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; , ‘For proud!y peddhng not ;ust bad—-—but h:stoncaﬂy rotten——deals in northern flinois’
o natura! gas market. and still havmg the nerve to mclude *savings” in its name.

_ ‘As winter approached this unreguiated gas company preyed on fears of high heating
prices and offered to lock consumers into-a $1.14 per therm price for four or five years.

Absent from the pitch was the fact that prices have only reached that level ONCE in

Hiinois history. lts recently’ reduced" price ($1 .09 per therm) still ranks as lliinois’ most

. expensive, Even worse, many customers report that salespeople claim CUB endorses
U S Energy (VVe don’t endorse gas cornpames )

Z 3§ :{Based on hundreds of compiamts CUB got in 2007 théfé"ake too hnany frustrated ilinois

,":"f"_consumers who sank their teeth into these turkeys and walked away with a whole new
_~. meaning to the term “gas pains.

_-_::;_:_':':_'{,Th:s award is. presented by the Cltnzens Utility' Board.
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' CUB hands out “Turkey Awards”

' Happy 'I‘hanksgmng on behalf of CUB! In honor of” thc hohday, we're
giving out “Turkey Awards” to. somc of the elccmc, natural gas, and
telephone companies that annoyed customers in 2007.

Cue the drum roll! Envelope please!
' The 2007 Torkey Awards go to..

1 Ameren and ComEd, for thelr effort:s in 2007 to gobble. up more and more -
of theu' customers money.

With thc enthusiasm ofa footba]l team ata Thanksgmng buffet Ameren
and ComEd just *kept coming back for more in 2007. Soon after being forced
to'serve up a billion dollars in customer refunds and go cold turkey on an
electric-pricing system that led to huge rate hikes, the power compames filed
for new increases totaling $6{}8 million. No matter how you carve it, in 2007
Ameren and ComEd proved yet again that when it comes to blg rate hxkes,
they are dcf'mlteiy birds of a fea]:her :

2. U. S Energy, for marketing: some of the most expenswe natural gas offers
in Illmms history, lcavmg many unfortunate customers in 2007 feeling a bit
like the Thanksglvmg turkey: plucked: (of savings) and roasted,

'U.S. Energy sparked hundreds of consumer complaints this year. In addition
to locking customers into rates that were well above market prices, many
people, including CUB’s very own Associate Director Pat Clark reported
that sales reps claimed the company was endorsed by CUB and/or the
Itlinois Commerce Commission (ICC) and/or the uftilities. (Not true!) Like a
bad turkey dinner, U.S. Energy gave whole new meaning to the ferm “gas
pains” in 2007.

@Hf 'g‘s ‘ﬁﬁ-’#‘ﬁ sa_‘ ?ﬁﬂﬁiﬁﬁé .



3. M1, for-pitching the ultimate. “overstuffed turkey” of calling plans: “The
"Ne1ghborhood » which charges too many:consumers an arm and a leg for
calls they’ll never make and callmg fcatures they ll never use B

. Most people sunply don t make enough calls to jusufy paymg a plump
roonthly fee {about $50) PLUS anothier.20: percent in taxes and surcharges for
an: unhrmtcd calling plan like this. In 2007 CUB saw far too many callers
bite off more than they could chew. on.“The Neighborhood.” This plan may
be gravy for MCI, but it’s l:rouble fora lot of callers.

Talk turkey about these and other electnc ‘phone, or gas companies on

. CUB’s blog, and find out how you can save money on your phone bill at
CUB’s Local Phone Cost-cutter. - _
++++-i—i-|—++++++~1-i~+-+++++-i—t-+++++++++
David: Please link “CUB’s blog” to: "~
http'//www cit'zensutilityboard org/b]ogg

Please link “CUR’s Local Phone Cost-cuttcr” to:
. The cost-cutter

++++++++-H*++~H-I—H-}-+++++-I—I-+-E

Give thanks to CUB o ‘

Please consider making a donation to support. all the FREE services we provide-—
fromi our award-wmnmg website, to CUB experts who cut your phone bills, to a legal
team that’s fighting to protect you from more than $700 million in newutility rate
hikes planned for 2008, We've saved Dlinois consumers more than $10 billion over -
the years, but we can’t do'it without:you. A-donatioitoday will suppozt our rission:

Saving you money.

B o S B R O Ao
Please link: ‘Please consider making a donation” to: the donation page.

Please link “A-donation today™ to: the donation page.

B B OB



Jim Chilsen

"

From: . ... .. . JimChilsen [chilsen@cttizensutilityboard.org]
. Sent: . Wednesday; November 21, 2007 12: 41 PM
Sorer o b ol randvidiz@maccom’ e
- LSuhje‘u.ct:_ R E{E Turkey awards '

" You too, man.- T
,i -#n——0r1g1na1 Message -----
- From: Randy Fritz [mailto: randyfrltz@mac com]
» . Sent: wednesday,r November 21, 2807 12:41 PM
To: Jim Chilsen - * "
Subject: Turkeyﬂawards
Turkey Awards??? You're just mean.
Have a -good thanksgiving -

Randy

A
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VCU“Blogi» Blog Archive » CUB announces “Turkey Awards” . . Page | of 2

'WordPress database error: [Got erfor 127 from storage engine]
UPDATE wp bas_pages SET page labhel = 'CUB amnounces “Turkey Awards” ' WHERE page_string =
'/blogh.ndex php/2007/11/21,/cubs ~-turkey-awards -announced/ ' ;

shdnng knowledgr. empowers
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« Chma fall:. headﬂvcbh@cis in ‘Love gm for black inarket lPhQ,nES
| HAP_Y,_TH._MM” >

CUB ammunces '

fTurkey Awards”

Check out me mp of C;,gg 5 weg& where we talk tnrkey about some electnc natural gas, and phone companies.

This entry was posled on Wednesday. Novembcr 215! 2007 at 8 30 pm and is fi led under Uncategenzed. ¥ou can follow any responses 1o this entry through the RSS 2.0
feed. You can lea ea rcspgmg or &L&!&Q@k from your owa site, Esm_thg_gn_ql

Leave a Reply
Logged in as __lesgg Logout »

o0

[ Submit Com'. mént ]

hit plj!/citizehsuLilitjrboard_.org/b'logﬂ()'()?/ 12 1/cuBs-turkey;éwards—announced} ' ' 9/2/2008
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CUB]bg » Blog Afchi-ve » CUB announces *Turkey Awards”

- CUBlog ;’5 ﬁroudiy pawered by WQL@EQE&
Entries (RSS) and Comnments (RSS).

http//citizensutilityboard org/blog/2007/1 1/2 H/cubs-tirkey-awards-announced/

Page 2 of 2

9/2/2008
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In honor of Tﬁanksgivirig, CUB is giving out “Turkey Awards" to
 some of the eiectnc, natural gas, and telephone compames that
annoyed customers m 2007

U. S Energy

- For marketmg some of the most expenswe natural gas of-
fers in Winois hlstory, Ieavmg many unfortunate customers
“in 2007 feeling a bit like the Thanksgwmg turkey. plucked (of

“savings) and roasted.

Us. Energy sparked hundreds of consumer complaints this year. In
addition to locking customers into rates that were well above mar-
ket prices, many people, including CUB’s very own Associate Direc-
- . tor Pat Clark, reported that sales reps claimed the company was
% endorsed by CUB and/or the Hlinois Commerce Commission (ICC)
¥ and/or the utilities. (Not true!) Like a bad turkey dinner, U.S. Energy
.f gave whole new meaning to the term’’ gas pains” in 2007.

Thls award is presented by the Citizens Utility Board.

S B O,
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shanng Lnowledgc cmpowers -

Search Results

Next Entr; »

- Keep an eve out for unregulated gas offers
chnesday, Mm‘cix 2]st, 2007

:l Posted in Uncatggonzed ] E_c_lg ] Sgﬁgimnents »

Wa tching o'vei- the na'tufal gas market
‘Wednesday, March tath, 2007
Postcd in Uncategonzed | Ed_ﬁ [ No ngments »

bnday, Febmary ch 200?

Posted in Uncategonzed | Eij i No Co mmengs

___gqod deai" U S. Energy charges whoppulz $1.19 per therm

Tuesday, November 7th 2006

Posted in Uncategonzed E Edit [ No Commgnts

Next Enmeg

 httpi/fcitizensutilityboard.org/blog/?s=gas+marketmonitor&paged=2

Page 1 of 5

9/4/2008
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CuBlog =

-

» gas market monitor

 Search

Page 2 of 5

« You have searched the CUBlog weblog archives for 'gas market moniter'. If you aré unable 1o find anything in these search results,
you can try one of these links.

. Pages

bQ*-LL
a About

o Contribute yvour thoughts

‘o Technorati.

. Archwes

h!;p://citizcnsﬁtiﬁtyboa:d.org/ﬁlog/ ?s¥gas+markct+mo_nitor&paged=2

oooooovoc:o-ooooooo‘ooooo-_

September 2008
August 2008

July 2008
Junc 2008 ..

May 2008
‘Apeil 2008
March 2008

Qctober 2007
September 2007

July 2007 -
June 2007

Januacy 2007

February 2008 .
‘December 2007 -
November 2007

August 2007

May 2007 . .
April 2007 -

February 2007 °
Decernber 2006

o November 2006,
° October 2006

9/4/2008
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CUBlog

N Categorles

o Septernber 2000
o August 2006
o July 2008

e June 2006

" &AG Lisa Madigan (3)
" o All Categories {462)

.ooo"»odoooocOGOooo.qooozao-oqc-oooo

All categories (429)

Ambit (2)

Ameren (74)

Ameten (70)

AT&T (45) |

ATET (46)

Barack Obama (1)

‘cable (16} .

cell phone (47)

Cell phone (51)

CFLs (28)

Chicago Cubs (1)

Com Ed (68)

Comcast (17} .

ComEd (73)-

_Qmpgg Fluorescent L;ghtbulb (21)
Consumer Alert (27)
Consumer Complaints (4)

Consumer Tips (17)

Customer. Scmcc {2

David Kolata (26)

Digital TV (1) ~

‘Do Not Call (3)-

Do Not Cal} Cal} List (4)

Don’t Get Shocked T{)ur (213)

DSL(3) |

electric (142)

Electric (1 2_8) D

energy efficiency (56)

hl‘(p:?fcitizcnsutilityboard_.org/biog/?'s*#gés-!-market+moxﬁtor&pagad=2

Page 3 of 5

9/4/2008
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-cusmg'

© . Em_n(])

ooo'-oooo-o d’_oo.'o‘ooooo'oo_ofo o'o o;o’;‘:_oobooo'obo

environment (57)
Environment (44)
exelon (18)
.Exelon (18) -
FERC (3) -
EON (1)
. Heating il (1)
1IcCy

lilinois- American 3)
Integrys (1)

iPhone (3)

Tajah (1),
Join CUB (5)

Lt. Gov Pat Quinn (6)-
Money-Savigg Tips (8)
paturat gas (111)
Naturgl Gas (96) .
Net Neutrality, (37)
- Nicor (40) .
North Shore Gas (20) .
Northern Ulinois gnge_ry roject (1)
Peoples Energy (12) .
Bepples Gas (26} -
Phone Bill Clinics (45)
‘Phone-bill Clinics (48)
- Pioneer Telephone (10)
Propane (1)
- Randy Fntz(ﬁ)
Rg&ﬂuajkmmgﬁ)
Super Pets (2}
.telephone (82)
Telephone (80)
U.S. Energy (7)
Uncategorized (27)
Uncategorized (4)

- .o .g‘ge'gi ulated Gas Companies (15)

b Et'p.://ci tiiensﬁiii-ifybohrd.org-fb log/ ?s=gas+market+m0n.i tor&paged=2

Page 4 of 5
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CUBiog
’ .o VOIP (3)
o water (7) -
o Water(4)
o Wind Power (2) -
o WBS(4) ©-

Page Sof 5

CUBlog is proudly powered by WordPress
Entren (RSS) and Comments (RSS).
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" Jim Chifsen

<. .Fromy - o o - Citizens Ulility Board {act:onnetwork@citlZEnsulllltyboard org]

- Sent: _ Wednesday, Aprit 26, 2006 2:01 PM ' o
T Yo : - chilsen@cuboardorg . ' e ‘
G Subj&ct RN CUB issues Ccnsumer A&eﬂ Watch Out For Misleading Gas Marketer

X > Formard, m Y fﬂend

Citlzns Utlllf v Board

Protectmg Iilino;s Consumers m a Changing wOrid Since 1984

MMIMMMMJM.‘

DearJm,
cua: ' r
h Out For M I dr r

On Monday, CUB issued mmmg;_gm wamlng Chitago~area natural gas mstomers to
‘beware of 8 gas supplier going door-to-door using deceptive sales tadtics to convince consumers
to lock in natural gas prices for the next five.years. CUB has asked state regulators to-put.a stop _
to U.S, Energy Savings Corp's:shady practices and to allow clstorners to switch back. to the{r

. original gas company without penalty. If.you've beeri a-vicim of U.S. Energy, call or :

' tmgu_c_l,l__. and forward thls message toyourfnends and hmﬂy ‘_‘

"Cr ' P' les Bi

o n Thi . .
A record $100 miftion refund wm be showlng up on ail Peoples Gas ana North Shore gas bils'
begining this week, Peoples Gas tustomers will see a credit of $100, while'North Shore Gas
customers will see 2 credit of $21. The refund ks the result of a.legal settiernent between the
“company, the linois Attorney General, the City of Chicago, and CUB. But it was evidence ofa -
secret deal between Peoples Energy and Enron-evidence uncovered by CUB~that formed the
basls for the settiement, CUB revelaed that consumers overpaid because of the deal during the
winter of. 2000-2 001 when gas prices skymd@ted

Put Yogr Phong ﬁi!! onA Q;g;

OUB kicks off the first leg of its statewlide ﬂmmﬂ_ga_aﬁgtm this month with.
phone bil dinics in Moline and Rock Isfand. May brings the tour to Centralia, Mt, Vamon,
Charleston, Champaigh; Elk Grove Viliage, and Schisumberg. At the dinics, consumers will redeve
a frae, Individual analysis of thefr phone bifls to help them find-ways to save money:

on Champi
All of the k’npor‘mnt work CLIB does Is made possibie by the support of curmembers. T hope you'll
) ‘the 100,000 filinais consumers whe are taking a stand agalnst high rates and
ahusive practices by the big utility companles, If you're glready a_CUB member, thank you for
your support. It-makes a big difference in the work we do at CUB.

B, D



- . Copyright © 2005 Cizens Wity Board - - o
©o UL 200 St LaSalke Street, Suks 1760, Chkaga, nok 60604~ -
" (312) 263-4282. fux (312) 2634329 (B00) 669-5556 onine: ConBCL uS

. Torrequest the text version aro unsubscribe, lid here.

“Hidgatan.
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LUBlog » Blog Archive » CUB guides give you .fw? on a}t_gmaﬁve_ gas suppliers - - T. i 0t TPagelof2

WeordPress database errorz [Got error 127 from storage engme] . R
UPDATE wp bas__pages SET page_ label = 'CUB gu:.des -give you factse on altarnat:.ve gas suppliers' WHERE page sr.ra.ng =
'/blog}mdex php/2008/08/19/cub-guides gwe«-younfacts—on—alternata.ve gas- supplu_rsf‘ :

.CUBlog

qhanng knowlcdgc empowers
<] \ffore ggod press for CUB s Cellghone Saver .
AT&T refuses to honor Drc_:m_g_gg_z;_ Qang »

e e 4 iR T8 o e o B g o et gt ettt g3 e s 1 e st

.....

Natural gas prices are going though the roof and northcm Iilinois consumers mxght be tempted to jump to an unmgulaxed namral gas

supplier. You can get the facts on the latest pricés in our special guides for Nicor customers arid Peoples/North Shore Gas customers. Even
though the utilities’ prices are falling in northern Ullindis, a Jot of ucregulated compames are offenng betier prices this month. Until now, most
of the deals had been losing cuslomerg money. Just remember that the utility prices in northern Hinois are falling. So unregulated deals that
seemed good the Jast few months inay tuem bad. A good example is U.S. Bnergy’s offer to lock in customers at $1.09 per therm. When the
company began to offer it months ago, the price was rnuch h:.gher than Nicor’s rate. of course, 1hat rate beat the uullty oﬁ'er the Iast few
months, &5 pricés approached $1.50 & therm. o -

Now; that offeris 2 money~loscr again in Nicor’s terntory where the reguiated utility is chargmg $1.08 per therm. So these unregulated offers
have been saving money in theé summer, when usage is dOWn and gas bills aren t ashigh. -

This entry was posted on Tuesday, August 19th, 2008 at 4:11 am and is filed under H icor, pj;,s_g_s Nﬁﬂlﬁh% nam:amgas, A_l!_gg_ngugg, L}tmﬂatqua_s
Companies, Natural Gas, Al catesories, Pegples Energy You can follow any responscs to this cntry 'rhrough the RSS20 feed. You can legye 8 respgnsa or lmckhack
from your own site. E.dxt_tmﬁ_eﬂgy_ _ : .

Leave a Reply
Logged in as Jim Chilsen. Logout »

hitp:f/citizensuiilitybomd.orgfblogQOOS/OSa'l9fcub-guidcs-give-you-facls—dn-ai_temativc-gas-suppﬁers/ | , 3 9/4/2008



Lusiog » Slog Archtve » CUB guides give you facts on alternative gas suppliers

{  Submit Comment |

CUBlog is proudly powered by QrdPres )
Entries {RSS) and Comments. gRS_)

http:/!citizensutilit_yboé:d.orglblog/2008!(_)8! 19/cub-guides-give-you-facis-on-alternative-gas-suppliers/ -

. Page2of2

- 9/4/2008



LuBiog » Blog Archive » 'The ICC does NOT endorse gas markglcrs : _ . : - © " “Pagelof2

WordPress database error: [Got error 127 from storage engine] -
UPDATE wp._bas_pages S::.‘I’ pege_label = “1The-ICC does NOT endorse gas marketers' WHERE page string =
'/bloq/.tndex php/ZOO'I/DB/lG/the-icc does not*endofse—gas-—marketErsf" S e

« AT &T makes DSL do stnntease acl
CUB counselor thanked fqr Wthmg hg utt oﬂ" »

At CUB we hca.r stoncs al thc titne about markehng pioys used by a.lternanve gas supphers—ﬂm compames that comc to your door unp!ymg L
they can save you money on your gas bills: Well one of them, U.S. Energy, was out in my ni¢ighborhood the other day. When {mqu:red what o
they weie up to, the salés rep told mé he had been “serit out by the ICC." The ICC,; he told me, “Works for the consumers. »
Of course, these companies are not endorsed by the ICC (the Tllinois Cominéice Commission) or by CUB or by any puiblic- S !
interest organization that we know of. The vast majority of peopie who sign up with alternative supphers end up losing monex—desplte what o
their salespeople rmght tell you, Unfortiunately, there’s no maglc bullct 16 help cityour gas bills. Tt’s buyer beware in the gas market, but,
with CUB’s help, you can make sense of it all. Check out CUB 3 fact sheet for PeogLes customers and our fact sheet for Nmo; customer for
more guidance on northem [ilinois™ naiural gas program.

Pat Clark, CUB associate director ,

This entry was posted on Thursday, Augus: 16th, 2007 3t 3:27 pm and is filed under Uncatcgonzed You can fcllow an) recpnnscs 10 ﬂns ermy through thc &3 2 O feed, '
You can fea ave. 8 mspg_Lq or ggckback from your own site. Ldﬁ 1hls Q{l_r); : '

Leave a Reply

Logged in as Jim Chilsen. Logout»

http//citizensutilityboard.org/blog/2007/08/1 6/the-icc-does-not-endorse- gas-marketers/ B - 79!.4/2008



CUBlog » Blog Archive » The ICC does NOT endorse gas marketers

( Submit Comment ]
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CUBlog is proudly powered by WordPress .
Entries (RSS) and Comments {RSS}.
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LuBlog » Blog Archive » Natural gas “deai;" in northgm Hiinois . ' ~ . Pagelof?

WordPress database error: {Got error 127 from storage engme] S :
UPDATE wp_bas_pages SET page_label = “Hatural gas Mdegals” ;m northem Illlnms WRERE page_string =
i) og/index. php/2007/06/29/natura1 gas-deals&n-—northern-lilmms/" | e -

CUBlog

sharing knowled ge empowers
« Exelon makeq a move on the nuclc.ar f’rom
AT&T’ s DSL offer Angther update »

Natur@l_gas “deals” in northern Illlnms

Nicor Gas chargcd 88 cents per therm In June Peoples Gas charged about 82 ccnts per therm, and North Shore Gas cha.rgcd about 87 cents
per therm.

Compare what unregulated compapies offercd in June'io. Nrcqr customers and P s/North Shore customers The dnffcrence is sometimes
shocking, as with U.S. Energy’s $1.14 per therm rate, and one of Nordic EnErgy $ rates $1.145 per therm. A few times the prices beat the
utilities, but more oﬂen than not they’re more exPensxve as you can see in our MMLLMQBML

Jim Chilsen, CUB Commumcauons Director

This eatry was posted on Fnday, June 29th, 200’7 at3:29 pm and is f ied urtder Uncategonzed You can follow any responses to thls entry through the R§§ gg fced You
can !;gﬂe __L_pgnsg. ory kbac_L fmm your own site. Fgmh q__m ) ) T .

Leave a Reply .

Logged in as Jim Chilsen. _L_Qggm »

hﬁp:f/citizcnsg;iiityboard.0rg!blogf2007/06:’29fnaum]¢gas-dealéfin-mnhcm-iIlinqis/ ' : : - -7 97442008



CUBlog » Blog Archive » Natuial gas “deals™ in nc;rth_egri lilinois S - o N _i:.._Pagping :

)
)
.
g

[~ Submit Comment__|
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CUBlog is proudly powered by WordPress
Entries (RSS) and Comments (RSS).
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Luiog » Blog Arctive » A good deal? U.S. Energy charges Whopping $1.19 per therm’ - e i Page 1 0f2

WordPress database error: [Got error 127 from storage engine]

UCDATE wp_bas_pages SET page_ labsl = A good deal? U. S: ‘Energy charges whopping $i. 19 per therm WHERE
page. strlng = ‘Iblog.’lndex php/2006/11/07/a—good deal-us—energy-charges-whopplng 119 oer-—therm)‘“"”"

Cllﬁlog

sharing know]edge empowcrs

« CUB’s new tgoL Qr guttmg phgne bxllg
How does she do 1t" »

A_@g@d deal" U.S. Fnergy charves whggpmg_m 19 per, therm

In November, Nrcor Gas is charging 55 cents pcr therm and Pcoplcs Gas is chargmg 72 cents per mcrm So why isU. S Energy, a compeung
gas supplier in northein Ilinois, offering a whoppm g 8119 per therm for four or five years" Because it and other unrégulated supplierscan . -
charge whatever they want. U.S. Enérgy’s price is about as high as gas pricés ever got in the Chicago area’ Prices would bave to be at record
highs for many months 1o make such an offer a good déal over the four or five-year contract: Maybe it could be a good deal, but how could"
anyone know without 2 crystal ball. That's quite a risk,; Be careful of any eompany that comes to your door or solicits you by phone or mail. |
Never sign up for anythirig immediately. Take at least 2 day to consider theé offer, and call CUB (1-800-669-5556) with AN'Y quest:ons
Check out CUB's special publications for Nicor and Peoples/North Shore Gas customers, Also, check out the Gas Ma:ket Monit __g_, _

which shows that 95 percent of current altematwe natura.l gas offers are at the moment moncy-loscrs Good gne.f'

Jim Chilsen, CUB Corrmlumcanons Director

This entry was posted on Tuesday, November 7th, 2006 at 10:38 pm and s filed under Uncategonwd You ¢an follow any responses to this entry through th: B._SS_,,“Q
feed. You can mmsg or trackback ﬁom Yyourown site. Edlt thss entry

Leave a Reply

Logged in as Jim Chilsen. Iggout »

hitpi/citizensutilityboard.org/blog/2006/1 1fO?fa-good—dg;l-us-t:n'ergy-chaxges-whqpping—l 19-per-therm/ L ’._- o/4 1'2 008
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CUBlog » Blog Aschive » A good deal? US Energy charges whopping $1.19 per therm

{_Submit Comment |

.. “Page20f2

CUBlog is proudly powered by WordPress -
Entrics (RSS) and Comments (RSS). -

hitp://eitizensutilityboard.org/blog/2006/1 1/07/a-good-deal-us-encrgy-charges-whopping-1 19-per-ﬂ1;m;! . :
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| CUB*Q&)’?_B?OQ.A&}GVE » U.s'. E;{efgy _sau chaiéiﬂg"si.19'pef th;cém- P " pagelof2

'WordPress database ervor: {Got error 127 from storage engme]

UPDATE wp_bas_pages SET page: label = 'U.S. Energy st1ll charglng $1 19 per them WHERE page string =
! ’blag/xndex pnp/2006/1l/13/us enercy-stlll—charclng 118~ Der——them/"‘ ;

 CUBhg

) ah.mng, knowh.dg. empowus

P . :. s i S A S SV SIOF A SIS
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"A_U S Energv stﬂl chargmg SI 19 per therm

U. S Energy, an unragtﬂated natural gas suppher in northem Illmons, is offering to lock customers into a price of §1.19 per therm for four to
.- five years. ft’s one of many hagh—pnced “deals” being offered to northem Illinois customers who use natural gas to heat their homes. Be

- careful if any of these companies call you or come to your door, Remember, Nicor Gas, the wtility, currently is charging 55 cents.per themm .
* and Peoples Gas, the utility, is charging around 72 cents per. thenn Go to CUB’s special publications on the choices northern Iilinois

‘ customers have in the gas marke.t There s one for N:cog Gas customers and one for Beoples Gas customers.

‘ .T im Chx.lsen CUB Cemumcanons Dxrector

‘ Th:s em:ry was posted on Monday, November 13th, 2006 at l 57 priy and is ﬁled Lmder Uncategonzed You can follow any responses 1o thts entry through the RSLD
feed. You can g_ava a [e,_sm_g . OF ;r_gcgbac from your owa sile. E;l_mmunpm__
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. hitpifcitizensuttityboard,org/blog/2006/1 1/13/us-enérgy-still-charging-119-per-therm/ . 9/4/2008



 CUBlog» Biog Artiver US, Bory sill g SLiSpurrm  © paer

e
‘a!"'b

 CUBlog is proudly powsred by WordPréss - -
. Entries (R3S) and Comments (RSS). - -~

L e e

hitpo/citizensutility board.org/blog/2006/1 1/13/us-eniergy-still-charging-119-per-therm/ =~ | L 942008



CUBlog » Blog ;&féhive » Réporl fromithe Natusal 'Gas 'ﬁén{ - 7 Page1of2

WordPress datahase error: [Got error 127 from staragc engme]
UPDATE wp_bas_pages. SET page label = 'Report from the. Natural Ggs front' WHE\:. pagé“_string =
'/b og/:.nde}. phpf:OO'UOl/"I/report from-the- natural-gas frcmt/ ; .

LCUBmg

N bhanng knowlcdge empowers :

J— ST R st vt e s e sampaae s el P R L DY

* .« Col Edrheton A et :
, M@MM» e

N :‘i'Report fmm the Natural Gas fmnt

) ACUB is still seemg people sxgn up for reaily bad natuxal gas dcals in. northern Illmoxs = the only pIace in thc state where customers can
7 choose to havea company othcr than the tradxtwnal uuhty supp!y thcm mth natural gas IR . <

' 'I’he worst of thesc bad dea.ls is U S Energy s $1 19 per therm “deal” for four or fivc years I can t beheve 1he company is stﬂl gettmg

" customiers to sign up for this! Compare .S, Energy g price wuh Nicor Gas 67 cems pcr therrn pnce inJa anuary Peoples Qas is chargmg
about 83 ceqts per therm, and North Shore Gas about 85 cents per therm - , .
Jim Chl]sen, CUB Commumcatmns Duector o : y

This mtn( was posled on ‘Ihursday, January llth, 2007 ar2 46 pm and s f‘ led under Uncategonmd. You can foliow any responses 10 tiis enuy through the RSS 2.0 feed.
You can M—‘I& or !Iéﬂxhﬂﬁt fmm ycur own sité. M L _ .

-‘--'_“.LeaveaReply o
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Consumer guote of the Week

“Bryan biess your cotton socks 'I'hank you!"

| That’s the creative response a consumer gave CUB staff'er Brydn McDa.mel after he answered her qu%tions about U S. Energy Savmgs Corp.
U.S. Energy is an uaregulated natural gas suppher that has been marketing an offer that. locks customers into a $1.19 per therm price for four
or ﬁve years (Thc current Nacor Gas rate is 67 cents per therm and Pcoples Gas is offenng about 83 cents per therm)

Consumers who have questmns or complamts about theu- natura] gas teiephone or elecmc semce should call CUB’s Consumcr Hotline, at
- 1- 800—669-5556 L R

This cntnv was posted on Wednsday, Ianua:y 3 lst, 2007 at 8:06 prm and is filed undcr Unmtegorw:d. You can foltow any responses to tlns entry through the _§§2 2
feed. You can iggy_e a geggg; se or tm_!s_ba__k, from your own site. Edit thi this entrv,

Leave a Reply
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The February heatigg prjces are in.... :

A Check out § : ’s Natgmi Gg; Ence Chgcker, wh;ch hsts the new Februaxy natural gas pnces for IHmo:s major utxhtes Customers in
“northern Iilinois also should take a lock at otr gu:des that compare utility pnces to those of unregulated gas suppliers competing in that

region. Chaices for You is for Peoples Gas customers and Customer Select is for Nlcor Gas customers. The highest fixed rate offered in
: lllmoxs connnues to be U S Energy $ $1 19 per therm offer for four or five years. -

This. entry was postcd on F‘nday, February an, 2007 8t 11 21 pm and is filed under Uncaiegonzed You can fallow any responses to th:s entry through the RSS20 feed.
You can [eavga_[egpmsg, or t»;gg_ls.!p_ag_k fmm your own site. Edii this entry. )
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. cents per therm. The premium would be on top of this already high rats.
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,CUBlog

sharmg knowlcdge empowars ‘

ke e e gt - crar e nne 14 i s e e T b e £ i 28 e e ] L aab1es P o = S 12 i e e

« ‘100 man_}_phcneg averlp d gour land hne T
_ The nm mg mpers on Cngd’s rate- hfke demgns »

Shellmg_out'green for ﬂie “green energy optlon”

. S Energy today came out wnlh a Qgggg ng gy Oguon program, For a prerntum on the:r naturai gas bltls, people can choo:;e to offset thelr
household’s natural gas related greenhouse gas emissions with sponsored carbon reductlons The premmm is $4 per month for eveiy 20 percent you
choose to offset. So you could pa’y up ta $20 per rnonth E)(TRA : , . ,

Two things you should know: - P ' ' ‘

1. U.S. Energy locks you into a $1 09 per therm rate for four or ﬁve years ThlS IS very h;gh Nncor Gas and Peootes Gas this month are chargmg about 68

2. You don't have to sign up for U.S. Energy and its high rate to help the en\nronment There are a Iot of thmgs you can do w:thout ever leawng your
regulated gas utility. Buy tighly efficient lightbulbs. Buy a programrnable mennqstat Etc., Efc. Etc: Check out Qy_B_sjp,g
. er Chilsen, CUB diredor of commumcatlons . o o

This eniry was poslect an chnesday Odobef 17!h 2007 at 10 48'0m and Is ﬁlad under Uncategonzed You can fol’low any wsponsa. 10 mis anlry lhrcunh !he 85_5_2& feed You can Leayﬁ_a_me o
mmfromymnwnsﬁe =dunm__m . ) . . B - L :

.'j_Leave a Reply-‘_"_-'s ._ e
Logged masJ_mQhﬂg_e_n _g_qu.L
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U S Ene:;g} ng gs Corp pltches to Chxcago remdents

thlc staymg home s:ck in bed on Thursday I Was awakened by my buzzer Aftcr draggmg myself out of be.d, 1 answcrcd the rmgmg and
" found that it was U.S. Energy Savings Cotp. trying to sell me natural gas. I promp’tiy said T was not interested and went back to s!eep
However, later when I woke itp, I realized many people might not know the facts about’ alternative natural gas' suppliers. So, if you're one of
these individuals.. chcck out CUB’S naiural gas pag whxch has aII the mformatmn you need to make an informed decision-about your

- nat'ural gas suppiy

‘i‘hna entry was postad on Monday, August ﬁlh 2007 at 9.27 pm and is f‘ lcd under Uncntegor:zed You i;an follow any responses to lhls entry through the R3S 2.0 feed.
You can baxm.tmnsa. wm from your own site. Eshulu; gx. : .

| Leave a, Reply
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: CU.B‘lc')'g-q) 'Blog-Afc'hive}S Wﬁcfe ii:i{fe yéu gonc, Fuller Brush maﬁ?' Pag'ell of 2
: WordPress databa.se error [Got error 127 from storage engme:]

UPDATE wp_bas_pages SET 'page label = 'Where have you' gone, Fuller Brush man?® WHERE page_ string =
'/blc:gfmdex php)‘ZOG?/O'J [26/whare-have-you—gone fuller-b*‘ush—man/' ;

li"shanni, knowledge empowers SRR

‘ A« l:luC_LlQ refo deLdgt‘ advanccs oul ¢ {o 1 g X g evotgpcndmc e
o FERC ﬂexes musg §§ on market mamgu]anon » . .

‘‘‘‘‘

: I was on Rockford 5 WN TA radm ﬂus mommg and a calier asked about U S Energy Savmgs Corp The company had recenlly come to his
door to try to sell him alternative pas service. It’s all part of the Customer Selcct choice ‘program and it’s caused- alot'of confusion -among

- . consumers. This gentleman did not sign up for the offer, Check out CUB’s. iac: sbee; on the program, incl udmg a hstmg of ail the prices
_ offéred so you can compare what Nicor is charging (80 ¢ cents per th::rm) vs. what s6rie of these altemative companies, like U.S. Energy

L .‘($1 14 pcr therm) are chargmg HBIC 5 a fact sheet for a sumlar program mn for PeOples Gas customers

: f commwucats ons

: 'I'hls e:ntry was posled on Thursday, Iuiy 26&1, 2007 at3. 35 pm and is f’ ]ed under Uncategonzed You can foIIow any responscs to this entry th:oug,b the RSS 2.0 feed.
‘x’ou can leave a re.sponse or tmckback ﬁ'om yuur own site Edti thm EHEDE: .

. No Responses to “‘Where have you gone, FuHer Brush man‘?”

' ‘l, Cz!:fen:. Utu‘ {; grd Blog » Biag rc}‘nve » Thanl..s f0. all the CUB acnws!s who e-mazlea’ !he FCC Says
‘ ..JE,MHLZMOOLE : ';i_—_ - : - ‘ -

[ ] On the gve of' a key FCC vote ‘moré tha.n 1 600 people e-madad FCC commwsmners at CUB s request, Thanks' Today 3 vote
. was on an upcoming auction of a “slice” of the pubhc airwaves that could help make hxgh—speed [nternet more affordable-and
accessible. It turmed outto be a mixed bag. We won a key issue; thanks in part to.consumer groups that sparked ¢-mail campaigns: On
_ about one-thu'd of the spectrum to be aucuoned oﬁ' customers wxll bc allowed o’ usc whatevc: phone and software they want. [...]
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 « Good for the gnvnrggmg,n, . gqggi __for the gconomx gogd ,f_or conu
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\ _U S Energy storles

Smce we posted blog entr:cs mvmng U S Energy stones we ve gottcn the followmg res;;onsc If you have a complamt about U 5. Energy or

gwc CUB a cail before you mgn up for anythmg Check out Qﬂ_s_ggm_g@ge for more detalls

. LMy daughter-m—law and son were duped mto sxgnmg up for thxs, and when thcy were movmg, they couldn’t szgn cut They had 1o pay a
' small fonune to them It was posted to thcxr N;cor blll and NICOI cculd c}o nothmg to b.clp them

L2 “q also was approached by a salesperson at m}r hcme a.nd he was telhng me how great theu- company is ‘and that NmOr Gas buys their gas
from them. He said that the major gas companies jack up their prices and that by signing U.S. Energy Savings Corp. contract my gas prices
would be cheaper. .. In fact, my gas bill§ are higher since { signed this contract. ] had called the compariy about a month after § signed this
_ contract to see if I could cancel this, but they told me th:s wuu.ld costme several hundred dollars 1 told my wife, I’rn sorry but we can’t do it
' ,because 1tmﬂcostusalotofextm money ..... R T b

- 3. “About two months a.go, 2 man came to my door and mu-oduced hlmself b}' name Hc asked to see my current Nicor b‘ll 1o see lf I qualify

- for a five year rate freeze because he said gas rates continue fo go up and up. He never.mentioned the name US Energy Savings Corp and lead
me on to believe he was a representative of Nicor. 1 showed him the bill and I qualified so he filled out a simple form for me to sign and that
was jt. A week or two later, I received a letter from Nicor saying I was switching to US Energy I was a little surprised but unconcerned until I
- received the first bill and it was nearly double my usual amount. NowI heard on the news ﬂmt I’m gomg to be charged a huge cancellanon
- fee if I try to cancel. Whatcanldo‘?“ . - - N

. Thrs entry was posted on Monday, Febmary I!th 28(}8 at & ]8 an and is f' led under }g;my ngpjg_q _G_eLs, i\_&guh Shnrc Gas mmra[ g Atl Categ_o_ne 1 ,Lzm_eguta;eg Gas
- Qomnames Yau can i‘ollow any respons;s to th:s enuy thrcugh the R__S_z,g feed You can leave a msgonse, or, trackback ﬁ'om you: own site. Edit thig egt_;x

| http://citizénsuiilityboardtprgfﬁldgfidgﬁ}ﬁifl ] llus-energy-stoncs/ - : : _““;1- . 9/412008

i

¥
el
v

TEx
i
AR
g
b




CUBlog » Blog A:c.hive.)';_ US E}ﬁergy étdfieé ' Page 2 of 2

No Responses to “U S Energy storues”

mr chon Says
; June 30Lh "006 at 5 49

Ar B;gg_y does wonderﬁ:l commemary ou thlS issue. H;s lastest, “thn A Net Neutrahtv Txe Is A Wm 1sl.a; good summary of the
]eglslatmn m all llS ﬁner} S : : -

2. _Dcn :d Kolutu Says ‘

f!_gg__e_som, 2006 ar §20 p _ L
-;_ : Tmnks for t.he lmk That s an excelieut commentaxyl
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UPDATE wp_bas_pages SET page_ iabel = 'Have. you been approac:hed by an unregulated gas com.pany" WHERE page _String
= ‘/blog/index whp/;..O"‘% ’OR/OB[have you-been-approached-by~an-unregulated-gas-company/';

CUBlog
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« U.S, Energv 8 on the hot seal for sa.[es tacgc
‘ Debunkmg decoup mg » -

_ Have vou been apnroached bv an um egu]ated 2as compaxgg_

. CBS 2’s investigalive g! gg on U S Encrgy proﬁled a Iot of people who had baen lured into signing up for a much hxgher natural gas rate.
One person got locked into a $1.19 rate when the regulated gas company at the Gime was charging 66 cents per thétm. Have you been
. approached by an umcgulaxed company hka U 3. Energy'? Te.ll us of your expenence We! l} put it up on the blog

Jun Chllsen, CUB dtrector of commumcahons

-Thts entxy was posted on Fnday Febmmy Blh 2008 at 6. 10 am and is ﬁled under I‘ﬂ_g: Eggp]cs Ga; Ng;m Shore as, &J!__Catgggg;s, ll__n;gg}g;gd Qasi_mgan_gs You
can fonow any responm 1o this cntry through the RSS 2.0 feed. You can !_;e_g\_l_e_gl_m_gp_m, or rag bz.-cL from ycsu.r oiwn site. Edit this entry,

3 Responses to “Have you been approached by an unregulated gas company"”

L. dmar85 Says o
Fm__mm,zﬁmw_we S

I was approached back in September .at the time Ithought it was a good money savmg 1dea and bc:ng locked in at §1, 14 rate. A few
months iater [ had change the gas bxll fmm my mom s name (who was deoeased) to my name. :

A let‘ter was qmckly sent to my mother s homc (whcre I HOW lwe} statmg that she would hcwe 1o pay $603 42 sincé she canceled the
program. | called them to explain the situation and everyﬂnng was straightened out T was told in the begmmng that 1 would have to pay
a sma!l cancda.hon fee but people usualiy stay m the program and he could not tcll me the amount right oﬁ‘ hand

I told a few frlcnds about t.he expenence and they told me that n was nothmg but a suam I d:d nat behcve t.hem ntit T'saw % the

http //cmzmsumstyboard orgfblog/ZOOS/OE/OSIhave-you— -approachcd by-amumcgulatcd—gas-companyl : -': 2 9/4!20!_38-
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. CUBlog » Bfog ;_chhi\;'e »_Ha\_re you been apprbaehed by a'h‘.umegulaﬁted gds company? - - | © Page2 of 4

- mvcsnganon story” bn CBS channe}Q

S

Can some one e-ma;l me on how I can get some one help and advise on how I can cance this fraudulant cantract mess.

: uim(JuLLg Says
Fehruarv llth.ZDOs m').Sdame e

o Smce ] posted 1}ns blog cntry, we’ ve gotten some responses from customers thh beefs about U S Energy If you have a complamt

. :A' ' about U. S Energy, cail CUB’s Consumer Hotlme ] 800—669 5556

L My daughter—m—law and aon were duped mto mgmng up far ﬂus and wherr they were movmg, they couidn’t s:gn ‘put, They had to

L pay a sma]l fomme 0, them It was posted to the;r N:cor bill a.nd Nzcor could do nothmg to help them:. .~ ..

N ,Where they hve Hiow, they don ¢ have to pay for gas than.k God because I thmk US Energy would be followmg them wherever they
_ moved to. I think it {s terrible that they con you. I was approached but was beligve it'or not, turned down, because the gas account was

21 also was approached by a sales;}ers
 gas from them. He said that the major gas companies jack up their prices and that by. sigmng U.S. Energy Savings Corp; contract my

. in my deceased husband’s name! Thank the Lord! They made:it sound so terrific, but in the end I lucked out My SOn was not 8s
) fommate They had to pay hundreds of doHars even though Nic0r b:ll was not that hzghl : ‘ :

'.on at my home and he was tellmg me how great t.he:r company is and that Nicor Gas buys thelr

" Gas prices would be cheaper. He told me {that) my contract also reads- that T would be paying $1.14 per therm. He told me that the five
. year term was the best, I asked him how about a one year term and he said they did not have that. I asked him how does your company

make money. He said that their company does not make any xnoney from the customers. | thought t‘hat was kmd of odd. He was kind of .-

' pushy in getting me 10 sign this contract. There is nothing on’any of my gas bills that reads $1.74 per theml In fact, my gas bills are
. higher since I signed this contract. I had called the company about 2 month after 1 sxgned thls contract to see if | could cancel this; but

they told me this would cost me several hundred donars I told my wxfe I’m sorry but we can’t do it becatise it will cost us alot of extra

" money. 1 believe I was misled and want to know if I couid do anythmg to get out of t}us comract mihout havmg to pay. for it. I should

of never sxgned t.he contract and beheved what the salesperson toId me: ) .

3. About fwo months ago ‘aman ¢ cdme to my door and mtroduced hxmself by name He askcd to see my cun'ent Nx.cor b111 to see if

qualify for a five year rate freeze because he said gas rates continue to go up and up. - ‘He never mentioned the name Us Energy Savings
Corp and lead me on to believe he was a representative of Nicor. T showed hiry the bill and I qualified so he filled out a simple form for
me to sign and that was it. A week or two later, I received a letter from Nicor saying I was switching to US Energy, 1wasa little .

'surpnsed but unconcerned until I received the ﬁm bill and it was nearly double my usual amount Now I heard on the news that I’ m
_ gomg to be charged a huge cancellataon fee if1 try to cancel. What can I do‘? ‘ . : - :

3 jeﬁ grunewald Says

.‘ http-ﬂcitizensutjli’tyboai'd.e'rg/blogfidd8?02/0_S/ﬁave{jf@u-'beéﬁ-epprbéchedlﬁy-eh-mitegufated'-gé's-eom}bény/' R 9/4/2008
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_Fenruary Il:h 2008at9 49an1e

i USES went down my block a3 PM last September rmgmg doorbclls and prormsmg blg savmgs The. sa]esman askcd to see my bill and
. after lookmg at it, he said that they could save me money, It looked like a good deal a1 first and the guy made it seem important to lock
' in gas prices before the heating season. The salesman pushed for a commitment right away. To ¢omplete the sale, the salesman must
"7 call the office on the customer’s phone. The person at the office talks to the customer and conﬁrms that the salestnan is at the address. I
- did not OK the contract. I told the person at the USES office that I wanted to think about the contract befote sngmng and the fine print
* said that I had 3 days to decide. USES demdcd for me and changed ny suppher to them' "~ . -
1 did someé research into therm prices and detemuned that this was a bad deal. Next bill from’ Peoplcs Gas showed USES as my gas
. supplier, even though I never agreed to make the SWllCh This was similar to the “slamming” that phone companies do_ . -
Tt took 2 months to sort this out. Even after I told Peopics Gas that  never agreed to switch $uppliers, USES was still on record asmy .
" supplier. Peoples Gas had récords of my calls, sq it was clear f:ariy on that I didn’t want USES providing my gas. After 1 complained
_7="" more to USES and threatened to tell the Aftomey General and the Federal Trade Commission, USES finally gave up and I was -
...~ switched back to Peoples Gas. They found the record of the phane cali the: salesman made to them in which I told thém that T didn’t
.7 agreeto change suppliers. I got a Jetter from USES conﬁmung that | was no longer their customer and that théy Iet me out of the
- contract as a “courtesy”, so they wouldn’t charge’ me their. outrageous canceiiatmn fee: The real reason thcy couldn’t charge me a
.- cancellation fee was that I never signed a contract in the first place..: . .
2 weeks ago, my doorbell rang and 1 fonnd a USES salesman, chpboaxd in hand, on my front porch 1 scnt him away.
- U S Euergy Savmg.s should be dnvs:n out of busmess The}r are c.ompleteiy unethlcal
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: shanng know!edgcempowers .

« Join © Do Not ’VIarkEL hst to avmd g_ipltches : _' ) R
Have you been approached bLa.n ;.mregulated ga§ ompanv‘? »o

TA— SR

- U S. Energj,g s, on the hot seat for sales tacncs

Tough-ta cin, investigator Pgm ekma g set her snghts on U S Energy in Iast n1ght s lnvestl gatwc plece Aucordmg to hcr CBS 2
investigation, which sent a producer undercover to a U.S, Energy training class, trainees were told to compare a therm to a gai!on of gasoline.
Obviously, U.S. Energy’s price of moré than a dollar per therm is horrendously hlgh, but it doesn’t seem so bad when gasohne 18 more than
3 2 ga]lon. CUB Execnnve. Dxrector Da\nd Kolata callcd it “hombly msle:admg P :

" This entry was posted on Fnday Fehruary Slh "003 at 5 15 am and is fil led undcr N:cq;:, Peop e g North Gho@ Qgg nagxml 248, A_l]_g‘ﬁg{g;,gng_., [egu!gteg Gas
Cgmnam_es Ycu can fnliow auy responses to thls entry thmugh the g_s_,g feed You can ]eavg a resp_onsg or ng;,-_L_g fmm your own site. Edst 1hxg_gm[y;,
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WordPress databnse error: [Got error 127 from storagc cnglne]
UFPDATE wp_bas_pages SET pagse labal = 'TV. probe to expose I.5. Energy 5 bad deal WHERE page string =
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5 CUBlog

S shanno knowiedge cmpow;.rs SO

‘TV probe-toa' egpose U S Energv s bad dea]

CBS 2 did an undcrcover mveshganon of U, S Energy and :t S amng tomght. If you recall U S, Energy as fhe Lmre,gulated gas company that’s
been the source of hundreds of complaints to CUB. The company’s $1.09 per therm offer for four or five years is one of the worst deals we’ve
ever-seen m Ilimcus ’Ihere are plelrty of other bad deals in the gas market Read our waxmng poste::s in Eggh_sh and in 59&_@15}:

N H:Jam Chﬂsen CUB commumcahons dtrector

This amtry was posred an Thursday, Fcbmary 7&1, 2008 at i 57 pm and is f‘ led underms_gr Eg_gples gs, ﬂurth §bgre Gg,_s, Q I g;aicgoncs U,g__ ggla;g_d_q&_c_c_mp_l_e&
. You can foliow any mponses to ttus entry thruugh the m feed You can leave a rcspdnse or tra t ckggck from your own site. Edﬁ_gh;s enfty.

V,No Responses to “TV probe to expose U S Energy 3 baﬂ deal”

}ohnh Says, _ C
N ‘June?zzm, 2006_1_“47@16: _

', _'And I thought that spyware a.nd vu'uses are bad now, just wzuti No way would I partxmpatc in this program

2. David Kolat Ko!am Says ERTU
Jumzoosgtg 07pme RO

CLn 'I'hat's a goad pomt Johnh. Tlmcompany wﬂ! certamly need to address pnvacy and secunty issues to succeed wnb ‘this model
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_ ._ « Lhc b_log is back
CUB g ves consumers dH the credzt »

""._Feb 1 2008 The utﬂltv wor]d as we know lt... o

. :..Smcc our blog wcnt down, a lot has happened for I l]mms uuhty customers Let mc gwe you 50me hxghhghts

g lTelephone o ‘ o RRRT : o ,

- CUB held 50 clinics ]ast year shomng consumers how to save an average of 5200 a 3ear (How‘?‘ .Tust check out our, Phonc savmgs Centtr)
We haven’t stowed down in 2008, already holding phone- -bill clinics in Northlake, Rock Island, and Rockford (despite blizzard conditions!).
We’re in Peoria on Maonday to hold another clinic.and Jet corisumers know about a !IB-negguatgd_ 320 credit for one of the best deals in the
:long-dlstance market Pxoneer Telephcne 5 “Rate Buster pian

2NaturaIGas . .
We continue to w m custgg;__ about bad deaIs pedd{ed by unregu!ated gas compames in northem Iihnms The poster chﬂd of bad deals:
~ U.S. Energy’s offer of $£1.09 per therm for five years. On the bright side, our consumer alert actually pmmpted one company, IGS Energy, to
" offer a plan that guarantees moderate sayings. Meanwhile, CUB is ﬁghtmg natural gas rate-hlke requests of about $99 m11hon frotn Peoples
o Gas, $67 nulllon from Ameren and $6 rmlimn from North Shore Gas o _ . _

3 Electnc : ‘ s B v ‘
~ Not long after gettmg thexr hands slapped by the govemor and the General Assembly, ComEd and Ameren have their hands inthe cook]c jar
. again, askmg for 3361 xmlhon and $1 80 million in rate lnkes

In othex news

-CUB conUnues to f ght Ilhnms Amencan 5 request for a $33 rmlhon rate hike~0ne of mne such requests facmg consumcrs across the state.

- -We contmue to get quesuons about AT&T’s hldden SlO DSL 50 w:; ha\c lmks to hetpﬁll mf on‘nanon On our websﬁe
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« HAPPY THANKSGIVING”
Bets_cr blasts Amerf:n rate }uke »

and its sales tactics. U.S. Energy currently Iocks customers into a $1 09 per therm rate for four ot ﬁve. years, v»hﬂe Nicor and PeOplcs charge
about ?0 cents per therm and 78 cents per thcrm, respectlvely S e
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- So says a Consumer advocate about U S Energy 5 gas offers Read the Daily S_ggtht wn's amcig about peoplc who are mad at the company
and its sales tactics. U.S. Energy currently locks customers into a $1 09 per therm rate fox four or five ycars whxie Nxcor and Peoplas charge
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