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Thursday October 23, 2008 

KEITH DEAN 
STEVEN HAMES 
939 WEST NORTH A VB 
6TH FLOOR 
CHICAGO IL 60622 

Dear Keith Dean: 

Be; Allent Feedback 

CUB cross-Exhibit-3-

80 Courtney Park Drive West, Unit 3 & 4 
Mississauga, Ontario 
Canada L5W OB3 
t 905-461-2057 f 905-670-4585 

Please be advised that U.S. Energy Savings Co.". has received the following allegation(s) in respect of your 
marketing activity: 

Allegation Type Allegation Date Point Value 

Disputed Signature 09-Jun-2008 0 

Spoke to the AH who claims that she never signed the agreement and that she was not home when this 
agreement would've signed for. Cx also indicates that the account is not even in her name. Disputed signature 
form completed b/c feels thaI it may have been initiated by the Ie that visisted her home. dhylton 75138 

If you require further information, please contact me at 905 461 2360. 

Sincerely, 

Frances Findley 
Manager, Corporate & Consumer Relations 
Energy Savings Group 
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