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Septem ber 2008.

f".,“Chmces For You” — Makmg the Right ¢ Chmcé ”

‘ At the: er.rd of lhzs' gwide CUB provides a bist of current natural gas offers to halp wn s'umers makc,
N L educated de cisions abaw C'horc‘m For Iorr " '

\Vhat is “Choltes for Ybu"?

“The “Choices for You" progam’
-allous Peoples Qes and North
Shore Gas' cus(omem to ‘choose’ an
alterniative company 10 suppty thﬂr
nalural gas ‘

Are there ather charges"

Yes, Some supplwrs charge &
monthly fee. The companies ; atso )
slap-you with a séparate “bal-

ancing” charge. If helps cover
“ba!ancmg“ costs for mamlam—
ing appropriate pressure inthe
utilities’ pipe systems, Bewate o’
an.“ex|t" fee if you want to get

aut of your: -plan before the.term -
of service ends. Most companies
have an “opt-gut pcnod." which

allows 8 customer tp exit wiihout
béing penalized. Know: whcn that ,
permd bcgms and ends AR

-How cioes t( work" .
de:uonally 2 utility. buys gas on
the market.and uses its pipelines o
deliver fuet o your home. The util-
ity is supposed to sell the gosal the
same price it pays, with no rn'trkup :
Opting for *Choices for You™ meany -
you will continue to. pay Peoples”
-GS of Norﬂz Shore Gos to deliver
the’ heauhg fuel 1o yout homé, but
you-will pay a different company :
to buy and supply the actual gas,’
Unlike your atitity, the-rates and
services'of your. new: SUppher will
not be regutated or reviewed by the
1llinois Commeme Commission
{1CC). Ycur' new: suppller charges
wlmtever h wants

What should. know aboutsomc_.
supphers’ bl!lmg meihods?

altematwe company buys more:
gas 1han customers actually use-
in ‘the’ summcr and stores the
extrs- for wipter usage. Unr!ke '
Pcoples Gas, somc supphcrs may

. : : - -bill customers for the extra gas.
What k"rd ol‘ pians do ﬂ,e tompames ﬁﬂ'er_ AL '-;_1mmediately_beforc they aciuai]}' use L. This hasled to
Most of the: plaus fa]; under one gf;wo categones S unexpectedly Hhigh:suminer pas bl”S -and canf‘usmn. f‘or_ ’
Fixed-mte plans.won’ tchange fot the length-of the - . some custonters. Compamesthat uss (his method have said
confract, Their simplicily may be appeaimg butsuch ‘it can jead to lower winter bills and weraf} savmgs in the
plans will hkely charge a premmm pnce. and you could . long run But: nubody can guaranice savmgs

Iuse money m lhe Iong-mn L

‘ : SR ‘_ Shculd ! particlpate in “Chmces !‘or You"" . .
Variab!e-rate plans ﬂuctuate from momh to mcnth There’s no guarantee you® Y} save maney.-in del CUB's
These plans offer. the same kind of pricing as the gas  Gas Marjet Monitor, at www. C:uzensUtlhtyBGard org, .

= wtilitiés, with the same degree of. ancertainty s gbout = shows that consumers are wnuch more likely W lose mon-
- what the-actual price will be. The, Jprices are tied to the. cy with unregulated gas compames Remembcr,, “Choices -
; suppliers cost of gas or ‘some market indicator.of gas - - for You" is optional. 4f.you don’t sign up, you will ‘con-
prices, plusa markup. Wheri you opt for a-varfable rate; tmucto be served by Peoples Energy or North Shore Gas,
; you're bettmgzhat the new suppliet ¢ can do e better job wnh rates regulated by the. ECC tf you find “Clioices for
buymg gas than the utility.” That may nol bea 3005 bet. You' too coufusmg or too risky, you'ré not alone.”

Like'Peoples- Gas, the: utlhly an

Ciuzens Utflity Bourd 208 5. LaSalle 8t,, Suite 1780, Chicago, IL, 60604 #1-800-669-5566
www.,C |t|zcnsUu]|tyBoard org
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CU BFBCBNaturaI Ga# ”

“Choices for ,Y““,” Prlces as of September 10, 2008*

. Additlonal Fees

1-888-698-1730 *

" l) 86 995 pcr therm monthly varaable h
rate, (It's a monthly market 1nd
pnce plus 7 cents per thenn ¥

i ..'l’ntegrys Energy Servnces

WWW, mtegryscnergy com

”L-Monthly fee- S

[

_Balancmg Charge' _
T R74¢ pertherm

2) 96¢ per therm l-ycar ﬁxed ratc k. opt»out pe-_"' *_ (for Peoples-Gas
FT nqd_) L s Lscustomers) OR - ,
L 3) 99¢ pcr therm "-year ﬁxed ratc 1', ST . 3.65¢ per therm (for
S .‘ i North'Shore Gas

' '4) $1 01 pertherm 3-year ﬁ‘{ed raie IR _customers)

1:866-369-09T1 .

-ergy com

ote' Given the ..
 stryctine o, rhe,se plans
/sy impossible fo make
.an, apples—lo-app!es
compar:i'on with the:.

o ‘Gas, the uld:im.s

-noney* * compared to
the-reguloted Peoples/:
North Shore rafes. -

icor Advanced Energy,

WWW, mcoradvanceden- S

‘rate gffered by People.f .

2 Ga.s' and Nortl Shom L (PLUS a “set Cost per. therm") for_each day of' the bi!lmg pertod to come '

NicorAdvancedEn- T up w;tha total blilmg amount

' ergy rrcknowledgex you
mqy or may.npl save -

5§} PuceGuard Locks customcrs lI‘)tO 8 fixed pncc pcr thcrm«—whlch vartes
. by customer—for one year. Tt's not -exactly clear how the'fixed price is deter-

m:ned It-Is based-on: severa} factors such-as’ the cumment price.of. natural.gas . -

‘and other,program cnsts " If you cance| aﬁcr an mnml 30~d&y pcnod you :

th! be penahzed $20 for cach month lcﬁ m thc year

) 2} Flex' Unhke most var:able p!&nS”Wh!Ch changc on a monthly bas:s

this one changes dally, based. on 3 market index price calied the Cas Daliy
Dally (GDD). The company: takes your: totai monthly’ usage and estimates
how much you used'¢ach day: based ona “typlcai” profile of residences in -
your area ‘and actual weather, The daliy usage is multiplied by the GDD

.3) 'I‘ruBalance. A50‘50 combmauan of‘ a varlablc pnce per therm and 4

fixed price per. therm, Half of your usage is'based on g variable price that

. ‘moves: up and down-with-the-market.price weekly. The other half-of the

usage.is based’ (m a fixed rate determined: 00 the day you sign-up for the

. 'program and remams unchanged for.a -year, I you cence] afler an initial
‘ 30»dtw pcrlod you wm be penahzed $20 for each month Ieﬂ in your yearly
L contract. . S _

4) PnceCap A vanable prlce per therm based on thc “prevalhng dai Iy
markct pnce " that is capped at a ievcl determmed when you enro]i

*This-iga snapshot of plang bcing offered, The rates und defailyof thcsc omw; can changs often, even daly, Bcu&n: that plnm.

may chaage drasticaliy. after the inftiaf termt. Cali the compenies to verify the rates, to get them In writing. and 16 find out what happens
1. the plan afler the injtial term. The rates only reflect the prlu. of nnlural gas Peopk.s Cas or North Shorc Gas will contmue to. b:il you

for the cogt of delivering gas to your home.
Citizens Utility Beard #208 S, LaSalle St., Suite 1760, Ch:caga, IL, 60604 01~800 669—5556
mvw.Clt:ZensUuhtyBoa;ﬂ org
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%CUBI::QC:S Na‘t':ijral Gas B o Paged.

' “Chmces for You” Prlces as of September 10 2008*

G ce . Additional Fees
- Offef L Fee A

Nordnc Energy Serwces " 85.9¢ per therm varlable rae. (lt s Yes, - . " Monthly fee:
[-877-808-1022"- = "2 monthly market index price: pIus (Only f‘or the. ~"$1.50.
E :www nordlcenergy- SR aboutS 6 cents per therm) S fixed rates,) _'-J_,:Balancing
us.com L T oo Charge:
o . . . : L . L SR 12 74¢ pt‘_.l' therny
*NOTE NOI‘dlC also has oﬁ"crcd 2 "storagc" éptlon to its variable rate. That” 5~ (for Peoples Gas
where Nordic' ‘buys 20 pcrcem of & consumer's annita] gas needs, based onpast . - customers} OR -

'3

| consumption, i warmer months-from May lhr&ugh October. Call the compfmy if. . .3.65¢ per therm

you want that pncmg mformnt!on ~.(forNarth Shore
L . S . __,Gas customers)

Santanna- Energr T 87.9¢ per therm.monthly variable  No: . ' " Monthly:fee:

Services . i : _- ) riite (t's a mor':thl}i inarket index - o .$3.99,..‘_: e

I- 800- 827-0067 - price PLUS 8¢ per“therm That - B

www.santannaenergyser—- changes to 11 9¢ per therm aﬁer . Balancing

wces.com TR I V3 monlhs) S _ . . Charge:
R B e S 2,744 pertherms
o (for. Peop!es Gas ™
" . customersyOR.
" 3.65¢ per therm
{for Noith Shore’
- 'Gas customers)

. $1.28 per thcrrn 410 5. year fixed Yes = Balancing

i Cor, ST rate.. - (ithasa - - Charges.
1-888- 674-7847 : o © 30-dayopt-  2.74¢" pertherm’
wwwenergysavmgs com S o out period.) - {for Peoples Gas.

L ;. o : : © customers)OR 7
3 b5¢ perthcrm
~ {for Norih' Shore
o Gascusiomcrs)

*Thisisa :mapsim( or plans bclng offercd, The rales and dc&mls ul‘ these uf[‘ers ean changs oflen, even datly. Boware that plons may
% - change drasumlly afies the inftial lerny. Call the companies o verify the rats. to gelthem in writing, Bnd to Frd 0wt what happens to
{ the plan alterthe Inithal icom. The rates anly reflect the price ol nnlural gas. Penples Gas or Nurth Shore Cras w:li caulmun. (o bil} ymt

for the cost of delivering:ges 10-your home,
Citizens Utility Board 4#208 8. LaSalle St,, Suite 1760, Chicago, IL, 60604 ¢1-800-668-5556
‘www.CltizensUtilityBoard.org




) CUB

‘Helpﬁi! information for linois utility _
. consymers from the Citizens Utility Board

ac ' s=N'atural. C::‘as |

- September 2008

“Customer Select” —

) What is “Cusmmer Sclcct""

‘ The"Customer Select™ programal
lowa.Nlcor Gas customers (o-chaose *
S an alu:matwe company to suppiy:
) t]’IClI' naruml gas, P

.Howdocs rt work" "

. Traditionally, a utilily buys gas on
the market and uses its-pipefines-to
deliver fuel to your home, The util -
~ity is supposed to slf the gas at the
- same price it pays, with no markup
. Opting for "Customer Select " means
-you will continise to pay Nicor Gas
to. deliver the. heaimg fuet: to yolr.
“homie, bt you will pay w different
. company to by and supply the ac:
- twa¥gas. Unlike your utility, the rates -
-and .services of your new supplier -
“will not bcregulaled or reviewed by
he Hiirois Commerce Comntission
(ICC} Thosecompnmes can charge ;

' What kmd ol‘ p!ans da tl:e. compames offer"
Mos; of the plans lail under one nf tw calegoncs :

l_.F!xed-ra(e pfans won'l change for the lungth of thc
:conirach Their SImp!lcuy may beappz.almg but: such
" plans wiHl likely chargea premmm pnce. and you cuulé
) Icﬁc mcney m the Iong—run . SR R

- Va rinble-rate plans ﬂuctuate from. month io momh

. These plans.ofier the sama kind ofpncmg as Nicor -
“Gas, with the same de:grec of uncerta[my about what
- the actual price will be. The prices are tied to the
___—suppiwr.s cost of gas or some market. |nd1camr of gas
Lprices; plus a markup thn you opt fora vanable rabe,
:you're betling that the new supplier cun do o better joh
<buymg gas than the utxhty That may not bea good bet

Shuuldl psrt{clpate'in
“There's no guarantee you' i save money. ¥ fact, CUB‘ x
Ga's Market Monitor, al www. sz.ensUlthtyBoard
org, shows that consumers are much more likely to losa ‘
" money with unregulated gas tompaiiies. Remcmber, _

Makmg the nght Cholce .

At fhe end of this guide, CUB Hists current offers in the Customer Select program.

Are there other charges? e
Yes, and they will inflate the: = *
adverfised price. Some sup-
pliers charge a monthly fee. -~ -

program participants-a “Cus-
fomer Select™ fee. The charge
helps cover “balencing” costs.
foi maintaining appropnat,e ‘
pressure in Nicor’s pipe system. -
Also, beware of an “exit” fee ~
ifyou'wani to get out of your:
plan before the term of service :
ends. ‘Companies may have'an

customer can exif wnlmut bemg :
penalized. Find out when [hat
penod bcgms ﬁnd ends

What about same alternatwe~ :

suppliers’. billing methods?
Like Nicor Gas, the utility, an

- some customers, A!temanvs suppliers who use this method -
say it can lead to lower winter bills and savlngs in the long—

run-——-but nobody can m.larantee savmgs

‘?‘Custamer Selcct”"

“Customer Select” is optional. I you don’t sign up, -
‘you will conlinue io be served by Nicor Gas. with rates
regulated by the IeC, Ifyou find “Customer. Select™ 106 -

-conf‘usmg or too nsky you re not alonu “

Citizens Utility Board R309 W, Washington St., Suite'800;, Chncago, I, 60606 EI-BO{)-ﬁﬁ‘}-SSSé
www,CitizensUtilityBoard.org

‘Also, Nicor Gas charges all : . - L

“opt-out period™ during whicha = -~

altem&twe supplierbuysmerc gas - o
Sy  than customers actually gseinthe <~ -
: smnmer and storcs the extra gns for winter-usage. - Uul{ka'--s .
- -_Nu:or Gas. some supphers may. bill customcn, fortheextra . -+
s .‘ it lmmedlate]y—-before lhey zctually Ose it This has led. - .

" 'to unexpéctedly high' summer gas bills and confusjon for
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“Customer

Select” Prices as of September IO 2008*

it

?&f},?%«ﬁﬂs&?

= - Caqccllaﬂon .. Additional Fees -
;. Company - Offer Fee S
Ambit Encrgy ;" " 83¢ per therm variablerate. - No L L v .Cnstomer Sefect
V-RITARGIE - oeooi iU Charger o
:wwxylgmb_it_en'ergy,c_om. 1.97¢ per lhéi-_m L
: Cora Beh Energy Corp -1 $1.221104:per therm {estimat- - .. Yes. - =0 -Customer Select o
- 866 806-3411- o ed). This is the *“Winter Protection . (Assessed - - Cbarge"; .
-'wwwvcornbeltencrgv com Plan,"a variable-rate program: ‘that. . based upon - 1.97¢ pertherm
LT _ cstimatesyour gas usage forthe unused ©. . sl
" coming year and. huys itall before __'amount of un- -
- = Nov. 1: Your. price Is adjusted” © =+ used pre-pur—
-accordmg to markct prices if" you chased ;,as )

) .Nete, The rates for huth plans
are. based oivthe average costof - -
‘gas in inventory, plus-all balane- "
-ing, storage, and | program fees, -
. taxes:and 8 25¢ per therm

_’Use more or: less gas than was -
) bought for you

2SN 74845 per thenn(esu- P
- ‘mated). Thig is the “MarkebBased'j e
Yes i

" Plans varlable-rampmgram Yes Lo
(Ass’esSed"'

that buys about 30 percent, of your

“estimated. 8as. needs in the summer .
" and the rest of the supply monthiy
’ '&t market pr:ces. : '

markup

based: upon:.

~unused

amou nt aof un- 7'

*7 used prespur-
'.chased gas )

‘Dominion Reail”
. ~300-260-7797
g _;retaﬂdom com 7

B 1) $92 9: pcr therm vanable rate. _

2) 99 ?¢ per {herm ﬁxed rate.
throug,h Sept 20!0

No . CustomerSelect
o Charge: -
; l;97¢-p_ér therm

Note- Donnmon dlscontmued 79 9¢ per them\ ﬁxcd rate That pncc ex-
pn‘es at end of November, when Et wn]l turn: mto a vartable or ﬁxed rate .

*Tlis Is a snapshol of pluns being offered. The rau:s and defails ol these O{Tcrs can change 0ﬂm aven daaly Beware that plans may
change drustically 48er the initial lean, Call the tompanies to verify.the rates, w get thenvin wiiting,-and tb find Gul what happens (g .
Uie plan after the initia) tern. . The rates only retiect the price ol natural gas, Micor Gas will continug 1o bill you fnr the cost of deliver-
“tng gas Lo your hame; Each plan’s prve isreduced by a penny-per-therm *Transgontation Service Credit™

Citizens Utility Board 8309 V. Washington 5t., Sulte’800, Ch!aago. Ii;, 50606 B1-800-669-5556
- www.CitizensUtilityBoardiorg
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“Customer Select” Prlces__as of September 10 2008“

__ Canccllation

K '80 75¢ per 1I1erm variable rate. (Through
chberzoos 1GS guarantees its price 7 .
! won'fiexceed Nicor's, No gurariteed savlngs R

in second:year. Offer switches to a variable’.

8002804474 "
WWW lgscnel'gycom

; ‘6?";"1;3 A"'s"if.'cue'"a&dm_ :

.f..;rate capped at-the New York Meroanule E;\-'_

7 ‘Cusfomer Seiect U
L v Charge; [T
v LY7¢ perfherm C
(1GS says its sav-

mgsoffcrmcludcsf_ s

iis'fadé' s_hcet oﬁ‘this offer. .'change ‘gas pnce PLUS 157cents perthem > - this chargc )
ntegrys Energ Scrvnces l)i_86 9¢ per therm monthly vanable CYes . Mont_hjl’y fee:'- '.
- -1-888-698-1730" " :rate (It's'a monthly market mdez “  (Only for the :32.‘951"’:' 3
www mtegrysenergy com’ prlce plus 7 ccnts per thenn ) -, fixed rates)
: : R Customer Select
2) 9695 per therm l-year ﬁxed rate B Charge. '

. ',3) 99¢ pcr therm 2-year ﬁ*{c.d rate.

, 4) 5| 01 per them\ 3*year ﬁxed rate.

197 per therm

-:MXenergy e E) $l 079 per 1herm varlablc rate _ No
: -800-785 4373 . B

www.m:.energy com. . 2)$l 203 per therm l-year ﬁxed rate LT

. ‘Mouihly Fee: - . -
. $2.49 (Only 'on "
RS ﬁ\edrates) 7
o Customer Seleet
."Chargo- IR
L9 p_er_;he_rm o

85 9; per therm varlabic rate. ¥ (it s, L e

Nordic Energy Servlces
1-877-808-1022 - a'monthly mark_ct_mde_x._prtoe plug: (Only for thc
_ about'5-6.cents per therm.)’ . : fixed rates.}

'www nordlcenergy-us com

Ahreugh October. Call the company if you want that pricing information, .

.'fMdnt!ily'f'eef o

$l 50

Customer Seleot
Charge:"

RE 9’_7.¢ per therio. .‘

*NOTE- Norduc aiso has offercd u“storsge option to its vanab]e rate T hat 'S where Nord;c buys 20
percent of a.consumer's- annuai gas needs, based on past consumption, in. warmer months f‘rOm May

- your home, Rach plui'g price s reduced by o penny-per-bumn “Transponiation Service Credit.”

-This iv n suzpshot of plans being ¢ffered, The rates and-details of these-nilers can change oflen; even daily, Bewars Lhot plans may
chaage-drnstically afler the-initial term, Call the companics Lo verify the ratey. o get them in wriling. and o Bind out-what happens to thy
plan-after the initio! jorm. The rates only reflect the price of najural gas. Nicor Gas will coutlnug o bill you for ﬂw cast of dchvcnng ges o

Citizens Utllity Board ®309 W, Washington St,, Sulte BOO, Chicago, 1L, 60606 B1-B00-669-5556"

www.CitizensUtilicyBoard.org
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CU BFaCtSNatural (;Eas; e

- “Customer Select” PI:]CBS as of September 10 2008

S P T ... . “Cancellation
CooCompany. itioe oo o Offers no s =Fce'
‘Nicor Advanced Ené; _.1) Lock 12 CUB has yct to ﬁnd any custumers who have saved moncy
_-866-369-09]% ; ndcr Lock 12, which charge$ a set monthly bill for. a year based.on'a for- ‘
TWWW, mcoradvanceden -_'mu!a knowm only by the. cempmny Because. the oﬁ‘er partly dependsaipon
erg,y cqm R -usage history, the.cost vanr.zs by customer There isaf exit fee—which, -
Nﬁfe. Gw oir. :he o _.dependmg on the time of year you-enroll, can- be tnp!e the rrn::.nthl)r bitl—
st el e oﬁh es é . ifyou. lcave the plar a&er a 30~ day 0pt-out pertod See CUB s fact sheel
'pfam- 1t’vimpasmble . Nmor’s “Fnted Biﬂ” amd “Lcsck 12” Plans o : AT
“to:make an apples*-to- KR L T
a pples comp arisan 2) PriceGuard'.Locks customcrs mto a ﬁmd prlce per thennn—winch varies
' with the raté offered by: ;U by custnmer-—for one year, It's not exactfy clear how.the ﬁxed price is. deters -
SN cor (.ras' !h eutil- - ;mmed 1t is basc—d on “scveral factors such’ as thc current prlce of natural gas’
i "3’ Nicor Advance d: L and other pmgrarn costs. ™ Tl you cancel after an- lnmai 30_ day period you
Energy ac Im ol de e.s' L -wﬂl be penaltzed $20 for cach mionth Jeftin the year . .

you "may. or may not .
“save:money’ compared
o the regzda!ed Nrcor ’

- Ga.s' rates ' -

o 3} Flex' Thls varlablc pian changes dally, based On a market mdex pnce
called the Gas'Daily Daily: {GDD). The company ‘takes your tota] monthly
. usage and estimates how much:you used each day based on & “typical”
- 'proﬁle of res:denccs in your area and at.tual weather. The daily‘usage is
- muiuphed by the GDD (PLUS a *'set cost per thermi™), for each day of -
.o thebilling penod to come up wnh a total blllmg amount Sec CUB s f‘act
.vi';."sheet, Nicor Advanced Encrgy’s “Flcx Plan Rt

o _-'4) TruBalance' A 50-50 combmatton of a: vanable prrce per therrn and a.
v fixed pncc per therm. Half of your usagc is based ona vanuble pnce that
" imoves up and, down thh thc market price weekty The other Talf of the vs-
o _' 'age is based ona fixed raie determmed on the: day you :-ngn up for the pro-
72 gram’and refmaing unchanged for.a year. Ifyou cancel aﬂcr an initial 30-day
L 'penod you will bc penah?ed $20 for each month Ieﬁ: m your ycariy coniraet,

. 5 PrlceCap A vanable pnce per thcrm based o (he prevalhng dai ly
o markct pnce . that is. capped ata. levei determmed when you enroll.

*This is-a soapshot of plans being offered. 'Fhe rtes and geails of these offtrs van change ofien,even dajly. Beware that plans may
© change drostically after the initinl-tevmi. Coll u\emmpmm W verify the raies. 10 get tiem in writing. dnd to find gul what happens
the plen afler-the initial serm. The ratex oniy refleet the-price-of nofuralgos. Nicor Gas will cenlinue o bill you Tor he. cosl ol deliver.
lnggns 1 wur home. Facl' plan*s pm». ix rcduccd h) 5 peany': -per-therm lmnspunmlnn Serviee Credie™

Citlzens. Uttty Board B309 W.Washington St Suite 800, Chicago, IL, 60606 B1-800-669-5556
B _ WWW, CttlzensUtthtyBoard org -

v Additional Fecs o



| CUBFactsw. T e

Natural Gas e
“Customer Select” Prices as of September 10 2008* :
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-"e.rjsnl;;.:‘ﬁ. }}” LR ?‘m‘,: S
., -Canceliation Additionl Fees
N _V_.Monthlyfee- AR
8399

Talo e

Offcr

|87 9¢ per therm monthly vanable
;‘rate (It'sa monthly ‘market. mdex
o price PLUS8¢ per | therm That - ool o :
‘.changes 1611 9¢ per thcrm aﬁer C .- 'Custcmer Seiecl L
':.l2 momhs. L R _,,_r_-',-‘-_j___Charge- o

L 19g¢ per therm

Spark Energy © v .. j93 4¢ per therm momhly va,riabie SRR Y TR Méﬁthly fee

1-877—228 9427 ,..(Twoﬁycar lerm, two—mionth - (Yt has.a 7- day 54 95

www spa.rkenergy com o dnscounted rate af 83¢ per thcrm) opt-out:period: )
» _ S Baiancmg

' $I.003—perthe;m [,—.yearﬁxed;rau:., o Charge' B

[

U.8. Energy Savmgs . 4 28 perthen'n4t05yedr fixed: ~ Yes: - Customer Seiect

“ Corp, - ¢ Co rate. " .. .- (Hhasa . . 'Charge-

i- 888-674—7847 -' o .-‘.:1 oo s 30-day opt- - l_?'?;t pcrthe_rm :
\vmvcnergysaV|ngs.c01n S e outpenod) R S
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Almaost all consumers lose money

New, unregulated gas companles are trying to convince customers to switch their gas service.
Aggressive sales people pitch these offers door to door, by mail and over the phone. But here are
the facts: 83 percent of the plans offered so far by these companies are money losers,
with the average customer losing over $270. Bewarel The best bet is to stick with your

regulated gas company— Peoples Gas.

HERE'S HOW TO PROTECT YOURSELF:

« Don’t give out your account number or other personal
information to any salesperson at your door or over the phone.

v/ Don’t sign up for any new gas offer on the spot.
These are legally binding contracts. You may be charged a hefty
termination fee if you want out.

¢ Call Peoples Gas at 1-866-556-6001 to geton a
Do Not Market list for your gas service to prevent the new gas
companies from bothering you with sales pitches.

¢ Call GUB at 1-800-669-5556, CUB Is keeping tabs on these
companies and trying to identify marketing abuses, If they're in
your neighborhood, call us immediately.

Who are these companies?

» Nicor Advanced Energy

- Lock 12, Price Guard, Flex
» U.S. Energy Savings Corp.
* Peoples Energy Services
Tntegys
» Nordic Energy Services
* Santanna Energy Services
» MXenergy
- 1GS Energy
« Dominion Retail
- Direct Energy Services
+ Corn Belt Energy Corp.

93% of new gas plans so far are money losers. Average loss: $270+.

t{ Y This alert comes fo you from the Cifizens Utility Board {CUB), a non-profit utility watchdog greated by the state legistature

§ tofight for lower utllity rates. For more information, call 1-B00-669-5598 or visit www.citizensulilityboard.org.
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