
" OFFIC1Al filE 
'UlNetS COMMERCE CQ}~~1SS!otbRMAL COMPLAINT 

Illinois Commerce Commission 
527 E. Capitol Avenue 

Springfield. Illinois 62701 

.. m··~~~a;~;~~·~~~:~I~i~t~y (Person making the complaint): ············~·~~;~I········H·;·'~~······ 

Against (Utility name): COfY)SD ~ E ¥--£ hDr0 

For Commission Use Only: 

Case: C8 ·tA61 

As to (Reason for complaint) :r {~d2 ~ ~JlAQI('Q (rt ~).101ft!8(.W:;-1 I 

\() JOt.e+pj~ 00(l3~. ~ MreJ,)-eN nly ~t bdfJ (;.J,<lf,U:(,rxvi. Ceug 

a.~ Wlw.o :v. at&o.d) Wlr~11 11 Q aLe-D.d tf:1.(! pcUJ{ dulL C(()l iTWrt 
~ w-M~A) \t w-&).~ (l UQ M.o crt &:>03'] f2. 1(/ &h{f C! k4§D ) 
::r:"-. '-010-;;$. -t\()¥\ aoO';OtOOOl, [) ~,'Ii\n ~aLQe.OC~(llQ pafRM t(tr­

in Chic ,l(~ Illinois. ~:1) ~ayq a: ·~\.I ~~ ~L\~~ +~_ .«.~c&LQ. 
m THE ILLINOIS COMMERCE COMMISSION. SPRINGFiElD. ILLINOIS: 

My mailing address is /'idd.46. A trXJllj-bo I~ot\r(ly ITL bQL/-~~ 
The service address that I am complaining about is (,03'1 !:J \ .¥) \ \ do..t€ ( (~h \ C'/l(jD ) :L-t.... 60b13 
My home telephone is [~l ),qq - fo~ dlc 
Between 8:3D A.M. and 5:DD P.M. weekdays. I can be reached at [~]l~J ;,qg -k;/J d!o ("). gii 

My e-mail addressisWtl\b~tI&1J@.o..}t.netlwili accept documents by electronic means (e-ma~~ ~ a No n~ rl1 
'" r A "'\ r r> ::0_ 

(Full name of utility company) C.OfYlEJ; -~ &'/Eb-Orv (respondent) ig pUblic1ility a~iiHubject 
to the provisions of the Illinois Public Utilities Act :::<; Ul 8 25 

(J) » C;UJ 

In the space below. list the specific section of the law. Commission rule(s). or utility tariffs that you think is involved with yotWil:ompl~. ~~ 
.., ., (f) 

() Oi U 
r-r! ...D Z 

Have you contacted the Consumer Services Division of the Illinois Commerce Commission about your complaint? ~s DNo 

: .«~s.~o.uq:Dl\1plaint filed with that office been dosed? es DNo 



NOTICE: If personal information (such as a social security number or a bank account number) is contained in this complaint form or provided later in this 
proceeding. you should submit both a public copy and a confidential copy of the document. Any personal information contained in the public copy should be 
obscured or removed from the document prior to its submission to the Chief Clerk's office. Any personal information contained in the confidential copy 
should remain legible. If personal information is provided in your public copy. be advised that it will be available on the internet through the Commission's 
e-Oocket website. The confidential copy of any filing you make. however. will only be available to Commission employees. If you file both a public and 
confidential version of a document. clearly mark them as such. 

Today's Date: 1t1- (".j 0 f 
(Month. day. year) 

Complainant's Signature:~--+~---,=---=/ :;./ __ ~<-' _. ----'·~_/_e._-e_.:;_,r1'_~_,_ 

If an attorney will represent you. please give the attorney's name. address. telephone number. and e-mail address. 

When you finish filling out this complaint form. you need to file the original with the Commission's Chief Clerk. When filing the original complaint. be sure to 
include one copy of the original complaint for each utility company complained about (referred to as respondents). 

VERIFICATIDN 
A notary public must witness the completion of this part of the form. 

I. ~ cr5.Sc /' ~c./€ c/""- • Complainant. first being duly sworn. say that I have read the above petition and know 
what it says. The contents of this petition are true to the best of my knowledge. 

~,3~~##&'~v~ 
Complainant's Signature 

ribed and sworn/affirmed to before me on (month. day. year) I 0 - I 3 - 0 a, , ~ 

~ ~{~ND~~~RY~S=EAl~)~~ __ ~ 
OFFICIAL SEAL 

SHEILA M. BRIMACOE 

NOTE: Failure to answer all of the questions on this form may result in this form being returned without processing. 
Notary Public - Stat. of illinois 

My Commission Expire, Sap 14.2012 

Icc207/07 


