
. '. ;'. : 

'. ". :'~ . .:-:' 

. "'" .' ., , .... 

: .' 
.:: .... 

A~ordUiitostate.aiid fedeml&ta, roligbly 300;OOOIlJinoisconsumers Me now served by .' 

,unr~~~aJ~tiv~SuPPliers:Nin~$Jchcompaniesare rIIlirketinllt~ constime~s in ~orthem 
'. " illinois and' ili;is~lll~ii~g'effo~kiclc int~highge8r in Sep~ber, rlllhtbeforeilie winl~r beating 

·...,~eiis~Dbogins:'. ' .. ' .' .; ~ ; .' 

. '. . >" .... -. ;M~stQfthe S\lPpiieT~off~rfiii~~rate pl';"~,whichlockinjl1ic~sforllperiodof one 10 five 

ye.rs.Some;:a1s6()ffei-iivariliblerate tieclto an index iliat. changesmo~ilily, While no one can . ~ .. ' ... ' . .' .... .. ........ .,...... '. ..' . ..... .: ,.... 

. . accurAteiiPfedicttJie futtire pri~ of gas, tlletro~k recorgof iliesepew companiesshqwsthatit.is 
" . . .. .. ... ... .. ' . . ..' ... ' .. ' ..... '.. ........ . . 

. ", elttre#ei~ ~elyc\lStomCrs will save money, '.' 

: .·For ~ample,.;s ofSq,;~ Hi,on~ SuPplier wasoffering to Jo~k Chicagoconstirners into a 
'.' ......... .' .......... "... ". . .' .. .... . . ..;.... '. 

prlceofahoutsi.tS p~r lilerlnforfonrto fiv~ years:. ¥ei,Chicago's naturalgasprices have only 
. '. ..... ........... .., ....... . .... ' ........ ," .. " ,. '.' ... ' '.,':. .: ... . 

~bed thatieVel once inminoishistorr-:8ridiliat w~~ fo~ a single rnonth. The Septernberplice for 

·r~PI:s~t~~~:~::i%~:I:::it:::i~m~uni&;~upsand:locru.OfficiaIs to'" . 

. .... . !!..t~~~~.()~t.~. ~~~bo~t9i.~~SkB ~f~~tcliinggllS,servic~, Th~oiganizatio~is urging 

. consumerstOprot~theniseive;,by fpllowmg a few simpl~.iuIes:· 

" ..••.. ·.Doll'tgive Onty~urutilitYaccountnumiier Or oilier. pers~n"j. informationlo any 

'wesperSonatyourdooror over the phone, . • . .. .'. 
. ,'. . '.' .' ,. . ". . .. '. 

.; DOJ1'tsigDupfor.llc,,;g;;S St:iviceon the spot~in)'oui h~meor on iliephone. These. 

'sreleg~iJ;bi~dtilgc~noicIBandyou lDay be charged heftY tennination fees if you 

cll~eYD~rmindi~ter. .., ..... '.; . .' ....... '. .•.... ' .... . 

• . ' .' qatJ ,)'ollT'$as~~~~yandask to be P,'1t onilie DoN otMarkefList so the •• . 

'. "'~tivJ&asSU;pJi~ts:woll;t ~ilieryou:(Nortbl3~on: GaS; 1"866~556~6005, 
Ni~~~ ~a~; i-8g8~2:6748~,P,,~pJes (Jas:lc&66"S56~600J) ..... '. .. .. .' 

.Ifyo\i'reco~ by a nahn-algas plan: callCUB;s ConsumerHotline aI1-800-

. 669~SSS6 or check (Jut the Gas MarketMonitor,atwww,Citizen;UtHityBoard,org. 
. . " ..... ." ." ,...... ." . 

CURlS il1wnpi'ofit,.siate'wide utiii!yWiiIChd~g organizationcreiited'bY iliestaie legislature 
'. ". ....... .... ' ." ." . .' ....... ... . 

to represent ilie. interests of residential ailljsma!1-bUsiness' utility cusiomers. ' •.•• 
.. . . "'#!#i . ." . ." ' .... 

Fax; 312,263·4329 • 806·869,.5566 www.CltizenaUUlltylloarlf. 0 tg 
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:·CITI,ZENS UTILITY BOARD' 
", 2.08 S. LaSalle S1. Suile1760 • Chicago, Il :60604 

.... , 
.iii~~A~iJ'~·· .. 

312c26~-4282 '. 

cuB'ISSUESCONSUMERALERTAS ILLINOIS CONSUMERsSlGN VI' FORBAD 
'. '. DEALS'OFFEREDBYUNREGuLATED·GASCOMPANIES . . "'" .' ',' .... .- " -" " . - ........ "". " ' ...... -.,. . ......... . 

..... •.... Th~citizens'Uii;io/Board{~~),i;~~~ a Co~~urner AI~rt1U~Sday>repo~ingthat dcspi Ie • 

. . ' . ' .. a 40 percent drop U; beating pricescornpared;witl1l~stwinter > unregulated natUral ~s' c~mpanies. . 
.. '. . . ':"" .' "', : .. , ..... :.':: ... ' . ;' .... ' ' .. -', . '.;' '. '.' .,' :',:- ." :. '. - '.,,'.:' '- -.. ' -':. '.. . .. . 

'.' ~o~ti~u~to pik:bbad ~¢atCocld losi C;Usto;ne~sh~dr~ of·doIl;';'~. 

" . . ,?,~Ie ~~~ ti>b~Jl~m-e~{~~~;~~ign~ up .ftir with these ~eguiated gas 

'.. . ..... suPpii~" ,kai~CuB Bx~utive~or;>aVidi<Qiatil.·~oinpetiti9n· silouldbeabouthaving , . 
. '.: , .... '. '.; '. . '.' .. ' . '~':' . :.. '.;. '.' .. ; '. :.::"::-:. '.;.. . . " . ~ .; 

'.' . ()ptionsandgettlng'lower priees;but p~opje h.v~spenthundi-edSofqoIbrrsmore~n these plans than' 
'. ':,;:' , .. "" 

tJieywould be paying bY purchaSing gas fromtheirutlliiy.'" . 
. ~ '. : 

'CUll; ~!'Gas ~3rket~~ni;or':'anonli~~~OJ~ttrackS plans offered byu~regulated ., .......... ,. ".' ....... -.-. "-' .. -' .. ,-'.,,---" .... '.- . 

'c~lIIJllll1ies~i~ 20()3,.~b~Ws·th~tofi.looa~'iv~l'lan~,9s~~centbave lo~tmoneYtodate • 
. .. •. ' .•. ~"'ciIWtiJ th~Pri~<itth6;egl!la~edutilitl';s,Tha~ mellJ1sri~ht 'nowthe Chicago Cubs. have a 

' .. :' ...... . 

.. b~ttef~iianc~(8tol>~cc~dU;gtoon:e nationally;"'cognizedodd~maker) of\v]nningthe World· 
.;,' - .. ' .. ,', -. -, ... '.- ". -. , ',,'. ,'. '-' -'- '. . .... 

". S~estban C()nsimre';~of ~v;';girilme;witb unre~iatedcomparijes. 
',' . '., •. ,.:w.thoutaCtystal ball to~re~ct th~funircpriceofgas, it'Bimpossibletoknowwliichplans 

aTe~innCrsandwhich p~..relosers>"Kolatas~id.··Si~ing up with on:e oitliese ilnre~lated •. ' . 
. . ', 

. companies iSil biggambl~ .thatmo~'collSUmers arclosi~.~ ..• 

3tz.283-4282 • fRi: '312·283-4329 800'669'5556 • Www.Citizo-n'Utlll1';'D08rd.oru 



'. : -:. 

'.,'" . ..... 
ThcTegulated tltilities!'eoples Gas, NorthShOreO~,and NicorGas serv'enortItemlllinois . 

" .' -.'. '-'. . . . ._, .. ,..,. ... ", -.' . '. 

, ", '. ':::; .' .. ' , ;.:.! . 

. '. "Selei:r' progiimi allciwcusioll\(;rst6 CIioose. aOunregulatedcompanytosupplyfucif heating gas. 
" -.' .. ' ". . . .'.. .' . . ", ... ,' .' -" . -" : .' ... ' 

, ." . ~ .. 

' .. ' '. '.' ., Ai\b';,Ugbthese p~gWnSwe~puqiortedlyd~ianed to·~~tebea1thycompetltionand better 
". ' '.' .... , .. :- '..: .. ' ; "'" " . .":,.:." .. ''-::.; "\, 

.', 
,' .. ' , 

' .. : ""': -.,..,. >.. .: .. '. '" . - - '. . . .'. . ... , ", .... . 
·pric;es.eor consuniers;tlieyhave.proven to be ~ensive andconfusing;yulnerableto rnisleliding '. 

. . .. :' . . . ,.'.. . ... . - --' -. .' '" ,- . . , ., 

.' .'. .marketing,'andIackingreliable iDfonnationcoilllUmers.need to make tbe right chciice.lnqtllries and 
'.'. '., ' , , ..... ' "'." . . . , .... '.. . .. ,' .. -. -, . '.. 

....•. 'CiimPlaintsto CUB abouithese.progmms have mo~etiiandoubjedcomp,u.ed with fast winter. 
'. '.. '. - ... , •. j.' .... -, - ..' . 

>:Theteare a fewpi~tbatbeat fuliffiontb'sutilltyprices,whicn range from 67 cents per 

'thenn~84~ents~therm. ~Ho",ev~r,,~o~t otberpians frorntheu\lre~jatedcompanies are more . . .... - ... .. '-., .. -' - . . -. .' -, , 

. ~penSiV~;JlIl1lI~'~worstexamplesincluded S1.l9pertJulrm for five yean;, 99 cents pertberm for 

. ~ 'years; and 95 ceritsperthe,m for a year, ~otincJudiIlgfee~ta~~edontotiiose prices. Also; aD. . 
. " - -'. .... '.: . '.- -', ""', ., . .', ... , ' 

'. '~gtilat~dNicor 8ikcomPariy mlltketsa ''ll1ice-imurdnce'' plan~at "harg~~fixCd nionthlybill . 

···thatdiffers:for individualcUStomem; CUBhasY~i to;'ooanyone\VhQ>has s~vedmO~ey on it.> 
CustOmers~'~ ~VOidriJrOffSbyamtingthemSelVes witb good info;';'ation'andfolloWinga . 

, , . ~i~le1ip:lia comjiilll~·~~~.~ t/)·.Utedooror, f~Dsyou, 'do~ 'tsign ,uP'for ~Dything,u ntiI you've 
-

' .. taken .• day to ~a~ny,r~ the~oqict ~d research tlie pri~. 

"Peopi"witIl'q~~~~~ut~~"offers should caIlC~"$C()nSumerHotline~1~80~~669- .. 
. '. . . ' '. \ '" .,. ' ... , ". "- .,.. '. 

'. 5SS6,ai.d:talkici a~edco~errio~8clor. AIs9;CuB tliisn\onth~veiled itS "W1I1terSurvival 

Guide"'~ thewebsite;s '~aturnJ ChtS"page,W\vw.Cit~ls~tilityBO"rd.or~ the only place in 

JlIinois to get ch;ar-infommtioo~ntbe prices ch.lrgedbytb~,utilitiesandunregulated companies, 

'.cmus.a·oonprofi(consumergroup created by the IlIinoisLegislature to fight for the rights 

of utility customers. 

• FOX: 312·2ti3·4329 ., 800·669·5866 • www.CllilenrUUlllyBoH.d.org 



u.s. Ene!gy SaVingS CofP. hlisoliered (a loCk rustoniers IIYO a $1.19 per lhetmp!lce lor. up to five)9<rB •. 
. but 1he~.prlC!l of gas6ffemd b'jlheullli1!Ss.Nicorand /'eQpIesGas.has (lIMlI'reocoocllhallevel.· 

. . ·.us.~s'~~olfer; 

<' .. ' 

Fa., 3lZ·26S·43H • www_.CltizeIlsUUlllyBaartf.org 



"CIYIZE/MS· UYILI'Ty"BOARD 
208 S. LaSalle SI. Suite 1760·'· Chicago, Il 60604' 

" : ... ,,-,,-

".~ : .. 

..•.... ··';CON~AC;::.pat Clark" 

.. '3 j 2-263-4282 

·.··.Re~d<mtialcu~oiners whobeliev~they were misled ini() locking in gas price8wlth U;S, 

Energy fOT .thenext flve ytdars will be allowed to cancel their contract without penalty and receive Ii 

'refund'rindera ~ttlem~Dt;;m,~rincioo t~ay. 
. .. 'fhesettleotentstCnuifroin a~~mpiaintihetitiiensUtility B;a:d(CUB) filed with the 

lUiiioi~cOmmm:e Co.r=Jssion (ICC)in April. Thecornplaintchargedthecompanywas 
: .",. '. " . ' .. ". -', -, . ',' - '.',"" .. , . - - - ~ ", .. ' .: -. .. . . '. . - ... 

' ..... ~skaaing ~i9~~into signlngupwjththC aitemativegas Suppljer,co~traiytoIHinoislaw. 

p~~o~bYNicorGas,.P!lOpl~sG'as· ~nd NorthShore.Gas.'Alternative sqppIierS generally 

. '. "off~ci~ei af1x~rate .. ioc~diri foraperiod~f one to five years,;~ it vari~bl6 ratetiedto an iIidex 
· ~~~~~~~onfhIY.' . .',..... .... '. ..... . 

;.'(Jndertlic:;setti~en~.custOlii~wilI beellgJo,Ie for~l1lfun;rbase~ upon the differen~ 
be¥eenliiepri~?f ~UDd~tltef:cOllti-act~thu:~; 'priei~3nd ~ha~they w~~ldhave paid 'had 

. '" tlieyolhenvi8erema;~ed With Nico~ or PeQPleS: Under the contract; thecompai)ymaycharge an' 
· . , .. ' :. -,. '... ' ... " '-'"." -, . . - '. . .' .",." . '., -... , . .' 

ei,I;iy tenniiUiti~n f~ba'sea onth~ ';;;"~untof lIllused glU,o~el' the life of the ,<ontTact Und~i- the 

~ettI~~en~)hose f~sVliIl bew.;iv~a: . 

" .......... ::W~;~ plcasedU·;S. E!leiirh8swotk~d with us 10 resolve tIrlscomplaint and that 

'custClIne;'whobelJeve the}'were.ffiisled~mreceivea refund ... ·CUB Executive DirectOr David 

K~~a Sliid: .' 
.. rri'addition, U. S.Energyhas agreed to supplement theirainingof its independent sales 

aSentSondthc bandling of customer complaints and to provide CUB with copies of all marketing 

· materials. 
-mQre-

• F .. :31M63·43211 800'680·5556 .' www.CIUzenslltHllyBaard.ora 



.... 

To4btaintJie;.efund, custo~rs illeSt fino~t .~ clajmform attesting that. they signcd up for 

" "'-'1he 8~iVi~ duet~~ ~istaken ~'in;p~sion';gi~e~ by the sales agerit~dconilIll1ing that they~ish to . 

-.. ' 

reimi;i;.~di~~ ~n~i.TherefilJ1d proc~s ~lI11egin 30 daYS..fte; the ICC proceeding is ","" " 
. '.',:" -. '., '.:' . . . 

"" dl·S';';"··ed." ,."" ."" .~ :... .. .-<'.~ :,' . 
. : ,.-. 

" cuB is'a:n~nprofitstaiewldeutiJity W!itthdog organizatiori crc~tedbi the state legislallrre to 

"'rep~entth~interests~f~idential andsmall:business utility customers. For~oreinfOl/llationon 
"otg8nizati~n·seff~ristop,.otectcollSumers; calIthe CUB Consumer Hotline atl-800c669-5556 or 
viSitwWw,;~~m!·ot~ . "" ;;""""""" """ "" 

..... -

'. '. 

Fa.: 312·213·432. 80G-669-1;566 • www.CittnnlUtllftvBo3rd;oro 



SlNG :: Deception at your doorstep 

Mardi S. 2008 . . : .... ; '. 

. , :- : . 
. . ',By DavIdK._· 

'.:, Say one day, • d~to-door salesnmn gua~nt~s 'y~ sav~ ·~,:~OU( ~a~~~J' 9~~"'blU.·· ~~. ciaim~ k, ~rk wilh 
1he govemmom; or with Peoples Gas or NIcer." Maybe he :asks you'to slgn a-peUHon for·"IOwer ga8·j;Jrice.s.~ He" . 
can Ioc/( )'VII ink>. rate at $1.09 pe' IIutnn lOr five ye.",; You11 b.'prol.cI!ld from fulu'" rete hikes.'" . . .""""Ioes. . .... . . . . 

. : .... 
. ". ,.' PaytiIg $1.091$"' bad wilen yOU'''; ~.yf"gmore than $3 • galkin!o finup yOur Ciii; lIle salesman sayS. And With 

'R """'l' like U.S,·~ergy.S.lIfng' l:0<JI .• how can·y,,\, gowrong? ,'. . '" '" '. ". ...... .' '. 

~~. ~ don; k~ I~ ~t this g:oo' ~de~"raie~ ~,,'g ~:a ~t··~~i;n'.l~ri~~~.-·Y~~ ~us:~~~et:' a~ to' .. 
exJIlhis 'de8J')'VII musl pay hundreds 01 dol."" . ......... . .. . 

CUB·$d.;....h.,;~~.Oloompfah,isJ~tllI<~~~.~d;,.~~.M~.!Moro'Or~h<w.oil""IU.S.E~~gy. ' 
customll"& have lost hundreds of doUars on average, In 2008. the company promised to Improve after CUB'. . 
accused ltofdecapUve marketing .. but since then we've-gotten. 1.600 U,S, Energy complaints. Add to. that a 

'. recenll:ln~ TV.~~ an~ ,~;s. ,Energy's track record ,looks a~t as bad-aa.lts high-:priceq plans. '; , 

'; .. :Ct.I~" C8S2-ravea~-'~t U.S. EnerQy'sai~'traln~ ~~ ~n'~Wa~ to 9~~~~t8B '~~d8 and ofhtr, '. 
. protec::Uon from·'any of the upcoming' price fncr6ases,· falsefylmplying that customers woUld be shielded from : . 
. th., re<;ent $71.rnlfIon:Peop/es Gas increase, AJI Chicago consum.ers pay .that "delivery- rate'hlka\ ' . 

I .' : ~ -:- ,: ... :'. : . 

'. cas 8t.o ~ ttlel tiaoioe.:warv adViSed 10";' ••• 'u,eim" (aboUt howmUch.naiurel g~s a lake. 10 run" 
· a typical fumoce lor an hour) to 8 ".lIon olg8OOlne'- a corriptelely dlffirreol commodlty. One traln., av,," .' .' : 
bragged'" could 501110 "somebody who _ spoak a lick 01 En,glish,: CBS ,.vealed. > .. ' ... . '. . 

u.s. En.,w respo';"ed thai atllhCse • \actico were u;"ulhOrlzad: 'If IhOlcief~;.se I.:tni •. It.lt!s' .';";"ih.i 
· th" oompany lacI<3,the managerial capabilities 1lHlU"0<I to eve,.. •••• , •• 1""",.: .,,\ '. .... ... '.' . . '. . 

:; . ;' -. .. . ". . .......... '." '. - '-., _ .. ,'- . ..'-' 

.·At.""""","nIs plied up,_ edvocal..;;"id enough Is enough; Altom~y ~';';~, Us. :Macfl9an ".. sued 
·to·make U.S. Energycompen"to custom ... Who"'''' cheaiad -.I'd JU$lli1Is Weak,'CU~;AARP lin",,; •• end.' 
· .CIlb:en·AaUonIIUfnoJs:~ a~8C8pli\l'e--marketfng complaint With'state regulatol'$. Tne cOmplaj~t 'Bsks them'to : . 
:bOn.U.S; Energy's deteplilr .. _, wIpe.out lIIegally,high 'oxll"_, l.vy.nne. and OO/l~~,revoklng·1h. """"'''1" oertlficatlon~.·IJj)erate, ~,.'. " ,...... ... " '.' . : " ,':': . .,:, . ., ..... . .. ' ..... 

··'r'yOU~lI:S. Energy.delr8Uded·yoi.; rit. an orillrie.cOmplalnl·wlth CUB (wwW.CluZ~.Uff"tyBoalll,ory),:wr1I. 
u.(2Il8S. LaSalle'St, sta. j.160;,C~ica9o,IL606(4).o,fi!)< ... (312-263-432fi) you' complaint' . .' .' • 

U:S.E:...iw ~ th.;~g~,,"~~:bul ~at~ aWeBkargummifo, a C()rnp~ny~se mkjdle name' 
'\8 - literally " •• vlngs,' Just.remember, Given lis back ",cord thal •• t I.Wyo .... ; with' U.s, En.ryy SaVings 
·Corp.lhs ~ngS" ant fr:t ryarne only," .. . . . , .' '. 

C/flztins UfilityBoani ";BcutMi iJ_orD~ Kolar. wrilin. ;"'um~';.cI>""'nth. To ,...cI> CUB. call (BOO) . 
669-ll566o, ..",aIIlnfo@_wtifityboarrl.o1!/. . .' '. 

: - . .. . ... -'. - -, '.' 

Ainliate.:~~oa~J~Ot~~~ JSaerohCh~~O_,AutosJ ~~QChi~9Q,Homos J 
.. S~Chi~;. 'J'l'm 1_~jgn~'";h9odCjrcl~,,~rrH '8'nters!a~ . 

ExpntssLI""": WUsliT1g'Jvi~~oJ ')'e,,~.p~e~ J lluOml.oIon.JOl,)lfuariesJ EatlngJn J "!lslau,...1 Revie .... 
. :.. '. -·I.Ady,~rlisinQ I ~1~(fI~.J:~11:,· , : . .'. , .. ' . 

CD CopvIight2008 Dlglto/ Chicago. Inc .. ' Iefl.1lUfJJAA ·1'1IY"'~9ji.\U' ·'~.~ILIw..."-lIilmo. •. ~ 

~\Iii:tit.ti<~~{::;;~,s.llftbtownstar.comlbusiness/825325.030508cubcolumn.articleprint 
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. ': . ..' '. ..... 

· CODsum~coalition alleges ~~t U.S. Energy Savings Corp. tricked seniors and DOn~Engli... . Page 1 ofl 

: .. ';' 

" . S"'~ URI.: 1ttIp~_.rn.diU.niJrtlwestem,edU/ehicagoll\OWs,",px?id=B03ll7... 
· SIDIyRaIriovarDalo: 3/1~4:1i!:1iO"I,fCST . ', .. , :' .. " ": . ,,> 

..... :. :,:.'~ ". ':', \.: . '.' '. ' :', " '. ; .... :. : 
. " "., 

.. Corisum~r coalltiO'ri~lIitges that iiS.EneriIYSavlngsCorp. trlckedsenl()rs and non· 
.... En9Ijsh~peakerslrrt():paldrig more for gas. ". . . . 

.... . bY·1ID LyW.ms ':- .' ", .... "." . , . . . . . . 
· Mal'", 2IJ:D& . : 

. .... ';: .,:' 

" .•••. ~.".;~~.~,#< .. ~'i"; .. :/<,;,:: .. ,,"/,.;':i,.~t~:,;;:,,;;.,vo,c::"':;"i:i'/~ .. "";"!,*,;!.".""~,\o.;;,,,,",:,,,; .•. ,.; .... ,;:., ';"';'''',;':i;''''''· ,';; .. ;,;;; ... ".;.,! .. 

:"', . 

'mOOt -~ ...d1l.,\.~~;ci;.;,~.N~Unlversl~, A pubU~lioo~r';" ;;;';'m~, ..... 
.... :.:... \:'.:;.,.' ..... 
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U.S.E;nergy Savings' sales practices fraudulent,consumergroups allege - chicago tribune ... Page I of I 

" .. ' 

•. ~ .chicagotribime.comlbusin\,sslcl!j-iue~briefi-consurner,grou~-im~r(l4, I, I ~06589~story. . 

<" ·~iCflg(,tl"il)une~~()ni" 
..... ,. ····Tlte Ticke~:U;'EJE~GY'SA-VINGS 

. \i~~~~~~hgy~4ving.,,~,pr';.ti~~tr.~dul~t,. co~sum~ groups 

'Marcb4,2008 

....•.. • TIu~ec~~~~eractivist!:rOUPs liIedacolrIPlaint /v'!c' '·0 day 
with the nIinois Commerce Conimission alleging that 

. naturalganupplier 1l,SJ;nergy SavlngsCoyp.uses .. · . 
fraudulent sales practices; ,. . .. 

' .• T~eCiJ:~s Utility Board, ~~Jllinoi8 an~Citiz~n ••..... 
ActionlHlinols w?Jlt the state regulator to ban, the .. ' ..... 

. Toronto,based company.'s salestaetics,fine It 
each violation of the law and Consider revoking 
to operate in the'siate.. ...• . . . 

'dm,~ clah11:'cbB~aid,ithasrecelve~';;500cn~ome/' '. 
complain~ aboutC:S.Jmefgy Savings since Jailllsry·'. " .. ' 
200L'The group s'aidUS. Energy Savings'salespeople ..... 
posed as government employees, falsely guaranteed •. , .:'.' . . . 
lower gas bills, and targeted senior citizens and noil-English speakers;·' . . - -,',' ";"', .. , .' ', .. ' " -

. Thei~ J~ckS it; cus;<»n~' ra~\oraslong~ii~e;~~s. CUB ~mates that99percentofcuslomers 
have lost money by swiichfugfrom tbell: regUlated utilitY to U;S. EnergySaviilgs;. .. . . . 

, ", ... ,' -. .' .. - -. "", - '" _ .. '- .. - ',: "', .... 

PagecolnplIed fromTnbunestaff,w~reports . 

Copyright©2008;Chic~q Tribune .. ' 
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cbs2chicago.com - 2 Investigation Leads To Action In Gas Gamble 

.. ,1,' "",'I,", 
-.', ,i·' 

1ktIcd' ". 

,,.~:'";~ ... 
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THE PENINSULA 
CHiCAGO 

InI3U!"" '''~TH~ UTO"If'S _ ... _._ .......... -_._-_ .. _ ....•. _-------_. __ ...• _---.. _-........ _ .. _--._--
'" 

· Natural gas inarketer faces.new 
complaint' .'. '. . . . .... 

(Crain's) ~Three ~naumer g~up. flled·a new.Wmplalnt Mooo~y ~1h D~I~ Ulillty IlIgU!lItor1i".· ... 
· _ agaiMI u.s. EMryy SliIvlng!! COf'))., ,s: nalliml gas-markaIB~ who,~_',self~g pracllces heve. 'bae~:8 > 
, source of cootrovensy In Ihe past. . . . .' . . -"".: ;,-, 

: In.thelr" pe,lillon. the Citlzyos UU~ty Board (CUB). AARP IvinotS.snd 6fUie.n'ACliow'llflllols aSked the 

. 'Illinois Co~ Commission 10 ordoe~ U.s. enetgy In SloP'Some of lis i3clics', a~m~le tWgh roBs 
· . the r~'~ges 'c:usrolMni to gat 01Jt of thejr oonllaels ana nne 'U;s. Eneigy for Bn)' violations.' . 

: io ~dit~~. lh& grovp~ ask ~'e ~~Slo~ lO 'ca~ldar p~u~~'J~~: Eno~'a ~'rtjfiCIIIb, ~ ~~ 
il'lihe slala, "We believe a\a mlnlrnum U.S.' Eneruy ShO~ h~ It,s, terl!fiCCl\kl.~·lmn~r:iIy .. :- '. 

·,e~oV8d.~ saYIi' Oavid Kalala. eXiK;UdVlll dlrltCicr ~ CUB.: 

·C~ 'n~~tBd a 8eti~m~nl Wlih U.S,: ~ru~'t~2006'In'wti~~ ~~ :nim ~~ fo'~neel ~~ ';' . 
· cU6Iomer coolracl; wllhOliI charging pe-nalHe&. aU'l since Ihen: qu~ ~;" Itha¥ i'IKlfIiVed'mo(o ' .. 

'"U'lD11 1.500.QJmpmlnlf.: . .. . . . . ..... . 

~e ~mergrcu~ ~y U.~. ~~·~Y·S·d~.~~r:~~:· · .. ~.,;;;~~·.~~··~L"'~l:i·~~·. ~:" 
'force sells mulU.year Mlural gaS'./IUPPtY cantmcta-ia-' : .' .. ' .. 
homeowners Ihallocl< lhem 1I1lo prieM thaI almot;t s',ways '. : 

: Dre higher lhan ~t\hey Would PiJYlf'they stayed .Wilt:t"~"':: 
Jradltional ulilily: They 8118gB fha·sales people ":la~':'" . 
decepwe ptQmlses or '"livings SQd.PrIWlde OIhet.mlSle8ding 

. Inform'shoo:" '. . .' .'. ,. . '. .,. . 

.:: ~,;; ;6J:~~·~~.~ ... ~ .. ·i.!; ... f.<·~'"I:~:·:~··. 
·'·-c.":",·"". ~ 

&"t.'t&'AlCE.ltj\" 

.. ~'~d~'t ~k'~:w~ ~~~.-~~ .~.~ .. S~~·~'~tWv;or 't]J. '. :':"~:!;';':;:~;:~;''':'~';i<~~;'':':'.~. .. 
, ·actOaMY. ~!Hl·.~tCJ!lzen ACtkH01t1i"oo,! cO.ui.reclOf Ly.nda De.Laf~g.ue.sa~ i,:\'a tule~. ·U.5 . 
. EMi-Q)' 1m.$"·mlsled·cOOS,lJmflrti:-:- maOy of them SBl:liOrs and 'peop~"¥fho don'l sPeax E~ -:-'~ .' 
soU sOma- ~rh ~I gas.deats·ln IlIinol$ ~lory;.: .' . . .' ' .. 

TOOA,)"$ FI!ATUR[;!\ 

.6<I~1 PI~cc!O To "WOII< in Chi~1I1l~ '. 
~ ~ 00mpan •• n.vf' 'lfiIiE b6<Wf'ff.I/'t!~\ ~~~. lIl"!d 

·~J~."oyloN"""",,,Uf> ..... .......nftlkhrJlJf c"..",·., 

' ... rnlfolM Ihl> 2t) lInIl. R"a<:Ilhe ~ 1I<ld .... 1!1lIJ"loo 
'M_ 

.... 

.. ··.·'~;a:~~~.~~J~Ls.,.~~·J~~~·'~·~;:~·~·~S·.~ .. 5~~II~~~:~.-.... :. . .. ,:; ..... . 
-vI~'~~'i8tlS of ~nd~ .oi·o'..siollM~··p"Yl.\g ~sS ~n the~Cuii&ni·u.Ulay raie.':" ail hS_a. '.' . '. 
It;~Y1i~'Up.~h .~~~~9.,-~~·~ H~~I~.~~~ i(l.~~~(~.~~ '::'.: " . . . . : .. : .. ~ .. ~-r ... ~. ';"",,";"~"~'i~~;' . 
Th~ .-cOO;P<lny·pY8·\t'" ~Y~lem8Io msl~taJn qu"lIy 00d a~ure 1h~t"cUStOmR;' uildSfVl8nd wh8i ". ~i)oli~ $9l}() mtli;~'!e;'ii~~~ ~rier ~.i~le!l 
Iheyef8 btlng offo{ed; .. '.': . .. ; .' '10 rhl~~~ ~tt dli I~~~kc~. :. 

III~$ ~ms; GenO;Q! ~·MadI:Qan.med u~U ~~:'n ~oo\t·~~~ circuit ~wt'Ih~'~b"" r~'~J'~~~:--D~o~ ~j'II¢C.llill~ Woy 
agO seeklng.1O RlOp lha ·alfeQed. SlIkls- Pfllr..lices~ halt OI'Iflt!ads-and' reill1btJN18 qJStome~, a~ rh_nj(;-Y(l1J mUf\m: . 

Q~ cw.1.~.p8~lli&s ~·1~8:~.rm fQr~I~~ : .' .' . . 2:,c;,lim,'gel RUbpOcll:lS (~.lUinoi5 AO 

. MU:~O;OII)'~l/.r"~;g 'Ohio;fl't/J\'~ 
IJcank. flabil:$m:lker·win~'I"n¥-{W1l1i>l& 
rmdenml: ~ull 

.'\-ell HimlWIIT" ItQm~ fi~t CFO 

f>em group, c:xpeclCd w hold ~'Olf\'cnli(\l"lln"T': 

~~i. Bny ~f~', II:"UI:.~I·Jf~ Ctlller 
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Nuns allege gas supplier misled them - chicagotribune.com 

·wWw.chlcago(J11;ime.coDvbusineS8/chi~tUes--8ougefeb12,0.689516i.story' . 

..... ......... .. ¢J.icagotribulle.cOln·, ....... . 

···.NUBS allege.ga~ soppliermisledthelll 
'; .. ' .•.....• '13;iO~huaB<l~>' ' .....•. ''-v 

; TRIBUNE REP(jRTER '"., ; .' 
February12;2~8';·.········ 

, .. ' ... ", 

Additional 'mal~rialpublijhedFeb. 16,.2(100: 

'Cl:Aiu;JCATIO~ .. •. 

'. A~ar;icle inTu~d:.r; B~s;"ess section rej:lTedtoa' '.' '.' 
dispute'between a religious group, Sisters of the Living' .. 
Wod/' and u.s. Energy &VlngsCorp., a gas .utility. TM 

. . . . story sholildhaVu made clear thattheutUitywtjlveda .' 
;penaityjeinvhenlhe.nuns canceled their contract wit/I,; .. 
. help jriJ'm eln outsideparly.\· ,... .... ' 

~a::7JI~~I~;:~:~~c~~:e~rn~ ith~a~~tl'~" '.'~ ,;~~~~~~~d~i 
attoineygenerill, pressured them into si&ningan 
exploitativeconiract. . .. . 

Page I of2 

'. " ... ·.iheSi~~rsoftb~ LivingWordare among Il~dr~dsofcusto~e;s whotlllege that salesmen forU .S. ..: 
.' EriergySaVings Corp. misled them about cutting .their gas biUs~TheDuns agreed to five-year contracts ;. 
,th~t1ockedin m~almostSOPercent higher thantb,ose.Currently .offered by:reglilated utilities:" .' 

. ';', .. '. . - ',. '. .. . ..... _.:.... .' ... .' _.' . . ,- ". \" .' " '. . 

. When tIle'treastirer for. the RomanCatholicorderattempted to cancelcontmcts forgas for two' '. 
aparttnentSwith u.s. Energy 1iavmgs~ ihe Toronto-bllsed company triedlo chirrgean 'additional $1,180 penalty,; '. .' .. . ." . 

'~Ollr' ~jssjo~ isjoopardiz6!l by thisneedless~xpense:' the order'streaSur~r,Mi~haeIGibbs;wrote in a 
letteito the' Citizens Utility .Board, which negotiated with.U;S. Energy. Savings to.revokethe penalty . . ' .- '-" - . . - ',.. . , .. ' : -" '. - .. , . . .. : '. - . .' . . . 

'. A sp~kestnanfil1' q.;J.E~ergy Saving~said it behaved properly andth~t "The sister who had verified the 
contracts hadnocoiicernswith the conteIitofow:.independentcontractors visitand,was.satisfiedwith· 
our respons·e·to 'andresolutlon of the matter.'" .' . '. . . 

. Se~~rai~ly, the TIlinOisattor:,e; genemll~tweek filed suit agamstU.S.Energy Sa~iDgs after receiving 
. more tbJin450' complaints. The attorney general'. office asked the fum to stOpdeceptivepracticeS,pay 

$50,000 roreachincidentoffraud,paY another $10,000 fine for any violiltioniiivolving a buyer over 65; 
:rescind any contracts signed on afraudulent basis and repay overcharged customers. 

Living Word was not cited in the suit, but illinois Atty. Gen. Lisa Madigan said, "That's probably one of 

ii).t~f#, i:,~Wl~!._l~icagotribune.comlbusiness/Chi-tues J;ougefeb 12,0,170311 O,print.story 2/2212008. 
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..,., moo "",,,, _"po. Y"~""' b~" off_ "m_1 ,oo'ili.ti~· . 
. . 

· In August and October sister Joanne Ingoglia signed con!f3cts for two apartments near O'Hare .' 
International AiIport. lngoglia m41istered to·heroin addicts; served as a school principal, andcontUnies 

. <, .to teach religion, according tot)leArlington Heights-based order's Web site; .' .' " .,' ..... . 

The letter sent to CUB claims a salesman represemi~g V,S. EnergySaviltgs subjected her to high-·· 
,pressure tactics and promised that "savings on the' cost of gas were '100 percent certain:" . 
. . . , .. ' "" .' . -.' ",' . '." , .. . 

. , A CUB an~lysis,predicts that Pe6plcsGas custo~erswho switchedtoU.S. Energy S~vings will pay an 
a"erage of $676 more over the life of their multiyear .contracts. '. , '.. '. : -... -, .... , .. 

..• ' TheB~~~rBusi~ess Bureau's ~';bsite saysU.S .. Ell~rllY Sa~i~gs~asan ~satisfact()IY~COrd due to .. ' ..... . 
: customer'complaints.' :.;. ..... ........ .., ..... '" ',;' '. '.' .' ....... ' .... '. ..... .'. ". '" ....... . 

peoplcsGas spokesman Rod Sierra said his co~pany does note~dorseanyalterna~veutility, which' '. 
mu~t be approved by the Illinois Commerce Commission before it ~an market to areguiated utility's .' 

'. cuStomer8~.. . .... . . .. .' .. ' . '. ..... . .,. '. . 
""'. : ". 

"Once theYhavt: the blessillg ftomihe state of Hlinois to bea.market&,we can't doa~ything to not i.t 
" them be," saie:! Sierra; explainingthatbisfirm can only monitor and respond to whatU.S. Energy " ... 

Savings.does, '. " ..... < • 
. . :; . 

..: .. ':.,'''' 

'. "Under t1i' rulesofihis progrem, PeopleSG~s. is 'responsible fcirpoJidrig tliis," Kolata said. "Peoples 
· Gas needs' to step up to the plate.": . .. . . ". . .. ' . .. . . .... . 

..' -. . . 

--_ .. --. ". ., 

jb{)~@t~b~ne.cp!D;'·. :. 

· ,copyri;#©2ooS;9IiigagQ.j;rillluw: ••• • ... 

. -"'T'" )l5'i~m(jrJMC!lgotribune.comlbusiness/chj-tues..&ougefeb 12,O,1703110,print.story 
\}1,1)1, ~ 1M _ . '.. .. 

2/22/2008 



cbs2chicago.com - Confused Consumers Losing Out On Gas Gamble 

.--
· ''''«<0:: 
'-

:2Investigat()~s 
-'e''-: 

--Q~"'IIt .. 
'-'".--::-

--."0:-. 
Pour," . ,!,,~.-~--' : 

.. " . ~~"''"'-''. 
6nifrllullPMnI ,-- ---,.,,,""':"''''.: ., ... 
".--.-
· Ptb 

\;~;c;;:-. . ---.:...~,,-
~CHtcaR 

'"""" _ ~"'$(.i-";.,-o.;~ 
l<'ll<>& . 

,,~'.:.~~!~-~­
.~~'~~.,.; 
i'>pea.wR~ . "'.--.. '--"~~'. 

'.raI"-'Ft).(2 . 
:" -.- .--~ ...... : 
£~"" 

"",." ... -_.' . ., ............ 
C""k' ......... 

"< - . 
. :.lM~,.,,.._. 
;;.,........,i.tNM ,,-_ •....•. --,.. ... 

~~~---;' 
:'I-.~~~.-~: 

Onoa: -, .-.--~. 

l~~~~},;~,;; . 
.,...'::.a~ ___ ,-_ 

.... !~ ... ~ .. , 
CQu.~' 

.Vod~ .. ----, 
· Sta!t;I1\.Of1t ._".",..-" 
In oW'.,.. 
COf!IM~ . 
"~~~-.--' """". . .,---"-...... =--
0\bItt w.y;., 10 
QuH_ 

~qa",& 

""" -_._-
~IU. 

,-.,~~~""-ti._ UAIlI 
"""", ,----. 

811i1lOn lIT/'(> • 
~-,,,-:,,,.:-. 

... ~~~. 

· . Confused C~nsume~LosingOut()n Ga~ ::'. 
Gamble" .....: .... ,., .... , ,:.'., .. ,.,,: . 

. tHld.-.eo (cPS)"- EVat)'llfW\.'f;'lt';Ia~ ~"'~ ~ ~ : . 
·andwntn~ heM Ih&nmI v.s. E"*'Ih' s.~ ~1t~_&O: . 
.~hvd.:· "' "\ ",. ',.. .' 

. .. ~.~'~.;.~~.~., •. ~.'*IN.[~~~. 
v:n.umiW'MInID rori/M, ~~lIhOucnI:lI PllOplN GMcttn . 

ooIy ptOl\ rrum Ite dIriwty tMS.· . 

~_'~~~~'~~~~~~~~80;~,s:'e~~ 
!lA, goI!iI'Qt:oUQhlln 8; gIIs 0JlITlbI6.. . 

· ~~UM'~~~~fQ'~rhonw,a'Th&.munIViG"II;~~,~ltI~ .. 
~t ~_ unfDm'lIll1'..th 1tl51&m!. muctr ,,*lIft.mudl hlyPll)' IOrlhtlm. 

~~·~U~:~~Sa~ui~I06ITr.,~·~tbat.~~~·Of) 
t'CM/f~,." . 

"';'yi~~:;~'QQlilo'~ ~ ~~yon. mYaubl~ which rm~·'il.ak1':, 
Rhon1a~:' . . 

~;'f~~c:oln~·a~·Io-~~o.8,NIM'Ww'I~Id~O~".· 
~8aIlI~l,19I*itlllml'otlIhU.S.Ef'I(t~t~. 

Htlrsas bill &kyrotfo:",lfId. Trwn.m. __ ~ br~ MIS had {DJllly$&:alO ~,' 

',,~~~."j~~~~:'~~: 
~~~l~~7;;;~~~ftkdl:'~~w«h'~~~~~~· 

· ~~Wuet\~»;d~~'~~I~~~W~,.~·~'ofqU~~~·_.' 
·hOd.··uMI~K~gICIJB:' . 

· F~~~·~U~ftod'~·~~~tgW1g6lBlU.s.E~~~d·~ 
nlllt1lll.l!tvl.iIfItUo;a.-' . ". 

· In~~ ~~~·~IIdmIlUIlQ~IMId·w..;a~WM 
~.' . . 

Bulourh~fwrdhltlWlltl.c~~·BGlMUIdlt:II~. 
. . 

smoe 11\41 N'lIkIMIIfII, #Ie Bett.r ~ 1UC*l ha.!i r.oeWGd mo/~,-tIl&n 200 . 
~: ,. '. 

~2005.~~1ttw.~.r.\IIl'121i.~rovrit.·IiIIodSlwe&~iI~B8B."Thol 
lu~!:· . .' 

· one ai,~'~11 'WU$ ~ by GIIbo!tO$wtJo ':'l"ll'l$ wau~ loto '~M1g 
Ittt~ liyll "'I~..no wid-I_ a."pe1lllQ1'l1IwI1 Wei blllog: r.lQNd for U". ~ 

UMPI'CO'·" 

A ctlS 2 pnld~ -nlundm:o'tul' 10 If 1ni1r11~ dII .. 1o Ollil 't<WwI1 ~ III. U.!I, 
EnGtJnl~~JeI>d1511f~1I Lo~wMlt'mcn. . 

-&t..t 1aId·_.~ ~Ih* I\IIle riferlhf,kItIQ hAul.·..., CBS 2. !nv~lIvd 
Pmductt PhIl Hayes: "The), IJ1lI gQIlllJ III be -.ng mOIllIY·· 

SUlIha(. no( 1luG. ~l'IQfo:) iii cue ahid)' •. 

Se.rcn 

: :~ Ull~So.vd·'-· 
. s"n. ..... ~'aur..u . 
·II~"~)'~~. 

. 21~.atlg~tors " 

, DIfttlq HAfIb .. .,;,;, in. 
$.,.. (ioUf6Af101>t\ . 

t GIII;tomen 
·A/tornoy CO.-.tTU" 
Ac\lon Agtl ... tGt. 
G'OIIIPflII)' 
COtIfuud C_<nen.loGl!\g' 
Oul.~ I1..Ih",bJq 
'V_r c...,.,m.nbJ OR 
SnowmobllJng IlJrtirly P.r!'1 
VI.,...., CIHI'IIMIIII,Ort 
8f'I~nng·8.1ety 

TopN8W5a~a 

fI'~III"/I$4Ib1.~lIq>O~1 
/u'o'ttlq lirI IIIfllllltlllfWf 

£nomIou P!ltl>llII.s"'''I~ 
'1b-.t. OIl I!d..... , 
Wei', Wvrtt. rA)~ To W 0It; 
n:o&i.IrShlfb; 3U.,.. . 
~UIII) Trf/xI<1B 1\nPwr-r :. 
.ItItIClJl$ , 

!Mi~~",~\~lm,¥,~~~go.comlinvestigationslconsumers.gas,gamble2.648.922.html 

Page J of2 

2113/2008 



cbs2chicago;com - Confused Consumers Losing OutOn Gas Gamble· 

:CQnlil(1 tJl; ,. . ...... . , . 

. ~,~~::~; .. :.~~·~~·i,~~:.vtf:~·~~··I~'~~~~·~~.!~,~ -." 
:.~~~~_.".: t.v.rtQto\oa;M-.._S500.yur: . ."\"'. '. 

""~kS'~I-j--"::" ·:~·'~"CJIS~~rpoo;b;:t('IIIlU*'Ig~~'Q'l'IWlBSQfpLtt~.~~~· 
'-,- ;~!.SoI" .'::.-. -MY=j.:lcJr~,,!,,!Mlbc"WfodIg~yO(Ifie~pneelnCn&Ml," ,"'. . 
"'''----''''': 

"'~~~-~:--'. 
... ,-
->-- ._._- • ..;." •. 
f'oI.l-ldllJl'lf 

".-"~-¥'--... _­
.... 'f\tl'.O·~(VI,~ 

P",:.aQC>.&JJ1oon , .' 
"~'----.-' 

M Ih:I eBB" Stol'El e.mu,!II):, "'MUll ptc:e incJMq?You nav._lriIM. II~ 10 . 
~\ellUlCbII,,"~c.nllllVttwI.· . 

~w.~~u.s.fnqy~·I(/IIQlI~~V!1I(8b:J1d";. 
'COIIIfIIIII.Itarm.IoQIIII~dQllIo/nB _. , . 

". ~~Ie~~~~·~I~~-'ga~O~P~~~'~~~~1.~~,~:u~:.· 
MIIdlCbtJltr . . 

·'Ir'~·~"KdeW~,.Na~~~~·~'ft~~~br 
g&IIOh to 6W6 )'tM,r'.: . 

:: ~~~~'~.~~'~'~~~~'~:". 
''t«!: ultl , can vmI~ JOIJ'JObody.~' ~~'1. ~PIDk.q lICk ct·Et9tth.~ ~9}'t' Ald •. 

~'\W'oIl~<Iid~~I~~~ •• ~~~~~~w;lJ/acatlt_ . 
. 30pIIICMIl~LhllnliJltt.WM1II».~ . , 

. RlWo"·v~~·.aid ~ ~~""'" t;eWaGIIIOrinU bQca~ he ~noOtr 
ond~~ EngbIIW4III;· . . . 

, "TliIIylbkl~~ti~.·~~~~iWhQ~end~i$(fIh_IO 
·lfIlIn 0QI11mQ.~ IMlYO 1h4rrI'~: GlIkHhO wupill" dllugh!ar;FIUI'IIlN VaVlllc:a: . 

~~~·~lo$alk~_U:~.~~~~~~h¥~~· 
CXIUd pntdid CUIlIImIII"8 \\'OQId &ave-_y ,of poItln1leOy MlWlIIIOflO}' h.e g~ II. tXltJkt 
1IOl·'· " .' .. 

A~l'(JI!IcPI""",none~OW UlMfIIIIl8l\alllorlacllC:8 ftIghIigtIIed In tI1.,.,portllnl 
IDflIP/I!I'I iBpIlI'OYed.. . . . 

·"fi~"'8·~~~.wI·~nut'~·~ .. ~tl~UId. ' 
1l1o~w.s~''''~.:~~im~:Ihd·~·~:pa~t..~·lhOfuIoot, . 
bill doet noI.-n IU bt,~VIom 1!!ICIlJiloh llifurmilUon IU make 1lll1riformed~:": 

~Pr~ ~I ~I ~~.[QI~~_ ~I'-Th.r~ ~ti. ~~ ~ ~fQ aIQ~ vP 
~ . . . 

II )'OUhllYl a/'l)'~Is)lOU c:4n caII·Dr.Ne-online wilh!he hIItw,1r.g~: 

ClIIJ4nt. UIIUy&wd: (800) 811&.5-556; _.cIttt.tnIJl.ltlutybaard.~ 

Sehllf 8\IsInesII B1n.u; __ .bbll.orw 

'~in~~'~C~~F~~~;j~l:~'36; 
-wJIUn"lt.on1GWiImot1Il,!fOV ... r.fidc. 011 -PfUlectIrIg cOn.urAeN.~ 
tcll.tMVlll:'C8~~lII19hlt·N-I1VJhIa~l . 

Page 2 of2 

. ,,~.·.Morl.:l-lCiI '. 
ft"llfoklortTo C.Rlo:6l,D~~ •. 

I ~. T.:.n...tI\Mv"'I-"flYK1Poi.e'~I-£f!OAIof>G<I'I"-'J't;o..w.loo1V 
Itallntl~'1 ealJ,.~I~~.&IqIW~il ... Mop 

OMMVIH.C89B~,IIll:-"~~no--t 

2/1312008 



• I ' , . . . 

short faIt $~4 ';'illion sh~, but lei's buy the Dominick'sproperty for$6.5 million, andlhen we can pay some 
• .. more consultants a couple of million lofilMeout whalto do with thailand. Their we'll probably offer somebody 
.lDoneytQbuild more condos and townhouses. To th()se who insist thevillag~ spend$2Q,O()0 to get their stumps 
· . :removed,: puta' lovely pot offlowers on top and enjoy. 'Problem SOlved. Instead; Glenview will solve its .... . 
"fujanci!ll:problems by raising the taxes." ":" 'i:..',. c, '<," ,'.,.,> ' '.' 

,: <:~'; '., ; :::' , ,. .. " 
:' .... ' DoJjdizfeju's blgherfneswni drive:moregood people away Crom Glenview:'':\V'e've jlvedin Gienviewfor' 
."', .•... over ~ yem, raised our chililnin to adulthood here and enjoye,l the.plewe ofgoOd,!eighbomall aT\>uodu5. 'I' .' .. 
" .. ···:can luirdly reCall seeing as many FOlfSALE sigiJs as now proliferate inoutcommimity. ManY properties have 
'.been ~diqgeI!lpty for sn unusually lopg Period oftiine, partjcularlYMcMaruiions.'ln todaY's Sun Times, a 

" .rcader wrote ihlit the C1iicago area.resOlmds with:asimilar sCenario. and commented' that many of the FOR 
,SALEsl/insmight bei.resu!t QiJoreclosUIesandcotitjnnmg prop~rtythhikei;:TIieauthorfuitherrioted 
,-that pr~ own.ers may leave the ~ to av;oid gouging byJoCal government: I am wondeii1!g how long it will 

' .•. iake.mChicago'orGlcnView@'.ihoseln'govcrnmentto disCover thai tiJe well of over-taxed residents has run • 
. " . my. This. thougi!t occw;red to meilslread that village officials are still spending, spending; spending,'while . 

threateriingto'increasepropertY taxes;~'·, "'. . , 
.', ," ' 

'"', " 

: And'JNAsaystiios~ MeMansioDs aremakIngfloOwnj: lnGlenviewworse:';Help! I'm the Victim of a . 
:. McMBnslon. It was insimelyapparent in the recentStonn; but even'. light rain or the neighbor's lawn sprinkler 
· would he enough to make Ii porti<)R army backyard.a mnshymess.This .iswhai happens when you take a 7,200' 

.>'sqwiie-foot lot, make halfofitiinpeMous roof andpa~emeni and the remainder impervious due to the . . 
.. consttuction equipment compaction of the already tightclaysoiIs. Believe me". six-foot layer oftop soil over 
. this. compacted soil doesnotalisQrb muchwater: It is also the reason ~ost mature trees on alotwill probably 

,'die within.a coUple ofyeilrs of coDstructi.on.So.much for Tree City USAI When this developer finished his .' 
.• '. gradiDg,'tlieyard leading up t(l bls house was lib6utthree feet higher ihall mine. That's-aslopeofthreefeet over 
··.·ajO"footstretchofIaDdAnd IOtQpitoff. the new development was 10 feet higher at OUt property line than. the . 

origirililexisting grade,creatingasharpdropoffbe~eeitouryards,Since movillg into my house in 2001,1. 
. . h~"e attempted to control the flooding issue in my yard. so as notto impose on my neighbors, I have created 

· .··swaies,installedaFrench drain, Ii mywell,.araingarden. amended the soils to. maJee.them dram better, all of 
· wbichwer~ essentially negated.bYthe.buildingofa McMansion . .r am now waitlngtbr tliedeveloper.oWned 
· ~ home immediately to. the north ofmeio'start co~trUctioti, I called the village; and an inSpector caJ.1woui.He 
.'. washelpful.iUtdUnderstanding; and by the weekend the neighbor:s Ianascaper'bad instalIed ashallows'Y~le 

. ,'aIongthe.propertYlinetO'int~ttherunof,f.That was imacceptables()lutionforrne,but only a band aid toa .' 
··larger.prCl1ilem:"i\'hatlwarit to.kitowcis how can I get the develope~orvillagetoreql1ire:thatall new.' ;." ' .•.. ' 

'. ·developmentS includestormwaterret~ntion on their land or installation ofastormsewei.I uigeotherswith this" 
probleni to.read.8ectlon IV of,theViUageEngineecilig Standardswbi"h are availableonth~ village website: ..... 
. Andthenextiimeweh<lv~ another big s~r;m,l invite you to bring your kayaks and rafts to my house, I'mpretcy 
sure I hlidat,ii:astCIass;~jdS . .gomgdoWnmydiiyeway from the lots behind me." .' .. . . 

. ':;,;:,;e;~~""~;-:';::':"~"H,. '.' ............... ""'\' . :" .....< ..... ..... ...... . 

. ' .' •• =!~~=~:~=~t:~~~~~r8a;~~;~lfYs4~~~;:::.!,~~~i;~~h~~k~ur:~~t~t~~im,the 
Cititen$'UtilityBOard of Illinois. Thqsaid me'CQ~ that sent a mass mailing to Glenview is. one ofseveral 

· cUrrentJtsCaintJi\ng the publiQ~ .... efuallY11a; a poster wamingconsumers about this .. I hop~ridghborhood 
.grilups,the seDiorClmteHmd'thepark district will post it so people don't get'triclced T also called NICOR( 1-888-

· '642-6~48) 'to have mY number put on tho (}asUtilities' Do NotCaiHist. More information and a press .release on 
this "cam can:befoundllt, www,r;;itizellsUtiHtyBo,~rd,org .'" . . . .' ". . . . 

'~CLwasd~turbedbY o~r ~al~th~t.free-rOaming cats threatenpopulati~ns of rare grassland birds that 
· nestoa the ground: ''The destruction ofnatOral habitatbybuinandcvelopmentcauses much more harm.to bird. 

popUlations !ban ,'<8tS, Did you. know that cats are the animals most tortured by human~? ] cringe whenever they 
are'unfairlymaligned; as.T wonyit adds fuel to those who feel justified in such behaviors. By the way, Ido keep 
mycalS indoors for their own safety.:' .' 

YOlffl. TURN: Write to glenv;ewwatch@aoLcom or 353TMapleLeafDrive, Glenview, IL 60026, If you 
haven't already done so, please consider making a contribution to support The Watch. Non-deductible checks 
should be payable to Glenview Watch. Thanks for your snpport and ·foneading. Dean Schott and Sandy 
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~cWouIat.~~fl~th".mw .' . 
" ..... Don't get burned Dyb8ddealsln natural gasrriarkGt .. 

(bHprl/WWW.d.uYlDuthCpWn.r;.p!!1lb..lUtlDl..i.fiiA1392Q.092607kQlsililillrtj~J!.) . . ' .. 
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L.;r. face iI. ~ ;~ of poop Ie IIke~ g.mbl~. Arid. you liave·to .dmlt,BnocCaslo~allilp to the blackjack orpoker 
. labl" can bea.1ot diu"... ." . . '. . 

· . But o.~re'8 Ol1e·bat.you shOlild.bowaro o~.witchlng natural gaS companieS •.. ' . 
. . : .. : \" '.' . .... : '.: 

Ify.ni"'" ~appiOa~ by 0"; oi lhenevi,unregUlated gas stipp ..... ; like U.S. Ene,gy: Nlcor Advanced' .' 
Energy or Santanna·Enengy Services; you know the' story'. They're on thephone;.tnth. mali end going door to 
door. serosa lhe·Chlcago area peddling plans thai oIIer'peac8 of mind" from skyrocketing heating bills'by 
"tocldng in·naturel~ .. prices forupto,five yea",. ..' . 

GIven u..; v~la1iIitY of onergymail<eiS la~iY 0 anctlli8natural g~~ marl.et i~p~rtlc:ill.r·o wh~ dOean' wanl "peaC& 
ofmlnd" rmm soaIIng narural·gas:biII$?·. . '. . . 

Irs acomfortingtltouqhi. . .••... ' 

Bul these plans oif.':'~yth1ng. but oomh,rt In·isot. theyr. dowJirlghl ·risky:. . 

. '. ~~~"WhenYOU<>l'; ~,anu~~tiJ~ied '8Uwn~r.·you:",acltiallyb;,tUogon the ~tu;epri~ o~ ";;turat' 
gas. tn order to ........ gaS prIc8s.wllrnave .10 climb higher than. th" monthly price. you're paying. and then .eome. . " . '". .. ".' . .... . 

How' good e.m;IiS'ths\? .. 

A ~;ribt.;"". according to th.crtiz.n~ UUlilyBoard'sGa. ~ark.lMonit~r,fou~d al 
www.clli~ensutilltyboerd.ory. .. . .. . . 

Th.monl~ Is ~ o;,ir;":;'nd on:lnelo()ll";'t1raCkSIh.~1l1l1S0r u~eQ1Jia~d n~tutal gas suppli .... nd .• 
com"""" them to utIIttypriceB' ..' .. . .. .... '. 

That.na~~ $h~ 9a~1 ~ the deale offered by Uledenow ~erS~ far are money losers f~ 
.consumm.AndIho losses 8re'OO98, .an·averageof$27O,pIUs dUririg:ih<t IIf .• of thepliltl .. . 

~~nyone .. ved R.oneyby switching gas supplier07ln lh. rour-:year hl~to/)'~f the p",~ ... m:a few cusiOmOf:S. 
hi",,; Bulat Ute priCea·b.rl1!1 otrereiJ today; You've got a much'. better Shot atthe. blackJack·iabl.:.· . . 

Fo~exampie. on.~iiVe ";"rkale, Is setlinga pien that locks cUStom.", i~ slll.tepar tharm tOr four to 
'fiveyeen;,The Chicago ar ..... natural'lIa6 piICee have splkeO Ulet hlgh only once IntiRools' hlato!y - for: a single 
month In 2005. .fh.Sepl~mha' pnoelo( Peoples G ... "nd,Nlocr Is' almcslhalfthal, 64.10 66 cents pert/10rm, . 

· Of ..;., ..... You~ acry~lalbaliloaCOUn.i.IY predIct ~.IU';;I gas prt,,;;;.· ... 

But baaed ~the 1racl.~.Jl's clear tho un;eg~taled'euppiie", ar. chargirig. nugepromlum fo·,. thol; 
servlce.·and·yOtU" chan""" of.eavfng money with Utem ere slim 10 none. 

• '," • ,- ,. _. '. \" .,', "C' •••• 

But.thre. 8i~ni"'';'n prOiect y:"u trom gaW~g bum.;., 'In the natUnilga.matkat, Don'l gi~. ",iy';"r 
aeoountAumber.", peniooal lnfOimalion to sny sal"; pan;on at the door or ov~r.lh. pnone; don't sign up for any 
new gasptanlln the .po~. and asI<.your utility topul you on their -DQ'NQ! Markal"lIsflfyou don't wanl 10 be 
botIiered by leIemarkateru or door40-d00r natural gaesalespeopJe, . . 
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Page 1 of2 

10/112007 



STNG :: Don'tgetbumed by bad deals in natural gas market Page 2of2 

And.Wth.g~mbilng bug ~ite.YOU;h.ad 10 the casino.lrll b. a Iol more fun ·and probably. lot I ... Costly .. 

. ·Cfl/zens JumY&B/d e~~~rItJWdirOctorDavfrl KoI.i. wn1e;~:ron.u~.rn~w.~u~n th.la~t wer/n~.rI~YOf 
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Bt:~"iiws. IT.-zoQ~_· 
· (Crain'f!) ~ Ch,Ica90.\.(IMa:hou&eholdQ: ~hat dlOp::~i, l.f1I:dltionaJ n~ural·ga.s -c:om~~es:In.lav~r-o(. : 

:. unreoutatSd $L,IppliGrS UaUslfY,gBl btJmed,. sceortimg to oonStJm8T.watch,iog"grOup Citizen;, UIIU.tY: ;-' Bc."". ..... ',.' '.', .. ' .. 

~; ~ o[~e_~e' offerQ~ by~6 u~itlo~l~ ~o~Jis~~S-h~~~ ;'si ~,u~a ~.~ne~ ; ': . 
'·than fuEJY WoukI have ptlld"lf ttley'f:f uS~ one of the, area"s ,"rBe: regUlated supplIerS -:-1n18Qr)tB,'" . ,", 
Energy_ GfOUP InC. unIts Peop~ Gas 8nd:~rtfi Shore G8~ an~fNicor":"'" CUB saId·in.a "s18:lemenL" ~'. 

· The' aViinl9a dlffOrooOO.In.~SI ~r.lhB·lliiispanot·lM-pla;;a was $2ro,' ". . .'. 
'.. - . ", - ,",. . . .,', . 

· ~com~allikx; blffte rilltural gair~rket-w"a. ~Id ~;~~'f8 U:~-Wa'ykriOwerth~lrh'!il8lin9 bllis/ .. 
· CUB eX~Utl~ Director.David KOIBI& saki In:,thll stafemanl.. ~m :eMc!fy.lh~ op~Ait6 ~8.· .' . '. . . 
happemno.~'· " . .. . .. . .. . . . . 
N";;;~ ~(~~[at~ ~altlral ga~ ~6C~ are ~rK~li~g' ~ '~~t~~~ '/fl' N~rth.~i~jll~18; cue ·iimd . ..'.·· . 

'The ~"mpartiC)$' marketlntJ malarlals typically Jm3Y on oonsument fear Qf~.ing ~s Pri~; qJB .. 
. . said.·The CofnPaniM o/lel'fIXed-rate pIMa (hltt"sllow conBunieia to·bck In gils prices ove, 8 'j:UJtlod 
· oi: limo, :usuallybalwean one ~llvo ye~rs, CUB &ald";' .' . . . .., .. 

:About ~~:,ooo JIIi~~ ~~um~ ar~:~.~d bY·~nr-e9UI.!lt~d· 
sUPpil~rs, cua said. cillrig led~. and st.ale- daia. . . 
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Chicago 
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Co,nsl:nn,ers W'am~ to watch out for natural gas offers 
MQ.:a..;.~~p1Cnlber 17. 20011 5:52 PM 
4lii'By·S.w.Scbul,e . . . . 
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". ": . s~~~'h:;~~ 'hvu)-'~,~'~p is wami'n~ ~n~~U1iers.a~tof;~·~~ ~ve ~~e;-ori natu~1 gru bit,ls. Th~ grl\lJp:~~sse~eraJ 
.. UfU'cgu~c:d. ~~u.~ ~~u~~c~,~:orr~ plans that ~ould end up rostiPB IllOTC, ~one~.: . . . . . 

, .:. 

Over iJuec yean: :qOi.coasumcrs were.&fven the Dhotce to SW1lcb gas supplicrs .. Compelilio~ fn the natural gas maJ"kei:WllS sold"as a way 10 lower 
het.&ing·biJls~ Bu'~;O~ Utility B~·has.found·theQpposI~ is bappening. ~.cilfzenii·groUp. is wami~ comumetl.about ,,001' to door .saJe:; 

'pitche$ thal arc ~~leadjng.· . . .. . 

. M:~Iy'~ ~~~~escribcr ~~ ~ ~ ~-~ bu~~-'woru ~'1bI1 'for 8'~ sales jOb. ov~~ R' y~ ago; the Loaan Square resldtnt got a 
knock OJI theidoor from. silcs·reprebmslvc·from U.s. SnellY .SaviniS. The compa~y is an.unreglilaled'natunU -gas sUpplier. '. . 

-~rit:~~~ ~c ~'hii ~'I was ~o ttct~'me' sa~ ~Y. ~ _~ ~ces ~~.~Olgg 't~: U~'''_-Bai~' M~b~: '" ~ghl i~ beclW&e il'~ ~oing·to be 
fIXed me Inti protection,- . 

. ~"¥i!.httPlJl'iD~§O.comJwtsistory?Secti:on=news/consumer&id=5662362 
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And . ",: ~~~::~ng ili~.a~~· ·u~lUi;. B~ '~n~~ ~ ~UB: ~~;aoo~:Of ~~i~~O-:~ consum~ have been misled by. several 
· u:~gul~g •. 'i#~:··· . . ". -..". ". '. . 
· ~Th~·(~·~~·;~~'rh~t ~~'~I ~u~ ~~:ha_)l~ ~itc;~ I~ a'lIe~;~ -su~~"i~; f~~ h~t. ha~',~~:~p getUng·bum~." said David 

Kol .... C;,iZ.cn& UdUI)' Bo3rd.: " ',' " '.. " "," ," " " , 
.. -, .... -, "-", 

CUB:~ s~ws'93' ~.~I-ofthe.pl.ri~:se:w 'have cosi consunim ~ mo~Y. but u.~. Brler~-savin~.saY$ cuslomers should ~ow they are 
.' lOCking inlO a:flXed tat6ihal may be IlliliaJly be higher.than dle '(loadng rate '!hey P<l.Y the. utUi~y. 1n n written statement; the company says. "every 
··e.un~who~l:"a·~lalio~shfp~tb-usin~:fl~sb;·monthlof2~·~sa\l.ed.moncy~~.-: ," .. :- :',' '. . " :. 

M~ily~ Murp~y HY'S hcr'misleadill:g ~al~ pilcb onlY'ialkc'd.aboul savingS.: 

· '~~;'a'~~ifi~~: il"-~i ~'~~~~.:~s '~m~~n~ ~~ ~l'~::~~'~i '~v~ ~~' ~~~e. p~r"~~J~ I~ ;e~IY ~'~~d ~lth Ihe ~U~Jlc'''~S(.,1 ~an:.1 did it, 
'In good 1.;Ib, 1 belie,vedblln;' saidMul)lhy,' ", , 

, ~,~ro~~so ~~y It.e :saJcs ~eopl~ hav~ pic$eni~ tl.e~ives as e~ployet.!s from Peopl~ _or NicOr,~. cua has !tilted (he Illinois ~ltorney, 
g~~eraI's omce:l~ I~ inlo dccepti~e $81~ l?ra~c~,.. ; , 

-C~'~~:~~g·~sU.rius I~'~ver give ~~,~~ 'u~,i~'~unt ~rnber ~ D salesperson. n~ve~ sign up for'new'gas-service,on the'spol; and Ilsk' your 
pI'company'tO put,You on Ihe do-not:maiket !i~t.- " ' ' , , ' . . 

lac 'Giti~ t,JtiUIY'~ C'M ~ 'rcadte~ at P (2) 263'-4282 or (800)-669~!iS56 from 9 a.m. 105 p.m. M'onday tJ.lrough-F,rid~r: 

'\~OJl~;~~~LS-~IDT'AII RlgblSR.,...v"d' 
,: ..... 

", 

:·~'-iM~iI:~': . 
,' •. Print Article' 

, a6~7N~\¥8Team 

, ~'SC:n~'W 
.~_ ~ul~ is a geocra,' ai~lgiunent repprter ror ABC 7 Newt._ 
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Unregulated natural gas utiIitiescollldcostmore 
Thu,,"i.~,J';'UUY 18,200715:56 PM 
to· By L..mH!'Pc .' 

Page 4of7 

.. ' :. 

'I~U~ ;~8"·~~·(.~j·-. nte~sin~~rS'OfhO~h~ing ~ ~~l~ isproffl~~1~aI)Y~I~'(o'~ aJle~~Y~UtililY'~~~~.BUlone 
Chicago;.based consumer.group say'. tbe proJr:amroffered by unre8ulated·gaS>t.~UI.ie$--cc.uld cnd up costing you'C:ven more money. " . 

. Th'~ Cboi~ Is ~ ~ ~nsu~ bulll ~~y be tricky. ~orc·~~ns ·~'rncre .. into~n\and ~t'~ ~i.~ ~dlri'~ \9 confU$i~rr-and -fruMt~Ori. 

S.1.mx.~.mfulUes belffW 
Advertisement. . 

' . .w~fli:if!ll.tJl>IUab<1lhlloal~.comJwls!story?section"news/Jocal&id~949787 9/3/2008····· ..... 
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Ihe'wjnlercbill~ Ibe gas bii~ ~.~~ "to' ~k:f~ wW;s to' cushion -thc'"blow .. C~tl~y Oi~ma'l says s~ -wa~ 'oFfured a:rixed gas biIJ in the' 
,ipri"ll by Nk:or Advan~ ~~ - ~h~:1$ iUnjnre&~lated n~,u/'1l. gas ~der .and 'uistcr company to ~~CO( jas., . . . 

-,', 
· '1t ~scd lhe·s..~ blll:ic:JI .... 2 ~.and·U:IOOad-gOod ai:~t;i_w~" ~~y IOOrduKto. save money bui to have aconsisl,ent bIJI," said . 
. ~. ~tijyJ?ies1nan..I.uuuraJ jaa CUstomer.:- ':. ":" . <:.: .. : .... :/' .... ;':. ,:-,:-,: ..... : .::." .. :'.'. '." :- > ':,." ' .. -: . .: :- .. :' ': -. ','" -:',', .. ", -:"_ ',' .... ,. :'.~.-: .... -.: -.. 
:Di_~ says ~ ~ ~ ~ying' ~ ond ev~nt~aJJY.S\VIt~~ bac:k.to'.Nicor S.DS.- ; ", 

· "'I: d~~~ at ftnt·it.~ ~ iOc"fd~t:~ I ~1d.~·~y.COnsumet;·jJ\~ not ~ good d~al'ln: ili~ en~. W.C ov~rpald' and"we~ not gofug lo ~ the: 
.11lOJIO)' hock.· saJdDI....... . .. ....... ... ..... ... .... .. ..... .. . ..... .. 

. ": -~~~ke~~n .~~:~~ Ci~5 Jti1i~;:-.~ ~a~:i~ic~'~ '~;.~·C~~I~~ ~~'~ I:~- ~i~~er· ~'~~~. Cci~p·,~n·ed ·~~t·u~~~,~;~ip~~~~~ .:" ," 
charging moreJor ser.oicc. The org~It.aUon issued a COfISllnier. ille.rt.",: .': . ."" .:: -":' .. '.' . "" : . .: . " " . 

. :, '~~~sS'lhe :~.'~ .~~~ ~~':Oii~~~·.~·~_~~·-~~d··I~(CI~ ~ i~-t'~c Oti~~~~ ~~. -CUB~'-~~t~~~ ~l~~r:-s;ys the ~k~t'ing 
for ~~gulated ~~ has ~eQ mo!:tu~.sive;::· . -'. . ." . -- . 

· -WCblvc beelJ nelda, Ihe~ffer.;-'pul'~l·by.rh~ ,compani~s/:a.nd.~ of today, 9.5% or~e.<?tf~.r~ niad~ by IheSe ~O~p;lni~. you'd be losing money 
· 0'" said David Ko ..... Cili2CllSUlilhy Boatd;,.· . . . . . 

· Nie~:i~~tcd ~. ~~nl·,I)aYi~g. ~C~i~ is deflriitBly seen tIS a benet;, by the cuStomers or ihese.~rogrsms.'who have 100 optio"n of 
.c:hoosina their naturtJ gas aupplierand wharworks'be$t for them. Cuscomers.may· or.maj·nOl.S8ve money during-[he course-ofchelr agreement with 
II! .Ite~tiyc ollhlnJl"a.u su~i.ert ~ , '. ..'.. . . . . . .' .... . . . 

' .. ,~' ~~'~ ~~'S &;C~Y·~U~.l3 ~~~~~'l~. ~t·aJJ.Orlhe c~6iC~:~~fu,IlY ~f~r~·mBking.:~ ~i~ge .. 
·:~Th~:k~Y. rQly t~ ~cAti~· alJ("r~.con/iume;$is:gOlng t~ ~ ~xpecj~ci to'd~de:Wb~~ 'b~y, ~~n't to buy.ui~ir na~ur.u :~~.rro.m. ~thilJgJba! b~ 
an<llarge.most .. co~umm. n;:aJ'Y ne~ f:h'nk.a~~·,'~Y.have.1O be educalcd.a~~·i.I~~'sajd·R~, Si~ Ptopi~'~ Energy., '. ' .. :. .... . ' .. :.'. 

~ ~:~~~~;'~~'~8U~'~'~; ·i~~·C~~:~fP~.I~;S'~~·~· ~~~·~~~·~·~n.d ih~~·.~ e;'~'~en ~;ions fo~·~[~c·u~tomers.: 
" .:".;.' A>. . .;..;;.. ·Inf;";;';ii.;':·· .:. . ...'.'. , .. :... ... . 
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