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Louis 'D. 13urreCC 13uiCders 
Post Office 130x 1969 

Xanlialiee, Ifanois 60901 
Telephone - (708) 305-3999 

E-mail address: 

TO: 

FAX 
PHONE 
DATE 

_Aqua Illinois Water Company 
Kankakee, Illinois 60901 
815-352-9595 

From: 
FAX 
PHONE 

Dear Isiha 

815-987-2782 
NOVEMBER 14, 2008 

LOUIS D. BURRELL 
708-720-1296 
708-305-3999 

THE HEREINAFTER PROPERTIES ARE OWNED BY ME. ALL WATER 
BILLS PURSUANT TO THESE PROPERTIES SHOULD BE IN 
TENANTS' NAME AND MAILED TO THEM. 

1017 NORTH SCHUYLER #1 455 NORTH INDIANA #01 
1017 NORTH SCHUYLER #2 455 NORTH INDIANA #02 
1017 NORTH SCHUYLER #3 665 EAST OAK STREET 
1017 NORTH SCHUYLER #4 204 NORTH HUNTER ST 
994 NORTH INDIANA AVENUE 1125 EAST OAK ST # 01 SO 
964 NORTH INDIANA #01 1125 EAST OAK ST #02 NO 
964 NORTH INDIANA #02 430 NORTH INDUSTRIAL 
964 NORTH INDIANA #03 503 NORTH COITAGE ST 
964 NORTH INDIANA #04 357 NORTH WILDWOOD 



PAGE 02 

139 NORTH WILDWOOD BSMT 
139 NORTH WILDWOOD # 01 
139 NORTH WILDWOOD # 02 
139 NORTH WILDWOOD # 03 

620 NORTH HARRISON # 01 
620 NORTH HARRISON # 02 

515 EAST BIRCH STREET # 01 
515 EAST BIRCH STREET # 02 
525 EAST BIRCH STREET # 03 

315 NORTH WILDWOOD # 01 
315 NORTH WILDWOOD # 03 
315 NORTH WILDWOOD # 05 

373 NORTH WILDWOOD # 01 
373 NORTH WILDWOOD # 03 
373 NORTH WILDWOOD # 05 

216 NORTH HUNTER ST # 01 
216 NORTH HUNTER ST #03 
216 NORTH HUNTER ST # 05 

2330 WEST GRACE STREET 

315 NORTH WILDWOOD # 02 
315 NORTH WILDWOOD # 04 
315 NORTH WILDWOOD # 06 

373 NORTH WILDWOOD # 02 
373 NORTH WILDWOOD # 04 
373 NORTH WILDWOOD # 06 

216 NORTH HUNTER ST # 02 
216 NORTH HUNTER ST # 04 
216 NORTH HUNTER ST # 06 

PAGES INCLUDING THIS COVER SHEET 02 ______ _ 

NUMBER FAXED: 815-352-9595 ___________ _ 

COMMENTS:. _________________ _ 



o COMPRESSOR 
o SUCTION PSI 
o HEAD PSI 
DYOLTS AMPS 
CJ ELECTRICAL CONNECnoNS 
o CONTACTS TIGHT. CLEAN 
o OIL LEVEL' tOHomON o CONOENSER COIL 
o CI.EAH COl. & CHECK AN COND. 
OEHT __ 'F LVG __ "f 

o REFRIGERANT 
o LEAK 0 CIIAIIGE o FAN ANO MOTOR O .... ,. __ AMPS __ 

o ELECTRICAL CONHECnONS 
o CONTACTS naHT. CLEAN 
o FAN PULLEYS (ADJUST 11Ll) 
o CHECK LUBE BEARINGS • MO'RIR 
OCFII--:-==-: __ o EVAPORATOR COIL 
CJ CLUN COIL. CHECK fIlM 
o ""01_"1 LYO 08_" o ""WB_"FILVG .. _ .. o CONDENSATE AREAl 
o INIPECT • CLEAN DRAIN PM 
o INSPECT' ClLAN DRAIN o AIR FILTERS 
o ClEANED OAEPLACID 

FR. ... IIZE",, __ _ 

PRICE J~~/)~\ 
B!9LTT 

<O! ~~I ~.fIIoN.~ 

5142 E. 5000 N. RD. 
jK)URBONNAlS, IL 60914 
o (815) 936.9484 

FAX (815) 936·9914 
www.bennettheating.com 

10961 

o WARRANTY 
o CONTRACT 
o SERVICE CONTRACT 
o NORMAL 
D RES, 0 COMM. 
o 

o HEATING ASSY. 
B~;"~:'~~Tp==- 1~r.::L<tJ······.r£~···=~··~ ~-'1 ~ 
o PILOT ASSEMBLY 
0 ...................... 
o PRIMARY RELAY' PWI! o FAN" UMIT SWITCH OPER. o BLOWERA8SEM8LY 
[J RVVALVE 
o I'IIIIP HEAT 
o DEFROST CYCLE o ELECTRICAL COMPTS. 
o ..... ,. 0 CONTACT0R8 
o OVSILOAD 0 PRESS. SWITCH o THERMOSTAT 
0.... OR'PLACI! 
0 ......... 

TIME .... 'IS:. 
ARRIVED TO 

TOTAL PARTS 

SUBLET 

OTHER 

OUR TRAINED PERSONNEL SUGGEST 
THE FOLLOWING IMPROVEMENTS: 

U)iftl M¥~ 
KA ,.;t:~£E ~ LID"",,", 

'""' Z 

I HAVE THE AUTHORITY TO ORDER THE ABOVE WORK AND DO SO I\."" c......J .tII!"". I 
ORDER AS OUTLUNED ABOVE. IT IS AGREED THAT THE SELLER WILL 
RETAIN TITLE TO ANY EQUIPMENT OR MATERIAL FURNISHED UNTIL 
FINAL & COMPLETE PAYMENT IS MADE, AND IF SETTL.EMENT IS NOT r---:

T
=R=I=P--t--------7--

MADE AS AGREED, THE SELLER SHALL HAVE THE RIGHT TO REMOVE CHARGE: 
SAME AND THE SELLER WILL BE HELD HARMLESS FOR ANY 1--====--1------!----­
DAMAGES RESULTING FROM THE REMOVAL THEREOF. 

periOd 

// 



o COMPRESSOR 
o SUCT10H PSI 
o HEAD PSI 
CI VOLTS AMPS 
o ELECTRICAL CONNECT1ONS 
Cl CONTACTS nGHT & CLEAN 
o OIL LEVEL & CONDITtON o CONOENSER COIL 
o CLEAN COIL &; CHECK FIN COHO. 
OENT __ ·' LVG __ '" 

o REFRIGERANT 
o LEAl< 0 ClWlGE o FAN AND MOTOR 
C1voLTS __ AMPS __ 

o ELECmlCAL CONNECTIONS 
o CONTACTS TIGHT, CLEAN 
o FAN PULLEYS (ADJUST IlL." 
o CHECK WBE BEARINGS .. tIOTCIR 

O .... ======-_ 

PRICE 
~.~f\""~ 

.11(( Pl \ 
B~TT 

'~I '4lJoN.~ 

5142 E. 5000 N. RD. 
~OURBONNAIS, IL 60914-
, (815) 936-9484 

FAX (815) 936-9914 
www.bennettheating.com 

1096 

o WARRANTY 
o CONTRACT 
o SERVICE CONT 
o NORMAL 
ORES. 0 C( 
o 

o EVAPORATOR COIL _ 

§:r:~_01._'*:==~ ... I ... (¢ I ~r ;~,N"'#=j~::L~:::TI~ ..... '-'-. ---i-
o CONDENSATEAREAS C<J;LI / eA ... 7 or ... et..- ........... ;t£.I'h.A.Jtt>/L~~ o IfIPECT I CLI!AH DRAIN PM , ' ~ 

o INIPECT. ClEAN DRAIN . ........ 7'/ S .1& iJ.<.A-: 

~~:i;~:.LACID .. i I I: ~ .... ~ ....... . 
o BUANEA& HEAT EXCHANGIfI ,I ~".,~,,~~ o FUEL SUPPLY I PRUIUM 
o PLOT ASSEMBLY 
o FLAME .... USJIIEItT 
o PRDIARV RELAV. FLUE o fAN. LNT SWII'CH OPER. 
o BLOWI!R ASSEMBLY 
ORYV ..... 
o STIIII' HEAT 
o DEFROST CYCLE o ELECTRICAL COMPTS. 
o RElAYS 0 CONTACTORS o OVERlOAD 0 PRESS. SWITCH o THERMOSTAT 
o OJ(. 0 REFUCE 
o REUlCATE 

TIME '!!IS:.. 
ARRIVED 

TIME f;. (' 
DEPARTED't 

TRAVEL 
TIME 

TOTAL PARTS 

SUBLET 

OUR TRAINED PERSONNEL'SUGGEST 
THE FOLLOWING IMPROVEMENTS: 

here 

U)/f N K{)f/~ a! '~~ted, i& guaranteed for a period 

;::,~ t I 
We do not, of course, guaranty 
other parts than those we supply. KA ttI,A ~ , ~ L : .:If,re,pslrs later become necessary 

_ - due 10 ather delectlve parts, they 

I HAVE THE AUTHORITY TO ORDER THE ABOVE WORK AND DO SO I\..., ~ , 
ORDER AS OUTLUNED ABOVE. IT IS AGREED THAT THE SELLER WILL 
RETAIN TITLE TO ANY EQUIPMENT OR MATERIAL FURNISHED UNTIL 
FINAL & COMPLETE PAYMENT IS MADE, AND IF SETILEMENT IS NOT 1--:=::--+---------;-
MADE AS AGREED, THE SELLER SHALL HAVE THE RIGHT TO REMOVE CJ::rGE 
SAME AND THE SELLER WILL 'BE HELD HARMLESS FOR ANY 1-"":::::::::.:'-+-____ -+ 
DAMAGES RESULTING FROM THE REMOVAL THEREOF. 

TAX . . 
, 

trY) 11 
...... ~, 01 

// 



Louis 'D. 'Burre{{ 'Buifaers 
Post Office 'Box 1969 

XanRaRee, J{anois 60901 
Telephone - (708) 305-3999 

E-mail address: 

TO: Ms. Leslie Dix 
~~~~~~~~~~~~--

AQUA ILLINOIS WATER COMPANY 
BRYN MAWR, PENNSYLVANIA 

From: LOUIS D. BURRELL 
DATE NOVEMBER 21, 2008 

PAGES INCLUDING THIS COVER SHEET 03 _____ _ 

NUMBER FAXED: 866-780-8299 __________ _ 

COMMENTS: PER YOUR REQUEST REGARDING MICHELLE 
PARNELL MOVEIN AT 373 NORm WILODWOOD APT # 03 



TO 

PHONE 
FAX 
DATE 

RE 

FROM 
FAX 
PHONE 

DEAR ISIHA 

ISIHA 

LOWS 'Burre{{ 'BuiGfers 
Post Office 'Box 1969 

Xankakee, Ifanois 60901 
Telephone - (708) 305-3999 

E-mail address: 

CUSTOMER SERVICE 
AQUA ILLINOIS WATER COMPANY 
KANKAKEE, ILLINOIS 60901 
815-987-2782 
815-352-9595 
NOVEMBER 15, 2008 

WHO WAS LIVING IN/AT 1125 EAST OAK STREET #2 UNIT ON OR AROUND 
JANUARY/FEBRUARY 2008. 

LOUIS D. BURRELL 
708-720-1296 
708-305-3999 

ON FRIDAY NOVEMBER 14, 2008 YOU INQUIRED OF ME WHO WAS THE LAST TENANT TO 
RESIDE AT THE 1125 EAST OAK STREET #02 UNIT. I TOLD YOU IT WAS THE DAVIS LADY. 
AFTER PERUSING MY RECORDS I HAVE DISCOVERED THAT A JULIE MOORE WAS THE 
LAST TENANT TO RESIDE IN THE REFERENCED UNIT. JULIE MOORE DID NOT MOVE OUT 
OF THIS UNIT TIL AROUND SEPTEMBER 15, 2008. 

I HOPE THIS INFORMATION CLEARS UP THE USE OF THE 10,000 GALLONS OF WATER 
USE THAT OCCURRED. BEFORE JULIE MOORE MOVED IN THERE WAS A WATER PIPE 
OR MAIN BREAK AND LOTS OF WATER DID ENTER THE CRAWL AREA AND REQUIRED 
PUMPING OUT OVER A PERIOD OF SEVERAL DAYS. MR. GRAY CAME OUT AND TURNED 
OFF THE WATER MAIN FROM THE STREET SO THAT WE COULD REPAIR THE WATER 
UNE ENTERING THE PROPERTY. 

PLEASE DO NOOT SEND ME ANY WATER BILL! I NEVER REQUESTED ANY WATER 
SERVICE AT THIS BUILDING. 

THANK YOU 

LOUIS D. BURRELL 



HARRISBURG, PA 17106-701S 
RETURN SERVICE REQUESTED 

10/16109 

(800) 360-4319 

INRE: AQUASERVICESINC-2 TOTAL AMOUNT DUE: SI,19B.55 

Acc:r#: 1365405-1022283. DATE OF SERVICE: O9I221OB 

SEND TO: 
HlJI'7IIMl28 201 76315583 CXJOO2OOiOOO2 NATIONAL RECOVERY AGENCY 

PO BOX 6701S 1'1'11111,1011', .. 1111'11""11'1.,.,11111",',',11'111,'11,'1'11 
Louis Burrell HARRISBURG, PA 17106-701S 

POBox 1969 
KanJcalcoo, n. 60901-1969 

1 ... 111 ... 1 ... 1111 .... 11 .. 1 ... 111 ...... 11.1.1 ... 1.11 

----------- .~--..... -... --~. 

Dear Louis Burrell, 

Your account bas been forwarded to this offioe for collections. The ~ shown above includes interest 
ofS.OO along with collection charges ofS.OO. This is a formal denu!nd upon you for payment of this debt. 
This is an important matter, which needs to be resolved. and requites your attention. 

By resolving this matter, you will make continued collection eIforts .mOM"'S1'1y. These eIforts may 
include calls, letters and/or reporting to the credit bureaus. Our demand for payment does not alfect your 
rigbt to dispute this debt. 

Unless you notiJY this office within 30 days after receiviDg this notice that you dispute the validity of this 
debt or any portion theIeol; this office wiII assume this debt is valid. If you notify this office in writing 
within 30 days from receiviDg this notice, this office will;. obtain verification of the debt or obtain a copy 
of ajudgment and mail you a copy ofsucbjudgrnent or verification. If you request this offioe in writing 
within 30 days after receiviDg this notice, this offioe will provide you with the name and address of the 
original creditor, if cIi:f'terent from the current creditor. 

• Below is a listing of aU aa:ouuts included in the total amount due lisIed above: 
AQUASERVICESINC-2 136S405-I022283 373NWlLDWOODAV 09I22J08 SI,198.55 

Unless you dispute this debt, your payment should be made directly to this office for prompt credit to your 
account A twenty-doUar service charge will be added to all checks returned to us by your bank. Should 
you desire a receipt. a self-addressed, stamped envelope is requiJed. For payment options please see 
revene side of this notice or visit our secure Website at www.nationa1recOvery.com. The purpose of this 
comtmmication is to collect a debt and any information obtained will be used for that purpose. 

Sincerely, 

NATIONAL RECOVERY AGENCY 
This communication is from a debt collector. 

···Please contact your account representative CARMALITA BARKER. at extension 3903 regarding this 
account 

NRAlALS-28 

NRA ID #: HUP788 

Calls to or from National RecoveIy Agency may be monitored or recorded for quality assurance. 

PLEASE SEE REVERSE SIDE FOR IMPORTANT INFORMATION 



.lOWS 'B'U'R'R'Eli 'BW.l'D'E'RS & 5tP 5t'R'I':M'E:N'I'S 
'R'E:N'I'MS 

5tustin 5tyartments 
3I5 No 1Yifinpoott; 373 No 1Yifinpooa ant:l2Io No .7funter 

'.TaylOr :Kenarfch - Pro/eet .Mamwer 
Post Office 7Jox 1969 

XanfiaFiee, lainois 60901 
Telephone - (708) 305-3999 
Email:~"y;&(Cil7"::: 

October 24, 2009 

Ms. Carmalita Barker 
National Recovery Agency 
Post Office Box 67015 
Harrisburg, Pennsylvania 17106-7015 

Fax No. 800-360-9954 Phone No. 717-540-5605 - 800-360-4319 

Re: An Aqua Illinois Bill in the amount of $1,198.55 at 373 N. Wildwood Ave #1 
Kankakee, Illinois 60901 
Re: Account No. 1365405-1022283 

I received a letter today, October 23, 2009, regarding the aboveindicated bill I 
called NRA and talked to a young lady named Shania Smith. I told her that I 
never had a bill at the address listed per this bill. AHhough I rent out multiple 
properties, I do not pay tenant's water bills or other utility bills. I DISPUTE THIS 
BILL AND OR CHARGE LISTED IN MY NAME. PLEASE REMOVE THIS BILL 
FROM MY NAME. 

T':rk you 

~P. 
Louis D. Burrell 

cc: Illinois Commerce Commission 
File 



LOWS 'Bl1'R'R'ELL 'BWLV'E'RS & .:A'P .:A'R'I':M'ENT'S 
'R'ENT' .:A..£.S 

March 19,2009 

.:Austin .:Ayartments 
315 .N." wildwood; 373.N." Wildwoodaml2Hi.N." :JiUnter 

TaylOr Xentfric£S - Pro/eel.Manager 
'Post Office 'Box 1969 

Xanlialiee, ]{finois 60901 
Telephone - (708) 305-3999 
Email: 

Mr. Lance or Angela 
CBCS Credit Collection Service 
Fax No. 866-291-7413 Phone No. 800-947-2987 

Re: An Aqua Illinois Bill in the amount of $482.68 at 515 East Birch #1 Kankakee 
Illinois 60901 Account No. 75524561 

I received a phone call regarding the aboveindicated bill yesterday. I called back 
talking to a young lady named Angela. I told her that I never had a bill at the 
address listed per this bill. Although I rent out multiple properties I do not pay 
tenant's water bills or other utility bills. I DISPUTE THIS BILL AND OR CHARGE 
LISTED IN MY NAME. PLEASE REMOVE THIS BILL FROM MY NAME. 

Thank you 

Louis 



'I .'x...-' , KANKAKEE, IL 60901-4158 KANKAKEE CITY 

1240100 PWSID # IL0915030 

Aqua Illinois, Inc. Tel: 877.987.2782 Questions about your water service?". Contact us before the due date. 
762 W. Lancaster Avenue 
Bryn Mawr, PA 19010-3489 

Fax: 866.780.8292 Bill Date Total Amount Due Due Date 
eMail: cuslservOaqu .... _.com July 10, 2009 $ 539.31 August 03, 2009 

Meter Data Meter Size Billing Period Days 

New Meter 70170940 518 

Old Meter L-045072 518 
'We have exchanged your meter dlIing this billing period. 

Average Daily Usage = 17 Cubic Feet 
1 CF equals 7.48 gallons 

. Billing Detail 

06/05109 129 
01/27109 
01/27109 348 
02114108 

Total Days: 477 

/lmount Owed from Last Bill........................................... $ 672.19 
Total Payments Received............................................... 0.00 
B.lance......................................................................... 672.19 
Adjustments ................................................................... 7Yl..19 Credit 
Customer Charge................................................... 216.40 
8,200 cubic feet @ $0.029751 per CF .................. 243.91 

Total Water Charges ...................................................... 460.31 
Lete Charge ................................................................... 5.31 
Fire Protection Charge.................................................... 73.62 
Infrastructure Surcharge ....... ..................... .............. ....... 26.70 
Icc Tax...... ......... ........... ....... ...... ............... ...... ............... 0.53 
City Utility Tax................................................................ 27.50 
Franchise Fee ........ ................ ............. ......... ............. ..... 5.34 
Amount Due 08/03/09 ................................................... ~ 

Message Center (see reverse side for other information) 

Read Type Meter Rea<ings Usage Unils 

Actual 2200 2.200 Cubic Feet 
Actual 0 
Actual 16030 6.000 Cubic Feet 
Actual 15430 

Total Usage: 8,200 Cubic Feet 

Water Usage History 
18 r .... ··· ...... ·· .. · .. · .... ····· ...... ·· .... · .... · .... · ........ ····· .. ·· .. · .. ·· ......... , ........... . 
18 f· ........ · ...... ·· .. ··· .......... · .... · ...... ··· .... ·· .. · ........ ·· .... · ........ ··· 
" f·· ........ ··· ...... ·· ........ · .............. ·· ........ · .................. · .. · .............. · ....... . 
12 f .. ····· .... · ........ ·· ........ · .... · .... ·· .. · .. · .. ·· ...... · .............. · ........ ·· .................... .. 
10 t·· ........ · .......... ·· .. ·· ...... · .. · .. · .. ··· .. · .... · .. ·· .......... · .. ··· .... · ......... . 
.t····· .. ········ .. ··· .... ································ .................................. .. 

Read l'jpes: • Actual D Esllmated l1li CUstomer 

• Please note, your account number is a l!Kligit number. The fulll!Kli 'Is incl st be provided to ensure correct and prompt posting 
to your Aqua account 

Return this portion with your payment. 
Keep top portion for your records. 

AQYA Water Bill 
Aqua IllinoiS, Inc. 
762 W. Lancaster Avenue. Bryn Mawr, PA 19010-3489 

Seq:=33Q30 c~ tup=743828 33930 1 AV 0.335 

******AUTO**5-DIGIT 60901 C 92 P 115 
WHITTENBURG, SHARON & SHATARA WILLIAMS 
BURRELL PROPERTIES 
PO BOX 1969 
KANKAKEE IL 60901-1969 

1,II"II,,,I,I,,II,,,,,,II,,,III,I,,,II,,I,I,,,II,,lil,,,I,,1I 

1022278 

Service To: 
WHIlTENBURG,SHARON .& SHATA 
315 N WILDWOOD AVE UNIT 4 
KANKAKEE, IL 60901-4158 

Account Number 

001452645 1022278 
Total Amount Due Due Date 

$ 539.31 August 03, 2009 
Amount Enclosed 

Please make check payable to Aqua IL. 
Print your account number on your check, 
then mail to address on back. 

00145264510222780000000539314 

11111111111 0:1-2 



MNKAKl:t: U I Y 

1240100 PWSID # Il0915030 

AqlUl Illinois, InC. Tel: 877.987.2782 Questions about your water service? .. Contact us before the due date. 
Fax: 866.780.8292 Bill Date Total Amount Due Due Date 762 W. lancaster Avenue 

Bryn Mawr, PA 19010-3'189 eMail: custsenrOaq ..... merlca.com July 14, 2009 $ 579.45 August OS, 2009 

MeterData MeIer Size BiUing Period Days Read Type 

70170940 518 07110109 35 Estimated 
06I05I09 Actual 

MeIer Rea<ings 

2800 
2200 

Usage Units 

600 CWic Feet 

Average Daily Usage = 17 CWic Feel 
1 CF equals 7.48 gallons 

Total Days: 35 Total Usage: 600 Cubic Feel 

Billing Detail 

Amount Owed from Last Bill .......................................... . 
TotalPayments Received .............................................. . 
Balance ........................................................................ . 
Customer Charge .................................................. . 
600 cubic feet @ $0.029751 per CF .................... . 

Total Water Charges ..................................................... . 
Fire Protection Charge ................................................... . 
Infrastructure Suroharge ................................................ . 
Icc Tax .......................................................................... . 
City Utility Tax ............................................................... . 
Franchise Fee .......................................................... : .... . 
Amount Due 08105109 ................................................ ... 

$ 539.31 
0.00 

539.31 
13.61 
17.85 

31.48 
4.63 
1.80 
0.03 
1.86 
0.36 

$ 579.45 

Message Center (see reverse side for other infonnation) 

Water Usage History 
18 

1B 

fo! 
14 
12 

:f~ 10 ......................... 

r 8 

• • 
2 
0 

Read Types: III Actual o Estimated III Customer 

• This bill is based on an estimated reading. Your actual usage could be higher. Please refer to the back for estimated billing proceclJre. 
• Please note, your account number is a 16-digit number. The full 16-digits includng any zeros must be provided to ensure correct and prompt posting 

to your Aqua account 

Return thiS portion with your payment. Service Tq;... 
WHITTEHsURG, SHARON .. SHATA 
315-N-WlLDwooD AVE ONi"r,,-- ---

Water Bill 
Keep top portion for your records. 

AQYA 
Aqua Illinois, Inc. \ 
762 W. lancaster Avenue. Bryn Mawr, P. ~10-3'189 ) 

~ 
Seq=24895 Cyc=:24K61up=745120 24895 1 AV 0.335 

******AUTO**S-DIGlrbO 1 C bS P 7b 
WHITTENBURG, SHARON TARA WILLIAMS 
BURRELL PROPERTIES 
PO BOX 1969 / •• 

1022278 

KANKAKEE IL 60901-1969 

1,11"11,"1,1"11,","11,,,111, t,"II"I,I ... II"I,I",I,,11 

0:1·2 

KANKAKEE; IL ~1-4158'~"' 

Account Number 

001452645 1022278 
Total Amount Due Due Date 

$ 579.45 August OS, 2009 
Amount Enclosed 

$DDD.DD 
Please make check payable to Aqua IL 
Print your account number on your check, 
then mall to address on back. 

001~52b~510222780000000579~59 



KANKAKEE MUNICIPAL UTILITY 
PO Ilol 298· SIIutIleIs. 011 44471 ~J:Y:ate ~": ~~ewer/Garbage 

SeriiceAddress: 204N HUNTER AVE Bill 
Service From Service Amount Due Amount Due 
09/08109 to Days By 11111/09 Aller 11/11/09 
10/06109 28 $ 582.36 $ 584.61 
Usage Amount Code 

$ 399.57 P 
4.950 CU. Fr. $ 149.99 S 

$ 29.50 SW 
$ 3.30 PN 

::: 4.950CU.FT." 37,026gaBDn8 ~ ~ ____________________ .__ _ _ Keep T~pPortion 1.5% Late Fee After Due Date 3240604 PC= 
- -'---------------------------- ----------.---. 

204 N HUNTER AVE 

00134942b1009b8200000005823b4 

""11111< 58>.... Atter 11/11S 584.61 

LOUIS BURRELL 
PO BOX 1969 
KANKAKEE IL 60901-1969 

0013494261009682 S:c8680 1up=783176 

I ARST-ctASS 
MAIL 

* *A u t 0 PRESORTED 
liSPOSTAGE 

PAID 
MllJA 

,'11·,'1"',"11'",'1111'1''' d"I' d·1 ,," ,'1' " .. ","1'111'" 

KANKAKEE MUNICIPAL UTILITY 
PO Il0l298' StrutherS. OH 44471 

Bilfing Date Account Number Sewer Bill 
09111109 0013491791009507 
SeNice Addmss: 315 N WILDWOOD AVE UNIT 3 

Address Service Requested Service From Service Amount Due Amount Due 
12115/08 to Days By 10105/09 After 10/05/09 
09109109 268 $ 478.56 S 465.76 

Usage Amount Code 
,_. S 209.41 CR P 

71;414 CU. FT. $ 687.99 S 

~-:--:-, 

t i"41fcu.n.;',·5~"i#~0l1;;'; Keep Top'pcu1Ion':1.5% late Fee After Due Date J24(l&O~ PC=CSLO 
----------------- .----------.-------~---------------------------

OD134~17910D95D7000DDOD478582 

3.5 N WILDWOOD AVE By 101Q5 S 478.56 
ORI 

After 10105 $ 465.76 oo13491791D09507 S=71UP=7.='·~SLD , 

LOUIS BURRELL 
PO BOX 1969 
KANKAKEE IL 60901-1969 

**Aut 



-.,: 

KANKAKEE MUNICIPAl UTIlITY 
PO Box 298' strutheIll. OH 44471 

BilDng Date Account N~ewer/Garbage 
1012\)/09 0013548671 
_Address: 525 E BIRCH UNIT 3 Bill 

AddresS Service Requested Service From Service Amounl Due Amount Due 
09/09/09 10 Days By 11111109 After 11111/09 

Y9J,oI1~ 
10119109 40 $ 70.00 $ 70.46 

Amount Code 
$ 30.67 S 
$ 39.33 SW 

525 E BIRCH UNIT 3 

Keep Top Portion 1.5% Late Fee After Due Date 32401lO4 PC: 
-.- -- - - -- - ... -'-~ - -- - - - - - - - - - - - - - - - - -'"" -- --- -- - ---- - - -~. 

0013548b710090980000000070000 

LOUIS BURRELL 
PO BOX 1969 
KANKAKEE IL 60901-1969 

1~ S:::87631up"'783176 

FlRsr---CtASS 
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KANKAKEE, IL _1-4167 UU~;;S4Y~'Y ~U;t;t;t77 
KANKAKEE crrv 

Aqua IUinols, Inc. 
762 W. lANCASTER AVENUE 

BRYN MAWR, PA 1901D-3489 

Tel: 877.987.2782 
Fax: 866.780.8301 

eMaIl: ............... msicII.com 

1240100 

10 Day Shut Off Notice 
COLLECTION DEPARTMENT OFFICE HOURS ARE . 

8:00 AM - 5:00 PM WEEKDAYS 

Date of NotIce Shut Off Date Total Amount Due 

July 14, 2009 July 27, 2009 $ 261.98 

Your bill for $ 261.98 is overdue. Because your bill is overdue, we will SHUT OFF service to: 
315 N WILDWOOD AVE UNIT 3 on or after 8:00 AM on July 27, 2009. 

To stop the shut off, you must do the following immediately: 
1. Pay the total amount overdue. To pay by phone, call our toll free number at 866.269.2906 or go to the payment 

website at https:llpaynow7.speedpay.comJaqualindex.asp. 
2. Contact Aqua at 877.987.2782 (Select Collections) to let us know that you made a payment, to make 

a payment arrangement or to dispute the overdue bill. You can also contact Aqua at our address above. 
3. Call 877.987.2 .. 782 (Select Collections) if you or someone in your home has a serious illness or a medical condition . .. - - . 

Important Notice: Payments will not be accepted by Aqua representatives visiting the property. To avoid service termination 
due to unpaid bill(s), you must make payments at an authOrized payment location. For the nearest location, please call 
877.987.2782 (Select Collections). If we shut off your service, you may have to pay the service 
restored: 

Overdue arnoulnt 

Total if we shut 011 your service: 

service reconnection. 

If you have questions or need more information, please call us. If you are not setisfied after you contact Aqua, you may call 
the Consumer Services Division of the illinOis Commerce Commision at 800.524.0795. 

Return this portion with your payment. ServIce To: 
. . LO!IjfUIURIUi.... . .. 

AQYA 
Aqua Illinois, Inc. 
PO Box 328 • BRYN MAWR, PA 1901(H)328 

******AUTO**5-DIGIT 60901 C 12 P 20 
LOUIS BURRELL 
POBOX 1969 
KANKAKEE IL60901-1969 

1,11"11,,,1,1,,11,,,,,,11,,,111,1,,,11,,1,1,,,11,,1,1,;,1,,11 

Keep top portion for you,records. 
315 N WIlDWOOD AVE UNIT 3 
KANKAKEE, IL _1-4167 

Account Number 

001349179 1022277 
Total Amount Due Due Date 
$ 261.98 July 27, 2009 
Amount Enclosed 

$000.00 
Please make check payable to Aqua IL. 
PrInt your account number on your check, then 
mail to address on back. 

00134917910222770000000261986 



- 1240100 PWSID # Il0915030 
Aqua IllinoiS, Inc:. Tel: 877.987.2782 Questions about your water service? .. Contact us before the due date. 
762 W. Lancaster Avenue 
Bryn Mawr, PA 19010-3'189 

Fax: -'780.8292 Bill Date Total Amount Due Due Date 
eMail: custsenrOequumertca.com July 14, 2009 $ 315.99 August 05, 2009 

Meter Data Meier Size 

66786987 518 

Avemge Daily Usage = 26 CWic Feet 
1 CF equals 7.46 gallons 

BlUing Period Days 

07/09/09 34 
06/05/09 

TolalDays: 34 

Read Type Meter Rea<ings Usage Units 

Actual 24100 900 CWic Feel 
Actual 23200 

Total Usage: 900 Cubic Feet 

Billing Detail 
Water Usage History 

.. r············ .. ·· .. ···· .. ·· .. ···························· ................................................................................................................ .. 

Amount Owed from last Bill .......................... ~ •. '" ... " ......•. 25 ..... . 

Total Payments Received .............................................. . Mf .... ·· .. ········ ..... ······· .. · .. ·· .... ······ .... ·· .. ········· .... · ........ . 

Balance ........................................................................ . 15 f· ............................................................................... . 

Customer Charge .................................................. . 10 f····················································· ...................... . 

900 cubic feet@$O.029751 per CF .................... . 
Total Water Charges ..................................................... . 

5 ................................... . 

late Charge .................................................................. . 
Fire Protection Charge ................................................... . 

$ 261.98 
0.00 

261.98 
13.61 
26.78 

40.39 
3.93 
4.63 
2.25 
0.04 
2.32 
0.45 

Read Types: • Actual o EstImated • Customer 
Infrastructure Surcharge ................................................ . 
Icc Tax .......................................................................... . 
City Utility Tax ............................................................... . 
Franchise Fee ............................................................... . 
Amount Due 08105109 ................................................. .. $ 315.99 

Message Center (see reverse side for other infonnation) 
• Please note, your account number is a 16-digit number. The full 1 

to your Aqua account 

Retum this portion with your payment. 5erviceTo: 
LOUIS BURRELL Keep top portionJor: your. records .. 

~....J!"""_1li..=~24K61UP=Z745120 

******AUTO**5-DIGIT 
LOUIS BURRELL J. 
PO BOX 1969 q vr 
KANKAKEE IL 60901-1969 .., '"'} 

315 N WILDWOOD AVE UNIT 3 
KANKAKEE, IL 60901-4167 

Account Number 
001349179 1022277 
Total Amount Due Due Date 

$ 315.99 August 05, 2009 
Amount Enclosed 

$DDD.DD 
Please make check payable to Aqua IL. 
Print your account number on your check, 
then mall to address on back. 11111I1I111111111I11I111111I11I1111I11I1I1111I11.~!~'1·1, . I /1 

. (r 1~ \VVI ~ 1') 
\ 1) ~' ) ~'\'\.,/~\i 00134917910222770000000315991 
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Louis 'D. 'Burre{{ 'Bui(d£rs 
Post Office 'Box 1969 

Xankakee, Ifanois 60901 
Telephone - (708) 305-3999 

E-mail address: 

TO: 

FAX 
PHONE 
DATE 

_Aqua Illinois Water Company 
Kankakee, Illinois 60901 
815-352-9595 

From: 
FAX 
PHONE 

Dear Isiha 

815-987-2782 
NOVEMBER 14,2008 

LOUIS D. BURRELL 
708-720-1296 
708-305-3999 

THE HEREINAFTER PROPERTIES ARE OWNED BY ME. ALL SEWER 
BILLS PURSUANT TO THESE PROPERTIES SHOULD BE IN MY 
NAME AND MAILED TO ME. 

1017 NORTH SCHUYLER #1 455 NORTH INDIANA #01 
1017 NORTH SCHUYLER #2 455 NORTH INDIANA #02 
1017 NORTH SCHUYLER #3 665 EAST OAK STREET 
1017 NORTH SCHUYLER #4 204 NORTH HUNTER ST 
994 NORTH INDIANA AVENUE 1125 EAST OAK ST # 01 SO 
964 NORTH INDIANA #01 1125 EAST OAK ST #02 NO 
964 NORTH INDIANA #02 430 NORTH INDUSTRIAL 
964 NORTH INDIANA #03 503 NORTH COTIAGE ST 
964 NORTH INDIANA #04 357 NORTH WILDWOOD 



PAGE 02 

139 NORTH WILDWOOD BSMT 
139 NORTH WILDWOOD # 01 
139 NORTH WILDWOOD # 02 
139 NORTH WILDWOOD # 03 

620 NORTH HARRISON # 01 
620 NORTH HARRISON # 02 

515 EAST BIRCH STREET # 01 
515 EAST BIRCH STREET # 02 
525 EAST BIRCH STREET # 03 

315 NORTH WILDWOOD # 01 
315 NORTH WILDWOOD # 03 
315 NORTH WILDWOOD # 05 

373 NORTH WILDWOOD # 01 
373 NORTH WILDWOOD # 03 
373 NORTH WILDWOOD # 05 

216NORTHHUNTERST #01 
216 NORTH HUNTER ST # 03 
216 NORTH HUNTER ST # 05 

2330 WEST GRACE STREET 

315 NORTH WILDWOOD # 02 
315 NORTH WILDWOOD # 04 
315 NORTH WILDWOOD # 06 

373 NORTH WILDWOOD # 02 
373 NORTH WILDWOOD # 04 
373 NORTH WILDWOOD # 06 

216 NORTH HUNTER ST # 02 
216 NORTH HUNTER ST # 04 
216 NORTH HUNTER ST # 06 

PAGES INCLUDING THIS COVER SHEET 02, ______ _ 

NUMBER FAXED: 815-352-9595 ___________ _ 

CO~NTS: _________________ __ 



JOHN P. RIDGE 
ATTORNEY AT LAW • CPA 

777 N. KENNEDY DR. 
KANKAKEE. ILLINOIS 60901 

(815) 936·1212 
FAX (815) 936·1015 

, 


