Lance J.M. Steinhart, P.C.

Attorney At Law
1720 Windward Concourse
Suite 115
Alpharetta, Georgia 30005
Also Admitted in New York Telephone: (770) 232-9200
and Maryland Facsimile: (770) 232-9208

Email: Isteinhart@telecomcounsel.com
November 19, 2009
VIA E-DOCKET

Ms. Elizabeth A. Rolando
Chief Clerk

Iilinois Commerce Commission
527 East Capitol Avenue
Springfield, IL. 62701

(217) 782-7434

Re:  Application for a Certificate of Local Exchange and Interexchange Service
Authority to Operate as a Provider of Resold Telecommunications Services Within
the State of Tllinois for Dynalink Communications, Inc.

Dear Ms. Rolando:

Enclosed please find the Application for a Certificate of Local Exchange and Interexchange
Service Authority to Operate as a Provider of Resold Telecommunications Services Within the
State of Illinois for Dynalink Communications, Inc..

Please note that the financial information is being filed as confidential material.
Please acknowledge receipt via return e-mail.

If you have any questions or if I may provide you with additional information, please
contact me at the above address or telephone number. Thank you for your attention to this matter.

Respectfully submitted,
/s/

Lance J.M. Steinhart

Attomey for Dynalink Communications, Inc.
Enclosures
ce: Mendel Bimbaum

Bob Koch, Telecommunications Division
Illinois Commerce Commission

527 East Capitol Avenue

Springfield, lllinois 62701



(File this application via e-docket, or if unable to do so, file one original verified application
with the Chief Clerk.)
' Docket No.

ICC Office Use Only
Please provide the appropriate information in the ( ) areas in the heading below.

Dynalink Communications, Inc.
Application for a certificate.of
local and interexchange authority
to operate as a resale carrier
carrier of telecommunications
services throughout the

State of Illinois.

APPLICATION FOR CERTIFICATE TO BECOME A
TELECOMMUNICATIONS CARRIER
(Use additional sheets as necessary.)

GENERAT, 1 o i e i e e R
1. Applicant’s Name(including d/b/a, if any) FEIN # 20-3286269
Dynalink Communications, Inc.

Address! Street 233 West 17th Street
City New York State/Zip New York, 10011

2. Authority Requested: (Mark all that apply)

¥ 13-403 Facilities Based Interexchange
__X__13-404 Resale of Local and/or Interexchange
13-405 Facilities Based Local

3. Request for waivers/variances: In applications for local exchange service authority under
Sections 13-404 or 13-405, waivers of Part 710 and of Section 735.180 of Part 735 are generally
requested. In applications for interexchange service authority under Sections 13-403 and 13-404,
waivers of Part 710 and Part 735 are generally requested. Please indicate which waivers
Applicant is requesting and explain why Applicant is requesting each waiver/variance.

___x_ Part 710 Uniform System of Accounts for Telecommunications Carriers

__x__Part 735 Procedures Governing the Establishment of Credit, Billing,
Deposits, Termination of Service and Issuance of Telephone
Directories for Local Exchange Telecommunications Carriers in the
State of Illinois

% Section 7356.180 Directories

Other



4. For all applicants requesting local exchange authority under Section 13-404 or Section 13-405,
please complete the following:

(a) the Standard Questions for Applicants Seeking Local Exchange Service Authority found in
Appendix A of this document

(b) the 9-1-1 Questions for Applicants Seeking Local Exchange Service Authority found in
Appendix B of this document;

(¢) the Financial Questions for Applicants Seeking Local Exchange Service Authority found in
Appendix C of this document; and

(d) if applicable, the Prepaid Service Questions for Applicants Seeking Local Exchange Service
Authority found in Appendix D of this document.

5. In what area of the state does the Applicant propose to provide service?
Statewide for interexchange and AT&T and Verizon exchanges for local

6. Please attach a sheet designating contact persons to work with Staff on the following:

a) issues related to processing this application
b} consumer issues

c) customer complaint resolution

@ technical and service quality issues

e) “tariff’ and pricing issues

f) 9-1-1 1ssues

g security/law enforcement

Please identify each contact person’s () name, (i) title, (iii) mailing address, (iv) telephone
number, (v) facsimile number, and (vi) e-mail address. See Attachment A.

7. Please check type of organization?
Individual __X__Corporation
Partnership Date corporation was formed August 2, 2005
In what state? New York
Other {Specify)

8. Submit a copy of articles of incorporation and a copy of certificate of authority to transact
business in [{linois. See Attachment B.

9. List jurisdictions in which Applicant is offering service(s).

California, District of Columbia, Georgia, Indiana, Maryland, Massachusetts, Michigan, New dJersey,
New York, Ohio and Pennsylvania

10. Has the Applicant, or any principal in Applicant, been denied a Certificate of Service or had its
certification revoked or suspended in any jurisdiction in this or another name?

YES (Please provide details) _X___ NO



11. Have there been any complaints or judgments levied against the Applicant in any other
jurigdiction?

YES X NO

H YES, describe fuily.

12. Has Applicant provided service under any other name?
YES X NO

IfYES, please list.

13. Will the Applicant keep its books and records in Illinois? YES . X__ NO

If NO, permission pursuant to 83 Ill. Adm Code Part 250 needs to be requested.

Pursuant to Adm Code Part 250, Applicant hereby respectfully requests permission to keep its books
and records in the State of New York at its principal place of business. Applicant will make such
records available to the Commission upon request, and will reimburse the Commission for any
necessary expenses to review such information.

MANAGERIAL

14, Please attach evidence of the applicant’s managerial and technical resources and ability to
provide service. This may be in either narrative form, resumes of key personnel, or a
combination of these forms. See Attachment C.

15. List officers of Applicant.
Sol Birnbaum President

Gity Birnbaum Secretary and Treasurer
Mendel Birnbaum Regulatory Manager and Vice President

16. Does any officer of Applicant have an ownership or other interest in any other entity which has
provided or is currently providing telecommunications services? YES _X NO

IfYES, list entity.

17. How will Applicant bill for its service(s)? (At a minimum, describe how often the Applicant will
bill for service and details of the billing statement.)

Applicant will bill on a monthly basis. Applicant’s bills will inciude call detail information, and
separate line items for all services and charges, Including any monthly recurring charges,
onetime charges, taxes or surcharges.




18. How does Applicant propose to handle service, billing, and repair complaints? (At a minimu,
describe Applicant’s internal process for complaint resolution, the complaint escalation process,
the timeframe and process by which the customer is notified by Applicant that they may seek
assistance from the Commission?)

Service, billing and repair complaints can be reached through a toli-free number. If the customer

is not satisfied with the complaint resolution, customer will be advised it can contact the Hlinois
Commerce Commission for resolution.

19. Will personnel be available at Applicant’s business office during regular working hours to
respond to inguiries about service or billing? x__YES NO

20. What telephone number(s} would a customer use to contact your company?
(877) 396-2546

91. Will Applicant abide by all Federal and State slamming and cramming laws pursuant to Section
13-902 of the Public Utilities Act and Section 258 of the 1996 Telecommunications Act?

_ X YES____ NO
22. Please describe applicant’s procedures to prevent slamming and cramming of customers?

The company will attempt to obtain a written letter of agency prior to implementing a carrier
change and prior to commencing service. All marketing will be done in accordance with

applicable state and federal regulations. Ali charges, inciuding any monthly recurring charges,
onetime charges, taxes or surcharges will be clearly disclosed.

23. If granted authority to operate as a local exchange carrier, will the applicant abide by the
following 83 Ilinois Administrative Code Parts: 705, 710, 720, 725, 730, 735, 755, 766, 757, 770,
and 7727

_X __YES NO (If no, please provide an explanation.)

94. Is Applicant aware that it must file tariffs prior to providing service in Illinois?

_ X YES _____NO

FINANCIAL

25. Please attach evidence of Applicant’s financial fitness through the submission of its most current
income statement and balance sheet, or other appropriate documentation of applicant’s financial
resources and ability to provide service. See Attachment E.



TECHNICAL 7l

26. Does Applicant utilize its own equipment and/or facilities? YES _X__NO

1f YES, please list the facilities Applicant intends to utilize. Also include evidence that Applicant
possesses the necessary technical resources to deploy and maintain said facilities:

If NO, which facility provider(s)’s services does the Applicant intend to use?

AT&T & Verizon

97 Please describe the nature of service to be provided (e.g., operator services, internet, debit cards,
long distance service, data services, local service, prepaid local service).

Local service (no prepaid local), data services, access services, debit cards and long distance
service, including 1+ outbound dialing, 800/888 toll-free inbound dialing and calling cards, and
directory assistance. All facilities will be those of the underlying facilities-based local exchange
carriers.

28. Will technical personnel be available at all times to assist customers with service problems?

X _YES _______NO



29. If Applicant intends to provide payphone service, will the equipment utilized comply with FCC requirements
and Finding (9) of the Commission Order entered in Docket No. 84-0442 on June 11, 1986, including, but not
Timited to: (a) touch dialing; (b) access to 9-1-1 and “0” operator dialing without use of a coin; (c) rules
governing use of payphones by disabled persons; (d) ability to complete local and long-distance calis; (2)
unlimited duration for local calls; and (f) a message explaining the telephone’s general operations, dialing
instructions for emergency assistance, payphone owner’s name, method of reporting service problems and

method of receiving credit for faulty calls? YES . NO NOT APPLICABLE
Méndel Biribaum
Vice President

iL IXC&CLEC App



VERIFICATION

This application shall be verified under oath.

OATH
. Sta;te of New York . )
Jss
County of New York }
Mendel Birnbaum makes oath and says that he is Vice President
{Insert here the name of affiant) {(Insert the official title of the affiant)

of Dynalink Communjcations. Ing,
{Insert here the exact legal title or name of the Applicant) -

that he/she has examined the foregoing application and that to the best of his/her knowledge, information, and -
belief, all statements of fact contained in the said application are true, and the said application is-a Correct statement
of the business and affairs of the above-named applicant in respect to each and every T set forth therein.

Mendel Birnbaum
Vice President

Subscribed and sworn to before me, a Notary Public/ : .
(Title of person authorlzed to adm:mster oaths)

in the State and County above named, this day of //\i ,,/\ . 2009, -
Blrnbaum /
Notary Pf&fﬁ‘_ﬁ%w York
No. 2
Qualified I Kings C@;ﬂdo A
Gommission Expires Dot -\

(Signature of person authorized to administer oath)

IL IXC&CLEC App



Appendix A
Standard Questions for Applicants Seeking Local Exchange Service Authority

Is your company seeking any waivers or variances of certain Commission rules and regulations
in this proceeding that pertain to local exchange service? Please provide evidence as to why your
company is seeking any waiver or variance.
Yes. The company is seeking waivers of Part 710 { Uniform System of Accounts), Part 735.180
(directories), Part 735 (for interexchange service only, and 83 Illinois Administrative Code Part
250 (books and records). USOA would warrant a departure from the company’s basic accounting
system which utilizes GAAP. Customers will be listed in the ILEC’s directories. The company’s
principal office is located in New York, and therefore, it would be burdensome for the company’s

hooks and records to be kept in the State of Illinois.

Will your company comply with 83 Illinois Administrative Code Part 772, Pay-Per-Call Services,
including Part 772.55(2)(1), Billing and Part 772.100(d) Notices?

The company will block such calls.

Will your company comply with 83 Illinois Administrative Code Part 705, Preservation of
Records of Telephone Utilities?

Yes.

Will your company abide by 83 Illincis Administrative Code Part 735, "Procedures Governing the
Establishment of Credit, Billing, Deposits, Termination of Service and Issuance of Telephone
Directories for Telephone Utilities in the State of Hlinois"?

Yes, except to the extent any waivers are granted.

Who will provide customer repair service for your company?

The company will provide its own customer repair service.

How many people does the company employ?

Approximately 10

Will your company meet the requirements as they pertain to the Telephone Assistance Programs
imposed by Sections 13.301 and 13.301.1 of the Tllinois Public Utilities Act and 83 Iilinois
Administrative Code Part 7577

Yes, when applicable.

Will your company solicit, collect, and remit the voluntary contributions from its telephone
subscribers to support the Telephone Assistance Programs?

Yes.
Does your company plan on filing to become an Eligible Telecommunications Carrier?

No.



10.

11

12.

13.

i4.

15.

16.

17.

Does the company realize that it wili not be able to receive any of the federal reimbursements for
the Lifeline and Link Up Programs if it is not an eligible carrier?

Yes.

Will your company offer all of the waivers associated with the Universal Telephone Service
Assistance Programs (UTSAP)?

Yes.

Will your company abide by the regulations as prescribed in 83 Illinois Administrative Code Part
755, “Telecommunications Access for Persons with Disabilities,” 83 Illinois Administrative Code
Part 756 “Telecommunications Relay Service,” and Sections 13-703 of the Illinois Public Utilities
Act?

Yes.

Will the company’s billing system be able to distinguish between resale and facilities based
service for the collection of the ITAC line charge?

Yes.

Has your company signed and return the Universal Telephone Assistance Corporation (“UTAC")
and the Illinois Telecommunications Access Corporation (“ITAC”) to Commission staff?

Yes.
How does your company plan to solicit customers once it begins to provide local service?

Dynalink Communications, Inc. conducts sales using four internal methods!
1) Web-based sales
2) Telesales
3) Direct Sales
4) Strategic marketing to large accounts
There are two external methods:
1) Agents
2} Wholesalers

Has your company provided service under any other name?
No.

Have any complaints or judgments been levied against the company? (Instate, out-of-state, or
FCC).

No.
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Appendix B
9-1-1 Questions for Applicants Seeking Local Exchange Service Authority
Will your company ensure that 911 traffic is handled in accordance with the 83 Illinois
Administrative Code Part 725 and the Emergency Telephone System Act?
Yes.

Will your company contact and establish a working relationship with the 911 systems when you
begin to provide local telephone service?

Yes.

Will your company coordinate with the incumbent LEC(s) and local 911 systems to provide
transparent service for your local exchange customers?

Yes.

Who will be responsible for building and maintaining the 911 database for your local exchange
customers?

The company will work with the incumbent local exchange carrier to build and maintain its
portion of the 911 database.

How often will your company update the 911 database with customer information?
Daily or on an as needed by customer basis.

Will your company’s billing system have the ability to distinguish between facilities based and
resale for the collection of the 911 surcharge?

Yes,

Does your company have procedures for the transitioning of the 911 surcharge collection and
disbursement to the local 911 system?

The company will establish such procedures based on state rules prior to providing gervice,
Will your company’s proposal require any network changes to any of the 911 systems?
No.

Will your company be able to meet the requirements specified under Part 725.500(0) and
725.620(b) for the installation of call boxes?

Yes.
Does your company plan to file for a waiver of Part 725.500(0) and 725.620(b) in the future?

The company may file for such a waiver if it ever becomes facilities based.



Appendix C
Financial Questions for Applicants Seeking Local Exchange Service Authority

(Answer if requesting waiver of Part 710) What circumstances warrant a departure from the
prescribed Uniform System of Accounts (‘USOA”)?

Dynalink Communications, Inc. is a Competitive Local Exchange Carrier that utilizes GAAP for
record maintenance.

Will records be maintained in accordance with Generally Accepted Accounting Principles
“GAAP™?

Yes.

Will applicants accounting system provide an equivalent portrayal of operating results and
financial condition as the USOA?

Yes.

Will applicants accounting procedures maintain or improve uniformity in substantive results as
among similar telecommunications companies?

Yes.

Will applicant maintain its records in sufficient detail to facilitate the calculation of all applicable
taxes?

Yes.

Does the accounting system currently in use by applicant provide sufficiently detailed data for
the preparation of Illinois Gross Receipts Tax returns? What specific accounts or sub-accounts
provide this data?

Yes the accounting system can provide sufficiently detailed data for the preparation of the
Tllinois Gross Receipts Tax returns. Specific accounts or sub accounts have not established as

yet because we have no Illinois revenue to account for as yet. Such accounts will be established
as needed.

If a waiver of Part 710 is granted, will applicant provide annual audited statements or all periods
subsequent to granting of the waiver?

Yes.

Does applicant agree that the requested waiver of Part 710 will not excuse it from compliance
with future Commission rules or amendments to Part 710 otherwise applicable to the Company?

Yes.

Please attached a copy of applicant’s chart of accounts.
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12.

13.

14.

15.

16.

i7.

18.
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20.
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Appendix D
Prepaid Service Questions for Applicants Seeking Locai Exchange Service Authority
NOT APPLICABLE
Will customers have the ability to sign up with any long distance company they choose?
Will customers have the ability to use dial around long distance companies?

Does the applicant have interexchange authority in Illinois? If yes, please provide the docket
number.

Wil customers have access to the Ilinois Relay Service?

Will customers be able to make 1-800 calls for free?

Will the Company offer operator services?

Please describe how applicant plans to collect the monthly fee to be paid in advance.

Will customers' monthly bills show a breakdown of services, features, surcharges, taxes, etc.?

Will customers pay an installation fee? If yes, will payment arrangements be offered for the
installation fee?

Will telephone service be in the Company's name or the customer's name. If in the Company's
name how will information appear in data bases, such as 9-1-1, directory assistance, etc.?

Wiil applicant offer prepaid service as a monthly service or as a usage service?

Will applicant provide a warning when the remaining value of service is about to cease?
Is the customer given more than one notice of the remaining value of service?

How much advance notice is given to the customer of the remaining value of service?

If the customer is in the middle of a call will they be disconnected when the remaining value of
service has expired?

Has the customer been made aware of potentially being disconnected during a call when the
remaining value of service expires?

When does the timing of a call start?
If the person called does not answer, is any time deducted from the customer's account?

Will there be any other instances in which the Company would disconnect a customer, other than
running out of prepaid time?

When a customer runs out of time is their phone immediately disconnected or on suspension?
(Will they still be able to receive calls?}

Are applicant’s services available to TTY callers?



22. How will the applicant handle a complaint from a customer who disputes the amount of time
used or remaining?

23. The Public Utilities Act requires a local calling area that has no time or duration charges. How
will the Company define each customer's untimed local calling area?
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List of Attachments

Designated Contact Persons

Certificate of Incorporation and Certificate of Authority
Management & Technical Information

ITAC & UTAC Membership Forms

Financial Information

Chart of Accounts

Prefiled Testimony



Atftachment A
Designated Contact Persons

Dynalink Communications, Inc.
Designated contact persons for:

a. issues related to processing this application:
name: Lance J.M. Steinhart
title:  Regulatory Counsel
mailing address: 1720 Windward Concourse, Suite 115
Alpharetta, Georgia 30005
telephone number: 770-232-9200
facsimile number: 770-232-9208
e-mail address’ lsteinhari@telecomeounsel.com

b. consumer issues
name. Mendel Birnbaum
title:  Regulatory Manager
mailing address: 233 West 17th Street
New York, New York 10011
telephone number: (212) 352-7311
facsimile numbey: (212) 352-7311
e-mail address: mb@birns.net

¢. customer complaint resolution
name: Mendel Birnbaum
title:  Repulatory Manager
mailing address: 233 West 17th Street
New York, New York 10011
telephone number: (212) 352-7311
facsimile number: (212) 352-7311
e-mail address: mb@birns.net

d. technical and service quakity issues
name: Sol Birnbaum
title:  President
mailing address: 233 West 17th Street
New York, New York 10011
telephone number: (212) 352-7311
facsimile number: (212) 352-7311
e-mail address: mendel@dynalinktel.com

e, "tariff* and pricing issues
name: Sol Birnbaum
title:  President
mailing address: 233 West 17th Street
New York, New York 10011
telephone number: (212) 352-7311
facsimile number: {212) 352-7311
e mail address! mendel@dynalinktel.com



f 9-1-1 issues
name: Sol Birnbaum
fitle:  President
mailing address:

telephone number:
facsimile number:
e-mail address:

g. Security/law enforcement
name: Sol Birnbaum
title:  President
mailing address:

telephone number:
facsimile number:
e-mail address:

233 West 17th Street

New York, New York 10011
(212) 852-7311

{212) 352-7311
mendel@dynalinktel.com

233 West 17th Street

New York, New York 10011
(212) 352-7311

(212) 352-7311
mendel@dynalinktel.com



Attachment B - Certificate of Incorporation and Certificate of Autherity

See Attached



STATE OF NEW YORK

DEPARTMENT OF STATE

1 hereby certify that the annexed copy has been compared with the
original document in the custody of the Secretary of State and that the same

is a true copy of said original.

WITNESS my hand and official seal of
the Department of State, at the City of
Albany, on October 15, 2009.
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: First Deputy Secretary of State
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Rev. 06/07
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.o © New York State . 0710170002\%

Deptrt of State
Division of Covpututiony, State Revgrds
and Uniform Commarcll Code
47 Shte Steoet
Abasy, NY (223]
wwwLton St aY.Us

CERTIFICATE OF CHANGE
' OF

¥ .
D inn !.\h‘}.t_.__f,o_mmmﬁ.tﬂc«@}imws. Lne,
(Fnsert Name of Danestic Corporation) 4

Under Section BOS-A of the Business Corporation Law

FIRST: Thetame of the corporation s WYRelimk  Lowmmunienadiong Tne.

1F the name of the corporation has been changed, the name under which it was formed is:
Vorce Dova m&m@giﬁs ot ULH, I ’
SECOND: The certificate of incorporation was filed by the Department of State or; '

Of -9%h ~iloog
THIRD: The dhange(s) effected hereby are: {Cheek appropriate siatemens(s)}

The county location, within thiy state, in which the office of the corporation is located, is

changed to: \ { \"A% 2 CD‘U»\N":‘/ .

The address to which the Secretaty of State shall forward copies of process accepted on
behalf of the corporation is changed to yend in its entirety as follows:

1wge  Ug™ 4,
-gwu,{h NY 120y

[T]  The cotporation hereby: (Check are)
[ Designates

as its registered agent upan whom process against the corpovation may be served.
The street address of the registered agent is:

1 Chanpes the desipnation of its registered agent to;

DRIS-1556 (Rev, 5108} wfu

071017000213
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The street address of the registered agent is:

D Chunges the address of its registered agent to;

IZI/ Revokes the auibority of its registered agent.

FOURTH: The change was authorized by the board of diféctors.

“W_Ml/ ﬂ Mﬁ« Mﬂ’\ &Q'Q &HN\L atew Vmﬂ Dropmart
(Signatire {Nome and Title of Signer)

CERTIFICATE OF CHANGE ’ W"“ "
OF hs__W_mRK
| - . - DEPARTHENT 0F g1 FSATE
; .,,.@..\'mlmlz&mw«u caltong >t FiLED OCT 77
{Insart Name of Domestic Corporatlon} T A g 4 2007

| L BY,
Under Seotion 805-A of the Business Corporation Law
Filer's Nutne M!\u. ) 4o Q &fﬂ'\\ 395“-‘ W M
: s
s SO0 1T B
City, State and Zip Code g)i hL{h MY 111 oM
NOTE: This form was prepared by the Mew York State Deparunenm of Swie. Yo ore not tequired to use thid form, You |

may drwit your own form or use fonns cvailable at legnl statingery stores. The Dopariment o Stute retetnmonds that atl
documents be prepored under he guidonos of an ditoeney. The cavlificate must be submitted with 3 §30 fing foe.

For Qffice Use Unly

z 07101700V 2.39



STATE OF NEW YORK

DEPARTMENT OF STATE

I hereby certify that the annexed copy has been compared with the

original document in the custody of the Secretary of State and that the same
is a true copy of said original.

WITNESS my hand and official seal of
av®tOt Ve, the Department of State, at the City of
Albany, on October 15, 2009.

s

AL Y X

OQ‘

Daniel E. Shapiro
. ) First Deputy Secretary of State

Rev. 06/07
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Hislylen of Corpanetions, Shate Reodrds
84 Uniforrs Commetedal Cnde
4] State Street
Albeny, NY 12231
warw o ateleny Uy

CERTIFICATE OF AMENDMENT
OF THE
CERTIFICATE OF INCORPORATION
OF

VOGICE DATA TECHNOLOGIES OF US4, ING.
(rtert Name of Dameine Corpuntifon)
Under Seation 504 of the Business Corporation Law
VOICE DATA TECHNOLOGIES OF USA, INC,

FYRST The nume of the corporation is

if the name of the corporation has been changed, the name under which it was formed fsi .

SECOND: The dats of filing of the certificate of Incorporation with the Department of State is*
sugust 2, 2005

THIRD; The emendment sffected by this certificats of amendment is as follows: (@t finh each
smendiment in 8 sepevts puregeiph providing the wibjacs mattor and full s of esch amonded paregagh. For exwmgple, an
amendrtent clisnging the name of the sorpometion woid tond sx Toflows, Farsgrapl Fyrat of the Cerbifieate of tnoompondtig relaling
1 e comparattan e by foreby amended 1o road s follows® Firai The name of the corporaiion {s . (hew tame) . )
Paragraph,_FERST of the Certificate of Incorpotation relating to .

THE NAME OV fHE CORPORATION:

" s

is horebry amended to read m its entivety as follows:

FIRST: YHE NAME OF THE CORPORATION 1S HERKBY AMENDED TO
DYRALINK COMMURICATIONS, INC,

. T L ¢ i

P

—

- S

TOS 1854 (10003}
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" O0T-27-2005 THU 10:08 alt KOWALSKY, BRONSTON, GOTHAR Fa¥ No. S04 831 5892
F051 027000 bI&

ROURTH: Tho cerificate of amendment was authiorized by} {Check the appropriate ko]
[ "The voie of the board of directors followed by a vote of a mejority of ull outstanding shares

entltled 1o vote thereon at 4 metting of shareholders.
1o vote of the board of dircefors followed by the unanirous written comgent of the holders

B/t
of all owstanding shares.
Sacretarys Gity Rirnbaum

{Name aad Cagactiy of Scgtrar)

STIgnain)

Miile: gy \%w

CERTIFICATE OF AMENDMENT
STATE'OF NEW YORK

I~
o~ OF THE
& CERTIFICATE OF INCORPORATION
_ OF MENT T
e VOICE DATA TECHNOLOGIES OF USA, IRC. BEPAR M"f ! qr SJE
(Insert Name af Domestle Comporalion) HUED OCT 27 2805
TS
Under Seation 805 of the Businges Corporalion Law [+ SR 73‘// o eentl
- Becky Heggelund ) o
{5550r's NG e + ———
e 3500 ¥, Causeway Blvd, #1442
.00
oy, Sute and ZpCody . JEEBIELE, LA 70002
oJ
e
L)
c:_) .
SROTE This form was propared by the ew York Siale Deptrtment of Stais. Tt does pat contsla all optional provisions
under tig 16w, You are nod roquird to ase this form You may drafl your owe form oy ute forms svallabls ot Jugal
uigtioncry siores The Depastment of State rocommends thatall dottaninis b prepered uader the guidance of wo sitormey,
'l'fhe c?iuf;;ulc must he wibmitted with 2 $60 fifing leo, plu the required 1k o shares pupnaznt i §1 89 oFthe Tax Law,
W apphtoable

For Office Use Only

> 2

274



STATE OF NEW YORK

- DEPARTMENT OF STATE

[ hereby certify that the annexed copy has been compared with the
original document in the custody of the Secretary of State and that the same
is a true copy of said original.

WITNESS my hand and official seal of
A LT the Department of State, at the City of
." ‘C)E . NE ‘v" ﬂ‘ p

o . Albany, on October 15, 2009.
5 .
S x| | & 3
".ﬂ@ ' cf’,-" Daniel E. Shapiro
oo IME T 5 First Deputy Secretary of State
'ﬁ N ’. p

L TTTY LA

Rev, 06/07



* AUG-02-2005 TUE 10:40 AN NOWALSKY, BRONSTON, GOTHAR FAX NO. 504 831 0882 P. 05

\ 0508020007?%

New York Stale
Prepartment of State
Trwsson of Corporntions, State Recunds
and Unifurts Cummencial Code
Albany, NY 12211

(This form must be printed or typed in black ink)
CERTIFICATE OF INCORPORATION

.. VOICE DRTA TECHNOLOGIEE OF ush, NG, ..
{imert porpotaly )

Under Seetion 402 of the Business Corporation Law

FIRST: Tho nume of the cotporstion is; VOICE DATA TECUNOLOGISS OF Ush, INC.

- * r ——— [ R— s -

SECOND:  Ihis corporation s formed to engage in uny lawful act or sctivity for whicha
corporution wny be organiced uier the Business Comporation Law, provided that il is not
formed to engage in any nct or activity requiting the consent or approval of any state official,
~ depatiniont, bourd, ageney or other body without such consent or approval first being obinined,

THIRD: The county, within this state, in which the office of the corporation is to be Jocnted
151 ALBANY

e — ™ [P o ik ¥ it et 1 R

FOURTLL:  The total number of sharcs which the corporation shall have suthorlty to lssuo
anda statement of the par value ofeach sharc or a statement that the shutes are without puy valic
aret 200 No Par Valoe

FIFTH:  The scorctary of state is designnted us pgent of the corparation upon whom process
agmnst the corporntion moy be served, The address to which the Seeietary of State shull mait
acopy of any process accepted on behall of the coiporation is:

Covporation Service Company..
BO Stake Street
Albany, Rew York 122072543

e o + mwe -

[—— . s wuw

SIXTH:  (optionaf) The nume and sicest address in this stato of the regisiered agent upon
whom process against the corpomition may be served Is:

Lorporation Service Company _ .
BD_Skate bLvasy - o m e ——
Albany, New York _12207-2543

ROS-1230 {Rev 603}



AUG-02-2005 TUE 10:41 AH HOWALSKY, BRONSTON, GOTHAR Fax NO, 504 831 0882

?hsosozoodﬁ*'

SEVENTH: (optional—the exstence of tha corporation beging on the dote the certificats
of Incorporation is filed by the Departitent of State, Corporafe exlstence may begin on a date,
ol to exceed 90 days, after the date of fillng by the Depariment of State. Conpleie this
pavagraph only if yesr wish t huve e corguration’s exislence hu begin on o futer date, whis
is not more thon 90 days after the

data of filing by the Department of State) The date the
gorporate existenca shall begin is: BERPETURL

Yucorporator I:?x%on Required

3 X vl ; % -

" . [Slgnatire) -
ot S0% BERNBAUM — =]

(Fype or print nowe . :gz "‘T‘;

233 Wesk L7th Straer (-T’ -

\(\ [Adiresn N |

/ Hew York, WY 10011 -ty rﬂ

[ (City, State, 2ip PrT) e c::g
Yy ' g
£
\\ - e e T i " ot 1o e v Wt i e P ki Sy o A a3

\

. CRRTIFICATE OF INCORPORATION
» OF

— vOICE DATA THCHNOLOBIES OF USh, INC,
{Trrert corporats nams}

Under Seetion 402 of the Business Corporation Law STME OF NEW YORK

. THENT OF STATE
e e e e O e ..,_w.,ﬁ?:gﬁm, 7 W%

Fited by Besky Hoggelund

‘ TS
(Nums} B‘: A-/
P 3500 M. Causgway Bivd. #1442
e {Afalliny address)
oy &
L) A2 Movalirie, Ya 70002
L B {C'lty, Srary phdd Zip codey
Ly o
) i
, f4:)
I&J: o2 Note: Thos P was prepired by the New York State

Beparment of Suts for flllig a eerttficate of luoorporation fora bitslea
-, SorpEahon Tidocs not contain a optional provivions under |

- ke dave, You are not reguived 1o use tas form You may deeft your
% own form of Uie Torms svaiable st logat stefloriery stores The Departmeit of State secommonds shit legal digumentz be
2 prepareil under the gundmice of b itomey, Th

o foq for 8 cornfivate of incorporation is $125 plus the appleabils 1ax on sharee
raguired by Seetlont 130 of tho Tax Law, The minimsum Lk on thares Is 519,
$133), Checks yhoutkd be mad

“Fho tox or 200 1o par vohue shares Is $Y0 {ola)
¢ payshly 1o the Depnneent of State fur the foul smount of the filing e and i,

- 052



FILED

FoirM BCA 13.15 (rev. Dec. 2003) N@V 8 52009
APPLICATION FOR AUTHORITY TO  JESSE WHITE
TRANSACT BUSINESS IN {LLINOISSECRETARY OF STATE
Business Corporation Act

Jesse White, Secretary of State
Depariment of Business Services
Springfield, IL 62750

Tetephone {217) 782-1834
www.cyberdriveillinois.com

Remit payment in the form of a cashier’s /

check, certified check, money order 0 q -

or an Hinois attorney’s or CPA's check f) ‘ / p/ 33 7‘” Cﬁ
payable to the Secretary of State. File #

SEE NOTE 1 CONCERNING PAYMENT!

Filing Fee % 5 7Sﬁ Franchise Tax § / / g;, {’ 7 Penalty/interest § L/g (ﬁ bQMTotai $ Q@ / 7 Apprcvw:?%
4

Submit in duplicate ~———————-Typa or Print clearly in black kD0 NOL Write above this fine

1. (a) CORPORATE NAME: Dynalink Communications, Inc.

(Complete item 1 (b} only if the corporate name is not available in this state.)

(b} ASSUMED CORPORATE NAME:
(By electing this assumed name, the corporation hereby agrees NOT to use its corporate name in the
transaction of business in Iilinols. Form BCA 4.15 is attached.)

2.  State or Country Date of Period of
of Incorporation New York - Incorporation _August 2, 2005 ;. Duration Perpetual
3. {a} Address of the principal office, wherever located: (b) Address of principal office in liinols:
if none, so siaie
233 West 17th Street None ( )

New York NY 10011

4. Name and address of the registered agent and registered office in lilinois,

Registered Agent: Incorp Services, Inc.

First Name Middie Initial Last name
Registered Office: 2501 Chatham Rd, Ste. 110 :
Number Street Suife # gxplo, 5 80re
Springfield 62704 Sangamon °Re

City ZIP Code County

5 States and couniries in which it is admitted or qualified to transact business: (Include state of incorporation)
New York

8. Name and addresses of officers and directors: {If more than 3 directors andfor additional officers, attach list.)

Name No. & Sireet City State ZiP
President See atfached
Secrefary
Director
Director

Director
C-171.15




7. The purpose or purposes for which it was organized which it proposes to pursue in the transaction of business in ’thts
state: (If not sufficient space fo cover this point, add one or more sheets of this size)

Provide Telecommunication Services

8. Authorized and issued shares:

Number of Shares Number of Shares
Class Series Par Value - Authorized lssued
Common No Par Value 0

(If more, altach list)

9. Paid-in Capital: $ 100,000 4
{"Paid-in Capital” replaces the terms Stated Capital & Paid-in Surpius and is equal to the total of these accounts.)

10. (a) Give an estimate of the total value of all the property® of the

corporation for the following year:. . ' $_ ' 500,000

(b} Give an estimate of the total value of all the property* of the . e o :
corporation for the following year that will be located in lilinois: $_ . - . s oo 00

{c) Stale the estimated total business of the corporation fo be - . o
' transacted by it everywhere for the following year: - % S : 1,000,000

’ (d) State the estimated annual business of the corporation to be

transacted by it at or from places of business in the State of : ' -
Minois: S S $ 50,000

3

11, . Interrogatories: (important - this section must be completed.)

{a) Is the corporation transacting bus:ness in this state at this ime? Yes K
{b) i the answer to item 11{a) is yes, state the exact date on which it commended to transact busmess in !l]moxs 2/5/06

12. This application is accompanied by a certified copy of the articles of incorporation, as amended, duly authentncated, within
the last ninety (90) days, by the proper officer of the state or country wherein the corporation is incorporated,

13. The undersigned corporation has caused this application to be signed by a duly authorized officer, who affirms, under
penalties of perjury, that the facts stated herein are true (AH signatures must be in BLACK INK.)

pated 2~ / 10/16/09 Dynalink Communications, Inc.

X (Month & Day} {Year) {Exact Name of Corporation)

‘Any Authorized QOfficer's Signature, . \
l\/l(enjéel Birnbaum g 4 Vice President

{Print Name and Title}

PROPERTY as used in this application shall apply to all property of the corporation, real, personal, tangible, intangible,
or mixed without qualifications.

Note 1: Payment in connection with this application must be in the form of a ceriified check, cashier's check, Hinois attorney
or CPA’s check or money order made payable to the “Secretary of State”. The minimum fee due upon qualification is $175.
Any additional fees will be biled and must be paid before this application can be filed.



LIST OF OFFICERS & DIRECTORS OF
Dynalink Communications, Inc.

Officers Residential Addresses:
Sol Birnbaum, President 5002 17™ Avenue, Brooklyn, NY 11204
Mendel Birnbaum, Vice President 5002 17" Avenue, Brooklyn, NY 11204

Gity Birnbaum, Secretary and Treasurer 5002 17" Avenue, Brooklyn, NY 11204
Directors
Sol Birebaum

All the above referenced Officers & Directors can be reached at:
233 West 177 Street, New York, New York 10011



Attachment C - Management & Technical Information

See Attached



Mendel Birnbaum

Phone: 212.352.7311 Address: 221 West 17t St Sixth Floor
Email: Mendel@dynalinktel.com New York, NY, 10011
PROFESSIONAL SUMMARY

Over ten years of experience as a skilled professional in the areas of Sales, provisioning and
designing applications of High end Voice and Data Circuits including PRIs, T-1's and T-3's.
Utilizing strengths in competitive research, due diligence and the ability to identify strategic
investment opportunities to launch successful corporations both domestically and
internationally.

EXPERIENCE

Corporate Development Sales and Implementation Manager F&F Communications
New York, NY

January 2000 to Present

¢ Managed a team of 100 sales people

Assisted them in deciding what technology will suit best for their customers

Ensured that their orders get processed and commission paid on a timely basis

Managed a team of provisioners and customer service reps

Ensured that orders get entered properly, reps are on top of the carriers and the services get
installed as quick and accurate as possible

e & & @&

e Conducted market research and business analysis to differentiate firms to be invested in from
their competitors, and to identify potential business opportunities that would generate a high
rate of return.

» Drew upon financial, business and analytical skills to drive the successful launch of
numerous domestic and international corporations.

Account Executive Consultive Aproach Birns Telecommunications.
New York, NY

September 95 fo January 2000

e Identified companies that would have the need to upgrade the technology at their company

» Diligently analyzed their current situation and advised on where improvement is needed

¢ Suggested which service would best suit their needs

o Submitted the ovder to our provisioning department and followed closely each step until the order was
completed and the customer was satisfied




Dynalink Communications, Inc.
233 West 17" Street, New York, New York 10011

Solomon Birnbaum- Chief Executive Officer-

Mr. Birnbaum has been in the communications industry for over 30 plus years as a business
owner of many different facets of communications.

In 1974 -present day -he co- founded an interconnect company Birns Communications, selling
phone systems fo business customers in the NY tri-state area . He first started as dealer
for Ti Communications (which became Nitsuko) and then in 1987 picked up the NEC product
which he still offers.

Birns Communications is a multi-million dollar supplier of phone equipment with over 5,000
customers and is going strong today ,and ohe of the oldest inferconnect companies in NY.
Just recently they added Shore-Tel and Inter-Tel fo the equipment line to be able to offer
IP-enhanced phone systems.

From 1987 -2005 Mr. Birnbaum co-founded F and F Communications which was a Verizon
dealership which sold Verizon centrex, data, and voice circuits, and was a top Verizon
revenue producer being awarded with President's Club Honors for many years.

In 2003 -present Mr. Birnbaum co-founded New Bridge Technologies which is a facility -
based ISP and managed IT business serving the NY fri-state area

In 2005-present Mr. Birnbaum co-founded Dynalink Communications, a switchless CLEC
offering local, long distance, and data products to business customers nationwide.



Attachment D ITAC & UTAC Membership Forms

See Attached



MEMBERSHIP APPLICATION AND AGREEMENT
ILLINQIS TELECOMMUNICATIONS ACCESS CORPORATION

Name of Applicant: Dynalink Compunications, Inc.
Address of Applicant: 233 West 17th Street
New York, New York 10011

Name, title, address, and telephone number of responsﬂ:)le individual with applicant to whom communications
should be sent:

Sol Birpbaum

President

233 West 17th Street

New York, New York 10011

(212) 352-7311

The applicant hereby applies for membership in the llinois Telecommunications Access Corporation
(“Corporation™), an Illinois not-for-profit corporation. Upon the applicant’s execution of this application and
submission of this application to the corporation, the corporation will accept and execute this application in the-
space provided below, and will return an executed copy of this application to the applicant. :

In support of its application for membership, the applicant states and agrees as follows:  +

1. Applicant is a telecommunications carrier providing local service as defined in the illinois Publie -
Utilities Act (“PUA™).

2. Applicant agrees that it will be subject to, and have those rights and obli gatzons set forth in, the By-
laws of the corporation as adopted by the corporation’s board of directors and approved by the lllinois ,

Commerce Commission (“Commission’™), as now in effect and as amended fromtime totimginthe .-

future.

3. Applicant acknowledges that the corporation is subject to the continuing supervision of and regulation
by the Commission, and that the rights and obligations of each member’ may change as a resultofthis - .
supervision and regulation.

4. To the extent from time to time approved by the Commission, the applicant delegates to the
corporation authority to make sich actions on behalf of the applicant as shali be necessary for the
applicant to comply with its obligations under Section 13-703 of the PUA.

5. Applicant agrees to pay such portions of the monies collected by or on behalf of the apphcant under
and pursuant to Section 13-703 of the PUA (including income therefrom and appreciation thereon) as
the Commission may from time to time order or as the corporation may from time' to time request in
aceordance with orders of the Commission, ‘ <

Dated: s /
By: W

Title:; Vice President

SPACE BELOW TO BE COMPLETED BY ITACONLY

Acceptance: The above application and agreement is hereby accepted and the applicant is hereby accepted for
membership in the corporation.

Date: Iltinois Telecommunications Access Corporation
Giy Blmbau By-
York ¥
Motary Pgb!igﬁﬁ“;f Now Title:
Qualified in Kb Count Mos
SERER /sion EXP‘W s




MEMBERSHIP APPLICATION AND AGREEMENT
UNIVERSAL TELEPHONE ASSISTANCE CORPORATION

Name of Applicant: Dynalink Communications, In¢, .
Address of Applicent: 233 West 17th Street

New York, New York 10011

Name, title, address, and telephone number of responsible individual with applicant to whom communications
should be sent:

Sol Birnbaum

President

233 West 17th Street

New York, New York 10011

(212) 352-7311

s . The applicant hereby applies for membership in the Universal Telephone Assistance Corporation
- (“Corporation™), an Hlinois not-for-profit corporation: Upon the applicant’s execution of this application and
- submission of this application to the Corporation, the Corporation will accept and execute this application in the
- space provided below, and will return an executed copy of this application to the applicant,

1n support of its application for membership, the applicani states and agrees as follows:

AR

2.

Applicant is a telecommunications carrier providing local service as defined in the Hiinois Publie
Utilities Act (“PUA™).
Applicant agrees that it will be subject-to, and have those nghts and obhgatlons set forth in, the By~ .

.- laws of the corporation as adopted by the Corporation’s board of directors and approved by the Hlinois - -
Commerce Commission (“Commission™), as now in effect and ag amended from time to time inthe ..

future.

Applicant acknowledges that the corporation is subject to the continuing.supervision of and regulation
by the Comimission, and:that the rights and obligations of each member may change as a resutt of ithis
supervision and regulation.

To the extent from time to time approved by the Commxsszon, the apphcanz deiegates to the .
corporation authority te make such actions on behalf of the applicant as shall be necessary for the
applicant to comply with its obligations under Section 13-301.1 of the PUA. -
Applicant agrees to pay such portions of the monies collected by or on behalf of the applicant under

- and pursuant to Section 13-301.1 of the PUA (including income therefrom and appreciation thereon)

as the Commission may from time to time order or as the corporation may from time to time reguest in
accordance with orders of the Commission.

Dated: 77 e

Title: Vice President.

SPACE BELOW TO BE COMPLETED BY UTAC ONLY

Acceptance: The above application and agreement is hereby accepted and the applicant is hereby accepted for
membership in the corporation.

Pate:

Universal Telephone Assistance Corporation

By:
Title:




Attachment E - Financial Information

See Attached



Attachment F — Chart of Accounis




Client: 700214 - Dynalink Communications, Inc.

Engagement: Dynalink - 6/30/09

Period Ending: 6/30/2009

Workpaper: Trial Balance Combined Detail LS
Account Description

Account Description

Group : [4110] Cash & Equivalents

Subgroup : None

100 Cash-Regular

101 North Fork Bank Checking
102 Wachovia Checking

103 Chase Checking

104 Chase Payroll Account
104.50 Astoria Checking

111 Wachovia Money Market

Subtotal : None
Total [4110] Cash & Equivalents

Group : [4210] Receivables

Subgroup : [4211] Accounts Receivable

140 Accounts Receivable

141 Accounts Receivable #2

143 Allowance for doubtful accounts
201 Cascata March 10 07 Golf Outing

Subtotal [4211] Accounts Receivable

Subgroup : [4212] Allowance for Doubtful Accounts
Subtotal [4212] Allowance for Doubtful Accounts

Subgroup : [4213] Other Receivables

105 Loan Choice Tel

106 AS&J

107 Loan Birns

108 Loan Telecom Creations
109 Loan Voice Data Tech
110 Loan New Bridge

112 Birns Telecom

114 Loan SB

115 Officers Loans

142 Pitney Bowes

215 Mendel Birnbaum CitiCard
220 Loans & Exchanges

299 Loans & Exhanches use

Subtotal [4213] Other Receivables

Subgroup : None
Subtotal : None
Total [4210] Receivables



Group : [4310] Inventory

Subgroup : [4311] Raw Materials
Subtotal [4311] Raw Materials

Subgroup : [4312] Work in Progress
Subtotal [4312] Work in Progress

Subgroup : [4313] Finished Goods
Subtotal [4313] Finished Goods

Subgroup : None
Subtotal : None
Total [4310] Inventory

Group : [4410] Prepaid Expenses

Subgroup : None

120 Prepaid City Taxes
130 Prepaid NYS Tax
Subtotal : None

Total [4410] Prepaid Expenses

Group : [4510] Other Current Assets

Subgroup : None
Subtotal : None
Total [4510] Other Current Assets

Subgroup : [4614] Computers & Equipment
150 Machinery & Equipment
Subtotal [4614] Computers & Equipment

Subgroup : [4615] Furniture & Fixtures
Subtotal [4615] Furniture & Fixtures

Subgroup : [4616] Autos & Trucks
Subtotal [4616] Autos & Trucks

Subgroup : [4617] Leasehold Improvements
Subtotal [4617] Leasehold Improvements

Subgroup : [4618] Buildings
Subtotal [4618] Buildings

Subgroup : [4619] Other Depreciable Property
Subtotal [4619] Other Depreciable Property

Subgroup : [4640] Accumulated Depreciation
160 Accumulated Depreciation

Subtotal [4640] Accumulated Depreciation

Subgroup : [4660] Land



Subtotal [4660] Land

Subgroup : None
Subtotal : None
Total [4610] Property & Equipment

Group : [4710] Intangibles & Other Assets

Subgroup : [4711] Goodwill
Subtotal [4711] Goodwill

Subgroup : [4712] Organization Costs
Subtotal [4712] Organization Costs

Subgroup : [4713] Patents
Subtotal [4713] Patents

Subgroup : [4714] Trademarks
Subtotal [4714] Trademarks

Subgroup : [4715] Other Intangible Assets
Subtotal [4715] Other Intangible Assets

Subgroup : [4730] Accumulated Amortization
Subtotal [4730] Accumulated Amortization

Subgroup : [4750] Other Assets
Subtotal [4750] Other Assets

Subgroup : None
Subtotal : None
Total [4710] Intangibles & Other Assets

Group : [5110] Payables

Subgroup : [5111] Accounts Payable

200 Accounts Payable
206 AMEX XXXX-XXXXX9-34006
256 GM Master Card # 6974

Subtotal [5111] Accounts Payable

Subgroup : [5112] ST Notes Payable
Subtotal [5112] ST Notes Payable

Subgroup : None
Subtotal : None
Total [5110] Payables

Group : [5150] Accrued Expenses

Subgroup : None

260 Security Liability
Subtotal : None

Total [5150] Accrued Expenses



Group : [5210] Sales and other taxes payable

Subgroup : None

205 Net Payroll

210 Sales Tax Payable

250 Miscellaneous Taxes Payable
255 Sales Tax Payable and Other

Subtotal : None
Total [5210] Sales and other taxes payable

Group : [5310] Bank Debt

Subgroup : None

265 Chase Cmmercial Loan
Subtotal : None

Total [5310] Bank Debt

Group : [5410] Deferred Taxes

Subgroup : None
Subtotal : None
Total [5410] Deferred Taxes

Group : [6110] Equity
Subgroup : [6111] Common Stock
300 Capital Stock

Subtotal [6111] Common Stock

Subgroup : [6112] Additional Paid-in Capital
Subtotal [6112] Additional Paid-in Capital

Subgroup : [6113] Retained Earnings
Subtotal [6113] Retained Earnings

Subgroup : None

311 Opening Bal Equity
320 Retained Earnings
Subtotal : None

Total [6110] Equity

Group : [7110] Sales

Subgroup : [7120] Credit Sales
Subtotal [7120] Credit Sales

Subgroup : [7130] Other Sales
412 Miscellaneous income
Subtotal [7130] Other Sales

Subgroup : None

410 Sales

415 Sales-Taxable
Subtotal : None

Total [7110] Sales

Group : [7210] Cost of Sales



Subgroup : [7220] COS - Purchases

500

505

505.01
505.02
505.03
505.04
505.05
505.06
505.07
505.08
505.09
505.10
505.11
505.12
505.13
505.14
505.15
505.16
505.17
505.18
505.19
505.20
505.21
505.22
505.23
505.24
505.25
505.26
505.27
505.28
505.29
505.30
505.31
505.32
505.33
505.34
505.35
505.36
505.37
505.38
505.39
505.40
505.41
505.42
505.43
505.44
505.45
505.46
505.47
505.48
505.49

Freight In

Purchases Merchandise

Line Resale

Line Resale:000-VDT-0000
Line Resale:000-VDT-0002
Line Resale:000000003785077
Line Resale:00018688

Line Resale:004000000022500
Line Resale:004000000031735
Line Resale:1076

Line Resale:1087

Line Resale:1262913

Line Resale:170232

Line Resale:188368

Line Resale:2100116582-0000
Line Resale:212 M55-0994 522
Line Resale:212 M55-1024 805
Line Resale:212 M55-4988 339
Line Resale:212 M56-0405 962
Line Resale:212 M56-0406 786
Line Resale:212 M56-2561 283
Line Resale:212 M56-3271 271
Line Resale:212 R42 8090 242 21 9
Line Resale:212 Y40-0077 389
Line Resale:2126208700

Line Resale:2437932

Line Resale:2783453

Line Resale:2788137

Line Resale:49318

Line Resale:518 Y40-0077 391
Line Resale: 71733132

Line Resale: 71733134

Line Resale:718 M56-4111 357
Line Resale:800-357-3962

Line Resale:845 Y40-0023 390
Line Resale:9078149

Line Resale:9150035042

Line Resale:925570112

Line Resale:925620131

Line Resale:966243

Line Resale:966245

Line Resale:970790

Line Resale:970793

Line Resale:970929

Line Resale:970931

Line Resale:978391

Line Resale:C23562

Line Resale:DYNALINKO00002
Line Resale:M70023-0001(49306)
Line Resale:Y2204436

Line Resale:0040000000104921



505.50 Line Resale:0040000000109428

505.51 Line Resale:200839520246
505.52 Line Resale:201 Y43-0095 618
505.53 Line Resale:212 m55-0674 359
505.54 Line Resale:212 m55-1062 206
505.55 Line Resale:212 M55-1267 015
505.56 Line Resale:212 M55-3094 952
505.57 Line Resale:212 m55-4056 916
505.58 Line Resale:212 M55-4989 777
505.59 Line Resale:212 M55-4990 405
505.60 Line Resale:212 m55-4995 867
505.61 Line Resale:212 M55-8098 203
505.62 Line Resale:212 Q01-2507 507
505.63 Line Resale:212 R42-8090 242
505.64 Line Resale:2792631

505.65 Line Resale:305 N19-0159 159
505.66 Line Resale:609Z711-1039 999 29Y
505.67 Line Resale:831-000-1295-895
505.68 Line Resale 0040000000109428
505.69 Line Resale:8002-632-0111
505.70 003000000000653

505.71 609Y430099618

505.72 609711104099929Y

505.73 Line Resale:004000000136861
505.74 Line Resale:10000013503
505.75 Line Resale:212 M55-1688 452
505.76 Line Resale:212 M55-1702 020
505.77 Line Resale:212 M55-1714 781
505.78 Line Resale:212 M55-4309 773
505.79 Line Resale:212 m55-6655 498
505.80 Line Resale:212 M55-8470 209
505.81 Line Resale:212 Q01-2500 500
505.82 Line Resale:212 Q01-2508 508
505.83 Line Resale:4039877

505.84 Line Resale:4040899

505.85 Line Resale:406403

505.86 Line Resale:407001

505.87 Line Resale:45032153

505.88 Line Resale:609711104099929Y
505.89 Line Resale:856Y430085618
505.90 Line Resale:DYNALINK00003
505.99 Line resale - WSB account

522 T1 Service

570 Freight

Subtotal [7220] COS - Purchases

Subgroup : [7230] COS - Labor
Subtotal [7230] COS - Labor

Subgroup : [7240] COS - Other Costs
Subtotal [7240] COS - Other Costs



Subgroup : None

401 Loans & Exchanges Don't use
416 Sales & Collections Fees
499 Peter Soroa

Subtotal : None
Total [7210] Cost of Sales

Subgroup : [7320] Bad Debts
675 Bad debt
Subtotal [7320] Bad Debts

Subgroup : [7330] General & Administrative Expenses
670 Administrative Expense
Subtotal [7330] General & Administrative Expenses

Subgroup : [7340] Rent Expense
615 Rent
Subtotal [7340] Rent Expense

Subgroup : [7350] Salaries and Wages

581 Labor Charge
600 Payroll Expenses
620 Salaries

Subtotal [7350] Salaries and Wages
Subgroup : [7360] Selling Expenses

621 Selling Expenses (Leads)
Subtotal [7360] Selling Expenses

Subgroup : [7390] Other Operating Expenses
Subtotal [7390] Other Operating Expenses

Subgroup : [7325] Advertising

515 Advertising
530 Classified Ads
561 Event

Subtotal [7325] Advertising

Subgroup : [7335] Bank & Credit Card Charges

520 Bank Charges

521 Bank Mistake

550 Credit Card Charges
584 Merchant Fee

591 Money Order Cost
597 Finance Charges

Subtotal [7335] Bank & Credit Card Charges

Subgroup : [7345] Insurance
555 Disability Insurance
560 Employee Benefits
575 Insurance



Subtotal [7345] Insurance

Subgroup : [7355] Telephone

645 Telephone

646 Telephone:682690407-00001
647 Telephone Internet Exp.

650 Telephone Office

Subtotal [7355] Telephone

Subgroup : [7351] Payroll Taxes

640 Payroll Taxes

641 Unemployment Taxes
Subtotal [7351] Payroll Taxes

Subgroup : [7354] Consulting Fees
545 Consulting Fees
Subtotal [7354] Consulting Fees

Subgroup : [7356] Professional Fees

506 Accounting Services
610 Professional Fees
632 Tax Services

Subtotal [7356] Professional Fees

Subgroup : [7357] Commissions
535 Commissions
535.01 Commissions
Subtotal [7357] Commissions

Subgroup : [7361] Subcontracting
510 Subcontracting
Subtotal [7361] Subcontracting

Subgroup : [7365] Office expense

511 Administrative expenses
513 Agency Fees

541 Contract # 001-4775686-002
546 Contract # 94684

595 Office Expense

603 Printing Expenses

605 Postage

611 Purchases

630 Stationery & Printing

Subtotal [7365] Office expense

Subgroup : [7370] Software Maintenance

518 Cleaning & Maintenance

540 Computer Maintenance

592 Monthly CC Procesing Softhware
625 Software Maintenace

Subtotal [7370] Software Maintenance



Subgroup : [7375] Other fees

514 Assessment-penalties
565 Franchise Fees

582 Late Fee

583 Late Filing Fee

602 Penalties

635 Taxes-Miscellaneous
657 Adjustment Expense

Subtotal [7375] Other fees

Subgroup : [7380] Travel

525 Business Travel
573 Hotel

586 Lunch

601 Parking & Tolls
655 Travel

Subtotal [7380] Travel

Subgroup : [7385] Internet Services

571 H20

580 Internet Services/Charge
Subtotal [7385] Internet Services

Subgroup : [7358] Licenses and Permits

512 Application Fee

556 Dues & Subscriptions
557 Documentation Fees
612 Registerd Agent

631 Tax Assessment

Subtotal [7358] Licenses and Permits

Subgroup : [7352] Donations
547 Contributions
Subtotal [7352] Donations

Subgroup : [7391] Profesional Development
622 Services
Subtotal [7391] Profesional Development

Subgroup : [7353] Utilities

558 Electric
572 Gas
656 Utilities

Subtotal [7353] Utilities

Subgroup : None
Subtotal : None
Total [7310] Operating Expenses

Group : [7410] Depreciation & Amortization Expense
Subgroup : [7420] Depreciation Expense
553 Depreciation



Subtotal [7420] Depreciation Expense

Subgroup : [7430] Amortization Expense
Subtotal [7430] Amortization Expense

Subgroup : None
Subtotal : None
Total [7410] Depreciation & Amortization Expense

Group : [7510] Other Income & Expenses

Subgroup : [7511] Interest Income
404 Interest income
Subtotal [7511] Interest Income

Subgroup : [7512] Interest Expense
576 Interest

577 Interest Exp
Subtotal [7512] Interest Expense

Subgroup : [7520] Other Income
405 Other Income
Subtotal [7520] Other Income

Subgroup : [7521] Other Expense
Subtotal [7521] Other Expense

Subgroup : None
Subtotal : None
Total [7510] Other Income & Expenses

Group : [7610] Income Tax Expense

Subgroup : [7620] Federal Income Tax
Subtotal [7620] Federal Income Tax

Subgroup : [7630] State Income Tax

574 Income Filing Fees
585 NYC Gen'l Corp. Tax
590 NYS Corp. Tax

Subtotal [7630] State Income Tax

Subgroup : None
Subtotal : None
Total [7610] Income Tax Expense



Attachment G — Prefiled Testimony

See Attached



Dynalink Communications, Inc. Ex.

STATE OF ILLINOIS

ILLINOIS COMMERCE COMMISSION

Dynalink Communications, Inc.
Application for a certificate of

local and interexchange authority
to operate as a resale carrier

based carrier of telecommunications
services throughout the

State of Hlinois.

PREFILED DIRECT TESTIMONY
OF
SOL BIRNBAUM

Please state your name and business address.

Sol Birnbaum, 233 West 17th Street, New York, New York 10011,
By whom are you employed, and what is your position?

I am the President of Dynalink Communications, Inc..

Please describe your management experience.

o]
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My management experience, as well as the other key members of Dynalink
Communications, Inc.'s management team is set forth on Attachment C to our

application.



What is the purpose of your testimony?

The purpose of my testimony is to describe Dynalink Communications, Inc.’s
business and to demonstrate Dynalink Communications, Inc.'s financial, technical
and managerial ability to provide high quality, competitively priced,
telecommunications services, and to describe how the company will provide its
services to customers within the State of Illinois.

Please describe Dynalink Communications, Inc.'s business.

Dynalink Communications, Inc. is a reseller of interexchange and local exchange
telecommunications services. Dynalink Communications, Inc. intends to
provide interexchange services, such as outbound 1+ dialing, toll-free service,
postpaid calling cards, data services, and directory assistance. Applicant intends
to provide local exchange services such as: (1) Basic Exchange Services (local
exchange flat rate, measured service, operator access, etc.; (2) Custom and Class
Features (call waiting, caller ID, call forwarding, etc.; (3) Adjunct Provided
Features (voice messaging, etc.; (4) Ancillary Services (E-911, directory listing,
directory assistance); (5) Non-Switched Service (private lines, etc.); (6) Centrex
and Centrex like services; (7) High Capacity Services (Digital Subscriber Line,
ISDN, etc.); and (8) Carrier Access Services providing trunk side access to the
switched network to allow other carriers to originate and terminate calls to
Applicant’s end user access lines. Applicant’s services will be available on a full-

time, twenty-four hour a day, seven day a week basis.



Q. In what state is Dynalink Communications, Inc. organized?
A. New York. A copy of Dynalink Communications, Inc.'s Certificate of

Incorporation is provided in Attachment B to our application.



10.

11.

Is Dynalink Communications, Inc. certified to do business in Illinois?

Yes. A copy of Dynalink Communications, Inc.’s qualification documents from
the Secretary of state is provided in Attachment B to our application.

Describe Dynalink Communications, Inc.'s financial ability to provide the
proposed Services.

Copies of Dynalink Communications, Inc.'s Financial Statements for the period
ending December 31, 2007 and December 31, 2008 are provided as Attachment E
to our application. The company intends to provide service by utilizing cash flow
from operations to operate in the State of Illinois.

Who are the officers of Dynalink Communications, Inc.?

The current officers of Dynalink Communications, Inc. are as follows:

Sol Bimbaum President

Gity Birnbaum Secretary and Treasurer

Mendel Birnbaum  Regulatory Manager and Vice President

Describe Dynalink Communications, Inc.’s management team.

Dynalink Communications, Inc.'s management team is described on Attachment C
to our application. As shown, our management team has many years’ experience
in the telecommunications industry.

In your opinion, does Dynalink Communications, Inc. have the financial and
managerial resources necessary to provide the proposed telecommunications
services in the State of lllinois?

Yes. In my opinion, Dynalink Communications, Inc. has the necessary financial
and managerial resources to provide the proposed telecommunications services in

the State of IHlinois.



12.

13.

14.

15,

Does Dynalink Communications, Inc. intend to file a tariff in I1linois?

Yes. Dynalink Communications, Inc. will file a tariff upon a grant of certification
by the Illinois Commerce Commission.

Would you describe the configuration of Dynalink Communications, Inc.'s system
and equipment.

Dynalink Communications, Inc. will be a reseller utilizing facilities and
equipment furnished by facilities based carriers. The Applicant has no plans to
install facilities in the State of Illinois.

How is the end user billed?

The end users will be billed directly by the company on a monthly basis. The
Applicant will utilize "real-time" completed call detail information from its
underlying carriers.

In your opinion, does Dynalink Communications, Inc. have the technical ability
and resources necessary to provide the proposed telecommunications services to
customers in the State of Illinois?

Yes. Inmy opinion, Dynalink Communications, Inc. has the necessary technical
ability and resources to provide telecommunications service to customers within
the State of Illinois. In addition to its own management team, Applicant will rely

on the technical capabilities and support of its facilities-based underlying carriers.



16.

17.

Are you familiar with the term slamming, and if so, what will your company do to
prevent slamming?

Yes, I am familiar with the term and the meaning of slamming. Our company will
take all necessary measures in order to prevent slamming, including attempting to
get a signed letter of agency from all customers prior to commencing service, and
all marketing will be done in accordance with all applicable state and federal
regulations. Applicant has procedures in place to ensure that customers have
affirmatively selected Applicant as their service provider.

Are there any pending complaints against Dynatink Communications, Inc. in any
states where it is providing telecommunications services?

No.



18.

19.

20.

21.

22,

23.

Is the company currently authorized to provide service in any other states.

Yes, the company is currently authorized to provide service in California, District
of Columbia, Georgia, Indiana, Maryland, Massachusetts, Michigan, New Jersey,
New York, Ohio and Pennsylvania. No such applications have been denied.
Does the company intend to provide operator services in the State of lllinois?
We do not intend to provide operator services. Operator services will be
provided by our underlying carriers.

Will Dynalink Communications, Inc. have any employees located in Illinois?

No.

Does the company wish to keep its books and records at its principal place of
business in New York?

Yes.

Please describe the authority that Applicant seeks by this Application.

Applicant secks authority to provide resold and facilities-based local and
interexchange services in the State of Iilinois.

Please describe the public interest benefits associated with Applicant’s proposed
service offerings in the State of Illinois.

Applicant’s entry into the Ilinois telecommunications market will serve the public
interest by creating greater competition in the telecommunications marketplace
and will permit customers access to more efficient services and cost savings.
Applicant’s proposed services will enhance the services available to consumers,
and increase consumer choice through innovative, diversified and reliable service
offerings. Consumers will benefit both directly, as a result of competitively priced
service options available from Applicant, and also indirectly, as Applicant’s
presence in the market will increase the incentives for other providers to operate

more efficiently, reduce prices, and offer more innovative services.



24 Q. Does this conclude your testimony?

A, Yes.



