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Regarding a complaint by (Person making the complaint)
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T0O THE ILLINDIS COMMERCE COMMISSION, SPRINGFIELD, ILLINDIS:
1303 W. In/nq fork Rd . Beweswille

My mailing address is
The service address that | am complaining about is 87¢ 5?’80&@1 éo;-o /%I Q?f//f Ié 6/0/?
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| will accept documents by electranic means (e-maif) KYES

My home telephone is
Between 8:30 AM. and 5:00 P.M. weekdays. | can be reached at

My e-mail address is Aﬁﬁfﬁfﬂggﬂﬂé Gom '
(Full name of utility company) am E €T 7 (respondent) is a public utility and is subject
to the provisians of the lllingis Public Utilities Act.

In the space below, fist the specific section of the law. Commission rule(s), or utility tariffs that you think is invalved with your complaint
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Have you contacted the Consumer Services Division of the llinois Commerce Commission about your complaint?
] Yes MD

Has your complaint filed with that office been closad?
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Please state your complaint briefly. Number each of the paragraphs. Please include time period and dollar amounts invelved with your compiaint. Use an

extra sheet of paper if needed. /\
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NOTI E{ yg sonal mfurmatlnn such as a social security number or a bank account number) is contained in this complaint form or provided later in this
proceeding. you should submit both a public copy and a confidential copy af the document. Any personal information contained in the public copy should be
obscured or removed from the document prior to its submission to the Chief Clerk's office. Any personal information contained in the confidential copy
should remain legible. 1f persanal information is provided in your public copy, be advised that it will be available on the internet through the Commission’s
g-Dacket website. The confidential copy of any filing you make, however, will nnlv he available to Commission employees. If you file both a public and
confidential version of a document, clearly mark them as such.

Today's Date: /0 "’;27 ~0 7 Complainant's Signature: égz&{,d_a ('/GWJ

(Month, day, year)

\

If an attorney will represent you, please give the attorney’s name, address, telephong number, and e-mail address.

When you finish filling out this complaint form, you need to file the original with the Commissian's Chief Clerk. When filing the original complaint, be sure to
include one copy of the original complaint for each utility company complained about (referred ta as respondents).

VERIFICATION
A notary public must witness the completion of this part of the form.

LD vy - ‘7(;}7_[6{ . Complainant, first being duly sworn, say that | have read the above petition and know
what it says. The contents of this petition are true to the best of my knowledge.
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Complainant's Signature
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Subscribed and sworn/affirmed to before me an (month, day, year) Dﬂv‘vb&’, qu 2009

)/WM . [,Juﬂ/fﬂ/ll \' (NOTARY SEAL)

Signature, Nothfy Public. llinois

NOTE: Failure to answer all of the questions on this form may result in this form being returned without processing.
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10/28/09

Louis Testa

1203 W, Irving Park Rd.
Benenville. IL 60106
(630) 595-4420

Service address of
874 Breckenboro rd.
Davis. IL 61019

Subject: High electric bills.

This is an elaboration of my formal complaint form.
What [ want the Commission to do in this case.

I just wanted to be clear as to my position on this matter. I stated in the complaint form.
That I challenge three electric bills for the months of May $142.98, June $125.62 & July
$130.31. Theses amounts are very high in comparison with the winter months of
appromoxly $40.00 per month with Heat on I will add. (Keep in mind that this home is
vacant no one even lives in it). Right after the electronic meter was changed out to a new
antilog style meter. { took a 31 day period and called Comed with the before and after
readings of that 31 day time span. I was told with that information they calculated that
my bill would be appomaxly $17:00 for that month. From this information I concluded
that the old (electronic) meter must have been faulty and or intermittent and not reporting
consistent accurate electricity usage. Witch would explain the very high bills.

So Itold Comed that in fairness I would be willing to take the average of the winter
months of about $40.00 and the summer months of about $20.00 that is about $30.00 and
pay that amount for the three high questionably months. Being the total of $90.00. Then
resume normal actual reading billing from the point that new meter was installed. I felt
that was more then fair in this very questionable situation.

Thank You
N et

Louie Testa
Owner



