10

11

12

13

14

15

16

17

18

19

20

21

22

BEFORE THE
| LLI NOI S COMMERCE COMM SSI ON

IN THE MATTER OF:

| LLI NOI S AMERI CAN WATER

Proposed
in water

(tariffs filed May 29,

Met
7: 00 p. m

BEFORE:

general increase

and sewer

pur suant

rates

Publi c

2009.)

)
)
)
) No. 09-0319
)
)
)
)

Forum

15731 Bell Road
Homer G en, Illinois

Oct ober

19, 2009

to notice at approximtely

MR. ROBERT BENSKO, Chi ef

Public Hearing Officer.

SULLI VAN REPORTI NG COMPANY, by

Tracy L.

Overocker,

CSR



10

11

12

13

14

15

16

17

18

19

20

21

22

Presentation by:

M. Kevin Hillen
Representati ve Kosel
Mayor Ji m Dal ey
Aaron Fundi ch

Larry Conrath
Donal d Marr

Robert Denton
Trustee Niem ec

M's. Munsch

Fire Chief Schofield
Joey Jeram nas
Thomas Lia

Al ex Sved

Bob Li hosit

Laurel Ward

Bruce Rogers

Kevi n Owen

Mayor Cl aar

Edwar d Pel |

Page

22
23
30
46
53
55
63
69
72
80
83
85
86
88
91
93
97

99



10

11

12

13

14

15

16

17

18

19

20

21

22

Presentation by:

Debbi e Litobor ski
Gary Litoborsk
Sue Hoj di k
Russel | Knaack
Tom Pol ke

Debbie O Brien
Jean Pesavento

JimMtieiero

Page
102
104
105
108
110
113
117

119



10

11

12

13

14

15

16

17

18

19

20

21

22

CHI EF PUBLI C HEARI NG OFFI CER BENSKO: Docket
No. 09-0319. Il 1inois American public water hearing.
Good eveni ng. My nanme is Robert
Bensko. | want to thank you all for com ng tonight.
' mthe Comm ssion's Chief Public Hearing Officer.
Wth me fromthe Comm ssion, | have a couple of

peopl e. One of the officers and someone from our

| egi slative office. Seated next to ne, | have a
court reporter who will record your coments, which
wi Il be made avail able to the Chairman and

Comm ssioners. They will ultimately decide all cases

before the Comm ssi on.

One thing | want to make perfectly
clear is | have to recuse nmyself from any opinions in
any cases that | do public hearings in. That way,
the only information is the information that's in the
actual record.

The subject of our meeting tonight is
Il'1inois American Water Company's proposal to
increase rates and charges. These hearings provide a
| ess formal way of addressing the Conm ssion and

hopefully are nore convenient for you. | strongly
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encourage all who want to speak tonight to do so. | f
you prefer to make your coments in writing, you can

either give themto me or see nme after the neeting.

| will give you ny business card and you can write to
me, send themto me either in e-mail form or through

the snail mail.

Before hearing a brief presentation
fromlllinois American Water Company and getting your
coments, it mght be useful if |I provide a brief
summary of the process that the rate case foll ows
here at the Comm ssion. \When a conpany files a new
tariff, which Illinois American Water conmpany fil ed
May the 29th, 2009, an 11-nonth clock starts. I n
August, a scheduling hearing was conducted at which
deadl i nes were set for Comm ssion Staff, intervening
parties and Illinois American Water Company to submt
their writ in testinmny discussing their positions.
There will be evidentiary hearings December 8th
t hrough the 11th at which each party will have an
opportunity to question witnesses who offer
testinony.

The hearings that we do in our offices

5
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are exactly like in a court of |aw. You have what's
called the prosecutors, which would be the Comm ssion
Staff, the Attorney General and intervenors in the
case and then the defense would be, say, the Conpany.
The next highest court if someone wanted to appeal
what the Comm ssion ruled, it would be the Appellate
Court .

The adm nistrative |aw judge wil
i ssue a proposed order containing his findings and
recommendations to the Conmm ssion. After two nore
opportunities for input fromthe parties, the
Comm ssion will consider the ALJ's recomendati ons
and either accept or nodify them when they order a
final order and in a final order the drop dead date
is April 25th, 2010.

If you're interested in follow ng the
formal proceedings on-line, the Conm ssion's Wb
site -- back there at that table there was sonme
yell ow cards. On the back of that yellow card, you
will see, it says Case nunber. The case number for
this case is 09-03109. | f you follow the instructions

on the back of those cards, you can follow this case
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and how it's proceeding and read all the evidence
that's being provided in this case on your conmputer.
As to the rules for tonight, the nost
i mportant rule is to respect other's opinions while
maki ng or listening to coments. | do not expect
everyone to agree with whoever steps up here to speak
toni ght, but what | ask is you respect that person
and | et that person have their views.
When we start making comments, | wil
call on you. If I m spronounce your nanme, which

often do with the Attorney General's Office staff --

if I mspronounce your name, |'msorry, |I'Ill just

tell you that ahead of time, correct me; but | want
you to step up to the podium | want you to state
your name and spell it so that the court reporter has

an accurate record.
['"ll call the nanmes in the order in

whi ch you have signed up in and at the end, if there

is someone that would like to speak after |'ve called
all the names, | will then allow those -- that person
to speak.

Ri ght now, I'd like to call Kevin
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Hillen. He's the operations manager for Illinois
American Water Conmpany, Illinois Utilities and he
will give a brief explanation of what the Conmpany is
asking for and why they're asking for it.

MR. HILLEN: Thank you, Bob. Can you hear nme?

Good eveni ng. Hel l o, ny nanme is Kevin
Hillen and I'm the operations manager of field
services at Illinois American Water.

| want to thank the Illinois Conmerce
Comm ssion for scheduling tonight's neeting and |
want to thank all of you for attending. | would I|ike
to recognize state and | ocal officials here tonight
and thank them for com ng, particularly, Mayor Dal ey,
Mayor Cl aar, Representative Kosel and | know there
are others out there. | apologize if |I've m ssed
anyone. Thank you for being here.

Wth nme here tonight are many nmembers
of the Illinois American team incl uding our
president, Karla Teasl ey. Many of my coll eagues wil
be here to answer questions at the end of tonight's
session. W also have customer service

representatives here who can access customer accounts

8
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and answer billing questions and specific service
guesti ons.

Toni ght's meeting is about our
customers having an opportunity to express their
vi ews and opi nions about our rate filing. The ICC
has asked us to provide brief comments about the 2009
rate case filing before public coment begins.

Now, | hope everyone has a copy of the
wat er and wastewater bill handout. This handout is
specific of a Homer Gl en bill. If you are from
Bol i ngbrook or Orland Hills, the charges will be
slightly different. They only have collection
services or you may not have either of those sewer
treatment services, but | hope everyone has a copy of
that to | ook at.

We are going to talk a bit about rates
and bills tonight. | don't want to get confused
about what parts of the bills we're discussing. Now,
the water portion of the bill has two components:

The basic service and use charge and the fire
protection charge, which are controlled by Illinois
American Water. This is a part of the bill for which

9
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this rate filing applies. It is the focus of
tonight's public hearing. The supply charge, which
is primarily what other water utilities charge
I1linois American Water for treating and transporting
Lake M chigan water to our systemis not part of this
rate case.

Your Lake M chigan water comes from
t hrough three different supplies. It comes from the
City of Chicago, then through the Village of Bedford
Park and American Lake Water Conpany. It's important
to know that all of these water providers are facing
i ncreases in costs that require rate increases. Each
of these providers has a charge for treating and/or
delivering their water.

As you can see, the purchased water
part of your bill, it's inmportant to note how the
supplier charges have changed over the past seven
years. The City of Chicago has increased the cost
per thousand gallons by 55 cents or 46 percent; the
Vill age of Bedford Park has increased their costs per
t housand gall ons by 33 cents or about 55 percent; the

Ameri can Lake Water has decreased the cost per

10
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t housand gallons by 22 cents or by 16 percent. Now,
your purchased water supply charge is strictly a
pass-t hrough cost. W do not mark up or earn a
profit on the purchase water supply charge.

Now, what do | get for the noney | pay
for water rates? And that's a great question. Many
of you take for granted what goes into making sure
there is water at the tap and a wastewater system
t hat works. \When you pay your bill, you are paying
for the enpl oyees that are essential for providing
your service; their trucks and equi pment they need,
the fuel and power they require; the cost to get the
water filled trench in the mddle of the night to
repair a water main | eak or a wastewater |eak;
customer service representatives 24 hours a day,

7 days a week. You are also paying for punps, pipes,
treatment facilities, water tanks, nmeters, and other
infrastructure that our enployees maintain every day.
Most of these items are things you never see. You
take -- it's easy for you to take them for granted.
There is an extensive water and wastewater systemin
Homer G en, including nore than 133 mles of water

11
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main and 107 mles of collection -- wastewater
collection mains, that's about the distance of Homer
Gl en just north of Peoria.

Now, the ICC in the rate case requires
t housands of pages of documents to support a rate
case request and intervenors will request even nore
information; but if you boil all that information
down, there are three reasons we are filing for a
rate increase. The first and nmost inportant is the
money we invest in punps, pipes, meters and treat ment
facilities every year. Many of you say, Why don't
you del ay replacing facilities? W don't -- why
don't you cut back on the amount of nmoney you spend?
Here's the reason: There is a crisis in the water
and wastewater systens across Anerica because the
failure of many water system owners to invest. The
American Society of Civil Engineers gave the current
status of Anerica's water and wastewater systens a
"D m nus" grade. You can see the anount of money
t hat experts say needs to be invested in the next
20 years. $1 trillion needed across the country. 15

billion needed in Illinois for wastewater -- water

12
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systens al one because -- we make regul ar investments
in our water and wastewater systems, Honmer Gl en and
ot her comunities we serve in the Chicago Metro are
not part of this crisis. Whether you subscribe to
the crisis or not, it is very real. We have a
responsibility to protect the integrity of our water
and wast ewater systems and that's why we will invest
33 and a half mllion in Chicago metro between

June 2009 and Decenmber 2010.

Now, the other areas that caused us to
file this rate case primarily relate to increased
costs for essential goods, the cost of borrow ng
money and the cost for enployee benefit programs.
These are items over which we have little or no
control, yet they are essential parts to providing
wat er and wast ewater service.

Peopl e ask how can you have additional
| abor expenses when governnment and ot her busi nesses
are cutting enployees? |It's a fair question that
does have an answer. We are required by the ICC to
mai ntain certain |levels of service and it takes an

appropriate nunber of enployees to nmeet those

13
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requi rements. At the same tinme, | take you back to
2005 when many of you in this room severely
criticized our conpany for the service we were
providing in many areas, that's not the case today
and the reasons that we have made investment in
peopl e and reorgani zed enpl oyees in order to address
t he ones you've raised.

Now, we continue to |ook for ways to
be more efficient and reduce costs as nuch as
possi bl e. Enmpl oyee wage increases have been reduced
to reflect the current environment and we have
virtually elimnated any travel or professional
devel opnent opportunities that do not directly relate
to the provision of water service. W have also
i mpl ement ed measures to better control our overtine
costs, made changes to our pension programto reduce
costs and discontinued to offer other retirenment
benefit programs to nonuni on enpl oyees hired after
January 1, 2002, and union-represented enpl oyees
hired after January 1, 2006, all in an attenpt to
contain the increase in our operational costs. Wth

great disconfort, we've cut the amount of noney we

14
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spent comunicating with our customers, even though
communi cating with you is one of the things you had
asked us to do. We have inmplemented aggressive cost
control measures that review on a monthly basis

that -- that we review on a nonthly basis in an
effort to find efficiencies or areas to delay until a
| ater date.

The Conpany continues to inmplenment a
proactive mai ntenance program that will save noney
whil e perform ng condition-based maintenance as
opposed to the higher expense perform ng mai ntenance
before it is needed or delaying maintenance which
costs nore noney.

Being a part of American Water has
al so hel ped the Conmpany save noney because of our
nati onal buying power. For exanple, our costs for
the hydrants and meters is not as high as it m ght
have been because of buying power of American Water.
The sanme is true for power chem cals and pipes. As
with all businesses right now, we are constantly
scrutinizing every position to make sure it's needed
to be filled before hiring someone.

15
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Now, as M. Bensko said, our rate
request was filed with the I1CC in May. W are about
hal fway through the process. Rates will not increase

bef ore next spring and every aspect of the thousands

of pages of documentation will be scrutinized by
i ntervenors, sworn testinony will be given and as we
see tonight, public hearings will be held.

As we noted earlier, the ongoing need
to invest in our systemis a primary driver of the
rate increase with more than 33 and a half mllion
invest ed planned by the end of 2010. This includes
22 mllion in the water system and 11 and a half
mllion in the wastewater system We will invest
more than 5 mllion in new pipes and more than
3 mllion in new neters.

We use this statewi de average for
wat er usage when presenting our rate cases, that's
5,000 gallons in Chicago Metro, which is an
appropriate nunmber considering that 45 and a half
percent of Homer Gl en customers use |ess than 5,000
gal lons a nonth; 42.2 percent use between 5 and

10, 000 a nmonth; and only 12.3 percent use nore than

16
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10, 000 a nont h.

If the rate request is approved in

full, which history says will not be the case, the
basic service and usage charge for water will be
49. 22, the wastewater bill for treatment will be

62.24. Today, the purchase water supply charge is
22.60. The total water and wastewater bill for Homer
G en with purchased water and sewage treatment,
excludi ng taxes and munici pal fees, will be about
134. 06.

Now, in Homer G en, we have made
significant investments to update the Oak Valley
wast ewat er treatnment plant. It is an investnment
which is an environmentally friendly facility and
1.8 mllion of the costs included in this rate case.

We had a public open house of the

pl ant on Oct ober 10th and many of the people who |ive
around the plant commented on the inprovements that
have been made. In response to the Village of Homer
G en and residents, we made additional adjustments to
t he plans including nore than 300,000 in | andscapi ng,
including a 12-foot fence around the facility, a bike

17
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trail in front of the property, $300,000 contri bution
to help fund the future storm water retention study,
investing 1.5 mllion in other abatement measures and
more than 400,000 in new equi pment to reduce noi se.
Anot her issue that's discussed is

t he amount of unaccounted for water. The amount of
unaccounted for water in Homer Gl en is not unusually
high, it remains within industry norms. The Illinois
Depart ment of Natural Resources has some regul atory
gui delines, according to the Waste | DNR audit of
communities who receive Lake M chigan water, Homer
Gl en ranked in the top half of water systens
reporting with 4 percent unaccounted for flow
conpared to the average of 5.28 percent. Unaccount ed
for flowis a metric that the IDNR uses and it's a
common metric to all water utilities who receive | ake
wat er . It is different froma non-revenue water or
unaccounted for water; but it is a conmmon metric
across all wutility systens.

As Village officials know, the Conpany
has made an aggressive effort to reduce unaccounted

for water, to release the pressure study in its nmeter
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audit, neither study showed serious problens, but
both hel ped identify a few areas that needed
attention.

Peopl e often wonder why we don't
reduce unaccounted for water to a nmuch | ower
per cent age. The answer is that |owering the
percent ages means investing in new pipe in the ground
whi ch may have a | arger inpact on rates than the
initial cost of |ost water. Installing a mle of
pi pe would cost between 900,000 and 1.2 mllion.

Now, we are also working with Village officials and
fire districts to nmeter water used by contractors and
ot hers.

We've al so been asked many times, Wy
does the nmunicipal system next to me charge | ower
rates than I pay with Illinois American? Many
factors go into setting water rates and they vary
consi derably from one system to anot her. One of the
most significant factors is that municipal water
systens generally use a different accounting
met hodol ogy than the accounting methods regul at ed

that the utilities are required to use. This creates
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a fundamental and significant difference in the water
bill the customer receives. There are also other
factors that result in differences between munici pal
and industrial water rates, such as connection and

i mpact fees, which often result in increased costs to

customer as part of a home nortgage. It is comon
for some costs to be included in a tax bill rather
than a water bill and governments may subsidize water

services with other streans as you can see on the
slide.

In 2007, as a result from a request
fromthe intervenor, the Illinois Commerce Comm ssion
ordered the Conpany to conduct a study on the
different water rates between municipally owned water
systems and investor water utilities, such as
Il1inois American Water. To quote the Comm ssion, in
the Comm ssion's view, the record denmonstrates there
are significant differences between | AW s cost
structure and those of municipally owned utilities
whi ch supports the conclusion that conparisons of
| AWC's rates to those of MOU s are not practical for
rat emaki ng purposes.

20



10

11

12

13

14

15

16

17

18

19

20

21

22

In conclusion, Illinois American Water
is commtted to providing high-quality, reliable
wat er and wastewater services to our custonmers.
Members of our staff will stay around to talk to you
one on one if you have questions and don't forget
t hat our customer service representatives are here to
help you with our questions.

In closing, | would like to thank
every one for their attendance toni ght.

Thank you.

CHI EF PUBLI C HEARI NG OFFI CER BENSKO: | " m goi ng
to call the names in the order that you've signed up
in. Pl ease -- there's quite a few people here that
have signed up. This hearing will conclude at
10: 00 o' clock tonight so | want to get as much done
as possible. The first portion of this hearing is to
receive your comments. After that portion is done,
then | will excuse the court reporter and then we
wi Il have a question and answer period. I n that
period, you can ask questions of the Conmm ssion or
t he Conpany.

So the first person that I'd like to

21



10

11

12

13

14

15

16

17

18

19

20

21

22

ask to step forward and state your name and spell it
for the court reporter is your state representative,
Renee Kosel from the 81st District.
(Appl ause.)
REPRESENTATI VE KOSEL.: Thank you.
Renee Kosel, R-e-n-e-e K-o0-s-e-1I. " m
the Representative fromthe 81st District. Thank you

very much for comng in excess of 350 people here

toni ght .

(Appl ause.)

Just a sanple of the passion that is
behind this issue. | am very, very pleased to be

able to request the Commerce Comm ssion to hold this

meeting tonight and |I'm very, very pleased with you

comng to testify. | am not going to testify on the
i ssues tonight, but | am going to take notes and |
prom se you that | will appear before the Commerce

Comm ssion itself to make sure that your nessage is
heard this tinme.
(Appl ause.)
Thank you.

CHI EF PUBLI C HEARI NG OFFI CER BENSKO: The
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Representative requested this hearing, so you need to
t hank her for doing that.

The first person that signed up is
Mayor Ji m Dal ey.

(Appl ause.)

MAYOR DALEY: Thank you. Can everybody hear

me?

For the record, nmy name is Jim Dal ey.
| live in Homer Gl en. " mthe Mayor of Homer Gl en.
| live at 12708 West Hadl ey Road. Thank you all for
com ng tonight. | can tell you fromthe crowd
assenbly here this evening that |I'm not the only
angry and frustrated person by the proposed rate
increase by Illinois American.

(Appl ause.)

It is hard to constrain nmyself when
| think about the continual barrage of increases that
Homer Gl en residents have had to endure. Just I|iKke
the residents that are here tonight, | have a | ot of
concerns that | want the ICC to be aware of and |
have a | ot of questions that | would |ike answered by

| AW | appreciate the opportunity for our residents
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to speak locally about an issue that is so critically
i mpacting their lives, but | also want to make sure
t hat our voices are heard this tinme.

In July 2008, as part of the
2008 -- as part of their 2008 reconciliation case,
the 1 CC conducted a public forum here in Homer G en.
At that time, many of our residents voiced their
concerns about the quality of service and the costs
of water, but in August of this year, the Comm ssion
i ssued an order stating that it did not review any of
the presentations fromthe public forum because they
felt it was inapplicable even though they had sent
M . Bensko here and we spent a |ong evening giving
our Vi ews. | hope we are not ignored again by the
Il 1inois Comrmerce Comm ssion and that our concerns
are heard and our questions are answer ed.

The first question | would like to
ask is why is this increase necessary? 1've heard
all the bells and whistles and snoke and | don't
believe a word of it. Almost fromthe begi nning of
the Village --

(Appl ause.)

24



10

11

12

13

14

15

16

17

18

19

20

21

22

Al most from the begi nning of the
Vill age, we have been concerned about both the
quality of service and the changes -- the charges for
service fromlllinois American Water Conpany. We
filed a conplaint case in 2006 against Illinois
American at the Illinois Comnmerce Comm ssion because
of high bills and questionable billing practices. I n
2007, which intervened in AWs rate case, yet | AW
was awarded a 5 percent increase.

Bot h water and sewer rates have
increased significantly since 2005. This tinme,
Il1linois American wants to increase our base rate for
wat er by 30 percent. They want to increase our sewer
rate by 51 percent. In this current econom c
envi ronnment, when other conpanies are cutting back
and doi ng whatever they can do to cut their costs, it
is unconscionable that Illinois American ask for such
exorbitant increases for such a basic human
necessity.

(Appl ause.)

| also understand that in this rate

case, |AWC is increasing its nunmber of enployees
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statewide from 471 to 510. This is after we were
told in the last rate case that they were cutting 40
enpl oyees and noving themto the Conmpany-owned
management company where the enpl oyees woul d be nore
efficient. Now t hey are adding the enmpl oyees that,
plus increasing the management the Conpany is
chargi ng, by 22 percent. Does that make sense?

(Chorus of nos.)

Again, | ask, why is this increase
necessary?

| al so have concerns about the
amount of nmoney the Company is seeking for capital
spendi ng. |"min construction and | know t hat
today's costs are going down, but Illinois American's
costs are going up. Testinony filed in the docket
show that their spending this year is 21.2 percent

under budget, but the Conpany has not adjusted the

request to lower its budget. There are several other
officials from Homer Gl en here who will speak
tonight. They will address the amount of the

increase and talk more in detail about the specific
i ssues; but | have to ask, if IAWis trying to
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justify this increase based on the capital projects
they are conplaining they need to do, then let's take
a closer | ook at what they are saying they need to
do.

For exanple, why are they expendi ng
t he Chickasaw wast ewater plant when there is very
[ittle growth or potential growth in that area? Wy
are they expanding the plant rather than | ooking at
mai ntaining it? | also have to ask the question, \Who
shoul d be paying for this increase? Wiy are our
residence paying for Illinois American's future
expansion plans? When | talked to them and | talked
about the sewer project and about the Village having
to bear that capital improvenment, |I'm being told by
them they don't do capital inmprovements, they don't
expend -- they don't put in sewer and water |ines for
expansion for commercial growth, but they're saying
t he exact opposite right here. Why are our residents
paying for Illinois American's future expansion
pl ans? Shouldn't new investment be paid by the
sharehol ders? What has been the distribution to the

sharehol ders and shouldn't that money have been
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rei nvested back into the Company rather than
distributed to the sharehol ders?

(Appl ause.)

Are the sharehol ders getting rich
off the back of our residents? W still do not have
a franchi se agreement despite our numerous requests.
Many of these issues could be addressed in a
franchi se agreement. As we prepare for the econony
to turn around and devel opment activity to pick up,
we should be | ooking at ways to determ ne the true
i mpact of devel opment on our utilities systens. | f
the Village took ownership of the new infrastructure,
we could better determ ne the true inpact of
devel opnment. This could all be addressed in a
franchi se agreenment.

My | ast question is, is this the
right time for any increase? 1In this current
economy, when everybody else is tightening their
belts, AW is expanding and increasing costs to their
customers. Homer Gl en residents keep seeing their
bills for Illinois American increasing. Each year,

our residents also now see a rate change on the |ake
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wat er M chi gan char ge. Last year, we had the rate
increase and earlier this year, Illinois American
asked for what they referred to a Q P, qualifying
infrastructure plant surcharge, reconciliation riders
so that it could increase our rates up to 5 percent
each year without getting any further approvals from
t he 1 CC. If AW is successful, this current request
will result in a rate increase of 30 percent for
wat er and 51 percent for sewer; and then in
January 2011, Illinois American can impose another
QP for up to 5 percent. This doesn't even
contenmpl ate the reconciliation charges.

| ask the I CC how do our rates
compare to the surrounding communities? What is the
rate of increase that | AW has received and how does
t hat conmpare to the CPI? More inmportantly, how does

| AW manage to get all of these increases? When is

this all going to stop? MWhen will the Comm ssion
finally say "no" to Illinois American? The ICC is
supposed to be the watchdog for our residents. [''m

| ooking for the 1CC to bring out the bl oodhounds and
sniff out the real costs of providing water and sewer
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costs for Homer Gl en and make sure our residents are
getting a fair deal. W request that the Comm ssion
not ignore this public forumagain as it did in
August and listen carefully to what you hear this
eveni ng.
Finally, what 1'd like to say is the

only way to take care of this is put them out of
busi ness. Let's buy the system out and be done with
it.

(Appl ause.)

Thank you.

CHI EF PUBLI C HEARI NG OFFI CER BENSKO: Thank
you, Mayor.

Aaron Fundi ch.

MR. AARON FUNDI CH: Good eveni ng. My nane is
Aaron Fundich, A-a-r-o0-n F-u-n-d-i-c-h, for the
record. "' m not a Homer Glen resident, but |I'm here
to definitely share the pain that you do have. [''m
regi stered professional engineer and do munici pal
engi neering work in about 40 communities here in the
Sout h, Sout hwest suburbs and have been doing so for

about 20 years. |*ve regularly been involved with
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t he design and inplenmentation of capital inprovement
programs, with wastewater treatment plan expansions,
with water and sewer utility rate studies, |NI
studi es and infrastructure operation and mai ntenance
progranms for the vast majority of nmy own career.
|'ve been a nmember of the Homer Gl en Water Sewer Task
Force since its inception in 2004, so | am famliar
with the issues and | want to provide a few nore
details, some of which the Mayor had started to open.
One of those is that we

understand -- | think everyone in the room
under stands that certain water rate increases have
been instituted by the City of Chicago over these
| ast several years and everyone along the way is
going to pass those down. No one is arguing that
poi nt . In fact, we do have a chart that was sitting
at the front desk and then we have it entered into
the record that basically conpares what those
increases have been between 2005 and 2009 for sonme of
the area Lake M chigan water comunities and conpared
that to Homer Gl en's increases.

Now, since 2005, now -- I'"m going to
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start by saying that we already know that Homer
Glen's rates are 2 to 2 and a half times what
everybody else is to start, but what we're going to
focus on here is just the increnment of what the

i ncrease has been over the last 4 years and we chose
communities that are on Lake M chigan water that are
also within just a couple mles here of the Homer

Gl en corporate limts: Mokena, New Lenox, Orl and
Park, Tinley Park, four comunities very close by,
very conmparable in terms of the distance from Lake
M chigan in order to receive Lake M chigan water
service. O those four communities that | just
named, only one of them Mokena, even has a neter

charge and that is $5.83, that has not changed in the

| ast 4 years. That's less than half -- |less than a
third -- alnmst about a third of what's being
produced by Illinois American in the new increase.
None of the other communities that | |isted have a

fire protection charge, none of them have neter
charge and their rate per thousand gallons for the
supply plus the use charge is merged into one, all of
which are |less than half of Homer Gl en's total charge
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to receive water.
The increment in each of those

communi ties average .88 cents, .88 higher per

t housand gall ons today than it was 4 years ago. I n
Homer Glen, it's .94 cents today. It seens
reasonabl e. | don't think there's a whole | ot of

gual ms about the increment as it sits there today,

but what's proposed in the current rate study -- or
the rate increase request is that instead of that .94
cents, it go up to $3.56 nore per thousand gall ons.
In other words, just the incremental increase in the
| ast 4 years will be higher than the entire rate in
Orland Park and Tinley Park and about 80 percent of
what New Lenox and Mokena pay for their total charge.
So that's the increment just in the last 4 years.
Basically, 400 percent of what the towns have seen as
an increase.

In the presentation made just this
evening by M. Hillen and in the exhibits that you
saw as you wal ked in the door, they're basing certain
rates or certain costs per nmonth on a $5,000 (sic)

myt hi cal monthly average, when in their own
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document ation -- you know, and we went back to 2004,
we got their annual water use records and the audited
forms that they are required to send to the Illinois
Depart ment of Natural Resources, from 2004 to 2008,
it's amazi ng how consi stent the water use has
actually been by Homer G en residents and if you
divide the math of the roughly 1.6 mllion gallons
per day that residential water customers use in Homer
Gl en, divide that by the number of househol ds that
are on the audited forms, it comes to about 7,000
gal l ons per month and that's in their own audited
form So that $134 that you see in the chart this
evening is really nore like $154 as to where the
rates would be based on 7,000 gallons a nmonth, that
doesn't sound like -- if you're at 8, 10, 12,000

gal lons a nonth, it will be even higher. So we want
to make sure that's clarified.

In a nutshell, Homer G en is paying
$5. 49 per thousand gallons after the water gets to
Homer Gl en, that's subtracting the cost to get it
here from Chicago and that's $5.49 per thousand

gal lons is higher than each of those four
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communities' total costs, after the water is already
here. There were comments made -- and this is

consi stent from a couple years back how a private

wat er conpany doesn't conpare to muni ci pal

companies -- or to nunicipalities that provide water
service, so we did sone checking. There is a private
wat er conpany that nmost of the area residents in
Kankakee County actually |ike. They have very good
service. They tend to be viewed positive by the
community and the officials in towns, Aqua of

Il 1inois. It's a very conparable situation. It's
not Lake M chigan water, but it is a single source
supplier fromthe Kankakee River and the towns of
Kankakee, Bradley and Bourbonnais, they're not that
far from here, less than 50 mles. Aqua of Illinois'
total cost is $5.68 per thousand gallons, which
conpared to today, Homer Gl en is at $10.01 for that
average user and it's proposed to be at $12.63.

So, again, in subtracting -- let's
just be generalists and if we generously subtract the
entire amount just to get the water to Homer G en,

t he whol e Lake M chigan pipeline, subtract off that
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$4.52, the proposed cost to them to provide water
service to Homer Glen is still 43 percent higher than
Aqua of Illinois to get it fromthe Kankakee River to
all of those three towns that | just mentioned and
still serve those comunities with everything el se
between fire protection, neter charges, et cetera.

So conmparing it to a private water conmpany, it's
still exorbitant in ternms of the amount higher than
Il 1inois American.

The next thing | wanted to review
is on the OO M & R, they have certain testinony that
they've provided to the Comm ssion and they're
detailing these Q PS that the Mayor had mentioned of
how many feet of water main they intend to replace in
the next 5 years, how many hydrants they are going to
replace and they've got unit costs in there as to
what these are. $5,527 per hydrant to replace it.

Now, as | mentioned, we do work in 40
communities here in the Chicagol and area, average
amongst 40 comunities for hydrants are closer to
$3,500. MWhy is it $2,000 per hydrant more? |
t hought private business got things cheaper than
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government -- got things done cheaper than

gover nment . It certainly isn't sounding that way.
The same thing on water main replacenments where
they're testifying $239 per foot is their cost to
repl ace water mains on average where nost

muni ci palities see that at $150 per foot and | think
what that touch- -- and these are 2008 nunbers.

We' ve got a vast database so we're going with
documented as-built nunmbers as to how we come up with
t hese esti mates.

On average, on each and every item
that they had testified to, we're finding that nost
muni ci palities in the area have costs of about
63 percent of what they're testifying to and then it
was interesting because they actually list in their
same exhibit three specific projects that were done
and I|'mgoing to pull this out so | don't m sspeak on
it.

There is a Liberty West 4-inch water
mai n replacenment and then in Lombard, there was (sic)
installing a main on Sunset and a Liberty East fire
flow project. These were all 2009 projects and
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they've got a length and a total cost and in each
case of the cost per foot, | went ahead and

cal cul ated out and took the average, it's $151.93 per
foot, which is a heck of a lot less than this $239
per foot that's shown in all their financial
statements in their pro forma to try and justify the
rate and it's very close to that $150 per foot that |
just said was the average of nmost of the

muni ci palities that we've got data on over the | ast
few years.

So these are things that we do hope
the Comm ssion scrutinizes and drills down to the
details as to what is in all these numbers. The
devil truly is in the details. | " m going to
switch -- in fact, that's -- another conment that was
made this evening is the national buying power of
Il1inois American. Well, why are their costs
40 percent nmore than just a small nmunicipality that
woul d go out and bid a project locally? |'m not sure
about that and hopefully we can get to those answers
as wel | .

The next subject |I'm going to get
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to -- and that's the purpose of the map here is the

Chi ckasaw wast ewater treatment plant expansion. The
Mayor had nmade sonme very prudent questions as to why
are we expanding it when mpost of this service area is

already built out? W have copies of two engineering

reports, one that was done in 1995 by Illinois

Ameri cans' predecessor, Citizens Utilities, and al so
a nore -- nost recent one that was conpleted | ast
year for Illinois American.

In both cases, they highlight
t hroughout different |locations in the report how bad
the infiltration and inflowis in the sanitary sewer
system and | think nmost of you that were here | ast
time remenber that there's |ong been a | ot of
compl ai nts about where is this unaccounted for water
goi ng. Well, it's probably in the ground, it's
| eaking into the sewers from what we can tell.
There's unaccounted for water flow that's getting
into the treatnment plant as well as and all systens
have that, but the levels of INl that go to Chickasaw
seemto be very excessive conpared to nost nunici pal

st andards and even based on their own water audit
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data that Illinois American has submtted to | DNR.
Specifically, they have -- the water use on their
audit forms inplies that there's 85 gallons per
capita per day of water that is registered on the
meters in Homer Gl en, 85 gallons per person. The
wast ewater treatment plant sees 120 gall ons per day
per person.

So you can see that a third of the
wat er on an average day that gets to the wastewater
plant is |leaking into the system one way or another,
certainly not from water use or wastewater use,
that's an excessive nunber.

The peak flows -- and this is in their
own engi neering report that are docunmented -- are siXx
and a half times the average fl ow. Now, nost
muni ci pal wastewater treatment plants, you are going
to see a peak in heavy fall events, maybe three
times, or four times for a smaller system but six
and a half times for a systemthis small seens
incredi ble. The | EPA certainly wouldn't permt you
to build a plant that handles six times your average
flow, it's just not within design paraneters. Let nme
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go back to -- that's really another question to
expound on what the Mayor said.

What efforts are being made to reduce
INI to Chickasaw? |It's far more -- there's a certain
poi nt where it's much | ess expensive to renmove the
excessive IN than it is to build the additional
treat ment plant capacity. This map here does show --
it may be hard to see in the back, but this area here
is the area that is Chickasaw and as the Mayor had
mentioned, nmost of this area is conpletely devel oped
already. There are very few devel opable parcels that
woul d ultimately add nmore flow, certainly not
45 percent nmore flow than what's currently permtted
to be treated at Chickasaw.

The other thing that the

engi neering reports for the Conmpany indicate that
| ong ago back in the '90s, this area up here, which
is roughly 104,000 gallons per day, was planned to be
taken north to the MARD because it's in Cook County
and that was supposed to be able to preserve existing
capacity at the Chickasaw plant. That has still not

been done. O d Oak West right in here has a lift
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station and this did get diverted over here to the
Pebble Creek Iift station, was which was planned;
however, Pebble Creek has still not been rerouted to
the Oak Valley treatnment plant, the one that was just
recently expanded. This -- which would enconpass
this whole area according to their own engineering
reports, would take another 260- -- excuse ne,

270, 000 gallons out of Chickasaw.

So all told, if they went forward
with these two projects that they identified in the
md '90s at a cost |less than one-third the expansion
costs of the treatment plant, there would be, we see,
not a whole lot -- it's coupled with conpleting the
I NI work, which clearly needs to be done. W would
see not much reason to expand a treatment plant,
certainly not all the way up to the level that
they're planning to expand it. | guess the question

t hen beconmes for the I CC, what impact on the rates

would it have if we were to save 7 mllion of the 9
mllion that they're proposing here to expand
Chi ckasaw?

We al so took a | ook -- very
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recently there was a tour done at the Oak Vall ey

pl ant that was recently conpleted, a very nice plant.
It cost $10 mllion. They did a very nice job with
it. | "' m not going to say that it's not well built,
it definitely is based on one cursory |look. The cost
of it was pretty high when you | ook at the fact that
it expanded by 750,000 gallons, it cost $10 mllion.
That's an average cost of $13.33 per gallon of excess
capacity that was provided there. W've recently
done sone -- |'d say very nice, alnopst gol d-plated
treatment plants for municipalities in the area
recently, too. The Village of Frankfort just
expanded their wastewater treatment plant at a cost
of $13.2, it finished |ast year; but they got an
extra 2.25 mllion gallons of treatment capacity, a
cost per a gallon of only a $5.87, which is less than
half the 13.33 that was spent here. The City of
Lockport, your neighbors to the west, they are just
in the mdst of conpleting their treatment plant
expansion. They added 1.6 mllion gallons per day of
capacity at a cost of $10.6 mllion, which was $6.63
per gall on. So in both cases, |ess
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than half of what it cost here at Oak Valley. Now, |
will say this, from an engi neering standpoint, not
every project is the exact sane. So the idea that
there would be cost fluctuations is definitely

under st andabl e. Heck, there was, you know, a

15 percent difference in the two projects |

ment i oned. However, for it to be 100 percent nore
per gallon, it seens to be awfully high and just a
cursory look of certain things, |I've even heard this
froma certain supplier out there, you know, having
stainless steel cabinets for certain things where a
stainless steel cabinet isn't really required, well,
that's probably and extra 10 to 15 or $20, 000 per
cabinet. You throw 20 of those together, you've got
a quick 3, $400,000 there in no tine. How many ot her

areas is there a gold-plated design for expansion of

Il'1inois American's business that -- today's
residents are paying for? | think that's another
gquestion that needs to be drilled down.

And | think what that does is bring
us to the final portion. Is there any incentive for

Il'linois American to do cost-effective analyses on
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their master planning on their construction projects
if at the end of the day, every cost, whether it's
t hrough a hearing |ike today, gets put on the backs
of the existing ratepayers or if it's in the form of
a true-up, 5, 10, 12, 15 nmonths from now, or in the
form of another 5 percent QI P rider at their whim
each and every year nmoving forward? W were told by
Il linois American that of this $58 mllion in capital
i mprovenment that's being planned, approximtely half
is borne by the ratepayers based on the debt that
they take on and half is borne by the capital --
excuse me -- the investors of Illinois American.
And, again, it comes to a question. Wy, if the
sharehol ders own all the assets, they have the
| ong-term benefit of owning the assets and the income
t hat those assets generate, why wouldn't 100 percent
of the cost of constructing those assets be placed on
the investors and the sharehol ders?

(Appl ause.)

The point that the Mayor makes
about a franchise agreement, it begs for a public
private partnership short of, as the Mayor said,
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putting them out of business. | think the Village
has been very willing to try to get to a franchise
agreement |evel for the last 5 or 6 years and no
avail; but when all of the costs for their future
invest ments keeps getting placed on the current
rat epayers, why shouldn't the current ratepayers have
an ownership interest in the assets they you're
payi ng for?

(Appl ause.)

That's all. Thank you.

(Appl ause.)

CHI EF PUBLI C HEARI NG OFFI CER BENSKO: Thank
you, Aaron.

Larry Conrath.

MR. LARRY CONRATH: My name is Larry Conrath
and I'"'m here to speak to, specifically, the charges
that the Conpany is |ooking to increase with respect
to their wastewater and sewer charges.

CHI EF PUBLI C HEARI NG OFFI CER BENSKO: Larry,
spell your name for the court reporter.

MR. LARRY CONRATH: My name is -- it's spelled

Larry is spelled L-a-r-r-y; last name, C-o-n-r-a-t-h.
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CHI EF PUBLI C HEARI NG OFFI CER BENSKO: Thank
you.

MR. LARRY CONRATH: Thank you.

| am a resident volunteer on the Homer

Gl en Sewer and Water Task Force and | have attending
t he meetings and got involved in the discussions.
It's a great forum that the Village puts out that
allows us to hear firsthand the issues that they know
we're all dealing with and my part tonight is just to
speak to a couple of charts that |1've prepared to
give you an idea of what's going on with the
wast ewat er and sewer charge increase request.

It's probably hard to see in the back;
but I'll just say in summary, before August of | ast
year, the Company charged a flat rate for every
customer in Homer Gl en every $45.52 per hone per
mont h. There was a | aw change that occurred and
there was a decision made to change it to what they
call a volume metric billing system Now, what t hat
equated to was effective in August of |ast year,
the -- Illinois American Water Conpany will reduce
that flat rate service for all the customers but then
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added a charge for every gallon of water that you
receive.

The way | presented it in this chart
is the flat rate kind of covers the first thousand
gal l ons of water that you send down the sewer. Now,
there's a lot of smoke on the water there because,
you know, we don't really know how nuch water when we
get it really goes into the sewer, but the Conpany
does provide the first thousand gallons for that fl at
rate existing since August of $26 that went down from
42 -- from 45 and then they have a rate per thousand
on the next 8,000 gallons of water that you receive
each mont h. That is going to be increased from-- |
have to |l ook at nmy own charts here for a second. I
can't see ny own chart. Excuse me. For an average
homeowner that's using 8,000 gallons a month -- and |
guess a comment that should be nmade there is there is
still some confusion that we don't get resolved from
t he Conpany as to what the real average gallons per
mont h that a regular homeowner uses is.

In the literature that's been provided
for the rate increase, the |atest average that they
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use and they refer to as a medi an user of water is
5,000 gal l ons per nonth. Several nonths ago we were
di scussing this and they said they were using 6,000
gal l ons per nmonth; but | basically have conversations
with my neighbors and for sonmebody that's in a
single-famly home with children, | know nyself
havi ng been out here 30 years, when the kids were
there, we were averaging between 10 and 12, 000
gal l ons a nont h. Look at your own bill. Look at
your own famly situation. The only reason | point
t hat out is because a |lot of the numbers that are
comng out of this rate request are focused on the
5,000 gallon a month average and | think it's closer
to 8 maybe 9,000 gallons a nonth.

In any case, with the change in the
rate structure going from $45 per house, the increase
that's now being requested will take somebody who
using 8,000 gallons a month of $4 a month in sewer
cost; somebody at 12,000 gallons a month will go up
$37 and they are taking that flat rate first thousand
back up from $26 to $42 flat rate. So all in, a
person that's using 8,000 gallons a nonth, which I
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consider to be the average usage out here, is going
to be paying $77 a month for wastewater treatment.

That's a 70 percent increase.

Now, the next point | wanted to
make on the chart is just that -- well, what does
that mean to Illinois American Water? We've got

about 6,000 residents out here and if you run the
nunbers, they're going to have an increased annual
revenue of $2.2 mllion for this sewer increase and
for each homeowner who currently pays $660 a year for
sewer service, it's going to go over $1,000 a year,
which is a 55 percent increase.

Now, again, going back to what
Aaron was just illustrating the reason that the
Conpany is requesting for these, you know, egregious
i ncreases that they say that they're putting
significant investment in the wastewater treatment
here in Homer Gl en. On this chart here, I've listed
what they basically said they've paid in 2008 to --
not paid, but what they increased the capacity of
their wastewater treatment plant. They were running

at 750,000 gallons a day in capacity and they
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increased it double to a mllion 5 and at Chickasaw
in 2010, they were planning on increasing the
capacity from 750,000 gallons a day to a 1, 250, 000
gal | ons a day.

Well, I'"m kind of a numbers guy, so |
just kind of ran the numbers. | f our 6,000 residents
are generating 5,000 gallons a nonth, then we're
generating 900, 000 gallons a day of sewer water, if
we're generating -- or if we're generating 8,000
gal lons a nonth in sewer water, then our top |evel
capacity of what we throw into those plants right
know is about a mllion and a half gallons. The
capacity they built to service us is 2,750,000
gal l ons a day. So, basically, it's anywhere between
two-thirds and one-half nmore capacity that's in the
system than we currently use and, you know, the
scream ng question is why should current homeowners
have to pay for the growth in that sewer treatnment
plant? We're never going to see the benefit of that,
you know, the new residents, the knew busi nesses
shoul d be, you know, in sonme way charged for that,

you know. |f anything, we're all getting older, our
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usage is going to go down.

(Appl ause.)

The | ast chart that is being
brought up here is, again, just for the wastewater
treatment services, how does Honmer Gl en's rate
conmpare to our neighboring communities? W are going
to be paying on a rate per thousand, assum ng 8, 000
gal |l ons of water use each nonth, about $9.67 per
t housand gall ons for wastewater treatment; Orland
Townshi p pays $5.29; Orland Park, $3.44; Mokena,
3.60; New Lenox, 4.64; all in an average of about
$4. 24 per thousand. We're going to be asked to spend
$9. 67 per thousand. Our nonthly bill, $77 a nonth
for wastewater on the average versus our neighbors
payi ng $34 a nmonth on the average. So essentially,
our neighbors from a standpoint of selling their
homes to the marketplace versus us, they have built
in advant age of anywhere between 35 and $50 a mont h,
Hey, we're cheaper on our water -- wastewater
service, excuse ne. | don't think that's proper.
They're directly adjacent to us, they're not that
much -- |1 mean, the only single difference | can see
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is they're not Illinois American Water wastewater
customers.

(Appl ause.)

In summary, the publicized,
egregious as it's defined in Webster's Dictionary,
extraordinary in a bad way, glaring, flagrant. Wat er
and sewer costs will put Homer Gl en residences and
busi nesses at a direct disadvantage in selling your
exi sting homes and properties and attracting new
resi dents and busi nesses to our village.

Thank you for listening to our
comment s.

(Appl ause.)

Thank you.

CHI EF PUBLI C HEARI NG OFFI CER BENSKO: Thank

you.
Don Marr .
MR. DONALD MARR: My name is Donald Marr,
that's D-o-n-a-1-d Ma-r-r. |'"'m a resident of Homer

Gl en and a member of the Homer Gl en Sewer and Water
Task Force. | did a rate conmparison of surrounding

communities of Homer G en.
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A VOl CE: Speak | ouder, please.

MR. DONALD MARR: | did a rate conparison of
surroundi ng communities in Homer Glen. What | found
was when comparing our current average cost of $10.01
per gallon, we're nore than double the rates of
surroundi ng conmmuni ti es. | f the proposed increase is
approved, the cost would increase to $12.63 for 1,000
gallons and that would triple the rates paid by
nei ghboring conmmunities. If the | atest proposal
increase i s approved, it would represent a 75 percent
i ncrease over the past 8 years for water usage. | f
t he proposed increase is approved, a Homer Gl en
resi dent using 8,000 gallons of water would be paying
$165.73 for water and sewer. That would be
approxi mately 250 percent higher than nost
nei ghboring comunities that are paying for it's same
service. MWhat | found was is that if the proposed
sewer rate increase is approved, we will be
219 percent to 518 percent higher than nei ghboring
communities. It seens that many communities that
surround Homer Gl en aren't having any problens
providing water and sewer service at an affordable
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cost to their residents.

During the current econom c situation
we're in, it seenms the AWis |ooking to put nore
burdens on the residents of Homer G en. The
consumers |l ook to the I1CC to protect from being
charged excessive and unwarranted rates for the
service we have no control over. | hope the ICC
sends a message to the I AWA (sic) by turning down a
proposed rate increase that forces themto | ook
inside their conpany for a better cost-effective way
to supply water and sewer to Homer Gl en. Thank you.

(Appl ause.)
CHI EF PUBLI C HEARI NG OFFI CER BENSKO: Rob
Dent on.
MR. ROBERT DENTON: Boy, a |ot of people here.
H, name is a Rob Denton. l''m a Homer Gl en resident
and al so menmber of the Water Sewer Task Force.
Robert, R-o0-b-e-r-t; Denton, D-e-n-t-o0-n.

l'd like to start by thanking you for
bringing the forum up here to Homer Gl en so that
we're afforded the opportunity for nore of our
residents to attend here today. I'd like to focus a
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little nore on the ICC' s role in these investigations
tonight; but TAW | won't disappoint you guys, you
know | al ways have a few zingers for you.

Let ne start out with the ICC s
m ssion statement as posted on your Wb site. | t
states, The ICC's mssion is to pursue an appropriate
bal ance between the interest of consuners and
exi sting and emerging service providers to ensure the
provi si on of adequate, efficient, reliable, safe and
| east cost public utility services. If we were to
eval uate the performance of the ICC regarding this
m ssion statement as it relates to the relationship
between Illinois American and the residents of Homer
Gl en, we would thus consider the followi ng attributes
of AW s service. Those would be adequacy,
efficiency, reliability, safety and | east cost
services.

| believe most of us here tonight
woul d say the water and sewer service is adequate,
it's reliable for the nost part and safe to this
point. Customer service has been an issue with
Il'linois American in the past; however, some steps
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have been taken to inmprove upon this. Efficiency and
| east cost service would nmost certainly be questioned
which is where I'd like to focus tonight. Per haps
the easier way to state the goal of the ICC is to say
that its purpose is to protect the interest of both
providers and consumers.

To this point, it would appear that
Il'linois American's interests have been pretty well
protected if you |l ook at the past rate increases
t hey' ve been afforded. However, | submt that nost
would find it quite difficult to say that the
interests of Homer Glen residents have been protected

t hroughout the past several years.

(Appl ause.)
As a benchmark of Illinois
American's cost performance, | conmpared their cost

structure to Homer G en residents to the consumer
price index since 2001 and that's the graph you see
in front of you here which, again, | apologize, it's
very difficult, I"msure, to see in the back; but the
small green line on the bottomthere is the consumer
price index which is reflecting what generally the

57



10

11

12

13

14

15

16

17

18

19

20

21

22

increase is going to be for typical consumer goods.
The red and the blue Iines are Illinois American's
rates since 2001. You can see they're pretty well

off the chart conpared to CPI

|f you conpare Illinois American's
rates from 2001 to present, including the rate
i ncreases currently requested, you'll see a

96.9 percent increase in water and a 70.7 increase in
sewer conpared to the 21.87 percent increase in the
CPl since 2001. Let me restat those nunbers because
| know it's hard to follow a | ot of nunbers. Water
is up 97 percent; sewer is up 71 percent; CPlI is only
up 22 percent. To express these figures another way,
water is increased nore than four times than CPl and
sewer is up nmore than three times as much as the CPI
in this time frame.

What is being done to see that
I1linois American has incentive to control costs? |
don't explain -- | don't need to explain the current
state of the economy then; we're all aware of that.
Al'l other conpanies are finding ways to control
costs. Mhat is Illinois American doing in this

58



10

11

12

13

14

15

16

17

18

19

20

21

22

regard? Evidently not much if they're asking for
anot her 30 percent on water and 50 percent on sewer.

(Appl ause.)

The timng of this increase could not
be worse. As has been said already tonight, these
rates are having a very negative effect on our
community. It's inpacting home values as well as
overall devel opment. Il linois American has made sonme
poor business decisions through the years. As a case
in point, the pipeline supplying Lake M chi gan water
to Homer Gl en was oversized with the hope that other
communities would tap in. This has not happened. So
here we sit with the residents of Homer Gl en and
Bol i ngbrook and a few other conmmunities bearing the
burden of this expensive oversized pipeline.

(Appl ause.)

Why is it that consumers are forced
to bear this cost? The investors of Illinois
American should be nmore accountable for this cost,
not the consumers. Another unfair burden being borne
by I'l'linois American customers of this area is that

of unaccounted for water. [l1linois American is in
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t he business of operating a water utility. Part of
their expertise should be the ability to control
operations. This is their core business. They are
the experts. The high rate of unaccounted for or
essentially lost water is forcing the consunmers to
again pay nore. As a business owner, it should be
Il1inois American's responsibility to control and pay
for |l ost product, not the customers' responsibility.

(Appl ause.)

Wth reconciliations given to
Il1inois American through the years, they have little
or no incentive to prevent |ost water. Consumer s
will pay for it, so why bother to fix the problenm?
"' m not sure where the numbers came from earlier
tonight, but I can tell you the 5 percent unaccounted
wat er nunbers we were given tonight earlier are
nowhere near the nunbers that they've been giving the
Sewer and Water Task Force for the last 5 years. The
nunbers have been nmore like 12 to 13 percent, so |
don't know where the 5 percent canme from

(Appl ause.)

| would ask the I CC, how would you
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feel if you were forced to pay an extra 13 percent of
groceries because the store |ost part of their
inventory or how about if your taxes went up that
much because the governnent |ost the noney somewhere,
woul dn't you be justifiably upset? | fail to see how
the 1CCis living up to their m ssion statement
giving the reconciliation process you are giving to
Il 1inois American.

Hold Illinois American nore
accountable for their business operations including
t he unaccounted water.

(Appl ause.)
Let nme ask you anot her questi on.

How is it that the water conpany owns all the
di stribution system however, when the water is |ost
fromtheir system the financial responsibility falls
on the consumers? Let me reinforce that point.
Illinois American owns the system but the customers
are forced to pay for the |lost water that they cannot
account for. MWhy isn't that Illinois American's
financial responsibility?

The 1 CC has been nore than generous to
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Illinois American over the past several years. It's
time for the ICC to force Illinois American to
tighten their belts and make due with what they have,
side with the consumers for once, give nobre incentive
to Illinois American to better control costs. Keep
in mnd that the role of the ICC, per your m ssion
statement, is to protect both sides. The residents
of Homer Gl en are | ooking to you to uphold the
consumer end of this m ssion statement. lt's time
the I CC says enough is enough, the rates are already
hi gher than the norm than what they should be. Tel
Il'linois American they cannot have any nore nmoney.
Find other ways to control costs, if need be, just
i ke all other conpanies are doing. Protect the
consumers as your m ssion statement suggests, tel
them no. Tell themto come back to the table with a
plan to reduced costs, not increase costs.

(Appl ause.)

Thank you. This is what the
residents of Homer Gl en are | ooking to the ICC for.
Pl ease uphold your m ssion statenment in terns of

efficiency and | east cost services. Thank you.
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(Appl ause.)

CHI EF PUBLI C HEARI NG OFFI CER BENSKO: Mar y
Ni em ec.

TRUSTEE MARY NI EM EC: Mary Niem ec, Ma-r-y
N-i-e-mi-e-c.

Hi . |*"m Mary Niem ec. l'ma village
trustee. ' mco-chair of the Commttee of --
Econom ¢ Devel opment Comm ttee and |I'm chair of the
Sewer and Water Task Force and | am very fortunate,
aren't |1, to work with a great group of dedicated
i ndi viduals, talented individuals that you've seen
come up here and present you all of their research.

(Appl ause.)

The justification for the nost
recent request is that resources are needed to fund
construction projects and infrastructure replacenent
costs. This is either poor business planning by not
i ncorporating maintenance and upkeep as an ongoi ng
operational expense, an attenpt to increase on the
backs of ratepayers or both. Why would a for-profit
company engage in significant expansion before

determ ning how they would pay for this? Illinois
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Ameri can expanded Oak Valley at a cost of
$10 mllion. Now they're |looking for a rate increase
to pay for it.

As Aaron Fundich stated, ratepayers do
not have a 50 percent equity, yet are providing
50 percent of the funds for this expansion. Wy are
sonme of those projects even planned? Are these
requests justified? Expert testinony by the Attorney
General in this case has stated that Illinois
American overstated its actual expenses in capital
i mprovenments by almost $20 million. Should
unreal i zed expenses be paid by current ratepayers?
Why do they have a project at Derby Meadows for a
clarified cover at $315, 000 where they are planning
to expand and rework the plant?

Fi nanci al data collected for this case
i ndicates that Illinois American intends to provide a
100 percent diffident payout ratio for 20009. I n
ot her words, send profits to their parent conpany. I
agree with Mayor Daley. Shouldn't they instead keep
it here to use for capital inmprovements and deferred

mai nt enance instead of sending it to the sharehol ders
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and the parent company? | do see in the filings that
I1linois American is planning on conducting a study
to review best practices. However, | don't believe
t hat ratepayers should be asked to pay $602,000 to
hel p the Company do what it should be doing anyway.

(Appl ause.)

You heard Mayor Dal ey discuss the
Villages' attempts to work with Illinois American to
decrease costs and i nmprovenment service. He al so very
clearly outlined the impact that that's having with
this community. | talked to two real estate agents
before I came here tonight. One is a real estate
agent for residential comunities and what she said
is that when she nentions the possibility of a buyer
movi ng to Homer Gl en, that she gets the question and

coments about the water and sewer charges. How nmuch

is your water? | heard they're really high. | don't
know if | could afford the extra costs of those high
water bills. Well, that's not rocket science here.

It's affecting the desirability of people to want to
move in this area, which in turn affects our property

val ues. Less desirable equals | ess value equals
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| ower housing prices. W can't afford this.

| talked to a comercial real estate.
This is a devel oper who is |ooking at trying to a
track restaurants. He said this would be a disaster,
guote unquote, for this because restaurants consume
so much sewer and water that they could not afford to
be operational in Homer G en. How are we going to
grow economcally? How are we going to beconme a
viable community here if we're looking at rates |ike
this? |If we've got a fire protection fee that's
going to increase 74 percent? And you'll hear nore
about that I|ater.

You' ve also heard from our Village
engi neer who's, you know, professionally engaged in
several communities. His testimony dramatically
illustrates the disparity in rates, nmunicipal owned
and privately owned operated facilities that are sale
and -- and appropriate. Larry Conrath, who -- a CPA,
if you couldn't tell by the quote that he's a nunbers
guy, he tal ked about the bionmetric rates; Don talked
about other communities and Rob really asked the | CC

to step it up. Protect us. We need you.
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If the 1 CC approves the rate increases
based solely on the cost of doing business, then
Il linois American will get that increase. Their
costs are -- need to be verified and not overstated.
Most busi nesses engage in due diligence, they engage
in best practices and they inmplement efficiencies;
but why should Illinois American -- if all they need
to do is to demonstrate what they've spent or wil
spend or maybe thinking of spending, then the
residents of Homer Gl en and the ratepayers in the
State of Illinois have no voice of protection. | f
that's all it takes to get this approved, it's a done
deal. And we have no current options. They are not
hel pi ng mar ket conditions. It doesn't matter what
t hey charge because we have to pay it. W have no
choice but to pay for water to drink. It's a vital
necessity and we, in Homer G en, are served by a
monopoly who can ask and receive revenues that are
far behind what is justified, necessary and fair.

(Appl ause.)
Even a public utilities -- when the

cost of sewer collection and treatment is 60 percent
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hi gher and then with this increase, it would be
22 percent higher, it's unreasonable.

The 1 CC and others may say, Well, then
do as other communities do and assume responsibility.
Well, we probably will. Several years ago, | was an
advocate for working with Illinois American to
devel op a productive, public private partnership that
services this community. | knew that if we -- we
could work and put in efficiencies and conmplimentary
benefits here. | was concerned that we couldn't
afford to do it any cheaper than they were doing it.
| no | onger believe that nor do | no | onger believe
that Illinois American will work in good faith to
fulfill that vision and |I know that as a community in
partnership with other communities, we can serve this
community better.

(Appl ause.)

However, this is going to take

several years to fully inplenment. I11inois American
wi Il probably not be a willing participate and so --
whi ch kind of makes me think Illinois American is

seeing the writing on the wall here. So why not
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increase profit to the full extent that the tinme is
left? Why not increase capital investments now so
that the value increases significantly? And if those
projects can be funded by existing customers and not

i mpact the profit margin, it's a win-win for the
Conpany and the sharehol ders. Only the residents of
Homer Gl en and custonmers in the State of Illinois

| ose.

Il linois American officials have told
us over and over again they don't set the rates, the
I'1'linois Commerce Conmm ssion sets the rate. | f
that's the case, if that's the case, then please | ook
very closely at what's being requested. s it
necessary? Is this the right time in our econony for
this to occur? This community is begging you. Thi s
community cannot afford to pay for the increased
profits for this for-profit conmpany. Thank you.

(Appl ause.)
CHI EF PUBLI C HEARI NG OFFI CER BENSKO: Kristin
Munsch.
MS. MUNSCH: Good eveni ng. My name is Kristin
Munsch, K-r-i-s-t-i-n Mu-n-s-c-h, and along with me
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is nmy coll eague, Sue Satter. ' m here fromthe
Il linois Attorney General's Office.

(Appl ause.)

Thank you. | don't want to talk
very | ong because | know a | ot of people have things
to say and | think we all appreciate the words that
have al ready been said, but | just want to |let you
know a little bit of what we've done so far with the
process and what we hope to continue to do.

As you heard here tonight, Illinois
Ameri can Water Conpany is a regul ated monopoly that
provi des water and sewer services that are essenti al
to your town. State law requires the Illinois
Commerce Commi ssion to review the rate changes in
order to ensure that they are fair to the public and
the 1 CC has approximately 11 months to do so. Now,
you' ve already heard that we intervened to ask to
increase their rates. We have intervened in this
rate case. We have intervened in the QY P case. W
have intervened in the purchase reconciliation case
and we've actually intervened and nmost of Illinois

Ameri can WAter rate cases and consunmer cases for the
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past few years.

Our experts in this case are review ng
the testinony and all of the discovery that's been
done and have already made reconmmendati ons that would
effectively cut the requested increase in half. Qur
experts have also recommended that i ndependent study
be performed at the Conpany's expense to uncover the
cause of the Company's extremely high costs and | ook
at whether or not it would be nmore econom cal or
feasible to transfer the sewer treatment function to
a |l ocal government agency.

(Appl ause.)

Most importantly, | think we all
want to thank you for your time and interest in
com ng out. | ' ve attended several of these hearings
in other cases in a couple of years and | said to ny
colleague, | really don't expect there to be nuch
participation, and she assured nme it would be quite
different and for that, | am very pl eased. You know,
you' ve heard your mayor and representatives tell you
that the Illinois Conmerce Comm ssion is the final

judge and that's true. And they need to listen to
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you. Your participation here tonight brings
denmocracy in the public sector into this regulatory
process and that is absolutely essential.

As you heard earlier, there are many
ways that you can continue to participate in these
cases. You can go on-line to the Commerce
Comm ssion's Web site and make written coments. You
can request to speak at their public open neetings
and you can certainly call our office and we wil
hel p you find out how to get involved.

Again, | just want to keep this brief;
but thank you very nmuch and | ook forward to hearing
the rest of your comments tonight.

(Appl ause.)

CHI EF PUBLI C HEARI NG OFFI CER BENSKO: Al it
says is "Fire District." There was no nane.

FI RE CHI EF SCHOFI ELD: Representing the Homer
G en Fire Protection District and | asked ny two
staff members to join ne. My name is M ke Schofield,
M-i-k-e, S-c-h-o-f-i-e-I-d, and | am the fire chief
of the Homer Township Fire Protection District.

First, I'd like to set this straight
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that Illinois American Water provides absolutely no
fire protection at all. To insinuate this is false
and m sl eading and an insult to every firefighter in
the state of Illinois.

(Appl ause.)

This fee was put in there by our
own state governnment in order to allow Illinois
American Water another way to get noney from the
resi dents. Now, when you have a fire protection
charge, nmost people aren't going to argue that.
Everybody wants to be safe. Their charge for fire
protection, quote, is for the installation and
mai nt enance of public fire hydrants attached to
company mai ns. | ve been at Homer Fire District
since 1992 and every water main, every fire hydrant
ever put it in has been put in by the devel oper or
the resident or a subdivision. I11inois American
Wat er has never installed new systens.

(Appl ause.)

Upsi zi ng water mains, which | have
not seen since |'ve been fire chief. | have not seen
an increase in the size of water mains for our fire
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protection system We are charged $4.51 and |' m not
exactly sure where this noney is going to when it
comes to fire protection. Vhen we built our fire
station, we had to pay for our fire hydrant. W had
to pay for our water main. W had to pay for our tap
on fee and our nmeter fromlllinois American Water and
by "we," | mean you, the taxpayer, paid for it again.

There's al ways a charge for
unaccount ed water and people ask, Well, how nuch
water is the fire protection expending on structure
fires? We've had three structure fires in the |ast
3 years for a grand total of 1,100 gallons. That's
1,100 gallons for three structure fires.

We go out and inspect the fire
hydrants once a year. We send our fire prevention
out there and they just do a visual inspection
because we do not own these hydrants -- we are not
all owed to open them and do any mai ntenance, we j ust
do a visual inspection -- and that report is turned
into the Village and we've done this because in the
past, prior to 19- -- prior to 2006, we've had many,

many issues with |ack of maintenance on our fire
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hydrants and | will say that has inmproved but where
had the money gone before that? That's what we want
to know.

We don't get notice of what our fire
protection or our hydrant pressures are to the fire
district. W need to know when we have | ow pressure
because | ow pressure can determ ne whet her we can put
a fire out quickly or not. In the sunmmertime, except
for this summer, we are forced to respond to any fire
in Homer with tankers. The Homer Fire District has
three tankers and in the past, in the sumertine,
wat er pressure has been so poor that if you open up a
fire hydrant, it will dribble out and the only way we
found out about this is |Iike most people at hone,
when you turn the water on and you can tell the
pressure is poor, if it's poor in your home, imagine
what it is at the fire hydrant.

Every year -- ever time we go on an
incident on a structure fire or car fire or anything
l'i ke that, we go back to our fire station and we fill
up our tank with the exception of a major incident,
our fire engines carry 750 gallons of water. So if
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we go on a car fire or brush fire or Dunmpster fire,
we m ght expel maybe 300 gall ons of water, we got
back to the fire station and fill up and we are
charged by Illinois American Water. In return, you
are paying it because you pay our taxes. \When we
have a fire, we have to go back and we have scrub al
our tools. W have to clean our hose. Our hose has
to be tested annually which involves several thousand
gall ons of water, which we pay for, the Fire
District, which you pay for as the taxpayer, so you
are paying tw ce. Every time an anbul ance goes out,
t he ambul ance comes in, it's washed down and cl eaned.
That's water that we pay that you are paying for

t hrough your taxes.

After the 911 attacks, the face of the
fire departnment changed and | believe you were
involved with --

CHI EF PUBLI C HEARI NG OFFI CER BENSKO: Homel and
Security.
FI RE CHI EF SCHOFI ELD: Homel and Security.
l'"'minvolved with the Illinois
Terrorism Task Force and the subcommttee. The face
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of the fire department has changed. W do a |ot nore
training in hazardous materials and decon. And in
our fire station, we set up decon drills where we set
up sprayers and we take people and we nmove them from
one section to another to decon themin case of a

hazardous material or a terrorist attack and that

costs -- that takes a lot of water. And, again, our
training -- our training water when we use in the
fire station is a charge we get through Illinois

Ameri can Water because they charge us for the water
in return, you know, that money is passed on to the
t axpayer.

Anot her thing, the Homer Fire District
has a specialized rescue team It is our
responsibility to protect all residents and everybody
who works in our district. W have a confined space
rescue team We have several thousands -- | nmean,
tens of thousands of dollars invested in that
equi pment. The only confined spaces we have are
Il1inois American Water confined spaces. W' ve spent
t housands of dollars every year to train our

personnel to respond in case of enmergency at an
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Il linois American Water site |lift station or trench
when t hey have construction. W get no nmoney in
return, but we put out that nmoney.

The Fire District, by state |aw, can
only raise our levy 5 percent for CPI. CPl is
.01 percent. The fire protection district cost this
year are up 15 percent and our inconme is 8 percent.
We cut -- we've cut, |ike nost people have cut.
We've cut classes, we've cut training and to have
Il 1inois American Water claimthey provide fire
protection and come in with a 74 percent increase
when our cost of doing business has gone up and our
income has gone down is a disgrace.

(Appl ause.)

The biggest slap in the face for
the Fire Protection District and firefighters all
across Illinois is the fee they charge that is not
listed on that bill outside. It's a fee for fire
protection sprinkler systems. We have residentia
sprinkler systenms, we have commercial sprinkler
systenms and by ordinance in Homer Gl en, if you build
a building other than a single-famly home, it has to
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be sprinkl ered.

Now, the firefighters have fought hard
over the |last 20 years to get laws that all new
construction is sprinklered. Tom Lia, who is going
to speak for us, was one of the people who forced and
pressed to have sprinklers in all new schools in
Il1linois. That is something that firefighters have
fought for for years and we finally got it and now
Il'linois American Water is charging a fee for fire
sprinkler systens.

We, at our station, are charged $69.53
every nonth for a system that uses absolutely no
water. We have spent over $10,000 in the | ast
14 years for a charge that we don't use. And on top
of that, a sprinkler systemin a building besides
saving lives, saves water because is it stops the
fire where it's at. So Illinois American Water is
chargi ng us, number one, because we're providing fire
protection safety and conserving water with sprinkler
systems. And what that has done lately is if you
build in Homer G en, now you have a charge of at
| east $69 added onto your commercial business every
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month and | tell you what, business owners are hit
hard; and if people fight to resend the sprinkler
ordi nance because of this cost, it does nothing but
j eopardize lives, our lives as firefighters and the
lives of people in those buil dings.

It -- when | started to research this,
| relied that this is a double charge. Nunmber one,

we're being charged the $4.51 for fire protection and

on top it, |I've got a $69.53 charge for fire
protection. |'"'mthe Fire Protection District, not
t hem

(Appl ause.)

' m going to turn this over to our
fire protection inspector, Joey Jeram nas.
(Appl ause.)

MR. JOEY JERAM NAS: My name is Joey Jeram nas
Last name is spelled J-e-r-a-mi-n-a-s. | just want
to bring a mention of safety. There are three exits
| ocated in this room Two |ocated on this wall, on
the back. There are three exits in this room | f
you have to escape during emergency or evacuati on,

one in back, two on this side. The rest roons are
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ri ght outside this door to the right. There's a
wall -- | see people have to go to the bathroom and
get something to drink, so there it is. Sorry it
t ook so | ong. | apol ogi ze.

| know we've covered a lot this
evening and |'mjust going to go over a little bit
more of what everybody has covered. | used to be a
member of the Sewer and Water Task Force. "Il be
com ng back to them again. | see there's a concern.
Here we are standing in a room full of concerned
village residents asking the question when is enough
enough? When is Illinois American Water going to
take responsibility for their actions?

Il 1inois American Water stated that
t hey need the increases for upgrading the water mains
to provide adequate coverage for the residents. \When
are they going to start? 1In the last 5 years, | have
not seen a proactive response for Illinois American
in regards to unaccounted for water or the increase
in water main size. This burden has fallen on the
shoul ders of devel opers and property owners. 11
give you an example of this. W put an addition on
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our fire station. W have one of the facilities

| ocated right behind it, but there was not enough
pressure in that water main for us to have adequate
pressure for our building, so we had to put a fourth
fire pump in. That's just ridiculous for what's
goi ng on.

State Bank of Countryside | ocated on
Par ker Road, the same thing, not enough pressure.
The size of the main com ng down 159th Street is not
bi g enough, they put a punp in. Sears Essential, the
same thing, they wanted to expand, to put a tire
center in, they didn't have enough water pressure or
size, they had to put a punp in. That's an extra 50
to $60, 000 depending on the size of your business to
put a fire punmp into your business.

Il linois American asks your comunity
for help in fighting |ost water, but is that not the
job of the water purveyor? |s that not your job?
That's what you have been charged for --

(Appl ause.)
| understand that you have the

right to make noney, but when does it go back into
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the infrastructure? When are you going to increase
the size of the water mains? When are you going to
step up and take responsibility for your conpany's
actions? \When do the people have to stop paying for
someone el se's negligence? What does a proactive
sprinkler community have to -- why does a proactive
sprinkler community have to be punished because they
want protection and peace of m nd?

My final conmment, when is enough
enough? Thank you.

(Appl ause.)

MR. THOMAS LI A: It's hard to follow two fire
chiefs. Thomas A. Lia, Northern Illinois Fire
Sprinkl er Advisory Board, 62 Orland Square, Orl and
Park, Illinois. Great job, Chief. L-i-a is the |ast
name.

Consider -- 1'll keep it real short --
consider two identical commercial condo, townhone
buildings built in Homer G en or Orland Hills, next
to each other; one with a fire sprinkler system the
ot her without. If a fire occurs in the building with

the sprinkler system the amount of water used to
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fight the fire would be trenmendously |ess than the
amount of water used to fight the fire that would
occur in an unsprinklered building. One sprinkl er
head puts outs approximtely 95 percent of the fires
and it uses 15 gallons a mnute. The fire depart ment
is there in 7 to 10 m nutes and they put out the rest
of the fire, it's all done. Yet, if fire protection
fees were being charged for the sprinkler billing,

t he person spending their own noney to save the water
department noney would be expected to pay an extra
standby fee or a fire protection fee. "1l keep it
short.

We need you to support residents and
busi nesses of Homer Gl en and Orland Hills by dropping
the fire protection fees and follow the Kentucky
example. The Kentucky Public Service Conm ssion
ordered all utilities that currently excess a m ninmum
monthly bill for fire protection services to file a
new rate structure and to entirely elim nate the
standby fees. | f Kentucky could do it, Illinois
could do it also. So let's drop those fees. Thank

you.
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(Appl ause.)
CHI EF PUBLI C HEARI NG OFFI CER BENSKO: Al ex
Sved.
MR. ALEX SVED: My name is Alex Sved. Can hear
me?
(Chorus of noes.)
Okay. ' m 86 years ol d. | " m going to
speak on behal f --
CHI EF PUBLI C HEARI NG OFFI CER BENSKO: Speak
into the mc. Closer.
MR. ALEX SVED: ' m going to speak on behal f of
my nei ghbors who are all octogenarians or even
nonoct ogenarians and | want to ask the Illinois

American Water Comm ssion (sic), how nuch would a

bill for water $2,000 get water and sewer be after
the rates are going into effect that Illinois
American Water is requesting? Now, | have here from

| ast year at the sane |ocation, there was a neeting
of 1CC here also and | ast year prior to that in
spring 1908 -- 2008, | used to pay for 2,000 gallons
of water, $75 because the sewer bill for 2,000 water
usage, okay, was $45 for 2,000 gallons, basically.
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Now, after the |ast year's hearing, |
paid 20 percent less; $62 or $57 or $60. All of us
retirees are on a fixed income. After |ast year's
early water and sewer hearing out here, the rates
dropped by 20 percent and see businesses and people
who are basically not using too much water because
they are frugal. | mean, they were very happy; but
now, | want you to answer how much is the next bil
going to be for 2,000 gallons of water and sewer if
the rates go into effect?

Thank you very much. | appreciate it.

(Appl ause.)
| have to the tell the Attorney

General's Office representatives and to Mayor Dal ey

(i naudi bl e) or the Governor of Illinois, also Homer
G en Village. Thank you very nmuch. | appreciate it.
(Appl ause.)

CHI EF PUBLI C HEARI NG OFFI CER BENSKO: Bob
Li hosi t.

MR. BOB LI OHOSI T: Good eveni ng. My nane is
Bob Liohosit. Bob, one O L-i-h-0-s-i-t, and | am a

new resi dent of Homer Gl en. | just noved in to
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Victorian Village, oh, a little over a year ago and I
was quite inmpressed by the water bills. They are
just fantastic and phenonmenal and | know everybody
here agrees with nme.

The other thing I'minpressed with and
my old boss used to tell nme, Bob, there's one thing
he who has the numbers wins. So if you're Atlanta
and you've got 21, you win. If you're USC and you've
got 34, you win. Here, Anerican Illinois American
Wat er, they've got the numbers. He also told ne
anot her thing, nobody ever checks where the numbers
came from they just |ook at the numbers and they're
very impressed. The other thing is | give them
credit. They've cone here to listen to all this, to
hear everybody yell and scream at them If | was
with them 1'd do the same thing; |I'd be here for the
buck. |'d be here to get as much noney as | could
for my conpany or whatever. There are other people
here, though, that were elected in Homer G en who
were supposed to be | ooking out for us and |I'm al so
hearing here that there's all kind of things going on
with the fire district, with everything else. How
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did this get by? W know the I CC was put in there by
Bl agoj evich, you think you got a chance? Huh. | got
a bridge sonmewhere | could sell you; but you know
what, nmy dad used to tell me, Son, you can't beat
City Hall but you can go there, put doo-doo on the
steps and |l et them know you've been there, create a
stink. Let them know you've been there. You can't
beat them, but let them know you' ve been there.
Thank you.

(Appl ause.)

CHI EF PUBLI C HEARI NG OFFI CER BENSKO: Laur el

War d.
MS. LAUREL WARD: Thank you. Laurel Ward,
L-a-u-r-e-1, last name is Wa-r-d.
First, when we signed in to speak, we
were asked if we were Illinois American custonmers and

| want to state for the record that all of Homer Gl en
residents are Illinois American custonmers. There are
a |lot of people in our comunity, like ne, that are
on private well and septic but we pay taxes to taxing
districts like the fire district and our schools and

our churches and our community groups and our
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charities. W support all of themwth our money and
they pay Illinois American rates. So for the record,
all of Homer Glen residents are customers.

(Appl ause.)

|'d i ke to share a short parable
to explain nmy thoughts about the Illinois American
request. Pl ease consider the followi ng: A gentleman
in our community wants to replace his driveway with a
more environmentally friendly paver stone driveway.
So he calls a paver supply conmpany for a quote. I
need four pallets of pavers, he says. The supply rep
expl ains that she would prepare a quote, But just so
you know, there will be a charge for delivery and
four pallets of pavers requires a 20-foot truck. I
understand, said Homer, Please sent ne the quote.
Well, he gets the quote and i mMmedi ately he calls the
supply conpany to informthem they've made a m st ake.
| asked for four pallets of pavers and you have
guoted me five. Oh, that's right, said the rep. You
see, we | ose pavers along the way. Someti mes the
|l oad is not properly secured and some pavers fall off

the truck. Sometimes the drivers stop for lunch and
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since the truck is not secure, people m ght steal
some of the pavers. And, of course, there are always
peopl e constructing driveways in your area and they
t oo, may need pavers. So you see, we have to charge
you for five pallets of pavers or we'll |ose noney.
Homer is stunned, but he also wants to
know why he's being charged for two 45-foot trucks
when he was told he only needed one 20-foot truck.
Oh, says the rep, It's better that way. W can nake
more deliveries. If we can get other customers that
need pavers, we can delivery your order then continue
on down the road and deliver theirs, too. It's nore
efficient that way and is it saves noney. But why
are you sending two trucks asks Homer? Oh, no, you
m sunderstand. We aren't sending you two trucks,
we're just charging you for two. W want to expand
our operations and we need to by another truck. I
don't get it, cries Homer. \Why should I have to pay
for your |ost pavers and your expansion plans?
Shoul dn't that be your conmpany's responsibility and
paid by your future customers?

The rep does not have a good answer.

90



10

11

12

13

14

15

16

17

18

19

20

21

22

So what does Homer do? He does what all intelligent
peopl e does. He says, No thank you, and he calls
anot her supply conmpany.

(Appl ause.)

Homer Gl en residents don't have
t hat option. We don't have another supply conpany
for water, neither does our taxing districts, our
senior citizens, our community organizations, our
not-profits, our charities. The only place we can
ook is to you, the ICC. W |ook at you to do what
is right. Don't give Illinois American nore nmoney on
the prom se they're going to inmprove things and make
t hi ngs better. Make them make things better first.
Tell them enough is enough. Say "no."

(Appl ause.)

CHI EF PUBLI C HEARI NG OFFI CER BENSKO: Bruce
Rogers.

MR. BRUCE ROGERS: My name is Bruce Rogers. I
just don't want to be repetitive, but | would like to
ask the I1CC to definitely stop this rate increase and
al so back them down to where they are which our

nei ghbors are and also I'd like to know --
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(Appl ause.)

From lllinois Water, how are these
charges between the water we use and the sewer done?
If you're watering your |awn, how much sewer water
are you charging us for? |If you are watering bushes
or vegetables or whatever, how is that charged?

And the |last -- you talk about
customer service. | don't appreciate your customer
service people calling me and telling me that they're
going to shut nmy water off when | go, For what
reason? And the guy continues to go -- and they're

call ed every day and they say, Please call back

Ameri can Water. So you call them back and they say,
You need -- we're just going to shut your water off.
For what reason? Your bill wasn't paid. | got

document ation right there with the confirmation
nunber, and then the guy goes, Oh, well, your next
bill is due. That was |ike four weeks |ater. So if
that's the way you operate, maybe you should take
some of your customer service people, put them out on
the road and do sone repairs rather than have them

sit there and conmplain to the custonmers who are
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payi ng their sal ary.
Thank you very nuch.
(Appl ause.)

CHI EF PUBLI C HEARI NG OFFI CER BENSKO: Kevi n
Owen. Kevi n Owen.

MR. KEVI N OWEN: Good eveni ng. Kevin Owen,
that's K-e-v-i-n O w-e-n. | just wanted to come this
evening to see what an Illinois Water -- Illinois
American Water representative |ooks |ike. | ve asked
for you to come out and you haven't. | "ve call ed
you. Pl ease, |1've had a | ot of conversations with
customer service fol ks, but I thought |I'd just conme
and see what they |look Iike.

You know, when you fol ks took over
Citizen's Utility, | attended hearings and here's
what | was told, three things: You guys were going
to i mprove service, be cost effective, and be
af f ordabl e. | saw a slide, | think M. Hillen put
up, that showed a grade of a "D," that's generous,
you get an "F" because you didn't do the three things
t hat you said you were going to do. So |I've called

twice to have a visit by you folks and I was told
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that you'll get a call. W'Il call you in a day, we
prom se. Did they call? No. They didn't call. So
| have to -- pardon ne if I'"'ma little skeptical if
you make any prom ses what soever because | can just
say personally, | have not received what you said you
were going to be doing.

| want to talk about the cost. The
representatives from Homer have spoken el oquently,
much nore than | can except | was just going to use a
word, your cost request is insane. | mean, this is

just nuts.

(Appl ause.)

Now -- and one of my many w ne
sessions with -- it's not tasting wine, that's me
complaining to them | asked them -- a custonmer

service representative, you know, what's their
charge? What's their water charge? And | was told
it's $90, sort of like your sample bill of $91.
Let's see a show of hands who has a $91 bill for
wat er and sewer in this town?

(1 naudi bl e responses.)

Looky, | ooky. | asked the customer
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service rep | said, Am | an exorbitant user because
my bill is 150 bucks?

(Appl ause.)

They told me | use 20 percent |ess
than a normal famly of four. | said, Okay. How do
| get to your $90? How can | do it? Can | do it?
And she goes, Well, your sewer treatment is already
about 50 bucks. So if you only live in your house
maybe two weeks out of a month, you can get to it,
and she was serious. You can't get to 90, M. Owen,
there's no way you can reach that. So | like the
sampl e of 90, so -- then you say it could be about
134, so I'm going to have to assume ny $150 charge is
200.

And, again, in nmy conmplaining to them
| called them up, of course, because you saw that

article in the Chicago Tribune a couple weeks ago

that said that -- people calling Illinois Water about
a $57 bill? 1 was like, How do | get that one?
(Appl ause.)

| would |ove to have a $57 water

bill, so I know you can do it. | know you guys can
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do it. | "' m asking you to do it.

(Appl ause.)

You know -- and lastly, you know, |
know that this proposal -- and |I'm upset about what
it is and you're asking for something else. | just

don't understand it because | know |I'm in business,
as most people here. | f your proposal were to come
in and if | was a businessperson, you made a proposal
like that to me, you'd be | aughed out of the room
You'd be bl own out of water. There would be somebody
who could do it for 50 percent |less than you doing
it. And guess what? It's just nmy gut reaction, but
you heard the overwhel m ng evidence that it is being
done. Ot her conpanies can do it, you guys can too
and so | would respectfully ask, please deny this
rate request. Other communities and municipalities
are getting this already for much less than us. To
ask us to pay nore makes no sense because, you know,
when it comes down to it, you got to ask a question,
you've got to ask a question. Does this make sense?
(Chorus of nos.)

This does not pass the test. You
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guys failed. The "D m nus" was generous. Thank you.
(Appl ause.)

CHI EF PUBLI C HEARI NG OFFI CER BENSKO: M ke
Drey.

MAYOR CLAAR: | "' m not M ke Drey. M ke Drey is
our director of public works in Bolingbrook. My name
is Roger Claar, that's C-l-a-a-r, mayor of
Bol i ngbrook for the past 23 years.

One, I'd like to thank Representative
Kosel for making sure this project in the service
area in question, she's been a real, real big help to
t he government and trying to clean up this issue --
the issues with Illinois American. l'd also like to
t hank Mayor Dal ey for his excellent presentation.
Your situation mrrors ours, so |I'm not going to go
t hrough all those facts and figures.

Bol i ngbrook is 44 years ol d.

| ncorporated in 1965. One of the reasons it

incorporated was to fight Citizens Utility. It was a
big pain to us. W hoped when Illinois Anmerican
bought, it things would inproved. It's improved to

the fact we have | ake water, but the rate structure
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is ridiculous. W fought |ousy service; we fought
| ousy water; we fought |ousy rates. Again, the water
has been corrected with | ake water, but we still have
guestions on service and the rates are ridicul ous. I
was stunned, absolutely stunned that | heard they
were going to ask for a 30 percent rate increase. I n
this econony, in this time, it's ridiculous to ask
for that kind of rate increase.
l'd like to again thank Representative

Kosel for helping get |egislation through which would
enabl e us, as Homer G en, Bolingbrook, Wodridge,
Romeovill e and Plainfield are banning together to
take over Illinois American Water in our service area
to get rid of this inefficient operation.

(Appl ause.)

We will need your help and | want
to conplinment the chief in the explanation of the
fire protection charge, which is obscene, and in
their defense, the I1CC granted them the privilege to
tack on that cute little fire protection charge which
is -- again, it's an insult to our firefighters, the

peopl e are taxed through property tax and for fire
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service and then to ding them every nmonth for fire
protection charge. W want to change this. W need
all your help. Stay with us on this.

It's great to see such a l|large turnout

toni ght . | hope that the ICC listens to the citizens
because Illinois American just doesn't get it.
(Appl ause.)

CHI EF PUBLI C HEARI NG OFFI CER BENSKO: Ri ch
Hill'iard.
(No response.)
Rich Hilliard.
(No response.)
Goi ng once? Going tw ce?
Edward Pel | .
(No response.)
Edward Pel | ?
(No response.)
Debbi e Litoborski
MS. DEBBI E LI TOBORSKI : Bi ngo.
CHI EF PUBLI C HEARI NG OFFI CER BENSKO: Are you
Edwar d?
MR. EDWARD PELL: Yes.
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My name is Ed Pell. It's spelled
P-e-1-1 and | live at 14400 Saddl ebrook. [|'ve been
here about 5 years and some of the things |'ve
noti ced about the bills -- the gentleman had
menti oned that $55 bill, | got that article. |
called the Tribune and | wanted to know where they
got that nunber from It seens |ike any one of you
fellows, you just send in an article and they'll
print it because you seemto have |left off all the

ot her charges, deliveries, sewer charges and stuff

l'i ke that. "Il take a $55 bill anytime. There's
only my wife and I in the house, so we have a smaller
bill than nost people do. | don't know how the young

famlies with three and four kids even pay their bill

because they've got to use a |lot more water than |
do.

Your sewer charges, there's 7,000
houses in Homer Gl en paying 4.51 a nonth, it comes
out to $392,370 a year and half the water mains or
the sewer -- fire hydrants don't work. So | don't
t hi nk you should get this charge. In fact, | think

the one that you got |ast year should have been
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resci nded.

(Appl ause.)

The | ady that was just here from
the State's Attorney thinks you should get half of
what you get. Your trick is to conme in and ask for
twice as much as you want anyway, then if you get
hal f, you are happy. You take all of your profits
and send it to your stockholders and your executives.
| wonder what kind of bonuses you guys get.

(Appl ause.)

We put the guy from Enron in jail,
we put the guy from Tyco in jail, WorldComin jail
for stealing fromtheir conmpani es and maybe you guys
shoul d have an you audit -- an independent audit to
find out just where your noney is going --

(Appl ause.)

-- because it certainly isn't going
to the service. | left -- 5 years ago, | left a
house in Pal os Park that was 9,000 square feet, |
moved into one here that's 2, 800. My water bill in
Pal os Park every two months with garbage pickup was
$140. Here, it's quite a bit more a nmonth.
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Thank you.
(Appl ause.)
MS. DEBBI E LI TOBORSKI : My name is Debbie
Li toborski, D-e-b-b-i-e L-i-t-0-b-0-r-s-k-i. ' m a
resident of Homer Gl en for 15 years. | " ve been at
these meetings many times before and have spoken many

times before.

2 years ago, | received a new fire
hydr ant . | guess | should say thank you. It was
wor ki ng before, but | got a new one, nice and shinny
and then | ast year, this past sumer | got another
new one. Thanks again. | mean, | keep getting new

ones; but then in June after it was put in a nonth

| ater, three men -- three gentlenmen pulled up in an
Il1inois American Water truck and asked ne to move ny
cars over to the side because they were going to
paint nmy water meter -- | mean, nmy fire hydrant and |
said, Well, it's already painted. It's brand new.

It was just put in a nmonth ago and they said, Yes,

but Illinois American Water asked us to repaint it.
We're going to strip the paint and we're going to
repaint it for you. And so we had to nmove our cars
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and the three gentlemen that came to do it, one
wat ched whil e he snoked his cigarette and the other
two, one stripped and one spray painted and they
said, Just stay away for a little bit, it will dry
and then it will | ook nice again. | said, It |ooked
nice before.

| ve been here many, many tines.
|*ve asked many, many questions as have many of you
and the problemis, we're still waiting for the
answers. Ckay. So what |'m doing now is turning to
the Illinois Commerce Conmm ssion. | know that you
are appointed and -- by oath -- you take an oath and
in your statutes it states that you have -- you swear
to equity for the fair treatment of consumers and
investors, that the application of rates is based on
public understandability to and acceptance of the
reasonabl eness of the rate structure and |level. And
that factors -- other than cost of service is
considered in regulatory decisions, the rationale for
t hese actions is set forth; that the regul ation does
not result in undue or sustained adverse inpact on
utility earnings and that the rates for utility
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services are affordable and therefore preserved, the
avail ability of such services to all citizens. | ask

you as an appointed official, are you working for the

People of Illinois or for the Illinois American
WAt er ?
Thank you.
(Appl ause.)

MR. LI TOBORSKI : My name is Gary Litoborski

G a-r-y, sane |ast nane. Most of ny thunder has
al ready been taken either by the Mayor or anybody
here tal king about the obvious issues. The one thing
t hat saddens ne, though -- or, actually, two things
is the fact that hearing that the last time we were
here to find out they didn't even really listen or
vi ew what we said. | sure hope they do that now.

Anot her thing that saddens nme -- |
mean, |'m glad the | ady was here fromthe Attorney
General's Office, but for her to say -- to even
reduce it to half is terrible.

(Appl ause.)

| implore it to be nore -- even

| ess than what we are paying now. We have a famly
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of six of us and it's hard, you know, our bills are,
you know, very high and conpared to what -- | have
relatives in surrounding communities, it's
ridiculous. And, Mayor, | know you are fighting to
get the utility and | inmplore you to do it, by

wal king in here and seeing all the smug faces here,

you have a big job ahead of you. These guys have a

| ot of smrks on their faces. | can tell just by
| ooki ng at them ' m | ooking at one right now.
That's all |I've got to say.
Thank you.
(Appl ause.)

CHI EF PUBLI C HEARI NG OFFI CER BENSKO: Sue
Hoj di k.
MS. SUE HOJDI K: Good eveni ng, every one. My
name is Sue Hojdik, that is H-o-j-d-i-Kk.
My husband and I, we nmoved here to
Homer Gl en in 2000, the week after we were married

and we thought this was |ike the greatest place to

live ever. We cane here, we settled in and we
t hought, wow, this is wonderful. Our bills are
reasonable, it's -- we have great neighbors. W
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really had no conpl aints. Well, maybe one little one
at the time, we had well water. Well, you know, I
started out as a child with well water where we
lived, too, and | can understand why people would
want the city water. You know, because with the wel
water, you got all that salt you have to buy and you
get that slinky feeling to the water when you use it

and everything, sometimes you get trouble with the

wash and all. Well, we were happy with the bill. I
mean, the bill was pretty cheep, you know. And |
t hought, well, you know, it can't be much worse if we

got city water, so we never really thought about it.
So we got the city water and we were a
little bit surprised and | can't say that | pay as
much as everyone else in here and that's mostly
because we really do have to use our water over and
over and over and 1'Ill tell you, | know how those
peopl e got that $50-sonmething water bill. They had
t he daddy take the bath first, and then momy takes a
bath and the little guy gets it last and this is --
"' m not kidding. This is not making fun. You t ake

your water from the kiddy pool and you wash your car,
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okay, and you got to have like two or three uses for
all your water. Well, thank God |'ve kept m ne
underneath a | ot of what you fol ks are paying, but it
isn't without a |ot of effort.

| mean -- you know, | hate to say it,
but we do have to watch how many times we flush the
toilet. This is true. It's all true and, you know,
we have a magazine in our town it's called Homer Glen
Lifestyles. Ever see that come in the paper, guys?
It's a beautiful magazine and it shows rolling hills
and it shows the horses on the fence and everything,
but think about it a mnute. MWhat they really should
be showing is a picture of all of us naked in barrels
standing in front of that fence because I'"'mtelling
you -- |I'll keep it short, but | just wanted to say,
you know, it's kind of a shame that now that the

bills are already high as they are and even if we do

use due diligence and we do all watch the water |ike
you all asked us to do, | know that not everybody in
Homer Gl en has that kind of lifestyle where we can

have all the nice things and the big houses. There

are quite a few of us out here that do have to watch
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our budgets and especially now, a |ot of those people

who started out with those lifestyles sure don't

that lifestyle now and what |'m asking is -- |

have

understand that you're a private conmpany and you do

need to make a profit, well, that's okay. This is

America and it's a capitalistic system and you have a

right to make a profit; but in order to keep

everybody happy here and to get along with us better,

don't 'ya think maybe the people that you work for

because |I'm not blam ng you guys, you just work for

the big guy and whoever he is, maybe he woul d think

about not trying to raise the rates so badly that
have to deci de whether we feed our children, our
fam lies, pay our nortgage or flush the toilet.
Thank you.
(Appl ause.)
CHI EF PUBLI C HEARI NG OFFI CER BENSKO: Kevi n
Grers, Gr-e- -- 1 can't... Kevin Gr-e-r-s.
(No response.)
Russel | Knaack.
TRUSTEE KNAACK: My nanme is Russell Knaack,

R-u-s-s-e-l-1 K-n-a-a-c-k, and I'm a resident of

we
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Homer Gl en as well as a trustee and | just want to
make a few brief coments.

We've heard a | ot of different
comments tonight and |I think that the coment for the
vast majority of themis a sense of desperation and
the voice of desperation and it's multiplied, not by
dozens or hundreds, but by thousands. It's
mul tiplied by thousands of people in our comunity
and those voices can't be ignored by the
Comm ssion -- by the Illinois Conmmerce Conm ssion,

t hey cannot be ignored.

So | want to appeal directly to the
Comm ssion and | want to ask themto hold Illinois
American Water to the absolute highest possible
standard and the highest burden of proof because, in
fact, they do have that ability and I want themto
scrutinize this request like it's their daughter's
first boyfriend. In fact, | think maybe they should
send an i ndependent auditor to the Conmpany to sniff
around to see if they feel this rate increase is
justified and if it's not, | think that they should
deny it and it not allow them to increase our rates
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by 1 cent, not 1 penny.

Thank you.

(Appl ause.)
CHI EF PUBLI C HEARI NG OFFI CER BENSKO: Tom
Pol ke. Tom Pol ke.
MR. THOMAS POLKE: Good evening. Tom Pol ke,

P-o-1-k-e, a resident of Homer @Gl en.

| guess a couple of things I'd like to
poi nt out, several of which we've tal ked about
al ready, but two that are specifically relevant.
One, in reading the Public Utility's Act it states,
obvi ously anongst other things, regarding the cost of
services that efficiency, The provision of reliable
energy services at the | east possible cost to the
citizens of the state in such a manner that, Roman
numeral 11, all supply and demand options are
consi dered and eval uated using conparable terns and
met hods in order to determ ne how utilities should
meet their customers' demand for public utility
services at the |east cost.

| guess | must have m ssed the meeting

because nobody asked nme about putting in this giant
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pi peline that ends in Homer that we all pay for and
pay for until somebody el se down the road who doesn't
know about all these nmeetings taps on. Because as |
| ook at this, there is no accountability. It seens

t hat deci sions are made and those decisions are then
presented in fornms or boxes that are checked and the
| CC then has to | ook and understand, have all the
costs been accounted for, has there been -- ny second
point, a fair or reasonable return to the investors?
So | guess comng from a busi ness background, where
is the accountability for bad decisions? |Is that
somet hing that shoul d al ways be borne by the
residents or is that something that ultimtely fl ows
back? Because as you look in hindsight and as we
make each decision each day with our own finances,
you have to understand the pros and the cons of what
happens if | put off that repair until next year,

t hi ngs of that sort. | don't believe and | don't see
the public's input in that process and | would ask,
to the extent that we have elected officials here,
that the public has a voice in that process prior to

t hose funds being spent because at this point, the
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horse is out of the barn and now all we're doing is

fighting about, is it going to be 50 percent or 100

percent or 110 percent of the costs that we're going
to recover as opposed to why we do it in the first

pl ace.

My second point is, it talks about
the -- utilities are allowed a sufficient return on
investment so as to enable themto attract capital
and financial markets at conpetitive rates. Well,
with the Dow hitting 6600, with interest rates at a
historic |l ow, what is a reasonable and fair rate? |
| ook at the last 10 years in the markets -- the
capital markets, what's happened, we have a market
that's gone flat, it's been sideways, it's gone down.
People's 401(k)s, pensions are di sappearing,

i nsurance conpani es are bl owi ng up.

What are these reasonable rates? |
tried to read -- and sonebody quoted earlier about
the residents being able to understand where rates
are based, how they're cal cul ated and things of that
sort. | read testinony on the Web site that showed

one rate was quoted at 6.48 percent, one was
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7.9-somet hi ng, another one was 10-point-somethi ng.
CDs earn 2 percent. Peopl e are scroungi ng around
driving for hours to try to get an extra tenth to a
basis point and |'"'mreading 7, 8, 9, 10, 11 percent
rates. \What are these rates? What are the returns?
Are these long-termreturns and is that something
that is truly reasonable in the entire market or is
it just the public utility market that you base your
rates on?
So | guess with that, | would ask
t hat we have some forumto involve the public and
have a voice prior to the expenditure of these funds
and, secondly, would you please | ook at these rates
because |I'm sure everyone in this room would |Iove to
have returns quarterly.
Thank you.
(Appl ause.)

CHI EF PUBLI C HEARI NG OFFI CER BENSKO: Debbi e
O Brien.

MS. DEBBI E O BRI EN: My name is Debbie O Brien,
D-e-b-b-i-e OB-r-i-e-n. |'"'m a resident of Homer
Gl en. | ve prepared a statement that | was going to
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read so | don't go off on any tangent here, but
sonmet hing that was said at the beginning of this
meeting just threw me for a | oop. In fact, it
actually put me in a little bit of a twilight zone.

| was at the forum 2 years ago when
t hey asked for a rate increase, okay. W were told
then Homer Gl en is paying the highest rate because of
our high rate of unaccountable water. In fact, they
were very adamant about it, that's why our rate was

so high and they quoted then our rate of unaccounted

for water was 14 percent. You can check any
meetings -- mnutes fromthese meetings, films from
t hese meetings. They said 14 percent. Now all of a

sudden it's 5 percent, below the norm My rate
hasn't gone down in the |ast 2 years. | don't think
anybody's has. W have a house full of four adults.

| do use 9,000 gallons nonths, that's ny average. \%Y,
average bills since August of |ast year $154. This
increase will bring that up to $234 a month. One
mont h for water. So | have to change sonme of ny
guestions here because Illinois American Water has
thrown me for a |oop, as | said.
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They are now saying they need this
increase for upgrades for maintenance, for repairs.
Okay, so what is it? You are contradicting yourself.
Do we still have unaccounted for water or has that
been taken care of ? Why haven't our rates been
changed? Now you want to upgrade, why? Obviously
you' ve upgraded enough if our water is down to
5 percent.

You should be held responsible for
t he operation of costs of your conpany. You are a
private-owned conpany. You are not a nmunici pal
utility. You should be held responsible for this.
Part of that cost of operations is upgrades,
mai nt enance, repairs. Why are we paying for it? It
is not in your best interest to find solutions to al
t his. It is not in your interest to |ower our bills
because that would only decrease your revenue, which
t he highest is comng from Homer G en. You should be
hel d accountable. You shouldn't be allowed an
i ncrease simply because you ask for it. | don't give
rai ses that way. You want an increase, earn it. I

have to earn the nmoney to pay ny bills every nonth,
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you earn the noney -- you earn this increase that you
are asking for. | haven't seen it. |'ve only been a
resident for 5 and a half years and | came from

Chi cago, believe me, | wasn't ready for these kind of
water bills.

Now, a coupl e people have already
guoted the I1CC's m ssion statement, okay. The ICC is
supposed to regulate these utility conmpani es, okay,
they're supposed to be on our side. They're supposed
to not allow this kind of gouging by a utility
conpany. Why aren't they doing their jobs?

Regul ating, | would assume, means everybody pays the
same thing. All ComEd customers pay the sanme thing
for electric, all Nicor Gas custoners pay the sane
thing for gas. Why is there such a varying degree in
water rates? And that's just for different suburbs,
Orland, right next to us, Orland Hlls, your --
Orland is only paying $49.15 for 12,000 gall ons of
water. We're paying $113 for that same 12,000
gal l ons of water. It's the same water comng from
the same place. Why are we paying three tinmes the
amount? | don't understand.
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| thought the I CC was here to stop
this, but that hasn't happened. You were allowed --
you were granted the |l ast increase. | would hope, |
woul d hope given the m ssion statement of the |ICC
with so many questions and unresolved issues that
they will not allow this, not allow another increase,
make you responsi ble for what you are chargi ng us.

Bring our rates down because you're contradicting

yoursel f.

| am not part of the board. | am
not on any task force. | am just a resident. | " ve
been |istening to you. It doesn't help because you's

are |lying. The 1 CC grants this increase, if they
don't bring in some kind of investigation, shame on
them, too.
(Appl ause.)
CHI EF PUBLI C HEARI NG OFFI CER BENSKO: Bri an
Grzywacz.
(No response.)
Jean Pesavento.
MS. JEAN PESAVENTO: Hi . My name is Jean

Pesavent o, P-e-s-a-v-e-n-t-o. Il live in

117



10

11

12

13

14

15

16

17

18

19

20

21

22

Uni ncor porated Orland Park, not Homer Gl en, but we do
share your water conpany.

In 2006, we went to Springfield, we
got a group of people who went to Springfield to
represent another increase in the water and ny
husband and | did some research on Illinois American
Wat er Conpany and we found out some interesting
facts. They had them in the paper that the | CC was
wi ned and dined by the Illinois American Water
Conpany and al so we found out that that there was a
person on the ICC that used to work for the water
conpany. So how could they represent us -- that's
their job to represent us. You just feel very --

l'i ke you can't do anything. Why are we even here if
t hese people that are supposed to be hel ping us
don't? We need to get rid of themall and start over
agai n. | don't know. | don't know what -- there is
no answer for this because the people that are
representing us are supposed to be hel ping us and
aren't there and that's why we all have to come here
and help ourselves, but nothing is going to change.
They got their increase 3 years ago, they're probably
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going to get it again. That's it.
(Appl ause.)
CHI EF PUBLI C HEARI NG OFFI CER BENSKO: s there
anybody else that would |Iike to speak on the record?

MR. M TI El ERC: H, JimMtieiero, it's

M-i-t-i-e-i-e-r-o0, and I'm a resident of Homer.
Toni ght |1've sat here and listened to
a |l ot of people. |'ve listened to the water conmpany

present a bunch of facts that are very questionable.

| listened to the officials talk about going back and
forth and going back and forth. The lady fromthe
Attorney General's Office says she wants to cut the
rate increase in half. They started out saying that
t hey knew they wouldn't get all of what they were

| ooking for, they wanted to get a percentage of it.
Well, 1'd like to offer what | think is fair for
everybody.

The water conpany is a private conpany
and as a businessman, what | think would be fair --
we heard from our engineer what all the surrounding
communi ties are paying. Take an average of those
surroundi ng communities and give that to | AW and as a
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private conmpany, it's then their problemto figure
out how to make it work for them Rat her than sit
here and say that they |ost water, they did this;
maybe they shouldn't have done that; maybe we shoul d
audit them skip all of that. Any businessman wil
tell you you've got to find out what the custoner is
willing to pay and then make your business work to
that dynamc and if you can't do that, you are
failing business, all right. Just give them the
average. They weren't open for negotiations and
we're tal king about how nmuch nmore we're going to give
them or maybe we shouldn't give them anything at all.
Open it right from doll ar one. Start out with what

t he averages are. G ve them that anount and |et them

make it work. If they can't make it work, take a
hi ke. It's just that sinple.
(Appl ause.)

CHI EF PUBLI C HEARI NG OFFI CER BENSKO: Anyone
el se?
Seeing none, |I'mgoing to adjourn the
first portion of this meeting. W have one hal f-hour

to do the question and answer peri od.
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the court

W will start in 3 mnutes as soon as

reporter | eaves.
(Wher eupon, the public forum
in the above-entitled matter

was concl uded.)
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