
ATTACHMENT A - CONTACT PERSONS 

Contact persons to work with Staff on the following: 

a) issues related to processing this application: 
i. Name: Nathaniel Law 
ii. Title: Corporate Counsel 
iii. Mailing Address: 707 Wilshire Boulevard, 12th Floor 

Los Angeles, CA 90017 
iv. Telephone Number: 213-995-9700 
v. Facsimile: 213-995-9710 
vi. E-mail: Nathaniell@totalcallusa.com 

b) consumer Issues: 
i. Name: 
ii. Title: 

Lucy Sung 
Customer Service Director 

iii. Mailing Address: 707 Wilshire Boulevard, 12th Floor 
Los Angeles, CA 90017 

iv. Telephone Number: 213-995-9700 
v. Facsimile: 213-995-9710 
vi. E-mail: Lucys@totalcallusa.com 

c) customer complaint resolution: 
i. Name: Lucy Sung 
ii. Title: Customer Service Director 
iii. Mailing Address: 707 Wilshire Boulevard, 12th Floor 

Los Angeles, CA 90017 
iv. Telephone Number: 213-995-9700 
v. Facsimile: 213-995-9710 
vi. E-mail: Lucys@totalcallusa.com 

d) technical and service quality issues: 
i. Name: Bruce Li 
ii. Title: Chief Technology Officer 
iii. Mailing Address: 707 Wilshire Boulevard, 12th Floor 

Los Angeles, CA 90017 
iv. Telephone Number: 213-995-9700 
v. Facsimile: 213-995-9710 
vi. E-mail: brucel@totalcallusa.com 



e) pncmg Issues: 
i. Name: 
ii. Title: 

Jeff Kapner 
Vice President of Marketing 

iii. Mailing Address: 707 Wilshire Boulevard, 12th Floor 
Los Angeles, CA 90017 

iv. Telephone Number: 213-995-9700 
v. Facsimile: 213-995-9710 
vi. E-mail: jeffk@totalcallusa.com 

f) 9-1-1 issues: 
i. Name: 
ii. Company: 
iii. Mailing Address: 

Nathaniel Law 
Corporate Counsel 
707 Wilshire Boulevard, 12th Floor 
Los Angeles, CA 90017 

iv. Telephone Number: 213-995-9700 
v. Facsimile: 213-995-9710 
vi. E-mail: nathaniell@totalcallusa.com 

g) security/law enforcement: 
i. Name: Nathaniel Law 
ii. Title: Corporate Counsel 
iii. Mailing Address: 707 Wilshire Boulevard, 12th Floor 

Los Angeles, CA 90017 
IV. Telephone Number: 213-995-9700 
v. Facsimile: 213-995-9710 
VI. E-mail: nathaniell@totalcallusa.com 


