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TrlCKYTUrKey ...................... ,A.... .(j ..... . 
... ..•... •....•.....•.. .. ...•.•. :.........:.:: ':·',,·'a-. Y-' .•.••... 

· .. ·.· ...... ·.· .. ·.·.··W.i .. . 
TOtheg~SCOmpanythat displayed "outstanding'; custom~rOISservice in 2007: 

. ·u.s.ell~rgySavihgs .. 
F~rpr'o~dlypeddling not just bad-. • but historicoli; rptten-deals in northern Illinois' 
natural·gas market,andstii! having the nerve to indude ',savings" in its name. 

As winter appro~ched. ~hisunregulated gascomp;my prey¢d on feal> of high heating 
. prices and offered to Jock corisumers into a $1.14 per therm price for four or five years_ 
Absent from the pitch was the fact that j>rites h~'1e only reached that level ONCE in 
Illinois history. Its recendy"redup;!d" price ($1.09pertlierm) still ranks as Illinois' mOst 

. expensive. Even worse, many customers report that salespeople claim CUB endorses 
U.S, Energy. (We don't endorse gas companies.) . 

. ,................... .. ... . ·i ........ ...• •... ... ...... ;1 
: Based pn hundreds of complaints CUB got in 2007, there are too many frustrated lilinoisjl:l: 

"." .. ,' -, - . - '-' . -. - - ,-' ' '~ 
.. consumers who sank their teeth into these turkeys and walked aWay with a whole new,:.;: 
meaning to the term "gas pains;' .. . . ... . .S. 

'This award is presented by the Ci1:izensUtility Board.,~ 

~~~~~~~~~~~~~~~~~=~~=~~;~ 
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.... SUBJECTLINE: .' . ' . 
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. '. CUBhands<mt ;'Tlirk~y Awards" 
I III I II I. I I I 

Happy Thanksgiving On behalf of CUB! In honor of the holiday, we're 
giving out "Turkey Awards" to some of the eiectric,natural gas, and 
telephone companies that annoyed customers fu 2007. 

Cue the drumrolH Envelope please! 

The 2007 Turkey Awards go to ... 

1. Amerenand CornEd, for their efforts fu2007 to gobble up more and.more 
of their customers 'money. 

Withtfieenthusiasm of a football team at a Thanksgiving buffet, Ameren 
and.ConiEdjustkept coming.backfor morefu 2007. Scion after being forced 
to serve up a billion dollars In 'customer refunds and go ci:ildturkey on an 
electric-pricing system that led to huge rate hikes, the power companies filed . 
for new increases totaling $608 Inillion. No matter how you carve it, in 2007 
Anlerenand CornEd proved yet agrun that when it comes to big rate hikes, 
they are definitely birdsofaf~er. . . 

2. U.S. Energy, for marketing some of the most expensive natural gas offers 
in illinois history, leaving· many unfortunate customers in 2007 feeling a bit 
like the Thimksgivfug turkey: plucked'(Df savings) and roasted . 

. u.s. Energy sparked hundreds of consumer complafutsthis year. In addition 
to locking customers into rates that were well above market prices, many 
people, including CUB's very own Associate Director Pat Clark reported 
that sales reps chiimedthe company was endorsed by CUB and/or the 
Illinois Commerce Commission (ICC) andlorthe utilities. (Not true!) Like a 
bad turkey dinner, U.S. Energy gave whole new meaning to the term "gas 
pains" in 2007 . 



3. MCl, for pitching the ultimate "overstuffed turkey" of callingpJans: 'The 
Neighborhood," which chai:ges too. mruw consumers ari arm and a leg. for 
calls they'l1riever make and c3nmgfeatliresthey'liriever use .. 

.. Mo~people sirnplYdon't m~en~UghCallsto justify paying apiu~p 
monthly fee !about$50) PLUS another20'p6rcent in taxes arid surcharges for 
an unlirnitedcallingplan like this. Jn2007, CUB saw far too many callers 
bite off more iharithey could chew on ''The Neighborbood." This plan may 
be gravy for MCl, but it' stroUblefora lot of callers .. 

Talk turkey about theSe and other electric, phone, orgas companies on 
CUB's blog, and find out how youcail save money on your phone bill at 
CUB i s Local Phone Cost-cutter..· . 
+++++++1+++++ I rI I I I. I II I 1111 1.1 +++ 
David: Please link "CUB'sblog" to: 
http://www.citizensutilityboard.orglblog/ 

Please link "CUB's LocaiPhoneCost-cutter" to: 
. The cost-cutter 

++++++ I I f II I I I I II I 1++ I I I II + 

Give thanks to CUB 
Please consider making adonation to support all the FREE services weprovide­
from our award-wiriningwebsite, to CUBeJqJertS who cut your phone bills, to a legal 
team that'sfightingto protect you from moie than $700 million in new utility rate 
hikeS planned for 2008. We've saved IIl.iiJ.oiS consumers morethan$lQ billion over 
the years, but we can't doit without you. Adonatioi:rtodaywill support our mission: 
Saving you money. . 

I I II I I i I I II II1I II11 I111 

Please link: "Please considermaking a donation" to: the donation page. 

Please link "Adonation today' to: the donation page. 



Jim Chilsen 

From: 
. Sent: 

Ji(n Chi/sen [chllsen@citizensutilityboard.org] 
Wednesday; November.21.2007 12:41 PM 

. :. 'randY/rIiz@mac.com' .·.··.~~~ject: .•... ' -.. --. !'lE,: Turkey awaids . 

. You too, man.·' 

-"--;OlCiginal·Message-----
From: Randy Fritz [mailto:randyfritz@mac.com] 
Sent: Wednesday ,N()vember 21, 2007 12 :41 PM 
To: Jim Chilsen . . 
Subj'ect: Turkey. awards' 

Chilsen: .. 

Turkey Awards ??? - You' re just mean. 

Have a good thanksgiving -

Randy 

1 



CUBlog» Blog Archive» CUB announces "Tuckey Awards" Page 1 of2 

WordPress database error: [Got error 127 from storage engine) . 
UPIlATE wp_basyages S8? page_l~el == 'CUB anriotinc~s "Turkey Awards""' WHERE page_string = 
'/blog/index.phpJ2007/~1/21Jcubs-turkey-awards-announced/'; 

CUBlog ------. . .' 

sharingkn~';"ledge empowers 
.:.;.:~ ...... , .: ... "".: .. ~~_;." ... ;_.,~" _._,._,-,,~. "...:.....""~. :.:. .. ~.' .. ,,_,,_,_~ __ .0- ____ ".<_ • __ ,' ,; •• ,: •• ,,,-' __ .l ••• _~, ...... ~"'~ .. __ ••• ..: , ..... ~, _''''''.''''~~;''''~'''' .-,~ .. ".",.,. -""-" :.- '.-... -;".:---.~.- .... ..--:._." ... _. 

« Chin~ talJ>head=Qver-h~gls in :Love .~:'for black in(!fket jPh.Q~~ 
. ~P)' ,IHANK$GIYlli.QJl »' '.' .... . 

CUll:~m!Qlw~~§,"~j~rk~y,A\yard~"~ 
Check outthe t~11 of CUB's we~;e, w~~re\Ve talk tilrk~y alxlUt some clectnc, natural gas, and phone companies. 

This entry w~ poo.~on w~n~y, No~em~2rsi,2iioht8;30 p.tiand is Iilod uixI~ Uncategorized.You can follow any reiporises LO ~is enlry through the ~ 
feed. You can .\~~ve a res~, or \TllCkback fromyoor own Sile. Wiuhis entry~ .. 

Leave a ~e~IY .> 
Logged in as Jhn Chilsi!il.Log'oUt » . . 
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CUBlog » Blog Archive» CUB annOUnces "Turkey Awards" 

. CUBiog is proudiy p~v,:ered by W~tlli 
f!l!riIlli1BS~) and !:&.L~nls (ESS). ' 

0.; .. : 

http://citizensu Lili lyboilrd.orglblogl2007/1112lfcubs~turkey -awards-announcedl 
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TO rKey. Award 
In hqnorofThanksgiving, CUB is giving out'TurkeyAwards"to 
some of the electric, natural gas, and telephone companies that 

. annoyedcustomersin 2001. 

U.S. Energy 

.. For mari<etingsome of the most expensive natural gaso(~ 
.fers in Illinoishi$t6ry, leaving many unfortunate c:ustomers 

.. ·.·in 2007 feeling a bit like the Thanksgiving turk~y; plucked (of 
.. savings ) and roasted •. 

..... 

US. Energy sparked hundreds of Consumer complaints this year. In 
addition to locking customers into rates that were well above mar-
ketprices, many people: including CUB's very own Associate Direc­

.. tor Pat Clark, reported that sales reps claimed the company was 
•.. end6rsed by CUB and/or the Illinois Commerce <:ommission (ICC) 

.. and/or the utilities. (Not true!) like a bad turkey dinner, U.S. Energy 
.. gave whole new rneaning to the term "gas pains" in 2007. 

.. This award is presented by the Citizens Utility Board. 
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CUBlog ... 

CUBIQg 
~r-:-.::,. . ' .. -

sharing knowledge empciV;-ers 
---•• -" •• --.---.-...:..~. --_ •• > ",-: 

Search Results •. 

N~~t EntrieS !! 

. Ke~pi\.!!.!!.TI!_o~tf90m.r~g.u_l!!ted gas oJfers . 
. . "':".' .,' .: '. 

Wed~esday, ~b 21st, 2007· ... '".. . . . 

•. P6sted~· Jncategorized I J;4ll ll'&.Coirul1ents ); . . 

. ",' 

Watchillg over the natural gas market 
. . . 

Wednesday. March 14th, 2007 

Posted in Uncategorize<il Edit I N.Q Comments » 

H~re w~9_~gailJ-", 
.. . 

Friday, Febru~ 9th, 7007 

Posted in Uncategorized I Edit IlliLCommertts» 

.... :---.'-'--,--,.-~ ~,. 

A good ~~~ttl,[.§-,-Energy charges whoP.Rilltl$l~er therl!1 
, . 

Tuesday. No;'em~er 7th. 2006 

Posted in Unc~teg()rized I Edit rNo Coriunents » 

Next Entries» 

httpJ/citizensutilityboard_orgfblog/?s=~as+market+moilitar&paged=2 
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CUBlog Page2of5 

• gas rnarket rnonltor [j;.:~±J 

• You have searched the CUBlog weblog archives for 'gas market monitor'. If you are unable to find anything in these search results, 
you can. try one of these links. . 

• Pages.···· 
o A.boul 
o Abou!·· 
o Contribute your thoughts 
o Technorati. 

• Archives 

o September 2008 
o A~1 gu,,.t 2008 
o July 200!! 
o June 20011· 
o Mav200S 
o . MIil1.QQli 
o Mar.ch 2008 . 
o Feb!1!!l!Y..2.QQ!! 
o December 2007: 
o November 2007. 
o October 2007 
o S~ptember 2Q07 
" August 2007 

. 0 July 2001 . 
o June 2007 
o May 2007. 
o b,pt'i12007 

. 0 March 2007 . 
o February 2007 
o January 2001 
o December 2006 
o November 2002. 
o ~lo]ler 2006 . 

hltp:!/citizensutilityboard.orgiblog/?s=gas+market+mOllitor&paged=2 9/412008 
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CUBlog 

o ~~p~mb~LZ006 
o August 2QOQ 
" JuJy_Z_QQ6 

,0 June 2QQ§ 

• Categories 

, , , " . o'AG,Lisa Madigan (3) 
, 0 All Categories (462) 
• 0 All t;i>trgories (429) 

o Ambit (2) 
". 0 Ameren (74) 

• 0 Amete!! (70) 
o AT&T(45) 

" o AT&T (46) 
.' 0 !;lai"ack Obama (I) 

, ,." cable (16) 
, ,,' 0 £ill.!ili9~ (47) 

o 1:&1lP.hone(51) 
,0 CFLs(28) 
o Chicago Cubs (1) 

,'0 CQroJ.:'>! (68) 
o Comcas! (17) 

, 0 CornEd (73) " 
o C&mpact Fluorescent lightbulbs (21) 
o Consumer Alert (27), ,',', 
o Consumer Complaints (4) 
o Consumer:np~ (17) 
o C,!Wmer Sei.Yi,<;i; (2) 
o lJllYk! .. Krum (26) 
o D.i gilal tv (1) 
o Do Not Call (3) , " 
o Do Not Cal~ (4) 

"0 Dan:UJet Shocked Tour (213) 
, o,DSL(3) ," ' 

o electri~ (142)-
o j;:leCtIh<; (128) 

, 0 energy efficiencY (56) 

hltp:lfci[izensutilityboard,orglblogf?s=gas+market+manitar&paged=2 
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CUB log 

o E!lmn (1) 
o ~nviro~erii (57) 
o Envir91!I!@!! (44) 
o geJon(18) 
o . Exelol) (1 8) 
o FERC (3) 
o EnN(1) 
o Heating Oil (I) 
olQ:(I) . 
o l1linois-Ameriean (3) 

. o·~(l) 
p iPhonc(3) 
o Jajah (1). 
o Join CUB (5) 

· 0 Lt Gov Pal Quirin (6) 
o Money-Saving Tips (8) 

· 0 natural gas (111) 
o Natura! Gas (96) . 
o Net NeutralitY. (37) 
oNlcor(40) ... 

.• 0 Ngcth Shore Gas (20) 
o Northern Illinois Engett PrQject (1) 
o . peoples Energy (12) 

.. 0 Peo.ples GSs (20) . 
. ··0 Phone Bill CIinlli {4S) 

o phone-bill Clinics (48) 
o·llioneerTel~hone (10)· 
o Propane (1). . 
0< Randy Fritz(6) . 

· 0 Real-Time POOng (3) 
o S\lJl~ . .e1llil (2) 
o .. telepbone (82) 
o Ieiepbone (80) 

· 6 !J.S. Energy (7) . 
o Uncategori:<:ed (27) 
o Uncate!!orized (4) 

· 0 . Unregulated Gas Companies (15) 

h!tp:llcitizensutilitybollrd.orgfulog/?s=gas+market+monitor&jJaged=2 
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CUBlog 

"",,' 

. 0 YQiR(3) 
o wale, (1) 
o W!llli (4) 
o:W:!!1Jj.~ (2) 
o WPS.(4)' . 

Page 5 of5 
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Jim Chilsen 

Fromi 
Sent: 

··.To: 
. Subject: 

'Citizens Ulility Board [act;onnetwork@cltlzensuUJityboard.orgJ 
Wecnesday, April 26, 20062:01 PM .' . . .' . . '" .' '. . ,. 

·chllsen@cuboard.org . '. . ...... '.' . " . '. . ........ '.: ,':. 
., .. CUB Issues Consumer Alert: WatchOUI For Mfsleadlng Gas'Marketer 

Oti.l)$Otilit\lepard 
Protecting Illinois Coitsumersina C~anglng World 51noo1984 

Dear Jim , 

CUB IssU~ Consumer Alert .. ' 
Watch Out For Misleading Gas Marketer, . .' .. 
On' Monday, ·OJB Issued • eonsumer alert wamfng Chicago-area natural gas rustorners to 
beware Of a.gas supplier going door-to-door using deceptive sales tactics to tonv;"", amsumelS 
to lock In natural gas prices forthe next five. years. CUB has as~ state regulators to·put.a stop 
to V:S, Energy Savings Corp.~:shady practices and: to allow rustomers to switch back to their ." 
originafgas company,without penalty.Jf·You'vebeeri a victim of u.s: i;nergyicall.of· .' '. . 
e-mail CUB and forwll"J this message to your fiiendsand famIly. , . 

T~Ber:i~WtYs%iJbon Peoples Ene!!JV BUts' .•• ...• ...... . •• ' .. 

A realrd $100 mUllon refund will bEi showIng up on all Peoples Gas and North Shore gas bills 
beginingtl1/S week. Peoples Gas customers win see aaed~ of $100, whlle'North Shore Gas 
customers wID see a aed'~ of $21. 'Thin#l1nd Is the result of a legal settlement betWeen the 
company, the Dllnois Attorney General, the City ofChlci!go, and·OJB. But It was evidence ofa 
secret deal betWeen Peoples Energy and Enron'-evldence uncovered by OJB-that fomied the 
basis for thesettement. CUB revelaed thatconsumers overpaid because of the deal during the 
winter of2000-2001, when gas plices skyrocketed. . 

. . "." ',.' . 

Put Your Phone BiIIQnADiet . '" . 
OJB kicks off the first leg of. ;tsstatewlde 'Put Your Phone Bill on a DjetTour" this month with 
phone bill dlnlcs In MaUne and Rock Island. May brings the tour to' Centralia;' Mt. Vernon, 
Charleston, Champaign; Elk Grove Village, and Sdlaumberg. At-the dlnlcs,·c:onsumerswlH redeve 
a free, Individual analysis of their phone bills to help themftndways to save money; . 

Become AConsumer Champion 
Ail of the In1portant worn OJB does IS made' possible by the support of Our members. r hope.you·1I 
. mnsldfttjphiliu!lhe 100,000 nNnois consumers who are taking. stand against high rates and 
abusive' practices by the big uWily companies. If you're already a CUB memOOr, thank you for 
your support. It makes a big dlffere"", In the work we do at OJB. 
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CUtllog» tllQg ArchIve» CUl:l guides give you facts on alternative gas suppliers .' Page I of2 

WordPress database error: [Got errDr 127 from storage engine] 
UPDP.TE wp bas-Yages' SET page iabe~ :.' iCUB.· gu.;i.des· .give you fa;:ts on' alterl1ative gas suppllers I WHE~E page ·string 
'!blogJindex .php!200B/OBl19/;;ub-guides-give.~You-faCts-Qn-alternati.ve-ga>i-suppliers/' ;' . - . 

!.'::: 
iQ,' :1 !:JJlUQg 

5haring knowkdgG empowerS 
. ~_." _.,...._·._w.'_· .'._.,." ....... ___ .:._,~. ,""-"",_,~~~",~~",, __ ,,: __ ,,,:""" ...... ,' . __ . __ , _____ -.. --. " __ .' 

« More.ggod press [0; CUB's Cell~hone Sa~er 
AT&T re~~ to honor p.IQmQ!jgnruJl~ )) 

.,---,..--.•... - .... ...,..."., ... " .. -,,, .. _, ..•. ,".-; : .. -.~" ... ~ .. ',.~ .. -~--. :;" 

CUll"guides gjye Y9U ff\~tson alterq~tiy~ga~,J!!I!P.liers 

Natural gas prices are going through the roof and north~m illinois consumers might be tempted to jump to an unregulated nailll'ai gas 
supplier. You can get the facts on the lates~ prices in our'sjiecial guides for Nicor customers arid PeQp!esINorth Shore Gas customers. Even 
though the utilities; prices are falling in northern. Illinois, idot of unregulated companies are offering better prices this month. Until now, most 
of the deals had been losing cusiomers inonn. Just remember that the utilil)ipriceS in northern illinois are falling. So unregulated deals that 
seemed good the laSt few months ;:rtay turn bad. A good ¢xiunple is U.S. Energy's offer to lOCk in tustomerS at $1.()9 per theon. When th.e 
company began to offer it months ago, the price waS. mut;h higher than Nic6r'$ rate, Of course, that rate beat the utijity offer the last few 
months; as prices approached $ 1.50 a thermo '. . .' . . .... . . .' . '. ." . 

Now; that offer is a money~loser again in Nicor's territory where' the regulated utility is charging $1.08 per therm.So these' unregulated 'offers 
have been saving money in.the sunimer, when usage is down and gaS bills aren't as high. . .. 

This entry was pasted on Tuesday, August 19th, 2008 at 4; It am and is filed under~, Peopl~, ~b~, naturai&'lS, A Ii CaregOJ:i§, !.1~aj,,!.QAs 
Companies~ Natural Ga~, All categories, Peoples Energy" You ~ fol1ow any re.c;]'9nse,s to this entry through the RSS 2.0 feed. Y Q~ can leaye a response, or trn~~back 
from your own site. Edit this ~ . . . . . . ..' .. '.' 

Leave a Reply 

Logged. in as Jim..CJjilsen. Logout» 

http://citizensutilityboard.orlllblog/2008/0S119/cub-guidcs-give-you-facts-on-a1temativc-gas-suppliers! . 9/4/2008 
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\.-umog» !:Slog Archlve» CUB guides give you facts on illtemative gas suppliers . ··.Page2orz 
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CJlabnilfCcimment . 
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CUBlog is proudly po~~~ by WordPress 
!;:_I)!ri§.n~s...s) and Comm~hts (RS,S). . ." . 

http://citizensutilitybolird.orglblogl2008/08/19/cub-guides-give,you-facls-on-alteroative-gas-suppliersl .: 
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LUtllog» l:!log ArchIVe» The ICC does NOT endorse gas marketers 

WordPress database error:. [Got error 127 from storage engine] 
UPDATE wp. bas page$ SE;T" pagca labsl '= .:lIrhe-"ICC does NOT endor.se gas marketers.' WHE~e page string = 

'/bloglinde~.php/2007 /Oe/i6/the·icc-does-not-endorse-gas~/J\arketer$/' ; . . -. . 

Pagel of2 

i~ 
I~ !:VBlgg 

sharing knowledge empowers 
·.----- .. _, ..... _-, ..... -. ' .. --'....:-----.. --.-:.....--. -. -. ';'.- '. .: .. " .. ----- -..,..........:-;-.... ~."'.'"---:'.-.-. -,.:-...... -----.. -----:--:-......,..-.. -. .-'--"" -:-:-:-:---.. -._-.'.- .. -..,.,-,._:....--- "'"7-.-.~------~ .. ",,-.--:. :-'..::~;.,;..:-:--"'--.,.:.-:---.. -
« AT&T makes DSL do striptease act . 
CUB cQ!lnseloLtbank&d.fur5,!QJking her by.!t off' » . '". . .... . . -,'. - -

TJ!~ ICC_do~~NQT3!1dor~e.g1'!.sl9ar~.i;!te~~ .. 

At CUB we hear stories all the time aboutm~k~ting p16ys ~ed \lyalternative gassuPPliers-tllecom~aniestbat co~e to your d~irirnp';ing . 
they can save yoU money on your gas bills:' \Vellone oftMm,'tJ.S. Energy; WaS 6utin my neighbQrhood the o.tlier dily.When £inquiIed what 
tlley were UP to, ihe sales rep told me he had been "sent out by tlle iCC." The ICC; he told me, ''Works for the consumers." 
Of eouise, these companies are notendorsed by tlle ICC (the lUmois Comineice Commission) or by CUB or by any public- . . • '" .•..... .... . 
interest organization that we know of. The vast majority of people who sign up With alternative suppliers end up losing !llonc~-despite what 
their salespeople might tell you. Unfortunately, tllere's no magic buli<:t to help ciItyour gas bills. Irs buyer be~ in the gas market, but, . 
with CUB's help, you can make sense ofit all. Check out CUB'sfaet sheet for Peoples custom~J:§ imd our fact sheet torNicor customers for 
more guidance on northern Illinois' natural gas program. . . '. . '. 
Pat Clark, CUB associate director ..... . 

This entry was posted on Thursday, August 16th, 2007.13:27 pm and is filed under Uncali:gortted. You can follow any respons~ tc)lrus eIItry through the Bs.S.;LQ feed. 
Youcan~avea~~,Ortrackbnckfromyouro~sile·~i1·VJ~Si··~P!J.:X;· . - -." . , . . . ... 

Leave a Reply 

Logged in as liD;! Chilsen. I.,ogouUt 
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LUtnog» tllog ArchlVe)l Natural ga.s "deals" in northern Illinois' 

WordPress database error: [Got error 127 fro,m storage engiTle] 
UPDATE wp_basyages SET page_label';' "1Natural',9as -"deals" in northern Illinois I WHERe page_string 
• Iblog/index.php/2007/0 6/2 9/natura.l-gas-deals~iri:"noi:thern-illinDis/· : . 

Cl]J:lJ~g 
sharing knowledge empowers 

. Page 1 of2 

:~" ..... ~.~ ------, .. ,. . '. ___ ---._--".------_0 ___ " .. _0 .. _ ... ~::._.,~ . .:.:._. _ .. 

« li"eloll makes a move on the n\l<;lear front 
6I&Ts DS.\,; offer: Anqj~te » . . 

Natu,Ial g.l!~ "dg,!,lls.;'oJn. nortperl!.IIli!!9iS . . .'. - ...... ;;- .":~":'-

Jim Chilsen, CUB Communications Director 

This entry was posted on Friday, June ~9th, 2007 at 3:29 pm and is filed under Uncategorized:You can follow any responses to this entry through the ~ feed. You 
ean me"1U§JiQD~, or p-ackbao;k from yoUr own site. Edit U1i~·. .' . .... ... .' .... 

Le~ve a Reply. 

Logged in as Jim Chilsen. LQ.&Ql!1Jl 
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LUtl!Og» mog Arclllve» A good deal? U.S. Energy charges whopping $1.19 per thenn 

WordPress database error; [Got error 127 from storage engine] 
UPDATE "I>_basyages. SET page_label = .'A·good deai1 U:S;Energy charges whopping $l.i9.pe.i thEtrm' WHf:.RE.· 
page;..string .0;; '/blog/index. php/2006/11/07 /a-good-deal-us-energy~charges"whopping-1l9~per.-therm/· ;., 

.' 

Page 1 of2 

CJlll.log. 
..... _c .... '" c~· .• ·.._ .. ·.·c. _:: •. __ c: __ ~~_~:_ ..•.. _.· ••. sharing knowledge. empowers 

_. __ •• __ ._: ' •• ~.'_. _~. __ ::_. ____ N_~ .. __ ~ •• _' .' 
--'.:~'- ._--.. -:-r-,-.- ' .. ~'"-.--.-._:_- .. --: .. _:_:.,..--_:: ... - .. -,.-------.... 

« CUB's new tool for cutting Ilhone bills 
How does she do it? » 

" 

~..JW.Qd del!.I? U,s.E:.nergy~h:.!rgeswgQP..Pil!g.$J~ 19"perJhe[,!ll 

In November, Nicor Gas is charging 55 cents per th~ ~dPeoPle~ ~asisch~ng 7~ cents per thenn.So whyisti.s. Energy, a~mpeting •.•. 
gas supplier in northeinIllinois, offering a whopping $1 ~ 19 per thermo for four or five years? Because it.a!Id other unregulated'suppliers can '. ". 
charge whatever they \Nant. U.S .. Energy's price is about as high as gas prices ever got in the Chicago area: Prices would have to be at record' ., •. 
highS for many months to make such an offer a good deal over the four or five-year contracl Maybe it could be a good deal, but how could' 
anyone know without a crystal balL That's quite a risk,'Be careful of any company that comes to your door or solicits you by phoneoI mail. . 
Never sign up for anything immediately. Take at leaSt a day to consider the oi'fer, imd Call CUB (J -S00-669-5556) with ANY questions. 
Check out CUB's special publications for Nicor and ~plesINorth Shore Gas customers, Also, check out the Gas Market M9!)itor, ..... . 
which shows that 95 percent of current alternative natural gas offers are ai the morrient money-losers. Good grief]' . .' ." 

Jim Chi1sen, CUB Communications Director 

This entry waS posted on Tuesday, November 7th, 2006 at 10:38 pm and is tiled under Uncateg,orized. You can fOllow any =ponses to this entry through ill,; R.SS.kQ 
feed. YQ~ can leave 8 respon~e • .or trackback fI:om your 'own s.ite. Ed~t ~iS eritr)', . 

Leave a Reply 
-

Logged in as Jim Chilsen. ~Ul. 
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WordPress datab~se~rror: [Goterrer 127 froin steragei",gini] '" . 
UPDATE 'o"/P_basyages SET pag¢.:..,labeJ,·= ·u.s. ~ne,:rgy st"ill. charging" $.1.)9 per therm ' WHE.RE page.:....string = 

·/blo9/~ndex.phP/2006/11/13/us-energY-still~char9ing-l 19-per-therm/'i 

CUBiog' . 

~larillg kno\vlc,rgeempowers . 
. -""-,""",~~'~-'---' --~.,. . ...... ,.~-:;- -,.; :" .. ...:. .. ::. .~--.-~,---~........:.---~.-.~ 

« Fight for t!lefr~~z_ei ...•... ... '.' .' ". .. . ..•. ' ..... 
. .. CUBJauncll~~.k\l!ail cru:nj)aign as Veto _SessiQJ1..begins » . 

JJ$.E~er~stillchlH;gmg$L19_pert,h~il!!·· 

Page 1 of2 

u.~.Energ;, an ~~~tednaturalg~S supplier in~orthemlUi!!oi~,is Offering lo]oc!ci;ustorners into a priceof$1.19 per theI!ll for four 10 
. five years. It's one ofmimy high-priced "deals" being'offered to northem Illinois customers who lISe natw1il gas to heat ·theirhomes.Be 
careful if any of these companies call you or come to your door, Remember, Nicor Gas, theutilily, curreI\t1y is charging 55 cents. perthenn 
and Peoples Gas, the utility, is charging around 7'2c;ents per thenn, Gj).to CUB's s'pecial publications on the choices northern Illinois . 
customers !lave in the gas market. Th~re's one for Nicor Gas cuStomers and one for Peoples Gas customerS . 

. Jim thilse~,t~co~~caliOns Direct~; 
This .itUY~asPOSt~ ~ MOIYJ.y, NO;'~1fI""ri3th, 200601 I:;ipm .md~~ledun~ tJnCateg~.¥oU cruJfOllOW any responses to this entlytbroughthe R~:j) 
feed. You c~ leave a r~~~"qr tr3ckback from yOW' own site. Edit tb"is entry; . 

4ave~Rep~' . . 

Logg~d i~ a~JimChi!se~. ~Ogotit » .. 
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WordPress database err~r; [Got error 127 from storage eriginel· 
UPDATE wp_bas_pages.SET pag~~lab~l ~.'Report from the,N9tural Gas front' WHERE page_string _ 
I Iblog lind:ex :.p~p/2007 !Ol/l~ Ir~port--from-the-natutal-gas-fi'ont/' j 

.•... CJ).B1tJg 
sharing knowlcdgeempo\~:ets ... . 

,.-.... --.-'¥'~" .. .',,- -. 

....... l,Co~Eg~h~toric 
Wal-Mart sees tn!:' light» .. 

'. ,;: __ ,_. . ~; . __ ,.:, __ ._" ·-:-,..~,u:,, __ .. __ "'-.:...:.:~~ . ...: 
",~ .. , ..... c_ ..• ,· ..••.... ,., . •• __ ., •• ~ .. ~ . __ 

· . ReeortfroIn t4~J'Ja.f!Jra.!_ G~slront· 
· . CUB iss~l~e;n~peoPle sign~p forreally\Jad ~aturalgasdehlshinorthern I1lin6i~ ~theonly place in the siate where~ustomers can 

choose to have a company other than the tr~ditioDai utility supply them with natural ~s; . . 
. \.; 

The worst of these bad deals is U,S;. E'lergy' ~ $ Ll9 per them, "delll;'for fOUror nv", yelirs. I can '( believe the COinpany is still getting .. 
customers to sign up for this! Compare U.S, Energy's price Vo'ith.Nicor Gas' 67 c.::nts per therm price in January: Peoples Gas is charging 
about 83 cents per therm; and North Shore Gas about. as cents per themi. ..... . 
Jim Chilsen, CUB CQIIiinunications Direc!or ... . . 

This entry·~ posl~<K111l~~,;a.:u.,y lit!>; zOQ1.t2:46 pm~dis~l~~ W;~ unca;~gOrize<l Youcanf~Uow any ;'SpoDseslo thisentty through tb~·&SUJl feed. 
,You can leave a rC$po~ or. trackback from y~ur own site. Erlinh is entry. . 
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CUBlog» Blog Archive» ConsUmer q~ole oflhe week Page 1 of2 

WordPress databa.c error: fGoterror 127 from storageenginej. . .. . . . . 
UPDATE 'Wp_bas_pages S£~ page_J.abel =_. '~ons~er 9uote- of th'e week' WHERE pags_string'­
'/blog/index,php/2007/01/31iconsumer~quote-of-the-week/'; 

ClJJJl9g 
sharing knowledgeenlpowers . 

_ .~_. -.- c" _____ •• _,_~ .. _ .• "' .• _'_, ...• ~. __ ",-.~. __ .• __ ~",o..._ ..<:.:....-~_ : _:....:.. ... __ .. __ .. .'~ .;....;.,_:.~ .. 

{( KlldOSIQcin:Ll1ll.rtn .. ' ....•.. '. .' ."'. '.' ..' 
Phone:-bill Clinics Kici>.,Qff2007 Tour with Savings » 

torisumedIPot~~itbelYeek 
UBryan:bless yoW: cotton socks. Thank you!;' 

',' .... " _,:,"·.: .. o_ •. ~: .• _:..:: _ .. ~~ ...... ~_ ........... _ ... _ ...... ~.: .. c_:. 

. That's the creativc respOnse aconsumei gave CUB~affer Bryan McDaniel, aft~ heansweri:dher qUe$tionsaooutU.S. Energy Savings Corp. 
U.S, Energy is an unregulated natural gas supplier that hlls been marketing an offer thatlocks customer~ into a $1.19 per therm price for four 
or fi vc years, (The current Nicor Gas rate is 67 cents per therm !lI1d Peoples Gas is offering about &3 cents per therm.) . 

Conswners\~ho have qu~io~ or complaints about their nafuraJgas, telel'horie,oi ~j~~cservicesh6uldcall CUB's Consume~ Hotline, at 
1-800-669~5556.' . . . . . . . 

This entrY was posted au w";;'~y, January jIst, 2007 at 8,06 pm and is filed undc:it)ni:ategor~ YOil can follow any r~ponses to thi~ entty through the ~~~ 
feed. you ~ I~e~~ or ~£k~ from your own site. Edit Ihi,Lentrv.. . 

Leave a :ReplY •.•.... 

Logged in as JimChilsen. Log<.mtl1 
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CUBlog» Blog Archive l>lhe February heating priCes ilrein .... 
. .. , . 

WordPressdatabas~ error: [Goterror127from storageenginej . .. .. . . . 
UPDATE wp_bas",-pages SET page_label ~- .'The· February heating prices' ara .. in ... ~' NHERE page_string 
: /blo~/i.~>:i~~. P~l?/?09? I02J02!the-februarY-hea.ting-prices-!3.r~-in/' F 

ClJJ{[Qg .•• 
sharing knpwIe9geempowers : 

,,.',, ..:............--~---=. .... 

({ !!!l,," a t~leRhone~_get!' Tax Rdund 
. .',... , .. -'.. ,. . :.:-----.-'-- ".,.,---.-,- .' .;.,: ~-,.-:;. ---.. ; ;":'" 

Bear down! »:: .... . . 

Th~Febrial-y~e~ii!!g.I!rlc~~ a~~ in=!· 
. "",,-._- .' '. . .- '," 

Page I of2 

Check out CUB' s Nat~nit.GSlS Pri~~ Checker, which lists the new FepiulU)' nattiiaI gas prices for Iilinois' major titllites; Customers in 
northern Illinois also should take a look at oUr guideS that cqmpare utility prices to those of Unregulated gas suppliers competing in that 
region. Choic~s for You is for Peoptes Qas customers and Customer Select is for NicorGas customers. The highest fixed rate offered in 
Illinois continues tobt: U.S. Energy's $ 1.1 9 per therm offer for four or five YearS .... 

. . : 

ThiS~try was po,ttd ~n Friday; F~bniary 2nd. 2007 at 11:21 pm 3ndis filed under Uncategoiized.i~uca.; ~o,iowany rMponses to this entry through the RS.s...:w feed. 
You can It:a~vu.r.~? or ~ from Y"c>Ur own ~ite. Edit this entlY. 
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CUB log » BlogArthive» Shelling out green for the '"green energy option" Page 1 of2 

wordPress'data~ase error: [Got morI27 from storage engine] 
UPDATE wp_bas_pag"es' SET pag~.,.,.label'';' I Shelling out g.I;'een' 'fo~ the '\~g:reen energy option" I WHERE page_string 
· Iblog/index. php!200? /lO/17/she~ling-out-green- for-t~e':""gr'een~~nergY-:9Pti(;m/' ; 

CtJBld ' ... '.' ... ' .. · ·.-.-cc-g 
Sharil1gkl~~~=-dgriempowerS';,; ._._c_ 

« IQQ.JIJi\Il-y-p-hones can oyerload ~o_l!!' iaQd line 
J.~morning ~rs on CornEd's rate-hike deSIgns » 

::. _.~.:.:".:_, __ :... __ .: :..:..._. ~~ __ .:...'-~~ •• _ "C" • 

. Shellin~utgr~ellfo["the_:~g~~~lt~~pexgy aptf<HI'Z ." .. ' 

_ ..• ,.,.,_.-:.,:....:...: .. .. -'--....• '------'. 

U.S. Energy toda~ <:atrie ou~ with a ;GreenEnergy OPtion; prOoral!]' For ';premiul11 on th<!ir n~tUral9as bill~ peeple qm choose io ;offSet their 
household's natural gas related greenhouse gas emissions with sponsO~ carbon reductions." Tlie premium Is $4 per month for every-20 percent you 
choose to offSet sO you <:culd PaY upta ~20 per mOnih EXTRA . . '.' .., . . 
Two things you should ~riow: .."... .• '. . . . ' .' . .. .' '. '. " '. " ":,: ..' .' . ' . . 
1, U.S, Energy lod<S you into a $1.09 per therm rate f9r fOUl or five years,This is very high. Nicer Gas and PeoPles Gas tliis month are charging about 68 

.' cents per thermo The premium would be on top of this all(lady high rate, ' .. ''- '. ,.,',,,., ".",,'::, .... " '. . . .' . .' ". '" 
2. You don't have to sign up for U.S. Energy and its high rate to help \he eiwiionment. The're'jmia lot of things you can qo without ..vedealiing your 
regulated gas ut~ity. Buy highly efficient lightbulbs. Buy a progr<\mrnable thermostat. EtC" Etc., Etc. Check out 9UB's tjp,g. 
Jim Chllsen, CUB director of communications. . .. 

," Thi'~ en~ was ~led a~ Wcd~es~~:'~~~ ~'7~: ~oo-; ~~- ~~:~6:P~: ~~ I:s'fil~ i~-~'~~l~Z'~::~~ ~ ~~ '~~:~~~~~:i~ this ~~~~ Ihr~uDh ~ .~~ fe~.' ~~ ca~ ~e a res?QflW~Or 
~ ~omyQW ~.~. F-.~I~Pli¥'~.· ..' 

Leave a ReplY , 
· ....." 
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S"bmlt Comment ,; .. 
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CUBlog» Blog Archive» U.S. Energy Savings Corp. pitches to Chicago residents Page I of2 

WordPress d~taba~e error: [Got error 127 from storage engine!" .. '. . 
UPDATE wp bas pages SET page,label = IU;5. E:ri.ergy Savings Corp.' pi"t:ches to Gh~cago residents' WHERE page string "'" 
• Iblog! index·.php/2007 !08/06/;;s-energy~s-i"rings-corp-pitches-to-chicago-residents-2/' : -

CtJBI~~ . ,-.. - . 

. sharing knOwledg~.mpo:vern 
',--'~, - .. :: . ...:.. .. ,.~--'".- .- .-. ":-:"~"--:':~,",:"", ... ~,,;,. 

{( U.S. Energy .savin~->-p-ltehes to ChiCago residenlS 
Cill,p..®m: buying tips».' , " 

.~.:.:.... .....,._--_ .. - - ._ .. -'--'-- .~-.-.. - ... _-, 

" U .S-,--En~rgy S~:Vinri~.Cor.n!pitdl~~to {:hiCagQJ:esideftts 
~.. . . ." _..' .. '" .. "_." " '. 

'While Staying hOnlesi~i~bed oriThurSdaY,1 was~waken~ by ~Yb~.Afiei~gmg·mYSelf outofbed, IanS\Veiedthe ringing and 
found that it was U.S. Energy Savings Cotp.trjirig to sell me natural. gas. 1 promptly said TwaS notiIlterested and went back to sleep. 
However, later when I woke up, I realized many pi:6plemightnot know the faetsabou/alternative natural gas suppliers, So; if you'r<i one of 
these individuals ... check out CUB's natllr;"] gas page, which has all the information you need to make an iIifonned decision about yotir 
natural gas sUpply: . '. ", ,,',. ", 

This entry was posted o~ Mo"nd.y)~g;';; 6th, 2007 .t 9:27 Pill and is filed under U~t~gor~.+ Oll~an follow ilny r~po= te this entry thro;'gh lh~ l!.SllQ feed. 
You can 1!'.i!l(U.r~A pr trac!;bai;k rrom your own site. flliUhis~ , ' 

LeaV~~.Re~I;" , . 

Logged i~ ~ Jim~hils!;n. LQg~~t»' 
;, 

'!-l:¥rI' 
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· ClJB1~g)}.Ellog Archive» Wh~re have you gone, Fuller Brush man?' Page I of2 

WordPress database errOr: (Got errOr 127 from storage engine1' . 
UPDATE wp_basy_ages SET p·ag~~lCl:gel "_=. 'Where have ~OU· gone, F~l1.er Brush man?' WHERE page_string =:. 

·/blo9/ind~x.phpJ20071.07/2€j:/where-:have-you~gona-:-f~11er:.-brush-man/'; 

··CUB1Qg,;· 
· , . . ~-. . 

'. sharing luio\\'ledge~mpowe~ . .. . ." '. .. '.' 

'. «!;leilii._:i;r:r~'~;'~:~:~:\jyal1~~;~l!Ult<C~::i·;~~,·~6~se ~ot;'i;~~Jiri;--'--"~"c:~~" ................ ~ .. :."c:.· c-,-.-" ...... ' ... c .... C._· -' "., -'~-'-' .•• - •• ,,,. 

· FERC.flexes muscles onnmrket manipulation» .: ...' .' " 

• .·Where h~~~!!g9~~~E,!UerBr._I!§.b. man1:···· 
I was ~ R~~kford;~;,\'NTAradi~tllis IriQrningarid~ caller asked about U,S.Ene~gyS~~ings Corp. The company hadreeently ¢ome to his 
door to try to sell him alternative gas service. n's all part of the Customer ~elect choiceprogtam and it's caused a lot of confusion amo11g 

.' consumers. This gentleman did not sign llP for¢c otTer, Check out ClJB'~factsheet on the progrrun, iIicl\lcii11g a listing of all the prices 
offered so you can compare what Nicor.is charging (80 cenisper therm) vs,what soIrie of these alternative compani.es; like U,S. Eilergy 

· .{$1.14 per therm), are charging. Hete:s araet sheet fora similar prqi!J:ain run for PeOples Gascllstomers ... 
. ,.-." ,,-' - ." ' .", . ....' . 

. •...• JimChii~,CUBdirect6r ~f do;,;ri;Uci~ati~ns 

· This entry was po;ledosiThurs<lay,July :l6th,i()07 ",3:35 pm a;,d isrii~under lr.icaleg~rize~.Y<lU can fonowany re~ponSe.s to this eniry through lhe~(l feed. 
1'00. can leave a response~ o~ trnckback from your' own site." Edit this 'enirv~ -.". . . . 

. . No R~Po~~t~"~~reba~e yo~gone, FUUerBrushmai1?" 

1. (''mZg~s~tLlill' Boar·dBfog »Blog .4rci!ive ,; ~kallks I~ all ihe CUB activists ~'ho~~mtiilgd the FCC Says: 
.. 4l!~ln. 2007 at 10:00!2ill ~ 

'. r;.]()n tl;eeve of ~ key FCCvote, !Dore than 1,600f>WPl~ e-m~i!ed FCC cQnlln~siollers atCUB's request Tha11~! TOday's vote 
was on an upcoming auction of a U slice"of\4epublic airWaves'thatcould help make highCspeedI11ternet more affordable and 
accessible. It turned out to be a mixed bag. We won II key issue; thanks in part to. cC>Dsumer groiips that $parked e-mail c.IIIlpaigns: On 
libout one-third of the spectrum to be auctioned off customers will be allowed 'touse whatever phone and software they' want. [ ... ] 

LeaveaR~ply . . 

.' http://Citiz~utilityboard,org/qloW2007/07il6/where.havecyou-gone-fullcr-biush~mallr.· . 9/412008 
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.. Logged in as JimChilse,;.LogQut » 
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CSUbmit ComJll\liit· .. ' .·1· .. · 
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CUB log » Blog Archivc)} u.s. Energystories Page I of2 

WordPress database error: [GO! error 127 from storage engineJ. 
UPDATE wp_basyages SE1' page label '"'- • u. S., Energy stor~es' WH'ERE. page_string = . Iblog/index.phpi200B/02/11/us­
energy-stori~s/'; ," 

...... UBI'··············· 
C._ .. gg 
sharing knowledge empowers 

.... ,.. -_.~".,. __ ... _"_~_,_: .. ...:..:" .. ',_ ~.; .. ' .. : .. ",. . J.:.,~: __ :;:...:.;...,. ;;..::.,.:...._,.:...,~; . ....:,'" "'--- ---_.-,-.' ,~,-", .. -~:- ... --, .. --, .. ,......,:~.~:, .,_.- , .... ,' --" 
· « QQQlLfunhe ¢nvironmeiJl,g~Q<iJorth~econonw. goodfor c~J1sllrne~ . 
!J.S.)~nergv up-date;~ .. .!lQtfendsYQ1!LnJ9@bensibilities' » .' .' 

·IJ.S~ Eriergy_~tories. • .. 
· Sin~e we posted blog entrlesinviting U.S.EIlergy stories, ~e'v~ gotten 'the' follo';'1ng resPonse. If~ouhave a complaint about U.S. Energy or 
any gas company, call CUB's Consumer Hotline, 1-800,.669-5556. Remember, it's buye~ beware, If the "gas company" comes. to your door, 
give CUB a call before you sign up forimything. Ch~koutCUB's bomc;:pag~ for mor~ details, . 

. ' 1. "My dau~bter-in-la\V and so~ ~e~ d~P~~tosi~nitig~p for this,~dwhen tbey\Veremoving, tl1eycouldn't sign o~t. They had tD pay a 
small fortune to them. It was poste4 to tbeir Nicor bill an4 Nicor .could do nothing to b!:lp them ... ;;, . 

2. "I also was approa~hed by a~alespl!TsOn at~y l1o~eandhe wast~IlUig rile howgreM their company is and that Ni¢orGas buys their gas 
from them. He said that the major gas companies jack up their prices and that by signing U.S. Energy Savings Corp. contract my gas prices 
would be cheaper ... .In fact, my gas bil4 are higher slnge I signed tI)is' contract. I had called the cO!Ilpany about a month after I signed this 
contract to see if! could cancel this, but they told me thiS would cost me several hundred dollars. 1 told my wife, I'm sony but we can't do it 
because itwi!! cost lis 310t of extra moriey~.::,' .'. . 

~. "~boui ~o~o~ih!;ag~, ~IIlanC:lIlIJ~to my door and in~odticed hirllselfbynrurie.He asked to see my current Nicor bill to seeifI qualify 
.' for a five year rate freeze because he sa14 gas rates continue 10 go up and up. He n¢yermentioned the name U~ Energy Savings Corp and lead 

me on to believe he was a representative ofNicor.l showed him .the bill and I qualified so he filled out a simpll! form for me to sign and that 
was it. A week or two later, I received a letter trom Nicor saying I was switching to PS .Bnerg)'. I was i\little surprised but unqmcemed until I 
received the first bill and it was m;arly double my IIsual amount. Now I heard on the;: neWs that rm going to be' charged a huge cancellation 
fceifI try to cancel. What can I do 1" : . '.' . '. . 

This entry was posted on MOD<iay,Febru~ \lth.ZIl08 at 8: 18~ andisfiledWl~er tiL~.ll.r. ~.9M.N~rih Shore G~§, natural gas, All categories,i.mregulated Qru! 
· Cp..mnao.ie.~. You can follow anyrespon~ t~ ~h~.entry.thrqugh the B.§s..2...Q feed. Y?U can leave a respooset '?rtra~~ck fro~ your oW~,~it~. Edit thiS entry. 

· http://CiJnsUtilirybOard.or~lO~008/~7J11/US~ergy-stories/ .' . 9/412008 
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No Response$ tQ"U.S. Energy stories" 
.. ' .,', '. ," .. 

I. iwfacllp.l1 Says: . 
June 30lh, 2006 at 5:49 pm ~ .. 

ArtBwill' d~e~ wonder~; cornrne~tary ~n this issue. His lastest,~'Wh~gA Net~eutrllli!y~ T~_I~1\ :Win«, is Ii good summary of the 
legislation in all its fine,y. '. ". . .. . . 

. . ..... 

2.!J~nj,j Kola!!! Says: . 
. ·!.\li!V()Ih •. ;,!jlQ6 at &:20 pili ~:: 

. Thanks fOrtheI;~.T!1~t:s~ e~~~Uent commentary! .•... 

. Leave a R!!piy' ' .. 

L~~e~in~ lim Cllll~.&~~t~.· .••.. ' 
", •• :~... : 1 ••••• '. "", "' 

. """" ..... 
'-:":' 

v ,. 

SUbmIt Comment . \'.. . . . . 

CUBl';;'''-YP'e:.w:;t-'~_"~2"'''~-'_~ .~cL~.~_,c_~ 
EnJrktiRSiI} and Comments !~: .. 

.,,--._--_._ . ..:- -~--' '- _",.0.';' 
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CUBlog» Blog Archive» Have you been approached by an i.mregulatedgas compariy? Page I of 4 

WordPress database er~or: [Got error 127 from sto~age engine] 
UPDATE wp bas pages SE.T page label ~ • Hav:~"you been 'approached by an unregulated gas company?' WHERE page string 
= ·/b.log!Ind~~ _ php/ 20,:)8 !02/0a/have-you-beeri-approached~by-a.n'7'"unregulated7gas-company J"; -

·cualog 
. ,. ," .. 

sharing klio~ledg~ empowers .. 
. '_._- --';-:":'---~~"""--.'7" .. , .. -. . .-.~-.---.. ----- .... -_.,., ... -.... 
« U.S,.Energy'$ on the hOI scaltOr sales tactics 

. Debunking decoup,ling )} . 

flavey()6 been~-ImLQ~chedbLaQJ!.nregqJatedgpLCOll!H~ny?· 
.. .. 

.. CBS 2'5 iny~~igative l-'ie~e on U.S.E~gy proftledaI!>t ofpe~pl~y;bollltd been Iw-edintosigning upfor arnuchhlgher natural gas rate. 
One person gotlocked into a $1.19 rate when the regulated g<!S Company at the time was charging 66 cents per thenri.Have you been 

. approached by an unn;gullrted cornpany.lik(: U.S. Energy? Tell us o[yoirr expenence:We'li put it up on the blog. . 

lim Chiisen, CUB direci~r ~f communichlions .•... 

. . This~~ WM posted Of! Friday, Februwy 8th, 2008 at 6.10 am and is medUQd~rlli£Qr, P~~pI<s (JaS.N~rih Sho~ G3S. AlLCaie.:ori,s. !1nregyl.jed Oas~. You 
can follow any responSes to this ""by through the BS£2.!l fee4. You can ave a respons!l, or !!l!!'kback fro!!' your oil'n sileo E4lt tbis ·enuy. 

3 Respon~ t~ "Have you been approached by an unregul;ltedg;lscompany?" 

I .. dmar8~ Say~:··· . 
Eebruarv 8th,.;1ll!!L0) 11'43 am~· 

Yes.:: <, • .. • ..•.. . ... .., •... ... ... . ... ~.... •.•... •.... . . . . ... . . ..• 

I was approached back in September. .. at the time I thoughtit~;i good money saving idea an<!- being locked in at $1,14 rate. A few 
months later, [had change the gasbill from my jnom'$ name (whQwas deceased) to my name; . 

A letter was quicklyse~j to my m;'ther's horne (where I now iiv~}~tating lhatsh~~uid have 19 pay $603.42 sineesli<:ciinceied the 
program. I called them to explain the silualion and everything was straightene<i oUt . .l Wlil;toldin the begirtning that I would have to pay 
a srnall can~elatioll fee, but people tisually stay in the program.itnd he could not 'teli rn~ 'the ;mlountright offhand.· . 

.' ". . . . . ..... .. . . .... . 

I told a few.friends about the eiiPerience and ~ toid m.~ tha(it~ri~thingbut-"scain .. .Ididnot believe th~miintil rsa~ the 

. http://Citi~Slltili;;j,~ard.orI!/b19g1200~02/08IhaVe-you~~;appro'!Cb~d-tiY-<lllCurir~guhited.-gas,companyl 9/412008 ' 
, .. ' 

;*, ;,g, 
;i 
~~; 
..':.itt: 

&' 
~:~j 
>'6t 

(~ 
;.e; ... 'rn: 



. . . . 

CUBlog» Blog Archive »Have you been approa~hed by anunregul~ted gas company? Page 2 of 4 

. . . . 

· ~inv~stigation stciry" ci~ CBS chllilne}2. 
. .. 

Can some one e-mail me onbow [ can get some one help amI ~dvise on how I can cancel this fraudulant contract mess. 

2. .gill CfUlwJSays: •.. 

Feb!lL."!Y...!1l!h21lO8 ot 7:54 am ~ 

Since·jpo~~ thishi~gcntry; we'v~gotien some responses from cuStomers wIth beefs aboutU .~. Energy. If you have a complaint 
· about U.S, !'nergy;caIl CUB's Cons!illler Hotline, 1-800-1'i69-5!i56; 

L !>1Ydaughter-in-~W~d~()hw2ed~~ed into si~ngtipforthis,and wheltthey ~ve~e mo;irig, they coul<ln't.signoutThey had to 
pay a small fortune to them. It was posted to their Nicor bill and Nicor·couJd do nothing to help them; 

. Whereth~Y ·iiverto;,th~y cI~n:thavelo pay for gas thankqod, becaw;e I~ink US E;'er0~ouJd be foll()wing them wherever they 
. moved to. I think it isterrible that they can you~ I was approached; but was beHiiv¢ itor ncit, tuineddOwn, because the gas account was 
· in my deceased husband's name! Thank the Lord! They made it sOUnq So lerriflc,.butin the end, I lucked outMy son was not as 

fortunate. They bad to pay hundreds of doliars even though Nicor bill was no! that high! ... .. 

2.1 aJ~ was appwachciJby~ ~1;,sPerso~atIllY home and !J.e""'sielli~g!Ue~o\V greattheir9(lIllpany IS and that Nicor Gas buys their 
· gas from them. He said that the major gas companies jack up their prices and· that by. ~igning (j.S.· Energy Savings Corp. contract my 

Gas piices would be cheaper. He told me (that) my contract atso reads that IwouJd b<:lp~yiDg $1) 4 per tlierm.He told me that the five 
year term was the best, I askedhimhow about a one year term ljnd be said they did not bavethat. r asked him how does your complil1Y 
make money. He said that their coinpahy aOes not make any money frOm the customers~ l. thought that was 14nd of odd, He was kind of .. 
pushy in getting me 10 sign this contract. There is nothing onany of mig as bills thatrea~ $1.14 per thEm!l,Jn fact,.my gas bi.lls are 
higher since I signed this contract.! had calleclth<; cOfilpany about amorith...rterI signed this·coritract to see iflcould c;mceltliis; but' 
they told me this would cost me several hundred dollar.; . .I told my Wife, I'm sorry bu!we c!!l1't do it because it will cost us alot of extra 
money. I believe I was misled and w.;tnt to )roow iq Could do anything to get out Of this contract Witho"t having to pay :for it. I should 
of never signed the contrliCt and believed what the salesperson told me .. '. . . 

. . 3. About two mOhthsag~,alIlanClime to ';'y door and ihtroduc~d hiInself~yn~e .• He asked tos~e my c~ent Nicor bill to seeifI 
qualify for a five year rate freeze bCcause he said gas rates continue to go up ljnd up: He neyermentioned the name US Energy Savings 
Corp and lead me on to believe he was a representative ofNicor .• I showed hlni the. billljn~ I qU!l.lified so he filled out a siinpl<:; form for 
me to sign and that was it. A week or two later, I received a letter from Nicor saying I wiiSSWitdriiig to US Energy.I was a little, 
surprised but unconcerned until I received the first WI l\;1d it was nearly double my usual amount. Now I heard on the news that I'm 
going to be charged ahuge c;mcellation fee ifIiIy to cance!. What can I do?. . . 

3. jeff gr;'ewaldSays; . 
. . .:' : . . '. ':: 

. httpj/citizensutilityboard.org!blog/2008/02lO8!have-you-been-~pproached~by.an-unregulated.gas-compariyl 9/412008 
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- . : .. .... . 

. E~qn!i!!Y 11th, 2M3 at,~:49am ~ 
. ... .... ..' .'. '.' '. . 

USES went do\~'n my block a 3PM last September, ringing·doorbclls and promising big savings, The salesman asked to see my bill and 
.. after looking at it, he said titat they could save me money, It lpoked like a good deal at first and (he guy made it seem important to lock 
.. in gas prices before the heating season, The salesman plished for a commitment right a,vay.To ",omplete the sale, the salesman must 

call the office on the customer's phone, The person at the offie.: talks to the cust()merand conflI1lll> thatthe ~lesman is at the address, I 
.. did not OK the contract.. I told the person althe USES officethatI wanted to think aboutth~ contract befote signing and the fme print 

said that I had 3 days to decide. USES decided f9~ me and ch<mged my supplier to them: ... ...•.. . . . .... ...... . ... .•. 
I did some research into therm prices and determined that this. Wl!$ a bad ileaL Next bill j'iornPeopIes Gas showed USES ai my gas 
supplier, even though I never agreed to make the switcl1. This was ~imilar to the "slanwing" th<it phone compimies do .... 
It took 2 months to sort this out. Even after r told Peoples (:Jas that f never agreed to switch soppliers, USES was still on recprdas my 

... supplier. Peoples Gas had records 'of iJ,ly calls, SQ it wasc!ear early on that I didn't want USES providing my gas. After I complained 
more to USES and threatened totell the AttorneyG~neraland the I-'edera\ Trade Commission, ~JSES finally gave up and I was ... 
switched back to Peoples Gas, They found the record of the phone call the salesman madeto them in which I told them that I didn't 
agree to change suppliers. I got a, letter from USES cOllfirming that. lwas no longer their customer and that they let me out of the 
contract as a "courtesy", 50 they woUldn't charge· fIle their.outrageo\lS pIicellation fee:T/le teal reason they cOl!ldn't charge me a . 

.. cancellation fee was that I never signed a eontra\'! in theflI'stplae.:., ... ... .. . •.. ....... .... . . . 
.. 2 weeks ago, my doorbell rang and I fOWl,r a USES s*sman, clipbOatdin h'and; on my front porch. I sent him away, 

U,S: Eilergy S",vings .should be drivl;il out otbusilles~. They * completely Unethical. •. 

Le~v~aRepIY ..•.•.•. 
~Qgg~ina.sJj!ll~;,;$~:LQ;_~1J? ......... . 

. ( Submit comment] 

·r,.. 
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CUBlog» Blog Archive» U.S. Energy;son the hot seat for sales tactics 

WordPreSs database error; [Got error 127 from storage engiiie] _ '. .' ..... ......... . 
UPDATE wp bas pages SET page lab~l = 'U.S. Energy's' on the hot· seat .... 'for sales 
·/blog/inde~.php/2008/02!OB/u:s-eI1E?rgys-on-the':"hot-seat-:for-:sales':"tactics/'; 

CUBI9.g· 
shanng kno\vledge empo" .. ers . 

..,-.,:~ --: .. --:" -~, - ,,-.:........,.,...:.-~....:--.. -.--. 

«JQ.i!L'~Do Not Mark~1".,Ust, t~-,!,!,oi(t~pjlGh~s' .' , ' 
}fa \Ce. YOjLbeen.!\ppr9.l!ch~sl.b)LaJL!!Dregul'!(~l gas CQITm~!1.Y1» 

p.S.Ellern.'_~on the bot ~~~ffQr~al~1Ltad!g~ 

Page 1 of2 

tactics' WHE~E 'page_string 

.._., -,._--:---.:.-" .. -.. -.~ .. ::--... :......'--..•. - . 

. Tough-talking 1Y investigator P81n~~k~a~ ~t her~ghts on U.S, ~nerg; in lastnight'k investigative piece. Accotcl~g to her CBS 2 
investigation, which sent a produce, undercover to a U.S, Energy training class, traitiees were.toJd te) compare a therm to a g;l1lon ofgasoJine. 
Obviously, U.S. Energy's price of more than a dollar per therm is horrendously high, but it doesn't seem so bad when gaSoline' is more than 
$3 a gallon. CUB Executive Director David Kola!!! called it "hQrribly misleading," . 

This entry was~s~ed on Friday. Febru~ 8th, ioos al$:i5a.ri~dis filed underNicQr,PeoplesG .. , North ShDre GBS,l!!!lu(!!LS~, All Gateguri§, Unr~ID1lated Gas 
C.QJ~. y ~ can. rol~w any ~nses !O ~hig entry through the &£S 2.0 f~d .. You can !eave a, response, or trackba~k from your ~WD site. Edit l!liulltrl:. . 

:. Leave a Reply·:--
',., ,'-

Logged in as ~.U~. ),&gvut» 

;;!'>i; 

'\i' .. 

SubmitCorilmeilf J __ .... 

.. hnpj/citizensutiJityboard.oriYbloW2008102/08}us-energys-on~ihe-hot-seat,for-Sales,tacticS/·--..• 9/412008 
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CUBJog» Blog Archive)} TV probe to expose U.S. ElIergy's bad deal· 

WordPress database~rror: (GOl error 127 from storage e~ne) 
UPDATE Wp bas pages SET pa9'e lab'el" = 'TV. ·.probe to expose IT. S. Energy's 
'/blog/ind"x.php/200B(02/07/tv-probe-to-~xpose-us~energys-bad-deal/'; 

CJJal()g··· 
Sharill~knO~I~dg!!Cm~Owe~ .... . 

. • ".:.:..-_" ..... ,_ '. _:~",~'.': _.~, ... ___ .. :.:.:.._...:... :'~~_' __ ":-'::":,:"":';.2_,:.:~_~". _' .. : ._ ... ,,'" .,,~: .. ::. ".-.:-,:-~. 
« ~pj:cjaL!lll~~r h~lps you fight AruefeO!tcimEdl-ai~ hik~s 
Join~'O,tNoLM;y:!;~CJist tQ_<!void.i~Jili.Gh~ » ... . . 

p T"nrob~toexRose'(J.S.EnergY'sbad d~a] . 

Page 1 of2 

bad deal' WHERE page_string c 

..: ~-'-'--.-" -..-: .. ...,:....~,-. .,:.~ ... , .. ,.::......-.. " .'-- . 

CBS 2 did an tj'ldercoverjnve~tig~tioD ~ms. Energy and it'sairiiigtonighL If you recall,l.J,S. Energy is the unregulated gaS company that's 
been the source of hundreds of complaints to CUB. The company's $1.09 per thel1D offer for four orfiyeyears is one of the worst deals we've 
ever seen in IIli!lois. There are plenty of o~er bild deals. in the gas market Read our warningpastf:rs, in English and in Spanish. 

Ji~ Ghilsen,ctro()()mmunicatio~sclitector: . 
·1llis~try waspostedon1bursda;,Febru~~ 7th, 20080t 1:57 P~and·idi1ed~nder~, ~les Gns,NortltShore Q;t§, AfICale~o~eS, l,J~~l.ted Gas COffijlanj§. 

· You ca,n follow any responses to this entry through the ~ feed. you can leave a response, or trilckba~k frcin your ovin site: );l_<fuJ~Jnc, 

NoR~po~&esio "Tv ~ro~~ tQ'el;poseU.S. Energy's b~d deal" 

1. jolinh Says: 
·June27th. 2006J!!.1I:47 pm ~ . 

. . ' AIld I -th~\:ight that spyviare and viroses are bad now, just wait! No war would I participate in this program. 
. . .. 

2. . pavid Kolul{!Says:.· 
JJ1ne 28th· 2006 at 3:07 pni~ 

.. That' S agood ~in~ johnh. ~companYWill certainly need to address privacyaildsecurity issues to succeedwithtlus model. 

·~~~e ~R~plY 
'., -',. :'"-: :., ' '-.' . 

· http://citizensutility board.orglbloY2008/02/07/tv-probe-to.exIJOse~us-energyscbad-deav 9/412008 
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CUBlog» B!og Archive» Feb. I. 2008: Th~utilityworld as we kno~it, .. Page I of2 
." ..... .' .. ," .:" .: . 

WordPress database error: [Got crior 127 from storage engine].. ... 
OPDA'f.e: wp_bas_pages SET page,.:.label 7" I Fe!? .',. L. ·2008 ;" The. util~t.y_ 'world as we 

· ~ Ib~09 (.~~de~~ ~hp/~W08/92/0~/~ab-1-2008- ~he":ut;il~ tY7~6rld-as-we7"'~ow-i t/' ; 
know 'it._' "WHERE page_string )::: 

··CURIQg .. ·• 
sharing knowledgeempo\~ers 

.. _ .... -: .... 

« The IlIpg is back .. .. 
CU B gi ves consumerS 'all the ciixlit }) 

.', ., -
- '<---.~-'- ,.:"~-... :,,-,-.-.. ", 

.' .. f eb.l'oZJ1QS;.Ihe. ~tility"wo r14.~s,~~J~n oWJt .•.. 
. Sincc oUr blog wcntdo\'lll, a lot nashappencit for Illinois utility customers. Let me give )'ousomehighlights. 

L Teie~~one<:. . .....•. ' ••..••...••....••....•.•. " ••. ..... . ... '. ....... .' .' 
CUB held 50 clinics last year, shoWing consumers how to save an average of $200.a y",~: @OW?J\lst check out our Phone-savings CenterJ 
We haven't slowed down in 2008, lllready holdin); phone~bilt clinics in Northlake, Rock Island, and Rockford (despite blizzard conditions!). 
We're in f~Qri~ on Monday to hold another clinic and iet consumers know about iLQ.lB-negotiated ·$20 credit for one of the best deals in the 
long~distance rnarlcet: Pioneer Telephone's "Rate Buster" plan. . 

2. Natural GaS: . .... . .. ". ... . . . . '.' ..... ~ ... 
We continue (0 warn custoooers abOut bad deals pelidledby Uiu-egu!ated gas companies in nQrthern IIlin()is, The poster cllild of bad deals: 
U.S. Energy's offer 0[$1.09 per therm for five Years. qnthebright side, OUr consumer alertactuaIlyprompted one company, lGS Energy, to 

.. offer a plan that guarantees nioderate savings. Meanwhile, CU13 is fighting natural gas rate-hike requests of abOut $99 million from Peoples 
Gas, $67 million fromAmeren; and $6 millio!! from North Shore Gas; . . ' .. . 

3. Electri~:>:: . .', < ..•.. • ........ .... '. .... ..... •. .•. • .... ...... .... . . 
. Not long after getting !herr hands slapped by the gcivernor:irJd the General Assembly, CornEd and Ameren have their harids in the cookie jar 
· again, asking for~361 million and $1 ~O million in rate hikes. . . 

· In oth~ n~ws.::· . 

-CUB~ontinuesto1ight nuJl~is-.2erican's reqlle~ for a $33million rate hike-one of nin~ such requests facingconsumcrs across the state. 

-We continue t~get que~io~s a~~ut At &T's hidden $!ODSL, ~lY~h\\\'~Jillj;s t.o~heWJj;.I jn{0ffi1~(i9il OlLQuLweQ~i!t:. 

. ·http:;/~ltizensuJli~bOaZ.~r~1~s-io08(02Ibl!feb-l"2008-t4e-~titity,worldoas-we-l;nOWcitf' ·9/4f2008 
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CUBlog» Blog Archive» Feb. I, 200S:The utility world asv:,~know it,.. 

-CUB helped spark a campaign thin left a proposed Cook County utility-lax increase lIP. inj;mok<;_ 

Jim Chilsen, cuB directOr of' communicationS 

Page 20f2 

This entry was pos~e'd o~ Friday; ~~~ ls't.,"2008 at 2:04 pm and i~'fi~d un~~r'~~: ~ T&;:, Co~E4~-R~~(iI!$.::~~ G~s"eicctric. !1!tufaJ ga.2, 
~~. wiJter. All£a1~9.ries. erume.biU C;lio[cs. You can follow ~y resp<;)ns~s t9 this entry through the RSS :2,0 feed. You can, l1d1.vC itSespQ..[]~7 O'rtrackback from 
~_n_~R~~ . 
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CUBJog» Blog Archive »Outrageou~ly high! ." 

WordPress database error: rOot e~r 127 fi'om storage el1gine] 
UPDATE wp_basyages SET page_label = ~Cutraqeou~ly higfi!.' 
I Iblogiindax._ PflP(2007 Ill/26(outl;2geously-high/ 1 i . 

·CUB19g.··· 
sharing knowledge emPowers .' 

. .. 

«HA.Pl'YJ1-1ANKSGIVrNO!! .. ' .·.:~~._+-,~C"c._~" 
li~iW blasts Aineren rate h~ » •.... 

. . .. -. : ~ " : 

Outrageouslybjgll! ........ . 

Page I of2 

WHERE pag~_string 

.. ,,----,- •.. ,-_:"_",,:,::,,, ',,": _ •. ~~:..._ •..• ·".:H __ • ... ,"",_""_.,~_,,,_ 

So says a consumeradvocate abO"t U.S: Energy's~i!S offe~s. Readthe' DaiIY~Q\iUltoWn;s artiCle l!bOutpeople wh6 are mad"t the company 
and its sales tactics. U.S. Energy currently foc!cs custorners inlo a $1.09 per therm rate for four or five years, while Nicor and Peoples charge 
about 70 cents per therrn and 7$ cent~ pert!lefm, respeethi¢ly. . . .' . . . ' . 

This entry was p~ted on MO~day, .~~~~ 26th, 2007 at .12:0 I ~.; lUl'di'fil.dUn~ei {.Iocategorized. you ~. rtilio";; 3.oy~PoDSeS t.this entry through the ~ 
feed. You can ~ r~p!!Qse,.or ~ from your own site. Edit this entTy. ': . . . 

•... Leave aIi~~iy ' . 

. ' Logg~in ~ Jim Chilsen.~~gOut ~ 
.. ~ 
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CUBlog»Blog Archive» Outmgeously hight Page I of2 
. ~ . . . . 

WordPrcss database crror: [Got error 127 frorristorage engine] . .' 
UPDATE: wp_basyages SET p'age_lab~l -. 'Outra~e9usly high!!. 'WHERE page_string" 

.. ' /blog/ index, php/2001 /11/2 6/ out;:;ageously-high/' ; 

CUBloo .... 
. - .. -.----,---.--.,.-l!!J . 

Sh~[ng·knOWledg~.empo\Vers-· 
« liAr?)' TI-~KSGIVi;iG-!~;·'·--"--··· '0 __ 0 ••. 0 __ .'--'-_. - .. -

...... -~-:-.~- ...... 

!;!~iser blastsb.,meren rale hike» -' . 

'·····.··Qjjiri.g~O~sly'igh!· •• ,--. 

. .. - .--'''-''':~ 

, . . ."." , - " .. -. .' ,,' .' .. ' , ." :-, ,.':. ", . ,,' -. ,,': ,,' ,.," .... - .: .. " , . ." . , 

~o ·says aconsumera~~ocat~ abo~tiJ.S.·Energy'sgas ()ff~rs.·R~ad the Daily ·S\L~lht6wn·sdrticle;.oout pe6ple who a~e mad atthe company 
and itssaJes tactics. U.S. Energy curr~tly.locks customers into a SL09 per thermrate for fQuior five years, while Nicorand Peoples charge 

.. about 70 cents~ thi,mn and?8 cents per tberm; respectively; .' .. - .-

This entty w';" posted on M~n~,No~~m~i6th;2iio7.t ii.-Ol Pm Md is filed und~, Unc.tt,g~t~iYiiuc;"; foliowany r~spoilses t~thi~ entry thro~gh the gss 2,0 
f~_ Yau C3Jlleave a m~Il!lJW;, or trackback from ypm- own site, ~ .... . . . 
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