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TO THE ILLINDIS COMMERCE COMMISSION, SPRINGFIELD, IL!JﬂUIS:

My mailing address is |3Sﬁ N. Hrﬁ\u\r B;Y'Ch Df*Q:LD, Bag.rbonngfs L bO?IL/

The service address that | am complaining about is SgW\C

My home telephane is ( gis ] 802 - 1321

Between 8:30 AM. and 5:00 P M. weekdays, | can be/reachey at [ 1 Same
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ta the provisians of the llinois Public Utilitieg Act.

(respondent) is a public utility and is subject

In the space below, list the specific sectigf of the law. Commission hle(s), or utility tariffs that you think is invelved with your complaint.
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Please state your complaint briefly. Number each of the paragraphs. Please include time perind and dollar amounts involved with your complaint. Use an
extra sheet of paper if needed.

Please see attached

Please clearly state what you want the Commission to-do in this case: * ’
Fie,move +he tampering ehavge Hhat Was e,hi-er'«zd. on my accoun-l-
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NOTICE: If personal information (such as a social security number or a bank account number) is contained in this camplaint form or provided later in this
proceeding, you should submit bath a public copy and a confidential copy of the document. Any persanal information contained in the public copy should be
obscured ar removed fram the document prior to its submission to the Chief Clerks office. Any personal information contained in the confidential copy
should remain legible. If personal information is provided in your public copy, be advised that it will be availabie on the internet through the Commission's
e-Docket website. The confidential copy of any filing you make, however, will only be available to Commission employees. I you file both a public and

cenfidential version of a document, clearly mark them as such.
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If an attorney wiil represent you, please give the attorney’s name, address, telephone number, and e-mail address.
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When you finish fi lng uut thIS cumplamt form, you need to file the original with the Commission's Chief Clerk. When filing the original complaint, be sure to

include one copy of the original complaint for each utility company complained about (referred to as respondents).
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Julie Murray

1. ComEd applied a “Revenue Protection Tampering Fee” of $194.75 to my ComEd
account on April 6, 2009. At that time, I had a past-due balance of about $1,000.00 on my
ComkEd account, in addition to the tampering charge.

2. As a separate matter, I was in the hospital at the time ComEd states that my meter was
tampered with. I have paid what ComEd has instructed me to pay merely so I could keep
my electricity on. I did not tamper with my meter, and do not know who did.

3. I went to the local agency that administers the LIHEAP program for my area. | tried to
apply for LIHEAP assistance so that I could bring my ComEd account current. I was told
that | would probably be eligible for LIHEAP, but they couldn’t process my application
until the tampering charge was removed from my account.

4. Icalled ComEd and told them that I wanted to pay the tampering charge, and asked them
what I needed to pay in order to have that charge removed. I was told that if I paid the
$194.75, ComEd would remove the tampering charge from my bill. T told them that I
would be paying that amount so that the tampering charge would be removed.

5. My mom went to the Currency Exchange on April 27, 2009 and paid ComEd $194.75. 1
have the receipt showing that she made that payment.

6. When I subsequently tried again to apply for LIHEAP assistance, [ was told that the
tampering charge was still on my bill. I called ComEd and was told that they had applied
the $194.75 to the oldest part of my bill, not to the tampering charge as I had directed.
When I asked if they would adjust my bill to apply the payment to the tampering charge,
as I had already asked them to do, they told me they wouldn’t.

7. ComEd has maintained that it is their policy to always apply payments to the oldest part
of a bill, even if a customer directs them to apply it to a particular charge. ComEd hasn’t
been able to give me any legal basis for this policy

8. Ihave been unable to get LIHEAP assistance because ComEd has refused to apply my
payment to the tampering charge.



