
Regarding a complaint by (Person making the complaint): 

Against (Utility name): 

As to (Reason for complaint) 

in __ O~R_I...A_N_O __ f'_F\_rz-_\<... ____ lIlinois. 

Illinois Commerce Commission 
527 E. Capitol Avenue 

Springfield. Illinois 62701 

TO THE ILLINOIS COMMERCE COMMISSION. SPRINGFIELD. ILLINOIS: 

For Commission Use Only: 

Case: 00{ -()4tA 
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My mailing address is I Sbo1 ~. HI~(1..L"-"" ... ~eo. t O(2.LANO f'M-IL, 'T L- 6<>'l6'L 
• 

The service address that I am complaining about is _..:.\ S-_6_"'_:( __ ~_._\_~AfZ-__ 1.-_e>N\. __ "_"_"'--,' ) __ O(2._~ __ P_p,_~_.L' _"-_L-. __ 6_o_'t_ifL-__ 

My home telephone is 

Between 8:30 A.M. and 5:00 P.M. weekdays. I can be reached at 

My e-mail address is Avrtt)<\l.Au-&l@~'2PO,,~.<4M. I will accept documents by electronic means (e-mail) Jl!Yes D No 

(Full name of utility company) C"(Y\'~7"'-""""""'-l'A ""DU","'; (respondent) is a public utility and is subject 
to the provisions of the Illinois Public Utilities Act. 

In the space below. list the specific section of the law. Commission rule(s). or utility tariffs that you think is involved with your complaint. 

Have you contacted the Consumer Services Division of the Illinois Commerce Commission about your complaint? , 
Has your complaint filed with that office been closed? 13<{ (01"", \:"0 Ncr( r'\~, 

Bfves D No 

Ves D No 



Please state your complaint briefly. Number each of the paragraphs. Please include time period and dollar amounts involved with your complaint. Use an 
extra sheet of paper if needed. 

Please clearly state what you want the Commission to do in this case: :r W ouc...v --n;. e:: C",,....,,,-,, Y 51,""" -Co L '-""~\ "1 

M"1 Ib-"~- p.f'.l"O -re tt'-l\.l~b~ 7'k.r 1"1~. \r~...,. ICr-O 1.S (-¢.-.ly..I,?, ~t:6",,-, 6~ aiL A'\ <t<.... 
t>\p r-t;s7 (:f6LLO\.I..:) ~e=tL. ..f'(7<JC~ ':t.-WO"-lL.-&) 1,..,\/c:1!. 1N-lS" ~""'1l.rY't.3..J "'1'0 j7.....ru,r- I~ o...JN1~~~!8..-
A .... O ",,aVE c'.,,,,, et? ,.n<1'" i,..."E; .A CJ2e>?'-? -7" OWL .AC<J:>"'~ /~ J~~sw",,~ (Je:1d1(Y1,~f 

N[)TlCE: If personal information (such as a social security number or a bank account number) is contained in this com~aint form or provided later in this '(,.,'"
proceeding. you should submit both a public copy and a confidential copy of the document. Any personal information contained in the public copy should be -
obscured or removed from the document prior to its submission to the Chief Clerk's office. Any personal information contained in the confidential copy 
should remain legible. If personal information is provided in your public copy. be advised that it will be available on the internet through the Commission's 
e-Docket website. The confidential copy of any filing you make. however. will only be available to Commission employees. If you file both a public and 
confidential version of a document. clearly mark them as such. 

Today'sDate: __ ::c-l:...,c,---lI-=:15=-...!I,...,,_'1-'-_____ _ 
(Month. day. year) 

Complainant's Signature: __ ::S~~I=~ ________ _ 

If an attorney will represent you. please give the attorney's name. address. telephone number. and e-mail address. 

When you finish filling out this complaint form. you need to file the original with the Commission's Chief Clerk. When filing the original complaint. be sure to 
include one copy of the original complaint for each utility company complained about (referred to as respondents). 

VERIACATI[)N 
A notary public must witness the completion of this part of the form. 

I. ~-c71.l (lI- p.~ . Complainant. first being duly sworn. say that I have read the above petition and know 
what it says. The n s this petition are true to the best of my knowledge. 

amant s Signature 

and sworn/affirmed to before me on (month. day. year) 

N[)TE: Failure to answer all of the questions on this form may result in this form being returned without processing. 

1((207/07 

(NOTARY sm~IIIS •• 1 
Angela Adams 

Nota", Public St.le of illinois 
MvCommission e,pire: OO12B/2010 



Summary of Complaint against Commonwealth Edison by RElMAX TEAM 2000 

I) At beginning of the 2009 I noticed something odd with the usage profile on my electric 
bills. It seems the office was using more electricity in winter months (Dec, Jan and Feb) 
than in summer months (June, July and August) when air conditioning was running. We 
have gas forced air heat so something seemed wrong. 

2) In February of2009, I called Com Ed to check meter. It seemed like I had to argue to get 
that done, but they agreed. 

3) On March 10,2009, checked and tested the meter (I watched the person in the truck 
testing it), said it was bad, replaced the meter with a new one and took the old meter 
away. The person on the truck told me it was not even 90% accurnte, led me to believe I 
should have credits coming and told me I would be rebilled after the billing department 
process. 

4) I had to constantly call Com Ed; they gave me the runaround until 6/3/09 at which time 
they told me nothing was wrong with the meter, that in fact it was running slow. I 
questioned how that could be and wanted to speak to come in and speak with a manager 
about it. They said it was not possible to meet with anyone; I asked to talk to a manager. 
Eventually when the manager did call back, I was told that the billing person that does 
this had been doing for a long time and it would be rare that she would make a mistake. I 
asked how I could possibly be using more electricity in the winter and she said that it was 
probably because of my furnace turning off and on. I refused to believe that and asked 
her to send it back to billing; that maybe they mixed my meter up with someone else's. 
She reluctantly agreed to have billing look at it again. 

5) On 7/13/09 I filed a complaint with ICC (#2009-15035) so that my electric would not be 
disconnected. 

6) On 7/27/09 Kevin Ford, from Com Ed, called me and said the driver of the truck that day 
had no equipment to test the meter, so it wasn't tested and that when the meter was 
scrapped when it was brought back to the yard. He said he was closing this file because 
there was no meter to test. I told him I was not happy. 

7) Sometime after that, I started getting calls from John Parise at Com Ed. I went over the 
whole scenario and I said I wanted a credit. I looked at the last couple years and noticed 
the same pattern. I felt I should be credited back 10% of what I paid for the last two 
years, approximately $3600. After severnl calls, I was told that the meter was indeed 
tested and was actually running 51 % slow. I did not believe that and said I was going to 
ask for a formal hearing. Mr. Parise tried to dissuade me from that, telling me I would 
have to hire an attorney and all the hassle involved. He somehow produced a test report 
showing the results; I said I was a told by Kevin Ford the meter was not tested at all and 
was destroyed. It sounded like more runaround and that people were making stuff up as 
we went along. 

8) Ifthe meter was running 50% slow, it would seem logical that my electric bill would 
double since the new meter was installed. That has not been the case. Something is 
wrong. Somebody was negligent. I have no recourse, they can't produce my meter and I 
feel like I am just being told stuff so that I go away and leave them alone. How can I 
even ask the Commission to test the meter if they destroyed it? Aren't there regulations 
about meters that are being disputed? Don't I have rights as a consumer? 

Patrick Allen 
REIMAX TEAM 2000 
15607 S. Harlem Avenue 
Orland Park, IL 60462 


