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B. 

C. 

Issues related to processing this application: 

Michael P. Donahue 
Regulatory Counsel 
Helein & Marashlian, LLC 
The CommLaw Group 
1483 Chain Bridge Road, Suite 301 
McLean, V A 220 II 
(703) 714-1319 Telephone 
(703) 714-1330 Facsimile 
E-mail: mpd@commlawgroup.com 

Consumer issues: 

Manager on Duty 
250 W. Main Street, Suite 1920 
Lexington, KY 40507 
(888) 721-7473Telephone 

(859) 721-4201 Facsimile 
E-mail: support@alec.net 

Customer complaint resolution: 

Customer Relations clo Jim Knabel 
11492 Bluegrass Parkway, Suite 107 
Louisville, KY 40299 
(859) 721-4221 Telephone 
(859) 721-4201 Facsimile 
E-mail: jknabel@singlepipecom.com 

D. Technical and service quality issues: 

Phil Crawford 
Director of CLEC Operations 
250 W. Main Street, Suite 1920 
Lexington, KY 40507 
(859) 721-4223Telephone 
(859) 721-4201 Facsimile 
E-mail: pcrawford@alec.net 

E. 

F. 

G. 

"Tariff' and pricing issues: 

Mark I. Hayes, Senior Vice President 
of CLEC Operations 

250 W. Main Street, Suite 1920 
Lexington, KY 40507 
(859) 721-4224Telephone 

(859) 721-4201 Facsimile 
E-mail: mhayes@alec.net 

9-1-1 issues: 

Mark I. Hayes, Senior Vice President 
of CLEC Operations 

250 W. Main Street, Suite 1920 
Lexington, KY 40507 
(859) 721-4224Telephone 

(859) 721-420 I Facsimile 
E-mail: mhayes@alec.net 

Securityllaw enforcement: 

Mark I. Hayes, Senior Vice President 
of CLEC Operations 

250 W. Main Street, Suite 1920 
Lexington, KY 40507 
(859) 721-4224Telephone 

(859) 721-4201 Facsimile 
E-mail: mhayes@alec.net 


