
CUB Cross-Exhibit 1L 
ILLINOIS GAS - CREDIT ACCEPTANCE RATIOS 

Acceptance Total5ignea Total Credit Acce.ptance on 

ZIP Code Ratio Contracts Checked % Credit Checked Payroll 

60002 83.19% 297 226 76.09% 63.30% 

60004 81.62% 295 202 68.47% 60.00% 

60005 78.31% 338 272 80.47% 63.02% 

60007 88.30% 803 564 70.24% 62.02% 

60008 89.69% 298 194 65.10% 58.39% 
60010 81.44% 275 194 70.55% 57.45% 

60012 92.75% 104 69 66.35% 61.54% 

60013 79.55% 387 264 68.22% 54.26% 

60014 85.62% 1031 765 74.20% 63.53% 

60016 84.40% 1255 910 72.51% 61.20% 

60018 86.77% 1176 877 74.57% 64.71% 

60020 74.30% 296 249 84.12% 62.50% 

60025 81.64% 402 259 64.43% 56.47% 

60030 17.55% 253 196 77.47% 60.08% 

60031 68.70% 325 262 80.62% 55.38% 

60033 84.49% 360 303 84.17% 71.11" 

60041 77.88% 167 113 67.66% 52.69' 

60044 73.85% 155 130 83.87% 61.94 

60046 79.15% 345 259 75.07% 59.42 

60047 81.66% 245 169 68.98% 56.33 

60048 78.23% 152 124 81.58% 63.62 

60050 76.48% 778 553 71.08% 55.78 

60051 74.07% 168 135 80.36% 59.52 

60053 90.09% 343 212 61.81% 55.69 

60056 89.08% 565 348 61.59% 54.87 
60060 69.28% 383 293 76.50% 53.0C 

60062 92.93% 300 184 61.33% 57.0C 

60064 47.73% 203 176 86.70% 41.3E 

60067 89.52% 509 334 65.62% 58.7A 

60068 91.49% 247 141 57.09% 52.2, 

60073 81.72% 2363 1920 81.25% 66.4( 

60074 88.58% 652 464 71.17% 63.0' 

60076 89.50% 609 381 62.56% 5S.9t .• 

60077 87.26% 383 259 67.62% 59.01% 

60081 85.00% 142 100 70.42% 59.86% 

60083 68.42% 101 76 75.25% 51.49% 

60084 80.25% 333 238 71.47% 57.36% 

60085 55.68% 1592 1338 84.05% 46.80% 

60087 56.24% 1172 953 81.31% 45.73% 

60089 84.16% 178 101 56.74% 47.75% 

60090 83.23% 626 465 74.28% 61.82% 

60091 78.48% 132 79 59.85% 46.97% 

60096 69.57% 271 207 76.38% 53.14% 

60097 76.11% 254 180 70.87% 53.94% 

60098 83.06% 811 614 75.71% 62.89% 

60099 52.90% 95:PF~,d~A fl 81.02% 
42.86% 

60101 86.29% 149 . l 1Lt·7O% 64.46% 

60102 82.88% Ie (JsbOC"ET 146 rl~ 8.17% 48.21% 
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60103 85.71% 931 62.3 66.92% 57.36% 
60104 70.59% 1306 1003 76.80% 54.21% 

60106 87.21% 1185 915 77.22% 67.34% 

60107 76.08% 1561 1158 74.18% 56.44% 
60108 85.29% 467 333 71.31% 60.81% 

60110 75.16% 1984 1566 78.93% 59.32% 
60115 82.91% 420 275 6548% 54.29% 

60118 81.15% 194 122 62.89% 51.03% 
60119 82.57% 167 109 65.27% 53.89% 
60120 82.28% 2186 1710 78.23% 64.36% 

60123 85.35% 1511 1072 70.95% 60.56% 

60126 86.84% 470 266 56.60% 49.15% 

60130 73.14% 256 175 68.36% 50.00% 
60131 79.20% 942 678 71.97% 57.01% 

60133 80.43% 1697 1380 81.32% 65.41% 

60134 88.54% 232 157 67.67% 59.91% 

60135 75.82% 213 153 71.83% 54.46% 

60137 85.52% 243 145 59.67% 51.03% 

60139 81.02% 1379 1064 77.16% 62..51% 

60140 8S.59% 175 111 63.43% 54.29% 

60142 81.18% 289 170 58.82% 47.75% 

60143 87.30% 203 126 62.07% 54.19% 
60148 79.23% 570 366 64.2.1% 50.88% 

60152 75.84% 217 149 68.66% 52..07% 

60153 60.00% 1535 1260 82.08% 49.25% 

60154 81.77% 316 181 57.28% 46.84% 

60155 68.87% 405 318 78.52% 54.07% 

60156 73.64% 162 129 79.63% 58.64% 

60160 74.41% 1055 844 80.00% 59.53% 

60162 73.21% 251 168 66.93% 49.00% 

60163 82.42% 264 182 68.94% 56.82.% 

60164 77.16% 742 521 70.22% 54.18% 

60165 77.05% 291 244 83.85% 64.60% 

60171 80.89% 235 157 66.81% 54.04% 

60172 87.92% 677 472 69.72% 61.30% 

60173 84.21% 108 76 70.37% 59.26% 

60174 87.05% 527 363 68.88% 59.96% 

60176 88.00% 545 400 73.39% 64.59% 

60177 77.44% 386 266 68.91% 53.37% 

60178 85.65% 333 223 66.97% 57.36% 

60181 77.89% 772 570 73.83% 57.51% 

60185 80.90% 777 597 76.83% 62.16% 

60187 85.54% 716 484 67.60% 57.82% 

60188 83.55% 563 389 69.09% '57.73% 

60191 92.55% 442 322 72.85% 67.42% 

60193 84.04% 787 545 69.25% 58.20% 

60194 82.77% 939 679 72.31% 59.85% 

60195 88.54% 828 576 69.57% 61.59% 

60201 78.19% 627 463 73.84% 57.74% 

60202 77.02% 763 570 74.71% 57.54% 

60302 74.42% 248 172 69.35% 51.61% 

60304 80.65% 186 124 66.67% 53.76% 
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60402 75.91% 1172 793 67.66% 51.37% 
60406 72..37% 1165 854 73.30% 53.05% 
60408 76.41% 252 195 77.38% 59.13% 
60409 63.74% 1864 1368 73.39% 46.78% 
60411 64.96% 3515 2754 78.35% 50.90% 
60415 87.27% 230 165 71.74% 62.61% 
60416 70.12% 224 164 73.21% 51.34% 
60417 76.81% 108 69 63.89% 49.07% 
60419 57.23% 1923 1410 73.32% 41.97% 
60422 74.11% 163 112 68.71% 50.92% 
60423 76.67% 208 120 57.69% 44.23% 
60425 60.82% 248 171 68.95% 41.94% 
60426 56.10%' 2849 2326 81.64% 45.81% 
60428 58.89% 680 574 84.41% 49.71% 
60429 58.74% 781 589 75.42% 44.30% 
60430 74.31% 315 218 69.21% 51.43% 
60431 83.33% 443 306 69.07% 57.56% 
60432 78.86% 1256 1031 82.09% 64.73% 
60433 73.43% 968 749 77.38% 56.82% 
60435 79.81% 2034 1491 73.30% 58.51% 
60436 73.22% 782 605 77.37% 56.65% 
60438 81.77% 1396 971 69.56% 56.88% 
60439 78.81% 223 151 67.71% 53.36% 
60440 69.20% 2514 1867 74.26% 51.39% 
60441 77.03% 623 431 69.18% 53.29% 
60443 58.37% 801 627 78.28% 45.69% 
60445 75.21% 651 468 71.89% 54.07% 
60446 73.12% 1414 1008 71.29% 52.12% 
60447 74.34% 207 152 73.43% 54.59% 
60448 78.69% 185 122 65.95% 51.89% 
60450 80.91% 310 241 77.74% 62.90% 
60451 76.64% 203 107 52.71% 40.39% 
60452 78.24% 253 170 67.19% 52.57% 
60453 84.33% 700 402 57.43% 48.43% 
60455 81.79% 410 291 70.98% 58.05% 
60457 88.62% 206 123 59.71% 52.91% 
60458 85.51% 681 497 72.98% 62.41% 
60459 85.81% 1558 1057 67.84% 58.22% 
60460 70.79% 112 69 79.46% 56.25% 
60462 88.89% 522 297 56.90% 50.57% 
60463 80.23% 121 86 71.07% 57.02% 
60465 87.96% 263 191 72.62% 63.88% 
60466 56.29% 1705 1327 77.83% 43.81% 
60467 77.22% 164 79 48.17% 37.20% 
60469 79.58% 314 240 76.43% 60.83% 
60471 55.47% 326 247 75.77% 42.02% 
60472 61.45% 521 415 79.65% 48.94% 

60473 65.32% 594 372 62.63% 40.91% 
60476 76.12% 114 67 58.77% 44.74% 

60477 82.90% 484 269 55.58% 46.07% 
60478 63.24% 958 729 76.10% 48.12% 

60481 81.73% 305 197 64.59% 52.79% 
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60482 78.95% 267 190 71.16% 56.18% 
60490 74.44% 160 90 56.25% 41.88% 
60491 83.72% 118 86 72.88% 61.02% 
60501 74.35% 584 425 72.77% 54.11% 
60502 75.93% 128 54 42.19% 32.03% 
60504 78.57% 1829 1311 71.68% 56.31% 
60505 75.22% 3786 3127 82.59% 62.12% 

60506 76.78% 2427 1856 76.47% 58.71% 
60510 81.22% 358 229 63.97% 51.96% 
60513 79.04% 250 167 66.80% 52.80% 
60515 82.81% 495 320 64.65% 53.54% 
60516 85.19% 344 189 54.94% 46.80% 
60517 78.60% 452 271 59.96% 47.12% 
60518 65.67% 112 67 59.82% 39.29% 
60520 81.82% 120 77 64.17% 52.50% 
60521 86.44% 114 59 51.75% 44.74% 
60525 80.14% 404 292 72.28% 57.92% 
60526 97.79% 236 136 57.63% 56.36% 
60527 83.42% 231 187 80.95% 67.53% 
60532 83.87% 214 124 57.94% 48.60% 
60534 86.42% 228 162 71.05% 61.40% 
60538 75.16% 460 306 66.52% 50.00% 
60540 80.71% 285 197 69.12% 55.79% 
60542 70.89% 243 158 65.02% 46.09% 
60543 83.80% 269 179 66.54% 55.76% 
60544 84.03% 785 526 67.01% 56.31% 
60545 75.39% 271 191 70.48% 53.14% 
60546 84.46% 264 148 56.06% 47.35% 

60548 79.33% 219 150 68.49% 54.34% 
60555 81.93% 139 83 59.71% 48.92% 
60559 84.04% 578 401 69.38% 58.30% 
60560 87.18% 119 78 65.55% 57.14% 
60561 86.96% 562 345 61.39% 53.38% 
60563 81.55% 408 271 66.42% 54.17% 
60564 82..91% 299 199 66.56% 55.18% 
60565 88.61"10 143 79 55.24% 48.95% 

60586 77.19% 129 57 44.19% 34.11% 
60607 67.55% 255 188 73.73% 49.80% 
60608 59.05% 2584 2176 84.21% 49.73% 
60609 44.97% 2636 2306 87.48% 39.34% 
60610 42.06% 122 107 87.70% 36.89% 
60612 37.62% 1250 1066 85.28% 32.08% 
60613 78.29% 306 258 84.31% 66.01% 
60614 58.33% 200 168 84.00% 49.00% 
60615 35.48% 350 310 86.57% 31.43% 
60616 62..60% 300 246 82.00% 51.33% 
60617 47.39% 5561 4598 82.68% 39.18% 
60618 61.93% 3308 2624 79.32% 49.12% 

60619 40.49% 4307 3613 83.89% 33.97% 

60620 41.57% 5377 4530 84.25% 35.02% 

60621 31.71% 2243 2009 89.57% 28.40% 
60622 53.70% 1484 1216 81.94% 44.00% 
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60623 48.41% 4123 3518 85.33% 41.30% 
60624 38.38% 1929 1704 66.34% 33.90% 
60625 67.51% 1634 1228 75.15% 50.73% 
60626 43.23% 408 347 85.05% 36.76% 
60628 40.80% 6186 5267 85.14% 34.74% 
60629 51.86% 5228 4169 79.74% 41.35% 
60630 73.17% 2027 1383 68.23% 49.93% 
60631 76.83% 494 315 63.77% 48.99% 
60632 58.85% 4319 3402 78.77% 46.35% 
60633 64.18% 462 349 75.54% 48.48% 
60634 75.32% 3813 2747 72.04% 54.26% 
60636 32.72% 3776 3328 88.14% 28.84% 
60637 31.54% 1365 1206 88.50% 27.91% 
60638 64.13% 2308 1550 67.16% 43.07% 
60639 53.28% 4637 4035 83.42% 44.45% 
60640 63.22% 467 348 74.52% 47.11% 
60641 66.00% 2942 2250 76.48% 50.48% 
60643 43.12% 2369 1927 81.34% 35.08% 
60644 35.90% 2718 2373 67.31% 31.35% 
60645 66.61% 690 563 61.59% 54.35% 
60646 77.18% 576 390 67.71% 52.26% 
60647 52.70'10 3060 2552 63.40% 43.95% 
60649 34.63% 1774 1565 86.22% 30.55% 
60651 42.57% 3457 2986 86.38% 36.77% 
60652 53.24% 2547 1961 76.99% 40.99% 
60653 31.00'10 646 571 86.39% 27.40% 
60655 76.19% 347 210 60.52% 46.11% 

60656 81.01% 514 316 61.48% 49.81% 
60657 72.05% 308 229 74.35% 53.57% 
60659 68.26% 1161 923 79.50% 54.26% 
60660 59.27% 314 248 78.98% 46.62% 
60706 86.90% 759 519 68.38% 59.42% 
60707 71.22% 1457 1032 70.83% 50.45% 
60712 79.20% 197 125 63.45% 50.25% 
60714 94.64% 1023 653 63.83% 60.41% 

60803 79.57% 694 465 67.00% 53.31% 
60804 73.41% 4194 3437 81.95% 60.16% 
60805 68.02% 302 172 56.95% 36.74% 
60827 55.15% 1991 1681 84.43% 46.56% 
60901 66.85% 1611 1282 79.58% 53.20% 
60914 67.82% 602 348 57.81% 39.20% 
60915 68.92% 326 222 68.10% 46.93% 
60950 72.63% 283 190 67.14% 48.76% 
60954 62.83% 167 113 67.66% 42.51% 
60957 88.51% 116 87 75.00% 66.38% 
60970 82.98% 133 94 70.68% 56.65% 
61008 76.35% 960 740 77.08% 56.85% 
61021 72.83% 594 438 73.74% 53.70% 
61032 78.24% 850 602 70.82% 55.41% 
61036 88.70% 140 115 62.14% 72.86% 
61054 83.33% 152 114 75.00% 62.50% 
61065 83.16% 122 95 77.87% 64.75% 
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61068 72.03% 417 311 74.58% 53.72% 
61071 69.42% 755 582 77.09% 53.51% 
61081 68.43% 974 757 77.72% 53.18% 
61101 56.94% 1190 987 82.94% 47.23% 
61102 68.54% 941 747 79.38% 54.41% 
61103 73.71% 565 407 72.04% 53.10% 
61104 65.69% 1074 889 82.77% 54.38% 
61107 75.79% 630 442 70.16% 53.17% 
61108 74.40% 818 586 71.64% 53.30% 
61109 73.33% 948 735 77.53% 56.86% 
61111 76.58% 793 602 75.91% 58.13% 
61115 72.25% 615 436 70.89% 51.22% 
61254 79.22% 126 77 60.16% 47.66% 
61270 83.46% 175 127 72.57% 60.57% 
61341 71.86% 329 263 79.94% 57.45% 
61342 81.40% 174 129 74.14% 60.34% 

61350 80.30% 345 264 76.52% 61.45% 

61356 76.03'/, 366 267 72.95% 55.46% 

61360 64.08% 132 103 78.03% 50.00% 
61364 77.78% 289 198 68.51% 53.29% 

61701 69.84% 445 315 70.79% 49.44% 

61704 74.57% 360 291 80.83% 60.28% 

61761 58.75% 366 240 65.57% 38.52% 

61764 68.06% 384 288 75.00% 51.04% 

61866 73.57% 387 280 72.35% 53.23% 
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W
ethodoto9Y: 

Since the last Credit Check Report in July, I've compared the Total 
. Contract Growth by ZIP Code to determine if Agents are avoiding low 
I credit Areas. 

I 
IResults: 
III appears that the bulk of the Contracts signed since July are from 
jlower Credit Areas. We need to make sure that the IL Regionals are 
;pushmg their agents away from these lower credit areas, so we can 
improve our Conversion Ratios. Since the butk of atl Contracts are 
from Chicago, I think we need to use Mappoint to plot out the good 
Chicago Areas from the bad. , ,_. _____ ._ ......... ____________ --l 
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