EXHIBIT E



From: "Eynon, Patrick J* <PEynon@ameren.com>

Sent: Fri, 10/2/2009 9:13pm

To: 'Elizabeth Birnbaum' <ebirnbaum@bluestarenergy.com>
Cc: MJ Ryan <mjryan@bluestarenergy.com>

Subject: RE: Senate Bill 1299: Enrollment Window

Elizabeth.

Please see my responses to your questions in blue below.

Patrick Eynon
Supervisor, Retail Access
Ameren Services
314-554-4110

From: Elizabeth Birnbaum [mailto:ebirnbaum@bluestarenergy.com]
Sent: Friday, October 02, 2009 3:33 PM

To: Eynon, Patrick J

Cc: MJ Ryan

Subject: Senate Bill 1299: Enrollment Window

Patrick, good afternoon.
We have 2 questions for you regarding the following portion of the Illinois Senate Bill 1299:

"As of 10-17-09, the enrollment "blackout™ window for a Mass Market account will be ten calendar days
(for the rescission window) plus two business days prior to an account's scheduled meter reading date. In
addition, if the tenth calendar day of the rescission window falls on non-business day, then the rescission
window will be extended through the next business day. Because of this, the minimum number of calendar
days ahead of time in which an enrollment DASR for a Mass Market account must be submitted to Ameren
to be effective as of the next scheduled meter reading date will vary between 12 calendar days and 17
calendar days".

Our first question is, does the enrollment 'blackout' window referenced above only apply to
companies using UCB/POR, or would this window also apply to BlueStar Energy? The switching
rules apply to all billing options, not just UCB/POR. So, yes, they do apply to BlueStar.

Secondly, could you reference where in the Commissions order you are directed to use this new
enrollment 'blackout’ window, or is this provided within your tariff? The enroliment blackout
window is a result of the requirement for a ten calendar day rescission window for Mass Market
accounts. This ten calendar day rescission window was thoroughly discussed in the SB1299
workshops and is referenced in our new Supplier Terms and Conditions tariff.

Thank you, Patrick.

Sincerely,
Elizabeth



Elizabeth Birnbaum
Supervisor of Contract Administration

BlueStar Energy Services, Inc.
363 West Erie Street

Suite 700 West

Chicago, IL 60654

312.628.8680 Direct
312.628.8681 Fax
312.327.0090 Main

The information contained in this communication and any attachments are intended only for the
use of the individual or entity to which it is addressed. All information within or attached is
privileged, confidential and exempt from disclosure. If the reader of this message is not the
intended recipient, or any employee or agent responsible for delivering this message to the
intended recipient, you are hereby notified that any dissemination, distribution or copying of this
communication or attachments is strictly prohibited and may be unlawful. If you have received
this message in error, please notify the original sender immediately by return email and delete this
message, along with any attachments, from your computer. Thank you.

FRFFFAF A I I IR I I A I A IR X F X XXX * The information contained in this message may be
privileged and/or confidential and protected from disclosure. If the reader of this message
is not the intended recipient, or an employee or agent responsible for delivering this
message to the intended recipient, you are hereby notified that any dissemination,
distribution or copying of this communication is strictly prohibited. Note that any views
or opinions presented in this message are solely those of the author and do not necessarily
represent those of Ameren. All emails are subject to monitoring and archival. Finally, the
recipient should check this message and any attachments for the presence of viruses.
Ameren accepts no liability for any damage caused by any virus transmitted by this
email. If you have received this in error, please notify the sender immediately by replying
to the message and deleting the material from any computer. Ameren Corporation
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