Consumer Groups
Exhibit 3.6



USESC RECORDS OF ALLEGATIONS OF MISCONDUCT BY SALES AGENTS

Allegation Type: Total: Misrepresentation
Disputed Signature: 12
Language Barrier: 18
Misrepresentation- General: 37
Misrepresentation- |dentity: 151
Misrepresentation - Nature/Purpose: 128
Misrepresentation- Prices: 113
Misrepresentation- Savings: 188 467
Pressure Tactics - Other: 16
Pressure Tactics- Persistence: 34
Unauthorized Signature - Medium Company (11-20 res. eq.): 1
Unauthorized Signature - Minor: 10
Unauthorized Signature - Other Non-Authorized Residential: 46
Unauthorized Signature - Small Company (1-10 res. eq.): 5
Total Allegations for 2007: 759
Allegation Type: Total:
Disputed Signature: 4
Language Barrier: 51
Misrepresentation- General: 31
Misrepresentation- |dentity: 77
Misrepresentation - Nature/Purpose: 60
Misrepresentation- Prices: 36
Misrepresentation - Savings: 44
Pressure Tactics-Other: 5
Pressure Tactics- Persistence: 20
Misrepresentation- Term: 1
Mispresentation- Utility Affiliation: 5 254
Unauthorized Signature- Medium Company (11-20 res. eq.) : 1
Unauthorized Signature - Minor: 7
Unauthorized Signature - Other Non-Authorized Residential: 41
Unauthorized Signature- Small Company 4
248
Total Allegations for 2008: 388
Allegation Type: Total:
Disputed Signature: 16
Language Barrier: 69
Misrepresentation- General: 68
Misrepresentation- |dentity: 228
Misrepresentation - Nature/Purpose: 188
Misrepresentation- Prices: 149
Misrepresentation- Savings: 232
Pressure Tactics - Other: 21
Pressure Tactics- Persistence: 54
Misrepresentation- Term: 1
Mispresentation- Utility Affiliation: 5
Unauthorized Signature - Medium Company (11-20 res. eq.): 2
Unauthorized Signature - Other Non-Authorized Residential: 87
Unauthorized Signature- Small Company 9
Total Allegations for 2007-2008: 1146
721

Total Misrepresentation for 2007-2008



Type of Consequence:

Total Independent Contractors
receving Consequence:

Total Terminated:

Total Suspended:

Field Shadow Consequence:

Total Fined (all fined $25)

Refresher Training Session:

Total Being Closely Monitored by CCR

Monetary Consequence (doesn't specify amount)

N R |R|N]|R[~]N

|Total Independent Contractors who received Consequences:

15

|Total Independent Contractors w/ allegations against them:

268|

Data Derived from USESC's response to CUB 2.53 and 6.32





