
Broadview Networks, Inc. Illinois Tariff No.2 
Original Page No. 102 

SECTION 8 - USAGE SERVICES IN COMPETITIVE 
MARKET SERVICE AREAS 1, 2, 3, 6, 7, 9 AND 15 

8.1 General 

A. Business Usage Service is available for Bands A, B, and C calls originating from business 
locations in MSAs I, 2, 3,6,7,9, and 15. Band A, B, and C Usage Services are classified as 
competitive for all business customers in Access Area A, Access Area b, and Area C. 

All Business Operator Assisted Call local usage and associated surcharges are shown in Part II, 
Section I of Ameritech Tariff No. 19. 

Residence Usage Service is available for Band A, Band C calls originating from residence 
locations in MSAs 1,2,3,6,7,9, and 15. Band A and B Residence Usage Service in the 
following districts is classified as competitive for all Residence customers: Alton, Belleville, 
Chamapaign Urbana, Collinsville, Danville, Decatur, East Moline, East St. Louis, Edgemont, 
Edwardsville, Granite City, Moline, O'Fallon, Peoria, Quincy, Rock Island, Rockford, 
Springfield, and Wood River. Band C Residence usage Service is classified as competitive for 
all Residence customers. 

Residence Band A and B Calling Card and Band C Residence Operator Assisted Call local usage 
and associated surcharges are shown in Part II, Section I of Ameritech Tariff No. 19. 

B. All intrastate, intraMSA calls except as specified in Part 5, Section 2, Paragraph 4.4.G. of 
Ameritech Tariff No. 20 are rated as local. In addition, interstate calls included in the calling 
areas of certain exchanges in Part 4, Section 2, Paragraphs, 4.4.G. and 5.4.F. of that tariff are 
rated as local. 

ISSUED: 

Bands A and B Residence non-Calling Card Operator Assisted Call local usage and associated 
surcharges are shown in Part 11, Section 1 of Ameritech Tariff No. 20. 

Issued by: Charles C. Hunter, Executive Vice President & General Counsel 
Broadview Networks, Inc. 

800 Westchester Avenue, Suite N-501 
Rye Brook, NY 10573 

EFFECTIVE: 
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SECTION 8 - USAGE SERVICES IN COMPETITIVE 
MARKET SERVICE AREAS 1, 2, 3, 6, 7, 9 AND 15 (ConI' d) 

8.2 The following services are available in these Market Service Areas: 

A. Business Usage Service 

1. Available to all business customers as described preceding, including direct line, P .B.X. 
and Switching system Services except Dormitory Service, Integrated Information 
Network, Centrex Switching Service and Centrex Service (Basic). 

2. Band A, B, and C Business Usage Services are classified as competitive for all business 
customers. 

In addition, Business Usage Service is available to business customers ordering business 
port(s) as specified. 

3. Provides for calling on a timed basis. 

4. Rates and charges are as specified in 8.3 and 8.4 following. 

B. Residence Usage Service 

ISSUED: 

1. 

2. 

3. 

Available to all Residence customers, as described preceding, including direct line, 
P.B.X. and Dormitory Service. In addition, available to customers ordering residence 
port(s) as specified in Part 19, Section 1 of Ameritech Tariff No. 20. 

Provides for calling charged on an untimed per call basis to terminating districts in Band 
A. All other calls are charged on a timed basis. 

Rates and charges are as specified in 8.3 and 8.4 following and Section 4. 

EFFECTIVE: 

Issued by: Charles C. Hunter, Executive Vice President & General Counsel 
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SECTION 8 - USAGE SERVICES IN COMPETITIVE 
MARKET SERVICE AREAS 1. 2, 3, 6, 7, 9 AND 15 (Cont'd) 

8,2 The following services are available in these Market Service Areas: (Cont'd) 

C. Residence Local Call Plans 

ISSUED: 

I. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Residence Local Call Plans are optional calling plans that consist of a fixed monthly rate 
for a specified number of calls. A charge is applied to each call in excess of the 
applicable allowance contained in the Local Call Plan. Calls are not timed and the 
charge is applied on a per call basis. The Local Call Plans provide calling to terminating 
districts in Bands A, Band C. 

Local Call Plans will be available to all residence customers as described preceding, 
including direct line, P.B.x. and Dormitory Service. 

The Local Call Plan allowance is applied per line, per month. If the Local Call Plan 
allowance is not used during one month, the unused portion is not credited to the 
customer's account. The unused portion of the allowance may not be carried over to 
another month nor transferred to another line. 

Operator Assisted Call Surcharges as specified in Part 11, Section 1 of Ameritech's 
tariff Part 11, Section 1 of Ameritech Tariff No. 20 are applicable. Operator assisted 
calls billed to the Residence Local Call Plan subscriber's telephone number will apply 
toward the call allowance. 

The Residence Local Call Plans are not applicable to intraMSA long distance calls. 

Local Usage Discounts are not applicable to the Local Call Plans. 

The Residence Local Call Plans are provided on a per line basis. 

Only one type of optional calling plan may be furnished on a line. 

The Company reserves the right to tenninate the availability of this rate plan to 
customers whose calls exceed two (2) hours in length for more than 5% of the calls per 
month covered by the plan. 

EFFECTIVE: 

Issued by: Charles C. Hunter, Executive Vice President & General Counsel 
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SECTION 8 - USAGE SERVICES IN COMPETITIVE 
MARKET SERVICE AREAS I, 2, 3, 6, 7, 9 AND IS (Cont'd) 

8.2 The following services are available in these Market Service Areas: (Cont'd) 

D. Business Local Call Packs 

ISSUED: 

I. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Business Local Call Packs will be available to business customers in MSA 1,2,3,6,7, 
9 and IS with nineteen (19) or fewer Business Direct Lines. 

Business Local Call Packs are optional calling plans that consist of a fixed monthly rate 
for a specified number of call increments. The Business Local Call Packs provide 
calling to terminating districts in Bands A, Band C. 

Each call is assessed a minimum of one call increment. A call increment is 15 minutes. 
If the duration ofa call exceeds IS minutes, an additional call increment is assessed for 
each additional IS-minute period or fraction thereof. A charge is applied to each call 
increment in excess of the applicable call increment allowance contained in the Local 
Call Pack. 

The Business Local Call Pack call increment allowance is applied per line, per month. 
If the allowance is not used during one month, the unused portion is not credited to the 
customer's account. The unused portion of the allowance may not be carried over to 
another month nor transferred to another line. 

The usage applicable to operator assisted calls billed to a Business Local Call Pack 
subscriber=s calling card will apply to the Business Local Call Pack call increment 
allowance. Usage applicable to other operator assisted calls billed to the Business Local 
Call Pack customer's telephone number will not apply toward the call increment 
allowance. The Operator Assisted Call Surcharges as specified in Part II, Section I of 
Ameritech Tariff No. 19 and in Part 4, Section 2 of Ameritech Tariff No. 20 are 
applicable. 

The Business Local Call Packs are not applicable to intraMSA long distance calls, 

Local Usage Discounts are not applicable to the Business Local Call Packs. 

The Business Local Call Packs are provided on a per line basis. 

Only one type of local optional calling plan may be furnished on a line. 

EFFECTIVE: 
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SECTION 8 - USAGE SERVICES IN COMPETITIVE 
MARKET SERVICE AREAS I, 2, 3, 6, 7, 9 AND IS (Cont'd) 

8.3 Rates and Charges 

A. Minutes of Use (MOU) are charged at a declining rate for Business Usage Service. Usage is 
accumulated on a per account basis during the customer's billing period, with the declining rate 
charged as described in Paragraph C. 

B. Minutes of Use Rate Schedules 

c. 

ISSUED: 

I, Business Usage Rate Schedules 

2. Residence Usage Service 

% Discount 
Total Accumulated Usage AQQlied 

First $2.60 0.00 

Next $2.60 ($2.61 to $S.20) IS.00 

Next $S.20 ($S.21 to $10.40) 20.00 

Next $IS.60 ($10.41 to $26.00) 20.00 

Next $26.00 ($26.0 I to $S2.00) 33.00 

Next $S2.00 ($S2.01 to $104.00) 33.00 

Over $104.00 33.00 

In addition to usage charges, monthly network access line charges as specified are applicable. 

Issued by: Charles C. Hunter, Executive Vice President & General Counsel 
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SECTION 8 - USAGE SERVICES IN COMPETITIVE 
MARKET SERVICE AREAS 1, 2, 3, 6, 7, 9 AND 15 (Cont'd) 

8.3 Rates and Charges 

D. Residence 5 & 5 Calling Plan 

I. The residence 5 & 5 Calling Plan provides for calling on a per call basis to the 
terminating districts in Band A. All other local calls are charged on a per minute basis. 

2. Usage (Band A, B, and C) is accumulated on a per line basis during the customer's 
billing period. A percentage discount is then applied, as appropriate, to each level of 
usage depicted below. Discounts are not applicable to Operator-Assisted Call Surcharge 
as specified in Part II, Section I of Ameritech Tariff No. 19 and in Part II, Section I of 
Ameritech Tariff No. 20. 

Total Accumulated Usage % Discount Applied 

First $14.99 0.0% 

$15.00 to $29.99 15.0% 

Over $30.00 30.0% 

3. In addition to usage charges, monthly network access line charges, as specified in 2.2 
preceding are applicable. 

4. Service Order Charges to add or remove this Calling Plan, as specified in Section 3.2 
will not apply. 

E. Residence Local Call Plans 

ISSUED: 

Local Call Plans consist of a fixed monthly rate for a specific number of calls. Calls made in 
excess of the applicable allowance are charged on per call basis. 

Local Monthly 
Call Call Rate 

Plans Allowance Per Line 

Economy 100 $10.00 

Issued by: Charles C. Hunter, Executive Vice President & General Counsel 
Broadview Networks, Inc. 
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Charge 
Per 
Call 

$0.10 

EFFECTIVE: 
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SECTION 8 - USAGE SERVICES IN COMPETITIVE 
MARKET SERVICE AREAS I, 2, 3. 6. 7. 9 AND 15 (Cont'd) 

8.4 Usage Charges 

A. Business and Residence Schedules 

ISSUED: 

Minutes of use charges vary by band. For residence schedules, see also Ameritech Tariff No. 
20, Part 4, Section 2 for rates for Band A and Band B usage. Initial period and overtime period 
charges, by band, are as follows: 

1. Business Usage Service 

(a) Usage charges applicable to business customers 

All Period Rating 

Initial and Initial Subsequent 
Subsequent Period Period 

Band Time Period Charge Charge 

A I Minute 0.0400 0.0150 

B I Minute 0.0800 0.0300 

C I Minute 0.1050 0.1050 

2. Residence Usage Service in Market Service Areas 2, 3, 6, 7, 9 and 15 

Peak Period Rating Discount Period Rating 

Initial and Initial Subsequent Shoulder Off 
Subsequent Period Period Peak Peak 

Band Time Charge Charge Charge Charge 
Period 

A Untimed $0.0560 Not 90% of 60% of 
Applic. 

B I min. 0.0562 0.0215 Peak Period Peak Period 

EFFECTIVE: 

Issued by: Charles C. Hunter, Executive Vice President & General Counsel 
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SECTION 8 - USAGE SERVICES IN COMPETITIVE 
MARKET SERVICE AREAS 1, 2, 3. 6. 7, 9 AND IS (Cont'd) 

8.4 Usage Charges (Cont'd) 

A. Business and Residence Schedules (Cont'd) 

2. Residence Usage Service (Cont'd) 

Peak period rates are applicable for calls between 9:00 a.m. and II :00 a.m., and between 
2:00 p.m. and 8:00 p.m., Monday through Friday. Discount period rates are applicable 
as follows: Shoulder Peak for calls between 8:00 a.m. and 9:00 a.m., 11 :00 a.m. and 
2:00 p.m., 8:00 p.m. and 9:00 p.m., Monday through Friday; Off Peak for calls between 
9:00 p.m. and 8:00 a.m., Monday through Friday, and 9:00 p.rn. Friday through 8:00 
a.m. Monday. Calls overlapping these periods will be rated as specified in C. following. 
Shoulder Peak discount does not apply to Business Operator Assisted Band C Usage. 

All Period Rating 

Initial and 
Subsequent Initial Subsequent 

Band Time Period Period Charge Period Charge 

C 1 minute $0.08 $0.08 

3. Charges vary by Band 

Initial and Initial Subsequent 
Subsequent Period Period 

Band Time Period Charge Charge 

A Untimed $0.05 Not Applic. 

B 1 Min. 0.05 $0.05 

C 1 Min. 0.05 0.05 

B. Applicable bands for interdistrict calls are as specified in Part 4, Section 2, Paragraph 4.4 G. Of 
Ameritech Tariff No. 20. Intradistrict calls are classified as Band A. A list of the districts are 
shown in Part 4, Section 2, Paragraph 4.l.D and 5.l.E of Ameritech Tariff No. 20. 

ISSUED: 

Issued by: Charles C. Hunter, Executive Vice President & General Counsel 
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SECTION 8 - USAGE SERVICES IN COMPETITIVE 
MARKET SERVICE AREAS 1, 2, 3, 6, 7, 9 AND IS (Conl'd) 

8.4 Usage Charges (Cont'd) 

C. Initial Period, Subsequent Period, Discount Period 

ISSUED: 

Minutes of use charges are quoted in terms of initial periods and subsequent periods. 

1. 

2. 

Initial period charges in A. preceding are for the initial period connection, or any 
fraction thereof. 

All subsequent period charges in A. preceding are for each subsequent minute, or 
fraction thereof, that the connection continues beyond the initial period. 

EFFECTIVE: 
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SECTION 9 - USAGE SERVICES IN 
COMPETITIVE MARKET SERVICE AREAS 4, 5, 10, 12, 14 AND 16 

Usage Services in Market Service Areas 1,2,3,6,7,9, and 15 are furnished in accordance with the rates and 
regulations in Paragraph 3, preceding. 

9.1 General 

A. The exchange included in MSAs 4,5, 10, 12, 13 and 16 are listed in E. following. 

B. Two types of usage service are offered: 

I. Local Area Service (see 9.2 following) 
2. Message Rate Service (see 9.3 following) 

C. These types of usage services are offered to both business and residence customers."1121 In 
exchanges where more than one type of service is offered, all P.B.X. Trunk usage in the same 
P.B.X. system must be of the same type. 

Flat rate charges are applicable on a per line, trunk or equivalent trunk basis. 

The monthly charges for usage do not include the monthly charge for the network access line(s) 
as specified in 3 preceding or monthly rates for ports in Ameritech Tariff No. 20. 

The rates for local calls from wire telephones to mobile stations are the same as those applicable 
between wire telephones. 

D. To be classified as a local call, at the dial rate, a call must be originated and completed without 
Company operator assistance and billed to the originating telephone. All other calls within the 
flat rate local calling area of Local Area Service are billed as described in Part II, Section I of 
Ameritech Tariff No. 19 and Ameritech Tariff No. 20. 

/11 Residence usage Services are classified as competitive for all Residence customers in the following 
districts: Alton, Belleville, Champaign Urbana, Collinsville, Danville, Decatur, East Moline, East St. 
Louis, Edgemont, Edwardsville, Granite City, Moline, O'Fallon, Peoria, Quincy, Rock Island, Rockford, 
Springfield, and Wood River. 

121 Business Usage Services are classified as competitive for all business customers. 

ISSUED: 

Issued by: Charles C. Hunter, Executive Vice President & General Counsel 
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SECTION 9 - USAGE SERVICES IN COMPETITIVE 
MARKET SERVICE AREAS 4,5, 10, 12, 14 AND 16 (Cont'd) 

9.1 General (Cont'd) 

E. 

ISSUED: 

Local Service is available in all exchanges. In addition, other types of service are offered as 
follows: 

Exchange MSA Message Rate 

Beardstown 10 

Burton 10 

Cairo 12 

Columbus 10 

Forrest 5 

Fowler 10 

Liberty 10 

Mound City 12 

Mounds 12 

Olive Branch 12 

Payson 10 

Quincy 10 

South Beloit 13 

Sterling 4 

Tamms 12 

Thebes 12 

West Dana 16 

Issued by: Charles C. Hunter, Executive Vice President & General Counsel 
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SECTION 9 - USAGE SERVICES IN COMPETITIVE 
MARKET SERVICE AREAS 4, 5, 10, 12, 14 AND 16 (Cont'd) 

9.2 Local Area Service 

A. Provides for calling on a flat rate basis, to exchange within the flat rate local calling area as 
shown in 9.2 E. following. 

B. 

c. 

ISSUED: 

The rate group for each exchange is shown in 9.2 E. following. 

Monthly Usage Rate Schedule 

Direct Line 

Residence 

Rate Single Line Family (Two Business 
Group IFR Lines) IFB 

I FR-FAM 

I $3.85 $7.70 $9.35 

2 4.10 8.20 10.30 

3 4.35 8.70 11.30 

4 4.55 9.10 12.25 

5 4.85 9.70 13.20 

6 5.15 10.30 14.20 

7 5.45 10.90 15.15 

8 5.75 11.50 16.15 

9 6.05 12.10 17.10 

10 6.30 12.60 18.05 

II 6.60 13.20 19.05 

Issued by: Charles C. Hunter, Executive Vice President & General Counsel 
Broadview Networks, Inc. 
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Business 

P.B.X. Trunk 
TFB 

$20.90 

22.60 

24.30 

26.00 

27.70 

29.40 

31.10 

32.80 

34.50 

36.20 

37.90 

EFFECTIVE: 
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SECTION 9 - USAGE SERVICES IN COMPETITIVE 
MARKET SERVICE AREAS 4,5, 10, 12, 14 AND 16 (Cont'd) 

9.2 Local Area Service (Cont'd) 

D. 

ISSUED: 

Exchange, Rate Group and Flat rate Local Calling Areas 

Additional Included in the First Rate 
Customer Exchange Rate Local Calling Area 

Group 

Beardstown I 
Burton 4 Columbus, Fowler, Liberty, Payson, 
Cairo I Quincy 
Columbus 5 Mound City, Mounds 
Forrest I Burton, Fowler, Liberty, Quincy 

Chatsworth, Fairbury, Strawn and 
subscribers of the Wing locality area of 
the Saunemin Exchange 

Fowler 3 Burton, Columbus, Quincy 
Liberty 5 Burton, Columbus, Payson, Quincy 
Mound City I Cairo, Mounds 
Mounds I Cairo, Mound City 
Olive Branch I Tamms, Thebes 
Payson 5 Burton, Liberty, Quincy 
Quincy 4 Burton, Columbus, Fowler, Liberty, 

Payson; West Quincy, Missouri 

South Beloit 3 Beloit, Wisconsin 
Sterling 3 
Tamms I Olive Branch, Thebes 
Thebes I Olive Branch, Tamms 
West Dana 2 Cayuga, Indiana; Clinton, Indiana; Dana, 

Indiana; Montezuma, Indiana 

EFFECTIVE: 
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SECTION 9 - USAGE SERVICES IN COMPETITIVE 
MARKET SERVICE AREAS 4, 5, 10, 12, 14 AND 16 (Cont'd) 

9.2 Local Area Service (Cont'd) 

E. For the purpose of determining monthly for Local Area Service, exchanges are classified into 
rate groups as follows: 

ISSUED: 

I. Rate groups for Local Area Service depend upon the number of weighted network 
access lines of all carriers in the flat rate local calling area of the exchange. The number 
of weighted network access lines is determined by multiplying the number of network 
access lines in each exchange of the local calling area by the appropriate weighting 
factor shown below: 

Where the distance between the Each network access line in the 
customer=s exchange and the local calling area exchange is 
local calling area exchange is: counted as: 

10 miles or less I 

Over 10 miles to IS miles 2 

Over IS miles to 20 miles 3 

Over 20 miles to 25 miles 4 

The appropriate mileage measurement is the airline distance between the rate center of 
the exchange involved and the rate center of the local calling area exchange or 
exchanges. 

Issued by: Charles C. Hunter, Executive Vice President & General Counsel 
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SECTION 9 - USAGE SERVICES IN COMPETITIVE 
MARKET SERVICE AREAS 4,5,10,12,14 AND 16 (Cont'd) 

9.2 Local Area Service (Cont'd) 

E. For the purpose of determining monthly for Local Area Service, exchanges are classified into 
rate groups as follows: (Cont'd) 

ISSUED: 

2. The rate groups and the access line limits are as follows: 

Rate Groun Access Line Limits 
I 7,000 or less 
2 7,001 to 15,000 
3 15,001 to 25,000 
4 25,001 to 45,000 
5 45,001 to 80,000 
6 80,001 to 120,000 
7 120,001 to 180,000 
8 180,001 to 260,000 
9 260,00 I to 360,000 
10 360,001 to 480,000 
II 480,001 to 620,000 
12 620,00 I to 780,000 
13 780,001 to 960,000 
14 960,001 to 1,160,000 
IS 1,160,001 to 1,380,000 
16 1,380,001 to 1,620,000 
17 1,620,001 to 1,880,000 

Access lines for this purpose include direct lines, P.B.x. trunks and Centrex lines. 

Issued by: Charles C. Hunter, Executive Vice President & General Counsel 
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SECTION 9 - USAGE SERVICES IN COMPETITIVE 
MARKET SERVICE AREAS 4, 5,10,12,14 AND 16 (Cont'd) 

9.2 Local Area Service (Cont'd) 

E. For the purpose of determining monthly for Local Area Service, exchanges are classified into 
rate groups as follows: (Cont'd) 

3. Reclassification 

When the number of network access lines of all carriers in the local calling area of an 
exchange exceeds or falls below the limits of the effective rate group classification by 
more than 5% for a period of six months or more, the Company will file with the Illinois 
Commerce Commission revised tariff pages providing for reclassification together with 
pertinent facts with respect thereto and request the Commission to authorize the 
reclassification of said exchange to the proper rate group. 

The Company will inform customers to be affected with a notice accompanying the last 
monthly bill prior to the billing change. 

See 9.2 E.2 preceding for the Local Area Service rate group classifications of 
exchanges. 

9.3 Message Rate Service 

A. 

B. 

ISSUED: 

Furnished in those exchanges specified in 9.1 E. subject to the availability of central office 
facilities. 

Provides for local calling on an untimed message unit basis within the customer's exchange and 
on a timed message unit basis as shown in F. following. 

Issued by: Charles C. Hunter, Executive Vice President & General Counsel 
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SECTION 9 - USAGE SERVICES IN COMPETITIVE 
MARKET SERVICE AREAS 4, 5,10,12,14 AND 16 (Cont'd) 

9.3 Message Rate Service (Cont'd) 

C. Rates 

8:00 a.m. 
to 

8:00p.m. 

8:00p.m. 
to 

8:00a.m. 

ISSUED: 

Monthly Usage Rate Schedule 

Direct Line Direct Line Business 
Residence Business P.B.x. Trunk 

IMR 1MB MBX 

- - -

Additional Message Units 
For calls between 8 a.m. and 8 p.m. weekdays - each message unit 4.5 cents (Day Rate). For 
calls between 8 p.m. and 8 a.m. weekdays, and on weekends and holidays listed below - each 
message unit 3 cents (Evening Rate). 

Christmas Day (December 25), New Year's Day (January I), Independence Day (July 4), Labor 
Day and Thanksgiving. 

Mon. I Tues. I Wed. I Thurs. I Fri. Sat. L Sun 

Day Rate 

I 

EFFECTIVE: 
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SECTION 9 - USAGE SERVICES IN COMPETITIVE 
MARKET SERVICE AREAS 4.5. 10, 12, 14 AND 16 (Cont'd) 

9.3 Message Rate Service (Cont'd) 

D. 

ISSUED: 

Timed Unit Calling Areas 

Customer Called Message 
Exchange Exchange Units 

Burton Columbus 2 
Fowler 2 
Liberty 2 
Payson 2 
Quincy 3 

Columbus Burton 2 
Fowler 2 
Liberty 2 
Quincy 3 

Fowler Burton 2 
Columbus 2 
Quincy 3 

Liberty Burton 2 
Columbus 2 
Payson 3 
Quincy 3 

Payson Burton 2 
Liberty 3 
Quincy 3 

Quincy Burton 3 
Columbus 3 
Fowler 3 
Hull 4 
Liberty 4 
Payson 3 
West Quincy, Mo. 2 

Sterling 
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SECTION 9 - USAGE SERVICES IN COMPETITIVE 
MARKET SERVICE AREAS 4,5.10.12.14 AND 16 (Cont'dl 

9.3 Message Rate Service (Cont'd) 

E. Initial periods, subsequent periods and the number of message units applying to each 
subsequent period on customer-dialed station-to-station calls charged to the calling telephone 
are: 

The charge per 
Where the initial The initial The subsequent subsequent 
period charge is: period is: period is: period is: 

2 or 3 Message 3 Minutes 2 Minutes 1 Message Unit 
Units 

4 Message Units 3 Minutes 1 Minute 1 Message Unit 

F. Initial Period, Subsequent Period and Discounts 

ISSUED: 

Message unit charges are quoted in terms of initial periods and subsequent periods. 

1. 

2. 

3. 

Initial period charges shown in E. preceding, are for the initial period connection or any 
fraction thereof. 

All subsequent period charges shown in E. preceding are for each subsequent period or any 
fraction thereof that the connection continues beyond the initial period. 

Discount rates for Night and Weekend reduced rate periods are given in C. preceding. They 
are applied to that portion of the messages occurring within the rate discount periods shown. 
The discount is applied to the sum of the initial period and subsequent period charges for the 
call. The discount is computed separately for charges in each rate period and the results are 
then totaled. 

EFFECTIVE: 
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SECTION 9 - USAGE SERVICES IN COMPETITIVE 
MARKET SERVICE AREAS 4,5, 10, 12, 14 AND 16 CCont'dl 

9.4 Residential Service Packages 

A. Definitions 

Best Value Package 

Residence Network Access Line 
400 Local Call Allowance 
Call Waiting 
Three Way Calling 
Call Forwarding 
Repeat Dialing 
Automatic Callback 
Caller ID 
Caller ID with Name 

B. Terms and Conditions 

ISSUED: 

1. 

2. 

3. 

4. 

Residential Services Packages are available in Market Service Areas 1,2,3,6,7,9, and IS. 

Residential Service Packages are available to new residence customers who order or install 
the packages and existing residence customers who upgrade their service to include a package 
during the trial period. 

Customers subscribing to ANI Residence Packages will benefit from the package rate as long 
as such service remains at the location at which it is furnished and until service is changed or 
disconnected. 

Additional Custom Calling, Advanced Custom Calling Services and/or Multi-Ring Service 
provided on the same line as a Residence Service Package qualify for additional feature 
discounts as described in the multiple feature discount plan. However, no further reduction in 
the monthly rate of the Residential Service Package is applicable. 

EFFECTIVE: 
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SECTION 9 - USAGE SERVICES IN COMPETITIVE 
MARKET SERVICE AREAS 4,5, 10, 12, 14 AND 16 (Cont'd) 

9.4 Residential Service Packages (Cont'd) 

B. Tenns and Conditions (Cont'd) 

ISSUED: 

5. Residential Service Packages are available on a per line basis. 

6. Each Residential Service Package includes a local caII aIIowance as specified in the 
Definitions section above. A charge is applied to each local caII in excess of the 
applicable package caII aIIowance. Local caIIs are not timed and the charge is applied 
on a per caII basis. Residential Service Packages include caIIing to tenninating districts 
in Bands A, B, and C. 

7. Local caII aIIowances are applied on a per line, per month basis. Unused portions of 
monthly caII aIIowances will not be credited to a subscriber's account, carried over to 
another month or transferred to another line. 

8. Operator Assisted CaII Surcharges are in addition to Residential Service Package rates 
and charges. Operator assisted caIIs billed to the residence package line do apply 
towards satisfaction of a Residential Service Package local caII aIIowance. 

9. Residential Service Package caB aIIowances do not include intraMSA long distance caBs. 

10. Local Usage Discounts are not applicable to Residential Service Package local caII 
aBowances. 

11. In addition to the rates noted in the Prices section below, End User Common Line 
(EUCL) and a Deaf and Severely Hearing Impaired Supplemental Charge are 
applicable. 

12. The Company reserves the right to tenninate the availability of a Residential Service 
package to customers whose caBs exceed two (2) hours in length for more than 5% of 
the caIIs per month covered by the Package local caII aIIowance plan. 

13. Residential Service Packages are not available with PBX and Donnitory Centrex 
services. 
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SECTION 9 - USAGE SERVICES IN COMPETITIVE 
MARKET SERVICE AREAS 4. 5. 10, 12, 14 AND 16 (Cont'dl 

9.4 Residential Service Packages (Cont'd) 

D. Prices 

ISSUED: 

The rates specified for Residential Service Packages are in addition to applicable Service 
Charges for the establishment of network access lines. No Service Charges are applicable when 
existing residence network access line customers add services, other than an access line, to 
establish Residential Service Packages. 

I. Service Elements 

Monthly Price 

Access Area 

DescriQtion / Billing Code / A B 

Basic Value Package $23.00 $26.00 

Value Plus Package 40.00 43.00 

Best Value Package 50.00 53.00 

Charge Per Call In Excess of Call Allowance: 

Call 
Residential Service Package Allowance 

Basic Value Package 100 

Value Plus 250 

Best Value 400 
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$29.50 

46.50 

56.50 

Charge 
Per 
Call 

$0.10 

0.09 

0.08 

EFFECTIVE: 



Broadview Networks, Inc. Illinois Tariff No. 2 
Original Page No. 124 

SECTION 10 - CUSTOM CALLING SERVICES 
FOR COMPETITIVE CLASSIFICATIONS 

10.1 General 

Custom Calling Services (Call Waiting, Call Forwarding, and Threeway Calling) are classified as 
competitive for all Residence customers in the following districts: Alton, Belleville, Champaign Urbana, 
Collinsville, Danville, Decatur, East Moline, East st. Louis, Edgemont, Edwardsville, Granite City, 
Moline, O'Fallon, Peoria, Quincy, Rock Island, Rockford, Springfield, and Wood River. Custom 
Calling Services are classified as a competitive for all business customers. Speed Calling is classified as 
a competitive telecommunications service for all customers. 

Custom Calling Services are local exchange telecommunications services that consist of one or more of 
the following optional service features which are provided only from properly equipped electronic 
central offices. Variations in equipment may cause differences in the operation of these features. 

Call Forwarding, Call Waiting and Threeway Calling may be provided with one party residential or 
business lines, including lines of foreign exchange, foreign district and foreign central office service. 
Custom Calling Services are not compatible with Direct Inward Dialing (DID) Service. Speed Calling 
and Call Forwarding may also be provided with P.B.X. Trunks. Speed Calling may be provided with 
residence direct lines and business direct lines as described in Part 5, Section 2 of Ameritech Tariff No. 
19 and in Part 4, Section 2, of Ameritech Tariff No. 20, and with Out-W ATS lines as described in Part 
10, section I of Ameritech Tariff No. 19. 

10.2 Feature Descriptions 

A. Call Waiting - provides a tone signal when a second call is coming in on a busy line. This 
feature is not compatible with Busy Line Transfer as provided in this tariff. 

B. Call Forwarding - permits a customer to have all incoming calls to a line automatically 
transferred to another dialable telephone number. 

ISSUED: 

The following Call Forwarding Services are offered: 

Call forwarding - Variable: a customer activated feature that automatically transfers all incoming 
calls to the customer's telephone number to another dialable telephone number until the 
customer deactivates the feature. If transferred to a number served by the same or a different 
central office switch, multiple calls will be transferred simultaneously provided that there are 
sufficient facilities to accept the calls. 

Where a charge (local or long distance) is applicable for a call between the customer's telephone 
and the telephone to which calls are to be forwarded, such charge (dial station-to-station rate) is 
billed to the customer on every call forwarded to and answered at that telephone. 
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SECTION 10 - CUSTOM CALLING SERVICES 
FOR COMPETITIVE CLASSIFICATIONS (Cont'd) 

10.2 Feature Descriptions (Cont'd) 

Illinois Tariff No.2 
Original Page No. 125 

C. Threeway Calling - permits adding a third party to an established connection without Company 
operator assistance. 

D. Speed Calling - permits a customer to call other telephone numbers by dialing a code rather than 
the complete telephone number. The repertory list for such telephone numbers is available in an 
8 or 30 number capacity. 

10.3 Rates and Charges 

Monthly Price, 
per line 

Description Residence Business 

Each Feature, per line equipped 

Call Waiting 2.50 $5.00 
Call Forwarding - Variable 2.50 5.00 
Three-Way Calling 2.50 5.00 
Speed Callini"121 

- 8 Number list 2.50 5.00 
- 30 Number list 4.00 5.00 

/11 On Residence service, when any combination of Custom Calling Services, Advanced Custom Calling 
Services, Multi Ring Service, and/or including Speed Calling (but excluding Caller ID, Caller ID with Name, 
and Call Trace), are provided on the same line, a $.50 reduction in the monthly rate will apply for each such 
additional service per line. Also, if one such service is provided on the same line with Caller ID, a $1.00 
reduction in the monthly rate for Caller ID with apply. 

/2/ Generally, Call Forwarding, Speed Calling and Three-way Calling features can be furnished to individual 
lines or trunks within a hunting group. However, when provided with certain hunting arrangements all lines 
or trunks have access to the features and only one Speed Calling list is available to the group. In such cases, 
one charge for Speed Calling is applied to the group; one charge for Call Forwarding is applied to the group; 
and charges for Three-way Calling apply to each line in the group as appropriate. 

ISSUED: 
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SECTION 10 - CUSTOM CALLING SERVICES 
FOR COMPETITIVE CLASSIFICATIONS (Cont'd) 

10.3 Rates and Charges (cont'd) 

B. Pay Per Use 

ISSUED: 

I. Certain Custom Calling Services (described preceding) are also available on an optional 
Pay Per Use basis to customers that do not subscribe to the feature on a monthly basis. 
Such features, as specified in 2. following, are available on a Pay Per Use (per activation) 
basis. The customer will be charged for each attempt to activate the feature, unless the 
central office is not equipped to provide Pay Per Use. 

These features will be available on a Pay Per Use basis only from equipped central 
offices to residence and business direct line customers. These features are not available 
on a Pay Per Use basis to Centrex or PBX customers. 

At the request of a customer that does not subscribe to the feature on a monthly basis, 
access to the feature on Pay Per Use basis may be blocked. Such blocking will be 
provided at no charge to the customer. 

2. Rates 

The following rates apply on a per activation basis: 

Per Activation Rate 

Residence 

a. Three-Way Calling $0.75 
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SECTION \0 - CUSTOM CALLING SERVICES 
FOR COMPETITIVE CLASSIFICATIONS (Cont'd) 

10.4 Custom Calling Services Discount Schedule 

A. General 

I. The Central Office Features Discount Schedule is available to all business customers, 
and for the purposes of this Paragraph 1.4.1, the discounted central office features shall 
include Custom Calling Services features as described in Paragraph 1 of this Section, 
except the Multiple Calls Option. 

2. For eligible central office features, the following monthly discount schedule shall apply. 

B. Monthly Discount Schedule 

ISSUED: 

The following discount schedule shall apply per business customer, per line equipped: 

Number of Features Per Month Discount 

3 $2.50 
4 3.00 
5 3.50 
6 4.00 
7 4.50 
8 5.00 
9 5.50 

\0 6.00 
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SECTION 10 - CUSTOM CALLING SERVICES 
FOR COMPETITIVE CLASSIFICATIONS (Cont'd) 

10.5 Advanced Custom Calling Services For Competitive Classification 

A. General 

ISSUED: 

X Advanced Custom Calling Services are classified as competitive for all residence customers 
in the following districts: Alton, Belleville, champaign Urbana, Collinsville, Danville, 
Decatur, East Moline, East St. Louis, Edgemont, Edwardsville, Granite City, Moline, 
O'Fallon, Peoria, Quincy, Rock Island, Rockford, Springfield, and Wood River. 

X Advanced Custom Calling Services are classified as competitive telecommunications 
services for all business customers. 

X Advanced Custom Calling Services provided for in this paragraph I consist of one or more 
of the optional service features described in B. following. Feature capability is provided to 
customers who are served by appropriately equipped electronic central offices. However, a 
feature cannot be successfully activated unless both the called and calling parties are served 
by, and the call is routed through, appropriately equipped electronic central offices. 

X Advanced Custom Calling Services will be provided on Residence or Business direct lines 
and includes lines arranged in multi line hunting groups where technically available. 

X To activate a feature the customer will dial a Company designated code. A confirmation will 
be heard when a designated code has been dialed. 

X Variations in central office equipment and the activation of other central office features by 
the called/calling party may cause differences in the availability and/or operation of 
individual features. 

X Once the features are activated, incoming calls may still be received and outgoing calls 
placed. 

X The term "distinctive ring" used in this Paragraph I. refers to a Company assigned non
standard ringing pattern. There is only one non-standard ringing pattern per feature. 

X The Automatic Callback and Repeat Dialing features cannot be activated for all telephone 
numbers such as numbers with the 800, 900 or 591 prefixes, or P.BX. extensions. 
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SECTION 10 - CUSTOM CALLING SERVICES 
FOR COMPETITIVE CLASSIFICATIONS (ConI' d) 

10.5 Advanced Custom Calling Services For Competitive Classification (Cont'd) 

A. General (ConI' d) 

X Blocking of Calling Number Identification - free per call blocking will be available to all 
Residence and Business customers who are served by appropriately equipped central offices. 
Those customers may prevent the delivery of their telephone number and name to the called 
party through services such as Caller ID, Automatic Callback, or similar Advanced Custom 
Calling services. This is accomplished on a per call basis when the customer dials the 
Blocking activation code (*67 for TouchTone Business direct lines, 1167 for rotary 
Residence lines and Business direct lines) prior to placing the call. 

B. Feature Descriptions 

ISSUED: 

X Automatic Callback - Automatically returns the last incoming call whether or not it was 
answered. To activate Automatic Callback, the customer dials a code. The network will 
then either attempt a callback, or in offices so equipped, the customer will hear an 
announcement of the telephone number of the last party that called. If the customer wishes 
to return the call immediately, voice prompts will instruct the customer to dial a certain digit 
and the call will automatically be returned. If the number is busy, Automatic Callback will 
continue to redial the number for up to 30 minutes. 

If the caller uses per call blocking, a called party who activates Automatic Callback will not 
receive the voiceback of the calling party~s telephone number information but will be able to 
return the call. Additionally, where mandated, customers who activate call blocking on a per 
call basis will be able to block the automatic return of calls that originate in prescribed 
Market Service Areas (MSAs). 

This feature cannot be dialed from all telephone numbers. 
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SECTION 10 - CUSTOM CALLING SERVICES 
FOR COMPETITIVE CLASSIFICATIONS (Cont'd) 

10.5 Advanced Custom Calling Services For Competitive Classification (Cont'd) 

B. Feature Descriptions (Cont'd) 

ISSUED: 

X Repeat Dialing - The telephone number associated with the last outgoing call placed by the 
customer (calling party) may be automatically redialed. Activation must occur before 
another outgoing call is placed by the customer. If the redialed telephone line is busy, the 
feature will remain active for a 3D-minute period and repeatedly check the idle/busy status of 
the line at intervals determined by the Company. Should the called party's line become idle 
during this period, the customer will receive a distinctive ring. If the customer answers the 
ring, completion of the call to the called party will automatically be attempted. The 
customer need not wait for the completion of the Repeat Dialing process to activate this 
feature for subsequent outgoing calls. The idle status of the line associated with each 
activation will be checked. 

X Distinctive Ringing - This feature allows customers to designated up to ten telephone 
numbers from which incoming calls will have a distinctive ring. For customers with call 
waiting, a distinctive call waiting signal will be received if a call from one of the designated 
telephone numbers is waiting. 

X Call Screening - This feature allows customers to designated up to ten telephone numbers 
from which incoming calls will be automatically completed to a prerecorded announcement 
circuit which will indicate that calls are not being taken at this time. 

X Caller ill - This Central Office feature provides for the display of the incoming telephone 
number on a customer provided display device attached to the customer's telephone line or 
on a telephone or answering machine with a built-in display screen. The Caller ill feature 
will forward the calling number form the appropriately equipped terminating central office to 
the customer provided display device. The company will forward all telephone numbers 
subject to technical limitations. 

Caller ill with Name - This Central Office feature is only offered to customers being served 
by appropriately equipped central offices and subscribing to Caller ill. This feature provides 
for the display of the listed name associated with the telephone number from which the call 
is being made. The name will be delivered to a customer provided display device. The 
company will forward all calling names subject to technical limitations. 
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SECTION 10 - CUSTOM CALLING SERVICES 
FOR COMPETITIVE CLASSIFICATIONS (Cont'd) 

10.5 Advanced Custom Calling Services For Competitive Classification (Cont'd) 

C. Rates and Charges 

Monthly Price, 
per line 

Description Residence Business 

Each Feature, per line equipped 

Automatic Callback $2.50 $5.00 
Repeat Dialing 2.50 5.00 
Distinctive Ringing 2.50 2.50 
Call Screening 2.50 5.00 
Caller ill 6.00 7.50 
Caller ill with Name 1.50 2.00 

D. Service Charges are not applicable when these features are added to existing service if installed 
within 30 days of the date on which Custom Calling Services features, offered in this Paragraph 
1., are initially available from the serving central office. 

E. Pay Per Use 

I. Certain Advanced Custom Calling Services (described in B. preceding) are also 
available on an optional Pay Per Use basis to customers that do not subscribe to the 
feature on a monthly basis. Such features, as specified in 2. Following, are available on 
a Pay Per Use (per activation) basis. The customer will be charged for each attempt to 
activate the feature, unless the central office is not equipped to provide Pay Per Use. An 
Automatic Callback activation is billable after dialing the first code, regardless of 
whether or not the customer chooses to have the call automatically returned after the 
telephone number is announced. Customers will not be charged in those cases where the 
calling number is not available from the network (e.g., calls from areas not equipped to 
provide this service). 

121 Customers subscribing to this service must also subscribe to Caller ill. 

ISSUED: 
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SECTION 10 - CUSTOM CALLING SERVICES 
FOR COMPETITIVE CLASSIFICATIONS (Conl'd) 

10.5 Advanced Custom Calling Services For Competitive Classification (Conl'd) 

E. Pay Per Use (ConI' d) 

ISSUED: 

1. (Cont'd) 

These features will be available on a Pay Per Use basis only from equipped central 
offices to residence and business direct line customers. These features are not available 
on a Pay Per Use basis to Centrex or PBX customers. 

At the request of a customer that does not subscribe to the feature on a monthly basis, 
access to the feature on Pay Per Use basis may be blocked. Such blocking will be 
provided at no charge to the customer. 

2. Rates 

The following rates apply on a per activation basis: 

Per Activation Rate Per Activation Rate 
Business 

Automatic Callback $0.75 

Repeat Dialing 0.75 
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SECTION 10 - CUSTOM CALLING SERVICES 
FOR COMPETITIVE CLASSIFICATIONS (Cont'd) 

10.6 Multi Ring Service 

A. General 

I. Multi Ring Service is a local exchange telecommunications service that enables a 
customer to have as many as three telephone numbers associated with a single line. 
Customers subscribing to this service will be able to receive calls dialed to two or three 
separate telephone numbers without having a second or third access line. Distinctive 
ringing will be provided for each of the additional telephone numbers to facilitate 
identification of incoming calls. A distinctive Call Waiting tone for each additional 
telephone number will be provided, where facilities permit, to customers subscribing to 
the Call Waiting feature of Custom Calling Service. 

2. Multi Ring Service will be provided subject to the availability of appropriate central 
office facilities as determined by the Company. 

3. Multi Ring Service is classified as competitive for all residence customers in the 
following districts: Alton, Belleville, Champion Urbana, Collinsville, Danville, Decatur, 
East Moline, East St. Louis, Edgemont, Edwardsville, Granite City, Moline, O'Fallon, 
Peoria, Quincy, Rock Island, Rockford, Springfield, and Wood River. 

4. Multi Ring Service is classified as competitive for single line business. 

B. Regulations 

ISSUED: 

I. 

2. 

3. 

Multi Ring Service is available only with single line residence service and single line 
business service excluding Coin Telephone Service. 

Multi ring Service may not be compatible with all types of customer provided telephone 
equipment. 

All Multi Ring Service lines must originate from the same central office switching 
machine. 

EFFECTIVE: 
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SECTION 10 - CUSTOM CALLING SERVICES 
FOR COMPETITIVE CLASSIFICATIONS (Cont'd) 

10.6 Multi Ring Service (ConI' d) 

B. Regulations (ConI' d) 

4. Multi Ring service customers subscribing to the Custom Calling Service Call 
Forwarding feature must choose one of the following options: 

X Calls to all telephone numbers associated with the line will be forwarded to a single 
number when the Call Forwarding feature is activated. 

X Calls to the main telephone number only will be forwarded when the Call Forwarding 
feature is activated. Calls to the additional Multi Ring numbers will continue to rings 
and may be answered at the customer~s premises. 

5. Service Charges are not applicable to this service when installed within 30 days of the 
date the service is initially available from a central office. 

C. Rates and Charges 

The following charges are for Multi Ring Service only and are in addition to applicable rates and 
charges for associated service and equipment. 

Monthly Price 

Description Residence Business 

Each Feature, per line equipped 

First Additional Multi Ring Number 
$2.50 /21 $S.OO 

Second Additional Multi Ring 
Number 2.S0 121 S.OO 

121 On residence service, when any combination of Custom Calling Services, Advanced Custom Calling 
Services, Multi Ring Service, and or including Speed Calling (but excluding Caller ID, Caller ID with Name, 
and Call Trace), are provided on the same line, a $.SO reduction in the monthly rate will apply for each such 
additional service per line. Also, if one such service is provided on the same line with Caller ID, a $1.00 
reduction in the monthly rate for Caller ID will apply. 

ISSUED: 
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SECTION 10 - CUSTOM CALLING SERVICES 
FOR COMPETITIVE CLASSIFICATIONS (Cont'd) 

10.7 Complementary Central Office Services For Competitive Classifications 

A. General 

1. Complementary Central Office Services are telecommunications services that consist of 
one or more of the following optional service features, described below, which are 
provided only from properly equipped electronic central offices. Variations in 
equipment may cause differences in the availability or operation of these features. 
Complementary Central Office Services are classified as competitive for all business 
customers. 

2. Complementary Central Office Services are available in association with residence lines 
and Business Direct lines 

3. Generally an audible confirmation will accompany each activation and deactivation of 
Complementary Central Office Services. 

B. Feature Descriptions 

ISSUED: 

I. The following features permit a customer to have incoming calls to a line automatically 
forwarded to another dialable telephone number. 

(a) Busy Line Transfer: In the event that the called telephone number is busy, this 
feature automatically forwards incoming calls to a predetermined, dialable 
telephone number served by the same central office switch, or provides 
interswitch forwarding to a predetermined, dialable telephone number where 
technically available. If incoming calls are transferred to a number served by 
the same or a different central office switch, multiple calls will be transferred 
simultaneously provided that there are sufficient facilities to accept the calls. 

This feature is not compatible with Call Waiting or Direct Inward Dialing 
Service. 
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SECTION 10 - CUSTOM CALLING SERVICES 
FOR COMPETITIVE CLASSIFICATIONS (Cont'dl 

10.7 Complementary Central Office Services For Competitive Classifications (Cont'd) 

B. Feature Descriptions (Cont'd) 

ISSUED: 

I. The following features permit a customer to have incoming calls to a line automatically 
forwarded to another dialable telephone number. (Cont'd) 

(b) Alternate Answering: In the event that the called telephone number is not 
answered within the Company designated parameters, normally three to four 
rings, this feature automatically forwards incoming calls to a predetermined, 
dial able telephone number served by the same central office switch, or provides 
interswitch transfer to a predetermined, dialable telephone number where 
technically available. If incoming calls are transferred to a number served by 
the same or a different central office switch, multiple calls will be transferred 
simultaneously provided that there are sufficient facilities to accept the calls. 

(c) Customer Control Option: There are two distinct options available at additional 
charge. One is associated with Busy Line Transfer and the other is associated 
with Alternate Answering. 

Each of these options will allow the customer to activate/deactivate the 
associated feature. 

(d) The following regulations apply to Alternate Answering and Busy Line 
Transfer: 

1. Where a charge (local or long distance) is applicable for a call between the 
customer's telephone and the telephone to which calls are forwarded, 
such charge (dial station-to-station rate) is billed to the customer on 
every call forwarded to and answered at that telephone. 

11. The grade of transmission on calls forwarded may vary depending on the 
distance and routing necessary to complete the call. The normal grade 
end-to-end transmission is, therefore, not guaranteed on such calls. 

111 A service order must be placed to change the telephone number to which 
calls are set to forward for Busy Line Transfer and Alternate 
Answering. In this event, charges set forth in Section 3. 

EFFECTIVE: 
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SECTION 10 - CUSTOM CALLING SERVICES 
FOR COMPETITIVE CLASSIFICATIONS (Cont'dl 

10.7 Complementary Central Office Services For Competitive Classifications (Cont'd) 

B. Feature Descriptions (Cont'd) 

ISSUED: 

2. Message Waiting Indication: This feature allows an audible signal, e.g., stutter dial tone, 
to be present on an exchange line. Visual Message Waiting is an enhancement to 
message waiting indication. Customers with the appropriate CPE will receive a visual 
message waiting indication in addition to the audible message waiting indication. 

3. Easy Call: This feature provides for the automatic dialing ofa dialable, telephone 
number consisting of seven or more digits in the event that the customer's line is taken 
off-hook and dialing does not commence within a Company determined interval, usually 
seven seconds. 

4. 

5. 

The customer will not have the capability to change the telephone number to which calls 
are automatically dialed in association with the Easy Call feature. A request to change 
such number must be placed with the Company and is subject to charges set forth in 
Section 3.2. 

Special Delivery Feature: Upon encountering a busy or don't answer condition on 
outgoing calls, this feature provides the calling party the option of automatically 
forwarding their call to a predetermined, dialable telephone number served by the same 
or a different central office switch, where facilities permit. 

Automatic Delivery Feature: Upon encountering a busy or don't answer condition on 
outgoing calls, this feature automatically forwards the calling party's call to a 
predetermined, dialable telephone number served by the same or a different central 
office switch, where facilities permit. 

EFFECTIVE: 
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SECTION \0 - CUSTOM CALLING SERVICES 
FOR COMPETITIVE CLASSIFICATIONS (Cont'dl 

10.7 Complementary Central Office Services For Competitive Classifications (Cont'd) 

C. Rates and Charges 

Issued: 

Description Nonrecurring Charge 

Per feature, per line equipped 

Busy Line Transfer $0.60 
Customer Control Option 1.00 

Alternate Answering 0.60 
Customer Control Option 1.00 

Busy Line Transfer, Alternate 
Answering, Message Waiting Tone 1.00 

Message Waiting Indication 0.30 

Easy Call 5.00 

Special Delivery Feature 0.15 

Automatic Delivery Feature 0.25 

1. Service Charges as set forth in Section 3.2 of this tariff are not applicable when 
adding only Busy Line Transfer, Alternate Answering, or Message Waiting 
Indication if such order results in a customer having 2 or more of these features 
on each affected existing line. 

2. Service Charges as set forth in Section 3.2 are not applicable when adding 
Special Delivery Feature and/or Automatic Delivery Feature to an existing line. 

Issued by: Charles C. Hunter, Executive Vice President & General Counsel 
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SECTION 10 - CUSTOM CALLING SERVICES 
FOR COMPETITIVE CLASSIFICATIONS (Cont'dl 

10.8 Voice Mail Features Package 

A. Description 

The Voice Mail Features package is an optional package that includes Message Waiting 
Indication, Busy Line Transfer, Alternate Answer and Star Code Access To Voice Mail 
Service. 

Message Waiting Indication provides for a visual and audible signal to be activated on a 
Network Access Line. 

Busy Line Transfer automatically transfers incoming calls to an alternate designated 
exchange telephone number when the called telephone number is busy. 

Alternate Answering automatically transfers incoming calls that encounter a do-not
answer condition after a predetermined number of rings to a designated exchange 
telephone number. 

Star Code Access To Voice Mail Service is abbreviated dialing access to Voice Mail 
from the customer premises via an abbreviated code (* and a two-digit code). 

B. Terms and Conditions 

Issued: 

1. 

2. 

Voice Mail Features package is available where facilities permit and is subject to 
the Message Waiting Indication, Busy Line Transfer, Alternate Answer, and Star 
Code Access to Voice Mail optional feature provisions specified in this section of 
the tariff. 

The Voice Mail features package is offered only in association with business 
exchange services and unless specified otherwise, PBX trunks. Broadview Voice 
Mail Features package is not available with Centrex system stations, semi-public 
service or party-line exchange service. 

Effective: 
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SECTION 10 - CUSTOM CALLING SERVICES 
FOR COMPETITIVE CLASSIFICATIONS (Cont'd) 

10.8 Voice Mail Features Package (Cont'd) 

c. Prices 

Issued: 

1. Service Elements 

Description Nonrecurring 
Charge 

Business 
Voice Mail Features Package 

-

Issued by: Charles C. Hunter, Executive Vice President & General Counsel 
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Monthly Price 

$1.50 

Effective: 
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SECTION 10 - CUSTOM CALLING SERVICES 
FOR COMPETITIVE CLASSIFICATIONS (Cont'dl 

10.9 Remote Calling Forwarding 

A. General 

Issued: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

10. 

11. 

Remote Call Forwarding (RCF) is a local exchange telecommunications service 
feature whereby all calls dialed to a telephone number equipped for RCF are 
automatically forwarded to another dialable exchange or 800 service telephone 
number. The calling party pays only the applicable charges to call the number 
equipped with an RCF feature, while the RCF customer pays the applicable 
charges for the forwarded portion of the call. 

RCF service is offered subject to availability of suitable facilities. 

RCF service is not offered where the terminating station is a coin telephone. 

The Company will not provide identification of the originating telephone number 
to the RCF customer. 

Transmission characteristics may vary depending on the distance and routing 
necessary to complete the remotely forwarded call. Therefore, the normal grade 
end-to-end transmission is not guaranteed on such calls. 

RCF service is not represented as suitable for satisfactory transmission of data. 

Call Forwarding should not be offered as a feature at the number to which the 
call is forwarded. 

One directory listing in the Alphabetical Directory is provided without charge. 

The customer subscribing to RCF service must be located beyond the Local Area 
Service flat rate calling area in those exchanges where Message Rate Service or 
Business Usage Service is not offered. 

Each RCF feature allows for forwarding one call at a given time. An additional 
feature is necessary for each additional call to be forwarded simultaneously. 

RCF service will only be provided when, in the judgment of the Company, the 
customer subscribes to sufficient RCF features and facilities at the terminating 
location to adequately handle calls without interfering with or impairing any 
services offered by the Company. 

Effective: 
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SECTION 10 - CUSTOM CALLING SERVICES 
FOR COMPETITIVE CLASSIFICATIONS (Conl'd) 

10.9 Remote Calling Forwarding (Cont'd) 

B. Rates and Charges 

Issued: 

Description Nonrecurring Charge Monthly Price 

Remote Call Forwarding, per initial /2/ $16.50 
feature 

Remote Call forwarding, per additional 121 9.95 
feature necessary for each additional call 
to be forwarded simultaneously 

1. For the portion of the call between the calling party and the telephone number 
arranged for RCF: 

The calling party is responsible for payment of the applicable charges for sent
paid calls to the RCF number. For collect calls, the customer for RCF service is 
responsible for the payment of charges if a party at the number to which calls are 
forwarded accepts the call. 

2. For the portion of the call between the telephone number arranged for RCF and 
the number to which the call is forwarded: 

The RCF customer is responsible for the payment of applicable intrastate or 
interstate customer dialed station-to-station toll message charges, one-unit or 
multi-unit message charges, or business usage charges for each call. The charges 
apply to all calls that are answered at the point to which the calls are being 
forwarded, including person-to-person and collect calls even though they may 
not be accepted at the answering location. 

When the RCF number is located in MSA 1,2,3,6,7,9 or 15, and the number to 
which the call is being forwarded is also in the MSA, Business Usage Charges 
apply as shown in this tariff. When the RCF number is located in an exchange 
where Message Rate Service is offered, and the number to which the call is being 
forwarded is in the message unit calling area for that exchange, on-unit or multi
unit message charges apply as shown in this tariff. Where message unit charges 
apply, the charge per unit is 4.5 cents, bulk billed. Toll message charges apply to 
all other calls. 
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SECTION 12 - OPERATOR, DIRECTORY ASSISTANCE AND LISTING SERVICES 

12.1 DIRECTORY ASSISTANCE CALL SERVICE 

A. General 

I. Telephone calls by Business and Residence customers for telephone number 
listings will be answered and numbers given by an Audio Response Unit (ARU) 
or an operator iflisted in the Company's directory assistance records. 

2. A maximum of two requested telephone numbers will be provided for each 
Directory Assistance Call. 

3. The rates in 12.1.2 following apply for all calls to Directory Assistance 
transported solely by the Company to a Directory Assistance operator. 

4. The Company shall not be liable for any errors or omissions, whether arising 
through negligence or otherwise, in the information furnished; and the customer 
shall indemnify and save the Company harmless against all claims (including 
costs and reasonable attorney's fees) that may arise from the use of such 
information. 

B. Rates 

Issued: 

I. 

2. 

The charge for each direct dialed call to Directory Assistance is: 
Rate 

Residence $.30 
Business .30 

Where a customer requests operator assistance to place a call to Directory 
Assistance, the surcharge as shown in PART 4, Section 2 of Ameritech Tariff 
No. 20 and of Ameritech Tariff No. 19, as appropriate, is applicable in addition 
to a charge of $.30 per calI.* 

Effective: 
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SECTION 12 - OPERATOR, DIRECTORY ASSISTANCE AND LISTING SERVICES (Cont'dl 

12.1 DIRECTORY ASSISTANCE CALL SERVICE (Cont'd) 

A. General (Cont' d) 

3. Calls to Directory Assistance fonn lines of customers who have been certified by 
a registered physician or recognized agency as unable to use a directory because 
of a physical handicap are not subject to charge. 

12.2 INFORMATION CALL COMPLETION SERVICE 

A. General 

Infonnation Call Completion (ICC) Service will provide a customer who has accessed the 
Directory Assistance Call Service operator or has received a number from the Audio 
Response Unit (ARU), the option of having their call completed either by an operator or 
by depressing a specific digit on a Touch-Tone telephone. 

B. Regulations 

Issued: 

1. 

2. 

3. 

4. 

The calling number and the number requested to be dialed must be in the same 
MSA. 

In addition to the call completion charge, nonnal existing directory assistance 
charges and nonnal usage charges will also apply. 

Only the second provided directory assisted telephone number will be completed 
if two Directory Assistance requests are made by the customer during the same 
call. 

If a call is not completed, no charge for the ICC service is applicable. Only the 
appropriate charge for the Directory Assistance call will apply. 

Effective: 
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SECTION 12 - OPERATOR, DIRECTORY ASSISTANCE AND LISTING SERVICES (Cont'd) 

12.2 INFORMATION CALL COMPLETION SERVICE (Cont'd) 

B. Regulations (Cont'd) 

5. Lines of customers who have been certified by a registered physician or 
recognized agency as unable to use a directory because of a physical handicap 
are not subject to charge. 

6. Mobile Telephone Service customers will only be eligible for ICC service if an 
alternate billing option is used, i.e., calling card, billed-to-third number, collect 
and person-to-person special handling. However, should a mobile carrier request 
the option, the Company will provide ICC to a mobile carrier on a sent paid 
basis. 

7. The following types of calls will not be eligible for automatic or operator call 
completion via ICC Service. 

(a) Calls originating from Interexchange Carriers and Independent 
Telephone Servicing Areas. 

(a) Wide Area Telecommunications Service (WATS). 
(b) Customer Owned Pay Telephone Service (COPTS). 
(c) Illinois Bell Public Semi-Public Telephone Service. 
(d) Calls for Non-Published telephone numbers. 

C. Rates 

Issued: 

The following rates and charges are in addition to the rates and charges for any other 
services to furnish a communication system or service. 

In addition to being applied to the customer's account, the ICC charge may be billed to 
an alternate billing option, i. e. calling card, billed -to-third number, collect and person
to-person special handling. 

Information Call Completion charge per call is $.14. 
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SECTION 12 - OPERATOR. DIRECTORY ASSISTANCE AND LISTING SERVICES (Conl'd) 

12.3 ALPHABETICAL DIRECTORY LISTING 

A. General 

Issued: 

1. Alphabetical Directory Service provides a listing in the directory assistance 
record, and in the alphabetical directory or that section of the directory 
containing the regular alphabetical list of customer's names. The service is 
classified as neither local exchange nor interexchange telecommunications 
service. This service is a competitive service for all business customers and is 
described in part 12, Section 1 of Ameritech Tariff No. 19. 

2. Alphabetical Directory Service is provided solely for the purpose of informing 
calling parties of the telephone numbers of customers and those entitled to use 
customer=s service. Special arrangement of names is not contemplated, nor any 
form of listing which does not facilitate the use of directories or is otherwise 
objectionable or unnecessary for purposes of identification. 

3. Listings shall be limited to the following: 

(a) In connection with residence service: 

1. The individual name of the customer. 

lI. The individual name of a member of the customer's family or a 
person residing in the customer's household. 

lIl. Dual name listings consisting ofthe given names of two individuals 
who have the same surname and reside at the same address, another 
given name by which the listed person is known, or the given name 
of a deceased spouse. 

IV. The name or identity of the living quarters associated with a religious 
organization or educational institution including fraternity or sorority 
houses. 
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SECTION 12 - OPERATOR, DIRECTORY ASSISTANCE AND LISTING SERVICES (ConI' d) 

12.3 ALPHABETICAL DIRECTORY LISTING (ConI' d) 

A. General (Cont'd) 

4. 

Issued: 

Whenever any question arises as to the right of a customer to list the name of a business 
which he claims he is authorized to represent, or use a listing which includes the trade 
name of another, the Company reserves the right to require the customer to secure from 
the owner of such name or trade name the written authority to use it. Such written 
authority shall be addressed to the Company requesting its acceptance for insertion or 
continuance of such listing. The Company further reserves the right to refuse to accept or 
to delete such listing where such written authority is not furnished, or such authority is 
withdrawn by the owner of the name or trade name by means of a written statement 
addressed to the Company. 
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SECTION 12 - OPERATOR, DIRECTORY ASSISTANCE AND LISTING SERVICES (Cont'd) 

12.3 ALPHABETICAL DIRECTORY LISTING (Cont'd) 

A. General (Cont'd) 

5. No liability arising from errors or omission in the making up or printing of its 
directories shall attach to the Company except in the case of charge listings, in 
connection with which its liability shall be limited to a refund at the monthly rate 
for each listing for the time an error or omission continues after reasonable 
notice in writing to the Company. 

6. The company may provide a customer=s name, address and telephone number to 
Law Enforcement Agencies and other emergency service providers on a cal-by
call basis for the purpose of enabling those agencies and service providers to 
respond to emergency situations. 

B. Primary Listing III 

1. A primary listing is provided without separate charges with each separate 
customer service and with each Joint User Service unless otherwise specified 
elsewhere in this tariff. 

2. Where a customer is served from an exchange that is different from the exchange 
that regularly serves the customer's city, town, village or community, the 
customer may be given a listing without charge in the local Alphabetical 
Directory for the exchange from which the telephone service would normally 
provide. This provision is in effect only where there is no Local Directory for the 
customer's city, town, village, or community as a whole. 

3. As of June 30, 1970, all Telephone Companies in Illinois will list in one 
another's directories those customers (primary and joint user listings only) whose 
postal address is not the same as the serving exchange name and where the 
Directory Assistance records are not interlocked. These listings are known as 
Postal Address Listings. 

4. Omission of a primary listing at a customer's request does not entitle the 
customer to an extra listing without charge in connection with any of the 
customer's other lines or services. 

III Primary Listings are classified as competitive services for all business customers and are described 
in Part 12, Section 1, of Ameritech Tariff No. 19. 

Issued: 
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SECTION 12 - OPERATOR. DIRECTORY ASSISTANCE AND LISTING SERVICES (Cont'd) 

12.3 ALPHABETICAL DIRECTORY LISTING (Cont'd) 

B. Primary Listings (Cont'd) 

s. Multi-line residence customers are provided with one primary listing per hunt 
group, except as provided for Family Service and multi-line residences services 
in Part 4, Section 2, Paragraph 1.4 of Ameritech Tariff No. 20. A listing on a 
second number in a hunt group will be considered an additional listing and be 
billed at the appropriate rate in 12.3.3 following. Ifa change in a hunt group or 
groups is made so that two listed lines are included in a single hunt group, e.g., 
combining two separate hunt groups, the additional listing rate will apply to the 
second listing. In such cases, the customer will have the option of discontinuing 
the second listing only when a new directory is to be issued and the listing is 
deleted from that new directory, or by terminating service on the line shown in 
the listing, provided no referral of calls is provided on this line. 

C. Extra Listings /1/ 

1. Extra listings are defined in Part 2, Section I, of Ameritech Tariff No. 20. These 
include: 

2. Additional listings of the customer's main telephone number in the same 
directory as contains the primary listing. 

3. A listing of the customer's main telephone number in a directory other than the 
directory which contains the primary listing. 

4. Additional service listings for public agencies, which are necessary, in the 
judgment of the company, for public convenience or service reasons will be 
provided without charge. 

S. Listings of others authorized by the customer to use the customer's telephone 
service in accordance with Part 2, Section 2, Paragraph 4.9 of Ameritech Tariff 
No. 20. 

D. Rates 

1. Business rates apply for listings of 800 Services, except as all business specified 
in Part 10 of Ameritech Tariff No. 20 and of Ameritech Tariff No. 19. 

/1/ Primary Listings and Extra Listings are classified as competitive for all business customers and are 
described in Part 12, Section 1, of Ameritech Tariff No. 19. 
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SECTION 12 - OPERATOR, DIRECTORY ASSISTANCE AND LISTING SERVICES (Cont'd) 

12.3 ALPHABETICAL DIRECTORY LISTING (Cont'd) 

C. Extra Listings (Cont'd) 

2. Rates (Cont'd) 

(a) Rates are effective on the day directory assistance records are posted. 

Description 

Chicago Exchange 

Exchange included in Chicago 
Suburban Directories III 

Other Exchanges 

II Monthly Price II 

Residence 

$.82 

.82 

.58 

/11 Illinois exchanges of this Company included in Chicago Suburban directories are listed below. 

Algonquin Calumet City Forest 
Antioch Cary Fox Lake 
Arlington Heights Chicago Heights Frankfort 
Aurora Cicero Franklin Park 
Barrington Crete Geneva 
Bartlett Darien Glencoe 
Batavia Deerfield Glen Ellyn 
Beecher Downers Grove Glenview 
Bellwood Dundee Grayslake 
Bensenville Elgin Half Day 
Berwyn Elk Grove Harvey 
Bloomingdale Elmhurst Highland Park 
Blue Island Elwood Hinsdale 
Braidwood Evanston Homewood 
Brookfield Evergreen Park Itasca 

Issued: 
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SECTION 12 - OPERATOR, DIRECTORY ASSISTANCE AND LISTING SERVICES (Cont'd) 

12.3 ALPHABETICAL DIRECTORY LISTING (Cont'd) 

C. Extra Listings (Cont'd) 

2. Rates (Cont'd) 

Joliet Oak Lawn Warrenville 
La Grange OakPark Wauconda 
Lake Forest Orland Waukegan 
Lake Villa Palatine West Chicago 
Lake Zurich Palos Park Western Springs 
Lansing Peotone Wheaton 
Lemont Pistakee Highlands Wheeling 
Libertyville Plainfield Willow Springs 
Lockport Plattville Wilmette 
Lombard Riverdale Wilmington 
Manhatten River Grove Winnetka 
Maywood Riverside Zion 
Minooka Roselle 
Mokena Round Lake 
Monee St. Charles 
Mundelein Schaumburg 
Naperville Skokie 
New Lenox Summit 
Northbrook Thornton 
Oak Forest Soutn Tinley Park 
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SECTION 12 - OPERATOR, DIRECTORY ASSISTANCE AND LISTING SERVICES (Cont'd) 

12.4 PRIVATE DIRECTORY SERVICE 

A. General 

Issued: 

l. 

2. 

3. 

4. 

Private Directory Service is a telephone number which is not listed in either the 
directory assistance records, or alphabetical directory or that section of the 
directory containing the regular alphabetical list of names of customers. Private 
Directory Service is classified as a competitive service for all business customers. 
This service is described in Part 12, Section I of Ameritech Tariff No. 19. 
Incoming calls to Private Directory Service telephone numbers will be completed 
by the Company only when the calling party places the call by telephone number. 
The Company will adhere to this practice notwithstanding any claim of 
emergency the calling party may present. However, the Company may provide 
the customer=s name, address and telephone number to Law Enforcement 
Agencies and other emergency service providers on a call-by-call basis for the 
purpose of enabling those agencies and service providers to respond to 
emergency situations. The acceptance by the Company of the customer's request 
to furnish Private Directory Service does not create any relationship or 
obligation, direct or indirect, to any person other than the customer. 

In the absence of willful misconduct, no liability for damages arising from 
publishing the telephone number of a Private Directory Service customer in the 
directory or disclosing a Private Directory Service telephone number to any 
calling party shall attach to the Company, and where such a number is published 
or is disclosed by a Company employee, the Company's liability shall be limited 
to and satisfied by a refund of any monthly charges which the Company may 
have made for such service. 

The Private Directory Service telephone number and name associated with the 
line used by the calling party to place outgoing calls may be forwarded to 
subscribers (called parties) of Caller ID, Caller ID With Name, and customers 
using Automatic Callback feature with announcement as described in Part 7, 
Section 2 of Ameritech Tariff No. 20 and Part 7, Section 2 of Ameritech Tariff 
No. 19. 

Effective: 
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SECTION 12 - OPERATOR, DIRECTORY ASSISTANCE AND LISTING SERVICES (Cont'd) 

12.4 PRIVATE DIRECTORY SERVICE (Cont'd) 

B. Rates 

Private Directory Service, each separate customer service ............................ $1.35 per mo. 

Issued: 

The preceding rate does not apply to: 

I. 

2. 

3. 

4. 

5. 

6. 

Reversed Charge Service. 

Foreign Exchange District or Foreign Central Office Service if the customer has 
other exchange service which is listed in the published telephone directory at the 
same address. 

Additional service furnished to the same customer who has service listed in the 
published telephone directory at the same address. 

A customer living in a hotel, hospital, retirement complex, apartment house, 
boarding house, or club if the customer is listed under the telephone number of 
the P.BX. or semipublic service furnished to the hotel, hospital, retirement 
complex, apartment house, boarding house or club. 

Temporary Service furnished for short periods, such as elections, special events 
(e.g., fairs, exhibits, parades, etc.) and other special situations. 

800 Services. 

Effective: 
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SECTION 12 - OPERATOR. DIRECTORY ASSISTANCE AND LISTING SERVICES (Cont'd) 

12.5 SEMI-PRIVATE DIRECTORY SERVICE 

A. General 

I. Semi-Private Directory Service is a telephone number which is not listed in the 
alphabetical directory or that section of the directory containing the regular 
alphabetical list if names of customers. The telephone number is listed in the 
directory assistance records and will be furnished upon request of the calling 
part. Semi-Private Directory Service is classified as a competitive serve for all 
business customers. This service is described in Part 12, Section I of Ameritech 
Tariff No. 19. 

2. The Company may provide the customer's name, address and telephone number 
to Law Enforcement Agencies and other emergency service provides on a call
by-call basis for the purpose of enabling those agencies and service providers 
to respond to emergency situations. 

3. The Semi-Private Directory Service telephone number and name associated with 
the line used by the calling party to place outgoing calls may be forwarded to 
subscribers (called partied) of Caller ID, and Caller ID With Name as 
described in Part 7, Section 2 of Arneritech Tariff No. 20 and Part 7, Section 2 of 
Ameritech Tariff No. 19. 

B. Rates 

Description 

Semi -Private Directory Service, each separate customer listing 

Issued: 
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SECTION 12 - OPERATOR. DIRECTORY ASSISTANCE AND LISTING SERVICES (Cont'd) 

12.6 CUSTOMER NUMBER SERVICE 

A. General 

I. Customer number service (CNS) allows residence customers to request a 
specified telephone number other than the one that would normally be assigned 
by the Company. These specifically requested numbers include, but are not 
limited to, numbers with alpha equivalents or easy to remember numbers. The 
CNS charge does not give any customer a property right in the telephone number 
selected. 

2. CNS is provided subject to the availability of telephone numbers. 

3. An initial nonrecurring charge will apply when a Customer Number is assigned. 

B. Rates and Charges 111 

Description Monthly Price 

Number Search and Assignment $38.00 

III Custom Number Service is a competitive service for all business customers. Applicable rates are 
specified in part 12, Section I of Ameritech Tariff No. 19. 
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SECTION 12 - OPERATOR SERVICES (Conl'd) 

12.7 INTERCEPTION OF SERVICES (ConI' d) 

Interception of Services (IS) is provided to customers for the purpose of notifying calling parties 
about changes in the status of the called party's telephone line. Interception of Services is 
provided in four categories: Temporary Intercept (TI), Ameritech Business Systems Intercept 
(ABSI), Ameritech Intercept Referral Extension Service (AIRES), and Customized Intercept (CI). 
This service is classified as local exchange telecommunications service. 

A. Temporary Intercept 

1. General 

2. 

(a) Temporary Intercept (TI) is an arrangement which enables a customer 
to have incoming calls intercepted for periods not to exceed one 
month. 

(b) B. This arrangement is provided with any type of telephone exchange 
services shown in PART 4, Section 2 of Ameritech's tariffILL.C.C. 
No. 20. Regular exchange and semipublic service billing continues 
during the period of interception. 

(c) In addition this arrangement may be provided with Business Basic 
Exchange ports and Residence Basic Exchange ports as shown in 
PART 19, Section I of Ameritech Tariff No. 20. 

(d) C. Service will be temporarily intercepted or restored to normal 
subject to receipt of the customer's requesting sufficient time to permit 
the Company to do the required work. 

Rates 

Per central office line- intercepted 
Residential $1.94 

2.91 Business 
Per Residence Basic Exchange 

port intercepted 
Per Business Basic Exchange 

Port intercepted 

1.94 

2.91 

- In addition, a Service Ordering charge is applicable per customer order; Line connection Charges are 
not applicable for the central office work required. There are no charges to the calling party. 
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12.7 INTERCEPTION OF SERVICES(Cont'd) 

B. Business Systems Intercept 

Issued: 

I. General 

(a) Business Systems Intercept (BS!) provides an intercept message for 
Centrex and Direct Inward Dialing (DID) customers who disconnect or 
change telephone numbers. BSI is desigoed to give a separate and 
discrete intercept message per affected Centrex line or DID number 
group. 

(b) Calls to any non-listed directory number having BSI in the customer's 
Centrex or DID service station line/group (s), shall, upon disconnection 
of these lines or groups, be referred to individual intercept 
announcements which will provide the calling party with the called 
party's new individual line or group number. 

(c) The BSI intercept announcement may provide the calling party the old 
line telephone number, notification that the number has been changed 
or disconnected, and the new telephone number to which calls can be 
made. 

2. Regulations 

(a) 

(b) 

(c) 

(d) 

The liability of the Company for providing the service herein shall be 
as set forth in PART 2, Section 2 of Ameritech Tariff No. 20. 
BSI intercept service is an intercept service other than that which is 
described in PART 6, Section I, Paragraph I.I.E. of Ameritech Tariff 
No. 20. 
BSI is offered for a time period of up to 120 days per line. This time 
period may be extended a maximum of 2 times. There is no limitation 
on the number of lines per occasion. 
The rates and charges for BSI service and any extensions are set forth 
in Paragraph 1.2.4 following. A customer's initial order for BSI 
service is subject to the BSI Per Occasion Charge, the BSI Per Line 
Charge sand the BSI Service Order Charge. If a customer requests an 
extension at the time of the initial BSI service order, such extension 
will not be subject to additional service ordering charges or to any 
additional BSI Per Occasion Charge. A separate BSI Per Line Charge 
will apply, however, for all lines included in the extension. 

Effective: 
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Issued: 

2. Regulations (Cont'd) 

(e) When a customer requests an extension or change of BSI service after 
the date of the initial order, such extension or change will be subject 
only to the BSI Service Order Charge, and the BSI Per Line Charge, 
provided that the request is made at least 45 days in advance of service 
termination. Any extension or change requested which does not provided 
45 days advance notice will be treated as a new request for ANSI service 
and will be subject to the rates and charges set forth in Paragraph 1.2.4 
for new BSI service. 

(f) When, during the initial order as defined in D. above, a customer 
requests additional lines to be phased in at a later date, the additional 
lines will be subject to the BSI Per Occasion Phase-In Charge for each 
phase as well as the BSI Per Line Charge. 

(g) BSI is provided only to those customers who have DID or Centrex 
serVlce. 

(h) A minimum 45 day advance notice to the Company is required in order 
for any customer to subscribe to BSI. 

3. Limitations and Liabilities 

BSI is provided to CENTREX and DID customers subject to the availability of 
central office facilities and equipment. A service inquiry must, therefore, be 
made to determine the availability of service. 

4. Rates and Charges 

BSI Per Occasion Charge 
BSI Per Line Charge 
BSI Service Order Charge 
BSI Per Occasion Phase-In Charge 
Per Phase 

$200.00 
12.00 
80.00 

50.00 

Per. Mo. 
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B. Business Systems Intercept (Cont'd) 

4. Rates and Charges (Cont'd) 

(a) The calling party will not be charged for any calls to the intercepted 
telephone number as described herein. 

(b) The preceding rates and charges are in addition to rates and charges 
associated with other CENTREX and DID services the customer may 
also be subscribing to as outlined in PART 20, Section 5 and PART 6, 
Section 1, respectively of Ameritech Tariff No. 20 and PART 5, Section 
I of Ameritech Tariff No. 19. 

(c) The preceding charges are not applicable for Company initiated changes 
andlor disconnects. 

C. Intercept Referral Extension Service 

Issued: 

I. General 

Intercept Referral Extension Service is provided to business customers for the 
purpose of notifying calling parties about changes in the status of the business 
customer=s access line when the access line has been called. 

(a) 

(b) 

(c) 

Intercept Referral Extension Service is provided as facilities permit at 
the discretion of the Company. 

Intercept Referral Extension Service is available only for business line 
access customers and is not available in Centrex service. 

Intercept Extension Service is available for a maximum of eight 
months following the initial fee, four month period of regular intercept 
referral service. Subsequent to the initial four months, Intercept 
Referral Extension Service will be charged on a per month basis. 
Upon transfer, telephone number change or disconnection of the 
business access line, the customer will specify the number of months 
which the Intercept Referral Extension Service is required. 

Effective: 
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12.7 INTERCEPTION OF SERVICES (Cont'd) 

C. Intercept Referral Extension Service (Cont'd) 

2. Rates and Charges 

No service charge will be applied for Intercept Referral Extension Service when 
requested on the same order for a disconnection of a service or telephone number 
change or transfer to another address. If a subsequent request is made to add or 
change the duration of the Intercept Referral Extensive Service, a subsequent 
service order charge is applicable. 

Intercept Referral Extension Service 
Per account /a/* $6.00 

12.8 OPERATOR SELECTIVE CALL SCREENING SERVICE 

A. General 

Operator Selective Call Screening Service restricts calls routed to a Company operator to 
certain types of Company operator-handled billing options (as specified under Rates and 
Charges below). Operator Selective Call Screening Service is only available where 
facilities permit. Appropriate operator-handled call surcharges also apply. 

B. Rates and Charges 

(I) Calling Card, Collect, and Bill 
Third Number Calls Only Allowed 
Per Customer 
Per Centrex Line 
Per P.B.X. Trunk 

Per. Mo. 

$624.16 $25.10 
.39 

13.18 

*/a/ A service order charge as specified in PART 3, Section I of Ameritech Tariff No. 19 is applicable 
to add or change the length of months requested for the Intercept Extension Service. A change request is 
not available for services which have been terminated. 
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