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IlUWnlS COJAMERCE CC.¥l~SJUftMAL COMPLAINT 
Illinois Commerce Commission 

527 E. Capitol Avenue 
Springfield,lIIinois 827D1 

For Commission Use Dnly: 

Case: 09 -b46~ 

Regarding a complaint by (Person making the complaint): ··~~+······P~~~\Ajh~··p~m 
Ame,rrn IP Against (Utility name): 

in _--'CA"""'-'--c--<lVlLl..ct'-='--____ lIlinois. 

TD THE ILLINDIS CDMMERCE CDMMISSIDN, SPRINGFIELD,ILLINDlS: 

C> 
-n --

o s:: 

?V. ~x £5·- Co~EfVll\e, IlL (en ~q My mailing address is 

The service address that I am complaining about is ~ql\' Lt~ \-\\1)1' ~50 ' llt,1tlc& 1 tL 
My home telephone is [M1J '31ftr 2?Jy,~ 
Between 8:30 A.M. and 5:00 P.M. weekdays. I can be reached at [ZQil lie t - 3002 
My e-mail address is 1-~ Wh\ -\tw ~5~~1. I will accept documents by electronic means (e-mail) '¢ Yes D No 

(Full name of utility company) ·A lY\t:f 'f..fl "'J: P cv m (respondent) is a public utility and is subject 
to the provisions of the Illinois Public Utilities Act. 

In the space below. list the specific section of the law. Commission rule(s). or utility tariffs that you think is involved with your complaint. 

Have you contacted the Consumer Services Division of the Illinois Commerce Commission about your complaint? 

Has your complaint filed with that office been closed? 

¢Yes DNo 

Yes D No 



Please state your ~omplaint briefly. Number ea~h of the paragraphs. Please indude time period and dollar amounts involved with your ~omplaint. Use an 
extra sheet of paper if needed. 

See a~J --\vrrf\, 

Please dearly state what you want the Commission to do in this ~ase: 

NOTICE: If personal information (su~h as a so~ial se~urity number or a bank a~~ount number) is ~ontained in this ~omplaint form or provided later in this 
pro~eeding, you should submit both a publi~ ~opy and a ~onfidential ~opy of the do~ument. Any personal information ~ontained in the publi~ ~opy should be 
obs~ured or removed from the do~ument prior to its submission to the Chief Clerk's offi~e. Any personal information ~ontained in the ~onfidential ~opy 
should remain legible. If personal information is provided in your publi~ ~opy, be advised that it will be available on the internet through the Commission's 
e-Do~ket website. The ~onfidential ~opy of any filing you make, however, will only be available to Commission employees. If you file both a publi~ and 
~onfidential version of a do~ument. dearly mark them as su~h. 

Today'sDate: oc\- 11..\, ':l()oC) 
(Month, day, year) 

Complainant's Signature: _-)/~~============--__ _ 
If an attorney will represent you, please give the attorney's name, address, telephone number, and e-mail address. 

When you finish filling out this ~omplaint form, you need to file the original with the Commission's Chief Clerk. When filing the original ~omplaint. be sure to 
indude one ~opy of the original ~omplaint for ea~h utility ~ompany ~omplained about (referred to as respondents). 

VERIFICATION 
A notary publi~ must witness the ~ompletion of this part of the form, 

I. TcA. "" \,-.,,: ~ , Complainant. first being duly sworn, say that I have read the above petition and know 
what it says, The ~ontents of this petition are true to the best of my knowledge. 

7·~·-..q .... ---- q .... 
; Complainant's Signature 

Subs~ribe and sworn/affirmed to before me on (month, day, year) 

NOTE: Failure to answer all of the questions on this form may result in this form being returned without pro~essing. 

Icc207/07 

OFFICIAL SEAL 
ROSE L. MASTERS 

NOTARY PUBLIC, STATE OF ILLINOIS 
MY COMMISSION EXPIRES 10.16.2009 

(NDTARYSEA[fw~~ 



I.) In May of 2006 we contracted with ArnerenIP to install and increase additional 
power to our home, garage and barn as we were going to be installing a geo­
thermal system in our home and becoming 100% electric. 

2.) The home renovation and total re-construction of the 80 year old farm house took 
place in the Fall of2006 and was completed in the Spring of2007. 

3.) The geo-thermal system was installed and in partial use between November of 
2006 and January of2007. 

4.) In April of 2008 while attending the Central Illinois Energy Expo I was told by 
the Citizens Utility Board that we should be eligible for a larger utility discount. 
My geo-thermal contractor actually laughed when I told him this. He indicated 
that yes, we should be eligible for a discount, but AmerenIP will do everything 
possible to keep from giving us our discount. 

5.) In June of2008 a request was made through the Citizens Utility Board with no 
action taken by AmerenIP. 

6.) In March of 2009 we were told by AmerenIP that if our goo-thermal system and 
electrical conversion was installed in 2006 we would have been eligible for a 
larger utility discount. We were then told a few days later that if the system was 
installed in 2007 we would have been eligible for the discount. 

7.) This was after months of discussion between Ann Nichols and Tawna Saunders 
both ArnerenIP employees. We are not sure nor were the AmerenIP employees 
we spoke with what the truth really is. 

8.) It is very clear we are a 1Ooo/o electric home and are only seeking what is fair. 


