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:1', '~Choicesf()r You" ~ Making the Right Choice 
.. ~ .... , .. : .' ", .. ~ -.,', ,:.",: ' .. : '-' "', .' ':". . 

,.~ .".: . Allheend o/!hii gil/de, .C;VB proVides a list ofcurrcml rrmural Ras offim IO}lelp consumers make ':1 .'. etiucmed decisiom aboul "Choice,,' For }:11/, .. 

' ... '# • \~hal Is ·cboi~fcirVou"tAr~ there other charg .. ? 

··,·' .. :.: •.•••. ,.: .•. ,~.: .. f,~,~.,;.~.~ .. :t~5i~r~1~~~~ .. choosean~:~E~~i:~~=;1~}so . 
,"" '.lle<ri"tive compftliyio supply thoi' . ancing",charge. Ii helps cover 

'.. . -;;* . natunl gas'" ", . ~.Iba1ancingl' :cOsts fCtr. maintain. 

::,:.:~,~.~, •. ,_ .• ::,.:,.~_ •.. I_ .. ;:.' ....• '.:~:;:~:~':o~i;,y ~1~~!~I:~2atffJE~r:ft:~~,or' 
0',' ·ihent;rker.anduseSits.aul 'ofyollf.j'la,i before illetenn 

'·ddivertUeNo. your ho"",. . cfservice ends. Most companies 

..
... : .. ' ... , .•.. ~,~.' .. _"l,::,·;ity IssuWosed 10 sell the gaS "!.Ihe hav¢ alt"opl-out i>etiod;". which 

':" "·~iuR.priee ilPaYs.w,illi oo·niaikuJi· • allows B customer to bxitwiihout 
, .'. ,,~i .Opting forfChoices forYOI(' in~ans,," being pen.lize~;Knowwhenth3t 
, ',:lift, ::You willcOnliriue tc,'pay j!eoples' .",. i" '. period !iegins iuJd .• rids;;· . 
.. :~;:GOs or NorthShoie ODS to deliVer . 'i.:', i. . ....... ,.. ..... .' 

t1"theheittiilgtiieito your honlli, but'::;hat'h~lJldl'knowabQutsomc . 
·i,! . ;yo~'will p.y' a .differ'mt company: . . .• uppli ..... '.bilJingm.thods? 
,,/11': to buy and supply Ihe actUal gas., . Like:PeoplesGas,theulilily. an 

...
..• · .•. :.!~ .. ~.>_ •••. ·~ .• 1.: .. :,·;, ... ,': ......... ·{·~let'VlCnC~ ~.e,~~~~~;lity, .llie· mt.s .i .• · ••.•• ~~~~q:~~:~:~;~t~~t;;~ 

,c I extr'forwinter'.usagc.Unllke 
,; .' Ij:.l:'·Whai~ei It wants.: Peoples.Gas, som.suppliers inay . " '.-,~~1- .,:... .. , . .'. .,.... . '. '. ....... bill customers forlheexlragas 

r.c' Whatkimlor ptans do tbe~om~'DiesPff~r? . . immediately-b,famthey acl\lallyu,e.iL This has I.d tD . 

. tl·MO$iOfU1.:plans r.Uunderone oftwocategories:unexpected)y high summer gas'bills,and confusion, for 
i, •.. t.-.:.i:,.Fliied.rate,Plans.won'I'changefor.the Jengthor Ih.· , somecustonicrs.'Companiesthat "sell,i, method hnve,said 

"ilContract. Th.ir~impliciiyni.y be appealing but such • 'it ca'n lead to 10;'.r wiriterbinsand overalfsaviTlg, in ih~ 
'{!.o" ,plans wilI'Iikely,charge a, premium price,andyoucould long ruri. Sutnobody can guaramec savings .. 

',' ·:lo~e··money'in i.he.tong~ruri.: ,',..... .' -- " .' '. ,,',' -'.:".' . . .' '. 
"" :, '. : .,':"," ':',: " .. -' . .' :. S·h-~~I~·I.P~~tit~~_~t~ ·1~-"~hOi~CS·f~r."·YO~nr .. 
~arlabie-;:.tepJ~~~fluC:tuale fro';;;nonlh iom~~th. There'ino guarantee you~Usav';mon.y.ln fact, CUS', 
.These pl,;,"s offer.!I1e·s.niekind"fpric.ing as thee g>IS' Gas Market'Monitor, ntWW\v.CitizensUtilitjiBoard:org, 
, UlllitieS, "-,v(til the same degreeof.~neenainlni.bout . j;ho'l~s IIlal cons'lmers .ire much more .likely' to'I(;se mon-
what tlte:actual pric~·.",i.1I !><l.The,pr!,c,e, are tied to the or lVilll unregulaledgascomponies. ReniembCr. "Choices· 
suppliers' cost of gas :aisome market indicatoraf gaS·. . rorYou"i, optional. If you don't sign ilp; ),ou \villeon-

i i'l!.: . priCes. plusa maikup.Whenyou opt for a variable rale; tinueto ti served by Peoples Energy or North Shore OIlS; 
'" you're betting-thatthenew supplier Citn do a better job withratcs regulated by. the. ICC. Ifyou'fin~ "Choices for 

',:.M~, .. :."""'.,;o;~'.',_·.L,:.:,',,'.'.·.:·.:'OUYingsM than tllo,util1tY.'Thatmay' ,:,ot bea good bet. You"tooconfusingortoo ri'ky, you're nOI alone. . 
c_ Citizens Utility.Board +208 S. LaSalle St., Suite 1760, Chicago, IL, 60604 +1-800·669-5556 

www.CitizensUtilityBoard,org 
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I 
"Choices for You" Prices as of Septem ber 10, 2008* . 

"."' '".~}! 

',I '.Co",~~ni" " " . , ': Offer ,CaD~!~tion 
::',1, int~;Y~E~er.:rS~rVic~. I) 86.9¢per.thermniollthlyvariable' Yes ....,." ' ..•.•• Montltly fee;" 

Additional Fees ..... 

'." . 

'::~:':.' 

.... i;tte.(lt'samonIIUY .matketlndex'>· (Only fOf the. '$2.95" . 
;prjc~pj~s7cenis 'Per\herin~)', '.' . fbied rales.:lf , Balamiing Charge: 

. '. . .' ... ". . , ..... . ..hasn9-daY' .2.74¢"perthcfln ' 
, 2}96¢ p~rthe~rt; l-y~arfi~ed mte; .•... opt-oui p~~' '. (fQrPeoples Gas 

.... ' ·.3)99¢pe;therm2:~~~fix~d;~;e .• '. dod;) ',~~:~~~~~s:h~!(tbr 
'4)$1.01 per therm 3-ye~rfiXedmle. . .~u~:~nSe~~;e Gas 

t~ Nlcor Advanced Energy ':l),PriceGuard':Locksclisiomersinto n fixed price per themi-"'hich varies 
.;lj" 1 cB66-3Q9-09T I . by .ciistomer"",.,cor one year .. 'It's. not exactly clear how the' fixed price is Cleter­

... ··~www:l)icoradvanceden~. . mined: It Is basedo~'·seveiar factors $uckas tkl' cun:eni price of natumlgas . 
·ergy.li()ni . anq other.prograin costs:'~ IfYQu canceiafter an inlti~IJO:da:yperiod.you 

.... willbiipenalized ~Ofo~eachmortth left in theyea:z,. ... . 
'Note:Given .the, . ' .. 
}1i~lIc[Ure qri},el·~'Plims;.· '.' -.' , .', ., . . ., \ .., . 
. (i~ '/mposslbie /0 il10ke . 2) F1cx:Unlike most variable .plans, which.changeOri amoothly basis, 

. thiso~i:Changes d;lily,b~ed onil market index price c3.lled the Oas Daily • an. "appleS4c,-apples.:·. '. . . '.. . . .' .. co'npari..on with/h. Daily (GDD). The company' takes your total montlilyusage and estimates 
rUleojfe,i,d'byPeople.r howi)mch yo~ used each diiy·basedon It "typical".protlleofresidences in . 
. . '. . your areaandacnilli weather .. Thed.ailY .osage ·js.inultiplle. d by the GOD. . 'OasanclN(}rlh.%ore . '. . ... . . . (pLus a '·setcostpedhimrl"),fi.oreach day ofthebllJing period 10. cilliie ' 

Gas, Ihe ulilf!f~':' : . . . . . . . ., .' 
~t .Nicor Ad,;ancedE,,-. . '. llP With a totalbiningal11oimt,'. . . 

. ~\ e,m, a~rmo;Yledges YOUJ)'r;~Bal~~~e: ~~O-5~~omtijnalionof a variable pric~ per th~~nand a . 
. .. ·.~.r\l,".: .•. ;.;, .. ··.,.,··l1ItQi or illay.nol.v'a.vefixi:dPric~· per.lhenn.lhtlfofyouriisitgidsbased.oria variablepricetlwl 

~ ,flioney" con,pared 10 moves up and downwiththemarketprlceweekIY.,The other halfofthe . 
wt;,lheivguloti!dpeople.f/·· usage i.s based 011 a fixedratedetermh.ted,on. the day yo. Ii sign up for the 
~., Norlh Shore raies. . ... . . .. ... . . . 

\~~\ program and remainsunchangeQ fui-ayear, 1 fyou caricel after an initial 
",:.' . 30Cdny period,youwill be. penlllized $20 for each month IeI' til) your yearly 

'~I!: ~~:;::~ap: A variable price per thenn, based on ihc "prevailing daily 
·;0 market pricc," that is cappedata level determined whenyou enroll .. 

,11:···. ::;~~&~n=:li:~~~'.t~f.i:~::.: t~:;:::;~~:'I~'V~i~~'~:~~~'r;;"~~:!',~n;~;i~'~:"~~'~~::::"~:; ~;ns . 
''-'"'' lO.dllt plan nlletme.infdallerm. The l'Bles only reflect the price ormllural gM.;PeQplcs Gas-or NOI1b Shore GaS-Will continue to·bill,ou 
~i fortbu Wb't ordcliverlngps to your IIOh. " . . . 

Citizen. Utility Board +208 S. LaSalJe'St.. Suite 1760, Clricago, IL, 60604 +1,,800,,669-5556 
. www"CitizensUtiJityBoard.org 
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"Choices for You" Prices as of September 10,2008* 

Additional Fees .', .> I ' Com pany, " Offer' ;:,celJati~n, 
... , .. l~r Nordic Epergy ServIces '. "', 85;9¢'~ th~r~,Yariab"~ rote, (It's ,'. Y<)S, " " •. , Monthly fee: 

1 J~877.0808-·1022· " ' .. a monthlymarKetindexprice-pius (Oniy for the $1 .. 50 
. ~'www nordicenergy.··· ·ab~ut5.6c.er~p~rthe~m.) '., •....... ' . fixed rates') . .' . Bl\limeing 

.... ' •. '·····:~f:::;E;NordicalsOhas ~ffered a"st~rage'; optiontoIts variable rate. Th~t's •. • ~1~~:~~~:'~~ 
·J~'wl;ere:Nordic'buYS2Q perCeni ofa consumiw'sanriiml gas needs, based on.,past '. clistomers}OR' 

·.: .•. r,·:.'~'~':'.';"":'" consuniption, in'wilrl)'ler lllonths-fromMtiythrough October. Call the company if ·.3,65¢pertherrn "" yotl Want that 'pr)clng'infOrrriation~ .' . .. . . Jforl>lorth Shore · . 'I> Gas customers) 

'J&L 
, . 'llf's-a-nt-·-a-n-p-a·,..-F;-'n-e-rgy-·-··.-·--,.--..·"-g-'l.-9 .... j!-per-·-th-erm-.. "'m""o""n-ll-iiy-'.-Y-ar-ia-b-Ie-·.'---N-O-· .__:c-:-__ -.-:-. '-M-'-o"'n-th-I-y-r.-c-:--

'~:f~~~~7-QO~7 '.. .... .:~~~'~{~i~;~~t~::'~~:~X $3.99 
'.'c't www.santannaenergyscr-, changes to 11 ,9¢ per therm after Balancing 

I~'""~·· 12 ~"~, IJ~2~ 
....~' ." , ~i~;~~~t~~~: 

I;,. . 'Gas customerS) 

-.<11, .. : .... '. . 
· .. ~"" us Eoergy Savings • $.1.28 per therm4 to S'year fiKed Yes' Ba!an~lng 
· ,. C~;P. . ,.,.. '.' . rate. (It hasa Charge: 

JW' J~888'674-7~47 30-dayopt- 2.74¢pertherm 

:1:;: wwW.energySavings.com . out ~riod')~;;~~r~!S 

• ~.; .•. i\~~.l,~:·.~ffi· ... :·.w-~ ... ~.'.,'·.~,:.·,·.~.~."· ~"'_'_"'"'_--~-""" ,,"_~~~._~.:5:~' ~l:\i chaoge dr.8sticully aft~"the Initial 1!,!I'1'Il:- CaU the: -companies to vtmfy Ihe _ to get "them In writing., Bnd to find oUt what huppens.to 
the p~ aflenhc JniUullenn. The nues onl), roRt.'CI. the: price cifnulural gas; Peoples GtIS or North Shore Oa.'I wi!J'~Qminuc la hill YOIi 

'i,,"-\.!t for the Cost ordc:livering'gD5 to"rour home. . 

·It Citizens Utility Board +208 S, LaSalle St" Suite 1'160, Chicago, IL, 60604 +1·800·669·5556 
ii" www,CltizensUtiJityBoard,org 
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~ C U BFactSNatura, Gas 
. *tl'.':C·U· sto·m· .. ·er .Select" '., . !iii 

'. ,·t~. :Atlhe"e~d <If this gllide. CUBI/sIS cu/'rent qlfers In the Cuswmer Select program, 

... :.: ... -,:~.: ','Vh:at is ilCustnm~~s~i~ct"? .. ;. 

Making the Right Choice 

, . Ri!i1ie~Customcr S~lecCprogram 01-

.. ·I~j~iT~:~· 
'",' Traditionally, a utilily buys gas, on. 

". 'i~)~:~f~;,r~~;lat~dy~~~\~:::~~~~t:~ 
"" ·ily i, supposed 10 sell Ibe gaS at Ule ',',',,"':"':'" 

.,.; ... !.!,~.:_·,fi sanle pri~jt.pay·s.-.with no nia:~kup .. 
, l . ·Opting for''Cu'tomerSelect''means . 

.1',;: . : you will eoiUlnu. to pay Nicor Gas 
. , ,.!' to deliver Ibe.healing lil.Ho' your 

home. hltt)'ou will pay • different. 
.. 'company lObi!)! And ,upply 'theac' 
'. tllal!)as. Unlike your utilily.llie rates 
. aitd ,services o(your .new suppliei 
,viii nol be regulaled or rOvie'Ved by 

Are there other charges? 
Yes. and·they will infl.te the' 

:. ~advertjsed price. Some Sllp­

:'pliers charge a monthly fee . 
.. -Also. Nicor Oas charges all . 
.. program participants a "Cus-

tomer Selecl" fee. The charge 
helps cover "balancing l

' costs 
· for maintaining appropriate 
· pressure in Nicor's pipe ,sy'stem, : . 

Aiso, beware of an "exil" fcc' 
want to get.out{)fyour' 

before thetenn of service :. 
· endsXompanies may h.ave' an . 
'~opt,oulperi()d" during which a 

· "customer .ca.~ e~dt wIthout being 
penalized. Find' mit when that 

'. period'begins and.cnps; 

:-. ····~~~·~i ·~~~~::~-tt~~~a·~iv~-.' . 
ihe IllinOis t;:'~~l~erce ~~mnlission 

.
r,:" .. r".i.',;.-.,.~,',',:.'.' .• ,L .. I.~ ..•. ~~.'.,!~tr.h.·.:: .. ~:n .. p .. i.ni.e,. c.nn.cl.t ..•. rg ... " ........ : " ..... ' ".,' .•... ;u~;I~~r'~~~~;~~:~ .. ' 

.. '<:.'.: ".,':: :"".,:.:.; .'. aciuaByuseinihe'; 
':~1r What kind of plans do.thecompanies.offer?·,· '.': : . ' . :summef:~nd storeS·tite extragns'for·\v.interusage.'·(htlik';·.· 

. '.' ~ii';Mosl onhc plansfallimder.one oftWiicat~gories> ... " NicorGaS.'sotnesUppl1ers·ma)ibill·cUslQmerS fortheextra . 
"~f,: ' ' ....... : .... :., ..• '.....,., .',':.,: gas imlnedlateIY'::"'beforelhey;"'tuaily.llSe it.Thishns led 

'.' ,;~:: .. Flxed-ratepl.". won 'I change lor the lengthoflhe ". 'to unexpeciedly' higJt:summer gas bills and confusion for . 
· :~::. conlr3c~Their 'simplicity may be:appc.lingbuls~ch :.', . SDlnecustomers. Alternative iuppJiers who use itti. method , r,~: , plans will. likely charge. prelliiuinpii"", imdyou could saX it can ie1ld to l()~eiwinlerbillsand savli'Bs inthe long-

::rrr' loseJ~o!ley in .the·long-run. . run"':"tmt nobody can guarantee. savings .. 

'If' Varlabie:rat~ plans ftuctu~te fro'; month to month, .' Sh~u IdIPariicip~t~ln:;'customer Select"? . 
· ' ..•. ":,.~.~,~.!.: . These phmsoflCrthe ~ame kind of pricing ,sNicor. . There'sno gliarantee YOll'!i s.vemoney.lnfacl. CUB's' 

,-Oas, with the same degree of uncertainiy aDonl what. Gas Market Monitor,a\wWw.CitizensUtilityBoard;.' . 
'iii\,! Ih~aclual price will be. The pricesare tied to the.' . org,shows that consumers are .much more likely .to 'Iose 
.t~ ' .. '. suppliers' cost of gas or some market iriqicator of gas . money with unreg.ulated gag ,compariies., Remember, . 

· .:,T,.,·.,.':· .•... ·,'.·.' .• ,: .. :,prices; pillS a m.ittkup.:Whenyou opt forB variable Tate, "Customer Select,,'isop!ionaUfyo\ldon'tsignup, 
.you·re betting ~,anhe new supplier elln do n better job " .• youwlll.conlinlUi.to beserve,fbyNicor Gas. with rates 

p. buying gas than .the utility. That may aot be a good bet.· regulated by th .• ICC. If you find~;Cllslom.rSelect" 100 

oW):" 'corifu~ing or ~o6 risky~:xou're not ~~()Jle:._: .. . 

li&:. 
',,~.~.'.:_;.;.::., -------Ci-tiz-e-n-S-U-t-lIi-ty-s-O-.-rd-rn-O-9-W-.. -w-.-·,h-'-n-g(-o-n-S-t.-, -5u-,,-.-a-0-0-.(-h-'0'"'0""s-0-, I-L.-6-0-60-6-[;l-'-·,-SO-O-.-66-9-....,.SS-S-6-----

- . W\vw;CitizeosUtilityBoard.org . 
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", Company 
".;, .' 

,;, Am'bit Energy 
'1-877-282-6248 

',",~;v:ambitenerSy,com ' 

; Corn Bei'Encrgy Corp, '" 
(1-866-806-3411 ' 
", ~i"i~.combeltenergy,com' 

Offer 

"'" 83¢ perthermvariablerate, No 

'1)$1.22i104per therm (eSlimal- ',Yes,' 
ed)', This is the "Winter Protection (Assessed' 
Plan,"u v~riabl<i-rate program that ,basedupon ' 
estimates yourg;,s uSage for the unused ,", ' 

'coming year and,buys:jtallbefore atnoun! of un-
" " 'NQv,l;,Your price ,is adjusfud' , used pre'wc '. 

'aeeordingto'market prices if you ' 'chase,dgas;) 

' ..... . 

use more (If ieSs gas than was " 
bought for you, ' , 

'ii;~l'11484~'pertl\~ri'(~~ti~' " 
nisted). This is the "Market~Based' ' 
1)lant~variable-f!iterrograin, ,Yes" 
!liat buys abou130percent of your '(Assessed' 

'estimated gas needsin the summer , based upon; 
,and the reS! ofthesupplymonthly' unused 
at marketpri~ei, " amotIJit of un-

Page 1 

CustoinerSelect 
"Charge: , 
, I:97¢ per thenn 

Customer Select 
Charge: ' 
1.97¢ per therm 

;: . 
. ·'i.···· 

" Not~; '[be r~te~forbotti'plaDs' '~l:~e~r:~~r ,. 
are based oil the, ~yer~ge cost or 

'gasin inventory; plus,lill balanc­
'Ing; storage, and program fees; , 
taxes and a 'S.i5¢ pertherin 
mariwp>' " " ; , 

, ,DomiliioD Retail 
1':800~ 260-7297 

';eiail,dom.com 

, 1)$92:9 p~r theim variabl~ rate. 

2) 99.ijJ,per lhermfixed rate, ' 
throughSepi.2010. ' 

No, Customer Select 
Charge: " 
L97¢per thenn 

Note:D(Jmi~jo~ disCo~tinued 19;9¢' per them fixed rate: Thatprice ex~ 
pires at end ofNovem~er; when iiwiIJlurn.into a variable or fixed rate .. 

'; *Thlil l~ a map':ohol of phU\s being orrc.red. The ra:'~ and details orthese .()ff~ ~~ clmngc u(\ep: io'Vc.i, 'dail)~;' n~~'rc !.hut·plans m~)' 
chunge drastlcall), nficr ~he-initilll Lcrm. ('all the·cumpanil!.,) to \'crir)".I.h~ nJWs~ Lo gUI them-in wrlling,nnd to find Oul. wha!: happens to 
lhe pllmllfil!l' the init,ialterin .. TIle rates only ret1l!cl"{he' pricc'urnnbtrol'gus, Nicor"Gas will canunuc 10 -bill. you for the C05l"Qld\lli ... Cf~ 

'. !.' ing ~ '" your hoine; Eacll ("I18n~~ pricfl is"rcituced by a·pcnny·per·therm ''Tmnsponmion Servi~ Cn:diC" . 

Citizens Utility Board Jl309 W. Washington St, Suite' BOO, Chicago, II.' 60606 ~1-BOO-669-5S56 
www,CitizensUtilityBoard;org 
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','i' . "C~stomer Select" Prices as of Septem,~er 1 O~ 200!~8~l*\:\r·;~, ~ir'1~:iI~:lf 
.;~. . ;': Cancellation. Additional Fees," .: i' '.. .' CODlpany .. ' O(fer' Fee 

, <~IGSEnergy',.80_+~¢~rli,enn variabl~ rate:(Throiigh~ No "CustomerSelect <,l :\:800:280:4474',' ;:,oct(jlie~2Q08.I(]S guarantees its price;, .'. "Charge: 

... 

' .......

.....•...........•.• ,',"~,' .. *~'.:.~ .. , .. _ ••.... , ..... ~ .... , .. ~,,'.: .~w.lgsenergy;C()m, .• . . 'von;{exc~ed Nicor's:'No'gurnnteed savingi ·l.9/¢ pertherm \.. .' . inseC6nd,y.~r.Oftl:rsw'itches toa~ariable' .. " . . (lOS says itssav-
NOTE; AskCUBaboll!: ... ;rat,e~p~d.atthe'tlew Yor~ l\1erca'ntil~ Ex- . ....••... .' ingsoffer incilides.· 
it.s Tact sheet on this offer., . change gas pricePLiJS IS'cents pertheim) .. ' . tiiis chargcY·< 

Int~ry~ Energy S~rviccs 1)~~.9¢l'ertherm monthly variable '. . Yes . ..Mo~thl~fee: 
;I ~888-698·1730 . rate (Wsa inonlhly markelindex (Only for the $2,95 
w;;yw.iniegrysenergy.com' . price plus? cenis per therm:) "fixed rates,) 

2)' 96¢ pertherml-year fixed rate. . - - -. " . '.- .-, .... 

.• "m. '. 3 )~~¢penh,erm2-ye~r fixed rat~, 
'1·' 4l$I'.Olper therm 3-yearfixedJate," 

Cu~tomer ScIec! 
Charge:. ' . 

: L97¢pi:r therm 

L'L --------'-----:-'---'---_:__:_--,--~--------_:_..,..._--.;. 

. IiJiMXenergy i)$l~079 Per IhenJlVari~bi~Tate. . 
... ··:i1-F800:78~~4313, ." . ' .. ' '. •.. .., .................. ' 

No MontMyFee: .' 
$2.4~ (pnly on 
fixed rates.) . .... 't~:. YiWw.mxenergy.c01n.· 2) $;1.203 per therm l~xear fixed rate; ii, \ .•..........•. • CustomerSeJect 

.·Charge: .. 
L 97¢ per therm 

.' • ,mrNordicEnetgy Services" 
;Il H17'808~J022 . '. 

85;9Fper ulerm variabie raie;~,(It's .' . Yes 
. a'monthly markeiindex.price plus< .'. (Only for the 

about 5-6 cents per iheim:)flxed rates.) . 

Monthly-fee:; 
$1.50 . 

',":. 

'g. w:Vtw:nordicenergy-lIs:com 
CustoniefSclect 
Charge: 
1:97¢ per therm 

*NOTE:Nordic~lsoh~ otTereda "siorage" option to itsvariablerate, That 's~here Nordic buys 20 
percent ofaconsumer'sarinual gas needs. basedonpast consuJ11ption, in wanner months-from May 

....• ,l",.,.,:,' ..... ~ ... -.'.,.,,~.r.l.'~ .• :·., •. : .•. ·.: .... thr~UghOctobi:rOCall. the co~panThY if YOU'dN~nt .llhat:~riCii1mg information
n
, . d .) I 

".: "TIIM"U II. SUlipshot orplan~rbeing iflltt'r:d: ~ rONS an -uel81 8- of,ulc$¢--fJ 1;t'S can change 0 en. even f11 y. Beware that p Qns may 
~'drosLicaU}" afh::r fh¢·il1i~ia:llCnn. Call the.cOmPanies!D verlf, thl: rote!!. 10 get them hi writing. and lO find ollt-whBl:hallpcns to t1ui 
plan·a&dhc initi~1 term. Jhc-ratell only rci1VCL tho pril.-e ofnIlWral~ .. Nicor 0.as will touthiuc to b~n.you fhr the co)'i oTdcUvcring. glts [0 

yOUt hom~. r~ch plun'" pric~.is-Nduccd byn pcnn)'.p.;r.4.1hmn "Tnlll:-;~1()r1atlou Service Credit~ . 

Ckit.ns UtJlily-Boardll309 W. Washington St. Suite 800, Chicago, IL, 60606 1'l1-B00-669-5556: 
\Vww.CitizensUtilityBoard,org . 
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. ··lCU BFactsNatur>J Gas 

\.' ··1' '.' . "Customer Select" Prices as OfSelrltemtler 
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".:~ 
.. ':' ·"!lIf' 
.. '1Ii! 

"Company ·····.Offer: 
. Cancellalion 

'Fce' 
AddUional Fees 

Nlcor AdvnncedE~er~ . .1}Lock 12: CUB has yet to find imy custo;oerswho have saved money . 
.J~866-369"()91 r' .•. : under Lock 12. whichchal'li~a ~et monthlybilltbra year based. on a for' . 
~ww:"ico~va~cdeii~ ........... rrililakno~1i 9nly by thecQmpanY. Because theom!rpartlydepcnilsupo~'" 
ergycQil'i" . . . , .. · .. ·usagehistorY. the cost varies. by custOnier.There is aiiexit fe"",-:which; 
'Noie:(ii~en~/;e<" '.:dilpendirigont~~thlleofye8iYo~.enroll.'canbe tripletlie monthli'bill~ 
:vt/,ucflitiJ tjlthes~ . ". ,." .. '.' if you .leave the plaI)' aften 30~daVopt:oui period. See.CUB) fact sheet, . 
plans. it:f.fmPo'sibiti .' '. N\cor's "Fix:edBilI"and "Lock 12" Plans: . . 

:;t~:~ ~:II~~~~~~I:O~ .2);p~ceJuard:'Locksqustomers .rito afixedprice pe;thenn-wilich varies 
,,,ithlhe :Niie offeri!d hy':' bycuStiimet~tb'ro~e y~!ir.: It'snQfexactly cJear how. the fixed price is:deter' 

.. '. '.' .... '.' . mined.·1t isbaSeci 6n"Severalfactorssuch as the currimtprice ofn. atural gas 'Nicor Gas, Ih~ il/ii--.' '. . . '. . .' ' ... '" .. . . '. 
"}ty: Nfcor Ad~imc~J " . . and other. programcosis:;~lfyou cancer after tlOinitial30,daY period, you 

Energy acknOli>ledges wiJI be p~nal i~ed$20'fu'; each JTionthlefHn the year...· . '. 

·.;:~';:a:~;,t~;%ed ......... ,. 311'Ie~:riis variablep;an ci~nges d~ily,based ona I~ark~tindex~rice 
/C} ih~reiuJaledNicor .... , CaHed the GasD~ily Daily (GDD): Th~ C9I1lP~Y takes' your total monthly 

' .. '~i. GQ.~;'ales: '. '. ", . usage and ei!timates how ,much: you used each daybasedona"iypical" 
~r ... profile.pfresidencesinyour,area andacwal weather. The dililY'lisageis 
J'f. '. multipliedby ihe GDD (PLUS a "sctcost Per therm"),foreach day of 

:.'.~,:.f.r~::~'~;o~~f~~~~:~;;:t~~~:'~;~:':'~~~~ amount. See CUS's fact 

'm . "~)Tru;i~nce:A50.50C(J;obi~~tionOfa.va;i~biepri~pertherm and. 
lilf fixed price pertherm~.Half of your usage is 'based on a ,vilrilibIe price that 
'ill! . moves ·up 'anddoiYn with ih~ marICet price weekly. The; other naif of the us-

' ... ··'::·.:i:.,.,·.i,.,·,.:.' .•... ·.·'l!.; .•...•.• ,.·.·.:.' "age is l>aSedonirfixedrat{determined o~ the day you signupfor the pro- . 
. ,;~; ,···.· .. gnirir'andrerrulins unclianged fgr.llYCIV.lfyou canCel after an initial30.day 

perlpd.;you wlll be~.enaHzed~2() foreacli month leftinyouryearJicontract. 
"'~' I' S)pjoiceCapi Avariabiepric~pertnerin;based 6nthe "prevailing daily 

i11arket price;:' tllat, is capped afalevel·determined·when. you enroll . . . ' . . . '- . '., -." . . , . 

'!Ii_ . ...:....:....:.:...:..:...:..:...:.. __ :...:..:...:.. ___ :...:..-'--'--,._-:,--::...:..== ________ :...:..:...:..=_ 

'.:'~.~.~_.~.'.~,.'.:,-: ,·J"lsls Is-a Sh.p5ho~o~pIIl.P5·being offered. 'nlC rares lind uctail.!t'oflhese offen; "Cnn_ehan~ oncn,:cvcn daily. Beware thlll pla.I\.~,ma)' 
;"_::.. cb8l1JC:dr.asllcaJl)' . .an~rthe _iniuAhemi. Cull ;t1~-~mpanics.lo-verifY'lhc "rates. 10 gel Utero In Wrlting.:und to lind QUL ~~r happl!~s to 
.~ the plan at\er-the Inllial.tt:rm. 1'bti: !"DIe):! only reOeet the·pnce-ofnuturol'!:9ls. Nicor Gas. ";viU continue to bill you for ihc:COSl uf deliver. 'I:' inggll$ 'I< yourh ..... liaro·!'I.nj pric>: i, red\,ccdh)', p<nny-per-thcrm"TronspIlrtD.ion S,rvlccCrtdIC" . 

. ..
. ~_" q~tensUltlliy Board 1i1309W.Wa,hinglon S~. Suite 80ti. Chicago. IL. 60606 01 ,800·669-5556 

~" www.CitizensUtilityBoard.org . 



··.CUBFads~.tura' Gas 
.. ~ ~ '. .. /m.·· . "Customer Select" Prices as of S~ptember 10, 2008* 
lt~ ". 
'~. 

···.···,;:.·l,. . Cancellation . Additional Fees l·coRtpaj,y,<·,; " . Offer' "'Fee 

... ,:~., SantaDnaE~ergy'. ,', ·,····"·n9~per the~mhtonthl~~afiat,I~. . •.. '. 'No·.· ... '·····'.M~~thiy fec:. " . 

"""'. '. :,t.~"l.:,'·.·,.":,.'" tQci~~~:;~~O~7 .'.'. .'" .. '; ';~~;I~~~;~;~~t~::!~V~;X •...... ,',' ....... $P9<" .... . 
;1C\V~w,5nrilllrinaeriergyser. " .,'·.changesto i\;9~per therm after ' "Custo~er Select . 

··~vices.col11:' ;, "'12monthsJ • ' . . Charge: . 

f~,~~:-;g,~::!::= =~~::"" "'~':;'''Y;~::~ .. f,"'~"" . :::'::if,::=~ ~·ool~"," 
' .. ,'. ····)i; U.S. Energy Savings 

. '~~ ~~~t674c7s47 \:1 wM •. eiie;gysavings~cil1~ 

(I'i 

$1.28 penherm 4 to 5year fixed 
rate~ . 

Yes 
Othasa . 
30~day Qpt~ 

'outpefiod~) 

Balancing 
. Charge: '. 

'. '. 1,97¢ pcr ttierm 

Customer SeleCt 
Charge: ' 
1. 97¢per tnerm 

I . . .... . '. ..' 
.. !tlC ~hiJ LljllllnapShot ofpllllns"bela,g o.ffered/lhc mres·an~·detajfs·.ori~ oJ'fcrs .... 'Wl chang(: ~JlM. even dnity .. n~wore lhol·phins.may.· 

~!~;'. Chanll-e. draslkaUy lI'n~ Ih~ iniliL'l"terrrt. C.nll.tho -companieS to 'v~fy thc·t(.tci;,·tO gel Ulem in wri~ing.. and to ~nd .Out \vno:t"m]ppt:ns to' . Ai UlI1""plan oft.r"tbe iniUal teml; .The M\eS Qniy.~~ct (he prl'?C ofmuurul gllS. Nict'lr ('Jll.!J will ~JlUmw tu hillyou Iht t~ cost of.dl:li ... er~ 
f1~.' Ing tas lO ):our home. EIlCh plan·.$!·price is n:duccd by II ~nny:-pc~~llunn. ''Tronsportati~11 S~~lcc 9mfi.1. ,- . 
. ",,,. . . . 

OtW;M Utility Board 11309 W: Washlngton'St" $uIteBOO, Chlcago •. IL, 6060611'll-BOO-669-5556' 
www.CitizensUtilityBoard.org 



Almost all consumers lose money 
New, unregulated gas companies are trying to convince customers to switch their gas service. 
Aggressive sales people pitch these offers door to door, by mail and over ttie phone. But here are 
the facts: 93 percent of the plans offered so far by these companies are money losers, 
with the average customer losing over $270. Beware! The best bet is to stick with your 
regulated gas company-Peoples Gas. 

HERE'S HOW TO PROTECT YOURSELF: 

.I Don't give out your account number or other personal 
information to any salesperson at your door or over the phone. 

.I Don't sign up for any new gas offer on the spot. 
These are legally binding contracts. You may be charged a hefty 
termination fee if you want out. 

.I Call Peoples Gas at 1-866-556-6001 to get on a 
Do Not Market list for your gas service to prevent the new gas 
companies from bothering you with sales pitches. 

.I Call CUB at 1-800-669-5556. CUB is keeping tabs on these 
companies and trying to identify marketing abuses. If they're in 
your neighborhood, call us immediately. 

Who are these companies? 

• Nicor Advanced Energy 
- Lock 12, Price Guard, Flex 

• U.S. Energy Savings Corp . 

• Peoples Energy Services 
..... 6a.~:::::i:r--. 

• Integrys 

• Nordic Energy Services 
• Santanna Energy Services 

• MXenergy 
·IGS Energy 

• Dominion Retai! 
• Direct Energy Services 
• Corn Belt Energy Corp. 

93% of new gas plans so far are money losers. Av~rage loss: $270+. 

This alert comes to you from the Citizens Utility Board (CUB), a non-profit utility watchdog Greated by the !>iate legislature 
to fightfor lower u~lity rates. For more Information, call 1-800-669-5556 or visit WWW.citiz6nsulilityboard.org. 

$ePtembel 2007 


