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July 31, 2009 
 
 
Illinois Commerce Commission   Fax: (217) 782-1042 
527 East Capitol Avenue     (217) 785-7413 
Springfield, Illinois  62701 
 
 Re:  Case 09-0319, Illinois-American Water Company 
 
Dear ICC Chairman Box, Commissioners Ford, O’Connell-Diaz and Elliott, and Office of Public 
Affairs: 
 
We are writing to voice concerns about the proposed water rate increase sought by Illinois 
American Water (IAW), and to ask that you please deny IAW any rate increase at this time. 
 
Before even turning on a faucet, the monthly cost to IAW customers in this area is $41.76 and 
breaks down as follows: 
 
Basic Service (described by IAW as cost of having water meter on premises) $ 9.75
Fixed charge for water supply from Glenview (applies even if no water used)  9.98
Sewer collect charge  17.52
Fire protection charge  4.51
Total (before cost of water actually used) $ 41.76
 
IAW already charges the highest water rates in the state, and increased them less than one year 
ago.  Further, IAW’s fee structure appears to bill customers twice for the same water: once as 
supplied by Glenview (at $1.67/1,000 gallons plus the fixed charge shown above), then again by 
IAW (at $3.70960/1,000 gallons).  To make matters worse, an investigation conducted in 2007 
found that IAW was not maintaining fire hydrants and other equipment, thus endangering 
residences and businesses in its service area. 
 
Based on information provided by the Village of Mount Prospect Finance Department, IAW 
customers’ costs have been compared to those of residents in the area of Mount Prospect where 
water is supplied by the Village rather than by IAW.  IAW customers pay approximately double 
what the other residents pay and cannot absorb any additional increase. 
 
Businesses and residents of Illinois are already struggling with decreasing consumer spending, 
increasing insurance premiums, decreasing property values, escalating unemployment, a 
probable hike in state income tax, and reductions in state and municipal services.  Please deny 
IAW the rate increase it seeks. 
 
Thank you very much for your time and consideration. 
 
Residents of the Village of Mount Prospect 
(signatures attached) 
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July 2 ,2009  

Illinois Commerce Commission 
527 East Capitol Avenue 
Springfield, Illinois 6270 1 

Fax: (2 17) 782- 1 042 
(2 17) 785-74 13 

Re: Case 09-03 19, Illinois-American Water Company 
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July %, 2009 

Illinois Commerce Commission 
527 East Capitol Avenue 
Springfield, Illinois 6270 1 

Fax: (2 1 7)  782- 1042 
(217) 785-7413 

Re: Case 09-03 19, Illinois-American Water Company 
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July k, 2009 

Illinois Commerce Commission 
527 East Capitol Avenue 
Springfield, Illinois 6270 1 

Fax: (217) 782-1042 
(217) 785-7413 

Re: Case 09-03 19, Illinois-American Water Company I 

I NAME ADDRESS SIGNATURE 
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July t, 2009 

Illinois Commerce Commission 
527 East Capitol Avenue 
Springfield, Illinois 6270 1 

Fax: (2 17) 782- 1042 
(21 7) 785-741 3 

Re: Case 09-03 1 9, Illinois-American Water Company 

I NAME I ADDRESS SIGNATURE 
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July 2 , 2 0 0 9  

Illinois Commerce Commission 
527 East Capitol Avenue 
Springfield, Illinois 62701 

Fax: (217) 782-1042 
(2 17) 785-74 13 

Re: Case 09-03 19, Illinois-American Water Company 

I NAME ADDRESS I SIGNATURE 
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