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used for projects / reductions are actually being made?

* Frequently Asked Questions Con't

What confirmation do customers get that theit GEO gas charge is being

——y

« In addition to the information highlighted in the welcome letter and on our
website, USESC will send a certificate and letter to the customer once a
year detailing their participation in the program.

6.7
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GEO Ambassadors

*  Our GEOgas customers are GEO Ambassadors - environmental

leaders in the community comritted to positive change.

Thousands of customers have already become GEO Ambassadors,

collectively preventing or offsetting hundreds of thousands of

pounds of greenhouse gases annually.

Level of Participation # of units | Emissions offset |
(% of annual household natural gas (in lbs)
consumption offset by GFOgas)

20% 1 2,205

40% 2 4,410

60% 3 6,615

80% 4 8,820

100% 5 11,025

APPROVED BY USESC - CONFIDENTIAL
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Selling features of GEO

+  Not a one size fits all product offering — customers can choose their level of
participation. Some may choose 2 little, others may choose a lot!

T91IN3AINOY

Percentage of annual # of units | Fixed
consumption as GEO amount/month
20% 1 $4

40% 2 $8

60% 3 $12

80% 4 $16

100% 5 $20

6.9

APPROVED BY USESC - CONFIDENTIAL
V2008-02-04 ~ llincis Contractor Training



Mg 2 ING S GEO ContraCt .

20000 350

v Yos W the Green Enargy Option (AEOgas") fhoose One | Units | #/month Authorized Signature
Customer agrees to enroll in GEGgas, has selected the
preferred nunber of units and signed where indicated. O 1 4
Custorner has read para, 7 of the terms and mnditians, O ) 3
angd understands that for each unit selectéd, USESC will . .
ensure that 1 metric ton of Customer's household CO,, Q2 5 12
ermsgions is offset for each year of the Term through - Q 4 16
the purchase and retiremeryt of emisgions credits. O 5 50
- S/

Y

The unit must be selected,
and the customer must sign to confirm their
GEQOgzs units

GEOQOgas will be included as part of the Natural Gas Fixed Price Agreement.

6.10

APPROVED BY USESC - CONFIDENTIAL
V2008-02-04 - llinois Contractor Training






9.,0000 3ISN

In addition to the
Agreement, Customer
Service Contact form and
the brochure, a GEO
brochure must be handed
to all customers to choose

GEOgas.

This is also available in
Spanish, for customers
who sign a Spanish
Agreement

Did you ithow: b
Tha world is getting warmar, in fact, the i) hottest years on rooorg P’avc ali ;’*4 3
agsyrred within the cast 1S yaars! Many sclenlists beligwe thet gio 4

warming & due in lrge part o the sig: nificant inereass b the iovel ..J
greentbuse gases sometimes refeﬂc-d to es [JGHGY; in the edhDis

atmosphers.t

Ag epergy 20NSHMErs, we all sontribifte to the refaass of GHGS, sush as
carbon dipdde 20,1 into the aimosphene, Fosel fuels. such as coal,
naturel ges end o 2re psad everyday 1o gencrate glecticity, i power
automebiles and to heat homes and, when burned,
that have pean linkad ta poor 3ir quality and
climate change.

With 1LS_ Enecgy Savings Corp. (USESC), you can
choose 1o olfset some of tha negalive
sovirenments | inpacts of your every day anerfly
coasumption through the purchase of our Green
Energy Ojkion {GED) for natural pas (GEOgask.

LetiElmake it a cleaner, greener world.

Encoll in GEOZ2s todny!

£§ &0 energy COALUMEY, you £an miligate soms of the negative
envizonmemt! impocts of your househaldlls enedry consuplion by simply
being more arviranmonitaily aware gwhether A D0smadesting your
thermastot 2 Jogree or twe, insialiing a 1ow-ftow showierheat, of carpooling
.. Jusl D-name 2 fov cramples),

You can siso chicse o offses vour householgUs greeniouse gBs emissions
v pzricinating in our GEGI4s miogram . A sirple. comvenient program
tesigned fo halp GECgas participanty 'edJce‘ he siza of thalr carbon
faotprints,

* Roxznad trom Sdey /e mﬂmwrwm,nww 2O

N Baum Troem WP/ 7aE R, e T runw-cum:r,‘.z c".m

Go Ahead &6 Green- ‘

.67 cs.@psesccom

L
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Reaffirmation

Reaffirmation

e

GEQgus will be reaffirmed as part of the x?eriﬁcati'on
call. The Customer Service Representative will ask the

contractot if the customer has opted for GEOgas, and
if yes, the number of units chosen.

e The CSR will in turn confirm with the customer.

it
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Registering a Customer

- When registering a customer there are a few important points to note. If a

6.0000 3SA

customer has signed up with a retailer for gas, the bill will have a marketer’s name
on it.

When writing the customer’s information on the agreement, it is very
important that:

* The contractor write the customer’s information as accurately and legibly
as possible, including writing both the name of the business and the name

of the signatory on the registration.

* Ensure that the customer signs and initials all pertinent places on the
registration.

* It is also very crucial that your contractor information is written on the
registration.

* E-mail addresses are to be obtained from customers.

7.1
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i Badges

. Contractors must wear USESC badges at all times when they are in
the field writing agreements. The badges identify you to customers

as USESC Contractors and ensure that there is no
misrepresentation regarding who the Contractor represents.

« Contractors are never permitted to market for USESC
without 2a USESC issued badge. |

QN0
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Paperwork, Agreement, Bill & Rates

USESC agreements are in two patts:

« Customer Agreement — contains the specific terms and conditions of
the customer’s contract

* Customer Registration form (a two part carbon form) — this contains
all the specific customer information to process the account. Top copy
(white) to be handed in, second copy (pink) to be left with customer.

Other relevant paperwork:

* Customer Service Contact Form (MUST be provided to all customers that are
solicited)

* Energy in the News (on reverse side of Customer Service Contact Form. In some
cases no Energy in the News will be available)

* Cancellation Form (Residential only, MUST be left with all customers that sign a

— registration)
- % * Commission Submission Form (3 part NCR for contractors only)
?"; =2+ Marketing Brochure (wpdated brochures MUS'T only be used)
% =+ GEOgas Brochure.

= 7.3
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* The Customer Service Contact form must be provided to ALL
potential consumers, regardless of whether they sign up or not.

* Energy in the News should be provided to customers who join
our program to inform them about various press articles and
reassure the customer that they have made a good decision.

* Customer cancellation Forms must be provided, by law; to ALL
RESIDENTTIAL customers who join our program.

;’-’-’
R
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Overwriting Customers

* There is full mobility in [llinois, which essentially means that
marketets can sign up customers that are registered with
competitors. S

— USESC contractors have the ability to register customers that
are enrolled with other retailers; however, the customer
MUST be made aware of all of the possible consequences that
could be leveled by the other marketer (i.e., exit fees).

— Customers who attempt to cancel their agreement with
USESC in order to sign with another retailer will be charged

exit fees.

Ty
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Submitting Agreements

+ Agreements ate to be submitted to your Regional Office
on a pre-determined basis. Please confer with your

Regional Distributor.

» Agreements must be submitted with Commission Forms.
Commission Forms are printed on three page carbon paper.
The white copy is submitted to Head Office, the yellow copy is
for you to keep for your record, and the pink copy will be filed at

your Regional Office.
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Budget Billing

Budget Billing provides a convenient way for customers to pay their gas bills.

How it Works: | .
A customer that enrolls with the utility’s budget billing program will have the

utility calculate the monthly payment by estimating gas use and gas prices for the next
12 months. The customer’s current account balance is also taken into account. This

total is then divided by 12 to arrive at the customer’s monthly Budget Plan payment.

Budget Billing with USESC:
*  Customers that register with USESC automatically opt into our budget billing plan
which means that:

— The customer’s budget billing amount with the utility will be adjusted to exclude
the commodity charges and will only contain their adxmmstratlve and delivery
charges.

— The customer will enter into a separate budget billing program with USESC based
solely on commodity.

— Customers who enter into a “budget billing” program with USESC will receive

- stability for their price and their monthly amount.
»  Customers must check off the “opt out” box on the agreement if they do not wish to
participate in budget billing with USESC.

e
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Blend & Extend

Blend & Extend 1s an exciting option available to customers:

The Blend: The customer’s existing contract price 1s ‘blended’

together with USESC’s present—day price to create a new
contract price.

The Extend: The customers existing contract term will end, and a
new term will begin at the ‘blended’ rate for a period of 5 years.

T N3N0

8.2
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* Important details:
— Blend & Extend can only be exercised once in a five year

period.

— 'This is only available to customers who sign on the new
contracts with Blend & Extend in the terms and conditions.

* Customers already flowing on USESC’s existing
agreements are not eligible for Blend & Extend. Itis a

new feature only.
— This 1s currently avaiable to residential customers only..

(E e

£
8.3
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Blend & Extend

‘Originai Rate
$1.40/therm

- e .

1.10 | coge PR |
$1.10/therm b ESG's "Present-Day Rate" at time of Blend & Extend

Jan 20081

Jan 2011
dan 2013« e - <o v o
Jan 2018

0SNOD

Ty Example: Customer signs deal in January 2008 at a ptice of $1.40/THERM, and flows for 3 years, until 2011, when he or she
requests the blend & extend option. The current/street rate is $1.10/therm
= (140 x0.4) + (1.10 x 0.6) = $1.22/therm New Blended Rate

§80000 2SN
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. | Q& A - Blend & Extend

o —

Q. Customer: “What if your price is different after I
register for your program?”

We believe long term energy prices will continue to be volatile
and typically trend upwards. However, in the event that
USESC’s regular offered price during your term is less than
your program price today, you can receive a new blended rate,
by taking advantage of our convenient Blend & Extend
option. This ‘blends’ your existing rate with the new rate, and
‘extends’ your term.

8.5
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Cancellation Forms

S v asCORE NGTICE OF CAMNCELLATION

ENRAT clits O SRRt

You may CAMNCEL this transachios, WNOOE any Penalty or Obligation, ' ’ -
weithin THREE BUSINESS DAYS Emm the above date.
W yos cancet, smy propest treded i, ary pryments s By yow e Customer Cancellatlon Forms
the coatract or sple, and any nagotiahle instrument executed by you will be
rekeraed ywithin TEM BUSINESS DAYS following receipt by the seller of your
cancelfation nolice, and any ‘security interest arising out of the transaciion must be Prov_lded @ Zdﬁ) to
will be canzeflad,
I your canoed. you enust makes evaiishie to the seller st your residerne. in
sebslantinlly as good condition ex'when receved, any goods defivered to - A I L RESIDENTI A l :
you nder this contract or sale Of you may, f yeu wish, comply with the :
- nstastions of the seffer mgaﬂiing the retury shipment of the goods at the . .
sefler's axpense and sk, : h ] : - p K g
If you: do muaks the goods avsilables 1o the saller angd the seller does not Cus tomers w O Olﬂ Our 10 raln'
Pigk e Lp within 20 days of the date of your Notice of Cancellation, you
rreay tetain or divpese of the goods without any farther obligation, If you fail
1o muke the ghods svailable to the selier, orif you agree to return the goods
1o the sefler and fadl 1o do so. thern you remain liable for performance of sl
ohligations ander the contract.
To cancel this transaction, miail or defiver a sigred and dated copy of this
Canceliztion Motice or sny other wiitten notice, of send 1 telegram, to 1.5,
Energy Savings Corp. at

NOT LATER THAN MIDMIGHT g three business

days o wodeys datel.

Do

Cizmomaec's. dgnmurs

Gtzstamiar's mams, (it

Customary npoerant reirdar
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Dear Qustomer,

Your compigte satisfaction is our first priarity.

IF you have any questions, comments or conegrns ahout
our regresentative or cut sénvioes contact U directly at

1.BE8.674.7847
 Maonday te fiday
&:00 am.- B pan.

faxusats .
1.888.648.7650

or emall us At

¢s@usesce.com

(T&ependem Cnntmm L

]

Independent Contractor 1D ,

L

LS. ENERGY SAVINGS CORP.

WAL LSRG IR

New ¥ork » Texas » llinois - indiana

£yl energy, For your peace of svng. ettt Fants

WILNINOD

* Customer Servace Contact Sheet

~ The Customer,Servi'(;eContdciﬁ

Sheet must be provided to ALL
prospective customers, tegardless
of whether they sign up or not.

The reverse will contain, on

occasion, the ‘Energy in the

News.”
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* lllinois Marketing Brochure

Do -

To better assist with your sales
presentation a copy of the brochure
T . ENERGY SAVINGS CORP. should bfa presented to each

- NATURAL GAS FIXED PRICE '~ prospective customer.

Chsss 0 @ redifion North Arnericen
ehifgdy sonstimers have mgde : M y 3
Ererdy Savings Group e In addition, only updated Ilinois
srirgy suppker of cholset Marketing brochures are permitted for
| o contractor use. In Illinois, brochures
Protent yoursedl against ‘

fiucteating cnergy prices todey!

are updated every three months.
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CCR Obijectives

> Provide high’ standards for sales processes while ensuring compliance
with regulations.

> ‘Timely and objective resolution to both customers and regulators.
¥ )

> Maintain good working relationships with our mdustry partners
regulators and government.

* How do we achieve this objective?

(J Through the compliance process and system, which allows us to identify
areas requiring performance improvement and management of

Independent Contractors.

L]
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| Code of Conduct

The Independent Contractor must:

° Truthfully inform the customer of their identity as a gas marketer.

* Show an identification card (badge). This card must show, the name of the
Contractor -

 Sign only individuals who are authotized to enter mto an agreement.

Contractors must sign only an authorized individual that can legally bind the customer to the
agreement. |

a

Contractors must use only timely, accurate comparisons.

Contractors must allow the customer sufficient time to read, without harassment, all
documents the energy marketer provides.

APPROVED BY USESC - CONFIDENTIAL
VZ2008-02-04 — Hiinols Contractor Training
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¥ Code of Conduct (con't)

'+ -Contractors must easure that all descriptions-and promises made in promotional material §
_are in-accordance with actual conditions and circumstances emstmg at the time the |

description ot promise is made.

« Contractors must ensure that all data referred to is propetly established and reliable and
supports any claim for which the data is cited.

- o Contractcrs must also be apprised of all regulatory information and be up to date on any

regulatory changes.

e Contractors should never state that they are affiliated with:
— the Citizens Utility Board (CUB)
~ . the Illinois Commerce Commission (ICC)
- — ot the utilities such as Nicor and Peoples

VIIN3GANDD
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ERERGY

7 Key Terms in lllinois

Citizens Utility Board (“CUB”)
Is a nonprafit organization that claims to represent the interests of residential utility customers across the |

state.

Equifax
Is the credit bureau that USESC uses to perform our credit checks.

Contractot
1s not an employee of ESMC and is an Independent Contractor that assists USESC in the registration of

contracts in the State of Ilinois.

Deregulation
Since the implementation of the Natural Gas Policy Act of 1978, Congress began a process that ended

Federal control over the price of gas at the wellhead. This process also set in motion a seties of public
policy changes by the national and vatious state regulators that has culminated in “customer choice™

programs in the natural gas industty.

I1CC

IHlinots Commerce Commission

AG

Attorney General
13.1
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Pass-Through Charges

Pass-Through Charges & Customer Select Charge:

In the case of Peoples Gas and NorthShore Gas service tetritories

- USESC’s price does not include the Pass-Through Charge (“PTC”), and int

Nicor Gas, the Customer Select Charge (“CSC”).

The “PTC” and “CSC” will vary and the amounts éu:e.nbt in the control of
USESC.

The “PTC” is comprised.of an aggregation balancmg gas charge and a

-storage service cost recovery charge

The “CSC” recovers the costs associated with the dgﬂy.bala_ncmg of gas
supplies and 1s not an additional charge for customer select participants, as

‘customers buying their natural gas from Nicor Gas pay this charge as part

of their gas supply cost.

13.2
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Modified GAF Scale

TABLE 1. Modified Global Assessment of Functioning (GAF) scale

Guidelines for Scale Use:

1.  One Admission GAF score, evaluated on history and symptoms at admissions
One Discharge GAF score, evaluated on symptoms at discharge
One Outpatient GAF score, evaluated on symptoms during current past month
2. Rate LOWEST possible score for each patient

Score
Intervals
90 Absent or Minimal Symptoms
Criteria: Minimal or absent symptoms {e.g., mild anxiety before an examination)
Good functioning in all areas and satisfied with life
Interested and involved in a wide range of activities
Socially effective
No more than everyday problems or concerns {e.g., an occasional argument with family members)
Scoring: A patient with no symptoms or everyday problems - - Rating 88 — 90
A patient with minimal symptoms or everyday problems - - Rating 84 — 87
81 A patient with minimal symptoms and evervday problems - - Rating 81 - 83
80 Some Transient Mild Symptoms
Criteria: Mild symptoms are present, but they are transient and expectable reactions to psychosocial stressors (e.g., difficulty concentrating after family
argument.)
Slight impairment in social, work, or school functioning (e.g., temporarily falling behind in school or work)
Scoring: A patient with EITHER mild symptom(s) OR mild impairment in social, work, or school functioning — Rating 78 — 80
A patient with mild impairment in more than 1 area of social, work, or school functioning — Rating 74 — 77
71 A patient with BOTH mild symptoms AND slight impairment in social, work, and school functioning — Rating 71 — 73
70 Some Persistent Mild Symptoms
Criteria: Mild symptoms are present that are NOT just expectable reactions to psychosocial stressors (e.g., mild or lessened depression and/or mild insomnia)
Some persistent difficulty in social, occupational, or school functioning {e.g., occasional truancy, theft within the family, or repeated falling behind in
school or work)
But has some meaningful interpersonal relationships.
Scoring: A patient with EITHER mild persistent OR mild difficulty in social, work, or school functioning — rating 68 — 70
A patient with mild persistent difficulty in more than 1 area of school, worl, or social functioning — rating 64 — 67
61 A patient with BOTH mild persistent symptoms AND some difficulty in social, work, and school functioning — rating 61 — 63
4 PSYCHOSOMATICS




Hazard and Hall

60

50

41

40

31

Moderate Symptoms

Criteria:

Scoring:

Moderate Symptoms (e.g., frequent, moderate depressed mood and insomnia and/or moderate ruminating and obsessing; or occasional anxiety
attacks, or flat affect and circumstantial speech, or eating problems and below minimum safe weight without depression

Moderate difficulty in social, work, or school functioning {e.g., few friends or conflicts with co-workers)

A patient with EITHER moderate symptoms OR moderate difficulty in social, work, or school functioning — rating 58 — 60

A patient with moderate difficulty in more than 1 are of social, worlk, or school functioning — rating 54-57

A patient with BOTH moderate symptoms AND moderate difficulty in social, work, or school functioning — rating 51 — 53

Some Serious Symptoms or Impairment in Functioning

Criteria:

Scoring:

Serious impairment with work, school, or housework if a housewife or househusband (e.g., unable to keep job or stay in school, or failing schoel, or
unable to care for family and house)

Frequent problems with the law (e.g., frequent shoplifting, arrests) or occasional combative behavior

Serious impairment in relationship with friends (e.g., very few or no friends, or avoids what friends he/she has)

Serious impairment in relationships with family (e.g., frequent fights with family and/or neglects family or has no home)

Serious impairment in judgment (including inability to make decisions, confusion, disorientation)

Serious impairment in thinking (including constant preoccupation with thoughts, distorted body image, paranoia)

Serious impairment in mood (including constant depressed mood plus helplessness and hopelessness, or agitation, or manic mood)

Serious impairment due to anxiety (panic attacks, overwhelming anxiety)

Other symptoms: some hallucinations, delusions, or severe obsessional rituals

Passive suicidal ideation

A patient with | area of disturbance — rating 48-50

A patient with 2 areas of disturbance — rating 44-47

A patient with 3 areas of disturbance — rating 41-43

Major Impairment in Several Areas of Functioning

Critetia:

Scoring:

Serious impairment with work, school, or housework if a housewife or househusband (e.g. unable to keep job or stay in school, or failing school, or
unable to care for family and home)

Frequent problems with the law (e.g., frequent shoplifting, arrest) or occasional combative behavior

Serious impairment in relationships with friends {e.g., very few or no friends, or avoids what friends he/she has)

Serious impairment in relationships with family (e.g., frequent fights with family and/or neglects family or has no home)

Serious impairment in judgment (including inability to make decisions, confusion, disorientation)

Serious impairment in thinking (including constant preoccupation with thoughts, distorted body image, paranoia)

Serious impairment in mood (including constant depressed mood plus helplessness and hopelessness, or agitation, or manic mood)

Serious impairment due to anxiety (panic attacks, overwhelming anxiety)

Other symptoms: some hallucinations, delusions, or sever obsessional rituals

Passive suicidal ideation

A patient with 4 areas of disturbance — rating 38-40

A patient with 5 areas of disturbance — rating 34-37

A patient with 6 areas of disturbance — rating 31-33

VOLUME 36 » Number 2 « March « April 1995



Modified GAF Scale

TABLE 1. Modified Global Assessment of Functioning (GAF) scale (continued)
Score
Intervals

30

21

20

Inability to Function in Almost All Areas
Criteria:
Unigue Suicidal preoccupation or frank suicidal ideation with preparation
Items:  OR behavior considerably influenced by delusions or hallucinations
OR OR serigus impairment in communication (sometimes incoherent, acts grossly inappropriately, or profound stuporous depression
Combined Serious impairment with work, school, or housework if a housewife or househusband (e.g. unable to keep job or stay in school, or failing school, or
Trems: unable to care for family and home)

Frequent problems with the law (e.g., frequent shoplifting, arrest) or occasional combative behavior
Serious impairment in relationships with friends (e.g., very few or no friends, or avoids what friends he/she has)
Serious impairment in relationships with family (e.g., frequent fights with family and/or neglects family or has no home)
Serious impairment in judgment (including inability to make decisions, confusion, disorientation)
Serious impairment in thinking (including constant preoccupation with thoughts, distorted body image, paranoia)
Serious impairment in mood (including constant depressed mood plus helplessness and hopelessness, or agitation, or manic mood)
Serious impairment due to anxiety (panic attacks, overwhelming anxiety)
Other symptoms: some hallucinations, delusions, or sever obsessional rituals
Passive suicidal ideation

Scoring: A patient with 1 of the first 3 (unique) criteria — rating 21
OR a patient with 7 of the combined ctiteria — rating 28-30
A patient with 8-9 of the combined criteria — rating 24-27
A patient with 10 of the combined criteria — rating 20-23

In Some Danger of Hurting Self or Others

Criteria: Suicide attempts without clear expectation of death {(e.g., mild overdose or scratching wrists with people around)
Some severe violence of self-mutilating behaviors
Sever manic excitement, or severe agitation and impulsivity
Occasionally fails to maintain minimal personal hygiene (e.g., diarthea due to laxatives, or smearing feces)
Urgent/emergency admission to the present psychiatric hospital
In physical danger due to medical problems (e.g., severe anorexia or bulimia and some spontaneous vomiting or extensive laxative/diaretic/diet pill
use, but without serious heart or kidney problems or severe dehydration and disorientation)

Scoring: A patient with 1-2 of the 6 areas of disturbance in this category — rating 18-20
A patient with 3-4 of the 6 areas of disturbance in this category — rating 14-17
A patient with 5-6 of the 6 areas of disturbance in this category 11 —rating 11-13

PSYCHOSOMATICS



Hazard and Hall

10 In Persistent Danger of Severely Hurting Self or Others

Criteria: Serious suicidal act with clear expectation of death (e.g., stabbing, shooting, hanging, or serious overdose, with no one present)
Frequent severe violence or self-mutilation
Extreme manic excitement, or extreme agitation and impulsivity (e.g., wild screaming and ripping the stuffing out of a bed mattress)
Persistent inability to maintain minimal personal hygiene
Urgent/emergency admission to present psychiatric hospital
In acute, severe danger due to medical problems (e.g., sever anorexia or bulimia with hear/kidney problems, or spontaneous vomiting WHENEVER
food is ingested, or severe depression with out-of-control diabetes

Scoring A patient having 1-2 of the 6 areas of disturbance in this category — rating 8-10
A patient having 3-4 of the 6 areas of disturbance in this category —rating of 4-7

o A patient having 5-6 of the 6 areas of disturbance in this category —rating 1-3
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