant WO001 Meter reading: 24. Y
3 Vacant meter not stuck Y
3 Vacant Read Only Y
20090903 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 24. Y
4 Vacant meter not stuck Y
4 Vacant Read Only Y

838818 755N 72nd St 20090820 3 0
' 20090921 4 Issued EST/ZERO Svc Order 2221524 |Check for stuck meter; zero consumption for three consecutive C
4 bills. c
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838818 755N 72nd St 20090921 4 Issued EST/ZERO Svc Order ‘ 2221524 ‘Rescheduled Reason: FRCC - Reschedule Expired Order C
4 "Cancelled expired 10.2
838861 4214 Jessie St 20090901 3 Issued EST/ZERO Svc Order ‘ 2206008 ‘Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Cancelled. Expired order...CV/OPS 10.12.09 C
838914 211 N 70th St 20090820 3 0
20090921 4 Issued EST/ZERO Svc Order 2221525 |Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 "Cancelled expired 10.2
838999 507 Lebanon Ave 20090810 3 Issued EST/ZERO Svc Order 2181620 |Check for stuck meter; zero consumption for three consecutive Y
' 3 bills. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: O. Y
3 the meter is ok. the house does not look occupied Y
3 Ran water Mtr OK Read only Y
3 WO001 Found service on. Y
3 WOO01 Left service on. Y
839094 1522 College Ave 20090810 3 Issued EST/ZERO Svc Order 2181622 |Check for stuck meter; zero consumption for three consecutive C
' 3 bills. c
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 9/17 C
20090909 4 Order already issued Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 9/17 C
839197 1 Biltmore Trl 20090923 3 Issued EST/ZERO Svc Order 2227100 |Check for stuck meter; zero consumption for three consecutive
' 3 bills.
83939 1927 N 61st St Shed 20090406 3 WAREHOUSE/STORAGE 0
20090506 4 WAREHOUSE/STORAGE
20090604 5 WAREHOUSE/STORAGE
20090707 6 WAREHOUSE/STORAGE
20090806 7 WAREHOUSE/STORAGE
20090904 8 WAREHOUSE/STORAGE
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Premises Comment

Office Action/Comment
Issued EST/ZERO Svc Order

Zero

Service S/IO

Order No. Service Order Comments/Field Investigation
2173787 |Check for stuck meter; zero consumption for three consecutive

=]
o

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

120090901

PLAESE REFER TO JAN OR TOM WE NEED LOCATION OF TILE. CANNOT FIND
TILE OR ADDRESS
WO001 Incompletion reason: Other.
2206011 |LOCATE METER TILE - MARK AREA - UNABLE TO LOCATE ADDRESS ALSO.
TRYING TO VERIFY IF METER IS STUCK FOR APT# 2. LAST R-197.
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

O0O00oo0o0oo

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

839644 148 Liberty Dr

120090901

Issued EST/ZERO Svc Order

2206014 |Check for stuck meter; zero consumption for three consecutive

bills.
Rescheduled Reason: FRCC - Reschedule Expired Order
Cancelled. Expired order...CV/OPS 10.12.09

839804 2461 Adams St

20090827

Issued EST/ZERO Svc Order

2200906 (3 months consecutive zero usage- check & read meter

see if property vacant
Rescheduled Reason: FRCC - Reschedule Expired Order

OO0 000 0lolo

Rescheduled Reason: FRCC - Reschedule Expired Order

k

o
3

"Cancelled

840044 2837 Wayne Ave

20090903

Other - add'l comment req'd

Zero usage okay

2208778 |3 months consecutive zero usage- check & read meter

Other - add'l comment req'd

Other - add'l comment req'd

Other - add'l comment req'd

Other - add'l comment req'd

see if property vacant

WO001 Meter reading: 240.
Meter is OK - Not Stuck

Ran water Mtr OK Read only

840059 |11 S 15th St

20090811

Vacant
Vacant
Vacant

Issued EST/ZERO Svc Order

2183785 |Check for stuck meter; zero consumption for three consecutive
bills.
WO001 Meter reading: 4.

Vacant

Ran water Mtr OK Read only

Vacant

WO001 Found service on.

Vacant

WO00L1 Left service on.

20090910

Vacant

Zero usage okay

Check for stuck meter; zero consumption for three consecutive

Vacant

bills.
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840059 11 S 15th St 20090910 4 Vacant Zero usage okay ‘ 2183785 ‘WOOl Found service on. Y
4 Vacant WO0O01 Left service on. Y
840102 1802 E Belle Ave 20090817 3 Issued EST/ZERO Svc Order ‘ 2190038 ‘Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
3 WO001 Meter reading: 271. Y
3 HOUSE IS VACANT FOR NOW- Y
3 ‘ ‘Read Only Y
3 WO001 Found service off. Y
3 ‘WOOl Left service off. Y
840106 1808 Scheel St NEW 20090916 4 Issued EST/ZERO Svc Order ‘ 2219886 ‘Check for stuck meter; zero consumption for three consecutive C
4 bills. Cc
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired C
840162 3446 Caton Run Xing SPKLR 20090812 3 Irrigation ‘ 0 ‘
20090911 4 Irrigation
840332 1450 M L King Dr 20090810 3 Vacant Issued EST/ZERO Svc Order ‘ 2181624 ‘Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant WO001 Found service off. Y
3 Vacant WO0O01 Left service off. Y
3 Vacant WO001 Meter reading: 404. Y
20090909 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant WO001 Found service off. Y
4 Vacant WOO01 Left service off. Y
4 Vacant WO001 Meter reading: 404. Y
840362 2446 Logan Ave 20090824 3 Other - add'l comment req'd Zero usage okay 2101377 |WO001 Meter reading: 291. C
' 3 Other - add'l comment req'd After Turning Water ON - Looks Like Customer Has an Underground C
3 Other - add'l comment req'd Leak - Shut OFF till Repairs are Made. C
3 Other - add'l comment req'd WO001 Operated curb stop. C
3 Other - add'l comment req'd WO001 Found service off. C
3 Other - add'l comment req'd WO0O01 Left service off. C
3 Other - add'l comment req'd WO001 Incompletion reason: Leak left off. C
3 Other - add'l comment req'd "ng done ves ¢
3 Other - add'l comment req'd "Reports no water 2d: nc
3 Other - add'l comment req'd "Customer says that there is a lock on the meter ent pl
20090923 4 Other - add'l comment req'd 0
840440 476 N 16th St #A 20090810 3 Vacant Issued EST/ZERO Svc Order 2181625 Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
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840440 476 N 16th St #A 20090810 3 Vacant Issued EST/ZERO Svc Order 2181625 \WO001 Meter reading: 0. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
20090909 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: O. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
840573 325 W Main St 20090821 3 Issued EST/ZERO Svc Order 2197598 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 cancel expired cb C
20090922 4 Order already issued Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 cancel expired cb C
840585 2229 Cleveland Ave 20090716 3 Vacant Zero usage okay ‘ 2101304 ‘New meter installed here.Completing billing under old meter Y
3 Vacant Removed at r-0397.New meter installed 087401882T r-0000. Y
3 Vacant RF# 1481359222.Sent to bill batch jr6/5 Y
20090817 4  |Vacant o0
20090916 5 Vacant
840644 404 Madison Ave 20090821 3 Issued EST/ZERO Svc Order 2198404 |4 months consecutive zero usage- check & read meter C
' 3 see if property vacant or for sale’ C
3 10.01.9 Cancelled / Expired. dmk C
20090922 4 Order already issued 4 months consecutive zero usage- check & read meter C
4 see if property vacant or for sale' C
4 10.01.9 Cancelled / Expired. dmk C
840687 1404 Kinsella Ave 20090923 3 Issued EST/ZERO Svc Order ‘ 2227103 ‘Check for stuck meter; zero consumption for three consecutive
3 bills.
84104 218 N 75th St 20090520 3 Vacant Zero usage okay ‘ 1948515 ‘Check for stuck meter; zero consumption for three consecutive Y
3 Vacant WO001 Meter reading: 7. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant WO001 Operated curb stop. Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
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84104 218 N 75th St 20090520 3 Vacant Zero usage okay 1948515 |bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

20090618 4 Vacant 0
841182 33 Empire Dr DETEC 20090917 4 Fire Service Detector Meter 0

841187 2176 Bern Ave 20090909 3 Other - add'l comment req'd Zero usage okay 2104256 |Get read to start billing. Y
3 Other - add'l comment req'd WO001 Meter reading: 199. Y

3 Other - add'l comment req'd Turned on at curbstop Y

3 Other - add'l comment req'd WO001 Operated curb stop. Y

3 Other - add'l comment req'd WO001 Found service off. Y

3 Other - add'l comment req'd WO0O01 Left service on. Y

3 Other - add'l comment req'd Turn on water. Y

3 Other - add'l comment req'd Advised customer of $ 10.00 applicable fee. Y

3 Other - add'l comment req'd Customer informed permit must be posted. michael called back stat Y

3 Other - add'l comment req'd scheduled ON Order Y

3 Other - add'l comment req'd ed he spoke with shannon at 6184526218 was advised this is an Y

3 Other - add'l comment req'd ‘unincorporated area a permit is not required per help queue ruth Y

3 Other - add'l comment req'd updated on s/o. Y

3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Other - add'l comment req'd Rescheduled Notes: FSR ENROUTE Y

84128 1916 Brinson Ave 20090406 4 Vacant Issued EST/ZERO Svc Order 2048426 |Check for stuck meter; zero consumption for three consecutive Y
' 4 |vacant bills. Y

4 Vacant WO001 Meter reading: 741. Y

4 Vacant Ran water Mtr OK Read only Y

4 Vacant WO001 Operated curb stop. Y

4 Vacant WO001 Found service off. Y

4 Vacant WO0O01 Left service off. Y

20090506 5 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y

5 Vacant bills. Y

5 Vacant WO001 Meter reading: 741. Y

5 Vacant Ran water Mtr OK Read only Y

5 Vacant WO001 Operated curb stop. Y

5 Vacant WO001 Found service off. Y

5 Vacant WO0O0L1 Left service off. Y
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Current | Consec. Zero
Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
84128 1916 Brinson Ave 20090604 6 Vacant 0
20090707 7 Vacant
20090806 8 Vacant
20090904 9 Vacant
841375 2138 Durham Dr SPKLR #LOT A 20090911 3 Irrigation 0
841543 2348 Llewellyn Rd 20090903 3 Issued EST/ZERO Svc Order 2208133 |Check for stuck meter; zero consumption for three consecutive C
3 bills. Cc
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Cancelled. Expired order...CV/OPS 10.12.09 C
841906 4112 Woodland Park Dr LOT7 20090910 3 Issued EST/ZERO Svc Order 2213846 |Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
3 WO001 Meter reading: 4. Y
3 The indicators on the meter moved Y
3 Ran water Mtr OK Read only Y
3 WO001 Found service on. Y
3 WOO01 Left service on. Y
842120 1051 Brookshire Ct 20090915 3 0
842193 9 Kimberlin Ln 20090820 3 0
842524 505 Vicksburg Dr 20090916 3 Issued EST/ZERO Svc Order 2219888 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired C
842635 2646 Matthew Ct ‘ 20090915 3 Zero usage okay 2216553 |Customer requests service to be discontinued(closed) and a final Y
3 Scheduled an Off for Beverly Y
‘ 3 Get final bill read per customer Y
3 Turn water off. Y
‘ 3 WO001 Meter reading: 26. Y
3 Turned off at curbstop Y
842852 3220 Seven Pines Rd 20090915 3 0
843247 1413 Albany Station Rd 20090902 3 Issued EST/ZERO Svc Order 2206951 |Check for stuck meter; zero consumption for three consecutive C
3 bills. Cc
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Cancelled. Expired order...CV/OPS 10.12.09 C
843249 625 N 39th St 20090924 3 Issued EST/ZERO Svc Order 2227150 |Check for stuck meter; zero consumption for three consecutive
3 bills.
843451 308 N 44th St 20090902 3 Issued EST/ZERO Svc Order 2206952 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
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843451

Service Address
308 N 44th St

Current
Read
Date
20090902

Consec.
Zero
Counter
3

Billing Investigation Report for the Interurban District

Premises Comment

Office Action/Comment
Issued EST/ZERO Svc Order

Zero
Service
Order No.
2206952

Service Order Comments/Field Investigation
Cancelled. Expired order...CV/OPS 10.12.09

S/IO

=]
o

843498

22 Glenview Dr

20090904

Issued EST/ZERO Svc Order

2210093

Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Cancelled. Expired order...CV/OPS 10.12.09

843546

2331 Richland Prairi Blvd

20090911

Issued EST/ZERO Svc Order

2214528

Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Cancelled / Expired...dmk 10.19.9

843916

9700 W Main St

20090904

Issued EST/ZERO Svc Order

2210106

Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Cancelled. Expired order...CV/OPS 10.12.09

844006

2900 Frank Scott Pky WEST #908

20090902

Issued EST/ZERO Svc Order

2206961

Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Cancelled. Expired order...CV/OPS 10.12.09

844072

8409 Bluff Ave

20090923

Vacant

Vacant

Zero usage okay

| 2124385

‘Set Meter

6/30/09 RJ - RENEWED METER SET. SET METER# 86535310T R-0000

Vacant

RF# 1480676600 TURNED ON.  AMF/DIST 7/1

844334

22 W J St

20090922

Issued EST/ZERO Svc Order

| 2224945

‘Check for stuck meter; zero consumption for three consecutive

bills.

new customer called in to set up service.

844517

2177 Robert Ave

20090909

Other - add'l comment req'd

Zero usage okay

| 2126984

‘Get read to start billing. Water is on. Advised of $10 activation

Other - add'l comment req'd

fee. CSS/ads

Other - add'l comment req'd

Other - add'l comment req'd

Scheduled service order for new customer. Advised of $10 activati

on fee. Declined eft. CSS/ads

Other - add'l comment req'd

WO001 Meter reading: 32.

Other - add'l comment req'd
Other - add'l comment req'd
Other - add'l comment req'd

Read Only
WO001 Found service on.
WO0O0L1 Left service on.

844711

1456 Lawrence Ave

20090911

Landlord/Tenant

Landlord/Tenant

Issued EST/ZERO Svc Order

2214529

Check for stuck meter; zero consumption for three consecutive

bills.

Landlord/Tenant

Read only

Landlord/Tenant

Landlord/Tenant

WO001 Found service on.

WO00L1 Left service on.
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Current | Consec. Zero
Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
844711 1456 Lawrence Ave 20090911 3 Landlord/Tenant Issued EST/ZERO Svc Order 2214529 |Vacant Property Y
844712 1454 Lawrence Ave 20090911 3 Vacant Issued EST/ZERO Svc Order 2214530 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant Read only Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant House vacant Y
3 Vacant Meter reading: O. Y
844740 4068 Bassen Dr SPKLR 20090924 3 Irrigation 0
84485 2327 N 57th St 20090406 71 Vacant 0
20090904 71  |\Vacant
20090506 72 Vacant
20090604 73 Vacant
20090707 74 Vacant
20090806 75  \Vacant
844926 3671 Nameoki Rd 20090908 3 Vacant Issued EST/ZERO Svc Order 2211470 |3 months consecutive zero usage- check & read meter Y
3 Vacant see if property vacant Y
3 Vacant WO001 Meter reading: 29. Y
3 Vacant Meter is OK - Not Stuck Vacant Property Y
3 Vacant Ran water Mtr OK Read only Y
844944 7240 Westfield Plz 20090908 3 Vacant Zero usage okay 1848262 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: O. Y
3 Vacant Vacant property Y
844948 Rt 13 & S 74th St DET 20090908 3 Fire Service Detector Meter 0
845113 1644 N Charles St 20090914 3 Issued EST/ZERO Svc Order 2215281 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Cancelled / Expired...dmk 10.19.9 C
845156 2627 Missouri Ave 20090915 3 0
845481 1405 Lake Erie Ct LOT67 20090917 3 Vacant Zero usage okay 2028796 |Check for stuck meter; zero consumption for three consecutive Y
' 3 Vacant WO001 Meter reading: 144. Y
3 Vacant VACANT FOR SALE Y
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Current | Consec. Zero
Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
845481 1405 Lake Erie Ct LOT67 20090917 3 Vacant Zero usage okay 2028796 |Read Only Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
845712 2308 Lebanon Ave 20090910 3 Issued EST/ZERO Svc Order 2213848 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Cancelled / Expired...dmk 10.19.9 C
845894 1517 Donna Dr #4 ‘ 20090924 3 Issued EST/ZERO Svc Order 2227154 |Check for stuck meter; zero consumption for three consecutive
3 bills.
846001 1440 Boul Ave ‘ 20090922 3 Issued EST/ZERO Svc Order 2224948 Check for stuck meter; zero consumption for three consecutive
3 bills.
3 Rescheduled Reason: FRCC - Reschedule Expired Order
84657 627 Hope Ct 20090922 3 Issued EST/ZERO Svc Order 2224756 |Check for stuck meter; zero consumption for three consecutive C
' 3 bills. c
3 expired C
846745 2604 Fairway Dr SPKLR 20090917 3 Irrigation 0
84691 5405 Forest Blvd 20090506 3 Vacant Zero usage okay 1932614 |Check for stuck meter; zero consumption for three consecutive Y
' 3 Vacant WO0O0L1 Left service on. Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 50. Y
3 Vacant UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Found on Left on Y
3 Vacant WO001 Found service on. Y
20090604 4 Vacant 0
20090707 5 Vacant
20090806 6 Vacant
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Current | Consec. Zero
Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
84691 5405 Forest Blvd 20090904 7 Vacant 0
84747 2121 N 54th St 20090604 3 Issued EST/ZERO Svc Order 2105404 |Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
3 WO001 Meter reading: 7. Y
3 Ran water Mtr OK Read only Y
3 WO001 Found service on. Y
3 WO0O01 Left service on. Y
84871 2107 N 53rd St 20090406 4 Vacant Order already issued 2016890 |Check for stuck meter; zero consumption for three consecutive Y
' 4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 5. Y
4 Vacant CUST HAS BUSTED PIPE AND HAS WATER SHUT OFF AT MAIN Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant WO001 Operated curb stop. Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
20090506 5 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Meter reading: 5. Y
5 Vacant CUST HAS BUSTED PIPE AND HAS WATER SHUT OFF AT MAIN Y
‘ 5 Vacant Ran water Mtr OK Read only Y
5 Vacant WO001 Operated curb stop. Y
‘ 5 Vacant WO001 Found service on. Y
5 Vacant WO0O01 Left service on. Y
20090604 6 Vacant 0
85265 5621 Forest Blvd 20090505 10  |Fire Service Detector Meter 0
20090603 11 Fire Service Detector Meter
20090706 12 Fire Service Detector Meter
20090903 13 Fire Service Detector Meter
20090805 13 Fire Service Detector Meter Zero usage okay 2124024 |Check if hydrant is damaged.Washington Fire Dept. states hydran Y
13 Fire Service Detector Meter t should be removed no use anymore.located at the intersection of Y
13 Fire Service Detector Meter any questions ok to call fire dept.. Y
13 Fire Service Detector Meter FRCC SUPPORT EMAILED LOCAL OP'S FOR UPDATE....DC7.21 Y
13 Fire Service Detector Meter repaired per db & fire dept Y
13 Fire Service Detector Meter "5600 Vasar and West Morland E St Louis 6220
20090403 9 Fire Service Detector Meter 0
85338 4308 Forest Blvd 20090902 3 Issued EST/ZERO Svc Order 2206917 |Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
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Current | Consec. Zero
Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
85338 4308 Forest Blvd 20090902 3 Issued EST/ZERO Svc Order 2206917 WO001 Meter reading: 1896. Y
3 Ran water Mtr OK Read only Y
3 WO001 Found service on. Y
3 WO0O01 Left service on. Y
85598 524 N 45th St 20090420 4 Order already issued ‘ 2029952 ‘Check for stuck meter; zero consumption for three consecutive C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 ‘ ‘cancelled - Sord not needed. Customer account finaled C
4 JR 6/15 C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
85603 531 N 46th St 20090420 8 Vacant 0
20090519 9 Vacant
85620 520 N 46th St 20090420 13 Vacant 0
86086 5407 Ohio Ave 20090617 3 Issued EST/ZERO Svc Order 2119087 Check for stuck meter; zero consumption for three consecutive C
3 bills. c
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 8/12 C
20090720 4 Order already issued Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 8/12 C
20090819 5 Issued EST/ZERO Svc Order 2193200 |[Check for stuck meter; zero consumption for three consecutive C
5 bills. Cc
5 Cancelled / Expired. dmk 9.28.9 C
20090918 6 Order already issued Check for stuck meter; zero consumption for three consecutive C
6 bills. C
6 Cancelled / Expired. dmk 9.28.9 C
86094 731 N 55th St 20090819 3 0
86233 630 N 56th St 20090420 16  Vacant 0
' 20090519 | 17  Vacant
20090617 18  |Vacant
20090720 19  \Vacant
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Current | Consec. Zero
Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
86233 630 N 56th St 20090819 20  |Vacant 0
20090918 21 Vacant
86274 744 N 59th St 20090918 31 Issued EST/ZERO Svc Order ‘ 2219797 ‘Check for stuck meter; zero consumption for three consecutive C
31 bills. C
31 Rescheduled Reason: FRCC - Reschedule Expired Order C
31 expired C
20090420 | 33 0
20090519 34
20090617 35
20090720 36 Issued EST/ZERO Svc Order 2154392 |Check for stuck meter; zero consumption for three consecutive C
36 bills. Cc
36 Rescheduled Reason: FRCC - Reschedule Expired Order C
36 cancel expired cb C
20090819 37 Order already issued Check for stuck meter; zero consumption for three consecutive C
37 bills. Cc
37 Rescheduled Reason: FRCC - Reschedule Expired Order C
37 cancel expired cb C
86332 744 N 60th St 20090720 10 Order already issued 2119090 |[Check for stuck meter; zero consumption for three consecutive C
10 bills. C
10 Rescheduled Reason: FRCC - Reschedule Expired Order C
10 expired order-canceled psb 8/12 C
20090819 11 Issued EST/ZERO Svc Order ‘ 2193207 |Check for stuck meter; zero consumption for three consecutive C
11 bills. Cc
11 Cancelled / Expired. dmk 9.28.9 C
20090918 12 Order already issued Check for stuck meter; zero consumption for three consecutive C
12 bills. C
12 Cancelled / Expired. dmk 9.28.9 C
20090420 7 0
| 20090519 | 8
20090617 9 Issued EST/ZERO Svc Order 2119090 |Check for stuck meter; zero consumption for three consecutive C
\ 9 bills. c
‘ 9 Rescheduled Reason: FRCC - Reschedule Expired Order C
9 expired order-canceled psb 8/12 C
86352 6001 State St ‘ 20090918 10 Order already issued 2193210 |Check for stuck meter; zero consumption for three consecutive C
' 10 bills. c
10 Cancelled / Expired. dmk 9.28.9 C
‘ 20090420 5 2000785 |Check for stuck meter; zero consumption for three consecutive C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
‘ 5 Rescheduled Reason: FRCC - Reschedule Expired Order C
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86352

Service Address
6001 State St

Current
Read
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20090420

Consec.
Zero
Counter

Billing Investigation Report for the Interurban District

Premises Comment

Office Action/Comment

Order already issued

Zero
Service
Order No.
2000785

Rescheduled Reason:

Service Order Comments/Field Investigation
FRCC - Reschedule Expired Order

S/IO

=]
o

expired order-canceled psb 8/05

bills.

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

20090519

20090617

Order already issued

0

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:
Rescheduled Reason:

FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order

OO0 000 000oon

2000785

Check for stuck meter;

zero consumption for three consecutive

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

expired order-canceled psb 8/05

bills.

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:
Rescheduled Reason:
Rescheduled Reason:

FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

20090720

Rescheduled Reason:

FRCC - Reschedule Expired Order

Check for stuck meter;

zero consumption for three consecutive

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

expired order-canceled psb 8/05

bills.

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order
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Issued EST/ZERO Svc Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

2193210

Check for stuck meter;

zero consumption for three consecutive

bills.
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Current | Consec. Zero
Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
86352 6001 State St 20090819 9 Issued EST/ZERO Svc Order 2193210 |Cancelled / Expired. dmk 9.28.9 Cc
86420 620 N 61st St 20090519 3 Vacant 0
20090617 4 Vacant
20090720 5 Vacant
20090819 6 Vacant
20090918 7 Vacant
86423 610 N 61st St 20090519 3 Vacant 0
20090617 4 Vacant Issued EST/ZERO Svc Order 2119095 |Check for stuck meter; zero consumption for three consecutive C
4 Vacant bills. C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant expired order canceled psb 8/17 vacant C
20090720 5 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
5 Vacant bills. C
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Vacant expired order canceled psb 8/17 vacant C
20090819 6 Vacant Issued EST/ZERO Svc Order 2193212 |Check for stuck meter; zero consumption for three consecutive C
6 Vacant bills. C
6 Vacant Cancelled / Expired. dmk 9.28.9 C
20090918 7 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
7 Vacant bills. Cc
7 Vacant Cancelled / Expired. dmk 9.28.9 C
86546 433 N 56th St 20090819 3 Vacant Issued EST/ZERO Svc Order 2193216 |Check for stuck meter; zero consumption for three consecutive C
' 3 Vacant bills. C
3 Vacant Cancelled / Expired. dmk 9.28.9 C
20090918 4 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
4 Vacant bills. C
4 Vacant Cancelled / Expired. dmk 9.28.9 C
20090420 5 Vacant 0
86553 416 N 56th St 20090819 3 Vacant Zero usage okay 2170228 (Collect: $ 92.33 Total: $ 110.14 Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 566. Y
3 Vacant Turned off at curbstop Y
3 Vacant WO001 Operated curb stop. Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service off. Y
86663 520 N 58th St 20090918 3 Issued EST/ZERO Svc Order 2219805 Check for stuck meter; zero consumption for three consecutive C
3 bills. c
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
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Current | Consec. Zero
Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
86663 520 N 58th St 20090918 3 Issued EST/ZERO Svc Order 2219805 |"Cancelled expired 10.2
86832 246 N 62nd St 20090420 3 Vacant Order already issued 2000785 |Check for stuck meter; zero consumption for three consecutive C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant expired order-canceled psh 8/05 C
3 Vacant bills. C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
20090519 4 Vacant 0
20090617 5 Vacant Issued EST/ZERO Svc Order 2119098 |Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Water found off. Y
5 Vacant Water left off. Y
5 Vacant Meter reading: 28. Y
20090720 6 Vacant Zero usage okay 2131413 |Collect: $ 82.90 Total: $ 100.52 Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant WO001 Meter reading: 28. Y
6 Vacant Turned off at curbstop Y
6 Vacant WO001 Operated curb stop. Y
6 Vacant WO001 Found service on. Y
6 Vacant WO0O01 Left service off. Y
86850 217 N 63rd St 20090420 13 |Vacant 0
20090519 14  |Vacant
20090617 15 Vacant
20090720 16  Vacant
20090819 17  Vacant
20090918 18  |Vacant
86883 312 N 63rd St 20090420 3 Vacant 0
20090519 4 Vacant
87030 69th So Of Stat St 20090421 50 |Other - add'l comment req'd 0
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Current | Consec. Zero
Account Read Zero Service S/IO
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
87030 69th So Of Stat St 20090520 51 Other - add'l comment req'd 0
20090820 51 Other - add'l comment req'd
20090921 52 Other - add'l comment req'd
20090618 52 Other - add'l comment req'd
20090721 53 Other - add'l comment req'd
87087 6774 Mary Ave 20090421 38  Vacant 0
20090520 39 Vacant
20090618 40  Vacant
20090721 41  |Vacant
87093 738 N 68th St 20090421 10 WAREHOUSE/STORAGE 0
20090520 11  WAREHOUSE/STORAGE
20090618 12 \WAREHOUSE/STORAGE
20090721 13 WAREHOUSE/STORAGE
20090820 14 WAREHOUSE/STORAGE
20090921 15 \WAREHOUSE/STORAGE
87324 749 N 71st St 20090618 3 Issued EST/ZERO Svc Order 2120422 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 8/13 C
20090721 4 Order already issued Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 8/13 C
87328 801 N 71st St 20090421 3 Vacant Zero usage okay 1941939 Emergency Turn off. Shut off due to facet. Valve inside home Y
3 Vacant is not able to locate. Water causing damage to bathroom Y
3 Vacant Gloria agrees to the 100.00 after hour fee. Y
3 Vacant WO001 Meter reading: 123. Y
3 Vacant Turned off for repairs Y
20090520 4  |Vacant 0
20090618 5 Vacant
87401 731 N 72nd St 20090421 4 Order already issued 2031147 |Check for stuck meter; zero consumption for three consecutive C
' 4 expired order-canceled psb 8/06 C
4 bills. c
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
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Billing Investigation Report for the Interurban District

Current | Consec. Zero
Account Read Zero Service S/IO

Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
87401 731 N 72nd St 20090421 4 Order already issued 2031147 |Rescheduled Reason: FRCC - Reschedule Expired Order C
20090520 5 Check for stuck meter; zero consumption for three consecutive C
5 expired order-canceled psb 8/06 C
5 bills. C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C

20090618 6 0
20090721 7 Order already issued 2031147 |Check for stuck meter; zero consumption for three consecutive C
7 expired order-canceled psh 8/06 C
7 bills. C
7 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Rescheduled Reason: FRCC - Reschedule Expired Order C

20090820 8 0
87456 752 N 72nd St 20090421 3 Vacant Zero usage okay 1922320 |Check for stuck meter; zero consumption for three consecutive Y
' 3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 191. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Read Only Y
3 Vacant WO001 Operated curb stop. Y

20090520 4 Vacant 0

20090618 5 Vacant
87626 1279 N 71st St 20090420 16  Vacant 0
20090519 17 Vacant
88492 212 Elm St 20090618 3 0
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Account
Number
88492

Current
Read
Service Address Date

212 Elm St 20090921

Consec.
Zero
Counter

w

Billing Investigation Report for the Interurban District

Premises Comment

Office Action/Comment
Issued EST/ZERO Svc Order

Zero
Service
Order No.
2221503

Service Order Comments/Field Investigation

Check for stuck meter; zero consumption for three consecutive

S/IO

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

"Cancelled expired

88606

7200 Edna St 20090820

0

20090921

Issued EST/ZERO Svc Order

2221504

Check for stuck meter; zero consumption for three consecutive

bills.
Rescheduled Reason: FRCC - Reschedule Expired Order
"Cancelled expired

N

88776

10 Calhoun Ln 20090921

Issued EST/ZERO Svc Order

2221506

Check for stuck meter; zero consumption for three consecutive
bills.

120090421

Order already issued

Rescheduled Reason: FRCC - Reschedule Expired Order

"Cancelled expired

=
N

2031148

Check for stuck meter; zero consumption for three consecutive

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
expired order-canceled psb 8/06

bills.

Check for stuck meter; zero consumption for three consecutive

bills.
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

120090520

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Check for stuck meter; zero consumption for three consecutive

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

expired order-canceled psb 8/06

bills.

Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

ool o o oo o a o bshSADdMDSASBSDSDMD DA OOOLDWO ISP PMNOWWWW

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

OOIO0O0IOO00 0 0 00000000000 000009000000
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Account
Number
88796

Service Address
119 Pershing Blvd

Current
Read
Date
20090421

Consec.
Zero
Counter

w

Billing Investigation Report for the Interurban District

Premises Comment

Office Action/Comment
Issued EST/ZERO Svc Order

Zero
Service
Order No.
2060775

Service Order Comments/Field Investigation
Check for stuck meter; zero consumption for three consecutive

S

/O

=]
o

Rescheduled Reason: FRCC - Reschedule Expired Order

expired order-canceled psb 8/06

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

W W WwWwwwwwwl w

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

OO0 0000000 oo

88840

239 N 75th St

20090421

Vacant

20090520

Vacant

20090618

Vacant

20090721

Vacant

88899

135 N 74th St

20090618

20090820

20090721

Issued EST/ZERO Svc Order

Order already issued

2120425

Check for stuck meter; zero consumption for three consecutive

bills.
Rescheduled Reason: FRCC - Reschedule Expired Order

expired order-canceled psb 8/13

0

O o0o0n

2120425

Check for stuck meter; zero consumption for three consecutive
bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

expired order-canceled psb 8/13

20090921

Issued EST/ZERO Svc Order

2221507

Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

"Cancelled expired

[N

88971

615 N 76th St

20090722

Issued EST/ZERO Svc Order

2157756

Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

expired order-canceled psb 8/31

20090821

Order already issued

Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

expired order-canceled psb 8/31

O0000000eo000n o000

20090922

Issued EST/ZERO Svc Order

2224758

Check for stuck meter; zero consumption for three consecutive

oo bhldhldhbdhlwwwwlaoao oo bbb BB OWWW®

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order
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