ILL

. For Commission Use Only:

F | e (- 0428

M dyiaitpabid Minois Commerce Commission : ﬁ"!a,’}(?'\\lﬁ 1 ! i
CO 527 E. Capital Avenue @ B‘E&ﬁ S %Eﬁ&
A ocT -1 AIGSH Springfield, llinois  £2701

_ \ g(I'S UFFi[iT; E ‘
Against {UItility name): ! Qm fi[), { [3! ] §;Xﬂlﬁﬂ COO’?OQLOIJD

’Reasunfuruumplam’t @leﬁlﬁd ﬁh@Wﬁ‘l”ﬁl —Ff‘dm ﬂr) ﬂfﬂ M'}_
\(H’ ] h@d ﬂz Q@y [ZQ 9;@ @]g[ SecVile back [OA‘E ),
The Ampunt ¢f B 3. 1840 T Yrenstered 4o

Wmmmmnmg_m_%_q_m&m

in /‘Lﬁl{deﬂ Pf\tbf‘t{ lliinpis. -

T0 THE ILLINOIS COMMERCE COMMISSION, SPRINGFIELD, ILLINDIS:

My mailing address is 350 gﬁ:@fo{ @fNe, Q’ ] i{
The service address that | am complaining about is ”qqg )OOI%LU Fd 6@[}5[@0 QNaJ:f‘l-f/ u é /ﬁ)ﬁ
Myl’fé%gtelephune is (e 'Only ha_jlfi ael) PW [_gli] 53 )-lilp>

Between 8:30 AM. and 5:00 P M. weekdays. | can be reached at [ 2 ,5] a3l-) {Le&r

My e-mail address is %ﬂ!ﬂb_@@mm { will accept documents by electronic means (2-mail) JZ[ Yes (I No
(Full name aof utility company) [ O ‘ lé[ ) {I/_l 2 Et&ﬁ “2! L (Lon Zﬁﬂg M (respondent) is a public utility and is subject
to the provisions of the illinois Public Utilities Act.

In th space below, list the specific sectlun of the law, Enmrnlssmn rufe(s) or ut|I|t taritfs that you think is mvnlved with your [:nmplamt 7 7 '7

r\“ﬂwl\/{; bl"Q-\cﬁ( /nQM @q;wreb ( Ny ;e éomone used md

Intrmeche- dpen<ed dn amuN mn aHUgé Bill, ¢ O [IATmS
its mMe, and IT (WAS NoTt! ) up an

Have you cantacted the Consumer Services Division of the lllinois Commerce Commission about your complaint? Yes [ ]No

Has your complaint filed with that office been closed? [ ]Ves [ZND
7



Please state your complaint briefly, Number gach of the paragraphs. Please include time period and dollar amounts involved with your complaint. Use an

extra sheet of paper if needad. , . )
#0) on 5};4/061, mL/ Clectrie. wias Hurned oft! I osked “he pan doiy

D Wy He duid I had oo ppot due amount eer #2000 -

%F/ob;t Cadled.  Lom ED ZWM%IW erH ’/vlafz m@ AN Dot

gL Wak M ai Vud«—no ot AUEe. (F
a ) %3&‘ 0 !\6A ‘ Were u(:nu:—' 1
&OKQJ- aiatress— ey ﬂm/e e m address of j1gq8 porder
(& gg&aégnop :ﬂ oﬁ% I ToLd fhem I NOER LIVED, Qwnely
< Seemed v NGT an
Jhe mgunt Hﬂowm &%% s aave, and Sl

Please clearly state what you want the Commission ta do in t h|s Case: 1 OLun w({’ :’ Lif“’
é@z)(fﬂ YO, and +he WICQ, pnpua ;f:+ P<, {{j{ Exel 1A (B L‘ £
Need. IWhat 1 had. +o m./ ﬂwmmg
E: If persunaﬁﬁfurngtﬁa‘("uugr% SMW%&E“@% biRourtn Eﬂaln An:e Mgﬁﬁﬁ{ or provided later in this )

pruneedmg you should submit both a public copy and a confidential copy of the document. Any persunal information contained in the public copy should be )
obscured or removed from the document prior to its submission to the Chief Clerk's office. Any personal information containgd in the confidential copy

should remain legible.  If parsanal informatian is provided in your public copy. be advised that it will be available on the internet through the Commission's
e-Docket website. The confidential copy of any filing you make, however, will only be available to Commission employees. If yau file both a puhhl: and
confidential version of a document. clearly mark them as such, -

Today's Date: ; Z:EZ £ﬂ! Lj MZZ Z Zl é" @Q Complainant's Signatur'le: A . ,
~ (Mbnth, day, year) _ ' ‘

If an attorney will represent you, please give the attorney's name, address, telephone number, and e-mail address.

lannot aftued ohe! . ) T

1

When you finish filling out this complaint form, you need to file the original with the Commission's Chief Clerk. When filing the seiginal complaint, be sure to
include one copy of the original complaint for each utility company complained about (referred to as respofidents).

: ) VERIFICATION
A notary puhlis must witness the completion of this part of the form. b

%

. Complainant, first hemg duly sworn, s8y that | have read the above petition and knuw
wh tsays The cuntents of this petition are true to the best of my knowledge. s

3. 078 mw Lo ~TOFFICIAL SEAL™

Complainant's Signature Deborah A. Brennan

Notary Public, State of [llinois

Wfﬂrmed to before me on {month, day. year)g&ﬁ}k@h\«bﬁr lq QGGG Li’_yf:ommls.smfﬁlg *i",lm”m

{NOTARY SEAL)

- Signature, Notary Public, llingis ~

NOYE: Failure to answer all of the questions on this form may result in this form being returned without processing,

lcc207/07



f)cdﬁ(«z " ign&babch
2rp Bris
@m@wﬂ 1l olol
537~ o

Lom €0 deat+ HRILIA%0N,

N tormal Jmnplunf %Erm lonhinued %

33 (bodinued)- yined _in e Ludyoer

S@ru it Quoent 4 NO oue/ o
' 4 on 4n. fﬁe‘aw SiTR .

3000 0D

'lf_l_ ______ Loud A MDake D%Té’ﬂ

(T (ow

Cé Ly ,\J' [k
9mm¢m%” an Lowld ; WJ

‘D‘DKI

603(’ fM,cn Yold _me J

lJdh 40 D She eohle bl *ﬁ""

oor in-ﬁ” mu leim. ot ZFAM

awid " (U mn,  anNL CED .
et O'F‘b Whi e = J‘% GVesh w_Lch”)_
hat { - 00h

jleza,,,,,, __

T I S rted o 0B T T Widnt Khow bt 4
IS 4oy 19 4o, 10 p $hat amount!
1 ﬁuf o Sptiid St fy {)ﬁiﬁ@ba D,

s A

\3"{‘656 4”)5_;}" NS }ﬂ-{— M(}Z AL EN

v al%ﬂﬂ eS|,

WL *om iﬂr&@L, A

s T u)%b s " lom en téﬂlé

i R s dago 1 Wt 4

__dhe bhusinessSy. 40 See i he Goud A
w hfw o w&,ut ﬁﬂﬂgépbws £

&ing electodity, He o

1fol w5, by usng & Week of My

and 1 halde ﬁ Lnbeliglable
S 0 danger m A n@aam@ - Widh o
| (/hi%m Lame wp

li,&b[lﬂ&t&__ 'Vacahon" Py, ok 1dened



(2)

A2 (

[i,uh:m We have 40

- WS dhe ngﬁnL )@ﬁ J«he (Zme‘)/uﬂ%

an o

We JAMAJMMM el

€D,

MY hu

ey Mmmﬂ
A Q1%»O Lmzéﬁ/‘ét Jot

OF Siess,

Hme. pF. )

loudd  NoT Hake &y " Vacat an’f
AD THAT IS TIEZ ‘

AJD

GIETTING )OLLJ\)IéH%D 00

,,,,,,,i%’lrg Jﬂm | bwg *

éﬂmeme uuedl m__ Neme. 004 TN harpashin,

@HX@ Pegpif

T mﬂ dwfr weomas/ &nd %fmu g

, letf+, A Cadled

A4 Ml—FM{nP

" phane ¥ R g BT,
(4( bﬁ”l‘ﬂ(b

OfA e (harles

Qnd_ (ceport ¥ D4-004U VL)

oK Jhe ﬁe,aaf’wt §b%ﬂf j#laoés

Hhebt (oot The (luse hel

Tdentety
be

(6«&5@

en forwarzled 1o dedechve % AL,

(oan_be (’orrﬁic%t ot

&ﬂ

OF v

—T

aven -

e {eport Numbes, Lnd

YR ﬂ Fmend8 phone Nimber,

o
\ .

wihs 1 Jun.

; ,C -
Number, ﬂﬂ}@;}e 1 olde ﬁ}fom C‘am &
\Is nors. (om nw&z. lomsihon), Weh

ﬁ&: ﬁcl 4/]’7{ j um ('Omn’)wf‘ca

__________ rm)man —Ho. C()n Jam* on. _
10 mj M (de ed Hhe . ééafuac "\t
_ [The élggn Jadvised me Somgone Wowid



ned)  (ontad me auh:n A few
oo 10 Weets , and ' NO AU

](\ W

. DM WainT. (Almast Dne, (D, Manth
1l LS o from (om-e0_Calded me),

(Dn L) evin ford-—(He left a /mm@e,

on m hmﬁ mam wm ed. AR Iéeci Me 10
e ﬁ»% v

Clasam .

AN

o distusl "Flandt,
EQC+ /:Df :‘S # Zpgﬂ (284-33377)

J K h + L 7‘%@1
bocmm @J/ﬁ o Aﬁ?} o ch L?ﬂe ¢

Jﬂ\/%ﬁf“ e l;/_'[ Cizu m; M’? aﬁ CcL(.L
v

agé Juﬁ 44’)16 ;Cf%) Prairte [LMZZS,,_S__:_.__

! o b /3;1 leit & MeSage
Oﬂ My _phon ﬁ(% “He Pulled Fhe
e T rocdl ’)} Iof Jhe. i

(500 C&L//;/U W

1frem & Marepto  address 712 (Wanhng F0
\ﬂ [m(lﬁl ' E GAdresS, %(m be papﬂm e

p&fé@ﬂ dLLing VSet up

“Waite” van

UIM‘S(’ 1+ Wouwld be'!

ef h&j}/{s LN MofeNdD,

-l-hébf' W
e e, Aand T d@o% / \/e,,

T

e |

)eﬂt 6~evefu

Nauad” WF%L NOT

Plepbe ”"G?u M Ratk 6? .
—ﬁl Yo UD o %&ﬁ

Slfled () hat. é@&é

Was Jhe latli v Set _Seriice,
//l, f[u[b&, and. “hen v/hc_
) _Of. me. _Seth

%\1 ’h/g@aI)Jr im f 6} While.
écic !

Never Called e

addizs5, nj Q‘Qm

I Jnan daﬂ&ﬂ



SO e e M
Md Qomeone LJCLWZ Ladl D”M,

()

h@iwah_LMAL_Tht 4 mﬁfé (lommerce

o Lommmton an, V&z o What T

) 48 %“ e LR B ‘%Mm ””” :

%Lm’)bd m&"“@wf + Vel ”, ﬁn Ca (ma
__ ampmm U This (Dah 0)7 e )AL
Ly dhe QLL%%LM

He Gave Me (. Eﬁ . 01%3:17 ,af 0 ._f?JJﬁi%
/

T 9ufe
Ld[u%f i o Gl - _Q,Uf(l +hf;L/lmQ/%

@ﬂ daj‘i |

DmWwLQmﬂ;ﬁ m 70 Al dadihel ¢
m‘ﬁ_

Canp}a,:m“ Jhet  (om D idas  ignaric
) ( No'ON¢ Ldas Calling me back!y & 3PoKe

M 0ANdY " - ‘)h«e Fold rqg_ he LUOL,LIL_

éhz Wodd 168" Db
- Bevera L hmned, @

_Shil haon'y Cpdled e bagk 5
m&m(, T Wan (o e+ %gomnerﬁ v @le’

i wn 28 QLLQ/JQZL@C,
&[) Q ﬂcu’ A Cald iNe
&o. Q@Oﬂ > Qossible!  On Nl ng _____
L lem Qyene Lise), Nevee.. C'F}Hﬂlm»e
6() ;’L éfu/f 2D, A0meane hans éfeL_
e ¢>{¢m@00 ~;Z [eloled o

fff % b"éﬂéfm’7/ fect T bt e

Ner, %p@ o M‘g'; .éﬁ_ﬁ_] pan

Vs »QIM /\)00&2

on - (1 (’mm{,ﬁ}' P, < lage

hff I ﬁof,:th{ Sl A

L essige fol CAl rmj

A sz e Debra dhe




b@m;@
o (lcu m Opgbgjo d Me Zhe
a,> Cecw o ,___ She o L#Mz:
t? loudcd -

@1 @}éuL [ b do - 5h
’}D m¢ j“f?l% ﬂfj\sé‘é jgjle(;%p{%l@u?// beﬂ

_ mowm é%o g_‘)cu df L @iwai%m
At doud Aled

M Oh c‘,/ mcs ree) ;f:égut_l_*
e € ofFice, (

el R

o dewdd .f O - |
 H0d o Lpprac- 1 Shin Ak
- & Fhene Coll) me mom(‘a, IMpEING , (F16M)

o d,om Y- N 3/;2%@| ééb% lef

¢ GdVe me

7?[70{78/@4 a1 52{?’ 1 J:)%L\%)_ EQ&AC d - >T%

e HS/QJ s 1@1
@11@1; Qpﬁkl— ;L \d her T did- (and

ﬂ@v’fl %M %V@f onNe X o0k 10,1 ddye.

[abern Al he paiice. lepot Dumbel, and.
o oNe. nunqﬁ:}arQZ Lo 3% 1}\/)0 }QM%UM@DW_
L unt, o o / %L 4+ md
L &,Ciouj}f @@Fﬁ She - e 1) %‘.‘L
| Gee hel aldl dhe ' Anformahon . She
I YAoKed £ T had & dﬂoy O/PHL?;L tol L
her 00, bt I Wawdd ’ get i+ She daked




s

M@f‘im thGJ WEs on dhe.
paL% @pu) iy 55’ Ovsed at O

Jast 1) )T
#mi éz @d ,%mé;mwéo% _____________

(T dont Zmddévlw)%
aﬁ é&AcL éhe Ldﬂoila/

i ZZA)h(f/’) !6 414715
I dzm Gf Wih




